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POCCUNCKNIN HALMOHANbHbBI KOMMEPYECKWA BAHK (ny6nmMyHoe akLuuoHepHoe o6LecTso)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NNLO, M3bsSBUBLLEE B NMUCbMEHHOW (opme
CBOEe cornacue C yCcnoBMSIMU HacTosAWwmx «lMpaBua KOMMIEKCHOro 6aHKOBCKOro 06CIy>XWBaHUS
dusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyroi CTOPOHbI, 3aKI0UYMAN Ha ycrnoBuax «lMpasun
KOMMIeKCHOro 6aHKOBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB BaHk (MAQ)» [dorosBop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHus dusmuyecknx vy B PHKB bank (MAO) o
HUXeceayoLWeM.

1. TepMUHDI
1.1. AkuenTt? - cornacue baHka Ha 3akno4veHne [JoroBopa KOMMJIEKCHOIO 06CTYXUBaHMUS
(OoroBopa Ha okasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN yCnoBuiA [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anosiHAeMas KnueHToM no ¢dopMe baHka npu NepBUYHOM WUAW MPU
noBTOpHOM ob6palleHnn B baHK, cogepxawasa npeanoxeHune (odepty) KnneHTta Ha 3aknr4veHune
JoroBopa KOMMNEKCHOro O6CAy>XWBaHMSA Ha YCA0BMAX HAcTosAwmx [paBui KOMMIEKCHOro
obcnyxmneaHua u/vnn Ha 3akntodeHne CornaweHus o6 300 wu/mnm CornaweHus o6 200 npwu
obcnyxxmneaHum B Cucrteme mn/wnam Ha 3aksodveHue [loroBopa o npepoctaBneHun 6aHKOBCKOro
npoaykTa B COOTBETCTBMM C HAcCToAWMMK [paBmnaMn KOMMJIEKCHOrO 06CayXnBaHmsa W
[MPpUNOXEHNAMU K HUM.

1.3. “AyTteHTMdmMkauma - npoueaypa MNpoOBEPKM  COOTBETCTBUS  (TOXAECTBEHHOCTM)
Hen3BeCcTHOro o6bekTa W3BEeCTHOMY Ha OCHOBaHWM COBMaAEHUS MPU3HAKOB YHWUKANbHOMY
w,ququ)wKaTopy, npeabssneHHoOMy KnneHToMm B BaHk npu:
ocywiectBneHmn onepaunii/odopmaeHnn 6aHKOBCKMX npoaykToB B Cucteme Ha
ycnoBusax lMpaBui KoMMieKCHoOro obcnyxmnBaHmsa n B pamkax Cornawenms o6 240 npwm
obcnyxmnsaHum B CucTeMe, 3aK/OYEHHOro Mmexay baHkoM n KnMeHTOM Ha ycnoBusX
MpunoxeHus 6 K NMpaBunaM KOMMIEKCHOro 06CyXnBaHus;

- npuv nonyyeHun B lMNoapasgeneHnn baHka MHPOPMaALMOHHO-KOHCYIbTAUNMOHHBIX YCAYr U
odopmneHnn onepaumin HedMHaAHCOBOrO Xapakrepa, B TOM yucne odhopMaeHnn Cnpasok,
BbIMNCOK, 0opMIIeHNN obpalleHui.

AyTeHTUdMKAUMOHHBIMKW AaHHbIMK aBnsatoTca JloruH mn Maponb KnuenTta, Koa-noaresepxaeHue,
npeacrasneHHble KnneHtoMm ana NaeHTudukaumm n yCTaHOBAEHUS SIMYHOCTU AaHHble, B TOM
uncne Konmsa gokyMmeHTa, yAocTtoBepsiowero JanmdHocTb KnueHnTa, doTorpaduyeckoe
nsobpaxeHue KnueHTta, cosgaHHoe B [logpasgeneHmn baHka C NMpUMeEHEHWEM annapaTHo-
TeXHUYECKnx cpeacTts baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHka, a Takxe Apyrve AaHHble,
NMCNonb3yeMble Mpu oOcyllecTBieHMn KrnueHToOM onepauuin HedWHAHCOBOro XxapakTepa B
MoapasgeneHnax baHka u/unu Ana goctyna v coBeplleHus onepauuin B [OMCTaHUMOHHbIX
KaHanax obcnyxuBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapra)® - 31eKTpoHHOE CpeAcTBO niaTexa
AN coBeplleHWs eé paepxaTeneM onepauuMin B npegenax CyMMbl [eHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuerte. KapTa aBnsdetrcs cobCTBEHHOCTbO baHka M npenocTtaBAseTcs B
nosib3oBaHWe JepXXaTeslo Ha YCNoBUAX, onpeneneHHbix [lpaBunaMu npenoctaBneHus u
NCNob30BaHUA 6aHKOBCKMX pacdeTHbIX kapT PHKB Barnk (MAO).

1.5. SBaHKOBCKMW NPOAYKT - OTAeNbHas 6aHKOBCKas ycryra unm naket 6aHKOBCKUX yCnyr
(6aHkoBCcKkUM cyeT, 6aHKOBCKMIN BKNaa, 6aHKOBCKasa pacyeTHasa kKapTta, ycnyra «SMS-6aHkKuHM»,
Cuctema «WHTepHeT-b6aHK»)), HanpaBneHHas(-bli) Ha YyAOBNETBOpeHMe noTpebHocTen
KnueHta, «koTopas(-bi) npepoctaBnsawTcs KnueHTy B cooTBeTcTBMM C  [JOroBopom
KOMMMEKCHOro 06CNyXuBaHUS U 3aKNOYEHHbIM B ero pamkax [JoroBopoM 0 npeaocTaB/ieHUMn
6aHKOBCKOro npoaykKTa.

Ycnosua npenocrtaBneHns KOHKPEeTHOro 6aHkoBCKOIro npoayKTa B paMkKax HacTtoawux [Mpasun
KOMMJIEKCHOIO 06CJ'IY)KVIBaHVIF| MU3N10XEeHbl B COOTBETCTBYOLWEM [IpUNOXKEHUU K HaCTOSALWMUM
[MpaBuNam KOMMNEKCHOro 06CJ'IY)KMBaHMFI.
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1.6. Be30T3bIBHOCTb NepeBoda AEHeXHbiX cpeacTB (Aanee — be30T3bIBHOCTb)? -
XapaKTepuUcTnKa nepesoga AeHEeXHbIX cpeacTs, ob6o3Havatowas OTCYTCTBME WM NpeKpalleHne
BO3MOXHOCTM OT3blBa pacnopsxeHns 06 OcCyLllecTB/eHMNn nepeBoda AEeHEeXHbIX CpeacTB B
onpeaeneHHbli MOMEeHT BpeMeHW. Be30TbIBHOCTb HacTynaeT C MOMEHTa CAUCaHUSA AeHEeXHbIX
cpeactB co Cyeta KnueHra.

1.7. BeHedmumapHbi¥ Bnageneud — dbursnyeckoe NMLO, KOTOPOe B KOHEYHOM cyeTe MpsAMOo
WA KOCBEHHO (4epe3 TpeTbux nuu) Brageer (MMeeT npeobnagakouwee ydyactne 6onee 25
MPoOUEHTOB B KanuTane) KJIAWNEHTOM - OpuUaANYecKMM numuoM nnMbo uMMeeT BO3MOXHOCTb
KOHTPO/IMpOBaTb AENCTBUS KnueHTa. beHeduumapHbiM BnagenbueMm KaneHta — duU3nM4yeckoro
vua cunTaeTca 3To pU3nYecKoe SINLO, 3a UCKIIIYEHNEM CrlydaeB, €C/IM MMEKTCS OCHOBaHMUS
rnonaratb, 4To 6eHednUMapHbIM BNagenbLUeM SBNSeTCS MHoe dmanyeckoe Amuo.

1.8. BuoMeTpuuyecKkue nepcoHalsibHble AaHHble® - CBeAeHUs, KOTopble XapaKTepusyioT
dusnonornyeckne mn buonornyeckme 0ocobeHHOCTM 4esloBeKa, Ha OCHOBAHWUM KOTOPbIX MOXHO
YCTaHOBWUTb €ro JIMYHOCTb. buomMeTpmyeckmne nepcoHanbHble AaHHbIE MOrYT UCNOAb30BaTbCA AN
NoeHTudukaumm n AyteHtudumkaumm Knmenta npu obpaweHnm B baHk.

1.9. Bbirogonpuo6bperatrenbi® - nuuo, He sBRAOLEECS HEMNOCPEACTBEHHO YYACTHUKOM
onepauuun, K BbIroge KOTOporo AevcTByeT KAMEHT, B TOM YMC/Ie Ha OCHOBaHMM areHTCKOro
ZlOroBopa, AOroBOpPOB MOPYyYEHUs, KOMUCCUM N AOBEPUTENILHOIO YNpaBieHusl, Npu NpoBeaeHnm
onepauuin C AEHEXHbIMU CPEACTBAMU U UHbIM UMYLLECTBOM.

1.10. Odep>xaTtenb 6aHKOBCKO pacuyeTHOi kapTbl (Aanee - [AepxxaTtenb/[ep>katenb
OcHoBHoOM KapTbl)!! - husnyeckoe N1Lo, ABASAIOLLIEECS CTOPOHOM No [JoroBopy KOMMJIEKCHOIO
obcnyxunBanmss (KnueHToM) U1 3aknwoumBwee ¢ baHkoM [oroBop npeaocTtaBieHUs u
NCNonb3oBaHna 6aHKOBCKMX pacyeTHbIX KapT, sBAsloweecs Mosb3oBaTeneM 6aHKOBCKOM
pacyeTHOW KapTbl.

1.11. [AWCTaHUMOHHbIE KaHanbl 06cAy>XMBaHMA'?2 - TexHO/IOrMYecKMe peLleHna no
B3ammoaencTtemio baHka ¢ KnmeHTaMm C Mcnonb30BaHMEM CUCTEM yAaneHHOro obcnyxuBaHus
(baHkoMaTbl, TepMMHanbl camoobcnyxmeaHusa, Cuctema AMCTAaHUMOHHOIMO goctyna «UWHTepHeT-
6aHk»), nocpeacTtsoM KOTOPbIX KnueHTbl NoNb3yrTCS 6aHKOBCKMMW  ycCiyramm,
npegocraensieMbiMm B paMkax [loroBopa KOMMNAEKCHOro ob6cnyxumBaHus wn [orosopoB o
npegocrasneHnn 6aHKOBCKUX NPOAYKTOB B YCTAaHOB/IEHHOM UMUK NOpsigKe.

1.12. AoBepeHHbI HOMep Mo6unbHoro TenedoHa kaveHTa (JoBepeHHbili HoMep/OHT)3
- HoMep MobunbHoro TtenedoHa KnueHTa, koTopbin KnueHT npepoctasun B BaHK € uenbio
MCMONb30BaHMS YyKa3aHHOro HoMmepa Afs nonaydeHusi/oTnpaBku CoobleHnin/yBeaoMneHnin um
KopoB-noareepxaeHnin mexay baHkom n KnueHToM B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHus, 3ak/lOYEHHOro Ha  ycnoBusx [lpaBua  KOMMNEeKCHoOro  6aHKOBCKOro
obcnyxunBanus, Cornawennsa o6 340 n CornaweHus o6 300 npu obcnyxmBaHmm B Cucreme
n/vnn Jjorosopa o npegocrasneHnmn 6aHKOBCKOro NpoaykKTa.

Ona HasHavyeHna wn noatTeepxaeHua [loBepeHHoro HoMepa baHk Hanpasnsetr CMC-
coobuleHne Ha HoMmep MobunbHoro TenedoHa KnueHTa ¢ KoAoOM-NoOATBEPXAEHUEM.
MoaTeepxxaeHne M Ha3HayeHue [loBepeHHOro HoMmepa TenedoHa CuMTaeTcs YCnewHbIM npu
cosnageHnn Koga-noaTeep>XxaeHUs, OTANpaBAeHHOro Ha HoMep MobunbHOro TenedoHa KnuvenTa,
n Kopga-noarsep>xxaeHus, BBEAEHHOro B nporpaMMHoe obecnedyeHune baHka. Homep mMobunbHOro
TenedoHa KnneHta perncrpupyetcs B baHke kak [JoBepeHHbI HOMEp.

Y KnneHta moxeT 6biTb TONbKO 0AMH [lOBEPEHHbIN HOoMep.

B cnyyae ytpaTthl KnneHToM MobunbHoro TenedoHa C [loBepeHHbIM HOMEpPOM,
[JloBepeHHbIN HOMep noanexuT 6710KMpoBKE Ha OCHOBaHWM 3asaBneHns KnaueHta npu JIMYHOM
obpaweHuun B MNMogpasgeneHne baHka nnamn npu obpaweHnn B KOHTaKTHbIM LeHTPp (AonyckaeTcs
6noknposka [loBepeHHOro HoMmepa lMpeactaBuTenem kamveHTa B logpa3sgeneHun baHka).

Bnokuposka [loBepeHHOro HoMmepa BegeT K 6nokuMpoBke [AMCTAHLMOHHbIX KaHasoB
obcnyxusaHus. NpenoctaBneHmne HOBOro HoMepa MobunbLHOro TenedoHa AN ero NOAKIYEHUS
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B KayecTBe [loBEepeHHOro HoMepa Ha OCHOBaHuU opurmHana AYJ1 c obasaTenbHOM NpoOBEPKON B
MO ABC akTyanbHOCTM CBeAeHui, U B Crydae HeobxoamMmocTu, O6HOBNEeHUs CBeaeHU,
NOAYyYEeHHbIX Npu nposeaeHnn NaeHtTudukaumm mnm B ANCTaHUMOHHbBIX KaHanax obcnyxmeaHus
B C/lyyae ycCrnewHon MaeHTndukaunmm B AUCTaHLUMOHHbLIX KaHanax ¢ npumeHeHmem ECUA m EBC.

PasbnokupoBka paencreyrowero [oBepeHHOro HOMepa OCYLLeCTBASETCA TOJbKO Mo
3asBneHuto KnnenTta npu ero nmyHoM obpaiweHun B NMogpasaeneHne baHka.

1.13. [JoBepeHHbIW appec 3JIEKTPOHHOW nouTbil* — aapec 31eKTpPoHHON noyTbl KnneHTa,
npenocTtaBneHHbIn UM B BaHK nNpuM NepBMYHOM MAM MNpPUM MOBTOPHOM oObpalieHnu, C uUenbto
nonydyeHmss oT bBbaHka WHMOPMAUMOHHbLIX MMceM no 6aHKOBCKMM MNpoAyKTaM/DNEKTPOHHbIX
AOKyMeHTOoB/TpeboBaHMIi/yBeaOMNEHWIA/CPaBOK/BbIMNCOK (npwm EERIZEIZY TEXHUYECKOoMn
BO3MOXHOCTK B baHke) n gpyron nHdopmaumm Hanpasnsgemon baHkom KnneHTty. MNpu Hanuuum
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadyeHue [JOBEepeHHOro agpeca 3/1eEKTPOHHOM MOoYThI
BO3MOXHa C MCMoJib30BaHMeM [AMCTaHUMOHHbIX KaHanoB 06CnyXunBaHums.

1.14. [oroBop KOMMNJIEKCHOro o6cny>xmBaHma'®> — «/loroBop KOMMEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmndeckux nmy B PHKB bBbaHk (MAQ)», 3ak/ito4yeHHbIn Mexay baHkom un
KnueHTtoM nyTeM akuenta BaHKoOM odepTbl, coaepxawenca B 3asABNeHUM wu/umnu AHKeTe
KnueHta 1 coctoawmn w3 AHkeTbl KnueHTa UM Hactosawmx [paBua  KOMMAEKCHOro
obcnyxneanus.

1.15. [oroBop o0 npeaocTaB/ieHMn 6aHKOBCKOro npoaykral® — norosop, 3aKMHOUEHHbIN
Mexay baHkoMm u KnmeHToM B pamkax [JoroBopa KOMMJIEKCHOrO obcCnyxuBaHus, Ha YCNoBuUSAX,
YCTaHOBJIEHHbIX COOTBETCTBYHOWMUM [IpunoxeHneM K HactoAawmMm [lpaBuiaM KOMMNIEKCHOro
obcnyxmnBaHusl, U B COOTBETCTBUM C 3asiBneHneM KnueHTa. B pamkax HacTtoswux [MpaBun
KOMMIEKCHOro ob6cnyxuBaHusa mexay baHkoM n KnneHToM MoryT 6biTb 3aKk/O4eHbl cregyowme
BuAbl [1oroBopoB 0 npefocraB/iieHn 6aHKOBCKOro NnpoayKTa:

- AoroBop 6aHKOBCKOro cuyera - goroBop 6aHKOBCKOro cyeta ¢u3anyeckoro nuua,
3aKNodeHHbIn  Mexay baHkoM wn  KnuveHToM B pamkax [loroBopa KOMMJIEKCHOMO
obcnyxmBaHua, Ha YcnoBusiX, yCTaHOBMEHHbIX [MpunoxeHmsmMu 1, 8, 16 K HacTOAWMM
MpaBuniaMm KOMMAEKCHOro o6CnyXuBaHUs, U B COOTBETCTBMU C 3asasnieHmeM KnuneHTa Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro Bksaaa - AoroBop 6aHKOBCKOro Bkiaja onpeaesnieHHoro Bnaa,
3aKNodeHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
obcnyxxmeaHnsa, Ha YCNOBUAX, YCTaHOBJIEHHbIX [lpunoxeHusamm 2, 3 K HaCTOSALWMM
MpaBunaMm KOMMNIEKCHOro o6CnyXuBaHWs, N B COOTBETCTBUM C 3asBneHuMeM KnueHTa Ha
OTKpbITWE COOTBETCTBYOLLEro BMAa 6aHKOBCKOro BKIaaa;

- [loroBop npeaoctaB/iIieHU U UCMNOJ/Ib30BaHUA 6aHKOBCKMX pac4yeTHbIX Kapt -
[loroBop npenocTaBsieHns U UCNONb30BaHUS 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIOUYEHHbI’
mMexay BbaHkoM u KnueHTOM B pamkax [loroBopa KOMMAEKCHOro obcnyxmBaHusa, Ha
ycnoBusx MNpaBua npeaocTaBieHUS U UCMONb30BaHMS 6aHKOBCKMX pacyeTHbiX kapT PHKB
BaHk (MAQ), ycTtaHoBAeHHbIX lNpunoxeHuneM 4 K HacTtoswuMM [lMpaBunaMm KOMMIEKCHOro
obcnyxmneaHus, M B COOTBETCTBUM C AHKeTon/3asBneHvem KnueHta 06 OTKpbITUU
6aHkoBckol pacyeTHol kapTbl PHKB bank (MAO);

- [AoroBop o0 npepocrasBsieHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop nNpeaocTaB/ieHus
ycnyr no cucrteme «SMS-6aHKUHM», 3akoveHHbI Mexay baHkoMm n KnveHToM B pamkax
Jorosopa KOMMAIEKCHOro 0b6cnyxuBaHus, Ha YCNoBUAX, YCTaHOBNEHHbIX punoxeHuem 5
K HacToswumMm lMpasunam KOMMNAEKCHOro 06Cny>XnuBaHus, U B COOTBETCTBMU C 3asiBJIEHUEM
KnueHTa o nogknto4YeHnn K cucteme «SMS-6aHKUHM»;

- [Jorosop Ha o6cny>xmBaHue KJ/IMEHTOB B CUCTEMe AMCTAaHLUMOHHOro pAocrtyna
«WHTepHeT-6aHK>» - [0roBop npegocrtasneHus ycnyr no Cucreme «MHTepHeT-6aHK»,
3aK/OYeHHbIn  Mexay baHkom wn  KnueHToM B pamkax [loroBopa KOMMAEKCHOro
obcnyxxmneaHusa, Ha YCIoBuUAX, YCTaHOBEHHbIX MpunoxeHnem 6 K HacTtosdwmM MNpaBuiam
KOMMJIEKCHOro 06CNyXnBaHUs, 1 B COOTBETCTBUM C 3asaBaeHnem KnneHTta o NnoakIto4YeHnm
K CMCTeMe AMCTaHUMOHHOro gocrtyna «MHTepHeT-6aHK;
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- [JoroBop O npeaocTaB/ieHMNn ycnyrn <« WUHTepHeT-3KkBaMpuHr» - [orosop 06
ycnosusix un nopsigke npegocrtasneHms PHKB badk (MAO) ycnyrm no obcnyXxumBaHuto
aMuTMpoBaHHbiXx PHKBE bBbaHnk (MAO) wvAM CTOPOHHMMM KPEeAUTHbIMWU OpraHM3aunsaMm
6aHKOBCKMX KapT PU3NYECKNX NTNL, C MPUMEHEHNEM nHTepHeT-pecypca PHKB baHk (MAO),
Ha YcnoBuax, yCTaHoBNeHHbIX lMpunoxeHnem 11 K HacTodwmMm lNMpaBunamMm KOMMNEKCHOro
obcnyxunBanus;

- AoroBop HOMMHaJIbHOIO cyera - AOroBOP HOMMHANbHOIO cyeTa (GU3NYecKoro nuua,
3aK/toyeHHbIn  Mexay bBbaHkoMm wn  KnueHToM B pamkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHmss Ha YCnoBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 8 «k [lpaBunam
KOMMJEKCHOro 06cny>XmBaHms, M B COOTBETCTBMM C 3asiBEHMEM Ha OTKpbITUE
HOMWHAIbHOIO CYeTa;

- [orosop cneuManbHOro 6aHKOBCKOINO cuyeTa y4dyaCTHMKa 3aKyrnkKu - [JOrosop,
3aK/IlOYaEMbIA MexAy YYacCTHMKOM 3aKynku M BaHKOM C uUenblo OTKPbITUS Ha MMS
y4yacTHMKa 3aKynkKu crneumanbHOro cyeta y4yacTHMKa 3aKynku B pamkax J[orosopa
KOMIMJIEKCHOrO 06CNyXMBaHUsl, Ha YCOBUAX, YCTAHOBMEHHbIX lpunoxeHusmMmn 1, 16 K
MpaBunamM KOMMAEKCHOro 06Cy>XWUBaHUS U B COOTBETCTBMW C 3asiB/IEHMEM Ha OTKPbITUE
cueTa;

- [oroBop 3asioroBOoro cuyera - /[JOroBop 3a50roBoro cyeta @MU3MYeckoro nuua,
3akno4daembli Mexay bBbaHkoM wn KnuMeHTOM B paMkax M Ha ycrnoBusax [orosopa
KOMIMJIEKCHOrOo 06CcnyXunBaHus, Ha YCNOBWUN, YCTaHOBNEHHbIX [lpunoxeHnem 19 K
MpaBwuiamM KOMMAEKCHOro O06Cny>XnBaHUs U B COOTBETCTBUM C 3asiBIEHWEM HA OTKpbITUE
3a/10roBoro cyera.

1.16. 3asBneHune - 3aaBneHue KnueHTa, coctaBneHHoe no ¢dopme baHka, cogepxauiee
npeanoxeHue (odepty) KnmeHta o 3aknwyeHun [loroBopa O npeaocTtaBneHnn 6aHKOBCKOro
NpoAyKTa C YKa3aHWEM CyLeCTBEHHbIX YC/M0BUI TakKoro AOoroesopa UM noATeBepxaatollee
npucoeamHeHve KnuveHta K [lpaBuMnaM  KOMMJIEKCHOrO 06CAYXWBaHMS W YCNOBUSAM,
YCTaHOBMEHHbIM OTAENbHbIMU [pUNOXEHUAMKN K MpaBuiaMm KOMNIEKCHOro 06CyXnBaHUS.

3aaBneHne saBNSeTCa HeoTbeMsIeMOM 4acTblo [loroBopa KOMMIEKCHOro O6CIyXuBaHuUS U
[Jorosopa o npenoctaBneHnn 6aHKOBCKOr0 NpPOAYKTa, 3aK/JHYEHHOro Ha YCNoBUAX OTAENbHOrO
6aHKkoBCKOro npoaykTa.

B pamkax Hacrtoawmx [lpaBun KOMMANEKCHOro o6cnyXuBaHUs B 3aBUCMMOCTM OT BMAA
6aHKoBCKOro npoaykTa KnveHToM MOryT 6biTb 0pOpMIIEHbI Crieaylowmne Buabl 3asBNEHUN:

- 3asBneHMe Ha OTKpbiTMe 6aHKOBCKOro cyera - 3asBsieHne KnneHTa, cocTaBfieHHOE Mo
dopme baHka, cogepxauwee npeanoxeHms (odepTty) KnueHTa o 3akiwyeHumm [orosopa
6aHKOBCKOro cyeTa C YKa3aHMEM CYLWECTBEHHbIX YCNOBWIA TakKoro pgoroeopa W
noaTeepaatollee npucoeamHeHne KnueHTta kK [MpaBuiaM KOMMIEKCHOFO 0O6CY>XWBaHUS U
YcnoBusiM, yCTaHOBMEHHbIM MNpunoxeHnem 1 k MpaBuiaM KOMMNAEKCHOr0 06CnyXMBaHUS ;

- 3asBneHuMe Ha OTKpbiTUE 6AHKOBCKOro BKJlafa - 3asBneHune KnmeHTa, COCTaBfieHHOe
no dopme baHka, cogepxawee npeanoxerHus (odpepty) KnveHTa o 3akntouyeHun [orosopa
6aHKOBCKOro BKflada C YKasaHMEM CyLEeCTBEHHbIX YCIOBWI Takoro JAorosopa u
noaTeepxzatulee npucoeanHeHue KnueHta K [MpaBuiaM KOMMJIEKCHOrO 06CNyXMBaHUA U
YCnoBusM, yCTaHOBIEHHbIM COOTBETCTBYIOLWMM [punoxeHneMm K [paBuiaM KOMMIEKCHOro
obcnyxunsaHusa (Mpunoxennsa 2, 3);

- 3asBneHune 06 OTKpPbITUM 6GaAHKOBCKOM pacuyeTHOM KapTbl - 3asBneHue KnueHTa,
coctaBneHHoe no d¢dopmMe baHka, coaepxawee npeanoxeHus (odepty) KnueHta o
3aknyeHnn [loroBopa npeaoctaBfieHns U UCMOoSb30BaHUSA 6aHKOBCKMX pacyYeTHbIX KapT C
yKa3aHWEM CYLLEeCTBEHHbIX YCMOBWUI Takoro AOroBopa M noaTreepxjatollee npucoeanHeHue
KnueHta «k [lpaBuiaM KOMMAEKCHOro O06CAYy>XWBAHUSA W YCNOBUSAM, YCTAHOBJIEHHbIM
MpunoxeHnem 4 Kk NpaBuiam KOMNIEKCHOro 06Cy>XXnUBaHus.

- 3asBneHme Ha nNoAkKJ/IlOMEHUE K cucrteMe «SMS-6aHKMHI» - 3asBneHue KnneHTa,
3anosHsemMoe no d¢dopMe baHka, cogepxawee npeanoxeHns (odepty) KnumeHta o
3aknyeHnn [loroBopa O npeaoctaBieHun  ycnyr «SMS-6aHKMHr» € yKasaHueMm
CyLLEeCTBEHHbIX YC/I0BMW Takoro Aorosopa M npucoeanHeHun K lNpaBunaM KOMMAEKCHOro
obcnyxmnBaHuss U YCoBUSIM, YCTaHOBJIEHHbLIM [punoxeHnem 5 K lMpaBunaM KOMMIEKCHOro
obcnyxneaHus;



- 3asBneHme Ha nNoAKJ/IlOYEeHUe K cUCTeMe AUCTAaHLUMOHHOro aocryna «WHTepHert-
6aHk» - 3aaBneHune KnueHta, 3anosnHseMoe no dopmMe baHka, coaepxallee npensoxeHus
(ocbepTty) Knmenta 0 3akmwoyveHmm [loroBopa Ha 06CnyXmBaHME K/INMEHTOB B CUCTEME
AUCTaHUMoOHHOro goctyna «WMHTtepHeT-6aHK» C yKas3aHWMEM CYLLECTBEHHbIX YC/IO0BUA TaKoro
Aorosopa M npucoeanHeHmn K [lpaBwuiaM KOMMJIEKCHOrO 06cCny)XmBaHusa W YCNoBuSM,
yCTaHOBEHHbIM lMpunoxeHnem 6 K MNMpaBniaMm KOMMIEKCHOro 06cnyxXmnBanHums;

- 3asiBleHMe Ha NepuoaUNYEecKOe MNepeyvymncs/ieHUe [AEeHEeXXHbIX CpeacTB - 3asiBfieHue
KnueHta, coctaBneHHoe no ¢opMe bBaHka, coaepxallee nopydeHMe KnueHTa Ha
nposeaeHne BaHKOM MeEPUOANYECKOro NepevymncneHmns C YKasaHMEM CYLLLECTBEHHbIX AaHHbIX;

- 3asiBieHMe Ha OTKpPbITUE HOMMHAJIbHOro cuetal’ - 3aseneHne KnnMeHTa, COCTaBNeHHOE
no dopme baHka, cogepxawee npeanoxenms (odepty) KnveHta o 3aknoueHun [orosopa
HOMWHaNbHOIO c4yeTa C YKa3aHuMeM CyLWeCTBEHHbIX YC/AI0BMM Takoro Aorosopa U
noareepxaawuwee npucoeanHeHne KnueHta Kk [paBuiaM KOMMEKCHOro 06CIyXuBaHUS U
YcnosusaMm, ycTtaHoB/IEHHbIM MpunoxeHnem 8 k NpaBuiaM KOMMIEKCHOro o6cnyXxmeaHus;

- 3asBneHue Ha OTKpbITUE chneuMmasibHOro 6aHKOBCKOro cueTta y4YaCTHMKaA 3aKynkKu
(panee - 3asBneHune Ha OTKPbITUE cuYeTa) - 3asiB/iIeHne, CocCTaBfeHHoe no dopme
BaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYACTHMKOM 3aKyMKWu B baHk c uenbto
3aknoyeHns [orosopa cneunanbHoro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKynku nyTeM
npucoeamHeHnsa K YCNOBUAM OTKPbITUS N 06CIyXuBaHUS cneunanbHoro 6aHKOBCKOro cyeta
yyacTHuka 3akynku (MpunoxeHne N2 16 k lMpaBunam KOMMAEKCHOro o6CnyXuBaHUs) U K
YCNoBUAM OTKPbITUSE U COBepLUeHMs onepaumii no 6aHKOBCKOMY cuyeTy du3myeckoro nuua
(MpunoxeHne N21 k lNMpaBuaaM KOMMJIEKCHOrO 06CnyXuBaHuA). 3asiBNeHME Ha OTKpbITUE
cyeTa C OTMeTKOM bBaHka o0 nMpuHATMKM SBNAETCA HeoTbeMJIEMOM 4YacTbio [loroesopa
cneunanbHoro 6aHKOBCKOro cyeTa yyYaCTHMKA 3aKYyMKu;

- 3asBneHue Ha OTKpPbITME 3aJIOrOBOro cuyera - 3asBfieHne KnueHTa, cocTaBneHHOE Mo
dopme baHka, cogepxawee npeanoxenums (odepty) KnueHTa o 3akitoyeHuu [orosopa
3a/10roBoro cyerta. 3asAB/IEHWE Ha OTKpbITHNE 3anoroBoro cyerta SABASETCA HEOTbEM/IEMOMN
yacTbio [lJoroBopa 3a50roBoro cyeTa.

- 3asBneHme Ha OTKpbiTME chneunanbHoOro 6aHKOBCKOro cuyeta [OJDKHUKaA -
dusnueckoro nuual® - 3aaeneHue [lo/XHUKA, cocTaBneHHoe no d¢opMe baHka,
cogepxauwee npegnoxeHune (odepty) LomKHMKA O 3aknouyeHuu [oroBopa cneumnanbHOro
6aHKOBCKOro cyeTa AO/HKHMKA — (U3MYECKOro auua NyTeEM MNPUCOEAMHEHUS K YCNOBUAM
OTKPbITUS M COBepLUIeHUs ornepaunii no crneuymanbHOMy 6aHKOBCKOMY cyeTy AOJIKHWKA -
dusmnueckoro nuua (MpunoxeHne N2 23 k MNMpaBuiamMm KOMMIEKCHOrO 06CNy>XXnUBaHUS).

- 3asBneHme Ha OTKpbITME cneumasibHOro 6aHKOBCKOINO cueTa A/ pacyeToB C
KpeauTopaMM [OJDKHUKA - ¢u3nueckoro nuual® - 3aaBneHne, noAnUCaHHOE
®UHAHCOBLIM YNpaBfsoWKUM, coCTaBneHHoe no ¢popMe baHka, coaepxaliee npeanoxeHue
(ocbepTy) 0 3aknwudeHum [orosopa cneumanbHoro 6aHKOBCKOro cyeta A/ pacyeToB C
KpeauTopaMn AOMMKHUKA — (PU3MYECKOro nmMua NyTeM NpUCcoeamMHEHNs K YCNI0BUAM OTKPbITUS
M COBEpLIEHMS onepauui no crneunanbHOMy 6GaHKOBCKOMY CYeTy AN pacyeToB C
KpeautTopamMn AofkHUKa - dusmdeckoro nuua (Mpunoxenme N 22 k [paBwuniam
KOMMAEKCHOro 06CnyxuBaHus).

1.17. EamHasa 6uomMmeTpunueckaa cucrtema?’ (panee - EBC) - eavHaa uundposas
nnatopma, coaepxawas 6uoMeTpuyeckme rmepcoHasnbHble [AaHHble nofib3oBaTenen -
dusnyecknx nuy, obecneumsarowas obpaboTky, Bkaw4vaas cbop U xpaHeHue BUOMETpUYECKUX
NepCcoHanbHbIX AaHHbIX, WX MNPOBEPKY W nepepadvyy wWHdOpMauUKM O CTEMEHU UX COOTBETCTBUSA
npeaocTaBfeHHbIM  B6UOMETpUYECKMM MNepCoHanbHbIM  AaHHbIM  rpa)xaaHuHa Poccuiickon
denepaumu.

1.18. EamHasa cuctema unaeHtTudmkaumm m ayteHTudukaumm?' (panee — ECUA) -
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denepanbHaa rocyaapcTBeHHas MHMOPMaUMOHHas cucTeMa, NOpsSAOK MCMOb30BaHUS KOTOPOM
ycTaHaBnuBaeTca [lpaButenbCctBoM Poccuitckonn @depepaumm M KoTopass obecneumBaeT B
cny4asx, npeayCcMOTPEHHbIX 3aKOHOAaTE/IbCTBOM Poccuiickon denepaumn,
CaHKLUMOHMPOBAHHbLIN AOCTYN K MHpOpMaUnn, cogepxawencss B MHPOPMaUMOHHbLIX CUCTEMAX.

1.19. NpaeHTndmnkauma?? - COBOKYMNHOCTb MEPOMNPUATUIA MO YCTAHOBSIEHWUIO OMpeAesEHHbIX
3aKOHOAATENbCTBOM CBEAEHUA O KIAMEHTax, WX MNpeacTaBUTENsX, BbirogonpuobpertaTensax,
beHeduuMapHbIX Bragenbuax W MNOATBEPXAEHUID  AOCTOBEPHOCTUM 3TUX CBEAEHUN C
NCNOb30BaHNEM OPUTMHAMOB AOKYMEHTOB U (MNn) Hagnexalmm obpa3oM 3aBePEHHbIX KOMUK 1
(nnn) rocyaapCTBEHHbIX U MHbIX MHOPMALMOHHBLIX CUCTEM.

1.20. geHTMdmkauma B AUCTAHLUMOHHbIX KaHajslax o6cnyxuBaHma?®> - 370
YCTaHOBNEHME TOXAECTBEHHOCTU Heu3BecTHOro ob6bekTa W3BEeCTHOMY Ha OCHOBaHWUMU
CoBnaaeHns NpuU3HaKkos, B TOM yucrne ¢ npuMmeHeHmeMm ECUA n EBC.

1.21. KnueHT - @dusmyeckoe nmuo (pe3naeHT/HepesnaeHT), M3bsBMBLUEE B MUCbMEHHOMN
dopmMe cBoe cornacume m npucoegmHmslueecs K [lMpaBuaaMm KOMMIEKCHOrO 06CAyXUBaHMA U
3aknoumBwee ¢ baHkoMm [1oroBop KOMIMJIEKCHOrO 06CHyXMBaHUS, a TakXe oTAesbHbii (-e)
Jorosop (-bl) 0 npepocTtasneHnn 6aHKOBCKOrO MNpoAykTa B paMkax [loroBopa KOMMEKCHOro
obcnyxmnBaHus.

1.22. Kop-noarBep>kaeHue?? — cnyvaliHblli Habop uudp, CreHepupoBaHHbLIA 3NEKTPOHHO-
NporpaMMHbIM KOMMNEKCOM BbaHka n oTnpaBneHHbin KnueHTy Ha [loBepeHHbIn HOMep TenedoHa
npu ycnewHon WaeHTudukaumm KnuveHta paboTHMKOM BaHka wan NpuM  MCNOMb30BaHWUU
KnueHToM [AMCTaHUMOHHBIX KaHanos o6cnyxusaHus. Koa-noaTBep>KAeHMe WUCnofb3yeTcs Ans
noATBEPXAEHUS onepaunn/aencTesni.

1.23. KomnpomMmetauma?> - yTtpata KaneHTOM AyTEHTUMUKAUMOHHBLIX AAHHBIX WK
BO3HMKHOBEHME noao3peHna y KnumeHta wnm y baHka 0 [goctyne TpeTbuX vy K
AyTeHTUDUNKALUMOHHBIM AaHHbIM KnneHTa.

1.24. KOHTaKTHbIA UeHTp?® - cepBuc, obecneumBawWnin obcnyxmBaHMe KneHToB
NOCpeACTBOM: BXOAsWas/ucxoaawas JMHUKW, HErosocoBble KaHanbl (couuanbHble CceTwu,
no4yToBblE U MHble cepBuchl). Homep TenedoHa KoHTakTHOro ueHtpa: 8-800-234-27-27.

1.25. ??Konus nokyMmeHTa (panee - Konusa) - ONOKYMEHT, MOSIHOCTbIO BOCMPOU3BOAALLNIA
MHpOpPMaUNIO OpUrnMHana AOKYMEHTa, CO3A4aHHbIA Ha 6yMaxKHOM HoCcuUTeNne Wian B 3/IEKTPOHHOM
dopmMe. Hagnexawmum obpa3oM 3aBepeHHOW KOMWEW AOKYMeHTa SABASETCA KOMus AOKYMEHTa,
M3roToB/IEHHAs MYTEM:

- KcepokonupoBaHus paboTHMKOM BaHka Bcex 3amofIHEHHbIX CTPaHUL, OopuUrMHana AOKyMeHTa
W MpoCTaBNeHUs 3TUM Xe paboTHMKOM Ha KOMWUU [AOKYMEHTa OTMEeTKM crefyloulero
copepxaHusa: «Konus BepHa» C npocTaBfeHuMeM noanucu paboTHuka, ero dammnum,
WHULWANoB, AO/MKHOCTU, a TaKXe AaTbl 3aBepeHus. B cnyyae ecnu konusa dopMmupyeTcsa Ha
HECKONbKMX CTpaHuuax, OTMETKa MpOCTaBNAETCA Ha Kaxaon cTpaHuue (AonycKaeTcs
npocTtaB/fieHne OTMETKMU COHBCTBEHHOPYYHO MM C MPUMEHEHUEM CMelManbHOro wramna, npu
3TOM NOANUCb paboTHMKA CTAaBUTCA JINYHO);

- doTorpadmpoBaHust paboTHMKOM BaHka BCeX 3aMo/IHEHHbIX CTPaHWUL, OpUrMHana AOKYMEHTa
nyTeMm TMpuUMEHEHUs annapaTHO-TEXHMYEeCKMX cpeacTB baHka UM coxpaHeHus Konuu
LOKyMeHTa B 6a3ax AaHHbix baHka;

- doTorpacdmpoBaHMsa opurnHana AOKYMeHTa W nepegayvynm KoOnNum p[OoKyMeHTa KiamneHTom B
BaHk yepe3 CucteMy AMCTaHUMOHHOIO goctyna «MHTepHeT-baHk»/MobunbHoe nNpunoxeHue
(B TOM 4yucne yepes Yat MobunbHOro NpuoxeHusa) ans eé coxpaHeHus B H6asax AaHHbIX
baHka nocne npoxoxaeHus KnueHTom AyTeHTudukaumm B Cucteme A[UCTAaHULMOHHOIO
poctyna «MHTepHeT-BaHk»/MobMNBbHOM NPUIOXKEHWN;
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23 MyHKT pobasneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpwukasom N2 600 ot 21.07.2020
24 TyHKT u3MeHeH Mpukasom N? 51 ot 27.01.2020, n3MeHeH Mpukasom N 600 ot 21.07.2020
25 MyHKT uaMeHeH Mpukasom N2 51 ot 27.01.2020

26 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020, n3MeHeH Mpukasom N2 52 ot 15.02.2021

27 MyHKT uameHeH Mpukasom N2 97 o1 26.03.2021



- CKaHWpoBaHWsi paboTHMKOM bBaHka BCex 3amnosSIHEHHbIX CTpaHWL, OpWrMHana [AOKYMEHTa
nyTeM TMPUMEHEHMS annapaTHO-TEXHUYECKMX CpeacTB bBaHka M CcoXpaHeHus Konuu
[OKYMeHTa B 6a3ax AaHHbIX baHka.

1.26. JlornH?® — naeHtndukaTop KnmeHta B AUCTAHLUMOHHbBIX KaHanax o6Cny>XnuBaHus.

1.27. Mo6unbHoe ycTpoUCTBO2® — MOBUIbHbLIN TenedoH (CMapThoH) UM UHOE YCTPOWCTBO,
nMewulee AoCTyn B WHTEpHET M ucnosb3yeMoe ANs YCTaHOBKM Ha Hero MobunbHoro
MpunoxeHus;

1.28. Hepaboume AHM - B pamkax HacToswmx [lpaBMn KOMMNEKCHOro o06CnyXuBaHus
HepaboumMMm OHSAMK cuuTalTcs Ccy660Tbl M BocKpeceHbs (BbIXOAHbIE AHM), 3@ WCK/IIOYEHUEM
06BbSABNEHHbIX paboyunMn AHSMU B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepauunm
nopsiake, a Takxe Hepabouve npasgHUYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumun, n Te AHW, Ha KOTOPbIe B CU/TY HOPM AEMNCTBYHOLWEro 3aKkoHo4aTebCTBa
Poccuiickon ®depepauumm nNepeHoOCATCs  BbIxOAHble AHWM. [Ana  noapasgeneHuii  baHka,
pacrojioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickon — degepaumn,  UMeOLWMUX
AONONHUTENIbHbIE Mpa3gHWYHble AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMW aAKTaMMU
cybbekToB Poccuinckon @®epepaumm (B Cuy NyHKTa «K» 4yactu 1 ctatbn 72 KOHCTUTYyUUU
Poccuiickon ®epgepaunn), ykasaHHble AHU TakXe SBNATCS Hepabounmu.

1.29. Hepe3unpeHTbI*® - dusmyeckne nuua, He SBASOLWMECS pe3NAEHTaMU B COOTBETCTBUN C
n. 1.33 HacTosAwwmx lMpaswun.

1.30. NMepuoanueckue nepeymcsieHms A€HEeXHbIX CpeacTB «MpouyeHT oT
nocrynneHumn» (panee — MpouUeHT OT NOCTYNNeHMN) — okasbiBaeMasi baHkoM KnueHTy ycnyra
no nepnuoanvyeckoMy aBTOMaTMYECKOMY NepeBoAY AEHEXHbIX CpeAcTB (Cymm 3apaboTHOM naiarkl,
nocobusi u Npoymx BbINAaT COUMaIbHOro xapakrepa, 3a4ncieHHbix paborogatenem KaveHTta, C
KOTOpbIM bBaHK 3akatio4nsl 3apr/iaTtHbivi AOroBop WM Ha OCHOBaHuu TPyJOBOro AOroBopa,
3ak/to4eHHoro ¢ baHkoMm) ¢ KapTO4HOro cuyerta, npeAHasHa4YeHHOro Ans MONyYeHUs CyMM
3apaboTHOM nnaTtbl, NOocobMin M Npoymx BbINJaT COUMAILHONO XapakTepa, Ha nwbol apyron
Cuetr KnueHTa (yKkaszaHHbIn KnneHTOM B 3asdBNeHUM Ha NepuoamyecKoe rnepedyuncneHue
AEHeXHbIX cpeacTB «[poueHT OT MNOCTYNnJIeHMin») B pa3Mepe ornpeaesieHHOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM JEeHEeXHbIX CpeAacTB, 3auucngeMblXx ero pabortogaTtenemM, yKasaHHOMo
KnvueHTOM B 3asBfieHUMM Ha nepuoanyvecKkoe rnepeyncrieHne [eHexHbiX cpeacts «lpoueHT oT
MOCTYMJIEHUIA» .

MpOLEHT OT MOCTYM/IEHUI B COOTBETCTBMWU C 3asiBIEHMEM Ha Nepuoauyveckoe MnepedunucrieHune
OEHEXHbIX cpeacTB «[MpoueHT OT MNOCTYMNNEHMA® MNOANEXUT CMUCAHUIO BMAOTb A0 3aKpbITUA
KapTouHoro cueta u/vnu 3akpbiTua CueTa, Ha KOTOPbIM MOANEeXaT 3a4YUC/IEHUID AEHEeXHble
CpeacTBa, CnucbiBaeMble ¢ KapTouHoOro cyeta u/mnu Ao UCTEYEHUS CPoKa AENCTBUSA NMOpydeHUus
KnueHTa (CpoK yKa3blBaeTcs B  3asiBIeHUMM Ha MNepUOAMYECcKOe MNepedYnucieHne AeHeXHbIX
cpeacTB «[pOUEHT OT MOCTYNIEHUN») U/UNN A0 MOMEHTa nogaun KnveHToM B BaHK oTAeNbHOro
NMopyyeHnss Ha OTMeHy 3asB/eHUS Ha NepuoaMUYecKoe MepeUYnCsieHne AeHEeXHbIX CPeacTs
«[poLUEeHT OT nocTynneHunit.3!

1.31. Mepmoamueckuii nepeBoa AeHEeXHbIx cpeacTB (ABTonnartexkka) - ycnyra baHka
Mo aBTOMaTU4YECKOMY MepeBoay AeHeXHbIX cpeacTts co Cyerta/KapTodHoro cyeta KnuneHta B
nosib3y nosny4yaTtens nepesoda B COOTBETCTBUMU C pacrnopsxeHneMm KnveHTtas2.

B 3aBMCMMOCTM OT YCNOBWIA, YKasaHHbIX B pacrnopsikeHun, KnmeHTy noakaovaeTcs OAMH U3

cnepyowmnx smaos lNMepuoamyeckmx NnepeBojoB AeHEeXHbIX CPeacTB:

- [lepuoanuyeckmin nNepeBod [AEHEXHbIX CpPeACTB - NEepeBOA  AEHEXHbIX Cpeacts
OCYyLLeCTBASETCS B PUKCUPOBAHHOM CyMMe, YKasaHHOM B pacnopsixeHnn KnuneHra;

- Tlepuoaunyecknin nepeeos OEHEXHbIX CPEACTB MO MPUCIaHHOM 3a40/KEHHOCTU — MepeBoa
[EHEXHbIX CPEeACTB OCYLIECTBNAAETCS B CyMMeE, COr/laCHO HauyucieHUn (3a40/KEHHOCTU),
nony4YeHHbIX OT NMosydyaTtens nepesoaass;

28 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016

2% NMyHKT naMeHeH Mpukasom N? 46 ot 01.02.2019

30 MyHKT nameHeH Mpukasom NO 444 ot 26.06.2018

31 NyHkT pobaBneH Mpukasom N2 685 ot 13.10.2017

32 Ecnu ¢ nonyyaTenem nepesoaa y baHka 3ak/toueH JOroBOp O NPUEME U NMPOBEAEHWM NEPEBOLOB DU3NYECKMX NULL, TO
MepeBos AeHEXHbIX CPEACTB OCYLLECTB/IAETCS B COOTBETCTBMM C PEKBM3MTaMMN AEWCTBYHOLLEr0 40roBopa.



- lNepunoanyeckuin nepeBoj AEHEeXHbIX CPeAcTB MO eAMHOMY MAATEXHOMY [AOKYMEHTY -
nepeBos AEHEeXHbIX CPeaCTB ocywecTBnsercas B (UKCMPOBAHHOM CyMMe, yKa3aHHOMW B
pacrnopsixeHun KnmeHta wam B CyMMe, COrMlacHO HAauyucneHuin (3a40J/IKEHHOCTH),
nonydyeHHolx oT EWPU3* (EAWHBLIA  MHMDOPMALMOHHO-PACUYETHbIN LEHTp), B MOb3y
nonydaTenen, 3aknoumnBmnx aorosop c EMPL,.

Meproanyecknii NnepeBos AEHEXHbIX CPEACTB OCYLLecTBNseTcs A0 3akpbiTua Cueta/KapTouHoro
cyeTa, K KOTOpoMy nmogknodeH [lepuoanMyeckmini nepeBOA AEHEXHbIX Cpeacts wu/wnn po
NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsi)XeHus n/wam no MoMeHTa nogaym KnmeHtom B BaHk
OTAE/IbHOrO MOPYYEeHUs Ha OTMEHY pacropsHKeHUs.

B cnyyae, ecnu gata ucnonHeHus baHkoM pacnopsikeHuss npuxoamTcss Ha Hepabounii peHb,
BaHK oCywecTBASET WCMOJIHEHME PpacnopsiXeHus B nepBbln Pabounin geHb, crnepylowmi 3a
[ATOW HaCTyMJEHUS YC/IOBUI pacnopsi)KEHUS.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHWE YC/I0OBMI pacrnopsixkeHuss B cClyvae
HEenOCTaTOYHOCTM CpeacTB Ha CueTe KnmMeHTa A1 UCMOJSIHEHUS PacCMOpPSKEHUss U MO WMHbIM
He3aBucAWMM oT BaHka obcTosTenbcTBam3>,

1.32. NMoppaspeneHue baHka - CTpyKTypHoe noapasgeneHve baHka, ocyuwecTeaswouwee ot
nMeHn baHka 6aHKOBCKME onepauum, NpeaycMOTpeHHble nuueH3mnen LeHTpanbHoro 6aHka
Poccuinckon ®epnepaunu.

1.33. Mopsaok 3003% - MopaaoK OCYLLECTB/IEHUS 3NEKTPOHHOro AOKYMEHToo60poTa npu
6aHKoBCKOM 06cnyxuBaHun dusamveckux nuy pabotHukamm PHKB Bank (MAQ) (MpunoxeHune
13 k HacTosiwmmM lMpaBunaM KOMMNJIEKCHOrO 06CNy>XnUBaHms).

1.34. nMopsaok 3040 npu o6cnyxmBaHmn B Cucreme3’ - [lopsAoK OCYLLUECTB/EHUS
3N1EKTPOHHOro0 AOKyMeHToob6opoTa npu obcnyxmBaHmn B Cucrteme (MNpunoxeHme 6 K HaCTOALWMM
MpaBuiamMm KOMMIEKCHOrO 06CNyXXnBaHms).

1.35. MpaBuna KOMIUJIEKCHOro ob6cny>xmBaHma - «[llpaBuia KOMNIEKCHOro 6aHKOBCKOro
obcnyxumnsaHua cdusndeckux nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AeNncTBylowme ¢ AaTtbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.36. MpeacraButenb knmMeHTta?® - dusmyeckoe nuuo (gocturwee Bo3pacta 18 ner,
ABAsloLLeecs AeecrnocobHbIM), NpeacTaBnsiollee MHTEpecChbl KMEeHTa B Cuy 3akoHa nmbo Ha
OCHOBaHWW akTa, YMOSIHOMOYEHHOr0 Ha TO rOCYAapCTBEHHOrO OpraHa WX opraHa MeCTHOro
camoynpasneHus, nMbo Ha OCHOBaHMWN AOBEPEHHOCTU:

- JI0BEpEHHOE NnLO;

- 3aKOHHbIN NpeacTaBuUTeNb HECOBEPLUEHHONETHEro Auua B Bo3pacTte Ao 14 neTt (poauTtens,
YCbIHOBUTE/b, MPUEMHbIN POANTENb, OMEKYH);

- 3aKOHHbI NpeacTaBuUTENlb HECOBEpLUeHHONETHero auua B Bo3pacte oT 14 po 18 net
(poanTtenb, yCbIHOBUTENb, MPUEMHbIN poanTENb, NONEYNTENDL);

- 3aKOHHbLIV NpeacTaBuTeNb HeaeecnoCObHOro coBeplieHHOoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeAacTaBUTENb OFpaHUYEHHO JeecrnocobHOro CcoBeplleHHONIeTHero nuua
(noneuntens).

1.37. TMpocTas 3/IeKTpOHHaA noAnucb3® - 31eKTpoHHas MoAnMCb, KOTopas MOCpeAcTBOM
MCNONb30BaHUA KOAOB, MNApose WAM MHbIX CPeacTB noateepxaaeT dakT dhopMUpoBaHuUs
3NEeKTPOHHOM nognucm KnueHTtoMm. MNMpocTtas anekTpoHHas nognmcb KnneHta aBaseTcs aHanaorom
€ero CobCTBEHHOPYYHOMN NOAMUCHU.

1.38. Paboume gHM - 3TO OHU, He sBAsSOWMECS Hepa6OLIMMVI B COOTBETCTBMMN C HACTOALWLMNMU
MpaBunamMmm KOMMAEKCHOro O6Cﬂy>KVIBaHVI9|.

33 BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb pacyeTa HauYUCNeHWi (3aA40/KEHHOCTM), MOMYUYEHHbIX OT
nonydyaTens nepesoaa.

34 BaHK He HeCeT OTBETCTBEHHOCTb 3a NPaBWUIbLHOCTb pacyeTa HauucieHuin (3a40/KEHHOCTH), NoydYeHHbIX oT EVPLL.

35 NMyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

36 NMyHkT nobasneH Mpukasom N2 110 ot 16.02.2018, n3MmeHeH Mpukasom N2 52 ot 15.02.2021

37 MyHkT pobaeBneH Mpukasom N2 600 ot 21.07.2020, usMeHeH Mpwukasom N2 52 oT 15.02.2021

38 MyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

39 MyHkT pobaeneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
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1.39. PesunpeHTtbl = dumsnyeckmne nuua, aensowmecs rpaxgaHamm Poccniickon ®egepaunm, a
Takxe @uanyeckme nuua - MHOCTpPaHHble rpaxaaHe m nuvua 6e3 rpaxaaHcTtBa, MOCTOSHHO
npoxueawowmne B Poccuinckon desepaumm  Ha  OCHOBAHMM  BMAA Ha  XKUTENbCTBO,
npeaycMOTPEHHOro 3akoHogaTenbCcTBoM Poccuiickon denepaumm.

1.40. Mo6wunbHoe npunoxxeHne - Bepcuss Cucrtembl «UNHTepHeT-6aHk» Ana MobunbHbIX
YCTpOWCTB Ha cucteMax iOS u Android (c ycTaHOBNEHHOW Bepcuen nporpaMMHoro obecneyeHus
He MeHee 1.8), OocTynHas Ans YCTAHOBKM Ha oduuManbHbIX WHTEPHET mopTasnaxX KOMMaHuin
Galaxy.Apps, Yandex.Store n ap.%°

1.41. Cucrtema «WNHTepHeT-6aHK>» — cUCTEMA AMCTAHLMOHHOMO AO0CTyNa K YCTaHOBJIEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauunii U ycnyr B ceTn MHTepHeT*:,

1.42. Cucrtema «SMS-6aHkuHr» (panee — Cucrema)*’ — cucrema, Kotopas obecnedymsaeT
onepaTmMBHbIN NpueM cooblieHnn (3anpocos) oT KnneHToB (npu Haanuymum y baHka TEXHUYECKOM
BO3MOXXHOCTH), o0bcnyxumBaeMblx no CucrtemMe, a Takxe ddopMMpoBaHME W OTNpPaBKy Ha
cooTBeTCTBYlOWME TenedoHHble HOMepa KnueHToB/MO6uNbHblE ycTponcTBa KnueHTtoB SMS-
coobuweHun/ysegomnennn B MobunbHoM npunoxeHun (PUSH-yBepomneHus), coaepxawimx
3anpawwuBaemMyto nHdbopmaunto, yeegomnenmsa o6 onepaumnsax no cyetam KnmeHtos B MacwTabe
peanbHOro BpeEMeHMu, a TakXe MHY MHMOopMaLno, NpeayCMOTPEHHYH HacToswumMm Mpasunamm
KOMMEKCHOro o6cnyxuBaHus.

1.43. Cuctema Interactive Voice Response (panee - Cucrema IVR)*® - cucrema
CaMOO6CJ'IY)KVIBaHVIFI C TroJsiocoBbiIM MEHK KaK cocCTtaBndwouwasa ,D,VICTaHU,VIOHHbIX KaHaoB
obcnyxuneannss baHka, goctynHas [epxaTtenaMm KapT npu 3BOHKE Mo HoOMepy TenedoHa,
yKa3aHHOMY Ha oduumnanbHoM canTte baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

1.44. Cornawenme 06 3004 - CornaweHve 06 OCYLIECTBNEHUN 3DNEKTPOHHOrO
AOOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxmnsaHmm pumsnyeckmx nmu pabotHmkamm PHKB BaHk
(NAO) 3akntoueHHoe Mexay baHkoMm m KnneHToMm Ha ycnosusix lMpunoxeHms 13 K HacToAWwmM
Mpasunam.

1.45. CornawexHue 06 300 npu o6cnyxuBaHum B Cucreme?® - CornaweHue 06
OCYLLECTBEHNN 3SNEKTPOHHOro AOKyMeHToobopoTa npu obcnyxmBaHum QU3NYecknx nuuy B
Cucteme AMCTaHUMOHHOro poctyna «WHTepHeT-6aHK», 3aknoueHHOe Mexay baHkom w
KnueHToM Ha ycnoBusax MpunoxeHus 6 K NMpaBunaMm KOMMNIEKCHOro 06CnyXuBaHus.

1.46. CTOPOHbI — COBMECTHO YrNOMUHaeMble baHk 1 KnneHT.

1.47. CyeTt*® - Tekywuii cyeT/cyeT BKMaga Npu YMNOMUHAHMKM B HacTosAwmMx [paBunax
KOMMNeKcHoro obcnyxXuBaHus, 3a  WUCKA4YeHueM  [punoxeHun  Hactoawmx  lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

CuyeT OTKpbIBAETCA B COOTBETCTBMM C [lOroBOPOM O MpeAoCTaB/ieHMM GAHKOBCKOrO MpoAyKTa,
3aK/IlOYEHHBIM B paMkax [loroBopa KOMMJEKCHOro O06CNyXWBaHWUS, Ha  YCIoBUSX,
YCTQHOBMEHHbIX [pUNOXEHUAMU HacToAwMX [1paBU  KOMMJIEKCHONO O06CAYyXMBaHUA, U B
COOTBETCTBMU C 3asABNeHNEM KnuneHTa.

B pamkax HacToswmx [NpaBun KoMmnnekcHoro obcnyxmeaHus KnmeHTy MoryT 6biTb OTKPbIThI
cnepywowme smabl CUeTOB:

- TeKywMM cueT - CYET, OTKPbiBaeMblli BbaHkoM KiveHTy B COOTBETCTBMM C [JOroBOpOM
6aHKOBCKOro cyeTta 1 3asasneHneM KnneHTa Ha oTKpbITUE BAHKOBCKOMO CUETa;

- CuyeTt BKNnaga - cyer no YYETY BKNaAaa, OTKprBaeMbIVI BaHkoM KJ'II/IeHTy B COOTBETCTBUU C
Jorosopom 6aHKOBCKOro Bknaga n 3assneHnem KnuneHrta Ha OTKpbITNE 6aHKOBCKOro Bkiaga
COOTBETCTBYOLWIErO BNAA,

- HOMMHaNbHDbINA CYET - CYET, OTKPbIBAeMblli Bfagenbly cYeTa AN COBEPLUEHUS onepauuii
C [OEHEeXHbIMXU CcpeacTBaMW, MpaBa Ha KOTOpble MpuHaanexaT Apyromy nauuy -

40 MyHkT gobasneH Mpukasom N2 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
41 MyHKT n3MeHeH Mpukasom N2 218 ot 04.04.2016

42 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

43 MyHkT gobasneH Mpukasom N2 330 oT 13.09.2021

44 NMyHkT pobasneH Mpukasom N2 52 ot 15.02.2021

45 MyHKT aobasneH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2 52 oT 15.02.2021
46 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
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6eHedununapy.

- KapTouHbl¥ cueTr - 6aHKOBCKUI CYET, OTKpbiBaeMbln baHkoM [epxaTento Ans ydyeTta
onepaunn, COBeplIaeMbiX WUCKKUYUTEIBHO C  UCMoAb30BaHMeM KapTel wamM  ee
PEKBU3UTOB. AHAIMTUUYECKUIN YYeT OEHEeXHbIX CpPeACcTB BeAeTCs Ha JIMUEBbIX cyeTax,
OTKpbIiBaeMbIX [epxaTenssM B aBTOMATU3MPOBAHHOM CUCTEME MPOLECCUHIOBOrO LIEHTPaA
baHka.

- CneumanbHbli 6aHKOBCKMI cuYeT yuyacCTHMKa 3aKynkum (ganee - CneuuvanbHblil cyeT
yyacTHMKA 3aKynku) - 6aHKOBCKMI CYeT Y4dyacTHMKA 3aKynku, OTKpbITbii B baHke Ha
OCHOBaHuMW [loroBopa crneuuanbHOro cyeTta y4yacTHMKA 3aKynku ANs BHECEHUS AeHEXHbIX
cpeactB B KayectBe obecrnedeHus 3asBKWM, MNPefoCTaB/IEHHbIX YYAaCTHMKOM 3aKymnKu no
TpeboBaHMIO 3aKa3uymka B COOTBETCTBMU C PepepasnbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKTHOM cucteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ana obecneyeHus
rocyAapCTBEHHbIX M MYHULMNANbHbIX HYXA»;

- 3anoroBbli cyeT - OAHKOBCKMA CUYET, OTKpbiBaeMblii BaHKOM Ha OCHOBaHMW [oroBopa
3a/0r0BOr0 cyeTa B UEISX 3a4YMC/IeHUS Ha Hero AeHeXHbIX CpeacCTB CO cyeTa 3CKpoy,
OTKpbITOro B pamMkax @PegepanbHoro 3akoHa ot 30.12.2004 N9214-®3 «06 yuactum B
[O0/IEBOM CTPOUTENbCTBE MHOIMOKBAPTMPHbBIX OOMOB M WHbIX O6bEKTOB HEABMXXMMOCTM U O
BHECEHMN W3MEHEHWW B HEKOTOpble 3aKoHoAaTeslbHble akTbl Poccuickon depepaumn>,
KOoTOpble B MNOAHOM obbeMe dABnsAlTca obecnedeHnem no obsaszatenbcrteaMm KnumeHTta Ha
OCHOBaHMWU 3aK4YeHHbIX Mexay baHkoM u KnneHtoM OcHoBHOro gorosopa v [orosopa
3anora.

- CneumanbHbli 6aHKOBCKMIA cueT [QOJDKHUKA — (pmu3nuyeckoro nmua+’ - cneumnanbHbIi
6aHKOBCKUN CYeT, OTKpbiBaeMblin [onkHMKOM B baHke B cootBeTctBMM € n.5.1 cr.213.11
®depepanbHOro 3akoHa oT 26.10.2002 N° 127-03 «0O HecocTodaATenbHOCTM (6aHKpoOTCTBE)>»
(nanee-®eapepanbHbi 3akoH N2 127-03) n ncnonb3dyembin UM B COOTBETCTBUUN C YKasaHHOM
ctatben ®epepanbHoro 3akoHa N2 127-O®3 B npoueaype pecTpykTypusauumm [OAroB
rpaxkgaHuHa B LensX pacnopsiXxeHns JO/MKHUKOM AeHEeXHbIMU CpeaCTBaMn, pa3MeLleHHbIMU
Ha HeM, 6e3 cornacmsa OMHAHCOBOIMO yrNpaBAsloLWeEro.

- CneuuanbHbli 6aHKOBCKMM CuYeT [AJIA pacyeToB C KpeauMTopaMM [AOJDKHUKA -
cdusnueckoro numua*® -cneumanbHbii  cueT [oNXKHMKA, OTKPbIBaeMbIli B bBaHke
®OWUHAHCOBLIM  yrpaBnsawWmMM Ha wuMma  [do/mkHuka, B cooTBeTcTBUM € n.3 cT.138
Q®epepanbHOro 3akoHa N2127-03, npegHa3HaueHHblW TONbKO ANs  YAOBNETBOpPEeHus
TpeboBaHMIA KpeaUTOpOB 3@ CYeT [OEHEXHbIX CpeacTB, BbIpY4YeHHbIX OT peanusaunu
npeamMeTa 3anora.».

1.48. Tapudbl BaHka (Tapudbl)*® - Tapudbl baHka MO OCyLWECTBAEHUIO onepauuni
dusnyecknx nuy, yTBepxaeHHble npuMkasoMm no baHKy, M pa3MelleHHble B OTKPbITOM AOCTyrne
Ha oduumanbHOM web-cante baHka B cetn WHTepHeTr. K Tapudam baHka He OTHOCATCS
LEeHOBble YCNOBUA pa3MeweHna cpeacts KnueHToB (MpoueHTHble CTaBKM) Ha 6GaHKOBCKUX
cyeTax U BKadax.

1.49. YcnoBusi - yc/noBus nNpenocTaBieHUss  KOHKPETHOro 6aHKOBCKOrO  NpoAYKTa,
yCTaHOBJ/IEHHbIE COOTBETCTBYOWMM lpunoxeHnem K NMpaBmnaM KOMMNNEKCHOro o6cnyxmeaHus.

1.50. DneKTpoHHOE CpeAcTBO naaTtexa’® - cpeacrBo W/mnum cnocob, Mo3BOASAOLNE
KnueHTy cocCcTaBnsiTb, YOOCTOBEPSATb UM nepepaaBaTtb B bBaHk pacnopsixeHus B uensx
OCYLLECTBNIEHNSI MEepeBoAa AEHEXHbIX CPpeACTB B paMKax MpUMeHsieMbiXx ¢opM 6e3HannyHbIX
pacyeToB C UCMONb30BaHMEM MHOOPMALUMOHHO-KOMMYHUKALMOHHbBIX TEXHONOMMNI, 3MTEKTPOHHbIX
HocuTener MHbopMaunM N UHbIX TEXHUYECKUX YCTPOMUCTB. B pamMkax [loroBopa KOMMMEKCHOro
0b6cnyXXnBaHmMs DNEKTPOHHbLIMU CPeACTBaMU MiaTexa sBNATCS 6aHKOBCKME pacUeTHbIe KapThl,
a Takxe ANCTaHUMOHHbIE KaHasnbl 06CyXBaHUA.

1.51. DneKkTpOHHbI AOKyMeHT (9[1)5! — NOKYMEeHT B 3N1eKTPOHHOM dopmMe, onpeaensieMblii
B cooTBeTcTBUM C PepepasnbHbiM 3akoHOM OT 27.07.2006 N? 149-®3 «06 wuHdbopmaunm,

47 NMyHkT no6aBneH MpukasoMm N2 409 oT 08.11.2021

“8 MyHkT nobaBneH Mpukasom N2 409 oT 08.11.2021

4% MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020

50 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020, nsMeHeH MNpukasom N2 52 oT 15.02.2021

5! MyHkT nob6asneH Mpukasom N2 110 oT 16.02.2018, n3MeHeH Mpukasom N2 51 ot 27.01.2020, nsmeHeH MNMpukasom N2
52 o1 15.02.2021
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MHPOPMALMOHHBIX TEXHOJIOMTUAX M O 3awmte UHbOopMauMn», MNOAMUCAHHBLIA DNEKTPOHHOM
noAnNUCbI0O B cCoOoTBeTCTBMM C degepanbHbiM  3akoHOM oT 06.04.2011 N? 63-03 «06
3/1IEKTPOHHOW NMOAMUCU» U UMEIOLLMIA PABHYIO HOPUANYECKYHO CUNY C AOKYMEHTaMM Ha 6yMaXKHbIX
HoCUTEeNsX,  MOAMWCAHHbIMM  COOCTBEHHOPYYHOM  moanucbio  KnmeHTa.  LlenocTHoCTb,
NOANIMHHOCTb U KOHdUAeHUnanbHocTb D[] obecneumBaeTca cpeacrsamm MNpocTon 31eKTPOHHOMN
noannucu, 3alWMToOM OT HECaHKUMOHMPOBAHHOroO Aoctyna wW  cobnwogeHneMm  ycnoBuin,
npeayCcMOTPEHHbIX HacToswuMm lMpaBunamm kKoMmnnekcHoro obcnyxuneaHus, CornaweHuvem o6
300 n CornaweHnem 06 340 npu obcnyxmnsaHmm B Cucrteme.

2. O6wme nonokeHnna [loroBopa KOMMNJIEKCHOro o6cny>xnBaHusa>?

2.1. >3[JoroBOp  KOMIJIEKCHOIO  0BCNyXUBaHMS  onpefensieT  ycioBUsS U MOpAAOK
npefoctaBneHnss baHkoM KnMeHTy KOMMIEKCHOro o6CNyXXuUBaHUs, a TakxXe YC/IoBUS M NOpSAoK
3aK/loYeHnUss OTAeNbHbIX [1O0roBOpOB O MpeAocTaB/lieHUn 6aHKOBCKMX MPOAYKTOB B paMKax
[oroBopa KOMIMJIEKCHOIO 06Cy>XUBaHUSA.

2.2. >*[eitctBMe HacToawmx [MpaBua KOMMIEKCHOrOo O6CNYXWBAHUA pacrnpocTpaHAeTca Ha
KnneHTtoB, B TOM uucne npucoegmHmBinxca o 31 agekabps 2019 roga (BKkIOUUTENBHO) K
MpaBunaM KOMMIEKCHOro 6aHKOBCKOro 06CnyxuBaHua dusnyecknux nvmy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnuyHoe akunoHepHoe obuectBo) un lNMpasBuniam
KOMMNEKCHOro 6aHKOBCKOro ob6cnyxusaHmsa dusmdeckux nuy B [AO «KpahinHBecTbaHk».
MpucoeamHeHne KnueHTOB K HacTosiwen pegakuum [paBua KOMMIEKCHOro 06CnyXuBaHUs
OCYLLEeCTBNASETCS B NOpsAKe, YCTAHOBAEHHOM MYyHKTOM 2.7 HacTtoswmx MpaBua KOMMIEKCHOro
obcnyxneaHus

2.3. lNpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykta B paMkax JoroBsopa
KOMMJeKCcHoro obcnyxumBaHms ocywectenserca baHkom B noapasgeneHmax baHka (B
COOTBETCTBUM C pexuMoM paboTbl noapasaeneHvin baHka, ycTaHOB/eHHbIM BaHkoM) wu/wnm
ANCTAHUMOHHO (C MUCMosib30BaHMEM AUCTAHLUMOHHBIX KaHanoB obcnyxXneaHus). °°

2.4.°% 3akniouyeHne [oroBopa KOMMJEKCHOro ob6cnyxusanusa, Cornawenns o6 30,
CornaweHnmna o6 300 npu obcnyxuBaHnm B Cucteme, [orosopa o0 npenocTaBaeHUn
6aHKOBCKOro mMpoAyKTa B COOTBETCTBMM C [IpaBuiaMm KOMMIEKCHOro O06CNyXuBaHUa u
MpUNOXeHNAMU K HUM OCYLLEeCTBNAETCS:

2.4.1. nyteM noanucaHma AHKeTbl Ha 6yMaxXHOM HocuTene B ABYX 3k3eMmnnaspax no ¢opme,
yCTaHoBfieHHON BaHkoM, npwu nepsoMm obpaweHun KnueHta B noapaspeneHne baHka, B TOM
ynucne c uenblo 3aknyeHna [lorosopa o npeaocrasneHmn 6aHkoBckoro npoaykta/CornaweHums
06 340, CornaweHunsa 06 3400 npu obcnyxmneaHum B Cucreme, npu npenbssBieHUnN AOKYMEHTA,
YAOCTOBEPSAOLWEro JIMYHOCTb, YCTaHOBIEHHOIO 3aKOHOA4ATENbLCTBOM Poccuiickon depepauumn, a
TakKXe WHbIX [OKYMEHTOB, MepeyvyeHb KOTOpbIX onpegensetrcds baHKOM B COOTBETCTBUM C
TpeboBaHMAMW 3akoHodaTenbcTBa Poccuiickon depepaumm W HOPMATUBHbIX akToB baHka
Poccnun n YcnoBmsaMu npeaocTaBfieHns KOHKpeTHOro 6aHKOBCKOro NpoaykKTa.

AHKeTa, cocTaBfieHHas B ABYX 3k3eMmnnsapax Ans CTOpoOH, C OTMeTKkon BbaHka O npuHATUM
ABNAETCA [OOKYMEHTOM, MOATBEPXAAWMUM daKT 3aknoveHus [orosopa KOMMIEKCHOro
obcnyxumnsavna u/mnun CornaweHns o6 300, CornaweHus o6 340 npu obcnyxueaHuu B
Cucteme wu/unun [orosopa 0 npegoctaBfieHnn 6GaHKOBCKOro MpoaykKTa B COOTBETCTBUMU C
MpaBunamn KOMMNEKCHOro o6Cny>XmBaHUsa W TPUNOXKEHUSMWU K HUM C AaTbl, YKa3aHHOW B
oTMeTKe BaHka O NpuHATUKM AHKeTbl. lNepBblil 3k3eMnasap AHKeTbl ocTaeTcsa B baHke. BTopoi
3k3eMnnap AHKeTbl ¢ oTMeTKoM BaHka o npuHatum, nepepnaetca KnuenTy.

OTmeTka BaHka o npuHATUM OT KnuneHTa AHKETbl NPOCTaBMSETCA B COOTBETCTBYIOLWEM pasjene
AHKETbI C YKa3aHueM gatbl, nognmcn pabotHmka baHka.

2.4.2. nyteM nognucaHms KnMeHToM DNeKTPOHHOro AOKyMeHTa - AHKeTbl B Cucteme «MHTepHeT
- baHk», MoObGWIBHOM MPUAOXKEHUM MPOCTON SEKTPOHHOW MOAMMUCHIO KUY KOTOPOW MosyyeH
npuv NM4HOM siBke KnmeHTa B COOTBETCTBUM C NMpaBUIaMu MCMONb30BaHUSA MPOCTON 31E€KTPOHHOM
noanucm npu obpaweHnn 3a MoJSIlyYeHUEM TrOoCyAapPCTBEHHbLIX W MYHUUMMANbHbIX YCAYyr B
3N1eKTpOHHON opMe, B cny4vae Waentndpukaumm KnumeHta nocpeactsom ECUMA N EBC B

52 HaumeHoBaHue pa3aena naMeHeHo Mpukasom N2 51 ot 27.01.2020

53 MyHKT nameHeH Mpukasom N2 110 oT 16.02.2018

54 MyHKT no6aBneH Ha ocHoBaHuK Mpukasa N2 1255 ot 30.12.2019

55 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016

56 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020, n3MeHeH Mpukasom N2 600 ot 21.07.2020, nsmeHeH MNpukasom N2
52 o1 15.02.2021
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nopsaake, npenycMoTpeHHOM NyHKTOM 5.8 ctatbu 7 ®epepanbHOro 3akoHa ot 7 aerycrta 2001
rog@a N 115-®3 «O npoTtuBogencTtemn neranmsaumm (OTMbIBAHMIO) A0XOAO0B, MOAYYEHHbIX
MPecTynHbIM NyTeM, n GMHaAHCMPOBaHUIO TeppopuaMa» (pganee — depepanbHbii 3akoH N2 115-
©3).

2.4.3. NognncaHnem AHKeTbl KnuneHT npepoctasnsetr baHKy npaBo Ha cnucaHume co CyeToB B
TeueHue cpoka AencTemsa [orosopa KOMMNEKCHOro 06cnyxuBaHua Hanoros, COOPOB U MHbIX
nnaTexen, yCTaHOBNEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®depepauunmn, B nopsake, CyMMe U
cnyvyasix, NpeaycMOTPEeHHbIX 3akoHodaTenbCcTBoM Poccuiickon ®epepaunmn, Tapudamu baHka,
HacToswmMn MpaBunamm KOMMAEKCHOro obcnyxmnBaHusa n YcnosusaMm (6e3 AONOAHUTENbHOMO
pacrnopsixeHus 3asaBneHus) KnveHTta (3apaHee AaHHbIM akuenT).

Mpwn yctaHoBneHnn baHkoM dakTa ownbOYHOro 3a4nMCeHns AeHeXHbIX cpeacTB Ha CyeT, B TOM
ynucne, CpeacTB, 3auuciieHHbiXx Ha CueTr 6e3 yCTaHOBMEHHbIX 3aKOHOM W MHbIMWU MPaBOBbIMU
aKTaMun WM caenkor ocHoBaHuin, KnmeHT noanucaHneMm AHKeTbl:

- nopy4yaet baHKy cocTtaBnatb OT uMeHn KnueHTa nnaTtexHble nopydeHus (pacnopsi>keHus no
Cuety) Ha nepeuucneHuve (BO3BpaT nfaTeNnblUMKy) B TedeHue cpoka Aencteua [orosopa
KOMMAEKCHOro ob6cny>XmBaHms OWMBOYHO 3aUMCNEHHbIX AEHEeXHbIX cpeacts co Cyeta B cymme
OWMBOYHO 3a4YncreHHbIX Ha CYeT AeHeXHbIX CPeacTs;

- npepoctasnsetr baHky cornacue (3apaHee AaHHbIM akuenT) Ha cnmcaHume co CyeTta (Bo3BpaT
naatenblynKy) OWMOOYHO 3a4YNCNEHHbIX AEHEeXHbIX CPeACTB B CyMME OWMOOYHO 3a4MCNEeHHbIX
AEeHeXHbIX CpeACTB Ha OCHOBaHUW cocTaBnsieMoro baHkoM 6aHKOBCKOro opaepa B criy4yae, ecnu
nony4yaTtesieM OWMOOYHO 3a4MNCIIEHHbIX AEHEXHbIX CPeACTB aBnseTcs baHk.

Bo3BpaT owunbBOUYHO 3a4YUCIEHHbIX AEHEXHbIX CPeACTB MnnaTenblinKy coBepliaetca baHkoM
nopsiake, YCTaHOBIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumun. [lo  yKasaHHbIM
nepesogaM oOWWMOOYHO 3a4YUC/IEHHbIX AEHeXHbIX cpeacTB baHk He B3MMaeT nnaTty 3a WMX
coBepLieHue.

2.4.4. [JoroBop KOMMEKCHOro 06CAYXMBaHUSA Ha YCNOBUAX, YKasaHHbIX B noanyHkTe 2.4.1
HacToAwmMx MpaBunn KOMMNNEKCHOro obcnyxmBaHusa, MoxeT 6biTb 3akntodeH B lMogpaspeneHun
BaHka C HecoBeplEeHHONETHUM fIMLUOM, AOCTUrWMM Bo3pacta 14 (YeTblpHaguaTtu) NeT, npwu
HanMumMmM cornacusa®’ 3akoOHHOro npeacTaBuTens no ¢dopMme, YCTaHOBNEHHOM BaHkoM, wnu
cornacuvsa  3aKOHHOro npeacTtaBuTenisd, YAOCTOBEPEHHOro HOTAapWycoM, B COOTBETCTBUM C
TpeboBaHMSIMU 3aKoHoAATeNbCTBa Poccuiickoii Genepaumnm8,

2.5. °KnueHT BnpaBe BOCMO/b30BAThbCA  Jt06bIM  6AaHKOBCKMM  MPOAYKTOM/YCYroi,
npepocrtaeBnseMbiMm baHkoM B paMkax [loroBopa KOMMJIEKCHOro 06CNyXWBaHUSA, 3aKOUYMB B
nopsiake, yCTaHOBNEHHOM HacTosawMMuM lMpaBuaamm KOMMAEKCHOro obcnyxueaHus, [Jorosop o
npenocraBneHmn 6aHkoBckoro npoaykta/Cornawenne o6 300/CornaweHne o6 200 npwu
obcnyxmneaHum B Cucteme Ha YCroBUSIX, M3MOXEHHbIX B COOTBETCTBYHOWEM [MpunoxeHum K
HacToawmMM MpaBwuiam KoMnaekcHoro obcnyxmeaHunsa. [JoroBop o npegocrasneHnm 6aHKOBCKOro
NpoAyKTa CUYMUTAETCSA 3ak/IloYeHHbIM C aaTbl NpuHaTMS (akuenta) BbaHKoOM npeanoxeHus
(opepThl) KnuneHta, odopMieHHOro B Buae 3asiBneHns no ¢opMe, yctaHoB/ieHHOW BaHKoM, B
nMCbMeHHON dopMe, UM B (opMe DNEKTPOHHOro AOKYMeHTa B Nopsake, YCTaHOBJIEHHOM
Mopsakom 340 mn Mopsaakom 340 npu o6cnyxumBaHun B Cucrteme.

3asBneHne Ha OTKpbITUE TeKyllero cyeTa, 3asB/ieHME Ha OTKPpbITMe 6aHKOBCKOro Bkfaga, a
Takxe 3asBfieHMe 06 OTKpbITUM 6AHKOBCKOW pacyeTHOW KapTbl, N0 6aHKOBCKOMY MPOAYKTY,
YcnoBua  rnpenocTtaBfieHMs  KOTOPOro  rnpeaycMaTpumBaloT  BO3MOXHOCTb — AMCTAHUMOHHOIMO
OTKPbITUSA, MOXeT 6biTb odopMieHOo KMeHTOM W HanpaBneHo B BaHK C Mcnofb3oBaHMEM
AVUCTaHUMOHHbIX KaHanoB 06CnyXuBaHus B nopsaake, yCTaHOBAEHHOM BaHKOM.

CTOpOHbI AOrOBOPUAUCE O TOM, 4YTO MpU NpefocTaBfieHMM HoBoro BaHKOBCKOro npoaykTta
KnueHTy uMAuM npu CoBepLlUeHMW ornepauui no yxe AencreywweMy BaHKOBCKOMY MpoOAYKTY,
Hannume [oBepeHHOro HoMmepa y KnuneHTta gasBnsetca obsazatenbHbiM. Ecnm KnneHnHT He
nonb3yeTcs ycayramm MobunbHOM CBA3M, NMpU NpefocTaB/ieHMn HOBOro baHKOBCKOro npoaykTa
nnn coseplweHnn KnveHTOM onepaumi no yxe aencreyoweMy baHKOBCKOMY MpoaykTy baHk
BMpaBe OCyLecTBUTb poTorpadmpoBaHmne KnmeHTa B AeHb COBEpPLUEHUS onepauun.

57 NpeaocTaBneHne yKasaHHOro cornacus He TpebyeTcs AN HeCOBEPLIEHHONETHUX 1L, NPUOBPETILNX Aeecrnoco6HOCTH
AOCPOYHO B NOSIHOM o6beMe (3MaHcunauus, BCTynseHme B 6pak), Npu npeaocTaBfieHUn JOKYMEHTOB, NOATBEPXKAAOLWMNX
dakT npunobpeTeHnst aeecnocobHoOCTH

58 MyHKT nameHeH Mpukasom N2 330 ot 13.09.2021

59 MyHKT uameHeH Mpukasom N2 600 oT 21.07.2020, n3MeHeH Mpukasom N2 52 ot 15.02.2021
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Mpu 3aknyveHnn KnmeHtom ¢ baHkom CornaweHus o6 3400 Ha ycnosusAx [Nopsgka 240
cocTaBfeHme (co3pgaHue) OT MMEHM M Mo nopydyeHuto KnneHTa DNEeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnneHtom B [Mogpa3sgeneHnn baHka € ucnosb3oBaHmeM [1pOCTON 31EKTPOHHOWM
noanucu Knunenta. MNpu 3TOM AOKYMEHT, MOAMNMCaHHbIA [IpOCTON 3NEKTPOHHOW NOAMUCHIO,
NpU3HaeTCs paBHO3HAYHbIM AOKYMEHTY, OQOpPMJIEHHOMY Ha OyMaXXHOM HocuTene wu
NOANMCAaHHOMY COBCTBEHHOPYYHOW MOAMUCBbID KnneHTa, u MMEET paBHYK C HUM HOpUANYECKYHO
cuny.

Mpwn 3aknouyeHnn Knnentom ¢ baHkom Cornawenuns 06 340 npu obcnyxmnaHum B Cucteme Ha
ycnoeusx Mopsgka 340 npu obcnyxuBaHmm B Cucteme nognucaHme KAnMeHTOM DNeKTPOHHbIX
OOKYMEHTOB BO3MOXHO C MCMNosib30BaHMEM poCTon aneKTpoHHOM noanucn KnuenTa. MNpu 3Tom
OOKYMEHT, noanucaHHbiid [poCTO 3NEeKTPOHHOWM MOAMUCBID, MPU3HAEeTCsa PpaBHO3HAYHbIM
OOKYMEHTY, odopMaeHHOMYy Ha 6yMaxXHOM HocuTene wu nognuMcaHHOMY COBCTBEHHOPYYHOM
noanucbio KnneHTta, n MMeeT paBHYIO C HUM IOPUANYECKYIO CUNY.

Mpn odopMneHnn 3asBfEHUS Ha OTKPbITME TEKYLIEero cuyeta, BKAaga <«A0 BOCTpeboBaHUA»,
CPOYHOro BK/aga, a Takxke 3asBieHuUsa 06 OTKpbITUM BAaHKOBCKOM paCyeTHOM KapTbl, B paMKax
paHee 3akal4veHHOro JloroBopa O npepocraBneHnM 6aHKOBCKOro MpoAyKTa NOCpeAcCTBOM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuBaHUSA, DNEKTPOHHbIE AOKYMEHTbI, noAnucaHHbie KIneHToM
MpoCTOM 3NEKTPOHHOM MOAMUCLID W HanpasfieHHble B baHk nocpeacTtBOM [AUCTaHUMOHHbIX
KaHanos o06CnyXuBaHMA B COOTBETCTBMM CO BCEMM npoueaypaMmum 3awuTbl MHGOPMaumu
NPU3HATCS OPUANYECKN SKBUBANEHTHBIMW AOKYMEHTAM Ha 6YMaXHOM HOCUTEsIE N MOpPOXAaloT
aHanorun4yHble UM npasa n obsg3aHHOCTU CTOPOH MO 3akntveHHoMY Mexay KnueHToM n BaHkoMm
[loroBopy KOMMNEKCHOI0 06CYy>XNBaHUS.

3aasneHune KnueHta, B cnydae odopmieHns B nogpasgeneHnmn baHka Ha 6yMmakHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnaspax ans kaxaon ns CTOpoH, C oTMeTKoM baHka o npuHaTum
SABNSIeTCS OOKYMEHTOM, noaTBepXxaawwmm dakT 3aknodeHns [orosopa O npenocTaB/ieHun
6aHKoBCKOro npoaykrta. lepBbin 3k3eMnnap 3asaBneHuss KnneHTta octaertcsa B baHke. Bropon
ak3eMnnap 3asasneHns nepepaetca KnueHnTty. [daTta BCTynneHusa B Jencreue [lorosopa o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa onpeaensercsa YCIoBUaMN.

2.6. KomnnekcHoe obcnyxuBaHue KAMEHTOB  OCYLWECTBASAETCA B COOTBETCTBUM  C
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm n JoroBOpoM KOMMAEKCHOIO 06CAyXXMBaAHUA.

2.7. Onepauuu no npegocTtaBneHnto 6GaHKOBCKMX NpoOAYKTOB B pamkax J[orosopa
KOMMMEKCHOro o6cCnyXuBaHusa ocyllectBngaTcd baHkoM B cooTBeTCcTBMM C [JoroBopamMu o
npegocrtasneHnn 6aHKOBCKOro npoaykta wn Tapudamu baHka, [eUCTBYHOWUMKU B AaTy
OCYLLEeCTB/eHUa onepaunun (NpefocTaBfeHns yCcnyru), eciu MHoe He orosopeHo [oroBopoM 0O
npegocrtasneHnn 6aHKOBCKOro NpoayKTa.

B cooTtBetctBuM c n. 1 crt. 450 [paxaaHckoro kopaekca Poccuinckon ®depepaummn CTOPOHbI
AOroBOpwunCL, 4Yto baHK WMeeT npaBO BHOCUTbL W3MeHeHUs B [lpaBuna KOMMNAEKCHOro
obcnyxmneaHusa, skntodasa lNMpunoxeHus k MNMpasBunaMm KOMMONEKCHOro obcnyxunsaHus, n Tapudbl
baHka.

N3MeHeHUs, BHeceHHble bBbaHkoM B [lpaBuna KOMMNJEKCHOro 06CnyxXusaHus, YCNoBus,
yCTaHoOBMEHHbIe TIpunoxeHuamMn Kk [llpaBunaMm KOMMNEKCHOrO 06CAyXuBaHUA, CTaHOBATCA
obazaTtenbHbiMn Ansa CTOPOH, 3aKIOYMBLUMX A0 BBEAEHUS B AEACTBUE YKa3aHHbIX U3MEHEHUN B
JloroBop KOMMNeKCHoro obcnyxuBaHus, Jorosopbl 0 npegocrtaBfieHnn 6aHKOBCKOro npoaykKra
(3a ncknoyenmem [lorosopa(-os) 6aHKOBCKOro Bkiaga), No ucredyeHmn 5 (Natn) KaneHgapHbIX
AHeNn C aaTtbl pasMelleHus BaHkoM HOBOW pedakumun MpaBun KOMMNEKCHOro o6CnyXuBaHus, B
TOM 4ucne, coaepxalwien HoBble YCOBUSA, YCTaHOBMEHHble [lpunoxeHuamn K [paBunam
KOMMAEKCHOro obcnyxuBaHua u/unm Hosble [punoxeHuns (He coaepxalwue ycnoBus
npenocrasneHns 6aHKoBCKOro Bkfaga), B lNoapasgeneHuax baHka u/wnm Ha oduumanbHOM
web-caitTe BaHka B ceTu MIHTepHEeT no aapecy wWww.rncb.ru®®,

B cnyuae Hecornacus KnueHta ¢ usMeHeHMeM MpaBui KOMMIEKCHOro 06CNyXMBaHUSA, BK/OYas
YcnoBus, ycTaHoOBMEHHbIE MPUNoXeHMaMKn K MNpaBuiaM KOMMIEKCHOro 06CNyXuBaHusa, KnveHT
MMeeT npaBO Ha pacTopXeHue [loroBopa KOMMJEKCHOrO O06CAYyXMBaHUA B Mopsaake,
YCTQHOB/IEHHOM paszaenioM 6 MpaBul KOMMNEKCHOrO 06CNyXNUBaHUS.

B cnyyae ecnu Ao BCTYnAeHUs B Cuiy N3MEHEHWN, BHECEHHbIX B COOTBETCTBMM C HACTOSILMM
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NyHKTOM B [lpaBuna KOMMAEKCHOro o6CNyXuBaHUs, B TOM umucne, B [pUIOXEHUS K HUM,
BaHkoM He nony4vyeHo OT KiMeHTa MNWUCbMEHHOE 3asBfIEHWE O pacTopXeHuu [oroBopa
KOMMIEKCHOro o6CnyXuBaHUsl, AaHHOe O06CToATEeNbCTBO SABASIETCA cornacMeMm KrnuneHta cC
n3MeHeHMsaMKU [paBui KOMMIEKCHOro 06CNyXWBaHWUS, B TOM uucie, [pUIoXEHUn K HUM U
ycnoBuii [loroBopa KOMIJIEKCHOrO O6CNYXWBAHUA W 3aK/IOYEHHbIX B €ro paMkax M Ha
YCnoBusaX, YCTaHOBMEHHbIX [punoxeHusiMu K [lpaBunaM KOMMIEKCHOro 06Cny>XMBaHUS,
[oroBopoB 0 NpeaocTaBneHn 6aHKOBCKOro NpoayKTa.

N3MeHeHUs, BHeCeHHble BaHkoM B Tapudbl BaHka, BCTynawT B CU/ly MO UCTedyeHun 5 paboumnx
[AHEel C aaTbl yBeaoMeHns 06 3ToM K/IMeHTOB B COOTBETCTBMMU C HACTOSILLUM MYHKTOM.

NHdopmauma o6 wnsmeHeHmax TapudoB baHka posoauTcs [0 cBeaeHuss KnueHta nyTteMm
nybnyHOro pasmelweHns uHdopMmauum B nogpasgeneHusx baHka w/vnm Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.8. [oroBop 0 npegoctaBsieHMn 6aHKOBCKOro npoAyKTa Ha YCIoBUSIX, YCTAHOB/EHHbIX
nob6bIM 13 TpUoXeHUi K Hactosawmm [MpaBunaM KOMMIEKCHOrO 06CAYyXWBaHUS, SBNAsSieTCS
HeOTbEMJIEMOM YacTblo [JoroBopa KOMMAEKCHOro o6cnyxmBaHus.

2.9. ®B cooTtBeTcTBMM C TpeboBaHWsSIMM 3akoHoAaTenbCcTBa Poccuitickoi ®epepaumm baHk
yBeaomngaet KnuneHta 06 onepaumsax No MepeBOAY [AEHEeXHbIX Cpeacts, B TOM 4ucne
COBEpLUEHHbIX C UCMOJ/Ib30BaHMEM 3NEKTPOHHbIX CPEACTB naaTexa, B cneayoLweM rnopsake:

2.9.1. nocpeacTtBoM npepoctasneHns KnmeHTty Bbinnckn no CyeTty:
- B MNoapasgeneHnn baHka no 3anpocy KnneHTa

KnneHnt Bripase riosiydatb BbITTUCKY [10 quTy EXEeLQHEBHO, HEOrpaHNM4YeHHOE KOJ/IMHeCTBO
pas B TeyeHue AHS, B Jw0boi aeHb, korga [logpasgeneHne baHka ocyujecTsisieT
obcnyxnBaHne @usnyeckmnx amy. [lo 6aHKOBCKOV pacuyeTHou kapte KaneHT o6s3aH
o/1y4aTb BbIMUCKY B MoApasgesieHnn baHka He pexe O4HOro pasa B Mecsy 3a fnepuos,
PaBHbIN NpeabiAyLEMY KaJaeHAapHOMY MeCSUy W MUCTEKLENH 4acTu TeKyljero Mecsua.
KnneHT cuntaercs yBeAOMIEHHbIM BaHKOM B fleHb MoJ1y4YeHUs BbiUcku o Cuery;

- yepe3  3/IeKTPOHHO-MpOrpaMMHble  KoMmniekcbl bBaHka  (6aHkoMaTbl,  TepMUHanbl
CaM0o06CNYXXUBAHUS, MHTEPAKTMBHbIE 30HbI CAaMO0BCNYXUBaHMUS)

lMocpeacTBoM MHTEPaKTUBHbLIX 30H caMoobcinyxuBaHus baHk npegocTaBaser KaneHTy
BO3MOXHOCTb MC0/1630BaTb CucTeMy «UHTEpHET-6aHK» (B Clydae 3ak/ao4eHus [loroBopa
Ha ob6cnyxuBaHne KANEHTOB B Cucreme <«WHTepHeT-6aHK») u Mosy4daTb BbIUCKY 110
6aHKOBCKOM  pac4yeTHol kapre B nopsake, WU3J10)KEHHOM BbiLLE. Yepes
6aHKoMaT/yCcTposicTBO caMoobcnyxuBaHusi baHk npeaocrasnasier KIAnMeHTy MUHU-BbIMUCKY
no 6aHKOBCKOM pacuyeTHoON KapTe, B KOTOPYI BKJ/OHAKOTCS rocraeqHne 10 onepauuii,
COBEpPLUIEHHbIX C MCMOJ/Ib30BaHNeM 6aHKOBCKOM pacyeTHOM KapTbl, MOCPEACTBOM KOTOPOM
(c rMOMOLLbFO KOTOpO#) ¢gopmupoBasics 3anpoc B baHkomaTe/yCTpovicTBe
camoobcnyxuBanms. B ciyyae ecsim 6aHKoOMat/yCTpoOyiCTBO CaMOOOC/Y)XUBAHMUSI OCHAaLLEH
cepBucoM <«JInyHbid KabuHeT», baHk npegoctaBasier KAneHTy BbIMUCKY M0 6aHKOBCKOM
pacyeTHoui kapte 6e3 orpaHuyYeHusi KOJMYecTBa BKJIHOYAEMbIX B BbIMUCKY orepauwii (B
ciydae ogpopmieHusi B cepBuce «JImuHbiii kabuHeT» goctyna K Cuety). KaneHT Brnipase
nosay4yarb  MUHU-BBIMUCKY/BbIMNUCKY M0 6GaHKOBCKOVW pac4yeTHol Kapte B J1060M
baHKkomaTe/yCTpoViCTBE CamMoobCyxnBaHns baHka HeorpaHW4eHHOE KOJIMYECTBO pa3 B
TeyeHne AHSA. B 3aBUCUMOCTU OT TEXHOJIOMMYECKUX OCOBEHHOCTEHN 3/1EKTPOHHO-
nporpamMMHOro KOMIIJIEKCa MUHU-BbIMNCKAE/BbIMNCKA MOXET ObITb pacrnieqyataHa wu/van
BbIBE/JEHA HA 3KpaH 3/IEKTPOHHO-MIPOrpaMMHOro Komraekca. KianeHT cyutaercs
yBEAOM/IEHHbIM  BaHKoOM B [EHb rosly4eHnsi  MUHU-BBIMUCKU/BBIMUCKU 110
CyeTy/6aHKOBCKOM pac4yeTHOU KapTe.

- yepes Cucremy «MHTepHeT-6aHK» U/MAM MOBUABHOM MPUIOXEHUN B C/lydae 3aK/oyeHus
JoroBopa Ha o6cnyxuBaHue knmMeHToB B Cucrteme «WHTepHeT-6aHK» W HanMuum
3aknoyeHHoro ¢ baHkom [loroBopa 6aHkoBckoro cyerta/loroBopa npenocTaBAeHUs W
NCNONb30BaHNA 6GaHKOBCKOWM pacyeTHOW KapThl).

KnneHT BripaBe nosiyyatb BbIMUCKY M0 CyeTy/6aHKOBCKOVM pacyeTHOM kaprte B Joboi
MOMEHT BPEMEHM B paMKax 3aK/JIIOYEHHOro [oroBopa KOMIM/IEKCHOrO0 06C/yXWUBaHUS B
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Cucreme «UHTEpHET-6aHK»/MO6UIbLHOM MPUIOKEHUN HEOrPaHUYEHHOE KOJIMYECTBO pa3 B
TeyeHne gHs. KaneHT cuntaercss yBeAOM/IEHHbIM baHKOM B AeHb ()OPMUPOBaHUST BbIMUCKMN
no Cuety/6aHKOBCKOU pacyeTHOM KapTe.

B Bbinucke oTpaxakwTcs Bce onepaumm (6e3HanmuHble U C HaJUYHbIMU AEHEXHbIMU
cpeacTtBamu), coBeplueHHble no CyeTy/BaHKOBCKOM pacyeTHoW kapTe KnneHTa, HE3aBUCMMO OT
cnocoba ux coBepweHuss (onepauuu, COBeplleHHble B noapasgeneHun baHka, c
NCMOSIb30BAHMEM  3/IEKTPOHHO-MPOrPaMMHbIX  KOMIMIEKCOB, C WCMOMb30BaHMeM CUCTEMBbI
«NHTepHeT-BaHK», B TOProBO-CEPBUCHbIX MPEANpPUATUAX U ApP.) U C UCMONb30BaHMEM CUCTEMBbI
«NHTepHeT-6aHK», B TOProBO-CEPBUCHbIX NPEeAnpUsATUAX U ApP.) U HE3aBUCUMO OT MHMUMaTopa
coBeplueHns (No pacnopsixxeHnto KnneHTta unm no TpeboBaHuto nonydatens cpeacTts).

OtcytctBne B BbiNnMcke no CyeTy/BaHKOBCKOM pacyeTHOM KapTbl oOnepaunm rnepeBona
OEHEeXHbIX Cpeacts, Ana nposeaeHus kotopor KnueHT odopMun  cooTBeTCTBYlOLEe
pacrnopsixeHue, o3HadaeT oTka3z baHka B WCNOAHEHWM [aHHOro pacnopsixeHus (AaHHoe
nonoxeHune HacTosawmx MNMpasBua KOMNAEKCHOro 06CayXXmMBaHMsa NpUMEHSETCS C y4eToM Toro, 4to
B COOTBETCTBMW C MpaBuiaMun MJIaTEXHON CUCTEMbI onepaumn no 6aHKOBCKOM pacyeTHOM KapTe
MOryT 6bITb OTpaxXeHbl B BbiNMcke B TeyeHne 30 (Tpuauatwn) KaneHAapHbIX AHEN C AaTtbl UX
dakTnyeckoro cosepuweHus). NHbopmmuposaHmne KnmeHTa 0 npuynHax oTkasa OCYLLECTBASETCH
npun obpaweHun KnneHTta B lNoapa3sgeneHne baHka, B KOTOPOM HEUCMNOSIHEHHOE pacnopsXeHune
6b1n10 opopMneHo unum, B cnyvae odopMSIeHUs pacnopsiXeHus C Mcnoab3oBaHnemM Cucrtemsol
«NHTepHeT-6aHK», MHMOpMaUMS O NpUYMHaxX oOTKasla MoxXeT ObiTb npepoctaBneHa KnueHTy
HenocpeacTBeHHO B CucteMe «NHTepHeT-6aHK>».

06 onepauun, COBEPLIEHHOM C wcnoab3oBaHueM Cucrtembl <«WHTepHeT-6aHKk», baHkK
AononHuTenbHO yBeaomnser KnmeHTa nNoOCpeaAcTBOM  yKas3aHMS  cTaTyca  3/1eKTPOHHOro
OOKYMEHTa 0 nepesBofe AeHeXHbIX cpeacts, CcpopMmpoBaHHOro B Cucteme «UMHTepHeT-6aHK».
N3MeHeHWe cTaTyca 3/1eKTPOHHOro AOKYMeHTa MpOM3BOAMTCA MO Mepe npuema, NpoBepKu WU
NCNoNHeHns BbaHKOM [OKyMeHTa O NnepeBoAEe [AEHEXHbIX CPeaCTB WAWM MHOMO 3N1eKTPOHHOro
AOKYMeHTa, HnunmposaHHoro KnneHtom B Cncrteme «MHTEepHeT-BaHk».

KnneHT, 3aknoumsinim [JoroBop Ha obcnyxmBaHme knmeHToB B Cucrteme «MHTepHeT-6aHK» 1
Jorosop 6aHKoBckoro cyeta/[JoroBop npenocTaBfE€HUS UM MCNOMAb30BaHMA 6aHKOBCKOW
pacyeTHOW KapTbl, CYUTaeTcs yBenoM/ieHHbIM baHkoM 06 onepaumn no CuyeTy/6aHKOBCKOM
pacyeTHOW KapTe, COBEpPLUEHHOW C ucnosib3oBaHMeM Cuctembl «MHTepHeT-6aHK», B MOMEHT
NMPUCBOEHUSA 3NEeKTPOHHOMY JAOKYMEHTY OKOoH4YaTeNbHOro craTyca, CBUAETenbCTBylwWwero ob
NUCMONHEHUN pacnopsxeHus baHkoM unum 06 oTkase baHka B UCMOSIHEHUN PacnopsXXeHus.

CTOpOHbl MpUWAM K B3aMMHOMY COrnalleHnto, 4YTO B COOTBETCTBMM 3aKOHOAATEbCTBOM
Poccuinckon ®depgepaumm ans noANMCaHUS CApPaBOK, BbIMUMCOK, MUCEM W WHbIX AOKYMEHTOB
MHPOPMaUMOHHOIO xapaktepa no [oroBopy KoMmmnnekcHoro obcnyxwmBanus n/vnm Lorosopy(-
aM) o npegocTtaBsieHnn 6aHKOBCKOro npoaykrta(-oB), copMmpoBaHHbIX No 3anpocy KnueHta B
Cucreme  «NHTepHeT-bBaHk», BaHkOM MoXeT  6bITb ncnonb3oBaHo  akCUMUIbHOE
BOCMpou3BeAeHne MnoAanucu YrnosHOMOYeHHOro nuua baHka u rpadumyeckoe unsobpaxeHune
neyatn/wramMna baHka, MpoCTaB/eHHbIX C WCMOJIb30BaHMEM CpPeACTB MEeXaHM4YecKoro wu/vunm
3NEKTPOHHO-UNDPOBOro BOCNPON3BEAEHNS HA BbllleyKa3aHHbIX 4OKYMEHTax.

2.9.2. 06 onepaunmu nepeBoAa QAEHEXHbIX CPeAcTB, COBEPLUEHHOMW C WCMNONb30BaHUEM
3NEKTPOHHO-NPOrpaMMHOro komnnekca baHka, BaHk pgononHuTenbHo ysenomnseT KnueHTa
NnOCpeacTBOM  BbldayuuM 4Yeka Ha O6yMaxHOM HocuTene u/mnm  NOCPeACTBOM  BbiBOAA
COOTBETCTBYIOWEN MHDOPMaUUM Ha SKpaH INEKTPOHHO-MPOrpamMMHOro kKomnnekca. B cnyuae,
KOrga 3N1eKTPOHHO-NpOrpaMMHbIf KoMNieke baHka aomxeH 6bln pacnedaTtaTb YeK No onepauumn
nepesofa AEHEeXHbIX CpeaCTB W He pacnedvatan ero, KnueHT o653aH He3aMeannTenbHOo
nHdopmmpoBaTb baHk no TenedoHy KOHTaKTHOro LUeHTpa, KOTOPbIA yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KoMmnsekce, n obpatntbca B bnmxanwee lMoapasneneHne baHka 3a NosyvyeHneM
BbiNMCKM No CueTy/6aHKOBCKOW pacyeTHOM KapTe wnauM, nNpuv  HaauyMm BO3MOXHOCTMU,
pacne4yataTtb BbINMUCKY No CuyeTy/6aHKOBCKOM pacyeTHOW KapTe, WUCMOoJb3ys WHON 3/1eKTPOHHO-
nporpamMHbli KoMmnnekc baHka (ecnn KnmeHT coBeplian nepeBoj AEHEeXHbIX CpeacTB Co
CueTa/6aHKOBCKOWM pacyeTHOWM KapThl).

KIMeHT, coBepwMBLUMI oOMnepaumio Mo MnepeBoay [AEHEXHbIX CPeAcTB C  WCMNoSib30BaHWEM
3/1eKTPOHHO-NPOrpaMMHOI0 KOMMJIeKCa, CYMTAETCA yBEAOM/IEHHbIM BaHKOM O AaHHOW onepaunn
HEeNnoCcpeaCcTBEHHO B MOMEHT COBEPLLEHUS OMepaLnu.
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2.10. baHk Bnpase NpUOCTaHOBUTb WM MPeKpaTUTb UCNoNb3oBaHUe KIMeHTOM 3N1eKTPOHHOro
cpeAcTBa nnaTexa B c/ayyae HapyuweHusa KnnmeHToM nopsaka WCnonb30BaHUSA 31EKTPOHHOMO
cpeacTsa njatexa B COOTBETCTBUM C AOTOBOPOM.

2.11. KnueHT cornaiwiaercd, 4YTo ofepauuu, COBEpLUEHHblE C  WCMOJIb30BaHUEM
AyTeHTU(MMKALUNOHHbIX AAHHbIX, MPU3HAIOTCS COBEpLIEHHbIMM KIMEHTOM M OCMapuUBaHUIO He
noanexar, 3a UCK/TIOYEHNEM CllydaeB, NPSAMO NPeayCMOTPEHHbIX B 3aKOHOAaTeNbCTBE. %2

2.12. KnueHT cornawaeTcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHbBIX AAHHbIX, B TOM 4ucC/e
creHepmMpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noATBepXAEHWM, HanpasnseMblXx KnneHTy Ha
[loBepeHHbLIN HOMep, SBASIETCS Hag/exallen u AocTaTodHon wuaeHTudukaumen KnumeHta B
ANCTaHUMOHHbIX KaHanax o6CcnyXuBaHus 1 NoATBEpPXAEHMEM MpaBa coBepLlaTb onepauunn.3

2.13. TMpu BbLINOJHEHMM pacXoO4HOW onepaumm wn/uam Npu OTKPbITUM HOBOro baHkoBCKOro
npoaykTta, baHk BnpaBe ocywecTBnaTb npoueaypy dotorpadumposanmsa Knventa. doTocbemka
OCYLLECTBASIETCS C LeNblo NoATBEPXAEHUS NNMYHOCTM KnneHTa n obecneyeHus 6e30macHoOCTU U
Haanexawero obcnyxmsaHus KnueHrta, 3awmnTbl npaB KAMeHTOB OT MOLUIEHHUYECKNX AEACTBUI
CO CTOpPOHbI TPETbMX Nunu. [Ana noBbiweHUss 6e3onacHOCTN onepauuini no ceBoum CyeTtam, KnneHT
paet cornacuve Ha doTorpapuposaHme M UMHPOPMUPOBAHME ero O CcoCTossHMM CuyeToB C
nomMolublo SMS.64

2.14. Tpwn coBeplEeHUN pacxodHblX onepauuin U/vanm npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta baHkoM npeaycMmoTpeHO MHGopMmupoBaHue KnueHTa n/wunm npeacrtasmtens KnuveHTa
nyteMm HanpasneHnsa SMS Ha [loBepeHHbIN HOMep.

Mpn co3gaHMn pacxodHbiX oOrnepaunii, nnaTtexen, nepeBoAoB, MPU OTKPbITUM HOBbIX
BaHKOBCKMX MpPOAYKTOB, MNpW COBEpLUEHMW oOnepauuin C yxXe OTKpbITbiIMM BaHKOBCKMMM
npoayktammn KnueHTy, npum OOHOBAEHUU UAEHTUPUKALMOHHBIX W/WUAN KOHTaKTHbIX AaHHbIX
KnneHTta, baHk BnpaBe HanpaBuTb KnneHTy Ha [oBepeHHbIi HOMep Koa-noaTBepXxaeHue.
KnneHT 0653aH 03ByuYnTb YNOJIHOMOYEHHOMY paboTHMKy BaHka Kog-noaresep>kpaeHue,
C Uenblo ero BHeceHussi B 6aHKOBCKOe nporpaMMHoe obecneueHue anga aanbHeunwero
3aBeplLueHus 3anpawmBaeMon KnmeHTom onepauyum.ss

2.15. %%HacTtosiwmMM KnuneHT noaTBepXAaeT, YTO O3HAKOMMEeH C WHdopMauumein O TOM, 4TO
AEeHeXHble CpeacTBa, pa3MelleHHble Ha CueTe, 3acTpaxoBaHbl B COOTBETCTBUU C DeaepanbHbIM
3akoHoM N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuuM BK1agoB duanyeckmx nuuy B HaHKax
Poccuiickon ®epepaumn» B cymme o 1400 000 pybnen B COBOKYMHOCTU MO AENCTBYHOLMM
BKJlag4aM M ocTaTkax Ha cyeTax PU3NYECKUX nul,.

2.16. %’Tpn coBeplleHUN NNaTexel B BantoTe, OTIMUHOM OT BantoTbl CyeTa, HacToawmm KnneHT
npegocrasnseTr npaso baHKy Npou3BOAMTbL KOHBEPTALMIO AEHEXHbIX CpeaCTB No Kypcy baHka
Ha paTty koHBepTtauuu. lMpu 3ToM, KAMeHT nOHMMaeT M NpUHUMAET BCE PUCKM MOTEPb MNpwU
OCYLLEeCTBEHUN KOHBEPCUOHHbIX onepauni.

2.17. HactodwuM KnuneHT noATBepXAaeT, 4YTO O3HaKOMAeH C MWHdopMauuMen o TOM, 4TO
nepepaya KoHduaeHumanbHon MHGOpMauMm Ha [loBepeHHbIn HOMep TenedoHa, [JoBepeHHbI
aZpec 3NEeKTPOHHOM NMOYThl BeYEeT PUCK HECAHKLIMOHMPOBAHHOMO A0CTYMNa K Takoh MHGopMaumm
CTOPOHHWX ML, U NMPUHUMAET Ha cebs Takne pucknss,

2.18 NpaBuna UpeHtndpmkaumm n AyteHtndpukauymm:

2.18.1. OcHoBaHveM Aana npepoctaBneHnsa KnuenTy npoaykTta/ycnyru, npeaycMOTPeHHOM
[JoroBopoM KOMMIEKCHOro 06cnyxXuBaHusa, SBASETCA Hanuume B baHke COOTBETCTBYHOLLEro
3agaBneHuns, npepocrtasrieHHoro KnueHtoM B BaHK B nopsake, npegycMoTpeHHOM [oroBopoMm
KOMMAeKCHOro ob6cnyxuBaHud, a Takxe ycnewHas MaeHtudukaumsa wn/wmnm AyteHTudukaums
KnuneHTa.

52 NMyHKkT pobasneH MNpukasom N2 281 o1 06.05.2016

63 NMyHkT Ao6asneH Mpukasom N2 281 ot 06.05.2016, nsmeHeH Mpukasom N2 600 ot 21.07.2020
64 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

5 MyHKT ao6asneH Mpukasom N2 598 oT 15.09.2017

56 MyHKT aobaBneH Mpukasom N2 110 ot 16.02.2018

87 MyHkT aobasneH Mpukasom N2 110 oT 16.02.2018

58 NMyHKkT pobaBneH Mpukasom N2 444 o1 26.06.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020
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be3 npoBeneHnsa aeHtTndnkaumm Knmenta baHkoM npenocTtaBnsaioTcs cneaytowme
ycnyru:

- MHMOPMMPOBaHME O NepeyHe yCiyr, NpeaocTaBnisieMbix baHkoM;
-  uMHdopmMmupoBaHume o Tapudax baHka;

- NpeaocTaBfieHMe KOHCyAbTauui no BaHKOBCKMM MNpoAayKTaM, YC/I0BUSM MX ODOpPMAEHUS U
obcnyxnBaHus;

- npeagocrtaB/iEHNE KOHCYJ'IbTaLI,VIﬁ Mo paCyeTHO-KaCCOBOMY O6CJ'IY)KMBaHM}O;

- NpenocTaBfiIEHNE KOHCYNbTauuii 06 YCNOBUSX TMNpPENOCTaBleHMS U 06CNyXunBaHUA
KpeauTHbIX NPOAYKTOB;

- npepocTtaBfieHne uWHGopMaumMn o baHke B COOTBETCTBUM C OTKPbITOM WHDOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

-  MpuWeM YCTHbIX obpauweHnini KnmeHTtoB, B TOM 4ucCiie NpeTeH3nii n xanob Ha paboty baHka
WK oTAeNbHbIX paboTHMKOB baHka;

- KOHCYJIbTUpPOBaHME MO (YHKUMOHANbHLIM BO3MOXHOCTSIM, TEXHWYECKMM HaCTpoMKaM W
Tekywen pabote B Cucreme «MHTEPHET>».

- npepocTtaBfeHne mHdoOpMaunm o pexmMme pabotel M agpecax OnepauuoHHbIX 0MUCOB U
YcTponcte camoobcnyxunsaHus baHka;

2.18.2.%° BbaHk ocyuwecTtensieTr WaeHTudukaumto Knuenta, lMpeactasutens KnveHTa B
cnenywmux cny4daax:
- MNpU NEpPBUYHOM MM TMOBTOpHOM oObpaweHun Knuenta/Mpeacrasutena KnueHTa B
MoppasgeneHne bBanka (Npy  nNmM4HOM  obpaweHunn) Ana  3akiodeHusa  [orosopa
KOMMAEKCHOro o6cnyxumBaHmsa - NO OpUrMHany AOKyMeHTa, YAOCTOBEPSOLWEro JIMYHOCTb;
- MNpU NEpPBUYHOM MNM TMOBTOPHOM obpaweHnn KnuenTta/MNpeacrasutena KnueHTa B
MoppasgeneHne baHka (Npyv nuM4YHOM obpalweHun) Ana  3aKN4YeHus/pacTopXXeHus
Jorosopa(-oB) Ha odopMmneHMe 6GaHKOBCKUX MPOAYKTOB - MO OpUrMHany [AOKYMEHTa,
YAOCTOBEpPSAOLWEro IMYHOCTb;
- Npu NepBMYHOM WUAM NOBTOPHOM obpaweHnn Knuenta/lMpeactasutens Knuenta ans
coBepwieHns 6aHKOBCKMX onepaumii duHaHcoBoro xapakrtepa B [ogpasaeneHun baHka
(Npu nnyHOM obpalleHnn) - NO OpUrMHany AOKyMeHTa, YAOCTOBEPSAOLWEro IMYHOCTD;
- npn obpaweHun KnmeHta nocpeAcTBOM CucteMbl «MHTepHeT-BaHk» And 3aKi4yeHus
JorosBopa komnnekcHoro 6aHkoBckoro obcnyxuBaHusa, Cornawenna o6 300, CornaweHus
06 200 npu obcnyxueaHmn B Cucteme, [orosopa(-oB) Ha odopMaeHne 6aHKOBCKUX
npoaykToB aeHTudunkauma KnmeHta nponssoauTtcs ¢ ncnosnbsosaHnem ECUA n EBC;
-npn  obpaweHun KnuenTa/Mpeacrasmtens KnneHta  ans U3MEeHeHUs paHee
npeaocTaBneHHbIX B BaHK AdaHHbIX - MO opurnHany AOKYMeHTa, YAOCTOBepstowero
JINYHOCTb;
- B KOHTaKTHOM LieHTpe B 3aBUCUMOCTU OT TeMbl obpalleHnsa KnveHTa no:

0 bamunnun, umMeHu, otyectey KnueHTa;

0 JInuHomy Kkoay;

0 peKBM3UTaM AOKYMEHTa, yAOCTOBEPSIOLWEro JIMYHOCTbL (Cepus u HoMmep);

0 nocneaHum 4 uudpam KapTbl;

0 pate poxaeHusa KnuenTta;

0 ocTtaTky no KapTe;

0 nocnegHmm onepauma no Kaprte (noboe bamxkanwee cnmcaHme/nonosHeHne);

0 Ha3BaHwue opraHusauun-pabotogatena KnueHra.

KnueHT cornawaetca Ha nepegavyy waeHTUOUKAULMOHHbBIX/AYTEHTUPUKALUNOHHbIX

OAHHbIX U/VUNK pacnopsi>xeHuin no TenedoHy, 0Co3HaBas, YTo JNHUN TenedOHHOM CBA3M

He SABNAIOTCHA 3allULEHHbIM KaHanoMm nepegavn uHdopMmauum M nNpuHMMaeT Ha cebs

CBSI3aHHbIEe C 3TUM PUCKMW.

NoeHTndukaums MpeacrtaButens KaveHTa OCYLIECTBASIETCA ToNbko B [loapasaeneHuu
BaHka no opurnMHanam [OOKYMEHTOB, YAOCTOBEpPSAKLWMX JNUYHOCTb [lpeactaButens, w
[OKYMEHTOB, MOATBEPXAALUNX HaMYME Y HEro nosiHoMounin Mpeactasutens KnvexTa.
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Ecnn B 6a3e pgaHHbiXx BaHka oTcyTcTByeT MHpopMmauusa o MNpeacrasutene KnueHta, baHk
naeHtndumumpyet lMNpeacraButens KnueHTa B cooTBeTCcTBUMM C TpeboBaHusMn denepanbHOro
3aKOHa 115-®3) n BHOCUT NoJlyYeHHble cBeaeHnsa B 6a3y gaHHbIX baHka.

BbaHk B sivue ero pa6oTHMKOB, HE3aBMCMMO OT HAMMEHOBaHUA Noapa3aeneHns, B
KOTOPOM OHM paboTaroT, He wuMeeT npaBa 3anpawumsBatb Yy KinumeHta C uenbio
npoBeaeHna WNapeHtndumkaumn/AyteHTudpmkaumm nosHbie pekBu3uTbl Kaptbi. MNop
MOJIHbIMMU PEeKBU3UTAMM nNnoApa3syMeBaeTCs COBOKYMHOCTb CleAyloLWUX PEKBU3UTOB:
16-3HauHbIi HOMep KapTtbl, cpok peicreBua Kaptbl, UMa n damunua pepxartens
KapTbl, a TaK)Xe Tpex3HaudHbii CVV-koA, yKasaHHblA Ha o6paTHOi ctopoHe Kaptbl,
MCNoNb3yeMbli ANA MNOATBEPXAEHMUA PpacxoaHbix onepauvin no Kaprte B cetm
MHTepHeT.

2.18.3. 7“UpeHTndukauma/NaeHTudunkauma B AUCTAHLUMOHHbLIX KaHanax o6cnyXuBaHus
KnueHTa bBaHka cuuTaeTcs ycnewHoi, ecnvM uHdopMauusa, MonydeHHas B pe3yfibTaTe ee
NpoBefeHNsl, COOTBETCTBYET MHGOpMaUNK, coaepxalleica B 6ase AaHHbIX baHka n/nunu ECUA,
EBC, n aBnseTcs akTyaslbHOM Ha MOMEHT €€ NPOBEAEHUS.

B cnyyae ecnu npu nposeaeHwn noBTOpHOUW WaeHTudukaumum paboTHukom [lloapasgeneHus
BaHka BblsiBfieHbl HOBble cBefAeHUs O KnueHTe (Hanpumep, WHdOpMauus O MepCcoOHasbHbIX
OaHHbIX, [OOKYMEHTe, YAOCTOBEpSIoWeEeM ero JIMYHOCTb, KOHTaKTHbIX JAaHHbIX W Ap.),
HeobxoamMbIX ANns npoBedeHus WaeHTudukauum, TO AaHHble 0 KnueHTe A[onXHbl 6bITh
aKkTyanusaupoBaHbl paboTHMKOM lMoapasaeneHus baHka B 6a3e gaHHbIX baHka, a KnneHT ob6a3aH
npefocTaBUTb Heob6XxoAMMble ANS 3TOr0 OpUrnHasbl AOKYMEHTOB.

O6HoBneHue ceegeHnit o Knunente, cogepxawmxca B base gaHHbIX BaHka, npu npeabssneHumn
KnueHToM BaHKOBCKOMW pacyeTHOW KapTbl ocyuwecTtensetca B nwobom lMoapaspeneHnn baHka.
O6HoBneHne ceegeHnin o KnueHte, copgepxawmnxcs B base gaHHbiXx baHka 6e3 npeabsBneHUs
KnueHToM BaHKOBCKOM pacyeTHOW KapTbl OCYLUECTBASAETCH  MUCKAKYUTEIbHO B TOM
MoapaspneneHun bBaHka, rae oTKpbIThbl cyeTa KnmeHTa.

Mpu UpeHTudmnkaumun/AyteHTnudmkaumm KnumeHta B KoHTakTHOM ueHTpe (npu obpaweHun no
TenedoHy) KnueHty npepoctasngerca 2 (ABe)  NOMbITKU Ha npegocrassieHne
NAeHTUMDMKALMOHHBLIX AaHHbIX. Ecnu KnneHT mcnonb3oBan BCe MOMbITKM M Ha3Basl HEBEPHO
naeHTndmKaumoHHble/AyTeHTUMUKaAUMOHHbIE AaHHble, BaHK OTKa3biBaeT B NpeaocTaB/ieHUU
3anpalwmnBaemMon MHpopMaLmMn/cosepLleHnn 3anpalnBaeMoro 4eNCTBuS.

B cnyuyae HeycnewHon UpeHTndunkaumm Knnenta B KOHTAKTHOM uUeHTpe no TenedoHy KnueHT
HanpasnseTcs ansa obcnyxusaHusa B Mogpasaenenme baHka.

B cnyyae oTcyTCTBMS BO3MOXHOCTU npoBeaeHus WaeHTudukaumm Knuenta/lpeactasutens
KnueHta B T[ogpasgeneHnn bBaHka wunn WpeHTudukauum B AMCTAHUMOHHbLIX  KaHanax
obcnyxunsaHna  KnueHta ¢ ucnonb3oBaHnmem ECUMA wn  EBC, BaHk  oOTKasblBaeT
Knuenty/lMpeactasutento KnueHTa B 3akntoveHWU/pactopxeHun [orosopa WM MUCMONHEHUU
6aHKoOBCKOM onepauumn ¢UHaHCOBOro XapakTepa no npeaocTaB/ieHUs
KnuenTtoMm/lMpeactasmteneM  AOKYMEHTOB, HeobXxoAuMMblX AN  NpOBeAeHUs  yChneLwHOWn
NaoeHTndnkauymu.

2.18.4. AyteHTndunkaumns KnneHta npomssoantcs baHkom:

- B [lNoapasgeneHnn baHka npu nndyHoMm obpaweHun Knuenta/lMpeacrtasutens KnueHTa
ANa  NONy4YeHUS KOHCY/bTaUMOHHO-UHPOPMALMOHHBLIX Yycnyr o6 odopMIeHHOM paHee
BaHkoBCKOM npoaykTe, OMOpPMAEHUS CMpaBoK, BbINUCOK, OMOPMAEHUSA MUCbMEHHbIX
obpaweHnit KnneHTos, B TOM 4ucne nNpeTeHsmin n xanob Ha paboty BaHka nnan oTaenbHbIX
paboTHMKkoB BaHka - MO AOKYMEHTY, yAOCTOBEpSALWeEMY JUYHOCTb; Konuu [OKyMeHTa,
yAOCTOBeEpSAOLWEro  SIMYHOCTL  uan  doTorpadudeckoMy  unsobpaxeHuto  KnueHTa,
coaepxauwemycs B 6a3e AaHHbIX baHka;

- B 6aHKoMaTax/ycTpoicTBax camoobcnyXmBaHus, noc-tTepmMuHane - no dakTy NpoBepku
COOTBETCTBUS PEKBU3NTOB KapTbl, MCNONb3yeMOlM Npu MHULMMPOBaHUKM onepaunun, u MUH-
Koda K Hen;

- B Cucreme «MHTepHeT-6aHK» - Mo hakTy MPOBEPKW COOTBETCTBUSA JIOFTMHA M Mapons, a
Takke KogoB-noaTBEPXXAEHUN, HanNpaBiseMbliX Ha [loBepeHHbI HoMmep KnneHTa;
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- TMpuW COBEpPLUEHMM ornepaunii C UCNOSIb30BAaHMEM PEKBU3NTOB KapTbl 1 6e3 dunanyeckoro
npeacrasneHna KapTtbl - no @akTy NpoBepKM COOTBETCTBMS HOMepa KapTbl CpPOKy ee
nencrtens n Homepy koga MMKz;

- npun obpaweHun Knuenta/MpeactaButena KnneHta AN M3MEHEHMS  paHee
npenocrtaBfeHHbIX B bBaHK JgaHHbIX - MO0 OpurnMHany JAOKyYMeHTa, YAOCTOBEpPSHLWEro
NINYHOCTb;

NHdopMaums, nonyvyeHHas B pesynbTaTe AyTeHTUdUKaumMm KnueHTa, AoXKHa COOTBETCTBOBATb
nHdopMaumn, coaepxallencsa B base naHHbIx baHka”l.

3. NpaBa n o6sa3anHoctn PHKB BaHnk (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawwnBaTb y KnuneHTta:

3.1.1.1. cBegeHuMss W [JOKYMeHTbl, Heobxogumble Ansa wucnonHeHus baHkoM TpeboBaHuit
3aKkoHogaTenbcTBa Poccuiickoin ®epepaumnmn, a Takxke PegepanbHOro 3akoHa 115-03, B ToMm
ymucne: AOMOAHUTENbHYI MHMOPMaUNIO U AOKYMEHTbl 06 onepaumnax C AeHeXHbIMU cpeacTBaMu
M WHbIM WMYLECTBOM, MWHGOPMAUUIO U [OOKYMEHTbl, HeobxoamMmble ANs OCYLWEeCTBIeHUs
naeHtTudmkaumn KnueHrta, ero lNpeacraButenen, Boirogonpuobpertatenenn n beHeduumapHbix
BnajpesnbLues;

3.1.1.2. vHdopMauu MU AOKYMEHTbl, HeobxoauMble ANna ocywecTBneHns baHkoM dyHKUMR
BaJIIOTHOIO KOHTPONS;

3.1.2. He wucnonHATb nopydeHne KnmeHTa B cnyyae obHapyXeHus Oownbku, AO0MyLEeHHOM
KNMEHTOM W/MUnun TpeTbUM INLOM NMpPU yKasaHUKU MIaTEXHbIX PEKBU3UTOB?;

3.1.3. He NpuHMUMaTb K UCMNOJIHEHUIO pacnopsi>XeHns KnmeHTa Ha oCcylwecTBAeHMe ornepauui B
cny4yasx, Korga ocylecTB/ieHue pacnopskeHns KnuneHTa npoTtusBopednT amnbo 3anpeLueHo
3aKoHoAaTeNnbLCTBOM Poccuiickon degepaunn;

3.1.4. n3MeHATb B paMKax 3akKoHopaTtenbcTBa Poccuiickon Odepepaumn Tapudbl, [NpaBuna
KoMnaekcHoro obcnyxueaHusa. WHdopmauma o Tapudax baHka wn wmnaMeHeHusax [lpasun
KOMMAEeKCHoro obcnyxmBaHma p[oBoautca [0 cBeaeHus Knuventa nytem nyb6anyHoro
pasMmelleHmna nHdopmaumm B nogpasgeneHnsax baHka n/mnm Ha odbumumnanbHoMm web-cante baHka
B CeTU VIHTEpHET no aapecy Www.rncb.ru;

3.1.5. HanpaBnaTb MO AoMawHeMy agpecy, pabouyeMy aapecy, aApecy 3/1IeKTPOHHOW MouThbl
nmbo no HoMepaMm TenedoHOB, B TOM 4ucie HoMepaM TenedOHOB COTOBOM CBsA3M, (haKCOM,
yKasaHHbIM KnneHToM B AHKeTe, coobueHnsa nHhOopMaLMOHHOIO Xapakrepa;

3.1.6. B uUensix AOMONHUTENBHOr0 KOHTpons onepaunn(-n) no Cuety(-am), coBepluaeMon(-bix)
KnuentoM, bBaHk wuMeeT npaBo noTpeboBaTtb OT KnueHTa noATBEPXAEHUS onepauuu
(pacnopsixxenns Knunenta) Kopom-noarBepxaeHnem nmbo cobCTBEHHOPYYHON MNOAMUCHIO
KnueHTa B COBOKYMHOCTWM C npoueaypon gotorpadumpoBaHna KnueHTa, a Takxe ecnm KnueHt
HEe nOoMb3yeTcs ycnyramMm MOOGMNBHOW CBS3M, NpuM NpenocTaBfeHMM HOBOro baHkOBCKOro
npoaykrta unAu cosBepweHnn KnnmeHToOM onepauni no yxe pgenicreytoweMy baHkoBckoMy
npoAykTy baHk BnpaBe ocywectButb doTorpadupoBaHne KnueHta B [eHb COBEpLUEHUSN
ornepauuu;

3.1.7. npn 3aknwoyeHun [orosopos, coBepuweHun KrmeHToM onepaumin no cyety(-am),
OCyLecTBAATb BMAeo3anuch, potorpadupoBaHme, aygmosanncb TtenedOoHHbIX pasrosopos, Nnpu
yBegomneHmn KnmeHta o Takon 3anncu. KnmeHT cornawaetcs, 4yto baHk BnpaBe XxpaHUTb Takue
3anncm B TeyeHme 5 (MATM) NeT ¢ MOMeHTa npekpalleHUs OTHOWEHU ¢ KnneHToM, a Takxe
MCMoNb30BaTb B KayecTBe A0Ka3aTenbCTB B COOTBETCTBUM C [paxKAaHCKMM MpoueccyasbHbIM
kogekcoMm Poccuinckon denepaunm;

3.1.8. 3abnokupoBaTb WM OrpaHMuMTbL [uUcCTaHUMOHHOE obcnyxuBaHue KrnnmeHTa, a Takxe
npoeeaeHWe onepauui ¢ Ucnosb3oBaHneM [loBepeHHOro HoMepa B NoapasgeneHnsax baHka npu
He npepocTtasneHun KnueHToM B BaHK akTyanbHOro M AencTBylowero HoMepa MO6WIbHOro
TenedoHa unn B cnyvyae KomnpomeTtauuu;
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3.1.9. 3abnoknposaTb [loBepeHHbIn HOMep KnueHTa no obpaweHuto B MNoapasgeneHune baHka
KnuenTa/lMpeactaButens KAuMeHTa, Npu YC/JI0BMW NpPOBEAEHUS YCMewHON uaeHTUduKaumm
KnneHta/MpeacraButens knveHTa. baHk ocywecTtensgeTr 6/10kMpoBKy [JOBEpPEHHOro HoMepa o
obpaweHuto lNpeacrtaBuTens KAWEHTa, MNpyM yCNnoBMM Hanuuus y [lpeactaButens KaMeHTa
COOTBETCTBYWOLWMX MNOSIHOMOYMNA, AENCTBUTENbHbIX Ha AaTty obpaweHuns. bBnokmpoBka
[JloBepeHHOro HoMepa BO3MOXHa TakXxe Mo 3BOHKY KnmeHTa B KOHTakTHbIM ueHTp. [lo
obpaweHuto Mpeacrtasutens knmeHta B KOHTaKTHbIA LeHTp 6/0kuMpoBka [loBepeHHOro HoMmepa
He OCYyLLeCTBNSETCH;

3.1.10. ¢ uenbd MMHUMU3ALMN PUCKOB MOLUEHHUYECKUX AEACTBUN, B C/lyyae BO3HUKHOBEHUS Y
BaHka nopo3peHuii B KomnpomeTauunm WAWM WUCNOAb30BaHUM [JOBEPEHHOro HoMepa TPEeTbUMMMU
qMuaMy, a TakKxXe C uenbld UCNoaHeHus TpeboBaHMM 3akoHogaTesnbCTBa Poccuiickon
®depepaumnn, 3abnokmpoBaTb [JoBepeHHbIn HOMep KnneHTa no nHnunatuee baHka;

3.1.11. npuy HaAN4MM TEXHUYECKOM BO3MOXHOCTM HanpaensaTb Ha [loBepeHHbIt agpec
3/IEKTPOHHOM MNOYTbl AOKYMeHTbl KnueHTy (MHPOpMauMOHHbIE nNucbMa MO0 6HGaHKOBCKUM
NpoAyKTaM, CrpaBKWU/BbIMUCKM W WHble AOKYMEHTbl). KAneHT HeceT OTBETCTBEHHOCTb 3a
NpaBWIbHOCTb W aKTyanbHOCTb [JOBEPEHHOro aapeca 3/1IEKTPOHHOM MOYTbl, COOOLEHHOro WM
BaHky;

3.1.12. NpuvOCTaHOBUTbL OKasaHue ycnayrn «lpoueHT OT NOCTYMN/IeHUNn» B Cly4dae, ecnu
nepeuncneHne paeHexHblX cpeacts Ha Cuer KnuveHTa, yKasaHHbIW B 3asBEeHUM Ha
nepeyncneHne AeHexHblX CpeacTs, He npom3eoamnock 6onee 180 KaneHAapHbIX AHENR;

3.1.13. B COOTBETCTBMM C NyHKTOM 11 cTatbn 7 ®eaepanbHoro 3akoHa N? 115-03 oTkasaTtb
KnuneHTy B BbIMOIHEHUM pacnopsiXXeHUs O COBepLIEHUM onepauumn B c/lyvyae ecnivm B pesysbTaTe
peanus3auuy nNpaBwui BHYTPEHHEro KOHTpons y baHka BO3HWKalOT MOAO3pEeHUs, Y4TO ornepaums
coBepLUaeTcs B Uensax neranusauum (OTMbIBaHWA) AOXOAO0B, MOJSYyYEHHbIX MPECTYMHbIM MyTEM,
nnn duHaHCMpOBaHUS TeppopusMa.

BaHk un3Bewaetr KnuveHTa 06 OTKase B BbIMNOSHEHUW PACMOPSKEHWS O COBEPLUEHMM omnepaunmu
MobbIM crnocoboM, ykasaHHbIM B MyHKTe 3.2.4 [paBui KOMMIEKCHONO 06CNYyXWBaHUSA, B TOM
yucne NyTeM M3MEHeHMs cTaTyca pacropsixeHus B CucteMe «MHTepHeT-6aHk»’3 He nosgHee
cnepyrowero  paboyero  AHA € AaTbl  MOCTYNJeHWs  pacnopsikeHus B bBaHk.
B n3BelleHnn ykasblBaeTca AaTa M NpUYmMHa oTKasa’4;

3.1.14. B COOTBETCTBUU C NMYHKTOM 1 cTaTtbu 6.2 ®egepanbHoro 3akoHa oT 11.11.2003 N9138-
O3 «0O noTtepesx» oTKasaTb KAMeHTy B NpoBeAeHUW onepauum Mo nepeBoAy AEHEXHbIX
CpeacTB, ornepaumu nNo TpaHCrpaHMYHOMY MNEpeBoAY AEHEeXHbIX CPeAcTB B MOJSib3Yy POCCUMNCKUX
OPUANYECKUX NUL, UHAMBUAYASbHbIX NpeanpuHUMaTesnen, a TakXe WMHOCTPaHHbIX FpaxaaH wu
vy, 6e3 rpa)kgaHcTBa, OCYLLUECTBASALWNX NpeanpuHUMaTeNnbCKy0 AeaTeNbHOCTb, MHOCTPAHHbIX
IOPUANYECKUX NNL, MHOCTPaHHbIX OpraHusauuin, He SBAAKWUXCS PUANYECKMMW NiMuaMn no
WHOCTpaHHOMY npasy (Janee - WMHOCTPaHHble nuua), nHdbopMaumss O KOTOPbIX BK/OYEHa B
nepeyeHb POCCUNCKUX LOPUANYECKNX NNL, MHAUBUAYASNbHbLIX NpegnpuHMMaTenein, NHOCTPaHHbIX
NV, B OTHOLWUEHWM KOTOPbIX MMEKTCS cBedeHus 06 OoCyLleCTB/IeHMWM UMW AeATeNnbHOCTU Mo
opraHusauuMm wn TnMpoBeAeHMI0 JfloTepel C HapyleHuMeM 3akoHogaTenbctBa Poccuinckon
denepauunu;

3.1.15. pacToprHyTb B OAHOCTOpPOHHEM nopsake aoroBop 6aHKOBCKOro cyerta (Bkniaga) C
KnneHToM B COOTBETCTBUMU C NYHKTOM 5.2 ctaTtbn 7 ®egepanbHoro 3akoHa N° 115-03;

3.1.16. 75c npeaBapuTeNbHbIM yBegoMIeHNneM KnneHTa npuocTaHoBUTb (BPEMEHHO OrpaHMYUTb)
npenocrtaeneHve KnmeHTy ycnyr AUCTaHUMOHHOIro 6aHKOBCKOro o6Cny>XMBaHUSA, B TOM 4ucne
NPUOCTAHOBUTb (BPEMEHHO OrpaHWU4nTb) nMpueM oT KineHTa pacnopsXKeHUn O COBEepLUEHUU
onepauun(-n) no 6GaHKOBCKOMY cueTy (BKiaay), NoAnMCaHHbIX [IpoCTOM 371eKTPOHHOM
NnoANUCbIO, B Cnydae BbisiBNeHns baHKOM B gesaTenbHOCTU KnuveHTa Npu3HakoB COMHUTENbHbIX
ornepauuin (caenok), a Takxe Npu HenpeacrtaBneHMn KnueHToM B BaHK A0OMNONHUTENbHOM
nHdopMaunm (AOKYMEHTOB, CBeAeHWi), HeobxoauMbIX ANnst ucnosnHeHns baHkoMm TpeboBaHwuii
®epepanbHoro 3akoHa N? 115-03, B TOM uucne nosicHAOWEN(-UMX) SKOHOMUYECKUI CMbICN
NpoBOAMMBIX onepauni (caenok);
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3.1.17. oTkas3aTb KnueHTy B npenocTaBfieHMNn HOBOro baHKOBCKOrO NpoAyKTa Wian coBepLUeHUn
onepauun no yxe AencTeytoweMy baHKOBCKOMY NpoAyKTy, ecnu npu odopMIeHUM HOBOMO
BbaHkoBCckOro npopgykrta/cosepweHnn onepaumm KnmeHT He wmnmeeT [JOBEPEHHOr0 HOMeEpa W
oTKa3biBaeTca oT doTorpadmpoBaHns nnbo He nosb3yeTca ycnyramm MO6UNLHOW CBA3U U
OTKa3blBaeTcs oT oTorpacdmpoBaHus;

3.1.18. 7®0TKa3aTb B OTMeHe paHee nepeAaHHoro KianeHToM pacnopsXeHus 06 oCyLLeCcTBIeHUN
nepesoja AEHEXHbIX CpeACcTB NMpu HaACcTynneHnn be3oT3bIBHOCTH;

3.1.19. B oTHOWeEHUN KNneHTOB - nony4vaTesien AeHexXHbIX CPeacTB, B aApec KOTOpbiX paHee
COBepLIainCb onepaunm, COOTBETCTBYHOLME MPU3HAKaM OCYLLECTB/IEHUS NMEPEBOAA OEHEXHbIX
cpeacts 6e3 cornacus KnueHTa, yCTaHaBnMBaTb OrpaHMYeHMs Mo nMapaMeTpaMm onepaunu no
OCYLLECTB/IEHMIO TMepeBOAOB C Mucnonb3oBaHMeM KapT (pekBu3amToB KapTbl), a Takxe
OrpaHMYEHUs Ha NOJSTyYEeHNE HaMNYHbIX AEHEXHbIX CPeACTB B HaHKOMaTax 3a OA4HY Onepaumio u
(unn) 3a onpeaeneHHbIi Nnepmoa BpeMeHn””.

3.2. baHk o6a3yeTcsa:

3.2.1. 3aumcnaTb AeHeXHble cpeactBa Ha CuyeTa He no3aHee AHA, cneaylowero 3a AHEM
NOCTYNNEHNA AEHEXHbIX CPEACTB, BbIMOJIHATL pacnopsa>XXeHus KnneHta o nepe4vyncneHnmn VI/VI)'IVI
BblAaye [AEHEeXHbIX CPeAcCTB C YKasaHHbiXx CuyeToB, a TakKXe NpoBOAMUTb WHble onepauun B
nopsiake, NpeaycMOTPEHHOM 3aKoHoAaTenbCTBOM Poccuiickon @®epepaumu u [JoroBopamu o
npeaocrtaB/1EHNN 6aHKOBCKMX NnpoAYyKTOB,

3.2.2. 78yBenoMuTb KnneHTa B CpPOKMW, YCTaAHOBAEHHble noan. 2.7. HacTosAwmx [pasun
KOMMAEKCHOro 06CiyXuBaHUsl, O BHECEHUMW Un3MeHeHuir B [lpaBuna KOMMJEKCHOro
obcnyxunBanmnsa u/vnn Tapudbl baHka, nytem nyb6nmuyHoro pasMmeweHus wHdopmaunm B
Moapa3snenennax baHka u/vnn Ha odpuumanbHOM web-canTe baHka B ceTn NHTepHET no agpecy
www.rncb.ru;

3.2.3. B cooTBeTCTBUM C TpeboBaHMsAMM YacTn 15 cT. 9 depgepanbHOro 3akoHa ot 27.06.2011r.
N° 161-®3 «O HauMOHaNbLHOW MaaTexHon cucreme» (ganee - dGegepanbHblit 3akoH N° 161-03)
B criyvyae, ecnm baHk, Kak onepaTtop no nepeBoAy AEHEXHbIX CPeACTB, UCNONHAET 06493aHHOCTb
no ysepoMmseHuto KnmeHTa O COBepLIeHHOM onepauuMm B COOTBETCTBMM C 4yacTbto 4 CT. 9
®epnepanbHoro 3akoHa N° 161-0®3 n KnueHT Hanpaswui baHkKy yBeAoMSiIeHME B COOTBETCTBUU C
yacTtbto 11 cT. 9 ®egepanbHoro 3akoHa N° 161-03, baHK A0O/KEH BO3MECTUTb K/ANEHTY CyMMY
YKasaHHOM onepauun, coBeplieHHoOM 6e3 cornacua KaMeHTa A0 MOMeHTa Harnpa/ieHus
KnueHTOoM yBepomneHusa. B ykazaHHOM cnydae BaHk 0653aH BO3MeCTUTb CyMMYy ornepauuu,
cosepweHHon 6e3 cornacua KnuveHTa, ecnu He pokaxeT, 4to KnueHT Hapywun nopsaok
NCNONb30BaHNA 3/1EKTPOHHOrO CpeacTBa nJaTexa, YTo MOBMEeKS0 coBeplleHue onepauun 6e3
cornacusa KnueHra;

3.2.4. BsaumopeincTeme ¢ KNMEHTOM OCYLLECTBAAETCA OAHUM U3 CrieayoLmx cnocoboB:

nyTeM ocyLwecTBfieHnsa ucxoasauwero 3soHka Ha AHT nnu ¢ ucnonb3osaHnem Cucrtemol IVR;

nyTem HanpasneHus push-ysegomnerHunsa/SMS-coobwenunsa Ha OHT;

nyTeM HanpaBJIEHNA 3JTEKTPOHHOIO NNCbMa Ha ,ﬂOBEpEHHbIVI agpec 3J'IeKTpOHHOl7I NnoYTbl,

- MyTeM HanpaBNeHUs yBeaoMSieHUs/usBelleHns/coobuweHns 4depe3 AUCTaHUMOHHbIE KaHanbl
obcnyxneaHus;

- NyTeM HanpaBfeHUs nNUCbMa/yBeAOMNEHUA/U3BELLEHMS MO aApecy MecTa XWUTeNbCTBa
(peructpaummn) Knuenta’s;

3.2.5. 8%cnonHAaTb MHble ob6a3aTenbcTBa No [oroBopy KOMMIEKCHOro 06CNyXnBaHUS ;
3.2.6. B cnyyae BbisiBNeHMs baHKOM onepauunu, COOTBETCTBYHOLWEN NMPpU3HaKaM OCYLLEeCTBEHUS

nepesBofia AeHeXHbIX cpeacTB 6e3 cornacua KnueHTa, A0 OCYLLECTB/EHUSA CMUCAHUA AEHEXHbIX
cpeacTtB co CueTa, NPUOCTAHOBUTbL UCTMONIHEHUE PACMOPSAXEHUS U/UNK COBEpLUEHWE onepauunii c

76 NMyHKT gobasneH Mpukasom N2 52 ot 15.02.2021

77 MyHKT nob6asneH Mpukasom N2 330 oT 13.09.2021

78 MyHKT uameHeH Mpukasom N2 600 oT 21.07.2020

72 MyHKT nobasneH Mpukasom N2 201 ot 10.03.2020, nsmeHeH Mpukasom N° 330 ot 13.09.2021
80 Hymepauusi nyHkTa usmeHeHa lMNpukasom N2 330 ot 13.09.2021
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ncrnionb3oBaHneM Kaptbl (pekBusntoB Kaptbl) n/unm Cuctembl «MHTepHeT-6aHK»8! Ha cpok He
6onee 2 (AByx) pabounx gHen.

Mocne ocywecTBleHns OenCTBUI, YKa3aHHbIX Bbiwe, baHk 3anpawwuBaer y KnneHTta
noaTeepXxaeHne  BO30OHOB/EHMSA  WUCMOSIHEHUS  pPacnopsiXXeHUust MNyTeM  OCyLeCTBeHUs
ncxoaswero 3soHka Ha AHT nnum no Cucrteme IVR.

Mpwn nony4yeHun ot KnneHta noaTBEPXAEHNS BO30H6HOBNEHUS MCNOSIHEHUSA pacrnopsi)XeHunsa baHk
BOo306HOBNASeT wucnonb3oBaHne KnumeHtom KapTtbl (pekBuantoB Kaptbl) u/mnm  Cucrtemsl
«NHTepHeT-6aHK»82 " He3aMennuTenbHo BOo306HOBNSET NUCMOSIHEHME
pacnopsxeHusa/obecneunBaeT BO3MOXHOCTb MNpoBeAeHuMs Mo 3anpocy KnueHTa asBTopusaumu
onepauun, aHanorM4YHoOM NPUOCTAHOB/IEHHON MO CyMMe, BastoTe, MosydyaTesnto U HasHayeHwuto,
Npyv HanMunMM AOCTYMHOrO OCTaTKa AEHEXHbIX CpeacTB Ha KapToyHoMm cuyeTe. Mpu Henony4yeHum
oT KnueHTta noatBepXaeHus BO30O6HOBNEHUS WUCNOHEHUS pacnopsxeHuna baHk Bo3obHoBnseT
ncnonb3oBaHne KnmeHtom Kaptbl (pekBusantoB KapTbl) n/unm Cucrtembl «MHTepHeT-6aHK» Mo
ncreyenmn 2 (AByx) paboumx gHen nocne  AgHS  MPUOCTAHOBJIEHUS  UCMOSIHEHUS
pacnopsaxeHuass3;

3.2.7. NpUOCTaHOBUTb Ha CpokK A0 5 (Matn) pabounx AHEN 3aUnNCIeHNE AeHEXHbIX CPEACTB Ha
CueT B ciiyyasx, yCTaHOBAEHHbIX NoANyHKTOM 11.2 ctaTtbn 9 depepanbHOro 3akoHa oT
27.06.2011 N2 161-93 «O HauMOHaNbHOW NNATEXHOW CUCTEME>,

HezameanutenbHo yBeaoMnTb KnuneHTta cnocoboM, ykasaHHbIM B n. 3.2.4 [paBuni KOMMNIEKCHOro
06CNy>XunBaHusA, 0 NPUOCTAHOBIEHUN 3a4YNCIIEHUA AEHEXHbIX CPeACTB WM YBETNMYEHUN OCTaTKa
3NIEKTPOHHbIX AEHEeXHbIX CPeAcTB M HeobXoAMMOCTM npeacTaBneHuns B TedeHue 5 (MaTtwm)
pabounMx AHeNn AOKYMEHTOB, MNOATBepXxAalwmX 0HOCHOBAHHOCTL MOJSIyYEeHUS MepeBeAeHHbIX
AEHEXHbIX CPEACTB WM 3MEKTPOHHbIX AEHEXHbIX cpeacTBl4® B COOTBETCTBMWM C MOAMYHKTOM
11.2 ctatbn 9 ®egepanbHOro 3akoHa ot 27.06.2011 N° 161-03 «O HauMOHaNbHOW NAATEXHOWN
cucteme». B cnyyae npeactaBneHMs B YKasaHHbIM  CpoK  KAMEHTOM  [JOKYMEHTOB,
noATBepXAalwWwmnx O060CHOBAHHOCTbL MNOMYYEHUA MNEpeBeAeHHbIX [AEHEeXHbIX CpeacTB WU
3NIEKTPOHHbIX AEHEeXHbIX CcpeacTts, BbaHK ocylwecTBNseT 3aynciieHuMe AEeHEeXHblX CpeacCTB Ha
CueT/yBennyeHmne ocTaTka 3/1eKTPOHHbIX AEHEXHbIX CPeACTB.

B cnyyae HenpeacTaBfieHMs B YyKa3aHHbIX CPOK KAMEHTOM AOKYMEHTOB, MNOATBEpXAalLmx
060CHOBAHHOCTb MOJIlYYEHUS MNepeBeAEeHHbIX AEHEXHbIX CpeacTB/3MEeKTPOHHbLIX [AEeHEXHbIX
cpeacTts, baHk ocyulecTBnseT BO3BPAT AEHEXHbIX CPeACTB/3NEKTPOHHbLIX AEHEXHbIX CPeAcTB B
6aHk nnaTtenbwmka He nosgHee 2 AByX (AByXx) paboumx AHen, nocae cpoka, yKasaHHOro B
ab3aue 2 HacTosiwero noanyHkTasd4,

4, MpaBa n o6sa3aHHOCTN KnneHTta
4.1. Npasa KnueHra:

4.1.1. [oBepuTb pacropsbkeHve CyeToM Apyromy Jsuvuy B MOpsiAke, NpeAyCcMOTPEHHOM
OENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuinckon deaepaunn.

4.1.2 TlogknwyaTb/U3MeHATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
NnpeaocTaBNeHMs W WUCNOoNb30BaHMA 6aHKOBCKMX pacyeTHbiX kapTt/ [oroBopa 6aHKOBCKOro
cyeta/[oroBopa 6aHKOBCKOro BKJaga, 3ak/to4eHHOro Mexay baHkom u KnueHtom.®

4.1.3 8®YynpaBnatb goctynoMm B Cuctemy (HanomuHaHue JlorMHa W cMeHa [aponsi) npu
obpalleHnm c COOTBETCTBYHOLWMM 3anpocoM B baHk (B pynny o6paboTkm BXxoasWwMX 3BOHKOB
KOHTaKTHOro ueHTpa YnpasneHns po3HMYHbIX Npoaax u obcnyxmeaHmna PHKB Bank (MAO)) npwu
yCNoBMKN MonoxumTtenbHon MaeHtudukaummn knmeHta no tenedoHy. 3anpoc, NoATBEPXAEHHbIN
AYTEHTUDUKALUNOHHBLIMU AAHHbIMW, MPU3HAETCS CoBepleHHbIM KAMeHTOM M ocnapuMBaHuio He
NOANEXUT, 3a WCKIIYEHMEM CfiydaeB MpsMO MNpeayCMOTPEHHbIX 3aKOHOAaTeNlbCTBOM.

81 Mpu NPUOCTaHOBIEHUW OCYLLECTB/IEHMS OMepaunii MocpeacTBoM CucteMbl «MHTepHET-BaHK» KNMEHT He CMOXeT
OCYLLECTB/SATL Onepaunm 1 no ApyruM cyetam (Npu ux Hanuumm).

82 Mpu NPUOCTAaHOBIEHUW OCYLLECTB/IEHMS OMepaunii MocpeacTBoM CucteMbl «MHTepHET-BaHK» KNMEHT He CMOXET
OCYLLECTB/ATbL Onepaumnm 1 no ApyruM cyetam (Npu ux Hanmumum).

83 NMyHkT AobasneH Mpukasom N2 330 ot 13.09.2021

84 NMyHkT pobasneH Mpukasom N2 330 ot 13.09.2021
85 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
86 MyHKkT pobaBneH Mpukasom N2 52 o1 15.02.2021, uameHeH Mpukasom N2 427 ot 22.11.2021
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Hactosswmm KnueHT nogtBepxpaeT CBOe corjlacMe Ha npoBeAeHue ayamosanncu TenedoHHbIX
neperosopoB Mexay baHkoM u KrneHTOM, B TOM 4ucie nNpu MNpoBeAEeHMUN YKas3aHHbIX B
HaACTOSILLEM MNYHKTE TreperoBopoB. HaCTOAWMM CTOPOHblI MPU3HAKT, UTO YKasaHHble B
HacCTOSIWEM MYyHKTE ayAMo3anmcn MoryT 6biTb MCMOJIb30BaHbl B CyA€e B KayecTBe AOKa3aTesbCTB
B cooTBeTcTBUM co cT. 55 MK PO.

4.1.4 WN3MeHATb CBOM yXe mMewwmninca [oBepeHHbIn HOMEp MyTeM MnpeaoctaBneHus B baHk
HOBOro HoMepa MobunbHOro TenedoHa Ana NOAK/IUYEHUSA ero Kak [loBepeHHbIi Homep. 87

4.1.5 Ha3HauyaTb U U3MEHATb CBOW YyXe CBOM UMewLlUncsa [OoBEPEHHbIN aApec 3/1EKTPOHHOM
no4yTbl NyTEM MNpeaocTaBfeHnss B baHK HOBOro agpeca 3/1eKTPOHHOW MouTbl AN NMOAKIYEHUS
ero kak [loBepeHHOro agpeca 3/1EeKTPOHHOM MouyTbl. [pn HaNU4YMN TEXHUYECKOW BO3MOXHOCTMU
CMeHa/Ha3HadeHne [JoBepeHHOro agpeca 3MeKTPOHHOM MOYTbl BO3MOXHO C WCMOJSIb30BaHUEM
ANCTaHUMOHHBLIX KaHanoB 06CNy)XWBaHUS B COOTBETCTBUM C [OroBopoM Ha obcnyXxuBaHue
K/INEHTOB B CUCTEME AMCTAHLMOHHOMO Aoctyna «MHTepHeT-6aHK» 88,

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He wucnonb3osatb CueTa, OTKpblBaeMble B COOTBeTCTBMM C [oroBopamMm O
npeaocrtaBsiIEHNN 6aHKOBCKMX NnpoAyKTOB, 3aK/MK4YEHHbIMKU B paMKaxX ,El,orosopa KOMMJIEKCHOIoO
obcnyxmneaHus, ans nposeaeHuns onepauun, CBSA3aHHbIX C OCyLlecTB/eHneM
HpeﬂHpMHMMaTeﬂbCKOVI AedaTeNIbHOCTHU nnn Kakux-nnbo onepau,vu7|, npoTtnBopevalmnx
OENCTBYOLWEMY 3aKoHoAaTenbCTBY Poccuiickon ®depgepaunn.

4.2.2. TNpepoctaBnaTb B BbaHK OOKYMEHTbI U AOCTOBEPHbIE CBeAeHUSA, HeobxoamMmbie baHKy B
COOTBETCTBMM  C  AEUCTBYIOWMM  3aKoHojaTenbCcTBOM  Poccuinckon — depepaumun  aAng
naeHtTudmkaumn KnuneHTta, ero npeacraButens, Bbirogonpuobpertatens, 6eHeduumapHOro
Bnagenbua.

YBepomnate baHk 06 M3MeHeHMW CBeAeHMI, NpeacTaBAEHHbIX MNpWU 3akawdeHun [orosopa
KOMMJIeKCHOro obcnyxuBaHma wn (unuv) B npouecce o06cnyXmBaHus AN NpoBeAeHUs
naeHtTudmkaumn KnuneHTta, ero npeacraButens, BbirogonpuobpertaTtens, 6eHeduumapHoro
Bnagenoua (®.M.0., pekBU3NTOB AOKYMEHTa, YAOCTOBEPSAIOLLEro JMYHOCTb, ajpeca MecTa
XxutenobctBa (peructpauumn), [JoBepeHHOro HoMepa TenedoHa, [oBepeHHOro agpeca
3N1EKTPOHHOW MOYTbl, MOYTOBOI0 agpeca M WHbIX AaHHbIX), B TOM 4YuC/le C NMpeaocTaB/ieHMEM B
BaHk OOKYMEHTOB, MOATBEPXAAMOWMX U3MEHEHUSI B COOTBETCTBUM C TpeboBaHMsMU BaHka un
3aKoHoAaTenbCTBOM Poccuiickon depepaumn, B TedeHMe 7 CeMU KaneHAapHbIX AHEN C AaTbl UX
U3MEHEHUs, HO He no3aHee AHSA ovepeaHoro obpauweHunsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B roz noaTBepXAaTb AENCTBUTENbHOCTb CBEAEHUN, NpeacTaB/ieHHbIX
npw 3akatodeHun [JoroBopa KOMMAEKCHoro obcnyxmeaHma u (Mnn) B npouecce obcnyxmBaHus
Ang npoBefeHns wuaeHTudukauumm KnueHTa, ero npeacrtasutens, Bbirogonpuobpertatens,
6eHedunumnapHoro Bnagenbua. OTCYyTCTBME TMWUCbMEHHOrO YyBeaoMsaeHns oT KnneHta no
ncredeHnMn ropga C AaTbl MNpeacTaBsieHMsl CBeAEeHUM UM KaXAoro nocnegywowero roja
CBUAETENLCTBYET O NOATBEPXAEHUN KNMEeHTOM AEUCTBUTENbHOCTU W aKTyanbHOCTU CBeAeHUM,
npeacraBfieHHbIX MpU  3aknyeHun [JoroBopa KOMMJEKCHOro obcayxuBaHua w (mnm) B
npouecce obcnyxueaHua Ana nposeaeHus wmaeHtTudukaumm KnueHTa, ero npeacrasuTens,
Bbirogonpuobpetatens, 6eHedumumapHoro snagensua.

CamocTosTeNnbHO A0 3akno4veHns [oroBopa KOMMIEKCHOro 06CnyXuUBaHUs AN 40 COBEpLUeHUs
6aHKOBCKOW onepauun npeacTaensTe B baHk cBeaeHus o BbirogonpuobpeTaTtene, TO €CTb O
nnue, He ABAAOLWEMCS HeNOCPeACTBEHHO YYaCTHMKOM onepauunu, K Bblroge KOTOPOro AeicTeyeT
KnuneHT, B TOM uncrie Ha OCHOBaHWM areHTCKOro AorosBopa, A0roBOPOB MOPYYEHUS, KOMUCCUM U
[OBEPUTENIbHOrO ynpasfieHusl, NpyY NpPoBEeAEHUM Oonepaunini ¢ AEHEXHbIMU CPEeACTBAMU U UHbIM
nMmywectsoM. HenpeacrtaBneHne B baHk cBeaeHWi 0 BbirogonpuobpertaTtensx saBnseTcs
coobueHnem KnmeHta 06 OTCYTCTBUM TaKOBbIX.

CamocTosaTenbHo coobwaTtb 0 GM3MYecKoM nnue, OTSIMYHOM OT KnuneHTa, KOTopoe MpsMO Uaun
KOCBEHHO KOHTPOAUPYEeT AencTtBus KnueHTa, B TOM 4UYMUCIE MMEET BO3MOXHOCTb OMNpeaensTb
peleHuns, npuHuMaemble KnmeHtom. HenpeacraBneHne B baHk cBegeHUI 0 TakOM U3MYECKOM
nvue sasnsetcsa coobweHneMm KnueHta, 4to H6eHedumumapHbiM Bnagensuem KnueHta sasnasercs
cam KnuneHr.

87 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
88 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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HenpeacrtasneHne BaHKy CBeAEHMII O MPOM3OLIEAWNX U3MEHEHUSAX, pPaABHO KakK MU
HenpeacTaB/feHWE MOATBEPXKAEHUA 06 OTCYTCTBUM YKa3aHHbIX U3MEHEHWUI, CBUAETENbCTBYET 06
aKTyaslbHOCTU M [OOCTOBEPHOCTW, MPEACTaBAEHHbIX B LENAX MAEHTUOMKAUUW OAOKYMEHTOB W
CBEAEHW, B CBA3M C 4yeM BaHK He HeceT rpa)AaHCKO-MpaBOBOM OTBETCTBEHHOCTU Mpu
COBEpLUEHUN OMepaLnii, HanpasBAeHUN IPUANYECKM 3HAUYMMON MHDOPMALIMKN C UCMONb30BAHNEM
NaHHbIX JOKYMEHTOB U CBeAeHNit®,

4.2.3. lMpepocTtaBnatb baHKy, BbiNonHAKOWEMY (GYHKUMW areHTa BaslOTHOrO KOHTpOAs, Bce
Heobxoanmble [OKYMeHTbl W MHGopMaumto 06 ocywecTBneHMn onepaunn no CyeTam,
YKa3aHHbIM B HacTosawmx [MpaBunax KOMMJIEKCHOro 06CIy)XWBaHWUS, B YCTaHOBJIEHHbIE
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm Cpoku.

Mpn oOCywecTB/IEHMM OMepauuii, YKasaHHbIX B HacTosiweM MoAnyHkTe, KnueHT
npefocTaBnsieT B baHk cneayowmne 4OKYMEHTbl U MHbOpMaumio:

- NpW CNucaHMu B NOJSb3Yy Hepe3maeHTa MHOCTPaAHHOM BantoTbl MAM BantoTbl Poccuinckon
Q®epepaumn co cyetoB KnuveHTa, npn npeaocTaB/ieHMN UM 3aiMa Hepe3naeHTy No AOroBopy
3armMa, KnueHT npeactaenser B baHK OAHOBpPEMEHHO C pacyYeTHbIM AOKYMEHTOM Mo
onepaunn goroeop 3anma (3akntoyeHHbIM Mexay KAMeHTOM u Hepe3naeHToM);

- npun cnucaHmm KnmMeHTOM B NOAb3y Hepe3naeHTa WMHOCTPaHHOW BasloTbl WM BastoThl
Poccuinckon ®epepaumm CO CBOMX CYETOB MpU MNpeaoCTaBNeHUU 3aMMa Hepe3uAaeHTy Mo
AOroBopy 3alimMa, cyMMa 0653aTeNnbCTB KOTOPOr0 paBHa MM MNpeBbIWAeT CYMMY, YKa3aHHY0
B ab3aue 2 nyHkTta 4.2. WHcTpykumu LleHTpanbHoro 6aHka Poccuiickon ®depgepauun oT
16.08.2017 N9 181-U «O nopsake npeacrtaBneHUs pe3vaeHTamMu W HepesuaeHTaMu
YNOMHOMOYEHHbIM 6aHKaM NoATBepXAawwWwmMx AOKYMEHTOB WM MHOpMauuum  npwm
OCYLLEeCTBNEeHNM BanlOTHbIX onepaunii, 0 eauHbiXx dopMax ydyeTa M OTYETHOCTM Mo
BaJIIOTHbIM OnepaunsaMm, NopsiaKke U Cpokax MX npeacrasneHus» (ganee — UMHcTpykums NO
181-U1), KnueHT npeacraBnsetr AOroBop 3amma M umHdopmauuo 06 oxmaaembiX CpoKax
penaTpuaumm WHOCTPAaHHOM BankTbl W/vnm BanTbl Poccuiickon @epepaunn. Ecnnm
nHdopmaumss paHee 6bina npepoctaBreHa B baHK M He W3MeHeHa, NOBTOpPHOe ee
npenocTaBneHNe He OCYLLeCcTBAsSeTCS;

- NpW 3a4MCNEHUN NHOCTPAHHOW BasnoTbl UK BantoTbl Poccuinckon denepaunm Ha CBOM cyeTa
no ornepaunu, CBSA3aHHOM C BO3BPaTOM 3aWMa, OCYLECTBNEHUEM TMPOLEHTHbIX U WHbIX
nnaTexem Hepe3ngeHToM Mo p[orosopy 3ainma, KnmeHT coobwaer wHdbopMaumio o
Ha3Ha4YeHMM TaKoro njaTtexa U CBeAeHMs O A0rosBope 3aliMa, yKasaHHble B MyHKTe 3
npunoxeHmsa 2 Kk MHcTpykumn N2 181-U, B cpok He no3gHee 30 (Tpuaguatn) paboumx gHewn,
nocne AHS 3a4MC/IeHMs MHOCTPAHHOM BanloTbl WA BantoTbl Poccuinckon depepaummn Ha ero
cyer.

Mpeacraenate B baHkK cBeaeHnsa M AOKYMeHTbl, HeobxoauMbie ANA WCNOAHEHUS BbaHKoM
TpeboBaHMiA 3akoHogdaTenbcTBa Poccuiickon depepaumm, a Takxe degepanbHOro 3akoHa N°
115-03, B TOM u4ucne npeacraBnaTb CBeAEHUA U [AOKYMeHTbl B o0b6bemMe U B CpPOKM,
YCTaHOBMEHHble 3anpocoM BaHka. 2°

4.2.4. Tpwn yctaHoBneHun baHkoM dakTa OWKNBOYHOrO 3a4YUCIEeHUs AEHEXHbIX CpeacTB Ha
CueT, B TOM uuncne, CpeACTB, 3a4UCeHHblX Ha CyeT 6e3 yCTaHOBJ/IEHHbIX 3aKOHOM U WMHbIMU
NpaBOBbIMM aKTaMW UNU CAENKOW OCHOBaHWN, KNMeHT HacToswuM nopy4daeT baHKy cocTaBnsTb
OT CBOEro WMMEHW naaTeXHble MOpPYyYEHUs Ha nepevyuncsieHne B TeyeHue Ccpoka AEeNCTBUSA
JloroBopa KOMMAEKCHOro 06CnyXumnBaHmMsa oWMOB0YHO 3a4UNCNEHHbIX AEHEXHbIX cpeacTs co CueTta
Ha OCHOBaHWW 3asBfeHUS Ha OTKpbiTMe 6GaAHKOBCKOro cyeTta/Bkrnaga 6e3 AONOSHUTENbHOMO
pacnopsixeHusa KnueHta (3apaHee JdaHHbIM  akuenT) B  NoOpsAake, YCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickorn ®epepaumn. Mo ykasaHHbIM cymMMaM BaHk He B3uMaeT nnaty
3a UX NepeyvncrieHune.

4.2.5. Hactoswmm KnuneHT npepoctasnder baHky npaBo Ha cnucaHme co CyeToB B TeyeHue
cpoka penctems [loroBopa KOMMJIEKCHOro 06CnyXmMBaHUs Hanoros, C60POB M MHbIX MaaTexen,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunm, B nopsiake U cnydasix,
npeaycMOTpeHHbIX AENCTBYHOLWKMM 3akoHoaaTenbCTBOM Poccuiickon ®egepauuun, Tapudamm
baHka, HacTtoawmMmu [lpaBunamm KOMMNeKCcHoro obcnyxuBaHua wn  Ycnosuamu  (6e3
OOMNOJTHNTENbHOI0 pacrnopsiXxeHus 3aaBneHns) KnvenTta (3apaHee AaHHbIM akuenT).
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4.2.6. 3HAaKOMUTBCA C YycAoBMAMW  Aencteylowmx Tapudgos, [MpaBui  KOMNAEKCHOro
0b6Ccny>XnBaHMa N CaMOCTOATENBbHO OTCNEXMBATb MX U3MEHEHUS, O KOTOpbiX baHk yBegoMmnser
nytem nyb6auvyHoOro pasMeleHnss uHdbopMaumn B noapasgeneHusx baHka wu/wan  Ha
odmumnanbHOM

web-cainTe baHka B ceTM MIHTEpPHET No agpecy www.rncb.ru.

4.2.7. KnneHt o6a3yerca WUCMONHATb WHble o0b6s3aTensctBa nNo [oroBopy KOMMJIEKCHOrO
obcnyxmnBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPOJSIMPOBaTb onepaunm C AeHEeXHbIMKU CpeacTBaMm, COBepLUaeMblie
no ero CuyetaMm. B 3Tmx uenax KnueHT o06a3yerca nony4d4aTb B NOPSAKE UM B CPOKM,
yCTaHoBfAeHHble noan. 2.8 Hactoswwux [MpaBwun, BbinUckM no CuyeTaM, noaTeBepXxaarowume
ncnonHeHne baHKOM pacnopsikeHuin KnueHTa B OTHOLEHUWN AEHEXHbIX CPeACTB, HaxoAaswmxcs
Ha CuyeTax, wnAM oTka3 baHka B wucnonHeHum pacnopsikeHmn KnmeHta, a Takxe
noaTeepXxaarmwme ncnonHeHne baHkom TpeboBaHMin nony4daTesnien cpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHue AyTEeHTUPUKAUMOHHBIX [aHHbIX, B TOM u4ucne
WCKJTIOUMB AOCTYN K HUM TpeTbux nuu. B cnyyae KomnpomeTaumn AyTeHTUMOUKALMOHHbBIX
AadHHbIX HE3AMEA/IUTENTbHO YBEAOMUTD BaHk Ana nx l/I3MeHeHl/IFI.91

4.2.10. MWcnonb3oBaTb Koa-noarBepXxaeHuWe TONbLKO ASS NMOATBEPXAEHUS TaKUX TpaH3aKuui,
KoTopble KiAWMEHT MMeeT HaMepeHue TnMpou3BecTU WM yxe nepegan baHky B KadecTse
nopy4eHus.?

4.2.11. Coobwatb B baHK nyTeM OCyLLeCcTB/ieHUS 3BOHKaA B KoON-UEHTP WAuM nNpu JIMYHOM
obpaweHun B TlogpaspeneHne baHka uWHOpMauMio, KoTopas crana u3sectHa KnueHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro Homepa ([loBepeHHOro HOMepa TpeTbero auua),
HECaHKLMOHMPOBAHHbIX TPaH3aKuMsaX No ero cyetam (No cyetam 3-ux fmu).

4.2.12. CTOpOHbI [OroBOPMANCL O TOM, 4YTO MNpwW MNpeaocTaB/ieHNMM HOBOro BaHKOBCKOro
npoaykta KnveHTy wmnmM npu COBEpLUEeHMW onepaumii no yxe AenctBylowemy baHkoBCKOMY
NpoAyKTy, Hannume [JoBepeHHOro HoMepa y KnneHta asnserca obsasaTenbHbiM. Ecnmn KnueHT He
nonb3yeTcsa ycayramm MobusbHOW CBSA3WM, NpU NpeaocTaBieHnn HOBOro BaHKOBCKOro nMpoAykTa
WIn coBeplleHnn KnnmeHToM onepaunii no yxe gencreytowemMy baHKOBCKOMY npoaykTy BbaHk
BNpaBe OCYLLIECTBUTb oTorpacdmpoBaHne KnmeHTa B AeHb COBEPLLEHNSA onepaunmn®s,

4.2.13. TlopyuuTb baHky 3abnokupoaTb [loBEpeHHbI HOMep, MpU ero yrepe/Kpaxe uaun B
ApYrux cnydyasx, KOTOpble CTanu WU3BeCcTHbl KiueHTy UM noBfAeknnM K KOMMApoMeTaumu
JoBepeHHOro HoMmepa, nyTeM JuM4yHOro obpalweHnsa B noapasgeneHne baHka unauM npu
OCYyLWeCTBAeHNN 3BOHKa B KOHTaKTHbIN LEHTP.

4.2.14. TMopyuutb baHky pa3bnokupoBaTb [OBEPEHHbIA HOMEp WM NpPenocTaBuUTb HOBbLIN
MO6UNbHBIN HOMep AN NOAKAIYEHUS ero Kak [loBepeHHbI HOMep Mpu JIMYHOM obpalleHnu B
MoapaspeneHne baHka.

4.2.15. 9%C uenblo M3MEHeHMUsa cylecTBytowero [JoBepeHHOro HoMepa NpefoCTaBUTb HOBbIN
HOMep MOH6MNbHOrO TenedoHa ANA NOAKYEHNS B KadecTBe [JoBepeHHOro HoMepa npu JIMYHOM
obpaweHnn B BaHk uAnM B [AMCTaHUMOHHbIX KaHanax o6CnyXuBaHUa Mpu MNPOXOXAEHUU
ycnewHon NaeHtnounkaummn Knmenta nocpeacrtsom EBC n ECUA.

4.2.16. 06a3yeTca CBOEBPEMEHHO YCTaHaBAMBaTb AOCTYMHble O6HOBMAEHUS OnepauuvoHHOM
CUCTEMbI W MPUIOXEHUA Ha cBOeM TenedoHe/MobUNbLHOM YCTPOMCTBE, WCMONb3YEMOM Ans
nogknt4veHns [osepeHHOro HoMmepa KnueHnTta. Wcnonb3oBaTtb Ha TenedoHe/MobunbHOM
YCTPOUCTBE COBpEMEHHOe aHTUBUPYCHOe nporpamMmHoe obecneyeHne © CBOEBPEMEHHO
yCTaHaBAnBaTb Ha Hero o6HOBIEHUS aHTUBUPYCHbIX 6a3.

4.2.17. 06s3yeTcs He ycCTaHaBnmBaTb Ha TenedoHe/MobUIbHOM YCTPOMCTBE, UCMOSIb3YEMOM
Ana nopgknwodeHus [JoBepeHHoOro HoMepa KiueHTa uaM UCNONb3yeMOM A1 MOAKAKYEHUS K
Cucteme «NHTepHeT-6aHK» HENULEH3NOHHbIe OonepaunoHHbie CUCTEMbI, TaK KaK 3TO OTK/toYaeT
3alUTHbIE MEXAHU3MbI, 3a/10)KEHHbIE Npon3BoauTeneM MobmusbHOM NaaTHopMbl.

°1 MyHkT aobasneH Mpukasom N2 281 ot 06.05.2016
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4.2.18. 06s3yeTcs He ycTaHaBauBaTb Ha MOOGMNbHBLIN TenedoH uAM wunHoe MobunbHoe
YCTPOMCTBO, Ha koTopoe baHk oTnpasnsetr Koabl-noATBEpXAEHUSA, MPUIOXEHMUSA MO CCblIKaM,
NMOSTYYEHHbIM OT HEU3BECTHbIX KNNMEHTY MCTOYHMKOB.

4.2.19. 06sa3yetrca He nogknw4atbcd kK Cucreme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybanyHoro AocTyna, KOTOpble He TpebylT maeHTUdUKaumMnm npu nogknwyeHnn (BBoga Ans
NOAKOYEHMS NepCoHaNbHbIX MMEHM N NApons).

4.2.20. 06sa3yeTca He nepefaBaTb TPETbMM nuMUAM/ He ocTaBnATb 6e3 npucMoTpa CBOW
TenedoH/ MobunbHOE YCTPOICTBO, UCMOMb3yeMble AN noaKatoveHna [JoBepeHHoro HoMepa.

4.2.21. 06s3yeTrcs npenoctaButb B baHK HOBbIA  agpec 3/EeKTPOHHOW noyTbl  Ans
NOAK/OYEHNS ero Kak [loBepeHHOro agpeca 3/1eKTPOHHOW MOoYTbl NpM IMYHOM obpalleHnn B
Moapa3saenenne baHka. [Npu HanMYUM TEXHUYECKON BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl BO3MOXHbI C UCMONb30BaHMeM [UCTAaHUMOHHbIX KaHanoB 06CnyXuBaHus B
paMKax 3ak/o4veHHoro c KnumeHtom [oroBopa Ha o6cCnyXxuBaHuMe KIWMEHTOB B CUCTEME
ANCTAHLUMOHHOrO AocTyna «MHTepHeT-6aHK»>,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeHaaexallee UCNosHeHNe CBOMX 06a3aHHOCTEN B
COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuitckon ®epepauuu, ycnosusMm  [loroeopa
KOMMIEKCHOro O6CNYXMBaHUA M 3aK/IKOYEHHbIX B ero paMmkax [loroBopoB O npeaocTaBiieHMn
6aHKOBCKOro NpoaykKTa.

5.2. Bo3BpaT QAOEHEeXHbIX CpeacTts, pa3MeweHHbix Ha Cuerax, obecrneumBaeTca MNyTeEM
OCYLLEeCTB/SEMOr0 B COOTBETCTBMM C [AENCTBYIOWMM  3aKOHOAATeNnbCTBOM  Poccuimckomn
depepauun ob6sA3aTeNbHOr0 CTpaxoBaHUA BkNaAoB. BaHk rapaHTMpyeT BO3BpaT AeHEeXHbIX
CPeACTB W BbiNAaTy HAYMCNEHHbIX MPOLEHTOB MO HUM B COOTBETCTBUM C yCrnoBusaMu jorosopa (-
0B) O npepocrtasBneHun 6aHKOBCKOro (-ux) npoaykta (-0B), CBepX CYMM, Moasexalwmnx
BO3MELLEHM0 B COOTBETCTBUM C AEMCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuitckon depepauumn o
CTpaxoBaHwuu BKIagoB duinveckux nuy B b6aHkax PO, BcemMu npuHagnexawumm bBaHky
AEHEeXHbIMWN CpeACTBaMK, a TakXe UMYLLECTBOM, Ha KOTOpoe MoxeT 6biTb 06palleHO B3biCKaHue
B COOTBETCTBUM C AENCTBYIOWNM 3aKOHOAATeNbCTBOM Poccuiickon degepauum.

5.3. baHK rapaHtupyeT TalHy 06 onepauusax, O cyeTax M Bkagax CBOUX KrAneHToB W
KOppecrnoHAeHTOB B COOTBETCTBMM 3akoHogaTenbCTBOM Poccuiickon ®degepaumn. baHk
npeaocTasfigeT CNpaBkM NO onepauusaMm U cyetaMm KruneHTa TpeTbMM NMuaM TOSIbKO B Cly4asx,
npeaycMOTpeHHbIX AeNCTBYIOWMM 3aKkoHo4aTenbCTBOM Poccuiickon depepavumu.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaumn no CyeTy 3a4epXuMBaloTCa B
pe3synbTaTe OWN60K KnneHTa u/unn TpeTbux nuu, AONYLWEHHbIX NMPW 3anofIHEHUM MNNATEXHbIX
pPEKBU3UTOB nosy4daTtens npu opopMmieHun KaneHToMm u/vamn TpeTbUMu Avuamum pacnopsxeHus
Ha nepeyncreHne AeHexHbIX cpeacTB co CyeTa n Apyrux 3afepXeK, BO3HUKLIMX He MO BUHE
baHka.

5.5. BbaHk un KnneHT ocBob60XaatoTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCNOJSIHEHUE
n/Mnn HeHaanexawee ncnonHeHne o6s3aTenbCTB No JOroBopy KOMMAEKCHOro 06CyXuBaHus um
3aKJ/II0YEHHbIM B €ro pamkax [loroeopam o npegocraBfieHnn 6aHKOBCKMX MPOAYKTOB, €CNM OHO
Bbl3BaHO  0b6CTOATENBCTBAMU HenpeoaosIMMON cunbl, . e. ype3BblYaHbIMU 7
HenpenoTBpaTUMbIMM 06CTOATENbCTBAMKU, B TOM 4YUC/E CTUXUAHBIMU SIBJIEHUSIMWU, BOEHHbIMU
OENCTBUSIMU, aKTaMW OpraHoB BfacTtu. pun BO3HUKHOBEHMM OOBCTOATENBbCTB HENpPeonoNMOM
cunbl CTOpoOHa Ao/MKHA B TedeHue 3 (Tpex) paboumx gHern npouHGOpMMpoOBaTh APYryt0 CTOPOHY
B MWCbMEHHON ¢opMe O HEeBO3MOXHOCTM WCNOSHeHUs obs3aTtenbcts no [orosopy
KOMMJIEKCHOrO 06CNyXKMBaHUS WM 3ak/lOYeHHbIM B ero pamkax [loroBopam O npeaocrtaBAeHumn
6aHKOBCKUX MPOAYKTOB.

5.6. KnMeHT HeceT OTBETCTBEHHOCTb 3a MNpeaoCTaBleHWEe JIOXHbIX W 3aBeaoMo
HeAOCTOBEPHbIX CBeAeHui o cebe B COOTBETCTBMM C AEUCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickoii ®eanepauunun. B cnyyae npeaoctaBneHust KNMeHTOM HeAOCTOBEPHbIX MW HEMOJHbIX
CBefleHM, noBnekwmnx ybbiTkn BaHka, BaHk MoXeT B3blckaTb ¢ KnvMeHTa KOMMNeHcaunio B Lensx
NMOKPbITUS AAHHbIX Y6bITKOB.®
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5.7. baHK He HeceT OTBETCTBEHHOCTM 3a JAEeNCTBUMS onepatopa MOOWIbBHOW CBS3M,
npenocTaBuBLLEr0 HOMep MObunbHOro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbIit HOMep. [lopaaok npenocTtaBneHuMss MOOWMNIBLHOrO HOMepa WM ero HasHa4vyeHus
TPEeTbMM NnuaM, onpeaensieTcs HenoCpeACTBEHHO B Aorosope Mexay KimeHToM m onepaTopoM
MobunbHOM cBsA3WM. B cnyyae ecnn Mob6uAbHBLIN HOMep TenedoHa KnueHTa 6bln Ha3HaueH
orepatopoM MOOGUNBLHOW CBSA3W ApyroMy GU3MYECKOMY vy BO WUCMOSIHEHWE YCNOBUWA
COOTBETCTBYHOLWEro gorosopa, baHk MMeeT npaBo OTKNOUUTL [loBepeHHbIn HOMep KnueHTa C
OAHOBPEMEHHbIM MOAK/IOYEHNEM €ro HOBOMY Briafenbly Npu YCN0BMKM, YTO HOBbLIN Bnagenew
HoMepa MobunbHOro TenedoHa aBNsSeTcs kaneHToM BbaHka u nogan B BaHk 3asBneHue o
NnoAKYEHMM HOMepa MObUIbHOro TenedoHa, Kak [loBepeHHbiii Homep®?.,

5.8. baHK He HeceT OTBETCTBEHHOCTU B Ciiy4yae, ecnm nHdopmaums o Cuetax KnueHta, Kapte,
Kopax-noareepxaeHus, naponsax Cucrembl «NHTepHeT-6aHK», MM npoBeneHHbIXx KnneHTom
onepauusix, CTaHeT M3BECTHOW WHbIM fnuaM B pe3dysbTaTe HenobpoCOBECTHOro BbIMOJIHEHUS
KNMeHTOM yCnoBui MX XPaHEHUS M WUCNOMb30BaHUS W/MNAM MNPOCNYLIMBAHMUSA WKW MnepexsaTa
MHdOopMaLUnm B KaHaslax CBA3N BO BPEMSA MUCMOJ/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposoauMbele B MNogpasaeneHnsax baHka
N B IMCTAHUMOHHbIX KaHanax 06CcnyxumBaHMs C nCnosib3oBaHneM KoaoB-noaTBepXAEHMS.

5.10. KnuneHT fgaet cBoe cornacue Ha ocyllectBsieHne BaHKOM npu 3aKIlYEHUM HACTOSLLEro
[orosopa, coBepweHun KnmeHtoM onepauun (-n) no Cyety (-am) doTorpacdmpoBaHms cebs,
AanbHenwero xpaHeHumss baHkoMm doTorpaduin, a TakKe Ha pacnpoCTPaHEHME XpaHALWMXCH
doTorpachmin B caydassx, npenycMOTPeHHbIX HacTtoAawmMm [loroBOpoM UM B COOTBETCTBUMU C
TpeboBaHMAMM OENCTBYIOLWEro 3akoHogaTenbcTBa. KaveHT noaTBepXxaaeT CBOe cornacuve Ha
nposegeHue baHkoM Bugeosanucu, doTorpadmpoBaHns n ayamosanmcn  TenedoHHbIX
pa3rosopoB Mexay baHkoM wn KnueHTOoM. YKasaHHble Buaeosanucu, goTtorpadpum u
ayamosanumcy MoryT 6biTb MCNOMb30BaHbl B CyAe B KayecTBe A0Ka3aTesNlbCTB B COOTBETCTBUMU C
paAaHCKMM MpoLeccyanbHbiM KoaekcoM Poccuiickoit depepaumnme,

6. Mopsaaok pacrop)xeHusa [loroBopa KOMIJIEKCHOro o6cny>kxmBaHna

6.1. PacTtopxeHune [joroBopa KOMMNEKCHOr0o 06CNy>XMBaHUA OCYLLECTBSETCS Ha OCHOBAHUMU
OpuUrMHana nMUCbMEHHOro 3asBneHmsa KnueHta no ¢opme, yCTaHOBNEHHOW BaHKOM
(NMpunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHOrO Ha 6yMakHOM
HocuTene. PactopxeHue [loroBopa KOMMJAEKCHoro obcnyxuBaHusa Bneder 3a cobon
npekpaweHne AeACTBMS BCEX 3aK/I4YEeHHbIX B €ero pamkax [loroBopoB O NpenocTaB/ieHumn
6aHKOBCKOro npoaykTa.??

6.2. PactopxeHue oTaenbHoro Jorosopa o0 npepoctaBneHun 6aHKOBCKOrO MpPOAYKTa,
3aK/IlOYEeHHOro B pamkax [loroBopa KOMMIEKCHOro o6CiyXwuBaHUS, He Bie4yeT pacToOpXeHue
[orosopa KoMmnsekcHoro ob6cnyxusaHus. [opsaaoK pacTopXeHus oTaenbHoro [loroBopa o
npegocrassieHnn 6aHKOBCKOro MpoAyKTa, 3aK/K4YeHHOro B pamMkax [loroBopa KOMMEKCHOro
obcnyxmneaHusa, onpeaeneH YCNoBuaMmn, snsowmmMmmncs NpunoxxeHmeMm K HactosiwmM Mpasunam
KOMMJIEKCHOr0 06Ccny>XnBaHms.

6.3. 3akpbiTne CueTtoB M BO3BpaT KnmeHTy ocTaTka AeHeXHbIX cpeactB co Cueta (-0B)
OCYLLECTBNSETCA B MoOpsiAKe M B CPOKM, YCTaAHOBMEHHble 3aKOHOAATeNbCTBOM POCCUIACKOMN
depepauun n [JoroBopoM O MpeaocTtaBfeHMn 6HaAHKOBCKOrNO MPOAYKTa, 3aK/IOYEHHbLIM Ha
Ycnosusax MNMpunoxeHnn K Hactosawmm MNMpasunam KOMNAEKCHOro 06CnyxxmBaHus.

6.4. BbaHKk BrpaBe pacTOprHyTb [lOroBOp KOMMJIEKCHOrO 06CnyXuBaHua ¢ KiaMeHToM no
OCHOBaHMAM, MpelyCMOTPEHHbIM 3aKOHOAATENbCTBOM Poccuitickoit ®enepaumnmnioo,

7. 3ak/iloumMTesibHbIe NMOJI0XKEeHUs

7.1. [oroBop KOMMNEKCHOro o6cnyXuBaHus BCTynaeT B cuny C AaTtbl Akuenta baHkoMm
odepTbl, cogepxawenca B AHKeTe (gaTa, yKasaHHasi B COOTBETCTBYKLLEM pa3gesie AHKETHI,
3anonHAeMoM paboTHUKOM BaHka) 1 aeicTByeT 6e3 orpaHnuyeHns cpoka.tot
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7.2. Cnopbl, BO3HMKaWOWMe M3 [JoroBopa KOMMAEKCHOro o6Cny>XnBaHMA W 3aKIKOYEHHbIX B
ero pamkax floroeopax o npegocrtaBieHnn 6aHKOBCKOrO NpoAyKTa, noasexaT pacCMOTPEHULO B
cyne B COOTBETCTBUM C 3aKoHoZaTeNnbCTBOM Poccuinckon ®depepaumun.

7.3. Bo BceMm, uTO He npegycMoTpeHO [OroBOpoM KoMMaekcHoro obcnyxunsaHusi, CTOPOHbI
PYKOBOACTBYIOTCS AENCTBYHOLWMM 3aKoHOAATeNbCTBOM Poccuiickonn degepaumu.

7.4. 192Bce u3MeHeHuA W pononHeHus [MpaBui KOMMIEKCHOro 06CNyXWUBaHMA, YCIoBUiA
[IeACTBUTENbHbI, €CNIM OHU COBEpLUEHblI B COOTBETCTBMM C TpeboBaHMAMM noan. 2.7. HACTOALWMNX
MpaBuW KOMMIEKCHOrO 06CNYXUBaHUS.

8. Mpunoxxenuun k NpaBunam KOMIMJIEKCHOro o6cny>xnBaHus

Cnepytowme MNpunoxeHns ABASIOTCS HEOTbEMIEMOW YacTblo HacTosWwmMX MNpaBun KOMMAEKCHOro
obcnyxunBaHus:

8.1. lMpwunoxeHue 1. YCNOBUS OTKPbITUS W COBEPLUEHMS onepauun no 6aHKOBCKOMY CYeTy
dunsnyeckoro nuua

8.2. MMpunoxeHne 2. YCnoBuS OTKPbITUSS U COBEPLUEHMS onepauuin no 6aHKOBCKOMY BKJaay
«[lo BocTpeboBaHnsA»

8.3. TMpunoxeHue 3. YCNOBUS OTKPbITUS M COBEpPLUEHUA Onepaunii Mo CpoYHbIM HGAHKOBCKMM
BKagam

8.4. TlpunoxeHune 4. [lNpaBuna npeaocTaBNeHUSs U WUCNOAb30BaHUA GAHKOBCKMX pacyeTHbIX
kapT PHKB BaHk (MAO)

8.5. TlpunoxeHne 4.1. Ycnosus npeAocTaBieHNs | obcnyxmBaHMs GaHKOBCKUX pacCYEeTHbIX
KapT 6e3 pusnyeckoro Hocutens POCCUMNCKOITo HALUMOHAJIbHOITO KOMMEPYECKOIO BAHKA
(nybnmnuHoe akumoHepHoe 06LWwecTBO).

8.6. MMpunoxeHune 5. YcnoBus npenoctaBneHms ycnyr no cucreme «SMS-6aHKuHT.

8.7. TlpunoxeHne 6. YcnoBus 06CAYXUBaHUA KIMEHTOB - QU3NYECKUX /UL B CUCTEME
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. TMpunoxeHne 8. YcnoBua OTKPbLITUS W COBeplweHns onepaunii no HoOMUHaNbHOMY
6aHKOBCKOMY cuUeTy.

8.9. [lpunoxeHune 9. AHkeTa.
8.10. MpunoxeHune 10. 3agBneHne o pacTopXeHun [lorosopa KOMMNIEKCHOro 06CnyxuBaHus.

8.11.MpunoxeHne 11. Ycnosusa u nopsanok npepoctasnenHms PHKB Bank (MAO) ycayrm no
obcnyxmBaHnio sMuTuUpoBaHHbix PHKB bBaHk (MAO) wnmM  CTOPOHHUMU  KPEAUTHbIMU
opraHusaumamm 6aHKOBCKUX KapT U3MYECKUX NUL C NMPpUMEHeHneM nHTepHeT-pecypca PHKB
BaHk (MAQ)103,

8.12. MpunoxeHne 12. lpaBuna ycTaHOBKU WU u3MeHeHusa [MMH-kopa kaptbl B PHKB BaHk
(MAQ)104,

8.13. [MpunoxeHue 13. TopsAAOK OCYLLECTBNEHMS 3NEKTPOHHOro AOKyMeHToob6opoTa npu
6aHKOBCKOM 06CNyXMBaHUN U3NUecKMx nuuy paboTHnukamm PHKB BaHk (MAO)103,

8.14. lMpunoxeHune 14. MNpaBuna npenocTasBieHUs BbIiNJaT NpU BO3BpaTe 4YacTu 3aTpayvyeHHbIX
cpeancts duM3nMyeckoMy nnuy B pamkax nporpammbl CASH BACK

8.15. TpunoxeHue 15. TopsAAOK OCYyLIECTBAEHUS 3NeKTPOHHOro AoKyMeHToob6opoTa npu
ANCTaHUMOHHOM 6aHKOBCKOM 06cnyxuBaHumn pusndeckux nuu B PHKB BaHk (MAQ)10,

8.16. MpunoxeHne 16. YCNoBUSA OTKPbITUS U 0B6CNTYXXUBAHMS cneumanbHOro 6aHKOBCKOro cyeTa
yyacTHMKA 3aKyMKMu.

8.17. lMpunoxeHue 17. lNpaBuna HayuCIEeHUS W BbIMJaTbl BO3HArpaxAaeHwsa 3a coBeplleHue
(U1HaAHCOBbLIX oMnepaunii B paMKax nporpaMMbl J10S1bHOCTH

102 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020

103 MyHkT nobasneH Mpukasom N2 358 ot 02.06.2016

104 MpunoxeHne N3MeHeHo Ha ocHoBaHmK Mpukasa N2 508 o1 26.06.2019
105 MyHKT n3MeHeH Mpukasom N2 52 ot 15.02.2021

106 NMyHkTbl 8.13 1 8.14 gobasneHsbl Mprkasom N2 892 ot 11.12.2018
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8.18. MpunoxeHue 18. Ycnoeua npeaoctasneHunsa ycnyr no Cucreme ynpasneHms nummtamuio?

8.19. MMpunoxeHne 19. YcnoBus OTKPbITUS M COBEPLUEHMS oOnepauuin no 3aJoroBoMy cyeTy
dur3myeckoro nmua.

8.20. TMpwunoxenne 20. T[paBuna Ha3HavyeHUs MHOroyHKUMOHANLHOW KapTbl XuUTens
Pecnybnnku KpbiM, ee ncnonb3oBaHmsa U perncrtpaumm B JinuHom kabmuHete ACOI gepxaTtensMm
6aHKOBCKMX pPacUY€THbIX KapT, 3SMUTUpoBaHHbIX PHKB BaHk (MAO)E,

8.21. MpunoxeHue 21. Ycnosua npenoctasneHnsa CUCTEMbI A1 CaMO3aHATbIX NnL oo,

8.22. MpunoxeHne 22. YCNoBUS OTKPbITUS W COBeEpLIEHUS onepauuMm no cneuuasbHOMY
6aHKOBCKOMY CYETY A8 pacyeToB C KpeaMTopaMu A0S/XKHUKA — pusmndeckoro nuuatll,

8.23. MMpunoxeHne 23. YCI0BMS OTKPbITUS W COBEPLIEHMS OMnepauunm no cneymasbHOMY
6aHKOBCKOMY CUETY A0/IXKHMKA — msmnyeckoro nuuatll,

9. Aappec n pexkBusutbl PHKB BaHk (IMAO)

295000, Pecny6bnunka KpbiM, ropog Cnmdeponoss,

ynuua HabepexHasa nmexHn 60-netua CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOWV rocygapCTBeHHbI perncrtpaunoHHbin Homep (OMPH) — 1027700381290;

MHH 7701105460; BUK 043510607;
KMNMn 997950001;
KoppecnoHaeHTckunin cyet N2 30101810335100000607

B OTaeneHuun no Pecnybnunke KpbiMm BaHka Poccuum

107 MyHkT gobasneH Mpukasom N2193 ot 06.03.2020
108 MyHkT nobasneH Mpukasom N2 669 oT 18.08.2020
109 NyHkT pobaeneH Mpukasom N2 52 ot 15.02.2021

10 qyHkT no6asneH Mpukasom N2 409 ot 08.11.2021

1 QyHkT ao6asneH Mpukasom N2 409 ot 08.11.2021
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YcnoBus OTKpbITUA U COBepLlEHNs onepaunii no 6aHKOBCKOMY cuyeTy (pU3NYecKoro
nvua (nanee - YcnoBusa) onpeaensatoT yCnoBus M NOPSAOK OTKPbITUS M COBEpPLUEHUS ornepaunii
rno 6aHKOBCKMM cyeTaM B pyb/sx M MHOCTPaHHOM BantoTe MU3NYECKUX NUL — PE3NLAEHTOB U
Hepe3snageHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUIN BAHK (ny6nvMyHoe akuMOHepHoe
obwecTBo).

AoroBop 6aHKOBCKOIO cyeTa — [10roBop 6aHKOBCKOro cYeTa, 3aK/t0YEeHHbIN Mexay baHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBMEHHbIX
HactosawmMm [lpunoxeHmeMm 1, M B COOTBETCTBMM C 3asdBneHuneM KnnmeHTa Ha OTKpbITUE
6aHkoBcKoro cyeta. [Jorosop 6aHKOBCKOro cuyeTta SBASETCS HeoTbeMAEMOW 4acTbio [orosopa
KOMMAEeKCHOro obcnyxmeaHus. B pamkax ogHoro [orosopa 6aHkoBCkOoro cyeta baHk unmeeTt
npaBo OTKPbITb KNMEHTY HECKOIbKO TEKYLUMX CHETOB.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[lJoroBop KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BaHk (MAO)», 3aknuyeHHbih Mexay baHkoMm wu
KnneHToM nytem npucoeamHenuns KnmeHTa K MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBNeHMe Ha OTKpbiTUe 6AaHKOBCKOro cuyera - 3asBfeHume KnueHTa, cocTaBfieHHoOe Mo
dopme baHka, cogepxauwee npeanoxeHus (odepty) KnnmeHTa 0 3ak/OUYEHMM [OroBopa
6aHKOBCKOr0 CcyeTa C YKa3aHWEM CYyLIEeCTBEHHbIX YCroBui JloroBopa 6aHKOBCKOrO cyeTta MU
noaTBeEpXxXagawuee npncoegnHeHne KnneHTa K HactoAwnMm YcnoBuaM. 3asBneHue Ha OTKpbITNE
6aHKOBCKOro CcYeTa SIBNSEeTCS HEOTbEM/IEMON YacTbio [JoroBopa 6aHKOBCKOro BKiaaa.

KnueHT - dusmnyeckoe nuuo (pesnaeHTt/HepesngeHT PO), gasnswoweecs CcTtopoHon [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3akntouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Mopapa3nenenme baHka - CTpyKTypHoe noapasgeneHune baHka, ocylwecTBasolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble numueHsnen LleHTpanbHoro 6aHka Poccunckon
denepauunu.

MpaBuna koMmnaekcHoro o6cnyxumBaHMa - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusndecknx nuy B PHKB BaHnk (MAO)», yTBepXAeHHble npukasom no baHky u
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMMHaeMble BaHk 1 KineHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLEeCTBNEHMIO onepaumin Gusndeckux nauu,
yTBEpPXAEHHbIe NPpUKasoM no baHky.

1. Mpeamer fjorosopa 6aHKOBCKOro cuyeTa

1.1. [nsa ocywecTBneHMs pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepaumm oTkpbiBaeT KnmeHTy Tekywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asdBNEeHUM Ha OTKpbiITMe 6aHKOBCKOro cyeTa, B AeHb nNpefocTaBieHus
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHUsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon denepaunm n banHka.

1.2. BaHk 06a3yeTcd NpuMHMMaTb WU 3a4YUCNATb NOCTynawoLWMe Ha TeKyLWMN CHET AEHEXHble
CpeACTBa, BbINOMHATbL pacrnopsiXeHusa (3asBneHus) KnueHTa 0 nepedyncrneHMn wn Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrnx onepaunii no TEeKyLeMy CYETY, He
CBSA3@HHbIX C OCyLleCTBIeHMeM NpeanpuHUMATENbCKON AEATENbHOCTU UM YAaCcTHON MPaKTUKOM,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuickon depepauum v BHYTPEHHUMU
AokyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B pgeHb npepoctaBnenHna KnmeHtoM B bBaHK AOKYMEHTOB, YCTaHOBJIEHHbIX
3aKOHoAaTenbCTBOM Poccuinckon degepaumm, OTKpbITb KNMEHTY TeKyLWniA cyerT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asiBneHus) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEMYy CYeTy OCYLeCTBAATb
Mo pacnopshkeHuto (3aaBneHunto) KnmeHTa pacuyeTHbie onepauun, cobnwogas TpeboBaHus
OENCTBYoLWero 3akoHogaTtenbcrtBa Poccuiickon depepaunv, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, a Takxe baHka, perynupytowmx
NOpsSAOK OCYLWLECTBAEHMS pacyeTHbIX onepaumi.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYHOLWMM B
baHke pexumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuin cyeT KnmMeHTa NOCTYMNUBLUMX AEHEXHbIX CPeAcTB OCYLECTBNISETCS He
nosaHee paboyero AHA, creaylowero 3a AHEeM nocTynneHuss B BaHK COOTBETCTBYHOLLErO
pacyeTHOro JOKyMeHTa.

2.1.4. [locTaBUTb MO Ha3HAYEHMIO MNpPUHATblIe BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbI
KnueHTa ¢ nocneayowmuM cnmcaHnem 6e3 AononHUTENbHOro pacnopsxeHunsa KnueHTa (3apaHee
OAHHbIMA aKuenT) C Tekylwero cyeta KnneHTa BO3MeLLeHMS 3aTpaT No NpoBeAeHU0 onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONONHUTENbLHOro pacnopsbkeHns KnneHTta (3apaHee
OAHHbIA  aKUenT) JAEHeXHbIX CpeAcTB C TeKylwero cyeta B CaydasaX, npeayCMOTPEHHbIX
porosopoM KrnneHta € TpeTbMM JMUOM  nNpu  rnpeactaBneHmn  KnuveHToM B bBaHk
COOTBETCTBYIOLWEro pacrnopsbkeHuns (3aaBneHus), npegocraBnsiowero npaso baHky Ha
cnncaHme aeHexHbIX cpeacTs 6e3 AonoNHUTENbHOro pacnopsikeHnsa KnveHTa (3apaHee AaHHbIN
akuenT) W coAepXalwlero CBeAeHWMs O nofnydyatene [AeHeXHbIX CpeacTB, MMelLWeM npaso
BbICTaB/IATb pacyeTHble AOKYMEeHTbl Ha ChucaHme C TeKylero cyeta AeHeXHbiX cpeacts 6e3
OOMNOJIHNTENbHOro pacnopsikeHns KnueHTta (3apaHee AaHHbIM akuenTt), o6 obszaTtenbcTee, Mno
KOTOpOMY 6yAyT NMpoM3BOAUTLCA MAaTeXW, a TakXe O A0rosope (AaTa 3aKal4veHus, HOMep U
COOTBETCTBYIOLWMIM MYyHKT AOroBopa, NpeaycMaTpuBatoWMn BO3MOXHOCTb CMMUCAHUS AEHEXHbIX
cpeacts 6e3 AononHUTENbHOro pacnopsxeHuns KnnenTta (3apaHee AaHHbIN akuenT)).

OTBETCTBEHHOCTb 3@ OB60OCHOBAHHOCTb BbICTAB/IEHUA paCYETHOro JIOKYMEHTa Ha CcrnucaHue
[IEHEXHbIX CpeAcTB 6e3 A0oMOSIHUTENbHOro pacrnopsxeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCceT nosiyyaTesNb AeHEXHbIX CPeaCTB.

2.1.6. MNpeactaBnatb KNMeHTY BbIMUCKM MO TEKYLLEMY CYUETY.

Bbigaya Ayb6n1MKaToOB BbINMCOK MO TEKYLLEMY CUYETY, CNpPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
MpoM3BOAUTCS Ha OCHOBAHWUW MUCbMEHHOro 3asaBneHus KnueHTa B cooTBeTCcTBUMM C Tapudamum
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
ceegeHnt o KnueHTte. CseaeHus, cocTtasnsiowme 6aHKOBCKYK TalHy, MoryT 6biTb
npeactaeneHbl baHKOM TpeTbMM NnuUaM TOMAbKO B CAy4YasX M nopsake, nNpeayCcMOTPeHHbIX
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eagepaumu.

2.1.8. YnnaumBatb KnueHTy nNpouUeHTbl 3a MOJIb30BaHME  [EeHEeXHbIMW  CcpencTBaMu,
Haxo4sWMMNCS Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByoWwnMn Tapmdamm baHka.

2.2.  KnneHT 0b6g3yeTcs:

,U,J'ISI OTKPbITUA TEKYLWLEro C4eTa NpeaAcTtaBnTb B BaHk HGOﬁXO,CI,VIMbIe AOKYMEHTblI B COOTBETCTBUU
C [eNCTBYHOLWMM 3akoHoAaTenbCTBOM Poccuiickon ®epepaumm U HOPMATUBHbLIMKM - aKTaMu
LleHTpanbHoro 6aHka Poccuinckon ®enepaunn.

2.2.1. Cobniopgate TpeboBaHMS [eNCTBYlOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBuil W WHCTPyKuun LeHTpanbHoro 6aHka Poccuiickol
depepaunn u baHka, perynmpyowmx MNOpsSAOK OCYLWECTBAEHUS pacUYeTHbIX ornepauni wu
BaIOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWi cyeT A9 nMNpoBeAeHUs onepaunii, CBA3aHHbIX C
ocywecrtsieHneM KnnmeHTOM  npeanpuHUMaTenbCKon  gestenbHoctu nAubo  onepauun,
NpoTUBOpeYaLLMX AeNCTBYOWEMY 3aKoHoAaTenbCTBY Poccuinckon degepaunn.
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2.2.4. OnnaumBaTb npegocTaB/ieHHble bBbaHKOM ycnyrm nNo pacyeTHOMY O06CnyXuBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty npoBedeHus onepaumn Tapudamm baHka B
yCTaHOB/IEHHbIEe BaHKOM CpOKMW.

2.2.5. Npu poctaBke BbaHKOM MNPUHATLIX Ha WMHKAcCCO pacCYeTHbIX AOKYMEHTOB BO3MeCTUTb
BaHky 3aTpaTbl N0 UX AOCTaBke B NOAHOM ob6beme. C 3TOM uenbto KAMeHT ynonHoMoumBaeT
BaHK Npou3BecTM CnucaHWe [AEHEeXHbIX CpeAcTB C Tekywero cyeta 6e3 AOMNOSHUTENbHOro
pacnopsixeHna KnuneHTa (3apaHee pAaHHbIA akuenT) B YCTaHOB/IEHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCrnoHAEHLNMN UM MHOWN CPOK, YCTaHOBJIEHHbIN BaHKOM.

2.2.6. lMpwu ycTtaHoBneHnn baHkoM dakTa oWwKnbOYHOro 3a4nCiieHns Ha TeKyLwwun cyet KnneHTa
OEHEeXHbIX CpeacTB TpeTbux vy, KnaneHTy He npuHaanexawmx, KnveHT HacToswum
npegocrasnseT baHKy npaBo Ha nepedyncneHne B TeyeHuMe Cpoka Jaenctemsa [loroesopa
6aHKOBCKOro cyeta oOwWMOOYHO 3aYUCAEHHbIX AEHEXHbIX CpeACTB C TeKylero cyeTa Ha
OCHOBaHUN 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTa 6e3 AOMNOSIHUTENIbHOIO PaCcnopsXeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMEHHOM  3aKoHOAATeNbCTBOM  Poccuiickon
®epnepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT nnaTty 3a uxX nepedncieHume.

2.2.7. MpepctaBnate baHKy B MeCsUHbIM CPOK C AaTbl M3MEHEHUs [AaHHbIX, YKa3aHHbIX
KnneHtom B AHKeTe KnmeHTa, HO He no3gHee AHS odepeaHon saBkM KnueHTa B baHk, HOBble
N4Hble faHHble KnveHTa € NpuioXKeHMeEM NOATBEPXAAKLWMX NX AOKYMeHToB (HanpwuMmep, npu
nameHeHun O©.1.0. — npegbsBAeHUE HOBOIO AOKYMEHTA, YAOCTOBEPSAIOWEro JIMYHOCTb, @ Takxe
OOKyMeHTa, MNOATBEPXAAKLWEro 3TW W3MEHEHWUS; MPU U3MEHEHUW MecCTa XUTEeNbCTBa W/ vnu
rpa)xgaHcTBa — COOTBETCTBYOWMM AOKYMEHT).

2.2.8. KnneHt o0643yetca npegoctaBnsatb baHKy Kak areHTy Ba/IlOTHONO  KOHTPOSS
HeobxoanMbie AOKYMEHTbI U MHPOPMaUUo 06 OCyLLEeCcTBIEHMM onepaunin No TEKYLWEMY CUYETY B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuiickon deaepaummn Cpoku.

2.3. KnueHT nMeeT npasBo:

PacrnopshxaTbCs HaxoAsILLMMUCS Ha TeKyLleM CUYeTe [AeHEeXHbIMWM CpeacTBaMu B MNpeaenax
ocTaTka MO TeKyWeMy cyeTy c cobniogeHneMm TpeboBaHMI AeNCTBYHOLEro 3aKoHoA4aTeNnbCTBa
Poccuiickonn ®depepaumu, HOPMATUBHbBIX aKTOB, MpPaBWMl U WMHCTPYKUMI LleHTpanbHOro 6aHka
Poccuiickon ®epepaumnn, a Takxke baHka.

2.3.1. TpeboBatb o0oT baHka obecneyeHUs COXpPaAaHHOCTU, BBepeHHbIX baHKky KnneHToM
AEeHEeXHbIX CPeaCTB.

2.3.2. NpepoctaBuTb Apyromy GU3MYECKOMY ULy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBaMmmn, HaxogAawmMMmMca Ha TeEKylweM c4HeTe, Ha OCHOBaHWKN AOBEPEHHOCTU, OCbOpMﬂeHHOVI
B nopsiagke, yCTaHOBIEHHOM AEMCTBYIOWMM 3aKoHOoAaTeNnbLCTBOM Poccuinckon degepaumn.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. bBaHK nmeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTtBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CAyXuUBaHWIO B COOTBETCTBMM C AeucTByowmMn Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsXeHns KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSN
onepauuin WAN MUHOW CPOK, YCTAHOBMEHHbLIA BHYTPEHHUMW [AOKYMeHTaMum baHka. KnuneHTt
npepocrtasenser baHKky 3apaHee pfAaHHbIA  akuenT 6e3 oOrpaHuvyeHnss nNo  KOJANYecTBY
pacnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMU C HACTOALWMMKN YCNOBUAMM, a Takxke 6e3
OrpaHuM4yeHnss no MX CyYMMe U C BO3MOXHOCTbIO YacCTUYHOIO MWCMOSIHEHUS PaCnopsXeHUin
BaHka.l1?

2.4.1. OTkasaTtb B npoeegeHnn onepaunn mam npuoCctaHoOBUTb npoBeAeHUNE onepaunn no
TeKyLieMy cCYETYy A0 BbIACHEHMA BO3MOXHOCTU OCYLWECTBNEHUA CMUCaHUA WU 3a4YUCNeHns
CpeacTtes B CliydadX, NMpenycMOTpPEHHbIX 3aKOHOAATETbCTBOM Poccuinckon CDe,D,ean,VIM, B TOM
yucne, ecnn.

- NOoJNly4yeHHble pacCyeTHble N Apyrne AOKYMEHTbl, Ha OCHOBaHWWM KOTOPbIX OCYLUECTB/IAKOTCA
ornepauumn, Bbi3bliBalOT Y baHka COMHeHMe B UX NMOAJIMHHOCTH;

- MNONYy4YEHHbIE paCyETHblEe N Apyrne AOKYMEHTbl, Ha OCHOBAHWUWM KOTOPbIX OCYLUECTB/IAKOTCA

112 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa barka N2 547 ot 05.08.2016
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onepauun, He COOTBETCTBYIOT Tpe60BaHUAM, NPeabSBASEMbIM K X 0DOPMIIEHMIO.

B naHHOM cnydae TpebyeTca npeaocTaBneHMe B BaHK B COOTBETCTBUM C AENCTBYHOLMM
3aKOHOZATeNbCTBOM [OKYMEHTa, SBMSIOWErocs OCHOBAaHWEM A/ COBEpLUEHUS MaTexa,
(B cnydyae nocTynneHus pacnopsixeHus KnveHTa no Tekywemy cuyety BaHk uMeeT npaBo
noTpeboBaTb yKa3aHHbIE JJOKYMEHTHI).

BaHk u3BewaeT KnveHTa 06 0TKase WAW MPUOCTAHOBJIEHUWU B BbIMNOJIHEHUM PACMOPSHKEHUS O
COBEpLUEHNN oMnepaunn NbbiIM CNocoboM, yKasaHHbIM B NyHKTe 3.2.4 [MpaBu/l KOMIMJIEKCHOIO
06CNyXUBaHMA, B TOM YMC/le NYTEM U3MEHEHUS CTaTyca pacnopsixeHus B Cucreme «MHTepHeT-
6aHk»,113 He no3gHee cneaytowero paboyero AHSA C AaTbl MOCTYMNIEHUS pacnopsiXeHus B baHK.
B n3BelleHNN yKa3biBaeTCs Aata M nNpuyMHa oTkasalls.

2.4.3. B cny4yae OTCYyTCTBUSA [OEHEXHbIX CpeAcCTB Ha TekyweM cyete KnnmeHTa Ha MOMEHT
CnMcaHma CpeacTsB, B TOM 4ucie Ha onnaty CyMM KOMWMCCUI, B3UMMaeMblX B COOTBETCTBUM C
Tapudamn bBaHka, a Takxe nNpaBa Ha MNoAydYeHWe KpeauTa, BKA4Yas osepapadT,
npeaycMOTPEHHOrO COOTBETCTBYHOLWMM cornaweHnem mexay baHkom n KnmeHToM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX MPOBOASATCS Onepauuun, UCNOMHEHMIO HE noasexaTt
M BO3BpalLlakrdTCA KJ‘IVIeHTy NN B3bICKATENAM.

YHacTuuHasg onnarta nnaTexXHblX ﬂOpy‘-IeHVlﬁ He OCyLlEeCTB/IAETCA.

B cnydyae HeAoCTaTO4YHOCTUM [A€eHEeXHbIX CpeaActB Ha TeEKyWweM CYETe KnueHta cnucaHue
AOEHEXHbIX CpeactB NO MHKACCOBOMY MOPYyYEHUIO NPOU3BOAUTCA B npepenax, MMEKLWNMXCA Ha
TEeKyLEeM cHeTe AeHeXHbIX CpeaAcTB.

2.4.4. Ha ocHoBaHuu 3asBneHmsa KnmeHTa Ha nepedunciieHne AEeHEeXHbIX CPeacTB C TeKyuwlero
cyeTa OCYLLeCTBNATbL Onepauuun rno rnepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TeKyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon degepauun.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AencTBYloWero 3akoHoaaTenbcTBa Poccuinckon
Q®epepaunn Tapudbl baHka u yBeaoMnsaTb KnneHTa 06 M3MeHeHMsX nyTeM nyb6amMyHoro
onoBeLlleHusl: pa3sMelleHns MHdopMauum B noapasgeneHunsax baHka u/wnm Ha oduunanbHOM
web-caliTe baHka B ceTu VMIHTEpHeT nNo agpecy Www.rncb.ru.

2.4.6. B ogHoCTOpOoHHEM nopsiake pacToprHyTb [oroBop 6aHKoOBCKOro cyeta ¢ KnneHTom B
COOTBETCTBMM C NyHKTamMu 5.2.1. 1 5.2.2. MpaBun KOMNIEKCHOro o6cnyXmBaHus !>,

2.5. Npwn Hanuuunu 3apomxeHHOCTU KnneHTta nepen baHkoM no cBomM oba3aTenbcTeBam (B TOM
yucne KpeauTHbIM [OrosopaMm, AOroBopaM nopyuyumtensctBa UM T. A.) KAMeHT HacToswuMm
ynonHoMoumBaetr bBaHK Ha crnucaHme B TeyeHWe Cpoka [AeNcTBuS COOTBETCTBYHOLLENO
oba3aTenbCTBa AEHEXHbIX CPeAcTB C TeKyllero cyeTta B pasMepe 3a[0/KeHHocTn 6e3
AOMNONTHUTENBHOrO pacnopsixeHus KnuneHTa.

2.6. Hactoawum KnueHT npepoctaBnseTr baHKy npaBO WCKAUYUTENBHO HAa OCHOBAHUMU
nopydeHma KrneHTa OCYLIECTBAATbL Orfepaunu rno nepesofy AEHEeXHbIX CPeAcCTB C TeKYyLLero
cyeTa B nopsiake, yCTaHOB/IEHHOM 3akoHoAaTenbLCTBOM Poccuickon depgepauunm, ecnm MHoe He
YCTaHOBJIEHO HacTOAWMMN YCI0BUAMMN.

2.7. Tpwu yctaHoBneHnn baHkoM dakTa ownboYHOro 3a4ncneHms Ha Tekywun cuet KnueHTta
OEHeXHbIX CpeacTB, eMy He npuHagnexawmnx, KnueHT Hactoswmm nopydaeT baHky
OCYLLEeCTBMATb NepevyncneHne Takmx CyMM C TeKylero cdeta B MONb3y Haajexallero
Bfagenblia Ha OCHOBaHWUM 3asBfieHMS Ha OTKpbiITMe 6aHkoBckoro cyeta KnueHta 6e3
AOMNOSTHNTENbHOIro pacnopsixxeHus (3asiBneHns) KnmeHTta (3apaHee AaHHbIM akuenT) B nopsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon depepaumun. Mo ykasaHHbIM cyMmMaM baHk He
B3MMaeT naTy 3a UX nepevncrieHume.

3. CTOMMOCTDb YCNyr U NOPSAAOK pacyeToB

3.1. KnueHT ocywecTtBnsieT onnaTty ycnyr baHka Mo pacyeTHOMYy 06CNyXUBaHUiO B
COOTBETCTBMU C AeicTBytowmMmn Tapudamm baHka B AeHb COBEpLUEHMS onepaumn, ecnnm uHoe
HEe NpefyCMOTPEHO HACTOSALWMMK YCIOBUSMUA.

113 Ecnu nnatex 6bi1 co34aH yepes cucTeMy «MHTEpHET-HaHK»
114 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
115 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
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3.2. baHK 3auncnaetr Ha Tekywun cuyeT KnmeHTa CyMMy MpOUEHTOB, HAYUC/EHHbIX 3a
Mofb30BaHUeE [EHEeXHbIMU CpeAcTBaMu, HaXoASAWMMUCA Ha TeKylleM cyeTe, B COOTBETCTBUU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Beinnata gpobHon yactn (OT LEeNON AEHEXHOW eAnHWMLUbl) AEHEXHbIX CYMM C TeKyLlero
cyeTa, OTKPbITOro B MHOCTPaHHOW BastoTe, ocylwecTsnsieTcs no Bbibopy KnneHTta: B pybnsax PO
(NnyTeM KOHBEpCMM MO KYpCy MWHOCTPaAHHOW BanTbl, YCTAaHOBAEHHOMY K pybnaw PO
LeHTpanbHbiM BaHkoM Poccuiickon @depepaumm Ha AeHb COBeplieHMs BbinnaTtbl) nmMbo B
6e3Hann4YHOM nopsigKe B BajlOTe TEKYLLEro cyeTa.

Mpn BbINNaTE HaNMYHbIX AEHEXHbIX CPeACTB C TEKYLero cyeTa, OTKPbITOro B eBpo, BaHkoM
6yAyT UCNoO/Ib30BaHbl AEHEXHble 3HaKW HOMUHaNoM He MeHee 5 (IMaTtn) eBpo. Beinnata octatka
OEHEeXHbIX CpeAcTB C TEeKyLero cyeTa ocywectsnsetcs baHkoM no Bbibopy KnueHta B pybnax
P® (nytemM KOHBepCMM NO KYpCy WHOCTPAHHOM BaJiloTbl, YCTaHOB/IEHHOMY K pyb6niwo PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®depepaumm Ha AeHb COBeEpLUEeHMS Bbiniatbl) nmbo B
6e3HanMyHOM Nopsake B BajlOTe TEKYLLEro cyeTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HEeCyT OTBETCTBEHHOCTb no JoroBopy ©6aHKOBCKOro cyeTa B NoOpsake,
npeaycMOTPEHHOM AEMCTBYIOWMM 3aKoHOAATeNnbCTBOM Poccurickon denepaunm, HOpMaTUBHbIMU
aktammn LeHTpanbHoro 6aHka Poccuiickon ®epepaumu, a Takxe npasuviaMm U UHCTPYKLUSAMMU
BaHka, perynmpylowmnmm NnopsaoK oCyLLeCTB/IEHMS pacYeTHbIX onepaunii.

4.2. B cny4yae HEBO3MOXHOCTWU BbIMONHEHMS o06a3aTtenbcTB No JoroBopy 6aHKOBCKOro cyeta
BC/IeACTBME HE 3aBUCSLWMX OT CTOPOH obcTosTenbCcTB (hopc-Maxop), Kak-TO: Henpeogonmmas
cuna  (noxap, HaBOAHEHWe, 3eMNeTpsiceHMe W Ap.), WU3MEHeHUs  OEeNCTBYLWero
3aKkoHopaTenbcTBa Poccuiickon depepaumm M HOPMaTUBHbLIX AKTOB rOCYAapCTBEHHbIMM W
aAMUHUCTPATUBHbIMMU opraHamm Poccuinckon depepaumn, npuHaTHeE opraHamm
rocygapctBeHHom Bnactm U LeHTpanbHbiM  6aHkoM  Poccuitckon ®@epepaumm  akToB,
NpenaTCTBYOLWNX UM AenatoWwmx HEBO3MOXHbLIM MCMOSIHEHME CTOPOHAaMU CBOMX 0053aTesnbCTB
no Jorosopy 6aHkoBckoro cyeta, CTOpoHbl 0CBO60OXAAOTCA OT OTBETCTBEHHOCTU Mo [lorosopy
6aHKOBCKOro cyeta.

4.3. K/JMEeHT HeceT OTBETCTBEHHOCTb 3@ JAO0CTOBEPHOCTb MNPEACTaBAAEMbIX AOKYMEHTOB MU
MHdOpPMaUMKN ANa OTKPbITUSA TEKYLLErO CYETa, U BEAEHMS onepauuii No HeMy.

4.4. BaHK He HecCeT OTBEeTCTBEHHOCTU nepes KnneHtom:

- 3@ HeCcBOEeBpeMEHHOEe 3auyuCiieHne AeHEeXHbIX CpeacTB, IMbo MHoe HEeWUCNOSIHEHME WUau
HeHagsexaulee nucnonHeHue obssatenbcTB no Jorosopy 6aHKOBCKOro cyeta, KOTopoe
NMpoM30oLW0 Mo BuHe ydpexaeHun LleHTpanbHoro 6aHka Poccuiickon ®egepaunm mnm
Apyrmx 6aHKOB, y4acCTBYOLWMX B NpoBeAeHMN (OCyLeCcTBNEHNN) pacyYeToB;

- 3a y6bbiTkm KnueHTa, CBA3a@aHHble C HENpPaBW/IbHbIM MEPEYUCSIEHMEM WU BblAauven
OEHEXHbIX CpeAcTB BCAeACTBME HEMpaBWUIbHO W/WMANM HETOYHO YyKa3aHHbIX KnneHToMm
W/VNn TPETbUM JINLLOM MJIATEXHbIX MHCTPYKUNIA (PEKBU3UTOB);

- 3@ MNOCNEeACTBMS UCMOJIHEHMS MO TEKYLIEMY CUETY Ppacrnops)XeHus, BblAAHHOMO
HEeYMNOSIHOMOYEHHbLIMWU NTULAMU, B C/Iy4YaaXx, KOraa Cc UCMosib30BaHMEM MpeayCMOTPEHHbIMU
6aHKOBCKMMKM MpaBunaMy npoueayp baHk He Mor ycTaHOBUTb akTa Bblgauu
pacnopsXeHus HeynoSIHOMOUYEHHbLIMW NTULLAMM.

4.5. bBaHK HeceT OTBETCTBEHHOCTb nepen KaneHToM 3@  y6bITKM, MNPUUYMHEHHbIE
HEUCNOSIHEHMEM MWW HEHaAnexaluMm ucnonHeHuem obsaszatenbcTs no JorosBopy 6aHKOBCKOro
cyeTa Npu Hanuuum BUHbI BaHKa B pa3Mepe HEYCTOMKW, YCTaHOBAEHHOM noan. 4.6 HACTOALWMX
Ycnoswuia.

4.6. 3a HecBOeBpeMeHHoe (Mno3gHee creayowero paboyero AHA TMoc/e  MNoaydYeHus
COOTBETCTBYIOLLIEro AOKYMEHTA) WM HeOoB6OCHOBAHHOE CnMcaHuMe CPeAcCTB C TeKYLIero cyera
KnveHTa B npeaenax AeHEeXHbIX CYMM Ha TEKYLLEM CYETE, 3aUMC/IEHME KOTOPbIX NOATBEPXKAEHO
NAaTEeXHbIMU/PACYETHLIMN  AOKYMEHTaMu, NnMb60 HEBLINONIHEHUA YyKasaHuii KnaveHTa o
NnepeyncrieHnn AEHEXHbIX CpeacTB C TEKyLWero cyeta, MMbo ux Bblgave C TeKyLllero cyeTta, a
TaKXXe 3@ HECBOEBPEMEHHOE 3auncieHMe bBbaHKoM CyMM, npuuyuTalowmxca KnuveHTy, 3a
WUCK/TIIOYEHMEM  C/lyyaeB, MpPeayCMOTPEHHbIX  HacTosiwMMu  YcnoBusiMu, bBaHk  HeceT
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OTBETCTBEHHOCTb B pasMepe KnueBoin cTtaBku!l® LleHTpanbHoro 6aHka Poccuiickoin deaepaumm
OT HECBOEBPEMEHHO 3a4YMNCIEHHON MMM HEOBOCHOBAHHO CMMCAHHOMN, a TakKXe He NepevYncieHHON
nnbo He BblAAHHOW C TeKylero cyeta KnmeHTta CyMMbl 3a NeEpUoL NPOCPOUKMN.

4.7. Tlpu HeBo3BpaTe KAMEHTOM OEHEXHbIX CPpeaCTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
cyeT B CPOK, YCTaHOBNEHHbIA noan. 2.2.5 HacTtoawmx Ycnosuii, KnneHT ynnauymBaeTr baHky
wTpad B pasMepe AeicTBylollein Kkawo4yeBol cTaBku'!'” LleHTpanbHoro 6aHka Poccuiickoi
depepaunm OT CyMMbl, YKa3aHHOW B HAacTOSLWEM MYHKTE, 3a KaXAbli AeHb NMPOCPOYKM, HAUMHAS
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmi cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTABJIEHHONO0 pacyYeTHOro AOKYMEHTa Ha chnucaHue
AEHEeXHbIX cpeacTs 6€3 AoNOo/HUTENbHOrO pacnopsi)keHus KnneHta (3apaHee AaHHbIA akuenT) B
COOTBETCTBMM € noAan. 2.1.5 HacTosAwmx YCNnoBUn HeCeT nosiydaTesb AEHEXHbIX CPeacTB.

5. Cpok peicreua [loroBopa 6aHKOBCKOro cuera

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CWYy C AaTtbl NMpuHAaTusa baHkom ot KnneHTta
3asaBneHnss Ha OTKpbITMe 6aHKOBCKOro cyeTta W OTKpPbITUS TeKkywero cyeta KnauveHTy, w
LI,eVICTByeT A0 NOJIHOro BbIMNOJIHEHNA CTOPOHAMWM MPUHATBLIX Ha cebs obA3aTenbCTB.

5.2 181oroBop 6aHKOBCKOr0 cYeTa MOXET BbITb PACTOPrHYyT:

5.2.1. no vHuumaTmee BaHka B OAHOCTOPOHHEM MoOpsAKe Mpu OTCYTCTBUU B TedeHue 2 ([ByX)
NneT AeHeXHbIX CpeacTB Ha 6aHKOBCKOM cyeTe KnueHTa u onepaumit no HeMmy, npeaynpeams o6
3TOM KnueHTa cnocoboM, ykalaHHbIM B NyHkTe 3.2.4 [MpaBui KOMMIEKCHOro o6CcnyXuBaHus.
JoroBop 6aHKOBCKOIo cyeTa CYMTaeTCs pacToOprHyTbiM Mo ucrtedeHun 2 (Byx) mecsues CO AHSA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecnn Ha 6aHKoBCKUI cyeT KnneHTa B TeyeHue
3TOro Cpoka He MOCTYNuAn AeHeXHble CPeacTBa;

5.2.2. no vHuumatuee baHKa B OAHOCTOPOHHEM MNOpSAKE B Cllyyae MpUHATUSA B TedeHue
KaneHgapHoro roga 2 (Asyx) u 6onee peweHunit 06 0TKasze B BbINOJHEHUM pPaCNOPSXKEHUS
KnueHTa 0 coBepleHMn onepauum B Clyyae, €CnM B pe3yabraTe peanusaumu npasBui
BHYTPEHHEro KOHTPOSS BO3HWKAKT MOAO3PEHUS, 4YTO oOnepaums CcoBepllaeTcsa B Uenax
neranusaumm (OTMbIBaHWS) AOXOAOB, MOJSIYUYEHHbIX MPECTYMHbIM NyTeMm, Uan GUHAHCUMPOBaHMUS
TeppopusMa, yBegomMue 06 aToMm KnuneHTa B NMMCbMEHHOM Buae He nosgHee 5 (Matn) pabounx
OHEN CO AHA MPUHATUSA pelleHus O pacTtopxeHuu [orosopa 6aHKOBCKOro cyeTa, C yKasaHueM
nHdopMaunm 0 gate M NpuUYMHaAxX NPUHATUS COOTBETCTBYIOLErO pelleHus OAHMM M3 cnocobos,
YKa3aHHbIX B NyHKTe 3.2.4 NpaBui KOMMNEKCHOrO 06CNy>XXnBaHus.

Jorosop 6aHKOBCKOro cyeTa CUYMTAETCA pacTOPrHyTbiM NO uctedeHmn 60 (LectnaecaTtn) aHen
CO AHA HanpasneHusa KnueHTy yBeaoMneHns o pactopxeHum [lorosopa 6aHKOBCKOro cyeTa.

B cnyyae HeaBku KnmneHTa 3a NoayyYeHMEM ocTaTKa AEHEXHbIX CpeacTB ¢ 6aHKOBCKOro cyeTta B
TeueHne 60 (lUectnagecaTtu) pgHel co AHSA HanpaBneHuss baHkoM KnuneHTy yBeaoMneHus o
pacTop>eHun [JoroBopa 6aHKOBCKOro cyeta nMbo HenonyyeHnss baHKOM B TeYEeHME yKa3aHHOro
Cpoka ykasaHus KnmeHTa o nepeBofe CyMMbl OCTaTKa AEHEeXHbIX CPeACTB Ha ApYyron cyeT baHk
3a4NCNAeT AEeHEeXHble CpeacTBa, Haxoaswmecss Ha 6aHKOBCKOM CYeTe, Ha crneuunanbHblii CYET B
baHke Poccum B cooTBeTcTBMM C YKasaHmeM baHka Poccum ot 06.12.2019 N? 5345-Y «O
nopsake OTKpbITUS M BeAeHus crneunanbHoro cyeta B baHke Poccum, nopsgke 3aducrieHus
OEHEXHbIX CpeaCTB Ha cneumanbHbin cdeT B baHke Poccum v nopsake Bo3BpaTa AEHEXHbIX
CpeacTB CO creuuvanbHoro cyeta B baHke Poccun.

PactopxeHune [loroBopa 6aHKOBCKOro cyeTa sIBNSETCS OCHOBaAHMEM ANS 3aKpbiTUS TEKyLLero
cyeta KnueHTa. CnpaBka O 3aKpbITUWM TeKyLEero cyeta MOXeT 6biTb BblAaHa KAWEHTY NIMYHO B
MoapasneneHnn baHka No ero NMCbMEHHOMY 3arpocy.

5.3. B cnyyae npekpaleHus [dorosopa 6aHKOBCKOro cyeta npun Hananydmm, npeyCcMoTpeEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon depnepaumu OrpaHM‘—IEHVIﬁ pacnopsaxXeHneMm AeHEXHbIMU
cpeactBaMn Ha TEKYLWEM CcYHEeTe U Ha/Munnm AEHEXHbIX CpeaCTB Ha TeKyLWeM CYeETe, TGKyu.l,I/IVI
CHET NOoANEXUT 3aKpblITUKO B nNopdaaKe, YCTAHOBJIEHHOM 3aKOHOAATE/IbCTBOM Poccuiickom

116 MyHKT M3MEHeH Ha ocHoBaHuM Mpukasa barnka N2 741 ot 03.11.2017
117 TIyHKT M3MeHeH Ha ocHoBaHuuM Mpukasa BaHka N2 741 ot 03.11.2017
118 MyHKT M3MEHEH Ha ocHoBaHuM Mpukasos BaHka N2190 ot 21.03.2019, N2 330 o1 13.09.2021
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denepaumm, nocne OTMEHbl YKa3aHHbIX OrpaHUWYEHWit M nepeBofda [AEHEXHbIX CpPeacTB C
TEKYLLErO CYEeTa.

5.4. PactopxeHune [loroBopa KOMIMJIEKCHOrO 06CNYyXWBaHUA SABASAETCA OCHOBaHMEM AN
pacTtop>xeHus [lorosBopa 6aHKOBCKOro cyeTa.

6. AononHuTeNbHble YC/10BUA

6.1. Onnata Hanoros U C60pOB OCyLWeCcTBNdAETCA B COOTBETCTBMU C LI,EVICTBYIOU.I,MM
3aKOHOA4ATENbCTBOM.

6.2. PacuyeTHble OOKYMeHTbl u/mnm  3asaBneHns KnueHTa, cCBuAeTeNbCTBYOWME O
nepeyncneHnn CpeacTB C TEKYyLLero cyeTa Ans uenerh npeanpuHUMaTeNbCKON AesTesIbHOCTH,
BaHKOM He MPMHMMAKTCA U HE UCMOJTHAIOTCS.

6.3. Onepaumm no nepeBoay [AEHEXHbIX CpeaACTB C TeKywero cuyeTa OCYLecTBSTCA
WCKIOUNTENIbHO Ha OCHOBaHWM 3asBneHnst KnmeHTta, coctaBaeHHoro no dopme, yCTaHOBNEHHOMN
BaHKOM, ec/in MHOE He YCTaHOB/IEHO HaCToALWMMM YCNOBUAMMU.

6.4. CnuncaHme cpeacrts c Tekywero cyeta KnumeHta 6e3 AOMNOSHUTENBHOrO PacrnopsiXeHus
KnneHta (3apaHee p[aHHbIA aKUenT) OCYLecTBASAEeTCS B COOTBETCTBMM C  AEUCTBYHOLLMM
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumnm, HacToAWMMUM YCNOBUSMW, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMWCaHMA HeceT B3bickaTenb. Hacrtoawum KnaneHT nopyyaeT bBaHky B
COOTBETCTBMMU C 3aKOHOAATENbCTBOM P® cocTaBnsitb M MOAMNMCHIBATb PaCYETHbIE AOKYMEHThI,
HeobxoanMbie ANs NpoBeAeHUs YKasaHHbIX 6aHKOBCKMX onepauui.

6.5. 11°Bce naMeHeHus v gonosiHeHusa Kk oroBopy 6aHKOBCKOro cyeTa AeWCTBUTESNbHbI, eCcin
OHW COBEpLIEeHbl MO COrlacuMid CTOPOH B MOpsiAKe, MNPefyCMOTPEHHOM AENCTBYHOLWMM
3aKOHoAaTenbLCcTBOM Poccuimnckon degepaunm.

119 Hymepaumsi NyHKTa M3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtoslime YcnoBus OTKpPbITUS M COBEpPLUEHUS oOnepauunm no 6OaHKOBCKMM BkNagaM /A0
BoCcTpeboBaHus (panee - YcnoBusl) onpeaensitoT yCnoBusl U nopsiaoK OTKPbITUS U COBEpPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAbHbIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aAeHexHble cpeactBa, Haxoaswmecsa Ha CuyeTe Bkaada Ha Hayano onepaumoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOFO BK/aZa, 3aK/HUYEHHbIA MexAay
BaHkoM u KnneHToM B pamkax [loroBopa KOMMJIEKCHOro 06cnyXumBaHus, Ha YcnoBusx,
YCTaHOB/I€HHbIX HacToAWwMM [punoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITNE 6aHKOBCKOIo BK1aaa. ,ElOFOBOp 6aHKOBCKOIo BK/1ada ABAAETCHA HEOTbEM/IEMOMN YACTblO
JloroBopa KOMMNeKCHOro o6cnyxuBaHus.

[oroBop KOMMJEKCHOro ob6cny>xuBaHua - <«J[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmdecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbin Mexay BbaHkoMm u
KnueHToM nytem npucoeamHeHus KnueHTa K lNMpaBunaMm KOMNNEKCHOro 06CnyXusaHums.

3asiBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COoCTaBneHHOEe Nno
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnumeHTa o0 3akaw4YeHUM p[orosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYyLUEeCTBEHHbIX ycnoBui [loroBopa 6aHKOBCKOro BKiaga W
noaTBepXXAeHUE MpucoeamHeHns KnmeHTa K HacTosawuM YCnoBusM. 3asiBNEHME Ha OTKpbITUe
6aHKOBCKOIro BK/1aga siBAsSieTCcs HeoTbeMNeMon vyacTbio Jlorosopa 6aHKOBCKOro Bkaaaa.

KnueHT - dumnsnyeckoe nmuo, SBnswoLLIeecs CTOPOHOM [JoroBopa KOMMAEKCHOro obcnyxmBaHus
1 3aknoymellee ¢ baHkoM [lorosop 6aHKOBCKOro Bkaaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneuumBaolnii obcnyxmneaHne KrneHToB MocpeacTBoM
OVCTaAHLUMOHHbBIX KaHasoB: BXoAAwas/Mcxoaswas SIMHUK, HerosnocoBble KaHanbl (coumanbHble
CeTn, NoYTOBbIE N NHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe nogpasgeneHve baHka, ocywecTsastoulee OoT UMEHMU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3nen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.

MpaBuna kKoMMaeKcHoOro ob6cnyxuBaHna - «[lpaBuna KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBaHua pusnyecknx nuy B PHKB Bank (MAQO)», yTBEpXAEHHble NPUKasoM No BaHKy u
OENCTBYOLWNE C AaTbl, YCTAHOBJ/IEHHOWM NpuKa3soM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMuHaeMble BaHk 1 KneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka No ocywecTseHnto onepaunii Gmuanyeckmnx nuu,
YyTBEPXAEHHbIE MPMUKA30M Mo baHky.

1. Mpeamer fjorosopa 6aHKOBCKOro BKaaaa

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro Bkjaga no npeabssieHnn KnneHToM AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaunm baHk oTkpbiBaeT KnmMeHTy cyeT no
y4yeTy BK/aga Ans pasMeleHus AeHeXHbIX cpeacts KnneHTa B BanTe BKaga, YKasaHHOM
KnneHTOM B 3asB/ieHMN Ha OTKpbITMe 6aHKOBCKOro BKaaa.

B cnyuyae 3aknoyeHusa Jorosopa 6aHkoBCKOro Bknaga B pybnsax PO B nonb3y TpeTbero nuua
BaHk oTKkpbiBaeT CueT BK/Mlaa B NOJb3Yy TPETbEro /nua, yKasaHHOro B 3asBNEHUN Ha OTKPbITUE
6aHKOBCKOro Bkiaaa, Ans pasMeleHna aeHexHblX cpeacts KnveHTa B pybnsax PO.

TpeTbe NMUO, B MNOAb3y KOTOPOro BHECEeH Bkag, npuobpertaer npaBa KnuneHTta no [Jorosopy
6aHKOBCKOro Bkflaga C MOMeHTa npeabsiBneHns M Kk baHky nepsoro Tpeb6oBaHns, OCHOBaHHOIO
Ha 3TuMX npaeax, NMb0 BblpaxeHns MM BaHKy WMHbIM Cnoco60M HamMepeHus BOCMO/1b30BaTbCS
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TakMMu npasamu. [10 BblpaXXeHUa TpeTbMM JIMLOM HaMepeHMst BOCMOJSIb30BaTbCs MNpasBamu
KnueHnTta nuuo, 3aknoyusllee orosop 6aHkoBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BATbCA NMpaBaMu
KnneHTa B OTHOWEHNN BHECEHHbIX UM Ha CYeT BKafga AeHeXHbIX CpeaCcTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. [llpoueHTHas cTaBka NO BKAa4y YCTaHaBAMBAETCA B COOTBETCTBMM C 3asBlIEHUEM
KnneHta Ha oTKkpbiTMe 6aHKOBCKOro Bkjiaga. B coorBetrctBuM ¢ n.2 cT. 838 [pa)kgaHCKoOro
Kogaekca Poccuiickonn ®depepaumm baHk mMMeeT npaBoO B OAHOCTOPOHHEM MOpPsSAKEe W3MEHATb
pa3Mep NpOLEHTHOW CTaBKWM NO BKNaay.

B cnyyae ycrtaHoBneHuMs bBaHKOM pasMepa MpPOLEHTHOM CTaBKW, HWXKE YCTAHOBJIEHHOIO
HaCTOSILLUMM MYHKTOM HOBbIA pa3Mep CTaBKM NMPUMEHSAETCA KO BKAaay no ucredeHun 1 (oaHoro)
Mecsila C AaTbl COOTBETCTBYIOLLEr0 yBEAOM/IEHUS.

B cnyyae ycraHoBneHuss BaHKOM NMpOLEHTHOW CTaBKM, NPEeBbILALWEN YKa3aHHY0 B HACTOSLLEM
MyHKTE, HOBbI pa3Mep MPOLEHTHON CTaBKW MPUMEHSIETCS KO BKNaAy C AaTbl €e BBEAEHUS B
aencrene baHkoM.

2. TMpaBa n 0693aHHOCTU CTOPOH

2.1. TlpaBa n obs3aHHOCTN baHka:

BaHk o0653yeTcs B paMkax 3akawuyeHHoro ¢ KnueHtom [orosBopa 6aHKOBCKOro Bkfaja,
npegycMmaTpmBalollero BO3MOXHOCTb OTKPbITUS Heckonbkux CuyeToB BKAaga, OTKpbIBaTb
KnueHty CuyeTa BKIada Ha OCHOBaHWW BoneusbaBreHUs KnueHTa, HanpasneHHoro B baHk cC
ncnonb3oBaHmeM JUCTaHUMOHHbIX KaHanos o06cnyXmneaHums.

2.1.1.baHk o06s3yeTca HauyncnaTb MPOUEHTbl Ha CyYyMMy BKJjada B pa3Mepe U rnopsiake,
YCTaHOB/IEHHOM HaCTOSLWNMM YCTOBUAMMN.

2.1.2.baHKk 06s513yeTcsi BO3BpaTUTb CyMMYy BK/Jaga WM BbIMAATUTb MPOLEHTbI, HauYUC/IEHHble Ha
CyMMy BKJlaZla B COOTBETCTBUMN C HACTOALWMMM YCNOBUAMK, MO NepBoMy TpeboBaHuto KnneHTa.

2.1.3.baHk o065a3yeTca 3auncnaTtb AEHeXHble CcpeacTBa, nocTtynawwume Ha CueT BK/aaa,
BbIMOMIHATL pacnopsixeHus KnuveHTa o nepeuyncneHnn u/vnu Bblaade AeHeXHbIX CPeacTsB co
Cueta BKM@Oa, a TakxXe nNpoBOAMTbL WHble onepaumm B nopsake, MpeaycMOTPEHHOM
AEeNCTBYIOLWNM 3aKOHOoAaTeNbCTBOM Poccuimckon degepaumm U HaCTOAWMMN YCTOBUSMU.

2.1.4.baHK MMeeT npaBo B OAHOCTOPOHHEM MOpsAKe U3MEHATb NPOLEHTHYIO CTaBKy No Bknaay,
yKa3aHHyto B noan. 1.3 HacToawmx Ycnosui.

NHpopMaumns o HOBOM NMPOLEHTHOM CTaBKe MO BKMady AOBOAUTCS A0 cBeaeHuns KnueHTa nyTem
nyb6anMYHOro OnoBeLlleHUs: pa3MeleHus MHdopMauum B noppaspeneHusax baHka u/vnun Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmauymsa o
CHMXXEHUW TMPOLIEHTHOW CTaBKM MO BKAagaM Ao BocTpeboBaHMs [0BOAUTCS A0 CBeAeHUs
KnueHTa yka3aHHbIM B HACTOSILLEM MyHKTe CNoCO60oM He MeHee 4yeM 3a 1 (oanH) Mecsiy 40 AaThl
Hayana NpMMEeHEHMs1 CTaBKM KO BK1aay.

2.1.5.baHk BrnpaBe He NpUHUMATb K MCMNOJIHEHUIO pacrnopsxeHua KrneHTta Ha ocyllecTBieHue
onepauun no CueTy BKNaga B Cnyyasx, Korga OCyLeCTBNEHME pacrnopsiXKeHUs MpoTUBOpPEYnT
OENCTBYOLWEMY 3aKkoHoAaTenbCTBY Poccuiickon ®epgepaunn.

2.1.6.baHK WMMeeT npaBO OCYLWECTBAATb YAepXaHue Hanoros, cH60pOB M MHbIX MAaTexen,
yCTaHOBMIEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunu, B MNOpsAAKE W chaydasx,
npeaycMOTPEHHbIX  AEUCTBYIOWMM  3aKoHoAaTenbCTBOM  Poccuiickonn  ®epepaunn, 6e3
COOTBETCTBYHLLEro pacnopsixxeHus (3assnenus) KnmeHra.

2.1.7.PacyeTHble onepaunmn n nepedyncieHne feHexHblX cpeacts co CyeTa ocylecTBnsgeTcsa Ha
OCHOBaHMUW rMopy4dyeHus Bknagumka B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOA4ATeNbCTBOM
Poccuinckon depnepaunmn, Tapndamm baHka n HacToswmMM [1oroBOpom.

HacTtosdwmm Bknaguuk nopy4yaeTt baHKy B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO cocTtaBnstb u
NMOAMUChLIBaTb pacyeTHble AOKYMEHTbI, He0bXoAMMble AN NPOBEAEHUS yKa3aHHbIX B6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeWCTBYIOLLEr0 3aKoHOAATeNbCTBA Poccuiickol
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Q®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 wm3MeHeHUsiXx nyTeM nyb6anMYHOro
onoselleHns: pasMeweHus mHdbopMaumm B nogpasgeneHusax baHka wn/wnmn Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCce obsa3atenbcrea no Jorosopy 6aHKOBCKOro Bkjaaa.

2.1.11. CnucelBaTb € Tekyuwero cyeta KnneHTta aAeHexHble cpeacTBa Ha onaTty ycnyr baHka no
pacyeTHOMy O06CNyXMBaHMIO B COOTBETCTBMM C pgencreyrowmmm Tapudamm baHka 6e3
AOMONHUTENbHOro pacnopsihkeHns KnueHTa (3apaHee AaHHbIM aKUEenT) B A€Hb COBEepLUeHUs
onepauun WMNN MHOW CPOK, YCTAHOBMNEHHbLIA BHYTPEHHUMU [OKYMeHTaMum baHka.  KnueHt
npegocraenser baHKy 3apaHee fAaHHbIM akuenT 6e3 orpaHMYeHUss MO  KOJIMYEeCTBY
pacnopsixeHnin baHka, BbICTaBfsSiEMbIX B COOTBETCTBMW C HAaCcTOALWMMM YCNOBUSMU, @ Takxe 6e3
OrpaHU4YeHnss N0 MX CyYMME U C BO3MOXHOCTbIO YaCTUYHOrO WCMOSIHEHUSA PaCNOPSAXEHUN
BaHka.!20

2.2. [lpaBa 1 06s3aHHOCTU KnneHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKAada WM BbiNJaTbl NPOLEHTOB, HAYNC/EHHbIX B
COOTBETCTBMWU C HacTosiwmmm Ycnosmamm, B noboin paboumii geHb Toro nogpasaeneHuns baHka,
B KOTOpoe obpaTtuics kaueHT. B cnydae, ecnn cymma Bo3spaTa npesbiwaeT 50 000,00 pybnen
(v 3KBMBANEHT B MWHOCTpaHHOM BanTe Mo Kypcy LeHnTpanbHoro 6aHka Poccuiickon
depepaumn Ha gaTy yseaomneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBeAOMUTb
BaHk (noapaspeneHve, B KOTOPOM MNpearnoslaraeTcs CHSATME [AEHEeXHbIX CPeAcTB) O TaKOM
HaMmepeHnn no TenedoHy baHka, ykaszaHHOMy B AHkeTe, odopMmneHHon KnmneHToM npwu
3aKknoyeHnn [oroBopa KOMMJIEKCHOrO 06CNyXMBaHUA WM CaMOCTOSATENIbHO 06paTUBLIKCL B
oTaeneHue.

2.2.1. KnneHT mnMeeT npaBO A0OBEPUTb pacropsi>KeHue BKAAAOM ApYyromMy nuiuy B nopsigke,
npeaycMoTpeHHOM AeNCTBYOWMM 3aKoHoAaTeNnbCTBOM Poccuinckon degepaumu.

2.2.2. KnneHt o0643yetca He wucnonb3oBaTb CueT BKNaga A4N1s TMpoBeAeHUS ornepauui,
CBSI3@aHHbIX C ocyuwecTsieHmeM KrnuMeHTOM npeanpuvHMMaTeNbCKOM  AesaTenbHOCTM  nbo
onepauunin, NpoTMBOpeYalLunx AeNCTBYOLWeMY 3aKkoHo4aTeNnbCTBY Poccuinckon depepaumm.

2.2.3. MNpwn ycTaHoBneHun baHkoM ¢dakTa owmbodHOro 3aumcneHnsa Ha Cuet Bknaga KnueHTta
OEHEXHbIX CpeacTB TpeTbux nuud, KnneHty He npuHagnexawmx, KnnmeHT HacTosawmm nopydaer
BaHKy ocyLecTBNATbL NepeyncneHme B TeyeHme cpoka aencremns [lorosopa 6aHKOBCKOro Bknaja
OWMBOYHO 3a4YMCNEHHbIX AEeHeXHbIX cpeacTB co CuyeTa BKMlada Ha OCHOBaHMWM 3asBNeHUS Ha
OTKpbITUe 6aHKOBCKOro Bknaga 6e3 AOMONHUTENbHOro pacnopsikeHus (3asBneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsgke, YCTaHOBEHHOM 3akKoHopaTenbCTBOM Poccuiickom
®epepauunn. Mo ykasaHHbIM CyMMaM baHK He B3MMaeT nnaaTy 3a Ux nepedncneHue.

2.2.4. Hactoawmm KnneHT npepoctaeBnseTr baHKy npaBo MWCKAKUYUTENBHO HA OCHOBaHWUMU
3aaBneHns KruneHTa oOcCyLlecTBNsATb onepauum Mo nepesody AeHeXHbIX cpeacts co CueTa
BKSlaga B nopsiake, YCTaHOB/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon degepaumu.

2.2.5. KnuneHT Bnpase nonay4datb nHdopmauuto no CueTy Bknaaa.

2.2.6. KnneHTt 0653yeTcs 3HAaKOMUTbLCS C YCNOBUSAMUK AeUcCTBYOWMX Tapndos baHka, [orosopa
KOMMJIEKCHOrO O6CNY)XWBAHUA U UX WU3MEHEHUAMU, O KOTopbiXx BaHk yBegoMnseTr nyTeMm
ny6sMYHOro OnoBelleHUs: pa3MeweHus WHdopMauun B noapasneneHnax baHka wn/wnm Ha
odunumanbHoM web-caliTte baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.7. KnneHt obasyetca yBeaoMnaTb BaHk 06 M3MEeHeHMN nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaxX, npeabsBAeHHbIX Ans nposeaeHus wuaeHTudukaumm (AaHHbIX AOKYMEHTa,
YAOCTOBEpPSIOLWEro JIMYHOCTb, agpeca MecTa XWUTenbCcTBa (perncrpaummn), HoMepoB TenedoHOoB,
dakcoB, 3NeKTPOHHOro (MOYTOBOr0) aapeca W MHbIX AaHHbIX) B MeCAYHbIA CPOK C AaThl
W3MEHEHUs TMepCoHasibHbIX AaHHbIX, YKa3aHHblX KrineHToM npu 3aknwoyeHun [orosopa
6aHKOBCKOro Bkflaga, HO He no3aHee AHA ovepefHol aBku KnueHTta B BaHk.

2.2.8. KnneHt ob6a3yetca npenoctaeBnatb baHKy Kak areHTy BaJIlOTHOMO  KOHTPOAs
HeobxoanMble AOKYMeHTbl U MHGopMauuo 06 ocywecTBneHMn onepaunii no CueTy BKNaga B
YyCTaHOBJIEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon depgepaummn Cpoku.

2.2.9. KnueHT 065a3yeTcs ncnonHaTb BCe oba3artenbcrTea no Jorosopy 6aHKOBCKOro Bkaaaa.

120 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baxka N2 547 ot 05.08.2016
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3. YcnoBus BKNaga v NOpAAOK pacyeToB

3.1. 2!MyHMManbHaa cymMMa B3HOCA BO BKJaA He ycTaHoBfieHa. CyMMa HECHM)KAaeMoro ocTaTka
He yCTaHOB/EHa.

3.2. Onepauuu No BKagy ocywecTeBnaoTcsa B BantoTe CyeTa BKIaaa.

3.3. lMpueM BO BKNaA [AEHEXHbIX CPeACTB OCYLIECTB/SIETCA MYTEM BHECEHUS HANUYHbIX
JlEHEXHbIX CPeACTB B Kaccy baHka unm B 6€3HaMYHOM Mopsake NyTeM MX 3auncieHns Ha Cuet
BK/1aaa.

Bknag w/vnu AgononHWTENbHbIE B3HOCHI, NMPUHATbLIE B 6e3HaIM4yHOM nopsaaKke, cC4yYuMTakTCA
BHECEHHbIMU B A€Hb 3a4UNCIEHUS AEeHEXHbIX cpeacTB Ha CyeT Bknaja.

3.4. BHeceHue BO BKJa4 AEHEXHbIX CPeACTB, PaBHO KakK M MX BblMaaTa, OCYLECTBASETCS Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpeacTB TPeTbMM JIMLOM BO BKa4 AOMYCKaeTcsa Mnpu ycioBumn
npenocraeneHuns BHocuteneMm baHKky cBeaeHui o CueTe Bknaga (Homep CueTa BkNaja, HoMep
agoroeopa Bkinaga, @.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS OEHEXHbIX CpeacTB.
BHeceHue AeHexHbIX CpeACTB TPeTbMM JIMLOM BO BKAaA, OTKPbITbIA B MHOCTPaHHOM BanioTe,
AOMNYCKaeTCs, eCNn yKasaHHOe NMLUO ABMSETCH YNOHOMOYEHHbIM npeacTasuteneMm KnueHrta u
AEeNCTBYeT Ha OCHOBaHWM [OBEPEHHOCTU, OMOpPMIEHHOW B MopsaKe, YCTaHOBJIEHHOM
AEeNCTBYIOWNM 3aKoHoAaTeNnbCTBOM Poccuinickon ®epepaumun, nubo gBNseTca cynpyrom (-omn)
nnn 6An3KMM poacTBEHHUKOM KnneHTa.

K 61n3knm poaCTBEHHUKAM OTHOCATCA POACTBEHHUKWM MO MPSMOWM BOCXOASLLEN M HUCXOASLLEN
NMHuK (poamTenu wn petu, aeaywku, 6abywkm M BHYKKW), MOSHOPOAHbLIE U HEMNOJHOPOAHbIE
(nmetowme obuwmx oTua Uav Matb) 6paTbs N CECTpbl, YCbIHOBUTENIN U YCbIHOBIEHHbIE.

3.6. TpoueHTbl Ha CyMMy BKnaZa W/WanM AONOMHUTENbHbIX B3HOCOB HayuCAsOTCS CO AHS,
CNeAyolwero 3a AHEM 3aUMC/IEHMS AEHEXHbIX cpeacTB Ha CuyeT Bkada, Mo AeHb MX BO3BpaTta
KnneHty nnm cnucaHus co Cuyeta Bkiaga KnneHTa no MHbIM OCHOBaHMUSIM BKJIHOUYMUTENBHO, MO
CTaBKe Bkfafa, NpeAyCMOTPEHHON HacToSAWMMK YCIIOBUSAMMU.

Mpn pacyeTe CyMMbl MNpuUUMTalOWMXCS NpoueHToB 3a 6a3y 6epeTcsa AeNCTBUTENbHOE YUCNOo
KaneHAapHbiX gHen B rogy (365 nnan 366 COOTBETCTBEHHO).

MNpoueHTHas cTaBka MO AOMOJHUTENbHbIM B3HOCAaM COOTBETCTBYET MPOLEHTHOW CTaBke Mo
Bknaay, oencreytowei Ha A4aTy BHECEHUS AOMNOIHUTENbHOIO B3HOCA. 122

3.7. MNpouUeHTbI N0 BKAAAYy HAUYUCIAOTCA U3 pacyeTa eXeAHEBHOro ocTaTka [IEHEXHbIX CPeacTB
Ha c4yeTe nNo BKIaaAy, oOnNpeAensseMoro C YYeTOM CYMMbl BK/aZa, a TaKXe TMpPUHATbIX
[JOMONIHUTENbHbIX B3HOCOB U CYMM, BblAaHHbIX/MepeyncneHHbix KNMeHTy c ero cyerta BKiaga B
COOTBETCTBUU C ycoBusAMKU [loroBopa 6aHKOBCKOro Bkaaaa. MpoueHTbl NPpUUYMUCIAIOTCA K CyMMe
BKaja, yBenuumsasa ee. Bbinnata npouEHTOB Mno BKAady MNPOM3BOAUTCSA Ha YCNOBUAX U B
CPOKMW, YCTaHOBJSIEHHble B COOTBETCTBUW C 3asBfieHneM 06 OTKPbITUM 6HAHKOBCKOro BKIaaa.
BbinnaTta MNpUYMCIEHHBIX MPOLIEHTOB MOXET 6biTb OCyllecTBieHa no TpeboBaHuioo KnueHTa
OTAENbHO OT CYMMbl BK/Jaja, a HeBOCTpeboBaHHbIE MPOLEHTbI YBENMYNBAIOT CYMMY BK/aZa, Ha
KOTOpPYIO HAuUCNATCA MPOLEHTbl MO CTaBKe BKaAa, MpPedyCMOTPEHHON HacTosAWwMMU
Ycnosuamnias,

3.8. ?*BbinnaTta AeHexHbIXx cpeacts co CueTa BKAaAa OCYLIECTBAAETCA 6e3 orpaHuyeHuin B
TeyeHWe BCeEro cpoka geicteus [doroBopa 6aHKOBCKOro BKkaAa HalUYHbIMU AEHEXHbIMU
cpeactBaMn 4yepe3 kaccy baHka nmb6o B 6€3HaNMYHOM nopsake - MNepeyucsieHMeM no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHoi 4acTM AeHexHblX cymm (OT uenoih eamHuubl) co CueTa Bkiaaa,
OTKPbITOro B MHOCTPaHHOW BankTe, ocyuwectsaseTcsa no Boibopy KnueHTa: B pybnax PO (nyTtem
KOHBEPCUM MO KYypCy WHOCTPAHHOW BantoTbl, YCTAHOBMNEHHOMY K pyb6nto P® LleHTpanbHbIM

121 MyHKT n3MeHeH MNpukasom baxka N2110 ot 16.02.2018
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BbaHkoM Poccuinckon degepaunm Ha AeHb COBepLUeHmMs BbinnaTtbl) 1M60 B 6e3Hann4YyHOM nopsigke
B BantoTe CyeTa Bkaja.

3.10. [lpu BbINNaTe HaAU4YHbIX AEHeXHbIX cpeactB co CueTa Bkaga, OTKPbLITOrO B €BpO,
BaHkoM 6yayT Mcnonb3oBaHbl AE€HEXHble 3HAaKM HOMMHaNOM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTKka AeHexHbIX cpeactB co Cuerta Bkiaga ocyulectensercs baHkoM no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUMM MO KYpCy MHOCTPAHHOW BasitoTbl, YCTAaHOBMIEHHOMY K py6no PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®depgepaunmm Ha AeHb COBeplleHus BbinaaTtbl) Anbo B
6e3HannyHoOM nopsiake B Bantote Cyera Bkaja.

3.11. Onepaumm nNo nepeBoAy [AeHeXHblXx cpeacts co CueTa BKNaga OCYLUECTBAATCS
NCKJIIOYNTENbHO Ha OCHOBaHWM 3asiBNeHns KnueHTta, coctaBneHHOro no ¢gopme, yCTaHOBJ/IEHHOM
BaHKOM, ecnn MHoe He YCTaHOBJ/IEHO HacToAWMMM YCNOBUAMMN.

Hactoswmm Bknagumk nopy4vaetT baHKy B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PO cocTaBnsTb U
NoOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoauMbie aAna nposeaeHus H6aHKOBCKMX onepauumi
rno nopy4deHuto KnueHra.

Onepauunn nNo nepeBoay AEHEXHbIX CpeacTB co CyeTa BK/aga, a TakXXe npeaocTaB/ieHNe MHbIX
ycnyr, ocyuiecTtBnsioTcs baHkoMm B cooTBeTcTBMM ¢ Tapudamu BaHka, AENCTBYHOLWMMU B AEHb
OCYLLECTBJIEHNS onepaunn (NMpeaocTaBNeHUs YCNyrn), B TOM YMiC/ie Ha BO3ME3AHOW OCHOBE.

3.12. B uenax 3awmTbl npaB KaneHTa OT NOAy4YeHMs CyMMbl BKaZa HEYNOJIHOMOYEHHbIM JINL,OM
Ha OCHOBaHWM A4OBEPEHHOCTN, 0popMNeHHOM BHe baHka, CTOPOHbI 4OrOBOPUANCE O
HMXXEeCcneayoLweM.

Ons nonydeHuns AeHEeXHbIX CpeacTB Ha OCHOBAaHWM [OBEPEHHOCTU NpeacTaBuTenb KnuneHTta
0653aH yBeaoMnTb BaHk 0 HaMepeHUW NONYy4YUTb AeHeXHble cpeacTtBa co CyeTta BKMlaga B CPoOK
He MeHee yeM 3a 2 (aBa) paboumx AHS A0 AHS NMpeabsBieHus UM TpeboBaHMS O MOJTyYEHUU
OEHEXHbIX CPeACcTB CO BKMlaa C OA4HOBPEMEHHbBIM NpeabsB/IEHMEM MOASIMHHMKA AOBEPEHHOCTH,
BblaaHHON KnneHToM. KnueHT Takxxe BNpaBe CaMOCTOSATESIbHO B MMCbMEHHON bopMe yBeAOMUTb
BaHk B Ccpok He MeHee 4yeM 3a 2 (aBa) paboumx AHS OO AHA npeabsiBneHusa TpeboBaHus
npeactasutenem KnveHTa O MONYYEHUMN [AEHEXHbIX CPeACTB CO BKjaga Ha OCHOBAHMMU
AOBEPEHHOCTH, 0 daKTe BblAauM AOBEPEHHOCTM, ee peKBU3nTax, CoobLWnTb AaHHbIE O JIMYHOCTHU
npeacrasutens (dammnns, mMmsa, OTYECTBO, MECTO perumcrpauuun), o npegnosaraeMmon cymme
TpeboBaHMsA O Bblgade Bknaga.

YBepgomnenune baHka KnneHtom nnbo ero npeacraBuTesieM B yKasaHHOM Mopsake NpoM3BoAUTCS
B Cnydae 3asBneHus npeacrasutenieM KnueHTta TpeboBaHM O NOSYyUYEHUU AEHEXHbIX CPeacTB
co CueTa BKNaga Ha CyMMy, paBHY mnu npesbliwamwyo 5 000 (MaTtb Toicay) gonnapos CLLA
(nnn skBUBaNeHT B ApYyroin BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaummn Ha
A€Hb NpeabsBAeHUs NoANMHHMKA LOBEPEHHOCTM [Nofayuun 3aaBaeHus]).

Ona obcnyxuBaHusa npeacrtaButensa KnuenTta B nwobom!'?® noapasgeneHun BaHka Tpebyetca
npegoctaBneHne npeacraButeneMm KnueHta KapTbl, SMUTUPOBAHHOW Ha ero uMsa. B cnyuyae He
npeabsasneHns KapTbl, 3MUTUpOBaHHOW npeactasutento KnuenTta, obcnyxumBaHne no
OOBEPEHHOCTM ocyllecTBnsieTcs B [loapasgeneHnn baHka, B KOTOpoM 3akstodeH [orosop
6aHKOBCKOro BkJiaaa.

3.13. Tonbko ansA Bknana «/lo socrpeboBaHuns» :
- MakcuMmanbHas cymMma Bknapa He ycTaHOBMEHa,

- npuem Bo Bknap AeHEXHbIX CpeACTB OCyLecTBNseTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) n mHocTpaHHoW BantTe (gonnap CLUA) nyTteM BHECEHMS HaNW4HbIX AEHEXHbIX
cpeacTs B kaccy baHka nnu B 6e3HannMUYHOM nopsake — nyTeM ux 3admcienns Ha CyeT BK1aaa,

- baHk HaumncnaeTt npoueHTbl No Bknagy exerogHo, HO He No3aHee nocneaHero paboyero
AHS roga, 3a KOTOpbIl NpoM3BeaeHo HavyncaeHne NpoLueHToB.

3.14. 2°Tonbko ana Bknaaa «HaKonu»:

- MakKcuManbHas CcyMMma Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 py6nen.
MakcumanbHasi cymMMa Bknaga AelCcTBYeT B TeYeHue BCero Cpoka pasmeleHns Bknaga, Cymma
ynaayeHHbIX MNPOLEHTOB, NPUYUCNEHHbLIX K CyMMe Bknaga, He yuuTbiBaeTcs npu onpeaeneHum

125Mocne TeXHUMYECKON peanvsaunm B MporpaMMHOM KoMmnnekce baHka
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MaKkcMManbHoOM cyMMbl Bknapa. MNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLECTBASETCA B BajlOTe
Poccuinckon ®epepauunn (pybnsax P®) nyTeM BHECEHMS HaNMYHbIX AEHEXHbIX CPpeacTB B Kaccy
BaHka wnn B 6e3HanMYHOM nopsake — nyTeM ux 3aducneHns Ha CueT Bknaga. Ha cymmy,
MpeBbILAWYI0 MaKCUManbHY0 CyMMy Bknaga, npoueHTbl HauducnawTca no crtaBke 0,1%
(exxemMecsiYHO, Ha MMHMMabHbLIA OCTATOK Ha cyeTe 3a Mecsy),

- BaHk HauucnsieT NPoOUEHTbl Ha MMHMMAalbHbIN OCTaToK Ha CyeTe BkNaZa 3a WCTEKLWWUIH
MONHbIA pacyeTHbIM nepuoa (pacyeTHbIA nMepuos KpaTeH OAHOMY Mecsily, NepBbIA pacyeTHbIN
nepuoa ncumcnsieTcs ¢ Aatbl OTKpbITMSA Bknaga),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCs 3a Npeabliaywunii Mecsau, Ha
MWHUManbHbIN OCTaToK Ha CUYeTe BKMada 3a Mecsl, 3a TEKYLUMM Mecsl NpouUeHTbl No Bknaay He
HauMcnsTCS,

- OAHOBpPEMEHHO C 3asB/iIeHMEM Ha OTKpbiTMe 6aHKoBCKOro Bkiiaga «HaKonu» KnuneHt
MoXeT nogaTb B baHk 3asBneHne Ha nepumoanyeckoe nepedyncieHne OEHEeXHbIX CpeacTs
(ycTtaHOBUTb Man GUKCUMPOBAHHYIO CYMMY cnmcaHms ¢ KapTel Ha Bkiag «HaKonu» wnam MpoueHTt
OT NOCTYNAEHnin),

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuMmanbHas cymma Bknaga He yctaHoBneHa. lNpuem Bo Bknag AeHeXHbIX CpeacTs
ocyuwectensietca B BantwTe Poccunckon depepaunun (pybnax P®) nyteM BHECEHUS HaNWUYHbIX
AEHEeXHbIX cpeacTB B kaccy baHka wnim B 6e3HanM4HOM nopsiake — nyTeM UX 3a4YUC/IeHUs Ha
Bknaga,

- BbaHK HauucngaeT v BbinnayvynBaeT NMPOUEHTbLI B CneayrweM nopsagke:

Ha eXeAHEBHbI OCTAaTOK AEeHEeXHbIX CpeAcTB. lNpoueHTbl Ha4yUCASTCAa eXeAHEBHO B
TeyeHme pacyeTHoro nepuoaa (pacyeTHbli nMepumoa KpaTeH OAHOMY Mecsuy, NepBbli
pacyeTHbI Mepuoa MWCUHUCNSeTCsS CO AHdA, cneaywowero 3a Agaton oTkpblTus CueTta
BKNagda) nucxoasa m3 dhakTM4ecKoro octaTka AEHEeXHbIX CpeAcTB, Haxoasawmecs Ha CueTe
BK/lada Ha Hayano Kaxaoro onepaunoHHOro AHs, no ¢GUKCMpPOBaHHOW CTaBke,
YCT@HOB/IEHHOW AN AaHHOro Bknaga, Ha MMHWUMaNbHbIM OCTATOK AEHEeXHbIX CpeacTs.
Ncxoas M3 pasmepa MMHUMaNbHOMO ocTaTka, YCTAaHOBJIEHHbIM A1 CYMMOBOro MHTepBana,
B KOTOpPbI NonagaeT AaHHblA MUHMMasbHbIM OCTATOK, 3@ KaXAbl AEeHb pacyeTHOro
nepuoaa.

4, FapaHTUKN CTOPOH

4.1. baHK rapaHTUpyeT BO3BpaT BK/lada W BbIiMNATy HAYUC/IEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawmmm baHKy AeHEeXHbIMU CpeAcTBaMW, a TakKXe MMYLLEeCTBOM, Ha KOTOPOEe MOXET
6bITb 06palWeHo B3biCKaHME, B COOTBETCTBUWU C AENCTBYIOLIMM 3aKOHOAATENbLCTBOM Poccuinckom
denepauunu.

4.2. baHK rapaHTupyeT KnumeHTy TalHy Bklaga B COOTBETCTBUM C AENACTBYIOLWMUM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauum no CyeTy BKNada 3a4EPXKMBAIOTCH B
pe3synbTaTe ownbok KnneHta n/mnu TpeTbero nnua B 3ano/IHEHUW PEKBU3UTOB NOJsyYvaTens npu
odopMieHnn KnmeHTOM/TpeTbUM NULOM pPaClopsXKeHUS Ha nepeduciieHMe AeHeXHbIX CpeacTB
co CyeTa BKkNaja v Apyrux 3ajepxek, BO3HUKLWNX He no BuHe baHka.

4.4. Bo3sspaT Bknaga baHkoMm obecneumBaeTca nyTeM OCYyLLECTBASEMOro B COOTBETCTBUM C
OEeNCTBYIOWNM 3aKkoHoaaTenbCTBOM Poccuiickon ®depepaunmn ob6a3aTenbHOro CTpaxoBaHUs
BK/1a40B.

5. PaspeweHue cnopos

5.1. Cnopbl, BO3HMKawwmMe mn3 oroBopa 6aHKOBCKOro Bkaga, nognexart pPacCMOTPEHUI0 B
cyfde B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauumn.

6. Cpok peincTBusa [loroBopa 6aHKOBCKOIoO BKJ1aaa

6.1. Jorosop 6aHKOBCKOro Bkaga BCTynaeT B CuUNy C AaTbl NpuHAaTua baHkoMm oT KnuneHTa
3aaBneHns Ha OTKpbITUe 6aHKOBCKOro Bknaga, oTkpblTua KnneHnty CuyeTa BkIaga U BHeECeEHUS
KnneHToOM pJeHexHbiXx cpeacts Ha Cuer BKnaga u ,D,GVICTBYGT A0 NOJIHOIro BbIMNOJIHEHUA
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CTOPOHaMM NpPUHSATBLIX Ha cebs o0b6s3aTenbCTB.
6.2. 27 [loroBop 6aHKOBCKOro BKJaga MOXET 6biTb pacCTOPrHyT:

6.2.1. no 3asenenunto KnuneHta B noboi pabounn geHb baHka. [JoroBop 6aHKOBCKOro BKJaaa
CUMTaeTCa pacTOprHyTbiM C AaTbl 3akpbiTus baHkoM CuyeTa Bk/aZa M MpekpaweHus bbix
onepauun no Cyety BKNaaa.

Mpy HaANMUMM TEXHUYECKO BO3MOXHOCTM 3asiBJIEHNE Ha 3aKpbiTMe 6HaHKOBCKOro BK/aga MOXeT
6bITb 0cbopMAeHO KIMEHTOM M HamnpaBieHo B baHK ¢ ncnonb3oBaHMeM ANCTaHLUMOHHbIX KaHanoB
obcnyxneaHus;

6.2.2. no nHuumaTtmee baHka, B ciyyae NMpPUHATUS B TedeHue KaneHgapHoro roga 2 (AByx) wm
6onee peweHnt 06 oTkase B BbIMOSIHEHMN pacnopsxeHnst KnneHTta o coBeplleHnn onepaunm B
c/flyyae, ecnm B pe3ynbrate peanms3auum  NpaBwusl  BHYTPEHHEro KOHTPONs BO3HWUKaOT
NOAO3pEeHMs, 4TO Ornepaums coBepllaeTcsas B uUenax Jseranusaumm (OTMbIBaHMSA) AOXOAOB,
NONYYEHHbIX  MNPecTymnHbIM  nNyTeM, wAM  (GUHAHCUMPOBAHMA  Teppopu3Ma, YBEeAOMUB
06 stom KnmneHTta B NMMCbMEHHOM Buae He no3gHee 5 (Matn) paboumx AHEN CO AHS NMPUHATUS
peweHns o pactopxxeHuu [oroBopa 6aHKOBCKOro BKfaja C yKasaHuveM uHdopMaumm o gaTe u
NpUUYMHaxX MPUHATUSA COOTBETCTBYIOWEr0 peweHns crnocoboMm, ykKasaHHbIM B MyHkTe 3.2.4
MpaBna KOMNJIEKCHOro 06CnyXuBaHuS.

JloroBop 6aHKOBCKOro Bkjlafa CYMTAETCS pacTOpPrHyTbIM Mo uctedeHmnm 60 (LectnaecaTtn) gHen
CO AHSA HanpasfieHna KnneHTy yBegoMneHms o pactopxeHun [lorosopa 6aHKOBCKOro Bkiaza.

B cnyuyae HesBKM KnmeHTa 3a NoNly4deHMEM OCTaTKa AEeHEeXHbIX CpeacCTB CO cyeTa B TedveHue 60
(Wectnpecatn) aHen co AHA HanpasneHus baHkoM KnueHTy yBeAOMSIEHUS O pacTOpXeHWUU
JoroBopa 6aHkOBCKOro Bkjiaga nbo HenonyyeHmss baHKOM B TeyeHue yKa3aHHOro Cpoka
yKasaHuss KnveHTa O nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CpeaCTB Ha Apyron cuyeT baHk
3a4NCNAET [AEHEXHblE CpeacTtBa, HaxogsdwMecda Ha CYETE, Ha CHeleaﬂbeIVI cyer B baHke
Poccun B cootBeTcTBMM C YKasaHumeMm baHka Poccum ot 06.12.2019 N2 5345-y
«O nopsigke OTKpbITUS U BEAEHUS CneumanbHOro cyeta B baHke Poccum, nopsiake 3a4ncneHus
AEHEXHbIX CpeacCTB Ha cneumaanb|17| cyet B baHke Poccuun un nopaaKe BO3BpaTa AEHEXHbIX
CpeAcCTB CO cneumanbHOro cyeta B baHke Poccun».

PactopxeHue [JoroBopa 6aHKOBCKOIro BK/aja SBASETCS OCHOBaHMeM nana 3akpbitua CuyeTa
Bknaga KnueHta. CnpaBka o 3akpbiTun CyeTa Bkaga MoXeT 6biTb BblgaHa KnuMeHTy SINYHO B
MoapasaeneHnn baHka No ero NMCbMEeHHOMY 3anpocy>».

6.3. PactopxeHue [oroBopa KOMMAEKCHOro 06cCnyXuBaHusa SBASETCA OCHOBaHMEM AN
pacTop>eHus [Jorosopa 6aHKOBCKOro Bkiaga.

6.4. bBaHk BnpaBe He ucknw4yatb CueT BkAaga M3 KHWUIMM perncrpaumnm OTKpbITbIX CHETOB B
leHb BO3HMKHOBEHUSA HY/IEBOr0 OCTaTKa.

7. Mpouune ycnosus

7.1. Onnata HanoroB wn cbopoB OCYyWECTBASAETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATENbLCTBOM.

7.2. Bce nameHeHns n gonosiHeHus K [Jlorosopy 6aHKOBCKOro BKMlada AeWCTBUTENbHbI, eCin
OHM COBeplUeHbl MO CcorfnacuMi CTOpOH B nopsiake, NpesyCMOTPEHHOM AENCTBYHOLWMM
3aKOHOAaTeNbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, 4UTO He nNpenycMOTPEHO HacToAwMMKU YcrnoBusamu, CTOpOHbI pyKOBOACTBYHOTCS
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®epgepaumu.

127 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasos N2 2 ot 10.01.2018, N2 330 o1 13.09.2021
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MpunoxeHne 3 k «[paBnnam KOMNaekCHoro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSS M COBepLIeHMs onepaumin no 6aHKOBCKMM BkKNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUN BAHK (ny6nvMyHoe akuuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro Bkaga - A0roBop 6aHKOBCKOrO BKaZda, 3aK/OUYEHHbIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOBMEHHbIX HacToawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asABreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [orosop 6aHKOBCKOro BKJ/laga SBASETCS HeEOTbeM/IEMOW
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BaHk (MAO)», 3aknuyeHHblh Mexay baHkoMm u
KnneHToM nytem npucoeamHeHns KnmeHTa K MpaBunaM KOMMIEKCHOro 06CyXuBaHumsl.

3asBneHne Ha OTKpbiTUe 6aHKOBCKOro Bklaga - 3asBfneHne KnueHTa, cocTtaBneHHoe no
dopme baHka, cogepxawee npeanoxeHns (odepTty) KnmeHTa O 3ak/JlOYeHMM [0roBopa
6aHKOBCKOro BKJlaga C YKasaHMEM CYLLEeCTBEHHbIX ycnoBui [JoroBopa 6aHKOBCKOro BKada U
noaTBepXxXagawuwee npncoegnHeHmne KnueHTta K HactToAwnMm YcnoBuaM. 3asiBNeHUe Ha OTKpbITHNE
6aHKOBCKOro BK/laga sSIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKiaaa.

KnueHTt - dusnyeckoe nnuo, aengoweecs CTOpoHOW [JoroBopa KOMMIEKCHOrO o0b6cny>XnBaHus
M 3aknoumellee ¢ baHkom [loroBop 6aHKOBCKOro BKAaga.

KOHTaKTHbIA UeHTp - cepBuC, obecneuumBalowmnii obcnyxmBaHne KnMeHTOB MNOCPeACTBOM
OVCTaHLUMOHHBIX KaHanoB: BxoAsawas/mcxoaswas JMHUKU, HEronocoBble KaHanbl (counanbHble
CeTn, NoYTOBbIE N NHble cepBuChl). HoMmep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
Moapa3nenenme baHka - CTpyKTypHoe noapasgeneHuve baHka, ocyllecTBasoLee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccunckon
denepaunu.

MpaBuna KOMMJIEKCHOro o6cnyXxuBaHua - «[llpaBuna KOMMJEKCHOro 6aHKOBCKOro
obcnyxuneaHuna dusmdeckmnx nuuy B PHKB BaHnk (MAO), yTBepXAeHHble NpuvKa3oM no baHky u
AencTBylowme ¢ 4aThbl, yCTAHOBMNEHHOM NpuKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble baHK 1 KnuneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLWEeCcTBAEHMIO onepaumin Gusndeckux nuu,
yTBEpXAEHHbIe NpuKasoM no baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. '?Ha ocHoBaHuu [oroBopa 6aHKOBCKOro BkKJada, MO MpeabsBneHnun KnneHTom
OOKYMEHTOB M CBeAeHUn, TpebyembiX A8 OTKPbITUS cyeTa MO y4yeTy BKAaga, a Takxe ans
npoBeaeHns uaeHTUdUKaLUMM B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu,
BaHk B COOTBETCTBMM C 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro Bknada OTKpbiBaeT KnuneHTy
CYeT no y4yeTy Bknaga (aanee — Cuet BK/aga).

KnueHT BHOCUT, a BaHK nMpuHMMaeT BO BK/aj AEHEXHble CpeAcTBa B pa3Mepe, BajalTe U Ha
CpOK pa3MelleHUnsl, ykasaHHble KnneHToM B 3asiB/IEHUMM Ha OTKpbITUE BAHKOBCKOro BKaaa.

3asaBneHne Ha OTKpbITMe BAaHKOBCKOro BKiaga nNpu HaAn4mm TEXHUYECKON BO3MOXXHOCTU MOXET
6biTb odopmneHo KnueHTom 6e3 aBku B [logpasgeneHme baHka m HanpasneHo B baHk
NCnonb3oBaHMeM [UCTaHUMOHHBLIX KaHanoB 06cnyXxuBaHua (B ciy4dasiX, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccuiickon depepauunm) npu ycnoBmu, 4TO BKNa4 OoTKpbiBaeTcsi KnmMeHToM
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Ha CBOE NMA.

1.1.1. MNpu 3akn4yeHnn [JoroBopa OaHKOBCKOro BKNaAa BHeceHMe KI/MEHTOM [AEHEXHbIX
CpeAcTB MOXeT ObITb OCYLWECTBAEHO B MNOMAb3y TPETbEro snua, yKasaHHoOro B 3asiBIEHMKW Ha
OTKpbITe BaHKOBCKOro Bknaaa (B cnydyasx, NpenyCMOTPEHHbIX BasllOTHbIM 3aKOHOAATE/bCTBOM
Poccuiickon ®epnepauun). B 3Tom cnydyae BaHK NpuHUMaET BKAaA B pa3Mepe, BasloTe U Ha CpoK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiB/IeHNM Ha OTKpbITUE BaHKOBCKOro Bkiaaa.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BKMad, npuobpetaeT npaBa KnueHTa no [Jorosopy
6aHKOBCKOro BK/lala C MOMEHTa npeabsiB/ieHMs UM K BaHky nepBoro Tpe6oBaHWs, OCHOBAHHOIO
Ha 3TWMX npaBax, NM60 BblpaKeHUs UM BaHKy WHbIM CNOCO60M HaMepeHMs BOCMOJIb30BaTbCS
TakuMMu npaBamMu. [o BbIpaXXeHUS TPETbUM JIMLIOM HaMEpeHUs BOCMO/Sb30BaThCA MpaBaMu
KnveHTa nuuo, 3aknoumsee JoroBop 6aHKOBCKOro BKaAa, MOXET BOCMO/Ib30BaTbCs NpaBaMu
KnveHTa B OTHOLEHUM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPEACTB.

1.2. Mo Bknagy bBaHKOM BbINAA4YMBAKOTCA MpPOLIEHTbI B pa3Mepe, YKasaHHOM B 3asiB/IEHUU
KnveHTa Ha OTKpbITMEe 6aHKOBCKOro BK/1aaa.

Cpok pasmelweHus BKIaAoOB, Ha KOTOPbIM pacrnpocTpaHAeTCs YKa3aHHoe Yyc/oBue, pJaTa
W3MEHEHUs MPOLEHTHOM CcTaBku, 6a30BbI NapaMeTp, NPUHUMAEMbIA AN pacyeTa, U afnropuTM
pacyeTa HOBOW MPOLEHTHOW CTaBKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBrieHneM Ha OTKpbITMe 6aHKOBCKOro BKiaja.

2. MpaBa n 0693aHHOCTH CTOPOH
2.1. MNpaBa n o6s3aHHOCTU BaHka:

2.1.1. B cooTBEeTCTBMM C 3aAB/IEHNEM Ha OTKPbITUE 6AHKOBCKOro Bknaga baHk o6a3yeTtcs no
npeabsaBneHnn KanmeHToM AOKYMEHTOB WM cBeAeHun, Tpebyembix AN OTKpbITUA cyeTa no
BK/la4y, a Takxe ANns npoBeAeHUS MAEHTUdUKaAUMM B COOTBETCTBUM C 3aKOHOAATESbCTBOM
Poccuiickon ®epepaummn n tpeboaHnsamMu baHka, nan npum nosydeHnm ot KnueHta 3asaBiieHus
Ha OTKpbITMe 6AHKOBCKOro BKjada C MCNofb30BaHMEM [UCTaHUMOHHbBIX KaHanoB ob6cnyxuBaHus
npu ycnosum cobnogeHns Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOIo
obcnyxuneaHus, oTkpbITb CyeT BKNaaa.

B pamkax 3akntdyeHHoro ¢ KnmeHToMm [loroBopa KOMIMJIEKCHOrO 06CNYyXMBaHUS OTKpbIBaTb
Knnenty CueTa BKNaga Ha oOCHoBaHum [loroBopa 6aHKOBCKOrO BK/jlaga B COOTBETCTBUU C
3asiBIeHNEeM Ha OTKpbiTMe 6aHKOBCKOro BKJlada, HanpaBneHHbIM B baHK C mMcnonb3oBaHMEM
ANCTaHUMOHHbBIX KaHanoB 06Cy>XuBaHUs.

BaHk BnpaBe wu3MeHATb HoMmep CuyeTa BKAaga B Ciy4dYassx W MopsiaKe, YCTaHOBJIEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm

2.1.2. BaHk 06513yeTcs HAUYUCASTb U BbINJayMBaTb NPOLEHTbI HAa CyMMYy BKJlaja B pa3Mepe U B
nopsiake, YCTAHOBMEHHbIMM HacToSWMMKM YcnoBusiMM U 3asBneHMeM KnveHTa Ha OTKpbITUE
6aHKOBCKOro Bkiaaa.

2.1.3. BaHk 06g3yeTca He M3MEeHSATb MPOLUEHTHYK CTaBKy MO BKNaAy, ykKasaHHyto B noan. 1.2
HacToSAWMX YCNOBUI, B TeYEHNE CPOKaA, YCTAaHOBNEHHOro nogn. 1.1 HacTosAwmx YCnoBu.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMYy BKAaga B MNopsake, yCTaHOB/eHHOM noan. 3.14
HacToAWMX YCnoBuin, no nepsomMy TpeboBaHuMio KnmMeHTa No OKOHYaHUIO CPOKa, YCTaHOBNEHHOIo
B noan. 1.1 HacToawmx YcnoBuii n 3aasneHnn KnneHta Ha oTKpbiTMe 6aHKOBCKOrO BKIaaa, wimn
Nno UCTeYeHUM CpoKa BKMada, YCTaHOBJIEHHOro nNpu npoaneHmn Jorosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacTosAwmx YCNOBWIKA, UM B AEHb AOCPOYHOro BoCTpeboBaHMs
BKSlaZa B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosawmnx YcnoBui.

2.1.5. MNpn pocpo4yHOM pacTopxeHun [orosopa 6GaHKOBCKOro Bkiaga baHk npoussoauT
HauucreHne NpoUEHTOB MO BKMaAy 3a MNepumoa CO AHSA, Ceayllero 3a AHEM pasMelleHus
BKNaga/c paTtbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro Bkflaga, Mo AeHb AOCPOYHOro
BO3BpaTa Bkiaga (BK/IKOYNTENLHO) B COOTBETCTBMM C nNoan. 3.17 HacTosawmx YCnoBui.

2.1.6. Mpwn gocpo4yHOM pactopxeHun [oroBopa 6aHKOBCKOro BKflada B WHOCTPaHHOM BanoTe
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(nonnapax CLUA mnnun eBpo) baHk BnpaBe OCYLLECTB/SATb BbIMAATy AEHEXHbIX cpeacts co CuyeTta
BkNaga B BasntoTe Poccuickon depepaunm, Npyv 3TOM KOHBEpTaUMA OCYLLECTBASIETCS MO Kypcy
LleHTpanbHoro 6aHka Poccuinckoinn ®egepaumm Ha AeHb COBEPLUEHUS BbiMaThl.

2.1.7. BaHKk wuMeeT nNpaBoO onpeaensaTb noApa3aeneHne baHka, B KOTOpoM b6yaet
OCYLWLEeCTBNATbCA BO3BpaT BKAaZa W BbislaTa MNpPOLEHTOB, HAYUCEHHbIX B COOTBETCTBUMU C
HaCTOSILLMMMN YCNOBUSIMU.

2.1.8. PacueTHble onepauun n nepedncneHne geHexHblx cpeacts co Cyeta OCyLeCcTBNAETCS Ha
OCHOBaHMW MoOpy4yeHuMss Bknagumka B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauunn, Tapudamm baHka n HacTosawWwmMM [JOroBopom.

HacTtoawmm Bknaguuk nopy4vaet baHKy B COOTBETCTBMM C 3aKOHOAATENbCTBOM P® cocTaBnsATb U
NnoANMCbIBaTb pacyeTHble JOKYMEHTbI, HeE06XoAuMbIE AJ1S1 NMPOBEAEHMS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9. baHk BnpaBe uW3MeHATb B paMKax JAencTBylOWEero 3akoHoaaTesnbCTBa Poccuitckoi
®epepaunn Tapudbl baHka wn yBegoMnatb KnmeHTa 06 M3MeHeHMsX nyTeM nyo6/n4HOro
OMNoBeLLeHNS: pa3MelleHnsa nHdopMmaumm B noapasgeneHmsax baHka u/wmam Ha oduumanbHOM
web-calnTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTca ncnonHaTb Bce oba3atenbcrTBa no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucbiBaTb C TeKkylwero cyeta KnneHTa AeHexHble CpeacTtBa Ha onnaTy ycnyr baHka
Mo pacyeTHoMy 06CnyXuMBaHUIO B COOTBETCTBUM C AehcTBywwMMK Tapudamm baHka 6e3
AononHuTenbHOro pacnopsikeHuss KnueHTta (3apaHee AaHHbIM akuenT) B A€Hb COBEpLUeHuS
onepauuin MNM MHOW CPOK, YCTAHOBNEHHbLIA BHYTPEHHMMW [AOKYMeHTamMu baHka. KnuneHTt
npepocrtasnsaetr baHKy 3apaHee pAaHHbIM  akuenT 6e3 orpaHMyeHnss No  KOAN4YecTBY
pacnopsi>xeHuii baHka, BbiCTaBNsieMblX B COOTBETCTBUM C HACTOSALWMMK YCNOBUSAMU, a Takxe be3
OrpaHM4YeHnss Mo MUX CYMME M C BO3MOXHOCTbK YaCTUYHOIO WCMOJIHEHUS PaCropsiXKeHUN
BaHka.130

2.2. MpaBa v o6sa3aHHOCTK KnuneHTa:

2.2.1. KnuneHT 065a3yeTcs BHECTM BKNag B CyMMe, yKasaHHol B noan. 1.1 HacTosawux YcinoBui
n 3aaBneHun KnueHTa Ha OTKpbiTMe 6GaHKOBCKOro BK/aga, He no3gHee AaTbl NOoJy4YeHus
baHkoM 3asaBneHnsa Ha oTKpbiTMe 6AaHKOBCKOro Bknaaa.

2.2.2. KnneHt wumMeer npaBo notpeboBaTb BO3BpaTa BKfaga W BbinNjaTbl MNPOLEHTOB,
HauMUCMEeHHbIX B COOTBETCTBUM C HacToswMMK Ycnosumammn, B nwbon pabounii  geHb
nogpa3saenenHns baHka, B KOTOPOM BKJiag 6bl1 MPUHAT UM KOTOPOE yCTaHOBSIeHO BaHkoMm ans
BbIN/1aTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCIoBui.

2.2.3. KnmeHT uMeeT npaBO AOBEPUTb pacrnopsXXeHue BKAaAOM ApYyroMy nuuy B Nopsiake,
npeaycMOTPEHHOM AENCTBYIOWMM 3aKoHOA4ATeNbCTBOM Poccuitckon degepauun.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnbovHoro saumcieHnsa Ha Cuet Bknaga KnuenTta
AEHEeXHbIX CpeAcCTB TpeTbux nuu, KnueHTy He npuHagnexawmx, KnnmeHtT HacToswmM nopy4vaeTr
BaHKy oCyLLecTBAATb NEpeYncieHne B TeyeHmne cpoka Aencremsa [JoroBopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKaZa Ha OCHOBaHWM 3asiBfieHUS Ha
OTKpbITUe 6aHKoBCKOro Bknaga KnueHTta 6e3 AOMNONHUTENBHOrO pacrnopsXeHus (3asBreHuns)
KnueHTa (3apaHee paHHbIM akuenT) B MNOpsAKe, YCTAaHOB/IEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumun. Mo ykasaHHbIM CyMMaM baHK He B3uMMaeT nnaTty 3a UX nepeyvynciieHme.
MNpu 3TOM AOCPOYHOE pacTopxeHue Jorosopa 6aHKOBCKOro Bkiaja He NpoM3BOAMUTCS.

2.2.5. HactoawmM KnueHT npeaoctaBnsieT baHKy npaBoO WCKIUYMTENbHO Ha OCHOBaHUK
3aaBneHna KnmeHTa OCYyLIeCcTBAATb Ofepaunu no nepesBoay AEHEXHbIX cpeacTB co CueTa
BK/laAa B nopsakKe, YCTaHOBNEHHOM 3aKoHOoAaTeNbCTBOM Poccuitickoin deaepaumm, eciiv MHOe He
YCTaHOB/IEHO HACTOSALWMMU YC/TIOBUAMM.

2.2.6. KnuneHT Bnpase nony4yatb nHdopmaumto no CueTy BKIaga.

2.2.7. KnueHT 06a3yeTcs 3HAKOMUTLCA C YCIOBUAMKU AeNcTBYoWmMX Tapudos baHka, Jorosopa
KOMMJIEKCHOO O6CNYXUBAHUA W WNX MU3MEHEHUAMW, O KOTOpbIX BaHK yBegoMndAer nyTem
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ny6anMYHOro onoBelleHns: pasMeweHus MuHdopMauum B noapasaeneHmax baHka wu/vnmn Ha
odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT 0653yeTcs yBegomnstb baHk 06 naMeHeHnn nepcoHanbHbIX AaHHbIX, YKa3aHHbIX
B JAOKYMEHTax, npeabsiB/AeHHbIX ANna npoBeaeHus uaeHTudukaumm (AaHHbIX [OKYMEHTa,
YAOCTOBEpPSIOLWEro JIMYHOCTb, aApeca MecTa XuTenbCcTBa (permcrpaummn), HoMepoB TenedoHOB,
¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUS TMepCOHasNbHbIX JAaHHbIX, YKa3aHHbIX KnneHToM npu 3aknayeHun [orosopa
6aHKOBCKOro BK/aga, HO He No3aHee AHA ovyepeaHon aBku KnueHTta B BaHk.

2.2.9. KnneHt o0653yeTca npepoctaBnsiTb baHKy Kak areHTy Ba/lIlOTHOrO  KOHTpOs
HeobxoanMble AOKYMeHTbl U MHGopMauunto o6 ocywectBneHun onepaumii no Cyety BKIaga B
YyCTaHOBJ/IEHHbIE 3aKOHOAATeNbCTBOM Poccuinckon denepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3artenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBusi BK1aga M NOopsiAoK pacyeToB

3.1. 13Mlpuem BO BKIaA AeHEXHbIX CPEACTB OCYLLECTBNAETCA B BanoTe Poccuiickoih deaepaumn
(pybnsax P®) n nHoctpaHHon BantTe (gonnapax CLUA) nyTeM BHECEHUS HaNNYHbIX AeHEeXHbIX
cpeancTs B kKaccy baHka nnu B 6e3HanMyHOM nopsake — NyTeM ux 3admcneHus Ha CuyeTt Bknaga.

Bknaa w/wnn aonoaHUTENbHblIE B3HOCbI, MNPWUHATbIE B 6e3Hann4yHoOM nopsaaKe, CYMUTaAKOTCA
BHECEHHbLIM B A€Hb 3a4UCIEHNA AEHEXHbIX CPEACTB Ha CueT BKNana.

BantoTa Bknaga ycTaHaB/MBAETCS B COOTBETCTBMWN C 3asAB/IEHMEM Ha OTKpbITUe 6aHKOBCKOro
BK/S1aAa.

3.2. CpoK pa3MeweHns BKNaga YCTaHaBAMBAETCA B COOTBETCTBUM C 3asB/E€HMEM Ha
OTKpbITWe HaHKOBCKOro BKiaaa.

3.3.  MuHuManbHas CcyMMa nepBOHayanbHOroO B3HOCA MO BKAa4y YCTaHaBnMBaeTCs B
COOTBETCTBMU C 3asiBNIeHWEM Ha OTKpbiTUe 6aHKOBCKOro BKaAa.

3.4. VYcnoBue BkNaga O pa3Mepe MaKCMManbHOW CyMMbl BKflaja onpegensietcs B
COOTBETCTBMU C 3asiBNIeHNEM Ha OTKpbITME 6AHKOBCKOrO BKaAa:

- 6e3 orpaHMYeHns MakCMManbHO CyMMbl BKNaaa;
- C OrpaHM4yeHuneEM MaKCUMasbHOMN CyMMbl BK/1aaa.
MakcuManbHasa CyMMa BKJlaga MOXeET 6bITb OorpaHM4yeHa:
- abConMOTHOM BETUYNHON;

- pa3MepoM MepBOHavasbHON CyMMbl BKaZa, YBEIMUYEHHOW B YCTaHOB/IEHHOE KOMMYECTBO
pas;

- pa3sMepoM MnepBOHaYanbHOM CyMMbl BKaga, YBEIMYEHHOM B yCTaHOBMIEHHOE KOINYeCTBO
pa3, HO He 6osiee yCcTaHOB/IEHHOM abCOMOTHON BESIMYUNHDI.

3.5. YcnoBue 0 BO3MOXHOCTW TMOMOJSIHEHMSA BKaja YCTaHaB/IMBA€TCA B COOTBETCTBUUN C
3asBfIeHNEM Ha OTKpbITHE 6aHKOBCKOIro BKIaga:

- C BO3MOXHOCTbO BHECEHUA AONOJIHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTW BHECEHUS AO0MNOSHUTENbHbIX B3HOCOB. PasMep AononHuUTEnbLHOro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH !

- 6e3 orpaHunYeHunii;
- C OrpaHM4yeHneM MUHUMasIbHOrO pasMepa AOMNOJSIHUTENbHOIO B3HOCA;

- C orpaHmyeHmeMm MaKCuMMaJZibHOro pasMepa AOMOJIHUTENIbHONO B3HOCa (,Cl,J'IFl BKnaga C
OorpaHnM4yeHuneM MaKCMManbHOM CyMMbl BKJlada MaKCUMasbHbI pasMep AONOJIHUTENBbHOIO
B3HOCa onpeaendaeTca Kak pa3HOCTb MexXAay MaKCUMasibHOM CYMMOﬁ BK/1lada U OCTATKOM
no CuyeTy BKNaga Ha MOMEHT BHECEHUs AOMOSIHUTENIbHOro B3HOCA; B Cllyyae ecniv B
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pesyfibTaTe TMOMOJIHEHUA BKJlada C OrpaHWYEHMEM MaKCMMarabHOW CyMMbl BK/aja
(hakTnyeckunii ocTaToK AeHexHbIX CpeAacTB Ha CueTe BkNada NPEeBbICUT MakKCUMasibHYHO
CYMMy BKJaZa, AEHeXHble cpeacTBa B pa3Mepe, MPEBbIWAOWEM MaKCUMaNbHY CyMMY
BKJ1aZla, B TOT X€ [€Hb NEPEUUCIAIOTCA B COOTBETCTBUMN C 3asABfieHMeM KiMeHTa Ha cueT
KnneHTa, yKasaHHblli B 3asBEHUN.

JononHuTenbHble B3HOCbI NPUHMMAKOTCA BaHKOM B CPOKWM M Ha YCNOBUSAX B COOTBETCTBUU C
3aaBneHNUeM Ha OTKpbITUE 6aHKOBCKOro BKJaaa:

- B Te4yeHne BCEro Cpoka pasMelleHna BKnaaa,

- C oOrpaHun4yeHneMm BO3MOXHOCTWM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT Nepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BK}'Ia,CI,a/I'IpOLIJe,CI,LUEFO C AaThbl
pa3MelleHnda BK1aaa U NpuyncnarTca K cyMmme BKaaa, yBeinymBasa e€e€.

Mo nOMONMHUTENbHBIM B3HOCAM baHK B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKOBCKOIro
BK/1laga B 3aBMCMMOCTU OT BUAA BKJIada HAYUCNAET U ynadynBaeT NPOUEHTbI MO CTaBKeE:

- YCTQHOBJ/IEHHOW NMpwu 3aktoueHun/npoanermn orosopa 6aHKOBCKOro Bknaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas cTaBka, MO KOTOpoM bBaHK Hauucnger W ynnadyvBaeT npoueHTbl (B
3aBMCMMOCTM OT BMAA BKAaja), a TakKxke nopsaoK BbiNaaTbl MNPOUEHTOB NO BKAaAy
yCTaHaBNMBAETCS B COOTBETCTBUM C 3asB/IEHNEM Ha OTKpbITUEe BAHKOBCKOro BKiaja:

a. MyTeEM MPUUYNCIEHUSA CYMMbl HAQUYMCNEHHbIX MPOLEHTOB K CyMMe BKaga B MOCNeAHUI AEHb
CpoOKa pa3MeleHnss BKaga/C NepuoauYHOCTbIO, YCTAaHOB/IEHHOMW B COOTBETCTBUMU C
3aaBaeHneM Ha OTKpbITUe 6aHKOBCKOro BKIaga,

b. nyTeM NMPUYNCIEHUS CYMMbl HAYNCNEHHbIX MPOLIEHTOB K CyMMe BK/laZa B NocneaHuin AeHb
CpoKa pasMelleHns BK/Iafda/C NepuoaMYHOCTbI, YCTAHOBIEHHOW B COOTBETCTBUM C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOro BK/ada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asBneHMeM KnvMeHTa Ha KapTy/Tekywuit cyeT/cyeT no y4deTy Bknaga «[o
BocTpe6oBaHMSA» /CUET MO YUeTy APYroro CpoYHOro Bkiazaa KnneHTa, oTKpbIThbI B BantoTe
BKJ1aaa.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKNagy onpeaensioTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C YCTaHOBNEHNEM HECHUXXAEMOIo OCTaTKa Mo BK/aay,
- bes YCTaHOBJ/1EHNA HECHUXAEMOIro oCtaTka no BKaaay.

CyMMa HeCHMXaeMoro octaTka/nopsfnok eé pacyeta npu npoaneHum [Jorosopa 6aHKOBCKOMo
BK/laZa yKa3blBaeTcs B 3adABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKa3aHHOM B 3asiBIeHMM Ha OTKpbiTUe 6GaHKOBCKOro Bkaaga (cymma
HECHMXXAEeMOro ocTaTka no BKaady Npu NpoafieHnMn BK1aaa He N3MeHseTcs);

- B pa3Mepe, COOTBETCTBYIOWEM HUXHEN rpaHuLe MHTepBana, B KOTOPbIM nonagaeT cymMma
BKMaAa Ha AaTy npoaneHus [loroBopa Bkiada (C yYETOM MPUUYMCIIEHHbIX NMPOLEHTOB Mpu
NPUYNCNEHUMN YTSTAYEHHbIX NPOLIEHTOB K CyMMe BKaaa).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXaeMoro ocTaTka B TeuyeHue Ccpoka aencrens Jorosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4e€CKOro UaMeHeHnsa CyMMbl HECHUXAEMOIro oCtaTka B Cliydae
NMONONHEHNA BKNaaa U AOCTUXEHUA cneayrowero CcyMMoBoro MHTepBeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHUXaeMOro oOcCTaTKa B CJiydae MNnonoJIHEHUA
BKNaga W AO0CTUXEHUNA cCrneayruero CymMMmMoBOro wHTeEpBasia TOJIbKO Ha OCHOBaHWM
3adaBsieHNA, Od)OpMJ'IEHHOFO KnueHTtowMm;

- 6e3 BO3MOXXHOCTU U3IMEHEHUS CYMMbl HECHUXAEMOIo OCTaTKa B TEYEHUE CpPpOKa ,Cl,el7|CTBI/IF|
[loroBopa 6aHKOBCKOro BKfaaa.

3.8. B 3aBucuMocTn OT BMAa Bknaga co Cyeta BKAaZa MOMyT OCYLWECTBAATbLCS 4YacCTUYHble
BbiMJ1aTbl AEHEXHbIX CPeACTB:
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- OO0 CYMMbl HECHMXaemMoro ocrtaTtka (ecim B pe3syfbTaTe OCYLWEeCTBMEHUS PacXofHbIX
onepaunn cymMMma ocTtaTka AEHeXHbIX cpeacTts Ha CueTe Bkiaga yCTaHaB/IMBAETCSA MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bknaaagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJlaja CYMTAETCA PacTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/0BUSX,
M3N0XEHHbIX B noan. 3.17 HacTosWwmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLUeHMs YaCTU4YHbIX Bbinnat co CyeTa Bk/aga yCcTaHaB/IMBAETCS B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOro BKJaja.

3.9. Onepaumn no BKNagy ocylwecTBnswTca B BanwTe CuyeTa BKNaja, 3a WUCKIOYEHUEM
cny4yaeB npuMmeHeHuns baHKOM nMpaBa BbinNAaTbl AEHEXHbIX cpeacTB co CyeTa BKNaada B BanoTe
Poccuiickom ®egepaunn, npepycmMoTpeHHoro nogn. 2.1.6 HacTtoswux YCnoBuiA, B ciydae
AOCPOYHOro pacTop>XeHMs1 BKIaA40B B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHuMe BO Bkaj AEHEXHbIX CPeACTB, paBHO KakK M MX BbiNaaTa, OCYLLEeCTBASETCS No
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHue [eHeXHbIX CpeacTB TpeTbMM JIMLUOM BO BK/ah [AOMNYyCKaeTcs Npu ycrnoBumn
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A 3a4YNCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHVe AeHeXxHbIX cpeaCTB TPeTbUM JSINLOM BO BKNAaZ, OTKPbITbIM B MHOCTPAHHOW BanioTe,
AOMNYCKAaEeTCs, eCnNu yKasaHHoe MU0 SBASETCS YMNOMHOMOYEHHbIM npeacTtaBuTeneM KnuveHTta u
AeNCcTByeT Ha OCHOBaHWM [AOBEepeHHOCTU, OdOpPMAEHHONW B MNOpsAaKe, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccunickon ®depepauun, nnbo aBngeTcsa cynpyrom (-oin)
nnn 6An3KMM poacTBEHHUKOM KnneHTa.

K 611M3KMM pOACTBEHHMKAM OTHOCSITCS POACTBEHHUKKM MO MPSMOM BOCXOASLEN WU HUCXOASLLEN
NvHUM (poauTtenu u AeTW, aeaylwka, 6abylwka n BHYKW), MOMHOPOAHLIE WIN HEMOMHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbs U CECTPbI, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha CyMMYy BKNaga W/WAW AOMNONHUTENbHbLIX B3HOCOB HauyMCASOTCA CO AHSA,
crnepyrowero 3a AHEeM 3a4MCNeHUst yKasaHHbIX CyMM BO BKJaZ, Mo AeHb Bo3BpaTa KiuneHTy
BKJ1aZla BKJIIOYUTENBHO.

Mpu pacyeTe CyMMbl MPUUUTAIOWMXCS MpoueHToB 3a 6a3y bepeTca AeNCTBUTENbHOE 4MKCAOo
KaneHaapHbIxX gHen B roay (365 vnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CYMMy BKlaja
HauYMCNAKTCS WM BbliNJlAYMBalOTCA MO CcTaBke Bknaga (noanm. 1.2, 3.16, 3.17 HacToAwWwMX
YcnoBuin) 3a nepuoa CO AHSA, C/eaylowero 3a AHeM 3au4nciieHMst yKasaHHbIX CyMM  BO
Bknaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO AEHb OKOHYaHUS CpOKa BKaAa BKIKOUUTENBHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BK/MlaZa, NPoLUeHTbl Ha CYMMYy BK/Jaga HauYnCNATCA M BbiNavynBaloTCcs No cTaBke Bkaaga (noan.
1.2, 3.16, 3.17 HacToALWMX YCNOBUI) Kaxablh NOCNeAHUNA AeHb nepuoja ynnaaTbl NpoueHToB. B
nocneaHMn AeHb CpPOKa pa3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCS CO
AHSA, cneaylwero 3a AHeM nocaegHen BbiNaaTbl MPOLEHTOB MO A€Hb OKOHYaHWA Cpoka
pa3MelleHns BKAada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpoUEeHTOB OCYyLLeCcTBAsSieTCS Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKNada Ha Hayano AHS B COOTBETCTBMM C YCTAHOBIEHHOW
NpoueHTHOM cTaBkon no Bknaay (nogn. 1.2, 3.16, 3.17 HacTosAWMX YcnoBuin).

3.14. Bbinnata BkAaga B NOAHOW CcyMMe (C  Yy4Y4eTOM MPUYUCNIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnu okoH4YaHWe cpoka pasMelleHns BK1ada NpuXoamnTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pasMellleHns BKada CYMTAEeTCa NepBblit Cneayolmii 3a HUM pabouunii AeHb. Hepabounmu
AHSMKM  CTOPOHbI  AOFOBOPWM/INCL  CUYMTaTb Cy660Tbl M BOCKPECEHbSl, 3@ WCK/IOYEHUEM
06bABNEHHbIX PabounMn AHAMU B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi deagepaumn
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTaHOBMIEHHble TpPyZAOBbIM KOAEKCOM
Poccuiickoii ®deaepauuu, U WHble AHW, KOTOpble B YCTAaHOB/IEHHOM 3aKOHOAATE/bCTBOM
Poccuiickoii degepaumn nopsiake MpusHaHbl Hepabounmmu. B cnydasix, korga B CWUJly HOpPM
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OEeNCcTBylolWero 3akoHoaaTtenbctBa Poccuiickon @depepaumn Hepabounii geHb o06bsBreH
paboumMM agHeM, B TaKOW AeHb AEUCTBYET pexum pabodero aHs. Onsa nogpasaeneHunii baHka,
pacrnojioXXeHHbIX Ha  Tepputopum  cybbekTtoB  Poccuitckon  depgepaunn,  MMEOWMX
OOMOSIHUTENbHbIE TMpa3AHWYHbIE [OHW, YCTaHOBJ/IEHHble HOPMATMBHbLIMW MPaBOBbIMW aKTaMWU
cybbekToB Poccuinckon depepaumm (B cuny MNyHKTa <«k» 4vactm 1 ctatbum 72 KOHCTUTYyUMM
Poccuiickon ®depgepaunmn), yKasaHHble HU TaKxXe ABASOTCA Hepaboummu.

Boinnata Bkaga B MNOJSIHOM CyMMe (C YYETOM MNPUYMUCIIEHHbIX MPOLLEHTOB) OCYLLECTBASETCS
nytem dQopMupoBaHmna ogHon numbo (no TpeboBaHMio KnmeHTa) HECKObKMX PacxodHbIX
onepauun.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLLECTBASAETCSH HANUUYHbIMU [IEHEXHbBIMU
cpeAcTBaMM B BasloTe BK/aga 4epe3s kaccy baHka wnm B 6e3HanMyHOM nopsigke -
NepeyYncrieHMEM UCKIIUNTENbHO MO 3asiBNeHMto KnneHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOW
BaHkoM cdopMe, ecin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta ApobHoOM YacTu geHexHbiX cyMM co CyeTa BkNaja, OTKPbITOro B MHOCTPAHHOW BanioTe,
ocywectenseTca no Bblbopy KnueHta: B pybnsax PO (nyTem KoOHBepTauuu Mo Kypcy
WHOCTPAHHOWM BaslTbl, YCTAaHOBMEHHOMY K py6nio P® LeHTpanbHbiM BaHkoM Poccuiickomn
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) NnM6o B 6e3HannyHOM nopsake B BantoTe CuyeTa
BKnaja.

Mpn BbinnaTe co CyeTa BKIaga B €BPO HaMWYHbIX AEHEeXHbIX cpeacts baHkom 6yayT
MCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHanoM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHexHbIX cpeacTts co Cyeta Bknaga ocyuwectsnsercad baHkoMm no Bbibopy KnueHTa B pybnax
P® (nytem KOHBepTaumu No Kypcy €BpO, YCTAHOB/IEHHOMY K py6nto P® LleHTpanbHbIM BaHkoM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLUEHUS BbinAaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKIaaa.

3.16. lMpwn HeBocTpeboBaHMK BKIada B MOAHOW cyMMe (C YyYE€TOM MNPUYUCIEHHbIX MPOLEHTOB,
€Cc/In 3TO NpeAyCMOTPEHO YCNOBUAMM BKaAa U 3asBNeHUEM Ha OTKpbITMe 6aHKOBCKOro Bkiaaa)
B [A€Hb, YyCTaHOBNEeHHbIM noan. 3.14. HacTtoswwux Ycnoswui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKnaga, Ha CpoK u
Ha YC/NOBMAX, KOTOpPblE yKa3aHbl B 3asiB/IeHUW Ha OTKpbiTMe 6aHKOBCKOro Bknajda MNo CTaBKe
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/EHO B 3asAB/IEHWUM Ha OTKpbITUE BAaHKOBCKOro Bknagal?.

CyMMa BKnaga, ycrioBUSAMW KOTOporo (M 3asiBeHMeM Ha OTKpbiTMe 6GaHKOBCKOro BKaAa)
npeaycMOTPEHO MPUYUYUCNEHNE YMJI@UYEHHbIX MNPOLEHTOB K CyMMe BK/fada, Npu nNpoaseHumn
[doroBopa 6aHKOBCKOrO Bk/jiafa OnNpeaensieTcs B COOTBETCTBUM C 3assBNEHUEM Ha OTKpbITUE
6aHKOBCKOro BKJlaaa:

- CyYMMa NpUYUCNEHHbIX Ha AeHb npoaneHus [JoroBopa 6aHKOBCKOro BKjlaga MpPOLEHTOB
CYMTaETCa CYMMOM BKNada W He MOoANeXWUT U3bATMIO A0 KOHLA CpoKa pa3MelleHus
BKaga (3a WCKIOYEHMEM BK/aAOB C BO3MOXHOCTbIO 4YacTU4HbIX Bbinnat) 6e3
pacTop>eHus [JoroBopa 6aHKOBCKOro BkJjlala B COOTBETCTBUM C noan. 3.17 HacToAwWwuX
Ycnosuii;

- CyMMa MpUYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BkfaAa MpOLEHTOB
HE YUUTbIBAETCS MpW OMNpedeneHuMM pa3Mepa HECHWXaeMoro ocrtatka no Bknaay (c
HAUNCNEHMEM Ha YKa3aHHble AEHEXHble CpeAcTBa MNPOLEHTOB MO CTaBKe BKIaaa B
COOTBETCTBMW C HACTOSALWMM MOAMYHKTOM) UM MOXET 6biTb cHATa KnueHToM B nwboe
BpeMa 6e3 pactopxeHus [JoroBopa 6aHKOBCKOro Bkiaja.

Mpu npoaneHun OoroBopa 6aHKOBCKOro BKJjlaga MPOUEHTbl MO BKAagy M MO AOMOJHUTENbHbIM
B3HOCAaM Ha BKJ/a[ HAUYUCASOTCA MO CTaBKe BKNaaa oOMpeaenseMon B COOTBETCTBUM C
YCNOBUSAAMU, YKa3aHHbIMU B 3asiBIEHUN Ha OTKpPbITUE BKNaaa.

Ecnn Ha MoMmeHT npoaneHua [JoroBopa 6aHKOBCKOro Bkfaga baHkoM npekpauweH npueM
OAaHHOro Bwuaa Bkiaga, nnbo BBeAeHbl B JAeNCTBME HOBble MpaBuia ero pasMeLleHus,
WUCK/IIOYaKoLWMe CPOK pa3MelweHus, yKasaHHbiii B noan. 1.1 HacTtoswux Ycriosuii, [orosop
6aHKOBCKOro Bkfaja CYMTaeTcs NPOASIEHHbIM Ha CPOK, U C HAYMUC/IEHMEM MPOLIEHTOB MO CTaBKe
BKNafda, yCTaHOBMEHHbIMW BaHKOM Ans npoasiieHuMs BKIaAoB AAHHOMo BuAaa, AEWUCTBYIOLWLEN B

132 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017
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baHke B AeHb npoaneHus.

Ecnu Ha MoMeHT npoaneHua [oroBopa 6aHKOBCKOro Bkjaaa baHkoM npekpalleH npuem
JlaHHOro BMAa Bkiaga, vMb6o BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLeHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLLEHUs, YKasaHHbIi B noan. 1.1 HacToawmnx YcnoBuin, U BaHkoM He
YCTaQHOBJIEHbI CTAaBKWN A/ NPOAJIEHUSA YKAa3aHHOro Buaa Bkiaaa, JoroBop 6aHKOBCKOro Bknada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYalbHOMY CpPOKY pa3MelleHus
JIEHEXHbIX CpeACTB, YCTAHOBMAEHHOMY noan. 1.1 HacToAwMx YCNoBUK, C HAYUCNEHUEM
NpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHuMa», AeicTBYoWeln B baHKe B AeHb NpoasieHus.

BO3MOXHOCTb, YCNOBMS W  KOMMYECTBO nNpoasieHnii [JoroBopa 6aHKOBCKOro BkJaja
yCTaHaBNMBaeTCsA B COOTBETCTBUM C 3asAB/IEHMEM Ha OTKPbITUE BAHKOBCKOro BK/aaa.

3.17. Ecnn KnueHT TpebyeT AOCPOYHOro Bo3BpaTa BkAada (ANns BknagoB 6e3 BO3MOXHOCTMU
YaCTMYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM u4ucne
NMPUYNCIEHHbIX NPOLEHTOB B cnydyae npoaneHmnsa [oroBopa 6aHKOBCKOro BKaga, SABNAOWMXCS
CYMMOW BK/laga no YyCnoBusiM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro Bkaaa
CUNTAETCA paCTOPrHyTbiM C AaTbl OCYLLECTBIEHNA ,U,aHHOVI onepauunn.

B aTOoM cnyvae:

3.17.1. Mo BK/Magy C BbIN1ATOM MPOLUEHTOB B KOHLIE CpOKa AENCTBUS BkAada (3@ MCKAKYEHUEM
BKNaAoB, MNpu [AOCPOYHOM pPaACTOPXEHUWU KOTOPbIX MpPOLEHTHAas CTaBKa YCTAaHAB/IMBAETCHA B
3aBMCUMMOCTM OT (aKTUYECKOro CpoKa pasMelleHMs BKAaga, M BKIAAO0B, BO3BpalLaeMbiX B
Hepaboune gHU B COOTBETCTBUM € noan. 3.17.4 HacToswero Jorosopa):

- eCc/n He ocCylecTBnsaoCcb npoaneHune [orosopa 6aHKOBCKOro BK/fada, MNPOLEHTbl MO
BK/1laAy HAuUCASIOTCS M BbiMauynBatoTcs KnMeHTy M3 pacuyeTa CTaBku Bkiaga «[o
BocTpeboBaHua», AencTByloweln B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co
OHS, crepylowero 3a AHEM pa3MelleHMs BKaga, No AeHb BO3BpaTa AEHEXHbIX CpeacTB
BKJIIOUMTENBHO;

- eCcsn ocylecTBaanoch npogneHue [joroeopa 6aHKOBCKOro BKAaAa, NpoLeHTbl Mo BKAA4Y
3a nepuwoa C AaTbl nocneaHero npoaseHusa [Jorosopa 6aHKOBCKOrO BKAaga no AeHb
BO3BpaTa BK/lada BKIOUMTENIbHO HAYMUCASAKOTCS M BbinsadneatoTcs KnveHTy M3 pacueTa
CTaBkn BKnaga «[o BocTpeboBaHusa», gencteylowenn B baHke B AeHb AOCPOYHOro
BO3BpaTa BKkaja.

3.17.2. Mo BkNagy € ynnaTou NpOLEHTOB B TeyeHue AelicTBus [oroBopa CpOYHOro Bknaga C
NepUoANYHOCTbIO, YCTAHOB/IEHHON B COOTBETCTBUWM C 3asdABNEHWEM Ha OTKpbITME 6aHKOBCKOro
Bkaga (3a UCKOYEHUEM BK1aA0B, NPpU JOCPOYHOM PACTOPXEHUN KOTOPbIX MNPOLIEHTHAsa CTaBka
yCTaHaBNMBAETCAd B 3aBUCUMOCTM OT (haKTMUYECKOro Cpoka pasMelleHns Bknaja, U BKIaAoB,
BO3BpallaeMblXx B Hepaboume AHWM B COOTBETCTBUM € noan. 3.17.4 HacToswero jorosopa):

- eCcnuM He OocCyLlecTBNsnocb npoaneHuve [doroBopa 6aHKOBCKOro Bkfaga, MNpOUEHTbl Mo
BKNaAy HAYUCAATCA W BbinjJadmBaloTca KnuveHTy u3 pacdeTa cTaBku Bkiaga «[o
BocTpeboBaHua», gencreylower B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
OHSA, cneaylowero 3a AHeM pa3sMelleHus BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/IIOUNTENBHO; MNPOUEHTbI, BbiMjlavyeHHble KnueHTy paHee B COOTBETCTBMW C noAn.
3.12.2 HacToswmMx Ycnosuin, Bo3BpawarTca baHKy nyTtem ux yaepxaHusa BaHkoM u3
CyMMbl BK/1aga co CyeTa BK/laga Ha OCHOBaHUK 3asBneHnsa KnueHTa;

- eC/IM OCyLLecTBAAN0Ch npoaneHue [Jorosopa 6aHKOBCKOro BKaAa, MpoLeHTbl N0 BKAA4Y
3a nepuoa C paTtbl nocneaHero npoaneHus [oroBopa 6aHKOBCKOro BKAada MO A€Hb
BO3BpaTa BKJlaga BKJOUYUTENIbHO HAYUCASIOTCS U BbinslaynBaroTcs KNMeHTy M3 pacyeTa
CTaBkn Bknaga «[o BocTpeboBaHusaA», pencreytouwen B baHke B AeHb [OCPOYHOrO
BO3BpaTa BKlaga; MPOLEHTbI, BbinNflayeHHble KAMeHTy paHee B COOTBETCTBUM C noAan.
3.12.2 HacTosAwmMx YcNnoBWn, C AaTbl MNociegHero npoajieHns Bo3BpawlatTcs baHky
nytem ux yaepxaHusa baHkoM m3 cymmbl Bknaga co CyeTa Bk/aga Ha OCHOBaHUMK
3aaBneHuns Knmenra.

3.17.3. Mo Bkagy, yCNOBUSIMM KOTOPOIro MpeayCcMoTpeHa 3aBUCUMOCTb NPOLLEHTHOM CTaBKM Mpw
AOCPOYHOM pacToOpXXeHUN BKada OT pakTUYecKoro cpoka pasMelleHus BKiada, NpoueHTbl no
BKJAAy HauucnawTca M BbliMnadmBatTca KnanenTy B cooTBeTcTBMM Cc n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NPOLEHTHOW CTaBKu, onpeaeneHHON 3asiBNeHMeM Ha OTKpbITMeE
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6aHKOBCKOro BKJlagaa Ans dakTUYeCcKoro cpoka pasMelleHus Bknaga. Ecnu ocyulectensnoch
npoaneHve [oroBopa 6aHKOBCKOro BK/aZla, MPOLEHTHas CTaBKa onpeaensietcs ucxoas w3
(hakTMuyeckoro cpoka pasMelleHuss MPOAJIEHHOrO BK/ada, pPacCYMTAHHOro C AaTbl MOCNEAHEro
npoaneHus orosopa 6aHKOBCKOro BKiaja.

3.17.4. 3Mpun obpaweHun KnueHTa 3a BO3BpaToM BKAaAa B MOSIHOW cyMMe (C Yy4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C cobAoAEHMEM O4HOBPEMEHHO CNEeAYIOLWUX YCA0BUIA:

- JAaTa OKOHYaHWMA CpOKa pa3MelleHnsa BK1aga NnpmnxoanmTca Ha Hepa6oqm71 AEHb,

- KnuneHT obpaTuncs 3a BO3BpaTOM BK/laa B AaTy OKOHYaHUS CpoKa pa3MelleHuns Bknaaa,
NPUXOASLLYIOCS Ha Hepabouynii AeHb, UMM B OAWH W3 CleAyroWnx HenocpeacTBEHHO 3a
yKa3aHHoOM aaTon Hepabounx AHEN;

- KnueHt obpatuncs B noapasgeneHve baHka, kKoTopoe B AeHb obpaweHuns KnneHTta
ocywecrteasetr obcnyxuBaHne dusndyecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

KnueHTy BO3BpalllaeTcs CyMMa BKada W NMPOLEHTOB, HAYMCNEHHbIX MO CTaBKe BKiaaa no Aaty
BO3BpaTa BK/IaAa BK/UUTENbHO (6€3 nepecyera NpoLEHTOB 3@ JOCPOYHOE PACTOPXEHUE).

Mpy HanMuYNU TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb 0bOpMIeHO KNMEHTOM M HanpaBneHo B BaHK C wucnonb3oBaHWeM [AUCTaHLMOHHbIX
KaHanoB 06CNyXMBaHWUS MPU YCNOBUU, YTO 3asBNeHMe Ha OTKpbiTUE 6AaHKOBCKOro Bknaaa 6bis10
HanpaBneHo KnneHToM B BaHk ¢ ncnonb3oBaHneM QUCTAHLUMOHHbIX KaHaNoB 06CyXUBaHMUS.

3.18. Ecnu cyMMa Bk/aga wam ee 4acTb 6blla NepedyncneHa co cyeTa BK/ada, B TOM 4ucCiie B
cyer

noraweHus obsizatenscte  KnueHta B cAydassiX, NpPeAyCMOTPEHHbIX  AEWACTBYIOLIUM
3aKoHoaaTenbcTtBoM Poccuinickonn ®degepaunm, [LoroBop 6aHKOBCKOro BK/jaga Mo BKhaay
CYMTaAeTCs PpacTOPrHyTbIM [AOCPOYHO M MPOLEHTbl HAuYUCASATCA Ha ycnosBusix noan. 3.17
HacToSAWMX YCNOBUNA.

3.19. B cnyyae pocpoyHoro pacrtopxeHusa [oroBopa 6aHKOBCKOrO BKfaja B CyMMe,
npesblwatwwen 50 000 pybnen (MnNM sKBMBANMEHT B MHOCTPAHHOW BankwTe N0 Kypcy
LleHTpanbHoOro 6aHka Poccuinckon depgepaumu Ha gaTy yBegomseHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouux gHsa yBegoMuTb baHk (noapasgeneHne, B KOTOPOM npeanosiaraerca CHATue
AEHEeXHbIX CpeacTB) O TakoM HaMmepeHum no TenedoHy baHka, ykaszaHHoMy B AHKeTe,
odopMneHHo KnneHTOM npu 3akadveHun [loroBopa KOMMIEKCHOro o6cnyXmBaHUa wamn
CaMoCTOATENbHO 06paTMBLUNCE B OTAESEHME.

3.20. B uensix 3awmTbl npaB KnveHTa OT NO/yYeHUss CyMMbl BKaAa HEYNoJITHOMOYEHHbIM TNLOM
Ha OCHOBaHMM [OBepeHHOCTU, odopMieHHoW BHe bBaHka, CTOpPOHbl [AOrOBOPWUIUCH O
HUXecneayoLleM.

Ona nonyvyeHus AeHeXHbIX CpeAcTB Ha OCHOBAHUW AOBEpPEeHHOCTUM npeactaBuTens KnuedTta
o6g3aH yBeaoMuUTb BaHK O HaMepeHWUM MONYUYUTb AEHEeXHble CpeAcTBa CO BKIaga B CPOK He
MeHee 4yeM 3a 2 (aBa) pabouumx AHA OO0 AHSA npeabsaBneHus TpeboBaHus npeacTtaBuUTeneM
KnveHTa 0 nosyvyeHUW [eHEeXHbIX CpeACTB CO BK/Mada C OAHOBPEMEHHLIM MpeabsABlEHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KAneHT TakXe BrnpaBe CaMOCTOSTE/IbHO B
nMCbMeHHOMW ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4veM 3a 2 (aBa) pabouux AHS OO0 AHSA
npeabseneHnsa TpeboBaHuA npeacTtaBuTenem KnuveHTa O MNONYYEHUU AEHEXHbIX CPeAcTB CO
BKNlaa Ha OCHOBaHWM [AOBEPEHHOCTU, O dakTe BblAayM [AOBEPEHHOCTU, ee peKBU3UuTax,
coobLWnTb AaHHble O TNYHOCTU NpeacTaBuTens (dbamunms, nMms, oT4ecTBO,), O NpeanonaraemMomn
cyMMe TpeboBaHMS O BblAaye BKIaaa.

Yeeaomnenune baHka KnneHtom nubo ero npeacraBuTesieM B YKazaHHOM NOpsiAKe MPOU3BOANTCH
B Cnydyae 3aaBneHusa npeacrasuteneM KnueHta TpeboBaHU O MOAYyYEHUU AEHEXHbIX CPpeacTB
CO BKJlaga Ha CyMMy, paBHyk unu npesbiwakowyto 5000 (Mate Teicad) gonnapos CLUA (unwu
3KBMBANEHT B ApYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon denepaunm Ha AeHb
npeabsBNeHMS NOANMHHMKA AOBEPEHHOCTU [NoAayn 3aaBneHus)).

Ans obcnyxuBaHus npeactaButens KnueHta B no6omM3* nogpasgeneHun baHka Tpebyetcs

133 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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npegocrasneHne npeacrasmteneMm KnueHTta KapTbl, SMUTUPOBAHHOM Ha ero mms. B cnydae He
npeabvssneHns KapTtbl, 3MUTMpoOBaHHOW npeactaBuTento KnueHnTa, obcnyxuBaHue no
AOBEpPEHHOCTM ocyuwectensaetTca B [llogpasaeneHnn baHka, B KOTOpOM 3akntodveH [loroBop
6aHKOBCKOIro Bk/iaja.

3.21.135 Tonbko gna Bknaaa «JJoxoaHbIN>» :
— MaKcuManbHas cyMMma Bknaaa He orpaHuyeHa;
— MakcuManbHas cyMMma [AOoMNOoSIHUTENbHbIX B3HOCOB Ha Bknaja He orpaHuyeHa;

— MNpOLEHTHas CTaBKa MO AOMOSIHUTENbHLIM B3HOCAM COOTBETCTBYET MPOLEHTHON CTaBKe Mo
Bknaay, yCTaHOBNEHHOW ANl CYMMOBOrO WHTepBana, B KOTOPbIA MoMNagaeT oOCTaTok
Bknaga Ha TekyLwwni geHb (6e3 ydyeTa NpUYMUCIEHHbIX NPOLEHTOB);

— [OMOJIHUTENIbHbIE B3HOCbI MPUHMMaOTCS BbaHKOM B TeuyeHMe BCEero CpokKa pa3MelleHus
Bknaaa;

— YaCTUYHbIE BbiNaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B NO60ONM AeHb NMocne ux nNpuuynucneHus K cymme Bknaga
YaCTMYHO WNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/Npoanenus Bknaaa;

— YCNOBWS AOCPOYHOrO pacCTOPXEHMUSI AOrOBOPa — MPU HAXOXAEHUM AEHEXHbIX CPEeACTB Ha
CueTe BKk/laga Ha MOMEHT JOCPOYHOIro BOCTPe6OBaHUS BKNaza:

o Ao 180 agHen (BKAOYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCAa MO
CTaBke BkNlaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cneaylowero 3a AHeM pa3sMeLeHus/co AHA NpoaneHus
BKNa4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IHOUYUTENBHO;

o 6onee 180 gHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOMN
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHune lorosopatl3e:

o nNpu HeBoCTpeboBaHMM Bkrnaga B NOMHOM CyMMe B [A€Hb OKOHYaHMS Cpoka
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYOLNUN
nepBoHa4YasibHOMY CPOKY pa3MeLleHns AEHEXHbIX CPeacTB, Mo CTaBke Bknaga
«[JoXoAHbIN» OencTBylOWeNn Ha AaTty npoanerHus [orosopa, A0 wuctpeboBaHus
KnneHTOM BCei cyMMbl Bknaga u yniadeHHbIX NpOLEHTOB;

3.22.1%7 Tonbko ana Bknaga «YnpasnsieMblii»:

— MakcuMmanbHas cyMmma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycTtaHaBnuBaeTtcs
npu OTKPbITUM HOBOIro BKMlaZda, @ TakKXe Mpu NpoasieHUM AOroBopa); Ha cymMMmy Bknaga
NpeBbILAOLWY MakCMManbHOEe 3HayeHue, HaYUCISATCA MNPOLEHTbl MO CTaBKe, paBHOWM
1/2 pencTBytowelt ctaBkn no Bknagy; CcyMMa ynjlaueHHbIX MPOUEHTOB, MPUUYUCIEHHbIX K
cymMMe Bknapa, He yuuTbiBaeTCS Npu onpeaeneHnm MakcuMasabHOW CyMMbl BKaaa;

— [onoNnHuTenbHble B3HOCLI Ha Bknaa npuHuMairoTca BaHkoM 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna Bknaga,

— TMpOUEHTHas CTaBka Mo AOMOSIHUTENIbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHON CTaBke no
BKNa4y, YCTaHOBNEHHOW 419 CYMMOBOro MHTepBasa, B KOTOpbIAN nonagaeT OCTaTOK BKaja
Ha TeKywmui geHb (6e3 yyeta NpUYNCNEHHbIX NMPOLEHTOB);

— YaCTU4YHblE BbIMJ1aTbl AE€HEXHbLIX CpeaACTB A0NYyCKalkoTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npm 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NPOLUEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon pgeHb nocne mx npuyncneHna K
cymMmmMe BKJ1laga 4YaCtTn4yHoO wWInm B MOJIHOM obbeMe 3a Becb nepunoa C AaTthbl
OTKprTVIﬂ/I'IpODJ'IeHVIFI BKN1aga,

134 Mocne TexHWMueckoit peanusaLmy B NPorpaMMHOM KoMriekce baHka
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3.23.

3.24.

ycnosuna AOCPOYHOIro pacCTtopXeHunda AoroBopa — Npu HaxXoXAEHUN AEHEXHbIX CpeaCTB Ha
CueTe BK/1a4a HAa MOMEHT AOCPOYHOro BOCTpe6OBaHVI9| BKNlagda:

o p[o 180 gHen (BKOUMTENIBHO) — MPOUEHTbI HAYMCSKOTCA M BbINJayMBalOTCa Mo
CcTaBke Bknaga «[o BocTpeboBaHua», Aencreytowlen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUMUTENBHO;

o 6onee 180 gHen — NMpoUEHTbI NO BKJaAy BbiNJiadnMBalOTCA M3 pacdeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopal3s:

o npu HeBocTpeboBaHWM Bknaga B MNOMHOM CyMMe B [IeEHb OKOHYAHUA CpoKa
pasmelleHnMs Bknaga [oroBop npoasieBaeTcs Ha CPoOK, COOTBETCTBYHOLLMIA
nepBOHa4YasibHOMY CpPOKY pa3MelleHus AeHeXHbIX CpeacTB, Mo CcTaBke Bknaaa
«YnpaBnsemblii» OENCTBYHOLIEA Ha AaTy npoaseHusa [loroBopa, A0 UCTpeboBaHUA
KnneHToM BCel cyMMbl Bknaga v ynnaveHHbIX NpoLeHTOB;

o npw npoaneHuu [loroBopa, ymnjayeHHble 3a Mpeablaylnii nepuos pasMelleHus
NMPOLEHTblI YBennuuBalT CyMMy Bknaga (BKAOYAKTCS B pacyeT HEeCHWMXaemoro
ocTaTka) M MOryT 6bITb BbiMia4yeHbl TOJIbKO MPU COBEPLUEHMM YACTUYHbIX BbIM/AT CO
cyeta Bknapga npu cobnogeHMM yCNoBMM YaCTUYHbLIX BbIMJaT, YCTaHOBJIEHHbLIX B
3aaBneHnn Ha OTKpbITUe 6aHKOBCKOro Bkiaaa.

139Tonbko ana Bknapa «[loxoaHbIY MEHCUOHHbIN > :
MaKcuMarnbHas cymMMa Bknaga He orpaHuyeHa;
MaKCUMasibHas CyMMa A0MOMIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHuyeHa;

NpoLeHTHasl CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOWM CTaBKe MO
Bknagy, ycCTaHOB/IEHHOW AN CYMMOBOrO WHTepBasa, B KOTOPbIM noMnagaeT OCTaToK
Bknapa Ha Tekywmi aeHb (6e3 yyeta NpuUYnUCIEHHbIX MPOLUEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI MPUHMMaKOTCA BaHKOM B TeyeHMe BCero Cpoka pas3MelleHusd
Bknaga;

YaCTUYHbIE BbIN1aTbl A€HEXHbIX CpeACTB He NpeayCMOTPEHbLI,

BblMflaTa NPOLEHTOB BO3MOXHa B N060N AeHb nocsie Ux NpuYnciieHns K cymme Bknaga
YaCTMYHO UM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUS/NpoaneHus Bknaaa;

YCNOBUS AOCPOYHOIro pacTOpXEHUS AOroBopa — MPU HaxXOXAEHUWN LEHEXHbIX CPeACTB Ha
CyeTe BK/1af4a Ha MOMEHT AOCPOYHOro BocTtpeboBaHmnsa Bknaga:

o n[o 180 gHeit (BKNOYUTENBHO) — MPOLEHTbl HAUYMCIATCA W BbIMIAUYMBAOTCA MO
CTaBke Bknaga «[lo BocTpeboBaHusA», AelcTBylowel B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Jada, CO AHS, Cneaylowero 3a AHEM pa3MeLLeHus/co AHA NpoaSieHus
BK/1aAa, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIKOUUTENLHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YMBalOTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHou 0,6 * cTtaBkm no Bknaay.

npoanexue [dorosopa'4’:

o npu HeBocTpeboBaHun Bknaga B MNOMHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pasMmeweHmna Bknaga [oroBop npogsieBaeTcs Ha CPOK, COOTBETCTBYHOLWLMIA
nepBOHa4YanNbHOMY CpOKY pasMeleHunsa [OEHeXHbIX CpeacTB, No cTaBke Bknapga
«[JOXOA4HbIN TMEHCUOHHbLIN» AEWCTBYKLWeEN Ha Aaty npoaneHms [orosopa, Ao
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga n ynsiadeHHbIX NpOLEHTOB;

“1Tonbko ana Bknaga «[joxoaHblh MpeMuym» :

138 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
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3.25.

MaKcuManbHas cymma Bknaga He orpaHuyeHa;
AOMNONHUTENbHbIE B3HOCbI — HE NPEAYCMOTPEHDbI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbiMslaTa NpoueHTOB BO3MOXHa B nobol ageHb nocne ux npuyncneHnsa Kk cymme Bknaga
YaCTUYHO WM B NOSHOM 0H6beMe 3a BeCb nepumon C Aathbl OTKprTMH/I‘IpO,CI,J'IeHMFI Bknaga;

YCNOBUS AOCPOYHOrO PaCTOPXEHWUS AOroBopa — MPU HAXOXAEHUU AEHEXHbIX CpPeacTB
Ha CueTe BKJ1aZla HAa MOMEHT JI0CPOYHOro BocTpeboBaHnsA BKknaaa:

o p[o 180 gHen (BKOUMTENIBHO) — MPOUEHTbI HAYUCASKTCS M BbINJauyMBalOTCS MO
CTaBke Bklaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1la4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUUTENBHO;

o 6onee 180 gHen — NMpoUEHTbl NO BKAaAy BbIMNJ1a4yMBalOTCA M3 pacyeTa MpPOLEHTHOM
cTaBku paBHon 0,6 ctaBku no Bknaay.

npoaneHue Jorosopal#?:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOHYaHUA Cpoka
pa3sMmelwleHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMN
nepBoHa4YasbHOMY CPOKYy pa3MelleHMs [OEHEeXHbIX CpeacTs, Mo craBke Bknaga
«JoxogHbin TpeMnyM», L[EeNCTBYOWEN Ha [JaTty npoanenHma [orosopa, A0
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga n ynsiadeHHbIX NpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHmn4yeHa,

OOMOSIHUTENbHbIE B3HOCblI Ha Bknag npuHuMmatoTcss BaHKoOM 6e3 OrpaHMl-IEHMVI B TeyeHune
BCero Cpoka pasMelleHnsa sknaaa,

NnpoueHTHas craBka MO AOMOSHUTENbHbIM B3HOCAM COOTBETCTBYEeT MPOLEHTHON CTaBke
no BKMaAy, YCTaHOBMEHHOW ANS CYMMOBOrO WMHTEpBasna, B KOTOPbIM MnonagaeT oCTaTok
BKNaza

Ha TeKkywun aeHb (6e3 yyeTa NpUUNCIEHHbIX NPOLEHTOB);

YaCTUYHbIE BbIMJaTbl AEHEXHbIX CPEeACTB AOMYCKAaTCA A0 CYMMbl HECHMXAEMOro oCTaTKa,
npu 3TOM B MEPBYI O4yepeab OCYLLeCTBASIETCS BbinfaTa 3@ CYET MPUUYUCITIEHHON CYMMbI
NMPOLEHTOB; BblMfaTa MPOLEHTOB BO3MOXHa B Nt060ON AeHb MNOCAEe WX MPUYUCTIEHUA K
CyMMe BK/Jaja 4YaCTU4YHO WaM B MNOJHOM obbeMe 3a Becb nepuos C  AaThl
OTKPbITUSI/NpOASieHNs BKNaaa;

pasMep HECHMXAeMOro ocTaTka YyKasaHHbli Ha pAaty odopmieHus Bknaga «Prime»
OENCTBYET B TeUYEHMe cpoka pasMelleHns Bknaga «Prime». Pa3Mep HECHM)KAemoro
ocTaTKa He MOXeT 6biTb 3MeHeH K/IMEHTOM Ha MpOTsXeHun aenctems [orosopa.

YCNOBUS AOCPOYHOrO0 PacCTOPXEHWUS OOroBOopa — MPU HAXOXAEHUU AEHEXHbIX CPeacTB
Ha CuyeTe BK/Jlaga Ha MOMEHT AOCPOYHOro BocTpe6boBaHWS BKIaaa:

o Ao 180 pgHen (BKAKOYUTENLHO) — MPOLEHTbl HAYMUCASAKOTCS M BbINJAa4YMBaKOTCA MO
cTaBke Bkaga «[lo BocTpeboBaHusa», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Maja, CO AHSA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoasieHuns
BK/jlaga, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKOUUTENBHO;

o 6onee 180 aHel — NpouUeEHTbl N0 BKNaAy BbIMJa4ynMBalOTCs M3 pacdeTa NMpPOLEHTHOM
ctaBku, pasHon 0,6 ctaBku no Bknagy.

npoanexue [orosopa'#3:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pasMmelweHna Bknaga [JoroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBOHa4YanbHOMY CpPOKY pasMeleHns AeHeXHbIX CpeacTB No cTaBke Bknapa

142 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
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3.26.

3.27.

«Prime», OENCTBYIOLLIEN Ha narty npoaneHuns [orosopa,
0o nctpeboBaHus KNnMeHToOM Bcell cyMMbl Bknaga n ynnayeHHbIX NPOLEHTOB;

o npu npoaneHun [oroBopa, ynjadveHHble 3a MpeablayLnii nepuoa pasMelleHus
NMPOLEHTblI YBENUUMBAOT CyMMy Bknaaa (BKOYAKOTCA B pacYeT HECHUXAEMOro
0oCTaTKa) U MOryT 6bITb BbIM/Ia4€Hbl TOJIbKO MPU COBEPLUEHMM YACTUUYHbIX BbIMIAT CO
cyeTta Bknaga npu cobnofeHMM YCNOBWMIM YaCTMUHbIX BbIMIAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN> :

MakKcuManbHas cymMMma Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnuBaetcs nNpu  OTKpbITMM  Bkiaga). CyMMma  ynnadveHHbIX  MPOLEHTOB,
NPUYNCIIEHHbIX K CcymMme Bknaaa,
HE Yy4YuTbIBAETCS Npu onpeaeneHn MakCuMasbHOM CyMMbl BK1aaa;

AOMNONHNTENbHbIE B3HOCbHI AEHEXHbIX CpeaACTB HE NpeayCMOTPEHbI,
YaCTUYHbIE BbiNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAYyCMOTPEHbLI;

BbiNJslaTa MPOLEHTOB OCYLECTBASAETCA €eXeMeCsa4yHo, He no3aHee paboyero AHA,
cnepymlolwero 3a AaTol OTKpbITUSA BKNaja, MyTeM 3auyucC/ieHUs AEHEeXHbIX CPeAcTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaAa/6aHKOBCKYIO KapTy, OTKPbITbIN/OTKPbLITYIO Ha WUMS
KnneHnTta#;

YCNOBWS IOCPOYHOI0 pacToOpXXeHUs AoroBopa — Mo CTaBkKe BkAada «[o BocTpe6oBaHUS»,
AelictBytowein B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/aga, CO AHS, Cleaylollero 3a
[HEM pasMeleHus/mpoaneHnss BKMada, MO AeHb BO3BpaTa [AEHEXHbIX CpeacTs
BKJIHOUNTENBHO;

npoaneHue [lorosopa — He NpeaycMoTpPeHo.

145Tonbko ansa Bknaga «MakcMManbHbIN :

MakcMMasibHas cyMMa BK/1aZa He OrpaHuyeHa;

OOMNONHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB He NMPeayCMOTPEHbI;
YaCTUUHbIE BbINNATbl AEHEXHbIX CPEACTB HE NPeayCMOTPeHbI;

BblMflaTa NPOLEHTOB BO3MOXHa B Nt060N AeHb MOCAe UX MpUYUCIeHns K cymMme Bknaga
YaCTMYHO UM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUS/NpoaneHus Bknaaa;

YCNOBUS AOCPOYHOIro pacTOpXEHUS AOroBopa — MPU HaxXOXAEHUWN LEHEXHbIX CPeACTB Ha
CyeTe BK/1aga Ha MOMEHT AOCPOYHOro BocTtpeboBaHmna BKiaga:

o n[o 180 gHeit (BKNOYUTENBHO) — MPOLEHTbl HAUYMCIATCA W BbIMIAUYMBAOTCA MO
CTaBke Bknaga «[lo BocTpeboBaHusA», AelcTBylowel B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK1aaa,
CO AHA, cneaywwero 3a AHEM pasMELLEHUS/CO OAHA NMpoA/sieHMa BKiada, no AeHb
BO3BpaTa [AEHEXHbIX CPEACTB BKIHOUUTENLHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YMBalOTCA U3 pacyeTa NpPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBku no Bknaay;

npoaneHue Jorosopal?e:

o npu HeBocTpeboBaHMM Bknaga B MoMHOWM CyMMe B [JeHb OKOHYaHMUS Cpoka
pasmeweHns Bknaga [oroBop npoasieBaeTcs Ha CpPoOK, COOTBETCTBYHOLLMIA
nepBoHayarbHOMY CPOKY Ppa3MeLlleHUss AEHEXHbIX CpeacTB, Mo cTaBke Bknaga
«MaKkcuManbHbIV», AeNcTBYOWEN Ha AaTy npoaneHus [loroBopa, 40 UcTpeboBaHUs
KnueHTOM BCel cyMMbl Bknaga v ynnayeHHbIX NpOLEHTOB;

144 TIYHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 812 ot 10.09.2019
145 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 440 ot 05.06.2019
146 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
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3.28. YTonbko ana Bknapa «fl noMorar BeTepaHaM>» :
nepeynmcneHme JeHexHbIX CpeacTB Ha 6naroTBOPUTENbHOCTb HA  pPaCYETHbIA  cyeT
O6u.1epoccvw|a<om ObuwecTtBeHHOW opraHusaumm BeTepaHoB  «Poccuiicknini  Coto3
BeTepaHoOB» C UeNbi oOKasaHusa 61aroTBOpuUTENbHOW MNOMOLWM BeTepaHaMm Benwukon
OTeyecTBeHHOWM BolHbI, MHBaNUAaM M BETepaHaM BOEHHOM cnyxbbl B paMKax peanmnsaunu
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM>;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHu4eHa;

— [OMNOSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIE BbINJATbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIEe CpOKa AENCTBUS BKNAAa;

— YC/OBUS AOCPOYHOrO pacTOpXXeHWs A0OroBopa — MNpPU HaxOXAEHWU AEHEXHbIX CPeACTB Ha
CueTe BK/1a4a Ha MOMEHT AOCPOYHOro BocTpeboBaHus BKIaaa:

— po 180 gHen (BKNKOUYUTENbHO) — MPOLEHTbl HAYUCASAOTCA U BbINIAYMBAKOTCA NO CTaBKe
Bkiaga «[o BocTtpeboBaHus», AencTByrlowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNajAa, CO AHS, cneaylowero 3a AHeM pa3MeLLleHns/co AHA NPoAJSieHUs BKaaja, no AeHb
BO3BpaTa AEHEXHbIX CpeAcTB (BKAOUNTENBLHO);

— 6onee 180 gHen - NpouUEHTbI MO BKAAAY BbIMNJA4YMBAKOTCA M3 pacyeTa NPOLEHTHOM CTaBKM
paBHon, 0,6 (Honb uLenbix WwecTb AeCATbIX) CTaBKW, yKa3zaHHOM B [Jorosope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHun Bknaga B MOMHON CyMMe B A€Hb OKOHYaHWMS CpOKa pasMelleHus
Bknapga [oroBop npojseBaeTcs Ha CPOK, COOTBETCTBYHOWMIM MepBOHadasbHOMY CpPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha AaTy npoaneHus [orosopa, A0 ucTtpeboBaHus KnneHTOM Bcent cyMmmbl Bknaga u
yrnsla4eHHbIX NPOLEHTOB;

— CyMMa npoOUEHTOB, MNPUYUCIEHHbIX K cymMme Bknaga Ha AeHb npoaneHus [orosopa,
cynTaeTca cymMMon Bknaga M He NoANeXuT n3bAaTUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [Jorosopa;

— rnepeyncneHne geHexHblX CpeacTB Ha 6/1aroTBOPUTENBHOCTD:

— OCYLLEeCTBMSETCA M3 CYMMbl HAuUUCMEHHbIX MpoueHToB M3 pacdeta 1 (OauH) pyb6nb
Ha KaXAyl NOJMHYK Tbicady pybnen m3 pacyeta CyMMbl MNepBOHAaYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecrtsnaerca Tonbko 1 (OauH) pa3 B aaTy
npoaneHus [oroBopa Ha HOBbIM cpok. [pu nocneaywwux npoaneHmsx Jorosopa
nepevncneHne ageHexHblX cpeacTs Ha 61aroTBOPUTENbHOCTb HE OCYLLEeCTBASIeTCS;

o Npu 3aKpbITUK BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

onNpu [OCPOYHOM pacTopXXeHun Bknaga, nepeyncrnieHne JAeHeXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBSETCS.

3.29. Tonbko ans Bknaga «Pactywmin %> :

— MakcuMManbHas CyMMa BKflaa He OrpaHuYeHa;

— [OMNOJSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB HE NpeAyCMOTPEHbI;

— YaCTU4Hble BbINNaTbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

— BbINaaTa npoueHToB 4yepe3 kaxable 30 (TpuauaTtb) AHEM Ha cyeT/BkNaa/6aHKOBCKYIO
pacyeTHYI0 KapTy, YKasaHHbI (-yt0) npn opopMaeHnn BKIaaa;

— YC/10BUS AOCPOYHOr0 pacTOpXeHUs A0roBopa: MPOUEeHTbl MO BKAa4y BbIN1ayMBaloTCs B

nonHoM obbeMme 3a npoweawmne nepuodbl (Nepsblt nepnos — 150 kaneHAapHbIX AHER CO AHS
OTKpbITUS BKNaga, BTopoi nepuog — co 151 no 300 aeHb BKAKYUTENBHO, TPETUN nNepuog — C
301 no 450 peHb BKAKYUTENbLHO), 3@ TEKYWMA nepuos MNpOLEHTbl BbINJa4yMBalOTCa 3a
dakTnyeckoe KONMYECTBO AHEW, C AaTbl Hayana HOBOro nepuoga nNo AENCTBYIOLWEN CTaBke
Bkiaga «[o BoctpeboBaHua», gencreyowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIAAa,
CO [AH4, cneaywowero 3a [AHEM pasMelleHus, Mo JAeHb BO3BpaTa [AEHEeXHbIX CpeacTs
BKJIIOUNTENBHO;
— npoaneHune [orosopa: npu HesocTpeboBaHWM BKIaga B MOMHOM CyMMe B A€Hb OKOHYaHUSA
Cpoka pa3MeweHnss Bknaga [orosop npoaneBaeTcd Ha CpPOK, COOTBETCTBYIOLMMA
nepBoHa4vYasibHOMY CpPOKY pa3sMelleHUs AeHEeXHbIX CPeacTB, YCTaHOBMEHHOMY [OroBopoM, C
HauyuMcneHneM MNpOLEHTOB NO CTaBke Bknaga «[o BocTpeboBaHua», Aencreytowen B baHke Ha
AeHb NpoasieHns»

147 MyHkT nobasneH Mpukasom BaHka N2 326 ot 15.04.2020
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4. FapaHTUKN CTOPOH

4.1. baHk rapaHTuUpyeT BO3BpaT BK/lada M BbINAATY HAYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuUHaanexawmmm baHKy OEHEeXHbIMU CpeACTBaMMu, a TaKXe MMYLLECTBOM, Ha KOTOPOE MOXET
6bITb 06palleHo B3biCKaHWe, B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickoi
depepaunu.

4.2. baHk rapaHtMpyer KnumeHTy TalHy BKJlada B COOTBETCTBUM C AENCTBYHOLWMUM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnun ornepaumn no CyeTy BKNaja 3a[epXMBalTCHa B
pesynbtaTte ownbok KnmeHTta n/mnu TpeTbero nmua B 3ano/IHEHUM PEKBU3UTOB NosydaTens npu
odopmMneHmn KnmeHTOM/TpeTbMM SINLOM PacropsXXeHUs Ha nepeyvynciieHne AeHexHbIX CpeacTs
co CyeTa BK1aga v Apyrux 3afepxek, BO3HUKWUX He no BuHe baHka.

4.4. BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTeM OCYLLECTBASEMOro B COOTBETCTBUM C
OENCTBYIOLWNM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm 0653aTenbHOr0 CTpaxoBaHUs
BKN1aA4O0B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HMKawwme m3 [orosopa 6aHKOBCKOro BKaga, MNoAasexaT pacCMOTPEHUIO B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok aeiictBua [loroBopa 6aHKOBCKOro BkJjiaaa

6.1. JoroBop 6aHKOBCKOro BKk/jaga BCTyMaeT B CUy C AaTbl NpuHATUS baHkom oT KnuneHTta
3asaBneHus Ha OTKpbITMe 6aHKOBCKOro BkAaga, oTKpbiTUs KnueHTy CuyeTa BKNaZa W BHeECEHUS
KnneHToM peHexHbiX cpeactB Ha CuyeT BkAaga v AeUCTByeT A0 MNOJHOMO BbIMOSIHEHUS
CTopoHaMu NpuHATBLIX Ha cebsa 06s3aTenbCTB.

6.2. [doroBop 6aHKOBCKOro BKJjlala CYNTAETCS HEe3aKJ/IlUYEHHbIM Mo cornaweHnio CTopoH npu
HenocTynieHun Ha CuyeT BKaga AEeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asB/ieHNUM Ha OTKPbITMe 6aHKOBCKOro Bknaga, npu 3ToM CuyeT BKaga, OTKPbITbIA BaHKoOM,
3aKpbiBaeTcd.

6.3. 1*8[loroBop 6aHKOBCKOro BK/lafia MOXET 6bITb pacCTOPrHyT:

6.3.1. no 3asBneHuto KnmneHta B noboi pabounii neHb baHka. [joroBop 6aHKOBCKOro BK/iiaga
CUMTaeTCca pacToprHyTbiM C AaTbl 3akpbiTua BaHkoM CueTa BkKnaga M npekpaweHus obbix
onepauui no CyeTy BKNaja.

Mpn HaNMUMM TEXHMYECKOM BO3MOXHOCTM 3asBNieHNEe Ha 3aKkpbiTMe 6aHKOBCKOr0O BKlaga MOXET
6bITb odbopmneHo KnueHToM U HanpasneHo B baHk ¢ ucnonb3oBaHveM [OUCTaHUMOHHbIX
KaHanosB o6cnyxuBaHus;

6.3.2. no MHnunaTtuee baHka, B ciiydyae NpUHATUA B TEUYEHME KaneHaapHoro roga 2 (AByx) u
b6onee peweHnin 06 oTKase B BbINOJHEHUW pacrnopsaXeHus KnveHTa o coBeplueHMn onepaumun B
c/lyyae, ecnu B pe3yabTate peanusaunmm npasBusl  BHYTPEHHEro KOHTPOJSS BO3HMKAKT
NOAO3pEHMS, 4TO oOnepauns CcoBepllaeTcsa B Uenax neranmsauum (OTMbIBaHUSA) [0X0A0B,
NOSIy4YeHHbIX MpecTyrnHbIM nyTeM, wanm dUHAHCMPOBaHUA Teppopu3Ma, yeBeaoMmB 06 3TOM
KnueHTa B NnMCbMeHHOM BuAe He no3gHee 5 (MATn) paboumnx AHEN CO AHS MPUHATUS peLleHus o
pacTtopXeHun [lorosopa 6aHKOBCKOro BKJjaja C yKasaHueM MHdopMauum O gate u npuymHax
NPUHATUA COOTBETCTBYIOLLErO peleHns cnocoboMm, ykasaHHbIM B MyHKTe 3.2.4 T[lpasun
KOMMNEKCHOro 06CnyXuBaHus.

Jorosop 6aHKOBCKOro BKaja CYMTAETCS pacToOprHyTbiM no uctedeHmn 60 (LectmnaecaTtn) aHen
CO AHS HanpasneHuns KnneHTy yBeAOMSIEHUS O pacTop>XeHuu [loroBopa 6aHKOBCKOro Bkiaaa.

B cnydae HesaBku KnmveHTa 3a nosydyeHMeM ocTaTKa AEHEeXHbIX CPpeAcTB CO cyeTa B TeveHue 60
(lWectnpecatn) gHen co AHA HanpasBneHus BbaHkoOM KnueHTy yBeoOMSIEHMS O pacTopXeHuu
Jorosopa 6aHkoBckoro Bknaga nuMbo HenonyyeHus BaHKOM B TeyeHMe yKa3aHHOro Cpoka
yKasaHusa KnuveHTa o nepeBoAe CYMMbl OCTaTKa AEHEeXHbIX CpeAcCTB Ha Apyron cyeT baHk
3a4UncngaeT AeHexXHble CpeAcTBa, HaxoAslwMecss Ha CcyeTe, Ha cneumnanbHbii cyeT B baHke
Poccun B cooTtBeTCcTBUM C YKazaHumeM baHka Poccum ot 06.12.2019 N° 5345-Y «O nopsake
OTKPbLITUSA U BeAeHUd crneumasnbHOro cyeta B baHke Poccuun, nopsgke 3auyucrieHna OeHEeXHbIX

148 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasos N2 2 ot 10.01.2018, N° 330 ot 13.09.2021
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CpeACcTB Ha cneumanbHbin cyeT B baHke Poccum m nopsinke Bo3BpaTa AEHEXHbIX CpeacTB CO
cneuunanbHoOro cyeta B baHke Poccum»,

PacTtopxeHune [loroBopa 6aHKOBCKOrO BKaga SABMASETCS OCHOBAHMEM [AJ1S 3aKpbiTUa c4yeTa
Knuenta. CnpaBka o0 3akpbiTun CuyeTa BK/Iagda MoOXeT ObiTb BblgaHa KianeHTy JfnyHO
B lNoapasaeneHnn baHka nNo ero NMCbMeHHOMY 3anpocy.

6.4. PactopxeHue [JoroBopa 6aHKOBCKOrO BK/lafa SBNSETCS OCHOBaHWMEM A8 3aKpbITUS
Cueta Bknaaa baHkoM.

6.5. PactopxeHue J[loroBopa KOMIMJIEKCHOrO O06CNYyXUBaHUSA SABMSETCS OCHOBaHWEM Ans
pactop>xeHus JoroBopa 6aHKOBCKOro Bknaja.

7. Mpouune ycnosus

7.1. Onnata HamoroB wn c60pOB OCYLECTBASETCS B COOTBETCTBMM C AENCTBYHOLWMM
3aKOHOAATENbCTBOM.

Bce m3MeHeHMsa u pononHeHusa K Jorosopy 6aHKOBCKOro BKIaga AeNCTBUTESIbHbI, €C/M OHMU
coBepweHbl no cornacuto CTopoH B  Nopsiake, MNpeaycMOTPEHHOM  AeNCTBYOWUM
3aKoHoaaTenbCcTBOM Poccuinckon degepaunm.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswuMu Ycnosusammn, CTOpPOHblI PyKOBOACTBYHIOTCS
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eagepaumu.
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MpunoxeHne 414° k «MpaBunam KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHua dusnyeckmx nuy B PHKB bank (MAO))»

MpaBuna npefocTaB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawmne «[paBuna npenocTtaBfeHNs WM UCNOMAb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIro HALIMOHA/IbHOMO KOMMEPYECKOINO BAHKA (ny6nuuyHoe — akKuMOHepHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MutupoBaHHbix PHKBE bBbaHk (MAO) (manee - bBaHK) c
npenocraB/ieHneM GpuU3nYecknx HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BbaHkoM un KnueHToM (MMeHyeMbiM B paMkKax Hactoswwmx [MpaBun [epxxateneMm) B paMKax U Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/sieHUA Ha OTKpbiTUe 6aHKOBCKOro cuyeTra A/ COBeplLUeHUus onepauum ¢
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTesnto
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacyeTHOM KapTbl B paMKax AencTBylouwero [loroBopa ocyuecrtBnserca baHkoM Ha
OCHOBaHMN 3afiBlIeHUS1 Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJiIS COBeplueHMsa onepauuvm c
Mcnonb3oBaHneM 6aHKOBCKOM pacuyeTHOM KapThbl.

JoroBop NpeaocTaBieHnst U UCMOoNb30BaHMsA BAaHKOBCKUX pacYeTHbIX KapT SABNSAETCA HEOTbeMIEMOM
yacTbio [JoroBopa KOMM/IEKCHOro 06Cy>XUBaHuUS.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - pa3peweHne baHka, Heobxoammoe A9 COBEpLUEHNS onepauun C UCNob30BaHNEM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M mopoxgawuee obasatenbctBa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMMb60 ee pekBM3UTOB. ocne ocywecTerieHns ABsTopusaunm KnmeHT -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUWCKUN HALMOHANbHbLIA KOMMEPYECKWUA BAHK (nybnauuHoe akLMOHEepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeacTBO njaTexa,
ncnonb3lyemoe ana cosepweHus [epxaTtenem KapTbl onepaunii B npeaenax CyMMbl OeHEXHbIX
cpeacTs, Haxoasawmxcs Ha ero Cuyete. KapTta aBnsieTca cob6CcTBeHHOCTblO baHka M npenocraBnsieTcs
B NoOJib30BaHWe [lepxaTent Ha YCaoBusX, onpeaesieHHbiX Hactoswummn [lMpaBunamn. baHk
ocyllecTBAsieT npoueccupoBaHue (o0bcnyxnsaHue) onepaumii, oCyLEeCTBASEMbIX C MCNOSIb30BaHNEM
KapTbl mnnm ee pekBM3NWTOB B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickoin ®egepaunn,
MpaBunamm nnaTtexHbiX CUCTEM, a Takxe C Tapudamum baHka. baHk npegoctasnsier [epxaTtensm
nepcoHnduumpoBaHHble  (MMeHHble, C HaHeceHneM dammaMm un  uMeHun [epxaTens),
HenepcoHnduumMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (o06e3nuyeHHble, 6e3 HaHeceHus
damunum n nmerHn epxatens), 6aHKOBCKME pacyeTHble KapTbl 6e3 dhmamndeckoro HocmTens.

BbnokupoBaHuMe - npuocTaHoBneHme nmMbo npekpaleHMe BO3MOXHOCTM  MCMNONb30BaHMUS
6aHKOBCKOMN pacyeTHON KapTbl NMbBO ee pekBU3MTOB, MNpeaycMaTpuBawullee oTka3z baHka B
npepocrasneHnn ABTopusaunu.

149 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xartenb) - dusmMyeckoe nuuo,
ABNAOLWEECS CTOPOHOM No [JoroBopy KoMmmnekcHoro obcnyxunanusa (KnneHToM) m 3akitoumBllee C
BaHkoM [oroBop npeaocTaBfieHUst U UCMNOSb30BaHUA GaHKOBCKUX pacyeTHbIX KapT, sBAstolleecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

[epxaTento KapTbl NnpeaocTaBnsieTcs BO3MOXHOCTb y4acTusl B NporpaMme nosisibHOCTU «Baw 60Hyc»
Ha BeCb nepuon cpoka gencrteusa Kaptbel. Yuactne [epxatensa KapTbl B nporpamMMme N0S/bHOCTU
«Baw BboHyc» aBnseTca A4ob6poBoNbHbIM N He TpebyeT AONONHUTENBHON perncTpaumu.

B cnyyae oTkasa OT y4dacTus B mporpamMmme Josi/ibHOCTM «Baw 60oHyc» [depxaTtenb KapTbl AOXXeH
obpatutbca B oTaeneHve baHka Ansd nodadn 3asiBNEHUS Ha OTKa3 OT y4yacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [lononHuTenbHon KapTtbil®® - dusnyeckoe nuLo, Ha MMSA KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnsaercs JonoNHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®enepaunn 1 1oroBopom.

AloroBop npepocTaBJIEHUSA M MCNOJIb30BaHUA 6aHKOBCKMX pacyeTHbix Kapt (aanee -
AoroBop) - B pamkax Hacroswumx [MpaBun nNOHMMAaETCA [0roBOp, 3aK/OYEHHbI Mexay
OdepxateneM ©n BaHKOM Ha YCNOBUSX, W3N0XEHHbIX B 3aaBneHnn KnneHTa Ha OTKpbITME
6aHKOBCKOIro cyeTa AJ/18 COBEpPLUEHUS omnepaumii C UCnosib3oBaHMeM 6aHKOBCKOWM pacyeTHOW KapTbl U
B [loroBope KOMM/IEKCHOro 06CnyxXusaHus, HacToawmx MNpasuniax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nuu B POCCUACKOM HALMOHAIbBHOM KOMMEPYECKOM BAHKE (ny6aunuHoe
aKuMoHepHoe o06LecTB0), 3ak/YeHHbIN Mexay baHkoM u KnneHToM nyTeM npucoeamHeHus
KnueHTa Kk MNMpaBuiamM KOMNJIEKCHOro 06CcnyXnsaHus.

DononHutenbHaa Kaprtal>! - 6aHKoOBCKas pacuyeTHas KapTta, npeaoctaBneHHas /[epxaTtento
KapTel - Bnagenbuy Cdyeta nmbo TpeTbeMy nuuy, 3aknwumeweMmy [oroBop KOMMJIEKCHOrO
obnyxuBaHus, no 3assneHuio Oepxatensa KapTtel — Bnagenbua Cyerta C corfacmsa TpeTbero smua,
ABNAOLWANACSA 3/IEeKTPOHHbIM CpeacTBOM nnatexa no Cuety [epxatens Kaptel pna  ydeTta
NCKSIIOUYNTENBHO pacxoaHbiX onepaunii no Cuety Adepxatensd KapTbl 1 HEMNOCPeACTBEHHO CBA3aHHas
c Kaptoii. baHk ocyuwiecTBnsieT npoueccnpoBaHue (obcnyXmBaHme) onepaunmin C UCNOJIb30BaHUEM
JononHutensHo KapTbl B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckon depepaumu,
MpaBunamu naaTexXHbIX CUCTEM, a Takxe ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
ucnosib3oBaHUeM 6aHKOBCKOW pacueTHoOW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTens, cocTtaBfeHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW JOKyMeHTaMn bBaHka, a Tak Xe OTAeNbHbIMW COrfaleHnamMu, cogepxatiee
npeanoxenusa (odepty) LepxaTtens o 3akaoyveHun [orosopa NpeaoCcTaBNeHUS U UCMOSIb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT C yKa3aHWeM CYLLeCTBEHHbIX YCnoBui [JoroBopa v noareepxjatoliee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3agaBneHne Ha OTKpPbITUE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asBsieHMe Ha npepocraBsieHne [ononHuTenbHoi KapTbl K paHee OTKpPbITOMY Aans
coBeplIeHUsi onepauvim C Mcnosib3oBaHueM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (panee - 3asiBJieHMe Ha OTKpbiTUe [lONOJIHUTENbHOWU KapTbl) — 3asiBfeHne KnneHta -
Bnagenbua Cyeta, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHMMU HOPMATUBHbLIMU
AOoKyMeHTaMu baHka, a TakXe OoTAeNbHbIMU COornalleHnsiMn, coaepikallee NopyyeHne nNpeaoctaBuTb
JononHutenbHyto Kapty Ha umsa [epxatensa Kaptel nvMbo TpeTbero nuvua Ans CoBepllieHus
onepauun, a Takxe npeanoxeHue (odepty) Knuenta - [epxatens [ONOMAHUTENbHOW KapTbl O
3aKknoyeHnn [loroBopa NpeaocCTaB/IEHUS WM UCMONIb30BaHMSA 6GAHKOBCKUX pPacyeTHbIX KapT C
YKa3aHMEeM CyLLeCTBEHHbIX YC/0BUI [loroBopa WM noaTeBepxaatowee npucoeanmHeHne KnueHTta -
LdepxaTtens kapTbl [JononaHUTENbHON KapTbl K MNpaBunam. 3asBfieHMe Ha OTKpbiTMe JonoNHUTENbHOM
KapTbl siBnsieTca HEOTbEMIEMOM YacTbio [Jorosopa.

3asBneHne Ha nepeodopmMmieHne 6aHKOBCKOW pacuyeTHOM KapTbl (Aanee — 3asBaeHUe Ha
nepesBbiNyckK) - 3asBieHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKYyMeHTaMm baHka, a TakXe OTAENbHbIMKU COrnaleHuUsIMu,

150 MyHKT M3MeHeH Mpukasom baHka N2 570 ot 30.06.2020
151 MyHKT n3MeHeH Mpukasom BaHka N? 144 ot 07.03.2019
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cogepxauiee obpaweHve [epxaTens o0 HeobXoAMMOCTM 3aMeHbl (MepeBbinycka) paHee
NpeaocTaB/ieHHON KapTbl. 3aaBfeHMe Ha NepeBbINycK ABASAETCA HEOTbeM/IEMOI YacTbio Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cuyeTra ANl COBEepLUeHUs onepaumm c
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/ieHUWE HaA 3aKpbiThe) -
3asBneHue [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOPMATMBHbLIMM AOKYMeHTaMu baHka, a TaKkXe OTAe/bHbIMW COrflalleHus MM, coAepxallee
nopydyeHne [epxaTtens o0 3akpbitun CyeTa M NpeKpaleHUM MCMNoNb30BaHMSA NpeaoCcCTaB/IEHHOM
(npepocTaBneHHbIX) ANns cosepweHus onepaunn no Cuety Kaptbl (KapT). 3asBneHue Ha 3akpbiTne
ABNSIETCSA HEOTbeMJIEMOV YacTbio [lorosopa.

KaptouHbliit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
yJyeTa onepauuii, coBepllaeMblX UCKOUNTENBHO C UCMOJ/1b30BaHMeM KapTbl Un ee peKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Kon 6e3onacHocTtu nnatexens? (panee - Kog 6e3omacHOCTU) - KO/, MCMNOJb3YHOLWMUACA C
Lenbio aononHuTenbHon Bepudukauum [epxatens baHKOM Npu COBEpLUEHUM pPaCUYETOB B CETU
NHTepHeT B pexuMme peanbHOro BpeMeHn ansa obecneyeHns A[OMNOMHUTENbHON 6e30MacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswmx [MpaBun HepabouymMm AHAMKM cuumTatoTcsa cy660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyooBbiIM KogekcoMm Poccuiickon ®degepaumm, u Te [HW, Ha KOTOpble B CWJYy HOpPM
3akoHoaaTenbcTBa Poccuinckon depepaunm nepeHocaTcs BbixoAHble AHW. B cnydasax, korga B cuny
HOpM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm aHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHumn baHka onepauuu, NMpUXoASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabodyero aHa. [Ona  noapasgeneHuin  baHka,
PacnoJsiIoXEHHbIX Ha TeppuTopum cybbekToB Poccuiickon depepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPaBOBbIMW akKTaMn CcybbekToB Poccuiickoi
O®epepaunn (B Cuay nNyHKTa «K» vyacth 1 crtatem 72 KoHcTUTyumm Poccuinckon depepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - popmMa KpeauTa, npepocrasnsemas baHkom [depxaTento npu HegOCTaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C CObMOAEHMEM MpaBuUa NIATEXHOW CUCTEMbI onepauusaM, u/vmnun npu
Hanuunu 3agokeHHocTn no CueTy, BO3HUKLWEN B pe3ynbTaTe oOnaatbl pacyYeTHbIX W  UHbIX
JOKYMEHTOB, COCTaB/IEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl MW €€ PEKBU3NTOB,
Ha CyMMY, MpeBbllLaloWYyo OCTaTOK AeHEeXHbIX cpeAcTB no CYeTy WM YyCTaHOBAEHHbLIN OTAENbHbIM
OOroBopoM Mexay flepxatenem n baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT n ycnyr B NnpeanpuaTuax TOproBan U cepeuca,
yepes yCTpolhcTBa camMoobcny>XumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAauu HanudHbixX (aanee - MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakXe  UHble  AeNCTBMSA,  COBEpLIEeHHble C  WCNOJSIb30BaHUEM
KapTbl/JONOAHUTENBHOW KapTbl UIN €e PEKBU3NTOB.

Moapaspnenedne baHka - CTPYKTypHOe nogpasaenieHne baHka, ocyullecTsnsoliee OT UMEHU
baHka 6aHKoBCKMe onepauun, NpeaycMoTpeHHble nuueHsuen LleHTpanbHoro 6aHka Poccunckon
depepauun.

MyHKT Bblgauyn HanuuHbix (panee - MBH) - MecTo coBeplleHWs onepaunii No npuemy
Ha/IMUYHbIX AEeHEeXHbIX cpeacTB Ha CyeT wanM BblAaye HalAW4HbIX AeHEexXHbIX cpeactB co CuyeTa C
ncnosnb3oBaHneM KapThbl.

MepcoHanbHbIi MAeHTUPUKALUMOHHBIN HOoMep ([MWH-koa) - cneumanbHbIi UMdpPOBON KoA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnate>xxHasa cucTteMa) — COBOKYMHOCTb Mpasui, npoueayp U TeXHUYECKon UHPpPaACTPYKTypbl,
obecneumnBaloWmMX Nnepesos CpeacTB Mexay yHYacTHMKaMM NaaTeXxXHoW CUCTEMDI.

152 Koa 6e30MacHOCTM NpeaoCTaBsieTcs npu ycnosum, 4to MNC, B paMKax KOTOPOK BbinylleHa 6aHKOBCKas pacyeTHas kapTta
[epxaTensi, NpuMeHsieT NPOTOKO/1bl 6€30NacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyetoB Ha ycnoBusix MNC

64



CaMo3aHsAToe NMUo - (U3NYECKOE NULO, HE SABNSOLLEECS UHAMBUAYAIbHBIM NpeanpuHUMaTEsNIEM
N OKa3blBaloWEE YCNYrM ANS NMYHbIX, AOMALWIHUX W/WAN WHbIX HYXA, MNOJy4yalollee A0XOoAbl OT
AeATeNbHOCTN, MPU OCYLECTB/IEHMM KOTOPOiM OHO He uMeeT pabortodatens M He NpuUBIIEKAET
HaeMHbIX paboTHNKoB>3,

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3bsTUIO MPM NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecTeneHnto Onepaunit no Cuety C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT dusnyeckmx nuu. Tapudbl pasMellatroTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywectBaswowmii npegocrtasneHne KapT/OOMONHUTENbHbIX KapT W KUX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npenocraBiieHMe ocyllecTBnsietca B TedyeHme 15 (MaTHaguatn) paboumx AHeEN C AaTbl MOCTYMAEHUS
B baHk Haanexawmm obpasoMm odopM/IEHHOro 3asiBJIEHUA Ha OTKPbITUE U MHbIX AOKYMEHTOB MO
TpeboBaHnio baHka (dopMa n nopsAnoOK nMpenocTaBfeHUs pacnuckun onpegensaiTcs baHkoMm
camocToaATenbHo). KoMMCCMOHHOE BO3HarpaxaeHwe 3a npegocrtasneHne u obcnyxmsaHme KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHunduumpoBaHHas Kapta npegocrtasnserca [epxaTento noa pacnumcky B
nonydyeHnun, npefocTtaBneHne OCyLLeCcTBAsSeTCs B AeHb NocTynfaeHna B baHk HagnexawuMm obpasom
odopMaeHHOro 3asBNIeHUS Ha OTKPbITUE U WHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsAoK npeaocTaBfieHUs pacnuckm onpepenstioTca baHkom camoctosaTenbHo). KoMWCCMOHHOEe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBeplleHHble C ee ucnosb3oBaHMeM nbBO C WMCNOMb30BaHWMEM €€ pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3anevartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B OTAE/IbHOM KOHBEPTE 04HOBPEMEHHO ¢ KapTol no4 pacnmcky B NOAy4YEHUH,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

NU3meHeHue TMNH-koga AONYCTUMO TOMLKO MO OTHOWEHMK K KapTam, no KOTOpbIM UCXOAHO
6bina nposeneHa 6asoBas yctaHoBka [MWH-kopa, B cooTBeTCTBMKU C ycrioBuaMn lMpunoxexHuns 12 K
MpaBunam KOMMNIeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuinckon depepaunu, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3aknwdeHun [orosopa, oTkpbiTun CueTta, odopMaeHun M npepoctaBneHumn
KapTsbl.

3.1.8. baHk ocTtaBnseTr 3a cobon nMpaBO CaMOCTOSITENIbHO OMNpeaenaTb NopsAOK NpeaocTaBieHus
KnneHToM B baHk 3asiBJieHUs1 HA OTKpbITHE.

153 MyHkT nobasneH Mpukasom BbaHka N2 201 ot 10.03.2020
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgencreBusa KapTbl cumTaetcs He uctekwuMm, a Kaprta sBnsieTcsa OAeNCTBUTENbHOW, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. C nepBOro KaseHgapHOro AHA Mecsiua, Crefylowero nocie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke aenctems KapTbl oroBapuBalTCsa OTAEbHbIMU YCNOBUAMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/ieHHON (MO TeKCTy HacToswero pasgena
Mpasun nop TepMuHOM KapTa noHuMmaetrca Kapta [MepcoHunduumpoBaHHasi), B CBSI3M C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl ans cosepweHus Onepauuin no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3UTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTtbl [MWH-koHBepTa W Kak cneacreme Komnpometauumn peksmsntos, [MNH-koaa,
CeKpeTHbIX KOoAOB, yTpaTbl 3HadeHusa MWH-kopa, ncreyeHmn cpoka pencrtemst KapTbl, M3MeHeHUs
damunmun  n/vnn  umenn [depxatenda, u Mo ApyruMm npuymHaMm. [lpepoctasneHne KapTbl,
odOpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHON, ocywecTensieTca B TedyeHume 15 (MaTHaguath)
pabounx agHen c natbl NpUHATUA BaHKOM 3asgBneHnsa Ha nepesBbInycK.

3.3.2. Kapta, odopmiieHHas B3aMeH paHee npeaocTaB/ieHHOW KapTbl, CpOK AENCTBUS KOTOpPOM
ncrek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUA Ha
nepeBbINycK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3oBaHme KapTbl He MNpMOCTAaHOBAEHO/HEe npeKkpaweHo 4epe3 6nokupoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPEeAYCMOTPEHHbIX 3aKoHOAATeNbCTBOM
Poccuiickon ®epgepaunn n Hactoswmnmuy Npasunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTeBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOSHOM 06beMe, U OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe AOCTaToOYeH ANnsa onnatbl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
nofas B nogpasgeneHne baHka Hagnexawmnm ob6pasomM odopMieHHOe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaBfeHHOW KapTbl, CpPOK AENCTBUS KOTOPOW WCTEK,
npegoctasnsietcss KnveHty B noapasaeneHun baHka, KoTopoe yka3aHHO KnMeHTOM nepBoHavanbHO
B 3aABJIEHUU HA OTKpPbITUE.

3.3.5. B cnyyae HecobnogeHnss O4HOIO U3 yCI0BUIM, NEPEYNCNIEHHbIX B NMYHKTE 3.3.2. HaCTOSLWMX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToMaTuyeckoe odopMseHne KOTOpoin, NpeayCMOTPEHHOe NMYHKTOM 3.3.2. HacTtoswmx lMpaBun, He
MpoM3BOAMNIOCL, OCYLUECTBASETCS Ha OCHOBaHWM  HagnexawumMm obpaszom  odOpMIEHHOro
3asBneHus Ha nepeBbinyckK [epxaTtensa npu cobnogeHnn cneayrwmx ycnoBui:
3.3.6.1. ncnonb3oBaHne KapTbl He MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 61oKkuMpoBaHue
(no wuvHuumatmee baHka no nAwb6ON U3 NPUUYMH, NPEeAyCMOTPEHHbIX 3aKoHOA4ATE/IbCTBOM
Poccuinckon ®egepaunm n HactoswmMm Mpasunamm);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxxaeHuss B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B MNOSIHOM o6beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaTo4yeH Ans onjaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6nt0aeHUa OIHOMO U3 YCNOBUIA, NepevyncneHHblX B NyHKTe 3.3.6. HacToALWMX
MpaBwun, opopmneHne KapTbl B3aMeH paHee NpeaocTaB/IeHHOM He NPOn3BOAMTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaocTaB/ieHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLEeCTBASETCA Ha OCHOBaHMM Haanexawmm obpasom odopMmaeHHOro 3asiBJieHUMA Ha
nepesBbINyCcK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.8.1. ncnonb3oBaHne KapTbl HE MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 610KMpoBaHue
(no wuHuumatMBe baHka no nwb6oM U3 MNPUYNH, NPEeaAyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccuinckon ®egepaunm n HactosiwmMm Mpasunamm);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOIO BO3HarpaxaeHus B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOJHOM o6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe AocTaTouveH Ans onnathl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOro M3 yC/I0BUI, NepeYncneHHblX B NyHKTe 3.3.8. HacTosawWwmx
Mpaswun, odopmneHne KapTbl B3aMeH paHee npeAoCcTaBAeHHON He Mpon3BoaUTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTtenb AOMOMHUTENbHO K 3asiBJIEHUIO Ha NepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHKk wuMeeT npaBO, MpuM YCNOBUM COXPaHEHUS LEHOBbLIX MapaMeTpoB W YCIOBUN
obcnyxmnBanusa [epxaTtensi, no cobCTBEHHOW WHMUMATUBE MnpousBecTn odopmneHue Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbor U3 MNpPUYKH,
YCTaHOBJIEHHbIX HacToswmmm MNpaBunamn, baHKk MMeeT npaBo, NpU YCI0BUU COXPaHEHUS LEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenoCcTaBNeHHOM (MO TEeKCTy HacToslwero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXHOCTbIO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucie C NCNO/b30BAaHNEM PEKBU3NTOB, NMPOM3BOAUTCA B Cllydae yTepu, Kpaxu, rnopyu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpenoCTaBNEHHONW, BHE 3aBMCUMOCTU OT MNPUYUMH,
OCYLLECTBNSIETCS Ha OCHOBaHMWM Hagnexawmm obpa3oM odopMIeHHOro 3asiBJIeHUs Ha
nepesBbiNycK nNpu cobaogeHnn cneayowmx ycraoBuin:
3.3.13.1. wucnonb3oBaHue KapTbl He MNPMOCTAaHOB/IEHO/He NpeKkpaweHo 4vepe3 6nokuMpoBaHue
(no wuHuumaTtMBe baHka no nwbok U3 MNPUYMH, NPEeAyCMOTPEHHbIX 3aKoHOAaTeNbCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oOTcyTCcTBME 3a40/1KeHHOCTU nepes baHkoM no CueTy;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C Tapudamm baHka
npoBefieHa B MOJIHOM 06beMe, N OCTATOK JIEHEXHbIX cpeAcTB Ha CUYeTe [J0oCTaTouYeH Ans oniaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a
obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lNpepnoctaBneHne KapTbl, 0hOPM/IEHHOM B3aMeEH paHee NpeaoCTaB/IEHHOM, OCYLLECTBNSAETCS B
AeHb nocTynneHuss B bBaHk Hagnexawmm o6pa3oM 0dOopMIeHHOro 3asiBNeHus Ha
nepeBbINycK.

3.4.4. B cnyyae HecobnogeHnss O4HOrO M3 YC/I0BUI, NEPEYNCIEHHbIX B MyHKTEe 3.4.2. HAacTOAWMX
Mpasun odopmneHne KapTbl B3aMeH paHee npeaoCcTaBNeHHOM He NMPOU3BOAMTCS.

3.4.5. TMNpwn odopmneHun KapTbl B3aMeH paHee npenocrtaBNeHHOM no bon U3 MNpUUKH,
YCTaHOB/IEHHbIX HacTodwmmu lNpasunamm, BaHK nMeeT npaso, NpU YCIOBUU COXPAaHEHUS LEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHusa [epxaTens, UaMeHUTb TUN npegocTtasnseMmon [epxaTesnto
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKoHOAAaTenbCTBOM Poccuiickon ®epepaunmn, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrasneHme flonosHutTenbHo Kaptbl

4.1.1. Bo3MOxHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb odopmneHa:
- Odepxatento KapTel — Bnagensuy CyeTta, Ha OCHOBaHUM Haanexawmm obpasom opopMAEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTbl — Bnagenbua CuyeTa, Ha OCHOBaHMM Hagnexawum obpasom
odopMneHHOro 3asABIeHNA Ha OTKPbITUEe [JONOJIHUTENIbHOM KapTbii®4,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBJieHMs/NpeKpalleHnsa BO3MOXHOCTM coBepleHusa Onepauun no CueTy C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MoOxHOCTb cosepuweHus Onepaunit no CyeTy C UCNOAb30BaHWEM [JONOAHUTENbHOWN
KapTbl MOXeT 6bITb NpMOCTaHOBIEHa/NpeKkpalleHa B CBA3M C 6nokmnpoBaHmeM KapTbl B COOTBETCTBUM
C 3aKoHoAaTenbLCTBOM Poccuinckon denepaumu.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npenocraBngdeTcs OepxaTento
JononHutenbHon KapTbl No4 pacnmcky B Moay4YeHun, npenocTaB/ieHMe OCYLEeCTBSIETCS B TeUeHue
15 (MatHaguatn) pabounx gHen ¢ gaTbl nocTynneHnsa B baHk Hagnexawmm obpasoM 0pOpMAEHHOIO
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHOW KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuto baHka. baHk
octaBnaet 3a cobonm npaBo onpepensaTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiMCKN B
nony4yeHmmn Kaptbl. KOMMCCMOHHOE BO3HarpaxneHue 3a npegocrtaBieHne mn obcnyxunsaHme KapThbl
onnauymeaeTca [epxatenem B cooTBeTcTBMM C Tapudamm baHka.

4.1.7. HenepcoHnduumpoBaHHasas [ononHUTeNnbHas KapTa npenocrasngdetrca  [epxaTesnto
JononHutenbHo KapTbl Mo pacnucKy B MONYyYEeHWU, NMPeaocTaB/ieEHUE OCYLWECTBNSETCA B A€Hb
noctynsieHna B baHk Hagnexawmm o6pa3oM 0dOpMAEHHOro 3asiBNeHMs Ha OTKpbITUEe
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JononHuTenbHOM KapTbl WM WHbIX AOKYMeHTOB no TpeboBaHutio baHka (dopma u nopsaok
npeaocTaBrieHns pacnunckm onpenensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxxaeHuve 3a npegocrtasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [WH-koHwBepTa, copepxawmnn TWH-kogq npenocraensgemon
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
OAHOBPEMEHHO C [ononHuTenbHon KapToW moa pacnucky B MOJyYeHUMM, €CIM He NpeayCMOTpeH
nHom cnocob6 dopmmpoBaHusa wn npegocrtasneHns MNH-koga B COOTBETCTBUM C BHYTPEHHUMMU
HOpPMaTMBHbIMKN AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peiicTBua flononHutenbHo KapTtbl

4.2.1. Cpok pgencrtBusa [ononHutenbHoih KapTbl cuyMTaeTca He ucTekwuMm, a [onoaHuTenbHas
KapTa sBnsetca encTBUTENbHOM A0 MOCAefHero KaseHAapHOro AHS Mecsiua roga, yKasaHHOro Ha
ee /INUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CUHMTAETCA UCTEKLLNM:
- C NepBOro KaneH4apHOro AHS Mecsaua, clefyowero nocne NcTeyeHns cpoka aencrems Kapthbl;

- C paTtbl Nony4YeHuMs M NpuHAaTMS BaHkoM Hagnexawum obpa3oMm odOpMAEHHOro 3asiBeHus
Oepxatensa [JononHutenbHon KapTbl O npekpaweHMn WMCNOoSb30BaHUA NpenocTaBieHHON Ans
coBepweHus Onepaumn no Cuety [LononHutenbHon KapTbl (3akpbiTum [JONOAHUTENBHOWN
KapThbl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkoM Haanexawmm obpasom odopMneHHoro [epxaTtenem
3asBneHna O 3aKpbiTUW; NpPWU MNOCTYNSEHUU AAHHOrO 3asBfeHus Bce [lononHuTenbHble KapThbl,
npeaocTaBneHHble An4 coepleHnsa Onepauunin no CyeTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocdopmMmneHne lonosiHntenbHon Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyvae ytepwun, kpaxwu, nopum HdononHutenbHon KapTtbl, yTpatbl NWH-kOHBepTa u Kak
cneactene komnpometaumun MUH-koaa, yTpatbl 3HadeHus NMMNH-koga, UCTEYEHUM CpoKa AENCTBUS
KapTbl, wu3MeHeHus damMmunmum wun/mnm wmeHun [Oepxatensa [JononHuTenbHas KapTa noanexurt
3aKpbITUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. HepxaTtenb obasyetrca He nepepaBaTb KapTy u/vnum 3HadveHue MUH-kopa B nonb3oBaHue
TpeTbUM NINLaM, B TOM YUCE€ M HA OCHOBAHUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTtenb o6s3aH xpaHuUTb 3HadveHue [MMH-kopaa oOTAeNbHO OT
KapTtbl. Bce Onepaunm no CuyeTy, CcoBepleHHble C ucnosb3oBaHmeM KapTtbl/ONOAHUTENBHON KapThl
c BBogoM [MNH-koaa wnn noaTeBepxaeHHble Kogom 6e30macHOCTU, MPU3HAKOTCS COBEpLUEHHbIMU
[epxaTenem 1 ocnapuBaHUIo He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTM YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptol/ [JononHutenbHon KapTbl Mnn ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnutbca B baHK B CpoKM npeayCMOTpPEHHble 3akoHoAaTenbCTBOM Poccuiickon depepaumn B
cny4yae Hecornacusa ¢ uHdopMaunen, ykasaHHoM B Bbinucke rno Cuery.

5.4. JdepxaTenb 0653aH COXpaHATb BCe NfaTeXHble/pacyeTHble [AO0KYMEHTbl, CBA3aHHble C
Onepauuammn no CueTy, coBeplleHHbIMW C Ucnosb3oBaHWeM KapTtbl/JononHuTtenbHol KapTbl, B
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TeyeHne 1 (OpgHoro) roma c gaThl coBepullieHusa Onepaumn no CuyeTy M NpeabsaBnATb UX MO
TpeboBaHuo BaHka UM Npyu BO3HUKHOBEHWU CMOPHbIX BOMPOCOB.

5.5. B cnyyae u3MeHeHUs CBeAEHWN, yKa3aHHbIX [epxaTenem B 3asB/IEHMU Ha OTKPbITUE,
OepxaTtenb o0b6s3aH B TedyeHne 7 (CemMum) KaneHaapHbIX AHEN C AaTbl BO3HMKHOBEHWS YKa3aHHbIX
N3MEHEHUN MUCbMEHHO yBeaoOMUTb 06 3TOM BbaHK, M NpeaoCTaBUTb AOKYMEHTbI Mo TpeboBaHuto
BbaHka.

5.6. Mpy nony4yeHMM TMUCbMEHHOIO yBeaoMieHMs baHka O HeobxoaMMOCTM NpeKkpaTUTb
ncnonb3oBaHne Kaptbl/dononHnTteneHo Kaptbl [depxatenb o06s3aH HeMeaNeHHO MpeKkpaTuTb
ncronb3oBaHme Kaptbl/JononHutenbHo KapTbl n BO3BpaTuUTb €e B baHk B TeueHme 10 (Jecsatn)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. LDepxaTtenb 06a3yetcs He ucnonb3oBatb KapTy ans cosepweHmns Onepauunin, CBSA3aHHbIX C
OCYLLECTB/IEHMEM MpeanpuHMMATENbCKON AeaTenbHOCTH, nubo Onepauuin, NpOTMBOpPeEYaLLUnX
3aKoHoaaTenbcTBy Poccuinckon denepaunm.

3anpeT Ha ocCylecTB/ieHMe onepauun, CBSA3aHHbIX C NpeanpuHMMATENbCKON AesTesIbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lepxkaTtenei, 3a ncknoueHmneMm CaMo3aHATbIX nL >,

5.8. Mpu npepocTtaBneHun OBepapadTa B COOTBETCTBUMM C MYHKTOM 6.12. Hactoswmx Mpasun
JdepxaTtenb 06sa3aH obpatuTbca B BaHK Ang nonydeHus uvHdopMmauum O pacxogax [depxatens u
O3HaKOMJIEHMNSA C pa3MepoM MOSIHOM CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTCcss 3HAKOMUTbLCS C YCNOBUMSMWU AenCTBYOWKMX Tapudos baHka,
HacToswmx [MpaBun M UX W3MEHEHUAMU, O KOTOpbiXx BaHk yBegomnsder nytem ny6anyHoro
onoBelleHns: pasMelleHns nHdopmaunm B noagpasaeneHnax baHka n/vnun Ha oduunanbHOM cante
BaHka B ceT NIHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTtenb 06a3yeTca npenocTasnsaTb baHKy, BbINOAHAWEMY PYHKLUNUN areHTa BastoTHOro
KOHTpONs, BCe Heobxoammble AOKYMEHTbl U MHpopMaumno 06 ocywecteneHun Onepaunnt no CueTty C
ncnonb3oBaHueM KapTbl B YCTaHOBJSIEHHbIe 3aKoHOAaTeNbLCTBOM Poccuinckon degepaumm Cpoku.

5.11. [OdepxaTenb 06sA3yeTca NpeaoctaBnsaTb baHKky no ero 3anpocy Bce Heob6xoauMble
[OKYMEHTbI B paMKax M Ha OCHOBaHMM TpeboBaHWUI 3aKoHoAaTeNbCTBa Poccuiickoi degepaumu.

5.12. [epxaTtenb obsasyercsa yBeaomnatb baHk 06 M3MEHEHMM CBOMX MepCOHasibHbIX AaHHbIX, B
TeyeHne 7 (CeMKn) KaneHgapHbIX gHEN C AaTbl UX U3MEHEHWUS, HO He no3gHee AHSA ovYepeaHON SBKM
JepxaTtena B baHk.

5.13. [depxatenb o06sa3yeTca yniaudmBaTb baHKy KOMWUCCMOHHOE BO3HArpaxaeHme W UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmsaHme CuyeTta/KapTbl ocylwecTBnsieTcs
B cooTtBeTcTBUM C Tapudamm baHka, p[encrsyoWwMMM Ha AJaTty B3WMMaHUA KOMMUCCUOHHOIMO
BO3HarpaxaeHmnsat>e,

6. Pacuertbl

6.1. [ns coBepleHua Onepaunii, NnpoBoaMMbiX no CueTy, BaHk npeaocTaBnsieT [epxaTento
KapTty/OononHuTtenbHyto KapTy Ha OCHOBaHUK ero 3asBfieHMs Ha OTKPbITUE M HacToswmx MpaBun.

6.2. JeHexHble cpeacTBa, Haxoaswumecs Ha CueTe, MOryT 6bITb MCMNONAb30BaHbl TONbLKO AN
Onepauui, cosepluaeMbix C ucnonb3osBaHneMm Kaptbl/JononHUTENbHON KapTbl UK ee peKBU3UTOB C
npeasapuTenbHbIM  MNpoBeAeHneM ABTOpM3auUMOHHOro 3anpoca numbo 6e3 AsTopusauum, C
cobnogeHnem npasun TC, npm HeobX0AMMOCTM — C  AOMNONHUTENbHBLIM  3aK/OYEHUEM
COOTBETCTBYIOLWEro gorosopa ¢ baHKOM, a TakXe B cny4dasX, NpeayCMOTPEeHHbIX MyHKTOM 6.8.
HacToswmx [paBun, u Ana uHblIX Onepauui, OCYLECTBASEMbIX BaHKOM UWCKNKOYUTENbBHO Ha
OCHOBaHMW 3asaBneHna [lepxatena Ha nepedyncneHne A[EeHEXHbIX CpeacTsB, COCTaBMEHHOro no
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¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMMM HOPMaTUBHbLIMKM AOKYMeHTaMu baHka, B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.2.1. Onepaunn no CuyeTy, coBepliaeMble C wucnosb3oBaHneMm KapTbl nNMbo ee peKBU3UTOB,
BK/toYas nonosiHeHne Cdeta [epxaTenem KapTbl, NpoBOAATCS B nopsake, npeaycMOTpeHHOM
HacTodwmMmu  [NpaBunamn, 3aKoHogaTenbCTBOM  Poccuinckon  depgepaumu, B TOM  4uche
HOpMaTMBHbLIMM akTaMu LleHTpanbHoro 6aHka Poccuiickoinn ®eaepauunmn, a Takxe npasumnamm MNC un
Tapudammn baHka.

6.2.2. OcHoBaHMeM ans oTpa)keHns baHkoMm Onepaunin no CyeTy, COBEPLUEHHbLIX C MCNO/Ib30BaHNEM
KapTbl, asnatoTtcs Tapudbl baHka, AOKYMeHTbl, NpeaycMOTpeHHble npasunamu MC, gorosBopamu c
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMWM AOKyMeHTamu bBbaHka, noaTBepxaatowme dakTt
cosepuweHuna Onepaunii ¢ ncnonb3osaHmem KapTbl Min ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeactB Ha Cuer/co Cuerta cumTaeTca peHb 06paboTkum
nHdopMaumm no cosepeHHon Onepaunu B nporpaMMHOM obecnedyeHun BaHka, He3aBUCUMO OT
dakTnyeckomn aaTbl coBepleHmnsa Onepaumu.

6.3.1. 3auncneHune/cnncaHme paeHexHblX cpeacts Ha Cuet/co Cueta [epxaTensd npousBOAMTCA
BaHkoM He no3gHee ogHoro pabouero AHA, cneaylowero 3a AHeM (aKTUYECKOro nocTynfeHus
OeHeXHbIX cpeacTs B BaHk/cnucaHua AeHexHbIX CpeACcTB C KOppeCcnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae nocrtynneHmss mHdopMaumm o coBepuweHHol Onepaumn He no3gHee 22:30 o
MOCKOBCKOMY BpeMeHMW, OTpaxkeHue paHHoih Onepaumm no CueTy B nporpamMMHOM obecneyeHuu
BaHka npou3BoANTCA TEKYLLMM pabounM aHeEM.

6.3.3. B cnydyae noctynneHns uHdopMmauMn o coBepuweHHoM Onepaumn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpa)keHne paHHonm Onepaumm no CueTy B nporpamMMHOM obecneyeHum
BaHka npousBoanTCcs cneayowmMm paboymm gHeM.

6.3.4. B cny4yae noctynseHus nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnepHero
pabouero aHa Hegenn nubo B Hepaboume AHKW, OTpaxeHue pgaHHon Onepaumm no CueTy B
nporpaMMHoM obecnedyeHun bBaHka npou3BOAMTCA B MepBbli pabounin AeHb, CcAeayowuin 3a
HepabounMmn gHAMMN.

6.4. BaHk ocTaBnseT 3a coboil npaBo MNpousBoaMTb Onepaumm Mo 3a4YUCIEHUIO AEHEXHbIX
cpeacTB Ha CYeT U/UNK CNUcaHua LeHEXHbIX CpeacTB co CueTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEeBO3MOXHOCTM 3auncrieHnsa baHkoM cpeactB Ha CyeT B CBA3U C yKasaHueM [lepxaTtenem
WU/ TPEeTbUM NULOM HEBEPHbIX/HEMNOJIHbIX PEKBU3UTOB B MJaTeXHOM/pacyeTHOM AOKyMeHTe baHk
ocTaBnseT 3a cobolt npaBo 6e3 AONONHUTENBHOIO pacrnopsiXXeHus [epxaTtens ocywecTBMTb BO3BpaT
nepeyncnseMblx CpeacTB MO peKBM3MTaM MniaTenbliMKka, YKasaHHbIM B MJIaTEXHOM/PacyeTHOM
OOKYMeHTe Ha nepevyuncreHne AeHeXHbIX CpeacTs, B nopsake, YCTaHOB/EHHOM 3aKOHOAATelbCTBOM
Poccuinckon depgepaunm.

B cnyyae [0CpPOYHOro mnpeKkpaweHust WUCrnonb3oBaHUA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a (aKTuMyeckoe BpeMsi 06CNyXumBaHUsS KapTbl, NPUpaBHUMBAETCS K KOMWUCCUOHHOMY
BO3Harpa>aeHuto 3a NoJHbIN rog obcnyxusaHus Kaptbl.

6.5. B TeueHme cpoka gencteua KapTbl baHK Haumcnsetr Ha OCTaTOK AEHEXHbIX CPpeacTB Ha
CuyeTe npoueHTbl B cooTBeTCcTBUM C Tapudamm baHka UM 3akoHoAaTeNnbCTBOM Poccuiickol
depepauun.

6.6. Mpy  CHATUM  HaNWUYHbLIX  JAeHeXHbIX cpeactB co CuyeTa € UCMONb30BaHMEM
KapTtbl/dononHutenbHon KapTel B 6aHkoMaTax u MNBH, He npuHagnexawmnx baHky, 4ONOAHUTENbHO
K KOMMCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co Cyeta MOXET
yAEPXMBATbCA KOMUCCMOHHOE BO3HarpaxaeHue baHka — snagensua MNBH nnu 6aHkomara.
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6.7. OepxaTtenb KapTbl ynonHoMounBaeT baHKk npou3BOAWTL NMepeBoj AEHEeXHbIX cpeacTB 6e3
AononHuTenbHOro nopydeHuna [LepxaTtens (3apaHee pAaHHbIA  akuenT) nyteM odopMmieHus B
YCTAHOBMIEHHOM MNOpsAKE NAATEeXHbIX/pacyYeTHbIX AOKYMEHTOB Ha cnucaHue co Cuyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [EHeXHbIX CPpeacTB, 3a4ncneHHbiXx Ha CyeT 6e3 yCcTaHOBJIEHHbIX 3aKOHOM M MHbIMW NPaBOBbIMU
aKTaMM WIN CAENKOM OCHOBaHui (oWwWMBOYHO 3a4yncCNeHHbIX cpeacTts). pu 3TOM cnucaHue
npomssoauTcs 6e3 B3MMaHUsa KOMUCCUN;

- [eHeXHbIX cpeacTB Ha noraweHne OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBMU C
pencreytowmmm Tapndammn baHka;

- KOMWUCCMOHHOIrO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka, a TakXKe YCTaHOBJIEHHOIO
MNC n apyrmmmn 6aHkammn. KoMMCCMOHHOE BO3HarpaxaeHue Haumcnsgetrcsa baHKoM v A0KHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTte, nyTeMm
cnucaHus baHKOM KOMUCCMOHHOrO BO3HarpaxzaeHus co Cuyeta Ha OCHOBAHMW MOAMWCAHHOIO
KNneHTOM pacrnops)XeHus He rnosaHee AHS, B KOTOPOM OHO 6bIf10 HauncneHo>’;

- dakTnyeckm npomnsseseHHbIXx BaHKOM pacxoaoB, CBSI3aHHbIX C NpeaoTBpalleHMeM HE3aKOHHOro
ncnonb3osaHusa KapTel Kak [lepxatenem, Tak W ApyruMun nuuammn (6nokmposaHune KapThbl,
noctaHoBka B CTon-nucT, nabatme Kaptbl U T. n.).

6.8. B cnyyae coBeplieHMs onepaunmm HanmuyHoro mn/unun 6esHanmyHoro nomnonHeHusa Cuyerta B
BasitoTe, OTAMYHOM OT BantoTbl Cueta, [epxatenb KapTbl npepocrtaBnsiet baHky npaBo 6e3
AOMONHUTENBHOIo yBeAOMJIEHUS MPOM3BOANTbL KOHBEpTauuilo cpeacTB B BantoTy Cuyeta no Kypcy
baHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxogoBaHue feHexHblX cpeacts co CueTa AO/MKHO OCyWecTBAATbCA [epxaTtenem B
npegenax ocrtatka cpeacrts Ha CuyeTe Man ycrtaHoBsieHHOro baHkom nummuta OBepapadTa (B ciydae
€ro npenocTtaB/ieHMs Ha OCHOBaHMM OTAENbHOrO Aorosopa Mexay [Lepxatenem un baHkoM), 3a
WUCK/IIOYEHMEM cnyyYyaeB, NpuBEAEHHbIX B NyHKTe 6.11. HacTosawmx [Mpasun. CHATME HaNW4HbIX
OEHeXHbIX cpeacTtB B 6aHkoMaTax u NBH BaHka ocyLllecTBNsieTcsd B COOTBETCTBMM C MYyHKTOM 11.2.
HacTosawwmx Mpasun.

6.10. baHK npuHMMaeT K wucnonHeHuto Bce Onepaumm no CyeTy, COBeplIEHHble C
ncnonb3oBaHneM Kaptbol/dononHutenoHo Kaptel nnb6o ee pekBusnTos 6e3 HapyweHnsa npasun MC
[epxaTtenem n/vinn TpeTbUMm NnLaMu.

B cnyyae HepoCTaTOYHOCTM WMAM OTCYTCTBMA Ha CueTe cpeacTtB, HeO6XoAMMbIX ANS 3aBepLUeHUS
pacyeToB MO AONYLWEHHbIM K MPOBEAEHUIO U COBEpPLUEHHbIM C cobntoaeHnem npasun NC Onepaunsam,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTbl, baHk B aAeHb 06paboTku
Onepauunin npepoctasnseT [depxaTtento kpeauTt B dopme OBepapadTa B pasmepe, Heo6xoaAnNMOM Ans
3aBepLleHns pacyeToB No yKasaHHbIM Onepaumsam.

6.11. OBepapadT npenocraBAseTcd Ha Cpok, He npeBbiwarowmin 30 (TpuauaTb) KaneHaapHbIX
AHeWN, HauMHas Co AHSA ero BO3HUKHOBEHMUS.

6.11.1. NMpu npenoctasneHnn OsepapadTta Oepxatenb 06s3aH obpatuteca B baHk ans nonyyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMNEHUS C pa3MepoM MOJSIHOW CTOMMOCTM KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. baHk ob6a3aH npum obpaweHun [epxatens AOBEeCTU A0
ceBegeHunsa [epxaTtens B NUCbMEHHOM Buae mHdopMaumio o pacxogax no Cyety m pasMmepe MNoJSIHON
CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

6.11.2. epxaTtenb 0653aH B TeyeHUe Cpoka, YCTAHOBMEHHOro B NyHKTe 6.11 Hactosawmx MNpasun,
noracutb cymmy OBepgpadTa M HauUC/EHHbIX Ha Hee MNpPoUeHTOB cornacHo Tapudam baHka, 3a
UCKJIIOYEeHMeM CllyyaeB, Korga Cpok Aeincteusa KapTbl UCTeKaeT paHblle. B aToM cnydae [depxaTtenb
0643aH noracutb cymMmmy OBepapadTa M HAYUCIEHHbIX NPOLEHTOB He NO34HEee AHA UCTEYEeHUs CpoKa
aencrema KapTbl.

6.11.3. B cnyyae yBennuyeHUss CyMMbl paHee BO3HMKLIEN 3a[0/KEHHOCTM Mo oBepApadTy, BaHk
NpUOCTaHaBIMBAET COBEpLIEHWE pacxofHbix onepauuin no CuyeTy C  WCMOJb30BaHUEM
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Kaptbl/dononHutenbHon KapTbl 3a cyeT cpeactB OBepapadTa, ocTaBnss 3a cobor npaBo
npoms3Bectn 6nokupoBaHme KapTbl (@ TakXe nMpenocTaBAeHHOMW K Heln [JononHUTeNbHOM’
KapTe/npeaocTaBsieHHbIX K Hel [ononHuTtenbHbiX KapT) A0 MCTeYeHUsl YCTaHOBJIEHHOrO CpoKa
noraweHus. NMpun 3TOM CPOK noraweHus obuen cymMmbl 3a40/KeHHOCTM No OBepapadTy He A0XKeH
npesbiwate 30 (TpuauaTb) KaneHAapHbIX AHEN, WUCYUCASIEMbIX C MNEpPBOro AHA BO3HMKHOBEHUS
OBepapadTa, 3a MUCK/OYEHMEM C/lyyaeB, Korga CpoK AenctBust KapTbl McTekaeT paHble. B aTom
cnyyae [epxaTtenb ob6a3aH noracutb O6LWYHD CyMMY 3aA0/KEHHOCTM HE MO3A4Hee AHS UCTeYeHUs
cpoka pgeinctema Kaptel. B cnyyae HenoraweHus [depxatenem Osepgpadta B TedeHue 30
(Tpnguatn) KaneHgapHbIX AHEW, NCYMCASieMbIX C MEepPBOro AHS BO3HUKHOBeHus OsepapadTa, Kapta
[epxaTtens 6noknpyeTcs, npoBeAeHMe pacxogHbix onepauuin no CyeTy C Mcnonb3oBaHMeM KapTbl
[epxaTtensa npnoctaHaBAMBAETCS A0 NOSHOMO noraweHus OsepapadTa M HAUYUCIEHHbIX NMPOLEHTOB.

6.11.4. B cnyyae HenoraweHus 3ago/keHHocTn no OsepapadTy no ucredeHum 30 (Tpuguatn)
KaneHaapHbIX AHEN CO AHS BO3HWMKHOBeHMs OBepapadTa wian B A€Hb UCTEUYEHUS CPOoKa AEeNCTBUS
KapTbl, 3a40/1KEHHOCTb NPU3HAETCS MPOCPOYEHHOMN.

6.11.5. B cny4dae obpasoBaHus OsepapadTa npu Hannumm no Kapte NnpocpoYeHHOM 3a40/KEHHOCTHU
no npepocraBneHHomy nuMuty OsepapadTta, 0POPMAEHHOMY COOTBETCTBYIOWMM AOFOBOPOM C
BaHkOM, 3a40/PKEeHHOCTb MO BHOBb oObpa3oBaswemycs OBepapadTy Takxe obbasnaercs
NPOCPOYEHHON CO AHSA €ro BO3HMKHOBEHMUS.

6.11.6. Mpn nonHoMm noraweHun [Oepxatenem OBepapadTa W HAUUCAEHHbLIX Ha €ro CyMMmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaumnin no Kapte Bo3obHoBAsSEeTCS.

6.12. [depxaTtenb npepocrtaenseT baHKy npaBO B COOTBETCTBMWM C HacTosawumu [lMpasunamu, B
cny4dyae HeucnonHeHus [epxaTtenem obs3atenbCctB no noraweHunio OsepapadTa M MNPOLEHTOB 3a
nonb3oBaHue OBepapadToM, MPU HaNMUMKU y Hero NbbiX UHbIX cyeToB (B TOM 4YUCIEe U OPYIrUX
CYeTOoB, OTKpPbITbIX ANg coBeplweHns Onepauuin ¢ ncnonb3oBaHMeM H6AHKOBCKMX PACUYETHbIX KapT) B
BaHke npoun3BOAUTL MepeuynucneHns AeHEeXHbIX CPeACTB C AaHHbIX CHETOB MNyTeM OdOpMIeHus B
YCTaHOB/IEHHOM MNopsAKe NnaTeXHbIX/pacyeTHbIX JOKYMEHTOB Ha ClucCaHWe CpeacTB, HeaoCTalWwmx
A1 OCYLLeCTB/EeHUS pacyeToB, B COOTBETCTBUM C 3asiBNeHMEM Ha OTKpbiTMe, n Tapudamm baHka. B
clyyae cnucaHus AeHeXHbIX CPeACTB CO CHeTa B BasntoTe, OT/IMYHON OT BantoTbl KapTel, AepxaTenb
npepoctasnsaer npaso baHky 6e3 AOMOAHWUTENBHOrO YBEAOMNEHUS MNPOU3BOAUTL KOHBEpTauuio
cpeancts no Kypcy baHka, yctaHoBneHHoMy Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHue OBepapadTOM HAYUCASAKOTCA B pa3Mepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, npeaycMOTPEHHOM 3aKoHoAAaTeNnbCTBOM Poccuiickor ®deaepaumun, co AHS,
cnepyioulero 3a gHeM npegocrtasneHna OsepgpadTa, No AeHb NOfHOro noraweHus OsepapadTa.

6.13. B cnydae coepweHusa Onepaunmm c ucnonb3oBaHuvem KapTbl/JononHutenoHon KapThbl
n/vnn ee pekeusntoB B MBH, 6aHkoMaTtax mnm nHoMm obopyaoBaHun (TepMMHanNax, Aeno3uTopax U
T.4.), NpuHagnexawmnx baHKy, KOHBepTauMsa AeHEeXHbIX CPeACTB W3 BanoTbl Onepauum B BasoTy
KapTbl npousBoaAnTCA B CoOTBETCTBMM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbLIX MO
coBepuweHHolr Onepaunn B aBTOMATU3MPOBAHHOM cucteme baHkKa, He3aBUCUMMO OT aKTUUeckom
AaTbl coBepweHna Onepaunn.

B cnyuyae cosepweHuna Onepaumu C mcnonb3oBaHueMm KapTbl/JononHutensHol KapTbl n/unu ee
pekBusmutoe B [1BH, 6aHkomaTax W wuHOM o6opyaoBaHuu (TepMuMHanax, pAeno3mTopax), He
npuHagnexawmx baHKy, KOHBepTauus AeHeXHbIX CPeAcTB U3 BantoTbl Onepauuu, nosyyeHHOn u3
NC »u npeacraeBneHHon K onnaTte, B BantoTy KapTbl NpovM3BOAMTCA B COOTBETCTBUM C Tapudamu
BaHka Ha aeHb 06paboTkM AaHHbLIX NO coBepweHHOM Onepauum B aBTOMaTU3MPOBAHHOW CUCTEMe
BaHka, He3aBMCcMMO OT haKTUUYEeCKOWN AaThl coBeplieHna Onepaumu.

6.14. bBaHk npu obpaweHun Oepxatensa obsg3aH AoBeCTU A0 cBeaeHUsa [epxaTens B NUMCbMEHHOM
BUAe mHdopMaumio o pacxogax [lepxartensa m noaHoM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
NnpeaoCTaBfEHHOro B COOTBETCTBMU C MyHKTOM 6.11. HacToAwwmx lMpasun.

6.15. Onnata HanoroB un c60pOB OCYLWECTBASETCA B COOTBETCTBMW C 3aKOHOAATE/bCTBOM
Poccuinckon ®enepaunm.

6.16. B cnyvaax, YyCTaHOBMEHHbIX nMoAnMyHKTOM 11.2 cTatbm 9 ®@epepanbHOro 3akoHa OT

27.06.2011 N° 161-®3 «O HaumoHanbHOM NaaTeXHoW cncreme», baHK MMeeT NpaBo NPUOCTAHOBUTb
3a4yncneHne geHexHoblx cpeactB Ha Cuet [epxatensd B CyMMe nepesofa AEHEeXHbIX CpeacTB Win
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yBe/IMYeHMe OCTaTKa 3/EeKTPOHHbIX [AeHexXHbIX cpeacTB [epxaTens Ha CyMMy nepeBoaa
3NIEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk 0653aH He3aMenNTeNbHO yBeAOMUTb [epxaTtens nobbiM
OOCTYyMNHbIM cnocobom (nyTeM HanpaBneHuss SMS-coobuweHns Ha [JoBepeHHbIh HOMep MOOBWUIBbHOro
TenedoHa KnueHTa; nyTeM HanpaB/eHUsl 3/1eKTPOHHONO nucbMa Ha [loBepeHHbI appec
3NIEKTPOHHOM  MOYTbl, MNpepocTaBneHHbIn  [epxaTeneMm B baHk; nyteM  HanpaBneHus
yBenoM/ieHunsi/u3BeLwleHnsi/coobweHnsa 4yepes [AMCTaHUMOHHbIE KaHanbl 06CNyXWBaHUS; MNyTEM
HanpaB/ieHMsl NUCbMa/yBeAoMJIEHMS/N3BELLEHMST MO aApecy MecTa XuTenbctBa (perncrpauumn),
npepoctaBneHHoMy [epxaTtenem) O MPUMOCTaHOBEHUN 3a4UCIeHUS AEHEeXHbIX CpeactBs Wam
yBe/IMYEeHMs OCTaTKa 3/1IEKTPOHHbIX AEHEXHbIX CPeACTB U HeobX0AMMOCTM NpeaCcTaB/IeHNs B Te4eHue
CpoOKa, yKasaHHoro B noanyHkre 11.2 ctatbn 9 ®egepanbHOro 3akoHa ot 27.06.2011 N2 161-®3 «O
HaUWOHANbHOM NaTEeXHON cucTeme» AOKYMEHTOB, MOATBEPXAAKLWMNX 0HOCHOBAaHHOCTb MOSy4YeHUs
nepeBefeHHbIX AEeHEXHbIX CPEACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTs g,

7. YT1epsa Kaptbl unm NMNH-kopa

7.1. B cnyyae yTepun (XuvweHus, usbatua u T.n.) Kaptel/AdononHutenbHon KapTbl wn/vnu
nosiBNI€HUS y Depxatensa/Oepxartens JononHutenobHon KapTbl noao3peHns B
HEeCaHKUMOHUPOBAHHOM ucnonb3oBaHMn KapTtel/JononHutensHo KapTbl uAnM ee pekBU3NTOB

LepxaTtens/OdepxaTtens JononHuTtenbHon KapTbl 0693aH HeEMeA/IeHHO yBeaoOMUTb 06 3ToM baHk ang

npuoctaHoBnenms Onepaunn no Kapte mn 6nokmpoBku Kaptbl/ononHutensHo KapTbl ogHUM n3

cneayowmx cnocobo.:

- no TenedoHaM, ykaszaHHbIM Ha odunumnanbHOM caiTe baHka B ceTn MHTepHeT agpecy www.rncb.ru
(baHk pekoMeHAyeT MCnosb30BaTb AaHHbIA Crlocob6 MHMDOPMMPOBAHUA B LESIX ONepaTUBHOM
6nokunposku KapTbl/JononHnTeNbHOW KapTbl). YKa3zaHHOe yCTHoe yBeaoMneHne ob yTepe, Kpaxe
WIN WHOM U3BATUM, a TakKXe O MNOAO3PEeHMAX B HECaHKUMOHMPOBAHHOM WCMNOSIb30BaHNMU
KapTbl/JONOMHUTENBHON KapTbl UM ee PEKBU3UTOB B CPOK He no3aHee 7 (Cemun) pabouunx gHen
co aHS obpaweHuns [OJKHO 6bITb NOATBEPXAEHO MUCbMEHHbIM 3asBieHnemM
Oepxatens/Oepxatensa [LJononHutenoHoh Kaptbl (B noapasaeneHum baHka ¢ noapobHbIM
n3noxeHnem o06CTOATENLCTB  YyTpaTbl/XUWEHMS, a TaKXe CBeAeHU O  He3aKOHHOM
UCNonb30BaHUW; 3asaBneHue odopmnsetca no ¢dopMe, YCTaHOBAEHHONW  BHYTPEHHUMMU
HOpPMaTMBHbIMKN AOKYMeHTaMun baHka);

- MUCbMEeHHbIM 3asaBneHueMm [epxatens/Oepxatensa LJononHutenoHon KapTbl, O(MOPMAEHHbIM B
noapasgeneHumn baHka, no ¢opme, yCTaHOBMIEHHOW BHYTPEHHMMWU HOPMaTUBHbLIMWM AOKYMEHTaMu
baHka, Cc nMoapobHbIM M3NOXEHMEM OOCTOATENBLCTB YTPaTbl/XULEHUS, a TaKXe CBeAEeHUA O
HE3aKOHHOM UCMOJIb30BaHUN;

- 3asBneHueM [Lepxatensa/Oepxartens JononHutenobHol KapTbl, odopMeHHbIM Yepe3 MobunbHoe
npunoxeHune/CncremMy AMCTaHUMOHHOrO Aoctyna «WHTepHeT-6aHK» no ¢opMme, yCTaHOBAEHHOM
BHYTPEHHUMU HOPMATUBHLIMW AOKYMeHTaMu baHka, ¢ noapobHbIM M3N0XeHneM 06CToATEeNbCTB
yTpaTbl/XULLEHMS, a TaKXe CBeAEHUN O HE3AKOHHOM MCMOMb30BaHNM>®,

7.2. BaHk  cuuTaeTca  yBeaoMneHHbIM 06  yTpate  KapTbl/dononHUTeNnbHOMU KapTbl
JdepxaTtenem/[depxaTtenem JononHutenbHoOM KapTbl n/mnm 06 NCrnonb30BaHNn
KapTtol/JononHutensHon KapTbl unm ee pekBumanToB 6e3 cornacua [LOepxatens/[epxartens
JononHutenbHon KapTbl C MOMEeHTa MNepBOro MNoCTyrnjieHMs B baHK COOTBETCTBYHOLWENO
yBEeAOM/IEHUS, HAMPABJ/IEHHOro OAHMM M3 cnocoboB, yKasaHHbIX B NMyHKTe 7.1. HacTosAwwmx Mpaswun.
06 wucnonb3oBaHuMn Kaptbl/JdononHutensHon KapTbl uanM ee pekBusnTtoB 6e3 ero cornacus
HOepxatenb/OepxaTtent [ononHutenoHo KapTtbl 0653aH yBeaoMuTb baHK He no3gHee AHS,
cnepywouwero 3a gHeM nonydeHma oT baHka yBeaomsieHns 0 coBeplieHHon Onepauuw.
KapTta/dononHutenbHas Kapta cuutaetca  3ab/0KMpPOBAHHOM C  MOMEHTa nony4vyeHus
Oepxatenem/Oepxatenem [JononHutenbHon KapTbl noaTBepXaeHus onepatopa baHka o
6noknpoBaHmMn  KapTbl/C MOMEHTa MNPUCBOEHUA 3asaBaeHuto (CocTaBfieHHOMY no  dopmMe,
YCTQHOB/IEHHON BHYTPEHHMMW HOPMaTUBHbIMKM AOKyMeHTamMu baHka) [depxaTtens/OdepxaTtens
JononHutenbHon KapTbl, HanpaBneHHOMY 4yepe3 CucCTeMy AMCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHK», OKOHYaTeNbHOro CTaTyca, CBMAETENbCTBYOWEro 06 McnoaHeHnn 3aaBneHns baHkom.

7.3. 3aMeHa KapTbl OCYLIECTBASAETCA Ha OCHOBaHWMKM MOCTynuBlWIEro B BbaHk Haanexawum
obpasoM odopMiieHHOro 3asBfieHWUs Ha NepeBbinyck. ECiM A0 OKOHYaHMs cpoka AeicTBus KapTbl
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octanocb 6onee 30 (Tpuauatn) KaneHAapHbIX AHEN, OCyLeCTBNAeTCS 3aMeHa KapTbl Ha TOT Xe
CPOK AEeNCTBUS, YTO U noTepsiHHas/ykpageHHaa KapTta. Ecnm oo okoH4YaHus cpoka aenctems KapTbl
octanocb He 6onee 30 (TpuauaTm) KaneHgapHbIX AHEN, OCYLLECTBASETCS 3aMeHa KapTbl Ha HOBbIN
CPOK AenCTBUS.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3aMeHa KapTbl/Bblaada KapTbl, n3baToli 6aHKoMaToM BaHka, NpovM3BOAUTCA Ha OCHOBAHMU
NUcbMeHHoro obpaueHunss KnueHTta B BaHK, COrnacHO AENCTBYIOLWEro Ha MOMEHT U3bATUS KapThbl
BHYTPEHHEro HOpMaTUBHOIO AOKyMeHTa baHka no pa6oTe C U3bSATbIMM BaHKOMaToOM KapTaMu.

7.5. Jo m™MoMeHTa noctynaeHus B baHk yBegomneHus [Lepxatena o6 ytepe Kapthl,
Hanpas/ieHHOro OAHWMM K3 CNocoboB, YyKasaHHbIX B MyHKTe 7.1 HacTtoAawmx [paBun BCA
OTBETCTBEHHOCTb 3@ €e WCMoSib30BaHMe Bo3Nnaraetcsa Ha [lepxaTens, 3a WUCKIYEeHWEM Clydaes,
YCTQHOBEHHbIX 3aKOHOAATeNbCTBOM Poccuinickoit denepaumnmteo,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
0653aH HeMeasieHHO n3BecTUTb 06 3TOM BaHK 1 cnegoBaTbh MHCTPYKUMAM paboTHMkoB baHka. KapTa,
3aaBneHHasa [epxaTtenem Kak YyTpadeHHas/noxuweHHas, He noanexumT pa3bnokupoBke nocne
noctynsieHns B baHk nncbMeHHOro 3asBneHusa epxartens o6 ytepe KapTtsbl.

7.7. B cnyyae Tpex HenpaBwiabHbIX MonblIToOK Habopa T[MMH-koga KapTta aBTOMaTuyecku
6noknpyetcs, npoeeaeHune Onepauwun C MCMosb30BaHMEM NMNH-koaa no KapTte
npuoctaHaBnmeaeTtcs. [Ansa pasbnokmpoBkn KapTtbl 1 Bo306HOBNEeHMS Onepaunii [epxatesnb A0SXKEH
obpatutbca B baHk no TenedoHaMm, yKasaHHbIM Ha oduumanbHOM canTte baHka B cetn UHTepHeT
agpecy www.rncb.ru mnm B nwboe noppaspeneHve baHka ANs COCTaB/ieHMS COOTBETCTBYHOLLErO
3asBNeHus.

7.7.1. YTpaueHHbiit MNH-koa He BoccTaHaBnuBaeTca. B cnyyae ytpatbl NMUH-koaa OepxaTtenb
JO/MKEeH npeaocTaBuTb B BaHK COOTBETCTBYHOWeEe 3asiB/ieHMe Ha MepeBbiNyCcK B CBA3W C yTpaTou
MNH-kopa. B TakoM cny4dae OepxaTento 6yaeTt npeaocrasneHa HoBasa KapTa ¢ HoBbIM NMUH-koaoMm.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHne nHcpopmaunm no Kapre

8.1. Boinuckn 06 Onepaumsax, coBeplweHHbix Mo CueTy ¢ ucnonb3oBaHveMm  KapThl
npepocrasnsaTca  [epxaTtento npu ero an4yHoMm obpaweHun B noapasgeneHne baHka C
npegbasieHneMm KapTbl U JOKYMEHTa, YAOCTOBEPALWEro AMYHOCTb. [aTton hopMMpoBaHNS BbIMUCKU
cunTaeTcsa gaTta pakTU4ecKom BblAauM BbiNMCKK [epxaTtento.

8.2. B cnyuvae ecnun [epxxatenb He cornaceH ¢ Onepauuen, yKkasaHHOW B BbIMUCKE, OH UMeeT
npaBo NpeabsBUTb NpeTeH3nn no Takon Onepauunun B TedeHne 30 (TpmauaTn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBeplleHns ykasaHHon Onepaumun. [0 UCTEYEHMWM BbIlLEYKA3aHHOIO0 CpPoKa MNpaBUSIbHOCTb
YKa3aHHOM B BbiNuUcKe MHMOpMaLUN CHUUTAETCA MOATBEPXAEHHON [lepxaTeneM n OCnapuBaHUIO He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nonyuymtb MHQopMauuto 0 nocnegHux Onepaumax W ocTaTke Ha Kapte, Bblbpas
COOTBETCTBYIOLLEE MEHI0 Ha MOHUTOpe HGaHKkoMaTa, Aeno3uTopa WUAu APYroro npeaHasHa4YeHHoro
ONS 3TOro yCcTpomcTBa camoobcnyxnesaHus baHka;

- nonyuymTtb MWHQopMauuto 06 ocTaTke cpeacTtB Ha KapTe KpyrnocytoyHo no TenedoHaM,
yKasaHHbIM Ha oduumancHoM cante baHka B ceTn MHTepHeT no agpecy www.rncb.ru;

- BOCMO/b30BaTbCA ycnayramMm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem uM baHKoM
3akntoyeH [loroBop 0 npeaocTaBsieHnn yonyr «MHTepHeT-6aHK».
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B cnyuyae oTka3a OT npeaocTtaBfieHUs yciyru no cucteme «WHTepHeT-6aHKk» npu odopMneHumn
KapTtbl, [depxaTenb BnpaBe odOpMUTb YCNyrn cuctembl «WHTepHeT-baHk» npum obpaweHnn B
noapasaeneHne baHka.

8.4. B cnyuyae, ecnun [lepxaTenb He cornaceH C ornepaumen, COBEPLUEHHOW C UCMONIb30BaHUEM
KapTbl UnmM ee pekBU3UTOB, OH MMeeT npaBo He no3gHee 60 (LLUectnaecsaTtn) KaneHaapHbIX AHEN C
AaTbl coBepleHus ykasaHHon Onepauuu noaaTb 3asiBNieHne B nogpasgeneHnn baHka, no ¢opme,
YCTAHOBMIEHHON BHYTPEHHMMW HOPMaTUBHbLIMU AOKYMeHTamu baHka. WHdopMmupoBaHue [depxaTtens
0 pe3ynbTaTax paccMOTpeHus BaHKOM yKa3aHHOro 3asiBfieHWs, B TOM 4ucCne B NMUCbMEHHON dopme
no TpeboBaHuto [epixaTens, OCyWecTBNseTca B cpok He 6onee 30 (Tpuauatn) AHEN CO AHSA
nony4yeHms baHKoOM gaHHOro 3asBieHus n He 6bonee 60 (LLlectnagecsTtn) gHelM Co AHS MONy4YeHUS
3asBfieHNUss B CNy4Yyae MCMnoab3oBaHuA KapTbl WAM  ee peKBM3MTOB AN OCYLEeCTBAEHUS
TpaHCrpaHNYHOro rnepeBoaa IEHEXHbIX cpeacTsiol,

9. lMpekpauleHue ucnosib3oBaHua Kaprbi

9.1. B cnydae npekpaweHnsa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3M C OKOHYaHMEM
cpoka gencteus Kaptbel OdepxaTtenb o6a3aH Bo3BpaTuTb CyMMy OBepapadTta, a Takxe ynnatuTb
HauuC/eHHble 3a No/b3oBaHue OBepapadToM NMpoueHTbl (MPpU X HAAUYUN).

9.1.2. [depxaTtenb o6a3aH Bo3BpaTuTb KapTy, a Takxe Bce [dononHuTenbHble KapTbl (Npu ux
Hanuunun) B BaHkK, NnogaB COOTBETCTBYIOLEE MUCbMEHHOE 3asB/ieHne, B Criyvae:

9.1.2.1. opopMneHunsa KapTbl B3aMeH paHee NpeAoCTaB/feHHOM A0 OKOHYaHWUSA CpoKa ee AenCTBUSA no
npuunHe gonyweHns 6paka KapTtbl (B TOM 4ucie HenpaBubHOro 3M60CCUPOBaHNSA PEKBU3UTOB Ha
KapTe no BuHe BaHka);

9.1.2.2. 3akpbiTna KapTbl OO OKOH4YaHWUS CpoOKa ee AencTBus (3a MCKIKYEHMEM CrlyyaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULEHHON).

9.2. [Onsa 3akpbitna Cueta mn KapTtbl Oepxatenb KapTbl AO/IKEH NpeaoCcTaBUTb B noapasaeneHue
BaHka 3asBneHne Ha 3akpbiTe no QopMme, ycTaHoBseHHOM bBbaHkoM. Ecnu Kk pgate nogauyu
3asaBneHnsa Ha 3akpbiTne cpok aenctemsa KapTtbl/KapT, OTKPbITON/OTKPbITbIX K CYeTy, He UCTeK, CPOK
aenctema KapTbl/KapT cuntaeTcs MCTeKWwnM C aaThl MOAA4YM yKa3aHHOMo 3asBfeHuns.

3asaBneHne Ha 3akpbiTve MoxeT 6blITb NogaHo npeactaBuTeneM [epxatens KapTbl, AeNCTBYOWUM
Ha OCHOBAHWMWM HOTapwanbHO YAOCTOBEPEHHOM [OOBEPEHHOCTU, TMpU HaIMuMM B YyKa3aHHOM
[OBEPEHHOCTU COOTBETCTBYKOLWMX MNOJHOMOYMA Ha 3akpblitme Cuyeta. [Ana obcnyxmeaHus
npeacrtasutensa [epxatena Kaptbl B nto6om®? nogpasaeneHnn baHka TpebyeTcsa npeaocTaB/ieHune
npeacrasutenem Knuenta KapTbl, SMUTUPOBAHHOM Ha ero ums. B cnyyae He npeabsiBneHns KapTbl,
3MUTUpPOBaHHOM npeactasutento KnueHnTta, obcnyxuBaHue MO AOBEPEHHOCTU OCYLLECTBASETCA B
MoppaspeneHun baHka, B KOTOPOM 3aksitoveH [lorosop.

9.3. Octatok no Cuyety BO3Bpawaetca [epxaTtento KapTel B BanwTe KapTbl HalW4YHbIMMU
OeHexXHbIMU cpeAcTBaMM B Kacce baHka wnuM nepeyncnseTcs no ykKasaHHbiM [epxaTenem B
3asBneHnn Ha 3aKpbiTUe pekBU3MTaM Ha cueT [epxaTens, oTKpbITbin B BaHke, no ncredyeHunun 35/45
(Tpuauatn natn/ Copoka naTU) AHEW, B 3aBUCUMMOCTM OT Tuna KapTbl, CO AHSA UCTEYEHUS CpokKa
Aencteua Kaptbl nMbo npegoctasneHns B baHK NMCbMEHHOro 3asBAeHUs Ha 3akpbiTve KapThl.

Ecnun 3asBneHve Ha 3akpbiTue nopaetca npeacraButeneMm [epxaTtens KapTbl, OCTaToOK no
CueTy BblaaeTcsa npeacrtasutento Aepxkatensa KapTbl HaJMYHbIMU AEHEXHbIMW CpeAcTBaMM B Kacce
BaHka wnn nepeuncnsaeTcs NO yKasaHHbIM npeacrtasutensa [depxaTtens B 3asiB/IeHMW HA 3aKkpbiTue
pEKBM3NTAM Ha CYET npeacTaBuTens epxartenates,
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9.4. CUyeT cuMTaeTcs 3aKpbITbiIM Ha OCHOBAHWKW 3asABNEHUS Ha 3aKpbiTUE He no3aHee paboyero
[HSA, Creaylouero 3a AHEeM CMuCaHus AeHeXHbIX cpeacTB co CueTta M o6pa3oBaHUs HyNeBOro
ocTaTka no Cuety!64,

9.5. 165CyeT 1 oTKpbITas K HeMy KapTa MOryT 6bITb 3aKpbITbl N0 MHULMATUBE BaHka:

9.5.1. c npeaBapuTencHbIM yBegoMmaeHneMm o6 aTom [epxxaTensa crocoboM, yKasaHHbIM B
nyHkte 3.2.4 T[paBuna  KOMMJIEKCHOro  06CAyXuBaHMS B CAy4daax, MNpeayCcMOTPEHHbIX
3aKkoHogaTenbCcTBOM  Poccuiickon  ®depepauun, nNpu OAHOBPEMEHHOM  BbIMOSIHEHMW  BCeX
HMXKenepeymncneHHbIX YC0BU:

- cpok penctemsa KapTtbl ncrtek He meHee 1 (OaHoro) roaa Hasapg (B cnydvae ecnu k Cuyety
odopmneHo 6onee ogHol KapTbl, CPOK MCUYUCNAETCS C AaTbl OKOHYaHWUS Cpoka gencrteust KapThl,
HacTynueLlIEro NocnegHuMm);

- oTcyTcTBMe onepauunn no Cyety B TedeHune 2 (AByx) neT;

- OTCYTCTBME AEHEXHbIX cpeacTB Ha CueTe B TeueHune 2 ([Byx) neT;

9.5.2. B cny4yae NMpuHATMSA B TedeHue kKaneHaapHoro roga 2 (AByx) u 6onee peweHun o6
OTKase B BbINOJIHEHMX pacnopskeHns [lepxaTens O COBeplleHuMM onepaumn B Ciydae, ecnm B
pe3ynbTtaTe peasiM3aunm npaswua BHYTPEHHEro KOHTPOJS BO3HMKAKOT MOAO3PEeHMs, 4YTo onepauums
coBepuwlaeTcs B uenax neranusaumm (OTMbIBaHMS) AOXOA0B, MOJSIyYEHHbIX MPECTYNHbIM MyTEM, UK
dbuHaHCHMpoBaHmna TeppopusMa, yBeaoMuB 06 3ToM KnmeHTa B NMMCbMEHHOM BuAe He no3gHee 5
(Natn) paboumx AOHENn Cco AHS MPUHATUSA PpELIEHUS O PacTOpPXEHMUM [AOoroBopa C YyKasaHUEM
nHdopMaunm o0 aaTte MU NpuUUYMHaX MPUHSTUS COOTBETCTBYHOLLErNrO0 peLeHus CNocoboM, yKasaHHbIM B
nyHkTe 3.2.4 MNpaBun KOMMJIEKCHOro 06CNy>XnMBaHUS.

JloroBop cueTa cuMTaeTcs pacToprHyTbiM No uctedeHum 60 (Lectmpecatn) aHen co AHSA
HanpasfeHuns [epxaTento yBegoMneHmns o pactopxXeHmu [lorosopa cyeTa.

- B cnyuae HesaBkK [leprkaTens 3a NoNydYeHMEM OocCcTaTKa AEHEXHbIX CpeaCTB CO cyeTa B TeveHue 60
(WectnpecaTtn) gHen co AHA HanpaBneHus BaHkoM [epxxaTento yBeAOMSIEHUS O pPacTOPXEeHUU
Jorosopa cyeta nnbo Henony4yeHnss baHKOM B TedeHMe yKa3aHHOIro Cpoka ykasaHusa [epxaTtens
0 nepeBoAe CyYMMbl OCTaTKa AEHEeXHbIX CPeACTB Ha Apyron cdeT BaHK 3auucnser AeHeXHble
CpeAcTBa, Haxoaslwmecs Ha c4yeTe, Ha cneumanbHbin cyeT B baHke Poccum B COOTBETCTBUM C
YkazaHnem bBaHka Poccum ot 06.12.2019 N9 5345-Y «O nopsake OTKPbITUS W BeAeHUs
cneunanbHoro cyeta B baHke Poccum, nopaake 3a4McneHnst AeHeXHbIX CPeacTB Ha cneunanbHbli
cueT B baHke Poccnn v nopsake Bo3BpaTa AeHEXHbIX CpeACcTB CO crneumanbHoOro cyeta B baHke
Poccuu.

9.6. 3akpbiTe KapT, Mo KOTOpbIM MMEEeTCs HenoraweHHas 3aA0/hKeHHOCTb [epxatena KapTbl
nepen BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx NpaBuna, He oCyLWeCcTBAeTCS.

9.7. ®akToM pacTopxeHusa [joroBopa fBnseTcsa 3akpbiTue baHkoMm Cueta n KapTbl/KapT cornacHo
3asdBNeHNA Ha 3aKpbITUE MNpuU yCnoBuu, 4To Yy KnmeHTa HeT oTKpbITbiX CHETOB, MO KOTOPbLIM He
MCNOSMIHEHO 3asiBfeHne Ha 3aKkpbiTnelss,

10.0T1BeTCcTBEHHOCTb CTOpPOH

10.1. BaHK HeceT OTBETCTBEHHOCTb 3a Hagnexawee nposeaeHne Onepauunn no Kapte B
COOTBETCTBMUM C HacToawmMMK MNMpaBunamu, 3akoHogaTenbLcTBoM Poccuiickon deaepaumun, npasmnamu
NC n Tapndammn baHka, 3a coxpaHeHue B TaHe cBefeHuin o [epxaTtene KapTbl U cOBEpPLUEHHbIX UM
Onepauusax no Kapre.

MpenocraBneHne cBeAeHUW TpPeTbMM fMuaM MoXeT 6biTb OCYLeCTB/IEHO B NOpsAKe U ciaydas,
YCTaHOBMIEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon denepaunu.

10.2. [OepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepaunmn, coBeplleHHble C UCnoJib3oBaHMeM KapTbl
nmbo ee pekBusnTos, c BBoAoM [NH-koga nubo 6e3 BeBoga MNMNH-koapa, B ToM yncne 3a Onepauuu,
coBeplieHHble TPETbMUMU JTULLAMU.

10.3. baHK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OeppgpadTa Ha KapTe, B TOM uucne,
ecnn Takoh OsepapadT BO3HWMK 3a CYeT pasHuubl B KypcaxX, MO KOTOPbIM MNpou3BoauMach
KoHBepTauusa cpeacTB COrflacHO NyHKTY 6.14. HacToawmx Mpasun.
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10.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a HEBbINOJHEHME WM HEeCBOEBPEMEHHOE BbIMOJIHEHME
ycnosmin  Hactosawmx [MpaBun B ciiydyae TexHUYeckux cboeB (OTK/HOYEHMS/MOBpexXaeHUs
3/1eKTPONUTaHUS N CeTel CBSA3M, 06CNYyXKMBAEMbIX WM 3KCNyaTUPYEMbIX TPETbUMMK Nnuamu, cboes
nporpaMmmHoro obecneueHna baHka, TexHuyecknx cboeB B paboTte MC), HEKOPPEKTHOro/HEMOMHOIO
yKasaHus [epxaTtenem u/vnum TpeTbMMU NMLaMU PEKBM3UTOB NPpU nepedyncineHmmn cpeacts Ha Cuer,
BO3HMKHOBEHUS 06CTOATENBCTB Henpeogonmmon cunbl (popc-Maxop), a TakXe HEBbINOJIHEHUS
(HapyweHus) OepxaTtenem TpeboBaHuii HacTosawwmx Mpasun.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HMKHOBeHWe OBepapadTa no Kaprte, B TOM
yncne, ecnu Takoh OeepapadT BO3HWMK 3a CYET pasHMUbl B Kypcax, MO KOTOpPbIM MPOM3BOANTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHAAJIEXALLUEE UCMOJIHEHME CBOMX 06A3aHHOCTEN B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaunm n ycnoBusiMm HacToawmx Mpasu.

10.7. baHk wn [epxaTenb 0cCBO6OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEUCMONHEeHue u/mam
HeHagexauwlee mcnosiHeHne ob6a3aTenbCTB B COOTBETCTBMM C HacToAwmMmu lNMpaBuaamu, ecianm oHO
BbI3BAHO obcToaTenbCcTBAMMU Henpeoao/IMMONn CUnbl, TO ecTb Yype3Bbl4aMHbIMU "
HenpeaoTBpaTUMbIMKM  06CTOATENbCTBAMW, B TOM 4YUCAE CTUXWAHBIMU  SBAEHUSMU, BOEHHbIMU
OEeNCTBMAMM, aKTaMuM OpraHoB BAacTu. [pu BO3HMKHOBEHMW O6CTOATENbCTB HENpPeoAOosIMMON CUJbl
BaHk 1 KnneHT gonxHbl B TedeHue 3 (Tpex) paboumx gHEN C MOMEHTA HACTYM/IeHUs, YKa3aHHbIX B
HacTosdweM nyHKTe o6CToATeNnbCTB MpoMHPOPMMUpPOBATL ApPyr Apyra B MUCbMEHHOW dopMe o
HEBO3MOXHOCTUN NCMNOSIHEHNSA 0693aTeNbCTB B COOTBETCTBUM C HACTOAWMMK Mpasunamu.

11. 3aknroumTesnibHble NOJIOXKEHUA

11.1. BaHk BnpaBe M3MEeHATb B paMKax 3akoHozaTenbcTBa Poccunckon depepauunm Hacroswme
Mpasuna n/unn Tapudbl baHka u yBegomnate Lepxatens/Oepxatens LONOSHUTENbLHOM KapTbl 06
N3MEeHeHUaxX nyTeMm nybnmMyHOro onoBeLleHuns: pasmeleHus nHdopMaumm B nogpasaeneHnax baHka
n/vnn Ha oduumanbHoM camte baHka B ceTn WHTepHeT no agpecy www.rncb.ru B nopsake,
npeaycMOTPEHHOM [JoroBOpOM KOMMJIEKCHOIO 06CyXnBaHns 7,

11.2. bBaHkK BnpaBe ycCTaHaBAMBaTb JIMMWUTblI CHATMA (BblAAa4M) HANMUHbIX AEHEXHbIX CPeacTB C
KapTtbl depxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHuUX 6aHkoB. MHdopMaumsa o pa3mepe
YCTQHOBMEHHbIX JIMMUTOB CHATUS (Bblgadu) [A0OBOAUTCS A0 cCBeAeHua [lepxaTenem nyTem
nybnAn4yHoro onoselweHus: pasMeleHns UWHdopMauum B nogpasgeneHnax baHka w/wam Ha
odwuumanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.
11.3. B cnyyae npuvoCTaHOBAEHUA WKW MNpekpalleHns ucrnonb3oBaHusa KapTel baHk yBeaomnseTr
Jepxatend o0 TaKOM [MPUOCTAHOBJIEHUN WKW TMpeKpaweHnn uncnonb3oBaHna KapTbl nyTem
HanpassieHUs YBeAOMJIEHUS OAHUM U3 cleayowmx cnocoboB:

- NYTEM OCYLLECTBNEeHNs ncxoasaLero 3s8o0Hka Ha AHT unun ¢ nucnonssosaHnem Cucremsl IVR;

- NyTeM HanpasneHus push-yeBegomneHusl/SMS-coobweHnsa Ha OHT;

- MyTeM HanpaBfeHUs 3NEKTPOHHOIro NUCbMa Ha [JoOBEepeHHbIN aapec 3NEeKTPOHHOM NoYThl;

- NyTEeM HanpasneHUs yBeaoMseHns/n3BeLleHms/cooblieHmsa yepes JUCTaHUMOHHbIE KaHanbl
obcnyxneaHus;

- NyTeM HanpasfieHWs NUCbMa/yBeAOMEHUs/U3BELLEeHMA MO aapecy MecTa XUTenbCTBa
(peructpaumm) Knuentalos,

11.4. BaHk BnNpaBe CcaMOCTOSATE/IbHO onpegensaTb HeobxoaMMmocTb npuMeHeHuns  Kopa
6e30nacHOCTN Npu coBeplleHun epxaTtenem Onepauuii B cetu NMHTepHeT!9?,

11.5. 17%BaHk BnpaBe 3abnokupoBaTb KapTy [lepxaTensa B cleayrwmx cnydasax:
- korga y bBaHka BO3HMKAWT OCHOBaHWs nonaraTb, YTO CyWecTByeT pucK
HeCaHKLMOHMPOBAHHOIrO UCNONb30BaHUA KapTbl UM ee peKBU3UTOB;
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- ecnnm y baHka ecTb OCHOBaHMa nonaraTb, 4YTO ucnonb3oBaHue [epxaTenem KapTbl
OCYLLECTBNSIETCS C HapyLeHneM npasua nHbopMaunoHHoM 6e3onacHoCTy;

- ecnn y baHka eCcTb OCHOBaHMA nonaraTb, UTO uUcnosib3oBaHue [epxateneM KapTbl MOXeT
npmeectTun Kk yboiTkam ans [epxatensi, baHka nubo TpeTbux nnu;

- ecnn y baHka ecTb OCHOBaHWs nosnaratb, 4To [epxaTtenem KapTta ucnonb3yercsa nns
npoBeaeHUs MPOTMBOMPABHbIX AENCTBUIA B OTHOWEHMN KnnentoB baHka nubo TpeTbux nuu;

- B MHbIX CNy4asX, npeaycMoTpeHHbIX 3aKoHoAaTeNbCcTBOM Poccuinckon degepaunm.
B cnyyae nonbITKW BHECEHUS AeHEeXHbIX CPeAcTB Ha KapTy npu noMowM TEXHUYECKUX YCTPOWCTB
camoobcnyxnBaHna CTOPOHHEN opraHm3aunmn, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AaHHOMN
CTOPOHHEN OpraHm3aumMn n KOMMCCUM, B3MMAEMbIe CTOPOHHEN OpraHmn3aumen.

11.6. B cnyuyae HapyweHus [OepxaTtenem [oroBopa W 3akoHogaTenbcrBa Poccuiickon
depepauunn, baHk BnpaBe 3abnokmpoBaTb KapTy n npnoctaHoBuTb nposBeaeHne Onepaunin no Hew.
BaHk BnpaBe 3abnokupoBatb KapTty (AdononHuTtenbHyk KapTty) [Hdepxatena (HdepxaTtens
JOonoNHUTENbHOM KapTbl) B Ciy4dae, eCcnv BO3HWUKAKT COMHeHus, 4yTo Onepauwm, npoBOAMMbIE MO
CueTty c ncnonbsosaHneM Kaptbl/JononHNTENbHON KapTbl MO0 ee peKBU3UTOB, OCYLLECTBSAIOTCA B
uenax neranmsaumm (OTMbIBAHUA) AOXO0AO0B, MONYYEHHbIX MPEeCcTynHbiM NyTeM, U GUHAHCMPOBaHUS
Teppopu3sma.

11.7. [JoroBop BCTyrnaeT B CWAYy C AaTbl NpUHATMA BaHkoM oT [epxaTtensa KapTbl 3asgBnieHus u
OTKpbITMS eMy KapTbl, n AeNCTByeT A0 MNOJIHOrO BbIMNOSIHEHUS CTOPOHaMW MPUHATbIX Ha cebs
obsa3aTenbCTB.

11.8. B cnyyae HeBocTpeboBaHusa KapTtbel [epxatenem no wucredyeHmn 90 (deBsHocTa)
KaneHaapHbIX ,CI,HeVI C AaTtbl noaayu 3adBfieHnsa Ha OTKpPbITNE WIN C AaTbl NEPEBbINYCKa BaHkoM
KapTbl C HOBbIM CPOKOM AencTeusi, baHK nMeeT npaBo yHUUTOXUTb KapTy.

Hactoawmum [depxaTtenb KapTtbl (B cnydae oTcyTcTBusa JdononHuTenbHbiX KapT) ynonHoMmouuBaeTt
BaHk paccmaTpuBaTb YC/IOBME HACTOSILLEro MyHKTa Kak 3asBfieHue [epxaTens O pacTopXXeHUn
JoroBopa npenoctaBneHUs U UCNOMb30BaHWA GAHKOBCKMX pacCYETHbIX KapT W 3akpblTumn KapTbl,
JaTupoBaHHOe AaTol BHeceHus KapTtbl B CTON-NUCT.

Mpwn HacTynIeHUM yKa3aHHbIX B HACTOALWEM NyHKTe o6cToATeNnbCTB [loroBop pacrtopraetcs, 1 KapTa
3aKpbIBAETCSA B COOTBETCTBUM C HACTOALLMM 3asaB/ieHneM [epxaTtens.

Bo3BpaT octaTka AeHexHbIX cpeAcTB € KapTbl no HeBocTpeboBaHHON KapTe ocylwiecTBaseTcs Ha
OCHOBaHUWN MUCbMEHHOr0 3asBneHns epxaTtens o 3akpbiTum KapTbl MO yKasaHHbIM UM peKBU3UTaM
B COOTBETCTBMM C MYHKTOM 9.3. HacTodAwwmx MpaBuna npu ycnosum noraweHnss KANEHTOM CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuBaHue KapTbl B cooTBeTcTBMM C Tapudamum baHka,
cymMMmbl OBepgpadTa n ynnaTbl, HAaYMUC/EHHbIX 3@ Nosib30oBaHWe OBepapadToOM MPOLEHTOB (Npu UX
Hannumn).

OepxaTtenb npegocrtaBnsieT baHKy NpaBo Ha OCHOBAHMM 3asiBIEHUS Ha NepPeBOA AEHEXHbIX CPeacTB
no ¢opMe, YCTAaHOBNEHHOW BHYTPEHHUMM J[oKyMeHTaMu bBaHka, ocywecTBnsTb B MNOpsAke,
YyCTaHOB/IEHHOM 3akoHozaTenbcTBoM Poccuiickoinn depepaummn, Onepaumm no NepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, €Ccnin MHOE He YCTaHOBEHO HacToswuMn MpaBunamu.

11.9. CTopoOHbl cCOrfacHbl Mpu3HaBaTb fAaHHble 3/EKTPOHHOM aBTOpM3auuW, BbIMUCKM MO
OnepaunsaM, coBepleHHbIM C MWCNosb3oBaHMeEM KapTbl WM ee peKBU3UTOB, a TakKXKe UHble
OOKYMEHTbI, nojlyyeHHble n3 NC B 6yMaXXHOM MM 3/IEKTPOHHOM BUAE, B KadecTBe A0Ka3aTeNnbCTB
AN pa3pelleHns CcnopoB, BO3HUKAKLWKMX B CBA3U C UCMOSIHEHUEM [lorosopa.

11.10. Bce cnopbl U pasHoriacusi, BO3HMKalLWMe B CBA3M C UCMonHeHneMm [orosopa, noanexart

paccMOTpeHuio B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM Poccuiickomn
depepauun.

11.11. Bo BceM, 4YTO He npeanycMoOTpeHOo HacToswuMu [Mpasunamu, CTOPOHbI PYKOBOACTBYHOTCA
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»171

Ycnosusa npefoctaBNieHns n o06cnyxmBaHna 6aHKOBCKMX pacyeTHbIX kapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (panee - YCNOBUA) pernaMeHTMpyrT MNOpsSAOK MNpenocTaBsieHus U
obcnyxmneBaHna 6aHKOBCKMX pacyeTHbIX KapT 6e3 du3nmyeckoro HocuTens, 3MUTUpoBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npenocTaB/fieHUs W UCMONb30BaHUSA BupTyanbHOM KapTbl 3aK/lo4yaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx yCJ‘IOBVIVI, M Ha OCHOBaHMM 3asBNEeHUS Ha OTKpbITHNE 6aHKOBCKOro cuyerta Aand
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
[epxaTtento MoxeT 6bITb NpeaocTaBaeHo He 6onee ogHOM BupTyanbHON KapTbl, HE OrpaHUYEHHON
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6)'IOKVIpOBaHVIe no MHMUymnatTuse Knuenta wnnn baHka. npeﬂ,OCTaBﬂeHMe
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asgBNeHus Ha nepesbiNnycKk BupTyanbHoW KapTbl. [JOroBop sBMASETCA HeoTbeMIeMOWn
yacTbto [loroBopa KOMMJAEKCHOro o6cnyXmnBaHums.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3auma - paspeweHne baHka, Heobxoaumoe AN COBEpLIEHUA  onepauum C

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WCMNOJIb30BaHMEM BupTtyanbHOM
KapTbl. [locne ocyuwecTteneHna AsTopusauuun KnueHt - [depxatenb KapTbl He wnMeeT npasa
pacrnopsiXaTbCs AEHEeXHbIMW CpeaAcTBaMM B Npefenax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKasa pacueTHasa kapTa 6e3 ¢dmsnueckoro Hocutena (fanee — BuprtyanbHaa kaprta)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepaumin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaawmxcs Ha ero CueTe. BupTyanbHas
KapTa npeaHasHayeHa A4S COBEpLUEHUS pacxoAHbIX onepaunin B ceTn WMHTepHeT. BupTyanbHas
KapTa He MOXeT 6biTb NCMONb30BaHa B 6aHKOMaTaX U MHbIX YCTPOMCTBaAxX, TPebYyoLWMNX CYUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucnonb3oBaHMeM BupTyanbHOlM KapTbl NoapasyMeBaeTcs NpUMeHeHue
[epxaTtenem ee pekBusnToB!’? (HOMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOA4 NPOBEPKMU
noanuHHocTtun (MNMK2)173),

Aep>xatenb BuptyanbHoOW KapTbl (ananee - [lep>kartesib) — pu3Myeckoe L0, SBASIOLEECS
CTOpOHOM no [loroBopy KoMnaekcHoro obcnyxmBaHua (KnmeHTOM) m 3akntodmsBllee ¢ baHkoM
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/eHMA U UCMNOJIb30BaHus BuptyanbHon kapTbl (nanee — [loroBop) - B
paMmKax HacToAawuMX YCNoBUI MOHMMaeTCs AOroBOp, 3aK/OYeHHbIN Mexay [Oepxatenem n BaHkom
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepauuin C UCNoAb30BaHWEM BupTyanbHOW KapTbl M B [loroBope KOMMJIEKCHOro
obcnyXnBaHus, HacToAaLWMX YCIOBUNA.

171 MpunoxxeHne N3MeHeHO Ha ocHoBaHMM Mpukasa N2211 ot 12.03.2020

172 PeKBU3WUTbI KapTbl B pEXMME OTOBpaKeHUs B CUCTEME AWCTAHLMOHHOro Aoctyna «MHTepHeT-6aHK» MacKMpOBaHbI.
MonHoe oTo6paxeHue PpeKBM3UTOB AOMYCTUMO TOJSIbKO Yepes3 3anpoc [epxaTtens B CUCTEME AUCTAHLMOHHOMO AocCTyna
«NHTepHeT-6aHK».

173 Moa Tpex3HauyHbIM KOAOM MpOBEPKU noAnnHHoCTM (MMK2) noHuMaeTcss koA 6€30MacHOCTM, MOATBEpPXAatoLwmid
[elCTBUTENbHOCTb BupTyanbHoli KkapTbl, npucBauBaemMbli BaHkoM. Wcnonb3yeTcs Ans MNOATBEPXAEHUSI PacXOAHbIX
onepauui.
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AoroBop KOMMJAEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx auy, B POCCUUCKOM HALIMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe o06WecTBO), 3ak/lueHHbIh Mexay baHkom u  KnmeHTOM nyTem
npucoeamHeHna KnmenTta k MpaBunaMm KOMMNIEKCHOrO 06Cny>XneaHus.

3aaBneHue o 61okMpoBaHMn BuptyanbHoi kapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a Takxe OTAeNbHbIMW COrflaleHnsaMn, coaepxallee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUITOXEHUA.

3aaBneHune Ha 3akpbiTue BuptyanbHoi KapTbl (Oanee - 3asiBiIeHUWE Ha 3aKpbiTne) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a TakXke OTAeNbHbIMW COrfaweHnsMun, cogepxauiee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HEeOTbEM/IEMOM YacTblo [loroBopa. 3asBfieHMEe O 3aKpbiTum odopmnsgeTca [epxaTenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNeHne Ha OTKpbiTUe 6GaHKOBCKONo cuyeTta p[AJiIf COBEepLIeHus onepaumm C
ucnonb3oBaHMeM BuptyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
DepxaTtens, coctaBrieHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu baHka, a Takxke oTAenbHbIMU COorfalleHnsiMm, coaepiallee npeanoxexus (odepTy)
[epxaTtena o 3akioyeHuMuM [loroBopa C YKa3aHMEM CyLeCTBEHHbIX YCrioBuiA [oroBopa u
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHMe Ha OTKpbITUe odopmnsieTcs [lepxateneM B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoW KapTbl (fanee - 3asB/ieHMe Ha NepeBbiNnyck) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtensa o0 HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaocTaB/ieHHON
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnelieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AononHuTenbHol Bepudukaumm LepxaTtens BbaHKOM nMpu COBEpLUEHMW pacyeToB B CETU
NHTepHeT B pexuMe peasibHOro BpeMeHu ans obecnedyeHuss AOMNOSHUTENbHOM 6e30macHOCTU
niatexen.

Mo6unbHoe npunoxkeHmne - sBepcus NHTepHeT-6aHka Ans MobunbHbIX YCTPOMWCTB Ha CUCTeMax
iOS n Android, gocTtynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajnax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kpeauta, npegoctaBnsemMas baHkoM [lepxxaTento Npu HeAOCTaTOYHOCTN UK
oTcyTcTBUM Ha CueTe cpeacTB, HEO6XOAUMbLIX ANSA 3aBEPLUEHUS paCYeToB MO AOMNYLUEHHbIM K
NpoBeAEHNI0 U COBEpLUEHHbIM C cobnogeHneM MMpaBun MC onepauuaMm, U/MAnM NpU HanMuum
3afl0/hkeHHoCcT no CyeTy, BO3HUKLIEN B pe3yfibTaTe onfaThl PacyeTHbIX U WHbIX [OKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumusa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTM WHTEpHET, BHeceHue
HaNWYHbIX AEHEXHbIX CPeacTB Ha CueT/co CueTa B NMyHKTaxX BblAauu HalWUHbIX (aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapThl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBus, Npoueayp M TeEXHUYECKOW
NH@pPacTpyKTypbl, o6ecneunBaoLlLnX NEPEBO] CPEACTB MEXAY YYAaCTHUKAMKN NATEXHOW CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHoe noapasneneHve baHka, oCyllecTBAsAOLWEE OT UMEHU
baHka 6aHKOBCKME onepauwnm, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMmnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOTO  6aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06l ecTBO), yTBEPXKAEHHbIE NMPUKa3oM no baHky.

Mpasuna MnaTtexHbix cucrem (panee - Mpasuna MC) - COBOKYMHOCTb [JOKYMEHTOB,
onpegensaowmx ycnosmsa ydactua B MC, ocywecTtBieHns nepesosa A€HeXHbIX CpeacTB, OKa3aHus
yCAyr naaTexHoW MHPPACTPYKTYpbl U UHbIE YCIIOBUSA, ONpeaensieMble 0nepaTtopoM B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIeKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - cCUCTEMA AMUCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX OMepauuii U ycnyr B ceTu MHTepHeT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnneHTy Ana ydeTta onepauui, coBepLlUaeMbiX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHneM BupTyanbHoin kapTbl. Tapudbl pa3melwiaoTcs Ha oduunanbHOM cainTe baHka B
ceTn WVIHTepHeT no ajgpecy: www.rncb.ru un wnHdbOpMaUMOHHLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

YBenomneHunel’4 - coobuieHne, Hanpasnsemoe baHkoM [epxaTtento (SMS-cooblieHne/PUSH-
yBenoMJIeEHNE), coaepxallee nHpopmaunto o6 onepaumnn, cosepweHHon depxaTtenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpbiTne Cuyeta n odopmneHne BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHaToro baHkoMm, Hagnexawum obpaszom odopMaeHHoro KnveHToM 3asiBNeHMS Ha OTKpbITUE.
3agsneHune Ha oTkpbiTMe odopmnaeTca KnMeHTOM B 371eKTPOHHOM BuAe B MO6MNbHOM NPUNOXKEHUN
yepe3 noaTeepxaeHue dakta odopMIeHUs 3asiBNEeHUS Ha OTKpbITUE NyTeM BBOAA OAHOPa30BOro
napons, oTnpasfieHHOro B coobueHnn Ha JoBepeHHbI HoMep KnneHTa.

2.2.  KnueHT npu3HaeT (akT BBeAeHMS OAHOPA30BOro napons npu NoATBepXAeHUN 0POpMIeHUS
3asaBneHna Ha OTKpbITUE, COCTaB/IEHHOr0 WM JIMYHO 4epe3d Y4YeTHYH 3anucb B MobunbHOM
NpuIoXeHun, @akToM npocTaBneHns [MpoCcToN 3NEKTPOHHOMW NOAMUCK, SABASAIOLWENCAS aHanorom
cobcTBEeHHOpPYYHOM noanucu KnueHTa.

2.3. loanucebiBas 3asBfieHWe Ha OTKpbITME, KnueHT paer cornacve baHKy Ha noAakni4yeHue
YBeAOMNEHW, a TaKXe Ha 3aKpbiTne BupTyanbHOM KapThl B A€Hb OKOHYaHUS CpoKa ee AEeCTBUA U
Ha 3aKkpbiTe CYeTa NO OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bla OTKPbLIT?>,

2.4. ®aktoM npuHATUSA BaHkKOM 3asfBneHuss Ha OTKpbITUE ABASeTca npepoctaBneHne KrneHTty
pekBu3nToB BupTyanbHOW KapTbl nocpeactBoM Cuctembl «UHTepHeT-6aHKk», MobunbHOro
NPUIOXKEHNS.
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2.5. baHk ocTtaBnseT 3a cobon npaBo ANs NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiBIeHMW Ha
OTKpbITME, OT/IOXWUTb MPUHATME 3asABNeHUs Ha OTKPpbiTMe A0 23:59 NMo MOCKOBCKOMY BpeMeHMU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MNHTepHeT-6aHKk», rae, B uenax 6esonacHoctn, oTtobparkaeTcs 4yacTb PEKBU3NTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBM3UTbl HanpasnatTca baHkoM Ha [loBepeHHbIt HoMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.

2.7. ToBTOpHO KnMeHT MOXEeT 3anpocuTb pekBm3anTbl B Cucteme «MNHTEepHeT-6aHK», MoObUIbHOM
NPUIOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BwupTyanbHas kapTta odopmnsgercs cpokoM Ha 36 (Tpuauatb wecTb) MecsaueB. Cpok
AencTBna BupTyanbHOM KapTbl CUMTAeTCa He ucTekwwuMm, a BupTyanbHasa kKapTa saBnAseTcs
AENCTBUTENbHOW [0 NoCnefHero KajieHaapHoro AHs Mecsla roga, yKkasaHHoOro B ee pekBuanTax!’e,

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHOro [AHA Mecsua, cheaylowero rocie UCTedeHuss CcCpoka AencTBus
BupTyanbHoW KapThbl;

- C paTtbl MOAy4YeHUs M MNpuHATMS BbaHkoM Haanexawmm obpasoMm odopMneHHoro [epxxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHas kapTa MNoANeXWUT MepeBbiNyCKy MO MpUYMHE KoMMpoMeTauuu BupTyanbHoWn
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT ansa cosepleHnsa Onepaunin C UCNOAb30BaHWEM BUpTyanbHON KapTbl OTKPbIBAETCS Ha
CpoK Aencrteus BupTyanbHon kapTbl niatoc 35 (TpuauaTtb NaTb) KaneHAapHbIX AHEN.

4. MpaBa n o6si3aHHOCTN [lep>kaTens

4.1. [depxatenb 06s3yeTcsa He nepeaaBaTh [MK2 B nonb3oBaHMe ApYyrvM nuuam, B TOM 4YUCTIE U
Ha OCHOBaHMM poBepeHHocTen. Bce Onepaumm no CueTy, COBEpLIEHHble C WCMOMb30BaHMEM
BupTyanbHoli KapTbl U noatBepxaeHHble yepes3 [MMK2 nub6o Kogom 6e3omacHOCTM, MpU3HaKTCA
coBepLlUeHHbIMU [lepxaTenem v ocnapvBaHUIO He noanexar.

4.2. [epxaTtenb o6a3aH CaMOCTOSATENIbHO BECTM y4yeT U KOHTposib Onepaunii, CoBepLUeHHbIX Mo
CyeTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBpeMeHHO obpaTuTbCca B baHK B ciydae
Hecornacms ¢ nHdopMaumen, ykasaHHom B Bbinucke no Cyery.

4.3. B cnyyae ecnn [epxaTtenb He cornaceH ¢ Onepaumen, COBEpPLIEHHOW C MCMNO/b30BaHNEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTtnaecsaTtn) KaneHdapHbIX AHEN C AaTbl
coBeplleHns ykasaHHoi Onepaumu nodaTb 3asBneHMe B baHk, no dopme, yCTaHOBNEHHOM
BHYTPEHHUMU HOPMATUBHLIMU AOKYMeHTaMun baHka. WHdbopmupoBaHue [epxaTens o pesyfbratax
paccMOTpeHnss baHKOM HanpaB/ieHHOro MM 3asBNEeHUs, B TOM 4uc/ie B MUCbMEHHOM ¢opMe Mo
TpeboBaHuio [epxaTens, ocywecrBnsercs B cpok He 6onee 30 (Tpuauatn) AHEN CO AHS
nonydyeHms baHKoOM gaHHOro 3asBneHusa n He 6onee 60 (LLlectnaecatn) AHEN CO AHA MONYyYeHUS
3asBfieHUs B Clly4yae MCNosb30BaHUA BupTyanbHOM KapTbl A8 OCYLUECTBIEHUS TpaHCrpaHMYHOro
nepesoAa AEHEXHbIX CPeacTB.

4.4, [epxartenb o0653aH npu nonydeHmu ysepomneHms baHka, HanpasneHHoro no Cucreme
«NHTepHeT-6aHK» n/mnn MobunbHoe npunoxeHne, o He06XoAMMOCTU MpeKkpaTUTb MCNOAb30BaHue
BupTyanbHoOM KapTbl, HeEMeAJsIeHHO NpeKpaTUTb MCNOSb30BaHWe BupTyanbHOW KapTbl U B Te4yeHue
10 (Odecsatn) pabounx gHen HanpaBuTb B BaHk 3asBneHne Ha 3akpbiTue.
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4.5. [epxaTtenb 0653yeTcs He UCNOMb30BaTb BupTyanbHylo KapTy ans coBepuweHmss Onepauui,
CBSI3@aHHbIX C OCYLLeCTB/IeHMEM nNpeanpuUHUMATENbCKOM aestenbHocTM, nmbo Onepauumi,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxaTtenb o06si3aH npu npeaoctaBneHnn OsepapadTa B COOTBETCTBMM C Paspgenom 5
HacTosAwmx YcnoBun obpatutbca B baHk ansa nonydyenHms nmHdopMmaumm o pacxogax [epxartens wm
O3HaKOMJIEHUs C pa3MepoM MOJSIHOW CTOMMOCTM KpeauTa B paMKax npenocTaB/eHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTca 3HaKOMUTbCA C YCNoOBuAMM gencreyrowmx Tapudos, ycnosui
Jorosopa M MX M3MEHEHUAMM, O KOTOPbIX BbaHK yBegoMmnasieT nMyTeM MNy6JAMYHOrO OMOBELLEHUS:
pasMelleHnsa nHdopmMmaumm B nogpasgeneHnsax baHka n/vnm Ha oduumnanbHoM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [epxatenb o6sa3yeTca npeaocraBnsaTb baHKy, BbiNOAHAKOWEMY PYHKLMN areHTa BasiloTHOro
KOHTPOSSi, BCe HeobxoamMble AOKYMEHTbl U MHpopMaumio 06 ocywecteneHmn Onepauyuin no Cuyety
C wucnosb3oBaHMeM BupTyanbHOW KapTbl B YCTaHOB/IEHHble 3aKoHOAATeNbCTBOM Poccuiickoin
denepauunn Cpoku.

4.9. [Oepxatenb o06sa3yerca npenoctaBnatb baHky no ero 3anpocy Bce Heobxoaumbie
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxatenb o06s3yeTca yBeaomMnatb baHk 06 W3MeHeHMM nepcoHanbHbIX AaHHbIX,
npeabsBAEHHbIX AN NpoBeAeHus uaeHTudukaumn (AaHHble [OKYMEHTa, YAOCTOBepSoLEero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpaunmn), HomepoB TenedoHoB, GaKkCoB, 3IEKTPOHHOI0
(No4YTOBOr0) agpeca M UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee AHSA
oyepenHon aBku [epxatensa B baHk.

5. PacueTbl

5.1. [Onsa coBepweHnsa Onepauunn, nposBoauMbix no CueTty, bBbaHkK npepocTtaBnset [epxxaTtento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHuUs Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [OeHexHble cpeactBa, Haxoaswwmecs Ha Cuerte, MOryT 6bITb WCMONb30BaHbl TOJbKO ANS
Onepauui, cosepllaeMblX C UCMONb30BaHMEM BuUpTyanbHOM KapThbl.

5.3. Onepauunm no CueTy, COBeplUaeMbie C WUCMOJSIb30BaHMEM BupTyanbHOW KapTbl, BKO4Yas
nononHeHne Cueta [depxaTtenem BupTyanbHOM KapTbl, NpOBOAATCA B NOpsaKe, NpeayCMOTPEHHOM
JoroBopoM, 3akoHogaTenbCTBOM Poccuinckon ®depepauunu, B TOM 4UYMCNE HOPMATUBHbLIMKU aKTaMu
LleHTpanbHoro 6aHka Poccuinckoin ®egepaumu, a Takxe Mpasunamu NC n Tapudamu.

5.4. OcHoBaHMeM pAana oTpaxeHus baHkoM Onepauuini no CuyeTy, COBEpPLIEHHBbIX C
NCMoNb30BaHMEM BupTyanbHON KapTbl, SBAAOTCS Tapudbl, OOKYMEHTbl, MNPeAyCMOTPEHHbLIE
Mpasunamu MC, aoroBopaMv C KOHTpAreHTaMm U BHYTPEHHUMW HOPMATUBHbLIMU [OKYMEHTaMu
BaHka, noaTeepxaamlmne dakTt coBepleHms Onepaunii C NCNOb30BaHUEM BUpTyanbHON KapThl.

5.5. [OHeM 3auncneHus u/mnm cnucaHusa cpeacts Ha CueT u/mnm co CyeTa cuuTaeTcs LEHb
obpaboTtkn wunHdbopmMaumm no cosepweHHon Onepaumnm B NporpaMMHOM obecrnedeHumn baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHve u/unu cnucaHue AeHEeXHbIX cpeAcTB Ha CueT m/unu co Cueta [depxaTens
npousBoauTca BaHKOM He no3gHee ogHoro pabouyero AHs, cneaywowero 3a AHeM (haKTUYeckoro
MOCTYM/EHUA  AOEHEXHbIX CpeacTB B BaHK  W/MAM  CNMcaHWs  [EHEXHbIX CpPeactB  C
KoppecnoHAeHTCcKoro cyeta baHka.
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5.7. B cnyyae noctynneHuss mHdopmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHume adaHHoh Onepaumm no CuyeTy B NMporpaMMHOM obecne4yeHumn
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae nocTtynneHmss wuWHdopMauumm o coBepleHHor Onepauum nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cny4ae noctynneHus nHdopmaumm o cosepweHHoin Onepauunn nocne 22:30 nocnegHero
paboyero pHA Hegenu nmbo B Hepaboume AHWM OTpaxeHwe paHHoh Onepaumnm no CueTy B
nporpaMmMHoM obecrneyeHmn baHka npousBoAUTCS B MepBbii pabounii geHb, cneaywwuin 3a
HepabounmMm gHAMM.

5.10. BbaHk ocrtaBnseTr 3a cobol npaBo npom3BoaAnTb Onepaumm Mno 3a4YUCNEHUIO AEHEXHbIX
cpeacTB Ha CyeT n/mMnm CNUcaHuilo AeHeXHbIX cpeacTs co CyeTa yepes TpaH3uTHble cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTW 3auuncrneHnsa baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNULOM HEBEPHDbIX VI/VI)'IVI HEMOJNIHbIX PEKBU3NTOB B MJIQTEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
[epxaTens oOCywecTBUTb BO3BpaT MepeyncniseMblX CpeAcTB MO PpeKBM3MTaM nnaTenblimka,
YKa3aHHbIM B MJIaTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AEeHEXHbIX Cpeacts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cny4aax yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuickon ®epepauunmn, baHk wumeer
npaBo MPUOCTAHOBUTb 3avyncCieHne AeHeXHblIX cpeacTB Ha CueT [epxaTens B CymMMe nepesoja
OEHEXHbIX CPeACTB WM YBEJIMYEHUE OCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB [epxaTtensa Ha
CYMMYy nepeBoja 3/EKTPOHHbIX AEHEeXHbIX cpeacTB. baHk o06s3aH He3amMeanuTenbHO YBEeAOMWUTb
OepxaTtens ogHMM u13 cnocoboB, yKasaHHbIX B MNyHkTe 10.5 HacToAwmMx Ycnosuin, o
NPUOCTAHOBAEHNN 3a4YUCIEHNA [AEHEXHbIX CpeaACTB WM YBE/IMYEHUS OCTaTKa 3/1eKTPOHHbIX
OEHEeXHbIX CpeacTts UM HeobXxoAMMOCTWM MpefocTaBAeHUs B Te4YeHue CpokKa, YKas3aHHOro B
noanyHkte 11.2. crtatbun 9 OdepepanbHOro 3akoHa ot 27.06.2011 N92161-d3 «O HauMOHaNbHOWM
NnaaTeXHoOW CUcTeMe» AOKYMEHTOB, NoATBepxaarowmx 060CHOBAaHHOCTb MOYYEHUS MepeBOANMbIX
OEHEeXHbIX CPEeACTB UMM 3/TEKTPOHHbBIX AEHEXHbIX cpeacTtsl’’,

5.13. KoMmuccmoHHOe BoO3HarpaxaeHuve 3a obcnyxusaHune Cueta u BupTyanbHOW KapTbl, 3a
coBepweHne nepesogoB co CueTa B COOTBETCTBMM C Tapudamm B3uMaeTcs baHkom nyTem
nepeyncneHns AeHexHolx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AAaHHOro akuenTa, ecnu uHoe
He YCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon deaepaumn.

5.14. B cnyyae [0OCpOYHOro mnpekpalieHnss MUCNoSib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMasa 3a daxkTmyeckoe BpeMs 06CnyxuBaHuS BupTyanbHOMW KapTbl, NpuvpaBHUBaeTCs K
KOMWCCUM 3@ NOMHbIA roa 06CnyXuBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynonHoMo4ymBaeT baHK npou3BOAUTbL MepeBOA [AEHEeXHbIX cpeacts 6es
AONONHUTENbHOro nopydyeHna [epxaTtens nyteM odOpMAEeHUs B YCTAHOBMEHHOM nopsake
NAATEXHbIX W/MAN pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CuyeTa CyMM B COOTBETCTBUMM C
3asiB/ieHNeM Ha OTKpbITHe:

- CpeacTB, 3a4YncieHHblX Ha CyeT 6e3 yCTaHOB/IeHHbIX 3aKOHOM M WHbIMU MPaBOBbIMW aKTaMn WU
COENKOM OCHOBaHui (oWMBOYHO 3aduCiIeHHbIX cpeacTB). Npu 3TOM cnucaHue npoussoauTcs 6e3
B3MMaHMsA KOMUCCUU;

- JEHEeXHbIX cpeacTts B noraweHune OsepgpadTa n npoueHToB 3a OsepgpadT B COOTBETCTBUMU C
aencreytowmmm Tapundamu;

- KOMMCCMOHHOIO BO3HarpaxxaeHusli B COOTBETCTBMM C TapudaMum, a TakKXe YCTaHOBJIEHHOro
Tapuda MNC v apyrumn 6aHkamu;
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- (baKTVI‘-IeCKVI rnpounsBeaeHHbIX BaHKOM pacxoAoB, CBA3aHHbIX C npeaoTBpalleHMeM He3aKOHHOro
MCNoJib30BaHUA BMpTyaanon KapTbl Kak [epxaTteneM, Tak n Apyrumun nuuamu.

5.16. B cny4ae coBeplieHMss Onepauum HanMuyHOro u/vnm 6e3Hann4vHoro nornosiHeHuss Cyeta B
BasloTe, OTAMYHOW oOT BamoTbl CuyeTa, [epxaTenb npeaoctaBnser baHky npaBo 6e3
[OTMO/THUTENBbHOrO0 YBEAOMJIEHMUS MPOM3BOAMTL KOHBEpTauuilo cpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue pgeHexHbIX cpeacTtB co CyeTa AO/MKHO ocywecTeBnaTbcs [epxatenem B
npegenax ocratka cpeacts Ha CuyeTe 3a UCKIKYEHWEM cryyaes, npuBedeHHbIX B Paspene 5
HacToALWMX YCNOBUI.

5.18. baHk npuHuMmaeT Kk onnate Bce Onepaumm no CyeTy, COBEpLUEHHble C WCMOJSIb30BaHMEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee epxaTtenem.

5.19. B cny4yae HemoCTaTOYHOCTM WAM OTCyTCTBMA Ha CueTe cCpeacts, HeobxoamMbiX ANs
3aBepLleHns pacyeToB Mo AOMYyLEHHbIM K NPOBEAEHMI0 U COoBepLleHHbIM ¢ cobntogeHnem lMpasun
NC Onepaunsam, COBEPLUEHHbIM C UCMONb30BaHMeM BupTyanbHol KapTbl, baHK B AeHb 06paboTku
Onepaunn npepocrtaenser LOepxartento kpeaut B dopme OsBepapadTta B pasmepe, Heob6xoaMMOM
A5 3aBepLleHns pacyeToB No yKasaHHbIM Onepaumsm.

5.20. OsepapadT npegocrasnsieTcsds Ha Cpok, He npesbiwatowmn 30 (TpuauaTb) KaneHAapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. MMpwu npeanoctasneHnn OBepapadta LepxaTtenb 06s13aH obpatnThca B baHk ansa nony4yeHums
nHdopMaumm o pacxogax rno Cyety uM O3HaKOMJIEHMSA C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. BaHk ob6a3aH npu obpaweHun [depxatensa AOBeCTU A0
ceegeHunsa [epxatens nHdopmaumo o pacxogax no CyeTy n pasmepe NosHOM CTOMMOCTU KpeauTa
B paMKax npegocrtassieHHoro Osepapadta vepes Cucremy «MHTEpHET-6aHK>».

5.22. [epxaTtenb o06s3aH B TedeHue 30 (Tpuauatvm) KaneHAapHbIX AHEA Moracutb CyMMy
OBepapadTa M HauYUCNEHHbIX Ha Hee MPOLEHTOB cornacHo Tapudam, 3a UCKAKYEeHUEM ciydaes,
Korga Cpok AencTBums BupTyanbHOW KapTbl MCTekaeT paHblie. B aToM cnyvae [epxaTenb 06s3aH
noracutb cymmy OBepapadTa M Ha4yUCAEHHbIX MPOLEHTOB He no3jHee AHS WUCTeyeHUs Cpoka
AencTensa BupTyanbHOW KapThl.

5.23. B cnyyae yBenunyeHus nepBuYHO obpasoBaBlwenca cymmbl OBepapadpta bBaHk
npuocTaHaB/AMBaET coBeplUeHue pacxoaHbix Onepaumin no CyeTy C MCNoNb30BaHMEM BupTyanbHOM
KapTbl 3a cuyeT cpeacts OeppapadTa, ocTaBnsia 3a cobon mnpaBo MNpousBecTn 610KUpOBaHME
BupTyanbHOM KapTbl O UCTEYEHUS YCTAHOB/IEHHOMO CpOKa noraweHus. MNpu 3TOM CpoK noraweHus
obwen cymMmbl 3agokeHHoOCTM no OsepapadTy He pomkeH npesblwate 30 (Tpuauatb)
KaneHaapHbIX AHEeRn, ucuyucnsemblx € nepBoro aHA obpasoBaHus OsepapadTa, 3a UCKIOYEHUEM
crnyJdaes, Koraa CpoOK AencTems BupTyanbHoi KapTbl ncTekaer paHbLle.
B 3ToM cnydae [depxaTtenb o06s3aH noracutb 06LWYyK0 CyMMYy 3aA0/IXKEHHOCTM He no3gHee AHS
NCTeYeHNs Cpoka AencTBMSA BupTyanbHOM KapThl.

5.24. B cny4yae HenoraweHunsa [depxaTtenem OsepapadTa B TeueHne 30 (TpmauaTtn) KaneHgapHbIX
AHen npoBeaeHue pacxogHbix Onepaumi no CyeTy C wcnosb3oBaHMeM BupTyanbHoW KapTbl
NnpuocTaHaBNMBaAETCs 40 NOAHOro noraweHusa OsepapadTa M HAYMCIEHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3agokeHHocTn no OsepapadTy no ucrtedeHmun 30 (Tpuauatwn)
KaneHaapHbIX AHEN CcO AHS BO3HWKHOBeHMA OsepapadTa nnau B AeHb UCTEYEHUS CpOKa AeNCTBUSA
BupTyanbHOl KapTbl 3a40/KEHHOCTb NPU3HAETCHA NMPOCPOYEHHOM.
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5.26. B cnyuae obpasoBaHusa OBepapadTa Npu Hannuymm no BupTyanbHOM KapTe NpoOCPOYEHHOMN
3a/10/1)KEHHOCTM MO NpeaocTtaBneHHoMy nnuMnty OBepapadTa, 0opOpMAIEHHOMY COOTBETCTBYHLLMM
AoroBopoM c bBbaHKOM, 3aA0/KeHHOCTb No obpasoBaBlieMycsa OepapadTy TakXXe MNpuU3HaeTcs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMUA.

5.27. Mpwv nonHoMm noraweHun [Lepxartenem OsepapadTa BO3MOXHOCTb npoBegeHusa Onepauui
no BupTyanbHoW KapTe Bo306HOBNSIETCS.

5.28. [epxxaTenb npenocrasnseT nNpaso, B COOTBETCTBMM C HaCToAWMMU YcnoBusaMu, bBaHky B
c/lyyae HeucnonHeHus [depxaTtenem obs3atenbcTB no noraweHuto OBepagpadTa M NpPOLEHTOB 3a
nosb3oBaHne OBepapadToOM MpU HaIM4YMM y Hero fbbiXx MHbIX cyeToB (B TOM 4yuCie U APYIrUX
CYeTOoB, OTKPbITbIX 415 coBeplweHnsa Onepaumin ¢ ncnonb3oBaHmeM 6aHKOBCKUX pacyeTHbIX KapT) B
BaHke, NpoM3BOAUTbL MEPEYNCIEHNS AEHEXHbIX CPeACTB C AaHHbIX CYeTOB NyTeM odOopMieHUs B
YCTQHOBMIEHHOM MoOpsAAKe MNaTeXHbIX W/MAM pacyeTHbIX AOKYMEHTOB Ha ChnucaHue CpeacTs,
HeaoCTalWMX ANS OCYLLeCTBNIeHMS pacyeToB, B COOTBETCTBUMM C 3asiBieHMEeM Ha OTKpbiTUEe U
Tapudamu. B cnyyae cnucaHuUs LEHEeXHbIX CPeAcTB CO cyeTa B BankTe, OT/IMYHOM OT BastoThl
BupTyanbHoii KapTbl, [epxaTenb npegocrtasBnseTr npaBo baHky 6e3 [oONOAHUTENbLHOro
yBEeAOMNEHUS NMPOM3BOANTbL KOHBEpPTaLMIO CpeaACcTB No Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKTCAS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudamn, n B NnopsaKe, NpeaycMOTPEHHOM 3aKoHOAATeNbCTBOM Poccuiickon ®enepaunm, co oHS,
cnepylouwlero 3a gHeM npegocrtasnenms OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnydae coepweHus Onepaumu C ncnonb3oBaHneMm BupTyanbHOMW KapTbl B YCTPOMCTBax
(MHTepHeT-TepMMHanax 1 T. A.), NpuHagnexawmx baHKy, KOHBepTauusa AeHEeXHbIX CPeAacTB U3
BantoTbl Onepaunn B BanOTy BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBUM C KypcOM BaHka
Ha AeHb 06paboTKM AaHHbIX MO coBepleHHor Onepaunn B aBTOMAaTU3MPOBaHHOM cucteMe baHka,
He3aBMCUMO OT haKTUYECKOW AaTbl COBEPLUEHUS OnepaLnn.

5.31. B cnydae cosepweHus Onepaumu C ncnonb3oBaHneMm BupTyanbHOMW KapTbl B YCTpOMCTBax
(MHTepHeT-TepMMHanNax v T. 4.), He NpuHaanexawmnx baHky, KOHBepTaunsa AEeHEeXHbIX CpeacTB U3
BantoTbl Onepauun, NOAYYEHHOM U3 MJAaTEXHON CUCTEMbl U NpeacCTaBAeHHON K onnaTte, B BaJloTy
BupTyanbHOM KapTbl MPOM3BOANTCSA B COOTBETCTBMM C KYpcOM baHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo Onepaunn B aBTOMaTU3MPOBaAHHOM cucteMe baHka, HE3aBUCKMMO OT haKTUUYECKON
AaTbl coBeplieHns Onepaunu.

5.32. Onnata HanoroB u c6OpPOB OCYLWECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJiIb30BaHue BuprtyanbHoi kaptbl nau MNMMK2

6.1. B cnydyae BO3HMKHOBEHWS Yy [epxaTens noAO3peHUss O HEeCaHKUMOHWPOBAHHOM
MCnonb3oBaHUM BupTyanbHo KapTbl [epxaTenb 06si3aH He3aMeaMTeNbHO OCYLUeCcTBASIET
AelicTBMA No 6/10KMpOBaHWM0 BUpTyanbHOW KapTbl OAHUM U3 Cleayowmx cnocoboB:

- HanpaBuB 3asiBneHne o0 670KMPOBaHMKN, COCTaB/leHHOE W noanucaHHoe [epxaTeneM
MpocTOM 3neKTPOHHOW noanucbtd, nocpeacTtBoM Cucrembl «UHTepHeT-6aHk», MobunbHOro
NPUIOXeEHUS;

- no TenedoHaM, ykasaHHbIM Ha oduumanbHOM cainTe baHka B ceTM MHTepHeT no agpecy:
WwWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNONb30BaHNUM BupTyanbHON KapTbl He3aMeaanTeNnbHO A40XKHO 6biTh NoaTBEpPXAEHO [epxaTenem
nyTeM HanpasneHus 3asBaeHus o 61okuMpoBaHUM nocpeacTBoM Cucrtembl «UHTepHeT-6aHK>»,
Mo6UIBbHOro NPUNOXEHUS.

6.2. baHK cuymTaeTcs yBeOOM/IEHHbIM O HECaHKLUMOHWPOBAHHOM MCMNOSb30BaHMM BupTtyanbHoOM
KapTbl C MOMeHTa MocTynjaeHns B baHK COOTBETCTBYOLWEro yBeAOM/IEHUS, HanpaBAeHHOro O4HUM
M3 crnocoboB, ykasaHHbIX B M. 6.1 HacToAWKUX YCNOBUA.
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6.3. BupTyanbHas kapTa cuuTaeTca 3ab/IOKMPOBAHHOM C MOMEHTa noflydyeHus [epxxatenem
NoATBepXAeHMss OT baHka O TMpUOCTAHOBNEHUW  UCMOJSIb30BaHWS  BupTyanbHOM  KapThl,
HanpaBneHHoro yepes Cucremy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.

6.4. [Jo m™MomeHTa nocrtynneHmss B baHk 3aaBneHuns o 650kMpoBaHUM B CBA3UM C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOW KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C UCNOAb30BaHNEM BupTyanbHOI KapTbl, BO3/laraeTcs Ha
[depxaTtens, 3a WCKIOYEHMEM CJlydaeB, YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickomn
depepaunmn.

6.5. bnokupoBaHme BupTyanbHOM KapTbl OTMEHE HE MOAJIEXMUT.

7. MpepocraBneHne wuHdpopmaumm no OnepayumsaM, COBEpLIEHHbIM MNOCPeACTBOM
pPeKBM3UTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepaumsiM, COBEPLUEHHbIM C WCMNOSb30BaHMEM BupTyanbHOW KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykasaHHOM B BbINWCKE, OH MMEET
npaBo NpeabsBUTb NpeTeH3nn no Takon Onepauunn B TedeHue 30 (TpmauaTtu) KaneHaapHbIX AHEN
C patbl GOpMUPOBAHUSA BbIMUCKM, HO He no3gHee 60 (LLlectnagecsaTtn) KaneHgapHbIX AHEW C AaThbl
coBepweHus Onepauun. O MCTeYEeHMM BbilleyKa3aHHOro CpoKa MNpaBWMIbHOCTb YKa3aHHON B
BbINUCKe MHMOPMaLUM CUUTAETCA NOATBEPXKAEHHOM [lepx)aTenemM n oCnapmMBaHuIo He MOANEXUT.

7.3. VIHdopMauusa o coBeplleHHbIX Onepauusax C UCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrasnsawTca  [depxatento B cucteme «UHTepHeT-6aHKk», MOOGUABHOM  MPUNOXEHUN.
JononHutenoHo [lepxaTenb M3BeLWAeTca O coBeplweHHbiX Ornepaumax 4vepes HarpabfiieHue 1o
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHON KapTbl COOOLLEHWUA OAHUM U3
cnoco60B, ykasaHHbIX B NyHKTe 10.4. HacTosaWwWmnx YCIoBuUiA.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocrtasneHue coobuweHna B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoXxeHne o dakTe NMPUHATUSA, NPeayCMOTPEHHbIX K (hOpMUPOBaHUIO yepes
Cuncremy «UNHTepHeT-6aHKk», MoOWUIbHOE MPUNOXEHUE 3asiBIEHUA U CTaTyCe WX WCMOSIHEHUN, a
TakXKe B KayeCTBe OTYETHOr0 JAOKYMeHTa no 3anpocy KrnumeHTa, npeayCMOTPEHHOMY K
dopmMupoBaHuto Yepes Cucremy «MHTEpHET-6aHK», MOBUNbHOE NPUNOXKEHNE.

7.5. TonydyeHue Bbinuckn no Cuety BupTyanbHou kapTol B lNoapasaeneHnax baHka, paboTHUKK
KOTOPbIX YMO/IHOMOYEHbI Ha (OPMUPOBaHUE, 3aBEpPEHUE WU MpefoCTaB/ieHne BbIMUCOK MO cyeTaMm
6aHKOBCKMX pacyeTHbIX KapT, pacLueHMBaeTCsa Kak nony4yeHue crnpasku o6 octaTkax Ha cyeTax, 3a
npeaocTaBneHne KOTOpoOW B3MMAETCA NnaTa B pa3Mepe, yctaHoBneHHoM Tapudamm baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [Ons 3akpbiTus BupTyanbHOW KapTbl A0OCPOYHO (A0 OKOHYaHMS CpoKa AelCcTBus
BupTyanbHoi kapTtbl) [epxaTenb A[oskeH udepes Cucremy <«WHTepHeT-6aHk», MobunbHoe
npunoxeHune HanpaeuTb B baHK Hagnexawmm obpa3om odopMieHHOe 3asBNeHne Ha 3aKpbiTue, C
yKasaHmeM pgencrteytowero cyeta [epxaTtens BupTyanbHOW KapTbl, Ha KOTOpbIn Heob6xoamMo
nepeYyncnmTb ocTaTok cpeacts No CueTty BupTyanbHoOM KapThbl.

8.2. Tlpn npekpaweHunm wnCnoabL3oBaHUs BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHunsa B baHk [depxatenem BupTyanbHOM KapTbl 3asBieHUs Ha 3aKkpbiTue BupTyanbHOM
kapTbl Jepxatenb o6s3aH BO3BpaTUTL CyMMy OBepapadTa, a TakXe ynnaTtuTb HaYUCNEHHblE 3a
nonb3oBaHne OsepapadToM NPoOUEHTbl (MpU X HAMNYUK).

8.3. [lpu nopaue [epxaTtenem Hagnexawmnm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTne
BupTyanbHoOWM KapTbl 4OCPOYHO (40 CpoKa OKOHYaHUSA AENCTBUS BMpTyanbHOM KapTbl) U MPUHATUN
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ero baHkoMm BwupTyanbHasg kKapTa cuuTaeTcs BaKprTOVI C MOMeHTa nNpUHATMA 3asBNeHusa Ha
3aKpbITUE.

8.4. CueT noanexmT 3aKpbiTUO No uctedeHnn 35 (TpmauaTy NATU) AHEN C MOMEHTaA OKOHYaHMUS
Ccpoka pgencteus BuptyanbHon/3akpblTus BUpTyanbHOM KapTbl.

8.5. OcrtaTtok cpeacte no CueTy nepeyncnseTcss Ha YyKasaHHbIn B 3asBNE€HUM Ha 3aKpbiTne
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cuera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHUM CpoKa ee [AelcTBuSA
npeaBapuUTeENbHbIM yBEAOMSIEHMEM 06 3TOM [lepkaTens MoCpeACTBOM HamnpasieHUs CoobLeHu
0AHWM U3 cnocoboB, yKasaHHbIX B NyHKTe 10.5. HacToAwmMx Ycnosnint’s,

o
n

8.7. BbaHK MOXEeT orpaHunuynTb [lepxaTtens B UCMNOSb30BaHMM BupTyanbHOM KapTbl NOCPeACTBOM
ee 6/10KMpoBaHUS NpU yCNOBUKM OTCYTCTBUS TPaH3aKuMM 3a nocnegHue 6 (LecTb) kaneHaapHbIX
MecsueB, NpeaBapuTensHoO yBeaomms 06 aToM [lepykatens nocpeacTBOM HanpaBneHus coobueHun,
oAHMM Kn3 crnocoboB, ykasaHHbIX B NyHkTe 10.5. HacTtosawmx YcnoBuii. NepBbiii Mecsil OTKPbITUS
BupTyanbHOM KapTbl CUYMTAETCS MOJSIHbIM KasieHAapHbIM MecsileM BHE 3aBMCMMOCTM OT TOro, B
Kakol AeHb Mecsua BupTyanbHas KapTa 6bina odopmneHal’?,

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake Mo
MHUUMaTMBe baHka nNpu OTCYTCTBUM B TeuyeHume 2 ([ByX) NeT AEHEeXHbIX cpeacTB Ha CueTte
KnneHta n Onepauunii no HeMy. baHk o06a3aH npeaynpeanTtb KnneHTta o 3akpbitum Cueta ogHUM M3
cnocoboB, ykasaHHbIX B nNyHkTe 10.5. HacTtosawmx Ycnosun. Cuet KnmeHta v BupTyanbHas kKapTa
CUMTAlOTCH 3aKpbITbIMM MO MUcCTedeHue 2 ([Byx) MecsueB CO AHS HanpasneHus baHkoM Takoro
npeaynpexaeHus, ecnn Ha CueT KnuMeHTa B TeyeHMEe 3TOro Cpoka He NOCTYNUAM AEeHeXHble
cpeacTBaleo,

8.9. B cnyyae ecnm ocrtatok no CyeTy Ha AeHb 3akpbitma CyeTa BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUW C 3asB/eHUE Ha OTKPbITUE MNepeduncnssieT oCTaTok
cpeacts no CuyeTty Ha cyeT KnmeHTa, € KOTOPOro mM3HavasbHO 6blna cnvcaHa cyMma Ass onsaTbl
KOMUCCUU 3@ OTKpbITME U/MNN NONOAHEeHne BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Hagsexaulee nposegeHne Onepauuin C UCNONb30BaAHUEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSAWMMU YCIOBUAMKN, 3aKOHOAATENBbCTBOM Poccuiickomn
®epepauunn, lMpasunamm MNC n Tapndamm baHka, a Takxke 3a CoxpaHeHue B TalHe CBEeAEHWUN O
[epxaTene n copepleHHbIX MM Onepauunsax € Mcnonb3oBaHMeM BupTyanbHOW KapThbl.

9.2. T[lpenocrtaBneHne cBeAeHWUN TpeTbMM nnuaM MOXeT ObiTb OCYLLEeCTB/IEHO B Mopsiake wu
CNy4asx, yCTaHOBJ/IEHHbIX 3aKoHOAaTeNnbCTBOM Poccuiickon deaepaumu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauunun, COBEPLUEHHbIE C WCMOJSIb30BaHUEM
BupTyanbHoit KapTbl, ¢ BBoAoM MMMK2 unn MHbIX KOA0B 6€30MacHOCTK, B TOM uucie 3a Onepaunu,
coBepllUeHHble TPETbMMU NMLLAMU.

9.4. baHK He HEeCeT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTta no CueTy BupTyanbHol
KapTbl, B TOM 4yucie ecnu Takon OBepapadT BO3HUK 3@ CYET pasHuULbl B Kypcax, Mo KOTOpPbIM
Npou3BoAMIach KOHBEPTAUMSA CPEACTB COrflacHo Pasgeny 5 HacToswux YCNoBuit.

9.5. BaHK He HeceT OTBETCTBEHHOCTW 3a HEBbIMOJIHEHWE W/IM HECBOEBPEMEHHOE BbINOSHEHUE
HacToAWMX YCNoBUM B ciydae TexHuuyeckunx c6oeB (OTKIHOUYEHUS WAWM  MNOBPEXAEHUS
3/1EKTPOMNUTAHNSA U CETEN CBA3U, 06CNTYXKMBAEMbIX UM SKCMYaTUPYEMbIX TPETBUMU NNLLAMKN, C60EB
nporpamMmHoro obecnedeHus baHka, TexHudecknx cboeB B pabote C), HEKOPPEKTHOrO W/MNK
HEMoNIHOro YyKasaHusa [epxaTeneMm u/wunu TPeTbMMU JMLAMW PEKBU3UTOB MpU MNepedyncieHnmn

178 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
179 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
180 MyHKT n3MeHeH Mpukasammn N2 211 ot 12.03.2020, N2 330 ot 13.09.2021
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cpeacTts Ha BupTyanbHyl KapTy, BO3HMKHOBEHMS 06CTOATENbCTB HenpeoaosiMMon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMS (HapyweHus) [depxatenem TpeboBaHUM HACTOSALWNX YCIOBUA.

9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME W/UNN HEeHaANEeXallee WCMNOJIHEHUE
o6a3aTenbCTB Mo [OroBopy, €CiM TaKoe HEWUCMNOSHEHWE W/UNU HEHAaANeXallee WCMOJIHEHUE
npousowso no BuMHe [epxaTens U/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [OepxaTenb HeceT (MHAHCOBY OTBETCTBEHHOCTb 3a BO3HMKHOBeHMe OBepapadTta no Cuety
BupTyanbHOM KapTbl, B TOM 4ucne ecnm takon OsepapadT BO3HMK 3a@ CHET pa3HuUbl B Kypcax, no
KOTOpPbIM NPOM3BOANTCS KOHBEpTaUMa CpeacTB cornacHo Pasgeny 5 HacTtoawmx Ycnosuii.

9.8. CTOpOHbI HECYyT OTBETCTBEHHOCTb 3a HeHaAJ/iexallee WCNOoJHEeHMe CBoMX 0653aHHOCTElN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoin deaepaumm U HacToAaWwmMMmn YCnoBmusIMK.

9.9. baHk n [lepxaTtenb 0CBOH6OXAAKTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEUCMOJTHEHME
Nn/VUNn HeHapnexaliee UCrnosiHeHne 0653aTenbCTB B COOTBETCTBMMN C HACTOALWMMM YCIIOBUSIMU, eCnin
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/SIMMON  CUMbl, TO eCTb 4pe3BblYalHbIMM W
HenpeaoTBpaTUMbIMKM  OOCTOSTENLCTBAMU, B TOM YUC/IE CTUXWIAHBLIMU SBIEHUSIMU, BOEHHbIMU
OEeNCTBMAMM, aKTaMM OpraHoB BNacTtu. NMpun BO3HUKHOBEHUM 06CTOATENbCTB HENPEOAOMMON CUJbl
oAHa CTOpOHa AOoJ/IKHa B TeyeHue 3 (Tpex) pabounmx gHENn NpoMHEMOPMMPOBATbL APYrY0 CTOPOHY B
NMUCbMEHHON (OpMe O HEBO3MOXHOCTM MUCMOSIHEHNS 0653aTeNbCTB B COOTBETCTBUU C HACTOALWMMMU
YcnosusiMu,

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTesnbcTBa Poccunckon depepaumm HacToswme
Ycnosus u/wnn Tapudbl baHka n yBenomnate [epxatens 06 mameHeHuax nytem nybanyHoro
OMNOBELLEHUSA: pa3MeleHms nHdopMaummn B nogpasaeneHusax baHka n/mnm Ha oduumanbHOM canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. '®Mopsipok BCTYNSIEHUS B CUJTY U3MEHEHWUM, yKa3aHHbIX B HAaCTOSILLEM MYHKTE, YCTAHOB/EH
nonoxeHnaMn NyHkTa 2.7. Pasgena 2 «lpeaMeT gorosopa KOMMNEKCHOrO obcnyxmnsaHua» Mpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

10.3. baHKk BMApaBe CaMOCTOATENbHO onpeaensaTtb HeobxoAuMMOCTb npuMmeHeHusa  Kopaa
6e30nacHOCTM Npu coBeplieHnn epxatenem BupTyanbHow kapTel Onepaumnii B ceTn MHTepHeT!82,

10.4. Bce cnopbl M pasHornacus, BO3HWKalLWMe B CBA3W C UCNoSHeHMeM [orosopa, noanexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuinckon degepaumn.

10.5. baHk BnpasBe yBeaoMuTb KnmeHTa B paMKax HacTosiwmx YCAOBUIA OOHMM M3 CNeayrowmx
crnocoboB:

nyTeM OCyLWeCTB/IeHNna ucxoaauero 3soHka Ha AHT nnau ¢ ucnono3osaHuem Cucremsl IVR;
nytTeMm HanpasneHus push-ysegomneHuns/SMS-coobueHnsa Ha OHT;
nyTeMm HanpaBieHNs 3N1eKTPOHHOro NMcbMa Ha [loBepeHHbIh agpec 3/1eKTPOHHOW MoYThI;

- nyTeM HanpasieHus yBeAoMNeHUs/n3BeweHuns/coobieHns yepes [AUCTaHUMOHHbIE
KaHanbl 06cnyxuBaHus;

- NyTeM HanpaB/ieHWs NuCbMa/yBeaoM/IeHMs/U3BELLEHMS MO aApecy MecTa XUTenbCTBa
(peructpaumm) Knnentatds,

10.6. baHK BRNpaBe MpUOCTaHOBUTb MnpoBeAeHuMe Onepaunmini C MCNoONb3OBaHWMEM BupTyanbHOM
KapTbl JepxaTtensa n/wnn 3abnokupoBaTb ee B CleayoWmnx caydanx:

- Korma y baHka BO3HMKAWT OCHOBaHMS nMojaraTb, 4YTO CYLIECTBYET pPUCK
HEeCaHKLMOHNUPOBAHHOIo UCMONb30BaHNA BUPTyanbHOW KapThl;
—  HapyuweHus [depxatenem [loroBopa v 3akoHodaTenbCcTBa Poccuiickoin degepaunu;

181 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
182 NMyHkT pobasneH Mpukasom N2 211 o1 12.03.2020
183 MyHKT n3MeHeH Mpukasom N2 330 oT 13.09.2021
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—  ec/ BO3HWMKAT COMHEeHUs, uyTo Onepauuun, npoBoamMMbie No CUYETY C UCMOJSIb30BaHUEM
BupTyanbHOM KapTbl, OCYLLECTBMAATCA B LENAX neranmsaumm (0OTMbIBaHWUS) AOXOA0B, MOJyUYEHHbIX
NPecTyMnHbIM NyTeM, U GUHAHCUPOBAHUS TEPPOPU3Ma;

-  Npu OTCYTCTBUW TpaH3akuuii no BupTyanbHol kapTe 3a nocnegHue 6 (LlecTb)
KaneHAapHbIX MecsLes;

- ecnnm y baHka eCcTb OCHOBaHMS Mofaratb, YTO WCMNOMb30BaHMe [lepxaTenem
BupTyanbHOM KapTbl OCYLWECTBAAETCS C HapyLIEHMEM NpaBua MHGOPMaLMOHHOK 6e30nacHoCTy;

- ecnnm y baHka eCcTb OCHOBaHMS Mofaratb, YTO WCMNOMb30BaHMe [lepxaTenem
BupTyanbHOI KapTbl MOXET NpuBecTU K ybbiTkaM ans [depxatens, baHka nv60 TpeTbux nuu;

- ecnu y bBaHka ecTb OCHOBaHWs Monaratb, 4To [epxateneMm BupTyanbHOW KapTbl
Mcnonb3yeTcs AN MpOBeAEHMS MPOTUBOMPABHbIX AENCTBUIA B OTHOWeEHWMWM [epxatenei BaHka
nmbo TpeTbux nuy;

— B WHbIX Cny4yaax, NpefyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuitickon deaepaumu.

- BaHk wu3Bewaetr [epxaTtens o6 o0TKase WAM MNPUOCTAHOBNEHUM B  BbIMOJIHEHUM
pacrnopsXeHns 0 COBEPLLUEHMM onepaunmn nbbiM cnocoboM, ykasaHHbIM B nyHkTe 10.5 HacToawmx
YcnoBuiA, He no3agHee cneaylowero paboyero AHA C AaTbl NOCTYM/IEHUS pacrnopsxeHus B BaHk. B
M3BeLLEHNN YKa3blBAeTCA AaTa M NpuUUYMHa oTKasald,

10.7. Bo BCeM, 4YTO He npenycMOTPEHO HacToswumm Ycrnosusmu, [MpaBuniamm KOMMNEKCHOro
ob6cnyxxmneaHus, CTOpOHbI PyKOBOACTBYIOTCS 3aKoHOAATeIbCTBOM Poccuiickon degepaumn.
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MpunoxeHue 5185 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmndeckmx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBneHUss ycayr no cucteme «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBusa) pernameHTupyoT NopsaoK npeaocTtaB/ieHns yoiyr no cucteme «SMS-6aHkuHr» B PHKB
Bank (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMX YCNOBUAX UCNONL3YIOTCA crieylowmne TepMUHbl U onpeaeneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
paMKax W Ha ycnoBusax J[loroBopa KOMMAEKCHOro o06CnyXunBaHUs, HACTOSWMX YCNOBUM U B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

CucrteMma «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMmMpoBaHUS U
HanpaBfneHus YBenomneHun KnueHtam o6 onepauwusix, coBepllaeMbiXx C MCMonb3oBaHueM KapTbl
nnn ee peKBU3NTOB.

3asBneHMe Ha noAaKJ4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afABJ/iIeHME Ha
noakntoyeHmne Kk Cnucreme) - 3asasneHme KnneHta, coctasneHHoe no opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUHEHMM K  HacTodAwMM  YCIoBUAM U NOAK/IHOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJIUYEeHMEe OT CUcTteMbl «SMS-6aHKMHIr» (Janee - 3afABJsIeHUWEe Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopydyeHme KnmneHta o6 oTkaodeHun oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeaCTBEHHO B 3adB/eHUU Ha OTKYeHne OoT CUCTEMBI.

Kapta - B pamkax Hactoswmx YcnoBuit 6aHKOBCKas KapTa, npeaoctaBneHHas KnunewTty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHoMy LOroBopy.

B pamkax HacTtoswmx YcnoBuii KapTa, npenoctaBneHHas no [oroBopy NpeaocTaB/ieHUs
M MNCNONb30BaHWA 6GaHKOBCKMX pacuyeTHbIX KapT, uMeHyeTcs [e6etoBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIA AOroBOp - [0roBOp, 3aK/OUYEHHbIA Mexay KnnmeHToM u baHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeauTta, NpeaocTaBnsieMoro C WCMo/b30BaHMEM
3N1eKTPOHHOro cpefcrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHA/IBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIeHUsl — TeKCcToBble coobuleHns B pamkax Cuctembl, Hanpasnsemble baHkoM KnueHTy
nocpeacTsoMm KaHanos COTOBOM TenedoHHOM CBS3MU Ha OHT KnueHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBegomsieHume).
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MHble TepMUHbI W ornpefeneHns, MUCNonb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHSAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcsa no akTy 3akawudeHus [oroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akntouyeHuss [oroBopa cuyuTaeTcsas pgarta MepBUMYHOro noamnmcaHma KiaveHTom

3asaBneHuns Ha nogknoyeHne Kk Cucrteme B COOTBETCTBUM C MYHKTOM 3.2 HacToAWwMX YCNoBUA.

2.3. [JaTton pacTtopxeHusi [JoroBopa CuMTaeTcsa AaTa NpekpalleHus npenoctaBneHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HacToswmMun Ycnosmsamum n Tapudamm baHka.

2.4. WHnumatmea KnmneHTa no pacTopXeHuto [loroBopa BblpaXkaeTcs B OTKAOYEeHUN oT Cuctembl

BCEX paHee NMoaKA4YeHHbIX KapT B COOTBETCTBUMU C MYHKTOM 3.7 HacTosAWMX YCN0OBUN.

2.5. WHuumatuea baHka no pactopXkeHuto [loroBopa 3akikyaeTcs B OTKAKOYeHUn oT CucTemsbl

BCeX NoAknYeHHbIX KapT KnneHTa B cneaylowmnx cny4vasax:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no jorosopy;

- Npu BO3HWKHOBEHWM OCHOBAHWI MoJsiaraTb, YTO YKa3aHHbIA B 3asiB€HUM Ha MOAK/OYEeHue
K Cucteme OHT 6onee He npuHaanexut KnmeHTy;

- NPy BO3HMKHOBEHWM OCHOBAHWM NofaraTb, YTO yKa3aHHbIN B 3asBNEHMX HA NOAKIKOYEHUnEe
K Cncrteme OHT OTK/IIOYEH B TEYEHME NPOAO/IKUTENBHOIO Nepruoaa, Ho He MeHee 6 (LecTn)
MecsiLeB Ha MOMEHT BO3HMKHOBEHUS OCHOBaHWN;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyrm no Cucreme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CuctemMe no onepauusM, COBepllaeMbiM C ucnonb3oBaHmeMm KapTbl uam ee

pEKBU3UTOB, MNPEeAOCTaBASAOTCA Ha OCHOBaHWUWM pacnopsxeHus KnueHTa, coaepxalerocs B

3asBneHnn Ha nogkawveHne Kk Cucrteme, Hagnexawmm obpasomMm ooOpMIEHHOro M HanpaBAEHHOro

B baHk:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHnto Kk Cucrteme noanexart KapTbl, He 3abnokuMpoBaHHble bBbaHKOM, HoMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUM.

3.4. TpepoctasneHue ycnyr no Cucreme ocyLlecTBNSETCA NyTeM HanpassieHns KnaneHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MCNOJb30BaHMEM KapTbl, MOAKIOYEHHON K

Cucteme, wnnn ee pekBU3UTOB. KnueHTy npeaocTtaBnseTca cneaywowas uHdbopMaumsa o

COBEpLUEHHbIX onepauunsx:

- onsiata ToBapoB/ycnyr no onepaunsM Ha cymmy 6onee 100 (Cra) pybne

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHbil BBoA [MMH-koaa, HeAoOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npeaocrtaensemasn no Cucreme, B pamkax Kotopon Ha OHT KnueHTa HanpaBnsoTCs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cny4yae nepeodopmneHnsa u 3ameHbl KapTbl, yKazaHHOM B 3asiBNEHUN Ha NOAK/OYEHUE K

CucrtemMe, B TOM uucrne B Ciy4dyae uUCTedeHUs cpoka aencteus nubo nopum KapTbl, ycayrm no

CuncteMe no BHOBb NpeaocTaBfeHHOM KapTe aBToMaTn4Yeckun He BO30H6HOBNAOTCS.

3.6. [lpu noagkn4YeHUN BHOBb NpefocTaBneHHoln KapTel BCce ocTasnbHble KapTbl, BbiMyLEHHbIE K

TOoMy e KapTouyHOMy cyeTy um 3abnokuMpoBaHHble B aBTOMATUMYECKOM pexXmMme MOAKIYalTCs K

Cucteme. Mpu oTOM B YBegomMneHMM MoxeT 6biTb yKasaH dparMeHT HoMepa 3ab/10KMpPOBaHHOWM

VI186;
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KapTbl B cnydyae, ecnm onepauus no 6e3HanMyHoOMy 3a4nC/iEHUIO0 COBeplleHa C MCMofib30BaHMEM

HoMepa 3Ton KapTbl.

3.7. [lpekpaweHune npegocraBneHns ycnyr no Cucreme no Kaprte npomM3BoAUTCA Ha OCHOBaHWUMU

pacrnopsixeHus KnneHTta, M3N0XXeHHOro B 3asB/eHUMN Ha OTKAYeHune oT CucTeMbl, Hagnexawmm

obpa3om oopMNEHHOro 1 nepeaaHHoro B baHk 0AHMM U3 crneayoLWmx cnocoboB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMNbHOE NpUIOXeEHMe B YCTaHOB/IEHHOM BaHkoM nopsake;

- MHbIMK cnocobammn, yCcTaHOBAEHHbIMN BaHKOM.

3.8. TlpekpaweHne npepocrasnenms ycnyr no Cucteme no ogHon Kapte KnmneHta npu Hanmumu

AencTeytowero 3asBieHMss  Ha  nogkndeHne Cuctembl no  gpyron  Kapte KnueHTta

He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YeBepgomneHus no CucreMe HanpasBnawTcd baHkoMm KrnueHTy OAHUMM W3  cCreaylowmx

cnocob6oB:

- nckntounTenbHo PUSH-yBegoMneHuem;

- PUSH-yBeaoMneHueM c nocneaywulen otnpaBkon SMS-cooblueHuss B cny4yae OTCYyTCTBUS
NOATBEPXAEHUS YyCMewHOoCTU HanpasneHna PUSH-ysegomneHuns;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. BaHk ocTaBnseTt 3a cobon npaBo CaMOCTOATENbHO YCTaHaBAMBaTb npasuaa GopMMpPOBaHUA

YBeAOMeHUIM Mo Ka)KAoMy OTAe/IbHOMY TMMNY NPOBOAMMON onepauumu.

4, Mopsaok onnaTbl ycayr no CUCTeMe U pacyeToB

4.1.3a npepocrtaBneHme ycnyr no Cucreme baHkK B3uMaeT komuccuio (ganee - Komuccusa) B
pa3Mepe, ycTaHOBNEHHOM Tapudamu.

4.2. KoMnccms yaepxmBaeTCcsl eXeMeCSYHO B YCTAHOBJ/IEHHYIO HacTosaAwMMKM YCIoBusaMKM aAaTy
(nanee — AaTta onJsiaTthl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jatoi onnaTtbl sABAsSieTCs gata noakntoueHusa [ebetoBon kapTbl kK Cucreme, C MOMEHTa
NpuUHATUA BaHKOM 3aaBneHusa Ha nogkntoyeHune K Cucreme;

4.3.2. cymMma KoMuccum B3MMaeETCa 3a cyeT Co6CTBEHHbIX cpeAcTB KnmeHTa, HaxoAsawMxXcsa Ha
KapTo4yHoM cuyeTe [ebeToBOlM KapTbl 3a NpeacToAaWwmMin Mecsl, nofb3oBaHmsa ycnyramm no Cucreme
BHE 3aBMCMMOCTU OT KONMYEeCTBa NpefoCTaB/ieHHbIX YBeAOMIEeHNN;

4.3.3. pepxatenb [JebetoBol KapTbl NpenoctaBasieT npaBo baHKy npouM3BOAUTb nNepuoanyeckoe
nepeuncneHne AeHexHblX cpeacts B cyeT onnatbl Komuccmm ¢ KapTtouyHoro cueta [debeTtosoit
KapTbl B TeYeHWe cpoKa npeaoctaBnenHuns ycnyr no Cucreme;

4.3.4. ocHOoBaHMeM pans cnumcaHusa Komumccum B odepegHyto [aTy onnaTtbl SBASETCA Mpaso,
npepocrasneHHoe baHKy pepxxatenem [ebeTtoBon KapTbl M MNopydeHue pepxatensd [ebetosomn
KapTbl Ha noaknodeHne [lebetoBoin KapTbl K ycnyram no Cucreme, obopMaeHHOe B 3asB/€HUN Ha
nogkntyeHne Kk Cucreme U He oTMeHeHHoe K/IMeHTOM B COOTBETCTBUM C MYHKTOM 3.7 HaCTOSALWMX
Ycnosuni;

4.3.5. B cnyyae ecnu [ata onnaTtbl sgBnsetca Hepaboumm gHeMm, cnucaHue Komwuccmu
OCYLLECTB/ISETCSA B NMepBbliit pabounin geHb, cnefyowmi 3a Hepabouunm;

4.3.6. npu OTCyTCTBMM B Mecsaue Heobxoammon [aTtbl onnatbl cnucaHve KoMmuccum
OCYLLECTBNSIETCS B nepBblii pabounini aeHb cnegyowero Mecsua;

4.3.7. KOMUCCUSA, OonJladeHHasa 3a Mecsl, B KoTopoM [ebetoBas kapTa 6biia OTK/AKOYEHA OT yCcnyr
no Cucreme, B3uMaeTcsa B pa3smepe KoMmccum 3a MNOMHbIM Mecsay npeaocTaBNeHus ycnayr no
Cucrteme;

4.3.8. B cny4yae oTtcytctBuMs Ha KapTtouHoM cueTe [lebeToBOM KapTbl AEHEXHbIX CpeacTs,
AO0CTaTouHbIX Ang onnatel Kommuccunum, npegocraesnenme ycnyr no CucremMe npuvoctaHaBnaneBaeTcs 40
MOMEeHTa MnocTyrnieHus Ha KapTouHblli cyeT [1ebeToBOV KapTbl AEHEXHbIX CpPeAcTB B pa3Mepe,
JocTaToyHoM Ans onnatbl Komuccun. B cnyyae cnvcaHus AeHEeXHbIX CPeAacTB B cyeT onnathl
Komncemn no AdebetoBoi kapTe, npefocraBneHue ycnyr no Cucteme no KoTopon 6bino paHee
npuocTaHoBAeHo, [laTtor onnaTbl 6yaeT cumMTaThCs AaTa ycnewHom onnatel Komuccumn,

4.4.Mpwn nogknoyeHun Kk Cucrteme KpeauTHbIX KapT:

4.4.1. [laTton onnaTbl sBASeTCS AaTta, yCTaHoBAeHHas KpeauTHbIM AOroBOPOM, HO He paHee AaThl
noaknodeHns KpeautHol kapTbl kK Cucteme, C MOMEHTa nNpuHATMS bBaHkoM 3asfBneHusa Ha
noakntoyeHmne K Cnucreme;
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4.4.2. cymma KoMuccmm HaumcnseTca 3a npolweawunn Mecsay nonb3oBaHusa ycayramm no Cucreme
BHE 3aBMCMMOCTM OT KOJIMYecTBa MpenoCcTaBsieHHbIX YBeAOMJIEHWA W MNOAJIEXUT onjaTte B
COOTBETCTBUM C ycnoBmamm KpeamTHOro 4oroeopa;

4.4.3. pepxaTtenb KpeauUTHOM KapTbl COrnacHo ycnosumsiM KpeauTHOro gorosopa npenoctaBnsieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAcTB B CYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxatenb KpegntHol kapTbl onaaumBaeT ycnyrm no Cucreme B criyvyae Hanmuus Ha [daTty
onnaTbl HENOrawWeHHOM 3a40/1)KEHHOCTM Mo KpeanTHOMY AOroBOpY;

4.4.5. KoMmuceums, HaumcrieHHas 3a Mecsu, B KOTOpoM KpeanTHasa KapTa 6buia OTKAKOYEHA OT yCnyr
no Cucreme, B3uMaeTcs B pa3Mepe KoMmccum 3a MNOMHbIM Mecsy, NpeaoCcTaBNeHUs ycniyr o
Cucreme.

4.5.C paTtbl 3akntoueHns [lorosopa KnmeHTy npenocTaBnsgeTcs egmHopasoBasi Sibrota no onsaTe
Komuccmun 3a nonb3oBaHue ycnyramm no Cmucrteme no [ebetoBom KapTe Ha CpPOK ABa Mecsila C
[aTbl 3aKatoueHns [lorosopa.

4.6.B cny4dae HanuMuma paHee pacTtoprHyToro JloroBopa (kKak no mHuumaTtmee KnueHTa, Tak M no
nHuumatTmee baHka) nbrota He npepoctaBnseTcsa (HE3aBMCUMMO OT CpoOKa AABHOCTM pacTOpXXeHus
Jorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 0653yeTca WCNoONHATb pacnopshxeHus KnmeHTa, nogaHHble B paMKax HacToAWMX
Ycnosun;

5.1.2. baHk o06s3yeTca npepoctaBnatb ycayru no Cucreme KiuveHTy B COOTBETCTBMM C
HacTOAWMMM YCIOBUAMN U HA OCHOBAHUN UX;

5.1.3. baHk 06sa3yeTcsa npepoctaBuTb KnneHTy nHdopmaunio 06 okasaHHbIX ycnyrax no Cucreme
Ha OCHOBaHWW 3asaBsieHMsa KnueHTa, NoAaHHOro npu ero AndyHoMm obpaiweHwnn B lMoapaspeneHue
BaHka B cpok He no3aHee 30 (TpuauaTtn) AHeln ¢ AaTbl obpalwleHnsa KnneHTa;

5.1.4. obsaszaHHocTM BaHka no [oroBopy CUMTalOTCA WCNOAHEHHbIMWU MO QakTy HanpasfeHus
YBegomneHua KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3a He HanpaBneHue YBeaoMm/ieHus,
NpeayCMOTPEHHOrO HacToAWMMU  YCNOBUSAMU, B CNyyae, ecinm MNpUYMHOM HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KameHToM HacTosawmx
Ycnoswuii;

5.1.5. BaHKk nMeeT nNpaBO NPUOCTAHOBWUTb MpeaocTaBneHune ycnyr no Cucreme no [Adebetosor
KapTe npu oTCcyTCTBUM Ha KapTouyHoM cueTe [JebeToBOM KapTbl AeHEXHbIX CPeAcTB, HeobXxoaAMMbIX
Ans onnatbl Komuccun;

5.1.6. BaHk nMeeT npaBO NPWOCTAHOBWUTb MNpeaocTaBneHue ycayr no Cucteme no KpeauTHou
KapTe Npuv HaaW4yMM HenpepbiBHOM MPOCPOYEHHOW 3a[0/HKEHHOCTM no KpeanWTHOMY AOrosBopy B
TeyeHue 6 (LLlectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkN4UnTb KapTy KnuneHTta ot ycnyr no CucrteMe B cnydae HapylleHus
ycnosuin  [loroBopa npefocTaBfieHMss UM MCNOAb30BaHUM OAHKOBCKUX pacyeTHbIX KapT Wau
KpeauTtHoro gorosopa Kak rno BuHe KfneHTa, Tak U N0 BUHE TPETbUX NnL;

5.1.8. baHKk wWMeeT npaBO W3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuitckon deaepaunmn
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHvem KnuneHrta
06 n3MeHeHMsaX nytemM nyb6aMYHOrO omnoBelleHuns: pasmeweHus nHdbopmauum B MNoapasgeneHunsx
baHka n/vnn Ha odmumanbHOM canTe baHka B ceTu MIHTepHEeT no agpecy: www.rncb.ru.

5.1.9. ¥Mopaaok BCTYMN/IEHUA B CUJTY U3MEHEHWI, BHECEHHbIX B COOTBETCTBMU C MyHKTOM 5.1.8.
HaCTOSALWMX YCNOBWIA, NpeaycMoTpeH NyHKTOM 2.7. Pasgena 2 «[pegMeT AoroBopa KOMMIEKCHOrO
obcnyxxnsaHua» NMpaBua KOMMAEKCHORO 06CNy>XXnBaHUS.

5.2. MpasBa n o6sasaHHocTn KnuneHra:
5.2.1. Hactoswmm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb Mob6unbHOe npunoXxeHue Ha cBoe MobunbHOEe YCTPOMCTBO C MNOAAEPXKKOWN
dyHKumm npnema PUSH-yBegomnenuii;

187 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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- camMocTosTeNbHO obecneunTb nopaepXxky GyHKUMM nonydeHmss PUSH-yBegooMmsieHMn Ha
MobunbHoEe YyCTPOWNCTBO;

- obecneunTtb nogkntoueHme MobMnbLHOro yCTpONCTBa K ceTu VIHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaaepX Ky dyHKUuMn SMS-coobuieHnin Ha cBoeM MobUNbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe NocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy KoMmuccum B cooTBeTCcTBUM C Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbLCS C YCAOBUSMW gencreyowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CnyxumBaHms, HaCTOALWNX YCIOBUMIN U UX USMEHEHUSAMMU.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B baHK pacnopshkeHuss M MNopy4YeHus, B TOM uucre

MOpPY4YEeHMS B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HacTOAWMUX YCNOBUiA;

5.2.4. KnMeHT uMeeT npaBo Hanpaenate B baHK 3anpoc Ha npeaocTtaB/ieHWe oT4vyeTa o

npenocTaBNeHHbIX ycnyrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnumeHT npu nonb3oBaHuM ycnyramym CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYy>KMBaAHUU, KOTOpPbIE MOryT
noenedb 3a cob6oli 3adepXKMm WM  HepocTtaBky YBeaomneHun KnumeHTy, cBA3aHHble C
obopynoBaHMeM, CUCTEMaAMKU MOAAYN SMIEKTPOIHEPrUU WU/WUAW JIMHUIA CBSA3N WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKOTCSH, IKCMAYATUPYIOTCS U/ MNn 06CNYXNBAKOTCA TPETbUMU NULAMMU.

6.2. KnumeHT TakXxe cornawaercs C TeM, yTo BbaHK He HeceT OTBETCTBEHHOCTU 3a Yyb6bITKW,
noHeceHHble KAMeHTOM B CBSI3M C MWCMOAb30oBaHMeM WM Cuctembl (B TOM uucne yb6bITKHM,
NMOHEeCEeHHble B CBA3W C HENpaBOMEpHbIMW AEUCTBUAMUM Unn 6e3aencTBmeM TpeTbux Nuu), 3a
UCKJIlOYeHneM YO6bITKOB, BbI3BaHHbIX HEMOCpeACTBEHHO HenpaBOMEpPHbIMW AEUCTBUAMU UK
6espelictBnem baHka, agencTByOWeEro npeaHaMepeHHO UaKn C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPAaBWIbHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEHUAX W
3asB/IeHUsX, B TOM YUC/ie NOpPYYEHUX, NOAaHHbIX B COOTBETCTBUM C MYHKTOM 3.2 M NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa cBoero [AHT). HepoctoBepHOCTb WHQoOpMauuu,
YKa3aHHOM B MOPYYeHMSAX W 3asB/IEHUSAX, MOXeT CAYXWTb OTKA3oM baHka OT MX NPUHATUS U
NCNOSTHEHMUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HUKalLWMe B CBA3U C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM POCCUIACKOM
denepauunu.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTodAwmMMu Ycnosud, [lpaBunaMm KOMMIEKCHOro
ob6cnyxusaHus, CTOpOHbl pyKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuiickoin ®eanepaunm.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusndecknx nuu B PHKB BaHk (MAO)»188

YcnoBusi 06CNy>XMBaHUS KJIMEHTOB-(U3INUYECKUX 1L B cCUCTEME
ANCTAaHLUMOHHOIro faocrtyna «HTepHeT-6aHK>»

1. O6wme nonoxkeHus

1.1. Hacrosiwme YcnoBuss 06CnyXumBaHUSA KINMEHTOB - @AU3NYECKMX JUL B CUCTEME
AUCTaHUMOHHOro goctyna «MHTepHeT-6aHk» (ganee — Ycnosusa) onpeaenstoT obwme yciosums m
nopsiaok obcnyxuBaHua KnNMeHTOB B CUCTEME AMCTAHUMOHHOroO Aaoctyna <«WMHTepHeT-6aHk»
(nanee - Cuctema), a TakKXe MopsiAOK OCYLLECTBIEHUSA 3/1EKTPOHHOr0 AOKyMeHToob6opoTa
CtopoHamn [loroBopa KOMMNEKCHOro 06CnyXmnBaHUs, BKIOYaa MOpPSAOK CO34aHuMsa w
NOANMCAHUS DNEeKTPOHHbIX AOKYMEHTOB, B TOM 4YUC/Ee CBSA3aHHbIX C oopMiieHneM BaHKOBCKMX
NMpoOAYKTOB/yCnyr n/unu coBeplieHMeM onepauuin npum obcnyxuBaHum Knnenta B Cucrteme c
ncnonb3oBaHneM MpocToi anekTpoHHoM noanncn CTOPOH.

1.2. [orosBop Ha obcnyxumBaHue B Cucrteme (panee - [lorosop) 3aKJ/Ilo4aeTca MnyTeMm
nognucaHusa KnueHToM 3aaBneHus Ha nogknwdeHme K Cucrteme (ganee - 3asBfieHMe) Ha
byMaxHOM HocuTene, dopmmpyembiM paboTHukoM bBaHka npu noaknw4veHun KnueHTa K
Cucteme, a TakXxe B 2/IeKTPOHHOM BuAae, nyTeM noanucaHus NMpocTon 3n1eKTPOHHOW MOoAMUCHIO
K/IlO4 KOTOPOM MONy4YeH npu nn4YHou saBke KnuveHTa B COOTBETCTBMM C NpaBuiiaMu
MCMONb30BaHMS  MPOCTOM  3NEKTPOHHOM moanmMcm npu  obpaweHmn 3a  MoNy4vYeHuem
rocyAapCTBEHHbIX M MYHUUMMANbHbIX YCAYr B 3/1eKTPOHHOM dopme, B cnydae MaeHTudurkaumm
Knuenta nocpeactsom ECUMA N EBC B nopsaake, npeaycCMOTPEHHOM MNyHKTOM 5.8 ctatbun 7
depepanbHOro 3akoHa ot 7 aBrycrta 2001 roga N 115-®3 «O npoTuBOAENCTBMU Nerannsauunm
(oTMbIBaAHMIO) AOX0A0B, MNOJSIYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUPOBAHUIO TeppopusMa»
(nanee - ®epepanbHbin 3akoH N2 115-03) mn gasngetca oaHoBpeMmeHHo CornaweHuem o6
OCYLLECTBEHNN 3IJIEKTPOHHOrO AOKYMeHToobopoTa npu o06cny>XmBaHum QU3NUecknx nauu B
Cucteme amctaHumoHHoro poctyna <«WMHTepHeT-6aHk» (panee - CornaweHme o6 3400 npwu
obcnyxmaHum B Cucreme) Mexay Yy4yacTHMKaMWM  31EeKTPOHHOrO0  B3aMMOAEWNCTBUS B
COOTBETCTBUWN CO cTaTbel 3 degepanbHoro 3akoHa oT 06.04.2011 N2 63-®3 «O6 31eKTPOHHOM
noanucu». AkuentoMm baHkoM 3asBneHusa gdaBnsdeTcsa dakT perucrtpaunMm  yyeTHOM 3anucu
Knuenta (npucBoeHme JlormHa) B CuctemMe C wucnosb3oBaHueM Koaa-noatsepXaeHus,
HanpassieHHoro Ha OHT KnueHTta u nepepada KnuneHTy creHepupoBaHHOro Cucrtemor napons
Aons poctyna k Cucrteme, KOTOpbIM AosmkeH 6biTb M3MeHeH KAneHTOM npu NepBoM BXoAe B
Cucremy.

3akntoyeHne [lorosopa npeacrasuteneMm KnmeHta, gencTeyowmM oT uMeHn KnneHta no
[OBEPEHHOCTN, B TOM UYMCNe HOTapuanbHO YAOCTOBEPEHHON, HE AONYCKAeTCs.

1.2.1. MopgkntouyeHne KnueHta Kk Cucteme ocyuwecrtensietcas baHkoMm npu cobnogeHun Bcex
HMKenepeymncneHHbIX YC0BUN:

— pocTuxkeHue KnneHToMm 18-neTHero Bo3pacral®’;

— Hanuume y KnueHTta 3akouyeHHoro ¢ baHkom [loroBopa KOMMNIeKCHOro o6CciyXXnuBaHus;

— Hannume B baHke wuHdopmaumm 06 akTyanbHOM [loBepeHHOM HoMmepe MO6WIbHOro
TenedoHa KnneHra;

— Hannume y KnueHTa Kak MMHMMYM OAHOrO AeNCTBylowero npoaykta baHka w3
cnepywouwero nepedHs: 6aHkoBCkMW Bknag, 6aHKOBCKMI cuyeT, 6aHKOBCKas pacyeTHas
KapTa, KpeauTHbIn NpoayKT (BKOYas KpeauTHble KapTbl);

— Hanwuume y KnneHTa AencTBylolero aapeca 31eKTpoHHOM NoYyThl;

— Hanunume y KnuneHta ycTpoiicTtea ¢ 6pay3epoM n AOCTyrnoM B VIHTepHeT.

1.2.2. NoakntoveHne Kk Cucreme dbumsmyeckoro nmua, He aensiowerocs KnmeHntom baHka, nnbo
KnneHTa, He yAOBNEeTBOPSAIOLWEro BCEM YCNOBUAM, NEpPeUYnNC/IeHHbIM B NyHKTe 1.2.1 HacToAwmx
YCnoBui, MOXET OCYLLEeCTBAATbLCA BaHKOM TONbKO Npu cobnoaeHUn BCeX HUXKeNnepeuncneHHbIX
yCNOBUiA:

—  pocTuKeHue du3ndecknm nuuom 18-neTHero Bospacraltds;

— BBEAEHHbIN nNpu peructpaumnm B Cucrteme Homep MobunbHOro TenedoHa huan4yeckoro

188 MpunoxxeHne naMmeHeHo Mpukasom N2 52 ot 15.02.2021
189 nogkntoveHne Kk Cucrteme nvl, AOCTUTWKUX 14-neTHero BO3pacTa AOMYyCKAeTCcs Mpu HalMuMM COrflacusl 3aKOHHOMO
npeacraesuTens, opopMIEHHOro B COOTBETCTBUM C N. 2.4.4. MpaBun.
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nvua, He sasngetcs [JoBepeHHbIM HOMepoM MobunbHoro TenedoHa wuHoro KnueHTta

baHka;

— Hanmunuyme y pusnyeckoro nmua AENCTBYHOWEro agpeca 3/1€KTPOHHOM NoYThl;

— Hanmunuyme y pusnyeckoro nmua ycTtpomncTea Cc bpay3epom v 4OCTYnoM B MIHTEpPHET;

— HanuumMe nNOATBEPXAEHHOW Yy4yeTHOM 3anucum dusnyeckoro nvua B EaMHON cucteme
naeHTudmkaumm n ayteHtudmnkaumm (ganee - ECHUA);

— Hannuyme B EpmHom 6uometpuuyeckon cucteme (panee - EBC), 3aperncTpupoBaHHbIX U
aKTyanbHbIX BUOMETPUYECKUX AAHHbIX PU3MYECKOro N1ua;

— Hannume y bBaHKa TexHMYeCcKon BO3MOXHOCTM npuveMa 6MOMeTpUYECKNX AaHHbIX
dusmyeckoro nmua B Cucreme.

1.2.3. “MoaxkntoyeHne KnuneHta/dpusmnyeckoro nuua Kk Cucrteme ocCyuLlecTBASAETCS OAHWM U3
cneayrowmx crnocobos:

— camocToaTenbHasa peructpauua KnueHta B Cucteme nytem ¢dopMMpOBAHMSA 3anpoca Ha
perucrpauuto Ha oduumanbHoM canTe baHka B ceTm VIHTepHeT no aapecy:
https://online.rncb.ru: B KayectBe YHuKanbHoro wuaeHtudpukatopa KnueHTta
ncnonesyetca [AHT; nonydyeHue 3anpoca noareepxpaetcs KoaoM-noATBepXAEHUEM,
Hanpas/sieHHbIM baHkoM KnueHTy Ha OHT;

— caMmocTosTenbHas peructpauma KnuveHta B MOO6MABHOM npunoxeHun k Cucreme,
YCT@HOBJIEHHOM Ha NNYHbIN MOBUNBHBIN TenedoH KnueHta ¢ oduuManbHbIX UHTEPHET-
NnoOpTanoB, YKa3aHHbIX Ha cainTe baHka B ceTu VIHTEpHET: B KayecTBe YHWKAsbHOro
naeHtTudmnkaTopa Knmenta ucnonesyetca OHT, a Takxe 16-3HayHbIil HOMep 6aHKOBCKOM
pacyeTHOW KapTbl, SMUTUPOBaAHHONK BbaHkOM Ha uMs KnueHTa/20-3HauyHbIN HOMEp c4YeTa
KnneHta B baHke/HOMEp KpeouTHOro A[0roBopa, 3aK/AK4YeHHOro mexay KnveHToMm u
BaHkoM; NCNOSTHEHNE 3anpoca noaTBepXaaeTcs KoaoM-noaTBepxaeHUEM,
Hanpas/sieHHbIM baHkoM KnueHTy Ha OHT;

— caMmocTosiTenbHas peructpaumsa Knmenta B Cucteme nyteMm (OpMMpOBaHWsS 3anpoca B
yCcTponcTBax camoobcnyxuBaHna baHka: B KayecTBe YHMKaNbHOro wuaeHtudukatopa
KnueHTa umcnonb3yetcd 6aHKOBCKas pacyeTHas KapTa, BbinyweHHas baHkoM Ha uMs
KnueHTa; wncnonHeHue 3anpoca noatreepxpaercd BBeaeHuneMm KnueHntoMm [MUH-kopa Kk
cooTBeTcTBYIOWEN KapTe;

— caMmocTosiTeslbHas perncrpaumns dusmdeckoro nuua B Cucrteme npy NOMOLWM yAaneHHOM
buomeTpunyeckon naeHtTudukaummn c ncnonbsosaHnem ECUA n EBC;

— odopmMmneHne paboTHMkoM baHka nocne ycnewHon aeHTndpukaumm Knmenta 3asaBnieHuns
B 2/IEKTPOHHON ¢hopMe B cooTBeTCTBMKU C lMpunoxeHnem 13 «lopsaoK OCyLeCcTBAEeHUS
3/1eKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM 06CyXuBaHUN DUINYECKNX NnL
pabotHukamm PHKB BaHk (MAO)» k [oroBopy KOMMIEKCHOro 06CiyXuBaHUS WIN Ha
6byMaxHOM HoOCUTesne, COCTaB/IeHHOE MporpaMMHbIM cnocobom no d¢opme baHka WU
noanucaHHoe cob6cTBeHHOPYYHON nognuceto KnmneHTa.

Mpun camocTosTenbHOM perncTpaunm KnueHta/dusnyeckoro nuua B Cucrteme 3assneHune
odopMmnsieTcas M HanpaenseTcas B baHK B 3/eKTPOHHOW ¢(opMe NnoCpeacTBOM YCTPOMCTBA C
bpay3epoM 1 AOCTYNOM B CceTb VMIHTEpHET. BblweyKkasaHHble  AENCTBUSA no 3aKYEHNIO
Jorosopa, coBepuleHHble KIMeHTOM CaMoCTOsITeNlbHO B CeTu WHTEepHeT mnamM B YCTPOMCTBax
camoobcnyxmeaHna baHka npu ycnoBuu cobaoaeHUs MOMOXEHUN, U3NO0XEHHbLIX B HACTOSLLEM
NyHKTE YCNOBUI, NPU3HAKTCA CoBepLIeHHbIMU KNMeHTOM 1 ocnapuBaHuio He noanexar.

MoanuceiBas 3asasneHne, KNMeHT TeM caMbiM NOATBEPXKAAET, UTO OH:

— TMOHMMaeT WM corflaceH C TeM, YTO OH CaMOCTOATENbHO HECEeT BCE PUCKWU, CBA3AHHbIE C
nonyyeHMeM ycnayr no opraHusaumm AocTyna K cet MIHTEpHEeT M ee MCNoNb30BaHMUIO, B
COOTBETCTBMM C [AOroBopoM Mexay KranmeHToM U MOoCTaBLWMKOM MHTEpPHEeT-yCnyr
(MHTEepHeT-NpoBangepomMm);

— TMOHMMaeT M corfawaeTcs C TeM, 4YTo ceTb NHTepHeT sBnsSeTCa He3alMWeHHbIM KaHanoMm
CBSI3M, M COrflalwaeTcsds HeCTU BCe PWUCKKW, CBA3a@aHHble C BO3MOXHbIM HapylleHWeM
KOH®OUAEHLUMANBHOCTM UM LEeNoCTHOCTM WHdopMauum, B ToM 4ucne wuHdopmaumu,
coAepaller nepcoHanbHble AaHHble KnueHTa (BO3MOXHbIM HECaHKLUWOHMPOBAHHBIM
AOCTYNOM TpeTbUX L) Npu ee nepepadvye C NCNOMb30BaHNEM ceTn NHTepHeT;

— O03HakoMmsieH(-a) c¢ PekomeHpaumamm baHka no wmHdbOpMauMoHHOM 6e3onmacHoOCTM Ans
KnunentoB PHKB Bank (MAQ), npy ncnonb3oBaHUM CUCTEM AUCTAHLUMOHHOMO 6aHKOBCKOro
obcnyxneaHus, pasmeleHHbIMM Ha CaiTe B pa3sgene «be3onacHOCTb».

190 MyHkT M3MeHeH Mpukasom N2 97 oT 26.03.2021
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1.2.4. Ha ocHoBaHun 3asBneHuna baHk obecneumBaer KnmeHTy pgoctyn B CucTemMe KO BCEM
cyeTaM n H6aHKOBCKMM npoaykTaM KnmneHTta. He gonyckaeTtcs nogkaiveHune K CucTteMe cyeTos,
OTKPbITBIX Ha WMS TPEeTbero Juua, pacrnopsXeHue KOTOpbIMM KAMEHT OcCylecTBsSeT Ha
OCHOBaHMW AOBEPEHHOCTU WM B CUNy 3akoHa. [pu oTKpbITUM KAMEHTOM HOBOro cyeTa Mau
odopMaeHNM HOBOro 6aHKOBCKOro npoaykta B baHke paHHbIA cyeT/6aHKOBCKUMA MNpPOAYKT
nogksnw4yaetrca K obcnyxuBaHuio B CuctemMe aBToMatTuyecku. [lpu 3akpbitum  KnneHToMm
6aHKOBCKOro npoayKkTa AOCTYMN K BO3MOXHOCTW COBepLlUeHWMs onepauuii B CUCcTeMe Mo HeMy
npekpawiaeTcs.

1.3. B HacToswWwmMX YCNoBMAX NCNONb3YIOTCS criegyowmne TeEpMUHbI U onpeaesneHns:

ABTOpM3auma - npuMeHMMO K CucTteMe MCNONb3ylTCa cneaywowme Cnocobbl
aBTopusauumn KnmeHrta:
- B Cucteme - npegoctaB/ieHne poctyna B web-Bepcuto CuCTEMbI Ha OCHOBaHWMU

aBTOMaTU4YeCKOM NpOBEPKM COOTBETCTBMS BBeAeHHOro KnueHTom JloruHa, [lMapons u
Koga-noareepxaeHus, HanpasseHHoro Ha [AOHT KnumeHTa, KOTOpPOMY nMpUCBOEHA
COOTBETCTBYHOLWAs y4yeTHas 3anucb (JlornH) nonb3oBaTtens CUCTeMmsbl;

— B MobunbHOM npunoxeHnn - npepocrtaBneHue goctyna B MobunbHOe npuioxeHue,
nocpeacTtsoM KoToporo [laponb BBOAUTCA C  MCNOMAb30BaHMeEM 6HMoOMeTpuYecKmx
nepcoHanbHbIX AaHHbIX KriveHTa wan NATM3HAYHOrO Koja, 3aperncTpMpoBaHHbIX B
MobunbHOM  yCTPOWCTBE, Ha KOTOPOM YCTaHOBNeHO MobunbHoe npunoxeHue.
BO3MOXHOCTb MCNOMAb30BaHUA Ans Bxoda B MobunbHoe npunoxeHune 6MoMeTpuyecKkunx
nepcoHanbHbIX AaHHbIX KaneHTa nam natmsHadHoro koga obecneumBaeTcsi NpoOrpaMMHoO-
annapaTHbIMK cpeacTBaMm MobunbHOro ycrpoiictea KnmeHTta n aktusmpyetcsa KnaneHtom
B MO6WUAbLHOM MPUIOXKEHUM MOCAE YCNELWHON ayTeHTUdUKaumMm nocpeactsomMm BBeAeHUs
JlornHa, Mapona n Koga-noaresepXaeHusi. baHK He nonydaeT, He aHanu3upyeT U He
XpaHuUT 6unoMeTpuyeckme nMnepcoHanbHble AaHHble KnueHTa, wWcnonb3yemble nNpu
naeHTudmkaumm B MobMIbHOM NPUNTOXKEHUN.

ABTOPCTBO O[] — NPUHALJIEXHOCTb 3/IEKTPOHHOI0 AOKYMEHTa KOHKPETHOMY (PU3N4YecKomy

vy - nonb3oBatento Cucrtembl. ABTOPCTBO 3J/IEKTPOHHOIO JAOKYMEHTa onpejensercs Ha
OCHOBaHMWN aBTOMaTMyeckon nposepku I KnuneHTa.
AyteHtndbmkauma B CucrteMe - npoueaypa MpPOBEPKU COOTBETCTBUS, YKa3aHHbIX

KnneHTOM paHHbiX (B TOM 4MCNe, HO HE OrpaHWU4YMBasiCb: [AaHHbIX, MNPeAOCTaB/IEHHbIX AN
NaoeHTudmnkaumm/yctaHoBneHns nnyHoctm, Kogos-noareepxaeHnin) OHT, npeabsBieHHOMY UM
B BbaHk npu ocyuwecTeneHnn onepauunin/odopmieHnm 6aHKOBCKMX NPOAYKTOB/yCNyr.

3awmrta uUHPoOpMauMM OT HeCaHKLMOHUPOBAHHOro pAoctyna - KOMMAeKc
MeponpusaTUn, NPOBOAMMbBIX C Lefblo MpesoTBpaleHnss HeCaHKUMOHWPOBAHHOMO A[0CTyna K
Cucteme, KONMPOBaHMSA, YHUUTOXEHUS, nckaxeHus, mogndukaumm (nogaenkm), 610KMpoBaHmS
MHOpMaLNN, coaepxallencs B HEN.

UpeHtndmkaTtop nonyuvarensa CpeacTtB - 479  OTAeNbHbIX onepauuin  Homep
cyeTa/KapTbl/MOBUNBHOIO TenedoHa @U3NYeCcKoro nauua - noaydaTens AeHEeXHbIX CPeacTs,
NO3BONSAOLWMA OAHO3HAYHO YCTaHOBUTb NOJSydaTensd [AEHEeXHbIX CpeacTB cpeiuM MHOXecCTBa
nony4yaTtesnien n onpeaenTb PeKBU3UTbI KakK ANs OCYLWeCTBeHNs nepeBoaa AEeHEeXHbIX CpeacTB
C 1Ucnosb3oBaHMeM cepBuca Cuctembl BbICTpbIX MaaTexemn, cepeuca p2p-nepesoios (NepeBoabl
C KapTbl dM3MYECKOro mua Ha KapTy du3Myeckoro mua), Tak v Anasa ocylecTeneHns baHkom
BHYTPpM6aHKOBCKOIro nepeBoga AeHEeXHbIX CPeAcTB (dU3NYECKOMY IuLy.

UYC - wHTepakTMBHOE YCTPOMUCTBO caMoobcnyxumpaHmsa KnneHta (nepcoHasnbHbIN
KOMMbloTep, CMapT@oH C MobunbHbiM npunoxeHnem baHka wnn/m JInyHbIM  KabMHETOM
KnueHTta).

Knrou 3/1eKTPOHHOM NOAMMUCKM - COYEeTaHWEe YHUKanbHOro wuaeHtudukatopa (AHT) u
Kopa-noareepxaeHns, npeaHasHayeHHoOe pAns co3gaHumsa [poCToi 3/1eKTPOHHOM  Moanucu
KnueHTa B paMKax 3/1eKTPOHHOro AoKyMeHToobopoTa B Cucreme.

KoMnpoMetaums norvHa v napons nAumbo cpeacrBa noJjiydyeHUss ofHOpPa30BbIX
naposen - yTpaTa OOBEpMS K TOMY, 4YTO Mcnosb3yemble JlormH wn Maponb nuéo cpeacrtso
nosly4yeHms ogHopas3oBbiX Naposien obecnevmBatoT 6e3o0nacHOCTb MHMOPMaLUN.

Maponb - YHUKanbHas nocnefoBaTebHOCTb CUMBOJIOB, obecneuunBatoLas
naeHtTndmkaumio KnmeHta B Cucrteme nocpeacrtsoM BeegeHns B CUCTEMY BO BpPeMS HACTPOMKM
poctyna. lNepBoHadanbHO coobwaetrca KnueHTy BO BpeMs permcrtpaumm B Cucteme nyTem
oTnpaBkn SMS-coobueHns Ha MOOUAbHBLIN TenedoH KAMeHTa, B AasibHeNWeM Ha3Ha4vaeTcs
KnueHToM.

Caut - oduumanbHbii web-cant baHka B ceTu WHTepHET, pa3MEeLWEeHHbIn Mo aapecy:

99



WWW.rncb.ru.

CucteMma 6bicTpbix nnartexein (CBIM) - undpoBoli cepBUC NMaTexHon cuctemMbl BaHka
Poccun, nocpenctsoM KOTOPOro OCYLUECTBASETCA MepeBOA [AEHEeXHbIX Cpeacts Mexay
d13MYeCcCKMMM AMuaMnu - KAneHTamMm baHka wu kaneHTamu 6aHkoB - y4dacTtHukoB CBIl.
OnepaTtopoM CBI1 M ee pacyeTHbIM UeHTpoM gBnsetTca baHk Poccun, onepaunmoHHbIM W
MAATEXHbIM KJIMPUHIOBbLIM LLEHTPOM — HauuoHanbHasa cuctema nnatexHbix kapT (AO «HCMK»).

CnopHas cuTyaums — Hannyme npeTteH3snii y KnmeHTta Kk baHKy, BO3HUKLINX B pe3ysibTaTte
NCrosHeHNS BaHKOM 21EKTPOHHOIo AOKYMeHTa, aBTOPCTBO KOTOPOro He npusHaeTcs KAneHToM.

CpeancrtBo noarBepXxaenmna 31 — JloruH/Maponb, Koa-noareepxaeHus.

YHukanbHbit napeHtudpukatop KnmeHtra (aanee - Upentudukarop) - annapaTHo-
TEXHUYECKNI 0H6beKT B COYETaHMM C YHMKaNbHbIMW BeAWYMHAMW, OAHO3HAYHO CBSA3AHHbIA CO
ceegeHnamm KnueHTta (OAHO3Ha4yHas npuBs3Ka YHMKanNbHOro uaeHtudwukatopa KnueHta K
nepcoHanbHbiM (B TOM 4McCAe NAcChoOpTHbIM) AaHHbIM KnueHTa, yAoOCTOBEPSIOWMM JIMYHOCTb
KnneHTta), onpegenstowmnin gaHHble KnneHta B NporpaMMHOM Komnnekce baHka.

YyactHuk CBIl - kpeaguTHas opraHusaumsa, 4BnsSOWANCsd OAHOBPEMEHHO MpPSIMbIM
YYaCTHUKOM NNaTeXHoM cuctembl baHka Poccum M ydyaCTHMKOM MAaTeXHOW cuctembl «Mup»,
ncnonb3yrowasa CbIl.

LlenocTtHOCTb a4 - obg3aTenbHoe CBOWCTBO 3N1EKTPOHHOIO OOKYMEHT,
noapasyMeBalwLllero HEU3MEHHOCTb €ero COAEpXaHus Nnocae co3gaHms W noAnucaHus
3N1IEKTPOHHOIr0 AOKYMEHTa 3/IeKTPOHHOM NOAMNUCHIO.

Yat - nporpammHoe obecrnedeHue, obecneuvBarollee B pexmMme peasibHOr0 BpeMeHu
obMeH coobweHnasmMn B MobunbHOM npunoxeHunm Kk Cucteme AMCTAHUMOHHOIO AOCTyna
«NHTEepHeT-6aHK».

OneKTpPpOHHbIN AOKYMeHT (panee - 3[1) - B paMKaX HacCTOSWMUX YCIOBUA AOKYMEHT,
HanpasBnseMmbin KnneHToM B bBbaHK ¢ wucnonb3oBaHnem CucTeMbl, noanucaHHbii [pocToi
3/IEKTPOHHOM NOAMUCHIO.

NHble TepMUHbI 1 oNpeaeneHus, NCrnofibayeMble B HacTOAWMX YCNOBUSAX, MPUMEHSAIOTCS B
TOM 3Ha4YeHMU, B KaKOM OHUM MCMOoNb3yoTcs B MNMpaBuaax KOMNIeKCHOro o6cnyxmBaHus.

1.4. [Joctyn KnuneHta B CUCTEMY OCYLLECTBASETCHA NpuU YCI0BUKU €ro ycrewHon AsTopusaunm.

1.5. KnneHT B COOTBETCTBMM C NYHKTOM 4.3. lonoxeHna baHka Poccum ot 19.06.2012 r. N°
383-M «O npasuiax ocywecTB/ieHNa nepeBofa AEHEXHbIX CpeAcTB» AAeT CBOe corjlacme Ha
ncnonb3oBaHne MaeHTudwukatopa nosaydaTensd Cpeacrs, MNO3BONAKOLWEro  OAHO3HAYHO
YCTaHOBUTb HOMep ero 6aHKOBCKOro cuyeTa, OTKpbITOro B baHke, npu coBepleHWu B MONb3y
KnneHta AeHexHbIXx nepesodoB nocpeactsoM CBIl.  3aducnieHne AeHeXHbIX CpeacTs
ocyuwiectBnsieTcs no nepesogaM nocpeactsom CBIM Ha 6aHkoBckui cyeT KnmeHTa no
NaoeHTudunkaTopy nonydaTtens CpeacTs, MNO3BOASAKOWEMY OAHO3HAYHO YCTaHOBUTb HOMep
6aHKOBCKOro cyeTa nosiyyatens cpeacts M MHOM MHpopMaunm o noayyartese cpeacTs.

B kauecTtBe MgeHTndunkaTopa nonydartens cpeacrts ucnonbsyerca AHT KnneHTa.

KnueHT MOXeT oTKa3aTbCsA OT MCMOSIb30BaHMSA/BOCCTaHOBUTbL UCNoOAb3oBaHue NaeHTudukaTopa
nosiyyatens cpeacTs, NoAaB COOTBETCTBYOLEee 3adBreHne nocpeacrsom CHBIT.

1.6. B uenax wucnonHeHus [orosopa KnueHT paer cornacme Ha o6paboTKy nepcoHasbHbIX
OaHHbIX B nopsigke, NpeaycMOTPEeHHOM 3aKoHoaaTenbCTBoM Poccuiickon ®epepaumun, BKAOYas
nepegady nepcoHanbHbiX AaHHbiX AO «HCIK», YyactHukam CBIl, nonydaTtento nepesoja,
yKasaHHoMYy KnneHTOM B 3/1EeKTPOHHOM MNJlaTeXHOM AOKYMeHTe, co34aHHOM B CUCTeMe, a Takxe
Ha 06paboTky nepcoHanbHbiX AaHHbIXx AO «HCIK», YuyactHukamm CBIl, nnaTtenblukamm u
nony4daTtesnsiMn Nno nepeBoAy AEHEeXHbIX cpeacTB. KNMeHT aaeT cornacme Ha nepepavy cBeaeHum
0 HeM AO «HCIIK», YuyacTtHukam CBI1, knueHTam YuactHukos CBI1 (nnaTtenblumky).

1.7. OdoroBop MoxeT 6blTb pacToprHyT BbaHKOM B OAHOCTOPOHHEM MOpsiAKe B CreayroLwwmx

cnyvasax:
— npu oTkase KnueHta oT ucnosblosaHma OHT;

—  npwv 3aKpbiITum KnmeHToMm Bcex 6aHKOBCKUX NPOAYKTOB;

— npu Heucnonb3oBaHuun KnueHtom Cuctembl 6onee 180 (Cra BOCbMUAECATM)
KaneHAapHbIX oHEeN;

— Mpu BO3HMKHOBEHMWN Yy baHKka nogo3peHunin, 4to onepaumm, ocywecreaseMble KineHTom B
CuctemMe coBepllaloTcsa B Uenax neranmsaunm (OTMbIBaHUS) OOXOA0B, MOJTYYEHHbIX
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NpecTyrnHbIM nyTem, dunHaHCHMpoBaHus TeppopusMa " dunHaHCcHMpoBaHus
pacrnpocTpaHeHns opyXns MacCoOBOro YHUUTOXEHUS;

— npu HapyweHun KnueHtom nwboro us ycnosuin [joroBopa wu/mam 3akoHogaTesbCTBa
Poccuinckon  Qdepepaumn, a TakXe B WMHbIX  CAy4Yasax, NpeayCcMOTPeHHbIX
3aKkoHoAaTenbCcTBOM Poccuitickon depepaumn.

baHk Hanpasnaet KnneHTy NMUCbMEHHOEe yBeAOMJIEHME O pacTopXXeHwun [loroBopa He rnosgHee
yeMm 3a 10 (decaTb) kaneHpapHbIX AHEN A0 npegnosiaraeMol AaTbl pacTop)eHusa [orosopa.
1.8. PactopxeHue [oroBopa u oTka4YeHne KnmeHTta oT CucTtembl no mHuumatmee KnuneHTa
OCyLLeCcTBASETCS Npu M4HOM obpaweHnn KnmeHTta B Nogpasaenenme baHka.

1.8. B cootBetrctBMM ¢ n. 1 cT. 450 MpaxaaHckoro kogekca Poccuinckoinn ®epepaunm CTOPOHDI
A0roBOpUANCh, YTo BaHK MMeeT NpaBO BHOCUTb U3MEHEHUS B HaCTosILMeE YCNOBuUS.

1.9. OtcytcTtBue otkasza KnmneHta ot Cuctembl (pactopxeHue [JoroBopa), a Takxke npoBeaeHune
KnueHTOM onepaumii ¢ ucnonb3osaHneMm Cucrtembl nocsie onybanMKoBaHMS HOBbIX YCNOBWUIA WU
M3MEHEHWN K HUM, ABMSAOTCSA cornacnem KnueHTa c HOBbIMW YcroBusiMu. B crnydae Hecornacus
C yTBepXAeHHbIMU YcrnoBusaMn KnneHT umeeT nNpaBo A0 BCTYMAEHUS B CUNY TaKMx M3MEHEeHWI
pacTtoprHyTb [orosop.

2. Mpeamer Alorosopa

2.1. [JoroBop onpegenser nopsgok obmeHa IDNeKTPOHHbIMKW AOKyMeHTamMn B Cucrteme, ux
WCMOJIHEHUS, XpaHeHUa™, a Takxe aBnsetca CornaweHmem o6 300 npu obcnyxXmBaHuM B
Cncrteme. CTOpPOHbI NpuU3HaOT, YTo npoctas 3l aABNSeTCa AOCTAaTOYHOW ANs NOATBEPXAEHUS
aBTopcTBa KnmeHTa B OTHOWEHUN NMOAMNUCAHHbBIX UM DNEKTPOHHbIX AOKYMEHTOB B Cucrteme.
CoBepuwieHune onepaumm B Cnucreme n B MobunbHOM npunoxenmn KnneHT noaTBepXXaaeT O4HUM
n3 cnepyowmx cnocobos:

— JlornHoMm u MNaponem, BBeAeHHbIMU KnneHToM npu Bxoae B Cucrtemy;
— JloruHoMm wn TlaponeM, BBeAeHHbIMM KnuneHToM npu Bxode B Cucrtemy mn Koaom-
noATBEpPXAEHMEM.

HeobxoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM U3 YKa3aHHbIX B HACTOSALWEM MyHKTe
cnocobom, onpepenset baHk W poBoAMT pAaHHY UHdopMmauuo ao KnueHta nyTém eé
oTobpaxeHusa B Beb-Bepcun Cuctembl mnm B MOBWABHOM MPUAOXKEHUW [0 COBepLleHUs
onepauuu.

CTOpOHbI NPU3HAIKT, YTO DSIEKTPOHHbIE AOKYMEHTbI, nognncaHHble KAMeHTOM C MCnosib30BaHMEM
3l B paMkax [orosopa:

— YAOBNETBOPAT TpeboBaHMAM CcAenkKM B MNPOCTOM MUCbMEHHOM ¢opMe ©n BNEeKyT
opunanyeckne nocneacTsusi, aHanorMyHble MOCNEACTBUSM, MOPOXAAeMbIM CAenKaMu,
3aK/IIOYEHHbIMM NYTEM NOAMNUCAHUS LOKYMEHTOB Ha 6yMaXKHOM HOCUTene;

— paBHO3Hau4Hbl AOKYMeHTaM Ha 6yMaxKHOM HocuTene, noArnmucaHHbIM COBCTBEHHOPYYHOWN
noanucoio KnmMeHTta, B TOM YMC/e MMEKOT paBHYO HOPUAMYECKYHO W AOKa3aTeslbHYyl cuny,
N ABNSIOTCS OCHOBaHMEM Ans npoBeAeHUs baHKoOM ornepaunii U/Mnn COBEPLUEHUS UHbIX
OEeNCTBM  Ha OCHOBaHMWM [OKYMEHTOB, OdopMaeHHbiX KnuveHTOM, nopoxaatoT
aHanornyHble WM npaBa M o0b6s3aHHOCTM CTOpoH no [loroBopy KOMMIEKCHOrO
06CNy>XNBaAHUS U HE MOTYT 6biTb OCMOPEHbI TONIbKO Ha TOM OCHOBaHWM, YTO 3TU AENCTBUS
He NoATBEPXAAKTCA AOKYMEHTaMM, COCTaBAEHHbIMN Ha 6yMaXKHOM HOcuTene;

— MoryT 6biTb MpeacTaBNeHbl B KayecTBe A0Ka3aTesbCTB, PaBHO3HAYHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B Mopsake, MpeayCMOTPEHHOM 3aKoHOAAaTeNnbCTBOM Poccuiickoli
depepaumn, nNpuM 3TOM AONYCTUMOCTb TakKMX [AOKasaTeNbCTB He MOXeT OTpuuaTbCs
TONIbKO Ha TOM OCHOBaHWMW, YTO OHM MNpeAoCTaBfieHbl B BUAE DSIEKTPOHHbLIX AOKYMEHTOB
WIn Konui, opopMieHHbIX Ha ByMaXXHOM HocuTene.

2.2. Joctyn KnueHty Kk Cucreme npepocTtasnsercs baHKOM KpyrioCyTO4YHO, 3a WCKAKYEHMEM
BPEMEHN HEeobXxoAMMOro Ansi TexHuyeckoro obcnyxmneaHus Cucrtemnbl, o yeM baHk yBemomnsiet
KnueHToB 3abnaroBpeMeHHO nNyTeM pasMelleHns nHdopmaunm B CuCTeEMe C yKa3aHMeM CPOKOB
npoBeaeHns TexHnuyecknx paboT. MNpn 06paboTke DNEKTPOHHbLIX AOKYMEHTOB, MOJSIYYEHHbIX MO

191 Bce ppyrue oTHoOWweHWs Mexay KnveHToM u BaHKOM, B TOM 4uC/e AOrOBOPHble 0653aTenbCTBa, PEryimpyroTcs
[oroBopamMy o npepocTaBneHnn HaHKOBCKOro npoaykta (cuyeTa, BkAada, KapTbl, KpeauTa M T. M.), KPOMe C/yyaes,
KOraa 3To 0co60 OroBOPEHO B HACTOALWMX YCIOBUSIX.



Cuncrteme, onpenensiowmm BpeMEHEM SBNSETCA MOCKOBCKOE BpeEMS 1?2,

2.3. CTOpOHbl nMpU3HaKWT, 4TO ucnonb3yemas Cuctema $BNSETCS AOCTAaTOYHOW ANS
obecneyeHns HagexHoln paboTel Npu npueme, nepegade, 06paboTke, XxpaHeHUN MHPopMauum, a
TakxKe Agna sawmtbl MHPOpMauum, obecnedmBatowen pasrpaHuyeHme gocrtyna, wundposaHue,
KOHTPO/Ib LENOCTHOCTU, U Crnocobbl NOATBEPXAEHMS ornepauuMm AOCTAaTOYHbI ANS 3aWuUTbl OT
HECaHKLMOHMPOBAHHOIO A0CTyMNa, NOATBEPXAEHMS NOAJIMHHOCTU U aBTopcTBa 3/, a Takxe ans
paspeweHnsa CrnopHbiXx cuTyaumin. CTOpPOHbI AOBEPSAT  MUCMOSb3yeMOMY MNPOrpaMMHOMY
obecneyeHunto CUCTEMBI.

2.4. Cucrema obecneumBaeT KnmeHTy cnegyowme OCHOBHbIE BO3MOXHOCTU:

— TMpOCMOTp OCTaTKOB MO c4yeTamM/KapTaM, B TOM 4uCne nNO KpeauTHbIM 6aHKOBCKUM
npoayKTam;

— nepeBoabl MO COHBCTBEHHbIM cyeTaM, BHYTpMbaHKOBCKME M Mexb6aHKOBCKME mnepeBoAbl
dU3NYeCKMM ”  IOPUANYECKMM JuuaM Mo MNOAHbIM 6aHKOBCKMM pekBM3MTaM, Mo
NaoeHTndukaTopy nonydatens wvnm No npens3anoiHEHHbIM peKBU3UTaM MNOCTaBLLMKOB
ycnyr, ¢ KoTopbiMM y BaHka 3akit4yeH AOroBop O nMpueMe v MNpoBeAeHWW NepeBOoAOoB
dusmyecknx nuy; coxpaHeHue wWabnoHOB NepeBOAOB; CO34aHME U OTMEHa perynspHbIX
nepeBoAOB; KOHBEPCUOHHbIE onepauun;

- cneumanbHble nnatexHble cepsucbl CBIM, nepeBoabl C KapTbl Ha KapTy, nepeBoAbl MO
YHUKaNbHOMY MAEHTUMUKATOPY HauncneHnsa (wrpadbl, HaNOrM, rocAoWINHbI), NaaTeXn
no QR-koay, odopMmneHne noAMUCKU Ha Hanorm, wrtpadbl; U Apyrne nnatexHble
CepBUCHI;

— odopMmiieHne 6aHKOBCKMX MPOAYKTOB, B TOM 4uC/e, OTKPbITUE WM 3aKpbiTUe TeKyLliero
cyeTa, BKaga, BUPTyallbHOM KapTbl CO34aHME OHNaWH-3asBKM Ha MonydeHue

KPeAMTHOrO MPOAYKTa; 3aK/louyeHue KpeAWTHOro [OroBopa B 3/eKTPOHHOM dopmel®3,
WMHble NPOAYKTbl U YCAYyrn;

— onepaumum no o0b6CNYXMBAHMIO CYETOB: MOMOJSIHEHME C4YeTa, nJaTexm Co cyeTa,
MHdopMauma O pekBM3WTax CyeTa, HOMepe W jJaTe 3aK/4yeHus A0rosopa,
dopMmMpoBaHMe CnpaBkW O HaSIMYMK CYeTa, CNpPaBKM O BCEX CYeTax; UCTOpUS onepauumn
Nno cyeTy, 3aKpblTMe CcYeTa;

— onepauumu no obCcnyXuBaHUIO BKIAAOB: MOMNOSIHEHME BKiaga (ecnu Takas BO3MOXHOCTb
npeaycMoTpeHa ycnosmsMuM 6aHKOBCKOro npoAaykKTa), 4acTU4YHoe CHATUE CpeactB U
nnaTtexu c Bknaga (ecnum Takas BO3MOXHOCTb MpefycMOTpeHa ycnoBmaMm H6aHKOBCKOrO
npoaykra), uHdopMaumsa 0 pekBu3nTax Bkiaada, HOMepe W gaTe 3ak/l4vYeHns Aorosopa,
dopMmMpoBaHMe CrnpaBkuM O HanMuuM BKIada; UCTOpMSA onepauni no BKNAAy, 3aKpbiTue
BK/1aA0B, OTKPbITbIX B CUCTeMe;

— onepauumu nNo o6CNy>XMUBaHUIO KapT: NOMOMHEHMWE KapTbl, NepeBoj C KapTbl, MHPOpMaLUS
O peKkBu3MTax cyeTa KapTbl, HOMepe M gaTte 3akslo4veHus porosopa, dhopMuposaHue
CNpaBKM O HaaM4YMM CYeTa KapTbl; UCTOPUSA onepaumit No KapTe, aHanM3 pacxonos,
ycnoBus obcnyxunBaHusa (Tapudbl, AUMUTbI, BO3MOXHOCTU KapTO4YHOro 6aHKOBCKOro
npoaykTa); Ha3HauyeHume/cMmeHa [MMNH-kopa, noaknouyeHne/oTknodeHne MirAccept,
NoAKNOYEeHNEe/OTKoUEHNE  YCAYrM  CMC-MH(POPMUPOBaHUA;  CepBUC  YrpaBJieHUs
nuMmmtamm  (ecnn  Takas BO3MOXHOCTb npeaycMOTpeHa ycnoBusMm  6HaHKOBCKOMO
npoaykTa);

— WHdOopMaUMa O KpeAUTHbIX MPOAYKTaX: KOHTPOSIb OCTATKOB MO KPeAWTHbIM MpoAyKTaM
baHka, rpacduk noraweHus, nHbopMauma o0 pekKBU3UTax KPeaAUTHOro AOroBopa M CYeTa,
C KOTOpPOro OCyLeCcTBASEeTCA noraweHne 3aA40/KEHHOCTU MO KpeauTy, AOCPOoYHOe
(nonHoe/yacTMyHOe) noraweHue kKpeguTa; dopMmmpoBaHue cnpaBku 06 ocraTtke
3a[0/IKEHHOCTN NO KPeaAUTHOMY AOroBOpY;

— o0bmMeH unHdbopmaunen (Yat, push-ysegomneHus ot baHka, peknama u HoBocTM BaHka,
nHdopmauna o6 obHOBIEHUAX, TeXHNUYeckux pabotax v T. n.);

— apXMB 3NEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX Ha ocHoBaHuu Cornawenuna o6 340
(MpunoxeHune 13 Kk MpaBuiam KoMMAaeKcHoro o6cnyxmeanms);

—  WHdopMauns o0 BaJOTHbLIX Kypcax, 6amxanwnx MoagpasaeneHnax baHka n ycTporcTBax
camoobcnyxumBaHus;

— ynpaeneHue npodunem: odopMaeHne noaANUCOK Ha nonydeHne wuHdbopMaumm o
Ha4YUCNEeHHbIX WTpadax M Hanorax; perncrpaums 31eKTPOHHOW MOYTbl M NOAMMCKA Ha

192 BpinonHeHWe OTAeNbHbIX BUAOB Onepauunii BHe onepaumoHHOro BpeMeHn baHka MoxeT 6biTb orpaHuyeHo B Cucteme
(Hanpumep, B BbIXOAHbIE [HW HE OCYLECTBASETCA 3aK/OYEHME KPEAMTHOrO [AOroBopa, MOSMIHOE WM YacTUYHOE
[OCPOYHOE MoralleHve AeiCTBYIOLLErO KpeanuTa).

193 loCcTynHO ANsi OTAE/bHbIX KaTeropuii 3aeMLLMKOB.
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nonydyeHme 3NEeKTPOHHbIX YEKOB MO nJjaTexaM, BbiMNoSIHEHHbIM B CuCTeMe; HaCTpOMKMU

cuctembl 6e3onacHocTM  (M3MeHeHMe KOoAoB AocTyna Aana Bxoga B MobunbHoe

NpuUJoOXeHMe, M3MEeHeHMe naponsa ans Bxoga B Cuctemy u T. n.), JInuyHbln KabuHet

naccaxupa B ABTOMaTU3MPOBaAHHON cucTeMe onnaTbl npoesaal®*, cepsBuc perncrpauun

CaMO3aHATbIX (PU3NYECKUX UL, N perucTpauus A4OXO04OB CaMo3aHATbIX B deaepanbHOMN

Hanoroeson cnyxbe.

NHpopMaumna o 4ONONHUTENbHbIX BO3MOXHOCTAX Cuctembl nybnnkyetcs baHkom Ha CanTte.

2.5. 3a nogknioyeHne mn obcnyxmeaHme KnneHta k Cucrteme nnata baHkoM He B3uMaeTtcsa. 3a
ocylwecTB/eHMe onepauuMin B pamkax [orosopa baHk B3mmMaeTr ¢ KimeHTa KOMUCCUOHHOE
BO3HarpaxzaeHue B COOTBETCTBUM C Tapudamm bBaHka.

Hactosswmm KnueHT gaeT baHky pacnopsihxeHue (nopy4yeHune/3apaHee AaHHbIM akUenT) B
TedyeHne cpoka gencrteus [orosopa 6e3 AOMOAHUTENBHONO PacnopsiXXeHUs MNpoM3BOANTb
nepeBos [AEHEeXHbIX CpeacTB MnyTeM o0QOpM/IeHMS B YCTaHOBJIEHHOM MOpPsAKe pacyeTHbIX
OOKYMEeHTOB Ha cnucaHue co Cuyeta KnueHTa AeHEeXHbIX CpPeacTB B onsaTy KOMUCCMOHHOIMO
BO3HarpaxaeHus baHka B pa3mepe, ycTaHoBAeHHOM Tapudamm baHka.

3. OCHOBHble nMpaBW/la 3JIEKTPOHHOro [AOKYMeHToo60poTa npu nNpoBeAeHUMn
onepauui B Cucreme

3.1. O6MeH DneKkTpoHHbIMM AOKyMeHTamm Mexay CrtopoHamu wu obsasatenbctBa CTOpOH,
BbiTEKalOWwmMe wmn3 [orosopa, Ha4yMHaT AeNcTBOBaTb C MOMeHTa noaknwyeHus KnuveHTa K
Cucreme. CoszpaHue wn nepegavya B baHK DNeKTPOHHOro AOKYMEHTa OCYyLWecTBnAsieTca C
NCronb30BaHMEM MporpaMMHOro komnnekca baHka. B co3paHHOM n nepefaHHOM DNEKTPOHHOM
OOKYMEHTE COoAepXUTCA MHQOpMauMs, yKasbiBalolwas Ha MU0, OT MMEHM KOTOPOro OH 6bin
co3gaH B CucremMe, nmoanmcaH M HanpaBneH B baHk. BaHK He npuHMMaeT K obpaboTke wu
WCNOMHEHUID  DJIEKTPOHHbIE  AOKYMEHTbl, OQOpM/ieHHble C HapyweHuem TpeboBaHui,
YCTaHOBMEHHbIX HacTosawmuMm Ycnosmamm. Obpabotka n UCNONHEHWUE DNEKTPOHHbIX AJOKYMEHTOB
ocyuwectBnsietcds baHKOM B COOTBETCTBMWM C YCTaHOBNIEHHbIM B baHke nopsakoMm o6paboTku
DNEeKTPOHHbIX AOKYMEHTOB UM  WUCMAOMHSAKTCA BaHKOM B COOTBETCTBMM CO  CpPOKaMmy,
YCTAHOB/EHHbIMM 3aKOHOAATEeNbCTBOM Poccuinckon depepaunm n [JOroBOpoM KOMMIEKCHOrO
ob6cny>xnBaHus B 3aBMCUMMOCTW OT Tuna /.

3.2. KnueHT Brnpase No cBoeMy Bbi6opy coBeplwnTb N6yt onepaunto/odpopmuts nwbon 31,
BO3MOXHOCTb OCYyLUeCcTBeHns/hopMmpoBaHns KOTopoi(-ro) npeaycMoTpeHa [1oroBopom.

3.3. KnneHT 0653yeTca camocTtosTenbHO (OopMMpPOBaTb DSIEKTPOHHbIE AOKYMeHTbl B Cucteme,
BHMMAaTeNbHO MNPOBEpPSATb MNapamMeTpbl MHULMWMPYEMOW onepauum WM TONbKO MOCNe MpPOBEPKMU
nepexoauMTb K NOAMUCAHUIO DNEeKTPOHHOro AokyMmeHTa. ®opmupoBaHue 3l KnueHTa
OCYyLLEeCTBASAETCS nocpeAcTBOM BBoAga Koga-noATBepXAeHUs B cOOoTBeTCTBYoWeM nosie 3. Cpok
aenctema Koaa-noateepxAeHUs orpaHuyeH. KnaneHT BrpasBe oTKasaTbCa OT NoAnMcaHus
DNeKTPOHHOro AokyMeHTa B Ntoboi MmomeHT A0 BBoAda Kopa-noarsepxaeHus. lNocne BeBeneHus
Kopa-noareepxXaeHus onepauns npu3HaeTcsa coBepleHHONn KnmeHToM, a DNeKTPOHHbIN
LDOKYMeHT — noanucaHHbiM 3 KnuneHTa.

3.4. lMNpoBepka 3l BbaHKOM OCYLWECTBASETCA NyTeM MpoBepkn Knwoua 3n1eKTPOHHON MoAnMUCKU U
NpoBepKM JaHHbIX O dopMupoBaHum wn oTnpaske Kopa-noATBepXAeHUs onpeaeneHHoMy
KnueHTy - nonb3oBaTtento Cucrtembl. Pe3ynbtaTbl npoBepkn UKCUPYIOTCA (MPOTOKONMPYHOTCS)
cpeacTsamu NnporpaMmMHoro KoMmnekca BaHka B BUAe 3NEKTPOHHbIX
XXYPHanoB/NpoTOKO/I0B/peecTpoB M MOryT 6biTb NpeAcTaBsieHbl N0 TpeboBaHUo Ha 6GyMa>kHOM
HOCUTeNne WUAW B 3/IEKTPOHHOM Buae npwu paspeweHun CrnopHbIX cUTyauui mexay baHkom u
KnueHToM. [aHHble/BbIMUCKN M3 3NEKTPOHHbIX XXYPHasnoB/NpPOTOKO/IOB MOryT MCMONb30BaTbhCs
BaHkOM B KauecTBe AoKa3aTeNbCTB B Jt0ObIX npoueccyanbHbiX AeNCTBUAX. [MONOXUTENbHbIN
pe3ynbTtaT npoBepkn baHkom 3l KnneHTa noaTBep)XAaeT ee NOAJMHHOCTb. DNEeKTPOHHbIN
OOKYMEHT CuMTaeTCs MoAMNUCaHHbIM DEKTPOHHOM MNOAMMCLIO, a CoAepXalwasica B HEM
MHpopMaunsa BepHOW M oTobpaxkatuwern HamepeHus KnueHTa nocne Toro, Kak DfeKTPOHHas
noanucb NpocTasB/ieHa B COOTBETCTBMU C MeTOAaMMU, YCTAaHOBNEHHBLIMW HAcTOAWMM [ OroBopoM.
3.5. CTOpOHbI NMpU3HaIOT B KavyecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspeweHun Crnopos B
cyae npeabsasneHne GannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DIeKTPOHHOM
noanucbto KnueHta. CTOPOHbI MPU3HAKT, 4YTO (opMupyeMbli BaHKOM 3/eKTPOHHbLIA apxuBs,
dukcupyowmin - pakT Cco3gaHuMa DNEeKTPOHHOro AoKyMeHTa, noanmcaHHoro 3l KnueHTa,
pe3ynbTaTbl Nposepku 3l KnueHTa, a Takxe uHble aencteusa baHka n KnueHTta, Bkao4as

194 Nna xutenen Pecny6nmku KpbiM
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nepegavyy  JJIeKTPOHHbLIX  [AOKYMEHTOB, nMoAnucaHHbIX 31, aBngeTca  Hagsexawmm
AokasaTenbCcTBOM dakTa noanuvcaHusa U nepegadn DNEeKTPOHHOro AOKYMeHTa, B TOM 4yucnie Ansd
npeabaBieHUs B Ccy4e Npu paspeLlleHnmn Cropos.

3.6. [pu nonydeHun ot KnumeHTta I baHK AOMNOAHUTENBLHO aBTOMATUYECKW OCYLLECTBASET
NMPOBEPKY HAa MNOMHOTY 3anofiHeHUa BcexX o06s3aTeNbHbIX PEKBU3UTOB (Nosien) DNEKTPOHHOro
OOKYMeHTa, Ha NnpaBW/IbHOCTb OTpaXKeHMA HOMepa cyeTa, a TakXe NpoBOAUT MpoYne MNPOBEPKMU
B COOTBETCTBUM C MNPUHSATON B BaHke TexHonoruen, B TOM 4YUCME Ha NpeaMEeT AOCTAaTOYHOCTU
OeHexXHbIX CpeacTB Ha cyeTe KnueHTa Aons nposeaeHus onepauum ¢ ydyetoMm Tapudos baHka,
COOTBETCTBME MNpPOBOAMMON ornepaumn TpeboBaHMSAM AENCTBYIOLWEro 3akoHoAaTenbCTBa U Ap.
Mpn ycnewHoOM pe3ynbTaTe MNPOBEPKU  DJIEKTPOHHOrO [JOKYMeHTa OH  WCNOJIHAETCH
aBToMaTuyeckun. MHdopmaumsa ana KnueHta o pesynbratax 06paboTku n ncrnonHeHusa nmbo o6
oTKa3e B 06paboTke U ncnosHeHnn 3 oTpaxkaloTcs B CTpoke cTatyca B Cucreme:

— <y OnepauMoHMUCTa»/«Ha WUCNONHeHUn»/«B obpabotke» — 3 npuHaT bBaHkoM Ha
NnpoBepKy;

—  «UCrosiHeH» — baHK ycnewHo 3aBepLluina nposepky 3/ n MCnoaHMN onepauuto;

— «OTMEeHeH»/«0TBeprHyT» — npu nposepke 31 baHKOM BbiBNeHbl ownbKM, U onepaums
He UCMNOJIHEHA.

JeHexHble cpeacTBa B CYET onnaTbl KOMUCCUMM 3@ ornepauun, MHUUMMPOBaHHble KiMeHTOM B
Cucteme, cnucbiBatoTcs baHKOM €O c4yeTa, MO KOTOPOMY MpOBOAMTCHA onepaunsi, B MOMEHT
CoBeplleHns ornepauni Ha OCHOBaHMKM 3asBneHmss KnueHTa B pa3Mepe, YCTaHOBJIEHHOM
jencrteyowmnmn Tapudamm baHka uAM AOroBopoM O MNpUEME W MNPOBEAEHWUM NEepeBOoAOB
dusnyecknx nuu, 3aKAYeHHbIM Mexay baHKOM KW noCTaBLWWMKOM oOnjadMBaeMon YyCiayru
COrf1aCHO 3/1EKTPOHHOMY MATEXHOMY JOKYMEHTY.

BaHk He mncnonHseT TpeboBaHuA, cogepxawmnecs B D[ B ciydae OTCYTCTBUS WM HeaocTaTKa
AEHEeXHbIX CpeaCTB Ha cYeTe 4J19 NpoBeAeHus onepaumm n/vnm onnatbl KOMUCCUN.
Be30T3bIBHOCTb NepeBosa, MHUUMUMPOBAHHOIO KnneHToMm nocpeactBoM CUCTeMbl, HacTynaeT B
MOMEHT ucnonHeHnsa bankom 3.

3.7. Mo TpeboBaHuto KnmeHTa baHK MOXeET BblAaTb €My OQOPM/IEHHYI B COOTBETCTBUU C
npuMeHsieMoli baHkoM TexHonornemn n GopmMor KonNul DSIEKTPOHHOIO AOKYMEHTa Ha 6yMaKHOM
HocuTese, NOATBEPXAAIOLWYO NCNOHEHNE BaHKOM DNeKTPOHHOro AOKYMeHTa .

3.8. bBaHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HUKLIMA BCAeACTBME MCMOSIb30BaHMS
TPETbUMU NMLAMU DNEKTPOHHON noanucn KnuexTa.

3.9. B cnyuae ytpaTtbl MobunbHOro ycrpomnctea c [JoBepeHHbIM HOMepoM TenedoHa Cucrema
noanexut 6510KkMpoBKE Ha OCHOBaHuMW 3aaBneHus Knuenta npu ero obpaweHun B
MoapasgeneHve baHka unu obpawieHna B KOHTakTHbIM UeHTp. Ong Bo3ob6HoOBNeHUs paboTbl C
Cuctemon KnneHty Heobxogmmo obpaTtutbcs B MNMogpasaeneHme baHka ans perncrpaunm HOBOro
JoBepeHHOro HoMepa TenedoHa.

3.10. Ycnosusa ocyuwlecTBieHns baHKOM nepeBoAa AEHEXHbIX CPeACTB Ha CYEeT, OTKpPbITbIM B
cTopoHHeM b6aHke, ¢ ucnonb3oBaHmem CbI:

— nepeBoA AeHEeXHbIX CpeacTB ocylecTeaseTcs B pybnsax Poccuiickon ®epgepaunn;

— nepeBOA AEHEXHbIX CPeACTB OCYLUeCTBNseTcsd Mexay cyeToM KnueHTa nnatenblunka u
CYEeTOM, OTKpPbITbIM B CTOPOHHEM HaHKe M Ha3Ha4vyeHHbIM ANs uenen ncnonbsosaHusa CBI
nonydaTtesnieM AEHEeXHbIX CPpeaCTB ANS 3a4nCieHns AeHEeXHbIX CPeAcTB MO yMONYaHuio
npu ykasaHum NaeHtndurkaTopa nonydyatens cpeacrts;

— npwu ykasaHuun KnueHTtoM NaeHTudukaTopa nonyvartens CpeacTs UCMNONb3YOTCA AaHHbIE,
npepoctasneHHole CBIM no ddakty wux nepegaun B CBIl 6aHkoMm-nonyuatenem -
y4yacTHukoMm CBIl. Hanuuue/oTCcyTCTBME corniacus nonydartens AeHeXHbIX CpeacTB Ha
3a4MCNeHne AeHeXHbIX CpeACTB Ha ero cyet C wucnonb3oBaHuveMm WaeHTudukaTtopa
nonydaTtens CpeacTB ycCTaHaBnueaeTcsa baHkoM-nonydatenem. [pu HenoATBepXAEHUU
6aHKOM-MonyyaTenemM Hanamums ykKasaHHOro corjacusl, a Takxe B Cnydyae Hannyms MHbIX
OrpaHuU4YeHuni, yCTaHOBMIEHHbIX HBaHKOM-noayyaTeneM no CYEeTy nofydaTtens AEeHEeXHbIX
cpeacts, CbM nHdopMupyet baHk 06 OTCYTCTBMM BO3MOXHOCTWU MpOBeAEHUS onepaunu,
a baHk, B CBOW o4epefb, oTKa3biBaeT KINMEHTYy B OCYyLWeCTB/EHUN NepeBoja AeHEXHbIX
CpeacTs;

- no dakTty nonydeHms baHkoMm cBegeHunii ot CBI, baHk npegpoctaBnaer KnameHTy-
nnaTtenbluKy cBeaeHns Ans npoBepku (BKAKYas, HO He OrpaHMuYMBasiCb): HOMep
6aHKOBCKOro cyeTa nonyyartens AeHeXHbIX CpeacTB, HaMMeHOoBaHuWe 6aHka-nonydarens,

195 3a Bblgavyy KonMMM DNEKTPOHHOrO AOKyMeHTa BaHk MoxeT B3biMaTb nfiaty ¢ KnveHTa B COOTBETCTBUM C
yTBepXAeHHbIMU Tapudamu.
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damunnsa, uMs, otyectso (MpU HaIUM4uMM) NosyyaTenss AEHEeXHbIX cpencTts (cBeaeHus
MOryT NpPeaoCTaBAsATbCS B MAaCKMPOBaHHOM Buae);

B Cny4yae ycrewHon nposepkn KnmeHToM npenocTaBfieHHbIX cBeaeHun KnneHT nepenaet
B BbaHK DNeKTPOHHbI AOKYMEHT nocpeacTtBoM CUCTEMBI.

Mpu ncnonb3oBaHun NaeHTudukaTopa nonydvaTtens nnarexa npeanonaraercs, 4To nosydvaTtesb
JEHEXHbIX CPeACTB IMYHO MPeAoCTaBWU/ MNATENbLMKY CBEAEHUS O HOMEpPEe CBOEro MObUIbHOMO
TenedoHa ana ncnonb3osaHusa B CBIM v Bbipa3nna cornacuve Ha noslyvyeHme nepesoaa AeHEeXHblX
cpeacTs.

4.

4.1.

4.2.

MpaBa u o6si13aHHOCTM CTOPOH

BbaHk o6s3yercs:

nogknounte KnveHta Kk Cucreme B AeHb nepegadn B baHK Hagnexawumm obpasom
0OpMNEHHOro 3asBfieHns Npu BbINOAHEHUN KAWMEHTOM YCNOBUIN, MNpenyCMOTPEHHbIX
[Jorosopom;

NPUHUMATb K WCNOJIHEHUID DNEKTPOHHble [AOKYMEHTbl, MNOAMUCAHHble DJIEKTPOHHOM
noanuceto KnueHta, npu yCnoBuuM Haanexawero odopMAeHUS U  COAepPXaHUS
DNeKTPOHHOro AOKYMEHTa M YCNeLWHOW NPoOBEPKN NOATIMHHOCTM DNEeKTPOHHON NOANUCH;
WUCNONHATb DNEeKTPOHHble [AOKYMEHTbl B CTPOrOM COOTBETCTBUM C YCTAHOBJSIEHHbIMU
HOpMaMu, TexXHWYecKMMn TpeboBaHusAMKM, CTaHAapTamu, MHCTpykumamum baHka Poccun,
HOPMAaTUBHbIMKN AOKYMeHTaMn baHka n [1JoroBopom;

KOHCYNnbTMpoBaTb KrnuveHTa no BompocaM ucnonb3oBaHus CUCTEMbl M MO BOMpocam
3N1IEKTPOHHOro AoKyMeHToob6opoTa B Cucteme B pamkax [Jorosopa;

BblaaBaTb KnneHTy no ero 3ampocy HagnexawumMm obpa3oMm odopMseHHble rne4vaTHble
KOMWU DNIEeKTPOHHbIX AOKYMEHTOB Ha 6yMa>XHOM HoCuUTesne B COOTBETCTBUMM C Tapudamu
baHka;

nHpopMmuposatb KnueHTa 06 oTkaze B ucnonHeHun 3L, npuHaToro oT KnmeHta no
CucteMe, nyTeM OTpaxeHWs COOTBETCTBYKOLLEro cratyca 31eKTPOHHOro AOKYMeHTa B
Cucrteme;

obecrneunBaTbh 3awWMTy OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa M KOHMPMAEHUMANbHOCTb
nHdopMaunm no opopMIeHHbIM NpoaykTam baHka;

BECTM apXWBbl IDEKTPOHHbLIX AOKYMeHTOB KnueHTa, OCywecTBAsTb WX XpaHeHue B
TeyeHWe CpoKa, YCTAHOBMEHHOrO AN XpaHeHUs 3KBUBANEHTHbIX [AOKYMEHTOB Ha
6yMaxKHbIX HOCUTENAX;

yBeaomMuTb KnneHta 06 naMeHeHMM B COOTBETCTBUM C MYHKTOM 2.4 HacToAWwMX YCIoBUMN
nepeyHs AOCTynHbIX B Cucteme ycayr u onepauun nyteMm nybanMYHOro pasMmeLleHus
CoOTBeTCTBYlOWEN MHPopMauunn Ha CalnTe;

yBeaoMnaTe KnmeHTa o npoBeaeHMM TexHuueckmx pabot B CucrteMe nocpencTsBoM
pa3MelleHns WHdopMauum O Ccpokax npoBeAeHns Takux paboT B MHEPOPMaAUMOHHO-
peknaMHoOM pasgene Cuctemsl;

OCyLWecTBAATb 6NO0KNPOBKY/CHATME 6NOKMPOBKKM AocTyna B CUCTEMY UAM pacTOpXXeHue
Jorosopa npu obpaweHnn KnueHTa C COOTBETCTBYWOLWMM obpalleHnem B nopsake,
YCTaHOB/IEHHbIM HaCTOALWMMU YCNOBUSAMMU.

BbaHk nMeeT npaso:

oTkaszaTb KnueHTy B 3aknioveHun [Jorosopa, B ciy4dasax, npeaycMOTpEeHHbIX [JOroBopoMm u
OENCTBYIOWNMM 3aKOHO4ATENbCTBOM;

CaMoCTOATENbHO oOnpeaenaTb nepedyeHb BaHKOBCKUX MNPOAYKTOB, KOTOpble MOryT 6biTb
OTKpbITbl/3aKpbiTbl B CUCTEME, a TakXe rnepeyeHb onepaumini u cepsmcos B CucrtemMe no
ynpassieHnto bBaHKOBCKMMUM nMpoayKTamMu/ycnyramm KnmenTa;

OTKasaTb KnneHTy B npueme DNeKTPOHHOro AOKYMEHTa B COOTBETCTBUMWM C HACTOSLWMMMU
YcnoBuamm B ciydae:

*  eC/I UCMNOJSIHEHWE DNEeKTPOHHOro AOKYMeHTa MPOTMBOPEYUT 3aKoHOAATEeNbCTBY
Poccuiickon  ®degepaumn  wn/unm  nosoxeHusm  [JoroBopa  KOMMJIEKCHOMO
06CNy>XnMBaHNA M HACTOALWMX YC/IOBUIN, @ TaKXe B MHbIX CNy4vasaX, YCTaHOBNEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon depepaumn;

" eCcin  UCMOJSIHEHMEe  Takoro  DJfIeKTPOHHOro  AOKYMEeHTa  COMpsXeHo C
ob6s3aTenbCcTBOM KnmeHTa Mo nNpefoCTaBleHMIO LO0MOJSIHUTENbHbIX AOKYMEHTOB,
NnpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumum (B TOM 4ucne,
BaJIIOTHbIM 3aKOHOAATENbLCTBOM);

» ecnu Tpebyetca npenoctaBneHve B baHk B COOTBETCTBMWM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunmn AOKYMEHTa, SBASAIOLWLErOCS OCHOBaHMEM A1 COBEpLUEHUS



onepauunmn, o60CHOBbLIBAOLWEro CyTb MPOBOAMMON onepauunu;
* B WHbIX CNyYasiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon denepaunn;

— TMPUOCTAHOBUTb UCMOMIHEHME DNEeKTPOHHOro AOKYMEeHTa B C/y4vae, ecsiv B npouecce ero
npoeepkun 6yget obHapyxeHa owmnbka B coaepXaHum DNIEKTPOHHOI0 AOKYMeHTa, ownbka
NpoBEePKM NOASIMHHOCTU DNEKTPOHHOM NOAMNUCK, HEQOCTAaTOYHOCTb CPEACTB Ha cyeTe Ans
ncnonHeHusa 34 n/mnu onnaTtbl KOMUCCUN BaHKa;

— B Chlyyae korga y baHka BO3HMKaT OCHOBaHWMSA nofaraTb, 4YTO CyLLeCTBYET pPUCK
HECaHKLMOHMPOBAHHOIO MCMNOJsIb30BaHNA CUCTEMbl, OCYLLECTBASATb KOHTPOJIbHbIA 3BOHOK
KnneHTy Ha [loBepeHHbIi HOMep TenedoHa 4S9 noATBepXAeHUs aencremin KnmeHTta no
NCcnonb3oBaHuto CUCTeMbl, B TOM 4YuUClie U NpPOBeAEeHNs pacxoaHoW onepauum co Cueta
KnneHta c wucnonb3oBaHmeM CuUCTEMbI, U MpuU HenoaTBepxaeHun KnuneHToMm dakTa
ocywecrtsieHus gencreBum B Cucreme w/wnm nNpoBeAeHMs TakKoW onepaunm unu
HEBO3MOXHOCTN [03BOHUTbLCS K/MEHTY, BpPEMEHHO MNpeKpaTUTb MpPUEM W MUCMOSIHEHME
DNEeKTPOHHbIX AOKYMeHTOB, nepefaBaeMblx KnueHToM B bBaHK W noganucaHHbix I
KnuneHTa, n/vnn BpeMeHHo 3a610KnpoBaTth AocTyn B Cuctemy!?®;

PaboTHukn baHka rpu ocyLecTB/IEHUN KOHTPOJIbHOro 3BOHKa Ha [HT He mmeroT ripaBa
3anpawmBatb y KianeHTa HoMep u CpokK AeucrBusi kaptbl, [MWH-kog kaptei, CVC
(TPEX3HaYHbIN 3alUNTHBIN KO KapTbl, UCMO/Ib3YyEeMbIH AJ15 TPOBEAEHUS 171aTexXel B CETH
UHTEepHeT),; JloruH, lMaposb k Cucreme u/mvam Kog-noaTBEPKAEHME.

KnneHT He AoJsikKeH pas3rnallath yKa3aHHYo nHpopMaunio TPETbUM INLaM, B TOM 4Yucre
6/113KMUM pOACTBEHHUKAaM u/mnm paboTHuKam baHka BO n3bexxaHune
HEeCaHKLMOHNPOBAHHOIro AOCTyra 3/10yMbILUJIEHHUKOB K cHeTaM un Cucrteme.

— cnucblBaTb co cyeToB KnneHTa B baHke KOMUCCMIO 3a NMpoBeAeHMe onepaunim B pamkax
JloroBopa KOMMNJIEKCHOrO 06CNy>XMUBaHNSA U B COOTBETCTBMU C Tapndamn baHka;
— B Uendx pacwmpeHumss nepedHs ycoayr, npepocraBnseMblx KiaveHTy nocpeacTBOM
CucteMmbl, n B uUensax obecneyeHnss 6e30NacHOCTM M3MEHATb MepeyvYeHb AOCTYMHbIX Mo
Cucteme ycnyr v onepauuin, Ux AuUMUTbl U crnocobbl NoaTBEpPXAEHUS Npu YyC/0BUK
nybnnyHoro pasMelweHna cooTBeTcTByowen wuHdbdopmaumm Ha Cante u/mnm B
MoapaspeneHnax baHka;
— MNPOW3BOAUTb MNepeyvYncneHns AeHeXHbIX CpeaCTB CO c4yeToB (B TOM 4uCiie CYETOB Mo
yyeTy BKNadoB (3@ WCKAKOYEHWEM BKIAAO0B, BHECEHHbIX K/IMeHTOM Ha YyCoBUSAX ero
Bbl4AYM MO WCTEYEeHUU oOonpeaesieHHOro CpokKa) M CYeToB, MpeAHa3HAYeHHbIX A4
pacyeToB MO onepauusM C WCNOAb3oBaHMeM 6aHKOBCKMX KapT), OTKPbITbIX Ha WMS
KnueHTa B baHke Kak Ha AaTy noanmncaHusa 3asBfieHUsa Ha noaknideHmne kK Cucreme, Tak
n B 6yaywem, nytem odOpMNeHUs naaTexHblX W/MAM pacyeTHbIX [AOKYMEHTOB B
COOTBETCTBMW C AEUCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuinckon ®depepaumm B CYeET
onsiaTbl KOMUCCUI B COOTBETCTBMU C [loroBopom 1 Tapudamm baHka;
— MNpou3BOAMTb NepevncneHns (B TOM ymcie nepmoamyeckmne) AeHexHbiX CPpeacTB C tobbix
cyetoB (B TOM 4uCie c4yeToB, MpeAHa3HayeHHbIX A9 pacyeToB Mo onepaumaMm C
ncrnonb3oBaHmeM 6aHKOBCKUMX KapT), OTKPbITbIX Ha uMsA KnueHTta B baHke, Kak Ha paTty
noanucaHus 3asBneHus Ha noakntdeHme K Cucrteme, Tak M B byaywem, nyTem
ocdopMeHns nnaTexHblX U/ NN pacyeTHbIX JOKYMEHTOB B COOTBETCTBMU C AEACTBYHOLLUNM
3aKkoHoAaTenbCTBOM Poccuinckon denepaunm:
= B CYeT onnaTbl nnaTexen B COOTBETCTBMWM C Tapudamm baHka no onepaumsam ¢
dU3MYECKMMM NMLaMM, B TOM YUCNe Npu KOHBEPTALMN AEHEXHbIX CpeaCTB B c/ydae
MX CNMCaHUA CO cyeTa, OTKPbITOro B WMHOCTPaHHOW BasitoTe, Ha COOTBETCTBYHOLLUI
cyeT baHka;

= B CYeT oriatbl Hanoros, c60OpPOB W WHbIX MAATEXEN B MNOpsAKe M B Ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATE/IbCTBOM;

—  npn HeoH6XOAMMOCTM OCYLLECTBNATbL KOHBEPTALMIO AEHEXHbLIX CPeACcTB NO Kypcy baHka Ha
haTy coBeplweHus ornepaumm — npum 31oM KNMeHT noHMMaeT M MpuHMMaeT BCE PUCKMU,
CBSI3aHHble C KOHBepTauuen;

— B OJHOCTOPOHHEM nMopsiake MNpPUOCTaHOBUTb OOMeH DEeKTPOHHbIMW [OKYMEHTaMu,
3abnoknposatb (orpaHnunTb) goctyn KnmeHta Kk CucteMe B cneaytowmx cray4dasx:
=  BO3HWKHOBeHMs y baHka nogo3peHunit B KOMMNpoMmeTaumu JlormHa w/wnu MNapons

n/vnn [josepeHHOro HomMepa TenedoHa n/nnn dNeKTpoHHoW noanucn KnmeHTa;

196 AG3aL, uamereH Mpukasom N2 330 ot 13.09.2021
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4.3

*  BO3HWKHOBEHUS TEXHUYECKMX HEUCNpPaBHOCTEN WM ApPYrux o6CTOSATEeNbCTB, B TOM
yucne no 3assneHuto/obpalwieHntio KnveHta 0 BO3MOXHOM HeCaHKLWOHWPOBaHHOM
ncnonb3oBaHnm CUCTEMbl, @ TaKXe B Cly4dyae MW3MEHEeHUs 3aKoHoAaTesNbCTBa
Poccuiickon ®epepaummn, AenaroWmMX HEBO3MOXHbLIM WAWM HeXenaTesbHbIM 06bMeH
DNEeKTPOHHbIMU AOKYMEHTaMM C TOUYKM 3peHnsa 6e3onacHoCTy;

*  BO3HWKHOBEHMS y BaHKka NoAo3peHuit, 4To onepaumun, ocywecreasembole KineHToM B
Cucteme, coBepLualoTca B Uenax neranusauum (OTMbIBaHWUSA) AOXOAOB, MOSyYEHHbIX
NpecTynHbIM  nyTeM, dUHAHCMPOBaHMSA  Teppopu3aMa W (UHAHCUPOBAHMUS
pacnpoCTPaHEHNS OPYXXUSI MAaCCOBOI0 YHUUYTOXEHUS;

» ecnn y baHka eCcTb OCHOBaHMSA Mnonaratb, YTO UCNonb3oBaHWe KnneHToM Cuctemsl
OCYLLECTB/SETCS C HapyLWweHWeM npasBmn MHGOpMaUMOHHON 6e3onacHoCTY;

= ecnn y baHka ecTb OCHOBaHuSA nofaraTb, YTO MCMOAb30BaHMe AaHHbIX KnuneHTa
n/vnun paHHbix Cuyeta/KapTbl KnneHTa B [AWCTaHUMOHHBLIX KaHanax o6CnyXuBaHus
MOXET npuBecTn K yboiTkam anga KnuneHTta, baHka nnbo TpeTbux nuu;

» ecnm y baHka ecTb ocHoBaHusa nonaraTtb, 4to CueT KnueHta wucnonb3yetrcs AN
npoBeAeHUA NPOTMBOMNpPaBHbIX AEWCTBUIA B OTHOweHun baHka, KnuneHToB bBaHka
nmbo TpeTbux nuy;

*  ecnu aokyMeHT(-bl), yaoctoBepsawowmn(-ne) nmuHoctb KnmeHTa, v npeabsBrieHHbIN(-
ble) um B baHk ana WaeHTudukauum yTtpatun(-u) cBoOO cuny (aBnseTtca(-toTcs)
HeaencTBuTenbHbIM(-1));

* B MHbIX C/ly4yasix, NpeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickoint deaepaunnt®’;

OCYLLEeCTBNASATb paccMoTpeHune npeteH3nii Knnenta no CNopHOM cuTyaumm OTHOCUTESIbHO

onepauun B Cucreme B TeyeHme 30 (TpmauaTn) AHEN NO onepauunsM, COBEPLUEHHbIM Ha

Tepputopun Poccunickon @epepauun, mn 60 (wectnagecatn) AHEW N0  onepaumsm,

COBepLleHHbIM 3a npegenamm Tepputopumn Poccuickon depepaumu, CoO AHS NOAyYeHUSN

NMMCbMEHHOro 3asiBneHnsa KnmeHta n HeobxoanMbIX 4OKYMEHTOB;

B OAHOCTOPOHHEM MNOpsAKe MNPUOCTAaHOBUTbH AencTteme nmbo pactoprHyTb [lorosop, B

cnyvasix, NpeayCcMOTPEHHbIX MYHKTOM 1.7 HacTosiwmx YCNoBUn.

KnueHT 06s13yerca:

obecneunTb COXPaAHHOCTb CPeACTB MOJIlyYEeHUS OAHOPA30BbIX Mapofern U Ux 3awmTy oT
HECaHKLUWOHMPOBAHHOIO AOCTYyMa; He pasrnawartb TpeTbuM nuuam (Bkaw4das 6nmM3kux
pOACTBEHHMKOB M paboTHUKoB baHka) cBeaeHWss 0 HOMepax U CpokKax AENCTBUS KapT,
MNH-koabl kapT, CVC (TpEX3HauHbli 3aWUTHbIA KOA KapTbl, WCMONb3YEMbLIN ANSA
npoeeaeHus nnartexen B ceTun WHTepHeT); JloruH, MNaponb k Cucteme wn/mnn Kopa-
noaTBepXAeHue;

B CNydae noJo3peHnss B HeCaHKUMOHMPOBAHHOM pJocTyne K CucteMe unm B ciydae
KOMMpoMeTauum, BKAYas MNOoMyvYeHue A[ocTyna TpeTbMMUM  nuuamm, MoO6MNbLHOrO
yCTpolicTBa KnuneHTa, JloBepeHHoro HoMepa TenedoHa, Mapons, UHbIX
AyTEHTUMDUNKALMOHHBIX AaHHbIX, He3aMegnuTenbHO yBefoMUTb bBaHK Ana npuHATMSA
HeobXxoaMMbIX Mep MO orpaHuyeHuto aoctyna B CucTteMy, B TOM 4ucne ANns BpeMeHHOM
610KMpoBKM yyeTHOM 3anmncn KnneHTa B Cucteme;

yBeAoMUTb BaHK O HeCcaHKLMOHWPOBAHHOM rMepeBoAe AeHEeXHbIX cpeacTB € ero CueTta C
ncnonb3oBaHneM CUCTEMbl HE NO34Hee AHSA, creaylouwero 3a AHeM nony4veHusa oT baHka
yBeAOMIEHUS] O COBEPLUEHHOM onepaumnu;

CaMoCTOATENBHO, 3a CBOW cyer, obecneunTb noAaktoveHne CBOEro
KoMMbtloTepa/MOGUIBHOIo yCTpoiCcTBa K ceTu MHTepHeT; obecneymBatb 6e30MacHoOCTb 1
LeNOCTHOCTb MPOrpaMMHbIX CpPeACTB Ha CBOEM KOMMNbiTepe/MObMNbHOM YCTpPOMUCTBE
(3awmuTy OT BMPYCOB, OTCYTCTBME nMporpamMM-3aknagok W Apyroro onacHoro
nporpaMmmMHoro obecne4yeHus), He AOMNyCcKaTb HECAHKUMOHMPOBAHHbLIA AOCTYN TPETbUX
VL K nporpaMMHbIM cpeacTBaM, C MOMOLLbD KOTOPbIX OCywecTBaseTrcs o6meH
DNeKTPOHHbIMU AOKYMeHTaMn ¢ baHKOM B COOTBETCTBUU C [JOroBOPOM;

Ha perynsapHon ocHoBe obpawatbca B baHk Ansg nonydeHus csegeHun o6 M3MeHeHusX
nepeyHs AoCTynHbIX no Cucreme ycnyr v onepauuin, ux JAUMUTOB U Cnocobos
noareepxaeHus, PekomeHpaauun bBaHka Mo wWHMOpMaAUMOHHOW 6e3onacHOCTM AN
KnnentoB PHKB BaHk (MAO), a TakXe W3MeHeHUsX W [OMOSIHEHUSX, BHECEHHbIX B
Jorosop komnnaekcHoro obcnyxunsaHus, Jorosop n Tapudbl baHka, MM60 3HAKOMUTLCH C
TakMMKU U3MeHeHusMm Ha CalTe;
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4.4.

5.
5.1.

onnauymeaTtb ycnyrn baHka 3a BbiNnonHeHMe onepauui B CucteMe B COOTBETCTBUM C
Tapudamn baHka B yCTaHOB/IEHHOM [JOrOBOPOM MOpsiAKe;

OCyLWecTBAATb onepaunm no cyetam B Cucrteme B npegenax A[OCTYMHOro octaTka
AEHEeXHbIX CpeacTB;

npu nNpeabsiBieHMn npeteH3uii no CnopHbiM cuTyaumssm B Cucteme npenoctaBnsaTb B
baHK AOKYMeHTbl, 3anpawmnBaembie baHkoM B xoge paccMmoTpeHus CnopHOM cuTyauum m
HeobxoamMble ANsa NpPUHATUS OOBOCHOBAHHOIO pelleHMs OTHOCUTESIbHO MNOASIMHHOCTMU
DNeKTPOHHOro AOKYMEHTa U/Mnu DNeKTPOHHOW noanucn KnneHTta;

Nn4YHO sBUTbCs B lMoapasaeneHve baHka C AOKYMEHTOM, yAOCTOBEPSIOWMM JIMYHOCTb,
ANs CHATMSA 6NOKMPOBKKM y4yeTHoM 3anucu KnuneHta B Cucteme, ecnu Takas 610KMpoBKa
6bina ycTtaHoBneHa no  wuHuumatmee KnmeHta wmnam  bBaHkoM B pesynbraTe
KOMMNpoMeTaumm/noao3peHnin B koMmnpomeTtauum JlormHa u MNapons, n/wnn [JoBepeHHOro
HOMepa TenedoHa nMMbo DNeKTPoHHOM noanucu KnuneHra.

KnueHT nMmeert npaso:

nocpeacrtsoM Cucrtembl nonyyaTe oT bBaHka W nepepaBaTb BaHKy 3neKTpPOHHbIe
AOKYMEHTbl, NOANMWCaHHble MPOCTOM DNEKTPOHHOM noAanucbio KnneHTa B COOTBETCTBUMU
TpeboBaHMAMU, NpeayCMOTPEHHbBIMU HACTOALWMMKN YCNOBUAMMU;

nony4daTb KOHCyfbTaumu baHka no BormpocaM skchnyataumm CUCTEMblI U 31EKTPOHHOIO
AokyMeHToo60poTa Mexay cTopoHamu B Cucteme;

nponssoauTb CMeHy cBoero [AOHT, naponsa k Cucteme B nopsake, YCTaHOBEHHOM
JloroBOpoM KOMMAEKCHOro o6cnyxumBaHus;

OT3blBaTb HanpasfieHHble B BaHK JfieKTpoHHble AOKYMEHTbl, €C/IM Ha MOMEHT OT3biBa
OOKYMEHT He 6bln ucnosiHeH/oTKAoHeH baHKoM;

paszbnokmpoBaTtb Aoctyn K Cucrteme nyTéM nojaynm 3asiBieHMs o pa3bnokmpoBaHun B
obcnyxneatulee noapasgesieHune BaHka C npeanocTaB/ieHNEM OOKYMEHTa,
yAOCTOBEpPSAIOLWEro JIMYHOCTb;

pacToprHyTb Z1oroBop B C/iydae Hecornacusi ¢ uameHeHmeM baHKOM HacTosLWwMX YCNnoBui,
Jorosopa KoMnaekcHoro obcnyxusaHus, Tapndos — B cnydae HenonyyeHusa baHkoMm Ao
BCTynneHns B cuny YcnoBui, [loroBopa KOMMJEKCHOro obcnyxusaHusa, Tapudos cC
U3MEHEeHUAMN MNUCbMEHHOro yseaomneHunsa KnueHTa o pacTtopxeHuu [orosopa baHk
CUYMTAET 3TO BblpaxkeHneM cornacmsa KnneHTta ¢ U3MeHeHNAaMu;

pacToprHyTb [loroBOp Ha OCHOBaHWM 3asBNeHNA O pacTopXXeHuu [lorosopa nyTéMm nogaum
3asB/ieHNs 0 pacTop)XeHun no Cucrteme npu nMyHom saske B MNoapasaeneHune baHka.

OTBeTCTBEHHOCTb CTOPOH
3a HeucnosiHeHMe UM HeHaanexallee ncnosnHeHne obsasatenbcTs no Jorosopy CTOPOHbI

HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuickon q)e,qepau,vm.

5.2.

5.3.

BaHk He HeceT OTBETCTBEHHOCTU:

3a TEeXHWYEeCKOe COCTOSISHME KOMMbloTEpHOro o6opyaoBaHUsi/MOBUMNBHOIO YCTPOMCTBaA
KnueHTta, nocpeactsoM koTopbix KnueHT obecneumsBaet aoctyn B CUCTEMY, BO3MOXHbIe
NMOMEXn Ha JWMHUK CBA3KU, M0X0e COeAMHEHWE WM HEBO3MOXHOCTb YCTAHOBUTb
coegvHeHUe, OTK/IOYEHUE 3SNEKTPO3HeprMn u apyrme He 3aBucdallne ot  baHka
HEeMCNpaBHOCTX, Jenatwme HEBO3MOXHbIM OO6MeH IDNEeKTPOHHbIMKM [OKYMEeHTaMu B
Cucreme;

3a MPOCPOYKY B BbIMNOSIHEHUM CBOMX 06A3aTeNbCTB, MPOM3OLLEALYI0 M3-3a OTCYTCTBUS
nHMumaTuBbl KnneHTa B yCTaHOBIEHMWN CeaHca CBSA3KM ¢ baHkoM B Cucreme;

3a HeWCnosiHeHMe WKW HeHaanexallee WCNoSIHEHWEe DJIeKTPOHHOro AOKyMeHTa He o
BWHe baHka, B TOM 4uncrie B c/iydae HapyweHusa KnveHTom ycnosun [Jorosopa;

3a ywep6, BO3HUKLWNKA BCNeACTBME HApPYLIEHUMS CUCTEMbl 3almTbl MHMOpMaUMK He Mo
BUHe baHka wnnm  HecobniogeHne  KnuneHtom  obasatenbctB  no  [lorosopy,
NpeayCMOTPEHHbIX MYHKTOM 4.3 HacTosaWnX YCNoBUNA;

3a ybbITKN, BO3HMKLUME BCMEACTBUME HeCcBOEeBpPEeMeHHOro obpauweHuns KnuveHta B baHk B
c/lyyae HeCaHKLUMOHMPOBaHHOro gocrtyna Kk Cucreme, koMmnpometaunm JlormHa u MNapons
n/vnn cpeacrtea nonydenHms Kopos-noareepxaeHun nnbo [loBepeHHOro Homepa
TenedoHa KnneHra.

CTOpOHbl AOroBOPUINCL O TOM, 4YTO OMepauun, COBEpLUEHHbIe M NOATBEPXAEHHblE B

nopsake, yCTaHOB/IEHHOM HAaCTOSLWMMU YCNTOBUAMMN, MPU3HAKOTCA COBepLUEeHHbIMU KAMEHTOM K
OoCnapmMBaHUIO HE Noanexar.

5.4.

BaHk He HeceT OTBETCTBEHHOCTWM NO puckaMm KnueHTa, CBA3a@aHHbIM C MOJIyYEeHUEM
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KnueHTOM ycnyr no opraHusaumnm poctyna K cetm WMHTepHeT M ee MCNoNb30BaHuio, B
COOTBETCTBUM C AOroBOpPOM Mexay KinmeHToM m noctasBlMKoM ycnyr NMHTepHeT (npoBaiaepom),
B TOM uucne baHk He oTBevaeT 3a ybbiTku KnueHTa, BO3HMKLWIME B pe3ynbTate obpaweHus
KnueHTta k Cnucreme ¢ ncnonb3osBaHmeMm cetn NHTepHerT.

6. Mpoune ycnoBusn

6.1. [JdoroBop BCTynaeTr B cuiy C pgatbl noanucaHusa KnmeHTtoM B bBaHk 3asasBneHus wu
noakntoveHmnss baHkom KnneHta B Cucteme n gencrTByeT B TeUEHUE OAHOr0 KaneHaapHoro roaa.
Ecnn HM ogHa 3 CTOpPOH He 3a8BUT O CBOEM XeflaHUW pacToprHyTb [1oroBop He no3gHee 4YeMm 3a
30 (TpmauaTb) KaneHpapHbIX AHEW A0 OKOHYaHWA Cpoka ero Aenucteusi, [oroBop exXeroaHo
aBTOMaTU4YeCKU NMpoAieBaeTCa Ha KaXabli Nocneayowmn KaneHaapHbli roa.

6.2. B cnyuyae pacrtopxeHus [dorosopa CTopoHbl 0653aHbl MCNOAHUTbL BCe 0653aTenbCTBa,
npenycMoTpeHHble JoroBopoM. [OroBop CUYMTaAETCs pacTOPrHyTbiM Mpu YCNOBUU WUCMONHEHUS
cTopoHamu Bcex obs3atenbCcTB no Jlorosopy.

6.3. CTOpOHbl [OroBOpUAMCbL O TOM, 4YTO MO BOMpOCaM uCnonHeHuss [orosopa KnueHT
obpawaetca B baHk no TenedoHaM, ykasaHHbIM Ha CaiTe. B OTHOWEHMN NEperoBopoB MexAay
BbaHkoM n KnueHTOM B paMkax [loroBopa ocyliecTsnsercsa ayamosanucb. CTOpPOHbl NpU3HaloT,
YTO YyKa3aHHblE B HaACTOAWEM MYHKTE ayaAnMo3anncm MoOoryT 6bITb MCMONb30BaHbI CTOpOHaMI/I B
KayecTBe AOKa3aTeNnbCTB B cye.

6.4. B cnyyae BO3HMKHOBeHUS Mexay CTOpOHaMWM CroOpoOB MM pa3HOr/iacuii, BbiITEKAKOLWKUX U3
JoroBopa WAn CBSA3aHHbIX C HWUM, CTOpPOHbI MNPUMYT BCE MEpbl K pas3pelleHuo UX MNyTem
neperoBopoB, B TOM 4ncsie B COOTBETCTBUM C [10roBOpoM.
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MpunoxeHune 7 K «lMpaBrunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuu B PHKB baHk (MAO)»

YcnoBus oTkpbiTNS M coBepLueHnsT ornepaymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIN
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAeHbl M3 coctaBa <«[lpaBusi KOMM/IEKCHOro
obcnyxunBaHusi usnyecknx any B PHKB baHk (MAO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHThl, 3akiounBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHblii CYET» B
paMKax M Ha ycroBusix [JoroBopa KOMIJIEKCHOrO 06C/yxXuBaHusi, Ha ycnoBusx [lpaBu,
YCTaHOBJIEHHbIX [IpUIOXEHNEM 7, N B COOTBETCTBUM C 3asiBIEHNEM 06 OTKPbITUN 6aHKOBCKOIO
BK/iaga <«HakonuTesbHbIF CYeT», MpPOAO/IKAIT O6C/IYyXMBAaHME B paMKax yKasaHHbIX
JOKYMEHTOB.
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MpunoxeHne 8198 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcnoBusi OTKPbITUS M COBEpLUEHMS ornepaunii no HomMuHanbHOMY cueTy (panee -
Ycnosusi) onpenenstoT YCI0BUS M MOPSAAOK OTKPbITUS W COBEpLUeHMS onepauuin no
HomnHanbHOMY cuyeTy B baHke, M pacnpocTpaHstoTca Ha KAMeHTOB, NMPUCOEAMHMUBLUUXCA K
MpaBuMnaM KOMMIEKCHOro 6aHKOBCKOro o6CnyxuBaHus dusnyecknx nvy B POCCUNCKOM
HAUMNOHAJTIbBHOM  KOMMEPYECKOM  BAHKE (ny6nnuyHoe  akumoHepHoe  obwecTtso),
yTBepxXaeHHbIM [Mpukaszom baHka o1t 26.02.2015 N2 84 wn Kk HacTtodawmMm YcnoBusM O
10.12.2019 BkAOUUTENBHO?,

BaHk - POCCUNCKUA HALMOHANBbHBLIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obuecTso).

BbeHecpmumap - TlogoneyHbli, B OTHOWEHWWM KOTOPOro YycCTaHoB/ieHbl Oneka waun
|-|OI'Ie‘-IVITerIbCTBO, Ha CcoAepXaHne KOTOoporo BbliMJladynBakdTCA CyMMbl aJIMMEHTOB, I'IEHCVIVI,
nocobuin, Bo3MeLLleHNsa Bpeaa 340pOBbO U BpeAa, NOHECEHHOrO B C/iy4Yae CMepTu KopMuibLa, a
TakXe WHble BbiNJlaYnBaeMble Ha ero cogep>XxaHune AeHeXxHble cpeacTsa.

AoroBop HOMMHanbHOro cuyera (pganee - [oroBop) - [OroBOp HOMWMHANBbHOIO Cc4yeTa
du13mMyeckoro nuvua, 3ak/uyeHHbIii Mexay baHkom wn KnmeHtoM B pamkax [orosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMSAX, YCTaHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
I'IpanmaM KOMMNNEKCHOIro O6Cﬂy>KVIBaHVIF|, M B COOTBETCTBMM C 3asiBIEHUEM Ha OTKpbITNE
HOMWHaNbHOIro cyeTa.

[loroBop KOMIUJIEKCHOro o6cnyxmBaHmsa - «[loroBop KOMMAeKCHOro 6aHKOBCKOro
obcnyxmneaHna ousndeckux nuy B PHKB Bank (MAQO)», 3aknuyeHHbIn Mexay BbaHkoM un
KnneHtoM nyTtemM akuenta 6aHKOM odepTbl, coaepxawencs B 3asdABfieHMM wn/umnnm AHKeTe
KJIMeHTa.

ANCTaHUMOHHDbIE KaHanbl 06cny>XMBaHMA  —  TEXHONONMYECcKMe  peweHnss  no
B3anmogencTemio baHka ¢ KnneHTaMu C MCNONb30BaHUEM CUCTEM YyAANEHHOrO 06CNYyXWBaHUS
(cuctema auctaHumoHHoro goctyna «MHTepHeT-6aHK», 3N1EKTPOHHO-MPOrpaMMHbIE KOMMIEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMO0OBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasaeneHnss baHka, nonb3yTcd 6aHKOBCKUMUM  ycyramm,
npenocTaBnseMbiMn B paMkax [loroBopa KOMMJEKCHOro obcnyxuneaHus u [JoroBopoB o
npefocTaBneHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOBIEHHOM UMW NOpPsiAKeE.

3aKkOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAKOWEecs  MpeAcTaBUTENEM
BeHedwnumapa B cMny 3aKoHa UKW akTa YNOAHOMOYEHHOMO OpraHa:

- ons beHeduumapa B Bo3pacte A0 14 netr - poauTtenb, YcbiHOBUTENb, [1pUEMHbIN
poauntenb, ONeKkyH;

- anga beHedwuumapa B Bo3pacTte oT 14 no 18 netr - poauTtenb, YCblHOBUTENb, MNpUEMHBIN
poauTenb, NoneyunTtens;

- Aons cosepweHHoneTtHero beHeduumnapa (mocturwero 18 ner), NPU3HAHHOMO CyAOM
HeneecnocobHbIM, — ONEKyH;

- ans COBEpPLUEHHONETHErO BeHedwnumnapa, NMpU3HaHHOIO cyaom OrpaHUYEHHO
[eecnocobHbiM, — MNoneuntens;

3asBneHue Ha OTKPbITUE HOMMHAJIbHOINO cyerta - 3asBfieHne KnueHTa, cCoCTaBfieHHOE Mo
dopme baHka, copepxawee npeanoxeHns (odepty) KnueHta o 3aknoudeHun [orosopa
HOMWHaNBLHOIO CyYeTa C YKasaHuMeM CYWeCTBeHHbIX YC/I0BWMW Takoro AOrosopa W
noaTeepxaatwllee npucoeanHeHne KnmeHta K [paBunaMm KOMMAEKCHOro o06cnyxuBaHua u
YcnoBusaM, ycTaHoB/IeHHbIM punoxeHuem 8 K MNMpaBunnaM KOMMNAEKCHOro 06CnyXXnBaHus.

3asBNIeHNe Ha OTKpPbITUE HOMMHANIBHOrO Cc4yeTa sBfseTcs HEeOTbEMJIEMON YacTblo Jorosopa
KOMMJIEKCHOI 0O 06CJ'IY)KVIBaHVIFI n [loroBopa HOMMWHaANbLHOIO cyeTa.

198 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
199 MyHKT M3MEHEH Ha oCHoBaHuM Mpukasa baHka N2 1063 ot 26.11.2019



Knnent - dwusnyeckoe nuuo (3akoHHbIM npeactaBuTenb beHeduumapa), asnstoweecs
CTOpoOHOM [loroBopa KOMMJEKCHOro ob6cnyxumBaHma W 3akiwoumswee ¢ baHkom [orosop
HOMMHaNIbHOIO cYyeTa.

HoMuHanbHbIA cueTt (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBEpLUeHUs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart ApyromMy nuuy - beHeduumnapy.

OneKyH - Opuauvdeckoe nuvuo WM COBEpLUEHHONETHee aeecnocobHoe dusmyeckoe nuuo,
BbIMOMHAOWEE OrMeKyHCKMe o0653aHHOCTM B OTHOLIEHMW HEeCOBEpPLUEHHOJIETHUX AeTen B
Bo3pacte Ao 14 ner (B TOM u4ucne [pueMHble poauTENN) U rpaxanaH, NPU3HaHHbIX CyAOM
HeneecnocobHbIMKN BCNeACTBME NCUXMYECKOrO pacCTpoMCTBa.

Mpn 3TOM Opuanyeckoe muo - 3To BbinonHAwwee dyHkumMn OnekyHa BOCMUTaTeNbHOE MU
neyebHo-NpodumNakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHanornyHble yupexxaeHusi, B KOTOPbIX HaxoAuUTCA WAWM MOMELWEH rpaxaaHWH,
Hyxpatowmincs B Oneke, B TOM uucC/le OpraHM3aumMa A[ANA AeTed CUPOT UM AeTen,
ocTaBLUMXCA 6e3 nonevyeHusa poauTesnien. pakaaHWHY MOXET ObiTb Ha3Ha4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH onekum u nonevynTenbCcTsa, B ciydae
nvweHns poaunTenbCkux npaB oboumx poguTtenen. O6sa3aHHOCTM OnekyHa OpraH oneku wu
noneymTenbCTBa MCNOJSIHSET BPEMEHHO, A0 YCTpoucTBa pebeHka (AeTein) Ha BOCMUTaHWE B
CeMblo UN B OpraHm3aunm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

OpraH oneku M noneuyutTenbCcTBa — OpraH WUCNOJIHUTENbLHOM BnacTu cybbekta Poccuinckon
depepaumn, OCYLWECTBAAOWMNA AeATeNbHOCTb MO Oneke, MnonevynmTenbCTBY M NaTpOHaxy.
OpraHaMu ornekuM M MNONEYUTENLCTBA SBJSIOTCS TakK)Xe OpraHbl MeCTHOro caMoynpaBieHusl B
cny4yae, ecnn 3akoHOM cybbekTa Poccuiickon depepaunm OHM HadesieHbl MOMHOMOYMAMM MO
onexKke n nonevynTenbCTBy B COOTBETCTBUN C Cbe,Cl,epaJ'IbelMVI 3aKOHaMu.

MoneuuTtenb - OPUANYECKOE NMLO UN COBEpPLUEHHONIETHEE AeecnocobHoe dur3nyeckoe numuo,
BblMONHAOWee noneuynTensckme o0683aHHOCTM B OTHOLUEHMW HECOBEPLUEHHOSIETHUX AeTein B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpuUeMHble poauUTENnN) U rpaxaaH, OrpaHUYEHHbIX
cyaoM B pAeecriocobHocTu. [llpu 3TOM opuaMyeckoe nuuUo - 3TO BblNonHswWwee dyHKUNU
MoneunTtena BocnuTaTenbHOe wNM nedebHo-npodunakTUYecKoe yupexzaeHue, yupexzaeHue
couManbHOM 3alMThl HACENEHNS WU APYTUe aHANIOMTNYHbIE YUYpeXAeHUs, B KOTOPbIX HAaX0AUTCS
WY NOMELLEH FPpaXKAaHWH, HYXAAWNNCa B NonedynTenbCTBe, B TOM YNC/ie opraHM3auua ansa
AeTell CUpPOT M peTelr, ocTaBwuxca 6e3 noneueHusa poauTenen. BpemeHHbIM
Moneuntenem MoXxeT BbiICTynatb OpraH oONekM W MnoneyuTenbCcTBa, B Clydae /NuleHus
poauTenbCcknx npas ob6oux poauTenen. O6s3aHHOCTM [loneuntens OpraH oneku u
noneynMTenbCcTBa WCMNOHAET BPEMEHHO, A0 YycTpoucTBa pebeHka (AeTel) Ha BOCNUTaHWE B
CeMblO UM B OpraHmMsaumn ansa geten - cMpoT U AeTel, ocTaBlunxcsa 6e3 noneveHns poautenen.

MoneuntenbcTtBOo - doOpMa YCTPOMCTBA HECOBEpPLUEHHONETHUX Trpa)kaaH B BoO3pacTe OT
yeTblpHaALaTK A0 BOCEMHaAUATK €T M rpa)kaH, orpaHMYeHHbIX CyA0M B AeecnocobHOoCTM, npu
KOTOPOW Ha3HayeHHble OpraHoM OMNEKW M MnoneyuTenbCTBa rpaxaaHe (noneuymtenu) obsasaHsbl
OKasblBaTb HECOBEPLUEHHONETHMM MOAOMEYHbIM COAENCTBME B OCYLUECTB/IEHMM WX MNpaB W
ncrnonHeHnmn obs3aHHOCTEN, OXPaHSATb HECOBEPLLUEHHOMETHUX NOAOMEYHbIX OT 3/10ynoTpebneHni
CO CTOpOHbl TpPeTbMX fnLU, a TakXe AaBaTb coOrsacve MoAonedHbiM Ha COBEpLUeHME UMW
AEeNCTBMN B COOTBETCTBMU co cTaTben 30 MpaxkaaHckoro koaekca Poccuinckon denepaunn.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUTrWMA Bo3pacTa 4YeTblipHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMeka;
HecoBepLUEeHHONETHU B BO3pacTe OT YeTbipHaauaTn 40 BOCEMHAALATWN N1€T, COBEPLUEHHONETHUN
rpakgaHuWH, OrpaHW4YeHHbIi CyaAOM B AeecrnocobHOCTM, Hah KOTOPbIMW  YCTaAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaxaaHwH, Hag KOTOPbIM YCTaHOB/EH
naTpoHax.

Moppa3neneHme baHka - CTpyKTypHoe nogpasjeneHne baHka, ocyuwecTensiowee oT UMeHn
baHka 6aHKOBCKMe onepauuu, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna kKoOMMAEKCHOro o6cnyxuBaHna - «[lpaBuMna KoOMMeKCHOro 6aHKOBCKOro
obcnyxuneannsa dusndecknx nmy B PHKB Bbank (MAO)», yTBepxaeHHble [MpukasoMm oT 26
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deBpana 2015 r. N? 84 C wu3MEHEHMAMW U [OOMNOJIHEHUSIMW, [EACTBYHOWME C  AaThl,
yCcTaHoBneHHoM puka3oM baHka.

MpuemMHbiii(e) poauTtenb(M) - nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHU K MPUHATOMY Ha
BOCMMUTaHME pebeHKy WUIn AeTSM OCYLLEeCTBASIOT NpaBa U UCMOHAT 06s3aHHOCTM OneKyHa nnm
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAETCs OrneKa WAM TMonevYuTesNbCTBO Haj
pebeHKOM MM AETbMMU, KOTOPble OCYLLECTB/ISIIOTCA Ha OCHOBaHWM AOroBOpa O MPUEMHON CeMbe,
3akntoyaemoro mexay OpraHamu oneku n noneymtenbcrtsa u MNMpueMHbiM(M) poantenemM(ssMn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO YrOMMUHaeMble baHk 1 KnueHrT.

Tapnodbl banka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXKaeHus 3a Yycnyru,
Oka3biBaeMble Gu3mMyeckuMm naumuam nogpasgenenmamm PHKB bBbavk (MAQO), yTBepXAeHHble
npoTokosioM MNpaBneHna baHka oT 24 anpens 2014r. N232 ¢ U3BMEHEHUSMU N AOMOSTHEHUSAMN.

YcblHOBUTENb - MU0, YCblHOBMBLUEe/yAo4depuBliee pebeHka (aeten), ocTaBLierocs
(ocTtaBwuxcs) 6e3 nonevyeHns poguTenen.

1. Npeamer [loroBopa HOMMHAJZIBHOIO cyeTa

1.1. baHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans CoBeplUeHUSA
onepauuin C [eHeXHbIMW CcpeacTBaMKu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHoOMy) M OCyLLeCcTBAsSeT pacHeTHO-KaccoBoe obcnyxneaHme KnneHta B COOTBETCTBUM C
AeNCTBYIOWKMM 3aKkoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum bBaHka
Poccun, BHYTpeHHUMKN gokyMeHTaMmn baHka u YcnoBusaMmn HacTodawero [orosopa.

1.2. OcHoBaHMeM ansa ydactns KnueHTta B 3aK/0OHYEeHUN M UCNOSIHEHMM HacToswero Jlorosopa, a
TaKXXE pacrnopsaxXeHuna AeHEeXHbIMKU CpeacTtBaMn, HaxogAaAWMMNUCA Ha Cuete un npuHagnexawnmm
BbeHedunumnapy, asnsetrca npeabssnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wmune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTeNls B MOMEHT 3aKal4yeHuMs HacToswero [orosopa W
OTKpbITUA CyeTa.

1.3. Hactoswmii JoroBop 3aknto4daetcsa 6e3 yyactusa beHedunumapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepaunu, He CBA3aHHble C OCYLUEeCTBNIEHUEM
npeanpuUHUMATENbCKOM AeATeNbHOCTM, a TakKXe C AeATEeNbHOCTbI Mua, 3aHMMalowerocs B
YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepauun nopsake 4acTHOM MNpaKTUMKOM, a
TakXXe He CBfI3aHHble C 3a4YMCNEHMEM CpeAacTB, He YyKas3aHHbIX B NyHkTe 1.6 Hacroswero
Jorosopa.

1.5. nsa coBepweHna onepaumn no Cuety KnueHTt maeHtnduumpyetcs baHkoM mo nacnopty
WAN WNHOMY [OOKYMEHTY, YAOCTOBEPSIOLWEMY JIMYHOCTb (PM3NYECKOro nuua, rnpusHaBaemomy, B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm, B 3TOM Ka4yecTBe, a TakXe WUHbIM
AOKyMeHTaM (noATBepXAatowmMM MOMHOMOYMS 3aKOHHOro npeacrtasuTenss B OTHOLWIEHWUU
beHeduumapa), npegocTaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKoHOAATeNbCTBOM

1.6. Ha CueT nognexart 3a4NCNEHNI0 CYMMbl a/IMMEHTOB, NeHCniA, nocobuin, Bo3MeLleHns Bpeaa
3[40pOBbl0, Bpega, MOHECEHHOro B Cliyyae CMepTM KOpMU/bLA, a TaKXe WHble couuasibHble
poxoabl beHeduumapa, 3a WUCK/OYEHMEM [O0X0A0B, KOTOpbiIMM beHedwuumap Bhpase
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBMM C LENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CueT 3auMcnsalTcd W YUMTbIBAOTCS  COUMalbHble [A0XOAbl TOMIbKO OAHOIO
BeHeduumapa, B paMKax HacTosuwero /loroBopa 3auncieHne CpeacTB, NMpUHAANeXalmx UHbIM
nMuam, He gonyckKaeTcs.

1.7. 3a cosepweHune onepaunii no Cuetry baHK B3MMaeT nnaty B COOTBETCTBUMU C
yTBEpXAeHHbIMKN B BaHke Tapudamu.

1.8. NononHeHne CyeTa HaNUUYHBLIMU AEHEXHbIMU CPEACTBAMU/MONYUYEHNE HANNUHBIX AEHEXHbIX
cpeactB co  Cuera OCyLLECTBNSIETCS Ha OCHOBaHUN oopMsEMbIX BaHkom
NPUXOAHbIX/PAaCcXOAHbIX KaCCOBbIX OpAEpoB. KAMEHT mnoAaTBepXAaeT CBOe corjiacMe Ha
npoBeAeHne onepaunn, NPocTaBnas NoANMCb Ha NPUXOAHOM/PacxXxoAHOM KacCOBOM OpPAEpE.
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HannuHble aeHexHble cpeacTBa B BanwTe Poccuiickoinn ®epnepaunm MoryT 6biTb BHECEHbl Ha
Cuetr Knmentom B nwobom [NoapasgeneHnn baHka, npu nNpeabsiBAEHUM UM  [OKYMEHTOB,
NOATBEPXAALWNX MPUHAANEXHOCTb BHOCUMMbIX Ha C4yeT AeHeXHbIX CpeaCTB K CcouManbHbIM
poxopam beHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTtoawmx YCNOBUW, NpW 3TOM MnpaBa Ha
JEeHeXHble cpeacTsa, nocTtynatowme Ha CueT B pesynbrate uX BHeceHUs KnueHTowM,
npuHaanexat beHeduuynapy.

PacxogHble onepaumMn no HoMmHanbHOMY CYeTy ocyuwlecTBastoTca B nbom [NoapaspeneHnm
BbaHka, npu npeabsiBneHun KnneHToM KapTbl, SMUTMPOBaHHON BaHKOM Ha ero uMs wan B
KnneHtckol ceccmmn KnmeHta. B cnyuyae He npeabsBneHmss KAnMeHTOM KapTbl MAM OTKas3e B
npoeeaeHun onepauum B KnueHTckol ceccum KnueHTa, pacxoAdHble onepaumuM no
HoMnHanbHOMY cuyeTy BO3MOXHbl TONbKO B lNoapasaeneHun baHka, B KOTOPOM OCYLLECTBJ/IEHO
OTKpbITUE HOMMHaNbHOro cyeta?%0,

1.9. MNepeuncneHmne aeHexHbix cpeacts co CyeTa oCyLecTBASEeTCS Ha OCHOBAHUK 3asBfieHUs Ha
pas3oBoOe WM MNEepUoAMYECcKoe NepeyncnieHne AEeHEeXHbIX CPeacTB, COCTaB/ieHHOro no dgopme,
yCTaHOB/IE€HHON BaHKOM, NMpu 3TOM pacyeTHblE AOKYMEHTbl OT MMeHM KnneHTa COoCTaBAsSTCA U
noanucbliBatoTcd BaHKOM.

NcnonHeHwe 3asBneHuii Ha nepeyncrneHne ocylecTsnseTcs baHkoM B npegenax, MMewLMXCs
Ha CyeTe AeHeXHbIX CPeACTB C YYETOM KOMUCCMOHHOIO BO3HarpaxzaeHusa baHka, B3MMaeMoro 3a
nposeaeHne ornepaunn B COOTBETCTBMM C Tapudamu, aencteyrowmmn B bBaHke Ha AeHb
COBepLUeHNsa onepaunu.

3aABNeHUs Ha pas3oBOE MNepevYnCNieHNE [EHEXHbIX CPeAcTB, MNOCTYMNUBLLUME MO OKOHYAHUMU
BPEMEHW PACYETHO-KACCOBOr0 O6CNYXWBAHMUA, MOANEXUT WCMOMHEHWUIO CleaylowmM pabounm
AHeM. MocTynuBwee oT KnueHTa B BaHk 3asiBNeHMe Ha pa30Boe MNepeyucsieHMe AeHEeXHbIX
CpeAcTB, UCMOJIHEHME KOTOPOro B MOJIHOM 06beMe HEBO3MOXHO BC/EACTBME HEAOCTaTOYHOCTU
[AEeHEeXHbIX cpeacTB Ha CyeTe, Bo3BpawaeTcsa KNneHTy He nosaHee paboyero AHS, Creaylowero
3a IHEM MOCTYMJIEHUS TAaKOro 3asB/eHus.

YacTuyHoe UCrosIHeHNE 3aaB/IeHUSA Ha nepevncneHne AeHeXHbIX cpeactB HE Npon3BoanUTCA.

Mpn cosepweHnn onepaunii no Cuety, baHK, cornacHoO AENCTBYIOWEMY 3aKOHOAATENbCTBY
Poccuiickon depepaumun, BbINOAHSET (QYHKUMM areHTa BasOTHOrMO KOHTponsa. B cnayuvasx,
YCTAHOB/EHHbIX AENCTBYHOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®degepaunm, 3asBfieHMe Ha
nepeuncneHne npepocrtasnserca KnumeHToM B baHK C npuaoXeHueMm MoATBEpPXAAoWmnX
OOKYMEHTOB, HE0bX0ANMbIX A5 BbINOSHEHUS BaHKOM (DYHKLMIM areHTa BaJloTHOrO KOHTPONS.

,U,eVICTBMe 3adaBneHunsd Ha nepuoamyeckoe nepedynmcsieHme npekpawaeTtcad no WUCTeEYEHUN
YKa3aHHOro B HEM Cpoka AenctBus. NpoaneHue cpoka AENCTBUS 3asiBJIEHUS Ha Nepuognyeckoe
nepeyncneHne geHexHbolx cpeacts co Cuerta He npegycMoTpeHo. Ecnm Bnageney cueta xenaert
NpoAnuTb CPOK OENCTBUS 3asiBIeHNUS Ha MEePUOANYECKOE MepeyncneHme, emy Heobxoammo
npenocrtaBuTb B baHK HOBOE 3asAB/IEHME HA NEepPUOANYECKOE NepedYnciieHne OEHEXHbIX CPeacTB
co Cyera.

[Jata wucnosiHeHuWs 3asB/IeHUd Ha nNepuoaudYecKoe nepeyncsieHne He MOXeT 6bITb paHee
onepaunoHHOro AHS, cnepyrowero 3a AHEM MNpUHATUA BaHKOM K MCMOSIHEHUIO 3asiBNIeHUs Ha
nepmnoan4yeckoe nepevymcneHume.

Ons wucnonHeHusa bBaHKOM 3asBneHUs Ha nepuoanyveckoe nepeuvncneHne KnauveHTty, npwu
Heo6xXoANMOCTU, creayeT nonosHUTb CUeT He no3aHee paboyero AHSA, NPealecTBYOLEro AH
NCMOSTHEHNSA JaHHOIo 3asABJ/IEHUS.

Ecnun pata nepeuncneHns AeHeXHbIX CpeacTB MO 3asAB/IEHUIO HA NEPUOAMNYECKOE NEepeUYNCTIEHNE
NPUXOANTCSA Ha Hepabouun AeHb, OCYLWECTBIEHNE OYEepPeAHOoro niaTtexa npoussoauTca baHkoMm
He no3gHee cneaytouwero pabouero AaHA ¢ aaTtbl (cobbiTvA), ykasaHHoi(oro) KnneHToM B
3asBNIEHUN Ha Nepuoamueckoe nepedmcneHme. Ecnn gata (cobbiTve), ykasaHHas(oe) KnmeHToM
B 3asB/IEHMWN Ha Mepuoauyveckoe nepevyncneHne, npuxoauTcss Ha YMCNo, KOTOpPOro HeT B
COOTBETCTBYIOLIEM Mecsile, MNepeuyncsieHne AeHexHbiX cpeacTB co CyeTa OCyWECTBASETCH
BbaHkoM B nocneaHui pabounin geHb Mecsua.

B cny4yae OTCYTCTBUS [AEHEXHbIX cpeactB Ha CyeTe B A€Hb WCMNOJHEHUS 3asBNeHUs Ha
nepnoanyeckoe nepeynmcneHne, 3adaBineHne Ha nepmoany4eckoe nepeyvymcneHmne He NCrnoJIHAETCA.

200 [y HKT M3MEHEH Ha ocHoBaHWK Mpukasa baHka N2 364 oT 30.09.2021
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cuety 4yeped Cucremy «NHTEepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPpOnU3BOAMUTCS.

1.12. BaHK He OCylecTBAsSeT pacxoaHble onepaumm no CueTy, B clydae MnpekpalleHus
NoJIHOMOUMIN KnueHTa B KayecTBe 3aKOHHOro npeacrasutens (Npu HanvyumMmM Takux CBEAEHUI B
BaHke), B TOM uuMcie npuoCTaHaBMMBAET Ha3HayeHHOe MnepuoanYecKoe nepedncieHmne
AeHexHbIX cpeacTts co Cuerta?’l,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. TlMpuHMMaTtb M 3auncnatb nocrtynawwme Ha CueT KnumeHTa [AeHeXHble Cpeacrtsa,
BbINOMHATbL pacnopsixeHusa KnuveHTa o nepeyncreHnrM M BblAade COOTBETCTBYHOLWWMX CYMM CO
Cuyeta B npegenax, umerowmxcsa Ha Cyete AeHexXHbIX CpeAcTB U NpOBeAeHUU APYrux ornepauuin
no CuyeTy, NpeayCMOTPEHHbLIX ANs CcYeTa [AaHHOr0 BMAA 3aKOHOAATeNbCTBOM PoCCUMCKOM
denepaumn, HopMaTUBHbIMU akTaMmn baHka Poccumn, BHYTpeHHUMKN AOKYMeHTaMu baHka.

2.1.2. 3auncnate nocrtynuewme Ha CueT KnmnmeHTa AeHexXHble cpeacTBa He rmo3aHee pabouero
AHA, cnegyrwero 3a AHEM NOCTYMNJIEHNA B BaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. TMepeuncnatb Mo pacnopsixeHuto KnueHTa B BuAe 3as8BfeHMS Ha NepeducneHue,
cocTaBfieHHoro no d¢dopme, yctaHoBneHHoW BaHkoM, coumanbHble goxoabl BeHedwuumapa co
Cueta He no3gHee paboyero AHA, creaywowero 3a AHeM nocTynneHns B bBaHk
COOTBETCTBYIOLLEr0 pacrnopsXxeHns Bnagenbua cyeta. [lpy 3TOM pacyeTHble [OKYMEHTbl OT
nMeHn KnneHTta coCTaBnsaoTCa U rnoanuncbiBaoTcs baHkoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa Bbinncky no CueTy.

2.1.5. baHk rapaHTupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
beHedunumape. CeeneHus, cocTaBnsawwmMe 6aHKOBCKYK TalHy, MOryT ObiTb MpeaoCcTaB/iEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. NocyaapCTBEHHbIM OpraHaM U MX AOSHKHOCTHbIM
vuam Takume cBefdeHust MoryT 6biTb NpefocTaB/ieHbl UCKAKYUTENBHO B C/iydasax M B Nopsake,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epgepauunn.

2.1.6. YBegomntb OnekyHa/lMoneuntens, a Takxke OpraH oneku M noneuymTenbCTBa B Cryyae,
€C/NIM CYMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxoaswmxcs Ha CueTe npeBbillaeT pasmep
MaKCMMasibHOMO CTPaxoBOro BO3MELleHMs No BKjAagaMm, B pa3Mepax WM B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHo4aTeNbCTBOM Poccuimnckon degepaumu.

2.2. KnmneHT obsazsyertcs:
2.2.1. CoobwmnTtb BaHky HeobxogmnMbie N OCTOBEpPHbIE CBeAeHns Ansa oTKpbiTMa CyeTa.

2.2.2. Mpwn ocyuwecteneHnn onepaumn no CyeTy BbIMOMHATL TpeboBaHMUSA 3aKOHOAATENbLCTBA
Poccuinckon depgepaunm, HopMaTUBHbIX akToB baHka Poccun, npaBwun, ycTaHOB/eHHbIX B baHke,
a TakxXe yc/oBuM HacToswero Jjorosopa.

2.2.3. [laBaTb pacropsixeHue O MnepeyvynciieHnn AeHeXHbIX cpeacTB co CyeTa MCKIUYUTENbHO
nyteMm noaayn B BbaHk 3asBneHus Ha pa3oBoe UM nepunoanyeckoe nepedvmcneHne AeHeXHbIX
cpeacTts, opopMaeHHOro no ¢popme, yCTaHOBIEHHOMN BaHKoM.

2.2.4. KOHTpo/anpoBaTh MPaBUIbHOCTb OTPaxXeHus onepaunii no CUYETy M OCTaTOK AEHEXHbIX
cpeacTtB Ha CyeTe nNyTeM Mosy4YeHUs BbIMUCKU. B cnyyae Hanuuusi BO3paxKeHWin no onepaumsm,
YKa3aHHbIM B BbINUCKE, MUCbMEHHO YBEAOMUTb BaHk B TeueHue 10 KaneHaapHbIX AHEN co AHSA
nonydeHust BbinMckn no Cuety. MNpepoctaBneHne BaHKOM BbINUCKU MO TpeboBaHMo KrneHTa
ABNSIeTCs  HaanexawmMm crnocobom ysBegomneHus KnmeHTa o coBeplweHHbIX Mo CueTy
onepaumusx.

2.2.5. MNpepoctaBuTb baHKy AOCTOBEPHYIO WMHGOPMaUWIO AN CBA3M C HUM, a B C/lyyae ee
N3MEHEHUs - CBOEBPEMEHHO NPEeAoCTaBUTb 06HOBNEHHYIO MHMOPMaLINIO.
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2.2.6. B cnyyae wusMmeHeHuss cBepeHun (apgpec, TenedoH, U Ap.), B TOM 4uCie 3aMEHbI
OOKYMeHTa, yAOCTOBEpSIoWeEero JIMYHOCTb, WU/WUAN [OKYMEHTa, MoATBepXAatowero MosIHOMOYnS
KnueHTa B KayecTBe 3aKOHHOro npeacrasutens beHeduumapa, a Takxe B C/iyvyae U3MeHEHUS
ceBegeHnii o beHeduumape, npegocTaBneHHbiX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHUIM npeactaBnsaATs B baHk g0 coBepuleHus
onepaunn no CueTy HeobxoauMMmble AOKYMEHTbl, MOATBEPXAAKOWME W3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BbaHK 0 npekpaweHun nosHomoumin KnneHta B KauyecTBe 3aKOHHOro
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX MOATBEPXAAOLWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBob6OXAEHUS OT WCMOSIHEHMS 0653aHHOCTEN 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakrta npekpaweHus BbinaaTbl COUMAbHbIX A0X0A0B
BeHeduumapy, o npuobpeteHun bBbeHeduumapom crTaTyca J[AeecrnocobHOro rpaxzaaHuHa, C
npeaocTaBNeEHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmupoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAOLWNX JOKYMEHTOB.

2.2.9. WUHbopmmpoBaTb baHk 060 BCeX WHbIX W3MEHEHMUSX, CMOCOOHBIX MNOBAMATH Ha
ucnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumin no CuyeTy nNpeabsaBAATb AOKYMEHT, YAOCTOBEPSOLWUMN
NINYHOCTb, W WHble [OKYMeHTbl, HeobxoauMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm, HOpMaTUBHbIMU akTamMu baHka PoccMn u BHYTPEHHUMW AOKYMEHTaMu
baHka, ons cosepweHuns onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGOpMauuo, HeobxoauMMyrd Ans  WCNoSHeHust  TpeboBaHui
depepanbHOro 3akoHa oT 07.08.2001 N9 115-®3 «O npoTMBOAENCTBUM Neranmsaymu
(OTMbIBaAHMIO) AO0XOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUMPOBaHUIO Teppopu3aMa»
(nanee — ®egepanbHbin 3akoH N2 115-03), Bkatodas MHbopMaumio o beHeduunape.

2.2.12. Coobwutb bBbaHKy nouyToBble pekBu3uUTbl OpraHa onekun W nonevynmTenbCcTBa, A4
HanpasfeHns BaHKOM yBeAOMMEHUSA O MpeBbllEHUUN OCTaTKa AEHEeXHbIX cpeAcTB Ha CueTe B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepauunm.

2.2.13. KnuneHT npepoctasngetr baHky npaBo cnucaHusa 6e3 AONONHUTENbHOrO pacnops>XeHus
KnneHTta (3apaHee faHHbIM akuenT) co CyeTa AeHeXHbIX CcpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtaruwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHusa KnueHta B cooTBeTcTBUM C Tapudamuy,
AelCcTBYoWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauunu;

6) neHexHble cpeactea 6e3 pacnopshkeHns KnuveHTa B ciayyasx W nopsiake,
YyCTaHOB/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuinckon degepaunn;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblXx Ha CueT, C odopMNEHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkoMm.

B 4yacTm cnucaHus yKasaHHbIX B MM. @) WM B) HACTOSWEro nyHKTa cpeacts KnneHTt
npepoctasnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3  orpaHuWyeHus nNoO  KOAM4YecTBY
pacnopsixeHunin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C YCNOBUSMM HacTosiwero florosopa, a
Takxe 6e3 orpaHuMdyeHMs nNo MX CyYyMME€ M C BO3MOXHOCTbO YaCTUYHOIMO WCMOJSIHEHUS
pacnopsixxeHun baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHWUM €ro pacrnopsiXXeHUM O COBEpLUeHUM onepaumii mno
CueTy B cCnyyae HenpeacTtaBnieHuMss Bnagenbuem cuyeTa [OKYMEHTOB, MNpeayCMOTPEHHbIX
HacTosAwmM [JOroBOpoOM M 3aKOHOAATENbCTBOM Poccuinckon degepaunm.

2.3.3. OTka3biBaTb KNneHTy Ha oCHOBaHUM NyHKTa 11 ctaTbm 7 ®epepanbHOro 3akoHa NO 115-
®3 B BbINOJIHEHUM pPACNOPSXKEHUN O coBepleHun onepaumin no Cyerty, B Cny4dyae eciau B
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pe3ynbTaTe peanv3aumn npaBul BHYTPEHHEro KOHTpons y baHka BO3HWKAOT MO403peHUs, 4To
onepauusi COBEpLUAeTCs B Uenax Jseranu3aumu (OTMbIBaHMS) [IOXOAOB, MOJyUYEHHbIX
NPecTYMnHbIM NMyTeM, UNU HUHAHCUPOBAHWUS Teppopu3Ma.

BaHk um3BewaeT KnueHta o6 O0TKaze WAW MPUOCTAHOB/IEHUN B BbIMOSHEHUM PACMOPSXKEHUSA O
COBEpLUEHNM ornepaunmn nbbiM cnocoboM, yKasaHHbIM B MyHKTe 3.2.4 [MpaBu/ KOMMJEKCHOIo
06Cny>XMBaHUA He MNo3AHee crneaylowero paboyero AHA C AaTbl NOCTYMN/IEHUS PaCropsXXeHUs B
BaHK. B n3BelleHUN yKa3bIBaeTCa Aata U NpuymHa otkasaz2,

2.3.4. TIpUMeHsTb Mepbl MO 3aMopaxuBaHuilo (6NOKMPOBAHUID) [AEHEXHbIX CPEeACTB U
NPUOCTaHOBUTbL OMepaLuio Mo CrNMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B C/lyyasix M nopsake,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbLCTBOM Poccuiickon deaepaumu.

2.3.5. PacToprHyTb [loroBop B OAHOCTOPOHHEM MopsiAKe B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHta, cocTaBneHHoro no opMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.3.7. MNpunoctaHoBuTb onepauun (pasoBble/nepuoanyeckmne) no Cyety, B c/lyyae npekpaweHms
NoAHOMOYMN KnneHTa B KayecTBe 3aKOHHOro npeacrasutens (NpuM HanMymMm Takux CBeAEeHUN B
baHke) Ao npepoctaBnerHns B baHK COOTBETCTBYHOLWMX noaTBepXxAatowero(-nx) AokymeHTta(-oB)
3aKoHHbIM npeacTaBuTenem?3,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb No CyeTy nNpmMxogHble U pacxoiHble ornepaununm B COOTBETCTBMM C YCIIOBUSAMU
Jorosopa.

2.4.2. lMonyyaTtb BbINMCKM MO CYeTy B COOTBETCTBMM C NOPSAKOM, YCTAHOBNEHHbIM BaHKOM.

2.4.3. OcyLwecTsnsaTtb onepauumn no Cuerty, npeaycMoTpeHHble OENCTBYOLWMNM
3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumu, B npegenax ocCcTaTka LEHEXHbIX CpeacTB Ha
Cyere.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEWCMNOJIHEHWE (HeHaanexallee WUCMoJIHEHME) CBOMX
obs3aTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYIOLWMM 3akoHoZaTeNbCTBOM Poccuiickoi
denepaumu.

3.2. Jhwbaa w3 cTopoH ocBoboxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE WNn
HeHagsexauiee ucnosHeHne obs3aTenbCcTB Mo  [OroeBopy, e€C/iM Takoe HeuCnosiIHeHue
06yCcnoBAEHO UCKNOUYNTENBHO HacTynaeHneM u/munn AencTBneM obCToaTeNnbCTB HEeNpeo4oIMMONn
cunbl  (opc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHusaunsaMm uam rocyaapcTBeHHbIMU OpraHamu.

3.3. BaHk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyLleHWe CPOKOB MWCMOMHEHUS
pacnopsiXXeHui B BUAEe 3asiBNIEHUIN Ha NepedncsieHne AeHeXHbIX CPeAcCTB, a TakXe AOKYMEHTOB
no 3a4YnCNeHU0 CPeacTB W WHble MOoCNeAcTBUS, HacTynuBlUMe BCNeACTBME  OWMBOK,
ponyLweHHbIx KnneHToM npu nx odopmaeHuu.

3.4. BaHK He HeceT OTBETCTBEHHOCTM nepel KIMeHTOM 3a 3a4epiKKy OCYLLECTBEHUSA onepauuii
no CyeTy B Ciy4dasix, eCiv 3Ta 3a4epiKka npousolsia He no BuHe baHka.

3.5. BaHk He HeceT OTBEeTCTBEHHOCTUM 3a TMOCNAeACTBUSA WCMOSIHEHUS 3a8ABNEHUA Ha
nepeymncneHne/Ha nepuogmnmyeckoe nepedncneHmne, BblA@HHbLIX  U/WUn noAnmMcaHHbIX
HEeYMNOJIHOMOYEHHbIMW INLAMKN, €CIN B COOTBETCTBMW C AENCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickon  ®epepaumm baHK He MOr yCTaHOBUTb ((akT Bblgaun 3asBNeHMsA Ha
nepeymncneHne/Ha nepnoandecKkoe rnepedncsieHne HeyrnosIHOMOYEHHbIMN ML AMU.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckomn
denepaunn B ciydyasix HECBOEBPEMEHHOrO 3ayncnenmss Ha CUeT AEHEXHbIX cpeacTB NMbo mx
HeobO0CHOBaHHOro cnucaHmsa baHkoMm co CuyeTa, a TakXe HEBbINMOJIHEHUA yKa3aHui KnueHTa o
rnepeymncneHnmn n Bblgade AeHexHbIX cpencts co Cyera.
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3.7. baHK He ocywecTBnseT KOHTPO/b WCMNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
nHtepecax beHedunumapa, 3a UCKIOYEHMEM Ciy4daeB, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumnn. KOHTPOIb OCYLLECTBASETCS CaMOCTOATENIbHO KNMEeHTOM.

K/IMEHT OCyLLeCTBNSIET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeAcTB Ha CuyeTe, B TOM uucie 3a
NpeBbILIEHMEM OCTaTKa AEHEXHbIX cpeAcTB Ha CueTe HaZ MakCUMasbHbIM Ppa3MepoM CTPaxoBOro
BO3MELLEHUS MyTeM TMosyYeHus BbIMMCKM no CueTy. [MpenoctaBneHuMe BbINUMCKM no CyeTy
ABNSAETCS HaanexaluMm crnocobomM yBenoMneHns KneHTa 0 COBEPLUEHHbIX OMepaunsx, pasmepe
ocTaTka AeHEexXHbIXx cpeacTB Ha CueTe, B TOM uuc/le 3@ MpPEBbILEHNEM OCTaTKa AEHEXHbIX
cpeacTB Ha CyeTe Hag MaKCUMMasibHbIM pa3MepoM CTPaxoBOro BO3MELLEHMS.

3.8. K/MeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeAocTaBfeHnss MHDOPMaLUMM O BHECEHUM B 3TU AOKYMEHTbl U3MEHEHUI U
[OMOSIHEHWI, HeobXoAUMbIX AN OTKpbITUS CueTa Mo HacTosweMmy [loroBopy uW/wunu
OCYLLECTBJIEHUSA OMepaLunii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpsAAOK €ro USMEHEeHUSI U pacTop>XXeHusl
4.1. [loroBOp AENCTBYET B TEYEHME HEOMpPEAEeeHHOro cpokKa.

4.2. [doroBop MoOXxeT OblTb WM3MEHEH MO B3aMMHOMY COrjlacMilo CTOPOH 6e3 cornacus
BeHeduuymapa. NHdbopmauma o npeanaraembix BaHKOM M3MeHEHWAX YCAOBUIA HacCToAWero
Jorosopa, Tapudos A0BOAUTCA A0 cBefAeHusa KnueHTa nyTtem pasMelweHus B lNoapasgeneHusax
BaHka 1 Ha oduumanbHoM Beb-calnTe baHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

4.3. Hacroswwuin [OoroBop MoOXeT ObiTb pactoprHyT 6e3 cornacma beHeduuymapa no
NMMCbMEHHOMY 3asB/IEHMNI0 3aKOHHOIO nNpeacTasuTens. MNpu pacTopXxeHnn HacToswero [Jjorosopa
OCTaTOK [AEHEXHbIX CpeAcTB MNepeyncnsaeTcs Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
NpeacTaBUTENS, OTKPbLITBIN ANa ydeTa coumanbHbiX Aoxonos BeHedwuumnapa, npu ycnosum, 4Yto
Ha MOMEHT pacTopxeHus [JoroBopa oH ABAseTCca 3aKOHHbIM nNpeactaButeneMm beHeduunapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTensl, B CBSA3WM C Ha3HadeHneMm OpraHamMu OMeknm u
noneunMTenbCcTBa HOBOro 3akoHHOro npeacrtasutens beHedwumapy, Hactoswmii [orosop
pactopraetcsd, W CuyeT 3aKpbiBaeTcd MO TMUCbMEHHOMY 3asiB/IEeHUI0 HOBOro 3aKOHHOro
npeacraBnTens, C OAHOBPEMEHHbIM MepeyvYncsieHMeM ocTaTka AeHeXHbIX CPeacTB Ha BHOBb
OTKprTbIVI CyeT HOBbIM 3aKOHHbIM npeacrtaBuUTeNEM.

4.5. Mpwn npekpaweHnn NoIHOMOYNIM 3aKOHHOIro NpeacTaBuTENs B CnyvasaX, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbn 40 paxxgaHckoro kogekca Poccuiickon depepaunmn, OCTaToK OEHEXHbIX
CpeAcTB nepeuncnsetrcs Ha ntobon 6aHkoBCckun cyeT beHeduumapa, no ero 3assneHuto, anbo
BblAaeTCsa eMy B Kacce baHka.
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MpunoxeHue 9204 k «MpaBunam KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

PI'II'IG POCCUMIACKNA HALIMOHAJIbHbI AHKETA
KOMMEPYECKWUWN BAHK 3ano/IHSeTCa Npy NepBOM M MOBTOPHOM o6paLleHun
- (Nny6nmuHoe akuMoHepHoe 061 ecTBO) B BaHk

295000, Poccuickan ®epepaumns, Pecnybnuka
KpbiM, . Cumdepononb, yn. HabepexHas
nmeHn 60-netnsa CCCP, a. 34
OAHHbIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAOEHWNA FPAXOAHCTBO PO O
MPEOLIAYLWME ®AMUNNA, UMA, OTYECTBO (ecnu MeHsnuch) non oM OX

rocyfapcrtso (TeppuToOpuS) HANOroBoro pes3naeHTCTBa

MHOCTPaHHbIN nAeHTUMOUKALNOHHbIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20

aHanor, Aata BblAa4yn
DAHHBIE [JIOKYMEHTA, YA OCTOBEPSIIOLLErO JINYHOCTb

Bua nokyMeHTa: Cepus N°
Koa nogpasaenenus [aTa Bblgaun (44.MM.ITTT)
Kem BblaaH
WHH (npu Hannuun) CHUNC (npn Hanuumn)
AZIPEC NMOCTOSAHHOW PEFTMCTPALIMMU (perMcTpaumnsa no MecTy NpoXKuBaHus/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUA
NHaekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHaeTca B cny4yae, ecnm KIneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/nnLoM 6e3 rpakaaHCcTBa)
HoMep MUrpaunoHHOM KapTbl MNpe6bbiBaHWe c rno
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuy KIUEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6€e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O Pa3spelweHne Ha BpeMeHHOe npoxueaHue 0O Buza O Opyron

PekBM3nNTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH [encrteyeT C no
UH®OPMALIUA O NYBJIMNMHOCTU

S n/vinn cynpyr (a) n/vnn 6nmskmne poaCTBEHHUKU ABMASAOCH (CA) NYOANYHBIM AO/KHOCTHBIM INLOM (MW) Ofa OHer

Moane>xxut 3anonHeHnto npm Hannunm lNpegcrasurenss KnneHra?’®
AAHHDBIE NPECTABUTENA KJIMEHTA

OAMUNITNSA nms

OTYECTBO OATA POXOEHUNA
(8L.MM.TTTT)

MECTO POXAEHUA FPAXOAHCTBO

MPEALIAYLUMNE ®AMUINA, UMA, OTHECTBO (ecnu MeHsnch) non oM OX

rocynapcreo (TeppuTopusi) HaAJIoroBOro pe3naeHTCTBa

WHOCTPaHHbIN naeHTUMUKaALMOHHbIA HOMep HanoronnaTenblunka/ero Ne _ . .20

aHasnor, AaTa Bblaauu
OAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro JIM4HOCTb

Bua aokyMeHTa: Cepus N°
Koa nogpasaeneHus [aTta Bblgaun (AA.MM.ITTT)
KeMm BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuumn)
ALAPEC MOCTOSAIHHOW PEFMCTPALIMM (permcrpauus no MecTy Npo)kmBaHus /npe6biBaHnA)
NHaekc Apnpec

AQPEC ®AKTUYECKOIo NPOXXUBAHUSA
NHaekc Apnpec
MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cny4vae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)xaaHMHOM/NMUoM 6e3 rpa)kaaHcTBa)

iomMep MUrpaunoHHOM KapThbl npebbiBaHue ¢ no
OAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NMPEGbIBAHUSA (MPOXXUBAHUSA) B POCCUVCKOW
OEAEPALIUN
(3anonHsetca B cny4yae, ecnu MNpeacraButenb KnneHTa ABASETCS MHOCTPaHHbIM rpaXxaaHMHOM/NMLOM 6e3 rpaxaaHCcTBa)
Bua Ha xutenbctBo O PaspeweHune Ha BpeMeHHoe npoxuBadHne O Buza 0O Apyroit
PekBn3nTblI 4OKYMEHTa Cepusa Homep
Kem BblaaH

[encTtByeT C

NOATBEPXAEHUE K/IMEHTA
0 npucoeanHeHum Kk «lMpaBuaaM KoMniekcHoro 6aHkoBckoro o6cny>xnsanusa pusnyeckux nuy B PHKB Bank (MAO)»

204 MpunoxeHne nameHeHo MNpukasom ot 08.09.2020 N? 704, nsmeHeHo Mpukasom N? 52 ot 15.02.2021
205 Brok ¢ faHHbIMK MNpeacTaBuTens KnneHTa BbIBOAUTCA Ha nevatb npu odopMiaeHum AHKeTbl MNpeactaButenem KnuenTa.
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Hactoswmm 8, <®UNO>, B nuue 206 yiMeHyeMbIi(as) B AanbHeMLLEM KnneHT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)

3anonHseTcs npy nepsuYHOM obpaljeHnmn KnneHra
1. nMpeanaraw (nenawo odepty) POCCUMCKOMY HALMOHAJIBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obwectBo) (nanee — PHKB baHk ([MAO)/BaHK) 3ak/itounMTb CO MHOW [JOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmnueckux nuy B PHKB Bank (MAO) (nanee — [0oroBop KOMMIEKCHOro O6CNYXMBAHWS) Ha YCNOBUSIX
MpaBuA KOMMNEKCHOrO GaHKOBCKOro O6CAY>XWMBaHUS ¢usnyecknux nuy B POCCUMCKOM HALMOHASIbBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe oblecTteo) (aanee - Mpasuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COIJlaceH 1 NpUcoeaAnHAIOCh K [paBuniaMm, ykasaHHble NMpaBuia MHE NOHATHbI.
HacTtoswee noaTeepxaeHne odOpMISETCS B ABYX 3K3emnnspax, no ogHoMmy ans KnuweHnta u PHKB BaHk (MAO), n asnseTtcs
€AVWHCTBEHHbIM  [JOKYMEHTOM, MNOoATBepxAalowmnM @aKT 3aknaoyeHus [loroBopa KOMMJIEKCHOro o6cayxuBaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Hactosiwmm pato csoe cornacme PHKB Bbank (MAQ), OMPH 1027700381290, MHH 7701105460, pacnono)XeHHOMY Mo agpecy:
295000, Poccuiickas ®epepauns, Pecnybnuka KpbiMm, r. Cumdepononb, yn. HabepexHasa umeHn 60-netns CCCP, a. 34, B
COOTBETCTBMMU C TpeboBaHnaMU DegepanbHOro 3akoHa oT 27.07.2006 N2 152-d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MoMX
NnepcoHanbHbIX AaHHbIX (B TOM 4yucne 6MoMeTpuyecKnx NepcoHasnbHbIX AaHHbIX), B TOM YMuC/e TpeTbMMU nuuamu (B TOM yucne ans
06bpaboTkm no nopydyeHuto PHKBE BaHk ([MAO), AEACTBYHOWMMW Ha OCHOBAHWW areHTCKMX [AOroBOPOB WM WMHbIX [OFOBOPOB,
3ak/toyeHHbIXx MMM ¢ PHKB BaHk (MAQ), Kak C MCMNO/b30BaHMEM CpPeAcTB aBToMaTM3auuu, Tak M 6e3 UCnosib30BaHUsa TaKuMx
cpeacTs. [lato CBoe corfiacMe Ha COBepLUeHME crefylomx AeUcTBuin: cbop, 3anuchb, CUCTEMATMU3aLMIO, HaKoMJeHne, XpaHeHue,
yTouHeHue (06HOBNEHME, U3MEHEHUNE), U3BIeYeHMEe, UCNOoNb30BaHWe, 6okMpoBaHme, obesnnumBaHne, yaaneHue, YHUUTOXEHNE,
a Takxe Ha nepepadvy (pacnpocTpaHeHue, NnpefocTaBieHne, AOCTYN) TPETbMM nnuam (B ToM yncne ana o6paboTkm no nopyyeHuto
PHKB Bank (MAQ), AeNCTBYIOLWNM Ha OCHOBaHWW areHTCKUX AOrOBOPOB MW WMHbIX AOrOBOPOB, 3aKtoveHHbIX uMn ¢ PHKB BaHk
(MAO)) MoMX NepcoHanbHbIX AAHHbLIX, KOTOPbIE COAEPXaTCA B AaHHOM AHKETe, a TakxXe B MHbIX MosyvyaeMblX OT MeHs AOKYMeHTax
1N cBedeHuax B pamkax [loroBopa KOMMIEKCHOro obcnyxusaHua v lMpasun. Hactoswee cornacue npenoctaBnseTcsds MHOW Ans
uenew NpoAaBUXeHUS Ha pbiHKe (B TOM yucie NyTeM OCYLUEeCTB/IEHUS MPAMbIX KOHTAKTOB CO MHOW C MOMOLLbIO CPEACTB CBA3M,
BKJIIOYAA MNOYTOBble OTMNpaBneHus, TenedoHHYK CBSA3b, 3/IEKTPOHHbIE CpeAcTBa CBA3WM, B TOM uucne SMS-coobuieHus,
dakcMMuUnbHy0 CBA3b UM Apyrne cpeacTtea cBaAsn) npoayktos (ycnyr) PHKB Bank (MAO), coBMecTHbix npoayktoB PHKB BaHk
(NAO) n TpeTbux nuuy, NpoAyKToB (TOBaApoB, paboT, ycnyr) TpeTbMX Nuu, AEACTBYOWMX HA OCHOBAHUM areHTCKMX AOrOBOPOB U/n
MHbIX AOr0BOPOB, 3akstoveHHbIX uMn ¢ PHKB BaHk (MAO), 3akntoueHns nHbix gorosopos ¢ PHKB BaHk (MAO).
HacTtosilwee cornacve npeaocTaBfAseTCS MHOK C MOMEHTa MOAMMCAaHMA HacToswen AHKEeTbl Ha BeCb CPOK MOEN >KMU3HMW.
McnonHeHne MHOO cBOMX 0653aTenbCTB No JJoroBopy KOMMIEKCHOrO 06CnyxuBaHUsA NMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT Aencrtenme Hacrosuwero cornacus. O6paboTka M XpaHeHMe MepcoHasnbHbIX AaHHbIX OyAeT OoCyLwecTBASATbCA
B TeYyeHWe BCEro Cpoka AEeNCTBMS HaCTosWero coriacusa. HacTosuwee cornacnMe MoxeT 6biTb OTO3BAaHO MHOK MNOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yeBeaoMiieHus 06 O0T3biBe cOrnacus 3akasHbiM MUCbMOM C yBeAOMJIEHWEM
0 BPyYeHUn Nnbo Bpy4vEHO SIMYHO MOA NOAMUCL YNOSIHOMOYEHHOMY MpeacTaBuTento baHka. [JoCTOBEPHOCTb COOBLLEHHBIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha nposefeHne ayauo3anucu TenedoHHbIX NeperoBopoB Mexay MHol u baHkoM. Hactoswum
NnpuM3Hatl, 4YTO  YyKasaHHble ayauos3anumcu  MoryT  6blTb  WCMNOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTenbCTB
B COOTBETCTBMW CO cTaTbel 55 Mpa)kgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe MoOero KpeauTHOro otyeTa, Cc@OpMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C DefepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnblo MNpoBepkn Moeh 61aroHageXHoOCTU W OUEHKM
KpPeamMToCcnocobHOCTH.
6. Hactoswmm pato csoe cornacme PHKB BaHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMY No agpecy:
295000, Poccuiickaa ®depepaumnsa, Pecnybnuka Kpbim, r. Cumdepononb, yn. HabepexHas wmenn 60-netms CCCP, a. 34, B
cooTBeTCTBMM C TpeboBaHuaMu OdepepanbHoro 3akoHa ot 07.08.2001 N2 115-®3 «O npoTMBOAENCTBUM neranusauum
(OTMbIBaHWUIO) AOXOAOB, MOSIYYEHHbIX MPECcTynHbIM NyTeM, U UHAHCMPOBAHWUIO Teppopu3Ma» (Aanee - depepanbHbii 3akoH N2
115-®3) Ha nepepayy W MCNONb30BaHWe WH@OPMauMM W AOKYMeHTOB 060 MHE ApYyrMM OpraHu3auusM, OCYLLeCTBASIOWMM
onepaunun C AeHEeXHbIMX CPeaCcTBaMM UM UHBIM UMYLLECTBOM, KOTOPble SIBAAIOTCS ydYacTHUKaMm 6aHkoBckown rpynnbl PHKB BaHk
(NAO), ana uenen moen (knueHTa) wmaeHTUdDUKaUMKM, UAEHTUMKAUMK NpeacTaBUTENs KMeHTa, Bblirogonpuobpetatens wu
6eHedwnumapHoro snagensua, 06HoBNEHNS NAEHTUDUKALUNMOHHONW MHPOPMaLMn 06 yKas3aHHbIX NMuUax, YCTaHOBEHUS CBEAEHUN U
obmeHa mMHboOpMaumnen M fokymMeHTamMu BHyTpu 6aHkoBckoi rpynnbl PHKB BaHk (MAO) B yKasaHHbIX Lensax, B COOTBETCTBUMU C
depepanbHbiM 3akoHOM N? 115-03.
CornaceH(Ha) c TeM, 4YTO npekpalieHune [loroBopa KOMMIEKCHOro 06cnyXuBaHWsA Mo tobblM OCHOBAHWAM He MpekpalwaeT
AencTBue HacToswero cornacvs. [JoCTOBEpHOCTb COOBLEHHbIX MHOK CBEAEHWUI N NpeACTaBNeHHbIX JOKYMEHTOB NOATBEPXKAAM0.

3anonHsiercsi npn cornacum KnneHra (Kak npm nepBuYHOM o6pawjeHnm, TaKk u rnpy odepeaHoM nocsie nepsuyHoro)3°7
YnonHomoumsato PHKB BaHk ([MAO) B pamkax [oroBopa KOMMIEKCHOro o6CnyXuBaHWsS WCNOAb30BaTb B KayecTBe HoMepa
TenedoHa ana obmeHa cooblweHnsmMm ¢ baHkoM, B TOM yucne B pamkax paboTbl C cMCTeMaMm AUCTaHLUMOHHOIO A0CTyna u/vnu npu
obcnyxmBaHun B noapasaeneHusax baHka B pamMkax 3/1€KTPOHHOr0 AOKYMeHToo6opoTa C MCNOSIb30BaHMEM 3/1EKTPOHHOM MOAMNUCH,
HOMep Moero MobunbHoro TenedoHa
+7 (nanee — [loBepeHHbIli HOMep MobunbHOro TenedoHa).

MpuvHUMal M cornawakwcb C TeM, 4YTO BCe OAHOpasoBble naponu (yHukanbHble Koppl-noaTesepxaeHuns) n SMS-coobuieHus
C WCNONb30BaHMEM AUCTAaHUMOHHbIX KaHanoB 06CnyxuBaHUA W/uamM nNpu  OBCNYXMBaHMM B  paMKax 3NEKTPOHHOro
AOKyMeHToo60poTa C UCMOSb30BaHUEM 3/1EeKTPOHHOW noanucu 6yayT HanpaBnaTbCd MHe BaHKOM WCKIOUYUTENbHO Ha yKa3aHHbIN
[loBepeHHbIi HOMep MObubHOro TesiedoHa.

3anonHsiercsi npn cornacumn KnneHra (kak npm nepBnyHOM o6paLyeHnm, Tak u npm odyepegHoM rnocsie nepBuyHoro )?°8
Hactoawwnm npepnarato (aenato odepty) PHKBE Bank (MAO) 3akntounTb CO MHOM [JoroBop npenocTaBfieHUs U UCMOSb30BaHUS
6aHkoBCkMX pacyeTHbix kapT PHKB BaHk (MAO) B nopsiake M Ha YCNOBUAX, W3NOXEHHbIX B [paBunax npeaoctaBieHus
M ncnonb3oBaHnsa 6aHKoBCKMX pacyeTHbix kapT PHKB Bank (MAO) (MpunoxeHune 4 k MpaBunaM), oTKpbITb GAHKOBCKMIA cyeT Ans
CoBeplleHns onepaumm C WCNONAb30BaHMEM 6aHKOBCKOW pacyeTHOMW KapTbl WM MpeaocTaBuTb 6aHKOBCKYK pacyeTHyk KapTy

206 3anonHAETCS NpU NoanucaHum AHKeTbl MNpeactaButenem KnuewTa.
207 He 3anonHaeTca Npu noanucaHnmn AHkeTsl Mpeactasutenem KnnenTa.
208 He 3anosiHAeTCA Npy noAnucaHun AHKeTbl MpeacTaBuTenem Knnexra.
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« >,

O6s3ylocb He ucnonb3oBaTb GAHKOBCKYK pacyeTHyl KapTy Ans COBEpPLUEHMS onepauui, CBS3aHHbIX C OCYyLLeCTB/IEHWEM
npeanpuHUMaTenbCKon AesATeNbHOCTHN, 60 onepaunin, NpoTMBOpeYaLLMX 3akoHodaTenbCcTBy Poccuiickon deaepaumm.
BaHkoBCckasa pacuyeTHasa kapTta N? MHOIO rosiydyeHa AaTa « » 20 r.

3anonHseTcs npu cornacum KnmeHta (kak npu nepsM4HOM o6palleHnm, Tak U Npyu ouepeaHOM nocsie nepBuyHoro)?2°°
Hactosiwmnm npegnarato (aenatw odepty) PHKB BaHk (MAQ) 3akntounTtb co MHoM CornaweHue o6 oCyLlecTBeHUM 3/IEKTPOHHOMO
AOKyMeHToo6opoTa Npu 6aHKOBCKOM 06Cny)uBaHum dusnyeckmx nuy pabotHukamm PHKB BaHk (MAQO) Ha ycnoBusX, N3N0XEHHbIX
B lMpunoxeHnn 13 k Mpasunam u B CornaweHnn 06 OCYLLEeCTBNEHUN 3MEKTPOHHOr0 AOKyMeHToo6opoTa npwu obcnyxusaHum
dusnyecknx nuy B CucTeMe AMCTaHUMOHHOro poctyna «WHTepHeT-6aHK» Ha YCNOBUAX, W3NO0XEHHbIX B [lpunoxeHnn 6 K
Mpasunam.

MpuHUMato 1 cornawarch C TeM, YTO:

- WCMNOJSIb30BaHME CreHepupoBaHHbIX BaHKOM yHMKanbHbIX KOAOB-MOATBEPXAEHUN, HanpaBaseMblX MHe Ha [JoBepeHHbIli HoMep
MobunbHOro TenedoHa, a TakXe MCMNoNb30BaHWe COYETaHWs HoMepa Moel H6aHKOBCKOM pacuyeTHoW kapTbl M MWH-koaa kapThbl
ansetca Moeil [1poCTOW 3NEeKTPOHHOW MNOAMWCBIO W aHanoroM Moen CO6CTBEHHOPYYHOW MNOAMWCUM B  COOTBETCTBUM
¢ ®epepanbHbIM 3aKOHOM 0T 06.04.2011 N° 63-03 «O6 a3neKTPOHHOM NOANUCK»;

- MpocTas 3/1IeKTPOHHasa MOAMUCb, WCMonb3yeMasl B paMKaxX 3/IEKTPOHHOrO AOKyMeHToobopoTa AN NoAnucaHus 3asBneHwi,
Pacnops»xeHnin/AoroBopoB U UHbIX AOKYMEHTOB B (hOpME DNIEKTPOHHBLIX AOKYMEHTOB, ABASIOWMXCA OCHOBaHWEM Ans ohopMaeHuns
6aHKOBCKUX MNPOAYKTOB/COBEpLUEHNS  OMepauuii/3aKkiioyeHnsi, U3MEeHeHUs, PpacTOpXeHWs AOroBOpoB, [AOCTaToyHa Ans
NoATBEPXAEHUS MOEro aBTOPCTBa B OTHOLEHUU DNEKTPOHHbIX AOKYMEHTOB;

- NpocTas 3/1eKTPOHHas NoAMNUCb, UCNOJib3yeMas B paMKax 3M1eKTPOHHOro AoKyMeHToo60poTa, Ana NoANMCaHMA MHOWM cornacus Ha
nonyyeHne PHKB BaHnk (MAO) kpeauTHoro otyeTa B BlOpo KpeauTHbIX UCTOpWIA, B cooTBeTCTBUM C PepepanbHbIM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUAX», UHbIX AOKYMEHTOB B (opMe DAEeKTPOHHbIX AOKYMEHTOB, AOCTaTo4yHa ANns
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- UHdOpMaunoHHble cucteMbl BaHka obecneuvBaloT NoATBEpPXAEHWE MOAMHHOCTM DNEeKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;

- 3/IEKTPOHHbIE AOKYMEHTbI, NOANNUCaHHbIe MNPOCTON 3NEeKTPOHHON NOANUCHIO C MCMNOMb30BAaHNEM 3NEKTPOHHOIrO AOKYMeHToo6opoTa
B MOpsAKE W Ha YCA0BUAX, M3NOXEHHbIX B [MpunoxeHun 6 un MNpunoxeHun 13 k [lpaBunam, NPU3HAKOTCA pPaBHO3HAYHbIMU
OOKYMeHTaM, O@OpM/IeHHbIM Ha 6yMa)XHOM HocuTene M noAMUCAHHbIM MOel COO6CTBEHHOPYYHOW MOAMUCHI0. DNIEKTPOHHbIE
AOKYMEHTbl U WHdOopMaLmsa, chopMUpOBaHHble, 3adUKCUPOBAHHbIE U BbIFPYXEHHble U3 aBTOMaTU3MPOBAHHbLIX cucTeM baHka,
paccMaTpuMBalOTCA MHOK B KayecTBe Hagnexawmx (OTHOCUMBbIX, AOMYCTUMbIX, AOCTOBEPHbIX M AOCTATOYHbIX) AOKA3aTeNbCTB U
MOFYT CAYXWUTb NOATBEPXAAOWNUMN AOKYMeHTaMn (foKa3aTenbCcTBaMn) NpyU pacCMOTPEHUW CMOPHbIX CUTyauuin, B TOM 4YuUCie U B
cyne.

Hactosawwmm pato nopyyeHue baHKy B nAvue ero YMno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxumBaHum paboTHMKamm bBaHka B paMKax 3/1€KTPOHHOro AOKyMeHToobopoTa aAeicTBuii B MHMOpMaunoHHon cucteme baHka,
CBSA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEW KJIMEHTCKOW Ceccuu, BBEAEHMEM Mo MOeMy Bbl6Opy M C MOMX C/OB NapaMeTpoB
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraembix baHkom, coctaBneHuem (cospaHuveMm) 3asaBneHun, PacnopsokeHun u
MHBbIX [OOKYMEHTOB, SABASAIOWMXCA OCHOBaAHWEM AN COBEpLUIEHUS MHOK onepauuii/3akiiodyeHnsi, W3MeHEeHUs, PacTOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMu  [lpaBun KOMMIEKCHOMO
06CNYy>XMBaHWUA/3aKMOYEHNS, U3MEHEHWNS, PAacTOPXEHUS AOrOBOPOB, B BMAE DNEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUU
KOTOpbIX NOATBEpPXAaeTcs Moer [poCTOn 31eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHms.
Hacrosiymm garo ceoe cornacne PHKB BaHk ([MTAO) Ha rosiydeHne Moero KpeauTHOro otyera, CpopMUpOBaHHOr0 Ha8 OCHOBAHUM
MO€es KPpeauTHOM ucTtopun B BOpo KpeauTHbIX UCTOPUI B COOTBETCTBUM C DegepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIE/IbIO MPOBEPKU 6/1arOHaAEKHOCTU MU OLIEHKN KPEAUTOCMIOCO6HOCTH. %10

3anosHsaeTca npn pacrop>keHnn KnmeHrom CornaweHuss 06 oCcywecTB/IEHUN 3JIEKTPOHHOINoO AOKYMeHToo60poTa npu
6aHKOBCKOM 06cny>xuBaHMn cdusunuecknx nuuy paborHukamm PHKB BaHk (MAO) (ouepegHoe obpaweHne KnmeHrta
nocne nepBmuyHoro)3'*

Hactoawnmm npowy PHKB bBaHk (MAO) pacTtoprHyTb co MHoi CornaweHue o06 ocCylecTB/IEHUU 3JIEKTPOHHOro
AOKyMeHTOoO60poTa npu 6aHkoOBCKkOM o06cnyxmBaHun ¢usnuecknx nuy pab6orHmkamm PHKB bBank (MAO)
Ha YCNOBMAX, M3N0XEHHbIX B [lopsaaKe OCYLLEeCTBNEHUS 3NEKTPOHHOr0 AOKyMeHToo6opoTa npu 6aHKOBCKOM 06cCnyXuBaHum
dwmsmnyeckunx nuy pabotHmkamm PHKB BaHk (MAO) (Mpunoxexne 13 k Mpasunam).

OATA, NOoANUCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTta v MoareBeprkaeHue KnneHTta npuHaThl, yaeHTUdMkauma KnueHta npoBeaeHa, noan1ucb BepHa.
CornaweHue 06 ocyL|eCcTB/IEHUM 3JIEKTPOHHOIo AOKYMeHTo060poTa npu 6aHKOBCKOM 06cny>x1BaHun pusanyecKknx
nuy pa6otHukamm PHKB BaHk (MAO) pactoprHyTto.2!?

(paTta) (OonxHocTb, ©.1.0. paboTHMKa BaHka) (noanwuck)

209 He 3anonHseTca npu noanvcaHnmn AHkeTsl MpeactasuteneM KnnenTa.

210 NocneaHuit ab3al, 0603HaUYEHHbIM KYPCUBHBIM WPUGTOM, NevaTaeTcsi TONbKO Npy oYepeaHoM obpalleHny KnueHTa
(nocne nepBu4yHoro obpatleHuns) ¢ uenbio nogkntodeHns 340 nuyHo KnneHToMm.

211 BLiBoANTCA Ha neyaTtb B c/lydae pactopxenus Cornawenns o6 340.

212 MpepnoXeHWe nevyaTaeTcs B ciydyae pactopxeHus Cornawenus 06 340.
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MpunoxeHue 10213 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

PH “6 POCCUNCKNN HALUMOHAJTIbHbIN KOMMEPYECKWNN 3ASIBJIEHVUE
BAHK (ny6nnyHoe akumoHepHoe o6LecTBo)
- FeHepanbHas nuueHsus LB PO ot 20.05.2015; N9 0 pacTop>xeHuun [lorosopa
1354 KOMIMJIEKCHOIo OGCﬂy)KMBaHVIil
BWK 043510607; MHH 7701105460; Knn
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HanMeHoBaHue rnoapasgeseHus

295000, r. Cumdepononb, yn. HabepexHast UMeHU PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamnans, nmsi, ot4ecTBo KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUNI JINHHOCTb
KnneHTa:

Bu/A AOKYMEHTa, cepus U HOMEpP AOKYMeHTa
B imye

pamunnsi, uMsi, 0TYECTBO rpeacTaBuTesiss KnneHta
aevictByroujero (-ev) Ha oCHoBaHuu goBepeHHocT N? ot _,

JloKyMeHT, yaocToBeEpPSIoLNi
JINYHOCTb
npeacrasutesns Knvedra:

BnAg AOKyMeHTa, cepusa n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«MpaBunam KoOMMAeKCcHoro 6aHkoBckoro obcnyxmneaHus gusndyeckux nmu B PHKB baHk ([MAQ), yTBepXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jorosop.

1 yBemomneH (-a) 0 TOM, 4UTO pacTopxeHue [loroBopa BfieyeT 3a coboil npekpalleHve OelCcTBUS BCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX BAHKOBCKMX BK/IAA0B HAuuCleHWEe W yraTta MpoLeHTOB OCYLIECTBAAETCA MO MOHUKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMMisipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoannce KnneHta / npeacrasuresns Aara
KnneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro
3asaB/IeHns.

Moanuce rp.
®.UN.0. KnneHTta/npeacrasutensi KnneHTa
yAOCTOBEPU
AO0MKHOCTb U @.U.0. paboTHuka baHka
<« » r.
noanunce M.M Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U @.U.0. KOHTpoaupyoLero paboTHmuka baHka)
<« » r.

noAnuck zara
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MpunoxeHue 11214 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMmutupoBaHHbix PHKB BaHk (IMTAO) nnm CTOPOHHUMMU KPeAUTHbIMM OpPraHnsaumMsamMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHnemM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — pa3peweHue, MpeaocTaB/iIeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MpPEeACTaBNEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHLIA 3anpocC MpPOU3BOAUTCS C Lefblo onpeaeneHuss AOoCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt lMpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosawmx [lMpaBunax AencTBun,
HanpasJ/ieHHbIX Ha nonydeHne YCayrm v NOATBEPXAEHME Ccorjiacmsa 3aka4vnTb HacToswmin orosop
NyTEM HaXaTua KHOMKA «0OnnaTtnTb» B NNaTeXHOM OKHe,

BaHk - POCCUNCKUMA HAUMOHAJIbHbIN KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLLNI B obpalieHmne KapTy.

BaHk Poccum (LleHTpanbHbi 6aHKk Poccuiickon depgepaummn) — aBsSeTcs lOPpUANYECKUM NIMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywectBaseT AeHexHyw 3Mmuccuto. CraTyc, uenm
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickon ®depepaunn, depepasnbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuinckon ®epepaumnn (baHke Poccun)» ot 10.07.2002 N° 86-®3 u apyrumn deaepasbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaAB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHMBEpPCanbHbIR naaTeXHbIR UHTEepHeT-pecypc baHka,
npeacraBAstoWwnii coboin COBOKYMHOCTb MHTErPUPOBAHHbBIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKNX
cpeactB baHka, ncnonb3lyembixX ANs OKasaHusa Ycnyru.

JINUYHbIA KabuHeT - pa3gen Ha MHTepHeT-calTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxoa B JIMYHbIN
KabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KineHTy.

Mnarte)XxxHoe OKHO - cneuuanbHblM pasgen Ha cante TCIl, ¢ NMOMOLbI KOTOPOro OCyLiecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna MnatexxHbix cucrem (nanee - TMMpasuna IMC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensaowmx ycnosusa ydactma B [C, ocylecTBNeHUs nepeBoAa AEHEXHbIX CPeAcTB, OKa3aHus
yCnyr nnaTexHowm MHMpacTpyKTypbl U UHbIE yCnoBus, onpeaenseMmble OnepaTopoM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOM asnsetcsa baHK, NPAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onjaTtbl 3akasa/marexx - onepaums  6e3HanuMyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasa), coBepwaeMmas gepxatesem KapTtbl € MCMONb30BaHMEM
KapTbl/pekBnanTtoB KapTbl Ha cainte TCI ¢ npumeHeHneM NHTepHeT-pecypca baHka.

CaunT baHka - odpuumanbHbii web-caiT BaHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CtopoHHMM 6aHk - nwbas kKpeauTHas opraHusauus, 3a wucknwdeHnem PHKB Bank (IMAO),
ABNAOLWANACA SMUTEHTOM 6AaHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjlayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnm ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyluee Tosapbl (paboTbl, ycnyrn) 4depes CBOM
WHTEepHeT-CalT, onJsiata KOTOpbiX ocyuwectBasercs KnueHToM co cueta KapTbl, nocpeacTBoM
nHTepHeT-pecypca baHka.
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (U3MUYECKMX MWL, BbINyLEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo/ AEHEXHbIX CPeACTB CcO cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM Buae, MNOATBEpXAawLWMX MpoBeAeHune
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3sbiBaeT KnumeHTy Ycayry B COOTBETCTBUM C TpeboBaHMAMW HACTOAWMX YCNOBUMN,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaumn wmn lMpasunammn T1C,
BHYTPEHHUMMU JOoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCyAapcTB,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEppUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAEeHTax MNpW YCA0BUMW Hanuuma y baHka TexHu4deckom
BO3MOXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCNONb30BaHUSA KapT MIATEXHbIX CUCTEM, OT/IMYHbLIX OT MJATEXHOW CUCTEMBbI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumu 3anpeToB Ha CoBeplleHMe onepauuin, YCTaHOBJIEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnadmBaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOBIEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komwuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
ANl nepeyduncrieHns B onsaTty ToBapoB (paboT, ycnyr) TCI (ganee — cyMMa nnartexa), BKJIIOYAETCS B
obwyto cyMMy aBTOpM3aUMOHHOrO 3anpoca, nposoaumoro no Kapte KnueHTa, wn noanexuT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbl njiatexa ogHOBpeMeHHOo ¢ cymmon nnatexa. HAC He obnaraetcs.

2.6. Onepauun, npeaycMoTpeHHble HacTosawmnmm lNMpasunamm, ocylecTensaoTca baHkom B pybnax PO
HEe3aBMCUMO OT BaslOTbl, B KOTOpon OTKpbIT CueT KapTbl KnueHTta. B cnydae ecnu BanioTta CueTa
KapTbl BbaHka oTnM4yHa OT BantoTbl Poccuiickon ®degepaumu, HacTtosawmm KravMeHT ynosiHOMOYMBaeT
BaHK ocCywecTBAATb KOHBEpTaUMIO AeHeXHbIX cpeactB B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
oT dakTnyeckon aaTbl coBeplleHus onepaumun. KoHBepTaums AeHexHbIX cpeacts B pybnu PO no
KapTe cTtopoHHero 6aHka oCyLecTBAsSeTCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnueHT ynonHoMmoumBaeT baHk B cooTBeTcTBMM C PeaepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHasnbHble N BUOMETpUYEecKmne AaHHble, OTHOCALLENCA K HEMY, NOSYYEHHOM Kak OT Hero, Tak
n OT TpETbUX NNL, KaK C MCNOJZIb3OBaHNEM CpeaCTB aBTOMaTuU3aulun, Tak n 6e3 ncnonb3oBaHUA TakKnMx
CPeACTB, Ha coBeplleHue criegyrwmnx gencreun: cbop, cucremaTmsaumio, HakKonaeHue, XpaHeHwue,
yTouHeHne (obHOBNeHMe, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUTOXEHME, a TakXe MpaBO Ha nepepadvy (TpaHCrpaHWYHYyK nepepady) TPEeTbMM nuvuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYeCTBa, [AaHHbIX W pPEeKBU3UTOB JAOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JNYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUUYecKuii aapec, COOBLLUEHHBIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywecTtBneHus cCBs3n, B TOM 4ucre TenedoHHon, ¢ KnavMeHTOM AnsS npeaoctaBl/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAMOPMALUMOHHBLIX U pekaMHbix coobweHun ob
ycnyrax baHka (B TOM uucne Hactoswmm KnameHT JaeTr CBoe corjlacMe Ha MojlydeHue peknambl
BaHka). MNpu 3TOM KnMeHT HeceT BCe PUCKU, CBSI3@aHHbIE C TEM, YTO HanpaB/eHHble SMS-coobLeHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [loroBopa, a Takxe B TedeHume 5 (nsatm) ner c gatbl npekpaweHus ob6s3aTtenbCcTB Mo

Jorosopy.

2.9. B cnyyae oTcyTCcTBMS Ha MOMeEHT aBTopu3aumnm Ha Cuete KapTbl KnvMeHTa CyMMbl, AOCTaTO4YHOM
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHK He npuHMMaeT Kk obpaboTke pacnopsikeHne KnmeHTa Ha nepeBoj
OeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMmn YcnosussMu. AKTMBUpoBaTb Ycnyry KiAMeHT MOoXeT OAHUM U3
cneayrouwmx cnocobos:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBsieHne pacnopshkeHns Ha nepesoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy TOBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneumanbHO npeAHa3HadeHHbIM ANs OCYLWEeCTB/eHUs onepauuin pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMaeHnsa Ycnyrm v npoeeaeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHmnsMU
N obsi3aTenbCTBaMM, M3NOXEHHbIMW B HacToswMx YcrnoBusx, Ycnyra baHkoM He npepoctaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KneHT 3anosiHAeT napaMeTpbl onepauum ans gopMmMpoBaHuUs
pacnops>XXeHns Ha nepeBoj AeHexHbliX cpeacTts co Cueta KapTbl M 3anonHaeT Heobxoaummble MO
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyne HeobxoamMble ANa OnnaTbl AAHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

- uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWmMK NpPoOBEPSIET BCE BBEAEHHbIE NApPaMeTpPbl U, ECIN OHU BEPHbI, NPOCTaABASAET OTMETKY
«0O3HaKoOMMIEH M cornaceH C YC/IOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha MHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTsnaga akuenT [lpaBun, cornawasacb C yCnoBUAMU HacTodwmx lMpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblUeHUS BEPOSATHOCTM NPOBEAEHUS MOLUEHHUYECKMX onepauuin ¢ UCNosb30BaHUEM
KapTbl, BaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKN BO3MOXHOCTU OCYLLUECTBJIEHUS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 po 100 py6bnen) Ha Cuete KapTbl KnneHTa mn oTnpaBnsieT nHdopmaunto o 6/10KMpoBKE B
6aHk- aMmuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MC Poccuiickoinn degepauumn. Ons nonyyvyeHus
MHpopMaunmm o cymme 6510kMpoBKM KnumeHT poskeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CNOCOBOM, NMpeayCcMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHolW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpPoOXoAUT ycnewHo M KnueHTy cooblaercs, YTO y Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsi3aTeslbHOW aBTOMaTU4YecKol pa3bioKMpoBKE COrnacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOWMX AAHHbIX.

3.8. Tllocne noaTBepXAeHUS NpaBUNbHOCTU BBEeAEHHbIX peKBU3NTOB bBaHK B COOTBETCTBUMU C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI1.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyercss 6aHKOM-3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtatok (nmmuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonyyeHuss 6aHKOM-a3MUTEHTOM noaTBepXxaeHusa ot C o coBepweHun onepaumm c
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocylectsnasieT
COOTBETCTBYIOLWME ornepaumm no CNMCcaHuio AeHexXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUM C
ycnosusmMmu gorosopa mMexay KnveHtom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjacus, B TOM 4YuC/ie KOMMep4yecKue, BO3HMKLIME
mexay KnuenHtom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/e 3@ pasHornacusl, CBs3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboThbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCIT.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B Mnpouecce nojiyyeHus Ycnyru
OCYLLECTBNSATb COCTaB/IEHWE pacnopsXXeHW Ha nepeBof AeHeXHbIX cpeacTB co Cueta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnu Ycnyru no Jorosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnueHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIB@HMIO) [AOXOAO0B, MONYYEHHbIX MPECTYMNHbIM nNyTeM, U QGUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmBaTb M WU3MeHATb (yBennuymBaTb, YMeHblaTb) B OAHOCTOPOHHEM nopsake
OorpaHu4yeHns No onepaumsM C UCNONb30BaHUEM UMHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb GYHKUMOHA/NIbHOCTb, AOCTYMHYIO Ha WHTEepHeT-pecypce baHka, onpepensatb
nepedeHb TCIM, ycnyrun (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHMEM
WHTEpHeT-pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOoAHATb pacnopsXeHus
KnuneHTta, noctynuBwuMe B bBaHK nocpeacTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUS
obcToaTenbCTB, B C/y4yae:

- HeHagnexauwlero ncnonHeHms KnneHtom o653aTenbCTB, N3I0XKEHHbIX B MpaBunax;

- O06HapyXeHUs WU BO3HUKHOBEHWSA MNOAO03PEHMA Yy BaHka O HenpaBOMEPHOCTM MPOBOANMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJlyYeHHbIX NPEeCTyrnHbIM NyTeM, (pMHaHCUPOBaAHMEM Teppopu3Ma, NM60 onepauuii, HecyLnx
penyTaunoHHble puckun ana baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynmelee B baHK nMocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoaAuMbIX peKBM3NTOB (OAOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKa3blBaTb YC/Nyry B C/yyae, €cnv CyMMa onepaunn rnpesBbilaeT YCTaHOBJEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. OkasbiBaTb Ycnyry B o6beMe, yCTaHOB/IEHHOM B HaCTOALWMUX YCIOBUSAX.

5.2.2. XpaHuTb 6aHKOBCKYI TalHy MO onepauusM C ucnofib3oBaHueM KapTbl W CBeAeHWUsIM O
KnuenTte. CnpaBku nNo onepaunsamMm c ucrnosb3oBaHueM KapTbl 1 cBeneHusaM o KnuneHte MoryT 6biTb
npeaocTaBfieHbl B CrAy4vasX, MNpeayCMOTPEHHbIX 3akKoHodaTenbCcTBOM Poccuiickon depepaumn U
Mpasunamn.

5.2.3. TlpouvHdopmmpoBatb [epxatensa KapTbl O pa3Mepe B3MMaeMoW Komuccmnm bBaHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmnx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyerta KapTbl B onnaty ToBapoBs, paboT, ycnyr, npeayCMOTPEeHHbIX
HaCTOSALWMMMN YCNOBUAMU.

5.3.2. CocTaBnsATb NpeTeH3nn nNo onepauunsam, nNposBefeHHbIM C UcnosibdosaHueM KapTtbl, He rno3gHee
30 (TpuAauaTtu) KaneHAapHbIX AHEW C AaTbl NpOBeAeHUs AaHHbIX onepauuii u Hanpaenate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn Nno onepaumsam onpegensetcs TCI
CaMOCTOATENBHO.

5.3.3. OTkasaTbCsl OT NpoBeAeHMsa Nobbix onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NPaBUIbLHOCTU BBEAEHHbIX PEKBU3UTOB U HAXaTuUs Ha 3KPaHHOM dopMe KHOMKKM «OnnaTuTb>.

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCNOBMN A0 Hadana odopMneHnsa Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bXoAMMbI AN AOCTyrna B
JINYHbIN KabuHeT, TpeTbUM NMuamM.

5.4.3. B TeueHue 45 (copoka nNATW) KaneHAapHbIX AHEN C MOMEeHTa COBepLleHus onepaumu no
[oroBopy coxpaHsATb BCe [AOKYMEHTbl, CBfi3aHHble C orepauuMsMu C ucrnosib3osBaHneM KapTbl, wu
npeabABNATbL MX BaHky No ero TpeboBaHmIo.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uHdoOpMaumen, pasMewaemon Ha Cante baHka,
CcBsi3aHHOM c obcnyxumBaHmeM KnneHTa no HacTosiweMy [lorosopy.
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5.4.5. He ocywectBngatb pacuyeTbl, CBfA3aHHble C OCYLleCTB/IEeHNEM Hpeﬂ,l’lpMHMMaTeﬂbCKOVI
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNO/Ab30BaHMEM OGaHKOBCKUX KapT, BbINYLWEHHbIX K cuyeTy huU3nyeckoro
nvua, OoTKpbiToro B 6aHke 3a npegenamMu Tepputopum PO, BantoTHble onepauuun, CBs3aHHble C
nepegayen MMyLwecTBa M oKasaHWEM yCyr Ha TeppuTtopun Poccuiickon ®epgepaunn.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucrnosnb3oBaHneM KapTbl (MU HECKONbKUX
KapT) ¢ npuMeHeHMeM MHTepHeT-pecypca baHka, coBeplUueHHble NHbIMU (TPETbMMM) NMLAMU C BeaoMa
nnun 6e3 Beaoma KnuenTa.

6.3. baHKk He HeceT OTBETCTBEHHOCTM B CJlyyae, eciM WHdopMauus, nepenaBaemMasl npwu
NCMoNb30BaHUM WHTEPHET-pecypca baHka, B TOM uucnie o pekBuMauTax KapTbl, CTaHET M3BECTHOW
WHbIM NMUaM B pe3yfibTaTe MpOC/yLWMBAHUSA UM NepexBaTa KaHana CoTOBOWM Man TenedOoHHON CBS3M
BO BpEMS MX WCMOMb30BaHus, Nnbo B Crydyae nepexBaTta BPEAOHOCHbIMW KOMMbOTEPHbIMU
nporpamMmamMu npu BBoae K/MEHTOM AaHHbIX, @ TakXXe Hedo6pOCOBECTHOrO BbIMOJIHEHUS KnneHToM
YCNOBUI XpaHeHUst U ucnonb3oBaHus KapTbl, pekBn3nToB KapTbl.

6.4. baHk He HeceT OTBETCTBEHHOCTUM 3a cbom B paboTe cetTn WHTepHeT, ceTel CBSA3M, WHbIE
TexHnyeckmne cboun (OTKNOUEHME/NOBPEXAEHNE S/IEKTPONUTAHUS U CeTel CBA3K, c6oM NporpaMMHOro
obecneveHns n npoBepeHue perfaMeHTHbIX (TeXHMYeckmnx) paboT NpouecCUHroBoro LeHTpa n 6asbl
OaHHbIX baHka, TexHuuyeckme cbom B [C), BO3HUKLIME MO HE3ABUCAWMM OT BbaHKa npuymHaMm wu
noenekwune 3a cobom HecBOEeBpeMEHHOe MoflydYeHne unm HenonydeHme KaneHToM yBenoMJIeHWI
BaHka v BbINMCOK MO onepaumsM, COBEpLUEHHbIM C Ucnosab3oBaHneM KapTbl (Mam Heckonbkmx KapT) ¢
NnpUMeHeHMeM WHTepHeT-pecypca baHka, a TakXe HeBbINOSIHEHWE WM HECBOEBpPEMEHHOoe
BbINOIHEHME BaHKOM WHbIX ycnosui lMpasun.

6.5. BaHk He HeceT OTBETCTBEHHOCTW 3a MNOCNeACTBUSA WCMOJHEHUS MNOPYYEHWUN, BblAAHHbIX
HEeYNO/IHOMOYEHHbIMX NMLAMKM, B Tex Ccaydasax, Koraa C WCNoNb30BaHWEM MNpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactoawwmmu [pasunamu npoueayp baHk He Mor
yCTaHOBUTb daKTa BblAauyn pacnopsi>XeHUs HEeYynoJHOMOYEHHbIMU NLAMU.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B crydae, ecnn KAneHToOM npu COBeEpPLUEHUWU ornepauunin ¢
ncnonb3osaHneM Kaptbl (Mnn Heckonbkux KapT) ¢ npMMeHeHWeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3WUTblI (HauMeHOBaHMe nofay4vaTens nfaaTexa, CyMMmMa nnaTtexa, a TakXe WHble
napameTpbl, HeobxoanMble AN OCYLECTBAEHNS onepaunm).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUSA WCMOJIHEHUSA PaACMOpPAXEeHU AepXaTeseMm
KapTbl MHOro amuTeHTa KapTbl, KOTOPbIV MPOBOAUT aBTOPMU3aLMIO Onepaumnu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOTOBOPA

7.1. [doroBop cuuTaetrca 3aksoveHHbIM Mexay CTopoHaMu C daTbl npucoeamHeHus KrnuveHTa K
JoroBopy nyTem akuenTta HacTosAwMX Ycnosuin. [loroBop AeNcTByeT B OTHOLWEHUW KaXaown
KOHKPETHOM YCnyrn B OTAENbHOCTU U BCTYNAET B CUY C MOMEHTa aKLenTa HacTosAWnX YCIoBuia.

7.2. [JoroBop B 4acTu oOKasaHusa YCIyrn AenUCTBYET A0 MOMEHTa ucrnosHeHusa baHkoM u KnneHTom
NpUHATBIX 0653aTenbcTB no [orosBopy, a MMEHHO OKasaHus BbaHkoM Ycnyrum B nosHOM obbeme u
onsiaTtbl KIMEHTOM KOMUCCUM 3a@ OKa3aHHYylo Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hacrtosawme YcnoBus perynmpyroTcsa M TOMKYKOTCS B COOTBETCTBMM C 3aKOHOAATe/1bCTBOM
Poccuiickon ®egepaumun. Bce Bonpochkl, pa3Hornacus wnu tpeboBaHus, BO3HUKawLWMe M3 [lorosopa
WIn B CBSI3M C HUM, noanexar yperynanposaHuto CTopoHaMu nyTeM NeperoBopoB.

8.2. Tlpn oTtcyTcTBUM cornacusa cnop Mexay CTopoHamMu noanexumT pacCMOTPEHUIO B Mopsake,
npenycMOTPEHHOM AENCTBYIOWMM 3aKOHO4ATENbCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1 06a3aHHoCTei no JJoroBopy He MoXeT 6biTb ocyllecTBieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPU3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn U xpaHeHuss MHMDOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdeKTUBHOM
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaunmn, obecneuynBaoLLyo pasrpaHMyYeHne 4oCTyna n wndpoBaHne, A0CTAaTOYHOW ANS 3aLlUNThI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. lMoaTBep)aeHMEM coBeplleHus KnneHToM onepauunii C MCNofb30BaHWMEM WHTEPHET- pecypca
BaHka SABNAIOTCA 3/1EKTPOHHbIE AOKYMEHTbl (3N1EKTPOHHbIE XYPHalbl, 3/IEKTPOHHbIE MPOTOKONbI U
T.4.), XpaHswwuecs B baHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKO/NbI WM T.A4.) MPeAoCTaBnAalTcs BbaHKOM B KayecTBe MNOATBEPXAANLWNMX [OKYMEHTOB Mpwu
pPaccMOTPEHUM CMOPHbIX CUTYaLMiA, B TOM YUUC/IE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3NIEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NATN) MUHYT. MpuK 3TOM onNpeaensiiowmM BPEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwectBnger c¢BA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe W ApYyruM KaHanam
obcnyxunBanuss knmeHtoB baHka. Mpu 3ToM pgaton nonydeHusa KnueHtom ot baHka coobueHus
3NIEKTPOHHOM NOYTbl CYMTAETCHA AaTa OTNpaB/ieHUss COOTBETCTBYHOLWEro CoobLWeHns, ykKasaHHas B
3N1IeKTPOHHOM MPOTOKOJIE NepeaaYn coobLeHn .

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12215 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHOBKW U uaMeHeHus MWH-koaa kapTel B POCCUNCKOM HALIMOHANIBHOM
KOMMEPYECKOM BAHKE (nybnnuyHoe akumoHepHoe obwectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA HasHa4yeHUs U U3MEHEHUS MepCOHANbHOro UAEHTU(PUKAUMOHHOIO HOoMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OcHOBHbIE TEPMUHDI

HasHaueHue NMH-kopa - npuceoeHne depxateneMm KapTtbl 3HaueHund MNMNH-kopa. MNpenocraBneHmne
3HayeHus MNH-koga B 3aneyataHHoOM [MNH-koHBepTe He MOXeT O6biTb paCcLEHEHO KaK Ha3HauyeHue
MNH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCAa TOMIbKO NO OTHOWweHuto K KapTe Kak K
3NIEKTPOHHOMY CPeACTBY MaTexa, He3aBMCMMO OT Toro, 6bia /i OHa npegocTtaBfneHa KnumeHTy no
dakTy nepBMYHOro OTKPbITUA 6aHKOBCKOro cyeTa, OTKPbITOro ANs COBEpLlIeHMs onepauui cC
NCNonb30BaHNMEM 6aHKOBCKMX pacyeTHbIX KapT, 1nMbo 6bina npepocTaBfieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

basoBasa ycraHoBka NMMH-kopaa - HasHauveHue MH-koaa no KapTte, npoussBeaeHHoe [epxaTtenem
KapTbl, no kKoTopon paHee HasHaudeHune MNMNH-kopa He npoBoamnocb. basosasa ycraHoeka MNMNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npepoctasneHns KapTbl, uMewowen dU3NYECcKni
HocuTenb, Kak noaTeepxaeHue [Oepxatenem KapTbl HaMmepeHus coBepwaTb onepauum C
ncnonb3oBaHneM KapTbl, U HE NOASIEXUT OTAENIbHON CTOMMOCTHOM OLEHKe.

N3MmeHeHmne TMWMH-kopa - HasHaueHune [MMH-koga B3aMeH paHee YCTaHOB/AEHHOro 3HauyeHus.
N3meHeHne T[MNH-kopa sBnsetcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBJ/IEHHbIX HacToAWMMKM [paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (nanee - Cucrema IVR) - cuctema camoobcnyxumBaHus c
roJIoCOBbIM MEHIO KakK cocTaBnsawwas [OUCTaHUMOHHbLIX KaHanoB 06CnyXuBaHus, AOCTynHas
JDepxaTtensam KapT npu 3BoHKe no HoMepy TenedoHa, ykasaHHOMY Ha oduumnanbHoM canTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

UHble TEPMUHbI W onpegeneHnda, WMCnoJsib3yeMbleé B HaACTOALWMX I'Ipanmax, NMPUMEHAKTCA B TOM
3HA4Y€eHNN, B KaAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMMJIEKCHOIO O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HazHauvyeHuna NMNH-kopa

2.1. HasHauyeHue MNMNH-kKopga AONYCTMMO TOSIbKO MO OTHOWEHUIO K KapTaM, SMUTUpPOBaHHbIM BaHKOM,
npwn ycnoemn Hanmumna y [lepxatena Kaptol AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTuMa TOAbKO MO OTHOWeEHM0 K KapTaM, K napameTpam
KOTOpPbIX MpUMEHEeHa TexHosornyeckas woaudukauusa, uckavawwasa nedatb [MMH-koHBepTa.
basoBas ycraHoBka NMH-kopna gonyctuma Lepxxatenem KapThbi:

- B yCTpoKcTBax camoobcnyxumBaHua (6aHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobunbHOM NPUOXEHNN216.

2.3. WN3meHeHue MMNH-koga AONYCTMMO TOJILKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCX04HO 6bina
nposegeHa ba3osas ycraHoBka lNNH-koaa. NU3meHeHune MWH-koana gonyctumo Jepxartenem KapTbli:

- B YCTpoKicTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbIX AHen (BKAKYUTENbHO) C€O AHS npeabliaywero HasHaveHusa TMWH-kona
JOepxaTtenem KapTbl, 6yab To Ha3sHaveHue 4depe3 basoByto yctaHoBky MNH-kopga nnbo yepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MO6UNBbHOM MPUNOXKEHUMN217.

2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOMa U AOIKHO COCTOATb UCKKYUYUTENBHO M3 LNdP.

215 MpunoxeHne n3MeHeHo Ha ocHoBaHuu Mpukasa N2508 ot 26.06.2019
216 MyHKT n3MeHeH Mpwukasom N2 754 ot 27.08.2019
217 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
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3. MNMpaBa n o6si3aHHOCTN BaHka

3.1. baHk wMmeeT npaBo B npouecce HasHauyeHna [MNH-koga B aBTOMATUYECKOM pexunme
3anpawmnBaTtb nHpopmMmaumto, Heobxoanmyto ans ayteHTudmkaummn epxatens Kapreol.

3.2. baHk wuMmeeT npaBo B npouecce HasHauyeHuma [MNH-koga B aBTOMATUYECKOM pexumme
3anpawwunBaTtb Kogbl-noaTBepkaeHus, HanpasaeHHble Ha OHT Odepxatens KapTbel, Heobxoanmbie Ans
obecneyeHns 6esonacHocTn onepaunm no HasHaueHuto MNMUH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpOK mnpoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasx, ecnu 3anpawmBaeMas MHdopMaumsl, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. BbaHK mnMmeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOPOM npoBoauTcs basoBasi ycTaHoBKa
MNH-koma, B cny4asax, ecnau 3anpawmBaeMas WHOpMauus, yKasaHHaa B nNyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.5. baHk mnMeeT npaBo oTkazaTb [epxatento KapTbl B HasHaveHun TNH-kopa B cnydae, ecnu
3anpoweHHas baHkoMm uHpopMauusa He 6buia npepgocTtaBneHa wam  6bina  npegocTaBsieHa
HEKOPPEKTHO.

3.6. baHKk uMeeT npaBo oTkasaTb [epxaTtento KapTbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaTOK CpeACcTB Ha ero KapTo4yHOM cuyeTe MeHblle CYMMbl CTOMMOCTU ycnyru U3ameHeHuns MNMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOaUTCS
JepxaTtenem KapTbl C HapylweHneM TpeboBaHUS, YKa3aHHOro B NMyHkTe 2.3 HacTtoawmx MNpasu.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUUN C HaCcTodAWMMUN I'IpanmaMM.

3.8. baHk 06s3yeTca npenoctaBuTb BO3MOXHOCTb HasHauenus [MWH-kopa [depxatento KapTbl B
yCTpolicTBax camoob6cnyxumBaHus (6aHkoMaTax), B Cucteme IVR 1 B MO6UNLHOM MpUNoxeHnn218,

4. TMNpaBa v o6a3aHHOCcTM [lep>xaTtensa Kaptbi

4.1. OepxaTtenb KapTbl nMeeT npaBo HasHauuTb noboe 3HadveHuwe MNUNH-koaa, He NpoTuMBOpevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B NyHKTe 2.4 HacToswwmx MNpasun.

4.2. depxaTtenb nMmeeTt npasBo nposectn basoByto yctaHoBky [MNH-koga MeTogamm, ykKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsas C¢ TeM, 4To ucnonb3oBaHuve uM KapTbl
BO3MOXHO TOJIbKO Mocne akTuBaumu KapTbl 4epe3 npoBedeHue [epykatenem ycnewHon ba3osoi
ycTtaHoBku MNMNH-koaa.

4.3. [JepxaTtenb uMeeT npaso u3MeHuUTb MWH-koa B nt06ON MOMEHT, ecin 3TO He MNPOTUBOPEYUT
TpeboBaHuU0, NpeayCMOTPEHHOMY B NMyHKTe 2.3 HacTtosawmx Mpasun.

4.4, [lepxaTenb 0653yeTcs He pa3srfiawaTtb 3Ha4YeHne Ha3zHavyeHHoro uM NMUWH-koaa TpeTbnM nuuam, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn Kaptel, BazoBon yctaHoBke MNMUH-koaa n/vwnun npu
N3meHeHun MNMNH-koaa.

4.5. W3MeHeHue TMH-kona ocyllecTBnaseTcs caMocTosaTenbHO [epxaTtenem KapTbl B YCTpoMCTBax
camoobcnyxunBaHus (6aHkoMaTax), B MO6UIbHOM NMPUOXEHUN B PEXUME peasibHOro BpeMeHun?19,

5. 3aknrounTesibHble NoJZI0XKEeHUsA

5.1. 2?baHk BnpaBe W3MeHsATb B paMKax 3akoHofaTenbcTBa Poccuiickoin ®deaepaumy HacTosilme
Mpasuna u/unn Tapudbl baHka 1 yBeaomnate OepxaTtena KapTbl 06 nameHeHuax nytem nybanyHoro
ornoBeLleHns: pasMelleHns uHdopMaumn B nogpasaeneHunsax baHka n/wnm Ha oduumanbHOM canTe
BaHka B ceTu VMIHTepHET nNo agpecy www.rncb.ru.

MopsaoK BCTYMIEHUS B CUITY M3MEHEHWUI, BHECEHHbIX B COOTBETCTBMM C HACTOSIWMM NMyHKTOM [MpaBun,
npeaycMoTpeH NyHKToM 2.7 Pasgena 2 «[pegMeT fOroBopa KOMMAEKCHOro obcnyxuBaHus» Npasun
KOMMEeKCHOro o6cnyxuBaHus.

5.2. Bo BceM, u4yTO He npeaycMoTpeHO Hacrtodawmmu T[lpaBunamu, [lpaBuiaMm KOMMJIEKCHOMO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
depepauun.

218 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
219 MyHKT naMeHeH Mpwukasom N2 754 ot 27.08.2019
220 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHue 13221 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapaok ocywecTBNeHNUA 1IEKTPOHHOIo AOKYMeHToo60poTa
npu 6aHKOBCKOM 06cny>xuBaHun pusmnyeckux namy paéborHnnkamm PHKB BaHk (MAO)

222HacToAwumii MopsAAoOK OCYLIECTBNEHUS 3/IEKTPOHHOIO A0KYMeHToob6opoTa npu 6aHKOBCKOM
obcnyxmnBanHmnm dusmndeckux nuy pabotHukamm PHKBE Bank (MAO) (manee - Mopsgok 300)
onpeaenser MOpsAOK OCYLECTBNEHNS 3EKTPOHHOro AokymeHToobopota CropoHamu [orosopa
KoMMiiekcHoro 6aHkoBckoro obcnyxunsanusa dusmdeckux nuy, B PHKB BaHk (MAQO), Bkatoyas nopsaok
CO34aHMSa W MOAMUCAHUSA 3MEKTPOHHbIX AOKYMEHTOB, B TOM 4uC/e CBA3aHHbIX C oOdOopMieHMeM
6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHNEM AOFOBOPOB M/MNN COBEpPLUEHMEM ornepaunii C NCNOJSIb30BaHUEM
MpocTon anekTpoHHOM noanncn CTOPOH:

- B NoapasgeneHnsax baHka;

- B YaTte MobunbHoro npunoxeHmsa Cncrembl ANCTAHUNMOHHOIO A0CTyna «MHTepHeT-baHK»;

- Ha odumumnanbHoM canTe baHka B ceTn MIHTepHET www.rncb.ru;

- npu obcnyxmnsaHum KnneHtos paboTHMKamMn baHka Mo MecTy HaxoXAeHus OpraHu3auumn, C

KOTOpbIMW Y BaHKa 3ak/to4eHbl 4OroBOpbl O NPeAoCTaB/ieHNN PUHAHCOBbLIX YCYT.

Hactoawmi Mopsaok 340 B coBokynHOCTU C AHKeTon KnueHTa coctasnsieT CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo60opota npu 6aHKOBCKOM o06cny>XxuBaHumn
cunsnuecknx nuy paborHukamm PHKB BaHk (MAO) (ananee - CornaweHue o6 3[0) mexay
Yy4YaCTHMKaAMWN 3NEKTPOHHOr0 B3anMOAENCTBUSA B COOTBETCTBUMN CO cTaTben 3 degepanbHOro 3akoHa oT
06.04.2011 N2 63-®3 «O6 aneKTpOHHON nNognncn».

MpepnoxeHne (odepta) o 3aknoveHnn CornaweHns o6 340 npepocrasnserca KnmeHTom:

e B MOMEHT nepBu4yHOro obpaweHuna B baHk ana 3aknwoueHns [Jorosopa KOMMIEKCHOro
obcny>xnBaHusa B COOTBETCTBMU C MpaBmaaMm KOMNIEKCHOro 6aHKOBCKOro o6cnyxumBaHms,

e npun NaeHTndunkaunm nocpeacrsom ECMA W EBC B nopsake, npenyCcMOTPEHHOM MYHKTOM
5.8 ctatbn 7 ®egepanbHoro 3akoHa N2 115-93;

e puv NOBTOPHOM obpalleHmnn KnmeHta B baHk ¢ uenbto 3aknyeHnsa CornaweHuna 06 340 B
paMKkax AelcTBytolero [Joropopa KoMMneKCHOro o6cnyxmneanmnsa?23,

Cornawenne 06 300 cuumTaeTtcsd 3akO4YeHHbIM CTOpPOHaMW C MOMEHTa NpUHATUS BbaHkoM
AHKeTbl KrnneHTa, B KOTOpOM coaepxutcs npeanoxeHue (odepta) KnaueHTa o0 3akioyeHuun
CornaweHnuna o6 340, odopMseHHON B ABYX 3K3eMnjaspax, No ogHOMY Ans Kaxgon ms CTOpoH, Mo
yCTaHOBNeHHOW baHkoMm dopMme, M noanmcaHHoh KnmeHToM co6CTBEHHOPYYHO. DakT NpUHATUSA
AHKeTbl NoATBEpPXAaeTCs OTMETKOM baHka O MpUHATMKM, C yKasaHMeM AaTtbl, AO/DKHOCTU M NOAMUCK
paboTHuka baHka.

3aknodeHne u/vmnm  ucnonHeHue CornaweHns o6 200 npeacraButeneMm KnuelTa,
OENCTBYOWMM OT uMeHn KnneHta no AOBEepeHHOCTU, B TOM 4Yucie HOoTapuasabHO YAOCTOBEPEHHON, He
JonyckaeTrcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaTCS cneaytowmne TepMnHbI:

ABTOpCTBO D1 — NPMHAANEXHOCTb DNEKTPOHHOM NOAMUCU KOHKPETHOMY (DM3NYECKOMY Nuuy
— YYaACTHUKY DNIEeKTPOHHOro AOKYyMeHTo060poTa B KOpnopaTuBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNneHue - AHKeTa-3asB/1eHune Ha npepocrasneHune
noTpebuTenbCcKOro/MNoTeYHOro KpeauTa, coaepxawas wuHdopMauuo o 3aeMuuke/3aeMumke u
CoszaemMLumke.

224pyTeHTU(PUKALMA — NpoLeaypa NPOBEPKN COOTBETCTBUSA YKa3aHHbIX KNMEHTOM AaHHbIX (B
TOM 4YuCNe, HO He OrpaHMuYMBasiCb: AaHHbIX, NpeAoCTaBAeHHbIX Ans NaeHTndurkaunm/ycraHoBIeHns
nuyHoctn, CpeacTtB NoaTBEPXAEHUS) YHMKANbHOMY maeHTUdUKaTopy, npeabsBieHHOMY UM B baHk
npu ocywecTBieHMn onepauuii/odopmneHnn 6aHKOBCKMX MpPOAYKTOB Ha ycnoBuax [pasun
KOMMJIeKCHOro obcnyxmnesaHmsa u B pamkax Cornawenumnsa o6 340.

225peHeduumap - dunsnyeckoe nuuo/ropuanyeckoe nvuo/nHaMBNAYyanbHbIN
npegnpuHuMaTens/dunsnyeckoe MU0, 3aHUMawweecs B YCTaHOBMEHHOM 3aKoHOAATE/IbCTBOM
Poccuiickon ®epepaummn nopsgke 4acTHOM MNpakTUMKOM, siBASOWEeecss CTOPOHOM no [JoroBopy SCKpoy
(caoenkm ¢ HegBMXMMOCTbBIO) U MMeloLlee NpaBo Ha NoJslyvYeHne AeHEeXHbIX CPeACTB, pa3MeLleHHbIX Ha
CuyeTe DcCKpoy, MNpuM HacCTynJieHUM OCHOBaHWI, MPeaAyCMOTpPEeHHbIX [loroBopoM 3Dckpoy (caenkum c
HeABMXMMOCTbIO).

221 MpunoxeHune fo6aBneHo Ha ocHoBaHUK Mpukasa BaHka N°110 ot 16.02.2018 r. C nocneaHnMM U3MEHEHUSMN,
yTBepxaeHHbIMK Mpukasom Banka N2195 ot 22.03.2019
222 MyHKT n3MeHeH Mpwukasom N2 52 oT 15.02.2021
223 A63au n3meHeH Mpukasom N2 330 oT 13.09.2021
224 TepMWH nM3MeHeH Mpukasom N2 52 ot 15.02.2021
225 TepMuH fo6aBreH Ha ocHoBaHmm Mpukasa N2 168 ot 13.05.2021
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AenoHeHT - KnneHT - dum3mueckoe nuuo, 3akntoumswmnini ¢ beHedbunumapom AYAC c uenbto
npuobpeTeHns npaB Ha 06bLEKT A0NEBOro CTpOMTENbLCTBA, MM NLO, K KOTOPOMY NepeLwnu npasa no
OyAOC B pesynbTaTe YCTYMNKK NpaB TpeboBaHUIA UK MO UHLIM OCHOBaHNAM?2S,

[loBepeHHbIW agpec 3JIeKTPOHHOM noutbl (aanee — AA3I) - agpec 3N1eKTPOHHON MOYThI
KnueHTa, npeaocTaBsieHHbI UM JINYHO B BaHK npu NepBMYHOM WAW NpW NOBTOpPHOM obpalieHuun, C
uenbd noaydyeHns ot baHka MHPOPMaUMOHHBLIX NMceM NO 6aHKOBCKMM MpPOAYKTaM, MOAy4YeHUus
DNEeKTPOHHbIX AOKYMEHTOB, MOJYYEHUS CNPaBOK/BbIMNCOK (MPU HaJMUYNUN TEXHUYECKON BO3MOXKHOCTU
B BbaHke) u agpyron wuHdopmauwum, Hanpasnsemoih BbaHkoM KnaueHTy. Mpu Hanuumum TexXHU4YEeCKOoM
BO3MOXHOCTU CMeHa/Ha3HayeHune [l0BEpeHHOro ajapeca >3NeKTPOHHOMW MNOYTbl BO3MOXHO C
NCNonb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB O6CIy>XWMBaHUS B paMKax 3ak/Ilo4eHHOro c KineHToMm
Jorosopa Ha obcnyxunBaHne KJIMEHTOB B CMCTEME ANCTAaHUMOHHOIO AocTyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuera sckpoy (AYAC) (manee — fQoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI A0roBOp 6aHKOBCKOro cyeTa 3CKpoy Mexay baHkoM, 3acTpOMWMKOM U [JenoHEeHTOM,
3aK/l4YaemMbil B COOTBeTCTBMM C ycnoBusmu AYAC, nonoxeHuamm O6wWux yCcnoBun OTKPbITUS U
COBepLUeHNa oOrnepauMin Mno cyeTaM 3CKPOY, OTKpbIBAeMbiM AN OCYLIECTBEHUS paACYETOB C
3acTpormKaMm No AOroBopy y4yacTus B AOE€BOM CTPOUTENbCTBE B COOTBETCTBMM C deaepanbHbiM
3akoHoM N° 214-®3 B POCCUMNCKOM HALMOHASIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
akumnoHepHoe obuectso) N2 17.74.U (nanee — O6wue ycnosus (AYAC)).%%7

AoroBop 6aHKOBCKOro cuyeta 3ckpoy (caenkm ¢ HeABMXXMMOCTbIO) (aanee — [orosop
3ckpoy (caenku C HeABMXMMOCTbIO) — AOrFOBOp, SIB/SKOLWMNCA B COOTBETCTBUM CO cTaTben 428 K PO
[OroBOpOM, 3ak/loyaeMbiM NyTeM npucoeamHeHusa [JenoHeHTa n beHedwuumapa k O6WMM yCnoBusM
OTKPbITUS M COBEpPLUEHUS OMnepaumini No cyeTam 3CKPOY, OTKPbIBAaeMbIM C Liesiblo NpOBEeAEHUS pacyYeToB
no caenkaMm C HeaBUMXMMOCTblo, B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe obuwecTtBo) (panee - O6wwue ycnosusa (CAeNKM C HEABUXMMOCTLIO)),
NOCPeACTBOM MOAMUCaHUSA 3asiBfieHUS Ha OTKPbITME cyeTa 3CKpoy (CAeNKW C HeABWXMMOCTbIO),
npeaMeToM KOTOPOro sBnseTcsa oTkpbiTe BaHkom CuyeTta Dckpoy B BasntoTe Poccuinckon depepauunm
Onsl yyeta n 6/10KMpoBaHUS AeHEeXHbIX cpeacTB ([JenoHupyeMon CyMMbl), MoslydeHHbiX BbaHkoMm oT
JenoHeHTa B uensx ux nepegadn beHeduumapy npu HacTynseHMM OCHOBAHMN, NpPeaAyCMOTPEHHbIX
JoroBopoM 3ckpoy (CAeNKW C HEABWXXMMOCTbIO), KOTOpbIN cocTomT u3 O6wunx ycnosumn (caenku c
HeABMXMMOCTbIO), TapudoB baHka u 3agsneHumnt [enoHeHTa wn beHeduumapa Ha OTKpbITME
6aHKOBCKOro cuyeTa 3CKpOy, HaanexawuMm o06pa3oM 3amnofIHeHHbIX M MoAMWCaHHbIX [enoHeHTOM,
BeHedunumapom??8,

[orosop yyactus B foneBoM ctpoutenbctBe (aanee — AYAC) - 40rosop, 3aK/It04YEHHbIN
B cooTBeTCTBMU C PepepanbHbIM 3akoHOM N 214-03, cogepxawmii ycnosusa [Jorosopa 6aHKOBCKOro
cyeta ackpoy (AYAC), no KOTOpOMYy ofHa CTOpoHa 065A3yeTcs B NpenyCMOTPEHHbI AOrOBOPOM CpPOK
CBOMMU cunamu un (Unun) C NpUBNEYEHNEM APYrUX NUL, NOCTPOUTL (CO34aTb) MHOMOKBAPTUPHbLINA AOM U
(nnn) nHon 06BLEKT HEABMXMMOCTU U NOCNE NOSyYEHUS pa3pelleHns Ha BBOA B 3KCryaTauuio 3Toro
obbekTa/aTnx 06BLEKTOB nepenaTb COOTBETCTBYHOLWUIN O6BEKT A0EBOr0 CTPOUTENbLCTBA YYaCTHUKY
[ONEeBOro CTpOUTENbCTBA, a Apyras cTopoHa (y4YaCTHUMK [ONEBOro CTpoUTENnbCTBa) o06s3yeTcs
ynnatuTb 00yC/IOBNEHHYO AOrOBOPOM LIEHY U NPUHSATb 0O6BEKT A0SIEBOr0 CTPOUTENBLCTBA NPU HANN4YNKU
paspelleHmss Ha BBOA B 3KCNAyaTauumio MHOMOKBapTMpHOro pgoma u (MaM) wuHoro obbekTa
HEeABUXUMOCTHN.?2°

OoroBop o0 npeaocraBsieHUM 6aHKOBCKOro NMpoAaykKTa — [AOr0BOp, 3aK/OYEHHbIA Mexay
BbaHkoM w©n KnmeHTOM B paMkax /[loroBopa KOMMJIEKCHOro o06cnyxumBaHUA, Ha YCNoBUSX
NpenoCTaBNeHMsT  KOHKPETHOro 6aHKOBCKOrO  MpoAyKTa, YCTaHOBMEHHbIX  COOTBETCTBYHOLLMM
MpunoxeHnem K MNpaBuiam KOMNIEKCHOrO 06CNy>XnBaHUs, U B COOTBETCTBMU C 3asBneHnemM KnmneHra.

[orosop cTpaxoBaHMsA — [0roBop, 3akstouveHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMaHMen Ans 3aWmTbl UMYLLECTBEHHbIX MHTEpPECOB KNMeHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHUsl onpeaenseT eAnHble YC/I0BUS CTPaxoBaHUS M NOPSAOK B3aMMOAENCTBUS CTOPOH. 230

3aemwnk/3aemwink m CosaemMwmk - dusnyeckoe(-me) numuo(-a), 3aknwoumsee(-ne) c
BaHkoM KpeauTHbIn 4orosop.

3acTpoilMK - lOpuaMYecKkoe  NMU0-3aCcTPOMWIMK, CO34aHHOE B COOTBETCTBUM  C
3aKkoHoAaTenbCTBOM Poccuiickon ®epepaumm M nojayduBliee B COOTBETCTBMM C depepanbHbiM
3akoHOM oT 30.12.2004 N2 214-03 «06 y4yactuum B 40/1€BOM CTPOUTENLCTBE MHOMOKBAPTUPHbLIX AOMOB
N UHbIX OO6BbEKTOB HEeABWMXMMOCTU M O BHECEHUW U3MEHEHWI B HEKOTOopble 3aKoHoAaTesibHble aKTbl
Poccuinckon depepaumn>» (ganee - depnepanbHblin 3akoH N2 214-93) paspelleHne Ha CTPOUTENbCTBO
MHOFOKBapTMpHOro AomMa u (unm) wuHoro obbekTa HEeABMXMMOCTM, 3a WUCKIAKYEeHMEM 06BHEKTOB

226 MyHkT fob6asneH Mpukasom N2 412 ot 14.05.2020.
227 MTYHKT U3MEHEH Ha ocHoBaHuu Mpukasa N2168 oT 13.05.2021
228 MyHkT AobasneH Mpukasom NQ 168 ot 13.05.2021.
229 MyHkT fobasneH Mpukasom N2 412 ot 14.05.2020.
230 MynkT nobasneH Mpukasom N2 398 ot 24.05.2019.
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NPOM3BOACTBEHHOINO HasHayeHus, UK NMUO, K KOTOpOMY rnepewnu npasa no AYAC no oCHOBaHUAM,
YCTaHOB/IEHHbIM AENCTBYIOLINM 3aKOHOAATENLCTBOM. 23!

3awumTta MHpopMaLMm OT HECaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTun,
NPOBOAMMBLIX C LUenbld NpefoTBpalleHus YTEUYKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUSA, UCKaXeHusa, wmoamdukaumm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMUSA
nHdopmauunmn, ee 6JIOKMpPOBAHUS U T. M.

3asiBneHue Ha OTKpbiTMe cueTta 3ckpoy (AYAC) - npeacrasnsgemoe [lenoHeHToM B BaHk
3aaBneHune o 3aknyeHnn [lorosopa dckpoy (AYAC).232

3asiB/ieHMEe Ha OTKpPbITUE cuYeTa 3CKpPoy (cAesiKM C HeABMXKMMOCTbIO) — COCTaBJ/IeHHOE
no dopme lMpunoxeHnin 1-3 k O6WKMM ycnoBuaMm (COENKU C HEABUXMMOCTbIO), MNoAMNMCaAHHOE W
nogaHHoe [enoHeHTOM M beHeduumapoMm cooTBeTCTBEHHO B BaHK C uenblo 3akat4deHus [orosopa
Ockpoy (coenkum C HeaABMXKWMMOCTbIO) NyTeM npucoeamHeHuss Kk O6wuM ycnosusM (caenkm c
HEeABMXKMMOCTbLIO). 3asB/ieHMe Ha OTKPbITUE cYeTa 3CKPOoYy (CAEeNKW C HEABUXMMOCTbIO), MOANMCAHHOE
JenoHeHTOM, a Takxe 3asB/ieHMe Ha OTKpbiTMe c4yeTa 3ckpoy (caenkum C HeaBWXMMOCTbLO),
noanucaHHoe beHeduLMapoM ABNAKOTCA HEOTbEMAEMbIMM 4YacTamu [loroBopa 3ckpoy (caenkum ¢
HEeABMXUMOCTbI0).233

UpeHTndmMKauma - COBOKYMHOCTb MEpOMpUATUIA MO  YCTAaHOB/EHMIO onpeaefieHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®degepaunmm CBeAeHWM O KIMeHTax, WX npeacraBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX BragenbuUax M MNOATBEPXAEHMIO AOCTOBEPHOCTM 3ITUX
CBeAEHUIN C NUCMOJIb30BAHMEM OpPUIrMHANOB AOKYMEHTOB M (Mnn) Hagnexawmm obpa3oM 3aBepeHHbIX
KON 1 (UIn) rocyaapCTBEHHbIX U UHbIX MHPOPMaLMOHHbIX CUCTEM.

UHanBmnayanbHble ycnoBuUA - UWHAMBMAYyanbHble Yycnosums KpeauTHOro pgorosopa mno
COOTBETCTBYWOLWEMY BUAY MNOTPebUTENbCKOro KpeauTa, COCTaB/ieHHble B Buae Tabnuubl, d¢opmMma
KOTOpOM ycTaHoBneHa baHkoM Poccuun, cornacoesaHHble baHkoM u 3aeMWMKOM/3aeMWMKOM U
Co3aeMLMKOM NHANBUAYasbHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTefnem ornepauumii B npegenax CyMMbl AEHEeXHbIX
CpeacTB, HaxoasaWwmMxca Ha ero cyete. KapTta asnaerca cob6cTBeHHOCTb0 baHka mn npepocTasnseTcs B
nosib3oBaHWe JepXxaTefnl Ha  YyCnoBusX, onpepeneHHblX [MpaBunamMu  nNpenocTaBieHUs ¢
MCNONb30BaHMS 6aHKOBCKMX pacyeTHbiX kapT POCCUMNCKOIO HALMOHANBHONO KOMMEPYECKOIO
BAHKA (nybnuyHoe akuumoHepHoe obuwectBo) (MpunoxeHue 4 k [lpaBuaaM KOMMNAEKCHOrO
obcnyxxnsaHus).

KnuneHTt - peecnocobHoe dumsmyeckoe nnuo (pe3maeHT WUanm HepesnaeHT B COOTBETCTBUM C
3aKoHoAaTeNnbCTBOM Poccuinckon ®epepaumnn), gocturwee 18 net v 3aknoumsliee ¢ baHkom [lorosop
KOMMIEKCHOro 06CcnyXmnBaHus.

KnuneHTckas ceccus - BblaeneHHas 4dacTtb lMporpamMmHoro komnnekca baHka, siBnstowascs
KOpnopaTUBHOMN MH(POPMALIMOHHON CUCTEMOMN.

Koa-noarsep>xaeHue - cnyyanHbin UMGPOBOA U/ MM BGyKBEHHbLIM KOA, CreHepupOBaHHbIN
3N1EKTPOHHO-NPOrpaMMHbIM KOMMeKcoM BbaHka n oTnpasfieHHbln KnneHTy Ha [OoBepeHHbI HoMmep
MobunbHOro TenedoHa npu ycnewHon wuaeHTUdukaumm KnaveHTta YNOJAHOMOYEHHbIM pPaboOTHUKOM
BaHka npu cocTtasneHun (Co3gaHnmM) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noareep>xaeHne NCNonb3yeTcs OAHOKPATHO ANS NOATBEPXAEHMS onepaumu.

KpeauTHbIA [OroBOp - [0roBOp, 3aK/OYEHHbIN B MUCbMeHHOW dopMe Mexay BaHkom wu
3aeMwmnkom/3aemMwmkom un CosaeMWmMKoM, B COOTBETCTBMW C KOTOpbIM baHk o0653yeTca
€IMHOBPEMEHHO MpeaoCTaBuUTb AEHEeXHble CpeacTBa B pa3Mepe M Ha YCoBUAX, NPeayCMOTPEHHbIX
[orosopoM, a 3aeMwmk o0b6a3yeTcs B YyCTAHOB/IEHHble AOFOBOPOM CPOKM BO3BPaTUTb MONYUYEHHYIO
OEHEXHY CYMMY W yNnaTuUTb MPOLEHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WmMX yCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsake, W WHAMBUAYASIbHbIX YCNOBWW, COMMacoBaHHbIX W MogMnMCaHHbIX Mexay baHkoMm u
3aeMLnNKOM.

Knwou 3nekKTpoHHOM NOANMUCU — CcouyeTaHuMe YHUKanbHOro umaeHtudukatopa m Cpeacrtsa
noaresepxaennsa (Koga-noateepxaenus, [MWH-koga KapTbl), npeaHasHadyeHHOe A1 CoO34aHus
MpocTon aneKkTpoHHOM noanucn KnumeHTa B paMkax DNeKTPOHHOro AoKyMeHToo6opoTa Ha yCnoBusix
CornaweHnna o6 300. Knwo4yoM 31eKTPOHHOM MOAMNMCKM BO3MOXHO CO34aBaTb OA4HY WM HECKObKO
3NeKTPOHHbIX noanucei. 234

Mo6unbHoe YCTPOMCTBO - MOOWIbHbLIM TenedoH (cMapTdoOH) WAM MHOE YCTPOWMCTBO,
Haxogsuweecsa B JIMUHOM Nofb3oBaHMM KnueHTa, uMerouwee noakayeHne K MOOUIbHOM CBSA3M WU
MH(OPMALUNOHHO-KOMMYHMKALUMOHHON ceTn «MHTepHeT», Ha KOTOpPOM yCTaHoBneH HoMep TenedoHa,
3asBNeHHbIN KnneHToM B KadyecTtBe [JoBepeHHOro Homepa MobunbHOro tenedoHa, U UCNosb3yemoe

231 MyHkT fob6asneH Mpukasom N2 168 oT 13.05.2021.
232 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
233 MyHkT fobasneH Mpukasom N2 168 oT 13.05.2021.
234 MyHKT n3meHeH Mpukasom N2 1153 ot 12.12.2019.
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ANa Harnpas/ieHUd Ha Hero ¢ HoMepa baHka SMS-coobLieHnin n creHepupoBaHHbIX BaHkom Kopos-

NnoATBEPXAEHUNA.
MepcoHanbHbIM naeHTMdPuKaumoHHbin Homep (MUH-koR) - NHANBMAYANbHbLIA LUDPOBOWA
Ko4, npucBamBaeMbll Kaxaoh KapTe M wucnonb3yembii KnuneHTom - pgepxatenem KapTbl npwu

coBepueHun onepaumnn ¢ ncnonabloBaHnem Kaptbl. B pamkax Hactoswero MNMopsaka seeaenne MNMNH-
Koga npusHaeTca [MpoCToM 37eKTpOHHOW mnoanucbtd KnmeHTa M aHanoroM CobCTBEHHOPYYHOM
noanuvcm KnueHTta npu coBeplleHnn onepaunin/zaknoyeHnm, N3MeHeHnun, pactopxeHunm [orosopos O
npepocrtaBneHnn 6aHKOBCKUX MPOAYKTOB/3aKNOUYEHNN, W3MEHEeHWU, pacToOpXXeHUU [OroBOpoB,
noareepxaeHHbiX KnueHToM - pepxartenem KapTbl, MocpeAcTBOM KOTOPOW BbIMOAHEH AOCTYN K
JIOKanbHbIM yCTpoiicTBaM baHka?3>,

MnaHweTHbIA nNepcoHaNbHblii kKoMmnbloTep (mAanee - [MnaHwetHbin MK) —
ncnonb3ywwmincs B noapaspenenHmax baHka komnbioTep (MAM yCTpPOMCTBO), 060pyAOBaHHbLIN
CEHCOpHbIM 3KpaHOM, MNo3BonswwWwmii paboTatb Kak C MUCNONb30BaHWEM, Tak U 6e3 Mcnonb3oBaHUS
KnasumaTypbl M MblWK, TMOCPeACTBOM KOTOPOro ocyulectesnsercs obcnyxmBaHnme KnueHTta B
KnueHTcKkolM ceccum, B TOM 4yucne AyTeHTUdMKaAUMA M NOATBEPXAEHME PaCnopsiXeHWi/3asaBneHni
KnneHta B popMe DNEKTPOHHbIX OKYMEHTOB C Ucnonb3oBaHuem CpeacTs noareepxaeHusa KnmeHra.

MognuHHOCTL D[] — O3HA4YaeT, YTO AaHHbIA AOKYMEHT co3gaH B [1porpaMMHOM KOMMJeKce
BaHka 6e3 oTCTynAeHnsa oT NPUHATON TEXHONOMUMN.

Mpoctas snekTpoHHasa noanucb (panee - Tpocrasa 3IM) - 31eKTpOHHAs MNOAMNMUCH,
KOoTOpas MOCpeACTBOM MCMOSIb30BaHMSA KOAOB, Maponed WAM WHbIX CPeACTB MnoaTBepxaaeT dakTt
¢dhopMMpoOBaAHNS NEKTPOHHOM noanmcn KnmeHToM u BAsSieTCs aHanoroMm cob6CTBeHHOPYYHOM NOoAMUCHK
KnuneHTa.

MoapasaeneHue baHka - CTpyKTypHOe noapasgeneHne baHka, ocywecTBasowee OT UMEHHN
BaHka 6aHKOBCKMe onepauumu, npeaycMOTpeHHble nuueHsven LeHTpanbHoro 6aHka Poccuinckon
®denepaumnu n MNonoxeHneM o nogpasaeneHunn.

CpeacTtBo noATBEpPXAEHUSI - 3/IeEKTPOHHOE WM UMHOEe CpeacTBO, MWCMofib3yemoe Ans
AyTeHTndunkaumm, noatTeepxaeHns (NOANMCaHUS) DNEKTPOHHbIX AOKYMEHTOB, CO3[4aHHbIX B paMKax
DNEKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenums o6 20. CpeacrtBoM MOATBEPXAEHMUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCMoNHAEeMbIX Moaynen (nmporpamm), npoueayp u o6bekToB, obecneuymBalOLWKMX OCYLUECTBIEHME
6aHKoBCKOro 06cnyxmBaHus KNMeHToB — GU3nNYeckmnx numu.

YNOoNHOMOUYEHHbIN paboTtHMk BaHka - paboTtHuk bBaHka, ocyLllecTBAAOWNNA
B3ammoaenctemne ¢ KnuveHToM B pamMkax Hactoswero lMopsaka npu OCyLWeCcTBAEHUN DEKTPOHHOro
AokyMeHToob60opoTa Ha ycnosusax CornaweHunsa o6 340.

YHukKanbHbii naeHTudmukartop KnmeHra - annapaTtHoO-TEXHUYECKNI 06BEKT B COYETAHUMU C
YHUKANbHbIMWU  BE/IMMMHAMKN, OAHO3HAYHO CBSA3@aHHbLIN CO cBegeHusMun Knunenta (ogHO3Ha4YHas
npuBs3ka YHWKanbHoro maeHtudukatopa KnneHTa K nepcoHanbHbIM (B TOM 4ucae MacnopTHbIM)
AaHHbIM KrnneHTa, yAOCTOBEpsWMM AUMYHOCTL KnueHTa), onpegenstowumin paHHble KnueHTa B
MporpaMMHOM KoMnnekce baHka.

LlenocTtHocTb 3] — O3HayaeT, 4TO MOCAe ero Co3faHus M NOATBEPXAEHUS DIeKTPOHHOM
NOANUCHIO B coAepXXaHue He BHOCUNOCb HUKaKNMX U3MEeHEHWUN.

Yar - nporpammHoe obecneyeHune, obecneymBaroLlLlee B pexuMme peasibHOro BpemMeHn obmeH
Cco06LEeHMAMN B MOBUTBHOM NPUNOXEHUN K CUCTEME AUCTAaHUMOHHOMO A0oCTyna «MHTepHeT-6aHk»236,

ONeKTpPOHHbIN AOKYMeHT (3[1) - AOKYMEHT B 3/1eKTPOHHOW ¢opMe, onpeaensieMbii B
cooTBeTCcTBUM C DepepanbHbIM  3akOHOM oT 27.07.2006 N2 149-03 «06 wHdopmauum,
MHMOOPMALIMOHHBIX TEXHOMOMNAX U O 3alunTe MHbopMaumn», NoaNNCaHHbIA DNEeKTPOHHOM NoAMUCHIO B
cooTBeTCTBUM C PepepanbHbiM 3aKOHOM OT 06.04.2011 NO 63-03 «06 31eKTpOHHOW noAnuCU» U
MMEKLNA paBHYIO OPUANYECKYIO CUNY C AOKYMEeHTaMM Ha 6yMaXHblX HOCUTEeNsiX, nognucaHHbIMu
cobcTBeHHOpY4YHOM noanucebto KnueHta. LlenocTHOCTb, MOASIMHHOCTL M KoHdMaeHuManbHOCTb D[
obecneunBaeTca cpeacTBaMum DAEKTPOHHOM NOAMNUCK, 3aLMUTON OT HECAHKLMOHUPOBAHHOIO AOCTYMNa u
cobnogeHneM ycnosuin MpaBun KoMnaekcHoro obcnyxumsanmsa n Cornawenmnsa o6 370.

DNEeKTPOHHbIA A[OKYMEHTO060pPOT - 3/1EeKTPOHHOE B3auMMoaencTBne Mexay baHkom w
KnneHtoM B npouecce ero obcnyxmBaHna baHkoOM. BegeHue 31eKTPOHHOrO AOKYMeHToobopoTa B
pamkax CornaweHuns 06 200 gonycTtMMo Tonbko B KnueHTcKon ceccum B MporpaMMHOM KOMMeKce
BaHka.

AnekTpoHHass noanucb — nHdboOpMaumsa B 31EeKTPOHHON ¢dopMe, KOoTopas NpucoeanHeHa K
Apyron mnHdopMaumMu B 3NEKTPOHHOM d¢opMe (noanucbiBaeMon uHdboOpMaunm) uam nHbiM obpasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNoAb3yeTcs ANs onpeaeneHns nuua, noanucbliBaroLLero
MHdOpMaLnIO. DNEKTPOHHAsA NoANMUCb OAHO3HAYHO YBA3bIBAeT B OA4HO Lienoe coaepxaHue AOKYMeHTa

235 TepMuH n3MeHeH Mpukasom N2 52 ot 15.02.2021
236 TepMuH nobasneH Mpukasom N2 52 oT 15.02.2021
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n Knrou 3ﬂeKTpOHHOI7I noanncm nuua, noanmucCbiBaroLEro 3J'|eKTpOHHbIl71 AOOKYMEHT, W J[Aenaet
HEBO3MOXHbIM WU3MeHEeHWe DNEeKTPOHHOro AOKYMeHTa 6e3 HapyweHuna noa/IMHHOCTU 3J'IeKTpOHHOI7I
noanuncu.

2. NMPEAMET COIMNTALLEHUA OB 540

HacToawmm CTOPOHbI MPULLAN K COrfTalleHUIO O CleayoLLeM.

2.1. Hactoswmm KnueHT gaet baHKy B Avue ero YNosIHOMOYEeHHbIX paboTHUMKOB NOpy4YeHmne Ha
ocylwlecTBneHme oOT uMeHM KnueHTa npu  ero o6cCcnyXumBaHMM B paMKax IDIEKTPOHHOro
AokyMmeHToob6opoTa Ha ycnosusax Cornawenuns o6 340 pencreuii B NporpaMMHOM KoMnnekce baHka,
CBSI3aHHbIX C OTKpbITUEM/3aKpbiTueM KnneHTCKOM ceccuun, BBeaeHmeM no Bbibopy KnmeHta u co cnos
KnueHTa nan Ha oCHOBaHWM MMCbMEHHOMN MHGOPpMaUMn, NonyvyeHHol oT KnneHta B YaTte, napameTpos
onepauunn/6aHKOBCKMX MPOAYKTOB M3 uucna npeanaraembix baHkoM, cocTtaBneHuem (co3gaHuem)
3asBneHnn wn PacnopsiXeHui, npeaycMOTPeHHbIX pasgenoMm 4 Hactoswero [MMopsaka 240,
noanvcaHneMm WMHavBmayanbHbIX YCNOBUIA, ABASIKOWWMMCSA OCHOBAaHWMEM ans coBepuweHus KnneHTom
onepaunn/3akoyeHns, WU3MEHEeHUs, pacTopxXeHus [oroBopoB O npeaocTtaB/ieHnn 6H6aHKOBCKUX
NpOAYKTOB B COOTBETCTBMM C YCI0BMSAMW [MpaBua KOMMNJIEKCHOro 06CayXuBaHUs/3akntoueHus,
U3MeHeHUs, pacTtopxeHus KpeauTHbIX A0rosBopos/3aknouyeHns [orosopoB 3ckpoy (AYAC) w
JorosopoB 3ckpoy (caenku ¢ HeABMXMMOCTbLIO) B paMkax O6wunx ycnosun (AYAC) n O6wmx ycnosui
(coenkm ¢ HeABMXUMOCTbIO), B BUAE DNEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWMU KOTOPbIX
noaTBepxaaetca Npocroii 3 KnneHtaz¥,

HacTosilwee nopydeHmne AencTBYET B TeYEHNEe BCEro Cpoka AencTBMA [JoroBopa KOMMIEKCHOro
obcnyxmnsaHua/KpeautHoro gorosopa.

2.2. O6bMeH AOKYMEeHTaMu Mpu OCYLLECTBEHUM DSIEKTPOHHOrO AOKYMeHToobopoTa B paMKax
Cornawenna o6 300 ocywecrtenserca CTtopoHamMn 6e3 odopMneHumss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI 40roBOPUINCE O TOM, UTO:

- wnHdopMauma B 3MEKTPOHHOM Buae, noanucaHHasa [Mpocton 3 KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3HA4YHbIM AOKYMEHTY Ha 6yMaxHOM HocuTene,
NOANMCAaHHOMY COHBCTBEHHOPYYHOM Noanucbio KnnenTa;

- wunHdopMaumsa B INEKTPOHHOM BuAe, noanucaHHas [pocton 3 YNOJIHOMOYEHHOro
paboTHMka baHka, Npu3HaeTcs DNEeKTPOHHbIM AOKYMEHTOM, paBHO3HAYHbIM AOKYMEHTY Ha
6byMaxHOM HocuTene, noAnMcaHHOMY COBCTBEHHOPYYHOM NOAMUCHID YMOSHOMOYEHHOro
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, 4To [lpoctag 3l aBngeTca A[OCTaTOYHOM ANa MNOATBEPXAEHUS
aBTopcTBa KnneHTta/YnonHoMouyeHHOro pabotHnuka baHka B OTHOLIEHMW MOAMUCAHHbIX DAEKTPOHHbIX
OOKYMEHTOB.

2.5. CtopoHbl npusHawT, 4To cpeactBamu [Mpocton 3l KnueHTa aBNAOTCS YHUKaNIbHbIN
naeHtTudumkaTop B cCouveTaHMM C Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT TMpUMEHSeMOoro npuM CO34aHMM M NOAMUCAHUW  DNEKTPOHHOro AOKYMEeHTa YHMKaNIbHOro
naeHtndmkatopa KnueHta). TpebosaHus k CpeactsaM MOATBEPXAEHUS, WCMNOJb3YEMbIM ANS
co3gaHnMsa M noateepxaeHusa (nNoanuMcaHusl) DNeKTPOHHbIX AOKYMEHTOB, HeobxoauMble Ans
CoBepleHUs onepaumnii/3akiovyeHns, U3MEHEHUS W pacTopXeHus [JoroBopoB O NpenocTtaB/ieHuun
6aHKoBCKMX npoaykToB/KpeanTHbix porosopos/[dorosopoB Dckpoy (AYAC) n [JoroBopoB 3ICKpoy
(CAenKu c HEABMXMMOCTBIO), YCTAHOBNEHbl BaHKoOM M onpeaeneHbl B HacTosaweM Mopsaake?38,

2.6. CTOpOHbI Nnpu3HaT, yTo DNEeKTPOHHbIE LOOKYMEHTHI, noanucaHHble
KnneHToM/YNonHoMo4YeHHbIM paboTHMKOM baHka c wucnonb3oBaHmeM [lpoctori 31 B paMkax
DNeKTPOHHOro AoKkyMeHToo60poTa Ha ycnosuax Cornawenmnsa o6 340:

- yaosneTrBopsAlT TpeboBaHMAM caefnku B MNPOCTOM MUCbMEHHON QopMe U BAEKyT
opuanyeckme nocneacTBus, aHanornyHble MocneAcTBUSM, MOPOXAAEMbIM cAeNKamu,
3aK/YEHHbIMW NYyTEM NOAMNMUCAHNSA LOKYMEHTOB Ha ByMaXKHOM HocuTene;

- paBHO3Ha4Hbl, B TOM 4MC/e UMEKT pPaBHYI OPUAMYECKYID W [AoKasaTeNbHYyl Ccuiy
@HaNoOrM4yHbiM MO COAEpPXaHUIo W CMbICTY AOKYMeHTaM Ha 6yMaxHoM HocuTene,
COCTaBJIEHHbIM
B COOTBETCTBMM C TpeboBaHUSMU, MpenbsBfsSeMbiIMM K [AOKYMEHTaM Takoro poga W
NOANMCaAHHbIM COBCTBEHHOPYYHOM noanucbio  KnneHTa/YNosHOMO4YeHHOro paboTHMKa
baHka, 1 SABASAKOTCS OCHOBaHWEM Asis npoBefeHuns baHKOM onepaunin u/mamn 3akaryveHus
COOTBETCTBYHOLMX AOrOBOPOB N COBEPLUEHNS MHbIX AEACTBMI NO pacropsxeHuto KnneHTta,
NOpOXAaltT aHanormyHble UM npasa n ob6sa3aHHocTM CTOPOH No [JoroBopy KOMMIEKCHOro
obcnyxxmneaHusa, [orosopaM O npeaoctaBieHMn 6aHKOBCKUX MNPOAYKTOB W KpeAuTHbIM

237 MyHKT n3MeHeH Mpwukasom N2 52 ot 15.02.2021, nameHeH Mpukasom N2168 ot 13.05.2021.
238 MyHKT n3meHeH Mpukasom N2 168 oT 13.05.2021
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[OroBopaM M He MOryT 6biTb OCMOpPEeHbl TONIbKO Ha TOM OCHOBAHWW, YTO 3TU AEUCTBUSA He
NOATBEPXAATCA AOKYMEHTAMU, COCTaB/IeHHbIMK Ha ByMaXHOM HOCUTene;

- MoryT 6bITb npeacTtaBneHbl B KadecTBe [OKa3aTenbCTB, PaBHOCWUIIbHbIX MUCbMEHHbIM
JokasaTenbCcTBaM B MNopsake, npeaycMOTPEHHOM 3aKOHOAATeNbCTBOM  POCCUMACKOM
depepaumn, NpyM 3TOM AONYCTUMOCTb TakMX AOKa3aTesSIbCTB HE MOXEeT OTPULATbCS TONbKO
Ha TOM OCHOBaHWM, 4YTO OHM MpenoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacneyaTtoKk UX KOMui.

2.7. CTOpOHbI NPU3HAIOT, YTO co3aaHHble (cocTaBieHHble) B KNMeHTCKoM ceccmn DNeKTPOHHbIE
OOKYMEHTbl CUMTAOTCA CO34aHHbIMKM  KAMEeHTOM M He MOryT 6biTb MpPU3HAHbl HE WUMEKLWMMHU
IOpMANYECKON CUAbl TOAbKO Ha OCHOBAHMW TOr0, YTO TaKOW IDNEKTPOHHbIA [OKYMEHT CO34aH
KnneHTOM He CO6CTBEHHOPYYHO, @ NpU COAENCTBMM YNONHOMOYEHHOro paboTHMka baHka OT MMeHU 1
no nopy4deHuio KnmeHra.

2.8. CTOpOHbI NpM3HAOT, YTO MNpPU OCYLLECTB/IEHMM IDNEKTPOHHOro AOKyMeHToob6opoTa B
pamMkax Cornawenmnsa o6 300 DNeKTPOHHbIA [OKYMEHT CUYMTAeTCSs MNOAJIMHHBIM, €CluM OH 6bin
odopmMneH n nognucan 3N KnueHta B nopsigke, yctaHoBneHHoOM pasaenom 3 lMopsaka 340, nocne
yero nNpoBEPEH W MNPUHAT K UCMNOSHEeHMIO bBaHkom/npoBepeH, NpUMHAT W noanucaH Ol
YnonHomo4yeHHoro pabotHuka baHka.

2.9. lMpu obMeHe DNeKTPOHHbIMW AOKYMeHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 B
KnueHTckor ceccum B lNMporpaMMHOM KoMmnnekce baHka obecneunmBaeTrcs, B TOM 4uC/ie, BbIMOSHEHME
cneaywowmnx TpeboBaHmii:

1) DnekTpoHHas noAnMUCb, MPUMEHSeMas B COOTBETCTBUM C Hactoawmm [lopsakom 340,
COAEPXNTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3paHve wn nepepada B baHK DNEeKTPOHHOrO OOKYMEHTa OCywecTBaseTcsa ¢
ncnonb3oBaHneM [llporpaMMHOro kKomnnekca baHka v B CO34aHHOM W nepeaHHOM DfEKTPOHHOM
OOKYMEHTEe CoAepXuTcs MHbOopMaums, ykKasbiBatowas Ha SMuo, OT MMEeHM KOToporo 6bia co3gaH u
nepefaH /1eKTPOHHbIA AOKYMEHT.

2.10. CTOpOHbI MpU3HAIOT, YTO UCMOSIb3YEMOE B paMKaX DJIEKTPOHHOro AOKYMeHToo60poTa B
KnueHTCKOWM ceccum nporpammHoe obopyaoBaHue n cpeactea, umerowmecs B baHke, A0CTaTOuHbl AN
obecneyveHnsa HagexHon paboTbl nNpu npueme, nepepade, obpaboTke M XpaHeHUU UHOpMauumn, a
Takxe Ana 3awutbl MHMOpMaumu, obecneumBaloWen pasrpaHMYeHue p[ocTyna, wudpoBaHue,
KOHTPO/NIb LEeNOCTHOCTU, W cnocobbl NOATBEPXAEHMS ornepaumii AoCTaToYHbl A0S 3aluTbl OT
HEeCaHKLUMOHUPOBAHHOIo AOCTYyMNa, BHECEHUS U3MEHEHWN, NOATBEPXAEHUS MOANMHHOCTU U aBTOPCTBa
DNeKTPOHHbIX AOKYMEHTOB, a TakXe ANs paspelleHns KOHMANKTHBIX CUTyaumin no HUM.

2.11. CTOpOHbl MNPU3HAIOT, 4YTO IDEKTPOHHbLIA [AOKYMEHT MOXET WMeTb HeorpaHuyeHHoe
KOJIMYECTBO 3K3eMMAAPOB, B TOM YMCNE BbIMOSHEHHbLIX HA MAaLUMHOYUTAEMbIX HOCUTENSX PasfIMYHOIo
TMna. [nsa co3aaHus AOMNOSIHUTENIbHOrO 3K3eMniasipa CyLWeCcTBYHLWero SNeKTPOHHOro AOKYMeHTa
OCYLLECTBASETCA BOCNPOU3BOACTBO COAEPXAHUSA AOKYMEHTa BMecCTe C DNEeKTPOHHOM noanucbio. Bce
3K3eMnNApbl DNEKTPOHHOro AOKYMEHTa SBASIOTCS NOAUMHHUKAMU AaHHOro DNeKTPOHHOIO AOKYMEHTa.
MOANMHHUK DNEeKTPOHHOro AOKYMEHTa CUYMTaeTCs He CYLWEeCTBYIOWMM B CNyYasaX, €C/iM HU Y KOro us
CTOpOH He cyLlecTByeT HM OAHOIro 3K3eMnaspa AaHHOro DAeKTPOHHOro AOKYMEHTa U BOCCTaHOBJIEHUE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MNPU3HAKOT, 4YTO MNe4daTHas KOoMuUSA DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXHOoM
HOCUTENEe HEe MOXET pacLUeHMBATbCHA KaK 3K3eMnaap DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO -
Kak NoANnHHMK. dopMa nevyaTHOM KONMK DNEeKTPOHHOro AOKYMeHTa yCTaHaBnauBaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHMN
ONEPALUMNN/3AKNIOYEHXN AOTOBOPOB

3.1. Kpyr vy4yactHukoB KjMEHTCKOM cecCum nMpu  OCYLLECTBAE€HMWU  DAEKTPOHHOro
AokyMmeHToo60poTa Mexay baHkoMm n KnueHToM c ucnonb3oBaHueM lMpoctor 3 coctasnsoT baHk u
KnnMeHT Ha 0CHOBAHWM 3akntouyeHHoro ¢ bankom Cornawenus 06 340.

B cnyuae 3akntouveHmss [oroBopa DcCKpoy (CAeNKWM C HeABMXUMOCTbIO), MpU YCNOBWUMK, 4TO
JenoHeHT/BeHeduumap ABNAOTCS GU3NUYECKUMU NTNLAMKN, KPYT YY4aCTHUKOB KMeHTCKOM ceccumn npwu
OCYyLLEeCTBAEHUN DNEKTPOHHOro AOKyMeHToobopoTa Mexay cTopoHamu [loroBopa DcKpoy (caenku ¢
HeABMXMMOCTbIO) C mcnonb3oBaHuem lpocton DI coctasnsawT baHk, JenoHeHT un beHedwuumap Ha
OCHOBaHMW 3akntodeHHoro ¢ bankom CornaweHuns 06 300 [enoHeHTOM W 3akntodeHHoro ¢ baHkoMm
Cornawenuna o6 300 beHedwnumapoMm. B gaHHOM cny4vyae AENCTBMS MO MNOAMMUCAHUID DSIEKTPOHHOMO
AOKyMeHTa KnumeHTOoM, onucaHHble B HacToswem [llopaake 300, BbINOMAHAKT W [OenoHeHT, u
BeHedwnumnap.

B cnydae ecnu [enoHeHT/beHeduumnap SABASIOTCA HOPUANYECKUMN ANLAaMU/NHAMBUAYANbHbIMA
npeanpuHuMaTenamm/ousndyeckMmmn nmuamMmmn, 3aHMMaoWMMNCa B YCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®depgepaumm nopsigke 4acTHOWM MPaKTUKOW, KPYr ydyacTHUMKOB KnumeHTCKoW ceccum npwu
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Mpocton 2N cocTtansawT baHk u [enoHeHT/beHeduumap - duamyeckoe MLO Ha OCHOBAHMUMU
3aknoyeHHoro ¢ baHkom CornaweHmsa o6 340 npu ycnoBuu Hannuma B baHke 3asBneHuMs Ha
OTKpbITME cuyeTa 3CKpoy, noanucaHHoro beHedwnunapom/JenoHEeHTOM B COOTBETCTBUM C
TpeboBaHmAMM O6LWMX yCnoBuii (caenkm ¢ HeaBUXMUMOCTbIO).

3.2. KnueHT BrnpaBe no ceBoeMy Bbibopy coBepwuTb A6y onepaunto/BOCnosb30BaTbCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akntounTb oboi  AOoroBop, BO3MOXHOCTb  OCYLIECTBJ/IEHUS
KoTopon/npenocrtasneHns baHKOM KOTOpPOro/3akstoyeHuss KoToporo B pamkax CornawenHums o6 340
npeaycMoTpeHo [1oroBopoM KOMMNEKCHOro obcnyxueaHus/KpeantHeiM  gorosopom/[JoroBopom
Sckpoy (AYAOC)/AoroBopom Dckpoy (CAENKU C HEABUXMMOCTbLIO) N HacToswmm Mopsakom 240.

3.3. Mpu coBeplieHUn ornepaunmm n/wuam 3akKa4YeHUn, N3MeHEHUN, pacTopxeHnu [orosopa o

npenocrtaBneHnn 6aHKOBCKOro npop.yKTa/er,qMTHoro aorosopa/forosopa 3Ockpoy (AYAC) Aorosopa
Sckpoy (caenku c HeaBMXUMOCTbIO) B lMoapaspgeneHunn baHka B pamMkax [oroBopa KOMMIEKCHOro
obcnyxunBanus/KpeantHoro porosopa/[doroBopa 3ckpoy (AYAC)/ [HoroBopa 3Ockpoy (caenkm c
HeaBMXMMoCTbio) U CornaweHusa o6 340 KnueHToM npenocraBnisieTCsd AOKYMEHT, yAOCTOBEPSIOLWNMN
JINYHOCTb, YCTAHOBJ/IEHHbIN 3aKOHOAATENbCTBOM Poccuiickonn depepaumnn, a Takxke UHble AOKYMEHTHI,
nepeyeHb KOTOPbIX onpepenserca baHKOM B COOTBETCTBMM C TpeboBaHUAMM 3aKOHOAATENbCTBA
Poccuiickon ®epepaunmn, HopMaTMBHbIMM akTamMm baHka Poccunm u ycnoBusiMM MpeaocTtaB/ieHus
6aHKOBCKOro npoaykraz3,

3.4. YHuWKanbHbIMM  naeHTUdUKaTOpamMnm  KnnmeHTa  Kak  ydaCTHMKA  DNEKTPOHHOro
AOoKyMeHToob6bopoTa ¢ baHkoM B KnmneHTckon ceccumn gasnswTtca KapTta wu/wnn [JoBepeHHbIt HoMep
MobunbHoro TenedoHa KnuenTta.

3.5. CocraBneHue (cosgaHme) wn noanncaHme KnnmeHToM DEeKTPOHHbIX AOKYMEHTOB B
KNneHTCKOM ceccmmn oCyLecTBASeTCS UCKIIUYMTENbHO C ncnonb3oBaHmeM obopyaoBaHus baHka n npum
cogencrtemm  YnonHoMmodeHHoro paboTtHuka baHka nytem wuaeHTudukauum KnauenHta no ero
YHUKanbHbIM  nageHTudukaTopaMm, C AononHuTenbHon  AyTeHTudukaumen depes Cpeacrtsa
NOATBEPXAEHMUS, @ UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoUcTBax baHka B crydae, ecnu YHWKasbHbIM

naeHTudmkaTopom npm naeHtudmnkaumm Knuenta B KnmeHTckon ceccmun BbibpaHa KapTta
KnueHTa;

- Kopa-noaTesepxaeHus, CreHepMpoBaHHOIMO M HamnpasaeHHOro baHkoM Ha [oBepeHHbIR
HOMep MobunbHOro TenedoHa KnueHTa B cnydae, ecnm YHuKaNbHbIM UAEHTUHOMKATOPOM
npu wnaeHtndukaunmm Knnmenta B KnumeHTCcKoM ceccun BblbpaH [OBepeHHbIn HoMep
MobunbHoro tenedoHa KnumeHra.

3.6. YNO/HOMOYeHHbI paboTHWMK bBbaHka B paMKax IDeKTPOHHOro AOKyMeHToob6opoTa Ha
ycnosusax Cornawenuns 06 340 ocywecTensieT cnegyowme gencremsa B KNMeHTCKOM ceccmm oT MMEHMU
M No nopyyeHuto KnneHrta:

3.6.1. oTkpbITUE/3aKkpbiTe KNnMeHTCKON ceccuu;

3.6.2. 3anosiHEHNE 3NEeKTPOHHbIX GopMynsapoB, pa3paboTaHHbiXx BaHKOM ANs KOPPEKTHOro
BHeCeHus no Bbibopy u co coB KnneHTa napamMeTpoB onepauuin n/mnmnm 6aHKOBCKUX MPOAYKTOB U3
yncna npegnaraemoix baHkoM B pamkax [loroBopa KoMmsekcHoro obcnyxuneaHus/KpeanTHoro
porosopa/[orosopa 3ckpoy (AYAC)/OdoroBopa 3ckpoy (cAenku C HeaBUMXMMOCTbK), C Lenblo
cocTaBneHuss (co3gaHus) OT WMME