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POCCUNCKNIN HALMOHANbHbBI KOMMEPYECKWA BAHK (ny6nmMyHoe akLuuoHepHoe o6LecTso)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NNLO, U3bsSBUBLLEE B NMUCbMEHHON opme
CBOEe cornacue C yCcnoBMSIMU HacTosAWwmx «lMpaBua KOMMIEKCHOro 6aHKOBCKOro 06CIy>XWBaHUS
dusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyroi CTOPOHbI, 3aKI0UYMAN Ha ycrnoBuax «lMpasun
KOMMIeKCHOro 6aHKOBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB BaHk (MAQ)» [dorosBop
KoMmniiekcHoro 6aHkoBckoro obcnyxuBanHma dusmyecknx nmy B PHKB bBaHnk (MAO) o
HUXeceayoLWeM.

1. TepMUHDI
1.1. AkuenTt? - cornacue baHka Ha 3akno4veHne [JoroBopa KOMMJIEKCHOIO 06CTYXUBaHMUS
(OoroBopa Ha okasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN yCnoBuiA [lorosopa.

1.2. AHkeTa3® - aHkeTa, 3anonHsemas KnueHTom no ¢opme bBaHka npu NepBMYHOM MU MpU
noBTOpHOM ob6palleHnn B baHK, cogepxawasa npeanoxeHune (odepty) KnneHTta Ha 3aknr4veHune
JoroBopa KOMMNEKCHOro O6CAyXWBaHMSA Ha YCA0BMAX HaAcTosAwmx [paBui KOMMJIEKCHOro
obcnyxmneaHua u/vnn Ha 3akntodeHne CornaweHus o6 300 wu/mnm CornaweHus o6 200 npwu
obcnyxxmneaHum B Cucrteme mn/wnam Ha 3aksodveHue [loroBopa o npepoctaBneHun 6aHKOBCKOro
npoaykTa B COOTBETCTBMM C HAcCToAWMMK [paBmnaMn KOMMJIEKCHOrO 06CayXnBaHmsa W
[MpUNOXEHNAMU K HUM.

1.3. “‘AyTeHTUdMKaLUMA - Npoueaypa NpoBepKn COOTBETCTBMUS (TOXAECTBEHHOCTN) HEU3BECTHOIO
ob6beKkTa M3BECTHOMY Ha OCHOBaHMW COBMaAeHWs MPU3HAKOB YHMKANbHOMY wAaeHTudukaTopy,
I'Ipe,Cl,'bHBJ'IEHHOMy Knnentom B BaHk npu:
ocyliecTtBneHmmn onepaumnin/odpopmneHmmn 6aHKOBCKMX NpoayKToB B CuctemMe Ha yCroBuax
MpaBun kKoMmnnekcHoro obcnyxmBaHma w B pamkax CornaweHuns o6 3400 npwm
obcnyxmnsaHum B CucTeMe, 3aK/OYEHHOro Mmexay baHkoM n KnMeHTOM Ha ycnoBusX
MpunoxeHus 6 K NMpaBunaM KOMMIEKCHOro 06CyXnBaHus;

- npuv nonyyeHun B lNoapasgeneHnn baHka MHPOPMaLMOHHO-KOHCYIbTAUNMOHHBIX YCAYr U
odopmneHnn onepaumin HedMHaAHCOBOrO Xapakrepa, B TOM yucne odhopMaeHnn Cnpasok,
BbIMNCOK, 0opMIIeHNN obpalleHui.

AyTeHTUdMKAUMOHHBIMKW AaHHbIMK aBnsatoTca JloruH mn Maponb KnuenTta, Koa-noaresepxaeHue,
npeacrasneHHble KnneHtoMm anga NaeHTudmkaunmm n yCTaHOBAEHUS NNYHOCTU AAHHbIE, B TOM
uncne Konmsa gokyMmeHTa, yAocTtoBepsiowero JanmdHocTb KnueHnTa, doTorpaduyeckoe
nsobpaxeHue KnueHTta, cosgaHHoe B [logpasgeneHmn baHka C NMpUMeEHEHWEM annapaTHo-
TeXHMYECKnx cpeacTts baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHKa, a Takxe Apyrve AaHHble,
NMCNonb3yeMble Mpu oOcyllecTBieHMn KrnueHToOM onepauuin HedWHAHCOBOro XxapakTepa B
MoapasgeneHnax baHka u/unu Ana goctyna v coBeplleHus onepauuin B [OMCTaHUMOHHbIX
KaHanax obcnyxuBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapra)® - 31eKTpoHHOE CpeAcTBO niaTexa
AN coBeplleHWs eé paepxaTeneM onepauuMin B npegenax CyMMbl [eHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuerte. KapTa aBnsdetrcs cobCTBEHHOCTbO baHka M npenocTtaBAseTcs B
nosib3oBaHWeE JepXXaTeslo Ha YCNoBUAX, onpeneneHHbix [lpaBunaMu npenoctaBieHns u
NCNob30BaHUA 6aHKOBCKMX pacdeTHbIX kapT PHKB Barnk (MAO).

1.5. SBaHKOBCKMM NPOAYKT - oTAeNbHas 6aHKOBCKasa ycnyra wan naket 6aHKOBCKUX YCIyr
(6aHkoBCcKkUM cyeT, 6aHKOBCKMIN BKNaa, 6aHKOBCKasa pacyeTHasa kKapTta, ycnyra «SMS-6aHkKuHM»,
Cucrema «MHTepHeT-6aHK»)), HanpaBneHHas(-bIn) Ha yaoBneTBopeHmne notpebHocTen KnneHTa,
KoTopas(-bi1) npepoctasnsaTca KaneHTy B COOTBETCTBUM C  [1OroBOpPOM KOMMAEKCHOro
06CNyXUBaHMSA WM 3aK/KOYEHHbIM B ero pamkax [JoroBopoM O npenoctaBsieHMM 6aHKOBCKOro
npoAayKTa.

Ycnosua npenocrtaBneHns KOHKPEeTHOro 6aHkoBCKOIro npoayKTa B paMkKax HacTtoawux [Mpasun
KOMMJIEKCHOIO 06CJ'IY)KI/IBaHVIF| MN310XXEeHbl B COOTBETCTBYOLLEM anﬂO)KeHI/IVI K HactoAawunm

2 NyHkT ao6aeneH Mpukasom N2 281 ot 06.05.2016

3 MyHkT go6asneH Mpukasom N2 110 ot 16.02.2018, nameHeH MNpukasom N2 52 ot 15.02.2021

4 MNyHKT fob6asneH Mpukasom N2 51 ot 27.01.2020, nsmeHeH Mpukasom N2 52 ot 15.02.2021

5 NyHkT go6aeneH Mpukasom N2 281 o1 06.05.2016

¢ MyHkT nobasneH Mpukasom N2 51 oT 27.01.2020, nameHeH Mpukasom N2 600 oT 21.07.2020, nsmeHeH MNpukasom N2
52 o1 15.02.2021



MpaBuiaM KOMMJIEKCHOro 06C/yXXUBaHUS.

1.6. Be30T3bIBHOCTb NepeBoda AEHEeXHbiX cpeAcTB (Aanee - Be30T3bIBHOCTb)? -
XapakTepucTuka nepesoja AeHeXHbIX cpeacts, obo3Havaowas OoTCYTCTBME UM NpeKpalleHne
BO3MOXHOCTM OT3blBa pacnopsixeHmss 06 OCyLllecTB/eHMn MnepeBoda AeHEeXHbIX CpeacTB B
onpeaeneHHbli MOMEHT BpeMeHW. Be30TbIBHOCTb HacTynaeT C MOMEHTa CAUCaHUSA AEHEXHbIX
cpenctB co Cuyeta KnueHrTa.

1.7. BeHedmnumapHbiii Bnageneuyd - bunsnmyeckoe NnLO, KOTOPOE B KOHEYHOM cYeTe NpsMo
WKW KOCBEHHO (4epe3 TpeTbux nuu) Brageer (MMeeT npeobnagakouwee ydyactne 6onee 25
MPOLEHTOB B KanuTane) K/AMEHTOM — OPUANYECKMM JIMLUOM JM60 MMeeT BO3MOXHOCTb
KOHTPO/IMpPOBaTb AEWCTBUA KMeHTa. BbeHeduumapHbIM BrnagenbUeM KAMeHTa — (HU3NMUYECKOro
nua cuynTaeTcs 370 (PM3MYecKoe NLO, 3@ MUCKIIOYEHUEM CNyYaeB, €CNM MMEKTCS OCHOBaHUS
rnonaratb, 4To 6eHednUMapHbIM BNagenbLUeM SBNSeTCS MHoe dumanyeckoe nmuo.

1.8. BuoMeTpuueckuMe nepcoHasibHble AaHHble® - CcBeAeHUsl, KOTOpble XapaKTepusytoT
dpusmonornyeckme n buonornyeckme ocobeHHOCTM 4YenoBeKa, Ha OCHOBAHWW KOTOPbIX MOXHO
YCTaHOBUTb €ro JIMYHOCTb. bomMeTpmnyeckmne nepcoHanbHble AaHHbIE MOTYT UCMNOJIb30BaTbCA ANA
NpoeHtndumkaumm n AyteHtudukaumm KnmenTta npu obpaweHnm B baHk.

1.9. Bbirogonpuobperatenb!® - nuuUo, He aBnAOWEEeCs HEenoCpPeACTBEHHO Y4YaCTHUKOM
onepauunn, K BbiIroge KOTOpPOro LI,GVICTByET KJ'IVIeHT, B TOM 4ymcgae Ha OCHOBaAHWMWM areHTCKoro
porosopa, AOroBOpoOB MNOpPyYeHUs, KOMUCCUN U NOBEPUTENIBHOIO YNpaBfieHNs, Npu NpoBeaeHUU
onepauuninm C AeHEeXHbIMW CpeaACTBaMM N UHBbIM MMYLLECTBOM.

1.10. [Oep>xatenb 6aHKOBCKOW pacuyeTHOM KapTbl (panee - [Nep>xartenb/[eprkartenb
OcHoBHoM KapTtbi)!! - dur3nueckoe N1LO, ABASAIOLLEECA CTOPOHOM No [JoroBopy KOMMIEKCHOro
obcnyxunBanms (KnueHToM) u 3aknwumBwee ¢ baHkoM [oroBop npeaocTtaBieHUs u
NCNoNb30BaHUA 6aHKOBCKMX PpacyeTHbIX KapT, saBasiloweecs Monb3oBaTeneM 6aHKOBCKOMN
pacCyeTHOW KapThl.

1.11. [AWCTaHUMOHHbIE KaHanbl 06cay>XMBaHMA'?2 - TexHO/NIOrMYEeCcKMe peLleHna o
B3al/IMO,EI,el7ICTBVIIO BbaHka ¢ KnueHTamMm C MCNoJSib30BaHMEM CUCTEM yOaneHHOoro 06C}'IY)KVIBaHVIFI
(baHkoMaTbl, TepMUHanbl camMoobcnyxumBaHmsl, Cuctema AUCTAaHUMOHHOIro aocrtyna «MHTepHeT-
6aHk»), nocpeacTBoM KOTOpbIX KnneHTsl Mosb3yoTCA 6aHKOBCKMMMU ycnyramum,
npefocTaBnsaeMbiMm B pamkax J[loroBopa KOMMIEKCHOro obcnyxusaHua u [JorosopoB o
npepocrtaBneHnmn 6aHKOBCKUX MPOAYKTOB B YCTaHOBJIEHHOM UMUK MOpPsAKe.

1.12. [AoBepeHHbl HOMep Mo6unbHoro TenedoHa kiveHTa ([JoBepeHHbl HoMep/OHT)!3 -
HOMep MobunbHOro TenedoHa KnueHTa, KoTopbii KnueHT npepoctaBun B baHK € uenbto
NCNONb30BaHNA YyKa3aHHOrO HoMepa Ans MNoaydYeHus/oTnpaBkuM COOBLLEHWIA/yBeaOMIEHNA W
KopoB-noateepxaeHuin mexay baHkoM u KnveHTOM B pamkax [loroBopa KOMMAEKCHOro
obcny>XmBaHus,  3akJIlOYEHHOro Ha  ycnoBuax  [paBun KOMMJIEKCHOro  6aHKOBCKOro
obcnyxunBanus, Cornawenna o6 340 n CornaweHus o6 300 npu obcnyxmBaHmm B Cucreme
n/vnn jorosopa o npegocrassieHnn 6aHKOBCKOro npoaykra.

Ona Ha3HauyeHus u noAaTeepxaeHus [JosepeHHoro Homepa baHk Hanpasnsetr CMC-
coobuwieHne Ha HoMmep MobunbHoro TenedoHa KnumeHta ¢ KoaoM-noATBEPXAEHWEM.
MoaTeepXxaeHne M HasHayeHue [loBepeHHOro Homepa TenedoHa cuMTaeTcs YCnewHbIM npwu
coBnageHnn Kopa-noaTBepxXxaeHus, OTNpaBAEeHHOro Ha HoMep MobunbHoro TenedoHa KnneHTta,
n Koga-noareep>aeHus, BBEAEHHOro B nporpamMmHoe obecneyveHne baHka. Homep Mob6unbHOro
TenedoHa KnneHta perncrpupyetcs B baHke kak [JoBepeHHbI HOMEp.

Y KnneHTa MoOXeT 6bITb TONIbKO 0AUH [JOBEpPEHHbIN HOMep.

B cny4yae ytpatbl KnneHToM MobunbHoro tenedoHa ¢ losepeHHbIM HOMepoM, [loBepEHHbIN
HOMep MnoAsexXuT 610KMPOBKE Ha OCHOBaHUM 3asaBfneHus KnueHta npu AMYHOM obpalleHun B
MNoapasneneHne baHka wnu npu obpaweHnn B KOHTaKTHbIM LeHTp (AonyckaeTcs 610KMpoBKa
JloBepeHHOro HoMmepa lNpeacrasuTtenem kaneHTa B MNogpasgeneHnn baHka).
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Bnokuposka [loBepeHHOro HoMmepa BegeT K 6nokuMpoBke [AUCTaAHLMOHHbIX KaHasoB
obcnyxneaHus. MNMpepocTasseHMe HOBOro HoMepa MobunbHoro TesiedoHa 4519 ero NoAK/AYEHNS
B KayecTBe [loBEepeHHOro HoMepa Ha OCHOBaHuMU opurmHana AYJ1 c obasaTenbHOM NpoOBEPKON B
MO ABC akTyalbHOCTM CBeAeHuW, M B Ccly4dae HeobxoaMMoCcTuM, OBHOBIEHUS CBEAEHUN,
NONYYEHHbIX NMpU nposeaeHnn MaeHTudurkaumm mnm B ANCTaHUMOHHbBIX KaHanax obcnyxmeaHus
B C/lyyae ycCrnewHown MaeHTndukaunmm B AUCTaHLUMOHHbLIX KaHanax ¢ npumeHeHmem ECUA m EBC.

PasbnokupoBka pencrteyrowero [JoBepeHHOro HOMepa OCYLLeCTBASETCAa TOJIbKO O
3aaBneHuto KnmeHTa npu ero nM4yHoM obpauweHnm B MNMoapasaeneHme baHka.

1.13. [loBepeHHbIW aAgpec 3NeKTPOHHON nouTbl? — azpec 3n1eKTPOHHON nouTkbl KnneHTa,
npenocTtaBneHHbIn UM B BaHK nNpuM NepBMYHOM MAM MNpPUM MOBTOPHOM oOb6palieHnu, C uUenbto
nonydyeHmss oT bBbaHka WHMOPMAUMOHHbLIX MMceM nNo 6aHKOBCKMM MNpoAyKTaM/DNEKTPOHHbIX
OOKYMeHTOB/TpeboBaHuil/yBeaoMAEHWIN/CNpaBOK/BbINMMCOK (npwm HanMumMn  TEXHUYECKOW
BO3MOXHOCTM B baHke) un gpyron nHdopmaumm Hanpasnsemon baHkoM KnuneHTy. MNpu Hanmuumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadyeHue [JOBEepeHHOro agpeca 3/1eEKTPOHHOM MNOoYThI
BO3MOXHa C MCMoJib30BaHMeM [JAMCTaHUMOHHbIX KaHanoB 06CayXunBaHums.

1.14. [oroBop KOMMJIEKCHOro o6cny>xmBaHmal® — «[loroBop KOMMJEKCHOro 6aHKOBCKOrO
obcnyxunBannsa dusmdeckux nmuy B PHKBE bBaHk (MAQ)», 3akitoyeHHbIn Mexay baHkom un
KnueHToM nyTeM akuenTta BaHkoM odepTbl, coaepxalleincsa B 3asaBneHnn u/mnm AHkete KnmeHTta
n coctoawmin n3 AHkeTbl KnmeHTa n HacToawmx MpaBun KOMNNEKCHOrO 06CIyXNBaHUS.

1.15. [oroBop O npenocTaB/ieHMn 6aHKOBCKOro npoaykral®t — fnoroesop, 3ak/touYeHHbI
Mexay baHkoMm u KnmeHToM B paMkax [JoroBopa KOMMJIEKCHOrO 0b6CnyXuBaHUA, Ha YCNOBuUSX,
YCTaHOBJIEHHbIX COOTBETCTBYHOWMUM [IpunoxeHneM K HactoAawmMm [lpaBuiaM KOMMNIEKCHOrO
obcnyxuneaHus, U B COOTBETCTBUM C 3assneHneM KnueHTa. B pamkax HacTtoswwumx [Mpasun
KoMnnaeKkcHoro obcnyxmnesaHus mMexay baHkoMm n KnveHToM MoryT 6biTb 3aKk/tloueHbl cneaylowme
BuAbl [1oroBopoB 0 npefocraB/iieHn 6aHKOBCKOro NpoayKTa:

- OoroBop 6aHKOBCKOro cuera - JoroBop 6aHKOBCKOro cuyeta @du3n4eckoro nuua,
3aK/IlO4YeHHbIn  Mexay baHkom wn KnmeHtoM B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHusa, Ha YCNoBusaX, yCTaHOBNEHHbIX [MpunoxeHnsmu 1, 8, 16 K HacTOAWMM
MpaBunnaMm KOMMAEKCHOro o6CnyXuBaHUs, U B COOTBETCTBMU C 3asasnieHneM KnneHTa Ha
OTKpbITEe BaHKOBCKOro cyeTa;

- Aorosop 6aHKOBCKOro BkJsaaa - Aorosop 6aHKOBCKOro Bkaja onpefeneHHoro Bnaa,
3aKNo4deHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
o6CcnyxunBaHus, Ha YCNoBusAX, YCTaHOBNEHHbIX [lpunoxeHnsMn 2, 3 K HaACTOALWUM
MpaBunaMm KOMMNNEKCHOrO 06CnyXuBaHWA, U B COOTBETCTBUM C 3asBrneHneM KnuneHTa Ha
OTKpbITME COOTBETCTBYIOLWEro Buaa 6aHKOBCKOro BKNaaa;

- [loroBop npeaocTtaB/IEHU U MUCMNOJ/Ib30BaHUA 6aHKOBCKMX pacuyeTHbIX KapT -
JloroBop npenocTassieHns U NCNOMb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIYeHHbI’
mMexay bBbaHkoM n KnueHToM B pamkax J[oroBopa KOMMEKCHOro o6CNyXMBaHUSA, Ha
ycnosusx MNMpasun npefocTaBaeHns U UCNonb3oBaHMsa 6aHKOBCKMX pacyeTHbIX kapT PHKB
BaHk (IMAQ), ycTtaHoBAeHHbIX [NpunoxeHueM 4 K HacTtoswuMM [lMpaBunaMm KOMMIEKCHOrO
obcnyxuBaHusa, W B COOTBETCTBMM C AHKeTol/3aaBneHnemM KnuveHta 06 OTKpbITUM
6aHkoBcKkol pacyeTHol kapTbl PHKB BaHnk (MAO);

- [AoroBop 0 npeanocraB/sieHMN ycnyr «SMS-6aHKMHIr» - [0roBop npefocTtasB/ieHus
ycnyr no cucreme «SMS-6aHKMHM», 3aktoveHHbIrd Mexay baHkom n KnveHToM B pamkax
JloroBopa KOMMEKCHOro ob6cnyxmuBaHus, Ha YCNOBUSX, YCTAaHOB/IEHHbIX MpunoxeHnem 5 K
HacToAwMM lpaBunaM KOMMAEKCHOro ob6Cny>XmBaHWs, U B COOTBETCTBUM C 3asiB/iIEHUEM
KnueHTa o NOAKNOYEHUMN K cucTeMe «SMS-6aHKUHI»;

- [Jorosop Ha o6cny>xuBaHue KJIMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«NHTepHeT-6aHK>» - A0roBOp npeaoctaBsieHus ycnyr no Cucrteme «UNHTepHeT-6aHK»,
3aKaYeHHbIn  Mexay baHkoMm u  KnneHToM B pamkax J[Jorosopa KOMMIEKCHOro
obcnyxXmBaHunsa, Ha YCNoOBUAX, YCTaHOBMEHHbIX lMpunoxeHneM 6 K HactosdwmuMm MNpaBunam
KOMMMIEKCHOro 06CnyXmBaHUsa, n B COOTBETCTBUM C 3asBNeHMeM KnneHTa o NoAKIYeHUN
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K CMCTeMe AWCTaHUMOHHOMo A0CTyna «MHTepHeT-6aHK;

- [JoroBop O npeaocraBsieHMn ycnyrm <«WUHTepHeT-3KBaWMpuHr» - [orosop 06
ycnoBusax m nopsigke npegocrasnenHns PHKB Bank (MAQO) ycayru no obcnyxXuBaHuio
sMuTMpoBaHHbiXx PHKB bBbaHnk (MAO) wuAM CTOPOHHMMM KPEeAUTHbIMWU OpraHM3aunsaMm
6aHKOBCKUX KapT PU3NUYECKUX NnL, C MpuMeHeHneM nHTepHeT-pecypca PHKB Bank (MAO),
Ha YcnoBuax, yCTaHOBNAEHHbIX lpunoxeHnem 11 K HacToawmM lNpasuiaM KOMMNIEKCHOro
obcnyxunBaHus;

- AoroBop HOMMHAaJZIbBHOIO cyera - AOroBOpP HOMMHANbHOIO cyeTa U3NYECKOro nuua,
3aK/Al4YeHHbIn  Mexay baHkom un  KnneHtoM B pamkax /[loroBopa KOMMJIEKCHOMO
obcnyxmnBaHua Ha YCnoBusix, yCTaHOBNEHHbIX MpunoxeHnem 8 k MNpaBunam KOMMNIEKCHOro
ob6cny>xnBaHusa, n B COOTBETCTBMW C 3asiBJIEHMEM HA OTKPbITUE HOMUHAJ/ILHOIO CYeTa;

- [orosop cneuManbHOro 6aHKOBCKOINO cuyeTa ydYaCTHMKa 3aKyrnku - [JOrosop,
3aKt04YaEMbI MexAay YY4aCTHUKOM 3aKynku n BaHKOM C Lenblo OTKPbITUS Ha MMSA YY4aCTHUKA
3aKyMnKuM creumanbHOro cyeTa y4vacTHMKa 3aKynkum B paMmkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHusa, Ha YCIoBusIX, YCTaHOBMEHHbIX [lpunoxeHusamm 1, 16 k [lpaBunam
KOMMNNEKCHOIro O6CJ‘Iy>KVIBaHVIFI M B COOTBETCTBMMN C 3asAB/IEHNEM Ha OTKPbITUE CYETAa,

- Jorosop 3anoroBoro cuyera - [JOr0OBOp 3aj0roBoro c4yeta du3nyeckoro nuua,
3akno4daembli Mexay bBbaHkoM n KnuMeHTOM B paMkax M Ha ycrnoBusax [orosopa
KOMMIEKCHOro 06cnyxuBaHuns, Ha YCNOBUN, yCTaHOBNEHHbIX [MpunoxeHuem 19 k Mpasunam
KOMMIEKCHOro 06CNy>XnBaHUSA U B COOTBETCTBUM C 3asiBIEHMEM Ha OTKpbITUE 3a/70roBOro
cyera.

1.16. 3asBneHune - 3asBneHne KnueHTa, coctaBneHHoe no ¢dopme baHka, cogepxauiee
npeanoxenmne (odepty) KnneHta o 3akntouyeHum [oroBopa O npenocraBiieHnn 6aHKOBCKOro
npoAaykKTa C YKa3aHMEM CYLWECTBEHHbIX YC/I0BMW TaKOro JAOroBopa M noATBepxaakuiee
npucoeamHeHne KnmeHta Kk [lpaBunaMm KOMMJIEKCHOro  ob6cnyxuBaHusa UM YCIOBUAM,
YCTaHOBNEHHbIM OTAENbHbIMU [pMNoXXeHnaMKn K MNMpaBuaam KOMNIEKCHOro 06CyXXnBaHus.

3aaBneHne ABMsSeTCs HeoTbeMSIEMOW 4YacTbio [loroBopa KOMMJIEKCHOro ob6cnyxXuBaHua u
Jorosopa o npepocraBneHnn 6aHKOBCKOro NpOAYyKTa, 3aK/H0UYEHHOro Ha YCNOBUSAX OTAENbHOr0
6aHKoBCKOro npoaykTa.

B pamkax HacTtoswmx [lpaBMn KOMMNJIEKCHOro o06cCnyXuMBaHWS B 3aBMCMMOCTM OT BUAa
6aHKoBCKOro npoaykta KnmeHToMm MoryT 6biTb 0pOpMIIEHLI CNeayowme Buabl 3asBNeHnn:

- 3asBneHue Ha OTKpbiTMe 6AHKOBCKOIro cuera - 3asBsieHne KnneHTa, cocTaBfieHHOE Mo
¢dopme baHka, cogepxawee npegnoxeHums (odepty) KnueHTa o 3aknyveHmn [orosopa
6aHKOBCKOrO CyeTa C YKas3aHMEM CYLECTBEHHbIX YC/IOBWIA Takoro JAoroeBopa U
noarBepXXaatouwee npmncoegnHeHme KnneHta K I'IpanmaM KOMMJIEKCHOIo 06CJ‘Iy>KI/IBaHVI9| n
YcnoBusiM, yCTaHOBMEHHbIM MNpunoxeHnem 1 k MNpaBuiaM KOMMNAEKCHOr0 06CnyXMBaHUS ;

- 3asBneHme Ha OTKpbiTMe 6aHKOBCKOro BkJlaga - 3assfeHne KnmeHTa, coctaBneHHoe no
¢dopme baHka, cogepxawee npepnoxeHuma (odepty) Knnmenta o 3aknwdeHun [orosopa
6aHKOBCKOro BKJlada C YKasaHMEM CYLECTBEHHbIX YC/IOBWIA Takoro JAoroesopa WU
noaTeepxaatouee npucoeanHeHne KnueHta k [MpaBunaM KOMMNEKCHOrO 06CNy»XWBaHUA U
YcnoBuaM, yCTaHOBNEHHbIM COOTBETCTBYIOLWMM [lpunoxeHuneMm K [paBuiaM KOMMIEKCHOrO
obcnyxuneanvusa (Mpunoxennsa 2, 3);

- 3asBneHune 06 OTKpPbITUM 6GAHKOBCKOM pacuyeTHOM KapTbl - 3asBreHne KnueHTa,
cocTtaenieHHoe no ¢opMme baHka, cogepxalwee npeanoxeHns (odepty) KnmeHta o
3aknoyeHnn [joroBopa nNpeaocTaB/ieHNs U UCMOJIb30BaHUs 6aHKOBCKMX pacyYeTHbIX KapT C
YKa3aHMEM CYLLECTBEHHbIX YCIOBMI TaKOro AOroBopa WM noaTBep)KAaatollee npucoegmHeHune
KnueHta Kk [lpaBMnaMm KOMMNIEKCHOro o06CnyXuBaHus W YCNOBUSM, YCTaHOBJIEHHbIM
MpunoxeHnem 4 k NMpaBuiam KOMMIEKCHOro 06CyxXnBaHus.

- 3asBneHue Ha noakKJ/ovYeHUe K cucreMe «SMS-6aHKMHIr» - 3asBneHne KnueHTa,
3anonHseMoe no d¢dopmMe bBaHka, cogepxawee npeanoxeHus (odepty) KnueHta o
3aknyeHnn [loroeopa O npegoctaBneHun ycnyr «SMS-6aHKMHr» € yKasaHueMm
CYLLEeCTBEHHbIX YC/OBWI Takoro AOrosopa W npucoeauMHeHun K [MpaBuiaMm KOMMIEKCHOro
obcnyxmBaHms U YCoBMSAIM, YCTaHOBJIEHHbIM [lpunoxeHmem 5 K lpaBunaM KOMMAEKCHOro
obcnyxneaHus;



- 3asBneHme Ha nNoAKJ/IlOYEeHUe K cUCTeMe AUCTAaHLUMOHHOro aocryna «WHTepHert-
6aHk» - 3aaBneHune KnueHta, 3anosnHseMoe no dopmMe baHka, coaepxallee npensoxeHus
(ocpepTty) KnmeHnta o0 3akiwyveHmn [oroBopa Ha 06CNy)XmBaHME KINMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WMHTtepHeT-6aHK» C yKa3aHWEM CYLLECTBEHHbIX YC/IOBUA TaKoro
Aorosopa M npucoeanHeHmn K [lpaBwuiaM KOMMJIEKCHOrO 06cCny)XmBaHusa W YCNoBuSM,
yCTaHOBEHHbIM lMpunoxeHnem 6 K MNMpaBniaMm KOMMIEKCHOro 06cnyxXmnBanHums;

- 3asBNneHMe Ha nepuoaMYecKoe MNepevyUncsieHNEe AEHEeXXHbIX CPEeACTB - 3asB/ieHue
KnueHTa, coctaBneHHoe rno ¢opMe baHka, cogepxallee nopyyeHune KnveHTta Ha nposeaeHme
BaHKOM MepuMoANYECcKOro NePeUNCIEHUs C YKa3aHUEM CYLLECTBEHHbIX AAHHbIX;

- 3asiBieHMe Ha OTKpPbITUE HOMMHAJIbHOro cuetal’ - 3aseneHne KnnMeHTa, COCTaBNeHHOE
no dopme baHka, cogepxawee npeasoxenns (odepty) KnveHta o 3aknwouyeHun [orosopa
HOMWHaNbHOIO c4yeTa C YKa3aHuMeM CyLWeCTBEHHbIX YC/AI0BMM Takoro Aorosopa U
noareepxaawuwee npucoeanHeHne KnueHta Kk [paBuiaM KOMMEKCHOro 06CIyXuBaHUS U
YcnosusaMm, yctaHoB/IEHHbIM MpunoxeHnem 8 k MNpaBuiaM KOMNAEKCHOro o6cnyxmeaHus;

- 3asBneHuMe Ha OTKpbITUE cneuuasbHOro 6aHKOBCKOro cueTta y4yacTHMKA 3aKyrnKu
(panee - 3asBneHue Ha OTKpPbITHUE cUYeTa) - 3asBJ/ieHue, cocTaBneHHoe no dopme baHka,
noANMCaHHOE W NpeaoCTaBfieHHOE Y4YaCTHUMKOM 3akynkum B BaHK C uenbi 3akio4veHus
Jorosopa cneumanbHOro 6aHKOBCKOrO cyeTa y4vyacCTHMKa 3aKynKu nyTeM npucoeauHeHus K
YCnoBuaM OTKpbITUA N 06CIyXKnBaHMS cneunasnbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKynKu
(MpunoxeHue N2 16 k MpaBunam KOMMNAEKCHOrO 06CNyXunBaHUa) U K YCNOBUSAM OTKPbITUSA U
coBepuleHus onepauui no 6aHKoBCcKoMy cuyeTy dusmueckoro nuua (MpunoxeHune NO1 k
MpaBnnam KOMMNIEKCHOro o6cnyXmeaHunsa). 3asBieHne Ha OTKpbITME cyeTa C OTMeTKolr baHka
0 MPUHATUKN SAABNAETCA HeOoTbeMSIeEMON YacTblo [loroBopa cneumnanbHOro 6aHKOBCKOro cyeTa
y4YacCTHMKA 3aKYMKWK;

- 3asBneHue Ha OTKpPbITME 3aJIOrOBOro cuyera - 3asBieHune KnueHTa, cocTaBneHHOEe o
dopme baHka, coagepxawee npeanoxeHma (odepTty) KnueHTa o 3akitoyveHum [orosopa
3a/10roBoro cyerta. 3asAB/IEHWE Ha OTKpbITHNE 3anoroBoro cyerta SABASETCA HEOTbEM/IEMOMN
yacTbio [lJoroBopa 3a50roBoro cyeTa.

- 3asBneHme Ha OTKpbiTME chneunanbHoOro 6aHKOBCKOro cuyeta [OJDKHUKaA -
cdusnueckoro nuual® - 3aasneHue [lo/XHUKA, cocTaBneHHoe no d¢opMe bBaHka,
cogepxauwee npegnoxeHune (odepty) LomKHMKA O 3aknouyeHuu [oroBopa cneumnanbHOro
6aHKOBCKOIro cyeTa AO/MKHMKA — (U3NMYECKOro auua NyTeEM MNPUCOEAUMHEHUS K YCNOBUAM
OTKPbITUS M COBepLUIeHUs ornepaunii no crneuymanbHOMy 6aHKOBCKOMY cyeTy AOJIKHWKA -
dusmnueckoro nuua (MpunoxeHne N2 23 k MNMpaBuiamMm KOMMIEKCHOrO 06CNy>XXnUBaHUS).

- 3asBneHme Ha OTKpPbITME chneumasibHOro 6aHKOBCKOro cuyerta AJiIs pacyeToB C
KpeauTopaMM [OJHKHUKA - ¢usnyeckoro numual® - 3aaBneHne, noAnNUCaHHOE
®UHAHCOBLIM YNpaBfsoWKUM, coCTaBneHHoe no ¢popMe baHka, coaepxaliee npeanoxeHue
(ocbepTy) 0 3aknwudeHum [orosopa cneumanbHoro 6aHKOBCKOro cyeta A/ pacyeToB C
KpeauTopaMn AO/HKHUKA — (PU3MYECKOro nmua NyTeM NpUCcoeamHEHNs K YCNI0BUAM OTKPbITUS
M COBEpLIEHMS onepauui no crneunanbHOMy 6GaHKOBCKOMY CYeTy AN pacyeToB C
KpeautTopamMn AofkHUKa - dusmdeckoro nuua (Mpunoxenme N 22 k [paBwuniam
KOMMAEKCHOro 06CnyxuBaHus).

1.17. EanHas 6nomeTpuueckas cucrema?? (ganee — EBC) - eanHasa unmdposasa nnatdopma,
cogepxalwas 6uomeTpumyeckme nepcoHanbHble AaHHble MNonb3oBaTener - @U3NYeCcKux nuu,
obecneunBatowas o06paboTky, BkA4as cbop U XpaHeHWe 6UoMeTpUYecKMX MNepCcoHasbHbIX
AAHHbIX, UX MPOBEPKY M nepefadvy MHGOpMaLMM O CTENEHN UX COOTBETCTBUS NPeaoCTaB/IEHHbIM
bnomeTpnyeckmMM nepcoHanbHbIM AAHHbLIM rpaxxaaHnHa Poccuiickon degepaumn.

1.18. EamMHas cuctema uaeHtTudmkauumm um ayteHTudukaumm?! (panee — ECUA) -
denepanbHasa rocygapcrBeHHass MHPOpPMaUMOHHAsA CMCTeEMa, MOPSAOK MCMNOJIb30BaHUSA KOTOpPOM
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yCTaHaBnuBaeTcs MNpaBuTenbCcTBOM Poccuickon ®epepaumm n Kotopas obecrneumsaeT B cnyyasx,
npeaycMOTPEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickon deaepaumm, CaHKLMOHNMPOBAHHbIN AOCTYN K
MHOopMaunmn, cogepxxawencs B MHPOPMaLMOHHBIX CUCTEMAX.

1.19. NpenTndmnkauma?2 - coBOKYMNHOCTb MeEpPOMPUATUIA MO YCTAHOBMEHWUIO OnpefeneHHbIX
3aKoHOAATEeNbCTBOM CBEAEHUMW O KIAWMEHTaxX, WX NpeacTaBuTensix, Bblrogonpuobpertartensx,
6eHedumumapHblix BAagenbuax W MNOATBEPXAEHUID  OOCTOBEPHOCTM 3TUX CBEAEHUA C
NCNONb30BaHNEM OPUTMHAMOB AOKYMEHTOB U (MNn) Hagnexalmm obpa3oM 3aBEPEHHbIX KOMUKA 1
(nnwn) rocyaapcTBeHHbIX N UHbIX MHHOPMALMOHHbBIX CUCTEM.

1.20. NaeHTudmnkauma B AUCTAaHLUMOHHBbIX KaHanax o6cny)xmBaHua 3 — 3To ycTaHoOBNEHKE
TOXAECTBEHHOCTU HEN3BECTHOIro 06bekTa M3BECTHOMY Ha OCHOBaHWMW COBMaAeHMs NMPU3HAKOB, B
TOM umncne ¢ npumeHeHmnem ECUA n EBC.

1.21. KnuneHT - dpusmnyeckoe nmuo (pe3ngeHT/Hepe3naeHT), U3bsiBMBLUEE B MMCbMEHHON hopMe
CBOe corsiacme n npucoeanHmslleecs K NpaBuiam KOMMIEKCHOro 06CnyXnBaHMs U 3aKtoumnBLLEe
c baHkoM [loroBop KOMMJIEKCHOrO 06CNyXWBaHWUS, a TakXxe oTaenbHbih (-e) Adorosop (-bl) O
npeaocTaBieHMn 6aHKOBCKOro NpoAyKTa B paMkax [loroBopa KOMMIEKCHOro 06CyXuBaHums.

1.22. Kop-noarBep>kaeHue?? — cnyvaliHblli Habop uudp, CreHepupoBaHHbLIA 3MEKTPOHHO-
nporpaMMHbIM KOMMJekcoM BbaHka v oTnpaBneHHbIn KnneHTy Ha [loBepeHHbI HoMep TenedoHa
npu ycnewHon NaeHtudukaumm Knmenta paboTHMKoM BaHka nnm npu ncnonb3osaHnn KnmeHToMm
OnCTaHUMOHHBIX  KaHanoB  obcnyxumBaHusa.  Koa-noaTeBepxaeHwe  ucnosb3yerca  ANS
noATBEPXAEHUS onepaunn/aencTesuni.

1.23. Komnpomertaumus?® - yTtpata KnaveHTOM AyTEHTU(MUKAUMOHHbLIX AAHHbIX WM
BO3HMKHOBeHMe nojo3peHns y KnueHta wunn y bBaHka o0 poctyne TpeTbux vy K
AyTeHTUdDUNKALUMOHHBIM AaHHbIM KnneHTa.

1.24. KoOHTakKkTHbIA UeHTp2¢ - cepBuc, obecneumnBawolWnii  obcnyxmsaHne KaveHToB
NOCPeACTBOM: BXoAswas/mcxoasawas JMHUKM, HErosiocoBble KaHanbl (counanbHble CceTw,
no4ToBblEe U MHble cepBuchl). Homep TenedoHa KoHTakTHOro ueHtpa: 8-800-234-27-27.

1.25. ??Konua pokyMmeHTa (panee - Konus) - OOKYMEHT, MOJIHOCTbIO BOCMPOW3BOASLLNIA
MHdOpMaLNIO opuUrnHana AOKYMeHTa, CO3A4aHHbIM Ha 6yMa>KHOM HOCUTEeNe WU B 3/IEKTPOHHOW
dopmMe. Hagnexawmum obpa3oM 3aBepeHHOW KOMUEW AOKYMeHTa SABASETCA KOMus AOKYMEHTa,
N3roToBNEHHAsA NyTeM:

-  KcepokonupoBaHus paboTHMKOM BaHKa BCeX 3amnOJIHEHHbIX CTpaHUL, OpuUrMHana AOKYMeHTa
W npocTaBneHnss 3TUM e paboTHMKOM Ha KOMUW [OKYMEHTa OTMEeTKWM Ccneaylolero
coaepxaHusa: «Konus BepHa» C npocTaBfeHuMeM noanucu paboTHuka, ero damumnum,
WHULWANoB, AO/MKHOCTU, a TaKxXe AaTbl 3aBepeHus. B cnyvae ecnu konusa dopMmupyeTcsa Ha
HEeCKONbKMX CTpaHuuax, OTMeTKa MpOCTaBMASAEeTCS Ha KaXAoW CcTpaHuue (AonyckaeTcs
npocTaBsieHne OTMETKN COBCTBEHHOPYYHO WM C MPUMEHEHUEM CreuManbHOro wramMna, npu
3TOM NOANUCb paboTHMKA CTAaBUTCS JIMYHO);

- ¢doTorpacdupoBaHuns paboTHMKOM BaHka BCeEX 3aMo/IHEHHbIX CTPAHUL, OpUrMHania AOKYMEHTa
nyTeM MpPUMEHEHUS annapaTHO-TEXHUYECKMX CpeacTB bBaHka M coxXpaHeHua Konuu
NOKyMeHTa B 6a3ax AaHHbIX BaHka;

- ¢oTorpadmnpoBaHua opurmHana AOKyMeHTa WU nepefayu Konum AokyMmeHTa KnmeHTom B BaHk
yepes CuctemMy AMCTAaHUMOHHOIO AocTyna «MHTepHeT-baHk»/MobunbHoe npunoxeHune (B TOM
yucne 4yepes Yat MobunbHOro npunoxeHusa) ans eé coxpaHeHus B 6asax AaHHbIX baHka
nocne npoxoxaeHus KnueHToMm AyTeHTudukaumm B CuctemMe AUCTAHUMOHHOro A0CTyna
«NHTepHeT-BaHk»/M0obMNbHOM NPUNOXEHUN;

22 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016, nsMeHeH Mpwukasom N2 600 ot 21.07.2020
23 MyHKT pobasneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpwukasom N2 600 ot 21.07.2020
24 TyHKT u3MeHeH Mpukasom N? 51 ot 27.01.2020, n3MeHeH Mpukasom N 600 ot 21.07.2020
25 MyHKT uaMeHeH Mpukasom N2 51 ot 27.01.2020

26 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020, n3MeHeH Mpukasom N2 52 ot 15.02.2021

27 MyHKT uameHeH Mpukasom N2 97 o1 26.03.2021



-  CKaHupoBaHMs paboTHMKOM baHKka BCex 3anO/IHEHHbIX CTPaHWUL, OpUrMHana AoKyMeHTa NyTeM
NMpUMEHEHUs annapaTHO-TEXHUYECKNX cpeacTtB BbaHka M coxpaHeHMs KOonuu AOKYMEHTa B
6a3ax gaHHbIX baHka.

1.26. JlornH?® — naeHtndukaTop KnmeHta B AUCTAHLUMOHHbBIX KaHanax o6Cny>XnuBaHus.

1.27. Mo6unbHoe ycTpoUCTBO2® — MOBUIbHbLIN TenedoH (CMapThoH) UM UHOE YCTPOWCTBO,
nMewulee AoCTyn B WHTEpHET M ucnosb3yeMoe ANs YCTaHOBKM Ha Hero MobunbHoro
MpunoxeHus;

1.28. Hepaboume AHM - B pamMkax HacTosawmx [lpaBun KOMMNEKCHOro 06CNyXnBaHMS
HepabouMmMm gHAMK cumuTalTcsa Ccy660Tbl M BocKpeceHbs (BbIXOAHbIE AHM), 3@ WCK/IIOYEHUEM
06BbSABNEHHbIX paboyunMn AHSMU B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepauunm
nopsiake, a Takxe Hepabouve npasgHUYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumun, n Te AHW, Ha KOTOPbIe B CU/TY HOPM AEMNCTBYHOLWEro 3aKkoHo4aTebCTBa
Poccuiickon ®depepauumm nNepeHoOCATCs  BbIxOAHble AHWM. [Ana  noapasgeneHuii  baHka,
pacrojioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickon — degepaumn,  UMeOLWMUX
AONONHUTENIbHbIE Mpa3gHWYHble AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMW aAKTaMMU
cybbekToB Poccuinckon @®epepaumm (B CUy NyHKTa «K» yactu 1 ctatbn 72 KOHCTUTYyUUU
Poccuiickon ®epgepaunn), ykasaHHble AHU TakXe SBNATCS Hepabounmu.

1.29. Hepe3unpeHTbI*® - dhusmMyeckne nuua, He SBNSOLWMECS Pe3NAEHTaMU B COOTBETCTBUN C
n. 1.33 HacTosAwwmx lMpaswun.

1.30. NMepmoanueckue nepevumncsieHns AeHeXHbIX cpeacTB «MpoueHT OT NOCTYN/IeHUn»
(nanee - TlpoueHT OT NOCTynJeHWn) - okasbiBaemas bBaHkoM KnuneHTy ycnyra no
nepnoanyeckoMy aBTOMaTMYECKOMY MepeBoAY AeHEeXHbIX cpeAcTB (CyMM 3apaboTHOM Mnaarhl,
nocobusi u Npoymx BbINAaT COUMaIbHOro xapakrepa, 3a4ncieHHbix paborogatenem KaveHTta, C
KOTOpbIM bBaHK 3akatio4nsl 3apr/iaTtHbivi AOroBop WM Ha OCHOBaHuu TPyJOBOro AOroBopa,
3ak/to4eHHoro ¢ baHkoMm) ¢ KapTO4HOro cuyerta, npeAHasHa4YeHHOro Ans MONyYeHUs CyMM
3apaboTHOM NaThbl, MOCO6MIA M NpOUMX BbINJAT COUMANbLHOro XxapakTepa, Ha nwbon apyron Cuet
KnueHTta (ykasaHHbIW KAneHTOM B 3asiBIEHMW Ha NEPUOANYECKOE MNepeyncieHne AeHEeXHbIX
cpeancts «lMpoueHT OT NOCTYNNEHN») B pa3Mepe onpeaesieHHOro npoLeHTa OT YKa3aHHbIX Bbille
CYMM [EHEeXHbIX CpeacTB, 3a4uncnsaemblx ero paborogateneM, ykazaHHoro KnveHToMm B 3asaBneHnmn
Ha Nepuoanyeckoe rnepedyncieHne JeHexHblX cpeacTB «lpoueHT OT NOCTYMNEHUN».

MPOLEHT OT MOCTYMJIEHUIA B COOTBETCTBUW C 3asiBIEHWEM Ha MNEPUOAMYECKOE MNepedncrieHme
AEHEeXHbIX cpeacTB «[pOUEHT OT MOCTYMJIEHUN» MOANEXUT CNUCAHUIO BMJIOTb AO 3aKpbITUS
KapTouHoro cuyeta u/vnm 3akpbitus CueTa, Ha KOTOPbIN MOANEXaT 3a4YUC/IEHUI0 AEHEXHble
CpefcTBa, cnucbiBaeMble ¢ KapTOUYHOro cyeTa U/WamM A0 UCTEYEHUS CPOKa AENCTBUS MOPYYEHUS
KnueHTa (Cpok yKkasbiBaeTcsl B 3asiB/IEHMM Ha NepUOANYECKOe NepevncrieHne AeHEXHbIX CPeacTB
«pOUEHT OT MOCTYMNNEHUI») WU/UNN [0 MOMeHTa noaayn KnveHToM B baHk oTaenbHoro
NMOpy4YeHUss Ha OTMeHy 3asB/iEHUSI Ha MNEPUOANYECKOE TMEPEUNCTIEHME [AEHEXHbIX CPEeAcCTB
«[poLEeHT OT nocTynaeHnit. 3!

1.31. NMepmoamnueckuii nepeBoa A€HEXHbIX cpeacTB (ABTonsiaTe)xka) — ycnyra baHka no
aBToOMaTU4YecKoMy nepeBoay AeHeXHbiXx cpeactB co Cyerta/KapTouHoro cyeta KnneHTa B
nonb3y nony4yatens nepesoja B COOTBETCTBUM C pacrnopsixeHnem KnmeHTta3?,

B 3aBMCMMOCTM OT YCNOBWI, yKasaHHbIX B pacrnopsikeHuu, KMeHTy MNoAKIYaeTcsa OAWH U3

cneayouwmx BuaoB Meproanyecknx NepeBoaoB AEHEXHbIX CPEACTB:

- [epuoanyeckuin nepeBod [EHEXHbIX CPeAcTB - MNepeBoll [AEHEeXHbIX CpeacTB
oCyLecTBNseTc B GMKCUPOBAHHOMN CyMMe, YKa3aHHOM B pacnopsixeHuun KnveHTa;

- [epuoanyecknini nepesos AEHEXHbIX CPeACTB MO MPUCIAaHHOW 3aA40/KEHHOCTU — MNepeBoj
[IEHEXHbIX CPEeACTB OCYLIECTBNAAETCS B CyMME, COr/laCHO HauyucieHUn (3a40/KEHHOCTU),
NoJly4eHHbIX OT noslyyaTens nepesoaa’?;

28 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016

29 MyHKT naMeHeH Mpukasom N? 46 ot 01.02.2019

30 MyHKT u3MeHeH Mpukasom N2 444 ot 26.06.2018

31 MyHkT pobaBneH Mpukasom N2 685 ot 13.10.2017

32 Ecnu ¢ nonyyaTenem nepesoaa y baHka 3ak/toueH JOroBOp O NPUEME U NMPOBEAEHWM NEPEBOLOB DU3NYECKUX NULL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBASIETCS B COOTBETCTBMU C PEKBU3UTAMU AENCTBYIOLLErO AOrOBOPA.

33 BaHK He HeceT OTBETCTBEHHOCTb 3@ NPaBUJIbHOCTL pacyeTa HauUCIeHU (3a40KEHHOCTH), MOMYYEHHbIX OT NosydaTtens
nepeBoAa.



- lNepunoanyeckuin nepeBoj AEHEeXHbIX CPeAcTB MO eAMHOMY MAATEXHOMY [AOKYMEHTY -
nepeBos AEHEeXHbIX CPeaCTB ocywecTBnsercas B (UKCMPOBAHHOM CyMMe, yKa3aHHOMW B
pacrnopsixeHun KnmeHta wam B CyMMe, COrMlacHO HAauyucneHuin (3a40J/IKEHHOCTH),
nonydyeHHolx oT EWPU3* (EAWHBLIA  MHMDOPMALMOHHO-PACUYETHbIN LEHTp), B MOb3y
nonydaTenen, 3aknoumnBmnx aorosop c EMPL,.

Meproanyecknii NnepeBos AEHEXHbIX CPEACTB OCYLLecTBNseTcs A0 3akpbiTua Cueta/KapTouHoro
cyeTa, K KOTOpoMy nmogknodeH [lepuoanMyeckmini nepeBOA AEHEXHbIX Cpeacts wu/wnn po
NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsi)XeHus n/wam no MoMeHTa nogaym KnmeHtom B BaHk
OTAE/IbHOrO MOPYYEeHUs Ha OTMEHY pacropsHKeHUs.

B cnyvae, ecnu gata ncnonHeHns baHkoMm pacrnopsaXeHust npuxoanTcs Ha Hepabouunn geHb, baHk
OCYLLEeCTBASET MCNOJHEHME pacrnopshXeHuss B NepBbli Pabounii geHb, cneaywowuin 3a gaTtown
HaCTYN/eHUS YC/TIOBUI pacrnopsiXXeHus.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHWE YC/I0OBMI pacrnopsixkeHuss B cClyvae
HEenOCTaTOYHOCTM CpeacTB Ha CueTe KnmMeHTa A1 UCMOJSIHEHUS PacCMOpPSKEHUss U MO WMHbIM
He3aBucAWMM oT BaHka obcTosTenbcTBam3>,

1.32. NMoppaspeneHme baHka - CTpyKTypHoOe noapasaeneHue baHka, ocylwiecTeastolee oT
nMeHn baHka 6aHKOBCKME onepauum, NpeaycMOTpeHHble nuueH3mnen LeHTpanbHoro 6aHka
Poccuinckon ®epnepaunu.

1.33. Mopsaok 3003% - MopaaoK OCYLLIECTB/IEHUS 3NEKTPOHHOro AOKYMeHToo60opoTa mnpu
6aHKOBCKOM 0b6cnyxuBaHum dpusmdecknx nuu pabotHmkamm PHKBE Bank (MAQ) (MpunoxeHune 13
K HacToswmM MNpaBuaam KOMMNAeKcHOro obcnyxmBanus).

1.34. nMopsaok 3040 npu o6cnyxmBaHmn B Cucreme3’ - [lopsAoK OCYLLIECTB/EHUS
3N1EKTPOHHOro0 AOKyMeHToob6opoTa npu obcnyxmBaHmn B Cucrteme (MNpunoxeHme 6 K HaCTOALWMM
MpaBuiamMm KOMMIEKCHOrO 06CNyXXnBaHms).

1.35. MpaBuna KOMIUJIEKCHOro ob6cny>xmBaHma - «[llpaBuia KOMNIEKCHOro 6aHKOBCKOro
obcnyxumnsaHua cdusndeckux nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AeNncTBylowme ¢ AaTtbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.36. TMpeactaButenb knueHTta3® - dusmyeckoe nuuo (Jocturwee Bo3pacta 18 ner,
apnaweecs AeecrnocobHbIM), npeacrtaBnsioliee MHTepecbl KAMeHTa B Cuiay 3akoHa anbo Ha
OCHOBaHMW akKkTa, YNOJHOMOYEHHOr0 Ha TO roCyAapCTBEHHOro OpraHa WaM opraHa MecCTHOro
camoynpassieHuns, TnMbo Ha OCHOBAHUWN LOBEPEHHOCTU:

- JI0BEpEHHOE NnLO;

- 3aKOHHbIN NpeacTaBuUTeNb HECOBEPLUEHHONETHEro Auua B Bo3pacTte Ao 14 neTt (poauTtens,
YCbIHOBUTE/b, MPUEMHbIN POANTENb, OMEKYH);

- 3aKOHHbI NpeacTaBuUTENlb HECOBEpLUeHHONETHero auua B Bo3pacte oT 14 po 18 net
(poanTtenb, yCbIHOBUTENb, MPUEMHbIN poanTENb, NONEYNTENDL);

- 3aKOHHbLIV NpeacTaBuTeNb HeaeecnoCObHOro coBeplieHHOoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeAacTaBUTENb OFpaHUYEHHO JeecrnocobHOro CoBeplleHHONIeTHero uua
(noneuntens).

1.37. TMpocTas 3/IeKTpOoHHaA noAnucb3® - 31eKTpoHHasdA MoAnMuCb, KOTopas MOCPeACTBOM
MCNONb30BaHUA KOAOB, MNApose WAM MHbIX CPeacTB noateepxaaeT dakT dhopMUpoBaHuUs
3NEeKTPOHHOM nognucm KnueHTtoMm. MNMpocTtas anekTpoHHas nognmcb KnneHta aBaseTcs aHanaorom
€ero CobCTBEHHOPYYHOMN NOAMUCHU.

1.38. Paboume gHM - 3TO OHU, He sBAsSOWMECH Hepa6OLIMMVI B COOTBETCTBMMN C HACTOALWNMU
MpaBunamMmm KOMMAEKCHOro O6Cﬂy>KVIBaHVI9|.

1.39. Pe3aunpgeHTbl — u3nUeckme nuua, aBnsaWmMecs rpaxaaHamm Poccuitckon deagepaunu, a
Takxe dU3MYeckne nmua - MHOCTpPaHHble rpaxzaaHe W nuvua 6e3 rpaxaaHcTBa, MOCTOSHHO

34 BaHK He HeCeT OTBETCTBEHHOCTb 3a NPaBWUIbLHOCTb pacyeTa HauucieHuin (3a40/KEHHOCTH), NoydYeHHbIX oT EVPLL.
35 NMyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

36 NMyHkT nobasneH Mpukasom N2 110 ot 16.02.2018, n3MmeHeH Mpukasom N2 52 ot 15.02.2021

37 MyHkT pobaeBneH Mpukasom N2 600 ot 21.07.2020, usMeHeH Mpwukasom N2 52 oT 15.02.2021

38 MyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

39 MyHkT pobaeneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
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npoxwuBatowme B Poccuinckon degepaunMm Ha OCHOBaAHMM BuUAa Ha  XUTENbCTBO,
npeaycMoTPEHHOro 3akoHoaaTeNnbCTBOM Poccuiickon denepaumu.

1.40. Mo6unbHoe npunoxxeHne - Bepcuss Cucrtembl «UNHTepHeT-6aHk» Ana MobunbHbIX
YCTpOWCTB Ha cucteMax iOS u Android (c ycTaHOBNEHHOW Bepcuen nporpaMMHoOro obecneyeHus
He MeHee 1.8), AocTynHas ANS YCTAHOBKM Ha oduuManbHbIX WHTEPHET mopTasaxX KoMMaHui
Galaxy.Apps, Yandex.Store n ap.4°

1.41. Cucrtema «WNHTepHeT-6aHK>» — CUCTEMA AMCTAHLMOHHOIO AOCTYMNa K YCTAaHOBJIEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauunii U ycnyr B ceTn MHTepHeT*:,

1.42. Cucrema «SMS-6aHkuHr» (aanee — Cucrema)*? — cucrema, Kotopas obecrneunsaer
onepaTuBHbINA NpueM coobuieHnii (3anpocoB) oT KnuneHtoB (rnpu Hasanuum y baHKa TEXHUYECKOM
BO3MOXXHOCTH), o0bcnyxumBaeMbix no CucrtemMe, a Takxe ddoOpMMpoBaHME W OTNpPaBKYy Ha
cooTBeTCcTBYlOWME TenedoHHble HOMepa KnueHToB/MO6GUnbHblE ycTponcTBa KnueHtoB SMS-
coobweHun/ysegomneHmun B MobunbHOM npunoxeHun (PUSH-yBegomneHus), cogepxawmx
3anpalwmnBaemMyto nHpopmauuto, ysegomneHmsa o6 onepaumnsax no cyetam KnmeHtos B MacwTabe
peasibHOro BpEMEHU, a TakxXe MHYI MH(OpMaUno, NpeaAyCMOTPEHHYIO HacTosawmMn Mpasunamum
KOMMMEKCHOro 06CyXnBaHus.

1.43. Cuctema Interactive Voice Response (panee - Cucrema IVR)*? - cucrema
camMoobCnyXuBaHUA C TOSIOCOBbIM MEHI KakK cocTasnswwas [AWCTaHUMOHHbIX KaHasloB
obcnyxuneannss baHka, goctynHas [epxaTtenaMm KapT npu 3BOHKE Mo HoMepy TenedoHa,
YKa3aHHOMY Ha odpuumnanbHoM cante baHka B ceTn NHTepHeT nNo agpecy: www.rncb.ru.

1.44. CornaweHume 06 3004 - CornaweHne 06 OCYLWECTB/IEHUU 3SNEKTPOHHOIO
AOOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxXmnBaHmn dumsnyeckmx nmu pabotHmkamm PHKB BaHk
(MAO) 3aknuyeHHoe Mexay BbaHkoM M KnueHToM Ha ycnosuax lMpunoxeHnsa 13 K HacTosaWwmM
Mpasunam.

1.45. CornaweHune 06 300 npu o6cnyxmBaHun B Cucreme*®> - CornaweHue 06
OCYLLECTB/IEHNN 3SNEKTPOHHOro AOKyMeHToobopoTa npu ob6CnyxmBaHum QPU3NYECKUX NuL B
CucrtemMe AMCTaHUMOHHOIO gocrtyna «MHTepHeT-6aHK», 3akntoveHHoe Mexay baHkoM n KnneHTom
Ha ycnosuax MNpunoxeHusa 6 K MNMpasunam KOMMAEKCHOro 06CnyXnBaHus.

1.46. CTOPOHbI — COBMECTHO YrNOMUHaeMble baHk 1 KnneHT.

1.47. CuyeT*® - Tekywmii cyeT/cYeT BKMaAa NpuM YMNOMUHAHMKM B HacToAwMx [paBunax
KOMMIEKCHOIro 06CnyXunBaHMs, 3a UCktoueHmeM MNpunoxeHnin HactToswmx MpaBua KOMNIEKCHOro
obcnyxneaHus.

CueT OTKpbIBaeTCca B COOTBETCTBUM C [JOroBOpOM O npenocTaBneHuMm 6aHKOBCKOro npoaykra,
3aKJ/IOYEHHbIM B paMKkax [loroBopa KOMMNJIEKCHOro 06cnyXmneaHums, Ha YCNoBUSAX, YCTaHOBAEHHbIX
MpunoXeHnsaMm HacToawmx [lpaBun KOMMIEKCHOrO0 06CnyXuBaHUA, M B COOTBETCTBUM C
3asaBneHunem KnueHra.

B pamkax HacTtosiwmx MpaBui KOMMEKCHOro 06cnyxuBaHus KnneHTy MoryT 6biTb OTKPbIThbI
cnepytowme Buabl CHeToB:

- Tekywmn cuyer - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMM C [JOroBOpPOM
6aHkoBcKkoro cyeta un 3assneHuem KnneHTta Ha oTKpbiTMe 6aHKOBCKOro cYeTa;

- CueT BKJIapa - CYET NO y4yeTy BKMaja, OTKpbiBaeMblit BaHKOM KnueHTy B COOTBETCTBUU C
JorosBopoM 6aHKOBCKOro Bkiaga v 3asasneHnemM KnuveHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLLErO BUAA;

- HoMuHanbHbIN cUYeT - cYeT, OTKPbIBaeMbIli BNajesnbly cyeTa A8 COBepLUeHUs onepauunii ¢
LEeHeXHbIMM CpeacTBaMu, NpaBa Ha KOTopble NpuUHaanexaT ApyroMy nvuy - 6eHeduunapy.

- KapTouHbIi cuyeT - 6aHKOBCKMI CYEeT, OTKpbiBaeMblli BaHkoM [lepxaTento ANns ydeta

40 MyHkT gobasneH Mpukasom N2 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
41 MyHKT n3MeHeH Mpukasom N2 218 ot 04.04.2016

42 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

43 MyHkT gobasneH Mpukasom N2 330 oT 13.09.2021

44 NMyHkT pobasneH Mpukasom N2 52 ot 15.02.2021

45 MyHKT aobasneH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2 52 oT 15.02.2021
46 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
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onepaunn, COBepllaeMbiX WUCKUYUTEIBHO C  UCMoAb30BaHMeM KapTel wam  ee
PEKBU3UTOB. AHANIMTUUECKUIN YYET AEHEXHbIX CPEACTB BeAeTCs Ha JNIMUEBbIX cyeTax,
OTKpbiBaeMbIX [epxaTenssMm B aBTOMATU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LEHTpa
BbaHka.

- CneumanbHbli 6aHKOBCKMI cuYeT ydyacTHMKA 3aKynkum (nanee - CneuuvanbHbli cyeT
y4YyacTHMKA 3aKynkum) — 6aHKOBCKMI CYeT YyacCTHMKa 3aKyrnku, OTKpbITbin B baHke Ha
OCHOBaHMKW [loroBopa crneumanbHOro cyeTta y4yacTHWMKA 3aKynkKu ONsi BHECEHUS AEHEXHbIX
cpeactB B KayectBe obecrnedeHus 3asBKWM, MNPefoCTaB/IEHHbIX YYAaCTHMKOM 3aKymnKu no
TpeboBaHMIO 3aKa3zuymka B COOTBETCTBMU C PepepasnbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKTHOM cuctemMe B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecnedeHus
roCcyAapCTBEHHbIX M MYHUUMNAAbHbIX HYXA»;

- 3anoroBbli cuyeT - OAHKOBCKMA CUYET, OTKpbiBaeMblii BaHKOM Ha OCHOBaHMW [oroBopa
3a/0roBOr0 CYeTa B UEeNsAX 3a4YUC/IEHUMSI Ha Hero AeHeXHbIX CpeacCTB CO CYeTa 3CKpoy,
OTKpPbLITOro B pamMkax ®egepanbHoro 3akoHa oT 30.12.2004 N°214-®3 «06 yyactum B
[O0/IEBOM CTPOUTENbCTBE MHOMOKBAPTUMPHbBIX AOMOB M WHbIX O6bEKTOB HEABMXXMMOCTM U O
BHECEHMN W3MEHEHWW B HEKOTOpble 3aKOoHoAaTeslbHble akTbl Poccuickon depepaumn>,
KOoTOopble B MOJSIHOM ob6beMe saBAsAOTCA obecneveHMeMm no obs3aTenbcTtBaMm KnumeHTa Ha
OCHOBa@HMW 3aKJ/IlOYEHHbIX Mexay baHkom u KnneHtom OcHOBHOro gorosopa wm [loroesopa
3anora.

- CneumanbHbli 6aHKOBCKMIA cueT [OJDKHUKA — (pmusnuyeckoro nmua+’ - cneuunanbHbIn
6aHKOBCKMN c4yeT, OTKpbiBaeMbln [omKHMKOM B baHke B cooTBeTCcTBMM C n.5.1 ¢T1.213.11
depnepanbHOro 3akoHa ot 26.10.2002 N? 127-03 «O HecoctodaTenbHocTM (6aHKpoOTCTBE)>»
(nanee-®eapepanbHbi 3akoH N2 127-03) n ncnonb3dyembini UM B COOTBETCTBUMN C YKasaHHOM
ctatben ®epepanbHoro 3akoHa N? 127-O3 B npoueaype pecTpyKkTypus3auum [A0Nros
rpaxkaaHuMHa B LENaX pacnopsxeHns JO/MKHUKOM AeHEeXHbIMU CpeacTBaMn, pa3MeLlleHHbIMU
Ha HeM, 6e3 cornacmsa OMHAHCOBOIMO yrnpaBasloLWero.

- CneuuanbHblii 6aHKOBCKMM CuUYeT p[AJI9 pacyeToB C KpeauMTopaMM [AOJDKHUKA -
¢dpusnueckoro nmua*® —-cneumanbHblit cYeT [OMKHUKA, OTKpPbiBaeMblii B baHke ®UHAHCOBbLIM
ynpasnsoLwmM Ha uMs JosKHMKaA, B COOTBETCTBUM € N1.3 €T.138 ®epepanbHOro 3akoHa N2127-
®3, npegHasHayeHHbIM TONbKO AN YAOBNETBOpeHus TpeboBaHMM KpeguTopoB 3a cueT
AEHEeXHbIX CpeaCTB, BblpyYeHHbIX OT peanusauum npeameTa 3asora.».

1.48. Tapudbl BaHka (Tapudbl)*® - Tapudbl baHka MO OCyLWECTBAEHMIO onepauui
dusnyeckux nuu, yTBepxaeHHble npnkasom no baHky, n pasmelleHHble B OTKPbITOM AOCTyNe Ha
odbumumnanbHoMm web-caiite baHka B cetn NHTepHeT. K Tapudam baHka He OTHOCATCA LEHOBbIE
yCNnoBus pasmelleHns cpeactB KnueHToB (MpOLEHTHble CTaBKM) Ha 6aHKOBCKUX cyeTax W
BKNajax.

1.49. YcnoBua - YyCNoBUS MpenocTaB/eHUs  KOHKPeTHOro 6aHKOBCKOro npoaykTa,
YCTaHOBJ/IEHHbIE COOTBETCTBYIOLMM MpunoxeHnem K NMpaBmuaaM KOMMNIEKCHOrO 06CNyXNBaHUS.

1.50. dnekTpoHHOE CpeAcTBO NaaTexa>® - cpeacTBo M/Mnn cnocob, nossonsowme KnmeHty
COCTaBNATb, yAOCTOBEPATbL U NeEpenaBaTb B BbaHk pacnopsa>XXeHna B UeENAX OCylwecTBneHUA
nepeBoa AEHEXHbIX CpeaCTB B paMKaX MNPpUMEHAEMbIX CbOpM 6e3HannuHbIX pac4yeToB C
NCNONb30BaHNEM MHAPOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHONIOMNIA, 3NEKTPOHHbIX HOCUTEsNeNn
MHMOPMaLIMU N NHBIX TEXHUYECKNX YCTPOMCTB. B pamkax [JoroBopa KOMMAEKCHOro o6cnyxmnsaHms
3J'IeKTpOHHbIMVI cpeactBaMn njaTtexXa ABAAKTCA 6aHkoBCKMe pacyeTHble KapTbl, a TaKXe
JnCTaHUMOHHbIE KaHanbl 06CcnyXmnsaHus.

1.51. DneKTPOHHbI AOKYMeHT (31)5! - JOKYMEHT B 3/1eKTPOHHOW bopMe, onpeaensieMblii B
cooTBeTCcTBMM C depepanbHbiM 3akoHOM oT 27.07.2006 N2 149-03 «06 wuHdopMauum,
MHHOPMALIMOHHbBIX TEXHONOrnAX W 0 3awute WHPopMauUU», MOAMNUCAHHLIN DNEKTPOHHOM
NOANUCBLIO B COOTBETCTBMU C PeaepasnibHbIM 3aKOHOM 0T 06.04.2011 N2 63-03 «0O6 3neKTpoOHHOM’
NoANUCU» U UMEIOLWNIA paBHYI IOPUANYECKYID CUMY C AOKYMEHTaMW Ha B6yMaXKHbIX HOCUTeEnNsX,

47 NMyHkT no6aBneH MpukasoMm N2 409 oT 08.11.2021

“8 MyHkT nobaBneH Mpukasom N2 409 oT 08.11.2021

4% MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020

50 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020, nsMeHeH MNpukasom N2 52 oT 15.02.2021

5! MyHkT nob6asneH Mpukasom N2 110 oT 16.02.2018, n3MeHeH Mpukasom N2 51 ot 27.01.2020, nsmeHeH MNMpukasom N2
52 o1 15.02.2021
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NoANMCaHHbIMM  COBCTBEHHOPYYHOM noanucbtd KnueHnTa. LenocTtHoCcTb, MOA/IMHHOCTE W
KOHMUaeHUManbHoCcTb 3[] obecneuymBaeTcs cpeactBamu [1poCTOM 31E€KTPOHHOWM Mnoanucwy,
3aWMTON OT HEeCaAHKUMOHMPOBAHHOIro AO0CTyna W cobniaeHuveMm yCnoBuin, NpeayCMOTPEHHbIX
HacTosAwmMu MpaBunamMmum KoMmnaekcHoro oécnyxmeanusa, Cornawenmnem o6 340 n CornaweHnem
06 240 npwu obcnyxmBaHum B Cucreme.

2. O6wme nonoxkeHnna [loroBopa KOMMNJIEKCHOro o6cny>xnBaHusa>?

2.1. >3[JoroBop KOMMIEKCHOIro 06CNyXNBaHUSA onpeaenseT ycloBUs 1 NoOpsSAoK NpeaocTaBneHus
BaHkoM KIMEHTY KOMMIEKCHOro O6C/YXMBaHUSA, a TakKXe YCNOBUSA U MOPAAOK 3aK/IUeHUs
oTAenbHbIX [loroBOpOB O MNpeaocTaBneHun 6aHKOBCKMX MpOAYKTOB B paMkax [loroBopa
KOMIMJIEKCHOIO 06CNYXUBaHUSA.

2.2. >*[eitctBMe HacToawmx [MpaBua KOMMMEKCHOrO O6CNYXWBAHUA pacrnpocTpaHAeTca Ha
KnneHTtoB, B TOM uucne npucoegmHmBinxca o 31 agekabps 2019 roga (BkIOUUTENBHO) K
MpaBunaM KOMMNEKCHOro 6aHKOBCKOro o6cnyxmBaHusa dusnueckmx nvy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akunoHepHoe obuectso) un lNMpasuiam
KoMmiekcHoro 6aHkoBckoro obcnyxuBaHus dusmuyecknx nmu B [MAO «KpanmHBecTtbaHK».
MpucoegnHeHne KnueHTOB K HacTosiwen pegakumu [paBus KOMMNIEKCHOrO 06CnyXmBaHUS
OCYLLEeCTBNASETCS B NOpsAKe, YCTAHOBAEHHOM MYyHKTOM 2.7 HacTtoswmx MpaBua KOMMIEKCHOro
obcnyxneaHums

2.3. lpepoctaBneHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [orosopa
KOMMAEKCHOro obcnyxusaHmsa ocyuwecrtenserca baHkoM B noapasgeneHunsax baHka (B
COOTBETCTBUM C pexuMoM paboTbl noapasaeneHvin baHka, ycTaHOB/eHHbIM BaHkoM) wn/wnm
AWCTaHUMOHHO (C MCcnonb3oBaHMeM QUCTaHLUMOHHbIX KaHanoB 06CcnyXusaHus). >°

2.4.°% 3akntoyeHune JJoroBopa KoMnsaekcHoro o6cnyxunsaHns, CornawexHnsa o6 340, CornaweHus
06 240 npu obcnyxuneaHum B Cucteme, [lorosopa o npeaocraBneHnn 6aHKOBCKOro npoaykra B
cooTBeTCTBMM C [lpaBunamum KOMMAEKCHOro o6cnyxmBaHusa U [pUAOXKEHUAMU K  HUM
OCYLLLECTB/ISAETCA:

2.4.1. nyteM noanucaHma AHKeTbl Ha 6yMaxXHOM HocuTesne B ABYX 3K3eMmnaspax no ¢opme,
yCTaHoBfIeHHON BaHkoM, Npu nepeoM obpalweHnn KnveHTta B nogpasaeneHune baHka, B TOM uucne
C uenblo 3akntodeHns Jlorosopa o npegocrtasneHumn 6aHkosckoro npoaykra/CornaweHus 06 340,
Cornawenuna o6 300 npu obcnyxuBaHum B Cucteme, nNpuv NpeabsaBAeHUUM [OKYMEHTQ,
YAOCTOBEPSAOLWEro JIMYHOCTb, YCTaHOBIEHHOIO 3aKOHOA4ATENbLCTBOM Poccuiickon denepauumn, a
TakKXe WHbIX [AOKYMEHTOB, MepeyvyeHb KOTOpbIX onpegensetrcds baHKOM B COOTBETCTBUM C
TpeboBaHMAMUM 3aKoHOAaTeNbCTBa Poccuiickon Geagepaumn 1 HOpMaTUMBHbBIX akToB BaHka Poccuum
n YcnoBmsaMKM NpeaocTaBieHUss KOHKPETHOro 6aHKOBCKOro npoaykKTa.

AHKeTa, cocTaBfieHHas B ABYX 3k3eMmnnsapax Ans CTOpoOH, C OTMeTkon BbaHka O npuHATUM
ABNAETCA [OOKYMEHTOM, MOATBEPXAAWMUM daKT 3aknoveHus [orosopa KOMMIEKCHOro
obcnyxunBanus n/unn CornaweHusa o6 340, CornaweHuns o6 340 npu obcnyxunsaHum B Cucreme
n/wnn [Jdorosopa o npepoctaBneHnn 6aHKOBCKOrO npoaykKTa B cOOTBeTCTBMM C [lpaBuiamu
KOMMNEKCHOro o6cnyxmneaHusa n MNpunoxeHnamMn K HAM C AaTbl, YKa3aHHON B oTMeTKe BaHka o
NpUHATUM AHKeTbI. NepBbl ak3eMnaap AHKeTbl ocTaeTcs B baHke. BTopol 3k3eMnnsap AHKeTbl C
OTMeTKON BaHka o0 NpuHATUK, NepenaeTcsa KnaneHTy.

OTmeTka BaHka o npuHATUM OT KnuneHTa AHKETbl NPOCTaBsETCA B COOTBETCTBYIOLWEM pasjene
AHKETbI C YKa3aHueM gatbl, nognmcn pabotHmka baHka.

2.4.2. nyteM noanucaHusa KnneHToM DNeKTPpOHHOro AoKyMeHTa - AHKeTbl B CucteMe «MHTepHeT
- BaHk», MO6UABHOM NPUIOXKEHUW NPOCTOMN SNEKTPOHHON NOAMNUCHIO KAKOY KOTOPOWN NOSyYeH npu
NNYHOM aBKe KnuneHTa B COOTBETCTBMM C MpaBuIaMm MUCNOSIb30BAHUSA MPOCTON 3NEKTPOHHOM
noagnucum npu obpaweHun 3a NoNy4YeHWEM TroCyAapCTBEHHbIX W MYHUUMMANbHbIX YCAYyr B
anekTpoHHoOM dopMe, B ciydae NaeHTndpukaunm KnmeHta nocpeactsom ECUA U EBC B nopsaake,
npenycMoTpeHHOM NyHKTOM 5.8 ctaTtbu 7 ®egepanbHoro 3akoHa ot 7 asrycta 2001 roga N 115-
@3 «O npoTMBOAENCTBMM Nneranmsaunmn (0TMbIBAHUIO) AOXOA0B, NONYYEHHbIX NPECTYMNHbLIM NYTEM,
N pMHaHCMpoBaHUIO TeppopusMa» (aanee — ®eaepanbHblli 3akoH N° 115-03).

52 HaumeHoBaHue pa3aena naMeHeHo Mpukasom N2 51 ot 27.01.2020

53 MyHKT nameHeH Mpukasom N2 110 oT 16.02.2018

54 MyHKT no6aBneH Ha ocHoBaHuK Mpukasa N2 1255 ot 30.12.2019

55 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016

56 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020, n3MeHeH Mpukasom N2 600 ot 21.07.2020, nsmeHeH MNpukasom N2
52 o1 15.02.2021

13



2.4.3. MNoanncaHnem AHKeTbl KnneHT npepoctasnser baHky npaBo Ha cnucaHme co CyeToB B
TeyeHne cpoka Aencteumsa [orosBopa KOMMJIEKCHOro obcnyxXmBaHWa Hanoros, C60pOB M WUHbIX
niaaTexen, YCTaHOBNEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuitckon ®egepaumun, B nopsiake, CymMMe w
c/lyyasx, npeaycMoOTpeHHbIX 3akoHoaaTenbCTBOM Poccuiickon depepaunmn, Tapudamm baHka,
HacToAwMMKN paBunaMm KOMMONEKCHOro obcnyxusaHus mn Ycnosmamun (6e€3 AOMNONAHUTENBHOIO
pacnopsixeHus 3assrieHns) KnueHTta (3apaHee AaHHbIM akuenT).

Mpwn yctaHoBneHnn baHkoM dakTa owWKMOOYHOro 3aUMCNeHNs AEHEXHbIX cpeacTB Ha CYeT, B TOM
yncne, CpeacTB, 3auuciieHHbiXx Ha CueT 6e3 yCTaHOB/EHHbIX 3aKOHOM WM MHbIMW MNPaBOBbIMU
aKTaMun WM caenkon ocHoBaHui, KnmMeHT noanmcaHneM AHKeETbI:

- nopy4yaet baHKy cocTtaBnatb OT uMeHn KnueHTa nnaTtexHble nopydeHus (pacnopsi>keHus no
CuyeTy) Ha nepeuncneHue (BO3BpaT MJaTeNblMKyY) B TedeHue cpoka aencrems [orosopa
KOMMEKCHOro 06Cny>XnBaHmsa OWMOBOYHO 3a4YMCNEHHbIX AEHEXHbIX cpeactB co Cyerta B cymMme
OWmMBOYHO 3a4mncieHHbIX Ha CYeT AeHeXHbIX CPeacTs;

- npepocTtaBnsetr baHky cornacue (3apaHee AaHHbIM akuenT) Ha cnmcaHume co Cyerta (Bo3BpaT
niaaTtenblnKy) OWMNOOYHO 3aUYNCNEHHbIX AEHEXHbIX CPeACTB B CyMME OWMOOYHO 3a4MCNEHHbIX
AEHEeXHbIX CpeACTB Ha OCHOBaHMKM cocTaBnsaemoro baHkoM 6aHKOBCKOro opaepa B c/lyyae, ecnm
nonydyatesnem owmbOYHO 3a4YNCNEHHbBIX AEHEXHbIX CpeacTB asnseTca baHk.

Bo3BpaT owWMBOYHO 3aUYMCIEHHbIX AEHEXHbIX CPpeAcTB niaTenblimKy coBepwaetcs baHkom
nopsigke, YCTaHOBSIEHHOM 3aKkoHogaTenbCTBOM Poccuinckon depepaummn. [lo  yKasaHHbIM
nepesogaM oOWWMO0OYHO 3a@4YUC/IEHHbIX AEHEXHbIX cpeacTts baHk He B3MMaeT nnaty 3a WUX
coBepLlueHue.

2.4.4. [JoroBop KOMMJEKCHOro o6cnyXmBaHUSA Ha YCNOBUSIX, YKas3aHHbIX B noanyHkrte 2.4.1
HacToAwmx MpaBumn KOMMNEKCHOrO 06CnyXuMBaHUA, MOXeT bbiTb 3aknatoudeH B lloapasaeneHum
BbaHka C HecoBepWEHHONETHUM JNLOM, AOCTUrwKMM Bo3pacta 14 (YeTobipHaguaTn) net, npwu
HanuuMM cornacusi®’ 3aKOHHOro npeacraBuTenss no ¢opme, ycTaHOBAEHHOW bBaHkoM, wan
cornacmsi 3aKOHHOro npeacrtaBuTens, YAOCTOBEPEHHOro HOTApUYCOM, B COOTBETCTBUM C
Tpe6oBaHMAMM 3aKoHOAATENbLCTBA Poccuiickoin deaepaumn’e,

2.5. >°KnueHT BnpaBe BOCMOJ/Ib30BaTbCA  J06bIM  6@aHKOBCKMM  MpPOAYKTOM/YCNyroM,
npepocrtaensemMbiMm baHkoM B paMkax [loroBopa KOMMJIEKCHOro 06CNyXwuBaHUS, 3aK/uYMB B
nopsiike, yCTaHOBNEHHOM HacToswmMmKM lNpaBunamMm KOMMNNEKCHOro obcnyxueaHus, [orosop o
npepocrasneHmn 6aHkoBckoro npoaykta/Cornawenne o6 300/CornawexHne o6 300 npwu
obcnyxmBaHnm B Cucteme Ha YCOBUSIX, M3MNOXEHHbIX B COOTBeETCTBYHOWeEM [MpunoxeHnn K
HacToawmM MNMpaBuiam KoMnaekcHoro obcnyxumseaHusa. JJoroBop o npegocrasneHnmn 6aHKOBCKOro
NMpoAyKTa CYUMTAETCS 3aK/IIOYEHHbIM C AaTbl NpUHATKSA (akuenTta) baHkoM npeanoxeHus (odepThbl)
KnneHTa, odopMiieHHOro B Buae 3asaBneHus rno gopMe, yctaHOBNEeHHOMW baHKOM, B MMCbMEHHOM
dopme, unn B hopMe DeKTPOHHOrO AOKYMeHTa B nopsake, yctaHoBneHHoM lMopsakom 300 un
Mopsiakom 200 npu obcnyxumBaHum B Cucreme.

3asBneHne Ha OTKPbITME TEKYLLIErO CYETA, 3asiBJIEHNE HA OTKPbITUEe 6aHKOBCKOro BKaAa, a Takxe
3asBneHne 06 oTKpbITUM 6AHKOBCKOW pacyeTHOM KapTbl, N0 GAHKOBCKOMY MPOAYKTY, YcnoBus
npeaocTaBNeHNs KOTOPOro rnpeaycMaTpmMBaloT BO3MOXHOCTb ANCTAHLMOHHOIO OTKPbITUS, MOXET
6bITb 0popMneHo KnnMeHToM U HanpaeaeHo B baHK ¢ MCNONb30BaHUEM ANCTAHUMOHHbLIX KaHanoB
obcnyxneBaHusa B nopsiake, yCTaHOBNEHHOM BaHKoM.

CTOpPOHbI IOFOBOPUSIUCE O TOM, YTO NpU NPeaocTaBleHnn HoBoro baHkoBckoro npoaykTta KnneHTty
WA NpU COBEPLUEHMW OMepaunii No yxe AelACTBYOWEMY BaHKOBCKOMY npoAyKTy, Hanuuue
[JoBepeHHOro HoMepa Yy KnueHTa aBnsietcs obsi3aTenbHbiM. Ecnn KnMeHT He nosb3yeTcs
ycnyraMmm Mo6unbHOM CBA3M, MNpuW MpeAoCcTaB/ieHUM HOBOro BaHKOBCKOro npoaykTa Wau
coBeplleHnn KnneHToM onepaunii no yxe AeicTByoweMy BaHKOBCKOMY NMpoayKTy baHk Bnpase
ocyllecTBUTb doTorpadmpoBaHue KnmeHTa B A€Hb COBEPLUEHUS OMNepaLum.

Mpu 3akndveHnn KnmeHtom ¢ baHkom CornaweHus o6 300 Ha ycnosusAx [Nopsgka 240
cocTaBfneHue (Co3gaHWe) OT UMEHW U No nopydyeHutio KnneHTa DNeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnueHTtoM B [MogpaspeneHvn baHka c ucnonb3oBaHueMm [1pOCTOM 31eKTPOHHOW

57 NpeaocTaBneHne yKasaHHOro cornacus He TpebyeTcs AN HeCOBEPLIEHHONETHUX 1L, NPUOBPETILNX Aeecrnoco6HOCTH
AOCPOYHO B NOSIHOM o6beMe (3MaHcunauus, BCTynseHme B 6pak), Npu npeaocTaBfieHUn JOKYMEHTOB, NOATBEPXKAAOLWMNX
dakT npunobpeTeHnst aeecnocobHoOCTH

58 MyHKT nameHeH Mpukasom N2 330 ot 13.09.2021

59 MyHKT uameHeH Mpukasom N2 600 oT 21.07.2020, n3MeHeH Mpukasom N2 52 ot 15.02.2021
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noanucu Knunenta. MNpu 3TOM AOKYMEHT, MOAMNMCaHHbIA [IpOCTON 31EeKTPOHHOW NOAMUCHIO,
NpU3HaeTCs paBHO3HAYHbIM AOKYMEHTY, OQOpPMJIEHHOMY Ha OyMaHOM HocuTene wu
noAanNMCcaHHOMY COBCTBEHHOPYYHOM MoAMNMUCbIO KnneHTa, U MMeeT paBHYI C HUM HOPUANYECKYHD
cuny.

Mpun 3aknouyeHnn Knnentom ¢ baHkom Cornawenuns 06 340 npu obcnyxmnaHum B Cucteme Ha
ycnoeusx Mopsgka 340 npu obcnyxuBaHmm B Cucteme nognucaHme KAnMeHTOM DNeKTPOHHbIX
AOKYMEHTOB BO3MOXHO C MCMNOSib30BaHMEM poCTon aNeKTpoHHOM noanucn KnuenTa. MNpu aTom
OOKYMEHT, noanucaHHbliA [poCTo  3NEeKTPOHHOW MoAMWUCBbID, MPU3HAeTCs PaBHO3HAYHbIM
OOKYMEHTY, odopMneHHOMy Ha 6yMaXxXHOM HocuTene wu nognMcaHHOMY COBCTBEHHOPYYHOM
noanucbio KnneHTta, n MMeeT paBHYIO C HAM IOPUANYECKYIO CUNY.

Mpn odopMieHMn 3asiBNEHUA Ha OTKpbITME TeKyllero cyeTa, BKAaga «A0 BocTpeboBaHus»,
CPOYHOro BK/aga, a Takxke 3asBieHusa 06 OoTKpbITUM BAaHKOBCKOM paCuyeTHOM KapTbl, B paMKax
paHee 3akal4veHHOro J[loroBopa O npepocraBneHnMM 6aHKOBCKOro MpoAyKTa NOCpeACTBOM
ONCTaHUMOHHBIX KaHanoB 06Cny>XnBaHus, DneKTPOHHble AOKYMEHTbl, noannucaHHble KaneHtom
MpocTon 31eKTPOHHON NOoAMUCBbID W HanpaeneHHble B BbaHKk nocpeacTtBOM [AUCTAHUMOHHbIX
KaHanoB o06cCnyxuBaHMSA B COOTBETCTBMM CO BCEMM npoueaypaMum 3aWuTbl MHGOPMaumu
NPU3HAIOTCA OPUANYECKN SKBUBASIEHTHbIMM AOKYMEHTaM Ha 6yMaHOM HOCUTesie U NOpoXAatoT
aHanormyHble UM npasa M o06s93aHHOCTKM CTOPOH MO 3aktodeHHOMY Mexay KnueHToM n BaHkoM
Jorosopy KOMMIEKCHOro 06Ccny>XnBaHms.

3asasneHune KnueHta, B cnydyae odopmieHns B nogpasgeneHnmn baHka Ha 6yMmakHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnaspax ans Kaxaonm ns CTOpoH, C oTMeTKoM baHka o npuHaTum
SABNSIeTCS OOKYMEHTOM, noaTBepXxaawwmm dakT 3aknodeHns [Jorosopa O npenocTaB/ieHuMn
6aHKoBCKOro npoaykrta. lepBbin 3k3eMnnap 3asaBneHuss KnneHTta octaertcsa B baHke. Bropon
ak3eMnnap 3asasneHuns nepepaetca KnueHnTy. [daTta BCTynneHusa B Jencrsue [lorosopa o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa onpeaensercsa YCI0BUAMM,

2.6. KomnnekcHoe obcnyxumnaHme KnmeHTOB  OCyLLEeCTBNSETCS B COOTBETCTBUM  C
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm n JoroBOpoM KOMMAEKCHOIO 06CAyXMBAHUA.

2.7. Onepauuu no npegocTaBneHnto 6GaHKOBCKMX NpoOAYKTOB B pamkax J[lorosopa
KOMMMIEKCHOro 06CnyXuBaHusa ocyllecTBnsaTcd baHkoM B cooTBeTCcTBUMM C [JoroBopamMu o
npegocrtasneHnn 6aHKOBCKOro npoaykta wn Tapudamu baHka, [eUCTBYHOWUMKU B AaTy
OCYLLEeCTB/eHUa onepaunun (NpefocTaBfeHns yCcnyru), eciu MHoe He orosopeHo [oroBopoM 0O
npegocrtasneHnn 6aHKOBCKOro NpoayKTa.

B cooteBetctBMM € N. 1 cT. 450 lpaxpaHckoro koaekca Poccuinckon ®epepaunn CTOPOHDI
aorosopununck, 4to bBaHK wnMeeT npaBo BHOCUTb W3MeHeHUs B [lpaBuia KOMMIEKCHOro
obcnyxmneaHusa, skntodasa lNMpunoxeHus k lNMpasBunaMm KOMMONEKCHOro obcnyxunsaHus, n Tapudbl
baHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBunla KOMMJEKCHOro o6cnyxuBaHus, Ycnosus,
yCTaHoBfeHHble TlpunoxeHunamm Kk [lpaBuaaM KOMMJIEKCHOrO 06CnyXuBaHUs, CTaHOBSATCS
obs3aTtenbHbIiMM ans CTOPOH, 3aKNOUMBLUMX OO BBEAEHUS B AENCTBME YKa3aHHbIX U3MEHEHUN B
Jorosop koMnnekcHoro obcnyxunsaHus, [JoroBopbl 0 npeaocTaBieHuUn 6aHKOBCKOro nNpoaykKTa
(3a ucknouyenmem [lorosopa(-os) 6aHKOBCKOro Bkiaga), No ucredyeHmn 5 (Natn) KaneHgapHbIX
OHeN C gaTtbl pa3MelleHns baHKOM HOBOW pesakuuu MNpaBui KOMMIEKCHOro ob6cnyXunBaHus, B
TOM 4ucne, coaepxawen HoBble YCOBUSA, YCTaHOBMEHHble [lpunoxeHuamn K [paBunam
KOMMJIeKCHOro obcnyxumBaHus w/mnam  HoBble T[lpunoxeHma (He coepXxawme YyCnoBus
npegoctasneHns 6aHKOBCKOro Bkiaaa), B NogpasaeneHnax baHka u/mnm Ha opuunanbHoM web-
cainTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru®,

B cnyuae Hecornacus KnueHta ¢ usMeHeHMeM MpaBu KOMMIEKCHOro 06CNyXUBaHUSA, BK/IOYas
YcnoBus, ycTaHoBMEHHbIe MPpUNoxeHMaMmn K MNpaBuiaM KOMMIEKCHOro 06CNyXuBaHusA, KnveHT
MMeeT npaBO Ha pacTopXeHue [loroBopa KOMMJEKCHOrO O06CAyXMBaHUA B Mopsaake,
YCTQHOB/IEHHOM paszaenioM 6 MpaBul KOMMNEKCHOrO 06CNyXNUBaHUS.

B cnydae ecnu A0 BCTYMJIEHMA B CUNy M3MEHEHNN, BHECEHHbIX B COOTBETCTBUM C HACTOSLMM
MyYHKTOM B lNpaBuna KOMMAEeKCHOro 06CJ'Iy>KI/IBaHI/IF|, B TOM uucne, B lNpunnoxeHusa K HUM, BaHKOM
He nonydyeHo oOT KnueHTa NMUCbMEHHOEe 3asB/ieHMe O pacTopXeHuu [oroBopa KOMMIEKCHOro
O6CJ'IY)KVIBaHVIFI, AaHHoe 06CcToATeNnbLCTBO ABNAeTCS cornacneMm KnmeHta ¢ U3MEHEHUSIMU Mpasun
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KOMMJIEKCHOrO 06CnyXuBaHusa, B TOM u4ucne, [puioXeHun K HUMM W ycnoBui [orosopa
KOMIMJIEKCHOrO 06CNY>XMBAHUSA M 3aK/IIOUYEHHbIX B €ro paMkax u Ha YC/oBUSIX, YCTAaHOBNEHHbIX
MpunoxeHnsamMn Kk [MpaBunaMm KOMMAEKCHOro obcnyxueBaHus, [OroBopoB O MNpenocTaBieHUMn
6aHKOBCKOIro MpoaykKTa.

N3MeHeHUs, BHeCceHHble BbaHkoM B Tapudbl BaHka, BCTynawT B CU/ly MO UCTedyeHun 5 paboumnx
[AHEel C aaTbl yBeaoMeHms 06 3ToM KIMeHTOB B COOTBETCTBMMU C HACTOSILLUM MYHKTOM.

NHdopmauma o6 wnsmeHeHmax TapudoB baHka poBoauTcs [0 cBeaeHuss KnueHTta nyTteMm
nyb6anyHoro pasmelweHna nHdbopmaunm B nogpasgeneHunsax baHka n/mnm Ha odbunumansHoMm web-
canTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.8. [orosop o npegoctaBneHnm 6aHKOBCKOro NpoaykKTa Ha YCNOBUAX, YCTAaHOBIEHHbIX N0ObIM
n3 lMpunoxeHnin K HacTtoswmMm [lpaBuiaM  KOMMJIEKCHOrO  06CNyXuBaHuUs, SBNSETCS
HeOTbEMJIEMOMN YacTbio [JoroBopa KOMMAEKCHOro o6cnyxmeaHus.

2.9. %B cootBeTcTBMM C TpeboBaHMSAMM 3akoHoAaTenbCTBa Poccuiickon ®denepaummn baHk
yBegomnsiet KnveHTa 06 onepauusx Mo nNepeBoay [AEHEXHbIX CpeacTB, B TOM u4ucle
COBEpLUEHHbIX C UCMOSIb30BAHMEM 3/TIEKTPOHHbIX CPeACTB MniaTexa, B crelyloweM nopsake:

2.9.1. nocpeactBoM npepoctasneHns KnmeHTty Bbinnckn no CyeTty:
- B MNoapasgeneHnn baHka no 3anpocy KnuneHTa

KnuneHT BripaBe rnosy4atb BbIMUCKY 110 CYETY exXeqHEBHO, HEOrPaHNYEHHOE KOJIMYECTBO pa3
B TeYeHune 4Hs, B 1t06ou aeHb, Korga logpasaeneHne baHka ocyLecTB/isieT 06C/1yXnBaHue
pusnyeckux auy. 1o 6AHKOBCKOM pacyeTHou KapTe KanmeHT 06si3aH nosiy4aTb BbIMMUCKY B
noapasgeneHun baHka He pexe ogHOro pasa B MecsiL 3a repuos, paBHbIi NpeabigyLuemMy
KaneHgapHoMy Mecsily MW MUCTEKLWEN 4Yactu TeKkyuero wmecsya. KiameHT cuuTaercs
yBeAOM/IEHHbIM BaHKOM B A€Hb MOJ1yYe€HMUS BbINUCKM 10 CYETY;

- 4yepe3  3/IeKTPOHHO-MPOrpaMMHble KOMMJeKchbl BaHka (baHkomaTbl,  TepMUHansbl
caMoobcnyXnBaHUs, MHTEPaAKTUBHbIE 30Hbl CAaMO0OBCTyXXMBaHUSA)

lMocpeacTBoM MHTEPaKTUBHbLIX 30H camoobcnyxuBaHnss baHk npegoctasiser KianeHTy
BO3MOXHOCTb MUCI0/Ib30Batb Cucremy «UHTepHeT-6aHK» (B C/ly4ae 3aksirdeHus [orosopa
Ha ob6cnyxuBaHne KANEHTOB B Cucreme <«VHTepHeT-6aHK») u MosaydaTb BbIUCKY 110
6aHKOBCKOM pacyeTHOM KapTe B ropsigKe, U3J10)KeEHHOM Bbilwe. Yepe3 6aHKoMaT/yCTpoHCTBO
camoobcnyxunBaHns baHK rnpegoctaBasder KianeHTy MUHU-BLIMUCKY 110 6aHKOBCKOM
pac4yeTHoUi KapTe, B KOTOPYlO BK/O4aloTcs rocnegHune 10 onepaumii, COBEpLUEHHbIX C
MCrosib30BaHneM 6aHKOBCKOM pacyeTHON KapTbl, MOCPEACTBOM KOTOposu (C MoMOLYbIO
KOTOpO¥) hopmMupoBasics 3arnpoc B 6aHKoOMaTe/yCTponcTBe caMoobciyxunuBaHus. B ciyuae
ecsim 6aHKoMaT/yCTpOMCTBO CaMOOBC/yXXUBAHUS OCHALLEH CEPBUCOM <«JINMYHbIN KabUHET>,
baHk npeaocrasiset KneHTy BbiMnUCcKy no 6aHKOBCKON pacyeTHOM KkapTe 6€3 orpaHnyeHus
KO/IMYeCcTBa BKJ/IIOHAEMbIX B BbIMUCKY ornepaunii (B ciy4yae ogpopMaeHUss B cepBucCe
«JInuHbIVi KabuHeT» gocTyna K Cyety). KaneHT Bripase rosiydatb MUHWN-BbIMUCKY/BbIMUCKY
no 6aHKOBCKOVW pacyeTHou Kapte B J1060M 6aHKOMaTe/yCTpoucTBe camMoobCilyXnBaHuUs
baHka HeorpaHu4yeHHoe KO/IMYeCcTBO pa3 B TeyeHuwe JHSA. B 3aBucumoctu ot
TEXHO/IOMMYECKUX  OCOBEHHOCTEN  3JIEKTPOHHO-MIPOrpaMMHOro  KOMMJiekca  MUHU-
BbIMNCKA/BbINNCKa MOXET ObiTb pacriedataHa u/wiu BbiBEeHa Ha 3KpaH 3/1EKTPOHHO-
nporpaMMHOro Komriiekca. KameHT cuntaeTcsl yBeAOMIEHHbIM BaHKOM B A€Hb 0Jy4YeHNS
MUHN-BbIMUCKU/BbIMNCKY M0 CYETY/6aHKOBCKOM pacyeTHOM KapTe.

- yepe3s Cucremy «MHTepHeT-6aHk» U/MAM MOBUIBHOM MPUNOXEHUN B C/lydae 3aKUYeHUs
JoroBopa Ha o6bcnyxusaHue knmeHToB B Cucrteme «WHTepHeT-6aHK» W HanMuum
3akai4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta/[JorosBopa npenocTaBAeHUs W
NCNONb30BaHNA 6GaHKOBCKOWM pacyeTHOW KapThl).

KnneHT BnpaBe nosy4atb BbINUCKY o CyeTy/6aHKOBCKOM pacyeTHou kapTte B 060/
MOMEHT BPEMEHU B pPaMKax 3aKIHOYEHHOro [oroBopa KOMIMJIEKCHOIo 06C/y)XnBaHUsS B
Cucreme «UNHTepHeT-6aHK»/MobGUIbLHOM MPUIIOKEHNN HEOrPAHNYEHHOE KOJIMYECTBO pas B
TeyeHne gHs. KaneHT cuntaercss yBeAOM/IEHHbIM baHKOM B AeHb ()OPpMUPOBaHNS BbIMUCKMN
no Cuety/6aHKOBCKOU pacyeTHOM KapTe.
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B Bbinucke oTpaxatTcs Bce onepaumm (6e3HanmyHble U C HalMYHbIMU AEHEXHbIMU
cpeacTtBamu), coBeplueHHble no CyeTy/BaHKOBCKOWM pacyeTHoW kapTe KnuneHTa, HE3aBUCMMO OT
crnocoba nx coeepleHust (onepaumm, COBepLUEHHbIe B noapasaeneHnn baHka, ¢ ucnosib3oBaHUEM
3/1eKTPOHHO-MNPOrpaMMHbIX KOMMIEKCOB, C WCMOSb30BaHMeM Cuctembl «MHTepHeT-BaHk», B
TOProBO-CEPBUCHbIX NMPEANPUATUAX U AP.) U C UCMOJSIb30BaHMEM CUCTeMbl «MHTepHET-6aHK», B
TOProBO-CEPBUCHBIX MPEAnpUATUAX M Ap.) U HE3AaBUCMMO OT WMHMUMaTopa coBepleHus (no
pacnopsxeHuto KnneHTta nnmn no TpeboBaHuUto nonydaTtens cpeacTts).

OTcyTcTBMe B BbiNUcke No CyeTy/BaHKOBCKOM pacyeTHOM KapTbl onepauun nepeBoaa AeHEeXHbIX
CpeacTs, AN npoBeaeHus KoTopon KnmeHT odopMma COOTBETCTBYHOLWLEE pacrnopsiXeHue,
O3HavaeT oTka3 baHka B MCNOAHEHUWN AaHHOro pacnopsiXxeHus (AaHHOE MONOXEeHME HaCTOoALWMNX
MpaBna KOMMIEKCHOro o6CayXuBaHUS MPUMEHSIETCS C YYeTOM TOro, YTO B COOTBETCTBUM C
npaBuiamMu MaTeXHOM CUCTEMbI onepauum no OGaHKOBCKOM pacyeTHOM KapTe MoryT ObiTb
OTpaxeHbl B BbiNucke B TedyeHue 30 (Tpuauatn) KaneHaapHblX AHEN C aaTbl MX (PaKTUYECKOro
coBepuweHus). MHdopMmmpoBaHune KnneHTta o npuynMHax oTKasa oCyLecTBaseTcs npu obpalieHnm
KnneHTta B MNogpasaeneHne baHka, B KOTOPOM HEUCMOJSIHEHHOE pacnopsiXeHne 66110 opopMaeHO
Wnn, B cnydyae odoOpM/IeHMS pacrnopsiXeHuss C Ucnosib3oBaHneM Cucrtembl «MHTepHeT-6aHk»,
nHdopMauma 0 NpuUYMHax OTKasa MOXeT 6biTb npepoctaBneHa KnueHTy HenocpeACTBEHHO B
Cucteme «NHTepHeT-6aHK>».

O6 onepaunu, coBepleHHOW C wucnonb3oBaHMeMm Cuctembl «WHTepHeT-6aHKk», BaHK
AO0noNHNTENbHO yBeaoMaseT KineHTa NocpeacTBOM yKasaHUsA cTaTyca 3/IEKTPOHHOIO AOKYMEHTa
0 NepeBoAe AeHeXHbIX CpeacTs, cpopMmpoBaHHOro B Cucrteme «MHTepHeT-6aHK». MI3aMeHeHne
cTaTtyca 3/1eKTPOHHOro AOKYMEHTa MpouM3BOAUTCHA MO Mepe rnpuema, NpoBEepKM U UCMOJIHEHUSA
BaHKOM [OKyMeHTa O nepeBoAe [AEHEXHbIX CPeACTB W/IW WHOIO 3J1IEKTPOHHOrO [OKYMEHTa,
MHUUMMpoBaHHOro KnneHtom B Cnucteme «MHTEpHET-BaHK».

KnneHT, 3aknoumBwinim [JoroBop Ha obcnyxmBaHme knmeHToB B Cucrteme «MHTepHeT-6aHK» u
JoroBop 6aHKoBckoro cyeta/oroBop npeaocTaB/EHUA U UCNOMb30BaHMA 6aHKOBCKOW
pacyeTHOW KapTbl, CUYMTaeTcs yBeAOMSIeHHbIM baHkoM 06 onepauum no CueTy/6aHKOBCKOM
pacyeTHOW KapTe, COBEpPLIEHHOW C ucnosib3oBaHMeM Cuctembl «MHTepHeT-6aHK», B MOMEHT
NPUCBOEHUSI SNEKTPOHHOMY [OKYMEHTY OKOHYaTeNlbHOro craTyca, CBUAETEeNbCTBylOWero o6
NCNONHEHUM pacnopsi)XeHns baHkoM unn 06 oTkase baHka B MCMOMHEHUW PACMOpPSIXXEHUS.

CTOpOHbl MpUWAM K B3aMMHOMY COrnalleHnto, 4YTO B COOTBETCTBMM 3aKOHOAATEbCTBOM
Poccuinckon ®epepaunmu aAns nNOANMCAHUS CApPaBOK, BbIMMCOK, MUCEM W WHbIX AOKYMEHTOB
MHMOPMALIMOHHOIO XapakTtepa no JJoroBopy KOMMEKCHOro ob6cnyxusanusa u/vnu jorosopy(-am)
0 npegocTaBrieHnn 6aHKOBCKOro npoaykrta(-oB), chOpMMpPOBaHHbLIX Mo 3anpocy KnuneHTta B
Cucreme  «NHTepHeT-bBaHk», BaHkOM MoXeT  6bITb ncnonb3oBaHo  akCUMUIbHOE
BOCMpou3BeAeHne noanucu YrnosHOMoYeHHoOro nuua baHka u rpadumyeckoe unsobpaxeHune
neyatn/wramMna baHka, NpoOCTaB/eHHbIX C WCMOJ/Ib30BaHMEM CpPeaCTB MexXaHM4YecKoro wu/vunm
3NEKTPOHHO-UMMPOBOro BOCNPOU3BEAEHNS HA BbllleyKa3aHHbIX AOKYMEHTaX.

2.9.2. 06 onepauun nepeBoda [AEHEXHbIX CpeacCTB, COBEPLIEHHOM C MWCNO/Ib30BaHUEM
3NIeKTPOHHO-MNPOrpaMMHOro komnnekca baHka, BbaHk pononHuTeneHo ysBegomnsier KnueHTta
nocpeacTBOM  BbldaunM 4Yeka Ha OyMaxHOM HocuTene w/wmnmM  nocpeacTBOM  BbIBOAA
COOTBETCTBYIOWEN MHDOPMaUUM Ha IKpaH INEKTPOHHO-MPOrpamMMHOro kKomnnekca. B cnyuae,
KOra 3/1eKTPOHHO-NPOrpaMMHbIA KoMMNieke baHka AonkeH 6bi1 pacneyataTb Yek No onepaumm
nepeesofa AEHEXHbIX CpeaCcTB WM He pacnedvatan ero, KnueHT o0653aH He3aMeanuTenbHO
nHdopmmpoBaTb baHk no TenedoHy KOHTaKTHOro LUeHTpa, KOTOPbIA yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KoMmnekce, n obpatntbca B bnumxanwee lMoapasneneHne baHka 3a NosyvyeHneM
BbINMMCKM No CyeTy/6aHKOBCKOM pacyeTHOM KapTe uaun, Npyv Haan4ymm BO3MOXHOCTU, pacrnedaTaTb
BbIMMCKY Mo CuyeTy/6aHKOBCKOM pacyeTHOM KapTe, MCMNOoJb3yS MHOW 3/1eKTPOHHO-NPOrpaMMHbIN
koMmnnekc baHka (ecnn KnueHT coBepllan nepeBoj AeHeXHbIX cpeacTB co Cueta/6aHKOBCKOM
pacyeTHON KapThbl).

KnueHT, COBepUJVIBUJVIl;i onepauuvto no nepesony AeHEXHbIX CpeactB C UCMNOJb30BaHMEM
JTEKTPOHHO-NPOrpaMMHOro KoOMniekKkca, CHUTaeTcqa yBeaoMIEHHbIM BaHKOM 0 AaHHOW onepauunn
HenocpeaCTBeEHHO B MOMEHT COBEPLUEHNA ONEpPaALNN.

2.10. baHk Bnpase NpUOCTaHOBUTb UM MPeKpaTUTb UCNoNb3oBaHUe KIMeHTOM 3N1eKTPOHHOro
cpeacTtea natexa B Cnydyae HapyweHus KameHTOM nopsaka WMCNosb30BaHWA 31eKTPOHHOro
CpeAcTBa njaTexa B COOTBETCTBMU C AOMOBOPOM.
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2.11. KnueHT  cornaiwiaercd, 4YTo  ofepauuu, COBEpLUEHHblE C  WCMOJIb30BaHUEM
AyTeHTU(MMKALUNOHHbIX AAHHbIX, MPU3HAIOTCS COBEpLIEHHbIMM K/IMEHTOM M OCMAapUBaHUIO He
noAnexar, 3a UCKJTIOYEHMEM CllyYyaeB, NpsSIMO NPeayCMOTPEHHbIX B 3aKOHOAaTeNbCTBE. %2

2.12. KnueHT cornawaeTcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHbBIX AAHHbIX, B TOM 4ucC/e
creHepmMpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noATBepXAeHWM, HanpasnseMblXx KnneHTy Ha
[JloBEpPEHHbLIN HOMep, SBASIETCA Haasexalleh U A0oCTaToudHoOW wuaeHTudukauuen KnumeHta B
ANCTAHLMOHHbBIX KaHanax o6CcnyXmBaHUa U NoATBEpPXAEHWEM MpaBa coBepllaTh onepauum.s’

2.13. Tpu BbLINOJHEHMM pacXoO4HOW onepaumm wn/uam Npu OTKPbITUM HOBOro baHkoBCKOro
npoaykTta, baHk BnpaBe ocywecTBnaTb npoueaypy dotorpadpuposaHmsa Knventa. doTocbemka
OCYLLECTBASIETCS C LeNblo NoATBEPXAEHUS NNMYHOCTM KnneHTa n obecneyeHus 6e30macHoOCTU U
Haanexawero obcnyxmesaHus KnueHTta, 3awnTbl npaB KAMeHTOB OT MOLIEHHUYECKNX AEACTBUM
CO CTOpPOHbI TPeTbMX Nuu. Ana nosbiweHus 6e3onacHoCTK onepaunin no ceoum Cuetam, KnmeHT
haeT cornacue Ha doTorpadumpoBaHme u MHPOPMUPOBAHMNE ero O COCTOSAHUN CYETOB C NOMOLLbHO
SMS.64

2.14. Tlpwn coBepleHMN pacxofHbIX onepauuin wn/wman Npu OTKPbITUM HOBOrO BaHKOBCKOrO
npoaykta BaHKoOM npeaycMoTpeHo MHdopMupoBaHue KnueHTa u/wnn npeactasutens KnuveHTa
nytTeMm HanpasneHnsa SMS Ha [loBepeHHbIN HOMep.

Mpn co3gaHMn pacxodHbiX oOrnepaunii, nnaTtexen, nepeBoAoB, MPU OTKPbITUM HOBbIX
BaHKOBCKMX MNpPOAYKTOB, MNpW COBEpPLUEHMM oOnepauuin C yxe OTKPbITbiIMM BaHKOBCKMMMU
npoayktammn KnueHTy, npum O6HOBAEHUU UAEHTUPUKALMOHHBIX W/WUAN KOHTaKTHbIX AaHHbIX
KnneHTta, baHk BnpaBe HanpaBuTb KnneHTy Ha [loBepeHHbIi HOMep Koa-noaTBepXxAaeHue.
KnneHTt 06s3aH 03ByunTb YNOJIHOMO4YEHHOMY paboTHMKY BaHka Koag-noarsep)kaeHue,
C Uenblo ero BHeceHusi B 6aHKOBCKOe nNporpaMMHoe obecneuvyeHue anga ganbHeunwero
3aBeplLueHus 3anpawmBaeMon KnveHTom onepauyum.ss

2.15. %%HactoAwuM KMeHT NOATBEpXAaeT, UTO O3HAKOMMEeH C WHdopMauuein o TOM, 4To
AEeHeXHble CpeacTBa, pa3MelleHHble Ha CueTe, 3acTpaxoBaHbl B COOTBETCTBUU C PeaepanbHbIM
3akoHoM N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHMM BKNagoB GuU3MYeCcKMX nuy B HaHkax
Poccuinckon ®epepauumn» B cymme o 1400 000 pybneir B COBOKYMHOCTW MO AEUCTBYIOLLMUM
BKNaaM M oCTaTKaxX Ha cyeTax puanyecknx nuu,.

2.16. %’Tpu coBeplleHUN NNaTexel B BantoTe, OTIMUYHOM OT BantoTbl CyeTa, HacToawmmMm KnneHT
npegocrasnsieT Nnpaso baHKy NpoOU3BOANTE KOHBEPTALMIO AEHEXHbIX CpeaCcTB No Kypcy baHka Ha
AaTy KoHBepTauumu. [lpu 3ToM, KnmMeHT nOHMMaeT M NpUHMMAET BCE PUCKM MOTepb Npu
OCYLLLEeCTB/IEHNN KOHBEPCUOHHbIX onepauuni.

2.17. Hactosiwmm KnneHT noaTBepXAaeT, YTo 03HAKOMJIEH C MHdopMaunen o ToM, 4YTo nepegava
KoHdunaeHumanbHOM WHGOpMauunm Ha [oBepeHHbIi HOMep TenedoHa, [oBepeHHbIn appec
3/1IEKTPOHHOM MOYTbl BJfieYET PUCK HECAHKLUMOHMPOBAHHOIO A0CTyNna K Takon WHopMauumu
CTOPOHHWUX NUL, U MPUHUMAET Ha cebsa Takne puckunos,

2.18 NpaBuna UpeHtndmkaumm n AyteHtndpukauymm:

2.18.1. OcHoBaHveM Aana npepoctaBneHnsa KnuenTy npoaykTa/ycnyru, npeaycMOTPeHHOM
[JloroBOpOM KOMMNEKCHOro 06CnyXunsBaHusa, sBASeTca HanuMune B bBaHKe COOTBETCTBYHOLLErO
3agaBneHuns, npepocrtasneHHoro KnueHtoM B BaHK B nopsake, npenycMoTpeHHOM [oroBopoMm
KOMMAeKCHOro ob6CcnyxuBaHud, a Takxe ycnewHas MaeHtudukaumsa wn/wmnm AyteHTudurkKauums
KnuneHTa.

bes3 npoBeaeHua NaeHTUdMKaunmn KnmeHta BaHKOM NpefocTaBnsoTCa creaytolme
ycnyru:

52 NMyHKkT pobasneH MNpukasom N2 281 o1 06.05.2016

63 NMyHkT Ao6asneH Mpukasom N2 281 ot 06.05.2016, nsmeHeH Mpukasom N2 600 ot 21.07.2020
64 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

5 MyHKT ao6asneH Mpukasom N2 598 oT 15.09.2017

56 MyHKT aobaBneH Mpukasom N2 110 ot 16.02.2018

87 MyHkT aobasneH Mpukasom N2 110 oT 16.02.2018

58 NMyHKkT pobaBneH Mpukasom N2 444 o1 26.06.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020
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MHMOPMMpPOBaHME O MepeyHe yCnyr, NpeaocTaBnsieMbix baHKoM;
nHdopMmupoBaHue o Tapudax baHka;

npefocTaB/ieHMe KOHCY/bTaumii No BaHKOBCKMM MPOAYKTaM, YCNOBUSM UX O(QOpMIEHUS U
obcnyxnBaHus;

npeagocrtaB/iEHNE KOHCYJ'IbTaLI,VIﬁ Mo paCy4eTHO-KaCCoOBOMY O6CJ'IY)KMBaHM}O;

NpefoCTaB/iEHME KOHCYNbTauuMii 06 YC/IOBMAX NPeAoCTaBNeHNs U 06CNYXUBAHUA KPeAUTHbIX
NpoAyKTOB;

npepocrtaeneHne wuHpopMaumm o baHke B COOTBETCTBUM C OTKPbITOM WHDOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

NpueM yCTHbIX obpalieHnin KnneHToB, B TOM 4ncie npeteHsnii n xanob Ha paboty bBaHka
WY OTAENbHbIX paboTHMKOB BaHka;

KOHCYJ/IbTUPOBaHMe Mo ¢YHKUMOHANbHLIM BO3MOXHOCTSIM, TEXHMYECKMM HaCTpoMKaMm W
Tekyuwen pabote B Cnucteme «MIHTEpHET».

npeaocraBfieHne MHPopMauum o pexuMme paboTbl M agpecax OnepaumoHHbIX 0DUCOB W
Yctponcte camoobcnyxunsaHus baHka;

2.18.2.%° BbaHk ocyuwecTtensieTr WaeHTudukaumto Knuenta, lMpeactasutens KnveHTa B
cneayrowmux cnydaax:
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHnn KnuneHta/MNpeactasutena KnueHta B
MoapasaenerHue banka (Npy nnyHOM obpalleHnmn) Ang 3aknyeHns JJorosopa KOMMNIEKCHOroO
obcny>xneBaHusa - No opurnHany AOKyMeHTa, yAOCTOBEPSIOLWEro JIMYHOCTb;
- Npuv NepBMYHOM WKW MOBTOpHOM obpaweHnn KnueHTa/lMpeacrasutena KnueHTa B
Mopgpa3spenenHne baHnka (Npy  nmM4yHOM obpaleHun) Ansa  3aKA4YeHUs/pacTopXeHUs
Jorosopa(-oB) Ha odopMmneHMe 6aHKOBCKUX MPOAYKTOB - MO OpUrMHany [AOKYMEHTa,
YAOCTOBEpSIOLEro JANYHOCTb;
- NpU MNepBMYHOM WAM NOBTOPHOM obpaweHnn Knuenta/Mpeactasutens Knuenta ans
coBepuweHus 6aHKOBCKMX ornepaumnii GprUHaAHCOBOro xapakTtepa B NoapasneneHnn baHka (npwu
NIMYHOM obpalleHnn) - No OpurnHany AOKyMeHTa, YAOCTOBEPSAIOLEro JIMYHOCTD;
- npn obpaweHun KnneHta nocpeactBoM Cucrtembl «MHTepHeT-BaHk» Ans 3aKaueHus
Jorosopa komnnekcHoro 6aHkoeckoro obcnyxusaHusa, Cornawenmna o6 300, CornaweHuns
06 200 npu obcnyxueaHmn B Cucteme, [orosopa(-oB) Ha odopMaeHne 6aHKOBCKUX
npoaykToB NoeHTudukaumsa KnmeHta npomsBogmTca C ucrnonb3dosaHmem ECUA mn EBC;
-npu obpaweHun KnuenTa/lMpeacrasutens KnueHta  ans U3MeHeHus paHee
npeaocTaBneHHbIX B BaHK AaHHbIX - MO OpUrMHany AOKyMeHTa, yAOCTOBEPSOLWEro JIMYHOCTD;
- B KOHTaKTHOM LieHTpe B 3aBUCUMOCTU OT TeMbl obpalleHnsa KnveHTa no:

0 pamMunnun, umMeHu, otyectey KnueHTa;

0 JlnuHoMmy Koay;

0 PeKBM3NTaM AOKYMEHTa, yAOCTOBEPSIOLWEro JIMYHOCTb (Cepusi u HoMmep);

0 nocneaHum 4 uudpam KapTbl;

0 pate poxaeHusa KnueHta;

0 ocTtaTky no KapTe;

0 nocnegHmm onepauma no Kaprte (noboe bamxkanwee cnmcaHme/nonosHeHne);

0 Ha3BaHwue opraHusauun-pabotogatena KnueHra.

KnueHT cornawaetca Ha nepegavyy waeHTUOUKAULMOHHbBIX/AYTEHTUPUKALUNOHHbIX

AAHHbIX U/MNn pacnopsixxeHun no tenedoHy, 0Co3HaBasl, YToO IMHUKN TenedOoHHON CBA3N

He SABNAOTCHA 3allULEHHbIM KaHanoMm nepegavn uHdopmauum M nNpuHMMaeT Ha cebs

CBSI3aHHbIE C 3TUM PUCKMW.

MﬂeHTVI(bMKaLWIFI Mpeactaeutena KrnuneHTa ocyllecTBndeTca Toabko B [logpasaeneHunmn

BaHka no opurMHanam AOKYMEHTOB, YAOCTOBEPSAOWMX NMMYHOCTL [peacTaBuTens, n AJOKYMEHTOB,
NOATBEPXAALMNX HAaNnMune y Hero nonHoMmounii Mpeacrasutens KnveHTa.

Ecnu B 6a3e gaHHbIX baHka oTcyTcTBYEeT MHbopMaumsa o lMpeactasmutene KnueHTa, baHk

naeHtndunumpyet lMpeacraButens KnueHTa B cooTBeTCcTBUMM C TpeboBaHusMu denepanbHOro
3aKOHa 115-®3) n BHOCUT NoJlyYeHHble cBeaeHnsa B 6a3y gaHHbIX baHka.
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BbaHk B sivue ero pa6oTHMKOB, HE3aBMCMMO OT HAaMUMEHOBaHUA nNoapa3aenieHns, B
KOTOPOM OHM paboTaloT, He MMeeT NpaBa 3anpawunsBaTtb y KsimeHTa ¢ 4enbto npoBegeHus
UpeHtndmkaumn/AyteHtnudmkaumm nonHbie pekBusuTtbl Kaptbl. Moa nonHbiMK
peKBM3MTaMu noapasyMeBaeTcsa COBOKYMHOCTb C/eAyloWnX PeKBU3UTOB: 16-3HauYHbIN
HoMep Kaptbl, cpok geictBua Kaptbl, UMa 1 ®amMmununa aeprkatens KapTbl, a TaKxe
Tpex3HauHbli CVV-kopA, yKa3aHHbIW HA o6paTHOM cTopoHe KapTbl, ucnonb3yemMbliii ans
noATBep)XAeHUsa pacxoaHbix onepaumi no Kaprte B cetn UHTepHer.

2.18.3. "N peHTndunkaumna/NaeHTudmnKaumnsa B AMCTaHLUMOHHbBIX KaHanax o6cnyxmBaHnsa KnmenTa
BaHka cuuTaeTca ycnewHon, ecnn uHdopMauus, NoaydyeHHas B pe3yfbTaTe ee NpoBeaeHus,
cooTBeTCTBYET MHOpMaumu, cogepxaulerncsa B 6asze pgaHHbix baHka w/wnn ECUA, EBC, un
SABNSIETCS aKTya/lbHOM HA MOMEHT ee NMpoBeAeHusl.

B cnyyae ecnu npu npoBeaeHnn nosTopHon NaeHTndunkaumm pabotHmkom Moapaspenenns banka
BbISIBJIEHbl HOBble cBeaeHus o KnueHTe (HanpuMmep, MHGOpMauMss O NepcoHasibHbIX AaHHbIX,
OOKYMeHTEe, yAOCTOBEPSIOWEM €ro JIMYHOCTb, KOHTAKTHbIX AAHHbIX W Ap.), HeobxoanMbIX AN
nposeaeHns WpeHtTudukaumm, TO paHHble O KinueHTe A[0/KHbl OblTb  aKTyanmM3mMpoBaHbI
paboTHMkoM [oapasagenennss baHka B 6a3e gaHHbIX BbaHka, a KnueHT o6s13aH npenocTtaBuTb
HeO6XOLI,VIMbIe Ansa 3Toro opurnHanbl AOKYMEHTOB.

O6HoBneHne ceegeHun o KnneHte, cogepxawmxcs B base gaHHbix baHka, npun npeabsBneHUN
KnneHToM BaHKOBCKOWM pacuyeTHOW KapTbl ocyuwecTtBasetcs B ntobom lMogpasgeneHnn baHka.
O6HoBneHue ceeneHnin o KnueHTe, cogepxawmnxca B base agaHHbiXx BaHka 6e3 npeabsaBneHus
KnueHTOM BaHKOBCKON pacyeTHOW KapTbl  OCYLUECTBASETCS  MUCK/AUYMTESIbHO B TOM
MoapaspeneHun baHka, rae oTKpbIThbl cyeTa KnmeHTa.

Mpn Upentndukaumn/AyteHtndmkaumm KnueHta B KOHTakTHOM ueHTpe (nNpu obpawieHun no
TenedoHy) KnneHty  npepoctaBnsietca 2  (ABE€)  NOMNbITKK Ha npegocTaB/ieHne
MAEHTUPUKAUMOHHBLIX AaHHbIX. Ecnu KnueHT mcnonb3oBan BCe MOMbITKM WM Ha3Bal HEBEPHO
naoeHTUPUKaUMOHHbIe/AyTEHTUPUNKALMOHHbIE AaHHble, BaHK OTKasblBaeT B MNpeAoCTaBIEHUU
3anpalwmnBaemMon MHpopMaLmMmn/coBepLUEHNN 3anpallBaeMoro 4eNCTBUS.

B cnydyae HeycnewHon NaeHTudumkaumm KnmeHta B KoHTakTHOM ueHTpe no TenedoHy KnueHT
HanpasnseTca ana obcnyxusaHua B MNogpasgeneHue baHka.

B cnyuyae oTcyTCTBMS BO3MOXHOCTW npoBegeHns WaeHTudukaumm KnuenTta/lNpeactasutens
Knnenta B [logpasgeneHnn baHka wnun WaeHTudukaumm B  AMCTAHUMOHHBIX KaHanax
obcnyxnBaHus KnueHta ¢ wucnonb3oBaHmeMm ECUA un EBC, baHKk  oOTKa3biBaeT
KnuneHty/Mpeactasutento KnueHTa B 3ak/l4eHUn/pacTtopxeHun [JoroBopa MM UCMOSTHEHUMU
6aHkoBCKOM onepauuu dunHaHcoBoro xXapakTepa ao npeaocTtasneHus
KnuentoM/MpeacraButeneM  OOKYMEHTOB, HeobxoAuMMblX AN  MNpOBeAeHMs  yCrnewHown
NaoeHTudmnkauymu.

2.18.4. AyTeHTudunkaumnsa KnmeHta npomssoantcs baHkoM:

- B MNogpa3saeneHnn baHka npu nnyHoM obpaweHun KnmneHta/lMpeacrtaeutensa KnvenTta ans
NOSyYEeHUS  KOHCY/NbTaLMOHHO-UHGPOPMALMOHHBLIX yciyr o6  odOopMSIeHHOM  paHee
BaHkOBCKOM nMpoaykTe, OgOopMSIeHMS CNpaBoK, BbINUCOK, OMOPMAEHUS MUCbMEHHbIX
obpaweHnii KnneHTos, B TOM 4ucne nNpeTeH3snin n xanob Ha paboTy baHka nnan otaenbHbIX
paboTHMKOB baHka - N0 AOKYMEHTY, yAOCTOBepsweMy JSIMYHOCTb; Komnum [LOoKyMeHTa,
yAOCTOBepSsloWero  JIMYHOCTb  unn  doTtorpadunveckomy  mnsobpaxeHuto  KnueHTa,
coaepxauemycs B 6a3e gaHHbIX baHka;

- B 6aHkoMaTax/ycTponcTBax caMoobcnyxumBaHus, NoC-TepMMHane - No akTy NpoBeEpPKH
COOTBETCTBUS peKBU3NTOB KapTbl, MCNONb3yeMOn NMpu MHULUMPOBAHUM onepauuun, n MUH-
KoAa K Hen;

- B Cucrteme «MHTepHeT-6aHK» - MO haKTy NMPOBEPKWU COOTBETCTBUSA JIOTMHA W Maposs, a
Takxe KoaoB-noaTBepXAeHUN, HanpaBnseMbix Ha [loBepeHHbIi HoMep KnneHTa;

- NpW COBepLUEeHNM onepauuini C NCNONb30BaAaHNEM PEKBU3UTOB KapTbl M 6e3 dusnyeckoro
npeacrasneHna Kaptbl - no ¢akTy NpoOBEepKM COOTBETCTBMSA HOMEpa KapTbl CpPOKy ee
AencTemsa n Homepy koga MNMK2;
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- npun obpaweHun Knuenta/MNpeactaButena KnneHta 4N M3MEHEHMS  paHee
npenocTtaBfeHHbIX B baHK AaHHbIX - MO OPUrKMHany AOKYMeHTa, YAOCTOBEPSIOLWErO IMYHOCTD;

NHdbopMaumsa, nonydyeHHasa B pesynbraTe AyTeHTuduMKaunm KnveHTa, AoNKHA COOTBETCTBOBATh
nHdopMaLmKn, coaepxalueincsa B base aaHHbIX BaHka”l.

3. NMNpaBa n o6s3aHHocTn PHKB Bank (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawwusaTb Y KnuneHnTa:

3.1.1.1. cBeageHuMss M [OOKYMeHTbl, Heobxoammbie p[ns wucnonHenms baHkoMm TpeboBaHui
3akoHoaaTenbcTBa Poccuiickon depepaumun, a Takxke dPepgepanbHoro 3akoHa 115-03, B ToMm
ymucne: AOMOAHUTENBbHYIO MHMOPMaUMIO U AOKYMEHTbl 06 onepaumnax C AeHeXHbIMU cpeacTBaMu
M WHbIM WMYLLECTBOM, MWHGOPMaUUIO U [AOKYMeHTbl, HeobxoamMmble ANs OCyLWeCcTBAeHUs
naeHtndumkaumm Knuenta, ero lNpeacrtasutenein, Boirogonpuobpetatenein n beHeduumapHbix
BNajenbues;

3.1.1.2. vHdopMauunlo U AOKYMEHTbl, HeobxoauMmble ANS OCywecTBneHus baHkoM dyHKUMi
BaJ/ItOTHOIO KOHTPO/IS;

3.1.2. He uCnosHATbL nopyyeHme KnueHTa B cnydyae o6HapyXeHus owunbku, AoNyLeHHON
KNMEeHTOM W/WUnn TPETbUM NIMLLIOM MpPU YKa3aHWM NAATEXHbIX PEKBU3NTOB’?;

3.1.3. He nNpuHUMaTb K WUCNOJIHEHUIO pacropsXeHus KnveHTa Ha ocCyllecTB/ieHMe onepaunin B
cny4yasx, Korga ocyllecTBfieHue pacnopsixeHuns KnueHta npotmeopeunT Anbo 3anpeweHo
3aKoHoAaTenbCcTBOM Poccunckon depepaumn;

3.1.4. n3MeHATb B paMKax 3aKoHopaTtenbcTBa Poccuiickon Odepepaumn Tapudbl, [NpaBuna
KoMMiiekcHoro obcnyxuBanusa. WHdopmauma o Tapudax baHka v m3aMeHeHuax [paBun
KOMMJ1IEKCHOIo 06CJ‘Iy>KVIBaHVI9| A0OBOANTCHA A0 cBeaeHUns KnneHTta nyTem I'Iy6J'IVI‘-IHOFO pa3MeleHnA
MHpopMaunum B noapasneneHusax baHka wn/wnum Ha odwuumanbHoM web-cante baHka B ceTu
NHTepHeT no aapecy www.rncb.ru;

3.1.5. HanpaenATb NO AOMalHEMY agpecy, pabouemy agpecy, agpecy 3/1eKTPOHHOM NoYTbl NMb0o
no HomMepaM TenedoHOB, B TOM 4yncne HoMmepaM TenedoHOB COTOBOW CBSA3U, PaKCOM, YKa3aHHbIM
KnneHToM B AHKeTe, coobLueHns nHpopMaLmMoOHHOIro XapakTepa;

3.1.6. B Uenax AONOAHUTENBbHOINO0 KOHTponsa onepaunmn(-mn) no Cuety(-am), coBepluaeMomn(-bix)
KnueHtoMm, bBaHk wnMmeeT npaBo noTtpeboBaTb o0OT KnaneHTa noaTBepXAeHUS onepaunu
(pacnopsixkeHuns Knmenta) Kogom-noareepxxaeHmem nnb6o cob6CcTBeHHOPYYHOM Noanuceio KnneHTa
B COBOKYMHOCTM C npoueaypoin doTtorpadpupoBaHmsa KnmeHta, a Takxe ecnn KnueHT He
Nonb3yeTcs ycnyramum MobunbHOW CBA3M, Npu npeaoctaBieHnn HoBoro BaHkoBCKOro npoaykra
WIn coBeplleHnn KnneHToM onepaumi no yxe AencTeytoweMy BaHKOBCKOMY npoaykTy BaHk
BNpaBe ocylecTBuTb doTorpadmpoBaHme KnmeHTa B A€Hb COBEPLUEHUS Onepauuun;

3.1.7. npn 3aknwyeHumn [oroBopoB, coBepweHun KnumeHTOM onepaumii no cyety(-am),
OCyLecTBAATb BMAeo3anucb, potorpadupoBaHme, aygmosanncb TenedOHHbIX pa3rosopos, Nnpu
yBegomneHum KnmeHrta o Takon 3anucu. KnmeHT cornawaetcs, 4To baHk BnpaBe XpaHUTb Takue
3anucu B TedeHme 5 (Matn) net ¢ MOMEHTa MpeKpaleHnss OTHOWEHUIM C KIMeHTOM, a Takxe
MCMoNb30BaTb B KayecTBe A0Ka3aTenbCTB B COOTBETCTBUM C [paxKAaHCKMM MpoueccyasnbHbIM
kogekcoMm Poccuinckon denepaunm;

3.1.8. 3abnokupoBaTb WM OrpaHnM4YMTb [AuCTaHUuMOHHOe obcnyxmeaHme KnumeHTa, a Takxe
npoeeaeHWe onepauni ¢ ncnonbszosaHmem [losepeHHoOro HomMepa B lNoapasgeneHunax baHka:

3.1.8.1. npu He npepocrtaBneHnn KnueHToM B BaHK akTyanbHOro W AeNCTBYHOLWEro Homepa
MobunbHOro TenedoHa uan B cnydyae Komnpometaunmm;

3.1.8.2. ecnun B oTHOWweHMM KnmeHTa BBeAEHbI Npoueaypbl, NpUMMeHsieMble B Aene 0 6aHKpOTCTBE
rpakgaHuHa B cooTBeTcTBUM C ®degepanbHbIM 3aKOHOM OT 26.10.2002 N¢ 127-03 «O
HecocTosATenbHoCTU (6aHKpoTcTBE)”3;
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3.1.9. 3abnokunposaTtb [loBepeHHbIn HOMep KnneHTa no obpaweHuto B MNogpasgeneHme baHka
KnuenTa/lMpeactaButens KAuMeHTa, Npu YC/JI0BMW NpPOBEAEHUS YCMewHON uaeHTUduKaumm
KnuneHta/lMpeacrasutens kaveHTa. baHk ocyuwecTtenseT 6/10kMpoBKy [JOoBEpeHHOro Homepa no
obpaweHuto TNpeacraBuTens KAWEHTa, NpyM yCNoBMM Hanamuma y [peactaBuTens KAMEHTa
COOTBETCTBYWOLWMX MNOSIHOMOYMNA, AENCTBUTENbHbIX Ha AaTty obpaweHuns. bBnokmpoBka
JloBepeHHOro HoMepa BO3MOXHa TakXe Nno 3BOHKY KnveHTa B KOHTaKTHbIN UeHTp. Mo obpaweHunio
MpeacrtaButenss knmeHta B KOHTakTHbIA uUeHTp 6n0kMpoBka [loBepeHHOro HoMepa He
OCYLLEeCTBSAETCS;

3.1.10. ¢ uenbd MMHUMU3ALMN PUCKOB MOLUEHHUYECKUX AEACTBUN, B C/lyyae BO3HUKHOBEHUS Y
BaHka nopo3peHuii B KomnpomeTauunm WAWM WUCNOAb30BaHUM [JOBEPEHHOro HoMepa TPEeTbUMMMU
MuaMu, a Takxe C uenbto ncnonHenms tpeboeaHuii 3akoHogartenbcTBa Poccuinckon degepaunm,
3abnoknposaTb [loBepeHHbIi HOMep KnneHTa no nHuuymatmee baHka;

3.1.11. npuy HaAN4MM TEXHUYECKOM BO3MOXHOCTM HanpaensaTb Ha [loBepeHHbIt agpec
3/IEKTPOHHOM MNOYTbl AOKYMeHTbl KnueHTy (MHOpMauMoOHHbIE nMcbMa Mo 6aHKOBCKMM
npoAyKTaM, CrpaBKW/BbIMUCKM W WHble AOKYMeHTbl). KraneHT HeceT OTBETCTBEHHOCTb 3a
NpaBWIbHOCTb W aKTyanbHOCTb [JOBEPEHHOro aapeca 3/1IEKTPOHHOM MOYTbl, COOOLEHHOro WM
BaHky;

3.1.12. NpuvOCTaHOBUTb OKasaHue ycayrn «[lpoueHT OT MOCTYyN/eHUn» B Cny4vae, ecnu
nepevncneHne AeHexHblx cpeacts Ha CueT KnneHTa, yKa3aHHbIW B 3a8B/IEHUN Ha NepeduncneHue
OEHEXHbIX CpeacTB, He npomssoguniock 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B COOTBETCTBMM C NyHKTOM 11 cTatbn 7 ®eaepanbHoro 3akoHa N? 115-03 oTkasaTtb
KnuneHTy B BbIMOSHEHUM pacnopsiXXeHUs O COBEpLUEHUM onepauumn B c/lyvyae eclin B pesynbraTte
peanus3auuy nNpaBwui BHYTPEHHEro KOHTpons y baHka BO3HWKalOT MOAO3pEeHUs, Y4TO ornepaums
coBepLUaeTcs B Uensax neranusauum (OTMbIBaHWA) AOXOAO0B, MOJSYyYEHHbIX MPECTYMHbIM MyTEM,
nnn duHaHCMpOBaHUS Teppopu3Ma.

BaHk un3BewaeT KnneHTa 06 OTKase B BbIMOSHEHUM PACMOPSKEHUS O COBEPLUEHUWU omnepauuu
MobbIM crnocoboM, ykasaHHbIM B MyHKTe 3.2.4 MpaBui KOMMIEKCHOrO 06CMYyXWBaHUSA, B TOM
yucne NyTeM M3MEHEeHMs cTaTyca pacrnopsbkeHus B Cucteme «MHTepHeT-6aHk»’4 He no3gHee
cnepywouwero paboyero AHS C AaTbl MOCTYNJEeHUs pacrnopsixeHus B BaHk. B u3BeweHun
yKa3blBaeTcsl gata u npuymMHa otkasa’>;

3.1.14. B COOTBETCTBUMU C NMYHKTOM 1 cTaTbn 6.2 ®depepanbHoro 3akoHa o1 11.11.2003 N2138-03
«O noTepesax» oTkasaTb KnuveHTy B npoBeAeHUMM onepaumn No nepeBony AEHEXHbIX CPeacTs,
onepaunMm No TpaHCrpaHMYHOMY TrepeBoAY [AEHEeXHbIX CpeacCTB B MOAb3Y POCCUIACKUX
OPUANYECKUX NTNL, MHANBMAYANbHbIX NpeanpuHMMaTenen, a Takxe MHOCTPaHHbIX rpa)aaH un nuy,
6e3 rpaxpaHCTBa, OCYLIECTBASKOWMX NpeanpuHNUMaTENnbCKY0 AeATeNbHOCTb, MHOCTPAHHbIX
IOPUANYECKUX NNL, MHOCTPaHHbIX OpraHusauuii, He SBAAKOWMXCA PUANYECKUMU ULaMM No
WHOCTpaHHOMY npasy (Janee - WMHOCTPaHHble nuua), nHdbopMaumss O KOTOPbIX BK/OYEHa B
nepeyeHb POCCUNCKUX LOPUANYECKNX NNL, MHAUBUAYASNbHbLIX NpegnpuHMMaTenein, NHOCTPaHHbIX
L, B OTHOLWUEHWM KOTOPbIX MMeKTCs cBefeHus 06 ocCylleCTB/IEHMWM MMWU AeATeNbHOCTM Mo
opraHusauuMm wn TnMpoBeAeHMI0 JfloTepel C HapyleHuMeM 3akoHogaTenbctBa Poccuinckon
denepauunu;

3.1.15. pacToprHyTb B OAHOCTOpPOHHEM nopsake aoroBop 6aHKOBCKOro cyerta (Bkniaga) C
KnneHToM B COOTBETCTBUU C NMYHKTOM 5.2 cTtaTtbu 7 ®egepanbHoro 3akoHa N2 115-03;

3.1.16. 75c npeaBapuTenbHbIM yBegOMIeHNEM KnneHTa NpuocTaHoBUTb (BPEMEHHO OFpaHMYUTb)
npepocrtasneHne KnneHty ycnyr ANCTaHUMOHHOro 6aHKOBCKOro 06CIyXWBaHUS, B TOM 4ucne
NPUOCTAHOBUTb (BPEMEHHO OrpaHWU4nTb) nMpueM oT KineHTa pacnopsXKeHUn O COBEepLUEHUU
onepauunn(-1n) no 6aHKOBCKOMY cyeTy (BKIaay), NOANMCAHHbIX MNPOCTON 31eKTPOHHOW NOANMUCHIO,
B C/lyyae BbisiBieHMs baHKOM B aesTenbHOCTM KnmneHTa npu3HakoB COMHUTENbHbIX onepauui
(coenok), a Takxe npu HenpeactaBneHnn KnueHToM B BaHK AOMOMHUTENBbHOW WMHGOpPMaumn
(AOKYMEHTOB, CBeAeHuin), HeobxoanMMbIX Ansa ucrnonHeHus baHkoM TpeboBaHuii degepanbHOro
3akoHa N9 115-®3, B TOM uucne nosicHAWLWEN(-nx) SKOHOMUYECKMA CMbIC/T MPOBOAMMbIX
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ornepauun (caenok);

3.1.17. oTkasaTb KnneHTy B npenocTaBsieHMn HOBOro baHKOBCKOro NpoAyKTa Man COBEpPLUEHUN
onepaunn no yxe gencreyroweMy baHKOBCKOMY MNpoAyKTy, ecnau npu ogopMAEHUN HOBOrO
BbaHkoBCcKOro npopgykrta/cosepweHnn onepaumm KnmeHT He wmnmeeT [JOBEPEHHOrO0 HOMEpa W
OTKasbiBaeTcs OT goTorpadupoBaHna nmbo He NONb3yeTcs ycayramm MOOWbHOWM CBS3U WU
oTKa3biBaeTcs oT doTorpadmnpoBaHus;

3.1.18. 770oTKkasaTb B OTMeHe paHee nepenaHHoro KineHToM pacnopsiXXeHus 06 oCyLleCTBAEHUN
nepeBojla AeHEXHbIX CPEACTB NPU HaCTynneHMn Be3oT3bIBHOCTH;

3.1.19. B oTHoweHUN KnmMeHToB — nosaydyaTtenen AEeHEeXHbIX CPpeacCTB, B aApec KOTOpbiX paHee
coBepuwlannucb ornepaumm, COOTBETCTBYHOLWME MPU3HAKAM OCYLLECTBNEHMSA NepeBoda AEeHEeXHbIX
cpeacts 6e3 cornacusa KnueHTa, yCTaHaBAuBaTb OrpaHMYeHust MO napaMmeTpam onepauum no
OCYLLEeCTBNEHMIO MepeBoAOB C ucnonb3oBaHveM KapT (pekBusntoB KapTtbl), a Takxe
OrpaHM4YeHns Ha NosydeHne HaNM4YHbIX AEHEXHbIX CpeacTB B 6aHKOMaTax 3a o4Hy onepauuio n
(unn) 3a onpeaeneHHbIi nepmuoa BpeMeHn’s,

3.2. baHk o6a3yeTcsa:

3.2.1. 3a4ncndaTb AeHexHble cpeactBa Ha CyeTa He no3gHee AHsA, criepywowero 3a AHEM
NOCTYMN/IEHUS AEHEXHbIX CPeACTB, BbIMOSHATbL pacnopshxeHuns KnveHTa o nepeyncneHun u/mnm
Bblga4ye AEHEXHbIX CpeACTB C YKa3dHHbIX CLIETOB, a TaKXe npoBoAuvTb WMHblIE onepauunn B
nopsiake, NpeaycMOTPEHHOM 3aKoHoAaTenbCTBOM Poccuiickon @®epepaumu u [JoroBopamu o
npenocrtasBneHnm 6aHKOBCKUX MPOAYKTOB;

3.2.2. 7°yBepoMuTb KnvMeHTa B CPOKM, YCTaHOBMEHHble noan. 2.7. HactoAawmx [paBun
KOMMAEKCHOro 06Ccny>XnBaHusi, 0 BHECEHUN U3MEHEHWI B MNpaBuia KOMMNAEeKCHOro o6cny>xmsaHus
n/vnn Tapudbl baHka, nyteMm nybamMyHoro pasmelweHuns nHdbopmaumm B Noapasaenenmsax baHka
n/vnn Ha odmumnanbHoOM web-cante baHka B ceTn MHTepHeT No agpecy www.rncb.ru;

3.2.3. B cooTBeTCTBUM C TpeboBaHMsAMM YacTn 15 cT. 9 degepanbHOro 3akoHa ot 27.06.2011r.
N° 161-®3 «O HauMoHanbHOM NiaTEXHON cucteme» (ganee - ®egepanbHblii 3akoH N2 161-03) B
cnyJdae, ecnu baHk, Kak onepaTtop No NepeBOoAY AEHEXHbIX CPeaACTB, UCNONHAET 06593aHHOCTb Mo
yBeaoMneHnto KrmeHTa O COBepLIeHHONM ornepaunm B COOTBETCTBMWM C 4acTbto 4 CT. 9
®epnepanbHoro 3akoHa N° 161-03 n KnueHT Hanpaswui baHKy yBegoMsieHWe B COOTBETCTBUU C
yacTtbto 11 cT. 9 ®egepanbHoro 3akoHa N° 161-03, baHK A0O/KEH BO3MECTUTb K/ANEHTY CyMMy
YKa3aHHOI onepaumun, coBepLleHHOM 6e3 cornacusi KnneHTa 40 MOMeHTa HanpassieHns KnmeHToM
yBeaoMneHus. B ykasaHHOM cnydae BaHk 06s3aH BO3MeCTUTb CyMMY onepaumu, COBEpLUEHHOM’
6e3 cornacua KnueHTa, ecnu He pokaxeT, 4yto KAMEHT Hapywwuni NopsAoK MCMONb30BaHUSA
3N1IEKTPOHHOr0 CpeAcTBa nnaTexa, YTo NOBJIEKSI0 COBEpLUeHMe onepaunmn 6e3 cornacmsa KnneHra;

3.2.4. Bzanmogencrteune ¢ KIMeHToM OCyLLecTBASETCAS OAHUM U3 cneayLwmx cnocobos:

nyTeMm ocyllecTBfieHnsa ucxoasauwero 3soHka Ha HT nnu ¢ ucnonbsosaHueM Cucrtemol IVR;

- NyTeM HanpaeneHus push-yesegomneHuns/SMS-coobuweHuns Ha OHT;

nyTeM HanpaBAeHMUs SNEKTPOHHOIo NMCcbMa Ha [loBEpEHHbI aapec 3NeKTPOHHOM NoYThl;

- MyTeM HanpasneHus yBeaoMsieHus/usselleHns/coobweHna 4vepes AUCTaHLUMOHHbIE KaHanbl
obcnyxneaHus;

- MNyTEM HanpasfeHMs MUCbMa/yBeAOMNEHUA/U3BELLEHMA MO afpecy MecTa >XWUTeNbCTBa
(peructpaummn) Knnenta®;

3.2.5. 8ucnonHATb MHble 0b6a3aTenbcTBa Mo [OroBopy KOMMIEKCHOro 06C/yXnBaHUS ;
3.2.6. B cny4vae BbisBNeHUs BaHKOM onepaumu, COOTBETCTBYIOWEN NMPpU3HaKaM OCYyLLeCTB/IeHUS

nepesoja AeHeXHbIX cpeacTB 6e3 cornacua KnuneHTa, A0 OCYLLECTBNEHUS CMNCAHUA AEHEXHbIX
cpeancts co CyeTa, NPUOCTAHOBUTb UCMONIHEHME pacropsiXXeHus n/mnmn coseplieHne onepauun

77 MyHKT gobasneH Mpukasom N2 52 ot 15.02.2021

78 MyHKT nobasneH Mpukasom N? 330 ot 13.09.2021

7% MyHKT uaMeHeH Mpukasom N2 600 oT 21.07.2020

80 MyHkT aobasneH Mpukasom N2 201 oT 10.03.2020, nsmeHeH Mpukasom N2 330 ot 13.09.2021
81 Hymepauusi nyHKTa usmeHeHa lMNpukasom N2 330 ot 13.09.2021
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ncrnionb3oBaHneM Kaptbl (pekBusutoB Kaptbl) n/unm Cuctembl «MHTEepHET-6aHK»82 Ha Cpok He
6onee 2 (AByx) pabounx gHen.

Mocne ocywecTBleHns OenCTBUI, YKa3aHHbIX Bbiwe, baHk 3anpawwuBaer y KnneHTta
noaTeepXxaeHne  BO30OHOB/EHMSA  WUCMOSIHEHUS  pPacnopsiXXeHUust MNyTeM  OCyLeCTBeHUs
ncxoaswero 3soHka Ha AHT nnu no Cucrteme IVR.

Mpwn nony4yeHun ot KnneHta noaTBepXAeHNS BO30OHOBNEHUS MCNOSTHEHNSA pacrnopsixXeHns baHk
BOo306HOBNASeT wucnonb3oBaHne KnumeHtom KapTtbl (pekBuantoB Kaptbl) u/mnm  Cucrtemsl
«NHTepHeT-6aHK»83 " He3aMennuTenbHo BOo306HOBNSET NUCMOSIHEHME
pacnopsxeHus/obecneunBaeT BO3MOXHOCTb MpoOBeAeHMs no 3anpocy KnueHTa asBTopusaumu
onepauun, aHanorM4YHoOM NPUOCTAHOB/IEHHON MO CyMMe, BastoTe, MosydyaTesnto U HasHayeHwuto,
Npyv HanMunMM AOCTYMHOrO OCTaTKa AEHEXHbIX CpeacTB Ha KapToyHoMm cuyeTe. Mpu Henony4yeHum
oT KnueHTta noatBepXaeHus BO30OHOBNEHWS WUCNOMHEHUs pacnopsxeHusa baHk Bo3o6HoBAsSET
ncnonb3oBaHne KnmeHtom Kaptbl (pekBusantoB KapTbl) n/unm Cucrtembl «MHTepHeT-6aHK» Mo
ncredeHumn 2 (Aeyx) paboumx AHelN nocne AHSA NPUOCTAHOBIEHUSA UCMOSHEHUSA pacrnopsaxeHunsasdt;

3.2.7. NpMUOCTaHOBUTb Ha CpokK Ao 5 (Martn) paboumx AHEN 3aUnC/IEHME OEHEXHbIX CPeACTB Ha
CueT B cnyvyasiX, YCTaHOBMEHHbIX MNoAnyHKTOM 11.2 ctatbn 9 ®enepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauUMOHaNbHOM NAATEXHOM CUCTEME>,

HezameanutenbHo yBeaoMntb KnneHTta cnocoboM, ykasaHHbIM B N. 3.2.4 lpaBua KOMMIEKCHOro
obcnyxneaHus, 0 NPMOCTAHOB/IEHNN 3aUYNCIEHUSA AEHEXHbIX CPeACTB UKW YBEIMYEHUM OCTaTKa
3/IEKTPOHHbIX AEHEXHbIX CPEACTB N HeobXoANMOCTM nNpeacTasnieHns B TedeHne 5 (Matun) paboumx
AHEN NOKYMEHTOB, MNoATBepxAarwmX 0H6OCHOBAHHOCTb MONYYEHUS NepeBefeHHbIX AEHEXHbIX
CpeacTB WAWN 3NEeKTPOHHbIX AEHEXHbIX CpeacTB43 B cOOTBETCTBMM C NMoAmnyHKTOM 11.2 ctatbun 9
depnepanbHOro 3akoHa oT 27.06.2011 N2 161-®3 «O HauMOHaNbHOW MNaTEXHOW cucteme». B
cny4dyae npeacraBfeHUs B YKasaHHbli CPOK KAMEHTOM [AOKYMEHTOB, NOATBEpXAAatoLwimX
060CHOBAHHOCTb MOJTYYEHUS NMepeBeAEHHbIX AEHEXHbIX CPeACTB WMAW 3NEeKTPOHHbIX AEHEXHbIX
cpeancts, baHk ocylwecTBnaeT 3auMcneHne AeHeXHbiX cpeacTB Ha CueT/yBennyeHue ocTtaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACTB.

B cnyyae HenpeacTtaBfieHMS B yKa3aHHbIM CPOK KAMEHTOM AOKYMEHTOB, MNOATBEPXXAAHLMX
060CHOBAHHOCTb MONy4YEHUS MepeBefeHHbIX AeHeXHbIX CPeAcTB/3/IeKTPOHHbIX AeHeXHbIX
cpencts, baHk ocyllecTBnseT BO3BpaT AEHEXHbIX CPeACTB/3/1EKTPOHHbIX AEHEXHbIX CpeacTB B
6aHK nnaTtenblinKa He no3gHee 2 aAByx (Byx) pabounx gHeln, nocne cpoka, ykasaHHoro B absaue
2 HacTosAWero noanyHkTas,

4. MpaBa n o6sa3aHHOCTN KnuneHTta
4.1. NpaBa KnueHTa:

4.1.1. [Joseputb pacnopshkeHne CyeToM JApyroMy Juvuy B Mopaake, nNpeaycMOTPeHHOM
OENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuitckon deaepaunm.

4.1.2 TlMoaknto4daTb/M3MeHATL/OTKOYATbL ycnyry SMS-uHdopMupoBaHus B pamMkax [oroeopa
npeaocTtaBfeHMss U MCNOMb30BaHMA 6aHKOBCKMX pacyeTHbiXx kapTt/ [Jdorosopa 6aHKOBCKOro
cyeta/[dorosBopa 6aHKOBCKOro BK/aaa, 3ak/lo4eHHoro Mexay baHkom u KnueHtom.86

4.1.3 ¥YnpaBnatb goctynom B CucteMy (HanoMuHaHue JlorMHa M cMeHa [Maponsa) npwu
obpalieHnn C cooTBETCTBYIOLWMM 3anpocoM B baHk (B pynny o6paboTkn BXOAALMX 3BOHKOB
KOHTaKTHOro LeHTpa YnpaBneHns po3HMYHbIX Npodax n obcnyxmeaHma PHKB bBaHk (MAO)) npu
YCNOBMW MONOXUTENBbHON MAaeHTudukKauum KnameHTa no TenedoHy. 3anpoc, NOATBEPXAEHHbIN
ayTeHTUMDMKALNOHHBIMU A@HHbIMW, MPU3HAETCA COBEepLlIeHHbIM KAMeHTOM M ochapuvBaHUIO He
NOANEXUT, 33 UCKJTIOYEHMNEM ClTyHaeB NpsAMO NpeayCcMOTPEHHbIX 3aKOHOA4aTeIbCTBOM. HacTosawmnm
KnueHT noaTBepXaaeT CBOe corjlacve Ha npoBeaeHue ayamosannucu TenedoHHbIX NeperoBopos

82 Mpu NPUOCTAaHOBIEHUW OCYLLECTB/IEHMS OMepaunii MocpeacTBoM CucteMbl «MHTepHET-BaHK» KNMEHT He CMOXET
OCYLLECTBMAATb ONepauun 1 no ApyruMm cyetam (Mpu ux Hanuumm).

83 Mpu NpUMOCTaHOBIEHUN OCYLLECTB/IEHMS OMepaunii MocpeacTBoM CucteMbl «MHTepHET-BaHK» KNMEHT He CMOXeT
OCYLLECTBAATb ONepauun 1 no ApyruMm cyetam (Mpu Ux Hanu4umm).

8 MyHkT ao6asneH Mpukasom N2 330 ot 13.09.2021

85 NMyHkT pobasneH Mpukasom N2 330 ot 13.09.2021
86 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
87 MyHkT pobaBneH Mpukasom N2 52 ot 15.02.2021, uameHeH Mpukasom N2 427 ot 22.11.2021
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Mexay baHkoM n KnueHToM, B TOM 4ucie npu npoBefeHUM YKa3aHHbIX B HACTOSLWEM MNYHKTE
rneperoBopoB. HacCTOAWMM CTOPOHblI MNPU3HAKT, UYTO YKa3aHHble B HACTOAWEM NYHKTe
ayanosanncum mMoryT 6bITb NCNOJIb30BaHbI B cyAe B Ka4yecCcTBe AOKa3aTe/IbCTB B COOTBETCTBUUN CO
ct. 55 MK PO.

4.1.4 WN3MeHATb CBOM YyXe mMerwminca [JoBepeHHbIn HOMep MyTeM npefoctaBneHmss B baHk
HOBOr0O HOMepa MobuNbHOro TenedoHa Ana NOAKNI0YEHMS ero Kak [loBepeHHbIn Homep. 88

4.1.5 Ha3HauyaTb WU U3MEHATb CBOW YyXe CBOM UMewLlMncsa [OoBEpPEHHbIN aApec 3/1EKTPOHHOMN
MoYThbl NyTEM NpeaocTaBsieHns B baHK HOBOro agpeca 3N1eKTPOHHOM NOYThIl ANst NOAKTIOYEHUS €ro
kak [loBepeHHOro agpeca 3/1eKTPOHHOW noYTbl. [pU HanNUuUNUM TEXHUYECKOW BO3MOXHOCTU
CMeHa/Ha3HauyeHne [OoBEpPEHHOro ajpeca 3NeKTPOHHOM MNOYTbl BO3MOXHO C WMCMOJIb30BaHUEM
ANCTaHUMOHHBLIX KaHanoB 06CNy)XWBaHUS B COOTBETCTBMM C [OroBopoM Ha ob6cnyXxuBaHue
KIMEHTOB B CUCTEME AUCTAHLMOHHOIMO AocTyna «MHTepHeT-6aHK»82,

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He ncnonb3oBaTtb C4yeTa, OTKpbIBaeMble B COOTBETCTBUMK C [loroBopamMun 0 npeaocTaBieHnu
6aHKOBCKNX NPOAYKTOB, 3aK/O4EHHbIMM B paMmKax [JoroBopa KOMMN/IeKCHOro o6cny>xneaHus, ans
npoBeageHunaA onepau,vn7|, CBA3aHHbIX C OCyLleCTBIEHNEM Hpep,HpMHMMaTeﬂbCKOVI AedATeNbHOCTU
UM Kakux-nmbo onepauunin, NpoTMBOpPEYalLMX AEACTBYHOLWEMY 3aKoHOoAaTenbCTBY Poccuiickon
denepauunu.

4.2.2. lMpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEPHble CBeAeHus, Heobxoammblie BaHky B
COOTBETCTBUU C AENCTBYOLWMM 3aKOHOAATENbCTBOM Poccuiickon depgepaumm ans naeHtndukaumm
KnueHTa, ero npeacrasmtens, BolrogonpunobpetaTtensd, 6eHedurumapHoro snagensua.

YBeaomnatb baHk 06 uW3MeHeHuW CBeaeHuin, NpeacTaBieHHbIX Npu 3akawdeHum [orosopa
KOMMJIeKCHOro obcnyxuBaHma wn (unauM) B npouecce o06cnyXmBaHus AN NpoBeAeHUs
naeHTudumkaumm KnueHTta, ero npeacraBuTens, BbirogonpuobpetaTtens, 6eHeduumnmapHoro
Bnagenoua (®.N.0., pekBU3INTOB A[OKYMeHTa, YAOCTOBEPSAIOLWEro JIMYHOCTb, ajpeca MecTa
xutenobctBa (peructpaummn), [JoBepeHHOro HoMepa TenedoHa, /[oBepeHHOro agpeca
3M1IEKTPOHHOM MOYTbl, MOYTOBOro ajgpeca U UHbIX AAHHbLIX), B TOM 4uUC/ie C npeaoCTaB/eHMEM B
BaHK OOKYMEHTOB, MOATBEPXAAMWWMX M3MEHEHUsT B COOTBETCTBMM C TpeboBaHMsaMM BaHka wu
3aKoHoAaTenbCcTBOM Poccuiickon depepaumn, B TedeHMe 7 CEMU KaneHAapHbIX AHEN C AaTbl UX
U3MEHEHUs, HO He Nno3aHee AHSA ovepeaHoro obpauweHunsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rog rnoATBEPXAATb AENCTBUTENbHOCTb CBEAEHUN, NpPeACcTaB/IEHHbIX
npu 3akaoyeHun [JoroBopa KOMMAEKCHOro obcnyxmeaHna u (aun) B npouecce obcnyxumBaHus
Ana npoBeseHus wuaeHTudwukaumn KnueHta, ero npeacraBuTens, Bbirogonpuobpertartens,
6eHedunumnapHoro snagenbua. OTCyTCTBME MMCbMEHHOr0 YBeAOMAeHus oT KnveHTa no ucrteyeHunm
roga Cc AaTbl NpeacTtaBfieHMs CBEAEHMI M KaxAoro nocieayrlero roga CBUAETENbCTBYET O
noatreepXxaeHnn KnnmeHTom AencTBUTENbHOCTU U aKTyalbHOCTU CBeAEHWI, NpeacTaBNeHHbIX NMpu
3aKknoyeHnn [loroeopa KOMMAEKCHOro obcnyxumeaHua mn (Mam) B npouecce obcnyxmeaHua ans
nposeaeHnsa  unaeHTudukauum  KnueHTa, ero npeacrasuTens, Bbirogonpuobpertartens,
6eHedmumnapHoro snagensua.

CamocTosaTenbHO A0 3aknyeHus [JoroBopa KOMMAEKCHOro 06CNyXnUBaHUs UM 40 COBEpPLUIEHUS
6aHKoOBCKOM onepaumn NnpeacTaBnaTb B baHk cBegeHus o BeirogonpuobperaTtene, To eCTb 0 nue,
He SBMSKOWEMCS HenocpeACTBEHHO Y4YacTHMKOM onepauuu, K Bbiroge KOTOpOro AencreyeTr
KAneHT, B TOM 4yucsie Ha OCHOBaHMM areHTCKOro Aorosopa, A4OroBOpPOB MOPYy4YeHUs, KOMUCCUN U
[OBEpPUTENbHOIO ynpaB/iieHusl, Npu NMpoBeAEHMU OoMnepauni C AeHEeXHbIMU CpeacTBaMm U UHbIM
umywectsoM. HenpeactasneHne B baHk cBegeHun 0 Bbirogonpuobperatensx sBNsieTcs
coobuweHnem KnmeHta 06 OTCyTCTBMM TaKOBbIX.

CamocTosTenbHo coobuwaTtb 0 GM3NYECKOM NnLe, OTIMYHOM OT KiKMeHTa, KOTOpoe MpsAMO UK
KOCBEHHO KOHTPOJMPYET AencTBus KnmeHTa, B TOM 4MUC/€ MMEET BO3MOXHOCTb OMnpeaensTb
pelweHunsa, npuHuMaembole KnmeHtom. HenpeacrasneHne B baHK cBegeHuid 0 TakOM U3MYECKOM
nvue asnsetcsa coobueHmnem KnmeHTta, uto 6eHedmunapHbiM BnagenbueM KnneHTa ABAsSIETCSA caM
KnueHnT.

HenpenctaBneHne bBaHKy cBeAeHWt O npou3owWealnx W3MEHEHUsX, paBHO KakK MU
HenpeacTaBNeHNE MOATBEPXAEHMS 06 OTCYTCTBUM yKa3aHHbIX M3MEHEHWUI, CBUAETENLCTBYET 06

88 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
89 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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aKTyaslbHOCTU M [OOCTOBEPHOCTW, MPEACTaBAEHHbIX B LENAX MAEHTUOMKAUUU OOKYMEHTOB W
CBElEHWA, B CBA3M C 4YeM BaHK He HeceT rpax[aaHCKO-MpaBoOBOW OTBETCTBEHHOCTU Mpu
COBEPLUEHNN onepaunii, HanpaBieHUM OPUANYECKN 3HAUMMON MHDOPMALIMKN C UCMONb30BAHMEM
NaHHbIX JOKYMEHTOB U cBeaeHninO,

4.2.3. lMpepocTtaBnsatb baHKy, BbiNOMHAKOWEMY (GYHKLUMW areHTa Bas/IlOTHOrO KOHTpOAs, Bce
HeobxoanMbie 4OKYMEHTbI 1 nHdopMauuto 06 ocyllecTBneHmn onepaumii no Cyetam, yKasaHHbIM
B HacToawmx lMpaBuaax KOMMAEKCHOro 06Cny>XunBaHUsi, B YCTAaHOBJ/IEHHbIE 3aKOHOAATENbCTBOM
Poccuiickon depepaunm Cpoku.

MNpn oOCyWwecTB/IEHMM OMepauuii, YKasaHHbIX B HacTosiweM MoAnyHkTe, KnueHT
npenocTaBnseT B baHk cneayouwme AOKYMEHTbI U MHDOPMaLMIO:

- MpW COMCaHMKM B MOJNIb3Y Hepe3naeHTa WMHOCTPaHHOM BasjloTbl MM BanTbl Poccuiickomn
depepaumm co cyetoB KnmeHTa, Npu npefocTaB/ieHUM UM 3aiMa HEPE3UAEHTY MO AOroBOpY
3arMa, KnneHTt npeacraenset B baHk 04HOBPEMEHHO C pacYeTHbIM OKYMEHTOM MO onepaunm
[OroBop 3aliMa (3aK/at4YeHHbIn Mexay KneHToOM n Hepe3ugeHToM);

- npu cnucaHmm KnmMeHTOM B NOAb3y Hepe3naeHTa WHOCTPaHHOW BasaoTbl WM BastoThl
Poccuinckon ®epepaumm CO CBOMX CYETOB MpU MNpPeaoCTaBfieHUUM 3aMMa HepesuaeHTy Mo
[O0roBopy 3aliMa, cymma o653aTeNbCTB KOTOPOro paBHa MM NpeBblWaeT CYMMY, YKa3aHHYo
B absaue 2 nyHkta 4.2. WHcTpykuun LeHTpanbHoro 6aHka Poccuinckon ®depepauunm oT
16.08.2017 N9 181-U «O nopsake npeacrtaBfeHUs pe3vaeHTamMu W HepesuaeHTaMu
YNO/HOMOYEeHHbIM  6aHKkaM noATBepXAawWmMxX AOKYMEHTOB W MHoOpMaumu  npu
OCYLLECTBAEHNM BaNOTHbIX onepauuin, 0 eamHblX popMax ydeTa n OTYETHOCTU MO BastOTHbLIM
onepauunsMm, NopsiAKe u cpokax ux npeacrasneHusa» (ganee — UHctpykumns N2 181-U), KnneHt
npeacraBnseT A[OroBop 3alMa M MHopMauuto 06 OXMAaeMblX CpOKax penaTpuaumn
MHOCTpPaHHOM BankTbl u/unun BanTbl Poccuinckon depepaunn. Ecnm nHdopmaumns paHee
6bina npepoctaBneHa B baHK M He uM3MeHeHa, MNOBTOPHOe ee npefoCTaB/ieHMe He
ocyllecTBnseTcs;

- NpW 3a4MCNEHUN NHOCTPAHHOW BasloTbl UK BantoTbl Poccunckon denepaunm Ha CBOM cYeTa
no ornepaumu, CBSI3aHHOMW C BO3BPATOM 3aMMa, OCYLWECTBEHWEM TMPOUEHTHbIX U WHbIX
niaTexenm HepesngeHToM Mo p[orosopy 3anMa, KnmeHT coobwaer uwHdbopMaumio o
HasHayeHMK TaKOro njaTtexa W CcBeAeHUs O [AOroBope 3ailMa, YKasaHHble B MyHKTe 3
npunoxenusa 2 K MHCTpykumm N2 181-U, B cpok He no3gHee 30 (Tpuauatn) paboumx aHen,
nocne AHS 3a4ucCiieHns MHOCTPaHHOM BantoTbl UK BantoTbl Poccuinckon depgepaunm Ha ero
cyer.

MpeactaBnaTe B baHK cBeAeHUs W [OOKYMeHTbl, HeobxoauMmble AN UCMofHeHus baHkom
TpeboBaHM 3aKkoHoAaTenbCcTBa Poccniickon ®eanepaunm, a Takxe denepanbHoro 3akoHa N2 115-
®3, B TOM uncne nNpeacraBnsATb CBeAEHUS U LOKYMeHTbl B 06beMe U B CPOKMW, YCTaHOBJIEHHble
3anpocoM BaHka. 2!

4.2.4. Tpwu yctaHoBneHMn BaHkoM dakTa ownMbOYHOro 3a4UncneHns AeHexHblX cpeacTBs Ha Cyer,
B TOM 4yucCne, CpeacTB, 3a4McyieHHbIX Ha CyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM W UHBLIMU NPaBOBbIMU
aKTaMun UNU CAenKoW OCHOBaHuN, KnneHT HacToswmMm nopy4vaeTr BaHKy COCTaBnsATb OT CBOEro
MMEeHU nnaTeXHble MOpYy4YeHUs Ha nepedynucneHne B TeyeHue Ccpoka Jencrteus [orosopa
KOMMMEKCHOro 06cnyXuBaHns OWMOBOYHO 3a4YUCNEHHbIX JAEHEeXHbIX cpeactB co CyeTa Ha
OCHOBaHuUM 3asBNeHUs Ha OTKpbiTMe O6aHKOBCKOro cyeta/Bknaga 6e3 AOMONHUTENBHOMO
pacnopsixeHnsa KnueHTa (3apaHee pAaHHbI  akuenT) B Mopsake, YCTaHOBJ/IEHHOM
3akoHogaTenbcTBOM Poccuinckont ®eaepaumun. Mo ykaszaHHbIM cyMMaM BbaHk He B3MMaeT nnaTy 3a
MX nepeyuncrieHue.

4.2.5. Hactoawmm KnueHT npepoctaBnsetT baHKy npaBo Ha cnucaHme co CyeToB B TeyeHue
Cpoka AaeincTeua [JoroBopa KOMMEKCHOro o6cnyxXuBaHna Hanoros, c6OpPOB M MHbLIX NNaTexXewn,
YCTaHOBMIEHHbLIX 3aKoHoAdaTenbCTBOM Poccuiickon depepaumm, B nopsake u - cnydasy,
npeayCMOTPEHHbIX AEeNCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®enepaunmn, Tapudamm
baHka, HacTtoawmMu [paBunamm KOMMAEKCHOro obcnyxumBaHms wn  Ycnosusamum (6e3
AOMONHUTENBbHOIro pacnopsXeHus 3aaBnenunsa) KnneHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HAKOMUTbCA C YC/IOBMAMM  AelcTBywlwmnx Tapudos, [paBun  KOMMEKCHOrO
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06CNy>XMBaHUSA N CAMOCTOSITENIbHO OTCNEXMBATb UX M3MEHEHUsl, 0 KOTOpbIX BaHk yBegomnsieT
nyTem ny6IMYHOro pasMelleHns HdbopMalmm B noapasaeneHmsax baHka n/vnv Ha opumumanbHOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt o6a3yeTca WUCMONHATbL WHble o0b6s3aTensctBa no [oroBopy KOMMJIEKCHOrO
obcnyxmnBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPO/IMPOBaTh onepaumn ¢ AeHEXHbIMU CpeaCcTBaMy, COBEpLLUAEMbIE
no ero CyetaM. B atux uensax KnmeHT 0653yeTcs nosyyaTb B NOPSiAKE U B CPOKWU, YCTAHOBJIEHHbIE
noan. 2.8 Hactoswmx Mpasun, BbiNnuckM no CyeTam, noaTesepXxaatowme UcrnonHeHne bBaHKoM
pacnopsixeHnii KnneHta B OTHOLIEHUN AEHEXHbIX CPeACTB, Haxoaawmxcsa Ha CyeTtax, nnm otkas
BaHka B UCnonHeHUM pacnopsixeHnin KnneHTta, a Takxke noaTeepxaatowme ncnoiHeHne baHkom
TpeboBaHuI NonyyaTenem cpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHue AYTEHTUPUKALMOHHBIX [aHHbIX, B TOM 4uC/e
WCKJTIOUMB AOCTYN K HUM TPEeTbMX Nunu. B cnyyae KomnpomeTtauum AyTeHTUMDUKALMOHHbBIX AaHHbIX
Hes3aMeannTeslbHO YBeAOMUTb BaHk Ana ux namMeHeHus.%?

4.2.10. MWcnonb3oBaTb Koa-noarBepXxaeHuWe TONbLKO A NOATBEPXAEHUS TaKUX TpaH3aKuui,
KOTOpblE KnneHt wuMmeeT HaMepeHne npoun3BecTn WM YyXe nepegan BaHKy B Ka4yecTtBe
nopy4deHus.”3

4.2.11. Coobwatb B baHK nyTeM ocywecTBneHUs 3BOHKa B Kon-ueHTp vamM npu JINYHOM
obpaweHun B lMogpaspgeneHne baHka WHQOpMauMio, KOTOpas cTana u3sectHa KnueHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro Homepa ([oBepeHHOro HOMepa TpeTbero nauua),
HECAHKLMOHMPOBaHHbIX TpaH3aKuMaxX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbl A0OroBOpPUAUCHL O TOM, 4YTO MpWU nNpenocrtaBfeHMN HOBOro baHKOBCKOro
npoaykta KnneHTy uAu npu COBeEpLUEHWUM oOnepauunii no yxe aencreyooweMy BaHKOBCKOMY
NPOAYKTY, Hanuumne [loBepeHHOro HomMepa y KnmeHTa asnsercsa obs3aTenbHbiM. Ecnn KnneHT He
Nonb3yeTcs ycnyramum MobunbHOW CBA3M, Npu npeaoctaBieHn HoBoro BaHkoBCkoro npoaykra
WNn coBeplieHun KnneHTOM onepauuni no yxe AencreyoweMy BaHKOBCKOMY npoaykTy BaHk
BrpaBe ocyLecTBuUTb poTorpacdmpoBaHne KnmeHta B AeHb COBEPLUEHUS onepaunmn4,

4.2.13. TMopyuutb baHky 3abnokmpoBaTb [OBEPEHHbI HOMEpP, NpU €ro yrtepe/Kpaxe wunu B
APYrnX criy4asix, KoTopble CTanin U3BECTHbI KNIMEHTY M NOBMEKIM K KOMNpoMeTauun [JoBepeHHOro
HOMepa, NyTeM NIMYHOro obpalleHns B nogpasaeneHne baHka nnm npu ocyLwecTBieEHNUM 3BOHKA
B KOHTaKTHbIN LEHTP.

4.2.14. TlopyuuTb baHky pasbnokupoBaTb [OBEpPEHHbI HOMep WNU MpenoCcTaBUTb HOBbLIN
MOBUNbHLIN HOMep AN NOAKAIYEHUS ero Kak [loBepeHHbI HoOMep npu AWYHOM obpalleHnun B
MoapaspeneHne baHka.

4.2.15. °°C uenblo M3MEHeHUus cyllecTBytowero [JoBepeHHOro HoMepa MnpefoCTaBUTb HOBbIN
HoMep Mo6unbHOro TenedoHa An5 NOAKIIYEHNS B KayecTBe [JoBepeHHOro HoMepa npu MYHOM
obpalieHnun B baHk nnun B MCTaHUMOHHbBIX KaHanax o6Cny>XneBaHus Npu NpoxXoxaeHnn ycrneLwHom
NaoeHTudumnkaumm Knmenta nocpeacrsomM EBC u ECUA.

4.2.16. 0O6s3yeTca CBOEBPEMEHHO YCTaHaBMMBaTb AOCTYMHble OOHOBMAEHUS oOnepauuoHHOM
CUCTEMblI WU MNpPUIOXeHWIn Ha csoeM TenedoHe/MobuIbHOM YCTPONCTBE, WCMNONb3yeMOM AN
nogknt4veHns [oBepeHHOro HoMmepa KnueHnTta. Wcnonb3oBaTb Ha TenedoHe/MobuUAbLHOM
YCTPONCTBE COBpPEMEHHOE aHTUBUPYCHOE nMporpaMMHoe obecrneyeHne W CBOEBPEMEHHO
yCTaHaBAuBaTb Ha Hero 06HOBAEHNS aHTUBUPYCHbIX 6a3.

4.2.17. 06s3yeTcs He ycTaHaBnmBaTb Ha TenedoHe/MobMNBLHOM YCTPONCTBE, WUCMOSIb3YEMOM
Ana nopgknwodeHus [JoBepeHHoOro HoMepa KiueHTa uaM UCNONb3yeMOM A8 MOAKAKYEHUS K
Cucreme <<|/|HTepHeT-6aHK>> HENMNLUEH3NOHHbIE ONeEpaUunNOHHbIE CUCTEMDbI, TaK KaK 3TO OTK/OYaEeT
3aWMTHbIE MEXAHWU3MbI, 3aJI0)KEHHbIe Npon3BoanTesnieM MO6UAbHOMN NnaTtdhopMbl.
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4.2.18. 06s3yeTcs He ycTaHaBauBaTb Ha MOOGMNbHBLIN TenedoH uAM wunHoe MobunbHoe
YCTPOMCTBO, Ha koTopoe baHk oTnpaBnsetr Koabl-noATBEpXAEHUSA, NMPUIOXEHMUSA MO CCblIKaM,
NMOSTYYEHHbIM OT HEU3BECTHbIX KNNMEHTY MCTOYHMKOB.

4.2.19. 06sa3yetrca He nogknaw4atbcd K Cucteme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybanyHoro AocTyna, KOTOpble He TpebylT maeHTUdUKaumMnm npu nogknwyeHnn (BBoga Ans
NOAKOYEHNS NepCcoHanbHbIX MMEHN U Napons).

4.2.20. 06sa3yeTca He nepefaBaTb TPETbMM nuMUAM/ He ocTaBnATb 6e3 npucMoTpa CBOW
TenedoH/ MobunbHOE YyCTPOMCTBO, UCMOMb3yeMble AN NoaKnoYeHna [loBepeHHoro HoMepa.

4.2.21. 06s3yeTcs npeaoctaBuTb B baHK HOBbI aapec 3/IEKTPOHHOW NOYTbI A/ NOAKH0YEHMS
ero kak [loBepeHHOro agpeca 31eKTPOHHOW MoYTbl Npy NMYHOM obpalleHunn B lNoapasgeneHue
BbaHka. [MpyM HanUuUUN TEXHUYECKOW BO3MOXHOCTM CMeHa [JOBEpPEeHHOro agpeca 3/1eKTPOHHOWM
NOYTbl BO3MOXHbl C WCMNOAb30BaHWeM [JUCTaHUMOHHbIX KaHanoB O06CAYyXMBaHMA B paMKax
3akntoyeHHoro ¢ KnveHTtom [loroBopa Ha obcnyXmBaHWe KJMEHTOB B CUCTEME AMCTAHUMOHHOIO
poctyna «MHTepHeT-6aHK»%,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeHaaexallee UCNosHeHNe CBOMX 06a3aHHOCTEN B
COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuitckon ®epepauuu, ycnosusMm  [loroeopa
KOMMIEKCHOro O6CNYXMBaHUA M 3aK/IKOYEHHbIX B ero paMmkax [loroBopoB O npeaocTaBiieHMn
6aHKOBCKOro NpoaykKTa.

5.2. Bo3BpaT QAOEHEeXHbIX CpeacTB, pa3MeweHHbix Ha Cuertax, obecrneumBaeTca nMNyTeEM
OCYLLECTB/IAEMOro B COOTBETCTBUM C AEMNCTBYIOLWMM 3aKOHOAATENBLCTBOM Poccuiickon ®Gegepauymm
oba3aTenbHOro crpaxoBaHuWs BkNafoB. BbaHK rapaHTMpyeT BO3BpaT [AEHEeXHbIX CpeacTB MU
BbINAATY HAYUC/EHHbIX MPOLEHTOB MO HUM B COOTBETCTBUM C ycnoBuaMmu [Jdorosopa (-0B) O
npenocTasneHmn 6aHKOBCKOro (-nx) npoaykrta (-0B), CBEPX CYMM, NMOAMEXALLNX BO3MELLEHUIO B
COOTBETCTBUM C AEUCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm O CTpaxoBaHUM
Bknagos dusmdeckmnx nuy B 6aHkax PO, BcemMn npuHaanexawummm bBaHKy AeHeXHbIMU
CpeAcTBaMM, a TaKXe MWMyLeCcTBOM, Ha KOTopoe MOXeT ObiTb obpalleHo B3biCKaHue B
COOTBETCTBUU C AENCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon Gegepaunu.

5.3. baHK rapaHtupyeT TalHy 06 onepauusax, O cyeTax M Bkagax CBOUX KrAneHToB W
KOppecrnoHAeHTOB B COOTBETCTBMM 3akoHogaTenbCTBOM Poccuiickon ®degepaumn. baHk
npeaocTasfigeT CNpaBkM NO onepauusaMm U cyetaMm KruneHTa TpeTbMM NMuaM TOSIbKO B Cly4asx,
npeaycMOTpeHHbIX AeNCTBYIOWMM 3aKkoHo4aTenbCTBOM Poccuiickon depepavumu.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaunm no CUeTy 3a4epXKUBAIOTCH B pe3ybTate
owmnbok KnneHta n/mnmn TpeTbnx nNuu, AONYLEHHbIX NPX 3aMoSIHEHMN MJATEXHbIX PEKBU3UTOB
nony4dyatenss npu odopmaeHnn KnmeHtoM wu/unm TpeTbMMW /NuUaMKU  pacnopsiKeHns Ha
nepeyncneHne AeHexHbIX CpeacTB co CueTa 1 ApYrux 3aaepxek, BO3HUKLLMX He no BUHe baHka.

5.5. BaHk n KnneHT ocBo60XAatoTca OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3@ HEUCMNOoSHEHNE
/NN HeHaanexaulee ucnosiHeHne obs3atenbCTB Mo JoroBopy KOMMNAEKCHOro 0b6CyXXmnBaHus u
3aK/Il0O4YEeHHbIM B €ro pamkax [loroBopam O npenocTtaBfieHMn 6aHKOBCKUX MPOAYKTOB, €C/In OHO
Bbl3BaHO  0b6CTOATENBCTBAMU HenpeoaosIMMON cunbl, . e. ype3BblYaHbIMU 7
HenpenoTBpaTUMbIMK 06CTOATENBCTBAMU, B TOM 4UCE CTUXUAHBIMU SIBIEHUSMU, BOEHHbIMU
OEeNCTBMSAMU, aKTaMuM OpraHoB BfAacTu. lNpu BO3HMKHOBEHUWU OOBCTOATENbCTB HEMPEOoAOSIMMON
cunbl CTOpoOHa Ao/MKHA B TedeHue 3 (Tpex) paboumx gHern npouHGOpMMpoOBaTh APYryt0 CTOPOHY
B NMUCbMEHHOI (hopMe 0 HEBO3MOXXHOCTU MCNONHEHNA 0653aTenbCTB No JJOroBopy KOMMJ/IEKCHOro
obcnyXmBaHMa M 3akjlO4YeHHbIM B ero pamkax [loroBopam O npegocTtaBfieHnn 6aHKOBCKUX
MPOAYKTOB.

5.6. K/AMEeHT HeceT OTBETCTBEHHOCTb 3@ NPEA0CTaB/IEHNE JIOXKHbIX U 3aB€A0MO HEAOCTOBEPHbIX
CBeZleHUIn 0 cebe B COOTBETCTBUMN C AEUCTBYHOLINM 3aKOHOAATENbLCTBOM Poccuiickoit deaepauuu.
B cnyuyae npepoctasneHus KIMEHTOM HEAOCTOBEPHbIX WAW HEMOMHbIX CBEAEHWN, MOBEKLLIMX
ybbITkM BaHka, BaHK MOXeT B3biCKaTb C KNMEHTa KOMMeHcauuio B LeNnsx MOKPbITUS AaHHbIX
y6bITKOB. %’
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5.7. baHK He HecCceT OTBETCTBEHHOCTM 3a JAENCTBUSA onepatopa MOOWIbBHOW CBS3M,
npenocTaBuBLLEr0 HOMep MObunbHOro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbI HoMep. MopaaoK NpeaocTaBneHnss MOBGMNBLHOIO HOMepa M ero HasHa4YeHusa TpeTbMM
nuuam, onpeaensieTcs HeNoCpeACTBEHHO B A0roBope Mexay KnmeHToM u ornepatopoM MO6UIbHOM
cBsa3n. B cnyyae ecnm mobunbHblin HoMep TenedoHa KnmneHTa 6bin HasHadeH onepaTopoMm
MO6MNbHOM CBSA3M ApyroMy du3MYecKOMy ivuy BO WMCMNOSIHEHWE YCNOBWIA COOTBETCTBYOLLErO
porosopa, baHk mMmeeT npaBo oTkNOUMTL [loBepeHHbIi HOoMep KnueHTa C O4HOBpPEMEHHbIM
NOAKJIIOYEHMEM ero HOBOMY BnagesbLy Npu yC/I0BUMK, YTO HOBbIM Bnagenewl Homepa MoObuibHOro
TenedoHa siBNseTca KaneHToM baHka M nogan B baHK 3asBneHMe O MNOAK/AOYEHUMW HOMepa
MO6UNbHOrO TenedoHa, Kak [JoBepeHHbIn Homep?s,

5.8. baHK He HeceT OTBETCTBEHHOCTU B Ciiy4yae, ecnm nHdopmaums o Cuetax KnueHta, Kapte,
Kopax-noareepxaeHus, naponsax Cucrembl «NHTepHeT-6aHK», MM npoBeneHHbIXx KnneHTom
onepauusix, CTaHeT M3BECTHOW WHbIM fMuaM B pe3ynbTaTe HenobpoCOBECTHOro BbIMOJIHEHUS
KNMeHTOM yCnoBui MX XPaHEHUS M WUCNOMb30BaHUS W/MNAM MNPOCNYLIMBAHMUSA WKW MnepexsaTa
MHdOopMaLUnm B KaHaslax CBA3N BO BPEMSA MUCMOJ/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT 0TBETCTBEHHOCTb 3a BCe onepauuun, nposoauMble B NoapasaeneHnax baHka u
B [AMCTaHUMOHHbIX KaHanax ob6cnyxuBaHus ¢ ncnonb3oBaHneM KoaoB-noATBEPXAEHUS.

5.10. KnuneHT faet cBoe cornacue Ha ocyllecTssieHMe BaHKOM Npu 3aKIlYEHUU HACTOSLLEro
[orosopa, coBepweHun KnmeHtoM onepauun (-n) no Cuyety (-am) doTorpacdmpoBaHus cebs,
AanbHenwero xpaHeHumss baHkoMm doTorpaduin, a TakKe Ha pacnpoCTPaHEHME XpaHALWMXCH
doTorpachmin B caydassx, npenycMOTPeHHbIX HacTtoAawmMm [loroBOpoM UM B COOTBETCTBUMU C
TpeboBaHMAMM OENCTBYIOLWEro 3akoHoAaTenbcTBa. KaveHT noaTeBepXxaaeT CBOe corjacuve Ha
nposegeHue baHkoM Bugeosanucu, doTorpadmpoBaHns n ayamosanmcn  TenedoHHbIX
pa3roBopoB Mexay baHkoM n KnueHToM. YkasaHHble Bugeo3anucu, gotorpadum 1 ayamosanmncu
MoryT 6bITb MCMOMIb30BaHbl B CyAe B Ka4yecTBe AOKa3aTe/lbCTB B COOTBETCTBUM C [pakaaHCKUM
npoLeccyanbHbIM KoaekcoM Poccuiickoit ®eaepaumm®,

6. Mopsaaok pacrop)xeHusa [loroBopa KOMIJIEKCHOro o6cny>kxmBaHna

6.1. PacTtopxeHune [joroBopa KOMMNEKCHOr0o 06CNy>XMBaHUA OCYLLECTBSETCS Ha OCHOBAHUMU
OpuUrMHana nMUCbMEHHOro 3asBneHmsa KnueHta no ¢opme, yCTaHOBNEHHOW BaHKOM
(NMpunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHONO Ha 6yMaKHOM
HocuTene. PactopxeHune [loroBopa KOMMEKCHOr0 06CyXuBaHMs Bne4veT 3a coboi npekpalleHue
[EeNCTBMSA BCeX 3ak/IlUeHHbIX B ero paMkax [loroBopoB O npeaocTaBieHMM 6GaHKOBCKOro
npoaykrta.oo

6.2. PactopxeHue oTaenbHoro JoroBopa O npepoctaBneHun 6aHKOBCKOrO MpPoOAYKTa,
3aK/IlOYEeHHOro B pamkax [loroBopa KOMMJIEeKCHOro o6CiyXwuBaHUS, He Bfie4eT pacTopXeHue
[orosopa KoMmnsekcHoro ob6cnyxusaHus. [opsaaoK pacTopXeHus oTaenbHoro [loroBopa o
npegocrassieHnn 6aHKOBCKOro MpoOAYyKTa, 3aK/K4YeHHOro B pamMkax [loroBopa KOMMIEKCHOro
obcnyxmneaHusa, onpeaeneH YCNoBuaMmn, snsowmmMmmncs NpunoxxeHmeMm K HactosiwmM Mpasunam
KOMMJIEKCHOr0 06Ccny>XnBaHms.

6.3. 3akpbiTne CueTtoB M BO3BpaT KnmeHTy ocTaTka AeHeXHbIX cpeactB co Cueta (-0B)
OCYLLECTBNSETCA B MOpsSiAKE M B CPOKM, YCTaHOBNEHHble 3aKoHOAATeNbCTBOM Poccuiickoin
depepauun n [JoroBopoM O MpeaocTtaBfeHMn 6HaAHKOBCKOrNO MPOAYKTa, 3aK/IOYEHHbLIM Ha
Ycnosusax MNMpunoxeHnn K Hactosawmm MNMpasunam KOMNAEKCHOro 06CnyxxmBaHus.

6.4. BbaHKk BrpaBe pacTOprHyTb [lOroBOp KOMMJIEKCHOrO 06CnyXuBaHUa c KaMeHToM no
OCHOBaHMAM, MpelyCMOTPEHHbIM 3aKOHOAATENbCTBOM Poccuitckoit ®enepauunmniol,

7. 3ak/iloumMTesibHbIe NMOJI0XKEeHUs

7.1. [oroBop KOMMJEKCHOro obcnyxmeaHmsa BCTynaeT B cMny ¢ agatbl Akuenta baHkoM odepThl,
coAepxallencs B AHKeTe (AaTa, yKkasaHHas B COOTBETCTBYHOLEM pa3aesie AHKETbI, 3ano/HIeMOM
paboTHMKOM BaHKa) n aeicTByeT 6€3 orpaHuYeHms cpoka.i0?
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7.2. Cnopbl, BO3HMKaOWmMe U3 [loroBopa KOMMIEKCHOrO 06CAyXnBaHMS N 3aKIOUEHHbIX B €ro
pamkax [loroBopax o npeaoctaBneHnn 6aHKOBCKOro NpoAykKTa, noasexaTt pacCMOTPEHUIO B cyae
B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickon degepaunn.

7.3. Bo BceM, yTO He npepycMOTpeHO [JOroBOpOM KOMMAEKCHOro ob6cnyxmnsaHusi, CTOPOHbLI
PYKOBOACTBYIOTCS AENCTBYHOLWMM 3aKoHOAATeNbCTBOM Poccuiickonn degepaumu.

7.4. 103Bce u3MeHeHMA W pononHeHus [IpaBul KOMMIEKCHOro 06CyXMBaHWUA, YCNoBuiA
[IeACTBUTENbHbI, €CNIM OHU COBEpLUEHblI B COOTBETCTBMM C TpeboBaHMAMM noan. 2.7. HACTOALWMNX
MpaBu KOMMIEKCHOrO 06CNYXUBaHMUA.

8. Mpunoxxenuun k NpaBunam KOMIMJIEKCHOro o6cny>xnBaHus

Cnepytowme MNpunoxeHns SBASKOTCS HEOTbEMIEMOW YacTblo HacTosWwmx MNpaBua KOMMIEKCHOro
obcnyxunBaHus:

8.1. lMpwunoxeHue 1. YCNOBUS OTKPbITUS W COBEPLUEHMS onepauun no 6aHKOBCKOMY CYeTy
dunsnyeckoro nuua

8.2. MMpwunoxeHwne 2. YCNOBUS OTKPbLITUS U COBEPLUEHUS onepaunin no 6aHKOBCKOMY Bkiagy «[o
BocTpeboBaHua»

8.3. TMpunoxeHue 3. YCNOBUS OTKPbITUS M COBEpPLUEHUA Onepaunii Mo CpoYHbIM HGAHKOBCKMM
BKagam

8.4. TlpunoxeHue 4. NpaBuia NpefocTaB/ieHns N NCNOMb30BaHNA HAaHKOBCKMX pPacHETHbLIX KapT
PHKB BaHk (TMAQ)

8.5. TlpunoxeHune 4.1. Ycnosus npefocTaBieHNs 1 obcnyxnBaHms 6aHKOBCKMX PaCUYeTHbIX KapT
6e3 dusnyeckoro Hocutenda POCCUNCKOITo HAUMOHAJIbBHOIO KOMMEPYECKOIO BAHKA
(nybnmnuHoe akumoHepHoe 06LWwecTBO).

8.6. MMpunoxeHune 5. YcnoBus npenoctaBneHms ycnyr no cucreme «SMS-6aHKuHT.

8.7. TlpunoxeHne 6. YcnoBus 06CAYXUBaHUA KIMEHTOB - QU3NYECKUX /UL B CUCTEME
ANCTaHUMOHHOro goctyna «NHTepHeT-6aHK»

8.8. TMpunoxeHne 8. YcnoBua OTKPbLITUS W COBeplweHns onepaunii no HoOMUHaNbHOMY
6aHKOBCKOMY cuUeTy.

8.9. [lpunoxeHune 9. AHkeTa.
8.10. MpunoxeHune 10. 3agBneHne o pactopxeHuu [loroBopa KOMMNIEKCHOro 06ciyxXuBaHus.

8.11.MpunoxeHne 11. Ycnosusa u nopsanok npepoctasnenHms PHKB Bank (MAO) ycayrm no
obcnyxmBaHnio sMuTuUpoBaHHbix PHKB bBaHk (MAO) wnmM  CTOPOHHUMU  KPEAUTHbIMU
opraHusaumamm 6aHKOBCKUX KapT U3NYECKUX NUL C NMPUMEHeHneM nHTepHeT-pecypca PHKB
BaHk (MAQ)104,

8.12. MpunoxeHne 12. lpaBuna ycTaHOBKU W m3MeHeHusa [MNH-kopa kaptbl B PHKB BaHk
(MAO)10>,

8.13. [MpunoxeHue 13. ToOpsSAAOK OCYLLECTBAEHMS 3NEKTPOHHOro AoKyMeHToo6opoTa npu
6aHKOBCKOM 06CNyXMBaHUN U3NUecKMx nuy paboTHnkamm PHKB BaHk (MAO)16,

8.14. lMpunoxeHune 14. MNpaBuna npeaocTaBsieHNUs BbIMJIAT NPpU BO3BpaTe 4YacCTu 3aTpaydeHHbIX
cpeancts duM3nMyeckoMy nnuy B pamkax nporpammbl CASH BACK

8.15. TpunoxeHue 15. TopsaoK OCYLLECTB/EHUS 3NEKTPOHHOIo AOKYMeHToobopoTa npwu
ANCTaHUMOHHOM 6aHKOBCKOM 06cnyxuBaHumn pusndeckux nuu B PHKB Bank (MAOQ)107,

8.16. MpunoxeHne 16. YCNOBUSA OTKPbITUA N 0B6CNYXXMBAHUS CneumanbHOro 6aHKOBCKOroO cYeTa
yyacTHMKA 3aKyMKMu.

103 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020

104 MyHkT nobasneH Mpukasom N2 358 ot 02.06.2016

105 MpunoxeHne N3MeHeHo Ha ocHoBaHmK Mpukasa N2 508 o1 26.06.2019
106 MyHKT n3MeHeH Mpukasom N2 52 ot 15.02.2021

107 NMyHkTbl 8.13 1 8.14 gobasneHsbl Mprkasom N2 892 o1 11.12.2018
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8.17. lMpunoxeHue 17. lNpaBuna Ha4yUCNEHUS W BbINAaTbl BO3HarpaxaeHus 3a coBeplleHune
(UHAHCOBbIX OMepaunii B paMKax NporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHue 18. Ycnoeua npeaoctasneHunsa ycnyr no Cucreme ynpasneHms nMMmmtammios

8.19. MpunoxeHue 19. YcnoBma OTKPbLITUS M COBEPLUEHMSI onepauuii No 3aJ0roBOMYy CYETy
dbunsnyeckoro nmua.

8.20. TMpwunoxenne 20. T[paBuna Ha3HavyeHUs MHOroyHKUMOHANbLHOMW KapTbl XuUTens
Pecnybnnku KpbiM, ee ncnonb3oBaHmsa u perncrtpaumm B JInuHoMm kabuHete ACOIN gepxatensmu
6aHKOBCKMX pacyeTHbIX KapT, aMUTUpoBaHHbIXx PHKB BaHk (MAQ).

8.21. MpunoxeHne 21. Ycnosua npegocrasneHmns Cuctemsl A0S CaMo3aHATbIX nnutio,

8.22. MMpunoxeHne 22. YcnoBus OTKPbITUS W COBEPLIEHMS oOnepauunm no cneymasbHOMY
6aHKOBCKOMY CYETY A1 pacyeToOB C KpeaMTopaMu A0S/IXKHUKA — pusmndeckoro nuuatll,

8.23. MpunoxeHne 23. YCNoBUS OTKPbITUS W COBepLIEHUS onepauum no cneuuvasbHOMY
6aHKOBCKOMY CUETY AO0/KHMKA — dusmnueckoro nuuatl?,

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnunka KpbiM, ropog Cnmdeponoss,

ynvua HabepexHast umenn 60-netusa CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOWV rocygapCTBeHHbI perucrtpaunoHHbin Homep (OMPH) — 1027700381290;

NHH 7701105460; BMK 043510607;
KMmn 997950001;
KoppecnoHaeHTckunin cyet N2 30101810335100000607

B OTaeneHuun no Pecnybnnke KpbiM BaHka Poccuun

108 MyHkT gobasneH Mpukasom N2193 ot 06.03.2020
109 MyHkT nobasneH Mpukasom N2 669 oT 18.08.2020
110 NyHkT pobasneH Mpukasom N2 52 ot 15.02.2021

1 QyHkT ao6asneH Mpukasom N2 409 ot 08.11.2021

12 MyHkT po6asneH Mpukasom N2 409 ot 08.11.2021
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUeHMA onepauuii no 6aHKOBCKOMY cuyeTy
cdhumsnyeckoro nmuya

HacTosiwme YCnoBus OTKpbITUS M COBepLIEHUs onepauni no 6aHKOBCKOMY CYeTy (dM3n4ecKoro
nvua (nanee - YcnoBusa) onpeaensatoT yCcnoBus M NOPSAOK OTKPbITUS M COBEPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pybasix MU MHOCTPaHHOM BanklTe GU3NYECKUX NUL — PE3ULEHTOB U
Hepe3snageHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUIN BAHK (ny6avMyHoe akuuMOHepHoe
obwecTBo).

AoroBop 6aHKOBCKOIO cyeTa — 0roBop 6aHKOBCKOro cYeTa, 3aK/t0UYEeHHbIN Mexay baHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXMBaHUA, Ha YCNOBUSAX, YCTAHOBNEHHbIX
HactosawmMm [lpunoxeHmeM 1, M B COOTBETCTBMM C 3adaBneHueM KnmeHTa Ha OTKpbITUE
6aHkoBcKoro cyeta. [Jorosop 6aHKOBCKOro cuyeTta SBASETCS HeoTbeMAEMOW 4acTbio [orosopa
KOMMAEKCHOro obcnyxmeaHusa. B pamkax ogHoro [loroBopa 6aHkoBcCkoro cyeta baHk umeer
npaBo OTKPbITb KNMEHTY HECKOIbKO TEKYLUMX CHETOB.

[JoroBop KOMIUJIEKCHOro 06cnyxuBaHMa - «[JoroBOp KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lO4YeHHbIM Mexay baHkoM wu
KnneHToM nytem npucoeamHeHns KnmneHTa K MpaBuiaM KOMMIEKCHOro 06CnyXuBaHums.

3asBneHne Ha OTKpbiTMe 6AaHKOBCKOro cuyera - 3asBreHuMe KnueHTa, cOCTaBNeHHOE Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnmeHTa O 3ak/lOYEHMM [OroBopa
6aHKOBCKOI0 CyeTa C YKa3aHWEM CyLeCTBEHHbIX YCioBuiA [loroBopa 6aHKOBCKOro cyeTta M
noaTBeEpXxXagawuee npncoegnHeHne KnneHTa K HactoAwnM YcnoBuaM. 3asBneHune Ha OTKpbITNE
6aHKOBCKOro cyeTa SIBISETCS HEOTbEM/IEMOMN YacTbio [loroBopa 6aHKOBCKOro BKaaa.

KnueHT - dumsnyeckoe nuuo (pesunaeHTt/HepesnaeHT PO), apnswoleecs CTopoHon [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3akntouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Mopapa3nenenmne baHka - CTpyKTypHoe noapasgeneHuve baHka, ocyllecTBAsOLWee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble numueHsnen LleHTpanbHoro 6aHka Poccunckon
denepauunu.

MpaBuna koMnaekcHoro o6cnyxuBaHuMa - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusmndecknx nuy B PHKB BaHnk (MAO)», yTBep>xAeHHble npukasoM no baHky u
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMMHaeMble BaHk 1 KineHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO oCyLeCcTBNEHMIO onepaumn Gusndeckux nuu,
yTBEpPXAEHHbIe NPpUKasoM no baHky.

1. Mpeamer [joroBopa 6aHKOBCKOIroO cyeTa

1.1. [nsa ocywecTBneHMs pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTeNnbLCTBOM Poccuiickon depepaumn oTKpbiBaeT KAneHTy TeKkywuii cyeT B BastoTe,
yKasaHHo KnaneHToMm B 3asfBNeHUM Ha OTKpbiTMe 6aHKOBCKOro cyeTa, B AeHb NpeaoCTaBleHUs
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHUsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon denepaunm n banHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawoLWMe Ha TeKyLWMn CHET AEHEXHble
CpeACTBa, BbINOMHATbL pacrnopsiXeHusa (3asBneHus) KnueHTa 0 nepedyncrneHMn wn Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrnx onepaunii no TEeKyLeMy CYETY, He
CBSA3@HHbIX C OCyLleCTBIeHMeM NpeanpuHUMATENbCKON AEATENbHOCTU UM YAaCcTHON MPaKTUKOM,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuickon depepauum v BHYTPEHHUMU
AokyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B pgeHb npepoctaBnenHna KnmeHtoM B bBaHK AOKYMEHTOB, YCTaHOBJIEHHbIX
3aKOHoAaTenbCTBOM Poccuinckon degepaumm, OTKpbITb KNMEHTY TeKyLWniA cyerT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asBneHns) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEMYy CYeTy OCYLeCcTBAATb
Mo pacnopshkeHuto (3aaBneHunto) KnmeHTa pacuyeTHbie onepauun, cobnwogas TpeboBaHus
OENCTBYoLWero 3akoHogaTtenbcrtBa Poccuiickon depepaunv, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, a Takxe baHka, perynupytowmx
NOpsSAOK OCYLWLECTBAEHMS pacyeTHbIX onepaumi.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYHOLWMM B
baHke pexumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuin cyeT KnmMeHTa NOCTYMNUBLUMX AEHEXHbIX CPeAcTB OCYLECTBNISETCS He
nosaHee paboyero AHA, creaylowero 3a AHEeM nocTynneHuss B BaHk COOTBETCTBYHOLLErO
pacyeTHOro JOKyMeHTa.

2.1.4. [locTaBUTb MO Ha3HAYEHMIO MNpPUHATblIe BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbI
KnueHTa ¢ nocneayowmuM cnmcaHnem 6e3 AononHUTENbHOro pacnopsxeHunsa KnueHTa (3apaHee
OAHHbIMA aKuenT) C Tekylwero cyeta KnneHTa BO3MeLLeHMS 3aTpaT No NpoBeAeHU0 onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONONHUTENbLHOro pacnopsbkeHns KnneHTta (3apaHee
OAHHbIM aKuenT) AeHEeXHbIX CPEeACTB C TEeKYLLEero cyeTa B Cny4asax, NnpeayCMOTPEeHHbIX 4O0rOBOPOM
KnueHta c TpeTbuM nunuoM npu npeacrtasneHnm KnmeHToM B bBaHK COOTBETCTBYHOLWLErO
pacnopsxeHus (3asBneHuns), npegocrasnsowero Nnpaso baHKy Ha cnncaHne AeHeXHbIX CPencTs
6e3 [A0MOoNHMTENBbHOro pacnopsxeHuss KnueHTa (3apaHee AaHHbIM akUenT) M coaepiKallero
CBeeHUs O nonyyaTene JAeHeXHbIX CpeacCTB, WMEKLWeEM npaB0 BbICTABAATb pacyeTHble
OOKYMEHTbl Ha CnuMcaHuMe C TeKyLWero cyeTa JAeHeXHbIX cpeacTB 6e3 AONOAHUTENbHOro
pacnopsxeHuss KnueHTta (3apaHee AaHHbIM akuenTt), o6 obs3aTenbcTBe, N0 KOTOpOMYy O6yayT
NpoOM3BOAUTBLCA MIATEXM, a Takxke 0 Aorosope (AaTa 3aK/lYeHUs, HOMep U COOTBETCTBYHOLLUN
MyHKT AOrosopa, npeaycMaTpuBaloWMin BO3MOXHOCTb CMNMCaHWMA AeHeXHbIX cpeacts 6es
AOMONHUTENBbHOro pacnopshxeHnsa KnvenTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ OB60OCHOBAHHOCTb BbICTAB/IEHUA paCYETHOro JIOKYMEHTa Ha CcrnucaHue
[IEHEXHbIX CpeAcTB 6e3 A0oMOSIHUTENbHOro pacrnopsxeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCceT nosiyyaTesNb AeHEXHbIX CPeaCTB.

2.1.6. MNpeactaBnatb KNMeHTY BbIMUCKM MO TEKYLLEMY CYUETY.

Bbigaya Ayb6n1MKaToOB BbINMCOK MO TEKYLLEMY CUYETY, CNpPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
MpoM3BOAUTCS Ha OCHOBAHWUW MUCbMEHHOro 3asaBneHus KnueHTa B cooTBeTCcTBUMM C Tapudamum
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
cBefeHnit o Knmnente. CeefeHns, coctaBnsiowme 6aHKOBCKYIO TalHy, MOryT 6bITb NpeAcTaB/eHbl
BaHKOM TpeTbMM fnMuaM TONbKO B CAy4dYasx WM nopsake, npeayCMOTPEHHbIX AeNCTBYOLWNM
3aKoHoAaTenbLCcTBOM Poccuinckon degepaunm.

2.1.8. YnnaumBatb KnueHTy nNpouUeHTbl 3a MOJIb30BaHME  [EeHEeXHbIMW  CcpencTBaMu,
Haxo4sWMMNCS Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByoWwnMn Tapmdamm baHka.

2.2.  KnneHT 0b6g3yeTcs:

,U,J'ISI OTKPbITUA TEKYLLUEro C4eTa NpeacrtaBuUTb B BaHk HGOﬁXOLI,VIMbIe AOKYMEHTbI B COOTBETCTBUN C
OeNCTBYOWNM  3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaumMm M HOPMATUBHBLIMKM - aKTamu
LleHTpanbHoro 6aHka Poccuinckon ®enepaunn.

2.2.1. Cobniopgate TpeboBaHMS [eNCTBYlOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBuil W WHCTPyKuun LeHTpanbHoro 6aHka Poccuiickol
depepaunn u baHka, perynmpyowmx MNOpsSAOK OCYLWECTBAEHUS pacUYeTHbIX ornepauni wu
BaIOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWi cyeT A9 nMNpoBeAeHUs onepaunii, CBA3aHHbIX C
ocywecrtsieHneM KnnmeHTOM  npeanpuHUMaTenbCKon  gestenbHoctu nAubo  onepauun,
NpoTUBOpeYaLLMX AeNCTBYOWEMY 3aKoHoAaTenbCTBY Poccuinckon degepaunn.
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2.2.4. OnnaumBaTb npegocTaB/ieHHble bBbaHKOM ycnyrm nNo pacyeTHOMY O06CnyXuBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty npoBedeHus onepaumn Tapudamm baHka B
yCTaHOB/IEHHbIEe BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BaHKOM NPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MECTUTb baHKy
3aTpaTbl N0 MX AOCTaBke B MNoOsIHOM obbeme. C aTon uenbto KnumeHT ynonHoMouumBaeT baHk
Npou3BecTM CnucaHue [eHEeXHbIX CpeacTts C  Tekywero cyeta 6e3 AONOAHWUTENBHOrO
pacnopsixeHna KnuneHTa (3apaHee pAaHHbIA akuenT) B YCTaHOB/IEHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCrnoHAEHLNMN UM MHOWN CPOK, YCTaHOBJIEHHbIN BaHKOM.

2.2.6. lMpwu ycTtaHoBneHnn baHkoM dakTa oWwKnbOYHOro 3a4nCiieHns Ha TeKyLwwun cyet KnneHTa
OEHEeXHbIX CpeacTB TpeTbux vy, KnaneHTy He npuHaanexawmx, KnveHT HacToswum
npenoctasnser baHKy NpaBo Ha nepeyncieHne B Te4yeHue Ccpoka aencteus [orosopa
6aHKOBCKOro c4yeTta OWMOBOYHO 3aYUCIIEHHBLIX AEHEXHbIX CPeACTB C TeKyllero cyeta Ha
OCHOBaHUN 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTa 6e3 AOMNOSIHUTENIbHOIO PaCcnopsXeHns
(3asBneHus) KnneHTta B nopsake, yCTaHOB/IEHHOM 3aKoHOA4AaTeNbCTBOM Poccuinckoinn degepaunn.
Mo ykasaHHbIM cyMMaM baHk He B3MMaeT niaTty 3a Ux nepeducneHme.

2.2.7. NpeactaBnaTb BaHKy B MECAYHbIM CPOK C Aa@Tbl U3MEHEHUS AaHHbIX, YKa3aHHbIX KnMeHToM
B AHKeTe KnneHTa, HO He no3aHee AHSA odepeaHon aBku KnueHTa B BaHK, HOBble NNMYHbIE AaHHbIe
KnueHTa c NnpmnoxeHMeMm noaTBEPXAALWMX UX AOKYMEHTOB (HanpuMep, npu nameHeHmmn ©.1.0.
- npeabsiBieHME HOBOrO [AOKYMEHTA, YAOCTOBEPSIOWEro JIMYHOCTb, a TakKXe [AOKYMEHTa,
NOATBEPXKAAIOLWEro 3TU U3MEHEHUS; NPU U3MEHEHUU MeCTa XUTeNbCTBa W/WNK rpaxaaHcTeBa -
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnueHT 06513yeTcs npeaoctaBnsiTb baHKy Kak areHTy BastoTHOr0 KOHTpPoNsi HeobxoamMMble
OOKYMEHTbI 1 MHopMaLumio 06 oCyLecTBAeHMM onepaunii No TeKYLEMY CYETY B YCTaHOBJIEHHbIE
3aKoHoAaTenbCcTBOM Poccunckon degepaunm Cpoku.

2.3. KnueHT nMeeT npasBo:

PacnopsixaTbCsl HAXOASLWMMNCS Ha TEKYLLEM CUYETE AEHEXHbIMW CpeaCTBaMM B Npeaenax octaTtka
no TekyweMmy cyeTy ¢ cobnogeHnemM TpeboBaHnn AENCTBYOLWEro 3aKkoHoaaTenbcTBa Poccuiickon
denepaumn, HOpMaATMBHbIX aKTOB, MpaBWMl U UHCTPyKuui LleHTpanbHoro 6aHka Poccuickon
®denepaumnu, a Takxe baHka.

2.3.1. TpebosaTb oT baHka obecnevyeHnUs COXpaHHOCTWN, BBEPEHHbIX BaHKy KINMeHTOM AeHeXHbIX
CpeAacTs.

2.3.2. NpepoctaBuTb Apyromy GU3MYECKOMY ULy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeactBaMmun, HaxoadaWwWMMNCA Ha TEKyLWEM CHETE, HA OCHOBAHUN AOBEPEHHOCTHU, OCDOpM)'IGHHOVI B
nopsiake, yCTaHOB/IEHHOM AeNCTBYIOWNM 3aKOHO4aTeNbCTBOM Poccuiickon Gegepauniu.

2.3.3. Mony4yaTb MHPOPMaLUIO NO TEKYLLEMY CUETY.

2.4. bBaHK nmeeT npaso:

CnucbiBaTb C Tekywlero cdyeta KnueHTa AeHexHble cpeactBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CAyXMBaHMIO B COOTBETCTBMM C Jencteywowmnmn Tapudamu baHka 6e3
OOMNOSTHUTENBHOIO pacnopsXXeHns KnueHTa (3apaHee AaHHbIN akUenT) B AeHb COBepLUeHus
orepauuMin WM WMHOW CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHMMW [OKYMeHTamu baHka. KnueHTt
npenoctaensieT baHky 3apaHee AaHHbIN akLenT 6€3 orpaHNYeHMs NO KOJIMYECTBY PaCcnopsiXKeHU
BaHka, BbICTaBNSEMbIX B COOTBETCTBUM C HACTOALWMMKN YCNOBUSAMMK, a Takxke 6e3 orpaHndeHuns no
MX CYMME M C BO3MOXHOCTbK YaCTMYHOI0 UCMOSTHEHUS pacropsxxeHunin baHka. 113

2.4.1. OTkasaTb B MNpoBeAeHUW onepaumm WM MNpUOCTaHOBUTb MNpOBeAeHWe orepauun no
TeKyweMy CcyeTy A0 BbIACHEHUS BO3MOXHOCTW OCYLIECTBNEHUS CNUCaHUA WAU 3a4YUCeHUns
CPeACTB B Cny4dasax, NpeayCMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickon ®degepaunn, B TOM
uncne, ecnu:

- MNONTy4YEHHbIE paCyETHble N Apyrne AOKYMEHTbl, Ha OCHOBAHWUWM KOTOPbIX OCYLUECTB/IAKOTCA
onepauumn, Bbi3biBatlOT Y baHKa COMHeHMe B nX NOASIMHHOCTK;

- MOJlyYEHHble pacyeTHble W Apyrue AOKYMEHTbl, Ha OCHOBAHWM KOTOPbIX OCYLLECTBIAIOTCS
onepawuun, He COOTBETCTBYIOT TPEBOBAHUAM, NPeabaBAAeMbIM K UX 0OPMIIEHNIO.

113 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barka N2 547 ot 05.08.2016
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B paHHOM cnyyae Tpebyetca npepoctaBsieHne B bBaHKk B COOTBETCTBMM C AENCTBYHOLLUM
3aKOHOAATENIbCTBOM [AOKYMEHTa, SBASIOLWErocd OCHOBaHMEM pAJ19 COBEpLUeHMs nnaTtexa,
(B cnyyae noOCTymnieHust pacnopsixeHus KnueHTa Mo Tekywemy cyety baHK uMeeT npaso
notpeboBaTb yKa3aHHblIe AOKYMEHTHI).

BbaHk u3BewaeTr KnmeHta 06 oTKase WAM MPUOCTAHOBNEHUWU B BbINOJIHEHUM PACMOPSKEHUSA O
coBepleHun onepauum nwbbIM cNocoboM, ykasaHHbIM B NyHKTe 3.2.4 MNpaBua KOMMNIEKCHOro
obcnyXXnBaHusa, B TOM 4YMCiie NYTEM U3MEHEHUSA CTaTyca pacnopsixeHus B Cucreme «MHTepHeT-
6aHk»,!* He no3aHee cneaylolero paboyero AHS C AaTbl NOCTYMN/IEHUS pacrnopsiXeHus B baHk.
B u3BelleHnn yKasbiBaeTca Aata M npuymMHa oTkasall>,

2.4.3. B cny4ae oTCyTCTBUS IEHEXHbIX CPEACTB Ha TeKylleM cyeTe KnneHTa Ha MOMEHT CnucaHus
CpeacTB, B TOM 4YMCMe Ha onsaTy CyMM KOMMUCCWUI, B3MMaeMbliX B COOTBETCTBUM C Tapudamu
BaHka, a Takxe npaBa Ha MoJyyYeHue KpeauTa, BkAo4vas oBepapadT, NpeaycMOTPEeHHOro
COOTBETCTBYIOLMM COrNalleHneM Mexay BaHKkoM n KNMeHTOM, pacUyeTHbIe U ApYyTrUe JOKYMEHTHI,
Ha OCHOBaHMW KOTOPbIX MPOBOAATCS OMepaumun, UCMOMHEHUID He MnoAasexaT U BO3BpallaloTcs
KMeHTy unu B3biCKaTensiM.

HacTtndHaga onnarta naaTeXHblIX I'IOpy‘-IEHVIl‘/'I HE OCYLIECTBNIAETCA.

B cnyyae HeaoCTaTOYHOCTM AEHEXHbIX CPEeACTB Ha TeKyleM cyeTe KnneHTa cnmcaHme AeHeXHbIX
CPeACTB MO MHKACCOBOMY MOPYYEHMIO MPOU3BOANTCA B NpeAenax, UMELWMXCs Ha TeKYLLLEM CYETe
OEHEXHbIX CPeacTB.

2.4.4. Ha ocHoBaHuu 3asBneHUs KnneHTa Ha nepeydncneHume AeHeXHbIX CpeAcTB C TeKyuero
cyeTa OCYyLLeCTBAATb Onepauumn no nepeBosy AeHEXHbIX CPEACTB C YKa3aHHOro TeKyLero cyera
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAaTENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnNpaBe M3MEHSATb B paMKax [AENCTBYHOWEro 3akoHogaTenbcTBa Poccuitckoin
®epepaunn Tapudbl baHka wn yBeaomnATb KnueHta 06 uM3MeHeHMAX nyTeMm ny6anyHoro
onoBelleHns: pasMelleHna MHdopmauun B nogpaspeneHusax baHka wn/wnm Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.4.6. B ogHocCcTOpOHHEM nopsake pacTtoprHyTb [orosop 6aHkoBckoro cyeta ¢ KnmeHTom B
COOTBETCTBUM C MyHKTaMun 5.2.1. 1 5.2.2. MNpaBua KOMAIEKCHOro 06CcnyXuaHmalle,

2.5. Npwn Hanuuunu 3apomxkeHHoCcTN KnneHTta nepea BaHkoM no cBomM obazatensctsam (B TOM
yncne KpeauTHbIM A0roBopaM, AoroBopaMm nopyuduTensctsa M T. A.) KAneHT HacTosawmm
yrnonHomoumBaer bBaHK Ha cnuvcaHme B TeyeHWe Cpoka [AencTBMS COOTBETCTBYHOLLErO
oba3aTenbCTBa AEHEXHbIX CPeACTB C TeKylero cyeta B pasMepe 3a[0/KeHHocTu 6e3
AOMONHUTENBbHOIro pacnopsxeHnsa KnueHTa.

2.6. HactoswuMm KnueHT npepocTtaBnsieT baHKy npaBo WCKAOYUTETbHO Ha OCHOBAaHWUM
nopyyeHus KnveHTa OCyLeCcTBASATb OnepauMM MO NepeBoAy AEHEXHbIX CPeAcTB C TeKyLlero
cyeTa B NMopsiaKke, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepauumm, eciv MHOE He
YCTQHOBJ/IEHO HACTOSAWMMN YC/TOBUSIMU.

2.7. Npwn ycTtaHoBneHun baHkoM dakTa ownbOYHOro 3a4nMcneHns Ha Tekywmn cyet KnueHTa
OEHeXHbIX CpeacTs, eMy He npuHagnexawmx, KnuveHT Hactoswmm nopydaeT bBaHky
OCYLLECTBATb NepeyncsieHme Takmx CyMM C TeKYyLLero cyeTa B NOJsb3y Hagsexallero snagenbua
Ha OCHOBaHWM 3asBneHUs Ha OTKpbiTMe 6aHkKoBckOro cyeta Knuenta 6e3 AONOAHWUTENBHOMO
pacrnopsixeHus (3asBneHus) KnueHTa (3apaHee AaHHbIA akuenT) B Nopsake, yCTaHOBAEHHOM
3aKkoHogaTenbLCcTBOM Poccuiickon ®egepaunn. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT naaTy 3a
MX nepeyuncrieHue.

3. CTOMMOCTb yCyr U NOPSAAAOK pacyeToB

3.1. KAMeHT ocylecTBAsgeT onnaty ycnyr baHka no pacyeTHOMYy O6CTYyXUBaHUIO B
COOTBETCTBMU C AeicTBYOWNMKN Tapndammn baHka B eHb COBEPLUEHUSA OMNepaLnmn, eC/i MHOE He
npeaycMoTPeHOo HacToALWMMU YCNOBUAMMN.

3.2. baHk 3auuncnaetr Ha TeKyu.l,VIVI cyetr KrniMeHTa CyMMYy TMpPOUEHTOB, HAUYUCNEHHbIX 3a

114 Ecnu nnatex 6bi1 CO34aH Yepes cucTeMy «MHTepHET-H6aHK»
115 MyHKT naMeHeH Mpukasom N2 330 ot 13.09.2021
116 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
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Nosib30BaHNE AEHEXHbIMU CPeACTBaMM, HaxXOASILWMMUCSA Ha TEKYLIEM CYyeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Beinnata gpobHon yactn (OT LEeNON AEHEXHOW eAuHULbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbLITOro B MHOCTPAHHOWM BasllOTe, OCYLLECTBAsSeTCs no Bbibopy KnneHTa: B pybnsx PO
(nyTeM KOHBEPCMW NO KYPCY MHOCTPAHHOM BankTbl, YCTAHOBNEHHOMY K py6nto PO LleHTpanbHbIM
BaHkoM Poccuinckoin ®egepaumm Ha AeHb COBEPLUEHUS BbinJaThl) NMbo B 6e3HaIMYHOM NopsigKe
B BaJIlOTe TEKYyLLero cyeTa.

Mpw BbINNATE HANMYHbIX AEHEXHbIX CPEACTB C TEKYLLEro cyeTa, OTKpbITOro B eBpo, baHkom 6yayT
NCMNONIb30BaHbl AEHEXHble 3HaKM HOMMHanNoM He MeHee 5 (MaTtu) eBpo. Bbinnata ocTaTka
AEHEeXHbIX CPeACTB C TeKyLero cyeTa ocyuwecrensercs baHkoM no Beibopy KnmneHnTa B pybnsx PO
(NyTeM KOHBEPCUWN MO KYPCY MHOCTPAHHOM BantoTbl, YCTAHOB/IEHHOMY K py6nto PO LleHTpanbHbIM
BaHkoM Poccuinckon degepaunm Ha AeHb COBEpLIEHUS BbinaaThl) nb6o B 6€3HanM4YHOM nopsiake
B Ba/IlOTe TEKYyLLEero cyera.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HecyT OTBETCTBEHHOCTb Mo Jorosopy 6aHKOBCKOro cyeta B nNopsaake,
npeaycMOTPEHHOM AENCTBYIOWNM 3aKOHOAATENbCTBOM Poccuinckon ®denepauum, HOpMaTUBHbBIMMU
aktamm LeHTpanbHoro 6aHka Poccuiickon ®epepaumu, a Takxe npasuiaMm U UHCTPYKLMSAMMU
BaHka, perynmpyownmMmm NnopsaaoK OCyLLECTB/IEHUSA PACYETHbLIX onepauni.

4.2. B cnyyae HEBO3MOXHOCTM BbIMOSIHEHUSA 0653aTenbcTB no Jorosopy 6aHKOBCKOro cyerta
BCNeACTBUE He 3aBUCALLMX OT CTOPOH obcTosaTenbCTB (hopc-Maxop), Kak-TO: Henpeononmmas
cuna  (noxap, HaBOAHEHWe, 3eMNeTpsiceHMe W Ap.), WU3MEHeHUs  OeNCTBYLWEero
3aKkoHoaaTenbcTBa Poccuiickon ®depepauum M HOPMATMBHbBIX AKTOB rOCYAapCTBEHHbIMM M
aAMWUHUCTPATMBHbLIMKN opraHamMn Poccuinckon ®denepaunm, NpuUHATME OpraHaMmn rocyaapCcTBEHHOWN
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinckon ®degepaunm akToB, NPensTCTBYOWMX WAn
Aenarvwmx HeBO3MOXHbIM WCMOSIHEHME CTOpoHaMn cBoux obsg3aTtenscts no [orosopy
6aHkoBckoro cyeta, CTopoHbl 0CBO6OXAAOTCS OT OTBETCTBEHHOCTM Mo [loroBopy 6aHKOBCKOro
cyerTa.

4.3. KnuMeHT HeceT OTBETCTBEHHOCTb 3@ AO0CTOBEPHOCTb MNPEACTaBfsSiEMbIX AOKYMEHTOB MU
MHbOpMauUnKn ANst OTKPLITUS TEKYLLEro cYeTa, U BeAEHUS onepaLnii Mo HeMy.

4.4. bBaHK He HeceT OoTBeTCTBeHHOCTU nepes KiameHTom:

- 3@ HeCBOEBPEMEHHOE 3a4YUC/IEHME AEHEXHbIX CPeacTB, MO0 MHOE HEUCMOSIHEHME WU
HeHaanexatllee McnosiHeHMe obs3atenbCcTB no JlorosBopy 6aHKOBCKOro cyeta, KOTOpoe
MpoM30LWWJI0 MO BUHE ydpexaeHun LleHTpanbHoro 6aHka Poccuiickon ®depepaunm mnm
Apyrnx 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLeCTBNEHUN) pPacyYeTOoB;

- 3a ybbiTkm KnueHTa, cBA3a@aHHble C HenpaBW/bHbIM MEpPevYUC/IEHUEM WKW BblAaden
OEeHeXHbIX cpeacTB BCNeACTBME HEenpaBWIbHO W/WMNU HETOYHO YKa3aHHbIX KnueHTom
WU/VMNn TPETbUM JINLIOM MMATEXHbIX MHCTPYKUNIA (PEKBU3UTOB);

- 3@ nNOCNeACTBMS UCMOJIHEHMS MO TeKylleMy Cc4YeTy PpacrnopsiXXeHusi, BblAAHHOIO
HeYMNOJIHOMOYEHHbIMWU NTNLAMKN, B C/lyYasix, KOr4a c UCrosib30BaHMEM NpefyCMOTPEHHbIMU
6aHKOBCKMMKW MpaBunamMu npoueayp baHk He Mor ycTaHOBMTbL akTa Bblgauu
pacnopsiXXeHus HeynoJHOMOYEHHbIMU JTMLAMM.

4.5. BaHK HeceT OTBETCTBEHHOCTb nepea KnneHToM 3a y6bITKM, MPUYMHEHHbIE HENCNOSTHEHUEM
WKW HeHaaexalwmuM ncnoaHeHneM obsasaTtenbcTs no Jorosopy 6aHKOBCKOro cyeTa npu Hanmuum
BWHblI BaHka B pa3Mepe HeyCTONKU, YCTAaHOBMEHHOM noan. 4.6 HacTosAWmnxX YCNoBUiA.

4.6. 3a HecBoeBpeMeHHoe (Mno3gHee cnegytowero paboyero AHA nocae nosyyeHus
COOTBETCTBYIOLWEro AOKYMeHTa) MAn HeobOCHOBaHHOEe CrnMcaHuMe CpeacTB C TeKyllero c4yeTa
KnuneHTa B npepenax AeHeXHbIX CYMM Ha TeKYLEM cyeTe, 3a4MC/ieHne KOTOpbIX NoATBEPXKAEHO
I'IJ'IaTe)KHbIMVI/paCHeTHbIMVI AOKYMEHTaMMU, nnéo HEeBbINOJIHEHUSA YKa3aHMVI KnuneHTta (0}
nepedyncneHnn AeHexHblXx CpeacTB C Tekyuwero cyeta, n1Mbo mMx Bblgaye C TeKywero cyerta, a
TakXe 3a HecCBOEBpeMeHHoe 3auucieHme bBbaHkoM cyMM, npuuymnTaowmxca KnumeHty, 3a
WUCK/IlOYEeHMEM  cflydyaeB, MpeayCcMOTPeHHbIX  HacTtosdwumwm  YcnosusaMmu, bBaHk  HeceTt
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OTBETCTBEHHOCTb B pasMepe KnwueBoi ctaBku!l” LieHTpanbHoro 6aHka Poccuiickoin deagepaumm
OT HECBOEBPEMEHHO 3a4YMNCIEHHON MMM HEOBOCHOBAHHO CMMCAHHOMN, a TakKXe He NepevYncieHHON
nnbo He BblAAHHOW C TeKylero cyeta KnmeHTta CyMMbl 3a NeEpUoL NPOCPOUKMN.

4.7. Tlpu HeBo3BpaTe KAMEHTOM OEHEXHbIX CPpeaCTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
cyeT B CPOK, YCTaHOBNEHHbIA noan. 2.2.5 HacTtoawmx Ycnosuii, KnneHT ynnauymBaeTr baHky
wTpad B pasMepe AeicTBylollein Kkao4yeBol cTaBku'!'® LleHTpanbHoro 6aHka Poccuiickoi
depepaunm OT CyMMbl, YKa3aHHOW B HAacTOSLWEM MYHKTE, 3a KaXAbli AeHb NMPOCPOYKM, HAUMHAS
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmi cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTABJIEHHONO0 pacyYeTHOro AOKYMEHTa Ha chnucaHue
AEHEeXHbIX cpeacTs 6€3 AoNOo/HUTENbHOrO pacnopsi)keHus KnneHta (3apaHee AaHHbIA akuenT) B
COOTBETCTBMM € noAan. 2.1.5 HacTosAwmx YCNnoBUn HeCeT nosiydaTesb AEHEXHbIX CPeacTB.

5. Cpok peicreua [loroBopa 6aHKOBCKOro cuera

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CWYy C AaTtbl NMpuHAaTusa baHkom ot KnneHTta
3asaBneHns Ha OTKpbITMe BAHKOBCKOIro CYeTa W OTKPbITUS TeKkylero cyeta KnneHTty, n gencreyer
A0 MOJZIHOIro BbINOJIHEHNA CTOPOHAMW NPUHATBLIX Ha cebsa obaA3aTeNnbCTB.

5.2 131oroBop 6aHKOBCKOIr0 cYeTa MOXET BbITb PACTOPrHYT:

5.2.1. no vHuumaTmee BaHka B OAHOCTOPOHHEM MoOpsAKe Mpu OTCYTCTBUU B TedeHue 2 ([ByX)
NneT AeHeXHbIX CpeacTB Ha 6aHKOBCKOM cyeTe KnueHTa u onepaumit no HeMmy, npeaynpeams o6
3TOM KnueHTa cnocoboM, ykalaHHbIM B NyHkTe 3.2.4 [MpaBui KOMMIEKCHOro o6CcnyXuBaHus.
JoroBop 6aHKOBCKOro cyeTta CYMTAETCHA PaACTOPrHyTbIM MO uUctedeHnn 2 ([Byx) MecsueB CO AHS
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecnn Ha 6aHKoBCKUI cyeT KnneHTa B TeyeHue
3TOro Cpoka He MOCTYNuAn AeHeXHble CPeacTBa;

5.2.2. no vHuumatuee baHKa B OAHOCTOPOHHEM MNOpSAKE B Cllyyae MpUHATUSA B TedeHue
KaneHgapHoro roga 2 (Asyx) u 6onee peweHunit 06 0TKasze B BbINOJHEHUM pPaCNOPSXKEHUS
KnueHTa 0 coBepleHMn onepauum B Clyyae, €CnM B pe3yabraTe peanusaumu npasBui
BHYTPEHHEro KOHTPOSS BO3HWKAKT MOAO3PEHUS, 4YTO oOnepaums CcoBepllaeTcsa B Uenax
neranusaumm (OTMbIBaHWS) AOXOAOB, MOJSIYUYEHHbIX MPECTYMHbIM NyTeMm, Uan GUHAHCUMPOBaHMUS
TeppopusMa, yBegomMue 06 aToM KnuneHTa B NMUMCbMEHHOM Buae He nosgHee 5 (Matm) pabounx
OHEN CO AHA MPUHATUSA pelleHus O pacTtopxeHuu [orosopa 6aHKOBCKOro cyeTa, C yKasaHueM
nHdopMaunm 0 gate M NpuUYMHaAxX NPUHATUS COOTBETCTBYIOLErO pelleHus OAHMM M3 cnocobos,
YKa3aHHbIX B NyHKTe 3.2.4 NpaBui KOMMNEKCHOrO 06CNy>XXnBaHus.

JloroBop 6aHKOBCKOIo cyeTa CYHMTAETCA pacTOPrHyThbIM No nctedeHmn 60 (LLectngecsatn) aHen co
AHS HanpasneHust KnneHTy yBeaoMneHus o pactopxeHun [lorosopa 6aHKOBCKOro cyeTa.

B cnyyae HeaBku KnmneHTa 3a NoayyYeHMEM ocTaTKa AEHEXHbIX CpeacTB ¢ 6aHKOBCKOro cyeTta B
TedeHne 60 (llectnpgecaTtn) AHen CO AHA HanpassieHus baHkoM KnneHTy yBeaOMAEeHUs O
pacTtop>eHun Jjorosopa 6aHkoBCKkoro cyeta nmbo HenosydeHnss BaHKOM B TeUeHWEe yKa3aHHOro
Cpoka ykasaHus KnmeHTa o nepeBofe CyMMbl OCTaTKa AEHEeXHbIX CPeACTB Ha ApYyron cyeT baHk
3aUMCnseT AeHexHble cpeacTBa, Haxoaswmecs Ha 6aHKOBCKOM cuyeTe, Ha crneunasnbHblli CYET B
BaHke Poccuu B cooTBeTCTBUU C YKaszaHmeM baHka Poccnm o1 06.12.2019 N2 5345-Y «O nopsake
OTKPbITUS U BeAeHUs cneumanbHoro cdyeta B baHke Poccumn, nopsigke 3aumcieHust LEeHEeXHbIX
CpeacTB Ha creumanbHbin cyeT B baHke Poccum m nopsiake Bo3BpaTa AEHEXHbIX CpeacTB CO
crieunanbHoro cyeta B baHke Poccuu.

PactopxeHune [loroBopa 6aHKOBCKOro cyeTa sIBNSETCS OCHOBaAHMEM ANS 3aKpbiTUS TEKyLLero
cyeta KnueHTa. CnpaBka O 3aKpbITUWM TeKyLEero cyeta MOXeT 6biTb BblAaHa KAWEHTY NIMYHO B
MoapasneneHnn baHka No ero NMCbMEHHOMY 3arpocy.

5.2.3. B ntob6oe BpeMs no uHnumatuee KnmeHTta nyTeMm nogayn 3asgBfieHNda Ha 3aKpbiTUe TeKyLero
CYHETA Ha 6YMa)KHOM Hocutene B [logpa3pneneHne baHka wAuM B 23NEeKTPOHHOM Buae B
ANCTaHUMOHHBIX KaHanax O6CJ'IY)KVIBaHVI9|.

117 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa barka N2 741 ot 03.11.2017
118 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017
119 MyHKT M3MEHEH Ha ocHoBaHuKM Mpukasos BaHka N2190 ot 21.03.2019, N2 330 o1 13.09.2021
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OcTaToK AEHEeXHbIX CpeACTB Ha TeKyleM cyeTe BblaaeTcs KnmeHTy HanudHbiMKM nmbo no ero
PacCnopsXXeHU0 NepedyncnseTca Ha aApyroin 6aHKoBCKuiA cyeT He nosgHee 7 (Cemn) gHeln nocne
nonydyeHnss  COOTBETCTBYlOWEro  3asBfeHnss  KnmeHTa, 3@  WCKIIOYEHUMEM  CNy4aEes,
npeaycMOTpEHHbIX 3aKkoHodaTenbCcTBOM Poccuinckon depepaummn.

JoroBop 6aHKOBCKOr0O CUeTa CYUTAETCA PACTOPTrHYTbIM CO AHSA MPUHATMA BaHKOM K MCMOMHEHWUIO
3asaBfeHnsa KnueHta o pactopxeHun [loroBopa 6aHKOBCKoro cueta. PactopskeHuwe [loroBopa
6aHKOBCKOro cueTa ABMAETCA OCHOBAHMEM ANA 3aKpbiTUSA Tekywero cyeta KnueHTta. TeKkyLluui
cueT KnveHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBUM AEHEXHbIX CPEACTB Ha TEKYLIEM CYeTe He
no3saHee paboyero AHA, CeAyloLLLEro 3a AHEM npekpaleHusa JJorosopa 6aHKOBCKOrO cyeTa, npu
HaNMUMU AeHeXHbIX CPEeACTB Ha TEKYLLEM cUeTe Ha AeHb npekpalleHnsa Jorosopa 6aHKOBCKOrro
cueTa - He no3aHee paboyero AHSA, cleaylollero 3a IHEM NepeBoja 0CTaTKa AEHEXHbIX CpeacTs,
HaxoAALWMXCA Ha TeKylleM cueTel?l,

5.3. B cnyyae npekpauweHuns [orosopa 6aHKOBCKOro cyeTta MNpu HaauMuuu, NpeaycMOTPEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon depepaumm OrpaHUYeHUn  PacnopshXeHUEM AEHEeXHbIMU
CpeacTBaMm Ha TEKYLLEM CHETE U HA/IMUYMKN AEHEXHbIX CPeACTB Ha TEeKYLEM CYeTe, TeKYLLNI cHeT
NOASIEXUT 3aKpbITUIO B NOpsAKe, YCTaHOB/IEHHOM 3aKkoHOoA4aTebCTBOM Poccuinckon depepaumm,
nocne OTMEHbI YKa3aHHbIX OrpaHVILIEHVIVI M nepesoga AEHEXHbIX CpeEACTB C TEKYLLENo CHETAa.

5.4. PactopxeHune [loroBopa KOMIJIEKCHOrO 06CNyXWUBaHUA SBNSETCS OCHOBaHMEM AN
pacTtopxeHus [loroBopa 6aHKOBCKOro cyeTa.

6. AononHuTesNibHble YC/10BUSA

6.1. Onnata HanoroB u cHOPOB OCYLLECTBASETCA B COOTBETCTBUM C [AENCTBYHOLLMM
3aKOHOAATENLCTBOM.

6.2. PacuyeTHble OOKYMEHTbl u/munmn  3aaBneHms KnuveHTa, CBuMAETENbCTBYyWOWME O
nepevyncneHmn CpeactB C TEKYLWero cyeta Ansa uenen npeanpuHUMaTenbCKOW AeATenbHOCTH,
BaHKOM He NMPMHMMAKTCS N HE UCMOJHSIOTCS.

6.3. Onepauun no mMepeBoAy AEHEXHbIX CPeACTB C TeKyWero cyeTa OCYLEeCTBASIOTCS
WCK/TIOUYUTENTIbHO HAa OCHOBaHMK 3asaBneHns KnMeHTa, cocTaBNeHHOoro no ¢opMe, yCTaHOBJIEHHOWM
BaHKOM, ecnn MHOE He YCTaHOBIEHO HACTOALNMW YCIOBUSAMMU.

6.4. CnucaHue cpeAcTB C Tekyuwlero cyeta KnueHta 6e3 AOMNOMHUTENBLHONO pacnopsiXeHus
KnneHta (3apaHee p[aHHbIA aKUenT) OCYLecTBAAEeTCs B COOTBETCTBMM C  AEUCTBYHOLLMM
3aKkoHodaTenbCcTBOM Poccuiickon defepaumun, HacToAWMMUM YCNOBUSMW, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMMUCaHMWA HeceT B3blckaTenb. HactoawmMm KnuveHT nopydaer baHKky B
COOTBETCTBUM C 3aKoHOAAaTeNbCTBOM P® cocTtaBnaTb M MOAMUCBIBATbL pacyeTHble JOKYMEHTHI,
HeobxoanMble ANS NpoBeAeHUs YKa3aHHbIX 6aHKOBCKUX onepauui.

6.5. 12!Bce naMeHeHus v gonosHeHusa Kk [JoroBopy 6aHKOBCKOro cyeTa AeWCTBUTENbHbI, eCcin
OHW COBEpLIEHbl MO COracui CTOPOH B MoOpsiAKe, MNPefyCMOTPEHHOM AENCTBYHOLWMM
3aKkoHoAaTenbCTBOM Poccuinckon degepaunn.

120MyHkT gobasneH Mpukasom N2 449 ot 03.12.2021
121 Hymepauusi NyHKTa M3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtoslime YcnoBus OTKpPbITUS M COBEpPLUEHUS oOnepauunm no 6OaHKOBCKMM BkNagaM /A0
BoCcTpeboBaHus (panee — YcnoBus) onpeaensitoT yCnoBust U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUIM HALMOHAJbHbBIA KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswuecs Ha CyeTe BkAada Ha Ha4vano onepaunoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOIo BKJlaga — A0roBop 6aHKOBCKOro Bkaaa, 3aK/IlOUEHHbIN Mexay baHkoM
n KnveHToM B paMkax [loroBopa KOMMEKCHOrO 06CNyXuBaHUs, Ha YCNOBUAX, YCTAaHOBJIEHHbIX
HactosawmMm [llpunoxeHmeMm 2, U B COOTBeTCTBMM C 3asBneHmeM KnueHTa Ha OTKpbiTHE
6aHkoBcKoro Bknaga. Zlorosop 6aHKOBCKOro BKjlaja sSABMASETCS HeOTbeM/IEMOM YacTbio [lorosopa
KOMMJIEKCHOr0 06Cny>XnBaHms.

[oroBop KOMMJIEKCHOro o6cny>xuBaHua - <«J[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusnveckmx nuy B PHKB BaHk (MAO), 3akntoyeHHbIn Mexay baHkoMm n KnneHTtom
nyTem npucoeanHeHuns KnueHta K MNpaBuaam KOMMNIEKCHOro 06CnyXXMBaHUA.

3asiBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga - 3asBseHue KnumeHTa, COoCTaB/ieHHOEe No
¢dopme baHka, copepxawee npeanoxeHusa (odepty) KnumeHTa o0 3akawudeHUn [orosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLUECTBEHHbIX ycioBuin [JoroBopa 6aHKOBCKOro BK/jiaga M
noaTBepXXAeHUE MpucoeamHeHns KnmeHTa K HacTosawuM YCnoBusM. 3asiBNEHME Ha OTKpbITUe
6aHKOBCKOIro BK/1aga siBAsSieTCcs HeoTbeMNeMon vyacTbio Jlorosopa 6aHKOBCKOro Bkaaaa.

KnueHT - dpusmyeckoe nnuo, SBnsoLeecs CTOpoHoi [loroBopa KOMMAEKCHOro 06CnyXuBaHus u
3aknoumnBLlee ¢ baHkoM [Jorosop 6aHKOBCKOro Bkaaaa.

KOHTaKTHbIA LeHTp - cepBuc, obecneumBalowWnii obcnyxusaHne KnveHTOB NOCpPeaCcTBOM
OVCTAHUMOHHbBIX KaHasoB: BXOAAWas/MCxoaswas JMHUK, HEeronocoBble KaHanbl (coumanbHble
CeTn, NoYTOBbIE N NHble cepBUCHl). HoMep TenedoHa KoHTakTHOro ueHTtpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe nogpasgeneHuve baHka, ocyuwiecTeasiowee OT UMEHU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3nen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.

MpaBuna kKoMmaeKcHoro o6cnyxuBaHua - «[lpaBuMna KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBaHusa pusndecknx nuy B PHKB BaHk (MAQO)», yTBEpXAEHHble NPUKa3oM No BaHKy u
OENCTBYOLWNE C AaTbl, YCTAHOBJ/IEHHOWM NpuKa3soM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMuHaeMble BaHk 1 KneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka Mo ocylwecTBeHno onepaunin GmUanyeckmnx nuu,
yTBEPXAEHHbIE MPUKA30M NO baHKy.

1. Mpeamer fjorosopa 6aHKOBCKOro BKaaaa

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro Bkjaga no npeabssieHnn KnneHToM AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon depepaunm baHk oTkpbiBaeT KIneHTy cyeT no
yuyeTy BK/aga Ans pasMeleHuss aeHexHbiXx cpencts KnueHta B BantTe BKAaga, YKasaHHOWM
KnneHTOM B 3asB/ieHMN Ha OTKpbITMe 6aHKOBCKOro BKaaa.

B cnyuyae 3aknoyeHusa Jorosopa 6aHkoBCKOro Bknaga B pybnsax PO B nonb3y TpeTbero nuua
BaHk oTkpbiBaeT CueT BK/Mlaa B NOJSb3Yy TPETbEro /inua, yKasaHHOro B 3asiBE€HUN Ha OTKPbITUE
6aHKOBCKOro Bkiaaa, Ans pasMeleHna aeHexHblX cpeacts KnveHTa B pybnsax PO.

TpeTbe NMUO, B MNO/Ab3y KOTOPOro BHECEeH Bkag, npuobpertaer npaBa KnueHTa no [Jorosopy
6aHKOBCKOro Bkflaga C MOMeHTa npeabsBneHns M Kk banky nepsoro TpeboBaHns, OCHOBAHHOMO
Ha 3TuMX npaeax, NMb0 BblpaxeHns MM BaHKy WMHbIM Cnoco60M HamMepeHus BOCMO/1b30BaTbCS
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TakMMu npasamu. [10 BblpaXXeHUd TpeTbMM JIMLOM HaMepeHust BOCMOJSIb30BaTbCs MNpaBamu
KnueHnTta nuuyo, 3aknwoyusllee Jorosop 6aHKOBCKOro BK/1aga, MOXXET BOCMNOJ/Ib30BATbCA NMpaBaMu
KnneHTa B OTHOWEHNN BHECEHHbIX UM Ha CYeT BKafga AeHeXHbIX CpeaCcTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. [lpoueHTHasa cTaBka No BKAa4y YCTaHaB/IMBAETCS B COOTBETCTBUU C 3asBneHnem KnmeHTta
Ha OTKpbiTMe 6GaHKOBCKOro Bkiaga. B cootBerctBuM C n.2 cT. 838 [lpaxpaHCKOro Koaekca
Poccuinckon ®depepaumm baHKk mMMeeT npaBoO B OAHOCTOPOHHEM MOpSAKE W3MEHATb pasMep
NMPOLEHTHOW CTaBKW NO BKaay.

B cnyyae ycrtaHoBneHuMs bBaHKOM pasMepa MpPOLEHTHOM CTaBKW, HWXKE YCTAHOBJIEHHOIO
HaCTOSILLUMM MYHKTOM HOBbIA pa3Mep CTaBKM NMPUMEHSAETCA KO BKAaay no ucredeHun 1 (oaHoro)
Mecsila C AaTbl COOTBETCTBYIOLLEr0 yBEAOM/IEHUS.

B cnyyae ycraHoBieHMss BaHKOM MpPOLEHTHOW CTaBKW, NPEeBbIWAOWEN YKA3aHHYI0 B HACTOSLLEM
MyHKTE, HOBbI pa3Mep MPOLEHTHON CTaBKW MPUMEHSIETCS KO BKNaAy C AaTbl €e BBEAEHUS B
aencrene baHkoM.

2. TMpaBa n 0693aHHOCTU CTOPOH

2.1. TlpaBa n obs3aHHOCTN baHka:

BaHk o065a3yeTca B pamkax 3aknwdeHHoro ¢ KnumeHtom [orosBopa 6aHKOBCKOrO BKNaaa,
npeaycMaTpMBaloLLErO BO3MOXHOCTb OTKPbITUS HECKONbKMX CYUETOB BKNaAa, OTKpbiBaTb KnneHTy
Cuyeta BKJIaJa Ha OCHOBaHUWM BoNeusbsABNeHUs KinneHTa, HanpasneHHoro B baHKk C
NCNoNb30BaHNEM JNCTAHLMOHHbIX KaHanoB 06Cny>XuBaHus.

2.1.1.baHk o06s3yeTca HauyncnaTb MPOUEHTbl Ha CyYyMMy BKJjada B pa3Mepe U rnopsiake,
YCTaHOB/IEHHOM HaCTOSLWNMM YCTOBUAMMN.

2.1.2.baHKk 06s513yeTcsi BO3BpaTUTb CyMMYy BK/Jaga WM BbIMAATUTb MPOLEHTbI, HauYUC/IEHHble Ha
CyMMy BKJlaZla B COOTBETCTBMMN C HAcTOALWMMM YCIIOBMSIMUK, NO nepBoMy TpeboBaHuto KnunenTa.

2.1.3.baHk o065a3yeTca 3auncnaTtb AEHeXHble CcpeacTBa, nocTtynawwume Ha CueT BK/aaa,
BbIMOSIHATL pacrnopsXeHusa KnneHTta o nepeuncneHnm n/wnm eblaave AeHexHbix cpeacts co CyeTa
BKNlada, a TakKXe MpoBOAWTb WHble onepaunum B Mopsake, npenycMOTPeHHOM AEeNCTBYHOLWMM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm n HaCToALWMMN YCIOBUAMMU.

2.1.4.baHK MMeeT npaBo B OAHOCTOPOHHEM MOpsAKe U3MEHATb NPOLEHTHYIO CTaBKy No Bknaay,
yKa3aHHyto B noan. 1.3 HacToawmx Ycnosui.

NHpopMaumns o HOBOM NMPOLEHTHOM CTaBKe MO BKMady AOBOAUTCHA A0 cBeAeHUs KnuneHTa nytem
nyb6anMYHOro OnoBeLlleHUs: pa3MeleHus MHdopMauum B noppaspeneHusax baHka u/vnun Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmauymsa o
CHMXXEHUW NPOLEHTHOW CTaBKM NO BKJ1agaM A0 BOCTpeboBaHMSA 4OBOAUTCS A0 cBeAeHus KnneHTta
YKa3aHHbIM B HaCTOSLEM MYHKTEe CrnocoboM He MeHee 4yeM 3a 1 (oAWH) Mecsiy A0 AaTbl Hayana
NpMMEHEHUs CTaBKM KO BKaay.

2.1.5.baHk BrnpaBe He NpUHUMATb K MCMNOJIHEHUIO pacrnopsxeHua KrneHTta Ha ocyllecTBieHue
onepauui no CyeTy BKNafa B Cry4asx, KOrga OCyLLeCTBIEHME pacrnopsiXKeHUs MpoTUBOpeYnUT
OENCTBYOLWEMY 3aKkoHoAaTenbCTBY Poccuiickon ®epgepaunn.

2.1.6.baHK WMMeeT npaBO OCYLWECTBAATb YAepXaHue Hanoros, cH60pOB M MHbIX MAaTexen,
YyCTaHOBMIEHHbIX 3aKoHoAATeNnbCTBOM Poccuiickon ®depepaunm, B nopsgke W caydasx,
npeaycMOTPEHHbIX  AEUCTBYHOWWMM  3akoHoaaTenbCcTBOM  Poccuitckon  ®epepaunn, 6e3
COOTBETCTBYHLLEro pacnopsixxeHus (3assnenus) KnmeHra.

2.1.7.PacyeTHble onepaunmn n nepedyncieHne feHexHblX cpeacts co CyeTa ocylecTBnsgeTcsa Ha
OCHOBaHMUW rMopy4dyeHns Bknagumka B COOTBETCTBMM C LENCTBYIOWWMM 3aKOHOA4ATEbCTBOM
Poccuinckon depnepaunmn, Tapndamm baHka n HacToswmMM [1oroBOpom.

HacTtosdwmm Bknaguuk nopy4yaeTt baHKy B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO cocTtaBnstb u
NMOAMMCHLIBaTb pacyeTHble AOKYMEHTbI, HEO6X0AMMbIE AN NPOBEeAEHUS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeWCTBYIOLLEr0 3aKoHoAATeNbCTBA Poccuitckol
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Q®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 wm3MeHeHUsiXx nyTeM nyb6anMYHOro
onoselleHns: pasMeweHus mHdbopMaumm B nogpasgeneHusax baHka wn/wnmn Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCce obsa3atenbcrea no Jorosopy 6aHKOBCKOro Bkjaaa.

2.1.11. CnucelBaTb € Tekyuwero cyeta KnneHTta aAeHexHble cpeacTBa Ha onaTty ycnyr baHka no
pacyeTHOMy 06Cny>XMBaHMKO B COOTBETCTBMM C Aencrteytowmmm Tapudamm baHka 6e3
AOMONHUTENbHOro pacnopsihkeHns KnueHTa (3apaHee AaHHbIM aKUEenT) B A€Hb COBEepLUeHUs
onepauun WMNN MHOW CPOK, YCTAHOBMNEHHbLIA BHYTPEHHUMU [OKYMeHTaMum baHka.  KnueHt
npepocrasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHuUYeHmns No KOSIMYECTBY pacnopsiXeHunin
BaHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALWMMM YCNOBUAMUK, a Takxe 6e3 orpaHnyeHus no
MX CYMME M C BO3MOXHOCTbIO YaCTUUYHOIrO UCMOJIHEHMA pacnopsxeHunin banka.1??

2.2. TpaBa n 0b6s3aHHOCTN KnueHTa:

KnneHT nmeeT npaso noTpeboBaTb BO3BpaTa BKAaga W BbiNjaTbl MNPOLEHTOB, HAYUC/IEHHbIX B
COOTBETCTBUW C HacTosWwmmMm Ycnosmuamu, B ntobom pabounii geHb Toro nogpasaeneHus baHka, B
KoTopoe obpaTuncs KnneHT. B cnyyae, ecnu cymma Bo3sparTa npesbiwaeTt 50 000,00 pybnen (nnm
3KBMBANIEHT B MHOCTpPAHHOM BastoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depgepaumn Ha
paty ysegomneHus), KnmeHty Heobxoaummo, 3a 2 (aBa) paboumx aHa yBeaoMuTb baHk
(noapa3aeneHve, B KOTOPOM MpearnonaraeTcs CHATUE AeHEeXHbIX CPeACTB) O TaKOM HaMepeHuu
no TenedoHy baHka, ykazaHHoMy B AHKeTe, opopMieHHOoN KnneHToM npu 3akntoveHmn [lorosopa
KOMMAEKCHOro 06CcnyxumBaHmMsa Mam caMmocTosTeslbHO 06paTUBLIMCL B OTAENEHNE.

2.2.1. KnneHT uMeeT npaBo [AOBEPUTb pacrnopsiXkeHue BKMAaAOM ApYyroMy nauvuy B MNopsjke,
npeaycMOTpEeHHOM AENCTBYIOLWNM 3aKOHOAaTeNbCTBOM Poccuinckoin deaepaunn.

2.2.2. KnuneHTt 06sa3yetcs He ncnonb3oBaTb CUET BK1aaa ANs NpoBeAeHUs onepaunii, CBS3aHHbIX
C ocyuwectsneHneMm KnueHToM npeanpuHMMaTenbCKON aedtenbHocT nubo  onepauui,
MpoTMBOpEYaLLMX AENCTBYOLWEMY 3aKOHOAATENbCTBY Poccuiickon ®depgepauunn.

2.2.3. MNpwn ycTaHoBneHun baHkoM dakTa owmnbouyHoro 3auncneHms Ha Cuet Bknaga KnueHTta
OEHEXHbIX CpeacTB TpeTbux nuu, KnneHty He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy oCyLLlecTBAATb NepeyvyncieHmne B Te4eHme cpoka aencremsa [lorosopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YMClEeHHbIX AeHEeXHbIX cpeacTs co CyeTa BKIaga Ha OCHOBaHWM 3asiBfeHMS Ha
OTKpbITUe 6aHKOBCKOro Bknaga 6e3 AOMOMHUTENbHOro pacrnopsikeHus (3asBneHus) KnuveHTa
(3apaHee paHHbIA aKuenT) B MNopsake, YCTAHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickoi
denepauunu. MNo ykaszaHHbIM cyMMaM baHK He B3MMaeT nnaTy 3a UX nepedncrneHue.

2.2.4. Hactoawmm KnuneHT npepoctasnseTr baHKy npaBo MWCKAKUYUTENBbHO HA OCHOBaHWU
3aaBneHns KnveHTa ocyLLecTBNATL onepaunm no rnepesoay AeHexXHbIX cpeacts co CyueTa Bknaaa
B Nopsake, yCTaHOBMIEHHOM 3aKoHoA4aTeNbCTBOM Poccuimckon degepaumu.

2.2.5. KnuneHT Bnpase nonyyatb nHdopmaumto no CueTty BKnaga.

2.2.6. KnneHT 0653yeTcs 3HaKOMUTBLCSA C YC/1I0BUSAMKU AeACTBYOWMX Tapudos baHka, [orosopa
KOMMIEKCHOro 06CNy>XMBaHNUA W UX WU3MEHEHWAMU, O KOTopbiX BaHK yBegoMnseTr nyTem
ny6sMYyHOro onoselleHns: pasMmeweHuss WMHdopMauum B nogpasgeneHmax baHka w/vnu Ha
odunumanbHOM web-caliTte baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHT obasyetca yBeaoMnaTb BaHk 06 M3MeHEeHMN nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B JAOKyMeHTax, npeabsBNeHHbIX AN npoBeAeHus wuaeHTudukaumm (AaHHbIX [OKYMEHTa,
YAOCTOBEpSIOLEero IMYHOCTb, aapeca MecTa XuTenbcrtBa (perncrpaummn), Homepos TenedoHoB,
dakcoB, 3NeKTpPOHHOro (MOYTOBOr0) aapeca W MWHbIX AaHHbIX) B MeCAYHbIA CPOK C AaThl
W3MEHEHUS TMepCOHasbHbIX JAaHHbIX, YKa3aHHblX KraneHTOM npu 3akawyveHun [orosopa
6aHKOBCKOro BK/aga, HO He no3aHee AHA ovepeaHon aBku KnueHTa B baHk.

2.2.8. KnneHT 0653yeTca npenoctaBnaTb baHKy Kak areHTy BaslOTHOMO KOHTPOAsS HeobxoanMble
AOKYMEHTbl U MH@OopMaumio 06 ocyuiecTBieHMn onepaunii no CyeTy BKNaga B YCTAHOBNEHHbIE
3aKkoHoAaTenbCTBOM Poccuinckon deaepauunm Cpoku.

2.2.9. KnueHT 06a3yeTca UCnosHATL Bce 065a3aTenbCcTBa no [loroBopy 6aHKOBCKOro BKIaaa.

122 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 547 ot 05.08.2016
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3. YcnoBus BK1aga v NOpPSAAOK pacyeToB

3.1.123MuMHMManbHaa cyMMa B3HOCA BO BK/1aA He ycTaHoBsieHa. CyMMa HECHUXAEMOro ocTaTka He
yCTaHOB/EHa.

3.2. Onepauuu no BKNagy ocywecTteBnaiTcsa B BantTe CyeTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
AEHEeXHbIX cpeAcTB B Kaccy baHka nnu B 6e3Hann4yHoOM nopsake nyTeM ux 3aumcneHums Ha Cuet
BKaaa.

Bknag w/wnn pononHUTeNbHble B3HOCbI, NPWUHATbIE B 6e3Hann4yHoM nopdaanKe, CYMTAKTCA
BHECEHHbIMWN B [iEHb 3a4YNCNEHNS AeHEXHbIX cpeacTs Ha CueT BKaaa.

3.4. BHeceHuMe BO Bkaj AEHEXHbIX CpeACTB, PaBHO KakK M MX BbiMaaTa, OCYLLECTBASETCS No
TpeboBaHuio KnmeHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpPeTbMM JINLOM BO BKJa4 AOMYCKAETCS Mpu yCI0BUM
npenocraBneHns BHocuteneMm baHKy cBeaeHun o Cuete Bknaga (Homep CueTa Bknaja, HoMep
goroeopa Bknaga, @.1.0. KnueHTta), HeobxoaAuMbiX ANS 3a4YUC/IEHUS [OEHEXHbIX CpPeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPETbMM JIMLUOM BO BK/IaA4, OTKPbITbIA B MHOCTPAHHOM BastoTe,
AOMYyCKaeTCs, ecnn yKasaHHOe SINLO SABSEeTCs YNOJHOMOYEHHbLIM npeactaButeneM KnuneHta um
OENCTBYET Ha OCHOBaHWM [OBEPEHHOCTM, OdOpMSIeHHONW B Nopsake, YCTaHOB/IEHHOM
[ENCTBYIOLWNM 3aKoHOAaTeNbCTBOM Poccuinckon ®denepaunm, nmbo asnaerca cynpyrom (-on) nnm
6113KNM poacTBEHHMKOM KnuneHTa.

K 611M3KnM poaCTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSAMON BOCXOAAWEN U HUCXOASALLEN
VHUM (poauTenu M AeTtu, neaywku, 6abylwkm n BHYKW), MOSIHOPOAHbLIE WM HEMOJIHOPOAHbIE
(umetowme obwmx oTua unm Matb) 6paTbs N CECTpbl, YCbIHOBUTENN N YCbIHOBJIEHHbIE.

3.6. MpoueHTbl Ha CyMMy BKJaga W/WAW [AOMNOSHUTENbHbIX B3HOCOB HAUMCAAKTCA CO [AHS,
crneayroLllero 3a AHeM 3a4uc/ieHus AeHexXxHbIX cpeacTB Ha CYeT Bkaza, No AeHb MX BO3BpaTa
KnveHTy unu cnucanmsa co CueTta Bkiaga KnmeHTa Mo MHbIM OCHOBAHMAM BKJ/HOUYMTENbHO, MO
CTaBKe BKJlaga, NpeayCMOTPEHHOW HAaCTOSAWMMKN YCITOBUSAMU.

Mpu pacyeTe CyMMbl MPUYMTAIOWMXCS MpoLEHTOB 3a 6asy bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B rogy (365 nnn 366 COOTBETCTBEHHO).

MNpoueHTHas cTaBKa MO AOMOJHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
Bknaay, oeicreyiollen Ha AaTy BHECEHMS AOMNOMHUTENBHOIO B3Hoca. 24

3.7. MNpoueHTbl N0 BKAAAYy HAYUCAAKOTCS M3 pacyeTa eXeAHEBHOro octaTtka AeHeXHbIX CPpeacTB
Ha c4yeTe NO BKIady, oOMpeAensieMoro C Y4YeToM CyMMbl BKMaga, a TakKXe MnpUHATbIX
LOMOSMIHUTENbHbLIX B3HOCOB U CYMM, BblAaHHbIX/MepeyncnenHbix KnMeHTy c ero cyeTta Bkiaga B
COOTBETCTBMU C ycnoBusaMK [JoroBopa 6aHKOBCKOro Bkaaaa. lMpoueHTbl NpUUYMCcisioTcs K cymme
BKMaja, yBennumeas ee. Boinnata npoueHTOB Mo BKIaAy NPOM3BOAUTCS Ha YC/IOBUSIX U B CPOKM,
YCTQHOB/IEHHbIE B COOTBETCTBMWU C 3asBneHueM o6 OTKpbITUM GaHKOBCKOroO Bkiaga. BbinnaTa
MPUYUCIIEHHbIX MPOLEHTOB MOXeT OblTb ocyllecTBieHa no TpeboBaHuo KnueHTa oTaenbHO OT
CyMMbl BKNlaja, a HeBoCTpeboBaHHble MPOLEHTbl YBENNUYMBAKOT CyYMMYy BKMaga, Ha KOTOpYHO
HaUMCNSATCA NPOLEHTLI MO CTaBKe BKaAa, NpeayCMOTPEHHOW HacTOSWMMKN YCNoBUsaMmn s,

3.8. ?°BhinnaTta AeHexHbIXx cpeacTs co CueTa BKAaAa OCYLIECTBAAETCA 6e3 orpaHuyeHuin B
TeyeHWe BCero cpoka pencteusi [oroBopa 6aHKOBCKOro BkaAa HalUYHbIMU AEHEXHbIMU
cpeacTBaMu yepes kaccy baHka nnbo B 6e3HanMYHOM nopsiake — nepeyvymciieHneM no 3asaBieHnto
KnueHTa, coctaBNneHHOMY Mo ycTaHoBNeHHON BaHkoM dopme.

3.9. Bbinnata apobHol 4acTM aeHexHblX cymm (OT uenoih eamHuubl) co CueTa Bkiaaa,
OTKpPbITOro B MHOCTPaHHOW BasnloTe, ocyuwecTBaseTcsa no Bblbopy KnneHTa: B pybnsax PO (nytem
KOHBEPCUWN N0 KYPCY MHOCTPaHHOM BastOThbl, YCTAHOB/IEHHOMY K py6nto PO LleHTpanbHbIM BaHkoM
Poccuiickon ®eaepaunm Ha AeHb coBepLUeHuUs BbinnaTbl) nnbo B 6e3HannyHOM nopsake B BantoTe
CyeTta BKJ1a4a.

123 MyHKT n3MeHeH MNpukasom baHka N2110 ot 16.02.2018

124 MyHKT AOMNONHEH NoCcneAHMM npeasioxeHnem Mpukasom BaHka N2110 ot 16.02.2018
125 MyHKT U3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017
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3.10. T[lpu BbINNaTe HaMNUYHbIX AEHEXHbIX cpeacTB co CueTa BKnaja, OTKpbITOro B eBpo, baHkom
6yayT MCNob30BaHbl AeHEeXHble 3HakKM HOMUHaNoM He MeHee 5 (MaTtn) eBpo. Beinnata ocratka
OeHexHbIX cpeactB co CyeTta Bkaga ocyuwecTtensieTcs baHkoMm no Bbibopy KnneHta B pybnsx PO
(nyTemM KOHBEpPCMWU NO KYPCY MHOCTPaHHOW BasitoTbl, YCTaHOB/IEHHOMY K py6ato PO LleHTpanbHbIM
BaHkoM Poccuiickon deaepaunm Ha AeHb COBepLUEHMNS BbinaaTbl) TMb6o B 6e3Hann4yHOM nopsiake
B BanoTe CyeTa BK1aaa.

3.11. Onepauum no nepeBody [AEHEXHbIX cpeacTB co CueTa BKIaga OCYLLECTBAAKOTCS
NCK/TIOUYMTENbHO HAa OCHOBAHMMK 3asBNeHns KnMeHTa, coCcTaBIEHHOro no ¢opMe, yCTaHOBJIEHHOM
BaHkoOM, ecnu MHOe He YCTaHOB/IEHO HACTOALWNMKN YCIOBUSIMU.

HacToawmm Bknaguuk nopydyaeT baHKy B COOTBETCTBMM C 3aKOHOAATEbCTBOM PO cocTaBnaTb U
NOANMCbIBaTb pacyeTHble AOKYMEHTbI, HeobxoanMbie Ansa nposeaeHns 6aHKOBCKMX onepauuin no
nopydeHunto KnmeHTa.

Onepauun nNo nepesBoay AEHEXHbIX cpeacTB co CueTa BKada, a TakXe rnpeaocTaB/ieHne MHbIX
ycnyr, ocyuwecTtBnsaiTcs baHkoM B cooTBeTcTBUM C Tapudamu BaHka, OeNCTBYHOLWMMU B AEHb
OCyLLEeCcTB/IEHMS onepauumn (NMpeaocTaBeHns yCiyrn), B TOM YMC/ie Ha BO3ME3AHOW OCHOBeE.

3.12. B uenax 3awmTtbl NpaB KnnMeHTa oT Nosly4yeHus CyMMbl BKaAa HEYMNOTHOMOYEHHbIM JIULOM
Ha OCHOBaHWW AOBEPEHHOCTU, 0pOpPMIEHHOW BHe BaHka, CTOPOHbI 4OrOBOPUINCH O
HUXecneayoLeM.

Ona nonydeHuns AeHEeXHbIX CpeacCTB Ha OCHOBaHWM AOBEPEHHOCTU npeacTasuTenb KnuneHTta
06a3aH yBegoMUTb BaHK 0 HaMepeHuu NoNy4YnTb AeHexXHble cpeacTBa co CueTa BKaja B CpoOK
He MeHee 4yeM 3a 2 (aBa) paboumx AHSA A0 AHS NpeabsBieHus UM TpeboBaHUs O NOSy4YeHuu
AEeHeXHbIX CpeaCTB CO BKMafa C OAHOBPEMEHHbLIM NpeabsBAeHUEM MOANIMHHUKA AOBEPEHHOCTH,
BblAaHHON KnueHToM. KNneHT Takxe BnNpaBe CaMOCTOATENIbHO B NMUCbMEHHOW dopMe yBeAOMUTb
BaHk B cpok He MeHee 4yeMm 3a 2 (aABa) pabouux AHA A0 AHA npeabsaBneHns TpebosaHus
npeacrasutenem KnueHta O NOMYYEHUM [AEHEXHbIX CpeAcTB CO BKAajda Ha OCHOBaHWUU
AOBEpPEeHHOCTHN, 0 daKTe BblAaun AOBEPEHHOCTU, €e pPeKBMU3UTaX, COOBLWMUTb AaHHbIE O JIMYHOCTU
npeacrasutens (dammnnsg, mMmsa, OTYECTBO, MECTO perumcrpauuun), o npegnosiaraeMon cymme
TpeboBaHMS O Bblaade BKIaaa.

YeBenomneHune baHka KnneHtoMm nnbo ero npeacraBmTesieM B YKa3aHHOM Mopsiake npou3BoanTCs
B C/fly4yae 3asaBfieHns npeacrasutenem Knmenta tpeboBaHuii 0 NoNyYeHUN AEHEXHbIX CPEeACTB CO
CueTa BK/1aga Ha CyMMY, paBHYyl unum npesbiwatowyto 5 000 (Mate Teicay) gonnapos CLUA (nnn
9KBMBANEHT B ApPYroi BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon ®egepaunn Ha A€Hb
npeabsBneHns NOASIMHHNKA LOBEPEHHOCTM [Nodayn 3asaBnenms]).

Ona obcnyxuBaHusa npeacrtaButena KnuenTta B nwobom!'?’ noapasgeneHun BaHka Tpebyerca
npegocrasneHne npeacrasmteneMm Knuenta KapTbl, SMUTUPOBaAHHOW Ha ero umg. B cnydyae He
npeabssneHnsa KapTbl, 3MUTUPOBaAHHOW npeAcTtaBuTento KnueHTa, obcnyxumBaHue no
OOBEPEHHOCTM ocyllecTBnsieTcs B [loapasgeneHnn baHka, B KOTOpoM 3akstodveH [orosop
6aHKOBCKOro BkJiaaa.

3.13. Tonbko ansa BkAagaa «jo BocTtpeboBaHna »:
- MaKCuMMalJibHada CyMMa BKna,qa He yCTaHOBJIEHa,

- npuem Bo Bknap AeHEXHbIX CpeACTB OCyLecTBNseTcs B BantoTe Poccuiickon degepaunm
(pybnsax P®) n mHocTpaHHoi BantTe (gonnap CLUA) nyTeM BHeCEHWUS HANMMUUHbIX AEHEXHbIX
cpeacTs B kaccy baHka nnu B 6e3HanMYHOM nopsake — nyTeM UxX 3admcienns Ha CyeT BK1aaa,

- baHk HaumncnaeT npoueHTbl No Bknagy exerogHo, HO He NMo3aHee nocneaHero paboyero
AHS roga, 3a KOTOpbIl NpoM3BeaeHo HavyncaeHne NpoLueHToB.

3.14. 128Tonbko ansa Bknaga «HaKonu»:

- MakcMMmanbHas cymMMa Bknaga ycraHosBneHa B pasmepe 1 000 000,00 py6nei.
MakcuManbHas cymMMa Bknaga AelCcTBYeT B TedeHMe BCero cpoka pasmeweHus Bknaga, Cymma
ynnayeHHbIX MNPOLEHTOB, MNPUYUCNEHHbLIX K CyMMe Bknaga, He yunTbiBaeTcs npu onpeaeneHum
MaKkcMManbHoOM cyMMbl Bknaga. Mpuem Bo Bknag AeHeXHbIX CpeaCTB OCYLLeCTBNSEeTCS B BankTe
Poccuinckon ®epepaumnn (pybnsax P®) nyteM BHeECEHMS HaIMYHbIX AEHEXHbIX CpeacTB B Kaccy

127Mocne TeXHUYECKON peanvsaunm B MporpaMMHOM KoMmnnekce baHka
128 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 650 ot 06.08.2020
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BaHka unn B 6e3HanMYHOM nopsake - NyTeM MX 3auucieHus Ha CdyeT BkNaga. Ha cymmy,
NpeBbIlWALWY0 MaKCMManbHYy CyMMy Bknaga, npoueHTbl HauucnsawTca no craBke 0,1%
(exxeMmecsa4HO, Ha MMHMMaJsIbHbIN OCTATOK Ha CYeTe 3a Mecsu),

- BaHk HauucnsieT NpPoOUEHTbl Ha MMHMMAalbHbIN OCTaToK Ha CyeTe BkNaZa 3a WUCTEKLWWUK
MONHbIA pacyeTHbIM nepuoa (pacyeTHbIA nMepuos KpaTeH OAHOMY Mecsily, NepBbIA pacyeTHbIN
nepuoa NCYMCNAETCa C AaTbl OTKPbITMSA Bknaaa),

- npu 3akpbiTnn Bknaga «HaKonu» NpoueHTbl HAauYUCASATCA 3a Npeablayluii Mecaud Ha
MWUHUManbHbI ocTaToK Ha CueTe BKada 3a Mecsl, 3a TeKyLWMit Mecal NpoLeHTbl no Bknaay He
HauucnaTcs,

- OAHOBpPEMEHHO C 3asiBNeHMeM Ha OTKpbiTMe 6aHKoBCKOro Bknaga «HaKonwn» KnueHT
MOXeT nogatTb B bBaHK 3asBneHMe Ha nepuoandecKoe MepedncsieHne AEeHEeXHbIX CpeacTs
(ycTtaHOBUTb Man GUKCUMPOBAHHYIO CYMMY cnmcaHms ¢ KapTel Ha Bkiag «HaKonu» wnm MpoueHTt
OT MOCTYNJEHNIA),

3.15. Tonbko ana Bknaga «HakonuTenbHbIN CUET»:

- MakcuManbHas cyMma Bkraga He ycraHoBrsieHa. [lpyveMm BO Bknag AeHEXHbIX CpeacTs
ocyuwiectensieTca B BantwTe Poccuinckon depepauum (pybnax P®) nyTteM BHeCEHUS HaNYHbIX
OeHeXHbIX cpeactB B kaccy baHka wnu B 6e3HannMyHOM nopsake — nyTeM UX 3a4nCiieHus Ha
Bknag,

- BbaHK HauucngaeT u BbinayvynBaeT NMPOUEHTbLI B CeayroweM nopsagke:

Ha eXeAHEBHbI OCTaTOK AEHEeXHbIX CPeAcTB. [poueHTbl HAYUCNAKTCS eXeAHEBHO B
TeyeHMe pacdyeTHoro nepuoga (pacyeTHbI nNepuoj KpaTeH OAHOMY Mecsily, MNepBbin
pacyeTHbIN Nepmnoa NCYMCNAEeTCa Co AHSA, cneaylLwero 3a gaTon oTkpbiTua CueTta Bknaaa)
ncxoast n3 pakTMUYecKoro octaTka AeHEeXHbIX CpeacTB, Haxoaswmecs Ha CueTe BK/1lagaa Ha
Ha4yasno Ka)kaoro onepaumoHHOro AHs, No GUKCUMPOBaAHHOM CTaBKe, YCTAaHOB/IEHHON Ans
AaHHOro Bknaja, Ha MWUHUMaNbHbLIA OCTaTOK AEHEeXHbIX CpeacTB. Mcxoas w3 pasMepa
MWHMMasIbHOrO OCTaTKa, YCTaHOBJIEHHbINM A1 CYMMOBOIro MHTepBasa, B KOTOPbI nonagaer
AaHHbIM MMHUMaNbHbBIN OCTaTOK, 3@ KaXAbll AeHb pacyeTHOro nepuoaa.

4, FapaHTUKN CTOPOH

4.1. baHK rapaHTUpyeT BO3BpaT BK/lada W BbiMNNAaTy HAYUC/IEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawumm baHKy AeHEeXHbIMWM CpeACTBaMW, a TaKXe MMYLLEeCTBOM, Ha KOTOPOE MOXET
6bITb 06palWeHo B3biCKaHME, B COOTBETCTBUWU C AEWCTBYIOLMM 3aKOHOAATENbLCTBOM Poccuinckom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bklaga B COOTBETCTBUM C [AENCTBYHOLWMUM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

4.3. BaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauun no CyeTy BKNada 3a4EPXKMBAIOTCH B
pe3synbTaTe ownbok KnneHta u/vnu TpeTbero nnua B 3anoiHEHUN PEKBU3UTOB NOMy4daTens npu
odopmaeHnn KnmeHToM/TpeTbMM SIMLLOM PacrnopsiXXeHUs Ha NepeduncneHne JeHexHbIX CpeacTB co
CueTa BK/1afa v Apyrux 3agepxek, BO3HUKLWNX He no BuHe baHka.

4.4. Bo3sspaT Bknaga baHkoMm obecneunBaeTcsa nyTeM OCyLLECTBASEMOro B COOTBETCTBUM C
OEeNCTBYIOWNM 3aKkoHodaTenbCTBOM Poccuinckon ®depepaunm ob6a3aTenbHOr0 CTpaxoBaHUS
BK/1a40B.

5. PaspewieHune cnopos

5.1. Cnopbl, BO3HMKaOWme U3 lorosopa 6aHKOBCKOro Bkiaga, nogjaexar pacCMOTPEHUIO B cyae
B COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuiickon degepaumu.

6. Cpok peicTtBuna [loroBopa 6aHKOBCKOIro BKJiaga

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMnmaeT B CU/y C AaTbl NpuHATUA BaHkoMm oT KnueHTa
3aaBneHUs Ha OTKpbITMe 6aHKOBCKOro Bkfiaaa, oTkpbiTua KnunenTty CueTa Bkaga U BHECEHMUS
KnneHTOM AeHeXxHbIX cpeacTtB Ha CyeT Bkada v AeNCTBYET A0 NOSIHOMO BbIMOJIHEHUS CTOPOHaMM
NMPUHATBIX Ha cebsa 06a3aTenbCTB.
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6.2. 12 [loroBop 6aHKOBCKOro BK/jiaga MOXET ObiTb paCTOPrHyT:

6.2.1. no 3asenenunto KnneHta B noboi pabounn aeHb baHka. [JoroBop 6aHKOBCKOro BKJaaa
CUYMTaAeTCs pacToprHyTbIM C AaTbl 3akpbiTus baHkom CuyeTa BKNaga WM npekpaweHus nobbix
onepauunn no Cyety BKNaja.

Mpn HaNNUMM TEXHUYECKON BO3MOXHOCTM 3asiBIEHNE Ha 3aKpbiTUe 6@HKOBCKOMO BKada MOXeET
6bITb 0ochopMieHo KMeHTOM u HanpaefieHo B BaHk ¢ ncnonbsoBaHnem JUCTaHUMOHHbBIX KaHaloB
obcnyxneaHus;

6.2.2. no nHmMuMaTmBe baHka, B cnyyae NpUHATUA B TedyeHue KaneHaapHoro roga 2 (AByx) u
6onee peweHun 06 oTkase B BbINOJHEHUM pacnopsiXkeHns KnneHTa o coBeplieHMM onepaunn B
c/lyyae, ecnu B pesynbTaTe peanmsaunm npaBus BHYTPEHHEr0 KOHTPOJIS BO3HMKAKT NOA03PEHUS,
YTO onepaums CcoBepllaeTcsd B Uenax neranvmsaunmm (OTMbIBaHWA) AOXOAOB, MNONYYEHHbIX
NpecTynHbIM nyTtem, nnm dunHaHCcMpoBaHus TeppopusMma, yBeAOMMB
06 atom KnmeHTta B nMcbMeHHOM Buae He no3gHee 5 (Matn) pabounmx AHENH CO AHS MNPUHATUSA
peweHns o pactopxeHuu [loroBopa 6aHKOBCKOro BKfaja C yKasaHuveM uHdopMaumm o gaTte u
MpUYNHaX NMPUHATUS COOTBETCTBYIOLLEro peweHus cnocoboM, ykasaHHbIM B NyHKTe 3.2.4 MNpaBun
KOMMEeKCHOro o6cnyxmBaHus.

JoroBop 6aHKOBCKOIro BK/flaAa CYMTAETCA pacTOpPrHyTbiM no ucredeHum 60 (LlectupecaTtn) gHen
CO AHSA HanpasfeHna KnneHTy yBegoMneHums o pactopxeHun [lorosopa 6aHKOBCKOro Bkiaza.

B cnyyae HesBkM KnneHTa 3a noslydeHMeM ocTaTka AEeHEeXHbIX CpeacTB CcO cyeTa B TedeHune 60
(Lectnpecatn) gHein co AHS HanpasneHuss baHkoM KnueHTy yBeAOMIeHUSI O pacTOpXeHWUu
[Jorosopa 6aHkoBCkKOro Bknaga nubo HemnonyyeHus BaHKOM B TeuyeHMe yKa3aHHOro Cpoka
yKasaHumsa KnmeHTa o nepeBode CyMMbl OCTaTKa AEHEeXHbIX CpeAcTB Ha Apyroh cyeT baHk
3auMCnseT AeHeXHble CpeacTBa, HaxoaswWwmecs Ha cYeTe, Ha cneumanbHbir cyeT B baHke Poccunm
B COOTBETCTBUU C YkazaHunem BbaHka Poccun oT 06.12.2019 N© 5345-y
«O nopsake OTKPbITUA U BeAeHWUs cneuuanbHoro cyeta B baHke Poccun, nopsake 3a4yncneHus
AEHEeXHbIX CpeAcTB Ha crneumanbHbll cyeT B baHke Poccum un nopsigke BO3BpaTa AEHEeXHbIX
CpeacTB CO creuuvanbHoro cyeta B baHke Poccuu».

PacTopxeHne [JoroBopa 6aHKOBCKOro BKkaja SBNSAETCS OCHOBaHMEM AnS 3aKpblTusa CyeTa BKaaa
Knuenta. CnpaBka O 3akpbitun CueTa BkNaga MoxeT O6biTb BbldaHa KiAWMEHTY NMYHO B
Moapa3saeneHnn baHka No ero NMMCbMEHHOMY 3arnpocy».

6.3. PactopxeHune [loroBopa KOMMJEKCHOr0 O06CAyXuBaHUs $BASETCAS OCHOBaHMEM Af1K
pacTop>eHus [Jorosopa 6aHKOBCKOIro Bkiaga.

6.4. baHk Brnpase He ucknwyatb CyeTt Bkaga u3s KHUrn perncrpaumm oTKpbITbIX CHETOB B AE€Hb
BO3HWKHOBEHWUS HYJ1IEBOr0O OCTaTKa.

7. Mpouune ycnosus

7.1. Onnata HanoroB M c60pOB OCYLECTBAAETCS B COOTBETCTBUM C OENCTBYHOLLNM
3aKOHOAATENbCTBOM.

7.2. Bce uaMeHeHus 1 gononHeHus Kk JoroeBopy 6aHKOBCKOrO Bknaja AEUCTBUTENbHbI, ecnu
OHW CcoOBeplleHbl NO COrflacukd CTOPOH B MNOpsiAKe, MpefyCMOTPEeHHOM  AelCTBYHOWMM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunn.

7.3. Bo BCeM, 4YTO He NpeAyCMOTPEHO HacTosWwMMKU Ycnosuamu, CTOPOHbI PyKOBOACTBYHOTCS
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eagepaumu.

129 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasos N2 2 ot 10.01.2018, N2 330 o1 13.09.2021
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MpunoxeHne 3 k «[paBnnam KOMNaekCHoro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSS M COBepLIeHMs onepaumin no 6aHKOBCKMM BkKNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJ1aga — /10roBop 6aHKOBCKOro BK/1a/la, 3aK/Il0UEHHbI Mexay BaHkoM
n KnneHToM B paMkax [JoroBopa KOMIMIEKCHOro 06CNyXMWBaHUS, Ha YCNOBUSX, YCTaHOBEHHbIX
HacTosAWmMM T[punoXxeHMeM 3, U B COOTBETCTBUM C 3asBineHMeM K/IMeHTa Ha OTKpbITUE
6aHKOBCKOro Bkiaza. [loroBop 6aHKOBCKOro BK/laAa sBNSAETCS HEOTbEM/IEMOW YacTbio [loroBopa
KOMMIEKCHOIO 06CNY>XMBaHUS.

[JoroBop KOMIUJIEKCHOro o6cnyxxuBaHma - «[loroBop KOMMJeKCHoro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lo4yeHHbIt Mexay baHkoM wu
KnneHToM nytem npucoeamHeHns KnmeHTa K MpaBunaM KOMMIEKCHOro 06CyXuBaHumsl.

3asBneHne Ha OTKpbiTUe 6aHKOBCKOro Bkslaga - 3asBfneHne KnueHTa, cocTtaBneHHoe Mo
dopme baHka, copepxawee npeanoxeHus (odepty) KnnmeHTa O 3ak/JOUYEHMM [O0roBopa
6aHKOBCKOro BKJlaga C YKasaHMEM CYLLEeCTBEHHbIX ycnoBui [JoroBopa 6aHKOBCKOro BKada U
noaTBepXxXagawuwee npncoegnHeHmne KnueHTta K HactToAwnMm YcnoBuaM. 3asiBNeHUe Ha OTKpbITHNE
6aHKOBCKOro BK/laga sSIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKiaaa.

KnueHT - punsnyeckoe nnuo, aengoeecs CTOpoHon [loroBopa KOMMNIEKCHOro 06Cny>XnBaHnsa u
3akno4mnBllee ¢ baHkoM [Jorosop 6aHKOBCKOro Bkaaga.

KOHTaKTHbIA UeHTp - cepBuUC, obecneuumBalowmnii obcnyxumBaHne KnMeHTOB MNOCPeACTBOM
OVCTaHLUMOHHBIX KaHanoB: BxoAsawas/mcxoaswas JMHUKU, HEronocoBble KaHanbl (counanbHble
CeTn, NoYTOBbIE N NHble cepBuChl). Homep TenedoHa KoHTakTHOro ueHTtpa: 8-800-234-27-27.
Moapa3neneHme baHka - CTpyKTypHoe noapasgeneHuve baHka, ocylecTBaglolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccunckon
denepaunu.

MpaBuna kKoMnaekcHoro o6cnyxuBaHua - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxunsaHuna dusnveckmnx nuy B PHKB BaHk (IMAQO), yTBepXAeHHble npukasoM no baHky wu
AencTBylowme ¢ 4aThbl, yCTAHOBMNEHHOM NpuKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble baHK 1 KnuneHT.

Tapudbl banka (Tapudbl) — Tapudbl baHka NoO OCyLLEeCTBNEHMIO onepaumin Gusndecknux nuu,
yTBEpXAEHHbIe NpuKasoM no baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. 13%Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BKaaa, Nno npeabsaBieHun KNneHToM 4OKYMEHTOB
n CBG,CI,GHVII7I, Tpe6yeMb|x Ana OTKPbITUA CYETaA MO Y4YETY BKJlada, a TaKXe And npoBeaeHusd
naeHTndumKaumm B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoih ®egepaumn, baHk B
COOTBETCTBUM C 3asiBIEeHNEM Ha OTKpbiTMe 6AHKOBCKOro Bkiada OTKpbiBaeT KnueHTy cyeT no
yuyeTy Bkiaga (ganee — Cuert Bknaga).

KnueHT BHOCUT, a BaHk NpMHMMAET BO BKJ1aj AEHEXHble CpeacTBa B pa3Mepe, Ba/loTe U Ha CPOK
pasMelleHuns, yKkasaHHble KnMeHToM B 3asiBNEeHMN Ha OTKpbITUe 6aHKOBCKOro BK/aaa.

3asaBneHne Ha OTKpbITMe BAaHKOBCKOro BKiaga nNpu HaAn4mm TEXHUYECKON BO3MOXXHOCTU MOXET
6biTb odopmneHo KnueHTom 6e3 aBku B logpasgeneHme baHka m HanpasneHo B baHk
NCnonb3oBaHMeM [UCTaHUMOHHBLIX KaHanoB 06cnyXxuBaHua (B ciy4dasiX, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccuiickon depepauunm) npu ycnoBmu, 4TO BKNa4 OoTKpbiBaeTcsi KnmMeHToM
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Ha CBOE NMA.

1.1.1. MNpwn 3akntoyeHmun JoroBopa 6aHKOBCKOro BKNasa BHeceHUe KIIMEHTOM AEHEXHbIX CPEACTB
MOXeT 6bITb OCyLLEeCTBNEHO B MOJSIb3y TPETbEro snua, yKaszaHHOro B 3asBAE€HUM Ha OTKpbITME
6aHKOBCKOro Bkaaa (B cnydasx, NnpeayCcMOTpPEeHHbIX BantoTHbIM 3aKOHOAATeNbCTBOM Poccuiickoi
®epnepauunn). B aToM cnyyae baHk npyMHMMaeT BKNaa B pa3Mepe, BalloTe U Ha CPOK pa3MeLleHUS,
yKa3aHHble KnneHToM B 3aaBaeHnUn Ha OTKpbITMe 6aHKOBCKOro BKaaa.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BKMad, npuobpetaeT npaBa KnueHTa no [Jorosopy
6aHKOBCKOro BKJlala C MOMEHTa npeabsiB/ieHMs UM K BaHky nepBoro Tpe6oBaHMs, OCHOBAHHOIO
Ha 3TWMX npaBax, NM60 BblpaKeHUs UM BaHKy WHbIM CNOCO60M HaMepeHMs BOCMOJIb30BaTbCS
TakuMMu npaBamMu. [o BbIpaXXeHUS TPETbUM JIMLIOM HaMEpeHUs BOCMO/Sb30BaThCA MpaBaMu
KnveHTa nuuo, 3aknoumsee oroBop 6aHKOBCKOro BKaAa, MOXET BOCMO/Ib30BaTbCs NpaBaMu
KnveHTa B OTHOLEHUM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPEACTB.

1.2. Mo Bknaay baHKoOM BbiNnaunBaoTCA NPOLEHThI B pa3Mepe, YKa3aHHOM B 3asBneHun KnveHTa
Ha OTKpbITUEe 6AHKOBCKOro BKaa.

Cpok pasmelweHus BKaAoOB, Ha KOTOPbIM pacrnpoCcTpaHAEeTCs YKasaHHoe YycnoBue, paTa
W3MEHEHUs MPOLEHTHOM CcTaBku, 6a30BbI NapaMeTp, NPUHUMAEMbIA AN pacyeTa, U afnropuTM
pacyeTa HOBOM NPOLEHTHON CTaBKW MO BKaAy YCTaHaBAMBAKOTCHA B COOTBETCTBUMU C 3asBNEHUEM
Ha OTKpbITUe 6aHKOBCKOro BKAaaa.

2. MpaBa n 0693aHHOCTH CTOPOH
2.1. MNpaBa n o6s3aHHOCTU BaHka:

2.1.1. ¥B cooTBEeTCTBMM C 3aAB/IEHNEM Ha OTKPbITUE 6AaHKOBCKOro Bknaga baHk o6a3yeTtcs no
npeabsaBneHnn KnneHTom JOKYMEHTOB U CBeAeHui, TpebyeMblxX ANns OTKpbITUS cHeTa No BKAaAy,
a Takxe Ans nposefeHuns uaeHTudukKauum B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoOCCUMNCKOM
Q®epepauunn n TpeboaHusamMmn baHka, v npum nonydyeHun ot KnmeHta 3asgBneHns Ha OTKpbITUE
6aHKOBCKOro Bkiaga C MCnoJsib3oBaHueM AUCTAaHUMOHHbIX KaHanoB 06Cny>XuBaHus npu ycnoBum
cobnoaeHus Bcex npoueayp, NpeaycMOTpeHHbIX [lpaBuvnaMm KOMMAEKCHOro o06CnyXuBaHus,
OTKpbITb CyeT BK/aja.

B pamkax 3akntdyeHHoro ¢ KnmeHToMm [loroBopa KOMIMJIEKCHOrO 06CNYyXMBaHUS OTKpbIBaTb
Knnenty CueTa BKNaga Ha oOCHoBaHum [loroBopa 6aHKOBCKOrO BK/jlaga B COOTBETCTBUU C
3asiBIeHNEeM Ha OTKpbiTMe 6aHKOBCKOro BKJlada, HanpaBneHHbIM B baHK C mMcnonb3oBaHMEM
ANCTaHUMOHHbBIX KaHanoB 06Cy>XuBaHUs.

BaHk BnpaBe wu3MeHATb HoMmep CuyeTa BKAaga B Ciy4dYassx W MopsiaKe, YCTaHOBJIEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm

2.1.2. BaHk 06513yeTcs HAUYUCASTb U BbINJayMBaTb NPOLEHTbI HAa CyMMYy BKJlaja B pa3Mepe U B
nopsiake, YCTAHOBMEHHbIMM HacToSWMMKM YcnoBusiMM U 3asBneHMeM KnveHTa Ha OTKpbITUE
6aHKOBCKOro Bkiaaa.

2.1.3. BaHk 06g3yeTcsa He M3MEeHHATb MPOLUEHTHYK CTaBKy MO BKAaAy, yKasaHHyt B noan. 1.2
HacToSAWMX YCNOBUI, B TeYEHNE CPOKaA, YCTAaHOBNEHHOro nogn. 1.1 HacTosAwmx YCnoBu.

2.1.4. baHk 0653yeTca BO3BpaTUTb CYMMYy BK/aga B MNopsake, yCTaHOBJeHHOM noan. 3.14
HacToAWMX YCnoBuin, no nepsomMy TpeboBaHuMio KnmMeHTa No OKOHYaHUIO CPOKa, YCTaHOBNEHHOIo
B noan. 1.1 HacToawmx YcnoBuii n 3aasneHnn KnneHta Ha oTKpbiTMe 6aHKOBCKOrO BKIaaa, wimn
Nno UCTeYeHnM CpoKa BKNada, YCTaHOBJIEHHOro Npu npoaneHun lorosopa 6aHKOBCKOro Bkiaja B
CooTBeTCTBUM C nogn. 3.16 HaCcToAWMX YCNOBUN, UK B AeHb AOCPOYHOro BocTpeboBaHus Bkiaga
B COOTBETCTBUM C noan. 2.2.2 1 3.17 HacToawmx YCroBun.

2.1.5. MNpn pocpo4yHOM pacTopxeHun [orosopa 6GaHKOBCKOro Bknaga baHk npousBoauT
HauucreHne NpoUEHTOB MO BKMaAy 3a MNepumoa CO AHSA, Ceayllero 3a AHEM pasMelleHus
BKNaga/c paTtbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro Bkflaga, Mo AeHb AOCPOYHOro
BO3BpaTa Bkjiaga (BK/IKOYUTENBLHO) B COOTBETCTBMM C Noan. 3.17 HacToawnx YCIoBui.

2.1.6. Mpwn gocpo4yHOM pactopxeHun [oroBopa 6aHKOBCKOro BKflada B WHOCTPaHHOM BanoTe
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(nonnapax CLUA mnnun eBpo) baHk BnpaBe OCYLLECTB/SATb BbIMAATy AEHEXHbIX cpeacts co CuyeTta
Bknaga B Basntote Poccuiickon depepaunn, Npy 3TOM KOHBEpPTALUMS OCYLECTBASIETCS MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon degepaumm Ha AEHb COBEPLUEHUS BbiNJaThbl.

2.1.7. BaHk uMeeT npaBo onpeaenaTb noapasaeneHue baHka, B KOTOpOM 6yAeT OCYLLECTBAATLCS
BO3BpaT BK/Aada W BbinnaTa MNPOUEHTOB, HAYUCAEHHbIX B COOTBETCTBMM C HACTOSLMMMU
YcnoBusamu.

2.1.8. PacueTHble onepauum n nepedncneHne geHexHblx cpeacts co CyeTa OCyLLeCcTBNSAETCS Ha
OCHOBaHMW MoOpy4yeHuMss Bknagumka B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauunn, Tapudamm baHka n HacTosawWwmMM [JOroBopom.

HacTtoawmm Bknagumk nopy4vaeTr baHKy B COOTBETCTBMM C 3aKOHOAATENbLCTBOM P® coctaBnsiTb U
NnoANMCbIBaTb pacyeTHble JOKYMEHTbI, HeE06XoAuMbIE AJ1S1 NMPOBEAEHMS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9. baHk BnpaBe uW3MeHATb B paMKax JAencTBylOWEero 3akoHoaaTesnbCTBa Poccuitckoi
®epepaunn Tapudbl baHka wn yBegoMmnatb KnmneHTa 06 uM3MeHeHuMax nyTeM ny6mnyHoOro
OMNoBeLLeHNS: pa3MelleHnsa nHdopMmaumm B noapasgeneHmsax baHka u/wmam Ha oduumanbHOM
web-calnTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTcsa ncnonHaTb BCe oba3aTenbcrTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnucbeiBaTb € Tekylwero cdeta KnmeHTa geHexHble cpeacTBa Ha onnaaTy ycnyr baHka no
pacyeTHOMYy O06CNy>XXMBaHMIO B COOTBETCTBMM C JAenctBywwunMn Tapudamm baHka 6e3
AononHuTenbHOro pacnopsikeHuss KnueHTta (3apaHee AaHHbIM akuenT) B A€Hb COBEpLUeHuS
onepauuin MNM MHOW CPOK, YCTAHOBJIEHHbIA BHYTPEHHUMMW AOKyMeHTamMum baHka.  KnuneHTt
npepoctasnset baHky 3apaHee gaHHbIN akuenT 6e3 orpaHMYeHnst Mo KOJIMYECTBY pacrnopsi>XeHUi
BaHka, BbICTaBAseMbIX B COOTBETCTBUM C HACTOALWMMM YCNOBMAMM, @ Takxke 6e3 orpaHmMyeHms no
NX CYMMe M C BO3MOXHOCTbIO YaCTUUYHOIO MCMOJIHEHMSA pacnopsxeHuii banka.13?

2.2. MpaBa u o6sa3aHHOCTK KnuneHTa:

2.2.1. KnueHT 065a3yeTca BHeCTM Bkaj B CyMMe, yKazaHHoM B noAn. 1.1 HacToswmnx Ycnosumn u
3aaBneHun KnmeHta Ha oTKpbiTMe 6QHKOBCKOrO BKJlaZa, HE Mo3aHee AaTbl nonyyeHuss baHkoMm
3aaBneHns Ha OTKpbITUe BaHKOBCKOro Bkiaaa.

2.2.2. KnuneHt wuMeeT npasBo noTtpeboBaTb BO3BpaTa BKAaga W BbiNnaTbl MPOLEHTOB,
HaUUCMEeHHbIX B COOTBETCTBUM C HacToswuMmu Ycnosumsamm, B nwoboir pabounii  geHb
noapasgeneHus baHka, B KOTOpoM BkNaa 6bla1 MPUHAT MM KOTOpOe yCTaHOBEHO bBaHkoM ans
BbIN/1aTbl B COOTBETCTBUM C noan. 2.1.7 HacToawWwmx YCIoBui.

2.2.3. KnneHT uMeeT nNpaBo [AOBEPUTb pacrnopsiXeHue BKIaAOM ApyroMy nuiuy B nopsake,
npeaycMoTpeHHOM AeNCTBYIOWMM 3aKoHoA4aTeNnbCTBOM Poccuinckon degepauymu.

2.2.4. Mpwn ycTtaHoBneHnn baHkoOM dakTa owmbodyHOro s3aumcneHnsa Ha Cuet Bkiaga KnuneHTta
AEHEeXHbIX CpeACTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnnmeHt HacToswmM nopy4vaeTr
BaHKy OCyLLeCTBNATb NepeyncsieHme B TeueHne cpoka aencremsa Jjorosopa 6aHKOBCKOro Bkiaaa
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTs co CyeTa BK/laAa Ha OCHOBaHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKoBCKOro Bknaga KnueHTta 6e3 AOMNONHUTENBHOrO pacrnopsXeHus (3asBreHuns)
KnuneHTta (3apaHee gaHHbIN akuenT) B Nopsake, yCTaHOBAEHHOM 3aKoHOA4aTeNbCTBOM Poccumnckom
Q®epepauunn. Mo ykasaHHbIM cyMMaM baHK He B3uMaeT nnaTty 3a ux nepedncnerHue. lNpu 3ToM
A0CpoYHOe pacTtopxeHune lorosopa 6aHKOBCKOro Bkiaga He npoM3BOANTCS.

2.2.5. Hactoswmum KnueHT npefnoctaBnsieT baHKy npaBo WCKIOUUTENBHO Ha OCHOBaHWUM
3asBneHNs KnMeHTa oCyLEeCTBAATbL ONepaunn no nepeBoay AeHeXHbIX cpeacTB co CyeTa Bkiaja
B Mopsiike, YCTaHOB/IEHHOM 3aKoHOAAaTeNbCTBOM Pocculickon ®depepauuu, ecnv MHOE He
YCT@HOB/TIEHO HACTOSILLMMKN YCNIOBUAMMU.

2.2.6. KnneHT Bnpase nosay4daTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnneHTt 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMKU AENCTBYOWMX Tapudos baHka, [orosopa
KOMIMJIEKCHOrO O6CNYXWMBAHUA W UX W3MEHEHWAMM, O KOTOopbiXx baHk yBegoMnseT nyTem
ny6/IMYHOro OMOBELLEHMS: pa3MelleHns WHopMaumn B noppaspeneHuax baHka wn/wnm Ha
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odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT 065a3yeTcsa yBeaoMnaTb baHk 06 M3MEHEHUM MEPCOHasNbHbIX AAHHbIX, YKa3aHHbIX
B [OKYMEHTax, MNpeabsB/IEHHbIX AN NpoBeAeHus wuaeHTUdUKauun (AaHHbIX OOKYMEHTa,
YAOCTOBEPSIOLLErO JIMUHOCTb, aApeca MecTa XWUTeNbCTBa (perncrpaumm), HOMEpOB TenedOoHOB,
(hakcoB, 3neKTpoHHOro (MOYTOBOr0) aZpeca M WHbIX [aHHbIX) B MECSAUHbIM CPOK C AaTbl
M3MEHEHMSI TMEepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX KAKMeHTOM npu 3aknw4deHun [orosopa
6aHKOBCKOro BK/aZa, HO He No3aHee AHS odepenHoi SBkM KnuneHTa B baHk.

2.2.9. KnueHT 06513yeTcs NnpeaoctaBnaTh baHKy Kak areHTy BaJltoTHOr0 KOHTPOsl Heobxoanmblie
AOKYMEHTbl U nHdopMaunto 06 ocyuwecTeneHnm onepaumin no CyeTy BKIaga B yCTAaHOBEHHbIe
3aKoHoAaTenbCTBOM Poccuintckon deaepauunm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3artenbcTBa no Jorosopy 6aHKOBCKOro Bkaaa.

3. YcnoBus BK1aga U NOPSIAOK pacyeToB

3.1. 133[pnem BO BKIAA AEHEXHbIX CPEACTB OCYLLECTBAAETCA B BanoTe Poccuiickoin deaepaumn
(pybnsax P®) n nHoctpaHHown BantTe (gonnapax CLUA) nyTeM BHECEHUS HaNNYHbIX AeHEeXHbIX
cpeacTB B Kaccy baHka unu B 6e3HannyYHOM nopsiake — nyTeM UX 3a4mcnenms Ha CuyeT Bkiaaa.

Bknag w/wnu [ononHWTENbHblE B3HOCHI, NMPpUHATbIE B 6e3Hann4yHOM nopaake, CYMTAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNEHNA AEHEXHbBIX CPEACTB Ha CueT BK1AAA.

BantoTa BkNaga yctaHaBNMBAETCA B COOTBETCTBUM C 3asiBIEHNEM HA OTKPbITUE 6aHKOBCKOIro
BKM1aja.

3.2. CpoK pa3sMelleHMs BKNaja ycTtaHaBIMBaeTCs B COOTBETCTBUM C 3asBNIEHNEM HA OTKpbITMeE
6aHKOBCKOro BkJlaaa.

3.3.  MuHuMManbHas CcyMMa MepBOHA4YasNbHOrO B3HOCA MO BKAady YCTaHaBNMBaeTcs B
COOTBETCTBMW C 3asABIEHUEM Ha OTKpbITUE BAHKOBCKOrO BKaja.

3.4. YcnoBue BkNnaga o pa3smepe MaKCUManbHOWM CYMMbl BKJ1afla onpeagendeTtcda B COOTBETCTBUN
C 3agB/ieHMEeM Ha OTKpbITHE 6aHKOBCKOro Bkiapa:

- 6e3 orpaHMyeHns MakcMMasibHOM CyMMbl BK1aAa;
- C OrpaHM4YeHMeM MaKCMManbHOW CYMMbl BKaaa.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHM4yeHa:
- abconoTHOM BENMYMHON;

- pa3MepoM NnepBOHaYaNnbHOM CyMMbl BKJada, YBENUYEHHOW B YCTaHOBNEHHOE KOMYECTBO
pas;

- pa3MepoM NnepBOHaYanbHOM CyMMbl BKiada, YBENUYEHHOW B YCTaHOBNEHHOE KOMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJIMYUNHBI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKIaAa YCTaHaB/IMBAeTCAd B COOTBETCTBMU C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOro BKIaaa:

- C BO3MOXHOCTbO BHECEHUA AONOJIHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMOMHUTENbHbLIX B3HOCOB. Pa3Mep AOONOJTHUTENbBbHOIO
B3HOCA MOXET b6bITb YCTAQHOBJ1€H:

- 6e3 orpaHunYeHunii;
- C OrpaHM4YeHNEeM MUHUMAJSIbHOIO pa3Mepa AO0MNOSIHUTENbHOIO B3HOCA;

- C OorpaHmyeHmeMm MakKCuMaJZibHOro pasMmepa AOMOJIHUTENIbHONoO B3HOCA ([U'IFI BKfnaga C
orpaHnM4yeHnem MaKCMManbHOWN CyMMbl BKJ1lada MaKCMMasibHbIN pa3Mep AONOJIHUTENBbHOIO
B3HOCa ONpeaensdaeTCcda KakK pa3HOoCTb MeXay MaKCUMasibHOM CYMMOVI BK/1aga U OCTAaTKOM Mo
CueTy BK/1afa Ha MOMEHT BHECEHMS AOMOSIHUTENBHOMO B3HOCA; B Cly4Yae ecnuv B pesynbraTte
NMnonosHeHNA BK/1ada C orpaHn4yeHnem MaKCMManbHOWM CyMMbl BKJ1aaa CbaKTVI‘-IeCKVIVI OCTaTOK
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AeHeXHbIX cpeacTB Ha CueTe BKklada NMpeBbICUT MaKCMManbHY CYMMYy BKJlafa, AEHEXHble
cpeacTBa B pa3Mepe, MpEBbILALWIEM MakKCUMalnbHYO CyMMY BKNaaa, B TOT Xe [AEHb
nepevyncnstoTCs B COOTBETCTBUM C 3asiBneHueM KnuneHTa Ha cyeT KnneHTa, yKasaHHbI B
3aaBneHun.

JononHuTenbHble B3HOCbI NpUHMMalKTCA BaHKOM B CPOKWM M Ha YC/IOBUAX B COOTBETCTBUWU C
3asiB/iIeHNEM Ha OTKpbITNE 6aHKOBCKOIro BK1aga:

- B T€4EHNE BCEro CpoKa pa3MelleHNnda BKnaaa,

- C oOrpaHun4yeHneMm BO3MOXHOCTWM MOMOJIHEHNA BK/aAda B 3aBUCMMOCTM OT Nepuoaa,
OoCTaBLUerocd A0 OKOH4YaHUA CpOKa pa3MelleHuns BKna,qa/npomep,Luero C AaTbl pa3MeLlleHuns
BK/1aga U npuyncnarTca K CyMMeE BKlada, YBE/IMYNBada €e€.

Mo nONONMHUTENbHBIM B3HOCAM baHK B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKOBCKOIro
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U ynJadynBaeT NPOLUEHTbI MO CTaBKe:

- yCTaHOB/IEHHOM NpuW 3aknyeHnu/npoaneHnm loroeopa 6aHKOBCKOro Bknaaa:
- yCTaHOB/IEHHOWN ANS AONOSHUTENbHbIX B3HOCOB BO BKJaj.

3.6. NpoueHTHasa ctaeka, No KOTopon BaHK HauncnsgeT u ynnadymeaeT NpoueHThl (B 3aBUCMMOCTHU
OT BMAa BKIaja), a TakxXe MnopsAoK BbiMNnaTbl MPOLEHTOB MO BKAaAy YCTaHaB/MBAETCA B
COOTBETCTBUU C 3asiBSIeHMEM Ha OTKpbITMe HaHKOBCKOro Bkiaaa:

a. nyTeMm npnyncneHnsa CyMmbl HaAYUCNEHHbIX MPOUEHTOB K CyMME BKJlaZla B nocnegHum AeHo
CpOKa pa3mMeleHund Bkiapa/c nepmnoanNYHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBUU C
3asiB/iIeHMEM Ha OTKpbITHUE 6aHKOBCKOro BKaaaa,

b. nyTeM MpUYUCIEHNS CYMMbl HAYMCIEHHbIX NMPOLEHTOB K CyMMe BKiajAa B NociefHUA AeHb
CpoKa pasMelleHns BKafda/C NepuoaMYHOCTbI, YCTAHOBIEHHOW B COOTBETCTBUM C
3aABMIEHMEM Ha OTKpbITME GAHKOBCKOro BK/aga, W MEPEUYUCSIEHUS MX B COOTBETCTBUM C
3asaBneHreM KnveHTa Ha KapTy/TeKyLwunii cHeT/cyeT no y4yeTy Bknaaa «[o BoctpeboBaHua»
/CUYET MO y4yeTy APYroro CpoYyHoro Bkiaga KnuneHTa, oTKpbITbIM B BasloTe BKJlaaa.

3.7. YcnoBus BKNaga O pasMepe HEeCHWXaeMoro ocTaTka Mo BkJady onpefensiTcs B
COOTBETCTBMM C 3asiBIEHMEM Ha OTKPbITUE 6AHKOBCKOro BKaaa:

- C YyCTaHOB/1€HMEM HECHUXXaeMOro oCtaTKa Nno BKaaay,
- 6es YCTaHOBJ/1IEHNA HECHUNXAEMOIro OCTtaTKa no BKsiagy.

CyMMa HeCHMXaeMoro octaTka/nopsfnok eé pacyeta npu npoaneHum [Jorosopa 6aHKOBCKOro
BKMlaZa yKasbiBaeTcs B 3asABNeHUMN N MOXeT 6biTb YCTaHOB/EHA:

- B pa3Mepe, YyKasaHHOM B 3asiBleHMM Ha OTKpbiTMe 6aHKOBCKOro Bknaga (cyMma
HECHMXXaeMoro octaTka no BKAaAy Npu NpoafieHun Bknaja He U3MeHseTcs);

- B pa3Mepe, COOTBETCTBYIOLWEM HUXHEN rpaHMLE WHTepBana, B KOTOpPbI nonagaeT cymMma
BKMaAa Ha AaTy npoaneHus [orosopa BkAaa (C yYETOM MPUUYUCIEHHbIX NMPOLEHTOB Mpu
NPUUYNCNEHUMN YTTAYEHHbIX NPOLIEHTOB K CYMME BK/aaa).

BO3MOXHOCTb M3MEHEHUS HEeCHUXAeMoro OocCcTaTka B TeyeHue CpoOKa OencrTeuns ,El,orosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHUn U MOXET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4€CKOro UsMeHeHnAa CyMMbl HECHUXAEMOIo OCTaTKa B C/liy4dae
nonosHEHNA BKNaaa U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO MU3MEHEHUSI CYMMbl HECHMXXAEMOI0 OCTaTKa B Clly4yae NnonosIHeEHUSA BKNaaa
M OOCTMIXKEHMS cneaylowero CyMMOBOro MHTepBana TOMIbKO HAa OCHOBaHWW 3asiB/IeHMS,
odopMsIeHHOro KnneHTowm;

- 6€3 BO3MOXHOCTM U3MEHEHMA CYMMbl HECHMXAEMOro ocTaTka B TeUeHWe CpoKa AeNCTBUS
JoroBopa 6aHKOBCKOro BK1aaa.

3.8. B 3aBucMMOCTM OT BMAa BKnaga co CueTa BKada MOryT OCYLUECTBAATbLCA 4YacCTU4UHble
BbINAaTbl AEHEXHbIX CPeacTB:

- 10 CYMMbl HECHWXAeMoro octaTtka (ecnu B pe3ynbTaTe OCYLIECTB/IEHUS PaCXOAHbIX
onepauMin cyMMa ocTaTka AEeHeXHbIX cpeAcTB Ha CueTe BkaZa yCTaHAB/IMBAETCS MeHee
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CYMMbl HECHW)XaeMoro ocrtaTka no Bknagy (noan. 3.7 HacToswumx Ycnosuin), [orosop
6aHKOBCKOro BKJlaga CYMTAETCS pPaCTOPrHyTbiM MO COMNacoBaHUIO CTOPOH Ha YCIOBUSX,
MU3JT0XEHHbIX B noan. 3.17 HacToawmx YcioBun);

- B pa3Mepe BblnJla4€HHbIX NMPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLUeHMs YaCTM4YHbIX Bbinnat co CyeTa Bk/aga ycTaHaB/IMBAETCS B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpPbITUE 6aHKOBCKOro Bkaaga.

3.9. Onepauuu no Bkady oOCywecTBNaAlTCcs B BajstoTe CueTa Bkada, 3@ MCKIKOYEHUEM
cry4yaeB nNpuMeHeHunst baHKOM npaBa BbiMaThl AEHEXHbIX cpeacTB co CyeTa BKIaja B BaaloTe
Poccuiickom ®egepaunn, npegycmMoTpeHHoro nogn. 2.1.6 HacTosawux YcnoBun, B Clydae
AOCPOYHOro pacTopXXeHUs BKIaAoB B MHOCTpaHHOW Bantote (aonnapax CLUA).

3.10. BHeceHMe BO BKIaA4 AEHEXHbIX CPeACTB, paBHO KakK M UX Bblfsiata, OCYLWECTBASETCa no
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHue paeHexHbIX CpeacTB TPEeTbMM NULOM BO BKAa4 AOMNYCKAETCA Mpu yCnoBuU
npegocrasneHns BHocutenem baHky cBegeHuin o Cuyete Bknaga (Homep CuyeTa Bk/laga, Homep
porosopa Bknaga, ©.1.0. KnueHTta), Heob6X0AUMbIX AN 3a4NCEHUS AEHEXHbIX CPEACTB.

BHeceHMne feHeXHbIX CpeaCTB TPEeTbMM NMUOM BO BK/aZ, OTKPbITbIA B MHOCTPAHHOW BasnkoTe,
AOMYCKAEeTCs, eCnn yKasaHHOe NMuOo SBASeTCS YNOJIHOMOYEHHbIM npeacrasuTenieM KnuveHTta u
AEeNCTBYEeT Ha OCHOBaHWM [OBEPEeHHOCTU, OMdOpPMAEHHOW B NOpsSAKe, YCTAaHOBEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®eaepaunm, nnbo asnsetca cynpyrom (-oi) nam
61M3KNM poaCTBEHHMKOM KnuneHTa.

K 61n3knM poACTBEHHWMKaM OTHOCATCHA POACTBEHHWMKM MO MPSMOM BOCXOASLEN WU HUCXOASLLEN
nvHun (poauTenun v aeTtu, aeaywka, 6abywka nm BHYKW), NOJHOPOAHbIE WM HEMOSIHOPOAHbLIE
(nmetowme obwmx oTua Unm MaTtb) 6paTbs N CECTpbl, YCbIHOBUTENN N YCbIHOBJIEHHbIE.

3.12. MpoueHTbl Ha CyMMy Bknaga W/WanM AOMOSHUTENbHbIX B3HOCOB HAaYMCASOTCS CO AHSA,
crneayroLlero 3a AHeM 3a4Mc/ieHns yKasaHHbIX CYMM BO BK/iaZ, No AeHb Bo3BpaTta KnueHTy Bknaga
BKJTIOYNTENBHO.

Mpn pacyeTe CyMMbl MNpuuUTalOLWMXCa MNpoueHToB 3a 6a3sy bepeTca AENCTBUTENbHOE 4YUCHO
KaneHAapHbIX gHen B roay (365 nnu 366).

3.12.1. Mpu ynnaTe NpoLEHTOB B KOHLE CpOKa AENCTBMA BKAaga NpoOLEHTbl Ha CyMMy BKiaja
Ha4YUCASATCA U BbINIAYMBAKOTCA NO CTaBke Bkiaaa (noan. 1.2, 3.16, 3.17 HacTOAWMX YCNOBUN)
3a nepuoa CO [AHA, cneaylouwero 3a AHEeM 3a4nC/ieHUs YKas3aHHbIX CyMM BO BKaa/aatbl
nocnegHero npogneHus jorosopa 6aHKOBCKOro BKaga B COOTBETCTBMU € nogn. 3.16 HacTosAwmx
YCnoBui, No AeHb OKOHYaHWS CpOKa BKaAa BK/IHOUYUTENBHO.

3.12.2. MNpwn ynnaTte NpouUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUEeHTbl HA CYMMY BKJlada HauYMCASOTCS U BbiNJladmMBaloTCa No cTaBke Bkaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCeaHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocrnegHnn AeHb CpoKa pa3MeLleHns BKaaga NpoueHTbl HAUMCASIOTCSA U BbIMJa4vynMBalTCa CO AHS,
cneaymwouwlero 3a gHem nocneaHen BbinaaTbl NPOLEHTOB MO AeHb OKOHYaHUS CpoOKa pa3MelleHuns
BK/flaZda no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnosuin).

3.13. PacueT cyMMbl npuuuTaowmnxca KrAnMeHTy NpOLEHTOB OCYLLECTBASEeTCS Ha O0cCTaTokK
OEHeXHbIX cpeactB Ha CyeTe BKJlaga Ha Hadano AHS B COOTBETCTBUM C YCTAHOBJIEHHOWM
NpoueHTHOW cTaBkoi no Bknaay (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnoBuin).

3.14. BebinnaTta Bkiaga B NOSHOM cyMMe (C y4YeTOM NPUUYUCIIEHHbIX NPOLEHTOB) OCYLLECTBASETCA
B A€Hb OKOHYaHMA CpOKa pa3sMelleHus BKNaga.

Ecnn okoH4YaHue cpoka pa3MelleHns Bkiaga NpuxXoaAnTcs Ha Hepabounit aeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKnaja CYMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmun
AHAMU CTOPOHbI AOr0BOPUANCE CHUTATb Cy660Thbl U BOCKPECEHbs, 3a UCK/TIOYEeHMEM 06bABNEHHbIX
paboyMMn OHAMM B YCTAHOBJIEHHOM 3aKoHOAaTeNbCTBOM Poccuitckon ®depepaumun nopsake, a
Takxke Hepabouve npasgHWYHble [AHU, YCTaHOB/eHHble TpyaoBbIM KoOAeKCcOM Poccuinckon
depepauun, M UHblIE [AHW, KOTOpble B YCTaHOBIEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon
depepaunn nopsake npusHaHbl Hepaboummun. B cnydasx, Koraa B Cuy HOPM AENCTBYHOLWEro
3aKkoHogaTenbcTBa Poccuinckoinn ®epepaunm Hepabounii geHb o6bsBneH pabounMm gHeMm, B TaKon
AeHb fAelncTByeT pexuMm pabodero AHa. Ona noapaspeneHwurt baHka, pacrnofioXeHHbIX Ha
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TeppuTopumn cybbekToB Poccuiicko ®degepaunm, MMEOLWNX A0MOAHUTENbHbIE NPa3AHMUYHbIE AHU,
YCTaHOBJ/IEHHbIE HOPMATMBHbLIMM NPAaBOBbIMU akTaMn cybbekToB Poccuickon depgepaunm (B cuny
MyHKTa «K» yactu 1 ctatbmn 72 KoHcTutyumm Poccuinckon degepaumm), yKasaHHble OHU TaKXe
ABNSAOTCA Hepabounmu.

Bbinnarta Bkiaga B NosiHOM cyMMe (C YYETOM MPUYUCEHHbIX NPOLEHTOB) OCYLLECTBSETCS NyTeM
dopmupoBaHusa ogHom nnbo (no TpeboBaHmMo KnneHTta) HECKOIbKMX PacxXxOoAHbIX orepauui.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLLECTBASAETCS HANUUYHbIMU JIEHEXHbLIMM
cpeAcTBaMM B BasloTe BK/aga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYncieHMeM UCKIIUYUTENbHO MO 3asiB/ieHUto KnneHTa, COCTaBfeHHOMY MO YyCTaHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

Bbinnata ApobHOM YyacTn AeHexXHbIX cyMM co CyeTa BKAaga, OTKPbITOrO B MHOCTPAHHOM BastoTe,
ocywecTsnsieTca no Bblbopy KnneHta: B pybnsax PO (nytem KoOHBepTaumm nNo Kypcy MHOCTPAHHOM
BaNOTbl, YCTAHOB/IEHHOMY K pybnto PO LleHTpanbHbiM BaHkoM Poccuiickon degepaunm Ha AeHb
coBeplieHus BbinnaTbl) nb6o B 6e3HannM4yHOM nopsake B BastoTe CyeTta BKIaaa.

Mpn BbinnaTte co CuyeTa BKAaga B €BPO HaNWYHbIX AEHEXHbIX cpeactB baHkom 6yayTt
MCMOSIb30BaHbl AEHEeXHble 3HakuM HOMMHanoM He MeHee 5 (MdaTtn) eBpo. Bbinnata ocrtaTtka
AeHeXHbIX cpeacTtB co CyeTa Bknaga ocyuwecrensercs baHkoM no Bbibopy KnneHTta B pybnsax PO
(nyTemMm KoHBepTauum MO KypcCy eBpoO, yCTaHOBNEHHOMY K pyb6nto PO LeHTpanbHbiM BaHKoOM
Poccuiickon ®epgepaumn Ha AeHb COBEpPLIEHUS BbiNNaTthl) 160 B 6€3HaNIMYHOM NOopsAaKe B BaaOTe
CueTa BKNaaa.

3.16. MNpwn HeBocTpeboBaHMM BKIaAa B MOSHOW CyMMe (C YYETOM MPUYMUCIEHHbBIX MPOLEHTOB, €CNN
3TO NPeAyCMOTPEHO YCA0BUSIMW BKaga M 3asiBNEeHUMEM Ha OTKpbiTMe 6aHKOBCKOrO BKJlada) B
O€Hb, YCTaHOBAEHHbIn noan. 3.14. Hactoawmx Ycnoeun, [JoroBop 6aHKOBCKOro BKJjada
npoaneBaeTcs B A€Hb, CleAYyHOLWMA 3a AHEM OKOHYaHUS CpoKa pa3MelleHus BKaga, Ha CpoK n
Ha yC/oBMSIX, KOTOpble yKa3aHbl B 3asiBIEHMN Ha OTKpbITME BAaHKOBCKOro BKaga MO CTaBKe
BKNada, AENCTBYlOWEN Ha paty npoaneHus [orosopa 6aHKOBCKOro Bkjlada, €CNM WHOE He
YCTQHOB/IEHO B 3asAB/IEHUU Ha OTKPbITUE BAHKOBCKOro BKagal3?,

CyMMa BK/faga, YCIOBUMSMM KOTOporo (M 3asiBIeHMEM Ha OTKPbITME GAHKOBCKOro BKaaa)
NpefycMOTPEHO TMPUYUCIIEHME YMJIAYEeHHbIX MPOLEHTOB K CyMMe BK/aga, NpwW MNpoANieHMU
[oroBopa 6aHKOBCKOro BK/laja OnNpefensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa MNpUYnNCNeHHbIX Ha A€eHb NpoAasieHUA ﬂ,OFOBOpa 6aHKOBCKOro BK/1aga MNMpoUEHTOB
CUYMTaeTCa CYMMOM BKaga M He MOAJSIEXUT N3bATUIO A0 KOHLA CpoKa pa3sMelleHns BKiaaa
(3a uckN4YeHMeM BKIAL4OB C BO3MOXHOCTbK 4YacCTUYHbIX BbinaaT) 6e3 pacTtopkeHus
Jorosopa 6aHKOBCKOro Bkjaga B COOTBETCTBMM € noAn. 3.17 HacToswmx YCNoBun;

- CyMMa MpUYUCNEHHbIX Ha AeHb NpoasieHns [JoroBopa 6aHKOBCKOro BK/aaa MpPOLEHTOB He
YUYUTbIBAETCS MpU ONpedeneHun pasMepa HeCHMXaemMoro ocTaTtka no Bknaagy (c
HayncneHneMm Ha YKa3aHHble A€eHEXHble CcpeacTBa MPOLUEHTOB MO CTaBKE BKJlada B
COOTBETCTBUM C HACTOSLIMM MOAMYHKTOM) N MOXeT 6biTb cHATa KnneHToMm B ntoboe Bpems
6e3 pacTopxeHunsa [Jorosopa 6aHKOBCKOIro BkAaga.

Mpu npoaneHun [Jorosopa 6aHKOBCKOro Bkjiafa MpPOLEHTbl N0 BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/1a4 HAYUCAKTCS NO CTaBKe BK/laAa onpeaensieMon B COOTBETCTBUM C YCIOBUSIMU,
yKa3saHHbIMK B 3asBN€HMN HA OTKpbITME BKaja.

Ecnn Ha MoMeHT npoaneHus [loroBopa 6aHKOBCKOro Bkjaga baHkOM npekpalleH nNpuveM AaHHOro
BMAa Bkiaga, nnbo BBeAEHbl B AENCTBME HOBbIE NMpaBua €ro pa3MelleHus, UCKIKYatoWwme CpokK
pa3sMelleHns, ykasaHHbli B nogn. 1.1 Hactoswwumx Ycnosui, [JoroBop 6aHKOBCKOro Bknaja
CYMTaeTCs NpoASIeHHbIM Ha CpPOK, M C HauyucieHneMm nNpoLUEeHTOB MO CTaBke BKaaa,
yCTaHOB/EHHbIMM BaHKOM Ansa npoaneHus BKIagoB AaHHOMO BUAaA, AelcTByoweln B baHke B AeHb
npoaneHus.

Ecnn Ha MoMeHT npoasennsa [lorosopa 6aHKOBCKOro Bkiaga baHkoM npekpalieH npmveM gaHHOro
BuAa BKnaaa, nmbo BBeAeHbl B AelCTBME HOBbIE NpaBuia ero pasMeLleHns, UCKYatoLme Cpok
pa3MelleHns, ykasaHHbin B nogn. 1.1 HacToawmx YcnoBuii, 1 baHKOM He yCTaHOBAEHbl CTaBKW
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ANS NPOASIEHNS YKa3aHHOro B1uAa Bkaga, JoroBop 6aHKOBCKOrO BK/1ala CYUTAETCSA NPOAJSIEHHbIM
Ha CpOK, COOTBETCTBYWOLIUIA MNEepBOHAYarbHOMY CPOKY pa3MEeLIEHUS [OEHEXHbIX CpeacTs,
yCTaHOBMEHHOMY noan. 1.1 HacTosAWwmnx YCoBKUiA, C HAUMC/IEHMEM MPOLIEHTOB MO CTaBKe BKaaa
«[lo BocTpe6oBaHus», AeNCTBYOLLEN B BaHKke B AeHb NPOASIEHUS.

Bo3MOXHOCTb, YycCnoBug n KONn4ecTtBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/IMBaeTCa B COOTBETCTBMU C 3asiBJIEHUEM Ha OTKpbITUE 6aHKOBCKOro BKaaaa.

3.17. Ecnn KnueHT TpebyeT AoCpOYHOro Bo3BpaTa BkNaza (Ans BkIagoB 6e3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
MPUYNCIIEHHBIX NPOLEHTOB B C/ilydae npoanenusa [orosopa 6aHKOBCKOro BKada, ABASOWNXCS
CyMMOW BKJ1aZa no ycroBusIM npoasieHHoro lorosopa), [loroBop 6aHKOBCKOro BKilada cYMTaeTcs
pPacTOpPrHyTbIM C AaTbl OCYLWECTBAEHUS AaHHON onepauuu.

B aToM cnyvae:

3.17.1. Mo BkNagy C BbINJATON NPOLEHTOB B KOHLE CPOKa AENCTBMS BKNada (3a UCKIKYeHUeEM
BKN1AZ4OB, MNpu [AOCPOYHOM paCTOPXEHMW KOTOPbIX MPOLEHTHas CTaBka YCTaHaB/MBAETCS B
3aBUCUMOCTU OT (PaKTMYEeCKOro Cpoka pasMeleHus BKNada, W BKIAAO0B, BO3BpaWlaeMblX B
Hepaboune gHM B cooTBETCTBUM C nogn. 3.17.4 HacToswero Jjorosopa):

- eCcnM He ocyllecTBnsnocb npoaneHne [orosopa 6aHKOBCKOrO BKaga, MPOLEHTbl MO
BKN1agy Ha4ynNCnArTCA W BblMJ1adynBalOTCA KJ‘IVIeHTy M3 pacdeTa CTaBKW BK/laga <<ﬂ,0
BocTpeboBaHusa», AeNcTByOWelN B baHKe Ha AeHb AOCPOYHOro BO3BpaTa Bkiaga, Co AHS,
cnepymlolero 3a AHEM pas3MelleHus Bkaga, Mo AeHb BO3BpaTa AEHEXHbIX CPeacTB
BK/TIOYNTENBHO,

- eCcnu ocyLlecTBAsiNock npoaneHme Jlorosopa 6aHKOBCKOro BK/laga, NpPOLEHTbl No BKAagy
3a nepwoa C paTbl NocneaHero npoasieHns [orosopa 6aHKOBCKOrO BKjiaga Mo A€Hb
BO3BpaTa BKJ/ladad BKNKYUTENIbHO HAYUCNAKTCA U BbiMJla4MBalOTCA KJ‘IVIEHTy N3 pacyeTa
CTaBkM BkNnaga «[o BocTpeboBaHusA», AeNCTBywWeNn B baHke B AeHb AOCPOYHOro
BO3BpaTa BKJaaa.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AecTBMA [loroBopa CpOYHOro BKaaga C
NepuoaANYHOCTbLIO, YCTAHOB/IEHHOW B COOTBETCTBUU C 3asB/IEHWEM Ha OTKpbITMe H6AHKOBCKOro
BkNaga (3a UCKAIYEHMEM BKIAA0B, NMpU AOCPOYHOM pPaCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBka
yCTaHaBAMBaeTCsa B 3aBUCUMMOCTU OT (PaKTUUYECKOro CpoKa pasMelleHuMs BKnaja, U BKIAAOB,
BO3BpallaeMblX B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosawero [lorosopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MpPOUEHTbl Mo
BKNA4y HAUMCASAIOTCS W BbinjJaumBalTcsa KnmMeHTy u3 pacdeTa cTaBku Bkiaga «[o
BocTpeboBaHus», aelcTeytowen B baHke Ha AeHb AOCPOYHOrO BO3BpaTa BKiaAa, Co AHS,
cnepywwlero 3a AHEM pasMmelleHns BKNaga, Mo AeHb BO3BpaTa AEHEXHbIX CpeacTs
BK/IKOUMUTENBbHO; NPOLEHTbI, BbiNNayeHHble KMeHTy paHee B COOTBETCTBUM C noan. 3.12.2
HacTosAWwMX YCnoBuiA, Bo3BpalatoTca baHkKy nyTeM ux yaep)xaHus baHKOM M3 CyMMbl
Bknaga co CyeTta BkNaga Ha OCHOBaHWUM 3aaBneHnsa KnmeHTa;

- eC/In OCyLWecTBAsnoCh npoaneHue [Joroeopa 6aHKOBCKOro BKJlaZa, MpoOLEHTbl N0 BKAa4y
3a nepumoa C partbl nocnegHero npogneHus [orosopa 6aHKOBCKOro BKAaga NO A€Hb
BO3BpaTa BKMaja BKUYUTENIbHO HAUYUCASAKTCA U BbinslauynmBaroTca KnneHTy M3 pacyeTa
CTaBkM Bknaga <«[o BocTpeboBaHusa», pencrteylowen B baHke B AeHb A0OCPOYHOro
BO3BpaTa BKNaja; MPOLEHTbl, BbinnadeHHble KnneHTy paHee B COOTBETCTBMM C NoArm.
3.12.2 HacToSALWMX YCOBUN, C AaTbl MOC/AEAHEr0 NPoA/IeEHNs BO3BpallatoTca baHky nyTem
UX yaep>xaHuss baHKOM M3 cyMMbl BK1aga co CyeTa BK/laga Ha OCHOBaHWUM 3asiBlIEHUS
KnuneHnTa.

3.17.3. Mo Bknaay, yCnoBMSAMW KOTOPOro npeaycMoTpeHa 3aBUCUMOCTb NPOLLEHTHOM CTaBKu Npu
AOCPOYHOM pacTOpXEHWU BKNada OT (paKTUUeCKoro Cpoka pasMelleHus Bkiaaa, NpoueHTbl Mo
BKJIA4y HauncngawTca W BbliadmBatoTcd KnaneHnty B cooTBeTcTtBuuM ¢ n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMIA U3 pacdeTa NPOLEHTHOM CTaBKKW, onpeaesieHHOM 3asiBfieHMeM Ha OTKpbITUe
6aHKOBCKOro Bknaga Ansa dakTUyeckoro cpoka pa3sMelweHus Bknaga. Ecnu ocywecTBnsnoch
npoaneHve [orosopa 6aHKOBCKOro BKafda, NpOLEHTHas CTaBka Onpeaensercsd ucxoas w3
(pakTMyecKkoro cpoka pasMelleHus NpPOASIeHHOro BKfada, pacCyMTaHHOro C AaTtbl nocneaHero
npoaneHns florosopa 6aHKOBCKOro Bknaaa.
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3.17.4. 3Mlpn obpaweHnn KnveHTa 3a BO3BpaTOM BKMaAa B MOMHOM cyMMe (C Y4YeETOM
NPUYNCIIEHHbIX NPOLLEHTOB) C cobNtoaeHNeM O4HOBPEMEHHO CeayoLWnX YCIOBUIA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUXoAUTCS Ha Hepabounin AeHb;

- KnneHT o06paTmncs 3a Bo3BpaToOM BKlada B AaTy OKOHYaHWUS CpoOKa pa3MelleHus Bkiaaa,
NPUXOASALLYIOCS Ha Hepabounii AeHb, NN B OAWH U3 CrefyroWnx HenocpeacTBEHHO 3a
yKa3aHHOW gaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTtopoe B AeHb obpaiwleHnsa KnneHTta
ocywecrtenaser obcnyxuBaHne dusmyeckmx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKa3aHHOro noapasgenenus baHka).

KnueHTy BO3BpallaeTcss CyMMa BK/iada M NPOLEHTOB, HAYUC/IEHHbIX MO CTaBKe BKMada no garty
BO3BpaTa BK/laga BKJUMTENbHO (6€3 nepecyeTa NpoOLEHTOB 3a A4OCPOYHOE pacTOpXKeHune).

Mpy HaNMYUN TEXHUUYECKON BO3MOXHOCTM 3asiBJIEHME Ha 3aKpbiTMe 6aHKOBCKOro BK/aga MOXeT
6bITb 0hOpMIEHO KNMEHTOM M HanpaB/ieHo B BaHK C UCMosib30BaHMEM ANCTAHLMOHHbIX KaHanos
06CNyXUBAHUA MpU YC/IOBUKW, 4YTO 3asiBiIeHME Ha OTKpbiTMe 6GAHKOBCKOro Bkiaga 6bis1o
HanpaBneHo KIMeHToM B BaHK C UCMO/b30BaHMEM [AUCTaHLUMUOHHbIX KaHanoB 06CNyXNBaHUS.

3.18. Ecnm cymma Bknaga wnn ee 4yacTtb 6blna nepeyncsieHa co cYeTa BKJlaga, B TOM YMC/e B CHET
noraweHus obsizatenbcte  KnueHta B cAydassiX, NpPeAyCMOTPEHHbIX  AEWACTBYIOLUM
3aKoHoaaTenbCcTBOM Poccuiickon ®epepaunn, [JoroBop 6aHKOBCKOrO BkJjlaga no BKAagy
cuMTaeTcs pacToOprHyTbIM JAOCPOYHO M MPOLEHTbl HAuMCNATCS Ha ycnosBusax nognl. 3.17
HacToSAWMX YCNOBUNA.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHus [orosopa 6aHKOBCKOro Bkaaga B CyMMe,
npesbiwatowein 50 000 pybnen (Mnm asKBUBaNeHT B MHOCTPaHHOM BastoTe no Kypcy LleHTpanbHOro
6aHka Poccuickon ®epepaunmm Ha paty yesepgomnenus), KnmeHty Heobxoaumo, 3a 2 (4Ba)
pabounx aHa yBeaomuTb BaHk (nogpasgeneHue, B KOTOPOM MNpeanosiaraeTcsi CHATUE AEHEXHbIX
CpeacTtB) O TakoM HaMmepeHun no TenedoHy baHka, ykasaHHOMY B AHKeTe, O0(OpMAEHHOM
KnueHToM npu 3aknwyeHun [oroBopa KOMMIEKCHOro O6CNyXMBaHUS WKW CAMOCTOATENBHO
obpaTuBLUNCE B OTAENEHME,

3.20. B uensix 3awuTbl NpaB KnveHTa oT NOAyYeHMUs CyMMbl BKaAa HEeYNOJHOMOYEHHbIM SIULLOM
Ha OCHOBaHMW [OBepeHHOCTW, odopMaeHHol BHe bBaHka, CTOPOHbI A0OrOBOPUAUCL O
HUXecneayoLeM.

Ona nonydeHns AeHeXHbIX CpeACTB Ha OCHOBAHWM [AOBEPEHHOCTU npeactasutens KnueHTa
06s53aH yBeaoMuTb BaHk 0 HaMepeHnn NoNYUNTb AeHEeXHble CpeACcTBa CO BK/lada B CPOK HE MeHee
yeM 3a 2 (aBa) paboumx AHS OO0 AHA NpeabsiBneHus TpeboBaHus npeacraButeneMm KnmneHTa o
NOAYYEHUN [AEHEeXHbIX CpeaCTB CO BKkiaja C OAHOBPEMEHHbLIM MpeabsBieHUEeM MNOoAJMHHUKA
AOBEPEHHOCTN, BblAaHHOM KnueHToM. KnueHT Takxke BrnpaBe CaMOCTOATESIbHO B MUCbMEHHOM
dopMe yBeaoMntb BaHK B CpOoK He MeHee 4yeM 3a 2 (ABa) pabounx AHSA A0 AHSA NpeabsBAeHUs
TpeboBaHusa npeactasuteneM KnaveHTa O MOAYYEHUM [AEHEXHbIX CpeacTB CO BKNada Ha
OCHOBaHUWN LOBEPEHHOCTU, O (paKTe Bblaayn LOBEPEHHOCTU, ee PEeKBM3UTaX, COOBWMUTb AaHHbIE
0 INYHOCTK npeacTasutens (dbamunnsa, nMmsa, oT4eCTBo,), O NpegnosiaraeMmor cymme TpeboBaHms
0 Bblaaye BKaja.

YBegomnenne baHka KnneHtom nnbo ero npeacraBuTesieM B YKazaHHOM NopsiaKe Mpou3BOAUTCS
B C/lydae 3asaBneHuns npeacrasutenem Knnenrta tpeboBaHUM 0 NOYYEHUN AEHEXHbLIX CPEACTB CO
BKNlada Ha CyMMy, paBHyl wam npesblwatowyto 5000 (Martb Teicady) gonnapos CLUA (mnum
3KBMBANIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAeHUsa NOASIMHHUKA LOBEPEHHOCTM [Modayn 3asBnenms]).

Ona obcnyxuBaHusa npeactasutena KnuveHta B noboM!3® nogpasgeneHun bBaHka Tpebyetcs
npeaocrtassieHne npeacrtasutenemMm KnveHta KapTbl, SMUTMPOBAHHOW Ha ero ums. B cnydyae He
npeabsasneHns KapTbl, 3MUTMpOBaHHOW npeactasutento KnueHnTta, ob6cnyxuBaHue no
AOBEpPEeHHOCTN ocyllecTendeTcs B [lloapasaeneHnn baHka, B KOTOpOM 3aksoueH [orosop
6aHKOBCKOro BK/aja.

135 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 2 ot 10.01.2018
136 Mocne TexHuMueckoit peanusaumy B NporpaMMHOM KoMniekce baHka
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3.21.

3.22.

137 Tonbko ansa Bknaga «JloxoaHbIN>:
MakcMMasnbHaa cymMma Bknaga He orpaHuyeHa;
MaKCUMMarsibHas CyMMa AO0MOSIHUTENbHbIX B3HOCOB Ha Bkiaa He orpaHuyeHa;

NpoueHTHas CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBke Mo
Bknagy, yCcTaHOBMEHHOW A/ CYMMOBOIO MHTepBasa, B KOTOPbIA NonagaeT octatok Bknaaa
Ha Tekywmui geHb (6e3 yyeta NpUYNCNEHHbIX MPOLEHTOB);

OOMOSIHNTENbHbIE B3HOCbI MPUHMMAKOTCS BaHKOM B Te4YeHMe BCero Cpoka pas3MeleHus
Bknaaa;

YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NpeaAyCMOTPEHbI,

BbiMslatTa NpoueHTOB BO3MOXHa B nobol geHb nocne ux npuyncneHnsa Kk cymme Bknaga
YaCTUYHO WUaM B NMOJIHOM obbeme 3a BeCb nepuoa C Aathbl OTKprTVIFI/I'IpO,CI,J'IeHVIﬂ Bknapa;

YCNOBUSI AOCPOYHOIrO PacTOpPXEHMS AOroBopa — MpU HaXO0XAEHWN AEHEXHbIX CPeACTB Ha
CueTe BK/1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMNA BK1aaa:

o n[o 180 AHeit (BKNOYUTENBHO) — MPOLEHTbl HAYMCIAKTCA W BbIMIAUYMBAOTCS MO
cTaBke Bknaga «[lo BocTpeboBaHua», AelcTBYyloWwel B baHke Ha AaTy A4OCPOYHOro
BO3BpaTa BK/Jada, CO AHS, Cneaylowero 3a AHEM pa3MeLLeHMs/co AHA NpoaSieHns
BKJ1aAa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIIOYUTENBHO;

o 6onee 180 gHen — NpoUEHTbLI NO BKAAAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopalss:

o npu HesocTpeboBaHun Bknaga B NOAHOM CyMMe B AeHb OKOHYaHMsS Cpoka
pasMeweHnsa Bknapa [oroBop npoaneBaeTcss Ha CpPOK, COOTBETCTBYHOLWNUN
nepBOHa4YasbHOMY CpOKY pa3MelleHuss AeHEeXHbIX CPeAacTB, No cTaBke Bknaga
«J[JoXxo4HbIN» AencTBylOWen Ha AaTty npoaneHus [orosopa, A0 ucTpeboBaHus
KnneHToM BCcel cyMMbl Bkiaga v ynsiayeHHbIX MPOLEHTOB;

139 Tonbko ana Bknapaa «YnpaBnsieMblii»:

MakcuManbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycraHaBnmBaeTcs
npu OTKPbITUM HOBOro BKMaAda, a TakKXe Mpu NpoasieHnuM AOorosopa); Ha cymmy Bknaga
NMpeBbILLAoLWY MaKCUManbHOE 3HaYeHMe, HAUYNCNAIOTCS NPOLLEHTbl NO CTaBkKe, paBHoun 1/2
OENCTBYIOWEN CTaBKK No Bknagy; cymMMa ynsiayvyeHHbIX MPOLEHTOB, MPUYNCTEHHbIX K CyMMe
Bknaga, He y4mMTbIBaeTCS Npu onpeaeneHnm MakcMManbHOM CyMMbl BKI1aAa;

[OMOSIHUTENbHbIE B3HOCLI Ha Bknag MPUHNMAOTCA baHkoM 6e3 OrpaHMHeHMVI B Te4yeHune
BCero Cpoka pasMelleHnsa BkKnaaa,

NpoLeHTHasi CTaBka MO AOMOJSIHUTENbHLIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
BKNaAy, YCTaHOBNIEHHOW A1 CYMMOBOrO MHTEepBasia, B KOTOPbIA NonagaeT OCTaTOK BKaja
Ha Tekywmnin geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

YacCTUYHbIe BbINaTbl AEHEXHbIX CPEACTB AOMYCKalTCA A0 CYMMbl HECHMXAEMOro OCTaTka,
npu 3TOM B MEpPBYI o4yepedb OCYLLECTBASETCA BbIMAATA 3@ CYET MPUUUCIIEHHOW CYMMbl
NMpPOLLEHTOB; BbIMfaTa NPOLEHTOB BO3MOXHa B Nt060M AeHb Nocse X NPUUYNCTIEHUS K CyMMe
BKJlaJa 4aCTUYHO WM B MOSIHOM O6beMEe 3a BeCb Nepuod C AaTbl OTKPbITUS/NpPOANEeHUs
BKIaga;

ycnosuna AOCPOYHOIro pacCTtopXXeHuda A0oroBopa — MNpU HaXOoXAEHUN AEHEXHbIX CpeacCTB Ha
CueTe BK1aa Ha MOMEHT AOCPOYHOro BOCTDGGOBaHMﬂ BKNaga:

o no 180 AHeit (BKNOYUTENBHO) — MPOLEHTbl HAUYMCIAKTCA W BbIMNIAYMBAOTCA MO
CTaBKe Bknaga «[o BocTpeboBaHuS», AENCTBYIOLEN B BaHKe Ha AaTy AOCPOYHOro
BO3BpaTa BKJaAa, Co AHA, CNeayoLllero 3a AHEM pasMeELleHUs/co AHA NpOoASIEHUS
BK/J1aZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIIIOYNTENBHO;

137 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa BaHka N2 110 ot 16.02.2018
138 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
139 MyHkT nobasneH Mpukasom baHka N? 110 ot 16.02.2018

55



3.23.

o 6onee 180 gHen — MpoUEHTbI NO BKAAAy BbiNJadnMBalOTCSa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

npoanexue Jorosopall:

o npu HeBocTpeboBaHWM Bknaga B MNOMHOM CyMMe B [IEHb OKOHYAHUA CpoKa
pasmelweHms Bknaga [oroBop npoasieBaeTcss Ha CPoOK, COOTBETCTBYHOLLMIA
nepBOHa4YasibHOMY CpPOKY pa3MelleHuss AeHeXHbIX CpeacTB, Mo cTaBke Bknaaa
«YnpaBnsemblii» OEUCTBYHOLIEN Ha AaTy npoaseHusa [loroBopa, A0 UcTpeboBaHUA
KnneHToOM BCel cyMMbl Bknaga v ynnaveHHbIX MpOLEHTOB;

o npu npoaneHun [oroBopa, ynjadveHHble 3a MpeablaAyLlnii nepunoa pasMelleHus
NMPOLEHTblI YBENUUMBAOT CyMMy Bknaaa (BK/IHOYAKOTCA B pacyeT HECHUXAeMOro
ocTaTka) U MOryT 6bITb BbiNla4ye€Hbl TOMIbKO MPU COBEPLUEHNN YACTUUYHbIX BbIMNIAT CO
cyeTta Bknaga npu cobnofeHMM YCNOBWMIM YaCTMUHbIX BbIMAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6@HKOBCKOro BKaaa.

141Tonbko ana Bknapaa «[lo0XxoAHbIYM MEHCUOHHbIN > :
MaKcuMarnbHas cymMMa Bknaga He orpaHuyeHa;
MaKCUMarsibHasi CyMMa AO0MOMHUTENbHbLIX B3HOCOB Ha Bkiaa He orpaHuyeHa;

NpoLeHTHasl CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOWM CTaBKe Mo
Bknaay, yCTaHOBNEHHOM 4719 CYMMOBOIO MHTepBana, B KOTOpPbIA NonadaeT ocTaTok Bknaaa
Ha Tekywmi geHb (6e3 yyeta NpUYNCNEHHbIX NMPOLEHTOB);

OOMOSIHUTENbHbIE B3HOCbLI MpUHMMAKOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMeleHus
Bknaga;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPeaACTB He NpeayCMOTPEHbLI,

BbINnsiaTa NPOLEHTOB BO3MOXHa B /11060l AeHb Mocne Ux NpuuYncieHus K cymme Bknapa
YaCTMYHO WM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUS/Npoanenus Bknaaa;

YCNOBUS AOCPOYHOIro pacTOpXEeHUs A0roBopa — MpM HaXoXAEHUN AEHEXHbIX CPeAcTB Ha
CyeTe BKIafa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmns Bknaga:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», AencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/aja, Cco AHSA, cneaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNaza, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYNTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJa4dnMBalOTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopal*?:

o npu HeocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pasMmeweHmna Bknaga [orosBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWMN
nepBOHa4YanbHOMY CpOKY pasMeleHuns [OEHeXHbIX CpeacTB, No cTaBke Bknapga
«[JOXOA4HbIN TMEHCUOHHbLIN» AEWCTBYKOLWeEN Ha Aaty npoaseHms [orosopa, Ao
ncrpeboBaHns KnmMeHToMm BCen CyMMbl BKnaga v ynnaveHHbIX NPOLEHTOB;

3.24. 3Tonbko ana Bknaga «JoxoaHbih NMpeMuym> :

MaKCuMMalJibHada CyMMa Bknaga He OorpaHumyeHa,
AOMNOoJIHUTENIbHbIE B3HOCbHI — HE NPpeAYCMOTPEHbLI,
YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NpeayCMOTPEHbLI,

BbirslatTa NpoueEHTOB BO3MOXHa B nobolt geHb nocne ux npnyncneHnsa K cymme Bknapga
YaCTUYHO WM B NOSHOM obbeMe 3a BeCb nepuon C AaTthbl OTKprTMﬂ/I‘IpOﬂ,J’IEHMﬂ Bknaga;

140 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa banka N2 400 ot 12.05.2020

141 MyHkT no6aeneH Mpukasom BaHka N2110 ot 16.02.2018

142 MyHKT M3MeHEH Ha ocHoBaHuK Mpukasa baHka N2 400 ot 12.05.2020

143 MyHkTbI 3.24. - 3.26 nobasneHbl MNpukasom BaHka N2 189 ot 20.03.2019
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3.25.

ycnosua AOCPOYHOIO pacTtopXeHua [oroeopa — MNpU HaXoXAEHUU AEHEXHbIX CpencTB
Ha CyeTe BKIaZa HAa MOMEHT AOCPOYHOIro BOCTpe6OBaHMH BKNnaaa:

o pA[o 180 gHen (BKOUUTENBHO) — MPOUEHTbI HAUYMCSKOTCA M BbINJIA4YMBaKOTCA MO
CcTaBke Bknaga «[o BocTpeboBaHua», Aencreytowlen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUMUTENBHO;

o 6onee 180 gHen — NMpouUEeHTblI NO BKAAAy BbiNjia4nMBalOTCA M3 pacyeTa NpPOLEHTHOM
cTaBku paBHo 0,6 ctaBku no Bknaay.

npoaneHue Jorosopal4:

o npu HeBocTpeboBaHuMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pa3MeweHns Bknaga [oroBop npoaneBaeTca Ha CpPOK, COOTBETCTBYHOLWMUM
nepBoHayasbHOMY CPOKY pa3MeLleHUss AEHEXHbIX CpeAacTB, Mo CcTaBke Bknapa
«[JoxoaHbin [peMnym», p[encTBylowen Ha gaTty npoaneHms [oroesopa, Ao
ncrpeboBaHus KnMeHToM Bcen CyMMbl Bknaga u ynnayeHHbIX MPOLEHTOB;

Tonbko ana Bknapa «Prime»:
MaKcMManbHas cymma Bknaga He orpaHuyeHa;

LOMNONHUTENbHbIE B3HOCHI Ha Bknaa npuHuMatoTca BaHkoM 6e3 orpaHuuYeHuit B TeyeHue
BCEro CpoKa pa3MelleHunst BKNaaa;

NpoUeHTHas CTaBka MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe
no BKJaAy, YCTaHOBMIEHHOW ANS CYMMOBOIO WMHTEpBasa, B KOTOPbIM MonagaeT oCTaTok
BK/1a4a

Ha Tekywmui geHb (6e3 yuyeta NpUYNCNEHHbIX NMPOLEHTOB);

YaCTUYHbIE BbIMAATbl AEHEXHbIX CPEeACTB AOMYCKaTCA A0 CYMMbl HECHMXKAEMOro ocTaTka,
npuM 3TOM B MEPBYI O4Yepeab OCYLLeCTB/SIETCS BbinaaTa 3@ CYET MPUUYUCITIEHHON CYMMbI
NPOLEHTOB; BbiM/iaTa NPOLEHTOB BO3MOXHA B 1I060M AeHb nocne ux NpuUncieHnst K cymme
BK/aZa 4aCTUYHO MM B MOMHOM 0b6beMe 3a BeCb NMepuof C AaTbl OTKPbITUSI/MpoAneHns
BKNaaa;

pa3Mep HEeCHWXXaeMoro ocTaTka YyKa3aHHblIA Ha paty odopmneHus Bknaga «Prime»
OEeNCTBYET B TeUeHNe cpoka pasmelleHns Bknaga «Prime». Pa3mep HECHMXAEMOro octatka
He MOXET 6bITb U3MeHeH KfMeHTOM Ha NpoTsXKeHun aenctemsa [Jorosopa.

YyC/I0BMS AOCPOYHOr0 pacTOpXeHWs A0roBopa — MNpU HaXOXAEHUW [EeHEeXHbIX CpeAcTB
Ha CyeTe BKIaZa HAa MOMEHT AOCPOYHOro BocTtpeboBaHmnsa Bkiaga:

o Ao 180 aHei (BKIHOUMTENBHO) — MPOLEHTbI HAYUCASIOTCA WM BbiNJavyMBalOTCa Mo
CTaBke Bknaga «[lo BocTpeboBaHusA», AelcTBylowe B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Jada, CO AHS, Cneaylowero 3a AHEM pa3MeLLeHus/co AHA NpoaSieHus
BK/1aa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIIOYUTENBLHO;

o 6onee 180 gHen — nNpouUeHTbl N0 BKAa4y BbIN/adyMBalTCa U3 pacyeTa NpoOUEHTHOM
ctaBku, pasHon 0,6 ctaBku no Bknagy.

npoaneHue Jorosopal#:

o npu HeBocTpeboBaHun Bknaga B MNOMHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pasMmeweHna Bknaga [oroBop nNpogseBaeTcs Ha CpPOK, COOTBETCTBYOLWMNA
nepBOHa4YanbHOMY CpPOKY pa3sMeleHnsa AeHeXHbIX CcpeAacTB Mo craBke Bknapga
«Prime>», OencTBytowen Ha narty npoaneHus JoroBopa,
0o ncrpebosaHmsa KnmeHToM BCcen cyMMbl Bkiaga u ynsiadeHHbIX NpOLEHTOB;

o npu npoaneHuu [loroBopa, YymnjayeHHble 3a Mpeabliaylnii nepuoa pasMeLleHuUs
MPOLEHTblI YBENUUMBAOT CyMMy Bknaaa (BKHOYAOTCA B pacyeT HECHUXXAeMOro
ocTaTKa) U MOryT 6bITb BbIMJIa4€eHbl TOJIbKO MNPU COBEPLUEHMM YACTUUYHbIX BbIM/IAT CO
cueta Bknaga npu cobnoaeHMM yCroBUM YaCTUUHbBIX BbIM/aT, YCTaHOBJIEHHbIX B
3asBfiEHUM Ha OTKpbITME 6aHKOBCKOro BKaaa.

144 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
145 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 oT 12.05.2020
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3.26.

3.27.

3.28.

Tonbko ana Bknaaa «Prime nepcoHanbHbIN> :

MakcuManbHas cymMma Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuMBaeTcs Npu OTKPbITUKM BKaga). CyMMa ynsadeHHbIX MPOLUEHTOB, MPUYNCIEHHbIX
K CcyMMe BKaaa,
HE Yy4YMTbIBAETCH Npu onpeaeneHnm MakCMMasbHOW CyMMbl BKaAa;

AOMNONHUTENbHbIE B3HOCbHI AEHEXHDbLIX CPEACTB HE NpPpeayCMOTPEHbLI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbiMflaTa MNpPOLEHTOB OCYLUECTB/ISIETCA e€XeMeCsYHO, He no3aHee paboyero AHS,
cnepyowero 3a A4aToM OTKpbITUA BKAaga, NyTeM 3a4ncieHns AeHeXHbIX CpeacTs Ha Apyromn
CYET/CYeT Mo y4yeTy BKaaa/6aHKOBCKYIO KapTy, OTKPbITbIN/OTKPLITYIO Ha nMs KnneHTta#s;

YCIOBUS [IOCPOYHOIr0 pacTOpXXeHUs [AoroBopa — Mo CTaBke BKMaaa «[o BocTpeboBaHus»,
Aelicteytolleit B baHke Ha AaTy AOCPOYHOro BO3BpaTa BK/ada, CoO AHA, CNeaylollero 3a
JHEM pasMeleHus/npoaneHns BKMaAa, MO [AeHb BO3BpaTa /[AEHEeXHbIX CpeacTB
BK/IHOUNTENBHO;

npoaneHue [lorosopa — He NpeaycMoOTpPeHoO.

147Tonbko ana Bknaga «MaKCMManbHbIA» :

MakKCuMMalsibHada CyMMa BKJ/laga HE OrpaHuM4yeHa,;

[OMONIHUTENbHbIE B3HOCH! AEHEXHbIX CPEACTB He NPeayCMOTPEHbI;
YaCTUUHbIE BbINATbl AEHEXHbIX CPEACTB HE NPpeayCMOTPEHbI;

BbiMslaTa NpoueEHTOB BO3MOXHa B nobol geHb nocne ux npuyncneHnsa K cymme Bknaga
YaCTMYHO UM B NMOJIHOM obbeMe 3a Becb nepuoa C AaTthbl OTKprTVIFI/FIpO,D,ﬂeHVIFI Bknapa;

YCNOBUS AOCPOYHOIro pacTOPXEHUS AOroBopa — MPM HaXoXAEHUN AEHEXHbIX CPeacTB Ha
CyeTe BK/Iafa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmna BKkiaga:

o n[o 180 gHeit (BKNOYUTENBHO) — MPOLEHTbl HAYMCIAKTCA W BbINIAYMBAOTCA MO
cTaBke Bknaga «[lo BocTpeboBaHuA», AelcTBYloWe B baHke Ha AaTy A4OCPOYHOro
BO3BpaTa BK1aaa,
CO AHA, cneaywuwero 3a AHEM PasMELLEHUs/CO AHA MpOoASeHusa BKIaga, Nno AeHb
BO3BpaTa AEHEXHbIX CPEACTB BKHOUUTENLHO;

o 6onee 180 gHen — NpoLEHTbLI NO BKAaAy BbiNJa4YnMBalTCA U3 pacyeTa NMPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknaay;

npoaneHve [orosopal4®:

o npu HeBocTpeboBaHMM Bknaga B MOMHOWM CyMMe B [eHb OKOHYaHUS Cpoka
pasMelweHns Bknaga [oroBop nNpoASieBaeTcad Ha CpPOK, COOTBETCTBYHOLLUIN
nepBOHa4YaslbHOMY CPOKY pa3MelleHusi AeHeXHbIX CpeacTB, Mo cTaBke Bknaaa
«MakcuManbHbIV», AelcTBYOWEN Ha AaTy npoaneHus [orosopa, 40 UcTpeboBaHus
KnveHTOM BCel cyMMbl Bknaga v ynnadyeHHbIX NpoLEHTOB;

1499Tonbko ana Bknaga « Sl noMoraro BeTepaHaM>» .

nepeymcneHme JAeHexXHbIX CpeacTB Ha 61aroTBOPUTENIBHOCTb Ha  pPacyYeTHbIA  cyeT
Obwepoccuinckon ObLLecTBEHHOM opraHu3aummn BeTepaHoB «Poccuiickuin Coto3 BeTepaHoB»
C Uenblo OKasaHus 6naroTBOpUTENbHOW NOMOLWM BeTepaHaM Benukoi OTeyecTBEHHOM
BoiHbl, WHBannaaM U BeTepaHaM BOeHHOW cnyxbbl B paMkKax peanusaumu
6naroTBopuTenbHOM NporpamMmbl «XXMBEM U MOMHUM» ;

MakcuManbHas CyMMa BKJlaga He OrpaHuyeHa;

OOMOJTHUTENbHbIE B3HOChI EHEXHbIX CPEeACTB He NpeAyCMOTPEHbI;

YaCTUYHbIe BbINAaTbl AEHEXHbIX CPeaCTB He NpeAyCMOTPEHbI;

BblMfaTa NPOLEHTOB B KOHLLEe CpOKa AENCTBUS BKNAAA;

146 MyHKT M3MEHEH Ha ocHoBaHwuu Mpukasa N2 812 ot 10.09.2019

147 TIYHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 440 ot 05.06.2019

148 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baxka N2 400 ot 12.05.2020
149 MyHkT nobasneH Mpukasom BbaHka N2 326 ot 15.04.2020
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— YCNOBMUS AOCPOYHOrO pPacTOpPXXEHUs AOroBopa — MPU HAXOXAEHUU AEHEXHbIX CPpeaCTB Ha
CueTe BK/1aga Ha MOMEHT A0CPOYHOro BocTpeboBaHMs BK1aaa:

— no 180 gHer (BKNOUMTENbHO) — MPOLEHTbl HAYMCAAKTCA M BbiNJla4YnBalOTCa NoO CTaBke
Bknaga «[lo BoctpeboBaHusA», pencrByowen B baHke Ha aaTy AOCPOYHOro BO3BpaTta
BKNlaZa, CO AHS, cleaylowero 3a AHEM pa3MeLLeHns/co AHA NpoasieHus BKaga, No AeHb
BO3BpaTa AEHEXHbIX CPeAcTB (BKJIIOYUTENBHO);

— 6onee 180 aHen - NpoUEHTbI MO BKAAAY BbINJIauYMBaOTCA M3 pacyeTa NpPOLEHTHOM CTaBKM
paBHon, 0,6 (Honb uenbix wWecTb AecsTbiX) CTaBKW, yKa3zaHHOM B [Jorosope;

— npoaseHue [Jorosopa:

— npwn HeBocTpeboBaHnM Bknaga B MOMHON CyMMe B A€Hb OKOHYaHWUS CpOKa pasMeleHus
Bknaga [orosop npoaneBaeTcs Ha CPOK, COOTBETCTBYHOLWMI NepBOHa4dYasbHOMY CpPOKY
pa3MeLleHnsa AeHEXHbIX CpeacTB, N0 CTaBKe BkNada «[o BocTpeboBaHus», AENCTBYOWEN
Ha paTty npoaneHuma [orosopa, A0 uctpeboBaHus KnueHToM Bcen cyMMbl Bknaga w
ynaayeHHbIX MPOLIEHTOB;

— CyMMa nNpOUEHTOB, MNPUYUCIEHHbIX K cymMMe Bkrnaga Ha AeHb npoaneHums [orosopa,
CUYUTaeTCA CYMMOVI BKna,qa M HE NOANEXUT U3BATUIO A0 KOHLA CPpOKa pa3MelleHnd BKnap,a
6e3 pacTopyxeHus [Jorosopa;

— nepeydyncneHne geHeXHbIX CpeACTB Ha 6}'IaFOTBOpVITean0CTb:

— OCYLLEeCTBMSeTCA M3 CYMMbl HAuMCeHHbIX MpoueHToB M3 pacdeta 1 (OguH) pybnb
Ha KaXAyl NOMHYK Tbicady pybnei m3 pacyeta CyMMbl MNepBOHAYalbHO BHECEHHbIX
JEeHEeXHbIX CpeacTB Ha cyeT Bknapja;

onpwu npoaneHun [oroBopa ocyuwecTteaserca Tonbko 1 (OauH) pa3 B gaty
npoaneHus [oroBopa Ha HOBbI cpok. [pu nocneaywwux npoaneHmsx J[orosopa
nepevyncneHne AeHeXHblX CpeACTB Ha 6J'IaFOTBOpI/ITeJ'IbHOCTb HE OCYLUECTBNAETCA,

o NPy 3aKpbITMK BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

onNpu [OCPOYHOM pacTopXXeHuu Bknaga, nepedncrieHne [EeHEeXHbIX CpeacTs
Ha 6}'IaFOTBOpVITeanOCTb HE OCYLUECTBNAETCA.

3.29. Tonbko ans Bknapa «Pactywmm %> :

— MakcuMManbHas CyMMa BKNaZa He OrpaHuyeHa;

AOMONHUTENbHbIE B3HOCHI AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

— YaCTUYHbIE BbINNAaTbl AEHEXHbIX CPEACTB He NpeAyCMOTPEeHbI;

— BbINaaTa npoueHToB 4vepe3 kaxable 30 (TpuauaTtb) AHEeM Ha cuyeT/Bknan/6aHKOBCKYIO
pPaCUYeTHYI KapTy, yKa3aHHbIN (-yk0) npn odopMIeHnn BKNaaa;

- YCNOBMS AOCPOYHOr0 pacTOpXKEHUs AOroBopa: MpoueHTbl NO BKaAy BbiNjadnBaloTcs B

nonHoM obbeMe 3a npouweawne nepuobl (Nnepsbirt nepmon - 150 kaneHaapHbIX AHENW CO AHSA
OTKPbITUS BKaga, BTopon nepuog — co 151 no 300 geHb BKNOUNTENBLHO, TpeTuUn nepuog — ¢ 301
no 450 AeHb BKAOYUTENBHO), 3@ TEKYLLUA Nepuos NpoLeHTbl BbIMIadyMBalOTCA 3a pakTuyeckoe
KONM4YecTBO AHeW, C AaTbl Havana HOBOro nepuoaa no AEUCTBYIOLWEN CTaBke Bkfnaga «[o
BocTpeboBaHusA», AencTeylowelr B baHke Ha paTy AOCPOYHOrO BO3BpaTa BKaja, CO AHSH,
cnenymouwlero 3a AHeM pa3sMeLleHus, no AeHb BO3BpaTa AEHEXHbIX CpeACTB BKAKUYUTENBHO;
— npoaneHune [orosopa: npu HesBocTpeboBaHWM BkMaga B MOSIHOM CyMMe B AeHb OKOHYaHUSA
Ccpoka pa3MeweHnss Bknaga [oroBop NpoAneBaeTcd Ha CPOK, COOTBETCTBYOLIWUMA
nepBoHa4vYasibHOMY CpPOKY pa3sMelleHUs AeHEeXHbIX CPeacTB, YCTaHOBMEHHOMY [OoroBopoM, C
HauucneHneM MNpoOLEHTOB NO CTaBke Bknaga «[o BocTpeboBaHusA», AeincTeytolwen B baHke Ha
AeHb nNpoasieHus»

3.30. Tonbko ana Bknaga «HoBorogHum» :

— MaKCcuMarnbHas cyMMa Bknaga He orpaHu4eHa;

- AONONTHUTENbHbIE B3HOChI AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

— YaCTUYHbIE BbIMaThbl AEHEXHbIX CPEACTB HE NPEAYCMOTPEHbI;

- BbINnsiaTa NpPOLEHTOB BO3MOXHa B /11060 AeHb NOC/Ae UX NpUYUCIEHMs K cymMMe Bknapa
YaCTUYHO WM B NONTHOM 06beME 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUSA AOCPOYHOIr0 pacTOpPXEHUSA AOroBOpa — MPU HaXOXAEHUN OEHEXHbIX CPEACTB Ha
CueTe BK/1aga Ha MOMEHT A0OCPOYHOro BoctpeboBaHus Bknaaa:

o 0o 180 aHen (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASAKOTCA U BbINJAYMBAKOTCS MO CTaBKe
Bknaga «[o BocTtpeboBaHusa», aencTeywen B baHke Ha aaTy AOCpPOYHOro BO3BpaTa
Bknaga, co AHSA, cneayrowero 3a AHEM pa3MelleHns/co AHS npoaneHus Bknaga, no AeHb
BO3BpaTa AEHEXHbIX CPEACTB BKHOUUTENBLHO;
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o 6onee 180 gHel — npoueHTbl N0 Bknagy BbiNjayMBaloTCsa M3 pacyeTa NMpPOLEHTHOW CTaBKu
paBHon 0,6 ctaBku no Bknaay.

B cny4yae ecnu gocpoyHoe 3akpbiTue Bknaga npomsBoauUTCSa nocne Toro, Kak KnneHTty yxe
npounsBeAeHbl BbiMaaTbl HAYMUCIIEHHbIX NPOLEHTOB, NpoLEeHTbl No [JoroBopy 6aHKOBCKOro BKIaaa
NepecyYmMTbIBAOTCS M W3ULWLHE BbINJ/I@aY€HHbIE MPOLEHTbl BbIYUTAOTCS M3 OCHOBHOW CYyMMbl
Bknaaa;

- npoasieHue [lorosopa 6aHKOBCKOro Bknaaa:

o npu HeBocTpeboBaHMM Bknaga B NOMHOM CyMMeE B A€Hb OKOHYaHWSA CpoKa pasMeLlleHus
Bknaga [orosop 6aHKOBCKOro BKAaga MpoAaseBaeTcss Ha CpPOK, COOTBETCTBYHOLLMIA
nepBoHa4YasibHOMY CPOKY pa3MeleHUs AeHeXHbIX CPeAcTB, No craBke Bknaga «[o
BocTpeboBaHMsa>», 4ENCTBYOLWEN Ha AaTy npoaseHmns [JoroeBopa 6aHKOBCKOro Bkiaaa, 4o
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga n yniadeHHbIX NpOLEHTOB.

4, FapaHTUKN CTOPOH

4.1. bBaHk rapaHTupyeT BO3BpaT BK1a4a M BbiMaaTy HAUYMUC/IEHHbIX MO HEMY MPOLEHTOB BCEMU
npuHagnexawnmm BaHKy AEHEXHbIMN CpeacCTBaMnN, a TaKXe MMYLWECTBOM, Ha KOTOPOE MOXET
6bITb 06palWeHo B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickoi
denepauunu.

4.2. baHk rapaHtMpyer KnueHTy TalHy BKJada B COOTBETCTBUM C AENCTBYHOLLUM
3aKoOHoAaTenbLCTBOM Poccuinckon degepaunn.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTM, ecnu onepaumm no CyeTy BKIaja 3aAepXXMBalTCS B
pesysbTaTe ownbok KnneHta u/unv TpeTbero nuua B 3aMo/IHEHUM PEKBU3MTOB MNoJlydaTens npwm
ocdopMneHnn KnneHToM/TpeTbMM NTIULOM PacropsXXeHMs Ha NepeUYnCc/ieHnEe AEHEXHbIX CPEACTB CO
CueTa BKJlaga M APYrux 3afepXXeK, BO3HUKLINX He Nno BMHe BaHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTeEM OCYLLECTBNSEMOro B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHodaTenbCTBOM Poccuinckon denepaunm oba3aTenbHOro0 CTpaxoBaHUS
BKNaAoB.

5. PaspeweHue cnopos

5.1. Cnopsbl, Bo3HMKatoWwme u3 [lorosopa 6aHKOBCKOro BKaga, noasexaTt pacCMOTPEHUIO B cyae
B COOTBETCTBUW C 3aKOHOAATeNbLCTBOM Poccuiickon degepaumn.

6. Cpok aeiictBua [loroBopa 6aHKOBCKOro BkJjiaga

6.1. Jorosop 6aHKOBCKOro Bkfnaja BCTYMNaeT B CUAY C AaTbl NpUHATUSA BaHkoM oT KnuneHTta
3agaBneHus Ha OTKpbiTMe 6AHKOBCKOro BkNaga, oTKpbiTUS KnneHTy CueTa BKNaga U BHECEHUS
KnneHToM aeHexHbIX cpeacTs Ha CueT Bklaga v AeNCTBYET A0 NOJSIHOIMO BbiNoHeHMUs CTOpoHaMu
NPUHATBIX Ha cebsa 06A3aTenbCTB.

6.2. [loroBop 6aHKOBCKOro BKJlaZla CUMTAETCHA HE3aK/OUYEHHbIM Mo cornaweHnto CTOpPoH npwu
HenocTyniaeHnn Ha CueT BKNaaa AEHEXHbIX CPEACTB B pa3MEpPE U B CPOK, YKa3aHHble K/IMEHTOM
B 3asB/IeHMN Ha OTKpbITMe 6aHKOBCKOro BKIaza, npu 3ToM CUeT BKMada, OTKPbITbI BaHKoM,
3aKpblBaeTcs.

6.3. 1°9loroBop 6aHKOBCKOro BK/lafia MOXET 6bITb pacTOPrHyT:

6.3.1. no 3aasneHuto KnmneHta B noboin pabounii geHb baHka. [orosop 6aHKOBCKOro Bkiaga
CYMTaeTCa pacToprHyTbiM C AaTbl 3akpbiTna baHkoM CueTa BKnaga M npekpaweHus tobbix
onepauun no CyeTy BKNaja.

Mpn HaNMUMN TEXHMYECKON BO3MOXHOCTW 3asiBNieHNEe Ha 3aKpbiTMe 6aHKOBCKOIr0O BKJlaga MOXET
6bITb 0popMneHo KnneHToM n HanpasfieHo B baHk ¢ ncnonb3oBaHneM JUCTaHUMOHHbIX KaHanoB
obcnyxneaHus;

6.3.2. no MHuMumaTtuBe baHka, B cnyyae NpUHATUS B TedeHue KaneHaapHoro roga 2 (AByx) u
6onee pelweHnin 06 oTKase B BbINOJHEHUM pacrnopsXeHus KnmeHTa o coBeplueHMU onepaumn B
c/lyyae, ecnun B pesyJ/ibTaTe peasvsaunm NnpaBui BHYTPEHHEN0 KOHTPO/IS BO3HUKAOT NOAO3PEHMS,
YTO oOnepauus CcoBepllaeTCcs B LUenax feranvsaumm (OTMbIBaHMS) [OXOAO0B, MOJIYYEHHbIX
NpecTynHbIM nyTeMm, unmM dUHAHCMpOBaHMSa Teppopu3sMma, ysBeaomuB o6 3ToM KnueHTa B
MACbMEHHOM BuAe He no3gHee 5 (MaTtn) pabounmx AHen Co AHS MNPUHSATUS peLleHust o

150 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasos N2 2 ot 10.01.2018, N2 330 ot 13.09.2021
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pacTopxeHun [oroBopa 6aHKOBCKOro BK/jaga C yKa3aHMeM WMHGopMauum o gaTe M NpuyMHax
NPUHATUS COOTBETCTBYIOLErNO pPeLIeHNs CcrnocoboM, yKasaHHbIM B nyHkTe 3.2.4 [lpaBun
KOMMJIEKCHOIO 06CNYy>XMBaHUS.

JoroBop 6aHKOBCKOro Bk/jlala CYMTAETCS pPacTOpPrHyTbiM No ncrevyeHmn 60 (LectnaecaTtn) gHen
CO AHA HanpaBneHusa KnuveHTy yBeaoMaeHmnsa o pactopxeHum [lorosopa 6aHKOBCKOro Bknaaa.

B cnyyae HesBkM KnneHTa 3a nonydyeHMeM ocTaTka AeHEeXHbIX CPeACTB CO cyeTa B TedeHue 60
(Wectnpecatn) gHen co AHA HanpasneHns baHkoM KnueHTy yBeaOMNEHUs O pacTOpXKEeHUM
Jorosopa 6aHKOBCKOro Bknaga anbo HenonydeHns BaHKOM B TeyeHMe yKa3aHHOro cpoka
yKasaHus KnueHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeacTB Ha apyron cdeT baHk
3a4MCNseT AeHeXHble CPeACcTBa, HaxoasWwmecs Ha cYeTe, Ha cneumanbHbln cyeT B baHke Poccum
B COOTBETCTBMMU C YKazaHueM baHka Poccmum ot 06.12.2019 N2 5345-Y «O nopsaake OTKpbITUS U
BeeHnsa cneumanbHoro cyeta B baHke Poccuu, nopsiake 3auymcieHns AeHeXHbIX CpeacTB Ha
cneunanbHblli cHeT B baHke Poccum 1M nopsiake Bo3BpaTa AEHEXHbIX CPeAcTB CO CneuuasibHOro
cyeTta B baHke Poccuu».

PacTtopxeHune [oroBopa 6aHKOBCKOrO BKIaga SABASETCS OCHOBaHMEM AJ19 3aKpbiTUa cuyeTa
KnueHta. CnpaBka o0 3akpbitunm CueTa Bkaga MoxeT ObiTb BblAaHa KiaMeHTy NWM4YHO
B lNoapasaeneHnn baHka No ero NMCbMeHHOMY 3anpocy.

6.4. PacrtopxeHue [JoroBopa 6aHKOBCKOIro BK/jlaaa AB/SIETCS OCHOBaAHMEM ANs 3akpbiTna Cueta
Bknaaa baHkoM.

6.5. PactopxeHue [loroBopa KOMIJIEKCHOrO 06CNyXMUBaHUS SBNSIETCS OCHOBAHMEM ANns
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bkiaaa.

7. Mpouue ycnosuna

7.1. Onnata HanoroB u c60pOB OCYLECTBNSIETCA B COOTBETCTBUM C [AEWCTBYHOLLNM
3aKOHOAATENbCTBOM.

Bce nameHeHunsa wun AOMNOJIHEHNA K D,orosopy 6aHKOBCKOIro BK1a4a ﬂ,eVICTBMTeﬂbeI, eC/Zin OHU
coBepweHbl no cornacuio CTOpOH B nopsake, nMpeaycCMOTPEHHOM  AeNCTBYIOLWNUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunm.

7.2. Bo BCeM, 4TO He NpeAycMOTPEeHO HacTosAwuMu YcnoBuamu, CTOPOHbI PYKOBOACTBYHOTCSH
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon depepaunn.
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MpunoxeHue 415! k «[paBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHua dusnyeckmx nuy B PHKB bank (MAO))»

MpaBuna npefocTaB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[MpaBuna npenocTtaBfeHNs WM UCNOMAb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIo HALIMOHATbHOIO KOMMEPYECKOIO BAHKA (ny6nnuyHoe akumoHepHoe o061 ecTBo)
(nanee - MNpaBwuna) onpeaensoT MNOPSAOK MNpPeaocTaB/ieHNs W UCNOoNb30BaHUS 6GaHKOBCKMX
pacyeTHbIX KapT, 3aMuTmpoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) C npegocraB/ieHUEM
dur3mMyecknx HocuTenem HaHKOBCKNX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/ieHUA Ha OTKpbiTUe 6aHKOBCKOro cuyera pAJis COBeplLUeHus onepauum ¢
ucnonb3oBaHMEeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [ep)kaTesto
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacyeTHOW KapTbl B paMKax Aencteytowero [orosopa ocyuiecTtensietcas baHkKoOM Ha
OCHOBaHMN 3asiBlIeHUs1 Ha OTKpbiTUe 6aHKOBCKOINO cuyeTa AJiIS COBeplueHMsa onepauumm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop npenocTaB/ieHUs U UCNOAb30BaHUS HAHKOBCKUX PACUYETHbIX KapT SBASETCS HEOTbeMIEMOM
yacTbto [loroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - pa3peweHne baHka, Heobxoammoe A9 COBEpLUEHNS onepauun C UCNob30BaHNEM
6aHKOBCKOM pacyeTHOM KapTbl MO ee pekBM3UTOB, U Mopoxpatlee obszaTenscresa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTeieHna Astopmusaunm KnneHT -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXkaTbCs [OEHeXHbIMM CcpeacTBaMm B npegenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUNCKUIN HALMOHANbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuiecTBo).

BbaHkOBCKas pacuyeTHas KapTta (fanee - KapTa) — 3/1eKTpOHHOE CpeACTBO nnaTtexa, MCnonb3yeMoe
Ana coBeplweHua [epxaTtenem KapTbl onepaunii B npeaenax CyMMbl [AEHEXHbIX CpeacTs,
Haxoaawmxca Ha ero Cuerte. Kapta sBnsetcs cobcTBeHHOCTbIO BbaHka M npenocTaBnseTcs B
nonb3oBaHne [lepxaTenio Ha YCA0BUAX, oOnNpeaeneHHbiXx HactosawuMmu [lMpasunamn. bBaHk
OCYyLLEeCTBASEeT npoueccupoBaHmne (06cnyxmBaHue) onepaumin, oCyLECTBASEMbIX C UCNONb30BaHUEM
KapTbl mnn ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®eaepauun,
MpaBunamu nnaTexHbIX cucTeMm, a Takxke ¢ Tapudamm baHka. baHk npepocTasngeT [depxatenam
nepcoHndUUMpoOBaHHble  (MMEHHble, C HaHeceHueM dammnum ©n  uMeHn  [epxatens),
HenepcoHndULUMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (obe3nnyeHHble, 63 HaHeceHus pammnnm
n nmeHu [lepxatens), 6aHKOBCKME pacyeTHble KapTbl 63 puanyeckoro HocuTens.

BnokupoBaHue - npuoctaHosneHne nnMbo npekpallieHme BO3MOXHOCTM UCNOIb30BaHNS 6aHKOBCKOM
pacyeTHOW KapTbl NM6O ee peKBU3UTOB, NpeaycMaTpumBatowee oTka3s baHka B npegocTtaBneHuu
ABTOpU3aLmu.
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Aep>katenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xatenbn) - dusmyeckoe nuuUo,
ABNAOLEECS CTOpOHOM no [loroBopy KoMmmnekcHoro obcnyxunaHusa (KnneHToM) mn 3aktoumBllee C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOMb30BaHUS GaHKOBCKUX pacyeTHbIX KapT, ABnsatoLlieecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

JepxaTento KapTbl NnpeaocTaBnsieTcs BO3MOXHOCTb y4acTUs B NporpaMMe nossbHOCTU «Baw 60Hyc»
Ha BeCb Nepuog cpoka gencrteus Kaptbl. Yuyactue [epxxaTtens KapTbl B nporpamme fosiyibHOCTM «Balw
BoHyc» aBnsieTca no6poBONAbHbLIM U He TpebyeT AONONHUTENbHOM perncTpaunm.

B cnyuyae oTkasza OT y4dacTus B mporpamme Josi/ibHOCTM «Baw 60Hyc» [epxaTtenb KapTbl AOSXKeEH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [lononHUTeNbHOW KapTbil3? — du3nyeckoe MU0, HA UMSA KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnsercs JonoNHUTENbHAs KapTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

[loroBop npeaocTaB/ieHUA UM UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbiXx kapt (panee -
AoroBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaeTcsa A0roBOp, 3aK/KYEHHbIN Mexay
,El,ep>|<aTer|eM n baHkKoM Ha YCNnoBuaXx, U3JTOXKEHHbLIX B 3asaBneHnn KnueHTa Ha OTKpbITHNE 6aHKOBCKOro
CYyeTa ANa COBepLIeHUs onepaunin C Ncnosib3oBaHMeM 6aHKOBCKOM pacuyeTHOM KapTbl n B [loroBope
KOMMAeKCHoro obcnyxuBaHus, Hactoswmnx MNMpasunax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nuy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKLMOHepHoe 06LWecTBO), 3aK/I04YeHHbIN Mexay baHkoM u KnveHToM nyTeMm npucoeanHenmsa KnmeHTa
K MpaBnnaM KOMMNNEKCHOro o06cny>XnsaHus.

DononuutenbHaa KapTtal®3? - 6aHKoBCKasa pacyeTHasa KapTa, npeaocTtaBieHHas JepxaTento KapTsl
- Bnagensuy Cueta nnbo TpeTbeMy nnUy, 3akaoumBLLIEeMY [OroBop KOMMNAEKCHOro 06nyXuBaHus, no
3aaBneHuo [epxatena Kaptel - Bnagensua Cyeta C cornacus TpeTbero svua, SBASOWasIcs
3N1eKTPOHHbLIM cpeacTBoM nnatexa no Cuety [epxatena KapTbel ANna y4dYeTa WCKAOYUTENBHO
pacxoAHblX onepauuin no Cuety [epxatens KapTbl U HENOCPeACTBEHHO CBsA3aHHasa ¢ KapTtoin. baHk
OCYLLEeCTB/SET npoueccnpoBaHue (obcnyxuBaHue) onepaumini ¢ MCNonb3oBaHMeM [JOMNOSHUTENBHOWN
KapTbl B COOTBETCTBUM C 3aKoHoZaTeNbCTBOM Poccuinckon depepaumun, lNpaBumnamMu naaTeXHbIX
cucTeM, a Takxke ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
ucnosib3oBaHUeM 6aHKOBCKOW pacueTHoOW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTtens, cocTtaBfeHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npeanoxenusa (odepty) LepxaTtens o 3akaoyveHun [orosopa NpeaoCcTaBNeHUS U UCMOSIb30BaHUS
6aHKOBCKUX pacyeTHbIX KapT C yKa3aHWeM CyLLeCTBEHHbIX YCnoBuiA [JoroBopa v noareepxjatollee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asaBneHune Ha npepocrasBsieHue [onosiHuTeNlbHOW KapTbl K paHee OTKpbITOMYy ANA
COBepleHnsa onepauymMm C UCNOJib30BaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (panee - 3asiBJieHMe Ha OTKpbiTUe [lONoOJIHUTENbHOMU KapTbl) — 3asiBfeHne KnneHta -
Bnagenbua CyeTta, cocTtaBsieHHOe nMo dopMme baHka, yCTaHOBAEHHOW BHYTPEHHMMU HOPMaTUBHbIMU
AOKYMEHTaMM EaHKa, a TaKXe OTAE/IbHbIMW COornalleHnamm, cogepxallee nopydyeHme npegoctaBmnTb
JononHutensHyto KapTty Ha uMa depxatens Kaptel n1Mb0o TpeTbero nuua A5 COBEPLUEHUS onepaunn,
a Takxe npeanoxenune (odepty) KnueHta - [depxatens LoOMNONHUTENbHOW KapTbl O 3aK/HOUYEHUMU
JoroBopa npenoctaBAeHUS W  UCMOJIb30BaHMS 6GAHKOBCKMX PpacyeTHbIX KapT C YKa3aHWeM
CYWEeCTBEHHbIX ycnoBuin [loroBopa W noaTBepxaawllee npucoeanHeHne KnueHta - [epxartens
KapTbl JomonHuUTenbHOM KapTbl K [lpaBunaMm. 3asiB/ieHMe Ha OTKpbiTMe [donosHuTenbHOn KapThbl
SABNAETCS HeOTbEMJIEMOW YacTbio [Jorosopa.

3asBneHne Ha nepeodopmieHne 6aHKOBCKON pacuyeTHOM KapTbl (panee — 3asABaeHUe Ha
nepesBbiNycK) - 3asBaeHne [epxatens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKYyMeHTaMm baHka, a TakXe OTAENbHbIMKU COrnaleHuUsIMu,
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cogepxauiee obpaweHve [epxaTens o0 HeobXoAMMOCTM 3aMeHbl (nepeBbinycka) paHee
npeaocTaB/ieHHON KapTbl. 3asaBfeHme Ha NepeBbInycK ABAAETCA HEOTbeM1eMOoN YacTbio Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cuyeTra ANl COBEepLUeHUs onepaumm c
ucnonb3oBaHMeM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/iIeHUWE HaA 3aKpbiThe) -
3asBneHne [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJ/IEHHONW BHYTPEHHUMU
HOPMATMBHbLIMK AOKYMeHTaMn baHKa, a TakxXe OTAe/IbHbIMU COrfalleHnsaMm, CoaepIKallee nopyyeHme
OepxaTtens o0 3akpbitum CuyeTa U MpeKkpaweHMMm  UCMOJSIb30BaHMSA  NpeaoCcTaBlIEHHOM
(npepocTaBneHHbIX) Ans coBepweHusa onepauun no Cuety Kaptbl (KapT). 3asiBneHme Ha 3akpbiTue
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbiit cuer (ganee - Cuert) - 6aHKOBCKUM CYET, OTKPbIBaeMblit BaHkoM [depxaTtento ans
yJyeTa onepaumii, coBepluaeMblX UCKOUYNTENBHO C UCMOb30BaHMeEM KapTbl NN ee peKBMU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Kon 6e3onacHocTtu nnatexein'®? (panee - Kog 6e30nmacHOCTU) — KO/, MCMNOJb3YHOLWMUACA C
Lenbio aononHuTenbHon Bepudukauum [epxatens baHKOM Npu COBEpLUEHUM pPaCUYETOB B CETU
NHTepHeT B pexuMme peanbHOro BpeMeHn ansa obecneyeHns A[OMNOMHUTENbHON 6e30MacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswux [MpaBun HepaboumMMu AHAMKU cumTatoTcs cyb660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyaosbiM KogekcoM Poccuiickoit degepaunm, u Te AHW, HA KOTOpble B CU/Ty HOPM 3aKoHOoAaTebCTBa
Poccuinckon degepaumm NEpeHOCATCS BbIXOAHble AHW. B cnydasax, korga B Cuiay HOpPM
3aKkoHoaaTenbcTBa Poccuinckon ®depepaumm BbIXOAHOW AeHb 06bsaABAeH pabouuMMm gHem, B paty
coBepuweHusa nnbo obpaboTkm B nporpaMMHOM obecneyeHun baHka onepauunu, NMpPUXOASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXEHHbIX Ha TeppuTopum cybbekToB Poccuiickon depepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOBJ/IEHHble HOPMATMBHbIMW MPABOBbIMW akTaMu CybbekToB Poccuiickom
O®epepaunn (B Cuay nyHKTa «k» 4vactu 1 ctatbn 72 KoHctutyumm Poccuickon ®depepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - popMa KpeauTa, npenocrasnsemas baHkom [epxaTento nNpu HeAOCTAaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C CObMOAEHMEM MpaBuUa NIATEXHOW CUCTEMbI onepauusaM, u/vmnun npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaB/IEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl MW €€ PEKBU3NTOB,
Ha CyMMY, MpeBbllLaloWYyo OCTaTOK AeHEeXHbIX cpeAcTB no CYeTy WM YyCTaHOBAEHHbLIN OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpusaTuUsax TOProBau U CEpPBUCA,
yepes yCTpolhcTBa camMoobcny>XumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAa4yn HanuuHblx (ganee - MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakXe  UHble  [OeNCTBUHA,  COBEplIeHHble C  WCNOSIb30BaHUEM
KapTbl/JONOAHUTENBHOW KapTbl UIN €e PEKBU3NTOB.

MoapaspneneHue baHka - CTpyKTypHOe noAapasaeneHmne baHka, ocywecterisowee oT MMeHn baHka
6aHKoOBCKME onepauuu, MNpeaycMoTpeHHble nuueH3men LleHTpanbHoro 6aHka Poccuiickon
®depepaumu.

MyHKT Bbiaaum Hanu4dHbIX (Aaanee — NMNBH) - MecTo coBeplleHUs onepauuii N0 NpMeMy HasanyHbIX
AeHeXHbIX cpeacTB Ha CUeT nnu BblAaye Ha/IMUYHbIX AeHEeXHbIX cpeacTB co CyeTa C MCNosib30BaHNEM
KapTbl.

MepcoHanbHbIi MAaeHTUPUKALUMOHHBIUN HOoMep ([MWH-koa) - cneumanbHbIA UWMGPOBON KoA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasa cucTteMa) — COBOKYMHOCTb NMpasui, npoueayp U TeXHUYeCcKon MHMpacTpyKTypbl,
obecneumnBaloWmMX NnepeBos CPeACTB MeXAy YHYacTHMKaMW NNaTEXHON CUCTEMBI.

154 Koa 6e30MacHOCTM NpeaocTaBnsieTcs npu ycnosum, 4to MNC, B paMKax KOTOPOK BbiMylleHa 6aHKOBCKas pacyeTHas kapTta
[epxaTensi, NpuMeHsieT NPOTOKO/Ibl 6€30NacHOCTU ANS HAAEXHOM ayTeHTUdUKaLuMmn pacyeToB Ha ycnosusix MC
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CaMo3aHsATOoe NMNL0 — HU3MYECKOE NTNLO, HE SBAOLWEECT UHAUBUAYANbHbLIM NMPeanpuUHMMaTENEM U
oKasblBalllee YCnyrn ANns JIMYHbIX, AOMALUHUX W/WAN WHbIX HYXA, Mofydatoulee [A0XOoAbl OT
AEeATeNbHOCTU, MPU OCYLLECTBIEHNN KOTOPOK OHO He MMeeT paboToAaTens U He NpUBEeKaeT HAaEMHbIX
paboTHuKoB>>,

CTon-nnCT - CnNncok HomepoB KapT, noanexawmnx M3bATUI0O MPU NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecrteneHunto Onepaunii no Cuyety C
Mcnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT duanyecknx nuvu. Tapudbl pasMeWarnTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBagwowmin npegocrtasneHne KapT/OonoNHUTENbHbIX KapT WM KX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npeaocTaBieHne ocyLecTBnseTcs B TeyeHme 15 (MatHaguaTtn) pabounx AHen ¢ aaTbl NOCTYNAEHUS B
BaHk Hagnexawumm obpa3om odopMiIeHHOro 3assBNI€EHUS Ha OTKPbITUE U UHbLIX AOKYMEHTOB MO
TpeboBaHunio baHka (dopmMa M NoOpsAAOK NpeaocTaBAeHUs pacnuckun onpegenstoTcs baHkoM
camocTosATeNnbHo). KOMUCCMOHHOE BO3HarpaxaeHue 3a npegocTtasneHuve un obcnyxmeaHue KapTbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHundurumpoBaHHas KapTa npeaocrasnsercs [lepxaTento nof pacnncky B NOAy4YeHUU,
npeaocTaBNeHNE OCYLLECTBASAETCS B AeHb NOCTYN/eHMs B baHk Haanexawmm obpasomM opopMIEHHOIO
3asaBNeHuss Ha OTKPbITUE U WHbIX AOKYMeHTOB Mo TpebosaHuio baHka (dopma n nopsaaok
npefocTaBieHns pacrnmckm ornpeaensaoTcs BaHkoM CaMOCTOSITENbHO). KomuccmnmoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLIeHHble C ee NCNosb3oBaHneM NMbo C UCMOJIb30BAHMEM €e PEKBM3UTOB, a TaK Xe 3a AeNCTBUS,
coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3aneuvartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [ep>xaTesnto B OTAE/bHOM KOHBEPTE O4HOBPEMeHHO ¢ KapTol noa pacnmncky B NOAy4YeHUH,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHne MNH-koga A4oNyCTUMO TOIbKO MO OTHOLWEHUO K KapTam, No KOTOpbIM MCXOA4HO 6bina
nposeaeHa 6aszoBas yctaHoska NMNH-koaa, B COOTBETCTBMU C yCNoBMAMU MpunoxeHuns 12 k Mpasunam
KOMMEeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3akaoudeHun [orosopa, oTkpbiTuM CueTta, odopMneHnun n npenocrtaBneHUmn
KapTsbl.

3.1.8. baHk ocTtaBnseTr 3a cobon nMpaBO CaMOCTOSITENIbHO OMNpeaenaTb NopsAOK NpeaocTaBieHus
KnneHToM B baHk 3asiBJieHUs1 HA OTKpbITHE.
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgencreBusa KapTbl cumTaetcs He uctekwuMm, a Kaprta sBnsieTcsa OAeNCTBUTENbHOW, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. C nepBOro KaseHgapHOro AHA Mecsiua, Ccneayrowero nocne UCTeYeHuss Cpoka AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke aenctems KapTbl oroBapuBalTCsA OTAENbHbIMU YCIOBUAMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/ieHHON (MO TeKCTy HacToswero pasgena
Mpasun nop TepMuHOM KapTa noHuMmaetrca Kapta [MepcoHnduumpoBaHHasi), B CBSI3W C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl ans cosepweHus Onepauuin no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3NTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTbl MNH-KOHBEpTa M Kak cneacTtBue KomnpoMeTaumm pekeusntos, NMNH-kKoaa, ceKkpeTHbIX
KoAoB, yTpaTbl 3HaveHus MNMNH-koaa, ncreyeHumn cpoka aencrensa KapTbl, nuameHeHns damMmunmm n/mnm
nmeHun [epxaTend, n no Apyrum npuymHam. NpepoctasneHne KapTbl, 0pOpMNIEHHON B3aMeH paHee
npenocTaB/ieHHON, ocyuwecTBnseTcs B TedeHue 15 (MaTHaguatn) paboumx AHEN C AaTtbl NPUHATUS
BaHkoM 3asfBneHnsa Ha nepesbInycK.

3.3.2. Kapta, odopmiieHHas B3aMeH paHee npeaocTaB/ieHHOW KapTbl, CpOK AENCTBUS KOTOpPOM
ncrek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUSA Ha
nepeBbINycK Npu cobngeHnn cnegyowmnx ycnoBuin:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3osaHme KapTbl He NPUOCTaHOBIEHO/HEe nNpeKkpaLleHo Yyepe3 6nokmposaHue (no
nHuunatmee baHka no 60N M3 NPUUMH, NPeAyCMOTPEHHbLIX 3aKOHOAATENbCTBOM Poccuiickon
depepaumn n HacToawmmm Mpasunamn);
3.3.2.3. aMuccua KapTt onpegeneHHoro tuna He npekpallieHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTeBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOSHOM o6beMe, U OCTAaTOK AEHeXHbIX cpeacTB Ha CueTe AOoCTaTOYeH ANnsa onfaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxnsaHune/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaBfeHHOW KapTbl, CpPOK AENCTBUS KOTOPOW WCTEK,
npegoctasnsietcss KnveHty B noapasaeneHun baHka, KoTopoe yka3aHHO KnMeHTOM nepBoHavanbHO
B 3aABJIEHUU HA OTKpPbITUE.

3.3.5. B cnyyae HecobnogeHnss O4HOIO U3 YCI0BUIM, NEPEYNCNIEHHbIX B NMyHKTe 3.3.2. HaCTOSLWMX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToOMaTu4yeckoe odopMseHne KOTOpoin, NpeayCMOTPEHHOe NMYHKTOM 3.3.2. HacTtoswmx MpaBun, He
NpoOM3BOAMNIOCH, OCYLLECTBASETCS HA OCHOBAHMM Haanexawmm obpaszom opopMaeHHoro 3asiBNneHus
Ha nepesBbInyckK [epxatens npu cobntogeHnm cneayowmx yCcnoBuin:
3.3.6.1. ncnonb3oBaHne KapTbl He NpUoOCTaHOBNEHO/He NpeKpalleHo Yyepe3 6noknpoBaHume (No
MHuumatTmee baHka mo N60N M3 NpUYNH, NPesyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickom
depepaumn n HacToawmmm MNMpasunamn);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B MNOSIHOM o6beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaTo4yeH Ans onjaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6n0aeHUa OIHOMO U3 YCNOBUIA, NepevyncneHHblX B NyHKTe 3.3.6. HacToAWMX
MpaBwun, opopmneHne KapTbl B3aMeH paHee NpeaocTaB/IeHHOM He NPOn3BOAMTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaocTaB/ieHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLECTBASETCS Ha OCHOBaHUM Haanexawmm obpasom ocbopMneHHOro 3aaBieHUA Ha NepeBbINyCK
npu cobngeHnn cnegyrowmx yCcioBumn:
3.3.8.1. ncnonb3oBaHne KapTbl He NpUOCTaHOBNEHO/HE NpeKpalleHo Yyepe3 6nokmnpoBaHme (No
MHuumatTmee baHka nmo Nw60N M3 NpUYMH, NpPenyCMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon
depepaumn n Hactoawmmm Mpasunamn);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOIO BO3HarpaxaeHus B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOSHOM o6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe gocTaTouveH Ass onnatbl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOro M3 yC/I0BUI, NepeYncneHHblX B NyHKTe 3.3.8. HacTosawWwmx
Mpaswun, odopmieHne KapTbl B3aMeH paHee npeaocTaBieHHON He Npou3BOAMTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTesb AOMONHUTENbHO K 3asiBIEHUIO Ha nepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT npaBO, MNpuM YCNOBUM COXPaHEHUS LEHOBbIX MapaMeTpoB W YCOBUNA
obcnyxmnBanusa [epxaTtensi, no cobCTBEHHOW WHMUMATUBE MnpousBecTn odopmneHue Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBfieHHOMW Mo Nwbor M3 NpUYuH,
YCTaHOBJIEHHbIX HacToswmmm MNpaBunamn, baHKk MMeeT npaBo, NpU YCI0BUU COXPaHEHUS LEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenoCcTaBNeHHOM (MO TEeKCTy HacToslwero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXHOCTbIO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucie C NCNO/b30BAaHNEM PEKBU3UTOB, NMPOM3BOAUTCA B Cllydae yTepu, Kpaxu, rnopyu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpenoCTaBNEHHONW, BHE 3aBMCUMOCTU OT MNPUYUMH,
OCYLLECTBNSIETCHA HA OCHOBAHWM Hagnexawmm o6pasomM oopMIEHHOro 3aAaB/IEeHUA Ha NepeBbINYCK
npu cobngeHnn cneqyrowmx ycnoBumn:
3.3.13.1. wucnonb3oBaHue KapTbl He NPUOCTAaHOBIEHO/HE NpeKkpaleHo Yepe3 6oknposaHme (Mo
nHuunatmee baHka no 060N U3 NPUYUYMH, NPeAyCMOTPEHHbIX 3aKoHOAATeNbCTBOM PoCCuMIACKOM
depepaumnn 1 HacToswmmu Mpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oTCcyTCcTBME 3a40/1KEeHHOCTU nepeq baHkoM no Cuety;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C Tapudamm baHka
npoBefieHa B MOJIHOM 06beMe, N OCTATOK JIEHEXHbIX cpeAcTB Ha CUYeTe [J0oCTaTouYeH Ans oniaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a

obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lNpepnoctaBneHne KapTbl, 0hOPM/IEHHOM B3aMeEH paHee NpeaoCTaB/IEHHOM, OCYLLECTBNSAETCS B
[AeHb NOCTynneHus B baHk Hagnexawmm o6pasoM opopMIEHHOro 3asiBNIeHNs1 Ha NepeBbINycCK.

3.4.4. B cnyyae HecobnogeHnss O4HOr0 M3 YC/I0BUI, NEPEYNCIEHHbIX B MYyHKTEe 3.4.2. HAacTOAWMX
Mpaswun odopmneHne KapTbl B3aMeH paHee npeAoCTaBNeHHON HE NPOU3BOAMTCS.

3.4.5. TMNpun odopmneHun KapTbl B3aMeH paHee npenocTtaBNeHHOM no wbon U3 MNpUUKH,
YCTaHOBMIEHHbIX HacToAwMMK lMNpaBunamMu, baHk MMeeT NpaBo, NPU YCIOBUM COXPaHEHUS LEHOBbIX
napamMeTpoB M YC/A0BMI obcnyxuBaHus [epxaTens, M3MeHUTb TUN npenocTtasBnseMmon [epxaTento
KapTtbl n/unm MNC, kK kotopon npuHagaexut Kapra.

3.4.6. B cooTBeTCTBMM C 3aKOoHOAaTenbCTBOM Poccuinckon ®epepaunm, baHk Bnpase oTkasaTb 6e3
NOSICHEHWS NPUYNH B 3aMeHe KapThbl.

4. NMpepocraBneHue AlonosiHUuTenbHbiX KapT
4.1. OdopmMneHne n npegocraBseHne [lononHuTtenbHoi Kaprbl

4.1.1. Bo3moxHocTb odopmnieHus JononHutensHo Kaptbl (JononHutenbHbix KapT), gonycrumoe
KonuyectBo [ononHuTenbHbiX KapT kK ogHoMmy CuyeTy, TpeboBaHua k HdepxaTtento JononHUTENbHOM
KapTbl, pernaMeHTMpyoTCa BHYTPEHHUMN HOPMATUBHbLIMU AOKYMeHTaMu baHka.

4.1.2. JononHutenbHas KapTta MoxeT 6biTb opopmneHa:
- Odepxatento KapTbl — Bnagensuy CuyeTta, Ha OCHOBaHUWM Haanexawmm obpa3zomMm odpopMNEHHOro
3asBsieHns Ha OTKpbiTUe [lONOSIHUTENIbHOMW KapThbl;

- TpeTbeMy Jnuuy, 3akouMmBlieMy [JOroBop KOMMJIEKCHOTO O6CIYXWBaHWUS, MOA4 JIUYHYHO
OTBETCTBEHHOCTb [epxartensa KapTbl - Bnagenbua C4yeTa, Ha OCHOBaHWM Haaflexalwum o6pasom
0hOpMIIEHHOIrO 3aABNEHUA HAa OTKPbITUE [1ONOJIHUTEsIbHOMW KapTbi!se,

4.1.3. [OepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuu, coBepuweHHble no CueTy C
ncnonb3oBaHneM JononHuTenbHon KapTbl UnmM ee pekBu3nToB.

4.1.4. [Ona npuocTaHoB/eHUs/NpeKpalweHnsa BO3MOXHOCTU coBeplleHus Onepauun no Cuety C
ncnonb3oBaHneMm [JononHutensHon KapTbl [depxateno KapTbl o06a3aH npepoctaBuTb B bBaHK
nMCbMeHHoe 3asBneHne no d¢dopme baHkKa, YCTAaHOBAEHHOW BHYTPEHHUMMW HOPMaTUBHLIMU
hokyMeHTamMu bBaHka.

4.1.5. BO3MOXHOCTb coBepllieHnss Onepauuii no CYETYy C UCMNOJIb30BaHMEM [OMNONHUTENbHOM KapThbl
MOXEeT 6bITb NMpPUOCTaHOBMEHA/NpeKpalleHa B CBA3W C 610KMpoBaHMeM KapTbl B COOTBETCTBUM C
3aKoHoAaTeNbLCTBOM Poccuiickon deaepaumnn.

4.1.6. NepcoHuduumpoBaHHas JononHutenbHas KapTa npenocrasiseTcs OepxaTento
JononHutenbHo KapTbl No4 pacnncky B NOMy4YeHWU, NpefocTaB/ieHne OCYLECTBASETCS B TedeHue
15 (NaTtHaguaTtn) pabouunx gHeln ¢ gaTbl NocTynaeHna B baHk Hagnexawmnm obpasoM ohopMaEHHOro
3asaBneHnsa Ha oTKpbiTMe JONOMHUTENbHON KapTbl U UHbIX AOKYMEHTOB no TpeboBaHutio baHka. baHk
ocTaBnseT 3a coboil npaBo onpeaensaTtb MeToAbl (OPMMPOBAHUA W MNOAMUCAHUSA PACiUCKU B
nonydyeHmn Kaptbl. KOMUCCMOHHOE BO3HarpaxaeHwe 3a npepocrtasrieHue u obcnyxunsaHue KapTbl
onslaymBaeTca [epxaTtenem B COOTBETCTBUM C Tapudamm baHka.

4.1.7. HenepcoHundunumposaHHaa [ononHutenoHas Kapta npeaoctasnserca [depxartento
JononHutenbHo KapTbl Noa pacnmvcky B MONYYeHWUW, NMpefoCTaBfeHWEe OCYLLeCTBASEeTCS B AeHb
noctynneHms B baHk Haanexawwmm o6bpas3oM 0odOpMAEHHOro 3asiBNeHUs Ha  OTKpbITUE
JononHuTensHOM KapTbl UM WHbIX AOKYMEHTOB Mo TpeboBaHuwo baHka (dopmMa mn nopsgok
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npenocraBneHns pacrnmckm onpeaensoTcs BaHkoM CaMOCTOSITENbHO). KomuccmoHHoe
BO3HarpaxxaeHuve 3a npegoctaBneHne u obcnyxuBaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3aneyaTtaHHbin 6naHk [MWH-koHBepTa, coaepxawunn TWNH-koaq npeaocTtaBnsseMon
JononHutensHo KapTbl Bblgaetcsa [depxatento [JononHuTenbHoW KapTbl B OTAE/IbHOM KOHBeEpTe
OAHOBpEeMeHHO ¢ [lononHnTenbHow KapTon nog pacnucky B NOy4YeHUWU, eCiM He NPeayCMOTPEH UHOWN
cnocob popmmpoBaHua n npegocrtasneHuns NMMH-koaa B COOTBETCTBMU C BHYTPEHHUMU HOPMATUBHbIMU
hDokyMeHTamMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTeNnbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHMS MPUYMH B OPOPMIEHUN M NpeaocTaBeHnn JononaHUTENbHON KapThbl.

4.2, Cpok peicTtBuna [lonosiHuTesibHOM KapTbl

4.2.1. Cpok gencreua JononHutenbHon KapTbl cuMTaeTcs He nctekwuM, a JlononHutenbHas KapTta
SABNAETCS AENCTBUTENbLHOWM A0 MOC/AeAHEro KaneHgapHoro AHS Mecsiua roaa, YKasaHHOro Ha ee
NIMLEBOI CTOPOHE, BKOYUTENBHO.

4.2.2. Cpok gencreBus JononHnTenbHoOM KapTbl CYUMTAETCA UCTEKLINM:
- C NepBOro KaneHgapHoro AHs Mecsaua, cnefylLlero nocsie ncTevyeHms cpoka aencremns Kapthbl;

- C AaTtbl nosy4vyeHus wn nNpuHATUA BaHkoMm Hagnexawum ob6pa3oM OMOpPMAEHHOro 3asiBlieHUs
OepxaTtena [JononHutenbHon KapTbl O npekpalieHun WCMofb30BaHUSA MpeaoCTaBNeHHOM AN
cosepuweHuns Onepaunit no Cuety JononHutenoHon KapTbl (3akpbiTun JononHutenbHon KapTbl);

- C AaTtbl NonyyvyeHus n npuHATUS BaHKOM Hagnexawmm obpa3om odopMmneHHoro [epxatenem
3adBNeHns 0 3aKpbiTUK; NPU NOCTYMN/IEHUN AAHHOrO 3asBreHusa Bce [ononHutenbHble KapThl,
npeaocTtaBneHHble An4 cosepweHusa Onepaunn no CyeTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocgopmneHne flonosiHuTenbHo Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyuae yTtepu, kpaxwu, nopum LononHutenbHon Kaptbl, yTpaTbl NMUH-KOHBepTa M Kak
cneacrtene komnpometaumm MUH-koaa, yTpatbl 3HadeHus MUNH-koga, UCTEYEHMM CpoKa AENCTBUS
KapTbl, uameHeHusa dammnmmn u/vinm nmenn fepxatensa JononHutenoHasa KapTa noasiexuT 3aKpbiTUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. [OepxaTtenb 06s3yeTca He nepegaBaTb KapTy wn/wunu 3HaveHme MUH-koga B nonb3oBaHue
TpeTbMM fnLaM, B TOM YUCE N HA OCHOBAHUWN AOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTenb o6s3aH xpaHuUTb 3HadveHue [MMH-koga oTAeNbHO OT
KapTtbl. Bce Onepaunn no CuyeTy, CcoBepleHHble C ucnosb3oBaHmeM KapTtbl/ONOAHUTENBHON KapThl
c BBogoM [MNH-koga wnn noaTeBepxaeHHble Kogom 6e30macHOCTW, MPU3HAKTCS COBEpPLUEHHbIMU
[epxaTenem n ocnapuBaHUio He noasexar.

5.3. [epxaTenb 06s3aH CaMOCTOATENbHO BECTM ydeT U KOHTponb Onepauuin, coBepLUueHHbIX Mo
Cuety c ncnonbzosaHmem Kaptbl/ [JononHutenbHon KapTbl mnm ee pekBM3UTOB, U CBOEBPEMEHHO
0bpaTtuTbca B baHK B CPOKKN NpeayCMOTPEHHbIe 3aKkoHo4aTebCTBOM Poccuinckon ®egepaumm B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

5.4. JdepxaTtenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [AOKYMEHTbl, CBfi3aHHble C
Onepauuammn no CuyeTy, COBEpLEHHbIMW C UCNonb3oBaHueM KapTtol/JononHutensHo KapTbl, B
TeyeHume 1 (OgHoro) roga c gatbl coBepweHuns Onepaumn no CyeTy 1 NpeabaBAAaTb UX Mo TpeboBaHMto
BaHka unu npu BO3HMKHOBEHUW CMOPHbLIX BOMNPOCOB.
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5.5. B cnydyae uM3MeHeHUsI CBeAeHWI, yKasaHHbIX [epxaTeneMm B 3asBfeHMM Ha OTKpbITUE,
OepxaTtenb 06a3aH B TedeHue 7 (CeMn) KaneHAapHbIX AHEW C AaTbl BO3HUKHOBEHUS YKa3aHHbIX
N3MEHEHUI MMCbMEHHO YBEAOMUTb 06 3TOM BaHK, 1 NpefoCcTaBuUTb AOKYMEHTbI Mo Tpe6oBaHuto baHka.

5.6. Mpn nonyyeHMMm nMUCbMEHHOro YyBeaoMneHmss baHka o0 HeobxoAMMOCTM NpeKkpaTuTb
ncriono3oBanme Kaptol/JononHutenoHon Kaptbel [epxaTenb o0653aH HeMeasleHHO NpeKkpaTuTb
ncnonb3oBaHne Kaptbl/JononHutenoHon KapTbl n Bo3BpaTUTb ee B baHk B TeueHme 10 ([JecaTtwn)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. [epxaTtenb 06a3yeTca He Ucnonb3oBaTh KapTy Ana coseplueHus Onepauunit, CBA3aHHbIX C
OCYLLeCTB/IEHMEM MpeAnpUHUMATENIbCKON  AeaTenbHOCTK, Nunbo Onepauuin, NpoTMBOpEeYaLmnx
3aKoHoaaTenbcTBy Poccuiickon depepauunn.

3anpeT Ha OCYLWEeCTB/IEHME oOnepaunin, CBA3aHHbIX C MNPeaAnpUHMMATENLCKON AEATENbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lep)katenei, 3a ncknouyeHmeMm CaMo3aHATbIX amu >,

5.8. Mpn npepoctasneHnn OBepapadTa B COOTBETCTBMM C MYHKTOM 6.12. HactosAwwmx [lMpasun
OepxaTtenb o06a3aH obpatutbcs B BaHkK aAnsd nonyydyeHus mHdopMmauum O pacxopax [epxatens u
O3HaKOMJ1eHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

5.9. Jepxartenb 0653yeTcss 3HAKOMUTLCSA C YCNOBUSMM aencrteyowmx TapudoB baHka,
HacToAWwnx I'Ipanm n unx WmU3MEHEHUNAMU, O KOTOPbIX BbaHk YBEAOMNAET MNYTEM I'Iy6J'IVI‘-IHOFO
OMNOBeELLEHUSA: pa3MelleHns nHpopmaumm B nogpasgenenmsax baHka n/vmnm Ha odpuumanbHOM canTe
BbaHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb 0653yeTcs npenoctaBnsatb baHKy, BbiNoMHALOWEMY QYHKLMM areHTa Ba/llOTHOrO
KOHTPOSsl, BCe HeobXoanMbIe AOKYMEHTbl U nHdopMaumio 06 ocywiectsneHmmn Onepaunii no CyeTty ¢
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHblE 3aKOHOAATENbCTBOM Poccuinckon deaepaumm Cpoku.

5.11. [depxaTtenb 065a3yeTcsa npenoctaBnaTb baHky no ero 3anpocy Bce HeobxoAuMble AOKYMEHTbI
B paMKax M Ha ocHoBaHuu TpeboBaHui 3akoHoaaTenbcTBa Poccuinckon degepaumu.

5.12. [depxatenb o0b6a3yetcsd yBenomnsatb baHk 06 M3MEHEHUW CBOMX MepCoHasibHbIX AaHHbIX, B
TeyeHme 7 (CeMun) KaneHAapHbIX OHEN C AaTbl UX U3BMEHEHUS, HO HE NO34HEee AHS O4YepenHON SBKU
LepxaTensa B baHk.

5.13. [depxaTtenb 06a3yeTca ynnaymeatb bBaHKy KOMUCCMOHHOE BO3HArpaxaeHue u uHble niatexu
B COOTBETCTBUM C [lJoroBopoM u Tapudamu baHka.

Ynnata KOMUCCUMOHHOIO BO3HarpaxzaeHus 3a obcnyxmeaHune Cueta/KapTbl ocyLlecTBAseTCs
B cCooTBeTCTBMM C Tapudamm baHka, [eNCTBYOWMMM Ha A[aTy B3UMaHUA KOMWCCUMOHHOMO
BO3HarpaxaeHuatsg,

6. PacueTbl

6.1. Ons coBepweHna Onepauunn, nposBoauMbix no CueTy, BaHK npegocrtaBnset [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMKM ero 3asiB/ieHMs Ha OTKPbITUE M HacToswmX MNpasuin.

6.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cuete, MOryt 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, coBepluaeMbix C ucnonb3oBaHnemMm KapTbl/[ononHUTeNnbHON KapTbl UK ee peKBU3UTOB C
npeaBapuTenbHbIM  MNpoBeAeHMeM ABTOpPM3aUMOHHOro 3amnpoca nmbo 6e3  AsTOpm3aumm, C
cobnogeHvem npasun  MNC, npu HeobxogMMOCTM — C  AOMONIHUTENbHBLIM  3aK/KOYEHUEM
COOTBeTCTBYlOWEro goroeopa ¢ baHKOM, a TakxXe B cny4dasx, NpefyCMOTPEHHbIX MNYHKTOM 6.8.
HacTosdwmx [MpaBun, mn ana wuHbix Onepauuii, ocylecTBseMblX BaHKOM WCKNOUYUTENBHO Ha
OCHOBaHUW 3asaBsieHns [lepxaTensa Ha nepevyncneHne AeHexXxHblX CpeacTB, COCTaB/eHHOoro no dopme,
YCTQHOBNEHHON  BHYTPEHHWMM  HOPMATMBHbIMWM  AOKyMeHTamMuM baHka, B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

157 MyHKT n3MeHeH MpukasoM baHnka N2 201 ot 10.03.2020
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6.2.1. Onepauuun no CueTy, coBepllaeMble C UCNONb30BaHneM KapTbl 160 ee pekBU3UTOB, BK/OUYas
nonosiHeHne Cueta [epxaTtenem KapTbl, NpoBOASATCA B MOPSAAKE, NMPeayCMOTPEHHOM HaCTOSILLUMMMU
MpaBunamu, 3akoHoaaTenbCTBOM Poccuitickor ®depepaumu, B TOM 4YUCIe HOPMATUMBHbLIMKU aKTaMu
LleHTpanbHoro 6aHka Poccuinckon deaepaumm, a Takxe npasmnamum NC n Tapudamm baHka.

6.2.2. OcHOBaHMeM Ans oTpa)xeHns baHkoMm Onepaunn no CyeTy, COBEPLLUEHHbIX C MCNOJ/Ib30BaHUEM
KapTtbl, asnawTtca Tapudbl baHka, AOKYMeHTbl, NpeaycMoTpeHHble npasuiamu MNC, goroBopaMu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbLIMKM [AOKyMeHTaMu baHka, noatBepxaawwme dakT
coBepuweHus Onepauun ¢ ncnonb3oBaHneMm KapTbl nan ee peKBU3nNTOB.

6.3. OHeM 3auncnenus/cnncaHus cpeacts Ha Cder/co CueTa cuuTaeTcs JAeHb 06paboTkm
MHpopMaunmm no coeeplweHHon Onepaumn B NporpaMMHoOM obecrneyeHum baHka, He3aBUCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

6.3.1. 3auncneHmne/cnmcaHme peHexHbiX cpeactB Ha Cuetr/co Cuera [epxxatens nNpouM3BOAUTCS
baHkoM He nosgHee ogHoro pabodero AHA, cregywwero 3a gHeMm aKTUYECKOro MocCTynjaeHus
AEHEXHbIX CpeacTs B BaHK/cnmcava AEHEXHbIX CpeaACTB C KOPPECNOHAEHTCKOIro CHETa BaHka.

6.3.2. B cnyyae noctynseHusa uHdopMmaumm o coBepueHHon Onepaumu He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHM, oTpaxeHune aaHHor Onepaumn no CueTy B nporpaMMHoM obecneyeHumn baHka
NPOU3BOAMUTCS TEKYLIUM paboymMm gHEM.

6.3.3. B cnyyae nocrtynneHus nHdopmauum o coepieHHon Onepaunm nocne 22:30 N0 MOCKOBCKOMY
BPEMEHWN, OTpa)XxeHme pgaHHon Onepaumm no CuyeTry B nporpamMMHoM obecnedeHun baHka
npon3eBoanTCa cnegyowmm paboumm gHem.

6.3.4. B cnyyae noctynseHus mHdopMaumsa o coseplieHHon Onepauum nocne 22:30 nocneaHero
paboyero aHa Hepenu nubo B Hepaboume [AHW, oOTpaxeHue pAaHHon Onepaumm no CueTy B
nporpaMmMHoM obecrieyeHun baHka npou3BOAUTCA B MepBbii pabounii AeHb, cregylwmin 3a
HepabounmMm gHAMM.

6.4. BaHk ocTtaBnseT 3a cobon npaso nponssoanTb Onepaunm No 3a4NCIEHUIO AEHEXHbIX CPeACTB
Ha CuyeT 1/uUnn cNMcaHnsa AeHeXHbIX cpeacTB co CyeTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEBO3MOXHOCTM 3auncneHns baHkoM cpeacTtB Ha CUeT B CBS3M C yKasaHuWeM [epxaTtenem
N/VNn TPETLUM NIMLOM HEBEPHbIX/HEMOJIHbIX PEKBM3UTOB B MJATEXHOM/pacyeTHOM AOKyMeHTe BaHk
ocTtaBnseT 3a coboi npaBo 6e3 4ONONHUTENBHOrO pacnopsXxeHus [epxxatens ocywecTBmMTb BO3BpaT
NepeYnCNaemMblX CpeacTB MO pPeKkBM3MTaM MnaTesnblimMKa, YKasaHHbIM B MJaTEXHOM/pPacyeTHOM
AOKYMEHTE Ha nepedyncineHne AeHeXHbIX cpeacTts, B nopsaake, yCtaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuinckon depnepaunu.

B cnyyae p[oCpoOYHOro npekpaweHusi MUCrosib3oBaHuMsa KapTbl KOMUCCUMOHHOE BO3HarpaxaeHue,
B3MMaemoe 3a dakTndeckoe BpeMsa obcnyxmeaHusa KapTbl, NpuvpaBHMBaeTcs K KOMWUCCUOHHOMY
BO3HaArpa>aeHuio 3a nofHbln rog obcnyxmeaHna KapThbl.

6.5. B TeueHne cpoka gencremsa KapTbl baHK HauYMCNAET Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe
NMpoLeHTbl B cOOTBETCTBUM C Tapudammn baHka n 3akoHogaTeNnbCTBOM Poccuiickon ®depgepaunn.

6.6. Mpy  CHATMM  HaNWUYHbLIX  JAeHeXHbIX cpeactB co CuyeTa € UCMONb30BaHMEM
KapTtbl/JononHutenbHon KapTel B 6aHkomaTax v NBH, He npuHagnexawmx baHky, 4ONOAHUTENBHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXeT yaep>XXnBaTbCs
KOMWCCMOHHOE BO3HarpaxxaeHune 6aHka — snagenoua MNBH nnn 6aHkomaTa.

6.7. OepxaTtenb KapTbl ynonHomMouumBaeT baHK npou3BoAWTL NepeBOoA AEHEXHbIX cpeacTs 6e3
OONONHUTENBHOro nopydeHna [epxaTtensa (3apaHee AaHHbIA akuenT) nytem odopmaeHns B
YCTaHOBMIEHHOM NOpSAKe MaTeXHbIX/pacyeTHbIX [AOKYMEHTOB Ha crnucaHne co CueTa CyMM B
COOTBETCTBUU C 3asiB/IEHUEM Ha OTKPbITHE:
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- [EeHeXHbIX CpeacTB, 3a4ncneHHbiXx Ha CyeT 6e3 yCcTaHOBJIEHHbIX 3aKOHOM U MHbIMW NPaBOBbIMU
aKTaMn WM CAENKON OCHOBaHWM (owKMBOYHO 3auncneHHbIX cpeacTts). [pu 3TOM cnucaHue
npounssoanTca 6e3 B3nMaHus KOMUCCUK;

- [EeHeXHbIX cpeacTts Ha noraweHne OeepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUM C
aencreytowmnmm Tapmudammn baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHusi B coOoTBeTCcTBMM C Tapudamm baHKka, a Takxxe yCTaHOBEHHOIro
NC n gpyrmmmn 6aHkammn. KOMMCCMOHHOE BO3HarpaxaeHne Haunucnsetcs baHKoM n fosXkHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT cOBCTBEHHbIX CPeACTB, Haxoaswmxca Ha Cuete, nyTem
cnmcaHna BaHKOM KOMWCCMOHHOrO BO3HarpaxaeHws co Cyeta Ha OCHOBaHMKM MOAMWCAHHOMO
KNMEeHTOM pacrnops)XeHus He Mo3AHee AHS, B KOTOPOM OHO 6bISI0 HaYMCNeHo!>?;

- dakTnyeckn npomnseeneHHbiXx BaHKOM pacxoaoB, CBs3aHHbIX C NpeaoTBpalleHMeM He3aKOHHOro
ncrionb3oBaHmsa KapTbl kak [depxartenem, Tak v agpyrumm nmuamm (6r1okupoBaHue KapThl,
noctaHoBka B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBeplieHus onepauum HanuM4yHoro n/mnu 6es3HanuMyHoro nonosHeHus CueTta B
BanOTe, OTAMYHOM OT BantoTbl Cueta, [Adepxatene KapTbl npepoctaBnser baHky npaso 6e3
OOMNONTHUTENbHOIo YBEeAOMJIEHUA MPOM3BOAUTL KOHBEpTaUUKo CpeacTB B BanwTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamum bBaHka.

6.9. PacxopnoBaHmne paeHexHbIX cpeacts co CyeTa OO/MKHO oOcywecTBnATbCa [epxaTtenem B
npegenax ocrtatka cpeacrts Ha CuyeTe uaun ycrtaHosrieHHoro baHkom nummnta OBepapadTa (B crydae
€ro npeaocTaB/ieHMs Ha OCHOBaHWMM OTAENbHOro Aorosopa Mexay [epxatenem u baHkom), 3a
WUCK/IIOYUEeHNEeM cny4vaeB, NpuBefeHHbIX B NyHKTe 6.11. HacToawmx [MpaBun. CHATUE HaNMUHbIX
OeHexHbIx cpeacTte B 6aHkomaTax u MNMBH BaHka ocylwecTBnseTcs B COOTBETCTBMMU C MyHKTOM 11.2.
HacToswwmx Mpasun.

6.10. BaHK NpuvHMMaeET K ncnonHeHuo sce Onepaunmn no CUeTy, COBEPLUEHHbIE C NCNONb30BaHNEM
KapTtbl/dononHutenbHon KapTel Nnb6o ee pekBn3nToB 6e3 HapyweHus npasun MNC JepxaTtenem n/vmnu
TPeTbMMU NNLLAMM.

B cnyyae HeAoOCTAaTOYMHOCTM WMAM OTCYTCTBUMS Ha CuyeTe CpeAacTB, HEobXOoAWMbIX A/ 3aBepLlUeHUs
pacyeToB MO AONYLWEHHbIM K MPOBEAEHMIO U COBEpPLUEHHbIM C cobntogeHmnem npasun MNC Onepauusm,
COBeplleHHbIM C ucnosnb3oBaHneMm KapTbl/JononHuTtensHon KapTbl, BaHK B AeHb 06paboTku
Onepaunn npegocTtasnsaeT [epxaTtento kpeaut B popme OBepapadTa B pa3Mepe, HeobxoanMmom aAns
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

6.11. OBepapadT npenocraBnseTcs Ha Cpok, He npesblwarwmin 30 (TpuauaTb) KaneHAapHbIX
AHEWN, HauMHasi Co AHSA ero BO3HUKHOBEHMUSI.

6.11.1. Npu npenoctaBneHnn OBepapadTa Oepxatenb 06s3aH obpatutbca B baHk ansg nonyyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMIEHUA C pa3MepoM MOSIHOW CTOMMOCTM KpeauTa B
pamkax npepoctasneHHoro OsepapadTa. baHk ob6a3aH npu obpaweHun [depxaTtens AoOBeCTU A0
cBefeHus [epxaTtens B NMCbMEHHOM Buae uHdopMauuto o pacxogax no CyeTy n pasmepe NosHON
CTOMMOCTM KpeauTa B paMKax npeaocrtasneHHoro Osepapadra.

6.11.2. [lepxaTtenb 06513aH B TeyeHWe CpoKa, YCTaHOB/IEHHOro B NMyHKTe 6.11 HacToawmx Mpasun,
noracmtb cymmy OBepAapadTa M HaUYUCEHHbIX Ha Hee MpOoUeHTOB cornacHo Tapudam baHka, 3a
NCKJIIOYEHMEM C/lyyaeB, Koraa Cpok aeincTemsa KapTbl UCTeKaeT paHble. B aToM cnydae [depxaTtenb
0653aH noracntb cymmy OBepgpadTa M HAYMUCIEHHbIX NMPOLEHTOB He NO34HEee AHS UCTeYeHNs Cpoka
aencrtena KapTbl.

6.11.3. B cnydae yBenuMuyeHuUs CyMMbl paHee BO3HMKLIEN 3a40/1KeHHOCTM no osepapadTy, BaHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHbiXx onepaumin no CyeTy C  UCNOSb30BaHMEM
KapTtbl/dononHutensHon KapTbl 3a cueT cpeacts OBepapadTa, ocTaenss 3a coboin npaBo Npom3BecTu
6noknposaHue KapTbl (a Takxke NnpegoCcTaBNEHHONM K Hel [JononaHnTeNnbHOM KapTe/npeaocTtaBneHHbIX
K Her [ononHuTtenbHbiX KapT) A0 MUCTeYeHUs YyCTaHOBMAEHHOro Cpoka noraweHus. Npu 3TOM Cpok
noraweHusa obuen cyMmbl 3ag0mkeHHOCTM no OsepapadTy He gomkeH npesbiwaTte 30 (TpuauaTb)
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KaneHAapHbIX AHEN, UCYUCISEMbIX C NepBOro AHS BO3HUKHOBeHMs OsepapadTa, 3@ UCKIKYEHMEM
c/lyyaeB, Korga cpok aencreus KapTbl CcTekaeT paHblue. B aTom cnydae [epxaTtenb o6s3aH noracutb
o6yt CYMMYy 3a40/IKEHHOCTM He Mo34Hee AHS uctedeHus cpoka pencteuma Kaptel. B cnydae
HenoraweHnss [OepxaTtenem Oepgpadta B TedeHme 30 (TpumauaTtu) KaneHAapHbIX AHER,
ncuncnaembix C MepBOro AHSA BO3HMKHOBeHMs OBepapadta, Kaprta [depxartens 6nokumpyercs,
npoBeAeHue pacxodHbix onepaumih no CyeTy C  wucnonb3oBaHmeM Kaptbl [epxartens
npuocTaHaBAMBAETCA A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.

6.11.4. B cnyyae HenoraweHus 3ago/mkeHHocTn no OeepapadTty no ucrtedeHum 30 (Tpuauatn)
KaseHaapHbIX AHEN CO AHA BO3HMKHOBeHMst OBepapadTa vaM B AEHb UCTEYEHUS CpOKa AENCTBUS
KapTbl, 3a40/1)XEHHOCTb NPM3HAEeTCs NPOCPOYEHHOMN.

6.11.5. B cnyyae obpasoBaHus OsepapadTa npu Hannumm no Kapte NnpoCcpoyYeHHOM 3a40/KEHHOCTHU
no npeaocTtaBfeHHOMY nuMuTy OBepapadTa, 0MOPMSIEHHOMY COOTBETCTBYHOLWUM [AOrOBOPOM C
BaHkOM, 3ad0/mKEeHHOCTb MO BHOBb oObpa3oBaBwemycs OBepapadTy Takxe obbsaBnsercs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

6.11.6. Npn nonHoM noraweHun Aepxatenem OsepapadTa U HAYMUCEHHbIX HA €ro CYMMY NPOLEHTOB
BO3MOXHOCTb npoBeaeHusa Onepaumnin no Kapte Bo3obHoBNseTCS.

6.12. [epxaTtenb npegocrasnser baHKy npaBo B COOTBETCTBMM C HacToswmmm [lMpasunamu, B
cnyyae HeucrnosnHeHusa [epxaTtenem obs3aTenbCcts no noraweHuto OsepagpadTa M NpPoOLEHTOB 3a
nonb3oBaHne OBepapadToM, MPU HaNMUMKU y Hero NbbiX UHbIX cyeToB (B TOM 4UCEe U APYIUX
CYeToB, OTKpPbITbIX ANs coBepweHns Onepaumini ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
baHke Npou3BOAUTbL MepevYncsieHnss AEHEXHbIX CPeACTB C AaHHbIX CYeToB nyTeM odopMaeHus B
YCTAHOBIEHHOM MNOpsiAKe NiaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHue CpeAcTB, HeAOCTarLWmx
OJ1S1 OCYLLEeCTB/IEHUS PacyeToB, B COOTBETCTBUM C 3asABNIEHMEM Ha OTKpbiTME, U Tapudamu baHka. B
cny4yae CnucaHus AeHEeXHbIX CPeAcTB CO cyeTa B BasakoTe, OTIMYHOM oT BantoTbl KapTtel, depxaTtenb
npepocrtasnaer npaso baHky 6e3 AOMOAHWUTENBbHOro YBEAOMAEHWS NPOU3BOAMTL KOHBEpTauumio
cpeancts No Kypcy baHka, yctaHoBneHHoMy Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApacdTOM HAYUCASIOTCA B pa3Mepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, NpeaycMOTPEHHOM 3aKoHoAaTenbCcTBOM Poccuiickoint depepauuu, co AHS,
cneayloulero 3a AHeM npeaoctaBnenms OsepapadTa, Mo AeHb NOMHOMO noraweHus OsepapadTa.

6.13. B cnyuae coBepweHna Onepaunm c ucrnonb3oBaHmem Kaptbl/dononHutensHon Kaptel u/mnm
ee peksusutoB B lNBH, 6aHkoMaTax unmM nHoM obopynoBaHum (TepMmHanax, Aenosuvtopax u T.4.),
npuHagnexawmnx baHKy, KoHBepTauus AeHeXHbIX CpeacTB M3 BantoTbl Onepaunm B BanoTy KapTbl
Npon3BOAMTCA B COOTBETCTBMM C Tapudamm baHka Ha aeHb 06paboTKkM AaHHbIX MO COBEPLUEHHOM
Onepaunn B aBTOMaTU3MPOBaHHOM cnucteMe baHka, He3aBUCUMO OT haKTUYECKOW AaTbl COBepLUEHuUS
Onepauunn.

B cnyyae cosepuweHuns Onepaumum C ucnosib3osaHmeM KapTbel/ononHutenbHon KapTbl n/wunm ee
pekBuanutoe B [1BH, 6aHkoMaTax M WHOM ob6opyaoBaHuu (TepMUHanax, Aeno3utopax), He
npuHagnexawmnx baHky, KOHBepTauus AeHEeXHbIX CpeAcTB U3 BantoTbl Onepauun, noayyeHHom us IMC
W NpeacTaBfeHHON K onfaTe, B BantoTy KapTbl NpoM3BOANTCSA B COOTBETCTBMU C Tapudamm baHka Ha
AeHb 06paboTkM AaHHbIX MO coBepweHHon Onepauum B aBTOMaTU3MPOBAHHOW cucTeMme baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHns Onepauumu.

6.14. bBaHk npu obpaweHun Oepxatensa obsg3aH AoBeCTU A0 cBeaeHUsa [epxaTens B NUMCbMEHHOM
Buae nHdopmMaumio o pacxogax [epxaTtensa u nosHoOW CTOMMOCTM KpeauTa B pamkax OsepapadTa,
npenocTaB/eHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacToawmx Mpasu.

6.15. Onnata HanoroB un c6OpPOB OCYLIECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon denepaunm.

6.16. B cny4asax, yCTaHOBMEHHbIX NOANYHKTOM 11.2 cTtaTtbn 9 ®egepanbHoro 3akoHa ot 27.06.2011
N° 161-®3 «O HauMOHaNbHOM NNaTexHon cncreme», baHK MMeeT NpaBo NMPUOCTAHOBUTbL 3a4YnUC/IEHNE
OEHeXHbIX cpeactB Ha CueT [lepxaTens B CyMMe nepeBofa AEHEXHbIX CPeACTB MAU yBennyeHue
OCTaTKa 3NEKTPOHHbIX AeHEeXHbIX CpeacTB [epxaTensd Ha CYMMYy rnepeBofa 3/1eKTPOHHbIX AEHEeXHbIX
cpeacts. baHk o06s3aH HesamepnuTenbHO yBeAoMUTb [epxaTtens NwobbiM AOCTYMHbIM CNOCOH60OM
(nyTem HanpaBneHus SMS-coobuieHns Ha [loBepeHHbIn HoMep MobunbHOro TenedoHa KnueHTa;
NyTeM HanpaB/eHUs 3JIEKTPOHHOrO nuMcbMa Ha [loBepeHHbIn aApec 3NEeKTPOHHOW MoYThl,
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npenocTtaBneHHbI [lepxaTenem B baHK; nyTeM HamnpaBfeHUs yBeAOM/IeHUS/n3BeLeHns/coobLieHmns
yepes OnCTaHUNOHHbIe KaHasbl obcnyxunBaHus; nyteM HanpaB/eHus
nMcbMa/yBeaoMIeEHNs/N3BELLEHNS NO aApecy MecTa XUTenbCTBa (perncrpaunm), NnpeaocTaB/ieHHOMY
[epxaTeneM) O MPUOCTAHOBNEHUN 3a4YUCNEHUS [OEHEXHbIX CPeacCTB WM YBEIMUYEHUS OcCTaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACTB U HEOOX0ANMOCTM NpeacTaBNeHnss B TedHeHne Cpoka, YKa3saHHoOro B
noanyHkte 11.2 cratbm 9 ®degepanbHoro 3akoHa oT 27.06.2011 N° 161-®3 «O HaumoHanbHOM
NnIaTeXHoM CUCTeMe» AOKYMEHTOB, MOATBEPXAAlWMX 060CHOBAHHOCTb MOJSyYeHUs nepeBeneHHbIX
JEeHEXHbIX CPEeACTB UAN 3NEeKTPOHHbIX AEeHEXHbIX cpeacTsi®l,

7. YT1epsa Kaptbl unu NMNH-kopa

7.1. B cnyyae yTtepu (xunwenus, msbatua wn T.n.) Kaptel/JononHutenbHon KapTtbl wu/unm
nosasneHuns y Aepxatens/Adepxatensa JononHuTtenbHon KapTbl N0A03pEHNSA B HECAHKLMOHMPOBAHHOM
ncrionb3oBaHmn Kaptbel/JononHntenbHon KapTel wanm ee pekBumanToB [epxartenb/depxaTtenb

JononHutensHon KapTbl o6s3aH HemeaneHHO yBeAoMUTb 06 3ToM BaHK A9 NpUOCTaHOBMEHUS

Onepau,mm no Kapte n 6noknposku Kaptbl/dononHutensHon KapTbl 0gHUM 13 cneayowmx cnocobos:
no TenedoHaM, yKkasaHHbIM Ha oduumanbHoM cante baHka B ceTn MHTepHeT agpecy www.rncb.ru
(BaHKk pekoMeHAyeT WCMONAb30BaTb AaHHbIM Ccnocob WMHMOPMUPOBAHUSA B LeENsax onepaTUBHON
6noknpoBkn Kaptbl/[oNONHUTENBbHOW KapTbl). YKa3zaHHOe YCTHOE yBeAoMieHUe 06 yTepe, Kpaxe
WX MHOM WU3BATUM, a TakKXKe O MNOAO03PEeHUSsX B HECaHKUMOHMPOBAHHOM MCMOSb30BaHUU
KapTbl/JONOMHUTENBHON KapTbl UM ee PEKBU3UTOB B CPOK He no3aHee 7 (Cemun) pabouunx gHen
co OHSA obpaweHus AOSXKHO 6bITb NOATBEPXAEHO NMUCbMEHHbIM 3asB/ieHMeM
Depxatens/Oepxatensa [LJononHutenoHoh Kaptbl (B noapasaeneHum baHka ¢ noapobHbIM
N3n0XeHneMm ob6CToATENbCTB YTPaThl/XULWEHUSA, @ TaKXe CBEAEHMN O HE3AKOHHOM UCMNO/Ib30BaHUN;
3asaBfeHne odopmnseTcsa no dopme, yCTaHOBNEHHOW BHYTPEHHUMU HOPMATUBHbLIMU JOKYMEHTaMu
BaHka);

- MUCbMEeHHbIM 3asasneHueMm [epxatens/Oepxatensa LononHutenoHon KapTbl, O(MOPMAEHHbIM B
noapasgeneHnn baHka, no ¢dopme, yCTaHOB/EHHOW BHYTPEHHUMU HOPMATUBHbLIMW AOKYMEHTaMu
BaHka, ¢ noapobHbIM WM3NoOXeHNeM O6CTOATENLCTB YTpPaTbl/XULLEHUSA, @ TaKXe CBeAeHUN O
HE3aKOHHOM UCMNO/b30BaHUu;

- 3asBneHueM [Lepxartensa/Oepxartens JononHutenbHol KapTbl, odopMeHHbIM Yepe3 MobunbHoe
npunoxeHune/CncremMy AUCTaHUMOHHOrO Aoctyna «WHTepHeT-6aHK» no ¢opme, yCTaHOBAEHHOM
BHYTPEHHUMU HOPMATUBHbLIMW AOKYMeHTaMu BbaHka, ¢ nogpobHbIM M3noxeHneMm 06CTOATENbCTB
yTpaTbl/XULEHUS, @ TaKXKe CBEAEHMUI O HE3AKOHHOM MCMOJIb30BaHNKN 6L,

7.2. baHk cynTaeTcs yBeLOMJIEHHbIM 06 yTpaTte KapTbl/JOMNONHNTENBHOM KapTbl
Jdepxatenem/Oepxatenem JononHutenbHoOMn KapTbl n/mnm 06 MCMNONb30BaHUN
KapTtel/dononHutensHor KapTbl wnnu ee pekBusntoB 6e3 cornacus [depxatens/Odepxatens
JononHutenbHon KapTbl C MOMEHTa nepBoro NocTynaeHns B baHK COOTBETCTBYOLWEro yBeaoMaeHuns,
Hanpas/ieHHOro OAHMM U3 CcnocoboB, YyKasaHHbIX B MyHKTe 7.1. Hactodwwmx [pasun. 06
ncnonb3oBaHun KapTtbl/JononHutensHon KapTel unn ee pekBusmtoB 6e3 ero cornacus
Oepxatenb/OepxaTtenb [ononHutenoHo KapTtbl 0653aH yBeaoMuTb baHKk He no3aHee AHS,
cnepywuwiero 3a AHeM nonydeHma ot baHka yBegomneHums o cosepweHHon Onepauun.
KapTta/[ononHutenbHas Kapta cuutaetrca  3ab/oKnMpoBaHHOM C MOMeHTa nony4vyeHus
Oepxatenem/Oepxatenem [JononHutenbHon KapTbl noaTBepXaeHus onepatopa baHka o
6nokuMpoBaHUM  KapTbl/C MOMeHTa MpPUCBOEHUSA 3asaBfieHuMto  (CcocTaBfieHHOMYy no dopMe,
YCT@HOB/IEHHOMW BHYTPEHHUMW HOPMATMBHbIMWM AOKyMeHTamu baHka) [Oepxatens/Odepxatens
JononHutenbHon KapTbl, HanpaBneHHOMY 4yepe3 CucCTeMy AMCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHK», OKOH4YaTEeNbHOrro cTaTyca, CBUAEeTeNbCTBYOWEro 06 UCNosiHeHUN 3aaBrieHns baHKoM.

7.3. 3aMeHa KapTbl OCyLLECTBNSETCSA Ha OCHOBaHUM nocTynuelero B baHk Haanexawmm obpasom
odopMNeHHOro 3asBreHns Ha nepesBbiNnycK. Ecnn no okoH4YaHua cpoka aencteus KapTbl 0CTanochb
6onee 30 (TpuAauaTK) KaneHAapHbIX AHEN, OCYLLEeCTBASETCSA 3aMeHa KapTbl Ha TOT XXe CPOK AENCTBUS,
YTO U noTepsHHas/ykpaaeHHas KapTta. Ecnn g0 okOH4YaHuA cpoka aenctemsa KapTbl oCTanocb He
6onee 30 (TpmnauaTtn) KaneHaapHbIX AHEN, oCcywecTBAseTcs 3aMeHa KapTbl Ha HOBbIN CPOK AeNCTBUS.
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3aMeHa KapTbl OCYLIECTBNSIETCS B CPOKM, YKa3aHHble B NyHKTe 3.3 HacToAwmx Mpasus.

7.4. 3aMeHa KapTbl/Bblaada KapTbl, n3baTol 6aHKoOMaToM BaHka, NpoM3BOAUTCA Ha OCHOBAHMMU
NUcbMeHHoro obpaueHunss KnueHTta B BaHK, COrnacHO AENCTBYIOLWEro Ha MOMEHT U3bATUS KapThbl
BHYTPEHHEr0 HOPMATUBHOIO AOKYMeHTa baHka no paboTe ¢ U3bATbIMM BaHKOMaTOM KapTaMmu.

7.5. [o MmomeHTa noctynneHus B baHk yBegomnenuns [epxatens 06 ytepe KapTbl, HanpaBAeHHOro
OAHMM M3 CnocoboB, yKasaHHbIX B MNyHkTe 7.1 Hactoswux lMpaBun BCA OTBETCTBEHHOCTb 3a ee
NCNonb30BaHMe BoO3/araeTca Ha [lepxatens, 3a WCK/IOYEHWEM ClyvyaeB, YCTaHOBJIEHHbIX
3aKoHoAaTeNnbLCTBOM Poccuiickon deaepaumnnie?,

7.6. Mpu obHapyxeHnn KapTbl, paHee 3assBNIEHHON yTpayeHHOM (MoxXuweHHoW), [depxaTenb
0653aH HeMensieHHO n3BecTUTb 06 3TOM BaHKk 1 cnegoBaTbh MHCTPYKUMAM paboTHMkoB BbaHka. KapTa,
3asBneHHas [lepxaTteneMm KakK yTpadeHHasi/MoxXuweHHas, He noanexuT pa3bnokmposke nocsne
nocTtynsieHns B baHk nncbMeHHOro 3asBneHus epxartens o6 yrepe KapTtsbl.

7.7. B cnyyae Tpex HenpaBwiabHbIX MoMblITOK Habopa T[MMH-koga KapTta aBTOMaTu4yecku
6noknpyetcsi, npoeegeHne Onepaumnii ¢ ncnonblosaHuem NNH-koga no Kaprte npmuoctaHaBiInBaeTcs.
Onsa pazbnoknposku KapTel 1 BO306HOBNEHMs Onepauunii [epxaTtenb AokeH ob6paTuTbcs B baHk no
TenedoHaM, yKasaHHbIM Ha odunumanbHOM cante baHka B ceTu MIHTepHeT agpecy www.rncb.ru nnm B
noboe nogpasgeneHne baHka Ans COCTaBNeHUS COOTBETCTBYIOLLErO 3asiBNeHUS.

7.7.1. YTpaueHHbiit MNH-koQ He BoccTaHaBauBaeTcs. B cnyyae yTtpathl MMNH-koaa OepxaTenb
OOJIXEH npeaocTaBnTb B baHk cooTBeTCTBYOLEE 3asB/IeHNE Ha NepeBbINYCK B CBA3WM C yTpaTton MNMNH-
koga. B Takom cnyuae depxaTtento 6yaeT npegocrasneHa HoBas Kapta ¢ HoBbIM MMH-KkoaoM.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCHA B CPOKMU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHune nHpopmaunm no Kapre

8.1. Boinuckn 06 Onepauusax, coBeplweHHbIXx Mo CyeTy ¢ ucnonb3oBaHveMm KapTol
npeaocrtapnsoTca [HepxaTtento npu  ero auyHoM obpaweHun B noapasgeneHne baHka
npeabsasneHnemM KapTbl U JOKYMeEHTa, YAOCTOBEPSIOLWEro IMYHOCTb. JaTton hopMUpPOBaHUS BbIMUCKK
cumnTaeTcsa gata akTUMUYeCKOW Bblaaym BbIMUCKK [epxaTento.

8.2. B cnyuvae ecnu [epxxaTtenb He cornaceH ¢ Onepauuen, ykasaHHOW B BbIMUCKE, OH uUMeeT
npaBo NpeabsaBUTb NpeTeH3unun no Takon Onepaummn B TedyeHme 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbIMUCKK, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHEN C Aatbl
coBepleHns ykasaHHon Onepaumun. Tl0 wUCTeYeHUU BbllleyKa3aHHOro0 Cpoka MnpaBUIbHOCTb
yKa3aHHOM B BbINMCKe MHMOPMaLMM CUMTaeTcs MOATBEPXAEHHON [lepaTenem M oCrnapuBaHUIO He
noAanexwuT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nony4mTb MHbOpMaumio o nocnegHmx Onepauunsix n octatke Ha KapTte, BbibpaB COOTBETCTBYlOLLEE
MEHI0 Ha MoHuTOope 6aHkOMaTa, Aeno3uTopa WM ApYroro npeAgHasHadyeHHoro Anas >3Toro
yCTpoKcTBa camoobcnyxumBaHus baHka;

- nony4mTb MHpOpMaumio 06 octaTtke cpeacTB Ha KapTe KpyriocyTo4Ho no tenedoHaM, YKa3aHHbIM
Ha odunumnanbHoM canTe baHka B ceTn NHTepHeT no agpecy www.rncb.ru;

- BOCMNO/b30BaTbCs ycnyramMm cuctembl «NHTepHeT-6aHk», ecnn Mexay [depxatenem u baHkoM
3akntoyeH [loroBop 0 npeaocTaBsieHnn ycnyr «MHTepHeT-6aHK>».

B cny4yae oTkasa OT NpeAocTaBfieHns ycnyrm no cucrteme «MHTepHet-6aHk» npu odopmneHnm KapThbl,
JepxaTtenb Bnpase opopMUTbL YCiyrn cuctemol «MHTepHeT-6aHKk» nNpu obpalweHnn B nogpasgeneHue
BaHka.

8.4. B cnyuae, ecnun [epxaTenb He cornaceH C ornepaumen, COBEPLUEHHOW C UCMONIb30BaHUEM
KapTbl UnM ee pekBU3UTOB, OH MMeeT npaBo He no3aHee 60 (lUectnaecsaTtn) kaneHaapHbIX AHEN C
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AaTbl coBeplleHus ykasaHHon Onepauun noaaTb 3asBfieHne B nogpasgeneHnn baHka, no ¢opme,
YCTaHOB/IEHHOM BHYTPEHHUMM HOPMATMBHbLIMU AOKYMeHTaMn baHka. NHdopMupoBaHue [epxaTtens o
pe3ynbTaTax paccMoTpeHuss bBaHKOM yka3aHHOro 3asiBNeHus, B TOM YuC/ie B MMCbMEHHOW dopMe Mo
TpeboBaHuto [epxkatens, ocyuecTBnsercsa B cpok He 6onee 30 (TpuauaTtn) AHEN CO AHSA NOSYyYEHUS
BaHkOM gaHHOro 3asBsieHMs U He 6onee 60 (LLecTtnaecaTn) oHen Cco AHSA NONYYEHUS 3asiBIEHUS B
c/lyyae ucrnonb3oBaHusa KapTbl UK ee peKBU3NTOB AJ18 OCYLECTBNEHUS TPaHCrpaHWUYHOro nepesoaa
JEHEXHbIX cpencTsios,

9. MpekpaweHue ncnosibzosaHna Kaprbl

9.1. B cnyyae npekpaweHns ncrnonb3osBaHma KapTbl 4OCPOYHO UM B CBS3M C OKOHYaHMEM CpoKa
pencteusa Kaptel [depxaTtenb o0653aH Bo3BpaTuTb cyMMmy OBepgpadTa, a Takxe ynnatuTtb
Ha4yncreHHble 3a Nosb3oBaHne OBepapadToOM NPoOUEHTbI (MPU NX HANNYUK).

9.1.2. [depxaTtenb o6a3aH Bo3BpaTuTb KapTy, a Takxe Bce [dononHuTtenbHble KapTbl (Npu ux
Hannumn) B baHK, NogaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. opopMneHunsa KapTbl B3aMeH paHee NpeaoCTaB/fIeHHOM A0 OKOHYaHWUSA CpoKa ee AenCTBUSA no
npuynHe gonyweHns 6paka KapTtol (B TOM 4ucfie HenpasuabHOro 3M60CCUMPOBaHNSA PEKBU3UTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3aKkpbiTMs KapTbl 4O OKOHYaHUS CpoKa ee AencTBus (3a UCKITIOYEHMEM Criy4daeB, korga KapTta
ob6bsBIEHa YTPaYeHHOWN/MOXULLEHHON).

9.2. [Onsa 3akpbitna Cueta n KapTtbl Oepxxatene KapTbl AO/IKEH NpeaoCTaBUTb B noapasaeneHue
baHka 3asBneHue Ha 3akpbiTue no popme, yctaHoBeHHOM baHkoM. Ecnn K gaTte nogayvun 3asBrieHuns
Ha 3aKkpbiTue cpok Aencteusa Kaptbl/KapT, OTKpbITOW/OTKPbITbIX K CYeTy, He UCTeK, CPOK AeNCTBUSA
KapTbl/KapT cuntaeTca ncTekwuM C gatbl Nogayvym yKa3aHHOro 3asBieHuns.

3asaBneHune Ha 3akpblTue MoXeT 6bITb NoAaHo npeacTtasuTenem [depxatena KapTbl, AeNCTBYIOWNM Ha
OCHOBaHMWN HOTapuasabHO YAOCTOBEPEHHOW AOBEPEHHOCTU, NP HANMYUN B YKA3aHHOW AOBEPEHHOCTU
COOTBETCTBYOLWMX NOTHOMOUYNI Ha 3aKkpbiTve CueTta. [nsa obcnyxuBaHus npeactasutens [epxatens
KapTbl B nto6omi®* nogpasgeneHmn baHka TpebyeTcs npefocTaBfieHuWe npeacTtaButeneMm KnveHTa
KapTbl, 3MUTUpOBaHHOM Ha ero wuma. B cnydyae He npeabsBneHns KapTbl, 3MUTUPOBAHHOM
npeacrasutento KnuneHta, obcnyxmBaHMe No AOBEPEHHOCTU ocywecTeBnsietca B lloapasgeneHum
BaHka, B KOTOPOM 3akstoyeH [Jorosop.

9.3. Octatok no Cuety BO3Bpawaetca [epxatento KapTbl B BantoTe KapTbl HaAU4YHbIMU
OeHeXHbIMW cpeacTBaMuM B Kacce baHka wnuM nepeuncnaeTca no ykKasaHHbIM - [epxaTteneM B
3asB/IEHUM Ha 3aKpbITUE PEKBU3MTAM Ha cuyeT [lepxaTens, OTKpbITbl B baHke, no ucredeHnn 35/45
(Tpuauatn natn/ Copoka naTW) AHEW, B 3aBUCUMMOCTM OT Tuna KapTbl, CO AHSA UCTEYEHUS CpokKa
aenictema Kaptbl 1Mbo npepoctaeneHns B baHk NMCbMEHHOro 3asaBneHnsa Ha 3akpbiTue KapThbl.

Ecnun 3asBneHue Ha 3akpbiTue nopaetca npeacraButeneMm [epxaTtens KapTbl, OCTaToOK Mo
CueTty BblgaeTca npeactasutento [epxatena KapTbl HalMYHbIMW AEHEXHbIMU CpeACcTBaMu B Kacce
BaHka nnn nepeuncnsdeTcs NO yKasaHHbIM npeacrtasutens [epxaTtens B 3asiB/IEHMW HaA 3aKkpbiTue
PEKBM3WUTAM Ha CUYET NpeacTaBuTens [lepxaTensios,

9.4, C4UeT cuMTaeTCs 3aKpbITbiM Ha OCHOBaHMW 3asiBJIEHUS Ha 3aKpbiTUE HE Mo3AHee pabouyero
[OHS, criefyloLero 3a AHEM CNNCaHNS AeHeXHbIX cpeacTB co CueTa n 06pa3oBaHns HY1EBOro ocTaTka
no Cyety16,

9.5. 167CyeT 1 oTKpbITas kK HeMy KapTa MoryT 6bITb 3aKpbITbl MO MHUUMATUBE bBaHka:
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9.5.1. c npepBapuTenbHbIM yBeaoMaeHnem o6 3ToM [epxaTens cnocoboM, ykKasaHHbIM B
nyHkte 3.2.4 T[paBuia  KOMMJIEKCHOro  06CAyXuBaHMS B CAy4daax, NpeayCcMOTPEHHbIX
3aKkoHodaTenbCTBOM  Poccuiickon  ®degepaunn, npu OAHOBPEMEHHOM  BbIMOJHEHUMW  BCeX
HMXXENepeynCneHHbIX YCI0BUNA:

- cpok penctemsa KapTtbl nctek He meHee 1 (OaHoro) roaa Hasapg (B cnydyae ecnu k Cyety
odopmneHo 6onee ogHol KapTbl, CPOK MCUYUCNAETCS C AaTbl OKOHYaHUS Cpoka pencrteust KapThl,
HacTynuBLIEro NocneaHuMm);

- oTcyTcTBMe onepaumii no Cyety B TeueHnme 2 ([Byx) neT;

- OTCYTCTBME AEHEXHbIX cpeacTtB Ha CueTe B TeueHune 2 ([Byx) neT;

9.5.2. B cny4yae NMpuUHATUSA B TedeHue KaneHaapHoro roga 2 (AByx) u 6onee peweHun o6
OTKase B BbINOJIHEHUM pacnopshXeHus [epxxaTensd O COBEpLIEeHMM orepauum B Cny4yae, ecnm B
pe3ynbTtaTte peasiM3aunu npaswa BHYTPEHHEro KOHTPO/S BO3HMKAKOT MOAO3PEHMs, 4YTOo onepauums
coBepllaeTcs B Uenax seranusaumm (OTMbIBaHMS) AOXOAOB, MOJSyYEHHbIX MPECTYMNHbIM NyTEM, UK
¢dVHaHCKMpoBaHMs Teppopu3amMa, yeegomms 06 3ToM KnmeHta B NMCbMeHHOM Buae He no3agHee 5 (Matm)
pabounx AHEN CO AHS MPUHSATUS pelleHns O pacTOpPXEeHWU AOroBopa C ykKasaHueM MHdgopMmauum o
AaTe U NpUUYMHAX MPUHATUS COOTBETCTBYIOWEro peLleHust CnocoboM, yKasaHHbIM B nyHkTe 3.2.4
MpaBnn KOMMNJIEKCHOro 06Cy>XnBaHus.

JloroBop cyeTa cumTaeTcs pacToprHyTbiM MO uctedeHum 60 (Lectmpecatn) aHen co AHSA
HanpasneHus [lepxxaTtento yBeaoM/IeHMs O pacTopXXeHuun [JoroBopa cuyeTa.

- B cnyuae HesaBkK [leprkaTens 3a NonyvYeHMEM ocCcTaTKa AEHEXHbIX CpeaCTB CO cyeTa B TeveHue 60
(WectnpecaTtn) aHen co AHA HanpaBneHus BbaHkoM [epxaTento yBeAOMSIEHUS O pPacTOPXEeHUU
Joroesopa cueta nnbo Henony4vyeHnss baHKOM B TedeHMe yKa3aHHOro Cpoka ykasaHusa [epxaTtens
0 nepeBoAe CyYMMbl OCTaTKa AEHEeXHbIX CPeACTB Ha Apyron cdeT BaHK 3auucnser AeHeXHble
CpeacTBa, Haxoaslwmecss Ha c4yeTe, Ha cneumanbHbin cyeT B baHke Poccum B COOTBETCTBUM C
YkazaHnem baHka Poccum ot 06.12.2019 N° 5345-Y «O nopsaake OTKpbITUA M BeaeHus
cneunanbHoro cyeta B baHke Poccumn, nopsaake 3a4McneHnst AeHEXHbIX CPeACTB Ha CneunanbHbIi
cyeT B baHke Poccnn v nopsake Bo3BpaTa AeHEXHbIX CPeACcTB CO CrneumanbHOro cyeta B baHke
Poccuu.

9.6. 3akpbiTe KapT, Mo KOTOpbIM MMEEeTCS HenoraweHHas 3aA0/DKeHHOCTb [epxatena KapTbl
nepen BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx lNpaBuna, He oCyLWeCcTBSeTCS.

9.7. ®akToM pacTopXeHus [JoroBopa sBnsercs 3akpbiTue baHkom Cueta n KapTbl/KapT cornacHo
3asB/IeHNs Ha 3aKpbITUE MPU YCII0BUU, YTO Y KnneHTa HeT OTKpPbITbIX CYeToB, MO KOTOPbIM He
WCNOMIHEHO 3asiBNeHne Ha 3aKkpbiTnelss,

10.0TBeTcTBEHHOCTb CTOpPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoBeaeHme Onepaumit no Kapte B
COOTBETCTBUM C HacTosawmnmMm MNMpasunamum, 3akoHoaaTenbCTBOM Poccuinckon degepauumn, npasuiamm
NC n Tapndamun baHka, 3a coxpaHeHue B TallHe cBefeHun o [epxaTtene KapTbl U cCOBEPLUEHHbIX UM
Onepauunsax no Kapre.

MpepocrtasneHne cBeAeHU TpeTbUM SMUAM MOXET 6biTb OCYLLeCTBAEHO B MOpsiAKe W ciydasx,
YCT@HOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon denepaumn.

10.2. [OepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepaunn, coBeplleHHble C ncnosb3oBaHneM KapThl
nmbo ee pekBusnTos, ¢ BBoAoM [NH-koga nubo 6e3 BBoga MNMNH-koapa, B ToM yucne 3a Onepauuu,
COBEepLIEHHbIe TPETbUMN NnLaMK.

10.3. bBaHK He HeceT 0TBETCTBEHHOCTM 3a ob6pa3oBaHue OBepapadTa Ha KapTe, B TOM uncne, ecnm
Takol OBepapadT BO3HMK 3a CYET pa3HWUUbl B Kypcax, MO KOTOpPbIM MpOM3BOAWIACE KOHBepTauums
CPeACTB COr/lacHO NyHKTY 6.14. HacTodAwwmx lNMpaswu.

10.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJSIHEHME WM HECBOEBPEMEHHOE BbINOJSIHEHME
ycnosumin  Hactosawmx [MpaBun B ciydae TexHudYeckux cboeB (OTKIHOYEHMSs/NoOBpexaeHns
3NEeKTPONUTaHUSA N CeTel CBA3KN, 06CNyXMBAEMbIX UIN SKCANyaTUpyeMbiX TpeTbUMn nmuamm, cboes
nporpammHoro obecneueHna baHka, TexHnyecknx cboeB B paboTte MC), HEKOPPEKTHOro/HEMOMHOroO
yKasaHus [epxaTtenem u/vnum TpeTbMMU NMLAMU PEKBU3UTOB NPpU NepeyvyncieHmmn cpeacts Ha Cuer,
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BO3HWKHOBEHUSA O6CTOSATENBLCTB HENPeoAonMoin cunbl (popc-Maxop), a TakXKe HEBbIMOIHEHUS
(HapyuweHus) OepxaTtenem TpeboBaHMin HacToswmx MNpasun.

10.5. [OepxaTenb HeceT OTBETCTBEHHOCTb 3@ BO3HMKHOBeHMe OBepapadTa no KapTe, B TOM uuncne,
ecnu Takon OBepapadT BO3HMK 3a CYET pasHMLbl B Kypcax, Mo KOTOPbIM MPONU3BOAUTCS KOHBEpTaUus
CpeacTB cornacHo NyHKTy 6.14. HacTosawmx MNpasun.

10.6. CTOpOHblI HEecyT OTBETCTBEHHOCTb 3@ HeHaanexauwee WUCNoSIHEHNe cBOMX 06s3aHHOCTEN B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckoin depepaumun 1 ycnoBmsamMu Hactoswmx Mpaswn.

10.7. baHk wn [epxaTtenb o0cCcBO6OXAAKTCSA OT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHWE W/uan
HeHaanexallee nucrnonHeHue obsA3aTeNbCTB B COOTBETCTBMW C HacTosiwWuMuK lMpaBunamu, ecnm OHO
BbI3BAHO 06CTOATENLCTBAMM HEMPEOAONMMON CUMbl, TO €CTb Ype3BblYaMHbIMU U HENPEAOTBPATUMbIMU
obcTosATENBCTBAMU, B TOM YNCNE CTUXUAHBIMU SBIEHUAMU, BOEHHbIMU AENCTBUSMU, aKTaMuU OpraHos
Bnactu. lMpu BO3HWMKHOBEHUM O6CTOATENLCTB HEMPeoAoNMMON cunbl BaHk u KAMeHT [O0MXHbI B
TeyeHne 3 (Tpex) paboumx AHeNn C MOMEHTa HaCTYM/EeHWUs, YKa3aHHbIX B HACTOSLWEM MyHKTe
o6cToATENLCTB MPONHPOPMMPOBaATL APYr Apyra B NMMCbMEHHOW (POpMe O HEBO3MOXXHOCTU UCMOSIHEHUS
0643aTeNbCTB B COOTBETCTBUW C HaAcToswmMMu MNMpasunamu.

11. 3aknroumTesnibHble NOJIOXKEHUA

11.1. baHk BnpaBe M3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuinickon depepaunm Hacrosiwme
Mpasuna n/vunn Tapudbl baHka u yBegomnate Lepxatens/Oepxatens LONOSHUTENbLHOM KapTbl 06
N3MEHEHUSX NyTeM Ny6aMYHOro ONOBELLEHMS: pa3MeleHns nHdhopMaumm B nogpasaeneHnax baHka
n/vnn Ha oduumanbHOM camTe baHka B ceTn WHTepHeT no agpecy www.rncb.ru B nopsake,
npeaycMoTpeHHOM [1o0roBOpPOM KOMMIEKCHOIro 06CyXuBaHma 12,

11.2. bBaHkK BnpaBe ycCTaHaBAMBaTb JIMMWUTblI CHATMA (BblAAa4M) HANMUHbIX AEHEXHbIX CPeacTB C
KapTtbl AepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHuUX 6aHkoB. MHdopMauma o pasmepe
YCTaAHOB/IEHHbIX IMMUTOB CHATUSA (Bblgayun) OBOAUTCSA A0 cBeAeHus [epxaTtenen nyteM nybamyHoro
onoselleHus: pasMelleHnss nHdbopmaumm B nogpasgeneHusax baHka n/wnm Ha odpuunanbHOM canTe
baHka B ceTn VMIHTepHeT no agpecy: www.rncb.ru.
11.3. B cny4yae nNpuOCTaHOBNEHUSA WU MpeKpaweHns ucnosnb3oBaHns KapTbl BaHKk yBeaomnser
Jepxatend o0 TaKOM [MPUOCTAHOBJIEHUN WK TMpeKpawWeHnn uncnonb3oBaHna KapTbl nyTem
Hanpas/ieHs YBEAOM/IEHUS OAHUM U3 Cleayowmnx cnocobos:

- NYTEM OCYLLECTBNEHNs ncxoasauwero 3soHka Ha AHT nnun ¢ nucnonbsosaHnem Cmucremol IVR;

- NyTeM HanpasneHus push-ysegomneHmns/SMS-coobweHnsa Ha OHT;

- NyTeM HanpaBAeHMs 31eKTPOHHOIr0 NMcbMa Ha [loBepeHHbIN aapec 31eKTPOHHOW NoYyThl;

- NyTeM HanpasneHus yBeaoMsieHns/n3seleHms/coobieHms yepes JUCTaHUNMOHHbIE KaHasbl
obcnyxuneaHus;

- NyTeM Hanpas/ieHUs NucbMa/yBefoOMNEeHUs/U3BELLEeHN MO afpecy MecTa XUTenbCTsBa
(peructpaummn) Knuental’o,

11.4. bBaHK BNpaBe CaMOCTOATENbHO onpeaensaTb Heob6xXxoAnMOCTb NpuMeHeHns Koga 6e3onacHoCcTH
npu cosepweHun AdepxaTenem Onepaunin B cetn NHTepHeT!”,

11.5. 172BaHk BnpaBe 3ab6nokupoBaTb KapTy [lepxaTensa B cleayrwmx cnydasax:

- korga y bBaHka BO3HMKAWT OCHOBaHWs nonaraTb, YTO CyWecTByeT pucK
HECaHKLMOHMPOBAHHOIO UCMOMb30BaHUsA KapTbl UX ee peKBU3UTOB;

- ecnn y baHka eCcTb OCHOBaHMs rMonaraTb, 4YTO WCNonb3oBaHue [epxaTtenem KapThbl
OCYLLECTBNSIETCS C HapyLeHMeM npaBun MHbOpMaLMOHHOW 6e3onacHoCTy;

- ecnn y baHka ecTb ocHOBaHWSI nmonaraTb, YTO MCMNoONb30BaHWe [lepxateneM KapTbl MOXeT
npuBecTu K ybbiTkaMm ansa [depxartens, baHka nMbo TpeTbux nuy,;

- ecnn y BaHka ecTb OCHOBaHMa nonaratb, 4YTo [epxatenem KapTa ucnonb3yeTtcs ANs
npoBeaeHnsl NPOTUBOMNPABHbIX AENCTBUIA B OTHOWEHUM KnneHToB BaHka nnbo TpeTbux nuu;

169 MyHKT n3MeHeH MNpukasoM baHka N2144 o1 07.03.2019

170 MyHkT nobasneH Mpukasom BbaHka N2 201 ot 10.03.2020, usmeHeH Mpukasom N2 330 ot 13.09.2021
171 NMyHkT pobasneH MNpukasom Barnka N2 201 ot 10.03.2020

172 AG3aL, n3MeHeH Mpukasom N2 330 ot 13.09.2021
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- B MHbIX CNy4asX, npeaycMoTpeHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm.
B cnyyae nonbITKWM BHECEHUS AEeHEeXHbIX CpeAcTB Ha KapTy npu noMowm TEXHUYECKUX YCTPOWCTB
camoobcnyxnBaHms CTOPOHHEN opraHm3aunn, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AaHHOMN
CTOPOHHEN OpraHm3auMn n KOMMCCUM, B3MMAEMble CTOPOHHEN OpraHmn3aumen.

11.6. B cnyuae HapyweHusa OepxaTtenem [loroBopa u 3akoHoaaTenbCcTBa Poccuinckon deaepaunm,
baHk BrpaBe 3abnokuposatb KapTy U npnoctaHoBUTb NpoBeaeHne Onepauuii no Hen. baHk BNpaBse
3abnokunposatb Kapty (JononHutenbHyto kapTty) Oepxatens (depxatena [JononHUTENbHOM KapThl)
B C/lydae, eC/iM BO3HMKalT COMHeHusd, 4To Onepauun, nposoaumbie no CYeTy C MCMNONb30OBaHMEM
KapTbl/JononHnTenbHoOM KapTbl NMb60 ee peKBU3UTOB, OCYLLUECTBASAITCA B Uenax Jseraansaumu
(OoTMbIBaHMS) 40OX0A0B, MOJSIYYEHHbIX MPECTYMNHbIM NyTeM, U (DMHAHCMPOBAHUS Teppopm3Ma.

11.7. [JoroBop BCTyrnaeT B CWy C AaTbl NpuHaTUa baHkoMm oT [epxaTensa KapTbl 3asiBNeHUs wm
OTKpbITMS eMy KapTbl, M [eNCTByeT A0 MOJSIHOrO BbIMNOSIHEHUS CTOPOHaMW MPUHSATLIX Ha cebs
ob6s3aTenbCTB.

11.8. B cnyyae HeBocTpeboBaHus Kaptol [depxatenem no wuctedeHun 90 ([essHocTa)
KaneHaapHbIX AHEN € AaTbl NnoAayn 3asBNeHNs Ha OTKPbITUE WK C AaTbl NepeBbinycka baHkoM KapTbl
C HOBbIM CPOKOM AencTBuSA, BaHK nMeeT NpaBo YHUUTOXUTb KapTy.

Hactosiwmm depxaTtens Kaptbl (B cnydyae oTcyTcTBmsa JononHuTenbHbiX KapT) ynonHoMmounBaeT baHk
paccMaTpuBaTb YCN0BMeE HAcCTosLero NyHKTa Kak 3asasiieHme [epxxatensa o pactopXeHuun [Jorosopa
npeaocTaBNeHNa U UCNONb30BaHMs 6AaHKOBCKMX pacYeTHbIX KapT M 3akpbiTum KapTbl, AaTMpOBaHHOe
parton BHeceHus Kaptbl B CTON-/IUCT.

MpK HacTynneHUW yKasaHHbIX B HAacTosALWEeM NyHKTe obcTosATenbcTB Jorosop pactopraetcsi, u KapTa
3aKpblBaeTCs B COOTBETCTBUU C HACTOALWMM 3asBneHmnem [epxartens.

Bo3BpaT ocTaTka AeHeXHbiX cpeacts ¢ KapTbl Nno HeBocTpeboBaHHOM KapTe ocylecTBaseTcs Ha
OCHOBAHMW NUCbMEHHOro 3asaBsieHna Nepxartensd o 3akpbiTuM KapTbl NO YKa3aHHbIM UM peKBU3UTaM
B COOTBETCTBUM C MNYHKTOM 9.3. HacToAwmux [lpasBun npu ycrnoBum noraweHus KaneHToOM cyMMbl
KOMUCCMOHHOIO BO3HarpaxaeHmsa 3a obcnyxusaHme KapTbl B cooTBeTcTBUMM C Tapudamm baHka,
cymMMbl OBepgpadTa n ynnaTbl, HAaYMUC/EHHbIX 3@ Nosib3oBaHWe OBepapadToOM MPOLEHTOB (Npu UX
Hanmuum).

JepxaTtenb npeaocraBnsetT baHKy NpaBo Ha OCHOBAHWUM 3asBNEHMA Ha MEPEBOA AEHEXHbIX CPeAcTB
no d¢opMe, YCTaHOBNEHHON BHYTPEHHUMMW [AOKyYMeHTamMu bBaHka, ocywecTBnaTb B MNopsiake,
YCTaHOB/IEHHOM 3aKoHoZaTeNnbCTBOM Poccuiickoit ®eagepaunun, Onepaumm no nepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, ecniv MHOE He YCTaHOBMEHO HacToswmMu MNpaBunamu.

11.9. CTOpOHbl cCOrnacHbl Mpu3HaBaTb [AaHHbIE 3MEKTPOHHOM aBTOpU3auMu, BbIMUCKU MO
OnepaumaM, COBEPLUEHHbIM C UCMO/b30BaHUEM KapTbl UNU ee PEKBU3UTOB, @ TaKXKE UHbIE IOKYMEHTHI,
nony4yeHHsble 13 NC B 6yMa>KHOM UIN 3N1EKTPOHHOM BU/le, B KQUECTBE [10Ka3aTeNbCTB A1 pa3peLleHns
CropoB, BO3HMKALWMX B CBA3M C UCMNOJIHEHMEM [loroBopa.

11.10. Bce cnopbl U pa3Hornacusg, BO3HMKawLWMe B CBA3M C ucrnosiHeHueMm [orosopa, noasiexart
pacCcMOTpeHuto B cyaebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATeNbLCTBOM Poccuinckon degepaumu.

11.11. Bo BceM, 4TO He npeaycMoTpeHO Hactoswmmu [lMpasunamm, CTOpPOHbI PYKOBOACTBYHOTCS
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»173

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akyMoHepHoe o6LwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (panee - YCNOBUA) pernaMeHTMpyrT MNOpsSAOK MNpenocTaBsieHus U
obcnyxmneBaHns 6aHKOBCKMX pacyeTHbIX KapT 6e3 (u13nm4yeckoro HocuTens, 3MUTUpoBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[oroBop npenocTtaBneHMs U UCNONb30BaHMUA BupTyanbHOM KapTbl 3aKAlOYaETCsa Mexay
baHkoM un [epxxateneM B paMKax M Ha ycrioBusAx [loroBopa KOMIMJIEKCHOro o06cny>XXmnBaHus,
HacTosALWMX YC/I0BUN, N HA OCHOBaHMN 3asaBieHnsa Ha OTKpbITMe 6aHKOBCKOIO cYeTa AJ19 COBEpPLUEHUS
onepaunn c UCnosb3oBaHMeEM BupTyanbHoM KapTbl. B pamkax ogHoro [Jorosopa [lep)xaTento MOXeT
6bITb NMpeagocTaBsieHO He 6onee oaHoM BupTyanbHOM KapTbl, HE OrPaHWYEHHOMK B MCMNOJSIb30BAHUN
yepe3 6nokmpoBaHue nNo MHuumatmee KnmeHta nnu baHka. MNpenocraBneHne HoBOW BupTyanbHOM
KapTbl B paMKax Aencreytowero JJoroeopa ocyliecrenserca baHKOM Ha OCHOBaHUWM 3asBNeHUS Ha
nepesBbiNyCcKk BupTyanbHoOM KapTbl. [OroBop £BASeTCS HeOTbeMSIeMOM 4acTbio [lorosopa
KOMMNEKCHOro 06CNy>XNBaHMS.

1. TepMuHbI 1 onpeaeneHun

B HacToawmnx YCnoBuaxX UCNOAb3yHOTCA cneayolme TeEpMUHbl 1 onpeneneHns:
ABTOpM3aumsa — paspeweHne baHka, Heobxoammoe 415 coBepLleHns onepaummn C NCNosib30BaHUEM
BupTyanbHOli KapTbl U nopoxpaatwlee obszatensctBa baHka NO MCNOMHEHUIO pPacnoOpsXeHUMn
KnneHta - [depxartens KapTbl, COCTaBAEHHbIX C MCMNOMb30BaHMeEM BupTtyanbHoOW KapTbl. [locne
ocyuwecTteneHua AsTopusaumm KnueHt - [epxatenb KapTbl He nMMeeT npaBa pacnopsXaTbCs
LEHEXHbIMU CpefCcTBaMU B Npefesiax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKkana pacueTHasa kapTa 6e3 dmsnueckoro Hocutena (fanee — BuprtyanbHaa kapTa)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepauuin B npesenax CyMMbl AEHEXHbIX CPeACTB, HaXxoAsWwmnxcs Ha ero CueTe. BupTyanbHas kapTa
npefHa3HayeHa ANs COBEpLUEHUsI pacXoAHbIX onepauuii B ceTu MHTepHeT. BupTyanbHas KapTa He
MOXET OblTb WCNoNMb30BaHa B 6aHKOMaTaX M WHbIX YCTPOWCTBax, TPebylLMX CUMTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ncnonb3oBaHMEM BupTyanbHOM KapTbl Moapa3yMeBaeTcs NMpUMeHeHue
[epxaTtenem ee pekBusnToB!’4 (HOMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOA NMPOBEPKMU
noannHHocTun (MMK2)173),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — pusmMyeckoe ANLO, SIBASIOLEECS
CTOpOHOM no [loroBopy KoMmniekcHoro obcnyxmeaHumsa (KnueHTOM) u 3aknouumBliee C¢ baHkoMm
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/eHMA U UCMNOJIb30BaHus BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacCToALWMX YCNOBUIN NOHMMAETCS AOroBOP, 3aKNOUEHHbIM Mexay JepxaTteneMm n baHkoM Ha
YCNOBUSAX, U3N0XEHHbIX B 3asaBneHnn KnneHTa Ha OTKpbiTMe 6aHKOBCKOrO cyeTa A5 COBepLUeHus
onepauuin C 1Ucnosb3oBaHMeM BupTyanbHoW KapTbl M B [JOroBope KOMMJIEKCHOro obcnyxxmeaHus,
HaCTOALWMX YCIOBUIA.

173 MpunoxeHne N3MeHeHo Ha ocHoBaHMKM Mpukasa N2211 ot 12.03.2020

174 PeKBU3UTbI KapTbl B pEXNME OTOBPAXXEHNS B CUCTEME AUCTAHUMOHHOIO AoCTyna «MHTepHeT-6aHK» MackMpoBaHbl. [MosiHoe
oTobpaxeHne pekBU3NTOB AOMNYCTUMO TOSIbKO Yepes 3anpoc [lepxaTtens B cMCTeMe AUCTaHUMOHHOro Aoctyna «MHTepHeT-
6aHK>».

175 TNoa Tpex3HauyHbIM KOAOM npoBepkn noanuHHocTu (MMK2) noHWMaeTcs koA 6e30MacHOCT, NOATBEPXAALLMIA
AEeNCTBUTENbHOCTb BupTyanbHOM KapTbl, nNpucBamBaeMblit BaHkoM. Wcnonb3yeTcs Ans MNOATBEPXAEHUS PaCXOAHbIX
ornepaumui.
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[AoroBop KOMNIEeKCHOro oécny>xxmBaHma — [JoroBop KOMMAEKCHOro 6aHKOBCKOro o6cnyxnBaHus
dusmyecknx nmy B POCCUMCKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nunuHoe
aKLUMOHEepHoe 06LecTBO), 3aK/IUYeHHbIn Mexay BbaHkoM n KnneHToM nyTeM npucoeanHeHus
KnneHTta k MNMpaBuiamMm KOMMJIEKCHORO 06CNy>XMBaHUS.

3aaBneHue o 61okMpoBaHMn BuptyanbHoit kapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamu bBaHka, a Takxe OTAeNbHbIMW COorflaweHnsamMun, coaepkallee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3auuun. 3aasneHne o 6nokmpoBaHum odopmnaeTca [epxaTtenem B 3/IEKTPOHHOM BuAae W
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHune Ha 3akpbiTue BuptyanbHoW KapTtbl (Oanee - 3asiBIeHWE Ha 3aKpbiTne) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMu baHka, a Takxke OTAeNbHbIMW COrnalweHnsaMmn, copepxallee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEM/IEMOM YacTblo [loroBopa. 3asBNeHMe O 3akpbitum odopmngetrca [epxaTenem B
3/1EeKTPOHHOM BMAe U HanpaBnsetcs B baHk nocpeacreoM Cucrtembl «MHTepHeT-6aHK», MoO6UnbHOro
NPUIOXKEHMUS.

3asBNeHne Ha OTKpbiTUe 6GaHKOBCKONo cuyeTta p[AJiIf COBEepLIeHus onepaumm C
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
DepxaTtens, coctaBrieHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu baHka, a Takxke oTAenbHbIMU COorfalleHnsiMm, coaepiallee npeanoxexus (odepTy)
[depxaTtena o 3akiyeHuMuM [oroBopa C YKa3aHMEM CyLWECTBEHHbIX YC/loBWIA [loroBopa u
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHMe Ha OTKpbITUe odopmnsieTcs [lepxateneM B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepeBbinyck BupTyanbHoi kKapTbl (fanee - 3asiBieHMe Ha NepeBbinyck) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtensa o0 HeobxoAMMOCTM nepeBbinycka (3aMeHbl) paHee npenocTaB/ieHHON
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM Cucrembl «HTepHeT-6aHK», MOBUIBHOIO NPUNOXKEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Kon 6e3onacHocTtu niartexen (pnanee — Kog 6e30nacHOCTU) — KO, UCMOJb3YIOWMACS C LeNbto
AononHuTeNnbHOM Bepndukauum epxatena bBaHKOM npu coBeplueHnn pacyeToB B ceTu MIHTepHeT B
pexuMe peanbHOro BpeMeHun ans obecrnevyeHms AONONHUTENbHOM 6€30MacHOCTM NnaTexen.

Mob6unbHoe npunoxxeHune - sepcus NHtepHeT-6aHka AN MobubHbIX YCTPOMUCTB Ha CUCTeEMax
iOS n Android, gocTynHa ANna YCTaHOBKM Ha odUUMANbHbIX WHTEPHET nopTanax KoMnaHwi App
Store, Google Play un Yandex.Store.

OBepapadT - dopMa kpeauTta, npenoctasnsemas baHkom [epxxaTento Npu HEAOCTATOYHOCTU UK
oTcyTCcTBUM Ha CuyeTe CpeacTB, Heob6XOAMMbIX AN 3aBEpLIEeHMS pacyeToB MO AOMYyLEHHbIM K
npoBeaeHUD U coBeplleHHbIM ¢ cobniogeHnem [Mpasun MC onepauusaMm, U/MnM Npu Hannymu
3a40mkeHHocTM no CyeTy, BO3HMKLIEN B pe3yfbTaTe onfaTbl pacYeTHbIX U WMHbIX AOKYMEHTOB,
COCTaBJ/IeHHbIX C NCNOJSIb30BaHWEM BupTyanbHOI KapTbl.

Onepaumsa - 6e3HannyHas onsaTta ToBapos, paboT n ycnyr B ceTn UHTepHeT, BHECEHWE HaNNYHbIX
OEHEeXHbIX cpeacTtB Ha Cyet/co CyeTa B NyHKTax Bblgauun HannyHbix (ganee - NBH) n ycTpoicTBax
camMoobcnyxXmBaHUs, a TakKXe WHble AeNCTBUS, COBepLUeHHble C WMCNOosb30BaHWEM BupTtyanbHoWn
KapThbl.
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MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBu/i, npoueayp M TexXHUYecKown
NHDPACTPYKTYpbl, 06ecneymBaoLLMX NePEBO CPeACTB MeXAy Y4aCTHUKAMU MIaTeXHOM CUCTEMBI.

MoapaspneneHne BaHka - CTPYKTypHoe nogpa3sgeneHne baHka, ocywecTBnsiowee OT MMEHMU
baHka 6aHKOBCKME onepauwnm, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
depepaunmn.

MpaBuna koMmnnekcHoro o6cny>kuBaHua - [IpaBuna  KOMM/IEKCHOrO  6aHKOBCKOroO
obcnyxunBanusa dusmdyeckmnx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWWecTBO), YTBEPXKAEHHbIE NMPMKA30M Mo baHky.

Mpasuna MnaTtexHbix cucrtem (panee - TMpaBuna MNC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosums yyactmsa B MC, ocywecTBneHns nepesoja AEHEXHbIX CPeACTB, OKa3aHus
YCNYr NAaTeXHon MHPPACTPYKTYPbl U UHbIE YCNIOBUS, ONpeaensieMble onepaTtopoM B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

MpocTas aneKTpoHHaA NOANUCH — 3/IEKTPOHHAS NOAMNMUCh, KOTOpas NOCpeaCTBOM MCMONb30BaHMS
KOA4OB, MAaposiel MM WHbLIX CPeAcTB noatrsepxaaeT dakT GopMUPOBaHUA SNEKTPOHHOM MOAMNMUCHK
onpeaeneHHbIM JINLOM.

Cucrema «MHTepHeT-6aHK>» — CMCTEMAa AUCTAHUMOHHOrO AOCTyMNa K YyCTaHOBMIEHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauuii U ycinyr B ceTu MHTepHerT.

Cuetr - 6aHKOBCKMI cC4yeT, OTKpbITbin BbaHkOM KnueHTy Ansa ydera onepauun, CoBepllaeMblX
NCKJIIOUYNTENBHO C UCNO/b30BaHWEM BupTyanbHOM KapTsbl.

Tapudbl BaHka (ganee - Tapudbl) — Tapudbl baHka No ocywecTBneHmo onepaunii no Cuety c
NCcnonb3oBaHneM BupTyanbHoOW KapTbl. Tapudbl pasMewlaroTcs Ha oduumanbHOM canTe baHka B
cetn WHTepHeT no agpecy: www.rncb.ru M WHPOPMALMOHHBIX CcTeHaax baHka no MecTy
06CNy>XnBaHNSA KITMEHTOB.

YBepgomneHuel’¢ - coobuieHve, HanpaBnsemoe baHkoMm [epxaTtento (SMS-coobueHue/PUSH-
yBe[oMJIEHNE), coaepxkallee nHdpopmaumno 06 onepaumnn, copepweHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHOopMaLUIo.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. Otkpbitne Cueta n odopMmneHue BupTyanbHOW KapTbl MNpPOM3BOAATCA Ha OCHOBAHMMU
npuHatoro baHkoM, HaanexawuMm obpasom odopmMmaeHHoro KnmeHToMm 3asBreHus Ha OTKpbITUE.
3asaBneHune Ha oTkpbiTMe odopmMnsaeTca KIMeHTOM B 3N1eKTPOHHOM BuAae B MO6MAbHOM NPUIOXKEHUN
yepes noaTeepxaeHue dakta odopmneHus 3asiBNEeHUs Ha OTKPbITUE MyTeM BBOAA OAHOPA30BOro
napons, oTnpaBneHHOro B coobweHnn Ha [loBepeHHbIn HOMep KnuneHTa.

2.2. KnueHT npusHaeT dakT BBeAeHUS 04HOPA30BOro napons npv noaATBEpPXAeHUN obOopMIeHUs
3aABNEHNA Ha OTKpPbITUE, COCTABMIEHHOr0 MM JINYHO 4Yepe3 YYeTHY 3annucb B Mo6MIbHOM
NPUNOXeHNUN, dAKTOM MpocTaBieHns [poCTOi 3NEKTPOHHOM MNOAMUCK, SABNSAIOLLENCA aHanoroMm
COBCTBEHHOPYYHOW noanucyn KnuneHra.

2.3. TloanucelBas 3asBrieHMEe Ha OTKpbITME, KnueHT gaeT cornacve BaHKy Ha noaxknwyeHune
YBenoMmneHui, a Takxke Ha 3akpbiTve BupTyanbHOW KapThl B Ae€Hb OKOHYaHUS CpOKa ee AeNCTBUSA U
Ha 3aKkpbiTe CYeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT””,

2.4. ®akTtoM npuHATUA BaHKOM 3asiBrieHUss Ha OTKpbITUE ABNSETCA npepoctaBneHue KniuneHTy
pPEKBU3NTOB BupTyanbHol KapTbl nocpeactBoM Cucrtembl «WHTepHeT-6aHk», MobunbHOro
NPUNOXKEHUS.
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2.5. baHk ocTaBnseT 3a cobon npaBo AN MNPOBEPKM CBEAEHWN, YyKasaHHbIX B 3asiBeHUM Ha
OTKpbITME, OT/IOXUTb MPUHATME 3asiBNeHMs Ha OTKpbiTMe A0 23:59 N0 MOCKOBCKOMY BpeMeHMU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MNHTepHeT-6aHk», rae, B uenax 6esonacHoctn, oTtobpaxkaeTcss 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBM3UTbl HanpasnatTca baHkoM Ha [loBepeHHbIt HoMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.

2.7. ToBTOpHO KnMeHT MOXEeT 3anpocuTb pekBuantbl B Cucteme «NHTepHeT-6aHK», MobuIbHOM
NPUIOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTyanbHas KkapTta opopMaseTcs CpokoM Ha 36 (TpmauaTb wecTtb) Mecsues. Cpok AencTeums
BupTyanbHOM KapTbl CUMTAETCA He UCTEKLW KM, a BupTyanbHaa KapTa 9BNSeTCS AeNCTBUTENbHOM A0
nocneaHero KaneHaapHoro AHSA Mecsila roga, YKasaHHoro B ee pekBmusntaxi’e,

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHOro [AHA Mecsua, cheaylowero rocie UCTedeHuss CcCpoka AencTBus
BupTyanbHoW KapThbl;

- C paTtbl MOAyYeHUs U NpuHATMS BbaHkoM Haanexawmm obpasoMm odopMmneHHoro [epxxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHas kapTa MNoANeXWUT MepeBbiNyCKy MO MpUYMHE KoMMpoMeTauuu BupTyanbHoWn
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT ansa cosepleHnsa Onepaunin C UCNOAb30BaHWEM BUpTyanbHON KapTbl OTKPbIBAETCS Ha
CpoK Aencrteus BupTyanbHon kapTbl niatoc 35 (TpuauaTtb NaTb) KaneHAapHbIX AHEN.

4. MpaBa n o6si3aHHOCTN [lep>kaTens

4.1. [depxatenb 06s3yeTcsa He nepeaaBaTh [MK2 B nonb3oBaHMe ApYyrvM nuuam, B TOM 4YUCTIE U
Ha OCHOBaHMM poBepeHHocTen. Bce Onepaumm no CueTy, COBEpLIEHHble C WCMOMb30BaHMEM
BupTyanbHoli KapTbl U noatBepxaeHHble yepes3 [MMK2 nub6o Kogom 6e3omacHOCTM, MpU3HaKTCA
coBepLlUeHHbIMU [lepxaTenem v ocnapvBaHUIO He noanexar.

4.2. [epxaTtenb o6a3aH CaMOCTOSATENIbHO BECTM y4yeT U KOHTposib Onepaunii, CoBepLUeHHbIX Mo
CyeTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBpeMeHHO obpaTuTbCca B baHK B ciydae
Hecornacms ¢ nHdopMaumen, ykasaHHom B Bbinucke no Cyery.

4.3. B cnyyae ecnn [epxaTtenb He cornaceH ¢ Onepaumen, COBEpPLIEHHOW C MCMNO/b30BaHNEM
BupTyanbHOM KapTbl, OH UMeeT npaBo He nosgHee 60 (LectnaecaTn) kaneHAapHbIX AHEN C AaTbl
coBeplleHns ykasaHHoOW Onepauun nogatb 3aaBneHne B baHk, no d¢opMe, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATMBHbIMW AOKYMeHTaMn baHka. WHbopMupoBaHue [epxaTens o pesynbratax
paccMoTpeHuss BaHkOM HanpaBneHHOro WM 3asBfieHMS, B TOM 4uc/le B NMUCbMEHHOW c¢dopMme no
TpeboBaHuio [lepxaTtens, ocyLecTBASETCs B cpok He 6onee 30 (TpuauaTtn) AHEN CO AHA NOAYYEHUS
BaHkOM gaHHOro 3asasneHusa u He 6onee 60 (LectnaecaTtn) aoHer co AHS NOMyYeHUs 3asBNeHus B
cnyvyae MCnonb3oBaHUS BupTyanbHOW KapTbl AN OCYLECTBAEHUS TpaHCrpaHW4YHOro nepeeoja
OEHEXHbIX CpeaCTB.

4.4, [epxartenb o0653aH npu nonydeHmu ysepomneHms baHka, HanpasneHHoro no Cucreme
«NHTepHeT-6aHK» n/mnn MobunbHoe npunoxeHne, o He06XoAMMOCTU MpeKkpaTUTb MCNOAb30BaHue
BupTyanbHOM KapTbl, HEMeANEHHO NPeKpaTUTb NCNOb30BaHNe BupTyanbHOM KapThl U B TedeHue 10
(decsatn) paboumx AHen HanpaBuTb B baHk 3asiBNeHMe Ha 3aKpbITHeE.
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4.5. [OepxaTenb 0693yeTcs He MUCMNoJ/b30BaTb BupTyanbHyo KapTy Ansa coBeplueHus Onepauun,
CBSI3aHHbIX C OCYLIECTB/I€HMEM TMpeanpuHUMATENbCKON  AeATenbHOCTH, nu6o Onepauui,
NpoTUBOpeYallMX 3aKoHOAATeNbCTBY Poccuiickoi deaepauum.

4.6. [epxaTtenb o6s3aH npu npegoctasneHnn OsepgpadTa B cooTBeTcTBUM C Pasgenom 5
HacTosaWwmMX Ycnosun obpatnutbcs B baHk onsa nonydeHms mMHgopMauum o pacxogax [epxatens u
O3HaKOMJ/1IEHMS C pa3MepoM MOJIHOM CTOMMOCTM KpeauTa B paMkKax npegocrasneHHoro Osepapadra.

4.7. [depxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUSMM AeNCTBYylOWMX Tapudos, ycnosumn
Jorosopa M MX M3MEHEHUAMM, O KOTOpPbIX BbaHK yBegoMmnasieT nyteM MNy6JAMYHOro OMOBELLEHUS:
pasMelleHnsa nHdopmMmaumm B nogpasgeneHnsax baHka n/vnm Ha oduumnanbHoM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [epxatenb 06s3yeTca npenoctaBnaTb baHky, BbiNOAHAKOWEMY DYHKLMW areHTa BasloTHOro
KOHTPO/ISl, BCE HEO6XOANMbIE AOKYMEHTbI U MHOopMaumio 06 ocylecteneHnn Onepaunii no Cuety ¢
ncrnonb3oBaHWeM BupTyanbHOW KapTbl B YCTaHOBJIEHHble 3akoHoAaTenbCTBOM Poccuiickon
denepauunn Cpoku.

4.9. [OepxaTtenb ob6s3yeTca npegoctaBnaTb baHKy no ero 3anpocy Bce He06X0AMMbIE AOKYMEHTbI
B paMKax M Ha OCHOBaHMW TpeboBaHMI 3akoHogaTenbCcTBa Poccuiickonn depgepaumu.

4.10. [depxatenb o06s3yeTca yBeaoMnsatb baHk 06 W3MeHEeHWM MepCcoHasnbHbIX AaHHbIX,
npeabsBAEHHbIX AN NpoBeaeHus uaeHTUdUKaumn (AaHHble [OKYMEHTa, YAOCTOBEpSOLEero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpaunmn), HomepoB TenedoHoB, GaKkCoB, 3IEKTPOHHOI0
(NOYTOBOr0) agpeca M UHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee AHS
oyepenHon aBku [epxartensa B baHk.

5. PacueTbl

5.1. [Onsa coBepweHnsa Onepauunn, nposBoauMbix no CueTty, bBbaHkK npepocTtaBnset [epxxaTtento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHuUs Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [OeHexHble cpeactBa, Haxoaswwmecs Ha CueTe, MOryT 6bITb MCMNOb30BaHbl TOMBKO AN
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepaumn no CueTy, coBepliaeMble C WMCMNOSb30BaHMEM BupTyanbHOM KapTbl, BK/tO4as
nononHeHne Cyeta [epxxatenem BupTyanbHON KapTbl, NPOBOAATCA B NopsaKe, NpeayCMOTPEHHOM
JorosopoM, 3akoHoaaTenbCTBOM Poccuinckon @depepaumu, B TOM 4UC/e HOPMaTUBHbIMW aKTamu
LleHTpanbHoro 6aHka Poccuinckon degepaunm, a Takxe MNpasunamum MC n Tapudamu.

5.4. OcHoBaHueM ansa oTpaxeHus baHkom Onepauuii no CYeTy, COBEPLUEHHbIX C UCMOSIb30BaHNEM
BupTyanbHoi KapTbl, ABNAOTCA Tapudbl, OOKYMEHTbl, NpeaycMoTpeHHble [lpaBunammn MC,
[OroBOpPaMM C  KOHTpareHTaMM W  BHYTPEHHUMM HOPMATMBHbIMKM  AOKYMeHTamu bBaHka,
noaTeepxxaatolune dakTt coBeplueHms Onepauunii ¢ MCNob30BaHUEM BUPTyanbHOMN KapThl.

5.5. [OHeM 3auuncneHus u/mnm cnucaHusa cpeactB Ha CuyeT mn/munm co CyeTa cuMTaeTCa AEeHb
obpaboTtkn wunHdbopmaumm no cosepweHHon Onepauum B nporpaMMHOM obecneveHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue WU/uaM crnmcaHue OeHeXHblX cpeacTB Ha CueT u/unum co Cueta [epxaTens
npoussoauTcs BaHKOM He no3aHee oAHOro paboyero AHA, Cleaylowero 3a AHEM (aKTUYeCcKoro
MOCTYMMEHMUS [EHEeXHbIX cpeactB B BaHK  W/MAM  CnvcCaHMa  OEHEXHbIX CPeacTB  C
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyyae noctynneHuss mHdopmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue gaHHoi Onepaumm no CuyeTy B nporpaMMHoM obecrneyeHuu
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae nocTtynneHmss wuWHdopMauumm o coBepleHHor Onepauum nocne 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHue aaHHoih Onepaumm no CuyeTy B nMporpaMMHOM obecnedyeHum
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cny4ae noctynneHus nHdopmaumm o cosepweHHoi Onepaunn nocne 22:30 nocnegHero
paboyero pHA Hegenu nmbo B Hepaboume AHWM OTpaxeHwe paHHoh Onepaumnm no CueTy B
nporpaMmmHoM obecrneueHun baHka npomsBoAMTCA B nNepBbii pabounin geHb, cneaywwmin 3a
HepabounmMm gHAMM.

5.10. bBaHk octaBnset 3a coboi npaBo Nnpon3soanUTb Onepauunm no 3a4nUC/IEHNIO0 AEHEXHbIX CPeACTB
Ha CyeT u/MnNn cNucaHuo AeHeXxHblIX cpeacTs co CyeTa Yyepes TpaH3uTHble cdeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTW 3ayucreHnsa baHkoM cpeacts Ha CueT B CBSI3M C yKasaHueM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNLOM HEBEPHbIX VI/VIJ'II/I HEMONHbIX PEKBU3NTOB B MJ1IATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
JepxaTens oCywecTBUTb BO3BpaT MepedncsigeMblX CpeacTB MO pekBU3UTaM nnaTenblumka,
YKa3aHHbIM B MJIaTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AeHEXHbIX Cpeacts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cny4asax yCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon ®depepauunmn, baHk nMeeT npaso
NPUOCTAHOBUTb 3a4MC/IeHMe AeHEeXHbIX cpeacTB Ha CyeT [lepxaTens B CyMMe nepeBoia AEeHEeXHbIX
CpeacTB Un yBeNNYEeHNE OCTaTKa 21EKTPOHHbIX AEHEXHbIX CpeacTB [lepxxaTensd Ha CyMMy nepesoja
3NEKTPOHHbIX AEHEXHbIX CpeAcTB. baHk 06a3aH He3aMeanuTenbHO yBeAOMUTb [lepxaTensd o4HUM U3
cnocoboB, ykasaHHbiXx B MNyHkTe 10.5 HacTosawmx YCnoBui, O NPUOCTAHOBAEHWUM 3a4UCIEHUN
OEHEXHbIX CPeACTB WKW yBeNMYeHUs OCTaTKa 3/1eKTPOHHbIX AEHEXHbIX CpeaACTB U HeEO6X0ANMMOCTU
npeaoCcTaBNeHNsa B TeYEHME CPOKa, YKa3aHHOro B noanyHkrte 11.2. ctatbn 9 ®eanepanbHOro 3akoHa
oT 27.06.2011 N9161-®3 «O HauMoOHaNIbLHOM NJIATEXHON CUCTEME» NOKYMEHTOB, MOATBEPXAAOLWMNX
060CHOBAHHOCTb MNOAYYEHUS MNepeBOAMMbIX AEHEXHbIX CpeACTB WAW 3MEKTPOHHbIX AeHEXHbIX
cpeactsl’e,

5.13. KoMmuccmoHHOe BoO3HarpaxaeHuve 3a obcnyxusaHune Cueta u BupTyanbHOW KapTbl, 3a
coBeplweHne nepesogoB co CueTa B COOTBETCTBMW C Tapudamm B3uMaeTca bBaHkoM nyTem
nepeyncneHns AeHexHolx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AAaHHOro akuenTa, ecnu uHoe
He YCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon deaepaumn.

5.14. B cnyyae [0OCpPOYHOro npekpaleHnss MCNonb3oBaHUA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMasa 3a dakTuyeckoe BpeMmsa o06cnyxuBaHusa BupTyanbHOMW KapTbl, NpuvpaBHUBaETCa K
KOMWCCUM 3@ NOMHbIA roa 06CnyXuBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynonHoMo4ymBaeT baHK npou3BOAUTbL MepeBOA [AEHEeXHbIX cpeacts 6es
AOMONHUTENbHOro nopydeHna [epxaTtens nyteM odOpMAeHUs B YCTAHOBMEHHOM nMopsake
NAATEXHbIX W/MAN pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CuyeTa CyMM B COOTBETCTBUMM C
3asiB/ieHNeM Ha OTKpbITHe:

- CpeacTB, 3a4nciieHHblX Ha CyeT 6e3 yCcTaHOB/IeHHbIX 3aKOHOM U MHbIMW NMPaBOBbIMM aKTaMU UK
COENKOM OCHOBaHMi (oWwWMBOYHO 3auuMCiieHHbIX cpeacTtB). Mpu 3TOM cnucaHue npomsBoautTcsa 6e3
B3MMaHMsA KOMUCCUU;

- JEHEeXHbIX cpeacTts B noraweHune OsepgpadTa n npoueHToB 3a OsepgpadT B COOTBETCTBUMU C
aencreytowmmm Tapundamu;

- KOMUCCUOHHOIO BO3HarpaxaeHus B COOTBETCTBMM C TapudaMm, a Takxe yCTaHOBMIEHHOro Tapuda
MNC v apyrummn 6aHkamu;
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- (baKTVI‘-IeCKVI rnpounsBeaeHHbIX BaHKOM pacxoAoB, CBA3aHHbIX C npeaoTBpalleHMeM He3aKOHHOro
MCNoJib30BaHUA BMpTyaanon KapTbl Kak [epxaTteneM, Tak n Apyrumun nuuamu.

5.16. B cny4ae coBeplieHuMss Onepauum HaaM4yHoOro u/unmn 6e3HannyHoro nonosiHeHns CueTa B
BaslloTe, OT/AMYHOW OT BanoTbl CueTa, [epxaTenb npenocTaBnseT baHky npaBo 6e3
[OTMO/THUTENBbHOrO0 YBEAOMJIEHMUS MPOM3BOAMTL KOHBEpTauuilo cpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue p[eHexHbIX cpeacTB co CuyeTa AO/MKHO OCywWwecTBnATbCca [epxaTenem B
npegenax ocratka cpeacts Ha CuyeTe 3a UCKIKYEHWEM cryyaes, npuBedeHHbIX B Paspene 5
HacToALWMX YCNOBUI.

5.18. baHk npuHuMmaeT Kk onnate Bce Onepaumm no CyeTy, COBEpLUEHHble C WCMOJSIb30BaHMEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HemoCTaTOYHOCTM WAM OTCyTCTBMA Ha CueTe cCpeacts, HeobxoamMbiX ANs
3aBepLleHns pacyeToB Mo AOMYyLEHHbIM K NPOBEAEHMI0 U COoBepLleHHbIM ¢ cobntogeHnem lMpasun
MNC OnepauunsM, COBepLIEHHbLIM C UCMONb30BaHMEM BupTyanbHon kapTbl, BaHKk B AeHb 06paboTku
Onepaunin npepoctaBnseT Oepxartento kpeant B dopme OBepapadTa B pa3Mmepe, Heob6xoaMmMoMm ans
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

5.20. OsepapadT npegocrasnsieTcsds Ha Cpok, He npesbiwatowmn 30 (TpuauaTb) KaneHAapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMUS.

5.21. Mpwu npepnoctasneHnn OsepapadTa [epxaTenb 0693aH obpaTutbcsa B baHk Ansa nonyyexHus
nHdopMaunm o pacxogax no CyeTy M O3HAKOMJIEHUS C pasMEpPoOM MOSIHOM CTOMMOCTU KpeauTa B
paMkax npegocrtasneHHoro OeepapadTta. baHk o06s3aH npu obpalweHun [epxaTens AOBeCTU A0
ceegeHunsa Oepxatens nHdopmMaumio o pacxogax no CyeTy n pasmepe NosIHOM CTOMMOCTM KpeauTa B
paMkax npegoctasseHHoro Osepapadta yepes Cucremy «MHTEepHET-6aHK>».

5.22. [epxaTtenb o06s3aH B TedeHue 30 (Tpuauatvm) KaneHAapHbIX AHEA Moracutb CyMMy
OBepapadTa M HaYUCEHHbIX HA Hee MPoLEeHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Cly4vaes,
Korga Cpok AencTBums BupTyanbHOW KapTbl MCTekaeT paHblie. B aToM cnyvae [epxaTenb 06s3aH
noracutb cymmy OBepapadTa M Ha4yUCAEHHbIX MPOLEHTOB He no3jHee AHS WUCTeyeHUs Cpoka
AencTensa BupTyanbHOW KapThl.

5.23. B cnyyae yBenumyeHus nepBuyHO obpasosaBlencs cyMmbl OBepapadTta bBaHk
npuocTaHaB/AMBaET coBeplUeHue pacxoaHbix Onepaumin no CyeTy C MCNoNb30BaHMEM BupTyanbHOM
KapTbl 3a cuyeT cpeacts OeppapadTa, ocTaBnsia 3a cobon mnpaBo MNpousBecTn 610KUpOBaHME
BupTyanbHOW KapTbl 4O UCTEYEHUS YCTAHOBMNEHHOIO CpoKa rnoratwleHus. MNpun 3TOM CpOK noratlueHms
obLen cyMMbl 3aa0/keHHOCTU nNo OBepapadTy He AosmkeH npesbiwaTh 30 (TpuauaTh) KaneHaapHbIX
OHEeN, ncumcnsemolx ¢ nepeoro AHS obpasoBaHusa OBepapadTa, 3a UCKIOYEHMEM Crly4vaeB, Koraa
CpOK AencTeus BupTyanbHow KapTbl ncrekaet paHbLe.
B 3ToM cnydae [depxaTtenb o06s3aH noracutb 06wyl CyMMy 3aA0SIXKEHHOCTM He nosgHee AHS
NCTeYeHNs Cpoka AencTBMSA BupTyanbHOM KapThl.

5.24. B cnyvyae HenoraweHunsa [epxaTtenem OsepapadTa B TedeHne 30 (TpmauaTtn) KaneHaapHbIX
AHen npoBefeHue pacxogHbix Onepaunii no CyeTy C Mcnosb3oBaHWEM BupTyanbHOW KapTbl
NnpuocTaHaBNMBaAETCs 40 NOAHOro noraweHusa OsepapadTa M HAYMCIEHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3agokeHHocTn no OsepapadTy no ucrtedeHmun 30 (Tpuauatwn)
KaneHaapHbIX AHEN CO AHA BO3HWUKHOBeHUs OsepapadTa wian B AeHb UCTEYEeHUS CpoKa AenCcTBuS
BupTyanbHOl KapTbl 3a40/KEHHOCTb NPU3HAETCHA NMPOCPOYEHHOM.
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5.26. B cnyuae obpasoBaHusa OBepapadTa Npu Hannuymm no BupTyanbHOM KapTe NpoOCPOYEHHOMN
3a/10/1)KEHHOCTM MO NpeaocTtaBneHHoMy nuMuty OBepapadTa, 0pOpMSIEHHOMY COOTBETCTBYIOWUM
aoroBopoM c baHKOM, 3aA0/mKeHHOCTb Mo obpasoBaBweMycs OBepapadTy TakXke npusHaeTcs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMUA.

5.27. Mpwv nonHoM noraweHun Oepxatenem OsepapadTa BO3MOXHOCTb NpoBeaeHus Onepaunii no
BupTtyanbHon kapTe Bo306HOBNAETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HaACToAWMMWU YcnoBusiMn, baHKy B
c/lyyae HeucnonHeHus [depxaTtenem obs3atenbcTB no noraweHuto OBepagpadTa M NpPOLEHTOB 3a
nonb3oBaHne OBepapadToM MpU HaIAMuuM y Hero nbbiXx MHbIX cyeToB (B TOM yucne U Apyrux
CYeTOoB, OTKPbITbIX ANS coBeplweHnsa Onepaumin ¢ ncnonb3oBaHMeM 6AaHKOBCKMX pacHeTHbIX KapT) B
BaHke, NpoM3BOAUTbL MEPEYNCIEHNS AEHEXHbIX CPeACTB C AaHHbIX CYeTOB NyTeM odOopMieHUs B
YCTQHOBMIEHHOM MoOpsAAKe MNaTeXHbIX W/MAM pacyeTHbIX AOKYMEHTOB Ha ChnucaHue CpeacTs,
HeAOCTalWMX ANS OCYLWECTB/IEHNUS pacyeToB, B COOTBETCTBMW C 3asiBIEHMEM Ha OTKPbITUE U
Tapudamu. B cnyyae cnucaHuUs LEHEeXHbIX CPeAcTB CO cyeTa B BankTe, OT/IMYHOM OT BastoThl
BupTyanbHom KapTbl, [lepxaTesb npeaoctaBnseTt npaso baHKky 6e€3 4OoNONHUTENbHOro yBeAOM/IEHMS
NpoM3BOAMNTb KOHBEpPTALUIO CPeACcTB No Kypcy baHka, yctaHoBeHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKTCAS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudamn, n B NnopsaKe, NpeaycMOTPEHHOM 3aKoHOAATeNbCTBOM Poccuiickon ®enepaunm, co oHS,
crnepytouwlero 3a gHeM npegocrtasneHms OsepapadTa, No AeHb NOHOro noraweHns OsepapadTa.

5.30. B cnydae coepweHus Onepaumu C ncrnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMCTBax
(MHTepHeT-TepMMHanax 1 T. A.), NpuHagnexawmx baHKy, KOHBepTauusa AeHEeXHbIX CPeAacTB U3
BantoTbl Onepaunn B BanOTy BupTyanbHON KapTbl NPOM3BOANTCA B COOTBETCTBUM C KYpCOM BaHka
Ha AeHb 06paboTKM AaHHbIX MO coBepleHHor Onepaunn B aBTOMATU3MPOBAHHOW cucteMe baHka,
He3aBMCUMO OT haKTUYECKOW AaTbl COBEPLUEHUS OnepaLnn.

5.31. B cnyuyae coepweHus Onepaumm C ncnosb3oBaHWeM BupTyanbHOMW KapTbl B YCTPOMCTBAX
(MHTepHeT-TepMMHanNax u T. 4.), He NpuHaanexawmnx baHky, KOHBepTaums AeHEeXHbIX CPeacTB U3
BantoTbl Onepauun, NOAYYEHHOM U3 MJAaTEXHON CUCTEMbl U NpeacCTaBAeHHON K onnaTte, B BaJloTy
BupTyanbHOM KapTbl NPOM3BOANTCS B COOTBETCTBUM C KYpCOM baHka Ha AeHb 06paboTku AaHHbIX Mo
coBeplleHHoli Onepauun B aBTOMaTtuU3MpoOBaHHOW cucTteMe baHka, He3aBUCUMMO OT aKTU4YECcKoM
AaTbl coBeplieHns Onepaunu.

5.32. Onnata HanoroB u c6OpPOB OCYLWECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNoOJZib30BaHMe BuptyanbHoi kapTbl unu MNMK2

6.1. B cnydyae BO3HMKHOBEHWsI Yy [epxaTens noAo3peHMss O HeCAHKUMOHMPOBAHHOM
MCnonb3oBaHUM BupTyanbHo KapTbl [epxaTenb 06si3aH He3aMeaMTeNbHO OCYLUeCcTBASIET
AelicTBMA No 6/10KMpOBaHWM0 BUpTyanbHOW KapTbl OAHUM U3 Cleayowmx cnocoboB:

- Hanpasue 3asiBneHne o 610KMpPOBaHNK, COCTaBNEHHOE M nNoanucaHHoe [lepxaTenem MNpocToi
3/1eKTPOHHOW NOAMUCHIO, NOCPeACcTBOM CUCTEMbl «MHTepHET-6aHK», MOBUIBHOIO NPUIOXEHUS;

- no tenedoHaM, ykasaHHbIM Ha oduumanbHOM canTe baHka B ceTu MHTepHET no aapecy:
wWww.rncb.ru. YkasaHHoe YCTHOe yBeAOM/JIeHWe O MOoAO03PEHUAX B HECAHKUWOHWPOBAHHOM
NCNONb30BaHMN BUpTyanbHOW KapTbl HE3aMeANUTENbHO AOJIKHO 6biTb NOATBEPXAEHO [lepxatenem
nytTeM HanpasneHus 3asaBfneHus o 6nokupoBaHuM nocpeacTBoM Cuctembl <«UHTepHeT-6aHk»,
Mo6UIbHOro NPUNOXEHMS.

6.2. baHK cumTaeTcs yBeAOM/IEHHbIM O HECaHKLMOHWPOBAHHOM MCMNO/b30BaHUM BupTyanbHOM
KapTbl C MOMEHTa MOCTYyn/eHUs B bBaHK COOTBETCTBYOWEro yBeAOMIEHNS, HarnpaB/ieHHOro O4HNUM U3
cnocoboB, ykasaHHbIX B N. 6.1 HacToAWMX YCIOBUNA.
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6.3. BupTyanbHass KapTa cuyuTaeTcs 3ab/IOKMPOBAHHOM C MOMeHTa nosydeHums [epxxaTtenem
noaTeBepXxaeHmss oT baHka O TMPUOCTAHOB/IEHMW  UCMONb30BaHMsA BupTyanbHOM  KapTbl,
HanpasJ/ieHHOro yepes Cucremy «MHTepHeT-6aHK», MObUIbHOE NPUIOXKEHME.

6.4. [o MoMeHTa nocTynaeHms B baHk 3asBneHms o 670KMpoOBaHMM B CBA3NM C
HECaHKLWOHMPOBAHHbIM MCMNOSb30BaHMEM BupTyanbHOM KapTbl BCA (PUHAHCOBAs OTBETCTBEHHOCTb
3a Onepaunn no CueTty, coBepliaeMble C UCMNOSIb30BaHNEM BupTyanbHOM KapTbl, BO3/laraeTcs Ha
[epxaTtens, 3a WCKIOYEHMEM CJlydaeB, YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickomn
denepauunu.

6.5. bnokupoBaHune BupTyasibHOM KapTbl OTMEHE HE NMOAJIEXMUT.

7. MpepoctaBneHue wuHdbopMmaumm no OnepauusiM, COBEpLUEHHbIM MNOCPeaACTBOM
PEKBMU3UTOB BUpTyasibHOW KapThbl

7.1. Bbinuckn no OnepauusaMm, COBEpLIEHHbIM C WCMNOAb30BaHWEM BupTyanbHoOM KapThl,
dopmupytoTcs [epxxartenem AM4Ho dyepe3 Cucremy «MHTepHeT-6aHk», MobunbHOE NpUIoXKEHNE.

7.2. B cnydae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykasaHHOM B BbINWCKE, OH MMEET
npaBo NMpeabsBUTb NPETEH3MKN Mo Takoh Onepauun B TedeHue 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTtbl HOpPMUPOBAHUA BbLIMNUCKK, HO He no3aHee 60 (LlectupecaTtn) KaneHAapHbIX AHEW C AaTbl
coepweHusa Onepauun. Mo WUCTeYEHMU BbllleyKa3aHHOro CpoKa MpaBWMIbHOCTb YKa3aHHOW B
BbINMCKE MH(OPMaLUn cumMTaeTcs NOATBEPXAEHHOM [lep)xaTeneMm 1 ocnapuBaHUo HE NOANEXMUT.

7.3. WVHdopMauusa o coBepleHHbix Onepaumsax C WUCNOJSb30BaHMEM BupTyanbHOM KapThl
npepocrasnsaTca  [depxaTtent B cucteme «MHTepHeT-6aHk», MOOGUABHOM  MPUNOXEHUN.
JononHutenbHo [epxaTenb M3BELWaeTcsa O coBepleHHbIX Onepauusax 4depes3 HanpassieHune Mo
dakTy nposegeHus Onepaumm C WUCMONb30BaHMEM BupTyanbHON KapTbl COOOLWEHWA OAHUM U3
cnoco60B, yKasaHHbIX B NyHKTe 10.4. HacTosaWmNX YCI0BUN.

7.4. [OepxaTenb MHDOPMUPYETCA 4yepe3 npepoctaBfieHne coobueHmns B Cucrteme «WMNHTepHeT-
6aHk», MobunbHOe NpunoXxeHne o0 akTe NPUHATUSA, NPeayCMOTPEeHHbIX K (hOpMMPOBaAHUIO Yepes
Cucrtemy «WNHTepHeT-6aHKk», MOOWUIbHOE MPUNOXEHUE 3asiBIEHUA N CTATyCe UX MCMNOJIHEHUN, a
TakXe B KadecTBe OTYETHOro JAoKyMeHTa no 3anpocy KnueHTa, npeaycMOTPEHHOMY K
dopmMumpoBaHuto Yepes Cucrtemy «MHTepHeT-6aHK», MoObubHOE NpUIOXeHne.

7.5. TonydyeHue Bbinuckn no Cuety BupTyanbHou kapTol B NoapasaeneHnax baHka, paboTHUKK
KOTOpPbIX YMOSIHOMOYEHbI Ha (HOpMUPOBaHWE, 3aBepeHne N npefoctaB/ieHne BbIMMCOK MO cyeTaM
6aHKOBCKUX pacyeTHbIX KapT, pacLeHUBAETCs KakK rnoay4vyeHue cnpasBku o6 ocTaTkax Ha cyeTax, 3a
npeaocTaBneHne KOTOpOW B3MMAETCA NnaTa B pa3Mepe, yctaHoBneHHoM Tapudamm baHka.

8. MpekpauleHMe Ucnosib3oBaHusA BuprtyanbHoOW KapTbl

8.1. [nsa 3akpbiTua BupTyanbHOM KapTbl 4OCPOYHO (A0 OKOHYaHUA CpoKa AelcTBMS BupTtyanbHowm
KapTbl) epxaTenb gonxeH yepes Cucremy «MHTepHeT-6aHK», MobubHOE NpUNOXEHNE HanpaBuTb
B BaHk Hagnexawmm obpasoM ocbopMNeHHOe 3asB/ieHMe Ha 3aKpbITUE, C YKa3aHUeM AeNCTBYoLWero
cueta [epxaTtens BupTyanbHOW KapTbl, Ha KOTOPbI HEO6XOANMMO NepeyncnuTb OCTaTOK CPeACTB Mo
Cuety BupTyanbHOM KapThl.

8.2. [lpu npekpawieHnm ncnosb3oBaHnsa BupTyanbHOM KapTbl AOCPOYHO 4O MOMEHTa HanpaB/eHus
B baHk [epxaTtenem BupTyanbHon KapTbl 3asaBNeHUS Ha 3aKpbiTne BupTyanbHowW kKapTbl [epxaTtenb
o6s3aH BO3BpaTMTbL CcyMMy OBepgapadTa, a TakxXe ynaaTuTb HauMCAEHHble 3a MNOoJib30BaHue
OBepapadToM npoueHTbl (MpYU NX HaNn4mn).

8.3. [lpu nopmaue [epxaTtenem Hagnexawmnm obpasom odoOpMSIEHHOro 3asB/eHMs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeNCTBMSA BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BupTyanbHasi KapTa CyMTaeTCsa 3aKpbITOA C MOMEHTa MNpPUHATUS 3asB/eHUs Ha
3aKpbIiTHe.
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8.4. CueT noanexwmT 3aKpbiTUO No ucrtedeHnm 35 (TpuauaTtyu NSTU) AHENM C MOMEHTa OKOHYaHUS
Cpoka aencreus BuptyanbHon/3akpbiTus BUpTyanbHOW KapThbl.

8.5. OcrtaTtok cpeactB no CueTy nepeyncnseTcss Ha yKasaHHbIn B 3asABNE€HUM Ha 3aKpbiTne
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cuera.

8.6. BwupTyanbHas KapTa 3akpbiBaeTcd bBaHKOM NO OKOHYaHWUM CpoKa ee [OencTems C
npeaBapuTenbHbIM yBegoMmsieHneMm o6 stom [epxkatens nocpeacTBOM HarpasaeHust coobuieHuin
0AHWM M3 CnocoboB, yKasaHHbIX B NyHKTe 10.5. HacToAwmMX YcnoBminieo,

8.7. BbaHK MOXeT orpaHnumnTb [lepatens B MCNoJb30BaHUM BupTyanbHOW KapTbl MOCPEACTBOM ee
610KMpOBaHUA MNpU YCOBUW OTCYTCTBMS TpaH3akuui 3a nocneaHue 6 (LlecTb) kaneHAapHbIX
MecsLueB, NpeaBapuTenbHoO yBeaomme 06 aToM [epxxaTtens nocpeacTBOM HanpasneHus coobueHun,
OAHMM M3 cnocoboB, yKasaHHbIX B nNyHKkTe 10.5. HacTtosiwmx YcnoBuit. MepBbin Mecsil, OTKPbITUSA
BMpTyaanon KapTbl CHATAETCA NOJIHbIM KaneHAapHbIM MeCALEM BHE 3aBUCUMMOCTU OT TOro, B Kakowm
JeHb Mecsiua BupTtyanbHas kapTta 6bina odpopmneHaldl,

8.8. Cuet KnueHTa v BupTyanbHas kapTta MoryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM MOpsAKe Mo
MHUUMaTMBe baHka nNpu oTCyTCTBUM B TeueHune 2 ([ByX) NeT AeHeXHbIX cpeacTts Ha Cuete KnneHTa
n Onepauunnn no HeMmy. baHk 06a3aH NnpeaynpeanTs KnveHTta o 3akpbitum Cyeta ogHMM U3 cnocobos,
yKa3aHHbIX B NyHkTe 10.5. HacTtoswmnx Ycnosuii. Cuet KnveHta n BupTyanbHas kapTa cumMTatoTcs
3aKpbiTbiIMM N0 ucTedyeHuMe 2 ([AByX) MecsueB CO AHS HanpasieHus bBaHKOM Takoro
npeaynpexaeHus, ecnn Ha CueT KnueHTa B TedeHMe 3TOro Cpoka He MNOCTYNUAM AeHEeXHble
cpeacTBals?,

8.9. B cnyyae ecnm ocrtatok no CyeTy Ha AeHb 3akpbitma CyeTa BaHKOM B OAHOCTOPOHHEM
nopsake 6onblwe Hyns, baHk B COOTBETCTBMM C 3asiBfieHME Ha OTKpbITME MNepeyvyuncnser ocTaTok
cpeactB no CyeTty Ha cyeT KnMeHTa, C KOTOPOro u3HavasabHO bblna cnucaHa cyMMma Agns onnaaTthbl
KOMUCCUU 3@ OTKpbITME U/MNK NONOAHEeHMe BupTyanbHOM KapThbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Hagsexallee nposegeHne Onepauuin C UCNOSb30BaHUEM
BupTyanbHOW KapTbl B COOTBETCTBMM C HACTOSALWMMN YCIOBUSAMU, 3aKOHOAATENLCTBOM Poccmickon
depepauunn, Mpasunamm MNC n Tapndamm baHka, a TakXe 3a CoOxXxpaHeHMe B TaliHE CBEAEHUN O
[epxaTene un coseplleHHbIX UM Onepauunsax ¢ NCnonb3oBaHMeM BupTyanbHOW KapThbl.

9.2. lpepocTaBneHMe CBEAEHUIN TPeTbMM JiMLAM MOXET ObiTb OCYLIECTB/IEHO B Mopsiake U
CNyyvyasx, yCTaHOBJIEHHbIX 3aKOHOAATENbLCTBOM Poccuiickoit ®enepaumu.

9.3. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauwnmn, coBepLUEHHble C MWCMNoJSIb30BaHMEM
BupTyanbHoi kapTbl, ¢ BBogoM MMK2 nan nHbix kogos 6e3onacHoOCTM, B TOM yucne 3a Onepauuu,
COBepLEHHbIe TPETbUMN NnLaMu.

9.4. baHK He HeceT OTBeTCTBEHHOCTM 3a obpasoBaHume OsepgpadTta no Cuety BuptyanbHon
KapTbl, B TOM uyucre ecnm Takoh OBepapadT BO3HMK 3a CYET pas3HuuUbl B Kypcax, MO KOTOPbIM
npousBoamniacb KoOHBepTauMsa CpeacTB cornacHo Pasgeny 5 HacToswmx YCNoBuii.

9.5. baHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHWE WM HECBOEBPEMEHHOE BbIMOSIHEHUE
HacToAWwMX YCnoBuiA B cCny4dyae TexHuyeckmx cboeB (OTKKOUYEHUS WANM  MOBPEXAEHUS
3NEKTPONUTaAHNSA U CeTEN CBSA3U, 06CNYXMBAEMbBIX UM SKCMyaTUPyeMbIX TPETbUMKU NMLaMn, cboes
nporpammHoro obecneudeHna baHka, TexHudecknx cboeB B paborte C), HeKOppeKTHOro u/mnu
HEMNOMHOro YykKas3aHusa [epxaTeneMm W/ wMnn TpeTbMMU NUMLUAMU PEKBU3UTOB MpU MNepevyncieHunmn
cpeacTts Ha BupTyanbHyl KapTy, BO3HMKHOBEHMS 06CTOATENbCTB Hemnpeogonumon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMs (HapyweHuns) [depxatenem TpeboBaHUM HACTOSALWNX YCIOBUA.

180 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
181 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
182 MyHKT n3MeHeH Mpukasamm N2 211 ot 12.03.2020, N2 330 ot 13.09.2021
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9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEMWCMOJSIHEHME W/WUAN HeHaanexallee WCNoJIHeHue
obs3aTenbCcTB Mo JloroBopy, ecnu Takoe HEeUCNOJSIHeHne U/VNn HeHaanexauwee WCMNOJSIHEHME
nponsoLno no BuHe [epxxatens W/VUAN UHbIX Y4YaCTHUKOB paC4ETOB.

9.7. [epxaTenb HeceT (PMHAHCOBY OTBETCTBEHHOCTb 3@ BO3HMKHOBEHUe OBepapadTta no Cuety
BupTyanbHon KapTbl, B TOM 4yucne ecnm Takon OsBepapadT BO3HMK 3@ CYET pa3HuUbl B Kypcax, Mo
KOTOpPbIM NPON3BOANTCS KOHBEPTaLMsa CpeacTB cornacHo Paspgeny 5 HacTtosawmx YcnoBui.

9.8. CTOpOHbl HEecyT OTBETCTBEHHOCTb 3a HeHaasiexallee MCNoSIHEHME CBOMX 06s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk n [lepxaTtenb 0CBOH6OXAAKOTCA OT UMYLLECTBEHHON OTBETCTBEHHOCTU 3@ HEUCMNOJSIHEHNE
n/VMnn HeHagnexauwee ucrnosiHeHne 0693aTenbCTB B COOTBETCTBMU C HAacTOAWMMM YCNOBUAMU, €Cnun
OHO BbI3BAHO 06CTOATENBCTBAMM  HEMPEOAO/SIMMON CUMbl, TO €CTb 4Ype3BblYalHbIMM W
HenpeaoTBpaTUMbIMM  06CTOATENBCTBAMU, B TOM 4YUCAE CTUXUAHBIMU  SBAIEHUSIMW, BOEHHbIMU
OEeNCTBMAMM, aKTaMM OpraHoB BNacTu. NMpun BO3HUKHOBEHUM O06CTOATENbCTB HENPEOoAOMMON CUJlbl
oAHa CTOpoHa AOJ/IKHA B TeyeHue 3 (Tpex) pabounx gHen npomHdOpMMpoBaTb APYTYHO CTOPOHY B
NMMCbMEHHON opMe O HEBO3MOXHOCTM MCMNOSIHEHNA 0653aTeNIbCTB B COOTBETCTBMM C HACTOSALWMMMU
Ycnosusamu.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTesnbcTBa Poccuinckon depepaumm HacToswme
Ycnosusa u/vinn Tapudbl BbaHka n yBeaomnaTtb [epxaTtenss 06 M3MeHeHMsIX nyTeM ny6/n4yHOro
onoBeLlleHns: pasMelleHns nHpopmauum B nogpasgeneHnax baHka n/vnuv Ha oduumanbHOM canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. 183Mopsiaok BCTYNAEHUS B CUIY M3MEHEHMUI, YKa3aHHbIX B HAaCTOSLEM MYyHKTE, YCTaHOBMEH
nonoxXeHnaMn NyHkTa 2.7. Pasgena 2 «lpeaMeT gorosopa KOMMNEKCHOrO obcnyxxmnsaHunsa» Mpasun
KOMMNEKCHOro 06CNYy>XNBaHUS.

10.3. baHkK BnpaBe caMOCTOSATENbHO onpenensaTb HeobxoammocTb NpuMeHeHns Koga 6esonacHocTym
npu coseplieHnn [lep>katenem BupTtyanbHon KapTbl Onepauuin B ceTn MHTepHeT!84,

10.4. Bce cnopbl U pasHoriacus, BO3HMKAlOLWNE B CBA3M C UCMONHeHMeM [oroBopa, noanexar
paccMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Gegepauuu.

10.5. baHk BnpaBe yBeaoMuTb KnmeHTa B paMKax HacTtosiwmx YCIOBMIA OAHUM W3 CAEAYHLWKUX
cnoco60B:

- NYTEM OCYLLECTBNEeHNs ncxoasaLero 3s8o0Hka Ha AHT unun ¢ nucnonssosaHnem Cucremsl IVR;
nyteMm HanpasneHus push-ysegomneHuns/SMS-coobuweHmsa Ha OHT;
nyTem HanpaB/ieHNs 3NeKTPOHHOIro NMcbMa Ha [JoBepeHHbIN agpec 3N1eKTPOHHOM NoYThI;
nyTeM HanpasneHUs yBeaAoMIeHUs/n3BeLeHuns/coobuieHns Yepes ANCTaHUMOHHbIE KaHanbl
obcnyxneaHus;

- NyTeM HanpasieHUs NucbMa/yBeaoMNEHUS/U3BELWEHNS NO aapecy MecTa XUTeNbCTBa
(peructpaumm) Knuentatds,

10.6. baHK BMNpaBe MpUOCTaHOBUTb MpoBeAeHuMe Onepaunini C MCNoONb3OBaHWMEM BupTyanbHOM
kapTbl epxaTtens n/vnu 3abnoknposaTb ee B CefyLWwmx ciydyasx:

- Korma y bBaHka BO3HMKAIOT OCHOBaHMs MojaraTb, UTO CYLIECTBYET pPUCK
HECaHKLMOHNUPOBAHHOI0 UCMONb30BaHNA BUPTyanbHOW KapThl;
- HapyuweHus Odepxatenem [loroBopa v 3akoHogaTenbcTBa Poccuiickoin degepaunu;

183 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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185 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021

90


http://www.rncb.ru/

—  ec/IM BO3HWUKalT COMHeHus, 4To Onepaumu, nposoammble rno CUETY C UCMOIb30BaHMEM
BupTyanbHOM KapTbl, OCYLWECTBNAOTCS B Lensax neranmsauum (0OTMbIBaHUSA) A0OX0A0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, 1 PUHAHCNPOBAHMS TEPPOPMU3MA;

— Npu OTCYTCTBMW TpaH3akuumi no BupTyanbHol kapTe 3a nocnegHue 6 (LlecTb)
KaneHAapHbIX MecsLeB;

- ecnu y baHka ecTb OCHOBaHMs nosiaraTb, YTO UCMONIb30BaHMe [lepxaTtenem BuptyanbHomn
KapTbl OCYLLECTBISETCS C HapylweHneM npasuia MHGOpPMaLMoHHOMK 6e30nacHoCTy;

- ecnun y baHKka ecTb OCHOBaHMs nosiaraTb, YTO UCMONIb30BaHMe [lepxaTtenem BuptyanbHomn
KapTbl MOXET nNpuBecTn K ybbiTkaM ansa Aepxatens, baHka nnbo TpeTbmx nuu;

- ecnm y baHka ecTb OCHOBaHMSA nonaratb, 4YTO [epxaTteneM BupTyanbHOW KapTbl
NCMoNb3yeTcs Ans NpoBeAeHnst MPOTMBOMNpPAaBHbIX AENCTBUMI B OTHOWeHun epxatenen baHka nmbo
TPeTbUX NnL;

— B MHbIX CNy4yasax, NpeaycMOTpeHHbIX 3aKoHOAAaTeNbCTBOM Poccuitckon deaepaunn.

- BaHk nssewaet JepxaTtensa 06 oTkase mam npuoCcTaHOBEHUN B BbINMOJIHEHUM PaCNOpPsIXXEeHNS
0 coBeplleHun onepaunm noboiMm cnocoboM, ykasaHHbIM B NyHKTe 10.5 HacToawmx YcnoBuin, He
nosgHee cnegyrowero pabodero AHSA C AaTbl NOCTYMNJ/IeHUA pacnopsixeHus B baHk. B nsseweHun
YKa3bIBaeTca Aata U npuumMHa oTkasalss,

10.7. Bo BCeM, 4YTO He npenycMOTPEHO HacToswumm Ycrnosusmu, [MpaBuniamm KOMMNEKCHOro
ob6cnyxxmneaHus, CTOpOHbI PyKOBOACTBYIOTCS 3aKoHOAATeIbCTBOM Poccuiickon degepaumn.
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MpunoxeHue 587 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmndeckmx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBneHUss ycayr no cucteme «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBusa) pernameHTupyoT NopsaoK npeaocTtaB/ieHns yoiyr no cucteme «SMS-6aHkuHr» B PHKB
Bank (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMX YCNOBUAX UCNONL3YIOTCA crieylowmne TepMUHbl U onpeaeneHns:

Adorosop o0 npepoctraBneHum ycnyr no Cucreme (panee - [JoroBop) - [A0Orosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
paMKax W Ha ycnoBusax J[loroBopa KOMMAEKCHOro o06CnyXunBaHUs, HACTOSWMX YCNOBUM U B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

CucrteMma «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMMpOBaHUS U
HanpasfieHus YeegomneHurt KnmeHtam o6 onepauusax, coBepliaeMbiX C UCrnosib3oBaHneM KapTtbl uam
€e peKBU3UTOB.

3asBneHMe Ha noakKJ4YeHue K cucreme «SMS-6aHKMHIr» (nanee - 3afAB/iIeHUME Ha
noakntoyeHmne Kk Cnucreme) - 3asasneHme KnneHta, coctasneHHoe no opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUHEHMM K  HacTodAwMM  YCIoBUAM U NOAK/IHOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJIYEeHMEe OT CUCTeMbl «SMS-6aHKMHIr» (panee - 3aAB/IeHUE Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopy4denme KnmeHta 06 otkatoveHmnn ot Cnucrtemol KapTbl, HOMEp KOTOPON yKa3aH HenoCpeaCTBEHHO
B 3adB/eHUN Ha OTK/IUYeHne oT CUCTeEMBI.

Kapta - B pamkax Hactoswmx YcnoBuit 6aHKOBCKas KapTa, npeaoctaBneHHas KnunewTty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHoMy LOroBopy.

B pamkax Hactoswmx YcnoBuii KapTa, npenoctaBnieHHas no [oroBopy NpeaocTaB/ieHUs
M  MNCNONb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT, wuMeHyeTca J[le6eTtoBas kapta, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIA AOroBOp - [0roBOp, 3aK/OYEHHbIN Mexay KnneHToMm m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeauTta, NpeaocTaBnsieMoro C WCMo/b30BaHMEM
3N1eKTPOHHOro cpefcrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHA/IBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIeHUsl — TeKCcToBble coobuleHns B pamkax Cuctembl, Hanpasnsemble baHkoM KnueHTy
nocpeacTsoMm KaHanos COTOBOM TenedoHHOM CBS3MU Ha OHT KnueHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBegomsieHume).
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MHble TepMUHbI W ornpefeneHns, MUCNonb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHSAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcsa no akTy 3akawudeHus [oroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akntouyeHuss [oroBopa cuyuTaeTcsas pgarta MepBUMYHOro noamnmcaHma KiaveHTom

3asaBneHuns Ha nogknoyeHne Kk Cucrteme B COOTBETCTBUM C MYHKTOM 3.2 HacToAWwMX YCNoBUA.

2.3. [JaTton pacTtopxeHusi [JoroBopa CuMTaeTcsa AaTa NpekpalleHus npenoctaBneHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HacToswmMun Ycnosmsamum n Tapudamm baHka.

2.4. WHnumatmea KnmneHTa no pacTopXeHuto [loroBopa BblpaXkaeTcs B OTKAOYEeHUN oT Cuctembl

BCEX paHee NMoaKA4YeHHbIX KapT B COOTBETCTBUMU C MYHKTOM 3.7 HacTosAWMX YCN0OBUN.

2.5. WHuumatuea baHka no pactopXkeHuto [loroBopa 3akikyaeTcs B OTKAKOYeHUn oT CucTemsbl

BCeX NoAknYeHHbIX KapT KnneHTa B cneaylowmnx cny4vasax:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no jorosopy;

- Npu BO3HWKHOBEHWM OCHOBAHMUI noJslaraTb, YTO YKa3aHHbIN B 3asiB/IEHMN HA NOAKIIOUEHME K
Cucteme OHT 6onee He npuHaanexuT KineHTy;

- Mpu BO3HUKHOBEHUM OCHOBAHWIM NofaraTb, YTO YKa3aHHbI B 3asB€HNMN Ha NOAKIYEHME K
Cucteme OHT OTK/IOYEH B TEUYEHME MPOAOSIKUTENBHOrO Nepnoaa, Ho He MeHee 6 (Llectn)
MecsiLeB Ha MOMEHT BO3HMKHOBEHUS OCHOBaHWN;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyrm no Cucreme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CuctemMe no onepauusM, COBepllaeMbiM C ucnonb3oBaHmeMm KapTbl uam ee

pEKBU3UTOB, MNPEeAOCTaBASAOTCA Ha OCHOBaHWUWM pacnopsxeHus KnueHTa, coaepxalerocs B

3asBneHnn Ha nogkawveHne Kk Cucrteme, Hagnexawmm obpasomMm ooOpMIEHHOro M HanpaBAEHHOro

B baHk:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoakntoyeHuto k Cucteme nognexat KapTbl, He 3abokMpoBaHHble BaHKOM, HOMepa KOTOpPbIX

yKa3aHbl B 3asABNeHNNn.

3.4. TpepoctasneHue ycnyr no Cucreme ocyLlecTBNSETCA NyTeM HanpassieHns KnaneHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MCNOJb30BaHMEM KapTbl, MOAKIOYEHHON K

CucrteMe, nnu ee pekBU3NTOB. KnneHTy NpeaoctaBnseTca cneaywowas nHdopMaumsa 0 COBEpPLUEHHbIX

onepauusax:

- onsiata ToBapoB/ycnyr no onepaunsM Ha cymmy 6onee 100 (Cra) pybne

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHbil BBoA [MMH-koaa, HeAoOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npeaocrtaensemasn no Cucreme, B pamkax Kotopon Ha OHT KnueHTa HanpaBnsoTCs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cny4yae nepeodopmneHnsa u 3ameHbl KapTbl, yKazaHHOM B 3asiBNEHUN Ha NOAK/OYEHUE K

CucrteMe, B TOM 4unC/ie B C/ly4ae UCTevyeHuns cpoka genctena nnbo nopum Kaptbl, ycnyru no Cucreme

Nno BHOBb NpeaocTassieHHoN KapTe aBToMaTMyeckn He BO306HOBASAIOTCS.

3.6. [lpu noagkn4YeHUN BHOBb NpefocTaBneHHoln KapTel BCce ocTasnbHble KapTbl, BbiMyLEHHbIE K

TOoMy e KapTouyHOMy cyeTy um 3abnokuMpoBaHHble B aBTOMATUMYECKOM pexXmMme MOAKIYalTCs K

Cucteme. Mpu oTOM B YBegomMneHMM MoxeT 6biTb yKasaH dparMeHT HoMepa 3ab/10KMpPOBaHHOWM

VI188;

188 MyHKT n3MeHeH Mpukasom N2 793 ot 04.09.2019

93



KapTbl B cnydyae, ecnm onepauus no 6e3HanMyHoOMy 3a4nC/iEHUIO0 COBeplleHa C MCMofib30BaHMEM

HoMepa 3Ton KapTbl.

3.7. [lpekpaweHune npegocraBneHns ycnyr no Cucreme no Kaprte npomM3BoAUTCA Ha OCHOBaHWUMU

pacrnopsixeHus KnneHTta, M3N0XXeHHOro B 3asB/eHUMN Ha OTKAYeHune oT CucTeMbl, Hagnexawmm

obpa3omM ochopmMaeHHOro 1 nepegaHHoro B baHk ogHMM M3 cnepyowmx cnocobos:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMNbHOE NpUIOXeEHMe B YCTaHOB/IEHHOM BaHkoM nopsake;

- MHbIMK cnocobammn, yCcTaHOBAEHHbIMN BaHKOM.

3.8. TlpekpaweHne npepocrasnenms ycnyr no Cucteme no ogHon Kapte KnmneHta npu Hanmumu

AencTeytowero 3asBieHMss  Ha  nogkndeHne Cuctembl no  gpyron  Kapte KnueHTta

He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YBegomneHus no Cucreme HanpasnsoTcsd baHkOM KnneHTy ogHUM M3 criegyowmx crnocoboB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBegomneHueM c nocnegywuwen otnpaBkon SMS-cooblieHnss B cnydyae OTCYTCTBUSA
noaTBepXXAEeHUS ycnewHoCcTu HanpasneHmna PUSH-yBegomMnernms;

- nckYnTenosHo SMS-coobueHmnem.

3.10. bBbaHk ocTtaBnsieT 3a cobolii NpaBO CaMOCTONATE/bLHO YCTaHaBAMBaTb NpaBuia GoOpMUPOBaAHUS

YBeAOMAEHUN NO KaX4oMy OTAE/IbHOMY TUMNY MPOBOAMMON onepaunu.

4, Mopsaok onnatbl yenyr no CucreMe m pacyetos

4.1.3a npepocrtaBneHme ycnyr no Cucreme baHK B3uMMaeT komuccuio (ganee - Komuccus) B
pa3Mepe, yCTaHOBNEHHOM Tapudamu.

4.2. KoMuncecus yaepxmBaeTcs exXeMecsayHo B YCTaHOBNEHHYIO HacToAawmnMMn Ycnosusamm gaty (aanee
- Oarta onnartbl).

4.3.Tpu nogknoyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTCca gata nogkntoudeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHusa Ha noakntdeHne Kk Cucreme;

4.3.2. cymMa KoMuccum B3MMaETCA 3a cyeT CO6CTBEHHbIX cpeAcTB KnmeHTa, HaxoAsawMxXcs Ha
KapTtouyHoM cueTe [ebeToBOM KapTbl 3a NpeacCTOsWMA MecsL NMofib30BaHMs ycayramm no Cucreme
BHE 3aBMCMMOCTUN OT KONIMYECTBa NpeAoCTaB/ieHHbIX YBeaOMIEeHN;

4.3.3. pepxaTteno [JebetoBon KapTbl nNpepoctaBnser npaso baHky npouM3BoaUTbL Nepuogmnyeckoe
nepevncneHne AeHexHblx cpeacTB B cyeT onnatbl Komuccnm ¢ KaptouHoro cyeta [lebetoBoli KapThbl
B TeyeHue cpoka npefoctasseHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAnsa cnucaHums Komuccum B odepegHyto [aTty onnatbl sSBASETCS Npaso,
npenocraBneHHoe baHky pepxartenem [lebeTtoBon KapTbl M MNopydyeHue pepxatens [ebetosomn
KapTbl Ha nogkntoyeHue [ebeTtoBon KapTbl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBNIEHMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe K/IMeHTOM B COOTBETCTBMM C MYHKTOM 3.7 HaCTOSLWMX
Ycnoswuii;

4.3.5. B cnyyae ecnu [ata onnaTtbl sgBnsetca Hepaboumm gHeMm, cnucaHue Komwuccmum
OCyLLecTBASETCS B nepBbl pabounin aeHb, cieayowmii 3a Hepabounm;

4.3.6. npwu oTCYyTCTBMM B Mecsue Heobxoammoli [latel onnaTtbl cnncaHme KoMnccmmn ocyecTensercs
B NepBbl pabounii AeHb cneaylowero Mecsua;

4.3.7. KOMUCCUSA, onsladeHHasa 3a Mecsl, B KoTopoM [ebetoBas kapTa 6bisia OTK/AKOYEHA OT yCcnyr
no Cncreme, B3nmMaeTcs B pazMepe KoMMCCum 3a NOHbIN Mecsil, npeaocTaBneHus ycnyr no Cucreme;
4.3.8. B cnyyae oTcytctBMS Ha KaptoyHoM cuyeTe [lebeToBOM KapTbl AEHEXHbIX CpencTs,
JOCTaTouHbIX Ang onnatel KoMmncemun, npepoctasneHue ycnyr no Cncreme npmoctaHaBAMBaeTCsa A0
MOMEeHTa MnocTyrnieHns Ha KapTouHblli cyeT [1ebeToBOV KapTbl AEHEXHbIX CpPeacTB B pa3Mepe,
JocTaToyHOM ans onnaTtbl Komuccunm. B cnyyae cnvcaHusa AeHEeXHbIX CpeacCTB B CYET onsiaTthl
Komuccnm no [ebetoBoi kapTe, npepoctasneHue ycnayr no Cucrteme no KOTopon 6bi1o paHee
npuocTaHoBNeHo, [JaTon onnatel 6ygeT cuntaTbCs gaTa ycnewHon onnatel Komnccmum.

4.4.MNpwn nogkntoyeHun Kk Cucrteme KpeamTHbIX KapT:

4.4.1. [laTton onnaTbl sBASeTCS AaTta, yCTaHoBAeHHas KpeauTHbIM AOroBOPOM, HO He paHee AaThl
nogknwyeHns KpeaunTtHonm kapTbl kK Cucteme, C MOMeHTa nNpuHATMA baHkoM 3asiBneHus Ha
nogkntoyeHne Kk Cucreme;

4.4.2. cymma KoMuccmm HaumcnseTca 3a npolweawunn Mecsay nonb3oBaHusa ycayramm no Cucreme
BHE 3aBMCMMOCTM OT KONM4YecTBa MpenoCcTaBsieHHbIX YBeAOMJIEHWA W MNOAJIeXUT onjaTte B
COOTBETCTBUU C ycnoBusmm KpeanTHOro 4orosopa;
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4.4.3. pepxaTtenb KpeauMTHOM KapTbl COrnacHo ycnosumsaMm KpeauTHOro gorosBopa npeaocraBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAacTB B CYeT onsiaThl
Komuccmum B TedeHmne cpoka npegocrtasneHuns ycnyr no Cucreme;

4.4.4. pepxatenb KpegntHol kapTbl onaaymBaeT ycnyrm no CucremMe B criyvyae Hanmuus Ha [daTty
onnaTbl HENOrawWeHHOM 3a40/1XEHHOCTU No KpeaMTHOMY A0roBOpY;

4.4.5. KoMmnccusi, HaumcrieHHas 3a Mecsy, B KOTOpoM KpeanTHas KapTa 6biia oTK/AOYEHa OT ycnyr
no Cncreme, B3nmaeTcsa B paamepe KoOMUCCMM 3a NOMHbINA Mecsal npegocTtaBneHns ycnyr no Cucreme.
4.5.C paTtbl 3akntoyeHns [lorosopa KnneHTy npenocTaBfseTcss eamMmHopa3oBas fibrota no onnaTe
KomMmunccmm 3a nonb3oBaHue ycnyramm no Cucreme no [ebetoBoi KapTe Ha CpOK ABa Mecsaua C AaThbl
3aknt4deHuns [orosopa.

4.6.B cnyyae Hanuuusa paHee pacToprHytoro [lorosopa (Kak no mHuuuaTtmee KnueHTa, Tak u Mo
nHuunatmee baHka) Nbrota He npegocrasnseTcs (He3aBUCUMMO OT CPOKa AABHOCTM PaCTOPXEHWUs
Jorosopa).

5. MpaBa u o6si13aHHOCTN CTOPOH

5.1. MpaBa n o6a3aHHOCTK BaHka:

5.1.1. baHk 0653yeTca WCNoONHATb pacnopshxeHus KnmeHTa, nogaHHble B paMKax HacToAWMX
Ycnoswuii;

5.1.2. baHkK 0653yeTcs npeaocTaBnsaTb ycnyru no Cucreme KnmMeHTy B COOTBETCTBUM C HACTOSALLMMM
YCNoBMAMKU U HA OCHOBAHUN UX;

5.1.3. baHk 0653yeTcsa npenoctaBuTb KnmeHTy nHdopmaumnto 06 okasaHHbIX ycnyrax no Cucreme
Ha OCHOBaHMW 3aaBAeHUs KnueHTa, NOAAHHOrO Mpu ero AM4HoMm obpalieHunn B logpasgeneHue
BbaHka B cpok He no3gHee 30 (Tpuauatun) aHen ¢ aatbl obpaweHnsa KnneHTa;

5.1.4. obsaszaHHocTM BaHka no [JoroBopy CUMTalTCA WCNOJIHEHHLIMW MO (aKTy HanpasneHuUs
YBepomneHuna KnueHTy. BaHK He HeceT OTBETCTBEHHOCTM 3@ He Harnpas/ieHne YBenoMseHus,
NnpeaycMOTPEHHOr0 HacToAWMMKM  YCNOBMSAMM, B C/lydae, ecinm  MNPUUYMHOM  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMeHUs CTanun AENCTBUSA TpeTbux nuy nnbo HapyweHns KnneHToM Hactoswmx
Ycnosuni;

5.1.5. baHK MMeeT NpaBo NPUOCTaHOBUTb NpeaocTaBaeHue ycnyr no Cucreme no ebetoBon kapTe
npu oTcyTcTBMM Ha KapToyHOM cueTe [1ebeToBOW KapTbl AEHEXHbIX CpeacTB, HeobxoauMMbIX ANns
onnatbl Komucecum;

5.1.6. baHK nmeeT npaBo NPMOCTaHOBUTb NpeaocTaBneHmne ycnyr no Cucrteme no KpeautHom kapTe
NpyY HaMYMKN HENpPEepPbIBHOW NPOCPOYEHHOM 3a40/HKEHHOCTN NO KpeaAnTHOMY AOroBopy B TeueHue 6
(lecTtn) mecaues;

5.1.7. BaHk nMmeeT npaBo oTkN4UnTb KapTy KnuneHTta oT ycnyr no CucreMe B cnydae HapylleHus
ycnosun [loroBopa npeaoctaBieHUMs M MUCNOAb30BaHUM 6aHKOBCKMX pacUYeTHbIX KapT Wan
KpeauTtHoro gorosopa Kak rno BuHe KrneHTa, Tak 1 No BUHE TPEeTbUX NnL,;

5.1.8. baHK uMeeT npaBO W3MEHATb B paMKax 3akoHogaTenbcTBa Poccuiickon depepaumu
HacToswme Ycnosus, Tapudbl baHka U namMaTky no SMS-MHMOPMMPOBaHUID, pa3MeLleHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomseHmem KnmeHrta
06 mM3MeHeHMAx nyteMm Nyb6AMUYHOro onoBelleHus: pasmelleHns unHgopmauum B MNMogpasgeneHnsax
baHka n/vnn Ha odmumanbHOM canTe baHka B ceTu MIHTepHEeT no agpecy: www.rncb.ru.

5.1.9. 8°Mopanok BCTYNIeHUA B CUY U3MEHEHWUI, BHECEHHbIX B COOTBETCTBMWU C MYHKTOM 5.1.8.
HacToSAWMX YCNOBUIA, NpeayCcMOTpeH NyHKTOM 2.7. Paszgena 2 «[lpeameT gorosBopa KOMMAEKCHOro
obcnyxxneaHus» NMpaBua KOMNIEKCHOro 06CNy>XnBaHUS.

5.2. MpasBa n o6ssaHHocTn KnuneHra:

5.2.1. Hactoswunm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb Mob6unbHOe npunoxeHue Ha cBoe Mob6bunbHOE YCTPOMCTBO C MNOAAEPXKKOM
dyHKUMM npnema PUSH-yBegoMneHuis;

- camocTosiTeNibHO obecneunTb noagepxky dyHKUMn nonydveHmss PUSH-yBegomiieHuMid Ha
MobunbHoe yCTpONCTBO;

- obecneunTb NogkntoveHne MobunbLHOro ycTponcrea Kk cetn NHTepHeT;
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- caMmocTosaTeNbHO obecneunTb NoaaepXKy yHKUnMn SMS-coobuieHnin Ha cBoeM MobunbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe NMocTynatowme ot baHka YBeaomneHus;

- obecneuynTb CcBOEBpEMEHHYIO onnaTty KomMmnccum B cootBeTcTBuM ¢ Tapudamn baHka;

- CaMOCTOSTENIbHO OCYLECTBAATb pacyeTbl C OnNepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHnn B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbLCS C YCAOBUSMW gencreyowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT nMeeT npaBo nogaBaTtb B baHK pacrnopsXeHus n Nopy4YeHusi, B TOM YMCe NOpyYEeHUS

B COOTBETCTBMM C MYHKTOM 3.2 M NYHKTOM 3.7 HacToOALWMUX YCNOBUIA;

5.2.4. KnneHT wuMeeT npaBo HanpaenaTb B baHK 3anpoc Ha npefocTaB/eHMe oT4yeTa o

npenocTaBNeHHbIX ycnyrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHuM ycnyramm CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYyXKMBaAHUW, KOTOpPbIE MOryT
noenedb 3a cob6oli 3adepXKn WM HepocTtaBky YBeaoMmsieHMin KnueHTy, CBfA3aHHble C
obopynoBaHMeM, CUCTEMaAMKU MOAAYN SMIEKTPOIHEPrUN WU/WUAW JIMHUIA CBSA3N WU CETEN, KOTOpble
obecneunBaloTCA, NOAAKOTCS, IKCNYaTUPYIOTCA U/ MAn 06CNyXMBaKOTCA TPETbUMU NULAMMWN.

6.2. KnueHT TakXxe cornawaercs C TeM, 4yTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KNMeHTOM B CBSA3M C NCNOSIb30BaHNEM UM Cuctemol (B TOM Uuncne ybbITKM, MOHECEHHbIe
B CBSI3W C HENpaBOMEPHbLIMWM AENCTBUSAMWU UK 6e34eNCTBMEM TpeTbMX NuLu), 3@ WUCKIIOYEHUEM
y6bITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPABOMEPHbIMU AENCTBUAMK Unn 6esaelictemeM baHka,
AenCcTBylowWero npeaHaMepeHHo uan ¢ rpybom HEOCTOPOXKHOCTBIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBWU/IbHOCTb AaHHbIX, YKa3aHHbIX B MOpPY4YEHUAX WU
3asB/IeHUSX, B TOM 4YncC/ie NOpyvYeHUsxX, NoAaHHbIX B COOTBETCTBUM C MYHKTOM 3.2 M NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepoctoBepHOCTb WHdoOpMauuu,
YKa3aHHOM B MOPYYEHUSAX U 3asABEHUSX, MOXET CIY>XWUTb OTKA3OM baHka OT MX MpUHATUS W
NCNOSTHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HMKalLWMe B CBA3M C uUcrnosiHeHMeM [lorosBopa, noasiexaTt
paccMoTpeHuto B cyaebHoOM nopsake B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauymn.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTosAwmMMKn Ycnosus, [paBunamMum KOMMJIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusndecknx nuu B PHKB BaHk (MAO)»190

YcnoBus OGCHY)I(MBaHMSI KJ'IMeHTOB-CbVI3VI‘-IECKVIX g B cuctemMme
ANCTAHUMOHHOIOo A4oCTyna « VlHTepHET-GaHK»

1. O6wme nonoxkeHus

1.1. Hacrosiwme YcnoBuss 06CnyXumBaHUSA KINMEHTOB - @AU3NYECKMX JUL B CUCTEME
AUCTaHUMOHHOro goctyna «MHTepHeT-6aHk» (ganee — Ycnosusa) onpeaenstoT obwme yciosums m
nopsiaok obcnyxuBaHua KnNMeHTOB B CUCTEME AMCTAHUMOHHOroO Aaoctyna <«WMHTepHeT-6aHk»
(nanee - Cuctema), a TakKXe MopsiAOK OCYLLECTBIEHUSA 3/1EKTPOHHOr0 AOKyMeHToob6opoTa
CtopoHamu [loroBopa KOMMJIEKCHOrO 06CNyXMBaHMs, BKOYas NOPSA0K CO34aHMs 1 noanncaHms
DNeKTPOHHbIX [AOKYMEHTOB, B TOM 4uCile CBA3a@aHHbIX C odopmieHneM BaHKOBCKMX
NMpoOAYKTOB/yCnyr n/unu coBeplieHMeM onepauuin npum obcnyxuBaHum Knnenta B Cucrteme c
ncnonb3oBaHneM MpocToi anekTpoHHoM noanncn CTOPOH.

1.2. [orosop Ha obcnyxuBaHue B Cucteme (ganee — [JoroBop) 3ak/r4yaeTcs nyTeM NoanmncaHus
KnneHToM 3asBneHuns Ha nogknoyeHme kK Cucteme (ganee - 3asasneHne) Ha 6yMaHOM HocuTene,
dopmupyeMbiM  paboTHMKOM bBbaHka npu nogkntouyeHun KnmenHta k Cucreme, a Takxke B
3N1IEKTPOHHOM BUAE, NyTeM noanucaHmns MNpocTon 31eKTPOHHOW NOAMUCHIO K04 KOTOPOW Nony4eH
npu AM4YHOM siBKe KnneHTa B COOTBETCTBUM C NpaBuiaMn MCNOAb30BaAHUSA NPOCTOMN 31EKTPOHHOM
noanucun npu obpaweHun 3a NoaydYeHMEeM rocyAapCTBEHHbIX W MYHUUMMANbHbIX YCAYr B
3NeKTpoHHOM dopmMme, B cnydyae NaeHTudnkaumm Knuenta nocpeacrtsom ECUA M EBC B nopsake,
npeaycMoTpeHHOM NyHKTOM 5.8 ctaTbn 7 ®epepanbHOro 3akoHa ot 7 asrycra 2001 rogpa N 115-
®3 «O npoTnuBOAENCTBMN Nneranmsaunm (OTMbIBaHUIO) AOXOA0B, NOAYYEHHbIX NPECTYMHbIM NyTeM,
n duHaHcMpoBaHUo TeppopusMa» (panee - ®epepanbHbll 3akoH N° 115-03) un asnsdeTca
onHoBpeMeHHO CornaweHneMm 06 OCyLeCTBAEHUM 3S1EeKTPOHHOrO AOKyMeHToobopoTta npwm
obcnyxmnBaHmn pusmyeckux nuy B Cncrteme ANCTaHUMOHHOIo goctyna «MHTepHeT-6aHk» (ganee
- Cornawenune 06 3400 npu obcnyxmBaHmm B Cucteme) Mexay y4dacCTHUMKaMU 31EeKTPOHHOro
B3aMMOAENCTBMS B COOTBETCTBUM CO CTaTbel 3 degepanbHOro 3akoHa ot 06.04.2011 N2 63-03
«06 anekTpoHHON noanucu». AkuentoM bBbaHkOM 3aaBneHusa saBnsetTca dakT perncrpaunm
ydyeTHon 3anucm KnueHta (npucsoeHne JlormHa) B Cucteme c wucnonb3oBaHuvem Kopa-
noaTBepXxaeHus, HanpasneHHoro Ha AOHT KnueHta u nepepava KineHTy creHepMpoBaHHOIO
Cuctemoin naponst ans gocryna k Cucreme, KOTOpbIA foaxeH 6biTb MaMeHeH KnueHToM npwu
nepsoM Bxoae B Cucremy.

3akstoveHne [lorosopa npeacraBuTeneMm KnueHTta, gencresyrowmm oT mmeHn KnmeHta no
[OBEPEHHOCTH, B TOM 4YMUCNe HOoTapmanbHO YAOCTOBEPEHHOMN, HE AOMNYCKAEeTCs.

1.2.1. MoaknoyeHne KnueHta kK Cucrteme ocyuwectenserca baHkoMm npu cobnogeHun Bcex
HMXXernepeuncneHHbIX YCI0BUN:

— pocTeHue KnneHToMm 18-neTHero Bo3pacrat®l;

— Hanuume y KnuneHTta 3aknyeHHOoro ¢ baHkom [JoroBopa KOMMAEKCHOro 06CnyxuBaHus;

— Hannume B baHke wuHdopmaumm 06 akTyanbHOM [loBepeHHOM HoMmepe MO6WIbHOro
TenedoHa KnueHTa;

— Hanunume y KnmeHTa Kak MMHMMYM O4HOrO AeMCTBYOWero npoaykta baHka ns cnegytouwero
nepeyHs: 6aHKOBCKUI Bknag, 6aHKOBCKWMIA cuyeT, 6aHKOBCKasa pacyeTHas KapTta,
KpeanTHbIN NpoayKT (BKOYas KpeauTHble KapTbl);

— Hanuume y KnneHta AencTByloLero aapeca 31eKTPoOHHOM NoYyThbl;

— Hanunuyme y KnuneHta ycTpoiicTtea ¢ 6pay3epoM n AoCTyrnoM B VIHTepHeT.

1.2.2. MNoakntoyeHne kK Cncteme pusmdeckoro nuua, He asnswwerocsd KnneHtom baHka, nnbo
KnueHTa, He yaOBNETBOPSIOLLErO BCEM YCIOBUAM, NMepedyncneHHbiM B NyHKkTe 1.2.1 HacToswmx
YCnoBui, MOXET OCYLLUEeCTBAATbCA BaHKOM TONMbKO npu cobnoaeHnmn BCex HuxXenepeuncneHHbIX
yCnoBuUn:

—  [OCTMXEeHUe pU3NYECKMM NnuoM 18-neTHero Bo3pacTalss;

— BBeAEeHHbIn nNpu perucrpaumm B Cucteme HoMep MobunibHOro TenedoHa Gusnyeckoro
nvua, He aenseTcs [JoBepeHHbIM HOMepPOM MobubHOro TenedoHa nHoro KnmeHta baHka;

190 MpunoxxeHne naMmeHeHo Mpukasom N2 52 ot 15.02.2021
191 nogkntoveHne Kk Cucrteme nvl, AOCTUTWKX 14-neTHero BO3pacTa AOMYyCKAeTCcs Mpu HalMuMM COrflacusl 3aKOHHOMo
npeacraesuTens, opopMIEHHOro B COOTBETCTBUM C N. 2.4.4. MpaBun.

97



— Hanmunuyme y pusnyeckoro nmua AENCTBYHOLWEro agpeca 3/1eKTPOHHOM NoYThl;

— Hanuume y dM3MYECKOro nuua ycrpomncraa ¢ 6paysepom n 4ocTynom B VIHTepHeT;

— Halnmyme noATBEpPXAEHHOW y4deTHOM 3anncu duanyeckoro aumua B EamHOM cucteme
naeHTudmkaumm n ayteHtudmnkaumm (ganee - ECHUA);

— Hanwnuyme B EpmHom 6uometpuuyeckon cucteme (panee - EBC), 3aperncTpupoBaHHbIX U
aKTyanbHbIX BMOMETPUYECKNX AAHHbIX PU3NYECKOro Nnua;

— Hannume y baHKa TexXHMYeCcKoN BO3MOXHOCTM nMpueMa OMOMEeTPUYECKMX AaHHbIX
dusnyeckoro nnua B Cnucreme.

1.2.3. ®?MoakntoyeHune KnuneHta/dusmnyeckoro nuua Kk Cucteme ocCyullecTBASAETCSs OAHWUM U3
cnepyloLwmx cnocobos:

— caMmocTosTenbHas peructpaumsa KnueHta B Cucteme nyteMm opMMpOBaHMS 3anpoca Ha
permctpauuto Ha oduumanbHoOM canTe baHka B ceTm WVIHTepHeT no aapecy:
https://online.rncb.ru: B KayectBe YHMKaNbHOIO naeHTudunkatopa KnuneHTa
ncnonosyetrca [AOHT; nonydyeHue 3anpoca noaTeepxpaetca KoaoM-noareBepxaeHuem,
Hanpas/sieHHbIM baHkoM KnueHnTy Ha OHT;

— caMmocTosiTeNnlbHas peructpaums KnveHta B MO6UABHOM npunoxeHun k Cucreme,
YCTQHOB/IEHHOM Ha JIMYHbIA MOOWUbHLIN TenedoH KnueHTa ¢ opuumanbHbIX MHTEPHET-
NnopTanoB, YKa3aHHbIX Ha canTe baHka B ceTu VIHTEpHET: B KayecTBe YHWKasbHOMo
naeHTudunkaTopa Knmenta ucnonbsyerca AHT, a Takxke 16-3HayHbIl HOMep 6aHKOBCKOWM
pacyeTHOW KapTbl, SMUTUPOBAHHOMK BbaHkOM Ha uMs KnueHTa/20-3HauyHbIN HOMEp c4YeTa
KnneHta B baHke/HOMep KpeouTHOro A[0roBopa, 3aK/AK4YeHHOro Mexay KianeHToMm u
BaHkoM; NCNOHEeHne 3anpoca noaTeepxaaeTcs KogoM-noaTBepxaeHuem,
Hanpas/sieHHbIM baHkoM KnueHTy Ha OHT;

— caMmocTodaTenbHasa pernctpaums Knuenta B Cucteme nyteM (popMMpOBaHMsa 3anpoca B
yCTpOMCTBax camoobcnyxumBaHmsa baHka: B KayecTBe YHMKaNbHOro wmaeHtudukatopa
KnueHTa umcnonb3yetcd 6aHKOBCKas pacyeTHas KapTa, BbinyweHHas baHkoM Ha uMs
KnuneHTa; wncnonHeHue 3anpoca noatreepxpaercd BBegeHuneMm KnueHntoMm [MUH-kopa K
cooTBeTCcTBYlOWEN KapTe;

— caMmocTodaTenbHas perncrpauma dusmyeckoro nmua B Cucreme npu NOMoOLWM yaasieHHOMN
buomeTpunueckon naeHtTudukaummn c ucnonb3osaHmnem ECUA n EBC;

— odopmMmneHne paboTHMkoM baHka nocne ycnewHon MaeHTudunkaumm KnmeHta 3asaBrieHus
B 2/1IEKTPOHHON ¢hopMe B cOOTBETCTBUMU C lpunoxeHunem 13 «lopsaoK OCyLeCcTBAEeHUS
3/1IEeKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM 06CAyXMBaHUN (DUINYECKNX NnL
pabotHukamm PHKB BaHk (MAO)» k [JoroBopy KOMMIEKCHOro 06CiyXuBaHUS WIN Ha
byMaxxHOM HoOCUTene, CcoCTaBfiIeHHOE MporpaMMHbIM cnocoboM no ¢opMe baHka W
noanvcaHHoe cob6CTBEHHOPYYHOM NoanuCbio KnneHTa.

Mpwn camocTosTenbHOM perncTpaunm KnueHta/dusnyeckoro nuua B Cucrteme 3assneHune
odopMmnsieTcas M HanpaenseTcas B baHK B 3/eKTPOHHOW ¢(opMe NnoCpeacTBOM YCTPOMCTBA C
6pay3epomM n AOCTYNoOM B ceTb VMIHTEpHEeT. Bblweyka3aHHble  AeNCTBUS no 3aK4YeHNo
Jorosopa, coBepuweHHble KAMEeHTOM CaMOCTOSTe/IbHO B CeTU VIHTEepHET wanm B YCTPOMCTBax
camoobcnyxunsaHma baHka npu ycnoBum cobaogeHnUs noNOXeEHUN, U3/I0XKEHHbIX B HAaCTOSILLEM
NyHKTEe YCOBWUIA, MPU3HAOTCS CcoBepLlleHHbIMU KNMeHTOM 1 oCcnapuBaHuio He noanexar.

MoanuceiBas 3asasneHne, KNMeHT TeM CaMbIM NOATBEPXAAET, YTO OH:

— TMOHMMaeT WM corflaceH C TeM, YTO OH CaMOCTOATENbHO HECEeT BCE PUCKWU, CBA3AHHbIE C
nonyyeHMeM ycnayr no opraHusaumm AocTyna K cet VMIHTEpHET M ee MCNoNb30BaHMUIO, B
COOTBETCTBUW C OrOBOPOM Mexay KAMEeHTOM M NOoCTaBLWMKOM MHTEPHeT-yCnyr (MHTepHeT-
nposanaepom);

— TMOHMMaeT M corfawaeTcs C TeM, 4YTo ceTb NHTepHeT sSBnsSeTCa He3alMWeHHbIM KaHanoMm
CBSI3X, UM COrJlallaeTcs HeCTM BCe PUCKKU, CBs3aHHble C BO3MOXHbIM HapylleHneMm
KOH®OUAEHLUMANbHOCTM M LEeNIOCTHOCTM WHdopMauum, B TOM 4ucine wuHdbopmaumu,
coAepaller nepcoHanbHble AaHHble KnueHTa (BO3MOXHbIM HECaHKLUWOHMPOBAHHBIM
AOCTYNOM TpeTbUX NuL) Npu ee nepepadve C UCNOMb30BaHNEM ceTn NHTepHeT;

— O03HakoMsieH(-a) ¢ PekomeHgaumamm baHka no uMHdOpMauMoHHOM 6e3omacHoOCTM Ans
KnuentoB PHKB Bark (MAQ), npy NCNosb30BaHUM CUCTEM AUCTAHLUMOHHOIMO 6aHKOBCKOro
obcnyxneaHus, pasmelweHHbIMM Ha CalTe B pa3sgesne «be3onacHOCTb».

1.2.4. Ha ocHoBaHuu 3aaBneHunsa baHk obecneumsaeT KnneHTy goctyn B CuCTEMe KO BCEM cHETaM
n 6aHKoBCKMM NpoaykTam KnmeHTta. He gonyckaercs nogkntoyeHme kK CucteMe CHEeTOB, OTKPbITbIX
Ha WMS TpeTbero numua, pacnopsbkeHne KoTopbiIMM KMeHT ocywecTBaseT Ha OCHOBaHuU
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[OBEPEHHOCTU UAW B CUMY 3aKoHa. Mpu OTKpbITUM KIMEHTOM HOBOro cyeta unam odopmaeHun
HOBOro 6aHKOBCKOro NpoAykTa B BbaHKe AaHHbI cyeT/6aHKOBCKMI MPOAYKT MOAKIOYAETCS K
obcnyxuBaHuto B Cucteme aBTOMaTM4yecku. Mpu 3akpbiTun KnveHToM 6aHKOBCKOro mpoaykTa
[OCTYN K BO3MOXXHOCTU COBEpLUEHMS onepauunii B CUCTeMe Mo HEMY MpeKpaLlaeTcs.

1.3. B HacTosAwmMX YCNOBMAX UCMOMb3YIOTCA creayowme TepMUHbl U onpeaeneHuns:
ABTOpM3aumsa - NpUMeHMMO K CucTeMe MCNOMb3YHOTCS cneaylowme cnocobbl aBTopusaumm
KnueHTa:

- B Cucteme - npepocTtaBieHme poctyna B web-Bepcuto CuCTEMbI Ha OCHOBaHWMU
aBTOMaTU4YEeCKOM NPOBEPKN COOTBETCTBUSA BBeAeHHOro KnneHtom JlormHa, Maponsa n Koaga-
noaTeBepXaeHus, HanpasneHHoro Ha [AHT KnueHTa, KOTOpOMY  MpUCBOEHA
COOTBETCTBYHOLWAs y4yeTHas 3anucb (JIornH) nonb3oBaTtensd Cucremsl;

- B Mob6MNbHOM nNpuIoXeHnn - npepocTtaBneHue goctyna B MobunbHOe npuoxeHue,
nocpeacTtsoM KoToporo [laponb BBOAMTCA C  WCNOSb30BaHMEM BuoMeTpuyeckux
nepcoHanbHbIX AaHHbIX KiuMeHTa win nATU3HAYHOro Koja, 3aperncTtpuMpoBaHHbIX B
MobunbHOM  yCTPOWMCTBE, Ha KOTOPOM YyCTaHOBNEHO MobusbHOE NpUNOXeHMe.
BO3MOXHOCTb MCNOMb30BaHMA AN Bxoga B MobunbHoe npunoxeHne 6uoMeTpuyeckux
nepcoHanbHbIX AaHHbIX KnneHTa nam naTMaHadHoro koga obecneumBaeTcsi NpOrpaMMHO-
annapaTtHbiMM cpeacTBaMm MobunbHOro ycrporncresa KnveHta n aktueupyetca KnneHtom
B MO6MABLHOM MPUIOXKEHUM MOCNe YyCnewHOoN ayTeHTudMKaumm nocpeactsoM BBEAEeHUS
NlorunHa, Mapona wn Koaa-noaresepXaeHus. baHK He nonydaeT, He aHanu3upyeT U He
XpaHuUT 6unoMeTpuyeckme nMnepcoHanbHble JAaHHble KnueHTa, wWcnonb3yemble nNpwu
naeHTudmkaumm B MobMIbHOM NPUITOXEHUN.

ABTOpPCTBO D[] — NPMHAANEXHOCTb 3/1EKTPOHHOI0 AOKYMEHTa KOHKpeTHOMY (hn3nyeckomy

avugy - nonb3oBaTtento Cucrtembl. ABTOPCTBO 3/IEKTPOHHOIO AOKYMEHTa onpejensercs Ha
OCHOBaHMK aBTOMaTu4yeckor npoeepkun 3 KnuneHTta.
AyteHTudMmkauma B Cucreme - npouenypa rMpoBEepKU COOTBETCTBUS, YKa3aHHbIX

KnneHTOM paHHbiX (B TOM 4uMCie, HO HE OrpaHW4YMBasiCb: [AAHHbIX, MNpefoCTaB/EHHbIX AN
NaeHTudmnkauymmn/ycrtaHosneHns nnyHocTm, Kogos-noareepxaeHnin) AHT, npeabsaBieHHOMY UM B
BaHk npu ocyliecTsneHnn onepauni/odopmneHnm 6aHKOBCKUX MPOAYKTOB/YCyT.

3awmta uvHPOpMaAUMM OT HECaAHKLMOHMPOBAHHOIO pAOCTyna -  KOMMJeKC
MEpOnpusATUIA, MNPOBOAMMBIX C LENbl MNpeaoTBpalleHnss HeCaHKUMOHMPOBAHHOIMO AOCTyna K
Cucrteme, KONMpoBaHUA, YHUUTOXEHUS, UCKaXeHUs, moamdukaumm (nogaenkun), 6noknposaHms
MHOpMaUKnn, coaepxalencs B HEN.

UpeHtTndumkatop nonyuvarensa CpeactB - A0S  OTAENbHbIX onepauuini  Homep
cyeTta/KapTbl/MObUbHOro TenedoHa @GU3MYECKOro nmua - NosydyaTenss AEHEeXHbIX CpeacTs,
NO3BONSIOWMA OAHO3HAYHO YCTAaHOBWUTb NOSy4daTeNns [AEHEeXHbIX CpeacCTB cpeAu MHOXeCTBa
nonyyaTenen u onpeaennuTb PeKBM3NTbI KaK A58 OCYLLECTBIEHMS NepeBoja AEHEXHbIX CPeacTB C
ncnonb3oBaHneM cepeuca CucteMbl 6bICTPLIX NiaTexen, cepeuca p2p-nepesonos (nepesoabl C
KapTbl OU3NYECKOro nmua Ha KapTy (puanmyeckoro nuua), Tak v Ana ocywecrsneHns baHkom
BHYTpMb6aHKOBCKOIro nepesoja AeHEeXHbIX CPeACTB (MU3NUECKOMY nuLly.

NYC - uHTepaKTMBHOE YCTPOWCTBO caMoobcnyxuBaHus KnueHTa (nepcoHasnbHbIN
KoMnbloTep, cMapTdoH ¢ MobunbHbIM NpunoxeHnem baHka nnu/v JinduHbiM kabuHeToM KnueHTa).

Knou 3/1eKTPOHHOW MOAMMUCU - COYeTaHue YHMKanbHOro umaeHtudukatopa (AHT) wu
Kopa-noareepxaeHns, npeaHasHayeHHoOe Ans co3gaHumsa [poCcToii 3/1eKTPOHHOM  Moanucu
KnueHTa B paMKkax 371eKTPOHHOro AokyMeHToobopoTa B Cucreme.

KomnpomMeTtauusa normHa v napons numbo cpepcresa nNosnyyYyeHUss ofHOPa30BbIX
naposen - yTpaTa OOBEpMS K TOMY, 4YTO Mcnosb3yemble JlormH n Maponb nubéo cpeacrtBo
nosy4yeHms ogHopas3oBbiX Naposien obecnevmBatoT 6e3o0nacHOCTb MHMOPMaLnUN.

Maponb - YHUKanbHas nocnefoBaTeNbHOCTb CUMBOOB, obecneumBatoas
naeHtTndmkaumio KnmeHta B Cucrteme nocpeacrtsoM BeeaeHns B CUCTEMY BO BpeMS HACTPOMKM
poctyna. lNepBoHadanbHO coobwaetrca KnueHTy BO BpeMs permcrtpaumm B Cucteme nyTem
oTnpaBkn SMS-coobuieHnss Ha MO6UNbHbIA TenedoH KAWEHTa, B AallbHENMLEeM Ha3HadaeTcs
KnueHTtoMm.

CanTt - oduumanbHbIi web-caT baHka B ceTu WMHTEpHEeT, pa3MelleHHbI Mo aapecy:
WWW.rncb.ru.

CucremMma 6bicTpbix nnartexen (CBIM) - undpoBol cepBUC NMIaTexHon cuctembl baHka
Poccun, nocpencTtBoM KOTOPOro OCYLLUECTB/ISAETCA [MepeBof [AEHEeXHbIX CpeacTB MexAay
dusnyeckummn nmuaMmmn — knmeHTamm baHka n knneHtamm 6aHkoB — yyactHukos CBIM. OnepaTtopom
CBblMN wn ee pacyeTHbIM UeHTpOM saBngetca baHk Poccuu, onepauMoOHHbIM U MJATEXHbIM
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KJIMPUHIOBbLIM LEHTPOM — HauuoHanbHaa cucrema nnatexHbix kapT (AO «HCMK»).

CnopHas cuTyaums — Hannyme npeTteH3nii y KnmeHTta K baHKy, BO3HUKLINX B pe3ysibTaTte
NCNONHEHN BaHKOM 3/1eKTPOHHOIO AOKYMEHTa, aBTOPCTBO KOTOPOro He npuaHaeTcs KnueHToM.

CpeancrtBo noarBepXxaenmna 3 — JlorvH/Maponb, Kog-noareepxaeHus.

YHukanbHbit napeHtudpukatop KnmeHtra (aanee - peHtudukarop) - annapaTtHo-
TEXHUYECKNI 0H6beKT B COYETaHMU C YHMKaNbHbIMW BeAWYMHAMW, OAHO3HAYHO CBSA3AHHbIA CO
ceegeHnammn KnueHTta (OAHO3HaA4YyHas npuBsa3Ka YHMKaNbHOro uaeHtudpukatopa KnueHta K
nepcoHanbHbiM (B TOM 4ucCAe NAChOpTHbIM) AaHHbIM KnueHTa, yAoOCTOBEPSIOWMM JIMYHOCTb
KnneHTta), onpegenstowmnin gaHHble KnneHta B NporpaMMHOM Komnnekce baHka.

YuyactHuk CBIl - KkpeauTHas opraHumsaums, SBASAKOWANACA OAHOBPEMEHHO MPSiMbIM
Y4YaCTHMKOM MNaTeXHOM cuctembl baHka Poccum M ydyaCTHMKOM MAaTeXHOW cucTembl «Mup»,
ncnonb3yrowasa CbIl.

LlenoctHocTb 3[] - 065a3aTeNbHOE CBONCTBO 3/1IeKTPOHHOIO JIOKYMEHT, NoApa3yMeBatoLero
HEM3MEHHOCTb €ero CoAepXXaHus nocsie co3faHumsa M MNoAMNUCaHUSA 3SAEeKTPOHHOro AOKYMeHTa
3/1IEKTPOHHOM NOAMUCHIO.

YaT - nporpamMmmHoe obecneuveHune, obecneymBalolLlee B peXxnme peanbHOro BpeMeHn obmeH
coobuweHnsmMn B MobmnbHOM npunoxeHunm Kk Cucrteme AUCTAaHUMOHHOrO AocTtyna «WHTepHeT-
6aHKk>».

dneKTpPpoOHHbIN AOKYMeHT (panee - 3[1) - B paMKkaX HaCTOAWMX YCIOBUA AOKYMEHT,
HanpasBnseMmbin KnneHToM B baHK ¢ wucnonb3oBaHnem CucTeMbl, noanucaHHbii [pocToi
3N1EKTPOHHOM NOAMUCHID.

NHble TepMWHbI 1 onpeaeneHusi, UCMofib3yeMble B HACTOSALWMX YCNOBUAX, MPUMEHSIOTCS B
TOM 3Ha4YeHMU, B KaKOM OHUM MCMoNb3yoTcs B MNpaBuaax KOMNIeKCHOro o6cnyxmBaHums.

1.4. [Joctyn KnuneHta B CUCTEMY OCYLLECTBASETCHA NpuU YCI0BUKU €ro ycrewHon AsTopusaunm.

1.5. KnueHT B COOTBETCTBUM C NYHKTOM 4.3. lNMonoxeHunsa baHka Poccum oT 19.06.2012 r. N2 383-
M «O npaBuiax OCYLeCTBNEHUSA MepeBofa AEHEeXHbIX CpeacTB» paeT CBOE corjacue Ha
ncnonb3oBaHne NaeHTudurkaTopa noayyaTtens CpeacTs, NO3BONSOWEro 0AHO3HaYHO YCTAaHOBUTb
HOMep ero 6aHKOBCKOro c4yeTa, OTKpbIToro B baHke, npu coBepleHMn B nosb3y KnuneHTa
JeHexHbIX nepesofoB nocpeactsoM CBIl. 3auncrneHne AeHeXHbIX CpencTB OCYLWEeCTBAAeTCcs no
nepesogaM nocpeacrsoM CBbIl Ha 6aHkoBckui cueT KnmeHta no UaeHTudukatopy nonydyartens
CpeAcTB, MO3BOMSAKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro c4yeTa nosyyartens
CpeAcTB U MHOW MHGOpPMaLKMKM O nonydaTene CpencTs.

B kauecTtBe MgeHTndunkaTopa nonydartens cpeacrts ucnonbsyerca AHT KnneHTa.

KAneHT MOXeT oTKasaTbCsa OT MCMNOJS1b30BaHUS/BOCCTAaHOBUTb MCNOSb30BaHue MaeHTudukatopa
nonydyaTensa cpeacTs, NojaB COOTBETCTBYHOWEee 3asaBneHne nocpeacrtsom CBI1.

1.6. B uenax ucnonHernusa jorosopa KnuneHT faeTt cornacue Ha o6paboTky nepcoHasibHbIX AaHHbIX
B nopsiake, NnpeayCcMOTPEHHOM 3aKOHOAATENbCTBOM Poccminckon degepaumn, Bkovasa nepeaady
nepcoHanbHbiX AaHHbIX AO «HCIK», YuactHukam CBIl, nonydaTtento nepesoja, yKa3aHHOMY
KN“eHTOM B 3N1EKTPOHHOM MNaTeXHOM JOKYMeHTe, co34aHHOM B CucTeMe, a Takxe Ha o6paboTky
nepcoHaneHbIiX gaHHbix AO «HCIK», YuyacTtHukamu CBI1, nnatenbswnkamMym u nonydatensaMm no
nepesoy AeHEXHbIX cpeacTB. KNMeHT gaeTt cornacme Ha nepegavy ceegenumii o Hem AO «HCIK»,
YyactHukam CBIl, knueHTaMm YuactHukos CBI (nnaTtenbmky).

1.7. Adorosop MoxeT 6bITb pacToprHyT BaHKOM B OAHOCTOPOHHEM MOPSAKE B CeayoWmnX cydanx:

— npu oTkase KnueHta oT ucnosblosaHma OHT;

— Npu 3aKkpbiTum KnneHToM Bcex 6aHKOBCKUX MPOAYKTOB;

— npw Heucnonb3osBaHun KnneHtom Cuctembl 60nee 180 (Cta BOCbMUAECATU) KaneHAapHbIX
oHen;

— Npu BO3HWKHOBEHWUW Y BaHKa noao3peHuit, 4Tto onepauum, ocyliecTesnseMbole KnmeHToM B
Cucteme coBepllatloTca B Uenax neranusaunm (OTMbIBaHUS) AOXOAO0B, MOYYEHHbIX
NpecTynHbIM NyTeM, GUHAHCMPOBAHMSA TeppopM3Ma U PUHAHCUPOBAHUSA pacnpoCTPaHEHUS
OpYXMA MacCoBOro YHUUTOXEHUS;

— npu HapyweHun Knumentom nwboro u3 ycnosuii [orosBopa w/mnun 3akoHoAaTeNbCTBa
Poccuinickon  depepaumm, a TakxXe B WMHbIX  CAy4vYasX, MpeayCcMOTPEHHbIX
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunn.

baHk HanpasnsaeTt KnMeHTy NnMCbMeHHOE yBeAOMIEHME O pacTopXXeHun [loroBopa He No34Hee 4YeM
3a 10 (decaTb) kaneHAapHbIX AHEW A0 npeanonaraeMon Aatbl pactopxeHus [orosopa. 1.8.
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PactopxeHune [orosopa wun oTkaodeHne KnumeHTa oT CucteMbl no uHuumatmee KnumeHTa
ocyliecTBnsieTcs npu anyHoMm obpaweHmnn Knmenta B MNoapasgeneHme baHka.

1.8. B cootBetcTBUM C n. 1 cT. 450 MpaxaaHckoro kogekca Poccuinckonn ®epepaumm CTOPOHDI
[OroBOpPUANCH, YTO BaHK MMeeT NpaBoO BHOCUTb U3MEHEHUS B HAcTosLWwMe YCNoBuUS.

1.9. OTcytcTtBue oTkasza KnueHta ot Cuctembl (pacTtopxeHue [JoroBopa), a TakXe npoBeaeHune
KnneHToM onepauuii ¢ ncnosib3oBaHneM CuUCTEMbI Nocsie onybAMKOBaHMSA HOBbIX YCIOBUI Un
M3MEHEHUN K HUM, SBNSIOTCA cornacmem KnuneHTta ¢ HOBbiMM YcnoBuaMn. B criyyae Hecornacus c
YTBEPXAEHHbIMUN YCnoBUsAMM KNMEHT MMeeT nNpaBo A0 BCTYMNIEHMS B CUNY TakKUX U3MEHEHUN
pacTtoprHyTb [orosop.

2. Mpeamer Qorosopa

2.1. [doroBop onpegensieT nopsaok obMeHa 3DNeKTPOHHbIMM AOKyMeHTamMu B Cucreme, ux
WCMOJIHEHUS, XPaHEeHUa', a Takxe aBnasetca CornaweHmem o6 300 npu obcnyxmBaHuM B
Cucteme. CTOpOHbI MpPU3HAT, 4YTO NpocTaa 3l aBnaeTcs AOCTaTOYHOM AN NOATBEPXAEHMUS
aBTopcTBa KnneHTa B OTHOLWEHWM NOAMUCAHHbBIX UM DNEKTPOHHbIX AOKYMeHTOB B Cucreme.
CoBepuwleHne onepaumn B Cucrteme n B MobumabHOM npunoxeHnn KnmeHT noareepxaaeT OAHMM
n3 cnegyowmx cnocobos:

— JloruHom u lMaponemM, BBegeHHbIMM KnneHToOM nNpu Bxoae B Cucremy;
— JlormHoMm u TaponeMm, BBeAeHHbIMM KnuneHTOM npu Bxode B Cucremy wmn Koaom-
noaTBepXAEeHNEM.
Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 yKa3aHHbIX B HACTOSLEM MyHKTe
cnocoboM, onpegensder baHk W [0BOAUT JAaHHY WHopMmauuto [0 KnveHta nyTtém eé
oTobpaxeHuns B Beb6-sepcnm Cnucrtemol nan B MO6MAbHOM NPUNOXKEHMN A0 COBEPLLUEHMS Onepaumu.

CTOpOHbI NPU3HAIKT, YTO DSIEKTPOHHbIE AOKYMEHTbI, NnognncaHHble KaMeHTOM C NCnosib30BaHMEM
3l B pamkax [orosopa:

— yAoBneTBOpsAT TpeboBaHMAM CcAenKM B MNPOCTOM MUCbMEHHOW ¢opMe ©n  BNEKyT
opnanyeckne nocneacTsus, aHanornmyHble MOCNEACTBMAM, MOPOXAAeMbIM cAenKaMu,
3aKYEHHbIMK NYyTEM NOANUCAHUS AOKYMEHTOB Ha 6yMaXXHOM HocuTene;

— paBHO3Hau4Hbl AOKYMeHTaM Ha 6yMaxKHOM HocuTene, noArnmMcaHHbIM COBCTBEHHOPYYHOWN
noanucbio KnmMeHTa, B TOM UYUCe UMEIOT PaBHYO HOPUANYECKYIO U AOKa3aTeNlbHY cuny,
N ABNSAIOTCA OCHOBAHMEM Ans npoBeAeHWs BaHKoOM onepaunii U/Mnn COBEpPLUEHUSA UHbIX
OEeNCTBM  Ha OCHOBaHMW [OKYMEHTOB, OdOopMaeHHbiX KnuveHTOM, nopoxaatoTt
aHanornyHble wnM npasa u ob6a3aHHocTM CTOopoH Mo [JOoroBopy KOMMAIEKCHOMO
ob6cny>xnBaHus 1 He MOryT 6bITb OCMOPEHbI TOSIbKO Ha TOM OCHOBAHWMW, YTO 3TU AENCTBUSA
He NoATBEPXAAKTCA AOKYMEHTaMM, COCTaBAEeHHbIMN Ha 6yMaXHOM HOcuTene;

— MoryT 6bITb npeacTaBNeHbl B KaydecTBe [0Ka3aTefbCTB, PaBHO3HaYHbIX MUCbMEHHbIM
JoKasaTenbCTBamM B Mopsake, MpeayCMOTPEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickol
Qdepepauumn, Npu 3TOM AOMNYCTUMOCTb TaKUX A0KA3aTeNbCTB HE MOXET OTpMLUATbCA TONbKO
Ha TOM OCHOBAHWW, YTO OHM MpenocTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
Konun, opopMneHHbIX Ha 6yMa)xHOM HocuTEese.

2.2. Aoctyn KnuneHty Kk Cucteme npepocrtasngeTcd BaHKOM KpyrnocyTouyHO, 3@ WCKJIIOYEHUEM
BpeEMEHN HeobXxoAMMOro Ans TexHuuyeckoro obcnyxmnsaHus Cucrtemnbl, o yeM baHk yBepomnseTt
KnueHToB 3abnaroBpeMeHHO nNyTeM pasMelleHns uHgpopmaunm B CucTeMe C yKa3aHMeM CPOKOB
npoeeaeHns TexHuyecknx paboT. MNpun 06paboTke DNEKTPOHHbLIX AOKYMEHTOB, MOJSIYYEHHbIX MO
Cucrteme, onpenensiowmm BpeMEHEM SBNSETCS MOCKOBCKOE BpeMs o,

2.3. CTOpOHbI MpU3HAOT, YTO Ucnosbsyemas CucrteMa ABNSETCa 4OCTaTOUYHOM ANna obecneyvyeHms
HageXXHon paboTbl Npu nNpueMe, nepegade, obpaboTke, xpaHeHuUn mMHdoOpMaumn, a Takxe A4Nns
3aWmnTbl MHGpopMauun, obecneumBarllen pasrpaHMyeHMe A0CTyna, WndpoBaHUe, KOHTPONb
LeNoCTHOCTU, W cnocobbl MOATBEPXAEHUS oOMepauni  AOCTaToudHbl AN 3aWuTbl  OT
HECaHKLMOHMPOBAHHOIO A0CTyMNa, NOATBEPXAEHMS NOAJIMHHOCTU U aBTopcTBa 3/, a Takxe Ans
paspeweHns CnopHbiX cuTyauun. CTOpOHblI AOBEPSOT WCNOAb3YEMOMY MPOrpaMMHOMY

193 Bce Apyrve oTHoweHWs Mexay KnveHToM u BaHKoM, B TOM 4uMC/le AOroBOpPHble 0653aTenbCTBa, PErympyroTcs
[JoroBopamu o npefocTaBneHnn 6aHKOBCKOro NpoaykTa (cyeta, Bkiaaa, KapTbl, Kpeauta U T. M.), KpoMe cryyaes, Koraa
3T0 0C060 OrOBOPEHO B HACTOSALLMX YCIOBUSIX.

194 BbINOMHEHME OTAENbHbLIX BUAOB OMNepauuii BHE ONepauroHHOro BpeMeHn BaHka MOXeT 6biTb orpaHuyeHo B Cucteme
(HanpwvMep, B BbIXOAHbIE AHWN HE OCYLLECTBNSIETCSA 3aK/Il0MeHMe KpeaMTHOro AoroBopa, NoiHOe UK YacTUYHoe AO0CPOYHOoe
noraweHve AeNCTBYIOLWEro KpeauTa).



obecneyeHnto CUCTEMBI.

2.4.

Cucrtema obecneumBaet KnmeHTy crnegytoime OCHOBHblE BO3MOXHOCTMU:

NPOCMOTP OCTaTKOB MO c4yeTam/KapTaMmM, B TOM u4ucne no KpeamTHbIM 6aHKOBCKUM
npoayKTam;

nepesoabl Mo COBCTBEHHbLIM CYeTaM, BHYTPpMOBAHKOBCKME M Mexb6aHKOBCKME MepeBoAbl
dunsnyeckum M OpUANYECKMM AudaM Mo NOAHbIM 6aHKOBCKMM peKkBuM3MTaM, Mo
NaoeHTudumkaTopy nosnydaTtens wnm No npens3anosiHEHHbIM pPeKBU3UTaM MNOCTaBLLMKOB
ycnyr, C¢ KoTopbiMW y baHKa 3ak/jt4yeH AOroBop O MpueMe W NpoBeAeHUM NepeBOoAOoB
dusnyecknx nmu; coxpaHeHue WabnoHOB NepeBOAOB; CO34aHWE U OTMEHa peryaspHbIX
nepeBoAOB; KOHBEPCUOHHbIE onepauun;

cneunanbHble naaTexHble cepsucbl CBIM, nepeBoAbl C KapTbl Ha KapTy, nepesoAbl MO
YHUKaNbHOMY naeHTuduMKaTopy HauncneHmnsa (wrpadbl, HaNOrM, rocAowWw/nHbl), NaaTexm
no QR-koay, obopMaeHmne NoANMCKN Ha Hanoru, Wwrpadbl; U Apyrve NnaTexXHble CEPBUCHI;
odopmneHne 6aHKOBCKMX MPOAYKTOB, B TOM 4WUCAEe, OTKPbITUE W 3aKpbITUE TeKyLllero
cyeTa, BKada, BUPTYasibHOM KapTbl CO34aHMe OHNAMH-3as89BKN HA NOJSly4YeHne KpeauTHOro
npoayKTa; 3ak/loueHne KpeanTHOro AoroBopa B 31eKTpoHHoM dopmel®>, nHble npogyKThi
W ycnyru;

onepauum no O06CAY)XMBAHUIO CYETOB: TMOMOIHEHME CYeTa, MaaTeXu Cco CcyeTa,
MHdOopMaLna 0 peKkBM3UTaxX cyeTa, HOMepe U AaTe 3aK/IloYeHns aorosopa, gopMmpoBaHue
CNpaBKM O HalW4MK CYeTa, CNpaBKM O BCEX CYETax; MUCTOpUS onepaunmii No CcueTy,
3aKpbITNEe cYyeTa;

onepauum no obcayXMBaHMIO BKJAAOB: MOMOJSIHEHME BKMada (ecnm Takasi BO3MOXHOCTb
npeaycMoTpeHa ycnosmsMM 6aHKOBCKOro npoAayKTa), 4YacTU4YHOe CHATUE CpeactB u
niaTtexu c Bknaga (ecnu Takas BO3MOXHOCTb MpefycMOTpeHa ycnoBusaMm 6aHKOBCKOMO
npoaykTa), MHpopMaumsa 0 pekBM3nTax BKMada, HOMeEpe U aaTe 3akJllo4YeHusl 4oroBopa,
dopMmMpoBaHMe crnpaBkM O HanM4uuM BKada; UCTOpMSA onepauni no BKNAAY, 3aKpbiTue
BK1aZ40B, OTKpPbITbIX B CUcteme;

onepauun rno obcnyxXmMBaHUIO KapT: NMOMNOJIHEHNE KapTbl, NepeBoj C KapTbl, MHboOpMaums
0 peKkBu3MTax cyeTa KapTbl, HOMepe M gaTte 3aks4veHusa porosopa, dhopMuposaHue
CnNpaBKW O HaJM4YUM CYETa KapTbl; UCTOPUSA onepauuii No KapTe, aHanM3 pacxonos,
ycnoBus obcnyxunaHua (Tapudbl, AUMUTbI, BO3MOXHOCTU KapTO4HOro 6aHKOBCKOro
npoaykTa); Ha3HauyeHume/cMmeHa [MNH-kopa, noaknouyeHne/oTknodeHne MirAccept,
NOAKNOYEHNE/OTKNOUEHNE  YCIYTM  CMC-MH(OPMUPOBAHUSA; CEpPBUC  yNpaBJieHUs
nuMmmnTamm  (ecnn  Takas BO3MOXHOCTb npeayCcMOTpeHa ycnoBusMm  H6aHKOBCKOMO
npoaykra);

MHMOPMaLNA O KPeAUTHbIX MPOAYKTaX: KOHTPOJIb OCTAaTKOB MO KPEeAWTHbIM MpoAyKTaM
BaHka, rpacduk noraweHuns, nHbopMaumsl 0 peKBU3NTax KpeanTHOro 4oroBopa u cyeTta, C
KOTOpPOro OCYLLEeCTBNSIETCA MoraleHume 3af0/IKEHHOCTM MO KpeauTy, [AOCPOYHOe
(nonHoe/yacTM4yHOE) nMoraweHue KpeauTa; dGopMMpoBaHMe crnpaBku 06 ocraTtke
3a40/1KEHHOCTN NO KpeaAUTHOMY AOroBopYy;

obmeH uHdopmauuven (YaTt, push-yBepomneHuma ot baHka, peknama u HoBoCTM baHka,
MHpopMaumnsa o6 o6HOBNEHUAX, TEXHUYECKNX paboTax u T. M.);

apXWB 3/IEKTPOHHbLIX [AOKYMEHTOB, CO3A4aHHbIX Ha oOcHoBaHum CornaweHma o6 340
(MpunoxeHune 13 Kk MpaBuiam KoMMeKcHoOro o6cnyxmeanums);

nHdopMauna 0 BanKTHbIX Kypcax, bamxanwmnx MoagpasaeneHmsax baHka M ycTponcTeax
camoobcny>xmeaHus;

ynpasneHne npoduneM: odopMaeHne MNOoAMNUCOK Ha MonydyeHue WuHdopMaunmm o
HauYUCNEeHHbIX WTpadax M Hanorax; perncrpaums 3/1eKTPOHHOW MOYTbl M NOAMNMCKA Ha
Nony4YeHne 3NEeKTPOHHbIX YEKOB MO MnJaTtexaM, BbINOSIHEHHbIM B CUCTEME; HACTPOMKMU
cuctembl  6es3onacHocTu  (M3MeHeHMe KoA4OB AocCTyna Aana Bxona B MobunbHoe
NpuIoOXeHne, M3MeHeHne napons Ans Bxoga B CucteMy m T. n.), JInyHbliA KabuHeT
naccaxupa B ABTOMaTU3MPOBaAHHON cUCTeMe onnaTbl Npoe3nal®®, cepsuc perncrpaumn
CaMO3aHATbIX (PU3NYECKUX UL, N perncTpauus 4OXO4OB CaMo3aHATbiX B deaepanbHOMN
Hanorosou cnyxbe.

NHdopMauna o 4ONONHUTENbHBLIX BO3MOXHOCTAX Cucrtembl nybnnkyetcs baHkom Ha CanTte.
2.5. 3a nogkniouyeHne n obcnyxusaHme KnueHta k Cucreme nnata baHkoM He B3uMMaeTcs. 3a
ocyuwecTs/ieHne onepauuMn B pamkax [orosopa baHk B3ummaeT ¢ KnmeHTa KOMUCCUMOHHOE

195 oCTYNHO AN OTAENbHbIX KaTEropuil 3aeMLLMKOB.
196 Nns xutenen Pecny6nvku KpbiM
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BO3HarpaxaeHue B CoOoTBeTCTBUM C Tapudamm baHka.

HacTtoawmm KnneHTt gaet baHky pacnopsikeHue (nopydeHue/3apaHee AaHHbIM akuenT) B
TeyeHune cpoka aenctema [lorosopa 6e3 AONOHUTENBHOIO pacrnopsiXXeHUs Npon3BoAUTb NEPEBOA
AEHEeXHbIX CpeacTB NyTeM o(OpM/IEHMS B YCTAaHOBJEHHOM MOpsiAKe pacyeTHbIX AOKYMEHTOB Ha
cnmcanmne co Cyeta KnueHTa AeHeXHbIX cpeacTB B onjaTy KOMUMCCMOHHOIMO BO3HarpaxaeHus
baHka B pa3smepe, ycTaHoBNneHHoM Tapudamm baHka.

3. OCHOBHble MnpaBu/la 3JIEKTPOHHOro AOKyMeHToo60opoTa npu nNpoBefeHUumn
onepauui B Cucreme

3.1. O6MeH DneKkTpoHHbIMM AoKyMeHTamm Mexay CrtopoHamu wu obsasatenbctBa CTOpOH,
BbiTEKaloWwmne wm3 [lorosopa, Ha4yMmHaT AencTBoBaTb C MOMeHTa nogknwdeHus KraveHTa K
Cucteme. CozgaHne u nepepgadya B bBaHK DNEeKTpPOHHOro [AOKYMEHTa OCYLEeCTBASETCa C
MCNosab30BaHMEM MporpamMMHoOro kKomnsekca baHka. B co3gaHHOM M nepeaaHHOM D/1EKTPOHHOM
OOKYMEHTEe COAepXUTCAa WHdOpMauus, yKasbiBawllas Ha MU0, OT MMEHW KOTOporo OH 6bin
co3gaH B Cucreme, noanucaH m HanpasneH B baHk. BbaHk He npuHuMMaeT kK obpaboTke u
WCNOMHEHUID  DJIEKTPOHHbIE  AOKYMEHTbl, O0QOpMJIeHHble C HapyweHueMm TpeboBaHui,
YCTaHOBMEHHbIX HacTosawmuMm Ycnosmamm. Obpabotka n UCNOAHEHUE DNEKTPOHHbIX JOKYMEHTOB
ocyuwectBnsieTcds BaHKOM B COOTBETCTBUMWM C YCTaHOBSIEHHbIM B bBaHke nopsaakoM o6paboTku
DNEeKTPOHHbIX [AOKYMEHTOB W  UCNOAHAKTCA BaHKOM B COOTBETCTBMM CO  CpOKaMy,
YCTAHOB/EHHbIMM 3aKOHOAATENbCTBOM Poccuinckon depgepaunm n [JOroBOpoM KOMMIAEKCHOrO
obcnyxxnBaHus B 3aBUCMMOCTU OT Tuna M.

3.2. KnmeHT BNpaBe no cBOeMy Bblbopy coBepwunTb A6yt onepaunto/odopmutb nwbon 3,
BO3MOXHOCTb OCYyLLeCcTB/eHns/hopMmMpoBaHns KOTopoi(-ro) npegycMoTpeHa [JoroBopom.

3.3. KnneHt 0653yeTca camocTtosTenbHo hopMMpoBaTb DSIEKTPOHHbIE AOKYMeHTbl B Cucrteme,
BHMMAaTEe/IbHO MNpPOBepATb NapaMeTpbl MHUUMWUPYEMOM onepauuMm WM TOSIbKO MOC/e NpOoBepKu
nepexoauMTb K MNOANUCAHUID DNEKTPOHHOro JAokyMmeHTa. @opmupoBaHue Il KnueHTa
ocyLlecTBasieTcs nocpenctsoM Beoga Koga-noareepxaeHus B cootBeTcTeyowem none 3. Cpok
aenctema Koaa-noATBepXAeHUS orpaHuyeH. KnaveHT BrpasBe oTKasaTbCa OT nNoAnuMcaHus
DNeKTPOHHOro AOKyMeHTa B ntoboi MOMeHT A0 BBoaa Kopa-noaTtsepxaeHus. MNocne BBeaeHus
Kopa-noareepxaeHnsa onepaumsi Mpu3HaeTcsa coBeplieHHOn KnaneHToM, a DNeKTPOHHbIN
LDOKYMeHT — noanucaHHbiM 3 KnuneHTa.

3.4. MNpoBepka 3l BbaHKOM ocyllecTBAseTCca nNyTeM nposBepku Kntoua sn1eKTpoOHHON noanvcu wm
NpoBepKu AaHHbIX 0 bopMMpoBaHnm n oTnpaske Koga-noaTeepxaeHus onpegeneHHomMy KnmeHTy
- nonb3oBartento Cuctemol. PesynbTaTbl MPOBEPKN PUKCUPYIOTCS (MPOTOKOANPYIOTCA) CpeacTBamMm
NporpaMMHOro Komnnekca baHka B BUAE 3N1eKTPOHHbIX XXYPHan0B/NpOTOKON0B/peecTpoB N1 MOryT
6bITb NpeacTaBsieHbl Mo TpeboBaHMio Ha 6yMa>KHOM HOCuTene Wan B S1eKTPOHHOM Buae npu
paspelwweHnn CnopHbiX cuTyaumin mexay baHkom n KnneHToM. [JaHHble/BbINMMCKN N3 31EeKTPOHHbIX
XXYPHasnoB/NpoOTOKOMOB MOryT MCMNonb3oBaTbCs BaHKOM B kauyecTBe AoOKasaTenbCTB B Jt06bIX
npoueccyasnbHbiX AencTBUAX. [MonoxumTenbHbll pesynbTaT nposBepkn baHkom 3I1 KnueHTa
noaTeepXaaeT ee NOANNHHOCTb. DNEKTPOHHbIN JOKYMEHT CUMTaeTCs NOANUCAHHBLIM D1EeKTPOHHOWN
noAnucbio, a cogepXallascs B HeM MHAOpMaLMsa BEPHON K oTobpaxatuwen HamepeHns KnneHTa
nocne TOro, KakK 3D/fieKTpOHHas noAnuCb nMpocTaBfieHa B COOTBETCTBMM C METoAaMM,
YCTaHOBAEHHbIMW HACTOSAWMM [JOroBOPOM.

3.5. CTOpOHbI MpU3HAIOT B KavyecTBe AOCTAaTOYHOro gokKasaTenbCTBa Mpu paspeweHun cnopos B
cyae npeabsasneHne dannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX IDIEeKTPOHHOM
noanucbto KnueHta. CTOPOHbI MPU3HAKT, 4YTO (opMUpyeMblli BaHKOM 3/1€KTPOHHbIN apXxuB,
dukcupyowmin - pakT co3gaHuMsa DNeKTPOHHOro AoKyMeHTa, noanmcaHHoro 3 KnueHTa,
pesynbTaTtbl npoBepkn 2Ol KnumeHTa, a Takxke wuHble geincrtBus baHka u KnueHTa, BKAo4Yas
nepefady  DfIeKTPOHHbIX  [AOKYMEHTOB, MoAMUCaHHbIX  3l1, gaBngetrca  Hagnexawum
AoKaszaTenbCTBOM akTa noanncaHusa M nepenadn D/eKTPOHHOrO AOKYMEHTa, B TOM 4ucne ans
npeabsaBieHnsa B cyae npu paspeleHnm Crnopos.

3.6. [pu nonydeHun ot KnueHnta 3 BaHK AONOMAHUTENBHO aBTOMATUYECKWU OCYLLECTBASAET
NpoOBEpPKY Ha MOMHOTY 3anojiHeHUs Bcex o06s3aTefibHbIX PEeKBU3UTOB (Monen) DIeKTPOHHOro
AOKYMeHTa, Ha NpaBW/IbHOCTb OTPa)XeHMs HOMepa cyeTa, a TakXXxe NpoBOAUT NMpoyme NpoBepPKU B
COOTBETCTBUM C MNpuHATON B baHke TexHosorvem, B TOM 4yucie Ha npeaMeT AOCTaTOYHOCTMU
OEHEeXHbIX CpeAcTB Ha cyeTe KnueHTa AN nposefeHus onepauum c ydetoM Tapudos baHka,
COOTBETCTBME NMPOBOAMMON onepauum TpeboBaHnAM AeACTBYIIOWEro 3akoHoaaTensCcTea v ap. MNpu
YyCNewHoOM pe3ysibTaTe MpOBEPKN IDNEKTPOHHOr0 AOKYMEHTa OH MUCMONIHAETCS aBTOMaTU4YeCcKMW.
NHdopmaumns gnsa KnneHTa o pesynbtatax 06paboTku n ncnosnHenms ninbo ob otkase B ob6pabotke
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M ncnonHeHuun 3] oTpaxalTcsa B CTpoke ctaTtyca B Cucreme:

— <y OnepauMoHuUCTa»/«Ha UWCNONHeHUn»/«B obpaboTtke» — 3 npuHAaT bBaHkoM Ha
NnpoBepKy;

— «UCrnosiHeH» — baHK ycrnewHo 3asepLlinn nposepky 2 N UCNONHWU Onepauuio;

— «OTMEeHeH»/«0TBeprHyT» — npu nposepke 3/ baHKOM BbIsiBfieHbl OWNOKN, N onepauns He
NCrosiHeHa.

JeHexHble cpeacTBa B CYET onnaTbl KOMUCCUMM 3@ orepauun, MHUUMMPOBaHHble KiMeHTOM B
Cucteme, cnucbiBatoTcs baHKOM €O c4yeTa, NO KOTOPOMY MNpPOBOAUTCS oOrnepauunsi, B MOMEHT
COBepLleHns onepaumin Ha OCHoBaHuW 3asBneHus KnueHTa B pa3Mepe, YCTaHOBIEHHOM
pencreyrowmmn Tapudamm baHka uMAM AOrOBOPOM O MNpuveMe W MPOBEAEHMW NepeBOAOB
dunsnyecknx nnu, 3aKNoUYeHHbIM Mexay BaHKOM 1 NoCTaBLWMKOM OMJlauyMBaEMON YCYTM COMrlacHoO
3N1EKTPOHHOMY MJIaTEXHOMY LOKYMEHTY.

BaHk He mncnonHseT TpeboBaHus, coaepxawmecs B I B criy4vyae OTCYTCTBMS WM HefoCTaTKa
AEHEeXHbIX CpeaCTB Ha cYeTe AJ19 NpoBeAeHus onepaumm n/vnm onnatbl KOMUCCUN.
Be30T3bIBHOCTL NepeBosa, MHUUMMPOBAHHOrO KnneHToMm nocpeactBoM CuCTeMbl, HacTynaeT B
MOMEHT ncnosiHeHns bankom 3].

3.7. Mo TpeboBaHuto KnmeHTa baHK MOXeT BblAaTb €My OQOPM/IEHHYID B COOTBETCTBUU C
npuMeHsieMort baHkoM TexHonornen n GopmMor Konul DSIEKTPOHHOIO AOKYMEHTa Ha 6yMaKHOM
HOocuTese, NOATBEPXAAIOLWYO NCNOIHEHNE BaHKOM DNeKTPOHHOro AOKYMeHTalY.

3.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HMKLINK BCNEACTBME WCMOAb30BaHWUS
TPETbUMU NMLAMUN DNEKTPOHHON noanucn KnuexTa.

3.9. B cnyuae yTtpaTtbl MobunbHoOro ycrporcrea ¢ [loBepeHHbIM HoMepoM TenedoHa Cucrema
noanexut 610KMpOBKe Ha OCHOBaHWM 3aaBreHnsa KnueHTta npu ero obpalieHun B NoapasaeneHue
BaHka nnu obpaweHna B KOHTaKTHbIN LeHTp. [na Bo306HOBMeHUs paboTel ¢ Cuctemon KnneHty
Heobxoammo obpatutbcs B [loapasaeneHue baHka Ans perncrpauuvm HoBoro [OBEpEeHHOro
HoMepa TenedoHa.

3.10. Ycnosusa ocyuwectBneHns baHKoM nepeBofda AEHEXHbLIX CPeACTB Ha CYET, OTKPbITbIA B
cTopoHHeM b6aHke, ¢ ucrnonb3oBaHmem CbBI:

— nepeBoj AeHEeXHbIX CPeACTB ocyllecTBnseTcs B pybnsax Poccuiickon Geaepaunu;

— repeBOA [AEHEeXHbIX CPeACTB OCYLUeCcTBNseTcsd Mexay cyeToM KnueHTa nnatenblunka um
CYEeTOM, OTKpPbITbIM B CTOPOHHEM 6aHKe M HasHadeHHbIM ANns uenen ncnonb3oaHus CBIM
nony4vaTeneM AeHeXHbIX CPeACTB A5 3a4NCIEHNS AEHEXHbIX CPEACTB N0 YMOAYaHUIO Npu
yKasaHun aeHTndukatopa nonydaTtens Cpencts;

— npwu ykasaHuun KnueHTtoM NaeHTudurkaTopa nonyvartens CpeacTs UCMNONb3YOTCA AaHHbIE,
npepoctasneHHole CBIM no ddakty wux nepegaun B CBI1 6aHKkoMm-nonyyatenem -
y4yacTtHukoMm CBIl. Hanuuue/oTCyTCTBME corfiacus nonydartens AeHeXHbIX CpeacTB Ha
3a4MCNeHne [AeHeXHbIX CpeACTB Ha ero cyet C wucnonb3oBaHuveMm WpaeHTudukaTtopa
nonydaTtens CpeacTB yCTaHaBnueaeTcsa baHkoM-nonydatenem. [pu HenoATBepXAEHUU
6aHKOM-MonyyaTenem Haamums yKasaHHOro corjacusl, a Takxe B Clydyae Hannyms MHbIX
OrpaHuU4YeHni, YCTaHOBMIEHHbIX HGaHKOM-noayyaTeneM no CYETy nofydaTens AeHEeXHbIX
cpeacts, CbIM nHdopMmpyeT baHk 06 OTCYTCTBUMM BO3MOXHOCTM NpoOBeAeHMs onepaumu, a
BaHkK, B cBOKO o4yepenb, OoTKasbiBaeT K/MEHTY B OCYLECTB/IEHUUN nepeBoda AeHEeXHbIX
CpeacTs;

- no dakTty nonydeHms baHkoMm cBegeHunii ot CBI, baHk npegpoctaBnser KnaneHTy-
nnaTtenbluKy CBeAeHUs AN MpoBepku (BKAKOYasd, HO He OrpaHuMuMBasiCb): HOMep
6aHKOBCKOro cyeTa noayyartens AeHexXHbIX CpeAcTB, HauMeHoBaHWe baHka-nonydarens,
damunusa, umsa, otyectBo (MPU HanW4uMKM) nonydaTens AeHeXHbIX CPeacTB (cBeaeHus
MOryT NpPeaoCTaBAATbCS B MAaCKMpPOBaHHOM Buae);

— B CNy4ae ycrnewHon npoeepku KnnMeHTOM npenocTaBfieHHbIX cBeaeHUn KnneHT nepenaet
B BaHK DNeKTPOHHbIV AOKYMEHT nocpeactsoM CUcTeMsbl.

Mpwn ncnonb3oBaHun aeHtudukaTopa nonay4daTens nfaaTtexa npeanofnaraercs, YTo nosaydaTtenb
AEHEeXHbIX CPeAcCTB JIMYHO NpefocTaBui naaTenbliMKy CBeAEHUS O HOMepe CBOero MobunbHOro
TenedoHa ans mcnonb3osaHmsa B CBI u Bbipasmn cornacue Ha nonyyeHue nepesofa AEHEXHbIX
CpeacTs.

4, MpaBa n o6sa3aHHOCTN CTOPOH
4.1. bBaHk obsa3syercsa:
- noagkntountb KnueHta k Cucteme B AeHb nepepayn B baHk Haanexawmm obpasom

197 3a Bblgayy KOMMKW DNEKTPOHHOMO AOKYMeHTa BaHK MOXeT B3biMaTb NaaTy ¢ KnveHTa B COOTBETCTBUM C YTBEPXKAEHHbIMU
Tapudamu.
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4.2.

odopMmneHHoro 3asBaeHus Npu BbINOAHEHUW KNMeHTOM YCNoBMi, npeayCMOTPEHHbIX
Jorosopowm;

NpUHUMATb K WCNOJIHEHUID DNEeKTPOHHble AOKYMEHTbl, MNOoAMNWUCAHHbIE DNEeKTPOHHOM
noanucbto KnueHTa, npu yCnoBuMW Haanexawero odopMieHns U coaepXxaHus
DNeKTPOHHOro AOKYMEHTa M YCNELWHOW NMpoOBEPKN NOAMHHOCTM DNEeKTPOHHOW NOANUCH;
WUCNONHATE DNeKTPOHHble [AOKYMEHTbl B CTPOrOM COOTBETCTBMM C YCTAHOBAEHHbIMU
HOpMaMMu, TeEXHUYECKMMU TpeboBaHMAMKM, CTaHAapTaMu, WMHCTpykumamm baHka Poccun,
HOPMaTUBHbLIMW AOKYMeHTaMu baHka n JJorosopoM;

KOHCYNbTMpoBaTb KrnuMeHTa no BOMpocaM Mcnonb3oBaHus CucTeMbl M MO BOMpocam
3/1eKTPOHHOro A0KyMeHToobopoTa B CuctemMe B pamkax [Jorosopa;

BblaaBaTb KnneHTy nNo ero 3anpocy HagnexawuMm obpa3oMm odopMseHHble nevaTHble
KOMWUN DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMaXHOM HocuTese B COOTBETCTBMM C Tapudamu
baHka;

nHdopMmuposatb KnveHTa 06 oTkasze B ucnonHeHun 3L, npuHaTtoro oT KnmeHta no
Cucteme, nyTeM OTpaxXeHus COOTBETCTBYHOLLEro craTyca D/IeKTPOHHOro AOKyMeHTa B
Cucreme;

obecneunBaTtbh 3aWMTYy OT HECAHKUMOHMPOBAHHOrO AOCTyna M KOHMMAEHUMANbHOCTb
nHdopMaunm no opopMIeHHbIM NpoaykTam baHka;

BECTU apXMBbl DNEKTPOHHbIX AOKYMEeHTOB KnneHTa, ocywecTBnissTb X XpaHeHne B TedeHune
CpoOKa, YCTAHOBMEHHOrO A/19 XPaHEHUS 3SKBUBANEHTHbIX AOKYMEHTOB Ha 6yMaxHbIX
HOCUTEnsX;

yBeaoMuTb KnveHta 06 M3MeHeHMM B COOTBETCTBUM C MYHKTOM 2.4 HacToAWwMX YCI0BUIA
nepeyHss AoCTynHbiX B Cucteme ycayr u onepauun nytem nybanM4HOro pasmelleHus
cooTBeTCTBYOWEN MHpopMmauun Ha CanTe;

yBeaoMnaTb KnmeHTa o npoBeaeHMM TexHuueckmx pabot B CucrteMe nocpencTsBoM
pasMmelleHns uMHdbopMaumMm O CpoKaxX MpoBeAeHUs Takmx paboT B MHEPOPMaUMOHHO-
peknaMHoM pasgene Cucremsl;

ocywecTBnsATb 6N10KNPOBKY/CHATME 6N0KMPOBKKM AocTyna B CUCTeMy MM pacTtopXxeHue
Jorosopa npu obpaweHun KnmeHTa € CcooTBeTCTBYHLWMM obpalieHneM B nopsiake,
YCTAHOB/IEHHbIM HACTOSLWMMKN YCTOBUSAMM.

BbaHk uMeeT nNpaBo:

oTkaszaTb KnueHTy B 3akntoveHun [Jorosopa, B cay4dasax, npeaycMOTpeHHbIX [JoroBopoM u
AEeNCTBYIOWWM 3aKOHOAATENbCTBOM;

CaMoCTOATENbHO onpeaenaTb nepeyvyeHb BaHKOBCKMX MPOAYKTOB, KOTOPble MOryT 6biTb
OTKpbITbl/3aKpbITbl B CUCTEME, a TakXe rnepedyeHb onepaumin u cepsmcos B CucrtemMe no
ynpasnieHnto bBaHKOBCKMMKM npoayKTamMu/ycnyramm KnmenTa;

OoTKasaTb KnneHTy B npueme DNeKTPOHHOro AOKYMeHTa B COOTBETCTBMM C HACTOSALWMMM
Ycnosuamu B criyyae:

*  eC/N WUCNOJSIHEHWE DNEKTPOHHOro AOKyMeHTa MpPOTMBOPEYUT 3aKoHOAATeNbCTBY
Poccuiickon  degepaumn  wn/unm  nonoxeHusam  [loroBopa  KOMMJIEKCHOro
06CcnyXnBaHMs U HaCTOSAWMX YCNOBUIN, @ TaKXe B MHbIX Clly4YasiX, YyCTaHOBNEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm;

"  eCc/IM UCNOJSIHEHWE TAaKOro DNEKTPOHHOIo AOKYMEHTA COMPSXEHO € 0693aTeNbCTBOM
KnueHTa No npeaoctaBNeHUI0 AOMNONHUTENbHbIX AOKYMEHTOB, NpeayCMOTpPeHHbIX
3akoHoaaTenbCcTBOM Poccuinckon ®depepaumm (B TOM  uucie, BaOTHbIM
3aKOHOAATEeNbCTBOM);

* ecnun TpebyeTca npeanoctasBfeHne B baHK B COOTBETCTBMWM C 3aKOHOAATENbCTBOM
Poccuinckon depepaummn 4OKYMEHTa, SBASKOLWErocss OCHOBaHMEM AJ1S COBEpLUEeHMUS
onepauun, o60CHOBbIBaOLWEro CyTb NPOBOAMMONM onepauumn;

* B WHbIX CNy4asiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin depepaumn;
NPUOCTAHOBUTb UCMOSIHEHUE DJIeKTPOHHOrO AOKYMEHTa B C/lyyae, ec/iu B rnpouecce ero
npoeepku byaeTt obHapyxeHa ownbka B coaep>XaHWN DNEeKTPOHHOro AOKYMeHTa, ownbka
NpoBepPKM NOASMHHOCTM DNEKTPOHHOM NOANUCK, HEAOCTAaTOYHOCTb CPEACTB Ha cyeTe Ans
ncnonHeHusa 34 n/mnum onnatbl KOMUCCUN BbaHKa;

B C/ny4yae korga y bBaHka BO3HMKAOT OCHOBaHMSA rMofaraTb, 4YTO CyLecTByeT pUCK
HECaHKLMOHMPOBAHHOIO MCNosib30BaHNA CUCTEMbl, OCYLLECTBASATb KOHTPOJIbHbIN 3BOHOK
KnueHTy Ha [joBepeHHbIN HOMep TenedoHa AN NOATBEpXAeHUsa AencTBumin KnueHTa no
ncnonb3oBaHuio CuUCTeMbl, B TOM 4YUC/e N NPOBEAEHUs pacxoaHon onepaumn co CuyeTta
KnueHta Cc wucnonb3oBaHmeM Cuctembl, M MNpu HenoatBepxaeHunm KnueHtoMm ddakTta
ocyuwecrtsieHus gencteBum B Cucreme w/wnm npoBeAeHMs TakKoW onepaunm unum



HEBO3MOXHOCTU A03BOHUTLCA KAMEHTY, BPEMEHHO NpeKpaTUTb MPUeM W MCMOSIHEHUE
DNEKTPOHHbIX [OKYMEHTOB, nepeAaBaeMbix KiuMeHToM B BaHKk #“ noanucaHHbix 3l
KnueHTa, n/vunmn BpeMeHHo 3a610KnpoBaTth AocTyn B Cuctemy!?s;

PaboTHukn baHka rpu ocyLecTB/IEHUN KOHTPOJIbHOro 3BOHKa Ha [HT He mmeroT ripaBa
3anpawnBate y KameHTa HoMep un Cpok gevicteus kaptel, [MWH-kog kaptbei, CVC
(TPEX3HaYHbIV 3aLNTHbBINA KOA4 KapTbl, UCIOJIb3YEMbIN 4151 MPOBEAEHMNS M1ATEXEN B CETU
UHTepHeT); JloruH, Maponb k Cucreme u/uan Koa-noaTBepXAeHME.

KnaneHT He Ao/KeH pa3rnallatb yKasaHHyr MH@GOpMaunio TpeTbuM nLaM, B TOM 4Yucrie
6113KUM pOoACTBEHHUKAM u/mnm paboTHuKam baHka BO n3bexaHmne
HeCaHKLMNOHUPOBaHHOIro AOCTyra 3/10yMbILLUJIEHHUKOB K cyeTaM n Cucreme.

— cnucelBaTb CO cyeToB KnneHTa B BaHke KOMUCCMIO 3a NpOBeAEHUE onepauuin B paMKax
Jorosopa KOMMNEKCHOro 06CnyXunBaHnsa 1 B COOTBETCTBMKU C Tapudamn baHka;

— B Uenax pacwumpeHunsa nepedvHsa ycnyr, npegocrasnseMblx KnneHty nocpeacrtsom Cucremsl,
n B uenax obecneyeHns 6€30NacHOCTM U3MEHATb NepeYeHb AOCTYMHbIX NO Cucteme ycnyr
M onepauumn, UX NMMUTBI M CNocobbl MNOATBEPXAEHUS NpuU YCNoBUM MNyHAUYHOrO
pa3MeLleHns COOTBETCTBYOLWeEN nHdopMmaunm Ha Cante n/unm B MNMogpasaenenuax baHka;

— MNpOM3BOAUTb NepedYncneHmns AeHEeXHbIX CPeACTB CO CYETOB (B TOM UYMC/E CYETOB MO YYETY
BKNaAOB (3@ UCKOUYEHNEM BKIa[0B, BHECEHHbIX KIMEHTOM Ha yC/I0BUSX ero Bblga4vun no
ncTedeHnn onpeneneHHoro CcCpoka) M C4YeToB, MNpeAHAa3Ha4YeHHbIX A79 pacyeToB no
ornepauusM C UCMNonb3oBaHMEM GAaHKOBCKUX KapT), OTKPbITbIX Ha uMsa KnueHta B baHke
Kak Ha gaTy noanucaHumsa 3asiBfeHus Ha nogkntodeHne Kk Cucrteme, Tak n B byayuiem,
nytem odopMaeHNa MNaTeXHbIX W/MAM pacyeTHbIX AOKYMEHTOB B COOTBETCTBMM C
AeNCTBYIOWWMM 3aKoHOoAaTeNbCTBOM Poccuiickon ®eaepaumu B cYeT onjaTbl KOMUCCUN B
cooTBeTCcTBMU C [loroBopom 1 Tapudamm baHka;

— MNpoM3BOAUTb NepeymncneHuns (B TOM 4Yucre nepmoanyeckmne) AeHexHbIX CPeacTB C NHbbIX
cyetoB (B TOM 4uMcCne c4YeTOoB, MNpefHa3Ha4dYeHHbIX ANS pacyeToB MO onepauusM C
ncnonb3oBaHneM 6aHKOBCKMX KapT), OTKPbITbIX Ha uMsA KnueHTa B baHke, Kak Ha aaTy
noanucaHua 3asBneHus Ha noaknwdeHMe k Cucrteme, Tak M B byayuwem, nytem
odopMaeHnsa nNaaTexHbliX U/MNnM pacyeTHbIX AOKYMEHTOB B COOTBETCTBMM C AENCTBYOLUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm:

* B CYeT onnaTbl naaTexen B COOTBeTCTBMM C Tapudamu baHka no onepaumam c
dusnyeckuMmn nnuamMu, B TOM 4YMCiie NpU KOHBEPTALMM AEHEXHbIX CPeACTB B Cliy4dae
X CNMCaAHUS CO cYeTa, OTKPbITOro B MHOCTPAHHOW BasitoTe, Ha COOTBETCTBYOLWMWN cHeT
baHka;

= B CYyeT onsatbl Hasoroe, CO6OPOB WM WHbIX MNaaTtexen B NOpsSiAKE M B Cay4vasx,
npeayCMOTPEHHbIX AEACTBYIOWNM 3aKOHOAATENbCTBOM;

—  Npu HeobXOANUMOCTM OCYLLECTBNSATbL KOHBEPTALUMIO AEHEXHbIX CPeACTB Mo Kypcy baHka Ha
[aTy COoBeplleHus onepaumm — nNpu 3ToM KNMeHT NoHMMaeT M MpuHUMaeT BCE PUCKW,
CBSI3aHHble C KOHBepTaLuuen;

-~ B OJHOCTOPOHHEM nopsiiKe TMPUOCTaHOBUTb OOMEeH DNEeKTPOHHbIMW AOKYMEHTaMMu,
3abnokunposaTb (orpaHnunTb) Aoctyn KnveHTta Kk CucteMe B cnefylowmnx cnydasax:

*  BO3HWKHOBeHMSs y baHka nogo3peHuin B kKoMnpoMeTtaumm JlormHa n/vnu Mapons n/vnm
JoBepeHHOro HoMepa TenedoHa n/mnun NeKTpoHHON noanncn KnueHTa;

*  BO3HWKHOBEHUS TEXHUYECKMX HeUcCrnpaBHOCTEN WM APYrux 06CTOSATENbLCTB, B TOM
ynucne no 3asereHuto/obpaweHntio KnneHta 0 BO3MOXHOM HECaHKLWOHUPOBAHHOM
ncnonb3oBaHMnM CUCTEMBLI, a TakKXke B C/yvYae W3MEHEeHMs 3aKkoHoAaTesbCTBa
Poccuinckon ®epepauunn, genatowmx HEBO3MOXHbIM WKW HexenaTeflbHbiM 06MeH
DNEKTPOHHbIMU AOKYMEHTaMM C TOUYKM 3peHnsa 6e30nacHoCTy;

*  BO3HWKHOBEHUS y BaHka nNoao3peHuin, YTo onepaunun, ocywecternsieMmbie KNMeHTOM B
Cucteme, coBepllatloTCsl B Lensx neranmsaunm (OTMbIBaHMS) AOXOA0B, MOJSTYYEHHbIX
NpecTynHbIM  nyTeM, (GUHAHCMPOBaHWS  Teppopu3dMa W (BUHAHCUPOBAHMUS
pPacnpoCTPaHEHNS OPY>XUSI MAaCCOBOI0 YHUUYTOXEHUS;

* ecnn y baHka eCcTb OCHOBaHWMA nonaraTb, Y4TO Mcrnonb3oBaHue KnnmeHToM CuUCTeMbl
OCYLLEeCTBASAETCS C HapyLweHueM npasmn MHoOpMaLMoHHON 6e3onacHoCTY;

* ecnu y baHka ecTb OCHOBaHMSA nonaraTb, YTO UCMOJIb30BaHWe AaHHbIX KnveHTa n/mnu
AaHHbIX Cueta/KapTbl KnueHTa B AMCTaHUMOHHBLIX KaHanax 06CnyXuBaHWs MOXeT

198 AG3aL, uamereH Mpukasom N2 330 ot 13.09.2021

106



4.3

npmMBecTn K ybbiTkam ana Knuenta, baHka nmbo TpeTbmx nuu;
= ecnn y baHka ecTb ocHoBaHumsa nonaraTtb, 4To Cuyer KnmeHTa wucnosnb3yeTcs Ans
npoBeAEeHUA NPOTMBOMNPABHbIX AENCTBUI B OTHOWeEHUM baHka, KnueHToB baHka nmbo
TPeTbUX NnL,;
=  ecnu gokyMmeHT(-bl), yaoctoBepsowmin(-ne) nmduHoctb KnmeHTa, v npeabsBrieHHbIN(-
ble) M B baHk gna Noentudukaumm ytpatun(-n) cBoko cuny (sasnsetca(-toTcs)
HeaencTBUTENbHbIM(-1));
* B WHbIX C/ly4Yasax, NpeayCMOTPEHHbIX 3aKOHOAAaTENbCTBOM Poccuiickont denepaunnt®?;
OCYLLECTBNISATb paccMOTpeHne npeTeH3nii KnmeHTa no CNopHOW cUTyauum OTHOCUTENbHO
onepauun B Cncreme B TedyeHme 30 (Tpuauatm) AHEN MO ornepaumsaM, COBEPLUEHHbIM Ha
Tepputopum Poccuiickoin ®epepaunn, n 60 (wectmagecsatn) AHEN Mo onepauusam,
COBEpLUEHHbIM 3a npeaenamMm Tepputopum Poccuickoin ®eaepaunm, Co AHSA MOJyYEHUS
NMUCbMEHHOro 3asBneHnsa KnmeHta n HeobxoaAnMbIX LOKYMEHTOB;
B OAHOCTOPOHHEM MNOpsiAKe MNPUOCTaHOBUTb AencTteme nmbo pactoprHyTb [loroBop, B
cnyvasix, NpeayCcMOTPEHHbIX MYHKTOM 1.7 HacTosiwmx YCNoBUN.

KnuneHrt obsasyercsa:

obecrneunTb COXpPaHHOCTb CPEACTB MOJSIlyYEHUS OAHOPA3O0BbIX Mapofaern M ux 3awumTy oT
HECAHKLUVMOHMPOBAHHOIO AOCTyMa; He pa3srfawartb TpPeTbuM nuuam (Bkaw4das 6nmM3kux
pPOACTBEHHMKOB M paboTHMKOB BbaHka) cBeAeHMs O HOMepaxX M CpoKax AeWCTBUS KaprT,
MNH-koabl kapT, CVC (Tpéx3HauHbl 3aWMUTHbIA KOA KapTbl, MWCMONb3yeMbIn AN4
nposeaeHus nnaTtexen B cetn WHTepHeT); JlormH, Maponb k Cucreme wu/unmn Koa-
noaTBepXaeHune;

B C/lyyae nOAO3pEeHMS B HECAHKUMOHMPOBaHHOM paocTtyrne k Cucteme unuM B cnydae
KOMMpoMeTauum, BKAOYAs MosydYeHne A[ocTyna TpeTbMMM  AvuaMm, MOBMAbHOrO
yCTpolcTBa KnueHTa, JloBepeHHOro HoMepa TenedoHa, Mapons, MHbIX
AyTEHTUDMKALUMOHHBLIX AaHHbIX, He3aMensnTeNnbHO YBeAOMUTb BaHK Ans npuHATUS
HeobXxoaMMbIX Mep MO OorpaHuyeHuto goctyna B Cuctemy, B TOM 4ucne Ans BpeMeHHOM
610KMpoBKM yyeTHOM 3anmncu KnneHTa B Cucteme;

yBeaoMUTb BaHK O HeCcaHKUMOHWPOBAHHOM MepeBoAe AeHEeXHbIX cpeacTB C ero CueTta ¢
ncnonb3oBaHneMm CUCTEMbl HE Mo34Hee AHSA, creaylowero 3a gHeM nony4veHusa ot baHka
yBEeOMNEHUS O COBEPLUEHHOM onepauuu;

CaMoCTOATENBHO, 3a CBOW cyer, obecneunTb noAaktoveHne CBOEro
KOMMbloTEPA/MOBUIBHOIO YCTPONCTBA K ceTn NHTepHeT; obecneumBaTb 6€30NacHOCTb U
LeNoCTHOCTb MNpPOrpaMMHbLIX CPeACTB Ha CBOEeM KOMMNbioTepe/MObUNbHOM YCTpPOMUCTBE
(3aWwuTy OT BMPYCOB, OTCYTCTBME NPOrpaMmMm-3akiiagoK U Apyroro onacHoro NporpaMmMHoOro
obecneyeHns), He pgonyckaTb HECAHKUMOHWPOBAHHLIA AOCTYNn TpeTbMX vy K
NporpaMMHbIM CpeAcTBaM, C MOMOLLbIO KOTOPbIX OCYLLeCTBASeTCss 06MeH DNeKTPOHHbLIMU
AOKyMeHTaMu ¢ baHKOM B COOTBETCTBMWU C [JOrOBOPOM;

Ha perynspHon ocHoBe obpawaTbcsa B baHkK Ans nonydyeHus ceegeHnin 06 naMeHeHmsx
nepeyHs AOCTynHbIX no Cucreme ycnyr v onepauun, ux AMMUTOB U cnocobos
noaTeepxaeHus, PekomeHpauumihi baHka no uWHMOpMauUMoHHON 6e3omacHoCTM AN
KnuentoB PHKB BaHk (MAQ), a TakXe U3MeHEeHUSaX 1 AOMNONHEHNAX, BHECEHHbIX B [JoroBop
KoMmiekcHoro obcnyxumneanus, ljorosop n Tapudbl baHka, nMbo 3HAKOMUTBLCA C TaKUMMU
n3MeHeHusiMn Ha CaliTe;

onnauymeaTtb ycnyrn baHka 3a BbiNnonHeHMe onepauui B CucTeMe B COOTBETCTBUM C
Tapudamn baHka B ycTaHOBNEHHOM [JOrOBOpPOM MOpsiaKe;

OCYLLeCcTBNSATL onepauuMm no cyetam B CucremMe B npegenax AOCTYMHOro ocraTka
AEHEeXHbIX CpeacTB;

npv NpeabsBeHnn npeteH3snin no CNopHbIM cuTyaumsam B Cucteme npefocTaBnsaTb B baHk
OOKYMeHTbl, 3anpawuvBaeMble BbaHKkOM B Xxoge paccMmoTpeHus CnopHOW cuTyaummn u
HeobxoamMmble ANna NpUHATUA OOBOCHOBAHHOIMO pelleHUs OTHOCUTESIbHO MNOASIMHHOCTU
DNEeKTPOHHOro AOKYMeEHTa U/Mnu DNeKTpoHHOM noanucn Knnenta;

NNYHO 9BUTbCSA B lMNoapasaeneHne baHka C AOKYMEHTOM, YAOCTOBEPSAIOLWNM JIMYHOCTb, AN
CHATMA 6N1OKMPOBKKM yyeTHOoM 3anncn Knmnenta B Cucteme, ecnm takaa 61okmposka 6bina
yCTaHoBNEeHa no MHUUmnaTuBe KnueHnTa nnm BaHkoM B pesynbraTe
KoMrpoMeTauumn/noao3peHnin B kKomnpometauum JlormHa u Mapond, u/vnum JoBepeHHOro
HOMepa TenedoHa nMMbo DneKTpPoHHOM noanucu KnuneHra.

199 MyHkT pobasneH Mpukasom ot 27.08.2019 N2 752.



4.4, KnueHT nMeert npaso:

— nocpeactsoM Cuctembl nonydatb oT baHka W nepenaBaTb baHKy DeKTpPOHHbIe
AOKYMEHTbl, NOANMWCaHHbIe MPOCTOM DNEKTPOHHOM noAnucbio KnneHTa B COOTBETCTBUM
TpeboBaHMAMU, NPeayCMOTPEHHbIMW HACTOSALWMMKN YCNOBUAMU;

— nosiyydaTb KOHcynbTaumm bBaHka no BonpocaMm skcrsiyatauum CUCTeMbl U 3/TIEKTPOHHOIO
AoKyMeHToo60opoTa Mexay CTopoHamm B Cucteme;

— npousBoaAuTb cMeHy cBoero [AHT, napons kK CucrteMe B nopsake, YCTaHOBJSIEHHOM
JloroBOpoM KOMMAEKCHOro o6cnyxumBaHus;

— OT3blBaTb HanpaBfeHHble B BaHK DfeKTpoHHble AOKYMEHTbl, €C/In Ha MOMEHT OT3biBa
OOKYMEHT He 6bln1 CNosIHEH/O0TKNOHEH BaHKoM;

— pasbnokmpoBatb goctyn K Cucteme nyTéM nogaudun 3asBsieHMs O pa3bioknpoBaHuu B
obcnyxuneawLlee nogpasgeneHue BaHka C npeaocTaB/ieHneM OOKYMEHTa,
YAOCTOBEpSAOLWEro JIMYHOCTb;

— pacToprHyTb [1oroBop B C/yyae Hecornacus ¢ naMeHeHmeMm baHKOM HacTosAwMX YCnosun,
Jorosopa komnsiekcHoro obcny»xneaHus, TapudoB — B ciydae HenonydyeHus baHkom go
BCTynneHns B cuny YcnoBui, [loroBopa KOMMJEKCHOro obcnyxusaHusa, Tapudos cC
U3MEHEHUSMU MUCbMEHHOro yeeaoMsieHns KnueHTa o pactopXeHun [orosBopa baHk
CYMTAET 3TO BblpaXKkeHneM cornacmsa KnneHTta ¢ MUsMeHeHnsaMu;

— pacToprHyTb [JOrosop Ha OCHOBaHWU 3a8B/1€HUS O pacTopXeHun [jorosopa nyTém rnogayu
3asBNIEHUS O pacTopxeHunm no Cucrteme nNpu nuuyHom saeke B MNMogpasgeneHne baHka.

5. OTBeTcTBEHHOCTb CTOPOH

5.1. 3a HencnonHeHue UM HeHagsexallee ucrnosiHeHme obsasatenbcTs no Jorosopy CTOPOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaunn.

5.2. bBaHK He HeceT OTBEeTCTBEHHOCTWU:

— 3a TexHM4Yeckoe COCTOsiHMEe KOMMbloTepHOro o06opyanoBaHMs/MOBUNILHOMO YCTPOMCTBA
KnneHTa, nocpeactsom KotopbiX KnneHT obecneumaeT goctyn B CuctemMy, BO3MOXHblE
MOMexXm Ha JIMHUKM CBA3M, T[JIOX0e COoeAUHEHME WM HEBO3MOXHOCTb YCTaHOBUTL
coeAnHeHne, OTK/YEeHne D3SMeKTPO3Heprun wn apyrme He 3asucswme ot  baHka
HEeUCNpaBHOCTU, JAenatolwme HEeBO3MOXHbIM 06MeH DfeKTPOHHbIMWU AOKYyMeHTaMum B
Cucreme;

— 3a@ NpOCPOYKY B BbINO/JIHEHMU CBOMX 0653aTeNbCTB, MPOM3OLIEALYH U3-3a OTCYTCTBMS
MHUUMaTMBblI KnMeHTa B yCTaHOB/IEHUN ceaHca CBA3U ¢ baHkoM B Cucrteme;

— 3a HeuCrnoJIHeHME UM HeHaanexaullee UCNOoJIHEHNE DNEeKTPOHHOro JOKYMEHTa He No BUHEe
BaHka, B TOM uncne B cnyyae HapyuweHunsa KnueHToM ycnosuin lorosopa;

— 3ayuwepb, BOSHUKLIMIA BCNeACTBME HAPYLEHMS CUCTEMbI 3alnTbl MHDOPMaLNUK HE MO BUHE
BaHka unu HecobnwogeHne KnueHToM obsg3aTtenbcts no [Jorosopy, npenycMOTpPeHHbIX
NMYHKTOM 4.3 HacCToALWKNX YC0BUIA;

— 3a ybbITkM, BO3HMUKLIME BCNeaCTBME HecBoeBpeMeHHoro obpauwieHnsa KnueHTta B baHk B
Cflyyae HeCaHKUMOHMpPOBAHHOIO Aoctyna Kk Cucrteme, komnpoMmeTtauum JlormHa u MNapons
n/wnun cpeactea nonydeHuna Kogos-noarsepxaeHnin nnbo josepeHHoro HoMepa tenedoHa
KnueHrTa.

5.3. CTOpOHbl AOroBOpW/AMCL O TOM, 4YTO Onepauuu, COBEpPLUEHHble N MOATBEPXAEHHbLIE B
nopsake, yCTaHOB/IEHHOM HaCTOSAWMMU YCNOBUAMU, NMPU3HAKOTCHA COBepLlleHHbIMU KIMeHTOM WU
ocrapuBaHuio He noasexar.

5.4. BaHK He HeceT OTBETCTBEHHOCTM Mo puckam KnmeHTa, CBsA3aHHbIM C nonydeHmneM KnneHtom
yCcnyr no opraHumsaumu AocTtyrna K cetn WHTEepHET M ee WUCMONb30BaHWIO, B COOTBETCTBUU C
A0roBopoM Mexay KnnmeHToMm 1 nocTtaBLMKOM ycnyr MHTepHeT (npoBaiiaepoM), B TOM umcne baHk
He oTBevaeT 3a ybbiTkn KnneHTa, BO3HUKLWIKME B pe3ysbTaTte obpaweHna KnneHta kK Cucreme ¢
NUCrnonb3oBaHMeM ceTu NHTepHeT.

6. Mpouue ycnosuna

6.1. [JoroBop BCTynaeT B Cwiy C pAaTtbl noanucaHma KnueHToM B bBaHk 3aaBneHus u
noakntoveHns baHkom KnneHta B Cucteme n encTByeT B TEYEHUe OAHOro KaneHaapHoro roga.
Ecnu Hn ogHa n3 CTOpOH He 3asBUT O CBOEM XeflaHUW pacToprHyTb [loroBop He no3gHee 4eMm 3a
30 (TpuauaTtb) KaneHaapHbIX AHEW A0 OKOHYaHWS CpoKa ero AencTsBus, [oroBop exerogHo
aBTOMaTU4YeCKKN NMpoASIeEBaAETCa Ha KaXAbli NoCneayowmn KaneHgapHbeli roa.

6.2. B cnydae pactopxeHus [oroBopa CTOpOHbl 0653aHbl MCNONHUTL BCe 0653aTenbCcTBa,
npeaycMoTpeHHble [JoroBopoM. [JOroBop CUYMTaAETCA pacTOPrHyTbiM MpW YCNOBUU WMCMNOSTHEHUSA
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CcTopoHamu Bcex obsa3atenbCcTB no Jlorosopy.

6.3. CTOpOHblI [0OroBOpMAMCL O TOM, YTO MO BOMpocaM ucrnonHeHuss [orosopa KnueHT
obpawaetca B baHk no TenedoHaM, ykasaHHbiM Ha CaiTe. B OTHOWEHUM NEeperoBOpoB Mexay
BaHkoM 1 KnneHToM B pamkax [lorosopa ocyLlecTBnseTca ayamosanmcb. CTOPOHbI NPU3HAOT, YTo
YKa3aHHble B HAaCTOSILLEM MYHKTE ayamo3anmcm MoryT 6biTb ncnonb3oBaHbl CTOpOHaMM B KayecTBe
JoKaszaTenbCTB B Cyae.

6.4. B cnyyae BO3HMKHOBeHMS Mexay CTOpOHaMM CMOPOB WM pPa3HOr/acuin, BbiTEKAOLWMX U3
JoroBopa WAM CBSA3aHHbIX C HWMM, CTOpPOHbI MNPMMYT BCE MEpbl K pa3pelleHuto UX NyTem
neperoBopoB, B TOM 4nc/ie B COOTBETCTBUM C [10roBOpoM.
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MpunoxeHune 7 K «lMpaBrunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuu B PHKB baHk (MAO)»

YcnoBus oTkpbiTNS M coBepLueHnsT ornepaymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIN
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAeHbl M3 coctaBa <«[lpaBusi KOMM/IEKCHOro
obcnyxunBaHusi usnyecknx any B PHKB baHk (MAO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHThl, 3akiounBlune [JoroBop 6aHKOBCKOro BK/1aga <«HakonuTesbHblii CYET» B
paMKax M Ha ycroBusix [JoroBopa KOMIJIEKCHOrO 06C/yxXuBaHusi, Ha ycnoBusx [lpaBu,
YCTaHOBJIEHHbIX [IpUIOXEHNEM 7, N B COOTBETCTBUM C 3asiBIEHNEM 06 OTKPbITUN 6aHKOBCKOIO
BKJ/1afa «HakonuTesnbHbINi CYET», MPOAO/IKAIOT 06CY)XNBAHNE B PAMKaXxX yKa3aHHbIX OKYMEHTOB.
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MpunoxeHne 8290 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcnoBusi OTKPbITUS M COBEpLUEHMS ornepaunii no HomMuHanbHOMY cueTy (panee -
Ycnosusi) onpenenstoT YCI0BUS M MOPSAAOK OTKPbITUS W COBEpLUeHMS onepauuin no
HomnHanbHOMY cuyeTy B baHke, M pacnpocTpaHstoTca Ha KAMeHTOB, NMPUCOEAMHMUBLUUXCA K
MpaBuMnaM KOMMIEKCHOro 6aHKOBCKOro o6CnyxuBaHus dusnyecknx nvy B POCCUNCKOM
HAUMNOHAJTIbBHOM  KOMMEPYECKOM  BAHKE (ny6nnuyHoe  akumoHepHoe  obwecTtso),
yTBepXAeHHbIM MNMpukasoM baHka oT 26.02.2015 N2 84 n Kk HacTosawmM Ycnosuam o 10.12.2019
BKJIIOUMTENBHO?0,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMoHepHoe
obuecTso).

BbeHecpmumap - TlogoneyHbli, B OTHOWEHWWM KOTOPOro YycCTaHoB/ieHbl Oneka waun
|-|OI'Ie‘-IVITerIbCTBO, Ha CcoAepXaHne KOTOoporo BbliMJladynBakdTCA CyMMbl aJIMMEHTOB, I'IEHCVIVI,
nocobuin, Bo3MeLLleHNsa Bpeaa 340pOBbO U BpeAa, NOHECEHHOrO B C/iy4Yae CMepTu KopMuibLa, a
TakXe WHble BbiNJlaYnBaeMble Ha ero cogep>XxaHune AeHeXxHble cpeacTsa.

AoroBop HOMMHanbHOro cuyera (pganee - [oroBop) - [OroBOp HOMWMHANbHOIO cyeTa
du3myeckoro nvua, 3ak/uyeHHbIi Mexay baHkom wn KnmeHtoM B pamkax [orosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMSAX, YCTaHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
I'IpanmaM KOMMNNEKCHOIro O6Cﬂy>KVIBaHVIF|, M B COOTBETCTBMM C 3asiBIEHUEM Ha OTKpbITNE
HOMWHaNbHOIro cyeTa.

[loroBop KOMIUJIEKCHOro obcny>xuBaHma - <«J[1oroBop KOMMAeKCHOro 6aHKOBCKOro
obcnyxunsaHna owusndecknx nuy B PHKB BaHk (IMAQO)», 3akitoyeHHbIn Mexay BbaHkoMm u
KnneHToM nytem akuenta 6aHkoM odepTbl, coaepawenca B 3asaBieHnn n/unn AHKeTe K/MeHTa.

AncTaHUMOHHbIE KaHaNbl 06CNYXXMBaAHNUA — TEXHOIOTMYECKME pELIEHMS N0 B3aMMOAENCTBUIO
BaHka ¢ KrnueHTaMM C MCNONb30BaHMEM CUCTEM YyaaneHHoro obcnyxmneaHus (cucrtema
OVCTaHUMOHHOrO  goctyna  «WHTepHeT-6aHK»,  3/1eKTPOHHO-MPOrpaMMHbIE  KOMMJIeKCbl
(baHkOMaTbl, UHTEpaKTUBHbIE 30HbI cCaMoobCcnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns baHka, nonb3yTcd 6aHKOBCKUMU ycayramm,
npefocTaBnsemMbiMnM B paMkax J[oroBopa KOMMEKCHoOro ob6cnyxuBaHua u [1oroBopoB o
npepocTtasneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3aKOHHbIN NpeacTaBUTENb - GU3NYECKOE NNLO, ABAKOLLEeCa NpeacTaBuTenem beHeduumnapa
B CM/y 3aKOHa WM aKTa YNOJIHOMOYEHHOro opraHa:

- ang beHeduumapa B Bo3pacTe Ao 14 neT - poauTenb, YCbIHOBUTENb, MNpUEMHbI poauTens,
OnekyH;

- anga beHedwuumapa B Bo3pacTte oT 14 no 18 net - poauTtenb, YCblHOBUTENb, NpUEMHBIN
poautens, NoneunTens;

- Aons coBepweHHoneTtHero beHeduumnapa (mocturwero 18 neTt), NPU3HAHHONO CyAOM
HeneecnocobHbIM, — ONEeKyH;

- Ans coBeplieHHoneTHero beHeduunapa, NpU3HaAHHOIO CyAO0M OrpaHUYEHHO 4eeCrnoCObHbIM,
- MoneunTens;

3asiBieHMe Ha OTKpbITUE HOMMHAJNIbHOro cyeta - 3adsB/ieHne KrneHTta, COCTaBneHHoe ro
dopme baHka, copepxawee npeanoxeHuns (odepty) KnueHta o 3aknodeHun [orosopa
HOMMHaNbLHOIO CYeTa C YKa3aHMeM CyLLEeCTBEHHbIX YC/TIOBMIN Takoro A0roBopa 1 NoATBepXAatoLlee
npucoeamHeHne KnueHta Kk [lpaBunaMm  KOMMJIEKCHOrO  o6cayXuBaHWs U YC/I0BUSAM,
yCTaHoBMEeHHbIM MpunoxeHunem 8 k MNMpaBunam KOMANEKCHOro 06CNyXuBaHUS.

3asiBfieHne Ha OTKPbITUE HOMWHANIbHOIO CYe€Ta ABJIAETCA HEeOTbEMJIEMON YacTblo ,El,orosopa
KOMMJZIEKCHOIo 06CJ'IY)KI/IBaHVI9| n ,El,orosopa HOMWUHANbHOIO CYETa.

KnuneHTt - dmsnueckoe nnuo (3akoHHbIV NpeactaButens beHedununapa), senstolleecss CTOPOHOMN
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JloroBopa KOMM/IEKCHOro 06Cny>XmBaHuMs W 3akiouymBwee ¢ baHkoMm [JOoroBop HOMWHAAbHOIO
cyerta.

HoMuHanbHbIA cueT (fanee No TeKCTy HacTtosawmx YcnoBuih - CyeT) — cyeT, OTKpPbIBAEMbIN
3aKOHHbIM NpeAcTaBUTENIEM AJ1 COBEPLUEHUS Onepaunii C AeHEXHbIMU CpeacTBaMM, NMpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHeduuymapy.

OneKyH - lopuanyeckoe Lo WM COBEepLlUeHHoNeTHee aeecnocobHoe dusnyeckoe nuuo,
BbIMOJIHAOLLIEE ONEKYHCKNE 06A93aHHOCTU B OTHOLLEHWM HECOBEPLLUEHHONETHUX AETEN B BO3pacTe
00 14 net (B ToOM ymncne MNpuUeMHble POANTENN) N FpaXaaH, NMPU3HAHHbIX CYA0M HeAeecnocobHbIMM
BC/1eACTBUE NMCUXMUYECKOr0 pacCTponCTBa.

Mpn 3TOM OpuanMYecKoe NULO - 3TO BbiNOnHsOWee @yHKUMM OnekyHa BOCMUTATENbHOE WAU
neyebHo-NpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHasornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuTCAa WAWM MOMEWEH rpaXxXaaHWH,
Hy>aatowminca B Oneke, B TOM Y1cC/ie opraHusauma ansi AeTeiM cMpoT U aeTeun, ocTaBLUINXCS
6e3 noneuyeHusa poauTenien. [paxgaHWHy MOXeT OblTb Ha3Ha4YeH TOJNIbKO oAMH OnekyH.
BpemeHHbIM OnekyHOM MOXeT BbiCTynatb OpraH oneku 1M nonevymTenbCTBa, B Ciydae JUWeHns
poaunTenbCckux npas oboux poantenen. Ob6saszaHHocT OnekyHa OpraH Oonekn 1 nonedyuTenbLCTBa
WCMOJNIHAET BpPEMEHHO, A0 YCTpoihcTBa pebeHka (peTein) Ha BOCMUTAHME B CEMbHO WIN B
opraHusaunm ansa geTtemn - CMpoT U AEeTeN, OCTaBLMXCa 6e3 noneyeHus poautenen.

OpraH OnekM M none4yumTesibCTBa - OpraH MCMOSHUTENbHOM BRacTu cybbekta Poccuiickomn
depepaumn, OCYLLECTBAAOWMA AeATe/IbHOCTb MO  OneKe, MnoneynTenbCTBY WM NaTPOHaxy.
OpraHamMm oneku M noneymTenbCTBa SABASKTCS TakXe opraHbl MeCTHOro camoynpasjieHus B
c/lyyae, ecnum 3akoHoM cybbekta Poccuiickor ®epnepaunmm OHW HageneHbl MOSIHOMOYUAMMK MO
oneke n NoneynTenbCTBY B COOTBETCTBMU C peaepasibHbIMU 3aKOHaMMU.

Moneuutenb - OPUANYECKOE NNLO UM COBEpPLUEHHONETHEE aeecnocobHoe dusmyeckoe nnuo,
BbINOMHSAOWEE nonedyntenbckme 0653aHHOCTU B OTHOLIEHMW HEeCOBEpLUEHHOJIETHUX AeTel B
Bo3pacTe oT 14 o 18 net (B TOM umncne MNpueMHble poauTeNnN) 1 rpaxaaH, orpaHUYEHHbIX CYyA0M
B AeecrniocobHocTu. Mpu 3TOM opuanyeckoe NMuo - 3TO BbiNonHsawee dyHKUnM Moneuntens
BoCcnuTaTtenbHOe WM nedebHO-NpoduMNakTUUYECKOe yupexaeHune, yudypexaeHue counanbHoMn
3alWMTbl HACENEHUS UMW APpYTrUe aHaNorMyHble yUYpexaeHus, B KOTOPbIX HaXoAUTCS UK NOMeELLEeH
rpakaaHuH, Hy>XAaloLWmnca B NoNeYynTenbsCTBe, B TOM YNCEe OpraHu3aumusa anst aeTtem cCMpoT 1
petei, octaBwmuxca 6e3 noneuyeHusa poauTenein. BpemeHHbIM [loneunteneMm MoxeT
BbiCTynaTb OpraH oneku M MnonevynTenbCTBa, B CNyyae NUWEHUs poauTeNnbCKMX npas o0boux
poauntenen. O6a3aHHocTm MoneunTtensa OpraH oneku n NonevYnTenbCTBa UCMOHAET BPEMEHHO, A0
ycTpolicTtBa pebeHka (aeTen) Ha BOoCNUTaHUE B CEMbIO WKW B OpraHmM3auunn aonst AeTen - CUpoT u
Aeten, octaswunxcsa 6e3 noneyeHus poauTenen.

MoneuutenbcTBOo - @OpMa YCTPOWCTBA HECOBEPLIEHHONIETHUX TrpaxhaH B BoO3pacTte oOT
yeTblpHaALUATM A0 BOCEMHAALUATU JIET U rpaxjaH, orpaHNYeHHbIX Cy4A0M B AeecnocobHOCTU, npu
KOTOpON Ha3HadyeHHble OpraHoM ONeKM U noneymTenbCTBa rpaxaaHe (nonedutenu) obssaHbl
OKa3blBaTb HECOBEPLUEHHONIETHUM MOAOMEYHbIM COAENCTBME B OCYLLECTBIEHUW UX MpaB MU
NCNOTHEHUN 0693aHHOCTEN, OXPaHATb HECOBEPLUEHHONIETHMX NOAOMEYHbIX OT 310ynoTpebneHni
CO CTOPOHbI TPeTbUX NK1L, a TakXe AaBaTb corslacMe nogoneyHbiM Ha COBepLIEHNE UMK AeNCTBUN
B COOTBETCTBMM CO cTaTben 30 MpaxaaHckoro kogekca Poccuiickonn ®eanepauunm.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA Bo3pacTa 4YeTblpHaguaTu
NneT), rpaxkaaHwH, Npu3HaHHbIA CyaoM HedeecnocobHbiM, Hag KOTOPbIMW YCTaHOB/EHa ONeka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTu 40 BOCEMHaAUATK NIEeT, COBEPLUEHHONETHUMN
rpa>kgaHuWH, OrpaHMYEeHHbIM CyaOM B OeecnoCcobHOCTM, Hah KOTOPbIMM  YCTAHOBJIEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaxaaHwH, Hag KOTOPbIM YCTaHOBJ/EH
naTpoHax.

Moapa3pneneHne baHka - CTpYKTYpHOe nogpasaeneHne baHka, ocylecTBadlowee 0T UMEHMU
baHka 6aHKOBCKMe onepauuu, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepauunn.

MpaBuna kKoOMMAEKCHOro o6cnyxuBaHna - «[lpaBuia KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxneaHusa dusmndeckmx nuy B PHKB baHk (MAQO)», yTBepxaeHHble Mpukasom oT 26 dheBpans
2015 r. N2 84 Cc u3MEHEeHUSMM W [OMNOSIHEHUSIMU, OENCTBYOWME C AaTbl, YCTAaHOBJ/IEHHOM
NMpunkasom baHka.
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MpuemMHbii(e) poauTtenb(M) - nuuo/nnua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCNUTaHMe pebeHKy nnm aeTsM oCyLeCcTBASIOT NpaBa M MCNOMHAT 0683aHHOCTM OneKkyHa nnmn
MoneunTtena B nopsiake W yCnoBuaX, NpeayCMOTPeHHbIX defepanbHbIM 3aKOHOM U AOFOBOPOM O
npueMHol cembe. NMpuMeMHOW ceMbel NpPU3HAETCs orneKa WAM MNonevyuTenbCTBO Haj
pebeHKOM MM AETbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O MPUEMHON CeMbe,
3aka4daemoro mexay OpraHamm oneku u noneymtenbcrTea U NMpuemMHbiM(K) pogutenem(aMm) Ha
CPOK, yKasaHHbI B 3TOoM [lorosope.

CTOpPOHbI — COBMECTHO YrOMMUHaeMble baHk 1 KnueHr.

Tapnodbl banka (Tapudbl) - Tapudbl KOMMUCCMOHHOIO BO3HArpaXaeHus 3a Yycnyru,
OKasblBaeMble Gu3MyeckmMm nuuam nogpasgeneHnamm PHKB Bank (MAQ), yTBepXAeHHble
npoTokosioM MNpaeneHna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - MU0, YCblHOBMBLUEee/yAo4depmBllee pebeHka (aerten), ocCTaBLierocs
(ocTaBwKMXcs) 6e3 nonevyeHns poanTenen.

1. Npeamer [loroBopa HOMMHAJIBHOIO cyeTa

1.1. baHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans coBeplleHUs
ornepauuMin C AeHeXHbIMW CpeacTBaMKW, MpaBa Ha KoTopble npuHagnexart beHedwuunapy
(nogoneyHoMy) M OCYLLEeCTBASET pacyeTHo-KaccoBoe obcnyxusaHue KnmeHTa B COOTBETCTBUU C
AEeNCTBYIOWKMM 3aKoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum bBaHka
Poccun, BHYTpeHHUMKN gokyMeHTaMmn baHka u YcnoBusaMmn HacTodwero [orosopa.

1.2. OcHoBaHueM And yyactmsa KnneHTta B 3aK/JOYEHUN M UCMONHEHUN HacToswero Joroesopa, a
TaKXe pacnopsXXeHuns AeHEeXHbIMWU CpeacTBaMM, HaxoAasdwmnmmncsa Ha Cuete n NpuHaanexawmmm
beHedunumnapy, aBnsetrca npeabsasnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTENS B MOMEHT 3aK/K4YeHMs HacToswero J[lorosBopa W
oTKpbITUa CyeTa.

1.3. Hactoswwmii JoroBop 3aknto4daetrcsa 6e3 yyactusa beHedunumapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepauumu, He CBA3aHHble C OCYLLEeCTBNIEHUEM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI0 /nua, 3aHMMalowWwerocss B
YyCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon depepaunn nopsake 4acTHOW MNpaKTMKOM, a
TaKXe He CBf3aHHble C 3a4YUC/IeHMEM CpeAcTB, He YyKasaHHblX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. Onqa cosepweHunsa onepaunit no Cuety KnueHt naeHtuduympyetca baHkoM no nacnopTty uMau
WHOMY [OKYMEHTY, YAOCTOBepsSioWeMy JIMYHOCTb (PU3NYECKOro nuua, MNpuM3HaBaeMOMYy, B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoin defepaunun, B 3TOM KayecTBe, a TaKXe UHbIM
JOKyMeHTaM (MNoATBepXAatrWwmMM MOMHOMOYMSA 3aKOHHOrO npeacTaBuTenss B OTHOLWIEHWUU
BeHeduumapa), npegocTaBneHmne KOTopbIX Npu oTKpbITUM CyeTa NpeayCMOTPEHO AEACTBYHOWMM
3aKoHO4ATe/IbCTBOM

1.6. Ha CuyeT noanexat 3a4UCNEHUI0 CYMMbl a/IMMEHTOB, NeHCMIA, Nocobuin, Bo3MeLLleHNs Bpeaa
340pOBblO, Bpeda, NMOHECEeHHOro B C/y4Yae CMepTu KOpMWU/bLA, a TaKXe WHble couuarnbHble
poxoabl beHedwuumapa, 3a MWCKAKOYEHMEM O0OX0A0B, KOTopbiMM beHedwuumap Bnpase
pacrnopsixxaTbCs CaMOCTOSIT€/IbHO B COOTBETCTBMM C LENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

Ha CueT 33auuMcnsaoTca U YUMTBLIBAOTCA COLMANbHble [0XOAbl TOMbLKO OAHOMO
BeHeduumapa, B paMKax HacTosuwero /loroBopa 3auncieHne CpeacTB, NMpUHAANeXalmx UHbIM
nMuam, He gonyckKaeTcs.

1.7. 3a cosepleHune onepaumn no Cuety baHk B3MMaeT nsaTy B COOTBETCTBUM C YTBEPXKAEHHbLIMU
B baHke Tapudamu.

1.8. MononHeHue CyeTa HaMNYHLIMU AEHEXHbIMU CpeaCTBaMu/MnolydeHne HaanYHbIX AeHEXHbIX
cpencts co CyeTa OCyLECTBNAETCSH Ha OCHOBaHMKN oopMiseMbliX BaHKOM NMPpUXOAHbIX/pacxXxoaHbIX
KaccoBbiX opaepoB. KnneHT noATBepXAaeT CBOE corjlacue Ha npoBejeHue orepauuu,
NpocTaBnsAsa NoANMCb Ha NPUXOAHOM/pPacxoAHOM KacCOBOM OpAepe.

HanunuHble geHexHblie cpeacTBa B BantoTe Poccuinckon ®epgepaunm MoryT 6biTb BHECEHBI HA CyeT
Knunentom B nwobom [MogpasgeneHun baHka, npu nNpeabsiBNeHUM UM [AOKYMEHTOB,
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NOATBEPXKAANWMNX MPUHAANEXKHOCTb BHOCUMbIX Ha CueT AeHeXHbIX CPeacTB K CcouuasnbHbIM
aoxonam beHeduumapa, ykasaHHbIM B NyHKTe 1.6. HacTosAwWMX YCNOBMIA, Npu 3TOM MNpaBa Ha
OEeHeXHble CpeaAcTBa, NocTynawwme Ha CYeT B pe3ysibTaTe UX BHECEHUS KNMeHTOM, npuHaanexat
beHedwnumnapy.

PacxogHble onepauuMm Mo HOMUHaNbHOMY CYETYy OCYLUEeCTBAATCa B JtoboM [MogpasmeneHum
BaHka, npu npeabsiBieHMn KIMEHTOM KapTbl, 3MUTMPOBAHHON BaHKOM Ha ero ums UM B
KnuneHtckoin ceccun KnueHTta. B cnyyae He npeabasneHus KaneHTOM KapTbl MAM OTKase B
nposeaeHnn onepaunmn B KnneHTckoi ceccum KnmneHta, pacxoaHble onepaunmn no HoMMHanbHoOMy
CYETYy BO3MOXHbl TONbKO B [logpasaeneHun BaHka, B KOTOPOM OCYLIECTB/IEHO OTKpbITUE
HoMuHanbHoro cyetao?,

1.9. MNepeuncneHmne aeHexHbIxX cpeacTts co CyeTa oCyLecTBAAeTCS Ha OCHOBaAHUK 3asBfieHUs Ha
pa3oBoe WM NEpPUOANYECKOe NepeyncneHne AeHeXHblX CpeacTB, COCTaBNeHHOro no dopme,
YCTaHOB/IEHHOM BaHKOM, Npu 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KriMeHTa COCTaBASOTCA U
noanuceiBaoTca baHKoOM.

MicnonHeHue 3asiBNeHUI Ha nepeyncrieHme ocylecTensieTcss baHkoM B npeaenax, MMerLMXCcs Ha
CyeTe AeHeXHbIX CPeAcCTB C YYETOM KOMUCCMOHHOIrO BO3HarpaxaeHus baHka, B3MMaeMoro 3a
npoBeaeHne onepauuii B COOTBETCTBUM C Tapudamu, AeicTBylowMMUM B BaHke Ha [AeHb
COBEpLIEHNS onepaLunu.

3asBeHNns Ha pas3oBoOe nepeyncneHme AEHEeXHbIX CpeacTs, NOCTynMBWIME N0 OKOHYaHWM
BPEMEHW pacYeTHO-KacCcoBOro 06CnyXmBaHusl, MOAJIEXUT WUCMOMHEHUIO CAeayrwWwuM paboumm
noHeM. [MoctynusBlee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe MnepedynciieHne AeHeXHbIX
CpPeACTB, WUCMOJSIHEHME KOTOPOro B MOJIHOM 06beMe HEBO3MOXHO BCNeACTBME HEAOCTaTOYHOCTHU
OEHEeXHbIX cpeacTB Ha CyeTe, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, crieayowero
3a IHEM MOCTYN/1IeHUS TaKoro 3asaB/eHus.

YacTuuyHoe UCMOoSIHEHNE 3asaB/IEHUS HA NepedynceHmne AeHeXHbIX cpeicTB He NPoOuU3BOANTCS.

Mpu coBepweHuMn onepauuin no CueTy, baHK, COrnacHO AENCTBYIOLLEMY 3aKOHOAATENbCTBY
Poccuitickoi ®depepauunu, BbINOAHAET GYHKUMW areHTa BaslOTHONO KOHTPons. B cnydasix,
YCTaAHOBJ/IEHHbIX AEMCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickoii depepauunu, 3asiBNeHMe Ha
nepeuyncneHne npeaoctaBnsieTca KnueHToM B bBaHk C npunoxeHwem noaTBEPXKAAOLWMX
[OKYMEHTOB, HEO6XOAMMbIX ANl BbINO/IHEHUS BaHKOM (YHKLMIA areHTa BastoTHONO KOHTPOJIS.

[JenctBme 3asBNeHUss Ha MNEePUMOANYECKOE TMepedyncsieHne npeKkpawaeTcs N0 WUCTEYEHUMU
YKa3aHHOro B HeM cpoka aencrteus. NpoaneHne cpoka AENCTBUSA 3asdBIeHNa Ha Nepnoanyeckoe
nepeyncneHne geHexHbolx cpeacts co Cuerta He npegycMoTpeHo. Ecnmn Bnageney cueta xenaet
NpoAnuTb CPOK OENCTBUS 3asiBIeHNUS Ha MNEePUOANYECKOE rMepeyncneHme, emy Heobxoammo
npeaoctaBnTb B baHk HOBOe 3asdBneHue Ha nepmnoan4yeckoe nepedyncrieHne aeHeXxHblx Cpeacrts
co Cyera.

JaTta wucnosiHeHuWs 3asB/IeHUd Ha nNepuoaudYecKoe nepeyncsieHne He MOXeT 6bITb paHee
onepaunoHHOro AHSA, cnepyrowero 3a AHEM MNPUHATUA BaHKOM K MCNOSIHEHUIO 3asiBNIEHUS Ha
nepunoanyeckoe nepevumcneHue.

Ons ucnonHeHus bBaHKoOM 3asBneHUs Ha nepuoandveckoe nepedvncrieHne KnnveHTy, npwu
Heob6xoanMOCTKN, cneagyeT nononHuTbL CYeT He nosaHee pabodero AHS, NpeAWecTBYHOLWEro AHI0
NCNONIHEHWUSI AAHHOTO 3asiBNIEHNS.

Ecnn paTta nepeyncrieHns AeHEeXHbIX CPeACTB MO 3asB/IEHUKD Ha Nepuoamyveckoe nepeducneHme
NPUXOAUTCS Ha Hepaboumin AeHb, OCYLLEeCTBEHNE QYEPEeAHOro naartexa npomssoamTca baHKoM
He no3gHee cregylowero paboyvero AHsS € gaTbl (cobbiTns), ykasaHHor(oro) KnueHToM B
3asBNeHUN Ha Nepuogmyeckoe nepedyncnerHue. Ecnm gata (cobbitue), ykasaHHas(oe) KnmeHTtom
B 3asB/IEHMW Ha Mnepuoauyveckoe nepevyncneHne, npuxoanuTcss Ha 4YMCNo, KOTOPOro HeT B
COOTBETCTBYIOLEM MecsiLle, MepeyncieHme geHexHbIX cpeacTs co CyeTta ocywectensercsa baHkom
B nocnegHuin pabounii feHb Mecsaua.

B cny4dyae OTCYyTCTBUS [A€HEeXHbIX cpeacTB Ha CuyeTe B A€Hb WCMNOJHEHUS 3asiBNIeHUS Ha
nepnoanyeckoe nepeyvyncineHmne, saaBjieHne Ha nepnoanvecKoe nepevymnciieHme He NCNoJIHAETCA.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cuety 4yeped Cucremy «NHTEepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPpOnU3BOAMUTCS.

1.12. BaHK He OCYLWeCcTBNSIET pacxoiHble onepaumm no CueTy, B clydae MpeKpalleHus
NOJIHOMOUMNI KnneHTa B KayecTBe 3aKOHHOro npeactaBuTens (Npu HaavuuMM Takux CBeAEeHUi B
BaHke), B TOM uncie NpuocTaHaBINBAET Ha3HAYEHHOE NepMOANYECKOe NepeYNCIEHNE AEHEXHbIX
cpeactB co CueTa?®3,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. MpuHMMaTb 1 3a4nCnATb NocTynatwme Ha CueT KnmeHTa AeHeXHble CpeaCTBa, BbIMO/HATb
pacnopsxeHunsa KnneHTa O nepeyncrieHnnM W Bblavye COOTBETCTBYHOWMX cyMM co CueTa B
npeaenax, nMewwnxca Ha Cyete AeHEXHbIX CpeaCcTB U NpoBeAeHUN Apyrmx onepauuin no Cyery,
npeaycMOTPEHHbIX ANA c4YeTa AaHHOro BMAa 3aKoHodaTenbCTBOM Poccuiickoin ®depepaunm,
HOpMaTUBHbLIMU akTaMun baHka Poccmun, BHYyTpeHHUMU AOoKyMeHTaMn baHka.

2.1.2. 3auncnate nocrtynuewme Ha CueT KnmnmeHTa AeHexXHble cpeacTBa He rmo3aHee pabouero
AHA, cnegyrwero 3a AHEM NOCTYMNJIEHNA B BaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. TMepeuncnatb Mo pacnopsixeHuto KnueHTa B BuAe 3as8BfeHMS Ha NepeducneHue,
cocTaBfieHHOro no ¢opme, yctaHosneHHon baHkoM, coumanbHble goxoabl beHedunumnapa co Cueta
He nosgHee pabouyero AHSA, cnepylolero 3a AHEM MoCTyrnseHus B BbaHK cooTBeTCTByOLWEro
pacnopsxeHuna Bnagenbua cyeta. [lpy 3TOM pacyeTHble [AOKYMEHTbl OT uMeHu KnueHTa
COCTaBJIAIOTCA U NOANUCHLIBaOTCA BaHKoOM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa Bbinncky no CueTy.

2.1.5. baHk rapaHTupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
beHedunumape. CeeneHus, cocTaBnsawwmMe 6aHKOBCKYK TalHy, MOryT ObiTb MpeaoCcTaB/iEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. NocyaapCTBEHHbIM OpraHaM U MX AOSHKHOCTHbIM
vuam Takume cBefdeHust MoryT 6biTb NpefocTaB/ieHbl UCKAKYUTENBHO B C/iydasax M B Nopsake,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epgepauunn.

2.1.6. YBegomntb OnekyHa/lMoneuntens, a Takxke OpraH oneku M noneuymTenbCTBa B Cryyae,
€C/NIM CYMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxoaswmxcs Ha CueTe npeBbillaeT pasmep
MaKCMMasibHOMO CTPaxoBOro BO3MELleHMs No BKjAagaMm, B pa3Mepax WM B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHo4aTeNbCTBOM Poccuimnckon degepaumu.

2.2. KnmneHT obsazsyertcs:
2.2.1. CoobwmnTtb BaHky HeobxogmnMbie N OCTOBEpPHbIE CBeAeHns Ansa oTKpbiTMa CyeTa.

2.2.2. Mpwn ocyuwecteneHnn onepaumn no CyeTy BbIMOMHATL TpeboBaHMUSA 3aKOHOAATENbLCTBA
Poccuinckon depgepaunm, HopMaTUBHbIX akToB baHka Poccun, npaBwun, ycTaHOB/eHHbIX B baHke,
a TakxXe yc/oBuM HacToswero Jjorosopa.

2.2.3. [laBaTb pacropsixeHue O MnepeyvynciieHnn AeHeXHbIX cpeacTB co CyeTa MCKIUYUTENbHO
nyteMm noaayn B BbaHk 3asBneHus Ha pa3oBoe UM nepunoanyeckoe nepedvmcneHne AeHeXHbIX
cpeacTts, opopMaeHHOro no ¢popme, yCTaHOBIEHHOMN BaHKoM.

2.2.4. KoHTponuMpoBaTb MpaBUIbLHOCTb OTpaXeHus onepaunii no CUYEeTy M OCTaTOK AEHEXHbIX
cpeactB Ha CuyeTe NyTeM MOJyYeHUs BbIMUCKWU. B cnyyae Hannuus Bo3paXkeHUit No ornepauusm,
YKa3aHHbIM B BbINUCKE, MUCbMEHHO YyBeAOMUTb BaHk B TedueHue 10 kaneHAapHbIX AHEN CO AHS
nonydyeHust Bbinnuckn no Cuety. lMpepoctaBneHne BaHKoM BbIMUMCKKM Mo TpeboBaHUto KnueHTa
ABMAETCS HaANexallunm cnocobom yBeaoMsieHns KnmeHta o coBeplueHHbIX no CueTy onepaumsx.

2.2.5. MNpepnocTtaBuTb BaHKy AOCTOBEPHYH WHMOPMaLMIO AN CBA3W C HUM, a B Clydae ee
N3MEHEHUS - CBOEBPEMEHHO NPEAOCTaBUTb O6HOBNEHHYIO MHGpOpMaLKIo.

2.2.6. B cnyyae naMmeHeHus ceegenmnii (agpec, tenedoH, v 4p.), B TOM YMCe 3aMeHbl 4OKYMEHTa,
YAOCTOBEpSIOWEro JIMYHOCTb, U/MNM AOKYMeHTa, NoATBepXXaakwero nonHoMouns KnuveHTa B
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KauyecTBe 3aKOHHOro npeacrtaBuTens beHedwuumapa, a Takxe B Cllyvyae U3MEHEHUS CBeAeHWUin o
BeHedwnumape, npenocTaBneHHbIX B BaHk npu oTkpbiTMK CyeTa, He no3gHee 10 KaneHAapHbIX
[AHEel C AaThl YKa3aHHbIX U3MEHEHWUIn npeacTaBnaTh B baHk 40 coBepweHus onepauunii no Cuety
Heo6xoAnMble JOKYMEHTbI, MOATBEPXKAAIOLWME N3MEHEHUS AaHHbIX CBEAEHWUNA.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun nosHoMmoumin KnneHta B KauyecTBe 3aKOHHOro
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX MOATBEPXAAOLWMX AOKYMEHTOB (B TOM
yncne, B C/llyd4ae BpEMEHHOro ocBOob6OXAeHMS OT WCNOJIHEHMSA 06s3aHHOCTEN 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakrta npekpaweHus BbinnaTbl COUMAbHbIX A0X0A0B
BeHedunumapy, o npuobpeteHun bBeHeduumapom crTaTyca JAeecrnocobHOro rpaxzaaHuHa, C
npeaocTaBNeHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmupoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHeduumapa c
npeaocTaB/ieHNEM MOATBEPXAAOLWNX 4OKYMEHTOB.

2.2.9. NHdopmuposaTb baHk 060 BCEX MHbIX N3MEHEHMUSX, CMOCO6HbIX NOBAUSATbL HA UCNOIHEHNE
dorosopa.

2.2.10. TMpu coBepweHnn onepaumin no CuyeTy nNpeabsaBAATb AOKYMEHT, YAOCTOBEPSOLWUN
JINYHOCTb, U NHblE AOKYMEHTbl, He06X0AMMble B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuimnckom
®denepaumn, HopMaTUBHbLIMM akTaMn baHka Poccum n BHYTPEHHMMKU AOKYMeHTaMu baHka, ang
coseplleHus onepauuin no Cyety.

2.2.11. NpeactaBnaTtb nHpopMaunto, HeobxoamMMyto Ass UCrnonHeHUsa TpeboBaHnin GegepanbHOro
3akoHa oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM Nneranmsaumm (OTMbIBAHMIO) AOX0A0B,
NOMYYEHHbIX MPEecTynHbIM NyTeM, U dUHAHCMPOBaHUIO TeppopusMa» (ganee - QdeaepanbHbIn
3akoH N? 115-03), Bkitoyas nHdpopmauunto o beHeduuymape.

2.2.12. Coobwmntb baHKky noutoBbie pekBM3nTbl OpraHa OMeKuM U MorneuynTenbCcTBa, Ans
HanpaBneHU4A BaHkoMm YBEAOMNIEHNA O NpPEBbLILLEHUN OCTAaTKa AEHEXHbIX CPeACTB Ha Cuyete B
COOTBETCTBUM C 3aKOoHOAATeNnbCTBOM Poccuitckon deaepaumn.

2.2.13. KnuneHT npepoctasngetr baHky npaBo cnucaHusa 6e3 AOMNONHUTENbHOrO pacnops>XeHus
KnneHTta (3apaHee AdaHHbIM akuenT) co CyeTa AeHeXHbIX CcpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuutaruwerocs baHky cornacHo
Tapudam baHka.

2.3. baHk nmeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHumsa KnueHta B cooTBeTcTBUM C  Tapudamuy,
AelCTBYOWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauuu;

6) neHexHble cpeactBa 6e3 pacnopsbkeHns KnueHTa B ciydasx U NOpsAKe,
YCTaHOB/EHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon degepaunn;

B) [AeHexHble cpeactBa 6e3 pacnopsxeHumss KnmeHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblXx Ha CueT, C odopMNIEeHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B uactM cnucaHms ykasaHHbIX B MNMN. @) W B) HacTosiwero nyHkTa cpeacts KnumeHT
npeaocTaensieT baHky 3apaHee AaHHbIN akuenT 6e3 orpaHMyYeHUst Mo KOJIMYECTBY pachopsi>XeHUN
BaHka, BbICTaBAsAEMbIX B COOTBETCTBMW C YCIOBMAMM HacTosuwero [loroBopa, a Takxe 6e3
OrpaHUYEeHMnst N0 UX CYMME U C BO3MOXHOCTbIO YaCTUYHOIO UCMOSTHEHUS pacrnopsixeHnii baHka.

2.3.2. OTkasbiBaTb KAneHTy B BbINO/JIHEHMM €ro pacnopsi)XKeHWN O COBEepLUEeHMM onepauuin no
CuyeTy B cCny4yae HenpeactaBneHuns Bnagenbuem cyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosawmMM [1oroBOpOM M 3aKoHOAaTeNbCTBOM Poccuiickoi degepaumn.

2.3.3. Otka3biBaTb KnneHTy Ha ocHoBaHuu nyHkTa 11 ctatbm 7 ®epnepanbHOro 3akoHa N9 115-
®3 B BbINO/HEHUM PpaCMoOpPSXEHU O coBeplleHuMW onepauuin no CueTy, B Cnyyae ecnm B
pesynbTaTe peanmsaumu nNpaBua BHYTPEHHEro KOHTpong y baHka BO3HWKAKT MNOAO3PEHUSA, YTO
orepaumus cosepllaeTcs B Lengax fnerannsauum (0TMbIBaHUA) AOXOA0B, NONYUYEHHbIX MPECTYMNHbIM
nyTem, uam dUHaAHCMPOBaHUSA Teppopu3Ma.
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BaHk u3BewaeT KnveHTa 06 OTKase WM MPUOCTAHOBMIEHWMM B BbINMOSIHEHWUM PACMOPSHKEHUS O
COBEpLUEHNN onepaummn nbbiM CrNoCo60M, yYKasaHHbIM B NyHKTe 3.2.4 lpaBui KOMMIEKCHOro
06CNyXMBaHUS He nosaHee cneayouero paboyero AHA C AaTbl MOCTYM/IEHUSA PACMOPSXKEHUSA B
BaHK. B n3BelleHnn yKasblBaeTca Aata U npuumHa otkasaz%4,

2.3.4. TIpUMeHsTb Mepbl MO 3aMopaxuBaHuilo (6NOKMPOBAHUIO) [AEHEXHbIX CPEeACTB U
NPUOCTaHOBUTbL OMepauuio Mo CrMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B C/yyasiX M nopsaake,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbLCTBOM Poccuiickon deaepaumu.

2.3.5. PacToprHyTb [loroBop B O4HOCTOPOHHEM MOpsAKe B COOTBETCTBUM C NYHKTOM 5.2 ctaTtbu 7
®denepanbHOro 3akoHa N2 115-03.

2.3.6. Mpu Hanuunu 3asasneHna KnuveHTa, cocTaBneHHoro no opMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepuoanyeckmne) no Cyety, B c/lyyae npekpaweHms
NonHOMo4YMM KnneHTa B KayecTBe 3aKOHHOro npeacrasutens (NpyM HanMuMmn TakuUx CBeAEHWI B
baHke) Ao npepocTaBneHns B baHKk COOTBETCTBYHOLWMX noaTBepXxaatowero(-nx) AokymeHTa(-oB)
3aKOHHbIM npeacTaBuTenem?os,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble U pacxoiHble ornepaunum B COOTBETCTBMMN C YCIIOBUSAMU
Jorosopa.

2.4.2. MNonyyaTtb BbINUCKU MO CYeTy B COOTBETCTBUWN C MOPSIAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcywecTBnsATb onepaunm no CyeTty, NpeayCMOTpPEHHbIE AENCTBYOWMM 3aKOHOAATETbCTBOM
Poccuiickon ®epepaunmn, B npegenax ocratka AeHexXHbIX cpeactB Ha CueTe.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeUCnosHeHue (HeHaanexatlliee WUCnosiIHeHue) CBOMX
obsazaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLMM 3aKoHOZATENbCTBOM Poccuiickon
denepaumu.

3.2. Jlwbaa w3 cTopoH ocBobOXAaeTcs OT OTBETCTBEHHOCTUM 3@ HEWUCMNOJSIHEHWE WMN
HeHagsexauiee ucnonHeHne obs3aTenbctB Mo  [oOroBopy, €cC/liM TakKoe€ HEWUCMOJIHEHME
06yCNnoBAEHO UCKNOUNTENBHO HACTYyM/IEHNEM U/UNN AEACTBUEM OBCTOATENBCTB HENPEOAOSTMMON
cunbl  (opc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHusaunsaMm Uam rocygapcTBeHHbIMM OpraHaMu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOSIHEHME/HApYLUEHWE CPOKOB MWCMOJIHEHUS
pacnopsXeHuii B BUAe 3asBIEHNIA Ha NEepeUYnC/IEHNE AEHEXHbIX CPeACTB, a TakXe AOKYMEHTOB
Mo 3a4MC/IEHUNIO CPEACTB M WHble NMOC/EeACTBUSA, HACTYNMUBLLME BCEACTBUE OLINBOK, 0NYLLEHHbIX
KIMEeHTOM Npu nx obopMIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepea KNneHTOM 3a 3a4epXKYy OCYLLEeCTB/EeHUs onepauum
no CyeTy B Ciiyyasx, ec/iiv 3Ta 3aJepXXKa npounsoLusia He rno smHe baHka.

3.5. BaHKk He HeceT OTBETCTBEHHOCTM 3@ MOCAEACTBUA WCMNOMHEHUS 3asaBfeHMN Ha
nepeuncneHne/Ha nepuoanyeckoe  nepeyncrneHme,  BblAAHHbIX  U/MAM NOAMNMCAHHbIX
HEeYNO/IHOMOYEHHbIMW NNLAMU, €CIM B COOTBETCTBUM C AEUCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuinckon ®eaepaummn baHk He MOr YCTaHOBUTbL (DakT BblAauyn 3asB/IeHUS Ha nepedncneHne/Ha
nepuoanyeckoe nepedyncineHne HeynosiHOMOYEHHbIMU IMLaMu.

3.6. BaHK HECET OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccuitickoit ®eaepaumm
B C/ly4yasix HECBOEBPEMEHHOro 3auucieHMss Ha CuyeT [eHexHbIX cpeactB nmMbo  ux
Heo60CHOBaHHOIO crnvcaHust baHkoM co CueTa, a TakXe HEeBbIMOoSIHEHUS ykasaHuii KnuveHTa o
NepeyYncrieHnn 1 Bblaaye AeHEeXHbIX cpeacts co Cuera.

3.7. BbaHK He ocyuwecTBnseT KOHTPOsJb WCMNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
MHTEpecax beHeduumapa, 3a UCKIKOYEHUEM CJlyyaeB, MPeAyCMOTPEHHbIX 3aKOHOA4ATEeNbCTBOM
Poccuiickonn ®epgepaumnn. KOHTPOb OCYLLECTBASETCS CaMOCTOATENbHO KNMEHTOM.
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K/IMEeHT OCyLLecTBNSIET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeAcTB Ha CuyeTe, B TOM uucie 3a
NpeBbILIEHMEM OCTaTKa AEHEXHbIX cpeAcTB Ha CueTe Haj MakCUMMasbHbIM pa3MepoM CTPaxoBOro
BO3MELLEeHUS MyTeM TMosy4yeHus BbINMMCKM no CueTy. [MpegoctaBneHuMe BbINMCKM no CuyeTy
ABNSIETCA HaanexawuM cnocoboM yBeaoMeHms KnneHTa 0 COBEpLUEHHbIX onepauunsix, pasmepe
OCTaTKa JIEHEXHbIX cpeAcTB Ha CYeTe, B TOM YNC/E 3a NPEBbILEHMEM OCTaTKa AEHEXHbIX CPEACTB
Ha CueTe HaA MaKCMMalbHbIM pa3MepoOM CTPAxXOBOro BO3MELLEHUS.

3.8. KNMEeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb NpPeAocTaBfeHNns MHMOPMaLUM O BHECEHUM B 3TU AOKYMEHTbl U3MEHEHUI U
[OMOSIHEHWI, HeobXoAUMbIX Ans  OTKpbITUS CueTa Mo HacTosweMmy [loroBopy w/wunu
OCYLLECTBJIEHUS OMepaLlnii No Hemy.

4. Cpok peuncrtBua [loroBopa, NOpsAAOK €ro USMEHEeHUS U pacTop>XXeHusl
4.1. [loroBOp AENCTBYET B TEYEHME HEOMpPEAENeHHOro cpokKa.

4.2. JoroBop MOXeET 6bITb U3MEHEH MO B3aMMHOMY COrnacmio CTOpoH 6e3 cornacusa beneduumapa.
NHdopmaunsa o npennaraembix baHKOM M3MEHEHMSIX YCNOBUIA HacTosiwero orosopa, Tapudos
posoauTtca p[o ceBeaeHunss KnumeHTa nyteMm pasMmeweHusa B [logpasgeneHnsax baHka m Ha
oduumanbHoOM Beb-canTe baHka B ceT MIHTEpHET No agpecy Www.rncb.ru.

4.3. Hactosawmin loroBop MOXeT 6bITb pacTtoprHyT 6e3 cornacms beHedunumapa no NMCbMEHHOMY
3as8BMeHMI0 3aKOHHOro npeacrasuTens. [pu pacTopXXeHuu HacToswero [oroBopa OCTaTokK
AEHeXHbIX CpeAcTB nepeyuncnseTca Ha Apyron HOMWHanbHbIA CHET 3aKOHHOMo nNpeacTaBuTens,
OTKpbITbIA ANa y4yeTa coumanbHbiX AoxonoB beHedwuuwmapa, npu ycnoBuMm, 4YTO Ha MOMEHT
pactop>eHus [JoroBopa OH siBAsieTCca 3aKOHHbIM npeacTaBuTeneMm beHeduumapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTensl, B CBSA3WM C Ha3HadeHnmem OpraHamMu OMeKkn u
noneunMTenbCcTBa HOBOro 3akoHHOro npeacrtasutens beHedwumapy, Hactoswwuii [orosop
pactopraetca, wn CuyeT 3aKpblBaeTcs MO MNMUCbMEHHOMY 3asB/IEHUIO HOBOro 3aKOHHOro
npeacrtaBnTensd, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHEeXHbIX CpeacTB Ha BHOBb
OTKpPbITbIA CHeT HOBbIM 3aKOHHbIM NpeaCTaBUTENEM,

4.5. Mpwn npekpaweHnn NoTHOMOUYNIM 3aKOHHOIro NpeacTaBuTENS B CnyvasaX, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon depepaunmn, OCTaToOK OEHEXHbIX
CpeAcTB nepeuncnsercs Ha ntobon 6aHkoBckun cyeT beHeduumapa, no ero 3assneHuto, anbo
BblAaeTCsa eMy B Kacce baHka.
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aHanor, Aata BblAa4yn
DAHHBIE [JIOKYMEHTA, YA OCTOBEPSIIOLLErO JINYHOCTb

Bua nokyMeHTa: Cepus N°
Koa nogpasaenenus [aTa Bblgaun (44.MM.ITTT)
Kem BblaaH
WHH (npu Hannuun) CHUNC (npn Hanuumn)
AZIPEC NMOCTOSAHHOW PEFTMCTPALIMMU (perMcTpaumnsa no MecTy NpoXKuBaHus/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUA
NHaekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHaeTca B cny4yae, ecnm KIneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/nnLoM 6e3 rpakaaHCcTBa)
HoMep MUrpaunoHHOM KapTbl MNpe6bbiBaHWe c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuy KIUEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6€e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O PaspelleHne Ha BpeMeHHoe npoxuBaHue O Buza O Opyron

PekBM3nNTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH [encTtByeT C no
UH®OPMALIUA O NYBJIMNMHOCTU

S n/vinn cynpyr (a) n/vnn 6nmskmne poaCTBEHHUKU ABMASAOCH (CA) NYOANYHBIM AO/KHOCTHBIM INLOM (MW) Ofa OHer

Moane>xxut 3anonHeHnto npm Hannunu lNpeacrasurenss KnneHra?’”
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUNTINA nms

OTYECTBO OATA POXXOEHWNA
(ag.mMMm.rrrr)

MECTO POXAOEHUSA FPAXXOAHCTBO

MNPEALIAYLWME ®AMUNNA, UMA, OTYHECTBO (ecnu MeHanmcb) non oM OX

rocynapcreo (TeppuTopusi) HaAJIoroBOro pe3naeHTCTBa

WHOCTPaHHbIN naeHTUMUKaALMOHHbIA HOMep HanoronnaTenblunka/ero Ne _ .. .20

aHasnor, AaTa Bblaauu
OAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro JIM4HOCTb

Bua aokyMeHTa: Cepus N°
Koa nogpasaeneHus [aTta Bblgaun (AA.MM.ITTT)
KeMm BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuumn)
ALAPEC MOCTOSAIHHOW PEFMCTPALIMM (permcrpauus no MecTy Npo)kmBaHus /npe6biBaHnA)
NHaekc Appec

AQPEC ®AKTUYECKOIo NPOXXUBAHUSA
NHaekc Appec
MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cny4vae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)xaaHMHOM/NMUoM 6e3 rpa)kaaHcTBa)

iomMep MUrpaunoHHOM KapThbl npebbiBaHue ¢ no
OAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NMPEGbIBAHUSA (MPOXXUBAHUSA) B POCCUVCKOW
OEAEPALIUN
(3anonHsetca B cny4yae, ecnu MNpeacraButenb KnneHTa ABASETCS MHOCTPaHHbIM rpaXxaaHMHOM/NMLOM 6e3 rpaxaaHCcTBa)
Bua Ha xutenbctBo O PaspeweHune Ha BpeMeHHoe npoxuBadHne O Buza 0O Opyrow
PekBn3nTblI 4OKYMEHTa Cepus Homep
Kem BblaaH

[encrtByeT C

NOATBEPXAEHUE K/IMEHTA
0 npucoeanHeHum Kk «lMpaBuaaM KoMniekcHoro 6aHkoBckoro o6cny>xnsanusa pusnyeckux nuy B PHKB Bank (MAO)»

206 MpunoxeHne nsmeHeHo MNpukasom ot 08.09.2020 N? 704, nsmeHeHo Mpukasom N? 52 ot 15.02.2021
207 Bnok ¢ AaHHbIMK MNpeacTaBuTens KnneHTa BbIBOAUTCA Ha nevatb npu odopMiaeHum AHKeTbl MNpeactaButenem KnuenTa.
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Hactoswmm 8, <®UNO>, B nuue 208 yiMeHyeMbIi(as) B AanbHeMLLEM KnneHT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)

3anonHseTcs npy nepsuYHOM obpaljeHnn KnneHra
1. Mpeanarato (aenato odhepty) POCCUNCKOMY HALUMOHAJIbHOMY KOMMEPYECKOMY BAHKY (ny6auuHoe akuMoHepHoe
obuwecTBo) (aanee - PHKB baHk (MAQO)/BbaHk) 3akitounTb CO MHOV JlOroBOp KOMIJIEKCHOro 6aHKOBCKOro o6cny>xuBaHusa
cdunsmnuecknx nuy B PHKB BaHk (MAO) (panee — [JoroBop KOMMIEKCHOrO 06CNyXUBaHUA) Ha ycnosuax MNpaBun KOMMNIEKCHOrO
6aHKOBCKOro 06CnyXuBaHuUs duanyecknx nvy B POCCUWCKOM HALMOHANTBHOM KOMMEPYECKOM BAHKE (ny6nunyHoe
akuunoHepHoe obecTtso) (aanee - MNpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COIJlaceH 1 NpUcoeaAnHAIOCh K [paBuniaMm, ykasaHHble NMpaBuia MHE NOHATHbI.
HacTtoswee noaTeepxaeHne odOpMISETCS B ABYX 3K3emnnspax, no ogHoMmy ans KnuweHnta u PHKB BaHk (MAO), n asnseTtcs
€AVHCTBEHHbIM JOKYMEHTOM, NOATBEPXAAOWNM dhaKT 3aknoveHns [JoroBopa KOMMIEKCHOO 06CNyXnBaHMa NyTeEM NPpUCOeANHEHUS
K MNpasunam.
3. Hactosiwmm pato csoe cornacme PHKB Bbank (MAQ), OMPH 1027700381290, MHH 7701105460, pacnono)XeHHOMY Mo agpecy:
295000, Poccuiickas ®epepauns, Pecnybnuka KpbiMm, r. Cumdepononb, yn. HabepexHasa umeHn 60-netns CCCP, a. 34, B
COOTBETCTBMMU C TpeboBaHnaMU DegepanbHOro 3akoHa oT 27.07.2006 N2 152-d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MoMX
NnepcoHanbHbIX AaHHbIX (B TOM 4yucne 6MoMeTpuyecKnx NepcoHasnbHbIX AaHHbIX), B TOM YMuC/e TpeTbMMU nuuamu (B TOM yucne ans
06bpaboTkm no nopydyeHuto PHKBE BaHk ([MAO), AEACTBYHOWMMW Ha OCHOBAHWW areHTCKMX [AOroBOPOB WM WMHbIX [OFOBOPOB,
3akntoueHHbIX MMu ¢ PHKB BaHk (MAQO), Kak ¢ UCNonb30BaHUEM CpeACTB aBToMaTtmnlaunm, Tak n 6e3 ncnosb3oBaHUs TakUX CpencTs.
[ato cBoe cornacve Ha COBepLUEeHWe creayrowwmx AehcTeunii: cbop, 3anmcb, cMcTeMaTU3aunio, HaKonJeHne, XpaHeHne, yTouHeHne
(obHOBNEHME, U3MEHEHWE), U3B/IEYEHNE, UCNONb30BaHMe, 6noknpoBaHue, obesnnunBaHne, yaaneHue, YHUUTOXEHME, @ TakXe Ha
nepepavy (pacnpoctpaHeHue, npeaocTaBieHne, AOCTYN) TPeTbUM nnuam (B TOM ymcne anga obpabotkm no nopyyveHuio PHKB baHk
(NAO), AelCTBYIOWMM Ha OCHOBaHMMN areHTCKMX AOFOBOPOB MM MHbIX AOrOBOPOB, 3aktoyeHHbIX uMu ¢ PHKB BaHk (MAO)) moux
NepcoHasbHbIX AaHHbIX, KOTOpble COAep>XaTCA B AaHHON AHKETE, a TakXe B MHbIX MNOoSly4YaeMblX OT MeHS AOKYMEeHTaX M CBeAeHUAX
B pamkax [loroBopa KoMmnnekcHoro obcnyxuBaHumsa u [lpaBun. HacTosiwee cornacue npenoctaBnsercd MHOW AnS  uenew
NPOABMXKEHUSA Ha pbiHKe (B TOM YMC/Ie MyTeM OCYLUECTB/IEHMA MPAMbIX KOHTaKTOB CO MHOM C MOMOLbIO CPEACTB CBS3M, BK/OYas
rnoyToBble OTNpaBAeHns, TenedOoHHYIO CBSA3b, 3/IEKTPOHHbIE CPeACTBa CBA3M, B TOM yncine SMS-coobueHuns, gakCMMUIbHYIO CBSA3b
1N apyrue cpeacrtsa cessn) npoayktos (ycnyr) PHKB BaHk (MAO), coBMmecTHbix npoayktoB PHKB Bank (MAQO) u TpeTbux nuu,
npoaykToB (ToBapos, paboT, ycnyr) TpeTbuMx Nuu, AENCTBYIOLWMX Ha OCHOBAHMM areHTCKMX AOroBOPOB WM WMHbIX AOrOBOPOB,
3akntoydeHHbIX nmMn ¢ PHKB BaHk (MAO), 3akntoveHns nHbix gorosopos ¢ PHKB Bank (MAO).
HacToslwee cornacve npefocTaBaseTCcs MHOIO C MOMEHTa NoANucaHmns HacTosiwen AHKETbl Ha BECb CPOK MOel Xu3Hu. MicnonHeHne
MHOI0 CcBOMX 0653aTenbcTB No JoroBopy KOMNAeKCHoro obcnyxunsaHma nmbo npekpallieHme ykasaHHoOro [lorosopa He npekpaliatot
aencrenme  Hactoswero  cornacus. ObpaboTka WM XpaHeHMe  NepcoHanbHbIX  AAHHbIX  6yAeT  OCyLeCTBAATbCA
B TeYyeHWe BCEro Cpoka AEeNCTBMS HaCTosWero coriacusa. HacTosuwee cornacnMe MoxeT 6biTb OTO3BAaHO MHOK MNOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yeBeaoMiieHus 06 O0T3biBe cOornacus 3akasHblM MUCbMOM C yBeAOMJIeHWEeM
0 BPyYeHUn Nnbo Bpy4vEHO SIMYHO MOA NOAMUCL YNOSIHOMOYEHHOMY MpeacTaBuTento baHka. [JoCTOBEPHOCTb COOBLLEHHBIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha nposefeHne ayauo3anucu TenedoHHbIX NeperoBopoB Mexay MHol u baHkoM. Hactoswum
NnpuM3Hatl, 4YTO  YyKasaHHble ayauos3anumcu  MoryT  6blTb  WCMNOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTenbCTB
B COOTBETCTBMW CO cTaTbel 55 Mpa)kgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe MoOero KpeauTHOro otyeTa, Cc@OpMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C DefepanbHbiM  3aKOHOM
0T 30.12.2004 r. N2 218-03 «O KpeAUTHbIX UCTOPUSX>» C LeNblo NMPOBEPKM Moel 61aroHafeXXHOCTU M OLEHKN KpeaNTOCNOCO6HOCTH.
6. Hactoawmm pato csoe cornacme PHKB BaHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMY no agpecy:
295000, Poccuiickaa ®depepaumns, Pecnybnuka Kpbim, r. Cumdepononb, yn. HabepexHasa wnmenn 60-netms CCCP, a. 34, B
cooTBeTCTBUM C TpeboBaHmnsaMu PeaepanbHOro 3akoHa ot 07.08.2001 N? 115-®3 «O npoTnBoAenCTBMN Nerannsaumm (OTMbIBaHMIO)
AO0X0A0B, MOJIyYEeHHbIX MPECTYMNHbIM NyTeM, U (UHAHCMpPOBaHUIO TeppopuaMma» (panee - deapepanbHblii 3akoH N2 115-03) Ha
nepejayy u ucnonb3oBaHwe WHMOPMaLUMM U AOKYMEHTOB 060 MHe ApyrMM opraHuMsauusaMm, OCYLUEeCTBASIOWWUM ornepaumm c
OEHeXHbIMU cpeAcTBaMu UKW MHBbIM MMYLLECTBOM, KOTOpble AABMSIKOTCS y4YacTHMKamu 6aHkoBckol rpynnbl PHKB BaHk (MAO), ans
uenen moen (kKnueHTa) maeHTudukaumm, naeHTuduKaumn npeacTaBuTens KineHTa, Bbirogonpuobpertatensa n 6eHedwuumapHoro
Bnagensbua, o6HOBNEeHUS UWAEHTUDUKAUMOHHON uHbOpMaumm 06 yKasaHHbIX fuuax, YCTaHOBAEHWS cBeAeHWhn W obMeHa
nHdopmaumnen n gokymeHtamu BHyTpm 6aHkosckor rpynnel PHKB BaHk (MAQO) B ykasaHHbIX Lensx, B COOTBETCTBUM C PeaepanbHbiM
3akoHoM N? 115-03.
CornaceH(Ha) ¢ TeM, 4YTO nNpekpalieHme [loroBopa KOMMIEKCHOro o6cnyxmneaHunsa no nobbiM OCHOBaHWAM He NpeKkpaluaeT AelicTBme
HacToswero cornacus. JocToBepHOCTb COOBLLEHHbIX MHOIO CBEAEHUI M NpeAcTaBfeHHbIX AOKYMEHTOB NOATBEPXKAAM0.

3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnu, Tak u npy odyepegHoM nocse nepsuydHoro )29
YnonHomounsato PHKB baHk ([MTAO) B pamkax [JoroBopa KOMMNIEKCHOro 06CnyXumBaHus NCNONb30BaTb B KayecTBe HOMepa TenedoHa
ans obmeHa coobuweHnamm ¢ BaHkoM, B TOM uucne B pamMkax paboTbl C cucTeMaMu AWCTaHUMOHHOrO A0CTyna wu/unuv npu
obcnyxuBaHum B noapasaeneHnsax baHka B pamkax 3/1eKTPOHHOro AOKyMeHToo60opoTa C MCNONb30BaHWEM 3/IEKTPOHHOM MOAMUCH,
HOMep Moero MobunbHoro TenedoHa

+7 (nanee - [loBepeHHbIN HOMep MObunbHOro TenedoHa).
MpuvHUMal M cornawakrcb C TeM, 4YTO BCe oAHopas3oBble naponu (yHukanbHble Koabl-noaresepxaeHus) n SMS-coobuieHus
C NCNONb30BaHNEM ANCTAHUMOHHbBIX KaHanoB 06CnyXuBaHus n/mnu npy 06CnyXmBaHMm B paMKax 3/IEKTPOHHOIo AOKyMeHToobopoTa
C MCNOSIb30BaHMEM 3IEKTPOHHOM noanucun 6yayT HanpaBnsaTbCs MHe BaHKOM UCKNOUUTENbHO Ha yKasaHHbIN JJoBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (kak npm nepBnyHoOM o6palyeHnu, Tak u npm o4yepegHoM rnocse nepsuyHoro )30
Hactosiwmm npegnarato (genato ogpepty) PHKB Bank (MAQ) 3akniuuTb CO MHOM [1oroBop npenocTaBfieHMs U UCMOJSib30BaHus
6aHKkoBCKkMX pacyeTHbix kapT PHKBE BaHnk (MAO) B nopsiake M Ha YCNoOBUAX, W3NOXEHHbIX B [paBunax npenoctaBneHus
1 ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHne 4 k MNMpaBunam), oTKpbiTb 6aHKOBCKMIA cyeT Ans
CcoBeplleHna ornepaumMm C WCMNONAb30BaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M MpeAoCcTaBUTb OaHKOBCKYK pacyeTHyk KapTy
« »,

208 3anonHAETCS NpU NoanucaHum AHKeTbl MNpeactaButenem KnuewTa.
209 He 3anonHaeTca Npu noanucaHnmn AHkeTsl MpeactasuTteneM KnnenTa.
210 He 3anonHseTca Npy noanucaHun AHKeTbl MpeactasuTenem KnveHTa.
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0653yl0Cb He Wcnonb3oBaTb 6aHKOBCKYK pacyeTHyl KapTy A/ COBeplleHuMs onepauuii, CBsi3aHHbIX C OCYLLEeCTBIEHWEM
npeanpuHUMaTeNbCKOW AesATeNbHOCTHN, NTMB0 onepaunii, NpoTMBOpeYaLLMX 3aKoHoAaTenbCTBY Poccuiickorn deaepaumm.

BaHkoBCckasa pacuyeTHasa kapTta N? MHOIO rostydyeHa haTa « » 20 r.

3anonHseTcs npu cornacum KnmeHra (kak npyu nepsM4HOM o6paLleHnm, Tak U NpyM o4YepeaHOM nocse nepBuyHoro)?i!
Hactosiwmnm npegnarato (aenatw odepty) PHKB BaHk (MAQ) 3akntounTtb co MHoM CornaweHue o6 oCyLecTBeHUM 3/IEKTPOHHOMO
[OKyMeHToo6opoTa Npu 6aHKOBCKOM 06CnyxuBaHum dusnyeckmx nuy pabotHukamm PHKB BaHk (MAQO) Ha ycnoBusX, N3N0XEHHbIX
B lMpunoxeHnn 13 k Mpasunam u B CornaweHnn 06 OCyLEeCTBNEHUN 3MEKTPOHHOro AOKyMeHToo6opoTa npwu obcnyxusaHum
punsnyeckunx nuy B CucteMe AMCTAHLMOHHOMO AoCTyna «MHTepHeT-6aHK» Ha YCNOBUSX, U3N0XEHHbIX B [punoxeHumn 6 k MNpasunam.
MpuHMMato 1 cornawarcb C TeEM, YTO:

- WCMONb30BaHWE CreHepupoBaHHbIX BaHKOM YHWKanbHbIX KoAoB-NOATBEPXAEHWUN, HanpaBnseMblX MHE Ha [JoBepeHHbI HoMep
MobunbHOro TenedoHa, a TakXe MCronb30BaHWe COYETaHWS HoMepa Moel H6aHKOBCKOM pacyeTHoOM KapTbl M MNMWH-koaa kapThbl
aBnsetca Moeil [lpoCTOW 3NEeKTPOHHOW MNOAMWCBID W aHanoroM Moer COB6CTBEHHOPYYHOW MNOAMMCUM B COOTBETCTBUM
c ®epepanbHbiM 3akoHOM 0T 06.04.2011 N° 63-03 «O6 3n1€KTPOHHOM NOANUCU>;

- npocTas 3MeKTPOHHas MOAMUCb, UCMONb3yeMasl B paMKax 3/IEKTPOHHOro AOKyMeHToob6opoTa ANs noAnuCcaHus 3asiBNeHuin,
Pacrnops»xeHunii/A0roBOpPOB M UHbIX AOKYMEHTOB B (hopMe DNeKTPOHHbIX AOKYMEHTOB, SBSIOLMXCA OCHOBaHWEM Ans odopMaeHns
6aHKOBCKUX MPOAYKTOB/COBEpLUEHNS  Onepauuii/3akiioyeHnsi, U3MEeHeHUs, pacTOpXeHWs AOroBOpOB, [AOCTaTOYHa Ans
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- NpocTas 3/1eKTPOHHas NoAMNUCb, UCNOJib3yeMast B paMKax 3M1eKTPOHHOro AoKyMeHToo60poTa, Ana NoANMCaHMa MHOWM cornacus Ha
nonyyeHne PHKB BaHk (MAO) kpeauTHoro otyeta B BlOpo KpeauTHbIX UCTOpWIA, B cooTeBeTcTBUU C PefepanbHbIM 3aKOHOM OT
30.12.2004 N2218-®3 «O KpeAWUTHbIX WUCTOPUSAX», UHbIX AOKYMEHTOB B (opMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaTO4YHa AN
NoOATBEPXAEHUS MOEero aBTOpPCTBa B OTHOLEHWU DNEKTPOHHbIX AOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneumBaloT MOATBEPXAEHME MOAMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3N1EeKTPOHHbIE AOKYMEHTbI, NOANUCaHHbIE MPOCTON 31EeKTPOHHOM NOAMMUCHIO C UCMONb30BaHNEM 3/1EKTPOHHOIO AOKYMeHToob6opoTa
B MNopsiAKe M Ha YCNOBUAX, WU3NOXEHHbIX B [llpunoxeHun 6 wn TMpunoxeHun 13 k [lpaBunam, MNpU3HAIOTCA PaBHO3HAYHbIMU
AOKYMeHTaM, OdOpMSEeHHbIM Ha OyMaxXHOM HocuTene M MNOAMUCAHHbIM MOel COB6CTBEHHOPYYHOM MNOAMWUCHID. DNEKTPOHHble
OOKYMEeHTbl U WHdopMaums, chOopMUpOBaHHbIE, 3aPUKCUPOBaHHbIE W BbIFPYXXEHHble U3 aBTOMATU3UPOBAHHbLIX cucTeM baHka,
paccMaTpuBaloTCA MHOKO B KaYecTBe Haaf1exalwmnx (OTHOCUMMBIX, AONYCTUMbIX, AOCTOBEPHBIX U AOCTAaTOYHbIX) AOKA3aTeNbCTB U MOTYT
CNY>XUTb MOATBEPXAAOLWNMN AOKYMEHTaMmM (A0Ka3aTenbCTBaMm) Npu pacCMOTPEHMN CMOPHbIX CUTYauuii, B TOM YnCne U B CyAe.
Hactosawwmm paio nopyyeHue baHKy B fvue ero Yno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxumBaHum paboTHMKamm BaHka B paMKax 3/1E€KTPOHHOro AOKyMeHToobopoTa aeicTBuii B MHMOpMaunoHHon cucteme baHka,
CBSA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEW KJIMEHTCKOW Ceccuu, BBEAEHMEM Mo MOeMy Bbl6Opy M C MOMX C/OB NapaMeTpoB
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraeMbix baHkom, coctaBneHuem (cospaHuveMm) 3asaBneHun, PacnopsokeHun u
MHBbIX [OKYMEHTOB, SABASAIOWMXCA OCHOBaHWEM AN COBEpLUEHUS MHOK ofepauuii/3akitiodyeHns, M3MEeHEeHUs, PacTOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMu  [lpaBuin KOMMJIEKCHOMO
06CNY>XMBaHUA/3aKIOYEHNS, U3MEHEHWNS, PAacTOPXEHUS AOrOBOPOB, B BMAE DNEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUM
KOTOpbIX NOATBEpPXAaeTcs Moer [poCTon 31eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo csoe cornacue PHKB baHk (IMAQO) Ha nosiyyeHne MOero KpeEaAUTHOro oT4HeTa, cihopMmMpoBaHHOIo Ha OCHOBaHUMY MOEN
KpeanTHOU ucTtopum B bBopo KpeauTHbIX WCTOPpuUi B COOTBETCTBUM C degepasibHbiM 3akoHoM ot 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIEJIbIO MPOBEPKU 6/1arOHaAEKHOCTU U OLIEHKN KPEAUTOCMOCOBHOCTH. %12

3anosHsaeTca npu pacrop>xeHnn KnneHrom CornaweHunss 06 ocywecTB/IEHUUN 3JIEKTPOHHOIo AOKYMEeHToo60poTa npu
6aHKOBCKOM 06cny>kxuBaHMn cdusunuecknx nuuy paborHukamm PHKB BaHk (MAO) (ouepegHoe obpaweHne KnueHta
nocsne nepBmyHoro )13

Hactosawmm npowy PHKB bBaHk (MAO) pacTtoprHyTb co MHoi CornaweHue o06 ocylecTB/IEHUU 3/IEKTPOHHOro
AOKyMeHTOoO60poTa npu 6aHkoOBCKkOM o06cnyxmBaHum ¢usnuecknx nuy paborHmkamm PHKB bBank (MAO)
Ha YCNOBMAX, M3NO0XEHHbIX B [lopsaaKe OCYLLECTBNEHUS 3NEKTPOHHOrO0 AOKyMeHToo6opoTa npu 6aHKOBCKOM 06cCnyXuBaHum
dwmsmnyeckunx nuy pabotHmkamm PHKB BaHk (MAO) (Mpunoxexne 13 k Mpasunam).

OATA, NOoANUCb KJIMEHTA

AaTa Moanuce

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTta v MoateBeprkaeHue KnneHTta npuHaThl, yaeHTUdnkauma KnueHta nposeaeHa, noanucb BepHa.
CornaweHue 06 ocyL|eCcTB/IEHUM 3JIEKTPOHHOIo AOKYMeHTo060poTa npu 6aHKOBCKOM 06cnyx1BaHun pnanyecKkmx
nuy pa6otHukammn PHKB BaHk (MAO) pactoprHyTto.2'4

(paTta) (OonxHocTb, ©.1.0. paboTHMka BaHka) (noanwuck)

211 He 3anofHseTca npu noanucaHnmn AHkeTsl MpeactasuteneM KnnenTa.

212 MocneaHwnit ab3al, 0603HAaUYEHHbIN KYPCUBHBIM LIPUGBTOM, NeYaTaeTcs ToIbKO Npu ovepesHoM obpalieHnn KnveHTa
(nocne nepBMyHOro obpalleHuns) c uenbto noakatodeHns 340 nuyHo KnneHToM.

213 BLiBoANTCA Ha neyaTtb B c/lydae pactopxenus Cornawenus o6 340.

214 MpennoXeHWe nevyaTaercs B cyvae pactopxenus Cornawenus 06 340.
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MpunoxeHue 10215 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

p““G POCCUNCKNN HALUMOHANTIbHbIMN KOMMEPYECKWNUA 3ASIBJIEHUE
BAHK (ny6nnyHoe akumoHepHoe o6LecTBo)
- FeHepanbHas nuueHsust LB PO ot 20.05.2015; N? 0 pacTop>keHuu [lorosopa
1354 KOMIMJIEKCHOrIro 06CJ1Y)KVIBaHMi|
BUWK 043510607; NHH 7701105460; KNM
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY BaHka ’
Poccum HanMeHoBaHue rnoapasaesieHuns

295000, r. Cumdepononb, yn. HabepexHasa UMeHU PHKB batHk (I1AO)
60-netna CCCP, ao. 34
www.rncb.ru

HacTtosawum 1,

pamunns, nmsi, oT4eCcTBO KaneHTta
JOKYyMEHT, yAOCTOBEPSIIOLMNI JINYHOCTb
KnauneHTa:

BUA AOKYMEHTAa, Cepusi U HOMEP AOKYyMEHTa
B mye

damunnsi, nMsi, oTYECTBO npeacTaBuTesnst KnueHTa
AaevcTByroujero (-ev) Ha ocHoBaHmu goBepeHHocTu N2 ot _,

JOKyMEHT, yA0CTOBEPSIIOLLNIA
JIMYHOCTb
npegcrasutesnss KnneHra:

B4 AOKyMeHTa, Cepusd n HoOMep AOKYyMEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«MpaBunam KoOMMAeKCcHoro 6aHkoBckoro obcnyxmneaHus gusndyeckux nmu B PHKB baHk ([MAQ), yTBepXAEHHbIM
MNpukasom baHka oT . N°__ um gencresyrowmMm c . . , AencTBys 406pOBOJILHO, NpoLy
BaHk pacToprHyTb [jorosop.

1 yBemomneH (-a) 0 TOM, 4UTO pacTopxeHue [loroBopa BfieyeT 3a coboil npekpalleHve OelCcTBUS BCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX BAHKOBCKMX BK/IAA0B HAuuCleHWEe W yraTta MpoLeHTOB OCYLIECTBAAETCA MO MOHUKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMMisipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButess Aara
KnneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro

3adaBneHund.

Moanuce rp.
®.UN.0. KnneHTta/npeacrasutensi KnneHTa
yAOCTOBEPU
AO0MKHOCTb U @.U.0. paboTHuka baHka
<« » r.
noanunce M.M Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U @.U.0. KOHTpoaupyoLero paboTHmuka baHka)
<« » r.

noAnuck zara

215 Mpunoxerne gobasneHo Mpukasom N2 281 ot 06.05.2016
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MpunoxeHue 11216 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMmutupoBaHHbix PHKB BaHk (IMTAO) nnm CTOPOHHUMMU KPeAUTHbIMM OpPraHnsaumMsamMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHnemM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — pa3peweHue, MpeaocTaB/iIeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MpPEeACTaBNEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHLIA 3anpocC MpPOU3BOAUTCS C Lefblo onpeaeneHuss AOoCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHue [naTtenblMKOM YKa3aHHbIX B HacTosawumx [MpaBunax AenCcTBUn,
HanpasJ/ieHHbIX Ha nonydeHne YCayrm v NOATBEPXAEHME Ccorjiacmsa 3aka4vnTb HacToswmin orosop
NyTEM HaXaTua KHOMKA «0OnnaTtnTb» B NNaTeXHOM OKHe,

BaHk - POCCUNCKUMA HAUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKLMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLLNI B obpalieHmne KapTy.

BaHk Poccum (LleHTpanbHbi 6aHK Poccuiickon depgepaummn) — aBnsSeTcs OPUANYECKUM IMLIOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywecTtBaseT AeHexHyw 3Mmuccuto. CraTtyc, uenm
AeaTenbHoCcTU, GyHKUMK KU nofHoMouuns LleHTpanbHoro 6aHka Poccuiickon ®eaepaumn onpenensoTcs
KoHcTutyumei Poccuiickon ®egepaumun, degepanbHbiM 3akoHOM «O LleHTpanbHOM 6aHke Poccuinckoin
®epepauunn (baHke Poccumn)» ot 10.07.2002 N2 86-®3 1 apyrummn denepanbHbIMU 3aKOHaMMW.

[loroBop - A0r0BOp O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;

NHTepHeT-pecypc BaHKa — YHUBEPCabHbIN NMIaTEXHbIN MHTEPHET-pecypc baHka, NpeacTaBnsoWwmi
Cco60li COBOKYMHOCTb MHTErpMpOBaHHbIX MPOrpaMMHO-annapaTHbIX U TEXHUUYECKUX cpeacTB baHka,
NCMosnb3yeMbiX AN oKasaHusa Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIN ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnatexxHoe OKHO — crieunanbHbli pa3aen Ha cante TCI, ¢ NOMOLLbIO KOTOPOro OCYLECTBASETCS OAMNH
M3 3TanoB NpeaocTaBneHns Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOro 06Cny>XXnsaHums.

Mpasuna nMnartexHbix cucrem (panee - MpaBuna MC) - COBOKYMNHOCTb [AOKYMEHTOB,
onpegenswowmx ycnosms ydactua B [C, ocyllecTBNeHMa nepeBoa AEHEXHbIX CPeAcTB, OKa3aHus
YCNyr NAaTexXHoW MHPPaCcTPYKTYpbl U UHbIE YCNoBus, onpeaensieMble OnepaTtopoM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

MC - nnatexHas cucrtema, Y4aCTHMUKOM KOTOpOVI apnseTca baHk, npAMbIM U1N KOCBEHHbLIM.

Onepaumsi/onepauma onjaTtbl 3akasa/naarexx - onepauus  6e3HannMYHON  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaeMas aepxaTteneMm KapTtel €  MCNOSb30BaHWEM
KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CTOpOoHHMA 6aHk - nwbas KpeauTHas opraHusauums, 3a wuckawodeHnem PHKBE Bank (TMAO),
ABNSAKOLWANACA SMUTEHTOM HaHKOBCKMX KapT.

CyeT - KapToU4HbIN cyerT.

CyMMa nnarexka - CyMMa, paBHasi CTOMMOCTK TOBapoB/ycnyr/paboT, onaayvyeHHbIX C UCMOSIb30BaHMEM
KapTbl U/nnun ee pekBM3NTOB UYepe3 MHTepHeT-pecypc baHka.

TCIN - TOproBO-CEPBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrn) 4yepes cBoOU
WHTEPHET-CaNT, onJlaTa KOTopbIX ocyuwecTensdeTcs KnmeHToMm co cueta KapTbl, NOCpeaCTBOM MHTEPHET-
pecypca baHka.

216 MpunoxeHue nobasneHo Mpukasom N2 358 oT 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (PU3MYECKMX NNL, BbINYLIEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHMS CeAYyoLNX onepaLmnii:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo/ AEHEXHbIX CPeACTB CcO cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM Buae, MNOATBEpXAawLWMX MpoBeAeHune
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3sbiBaeT KnumeHTy Ycayry B COOTBETCTBUM C TpeboBaHMAMW HACTOAWMX YCNOBUMN,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaunmn wmn TMpasunamu T1C,
BHYTPEHHUMMU JOoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCyAapcTB,
NPUMEHUMbIMU K BaHKy B CUTy Hann4uusa Ha TeEPPUTOPUM AaHHbIX TOCYAapCTB CHETOB, OTKPbITbIX BaHKOM
B MHOCTPaHHbIX 6aHKax-KoppecnoHAeHTax Npu yCnoBMm Hannums y baHka TeXHMYeCKOM BO3MOXHOCTH
A1l NpOBEAEHUNS KaXa0M KOHKpeTHOM onepauun no Kapre.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCNONb30BaHUSA KapT MIATEXHbIX CUCTEM, OT/IMYHbLIX OT MJATEXHOW CUCTEMBbI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumu 3anpeToB Ha CoBeplleHMe onepauuin, YCTaHOBJIEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B WHbIX C/ly4yasax, YCTAHOBNEHHbIX HAaCTOALWMMM YCNOBUSAMU, AEACTBYHOLWNM 3aKOHO4ATEIbCTBOM
P® n TpeboBaHusamu MMC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnadmBaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOBIEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komwuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
ANl nepeyduncrieHns B onsaTty ToBapoB (paboT, ycnyr) TCI (ganee — cyMMa nnartexa), BKJIIOYAETCS B
0o6Lyto cyMMy aBTOPM3aLUMOHHOIO 3anpoca, nposoaMMoro no Kapte KnueHTta, v noanexuT yaep>XXaHUio
6e3 pgononHuTenbHbIX pacnopskeHun (akuenTta) KnuenTta co Cuerta KapTbl KnneHTa cBepX CyMMbl
nnartexa ogHOBpPEMeHHO C cymmon nnatexa. HAC He obnaraeTcs.

2.6. Onepauun, npeaycMoTpeHHble HacTosawmnmm lNMpasunamm, ocylecTensaoTca baHkom B pybnax PO
He3aBMCUMO OT BastoTbl, B KOTOPOM OTKpbIT CueT KapTbl KnueHTta. B cnyyae ecnu Bantota Cueta KapTbl
BaHka oTnuM4yHa oT BantoTbl Poccuickon @epepaumn, HacToAwMM KhmeHT ynosnHoMoumBaeT baHk
OCYLLECTBNASATb KOHBEPTaUMIO AEHEeXHbIX cpeactB B pybnu PO no kypcy baHka Ha aeHb 06paboTku
OaHHbIX MO COBEpLUEHHOM onepauuMm B aBTOMATM3MPOBaHHOW cucteme baHka, He3aBUCMMO OT
dakTnyeckon aaTtbl coBeplieHus onepaunn. KoHeepTauusa AeHeXHbIX cpeacTts B pybnu PO no Kapte
CTOpOHHero 6aHkKa oCyLecTBASAETCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnueHT ynonHoMmoumBaeT baHk B cooTBeTcTBMM C PeaepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHasnbHble U BuoMeTpuYeckme AaHHble, OTHOCSLENCS K HEMY, MOTY4YEHHOW KaK OT Hero, Tak u
OT TPETbUX J1NL, KaK C UCNOJZIb3OBaHMEM CpeacCTB aBTOMaTu3aulun, Tak mn 6e3 ncnonb3oBaHUA Takux
CPeACTB, Ha coBeplleHue criegyrwmnx gencreun: cbop, cucremaTmsaumio, HakKonaeHue, XpaHeHwue,
yTouHeHne (obHOBNeHMe, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUTOXEHME, a TakXe MpaBO Ha nepepadvy (TpaHCrpaHWYHYyK nepepady) TPEeTbMM nuvuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYECTBa, AAHHbIX Y PEKBU3UTOB AOKYMeHTa (-TOB), yAOCTOBEpSAOLWME (-LUUX) TMYHOCTb, FPaXAaHCTBO,
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0aTy U MeCTO POXAEHWUS, afpec perncrpauum, hakTUYeCKUn aapec, COOBLLUEHHbIX MM MpU akuenTe
MpaBun, B TOM Yncne Ans ueneun:

2.7.1. OcywecTtBneHus cCBs3n, B TOM 4ucre TenedoHHon, ¢ KnavMeHTOM AnsS npeaoctaBl/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAMOPMALUMOHHBLIX U pekaMHbix coobweHun ob
ycnyrax baHka (B TOM uncne HacTosawmm KnvmeHT gaeT cBoe corfiacue Ha nosydeHume peknambl baHka).
Mpwn aToM KNneHT HeceT BCe pUCKKU, CBA3AHHbIE C TEM, YTO Hanpas/ieHHble SMS-coobLeHns U paccbliku
Nno 3/71eKTPOHHON noyTe B aapec KnneHTta CcTaHyT AOCTYMHbIMWU TPETbUM NNLAM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [loroBopa, a Takxe B TedeHume 5 (nsatm) ner c gatbl npekpaweHus ob6s3aTtenbCcTB Mo

Jorosopy.

2.9. B cnyyae oTCyTCTBUS Ha MOMEHT aBTopu3aummn Ha Cuete KapTbl KnueHTa cyMMbl, 4OCTAaTOYHOM AN
nposeaeHns Onepaumn B nonb3dy TCIM v ynnaaTbl KoMuccum baHka B COOTBETCTBMM C nogn. 2.5
HacTosAwmMX YcnoBuin, baHk He npuHMMaeT K o6paboTke pacnopsxeHne KnmeHTa Ha nepeBoa AeHEeXHbIX
cpeacTB co cyeta KapTtbl KnmeHTa B nonb3y TCII.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMmn YcnosussMu. AKTMBUpoBaTb Ycnyry KiAMeHT MOoXeT OAHUM U3
cneayrouwmx cnocobos:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBsieHne pacnopshkeHns Ha nepesoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy TOBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneumanbHO npeAHa3HadeHHbIM ANs OCYLWEeCTB/eHUs onepauuin pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMneHns Ycnyrn n nposeaeHuns onepauumn. B cnyvae ecnm KnmeHT He cornaceH ¢ TpeboBaHMAMU U
ob6s3aTenbCTBAaMM, WU3NOXEHHLIMW B HacToAwMx YcnoBuax, Ycnyra BaHkOM He npepocTtaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OTKpbIBLWIEMCS MSIaTEXHOM OKHe KnueHT 3anofHseT napaMeTpbl onepaumn ans ¢hpopMmpoBaHus
pacrnopsiXxeHuss Ha nepeBos AeHeXHbIX cpeacts co Cyerta KapTbl M 3anonHsaeT HeobxoAmMble MNons
(Homep cuyeTa nonydaTtensa nnatexa, HoMep TenedoHa n npodne HeobxoanMble ANs onnaTbl AaHHbIE, B
3aBmcuMocTn ot TpebosaHunim TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

- uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWmMK NpPoOBEPSIET BCE BBEAEHHbIE NApPaMeTpPbl U, ECIN OHU BEPHbI, NPOCTaABASAET OTMETKY
«0O3HaKoOMMIEH M cornaceH C YC/IOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha MHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTenaga akuenT [lpaBun, cornawasacb C yCnoBUAMU HacTodwmx lNMpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblUeHUS BEPOSATHOCTM NPOBEAEHUS MOLUEHHUYECKMX onepauuin ¢ UCNosb30BaHUEM
KapTbl, BaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKN BO3MOXHOCTU OCYLLUECTBJIEHUS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 go 100 pybneit) Ha CueTe KapTbl KnneHTta 1 otnpasnseT nHdopmaumto o 651okMpoBke B 6aHK-
aMuTeHT Kaptbl B cooTtBeTcTBUMM C [paBunamu MNC Poccuiickon @epepaunn. [Ons nonyyeHus
MHpopMaunmm o cymme 6510kMpoBKM KnumeHT poskeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CNOCOBOM, NMpeayCcMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3Ha4yeHue 3abnoknpoBaHHoM Ha CueTe KapTbl CyMMbl. B criydyae ecnu AaHHble yKasaHbl BEPHO,
npoBepka nNpoxoauT ycrnewHo un KnueHTy coobliaeTcsi, 4TO y Hero eCTb BO3MOXHOCTb MOJSlyYeHus
Ycnyru.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsi3aTeslbHOW aBTOMaTU4YecKol pa3bioKMpoBKE COrnacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOWMX AAHHbIX.

3.8. Tllocne noaTBepXAeHUS NpaBUNbHOCTU BBEeAEHHbIX peKBU3NTOB bBaHK B COOTBETCTBUMU C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI1.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcst 6aHKOM-3MUTEHTOM Ha CuyeTe KapTbl M yMEHbLUAET 0CcTaTok (IMMNT) KapTbl Ha yKa3aHHYHO
BENIMUMNHY.

3.10. Mocne nonyyeHuss 6aHKOM-a3MUTEHTOM noaTBepXxaeHusa ot C o coBepweHun onepaumm c
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocylectsnasieT
COOTBETCTBYIOLWME ornepaumm no CNMCcaHuio AeHexXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUM C
ycnosusmMmu gorosopa mMexay KnveHtom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. BaHK He HeceT OTBETCTBEHHOCTM 3a pa3Horiacus, B TOM 4YUCe KOMMepuyecKue, BO3HUKLUInEe
mexay KnveHtom n TCI n/mnm cTopoHHMM 6aHKOM, B TOM 4YMCNe 3a pasHOoraacus, CBa3aHHble C HU3KUM
KayecTBOM ToBapa wunun obcnyxumeaHusa TCIl. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl (paboThl,
ycnyrun), npegocrtasnieHHble KnneHTy cooTBeTcTBYOWMM TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B Mnpouecce nojiyyeHus Ycnyru
OCYLLECTBNSATb COCTaB/IEHNE pPACMOpPSXXEHUN Ha NepeBos AeHeXHbIX cpeacTtB co Cyeta KapTbl B onnaty
ToBapos (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnu Ycnyru no Jorosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnueHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIB@HMIO) [AOXOAO0B, MONYYEHHbIX MPECTYMNHbIM nNyTeM, U QGUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmBaTb M WU3MeHATb (yBennuymBaTb, YMeHblaTb) B OAHOCTOPOHHEM nopsake
OorpaHu4yeHns No onepaumsM C UCNONb30BaHUEM UMHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb @GYHKUMOHA/NIbHOCTb, AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepensatb
nepedveHb TCIM, ycnyrm (ToBapbl, paboTbl) KOTOpPblE BO3MOXHO OM1aTUTb C UCMONIb30BAHMEM UHTEPHET-
pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOoAHATb pacnopsXeHus
KnueHTa, noctynuewme B baHk nocpeacTBOM nHTepHeT-pecypca baHka, A0 BbiiCHEHUS 06CTOATENLCTB,
B Cny4ae:

- HeHagnexauwlero ncnonHeHms KnneHtom o653aTenbCTB, N3I0XKEHHbIX B MpaBunax;

- O06HapyXeHUs WU BO3HUKHOBEHWSA MNOAO03PEHMA Yy BaHka O HenpaBOMEPHOCTM MPOBOANMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJlyYeHHbIX NPEeCTyrnHbIM NyTeM, (pMHaHCUPOBaAHMEM Teppopu3Ma, NM60 onepauuii, HecyLnx
penyTaunoHHble puckun ana baHka.

5.1.6. He uncnonHATe nopydeHue KnueHTa, noctynmelwee B baHK nmocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoaAuMbIX peKBM3NTOB (OAOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKa3blBaTb YC/yry B C/yyae, e€cnM CyMMa onepaunn rnpesBbilaeT YCTaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. OkasbiBaTb Ycnyry B o6beMe, yCTaHOB/IEHHOM B HaCTOALWMUX YCIOBUSAX.

5.2.2. XpaHuTb 6@HKOBCKYO TaliHy Mo onepauuaM C UCnofib3oBaHneM KapTbl U CBEAEHMAM 0 KnneHTe.
CnpaBku No onepauusamM c ucnonb3oBaHneM KapTbl U cBeAeHUAM 0 KNMeHTe MoryT 6biTb NpeoCcTaB/eHbI
B C/lyyasiX, NpeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoin ®egepaumm u MpaBunamu.

5.2.3. NpouHdopmmpoBaTh [lepaTtens KapTbl O pa3Mepe B3nMaeMon kommccumn baHka 3a npoBeaeHue
naaTeXxa B COOTBETCTBMM C NoAn. 2.5. HacTosawmx YCNoBsui.

5.3. KnueHT BnpaBe:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnmncaHme geHexHblx cpeactB co Cyerta KapTtbl B onsiaty ToBapos, paboT, ycayr, npeaycMOTpeHHbIX
HacToOAWMMU YCITOBUAMN.

5.3.2. CocTaBnsiTb NpeTeH3nm No onepauunsam, NnposBeaeHHbIM C UcnosibzosaHmeM KapTtbl, He no3gHee
30 (TpuauaTty) KaneHgapHbiX AHel C AaTbl NpoBeAeHUS LaHHbIX onepaumin m Hanpasnsate TCI.
Mpoueaypa (crnocobbl M CPOKW) COCTaBNEHUS MpPeTeH3uM no onepauusMm onpegenserca TCIM
CaMoOCTOATENBHO.

5.3.3. OTkasaTbCs OT NpoBeAeHMsa NobbixX onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NpaBUIbHOCTU BBEAEHHbIX PEKBM3UTOB M HAXXaTUSA Ha dKPaHHOM opMe KHOMKKN «OnnaTuTb».

5.4. KnueHT 06a3yeTca:
5.4.1. O3HAaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCN0BMI A0 Hadana odopMneHnsa Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bX0AMMbI AN AOCTyna B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeueHue 45 (copoka nNATWM) KaneHAApHbIX AHEH C MOMeHTa COBepLleHUs onepauumu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBSi3aHHble C onepauuaMm C ucnosb3oBaHueMm KapTbl, W
npeabaBnaTb nx banky no ero Tpe6osaHuto.

5.4.4. PerynsapHoO 3HaKOMUTbCA C oduumanbHON WMHdOpMaumen, pasMmellaemonn Ha Cante baHka,
CcBsi3aHHOW c o6cnyxuBaHmeM KnneHTa no HacTosiwemy [lorosopy.
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5.4.5. He ocywectBngatb pacuyeTbl, CBfA3aHHble C OCYLleCTB/IEeHNEM Hpeﬂ,l’lpMHMMaTeﬂbCKOVI
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNosib30BaHNEM BaHKOBCKUX KapT, BbIMYLWEHHbIX K cHeTy HMU3MYEeCcKOoro imua,
OTKpbITOro B 6aHke 3a npepenamMu Tepputopun PO, BantoTHbie onepaunu, CBsI3aHHble C nepepadven
UMyLLeCTBa M OKa3aHMeM yCnyr Ha Tepputopun Poccuinckon depepaunm.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucrnosnb3oBaHneM KapTbl (MU HECKONbKUX
KapT) ¢ npuMeHeHMeM MHTepHeT-pecypca baHka, coBeplUueHHble NHbIMU (TPETbMMM) NMLAMU C BeaoMa
nnun 6e3 Beaoma KnuenTa.

6.3. BaHK He HeceT OTBETCTBEHHOCTU B Clyyae, ecnu nHdopMauus, nepegasaemast npu UCNoOAb30BaHUM
nHTepHeT-pecypca baHka, B TOM uucne o peksBusuTax KapTbl, CTaHET M3BECTHOW WHbLIM fnUaM B
pe3ynbTaTte NMpoCayWwuBaHUSa WM nepexsBaTa KaHajla COTOBOM WM TenedOHHON CBA3WM BO BpeMs UX
ncnonb3oBaHus, NMbo B cnydyae nepexsata BpeAOHOCHbIMW KOMMbIOTEPHLIMU NpOrpaMMamMmum npu Beoae
KnneHTOM AaHHbIX, a Takxe HefobpOCOBECTHOrO BbIMOAHEHUSA KAWEHTOM YCIOBWI XpaHeHUs WU
ncrnonb3osaHua KapTtbl, peksusntos KapTsbl.

6.4. baHk He HeceT OTBETCTBEHHOCTUM 3a cbom B paboTe cetTn WHTepHeT, ceTel CBSA3M, WHbIE
TexHnyeckmne cboun (OTKNOUEHME/NOBPEXAEHNE S/IEKTPONUTAHUS U CeTel CBA3K, c6oM NporpaMMHOro
obecneveHns n npoBepeHue perfaMeHTHbIX (TeXHMYeckmnx) paboT NpouecCUHroBoro LeHTpa n 6asbl
OaHHbIX baHka, TexHuuyeckme cbom B [C), BO3HUKLIME MO HE3ABUCAWMM OT BbaHKa npuymHaMm wu
nossiekwne 3a cobon HeCcBOEBpPEMEHHOE NOJTy4YEHNE UK HenoslydyeHne KnneHToMm yBeaomneHuin baHka
M BbINMMCOK MO oOnepaumsaMm, COBEpPLIEHHbIM C Wcnonb3oBaHueMm KapTbl (MM Heckonbkux KapT) ¢
npUMeHeHneM UHTepHeT-pecypca baHka, a TakXXe HeBbINOSIHEHUE UM HECBOEBPEMEHHOE BbIMOJIHEHUE
BaHKOM MHbIX ycnosui Mpasun.

6.5. BaHk He HeceT OTBETCTBEHHOCTW 3a MNOCNeACTBUSA WCMOJHEHUS MNOPYYEHWUN, BblAAHHbIX
HEeYNO/IHOMOYEHHbIMX NMLAMKM, B Tex Ccaydasax, Koraa C WCNoNb30BaHWEM MNpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactoawwmmu [pasunamu npoueayp baHk He Mor
yCTaHOBUTb daKTa BblAauyn pacnopsi>XeHUs HEeYynoJHOMOYEHHbIMU NLAMU.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B crydae, ecnn KAneHToOM npu COBeEpPLUEHUWU ornepauunin ¢
ncnonb3osaHneM Kaptbl (Mnn Heckonbkux KapT) ¢ npMMeHeHWeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3WUTblI (HauMeHOBaHMe nofay4vaTens nfaaTexa, CyMMmMa nnaTtexa, a TakXe WHble
napameTpbl, HeobxoanMble AN OCYLECTBAEHNS onepaunm).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS UCNOMTHEHUS pacnopsXeHun aepxaTeneM KapTbl
MHOro aMuTeHTa KapTbl, KOTOPbIN NPOBOAUT aBTOpMU3aLUIO onepaumu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOTOBOPA

7.1. [doroBop cuuTaetrca 3aksoveHHbIM Mexay CTopoHaMu C daTbl npucoeamHeHus KrnuveHTa K
Jorosopy nyTem akuenTta HacTosawmx Ycnosuii. JoroBop AeNCTBYET B OTHOLUIEHUN KaXKA0W KOHKPETHOM
Ycnyru B OTAENBbHOCTM M BCTYMaeT B CUY C MOMEHTa akuenTa HacToAWMX YCIOBUIA.

7.2. [JoroBop B 4acTu oOKasaHusa YCIyrn AenUCTBYET A0 MOMEHTa ucrnosHeHusa baHkoM u KnneHTom
NpUHATBIX 06a3aTenbCTB No JJoroBopy, a MMEHHO oka3aHusa baHKoM Ycnyrn B NOAHOM o6beMe 1 onnaThl
KnneHToM KOMUCCUM 3a OKasaHHy Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hacrtosawme YcnoBus perynmpyroTcsa M TOMKYKOTCS B COOTBETCTBMM C 3aKOHOAATe/1bCTBOM
Poccuiickon ®egepaumun. Bce Bonpochkl, pa3Hornacus wnu tpeboBaHus, BO3HUKawLWMe M3 [lorosopa
WIn B CBSI3M C HUM, noanexar yperynanposaHuto CTopoHaMu nyTeM NeperoBopoB.

8.2. Tlpn oTtcyTcTBUM cornacusa cnop Mexay CTopoHamMu MnoanexmT pacCMOTPEHUIO B Mopsake,
npenycMOTPEHHOM AENCTBYIOWMM 3aKOHO4ATENbCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1 06a3aHHoCTei no JJoroBopy He MoXeT 6biTb ocyllecTBieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPU3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn U xpaHeHuss MHMDOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdeKTUBHOM
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaunmn, obecneuynBaoLLyo pasrpaHMyYeHne 4oCTyna n wndpoBaHne, A0CTAaTOYHOW ANS 3aLlUNTbI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. MoaTBepAeHWEM COBEPLUEHUS KTMEHTOM onepaumii C UCNOoNb30BaHUEM UHTEPHET- pecypca baHka
ABNSAKTCA 3/IEKTPOHHbIE JIOKYMEHTbI (3/1EKTPOHHbIE XXYpHasbl, 3/IEKTPOHHbIE MNPOTOKOMbI U T.A4.),
XpaHsiwuecss B baHke. DNeKTPOHHbIE IOKYMEHTbI (3/IEKTPOHHbIE XYPHasibl, 3NIEKTPOHHbIE NPOTOKOSIbI U
T.0.) NpeaocTaBnAwTca BaHKOM B KayecTBe MNOATBEPXAAKLWMX [AOKYMEHTOB MpPU pPACCMOTPEHUM
CMOpPHbIX CUTYaLUMin, B TOM YMCE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3NIEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NATN) MUHYT. MpuK 3TOM onNpeaensiiowmM BPEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwlecTBAseT cBA3b C KNMEHTOM Mo 3N1eKTPOHHOM NoyTe n ApyrMM KaHanaMm obcny>xnsaHus
knneHTtoB baHka. lMpu 3ToM gatoi nony4veHms KnmeHtom oT baHka coobLlieHns 3/1eKTPOHHON MOYThI
cuUnTaeTcsa AaTta OTrnpaBfieHUs COOTBETCTBYHOLWEro cooblweHns, yKkazaHHas B 3/1€KTPOHHOM MNpOToKone
nepegaym coobLieHunin.

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12217 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHOBKW U uaMeHeHus MWH-koaa kapTel B POCCUNCKOM HALIMOHANIBHOM
KOMMEPYECKOM BAHKE (nybnnyHoe akunoHepHoe obuwectso) (aanee - NMpaBwuna) pernameHTmMpytoT
YC/I0BMSI Ha3HAYeHUS U U3MEHEHMS MNEepCoOHasIbHOrO WAEHTUPUKAUMOHHOIO HoMepa 6aHKOBCKOM
pacuyeTHon KapTbl (aanee - MUH-kopR) depxaTtenem Kapthbl.

1. OcHOBHbIE TEPMUHDI
HasHaueHue NMH-kopa - npuceoeHune depxateneMm Kaptel 3HayeHund NMNH-kopa. MNpenocraBneHmne
3HayeHus MNH-koga B 3aneyataHHoOM [MNH-koHBepTe He MOXeT O6biTb paCcLEHEHO KaK Ha3HauyeHue
NMNH-koaa. HaszHaueHune MNMNH-Ko4a NpUMeHSAETCA TOMIbKO N0 OTHOWEHMID K KapTe Kak K 3/1IeKTPOHHOMY
CpeacTBy nJjaTexa, He3aBUCUMO OT Toro, 6bina M oHa npepocTtasneHa KnneHTty no gakTy nepBUYHOro
OTKpbITMS 6@HKOBCKOro cyeTa, OTKPbITOro A/ COBEpLUIEHNs onepaunii C UCrnosib3oBaHMeM 6aHKOBCKUX
pacyeTHbIX KapT, Nmbo 6bis1a NpeaocTaB/ieHa K paHee OTKPbITOMY BAHKOBCKOMY CYETY.

ba3soBasa ycraHoBka NMMH-kopa - HasHauveHune MMNH-koaa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEOTbEMIEMON YacTbio Npouecca npeaocrtasnenHnsa KapTbl, uMerowen gusnyeckmum HocuTenb,
Kak noaTeepxaeHue [epxaTtenem KapTbl HAMepeHUsa coBepluaTb onepaunm ¢ ncnosb3osaHnem Kapthl,
N HE MOANEXUT OTAE/IbHOM CTOMMOCTHOI OLeHKe.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HAYeHMus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBNIEHHbIX HacToswmMMmM MNpasnnamm, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (panee - Cucrema IVR) - cuctema caMoobCiyxuBaHus C
roI0OCOBbIM MEHI KakK cocTaBnsoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHUs, AOCTynHas
JOepxaTtenam KapT npu 3BOHKe no HoMepy TenedoHa, ykasaHHOMY Ha oduumnanbHoM canTe baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHus, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HasdHauvyeHua NMNH-kopa

2.1. HasHaueHue MNMNH-kKoga AONYCTUMO TOSIbKO MO OTHOWweEHUO K KapTaM, aMUTUpOBaHHbIM BaHKoOM,
npu ycnosum Hanuuua y Oepxatensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTuMa TOAbKO MO OTHOWeEHMO K KapTaM, K napameTpam
KOTOpbIX TMpUMeEHeHa TexHonormdeckas wmoandukauma, wuckawdvawwas nedats [MUH-koHBepTa.
ba3osas yctaHoBka NNH-koaa gonyctuma [epxxatenem KapTbi:

- B yCTpoKcTBax camoobcnyxumBaHua (6aHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobunbHOM NPUIOXEHNN218.

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOSIbKO MO OTHOLWEHMUIO K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-koaa. NU3meHeHune MWH-koana gonyctuMmo Jepxartenem KapTbi:

- B yCcTponcTBax camoobcnyxuBaHus (6aHkomaTtax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbiXx AHel (BKAKYUTENbHO) CO AHS npeablaywero HasHavenuna TWH-kopa
LdepxaTtenem KapTbl, 6yab TO Ha3zHavyeHne 4yepe3 baszoByto yctaHoBky MNH-koga nnbo uepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MOBUNBHOM MPUNOXKEHMMN219.

2.4. 3HadeHue MNNH-kona, yctaHasnmeaemoro [epxaTtenem KapTbl, He MOXeT npesbiwaTh 4 (4YeTbipe)
CUMBONIA N AOSIKHO COCTOSATb UCK/TOUYUTENBHO U3 LNP.

217 MpunoxeHne n3MeHeHo Ha ocHoBaHuu Mpukasa N2508 ot 26.06.2019
218 MyHKT naMeHeH MNpwukasom N2 754 ot 27.08.2019
219 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
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3. MNMpaBa n o6si3aHHOCTN BaHka

3.1. BbaHK nMeeT npaso B npouecce HaszHaueHus NMMNH-kKoaa B aBTOMATUYECKOM pexume 3anpalumBaTb
nHdopmauunto, Heobxoammyto ansa ayteHTudunkaumm Oepxatens KapTbi.

3.2. baHk uMmeeT npaso B npouecce HasHauyeHunsa NMNH-koga B aBTOMaTUYECKOM peXxnme 3anpawmseaTb
Koabl-noaTBepxxaeHus, HanpaeneHHble Ha OHT OdepxaTtens KapTbl, Heobxoanmbie Ans obecneyeHus
6e3onacHocTn onepaunm no HasHadeHuto MUH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpOK mnpoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasx, ecnu 3anpawmBaeMas MHdopMaumsl, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. BbaHK mnMmeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOPOM npoBoauTcs basoBasi ycTaHoBKa
MNH-koaa, B cnyyasx, ecnu 3anpalnBaemMas nHdopmMaums, ykaszaHHas B NyHKkTax 3.1, 3.2 HacToawmnx
MpaBun ykaszaHa HEKOPPEKTHO NMH0 He COOTBETCTBYET AaHHbIM uMerwmMca B baHke.

3.5. baHk mnMeeT npaBo oTkazaTb [epxatento KapTbl B HasHaveHun TNH-kopa B cnydae, ecnu
3anpouweHHas baHkoM nHdopmaumsa He 6bina npegocTasnieHa uam 6blia NpeaocTaBieHa HEKOPPEKTHO.

3.6. baHk umeeT npaso oTka3saTb AepxaTtento KapTel B U3ameHeHnn NMNH-Koga B ciydae, ecnim oCcTaTok
cpeacts Ha ero KapToyHOM cyeTe MeHble CyMMbl CToOMMOCTM ycnyru W3sMmeHeHusa [MMH-koaa,
yCTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnme [MNH-koga npoBoanTcs
JdepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUM C HacTosAWMMHM MNMpasunamu.

3.8. BaHk o0b6sa3yeTcs npenoctaBuUTb BO3MOXHOCTb HasHaudeHumsa [MWH-kopa [Adepxatento KapTbl B
ycTpoiicTBax camoobcnyxmnBaHusa (6aHkomaTtax), B Cucteme IVR u B Mo6MIbHOM NpUNoXeHnmn220,

4. MNpaBa n o6s3aHHocTU [lepxaTtens Kaptbl

4.1. OepxaTtenb KapTbl mMeeT npaBo HasHauuTb Nob6oe 3HaveHune MUH-kopa, He NMpoTuBOpevaulee
TpeboBaHUAM, U3JOXEHHLIM B NYHKTe 2.4 HacToawmx MNpasuin.

4.2. depxaTtenb nMmeeTt npaso nposectn basoByto yctaHoBky [MNH-koga MeTogamMm, ykKasaHHbIMU B
NyHkTe 2.2 Hactoawwmx [Npasun. [epxaTenb cornawaercsa Cc TeM, 4To ucrnonb3oBaHuve uM KapTbl
BO3MOXHO TONIbKO Nocne akTmBauumu KapTbl yepe3 nposegeHune [epxatenem ycnewHon basosoi
yctaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4, [lepxaTenb 06593yeTCcs He pa3rjawaTtb 3Ha4YeHne Ha3dHavyeHHoro uM NMUH-koaa TpeTbnM NuuaMm, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn KapTtel, BazoBon yctaHoBke MNMUH-koaa n/vnun npu
N3meHeHnn NMNH-Koaa.

4.5. UN3MeHeHue TMWNH-koga oOCyLWECTBASAETCS CaMOCTOATENbHO [epxaTtenem KapTbl B yCTpOMCTBaXx
camoobcnyxunBaHms (6aHkoMaTax), B MO6UIbHOM NPUNOXEHUN B PEXUME peanibHOro BpeMeHun?1,

5. 3aknounTtenbHble NOJZIOXKEHUSA

5.1. 222baHK BMpaBe W3MeHSTb B paMKax 3akoHogaTenbcTBa Poccuitckon depepaumm HacTosiwme
Mpasuna n/vnn Tapudsbl baHka u yBeaomnsaTtb depxatens KapTbl 06 U3MEHEHUsIX nyTeM ny6JAnNYHOro
OMoOBELLEHNS: pa3sMelleHnss nHdopMaummn B noapasgeneHnax baHka n/vnm Ha oduunanbHOM canTe
BaHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/IEHUS B CUITY U3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HAacTOSLWMM NyHKTOM lMpaBun,
npeaycMoTpeH NyHKToM 2.7 Pasgena 2 «[pegMeT AOroBopa KOMMAEKCHOro obcnyxuBaHus» MNpasun
KOMMIEKCHOro o06cnyxXmneaHus.

5.2. Bo BceM, 4TO He npeaycMoTpeHO Hactodawmmn T[lpaBunamun, [lpaBuiaMm KOMMJIEKCHOMO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.

220 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
221 MyHKT n3MeHeH Mpwukasom N2 754 ot 27.08.2019
222 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHue 13223 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapaok ocywecTBNeHNUA 1IEKTPOHHOIo AOKYMeHToo60poTa
npu 6aHKOBCKOM 06cny>xuBaHun pusmnyeckux namy paéborHnnkamm PHKB BaHk (MAO)

224HacToAwuin MopsAAOK OCYLIECTBNEHUS 3/IEKTPOHHOIO [0KYMeHToob6opoTa npu 6aHKOBCKOM
obcnyxmnBaHmn dusmndeckux nuy pabotHmkamm PHKBE Bank (MAO) (nanee - Mopsgok 300)
onpeaenser MOpsAOK OCYLECTBNEHNS 3EKTPOHHOro AokymeHToobopota CropoHamu [orosopa
KoMMiiekcHoro 6aHkoBckoro obcnyxunsanusa dusmdeckux nuy, B PHKB BaHk (MAQO), Bkatoyas nopsaok
CO34aHMSa W MOAMUCAHUSA 3MEKTPOHHbIX AOKYMEHTOB, B TOM 4uC/e CBA3aHHbIX C oOdOopMieHMeM
6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHNEM AOFOBOPOB M/MNN COBEpPLUEHMEM ornepaunii C NCNOJSIb30BaHUEM
MpocTon anekTpoHHOM noanncn CTOPOH:

- B NoapasgeneHnsax baHka;

- B YaTte MobunbHoro npunoxeHmsa Cncrembl ANCTAHUNMOHHOIO A0CTyna «MHTepHeT-baHK»;

- Ha odumumnanbHoM canTe baHka B ceTn MIHTepHET www.rncb.ru;

- npu obcnyxmnsaHum KnneHtos paboTHMKamMn baHka Mo MecTy HaxoXAeHus OpraHu3auumn, C

KOTOpbIMW Y BaHKa 3ak/to4eHbl 4OroBOpbl O NPeAoCTaB/ieHNN PUHAHCOBbLIX YCYT.

Hactoawmi Mopsaok 340 B coBokynHOCTM C AHKeTol KnueHTa coctasnsieT CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo60opota npu 6aHKOBCKOM o06cny>XxuBaHumn
cunsmnuecknx nuy paborHukamm PHKB BaHk (MAO) (pnanee - CornawexHue 06 3[00) mexay
Yy4YaCTHMKaAMWN 3NEKTPOHHOr0 B3anMOAENCTBUSA B COOTBETCTBUMN CO cTaTben 3 degepanbHOro 3akoHa oT
06.04.2011 N2 63-®3 «O6 aneKTpOHHON nNognncn».

MpepnoxeHne (odepta) o 3aknoveHnn CornaweHns o6 340 npepocrasnserca KnmeHTom:

e B MOMEHT nepBu4yHOro obpaweHuna B baHk ana 3aknwoueHns [Jorosopa KOMMIEKCHOro
obcny>xnBaHusa B COOTBETCTBMU C MpaBmaaMm KOMNIEKCHOro 6aHKOBCKOro o6cnyxumBaHms,

e npu Naentndukaumm nocpeactsom ECUA M EBC B nopsigke, npeaAyCMOTPEHHOM NYHKTOM 5.8
cTatbu 7 ®egepanbHoro 3akoHa N° 115-03;

e puv NOBTOPHOM obpalleHmnn KnmeHta B baHk ¢ uenbto 3aknyeHnsa CornaweHuna 06 340 B
paMKkax AelcTBytolero [oropopa KoMMneKCHOro o6CcnyxmnBaHmnsa?2>,

Cornawenne 06 300 cuumTaeTtcsd 3akO4YeHHbIM CTOpPOHaMW C MOMEHTa NpUHATUS BbaHkoM
AHKeTbl KrnneHTa, B KOTOpOM coaepxutcs npeanoxeHue (odepta) KnaueHTa o0 3akioyeHuun
CornaweHnuna o6 340, odopMseHHON B ABYX 3K3eMnjaspax, No ogHOMY Ans Kaxgon ms CTOpoH, Mo
yCTaHoBNeHHOM baHkoM dopme, n nognucaHHom KnmeHToM co6CTBEHHOPYYHO. DaKT NPUHATUSA AHKETbI
noATBepXXAaeTcsa OTMETKON baHka 0 NpUHATUM, C YKa3aHueM AaTbl, AO/HKHOCTU M NOANMUCU paboTHUKa
baHka.

3aknodeHne u/vmnm  ucnonHeHue CornaweHns o6 200 npeacraButeneMm KnuelTa,
OENCTBYOWMM OT uMeHn KnneHta no AOBEepeHHOCTU, B TOM 4Yucie HOoTapuasabHO YAOCTOBEPEHHON, He
JonyckaeTrcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaTCS cneaytowmne TepMnHbI:

ABTOpCTBO D[] — NPUHAANEXKHOCTb DNEKTPOHHOM MOAMUCU KOHKPETHOMY (PU3NYECKOMY nLy —
YYaACTHUKY DNIeKTPOHHOIro AOKyMeHToo6opoTa B KOprnopaTUBHON MHPOPMALIMOHHON cnucteme baHka.

AHKeTa-3asBNeHMne — AHKeTa-3asB/1eHMe Ha NpeaocTaB/ieHmMe NoTpebnuTenbCcKoro/MnoTe4YHoro
KpeauTa, cogepxawas nHpopmauuto o 3aemMmuwmke/3aemwmke n Cosaemmke.

226 AoyTeHTU(PUKALMA — NpoLeaypa NPOBEPKN COOTBETCTBUSA YKa3aHHbIX KNMEHTOM AaHHbIX (B
TOM 4uCne, HO He OrpaHMYMBasiCb: AaHHbIX, NpeaoCTaBAeHHbIX Ans MaeHTndukaumm/yCcTaHoBeHUS
nnyHoctn, CpeacTtB NOATBEPXAEHUA) YHUKaNbHOMY MAEHTUdUKATOPY, NpeabsiBieHHOMY MM B baHk
npu ocywecTeBieHMn onepaumii/odopmneHnn 6aHKOBCKMX MpPOAYKTOB Ha ycnoBuax [pasun
KoMMJeKkcHoro obcnyxumeanms n B pamkax CornaweHus 06 340.

227’peHeduumnap - dusunyeckoe nuuo/opuanyeckoe NNLO/NHAMBUAYAbHbI A
npeanpuHuMmaTtens/dusmMyeckoe nuMuUO, 3aHUMaloweecs B YCTAHOB/EHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn nopsgke 4acTHOM MNpakTUMKOM, siBASOWEeecss CTOPOHOM no [JoroBopy SCKpoy
(coenku € HeABMXMMOCTbLIO) U MMetoLLee NpaBo Ha NojslydeHne AeHEeXHbIX CPeacTB, pa3MeLeHHbIX Ha
CuyeTe DcKpoy, Npu HACTyMJIeHWM OCHOBAHWM, NpeayCcMOTPEeHHbIX [oroBopoM Dckpoy (caenkm c
HeABMXMMOCTLIO).

223 MpunoxeHue f06aBneHo Ha ocHoBaHuK Mpukasa BaHka N°110 ot 16.02.2018 r. C nocneaHnMM U3MEHEHUSMN,
yTBepxaeHHbIMK Mpukasom Banka N2195 ot 22.03.2019
224 MyHKT n3MeHeH MNpwukasom N2 52 oT 15.02.2021
225 A63au n3meHeH Mpukasom N2 330 ot 13.09.2021
226 TepMuH nM3MeHeH Mpukasom N2 52 ot 15.02.2021
227 TepMuH fo6aBreH Ha ocHoBaHmm Mpukasa N2 168 ot 13.05.2021
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AenoHeHT - KnneHt - dunandyeckoe nuuo, 3aknwumBwnim ¢ benHedbumunapom AYAC c uenbto
npnobpeTeHnsa nNpaB Ha 06beKT A0SIEBOr0 CTPOMTENLCTBA, AW NINLO, K KOTOPOMY Mepewnm rnpaea no
OyAC B pe3ynbTaTe YCTYNKK NpaB TpeboBaHUIA UK MO UHLIM OCHOBaHNAM?28,

[loBepeHHbIW agpec 3JIeKTPOHHOM noutbl (Aanee — AA3I) - agpec 3N1eKTPOHHON MOYThI
KnueHTa, npeaocTaBsieHHbI UM JINYHO B BaHK npu NepBMYHOM WAW NpW NOBTOpPHOM obpalieHuun, C
uenbd noaydyeHns ot baHka MHPOPMaUMOHHBLIX NMceM NO 6aHKOBCKMM MpPOAYKTaM, MOAy4YeHUus
DNEeKTPOHHbIX AOKYMEHTOB, MONy4YEeHUsI CMPaBOK/BbINMNCOK (MPU HAIMUYMN TEXHUYECKON BO3MOXHOCTU B
BaHke) wn apyroi uHdopmMmauun, Hanpasnsemon bBbaHkom KnueHTy. [lpu Hanuunmm TEXHUYECKOM
BO3MOXHOCTU CMeHa/Ha3HayeHune [l0BEpeHHOro ajapeca >3NeKTPOHHOMW MNOYTbl BO3MOXHO C
NCNonb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB O6CIy>XWMBaHUS B paMKax 3ak/Ilo4eHHOro c KineHToMm
Jorosopa Ha obcnyxunBaHne KJIMEHTOB B CMCTEME ANCTAaHUMOHHOIO AocTyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuera sckpoy (AYAC) (manee — fQoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI A0roBOp 6aHKOBCKOro cyeTa 3CKpoy Mexay baHkoM, 3acTpOMWMKOM U [JenoHEeHTOM,
3aK/l4YaemMbil B COOTBeTCTBMM C ycnoBusmu AYAC, nonoxeHuamm O6wWux yCcnoBun OTKPbITUS U
COBepLUeHNa oOrnepauMin Mno cyeTaM 3CKPOY, OTKpbIBAeMbiM AN OCYLIECTBEHUS paACYETOB C
3acTpormKaMm No AOroBopy y4yacTus B AOE€BOM CTPOUTENbCTBE B COOTBETCTBMM C deaepanbHbiM
3akoHoM N? 214-®3 B POCCUMNCKOM HALMOHASIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
akumnoHepHoe obuwectso) N2 17.74.U (nanee — O6wue ycnosus (AYAC)).%%°

AoroBop 6aHKOBCKOro cueta 3ckpoy (caenkm ¢ HeABMXXMMOCTbIO) (aanee - [oroesop
3ckpoy (caenku C HeABMXMMOCTbIO) — AOrFOBOp, SIB/SKOLWMNCA B COOTBETCTBUM CO cTaTben 428 K PO
AOroBOpOM, 3aK/l4yaeMbiM NyTeM npucoeanmHeHus [enoHeHTa u BeHedumuymapa k O6WMM yCcnoBUSM
OTKPbITUS M COBEpPLUEHUS OMnepaumini No cyeTam 3CKPOY, OTKPbIBAaeMbIM C Liesiblo NpOBEeAEHUS pacyYeToB
no caenkaMm C HeaBUMXMMOCTblo, B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe obuwecTtBo) (panee - O6wwue ycnosusa (CAeNKM C HEABUXMMOCTLIO)),
NOCPeACTBOM MOAMUCaHUSA 3asiBfieHUS Ha OTKPbITME cyeTa 3CKpoy (CAeNKW C HeABWXMMOCTbIO),
npeaMeToM KOTOPOro sBnseTcsa oTkpbiTe BaHkom CuyeTta Dckpoy B BasntoTe Poccuinckon depepauunm
Onsl yyeta n 6/10KMpoBaHUS AeHEeXHbIX cpeacTB ([JenoHupyeMon CyMMbl), MoslydeHHbiX BbaHkoMm oT
JenoHeHTa B uensx ux nepegadn beHeduumapy npu HacTynseHMM OCHOBAHMN, NpPeaAyCMOTPEHHbIX
JoroBopoM 3ckpoy (CAeNKW C HEABWXXMMOCTbIO), KOTOpbIN cocTomT u3 O6wunx ycnosumn (caenku c
HeABMXMMOCTbIO), TapudoB baHka u 3agsneHumnt [enoHeHTa wn beHeduumapa Ha OTKpbITME
6aHKOBCKOro cuyeTa 3CKpOy, HaanexawuMm o06pa3oM 3amnofIHeHHbIX M MoAMWCaHHbIX [enoHeHTOM,
BeHedunumapom?3°,

[orosop yyactusi B foneBoM cTpoutenbcTBe (aanee — AYAC) - 40roBop, 3aK/It04YEeHHbIN
B cooTBeTCTBMU C PepepanbHbIM 3akoHOM N 214-03, cogepxawmii ycnosusa [Jorosopa 6aHKOBCKOro
cyeta ackpoy (AYAC), no KOTOpOMYy ofHa CTOpoHa 065A3yeTcs B NpenyCMOTPEHHbI AOrOBOPOM CpPOK
CBOMMU cunamu un (Unun) C NpUBNEYEHNEM APYrUX NUL, NOCTPOUTL (CO34aTb) MHOMOKBAPTUPHbLINA AOM U
(nnn) nHom 06BLEKT HEABMXMMOCTU U NOCNE NOSyYEHUS pa3pelleHns Ha BBOA B 3KCMyaTauuio 3Toro
obbekTa/aTnx 06BLEKTOB nepenaTb COOTBETCTBYHOLWUIN O6BEKT A0EBOr0 CTPOUTENbLCTBA YYaCTHUKY
[0NEeBOro CTpouUTeNbLCTBA, a Apyras cTopoHa (y4acTHUK A0SIeBOro CTpouTenbCTBa) 0643yeTcs ynnatutb
06yCnoB/AEHHYIO [0rOBOPOM LEHY WM TMpPUHSATb OOBLEKT [A0SIEBOr0 CTPOMTENLCTBA MPU  HaAN4ymu
paspelleHmss Ha BBOA B 3KCNAyaTauumio MHOMOKBapTMpHOro pgoma u (MaM) wuHoro obbekTa
HeaBUXUMoCTH. 23!

OoroBop 0 npeaocrtaB/ieHUM 6aHKOBCKONO MPOAYKTA — [0r0BOp, 3aK/OYEHHbIA Mexay
BaHkoM n KnneHToM B paMkax [JoroBopa KOMMN/IeKCHOro 06cnyXxumBaHms, Ha YCNOBUAX NpeaocTaBaeHms
KOHKPETHOro 6aHKOBCKOIro nMpoAykKTa, YCTaHOBIEHHbIX COOTBETCTBYHOLWMM lMpunoxeHunem k Mpasunam
KOMMMIEKCHOro 06CNYy>XNBaHWS, U B COOTBETCTBUM C 3aaBreHnem KnueHra.

[orosop cTpaxoBaHMsA — [0roBop, 3akstouveHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMaHMen Ans 3aWmTbl UMYLLECTBEHHbIX MHTEpPECOB KNMeHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHUA onpeaenseT eiunHble YCN0BUA CTPax0oBaHMa U NOPSAAOK B3aUMOAENCTBUA CTOPOH. 232

3aemwnk/3aemwink m CosaemMwmk - dusnyeckoe(-me) numuo(-a), 3aknwoumswee(-ne) c
BaHkoM KpeauTHbIn 4orosop.

3acTpoilMK - lOpuaMYecKkoe  NMU0-3aCcTPOMWIMK, CO34aHHOE B COOTBETCTBUM  C
3aKoHoAaTenbCTBOM Poccuimckon depgepaumm n nosnydmnBLlee B COOTBETCTBUM C DefepasibHbIM 3aKOHOM
oT 30.12.2004 N? 214-03 «06 y4actuu B AONEBOM CTPOUTENbCTBE MHOMOKBAPTUPHBLIX AOMOB U UHbIX
061HEKTOB HEABMXUMOCTM U O BHECEHUN U3MEHEHUN B HEKOTOPbIe 3aKOoHoAaTeNbHble aKTbl POCcmincKo
Qepepaunn» (panee - ®@egepanbHbli 3akoH N2 214-03) paspeweHne Ha CTPOUTENBCTBO
MHOFOKBapTMpHOro AomMa u (unm) wuHoro obbekTa HEeABMXMMOCTM, 3a WUCKIAKYEeHMEM 06BHEKTOB

228 MyHkT fob6asneH Mpukasom N2 412 ot 14.05.2020.
229 MyHKT U3MEHEH Ha ocHoBaHuu Mpukasa N2168 oT 13.05.2021
230 MyHkT nobasneH Mpukasom NQ 168 ot 13.05.2021.
231 MyHkT fob6asneH Mpukasom N2 412 ot 14.05.2020.
232 MyHkT nobasneH Mpukasom N2 398 ot 24.05.2019.
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NPOM3BOACTBEHHOINO HasHayeHus, UK NMUO, K KOTOpOMY rnepewnu npasa no AYAC no oCHOBaHUAM,
YCTaHOB/IEHHbIM AENCTBYIOLIMM 3aKOHOAATENLCTBOM. 233

3awmTta MHpopmMaLMm OT HECAaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTun,
NPOBOAMMBLIX C LUenbld NpefoTBpalleHus YTEUYKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUSA, UCKaXeHusa, wmoamdukaumm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMUSA
nHdopmauunmn, ee 6JIOKMpPOBAHUS U T. M.

3asiBneHue Ha OTKpbiTMe cueTta ackpoy (AYAC) - npeacrasnsiemoe [lenoHeHTOM B baHk
3asBneHune o 3aknoueHunn Jorosopa dckpoy (AYAC).%34

3asBneHne Ha OTKpbITUE cueTa 3CKpoy (caesikM C HeABUXXMMOCTbIO) — COCTaB/IEHHOE MO
¢dopme MpunoxeHnn 1-3 kK O6WNM ycnoBumsaM (CAENKN C HEABUXMMOCTbIO), NoANMMCaHHOE N nogaHHoe
JenoHeHTOM n beHeduuMapoM COOTBETCTBEHHO B baHK C uenbio 3aknw4deHuss [JoroBopa 3CKpoy
(coenknm c HegBMXMMOCTbBIO) NyTeM npucoeanHeHms K O6wmM ycnoBusiM (CAENKN C HEABUMXUMOCTBIO).
3asBneHne Ha OTKpbITUEe cyeTa 3CKpoy (CAENKW C HeABUXMMOCTbIO), nmoanmcaHHoe [lenoHeHTOoM, a
Takxe 3asB/ieHMe Ha OTKpblITMe c4yeTa 3CKpoy (caenkn C  HeaBMXMMOCTbIO), MoAMMCaHHOEe
BeHeduUMapoM ABNATCA HEOTbEMSIEMbBIMU YacTaMU [loroBopa IcKpoy (CAENKU C HEABUXUMOCTbIO).235

UpeHTndmMKauma - COBOKYMHOCTb MEpPOMpPUATUIA MO  YCTaHOBNEHMIO onpeaesieHHbIX
3aKoHogaTenbCcTBOM Poccuiickon ®degepaumm CBeAEHWUI O KJMEHTax, WX MNpeacTtaBuTensx,
Bblrogonpuobpetatensax, 6beHeduumapHbiX BRagenbuax W MNOATBEPXAEHUI [OCTOBEPHOCTU 3TUX
CBeAEHUIN C NUCMOJIb30BAHMEM OpPUIrMHANOB AOKYMEHTOB M (Mnn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocynapCcTBEHHbIX U UHbIX MHHOPMALUMOHHbBIX CUCTEM.

UHamBuayasnbHble YyCNOBUA - WHAMBUAYaAsNbHble YycnoBua KpeauTHOro porosopa no
COOTBETCTBYHOLWEMY BuAYy NoTpebuTenbCKoro kKpeauTa, COCTaB/ieHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBneHa baHkoM Poccuun, cornacosaHHble baHkoM u 3aeMWwWMKOM/3aeMWMKOM U
Co3aeMuWmKoM nHameuayanbHo.

KapTta - 6aHkoBckasl pacyeTHass KapTta KinueHTa, sMmuTMpoBaHHas baHkKoM, anekTpoHHoe
CPeACTBO njaTexa ANs CoOBepLIeHMs ee AeprXKaTeneM onepauni B npeaenax CyMmbl AeHEeXHbIX CPeACTB,
Haxoaswmxca Ha ero cdete. Kaprta saBnsetcsa cobcTBeHHOCTbld baHka w npepocTtaBnsieTcsas B
nonb3oBaHWe AepXaTent Ha YCAoBMSAX, onpeaeneHHblx [paBunaMm  nNpenoctaBieHUs W
MCNOMb30BaHMA 6aHKOBCKMX pacyeTHbIX kapT POCCUWACKOrO HALIMOHANTbBHOIO KOMMEPYECKOIO
BAHKA (nybnuyHoe akuumoHepHoe obuwectBo) (MpunoxeHue 4 k [lpaBuaaM KOMMNAEKCHOrO
obcnyxneaHus).

KnueHT - geecnocobHoe dusndeckoe nuuo (pesnaeHT WUaM HepesnaeHT B COOTBETCTBMU C
3aKkoHoAaTenbCTBOM Poccuiickon ®epgepaumn), gocturwee 18 net u 3aknoumnsee ¢ baHkom [lorosop
KOMMIEKCHOro 06cnyXmneaHus.

KnueHTckana ceccuma - BblgesieHHas 4dactb [porpaMMHOro komnnekca baHka, dsnsowancs
KOpnopaTUBHOM MH(POPMaLMOHHOMN CUCTEMOMN.

Koa-noarsep>xaeHue - cnyyanHbin UMGPOBOA U/ MM ByKBEHHbIM KOA, CreHepupOBaHHbIN
3N1eKTPOHHO-MPOrpaMMHbIM KOMMJEKCOM baHka v oTnpas/ieHHbIn KnuneHTy Ha [JoBepeHHbIn HoMep
MobunbHOro TeniedoHa Npu ycrnewHom ngeHTndukaumm Knmenta YnonHoMouyeHHbIM paboTHMKOM baHka
npu coctasneHmun (Co3gaHmm) U NogNMcaHmnM DNEKTPOHHbIX AOKYMEHTOB B KnneHTckon ceccumn. Koga-
noAaTBepXAeHne NCNob3yeTcsl O4HOKPaTHO ANS NOATBEPXAEHUS onepauunu.

KpeauTHbIA AOroBOop - A0roBOp, 3aK/OYEHHbIM B MUCbMEHHOW ¢dopMme Mexay BaHkoM wu
3aeMwmnkomM/3aemMwmnkom n CoszaeMLLUMKOM, B COOTBETCTBMUU C KOTOPbIM BaHk 06a3yeTca eAMHOBPEMEHHO
npenocTaBuUTb AEHeXHble CpeAcTBa B pa3Mepe U Ha YC/0BUAX, NPeayCMOTPEHHbIX AO0roBOpPOM, a
3aeMwmk ob6s3yeTcs B yCTaHOB/IEHHbIE 4OMOBOPOM CPOKW BO3BPATUTb MOJSIYYEHHYIO AEHEXHYI CYyMMYy
M ynnaTtuTb NPOLEHTHLI Ha Hee.

KpeanTHbIn AOroBOp COCTOUT U3 06WMX YCIOBUIN, YyCTAaHOBNEHHbLIX BaHKOM B OAHOCTOPOHHEM
nopsake, U UHANBMAYaNbHbIX YC/I0BUM, COrNMacoBaHHbIX U NOAMUCAHHbLIX MeXay baHKOM 1 3aeMLWwmKoM.

Knwou 3nekTpoHHOM NOANMUCU — CcouyeTaHuMe YHuKanbHoro uaeHtudukatopa m Cpeacrtea
noatreepxaeHuns (Koga-noarsepxaenus, NNH-koaa KapTbl), npeaHasHavyeHHoe Ans co3ganmsa MNpocromn
3NEeKTPOHHOM noanucn KnumeHTa B paMKkax DfEeKTPOHHOro [OKYMeHToobopoTa Ha yCioBMSX
Cornawenunsa o6 340. KnouyoM 31eKTPOHHOM MOAMMUCUA BO3MOXHO CO34aBaTb OAHY WMAM HECKONbKO
3NEeKTPOHHbIX noanuce. 23°

Mo6unbHoe yCTPOMCTBO - MOOUNbHLIN TenedoH (cMapTdOH) WMNM MHOE YCTPOWCTBO,
Haxoasuweecs B JIMYHOM Nosib3oBaHMM KnueHTa, uMelowee noakaoyeHne K MOOUIbHOM CBSA3M WU
MH(OPMALUNOHHO-KOMMYHMKALMOHHON ceTn «MHTepHeT», Ha KOTOpPOM ycCTaHoBneH HoMep TenedoHa,
3asBNeHHbIN KnneHToM B kayecTtee [JoBepeHHOro Homepa MobunbHOro tenedoHa, 1 UCnoab3yemoe Ans
HanpaBneHWs Ha Hero c HoMepa baHka SMS-coobuweHuit M creHepupoBaHHbIXx baHkom Kopos-
noaTBEPXAEHUN.

233 MyHkT fob6asneH Mpukasom N2 168 oT 13.05.2021.
234 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
235 MyHkT fobasneH Mpukasom N2 168 oT 13.05.2021.
236 MyHKT n3meHeH Mpukasom N2 1153 ot 12.12.2019.
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MepcoHanbHbIN NAEHTU(PUKALUNOHHbIKN HoMep (MWUH-koA) - nHaAnBUAYanbHbIN LMDPOBON
Ko4, npucBamBaeMbll Kaxaoh KapTe M wucnonb3yembii KnuneHTom - pgepxatenem KapTbl npwu
coBepuweHun onepaunn ¢ ncnonbloBaHnem Kaptol. B pamkax Hactoswero MNMopsagka seeaenne MNH-
Koga npusHaetcs MNpocTon aNeKTPOHHOM noanuceto KnmeHTta n aHanorom cob6CTBEHHOPYYHOM noanmncum
KnueHTa npu coBeplleHWW onepaumin/3akniovyeHnn, U3MEHEeHMKU, pacTop>XeHun [1oroBopoB O
npepocrtaBneHnn 6aHKOBCKUX MPOAYKTOB/3aKNOUEHNN, W3MEHEeHWU, pacTopXXeHUU [OroBoOpoB,
noatBepxaeHHbiXx KnueHToM - pepxartenem KapTbl, MocpeAcTBOM KOTOPOW BbIMOAHEH AOCTYN K
NOKaNbHbIM yCTpoiicTBaM BaHka??’,

MnaHweTHbIA nNepcoHaNbHbii kKoMnbiloTep (panee - nMnaHwetHbin [MK) —
ncnonb3ywwmincs B noapaspenenHmax baHka komnbioTep (MAM yCTpOMCTBO), 060pyAOBaHHbIN
CEHCOpPHbIM 3KpaHOM, MNO3BONAWMN paboTaTb Kak C MCNOSb30BaHWEM, Tak U 6e3 MCnosb30BaHMS
KNaBuaTypbl U MblWKX, NOCPEACTBOM KOTOPOro ocyuiectsasieTcs obcnyxmneaHne Knmenta B KnneHTtckom
ceccuu, B TOM ymncrne AyTeHTudmKaums n noaTBEPXAEHNE pacrnopsXeHuin/3aasneHnin Knmenta B dpopme
DNeKTPOHHbIX AOKYMEHTOB C ucrnonb3oBaHmeMm CpeacTts NnoATBepXaeHns KnveHTa.

MoanuHHoOCTb D1 - O3HayaeT, YTO AaHHbIA AOKYMEHT co3aaH B [lporpaMMHOM KOMMJiekce
baHka 6e3 oTCTynAeHUs OT NPUHSATON TEXHOI0MUMU.

MpocTas anekTpoHHan noanucb (Aanee - Mpocrasa 3IM) - 351eKTpoHHAsa No4NMCb, KoTopas
nocpeacTBOM MCMNO/b30BaHUS KOAOB, NApOsien UM UHbIX CPeACTB noaTBepXAaeT dakT hopMmnpoBaHUS
3N1EKTPOHHOM noanncn KnueHToM 1 aBnseTcs aHanoroMm cob6cTBeHHOpy4HOM noanucn KnmenTta.

MoapasaeneHne baHka - CTpyKTypHoe nogpasaeneHne baHka, ocywecTensowee oT UMEHMU
BaHka 6aHKOBCKMe onepauumu, npeaycMOTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuirckon
®denepaumnun n MNonoxeHneM o nogpasaeneHnn.

CpeacTtBo noATBEpPXAEHUS - 3/IeEKTPOHHOE WM UMHOEe CpeacTBo, MWCMofib3yemoe Ans
AyTeHTudMKaummn, noareepxaeHns (nognucaHus) SNeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro AO0KyMeHToobopoTa Ha ycnoBusix Cornawenums o6 20. CpeacTtBoM MOATBEPXAEHMUS
asnsaTca: Kog-noareepxaeHune, NNH-koa Kaptel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCMoNHAeMbIX Moaynen (nmporpamm), npoueayp u o6bekToB, obecneuymBalOLWKMX OCYLUECTBIEHME
6aHKoBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NKnL,.

YNoJ/IHOMO4YEeHHbIN paboTHuk BaHka - paboTHMK BaHka, ocyllecTBNSALWNIA B3auMOAENCTBUE
c KnneHTtoM B pamkax HacTtoawero Mopsaka npu ocyLecTB/ieHMN DNEeKTPOHHOro AoKyMeHToob6opoTa
Ha ycnosuax Cornawenuns o6 340.

YHukKanbHbii naeHTudukartop KnmeHra - annapatHo-TEXHUYECKNI O06BEKT B COYETAHUMU C
YHUKaNbHbIMW BEeMYMHAMWN, OAHO3HAYHO CBA3aHHbIN CO cBeageHnsaMM KnneHTa (og4HO3HauYHasa npmBesska
YHuKaneHoro uaeHtundukatopa KnneHTa K nepcoHasnbHbiM (B TOM 4uMC/ie NacrnopTHbIM) AAHHbIM
KnneHTa, yaocToBepsaowWwmMM NMYHOCTb KnmneHTta), onpeaensawwmnn gaHHble KnnenTta B MporpaMMHOM
KoMnnekce baHka.

LUenoctHoctb D[] - O3HaudaeT, 4TO MOCAe ero co3faHus U MOATBEPXAEHUS DNEKTPOHHOM
NOANUCHIO B coAepXXaHue He BHOCUNOCb HUKaKMX U3MEeHEHWUN.

Yar - nporpammHoe obecneyeHne, obecneymBalollee B pexuMe peasbHOro BpemeHn obmeH
Cco06LEeHMAMN B MOBUTBHOM NPUNOXEHUN K CUCTEME AUCTAaHUMOHHOMO A0CTyna «MHTepHeT-6aHk»238,

ONEeKTPOHHbIA AOKYMeHT (3[1) - AOKYMEHT B 3/IEKTPOHHOW QopMe, onpeaensiembiii B
cooTBeTCTBUM C DepepasnbHbIM  3akOHOM oT 27.07.2006 N2 149-03 «06 wHdopmauum,
MHMOOPMALIMOHHBIX TEXHOMOMNAX U O 3alunTe nHbopMaumn», NoaNNCaHHbIA DNEeKTPOHHOM NoAMUCHIO B
cooTBeTCTBUM C PepepanbHbiM 3aKOHOM OT 06.04.2011 N° 63-03 «06 371eKTpOHHOW noAnucU» U
MMEKLNA paBHYIO PUANYECKYIO CUNY C AOKYMEeHTaMM Ha 6yMaXKHblX HOCUTENsiX, nognucaHHbIMu
cobcTBeHHOpYYHOM noanucebto KnueHta. LlenocTHOCTb, MOASIMHHOCTL M KoHdMaeHuManbHOCTb D[
obecneunBaeTca cpeacTBaMu DAEKTPOHHOM NOAMNUCK, 3aLMTON OT HECAHKLMOHUPOBAHHOIO AOCTYyMNa u
cobnogeHuem ycnosuii MNMpaBua KOMNAEKCHOro obcnyxusaHuns n Cornawenuns o6 340.

SNEeKTPOHHbIA A[OKYMEHTO060pPOT - D3/MEeKTPOHHOE B3auMMoaencTBue Mexay bBbaHkom w
KnneHtoM B npouecce ero obcnyxmBaHma baHkoOM. BegeHue 31eKTPOHHOrO AOKYMeHToobopoTa B
pamkax CornaweHuns 06 200 gonycTtMMo Tonbko B KnueHTCcKon ceccum B MporpaMMHOM KOMMeKkce
BaHka.

dnekTpoHHass noanucb - MHbOPMaUMsa B I1EKTPOHHON opMe, KOTopas npucoeamHeHa K
Apyron mHdopMaumu B 3NEKTPOHHOM dopMe (nognucbiBaeMon uHdboOpMauum) uam mHbiM obpasom
CBsi3aHa C Takol nHdopMaumern n KoTtopas MCNoNb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLLero
MHMOPMaLUIO. DNEKTPOHHAs NoANMCb OAHO3HAYHO YBSA3bIBAEeT B OA4HO Llenoe CoAepxaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM W3MEHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MOAJMHHOCTU DNEeKTPOHHOM
noAanucu.

237 TepMuH n3MeHeH Mpukasom N2 52 ot 15.02.2021
238 TepMuH nobasneH Mpukasom N2 52 oT 15.02.2021
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2. NMPEAMET COIMMALUEHNA OB 540

HacTtosawmm CTOpOHbI NPULLAN K COMalleHNIO O CrieayoLWeM.

2.1. Hactosdwmm KnueHT gaet baHKy B Avue ero YNosIHOMOYEeHHbIX paboTHMKOB NOopy4YeHmne Ha
ocyuwiectBieHme oOT uMeHM KnaueHTa npu  ero ob6cnyxumBaHMM B paMKax IDIEKTPOHHOro
hokyMeHToo60poTa Ha ycnosuax CornaweHuns 06 240 pencrsmin B NporpaMMHOM Komnnekce baHka,
CBSI3aHHbIX C OTKpbITUEM/3aKpbiTueM KnneHTCKOM ceccmun, BBeaeHneM no Bbibopy KnmeHta u co cnos
KnueHTa nan Ha oCHOBaHWM MMCbMEHHOMN MHGOPpMaUMn, NonyvyeHHoln oT KnneHta B YaTte, napameTpos
onepauuin/6aHKOBCKMX MNPOAYKTOB M3 4ucna npeanaraemblx BbaHkKoOM, cocTtaBneHuem (co3paHuem)
3asBneHnn wn PacnopsiXeHui, npeaycMOTPeHHbIX pasgenoMm 4 Hactoswero [Mopsaka 240,
noanvcaHneMm WMHavBmayanbHbIX YCNOBUIA, ABASKOWWMMCSA OCHOBaHWMEM ans coBepuweHuss KnneHTom
ornepauun/3akniyeHns, U3MeHeHusl, pacTopXxeHus [OoroBopoB O npeaocTaBNeHUM OHAHKOBCKUX
NpOAYKTOB B COOTBETCTBMM C YCI0BMSAMW [MpaBua KOMMNJIEKCHOro 06CayXuBaHUS/3akntoueHuns,
N3MEeHeHUs, pacTopxeHuns KpeauTHbIX [0roBopoB/3aknodeHus [JorosopoB 2Ickpoy (AYAC) w
JorosopoB 2Dckpoy (caenku ¢ HeaABMXMMOCTbLIO) B paMkax O6wux ycnosuin (AYAC) n O6wmx ycnosui
(coenkn ¢ HeABMXXUMOCTbIO), B BUAE DNEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWMU KOTOPbIX
noaTBepaaetca Npocroii 3 KnneHtaz*,

HacTosilwee nopydeHne AencCTBYET B TeUEeHNe BCEro Cpoka AencTBma [JoroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEeHTaMu MpU OCYLLECTBEHUM DSIEKTPOHHOrO AOKYMeHToobopoTa B paMKax
Cornawenmna o6 300 ocywecrtsnserca CTopoHamMn 6e3 odopMneHuss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI 4OrOBOPUIUCL O TOM, YTO:

- wunHdopMauma B 3MEKTPOHHOM Buae, noanucaHHasa [Mpocton 3 KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3HA4YHbIM AOKYMEHTY Ha 6yMaxHOM HocuTene,
NOANMCAaHHOMY COHBCTBEHHOPYYHOM Noanucbio KnnenTa;

- wunHdopMaumsa B INEKTPOHHOM BuAe, noanucaHHas [pocton 3 YNOJIHOMOYEHHOro
paboTHuka BaHka, Npu3HaeTcs DMEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM JOKYMEHTY Ha
6byMaxxHOM HocuTene, noAnMMcaHHOMY COH6CTBEHHOPYYHOM NOAMUCHID YMOJHOMOYEHHOro
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, u4To [lpoctag 3l aBngeTca A[OCTaTOYHOM ANA MNOATBEPXAEHUS
aBTopcTBa KnneHTta/YnonHoMouyeHHOro pabotHuka baHka B OTHOLIEHMW MOAMUCAHHbBIX DAEKTPOHHbIX
JOKYMEHTOB.

2.5. CtopoHbl npu3HawT, 4To cpeactBamu [Mpocton 3l KnueHTa aBNAOTCA YHUKaNIbHbIN
naeHtTudumkaTop B cCo4veTaHMM C  Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT MNPUMEHSEMOro npu CO34aHMU U MOAMUCAHUN  DAEKTPOHHOro [AOKYMEHTa YHMKanbHOro
naeHtudmkatopa Knunenta). TpebosaHusa kK Cpeacresam NoATBEPXKAEHMS, NCNOSb3yeMbIM A1 CO34aHus
n noareepxaeHus (nNoanucaHusa) DNeKTPOHHbIX AOKYMEHTOB, Heobxoaumble nf1 COBepLleHus
onepauuvin/3akiloyeHns, MU3MEeHeHUs W pacTopxeHus [1oroBopoB O npeaoctaBieHnn 6aHKOBCKUX
npoaykToB/KpeanTHbix pgorosopoB/[orosopoB 3ckpoy (AYAC) wn [LorosBopoB 3ckpoy (caenkum c
HEeZBUXXUMOCTbI0), YCTaHOB/IEHbl BaHKOM 1 onpeaeneHbl B HacTosiweM Mopsake?49,

2.6. CTOpOHbI npu3HatoT, yTo DNEeKTPOHHbIe DOKYMEHTbI, MnoAMMCaHHbIe
KnneHtoM/YnNonHoMo4eHHbIM paboTHMKOM baHka C wucnonb3oBaHumeM [lpoctori 31 B paMkax
DNeKTPOHHOro AoKkyMmeHToo60poTa Ha ycnosuax Cornawenmnsa o6 340:

- yaoBneTBopsAlT TpeboBaHMAM caefnkM B MNPOCTOM MUCbMEHHON dopMe U BAEKyT
opuanyeckme nocneacTBus, aHanornmyHble MocneAcTBUSM, MOPOXAAEMbIM cAeNKamu,
3aK/OYEHHbIMM NyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNE MMET paBHYK HPUANYECKYID W [AOoKasaTenbHyl Ccuny
@HaNOrM4yHbiM MO COAEPXaHUIo W CMbICTY AOKYMeHTaM Ha 6yMaxHoM HocuTene,
COCTaB/IEHHbIM
B COOTBETCTBMM C TpeboBaHUSMU, MpenbsBfAsSeMbiIMM K [AOKYMEHTaM Takoro poga W
NOANMCaAHHbIM COBCTBEHHOPYYHOM noanucbio  KnneHTa/YNonHOMO4YeHHOro paboTHMKa
BaHka, n aBNAOTCS OCHOBaHMEM Ans npoBeAeHMs BaHKOM onepaunii n/wnm 3akno4vYeHus
COOTBETCTBYHOLMX AOrOBOPOB N COBEPLUEHNS MHbIX AEACTBMI NO pacrnopsxeHuto KnneHTta,
Nopo>XAatT aHasnornyHble UM npaea U obs3aHHocTM CTOpoH No [oroBopy KOMMAIEKCHOro
obcnyxxunsaHusa, [orosopaM O npefocTaBieHMn 6aHKOBCKUX MPOAYKTOB W KpeAUTHbIM
[OroBopaM M He MoryT 6biTb OCMOpPEeHbl TONIbKO Ha TOM OCHOBAHWW, YTO 3TU AEUCTBUSA He
NOATBEPXAAITCA AOKYMEHTaMu, COCTaB/IeHHbIMU Ha ByMaxXHOM HocuTene;

- MoryT 6bITb npeacTtaBneHbl B KadecTBe [0OKa3aTenbCTB, PaBHOCUIIbHbIX MUCbMEHHbIM

239 MyHKT n3MeHeH Mpwukasom N2 52 ot 15.02.2021, nameHeH Mpukasom N2168 ot 13.05.2021.
240 MyHKT n3meHeH Mpukasom N2 168 ot 13.05.2021
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JokasaTenbCcTBaM B nNopsake, nNpeaycCMOTPEHHOM 3aKOHOAATeNbCTBOM  POCCUMCKOM
depepaumn, Npm 3TOM AONYCTUMOCTb TakKMX AOKa3aTesSIbCTB HE MOXEeT OTPULATbLCS TONbKO
Ha TOM OCHOBaHWMK, YTO OHM MpenoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacrneyaTtoKk UX KOMui.

2.7. CTOpOHbI NPU3HAIOT, YTO co3aaHHble (cocTaB/ieHHble) B KNnMeHTCKoM ceccmn DNeKTPOHHbIE
OOKYMEHTbl CUMTAlOTCA CO34aHHbIMM  KAnMeHToM Ku He MoryT 6biTb MNpuU3HaHbl HE WMEeLWMMU
OPUANYECKON CUbl TONIbKO Ha OCHOBAHMM TOr0, YTO TaKOM DNEKTPOHHbIN AOKYMEHT co3aaH KnneHTtom
He COBCTBEHHOPYYHO, a Mpu coaencTBmm YMosHOMOYEHHOro paboTHuMka baHka OT MMEeHM K no
nopy4denunio KnuneHra.

2.8. CTOpOHbI MPU3HAT, YTO NPU OCYLLECTBNEHUM DNEKTPOHHOIO AOKYMEeHTO060pOoTa B paMmKax
Cornawenna o6 300 DNeKTPOHHbIN AOKYMEHT CYMTAETCs MNOAJIMHHBLIM, ecnn OoH 6bin odopMnIeH u
noanucaH 2N KnueHTa B nopsiake, yCTaHOBNEHHOM pa3zenom 3 MNopsaka 340, nocne 4yero npoBepeH
N NPUHAT K ncnosHeHnto baHkoM/npoBepeH, NpUHAT U nognucaH 2 YNonHOMo4YeHHoro paboTHuka
BaHka.

2.9. Mpu obMeHe DNeKTPOHHbIMW AOKYMeHTaMu B cooTBeTcTBMM € CornaweHumem o6 340 B
KnueHTckon ceccmm B lNMporpaMMHOM Komnnekce baHka obecneumBaeTrcs, B TOM 4uC/e, BbIMOSHEHME
cneaywowmnx tpeboBaHmii:

1) DnekTpoHHas noAnMUCb, MPUMEHSeMas B COOTBETCTBMM C Hactoawumm [lopsakom 340,
COAEPXUTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3paHve n nepefayva B baHK D/1eKTPOHHOIO AOKYMEHTa OCYLLEeCTBASETCS C UCMONb30BaHMEM
MporpamMmHoro komMnnekca baHka u B coO34aHHOM M NepefaHHOM D1eKTPOHHOM AOKYMEHTe COAEPXKUTCA
nHdopMaumsa, ykasbiBalwas Ha nMuo, OT MMEHW KOTOoporo 6bin co3gaH u nepepaH DNEKTPOHHbIN
OOKYMEHT.

2.10. CTOpOHbI MpPU3HAIOT, YTO UCMNOJIb3yeMOe B paMKax DNeKTPOHHOro AOKyMeHToobopoTa B
KnueHTCKOWM ceccum nporpammHoe obopyaoBaHue n cpeactea, umerowmecs B baHke, A0CTaTOYHbl AN
obecneyveHnsa HagexHon paboTbl nNpu npueme, nepepade, obpaboTke M XpaHeHUN MHOpMauum, a
TakXe 4114 3aWnTbl MHPOopMaumnm, obecneumsalowen pasrpaHMYeHmne 4ocTyna, WwndpoBaHne, KOHTPO/b
LeNoCTHOCTM, W cnocobbl  MOATBEpPXAEeHMs  ornepaumii  AOCTATOYHbI  ANsS  3aWwuTbl  OT
HECaHKLMOHMPOBAHHOIO A0CTyrna, BHECEHUS U3MEHEHWN, MoATBEPXAEHUS NMOANIMHHOCTU N aBTOPCTBA
DNEeKTPOHHbIX AOKYMEHTOB, a TakXe AN pa3pelleHns KOHMANKTHbIX CUTyaumin no HUM.

2.11. CTOpOHbI NpPU3HAKT, YTO IDJIEKTPOHHbLIA AOKYMEHT MOXET WMETb HeOrpaHuM4eHHoe
KONIMYECTBO 3K3EMMNSPOB, B TOM UYMCNE BbIMOSIHEHHbIX Ha MalWHOUYMUTAEMbIX HOCUTENSAX Pas3sIMYHOrO
TMna. [nsa co3aaHus AOMNOSIHUTENIbHOrO 3K3eMnasipa CyLWeCcTBYHLWero SDNeKTPOHHOro AOKYMeHTa
OCYLLEeCTBNSEeTCS BOCNPOM3BOACTBO COAEpPXaHUA AOKYMeHTa BMeCTe C D/IeKTPOHHOW noanucblo. Bce
3K3eMnAapbl DNEKTPOHHOIroO AOKYMEHTa ABASKOTCS NOA/IMHHUKAMN AAHHOMO DNeKTPOHHOro AOKYMEHTa.
MOANMHHUK DNEeKTPOHHOro AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOWMM B CNyYasX, €C/iM HU Yy KOro us
CTOpOH He CyLLecTByeT HM OAHOro 3K3eMnisipa AaHHOro D1eKTPOHHOIO AOKYMEHTa M BOCCTAHOB/IEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MNPU3HAKOT, 4YTO MNe4daTHas KonuUsa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXHOM
HOoCUTeNe He MOXET pacCLEeHMBATBLCA KaK 3K3eMnasp DNEKTPOHHOro AOKYMEHTA, @ COOTBETCTBEHHO —
Kak NoANnHHMK. ®opMa nevyaTHOM KONMK DNEeKTPOHHOro AOKYMeHTa yCTaHaBnauBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHXN AOTOBOPOB

3.1. Kpyr vy4actHukoB KjMEHTCKOM cecCum nMnpu  OCYLLEeCTBAEHMWU  DAEKTPOHHOro
AokyMmeHToo60poTa Mexay baHkoMm n KnueHToM c ucnonb3oBaHueM lMpoctor 3 coctasnsoT baHk u
KnnMeHT Ha 0CHOBAHWM 3akntouyeHHoro ¢ bankom Cornawenus o6 340.

B cnyyae 3akntouveHus [Jorosopa DCKpoy (CAENKU C HEeABWMXMMOCTbK), MpPU YCI0BUM, YTO
JenoHeHT/BeHeduumap ABNAOTCS GU3NUYECKUMU NTMLAMKN, KPYT YY4aCTHUKOB KMeHTCKOM ceccumn npwm
OCYyLLEeCTBAEHUN DNEKTPOHHOro AOKyMeHToobopoTa Mexay cTopoHamu [loroBopa DcKpoy (caenku ¢
HeABMXMMOCTbIO) C mcnonb3oBaHuem lpocton DI coctasnsaT baHk, JenoHeHT un beHedwuumap Ha
OCHOBaHMW 3akntodeHHoro ¢ bankom CornaweHuns 06 340 [enoHeHTOM W 3akntodeHHoro ¢ baHkoMm
Cornawenuna o6 300 beHedwnumapoMm. B gaHHOM cny4dyae AENCTBMS MO MNOAMUCAHUID DSIEKTPOHHOIO
AOKyMeHTa KnueHToM, onucaHHble B HacToswem [lopaake 200, BbINOMAHAT W [enoHeHT, u
BeHedwuumap.

B cnyuvae ecnun [enoHeHT/beHeduumap SBASIOTCA lOPUANYECKMMU NMUaMn/MHANBUAYASbHbIMK
npeanpuHuMaTenamm/ousndyeckMmmn nmuamMmmn, 3aHMMaoWMMNCA B YCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaumm nopsigke 4YacTHOW MPaKTUKOW, KPYr ydyacTHUMKOB KnmeHTCKoW ceccum npwu
OCYLLECTBEeHNN DNEeKTPOHHOro AoKyMeHToobopoTa Mexay BbaHkoM u KAneHTOM C MCNOAb30BaHUEM
Mpocton 2N cocTtansawT baHk n [enoHeHT/beHeduumap - dusmyeckoe MLO Ha OCHOBAHMUMU
3aKt4deHHoro ¢ bankom CornaweHnumsa 06 30 npu ycnoBmn Hannuus B baHke 3asBneHnst Ha OTKpbITME
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cyeTa 3CcKpoy, noanucaHHoro beHeduumapom/[enoOHEHTOM B COOTBETCTBUM C TpeboBaHUaMU O6WmMx
yCnoBuin (CAeNKN C HeABUXKUMOCTbIO).

3.2. KnmueHT Bnpase no ceBoeMy Bbi6opy coBepLunTb N106Y0 onepaunto/BoCcnob30BaTbCs S1t06bIM
6aHKOBCKUM NpoAYKTOM/3aKN04YNTb nobon A0roBsop, BO3MOXHOCTb OCyLLecTBeHNs
KoTOopon/npegocraBieHns baHKOM KOTOpOro/3akstouyeHus Kotoporo B pamkax Cornawenusa o6 340
npenycMoTpeHo [JoroBopoM KOMMIEKCHOro ob6cnyxmneanuns/KpeamtHelM gorosopom/orosopomMm SCKpoy
(AYyAC)/OorosopomM Dckpoy (Ccaenku ¢ HeABMXUMOCTbLIO) M HacToswmum Mopagkom 240.

3.3. MNpu coBepweHnn onepaunmn n/man 3akatovYeHnn, N3MeEHEHUN, pacTopXeHun [orosopa o

npeaocTaBneHun 6aHKOBCKOro npoaykTa’KpeautHoro gorosopa/forosopa Sckpoy (AYAC) Oorosopa
Ockpoy (caenkm € HeaABWXUMOCTbKO) B [MoapaspeneHun baHka B pamkax [orosopa KOMMIEKCHOro
obcnyxuneanusi/KpegutHoro pgorosopa/[dorosopa 3ckpoy (AYAC)/ [Lorosopa 3Ockpoy (caenkm c
HeaBMXMMoCTbio) U CornaweHusa o6 340 KnueHToM npenocraBnisieTCsd AOKYMEHT, yAOCTOBEPSHOLWNMA
JINYHOCTb, YCTAHOBJ/IEHHbIN 3aKOHOAATENbCTBOM Poccuiickon deaepaumnn, a Takxke MHble OOKYMEHTHI,
nepevyeHb KOTOPbIX onpegenserca baHkom B cooTBeTcTBMM C TpeboBaHMAMM 3aKoHoOAATENbCTBa
Poccuinckon depepaumun, HopMaTuBHbIMM akTamum baHka Poccum n ycnosumsiMM npenocTtaBneHUs
6aHKOBCKOro npoaykTtaz#,

3.4. YHuKanbHbIMM  naeHTudukatTopamm  KrnmMeHTa  KaK  yyacCTHMKA  DEKTPOHHOro
AokyMeHToob6opoTa ¢ BbaHkoM B KnuneHTckoM ceccumn gsnstotca Kapta u/vinu [JoBepeHHbl HOMep
MobunbHoro TenedoHa KnuenTta.

3.5. CocraBneHue (cosgaHme) wn noanncaHnme KnmeHToOM DEeKTPOHHbIX AOKYMEHTOB B
KAMEHTCKOM ceccmmn OCyLLecTBASETCS UCKUYMTENBbHO C NCNOJSb30BaHMeM obopyaosaHmsa baHka u npu
coaencTemm YnosHOMoyeHHoOro paboTtHmnka baHka nytem naeHtndukaunm KnneHTta no ero YHMKanbHbIM
naeHTudukaTopaMm, C AOMNOJHUTENbHOM AyTeHTudunkKaumen dyepe3 Cpeacrsa NOATBEPXAEHMUSA, a
WMEHHO:

- TMWH-koga KapTbl B /0KajbHbIX YCTpoMcTBax baHka B cnyyae, ecnm YHWKanbHbIM

naeHTMdmMKaTopoM nNpu maeHTudukaumm Knmenta B KnmneHTtckon ceccum BbibpaHa KapTa
KnueHTa;

- Kopa-noaTesepxaeHusi, CreHepMpoBaHHOINO M HarpaB/aeHHOro baHkoM Ha [oBepeHHbIN
HOMep MobunbHOro TenedoHa KnneHTa B ciiydae, ecnm YHMKaNbHbIM MAEHTUMUKATOPOM NMpu
naeHtTndmkaumm Knmenta B KnmeHTckon ceccum BbibpaH [loBepeHHbIN HOMEp MOBWUIBLHOrO
TenedoHa KnuveHTa.

3.6. YNOMHOMOYEHHbIN paboTHMK BbaHka B paMkKax 3DNeKTPOHHOro AoKyMeHToobopoTa Ha
ycnoBusax Cornawenns o6 340 ocywecTBnseTt cneaywwme gelctems B KNMeHTCKOM ceccum oT MMeHu
n No nopydeHuto KnneHrta:

3.6.1. oTKpbITUE/3aKkpbiThe KnneHTCKON ceccun;

3.6.2. 3anosHeHne 3NeKTPOHHbIX ¢GopMynspoB, pa3paboTaHHbiXx BaHKOM ANs KOPPEKTHOro
BHeCeHus no BbIbopy u co coB KnneHTa napamMeTpoB onepauuin n/mnnm 6aHKOBCKUX MPOAYKTOB U3
yncna npegnaraemoix baHkoM B pamkax [loroBopa KoMmjieKcHoro obcnyxuneaHus/KpeanTHoro
poroeopa/forosopa 3Ockpoy (AYAC)/OoroBopa 3Ickpoy (caenkm C HEeABUMXMMOCTbIO), C UENbHo
coctasneHmna (co3gaHus) OT MMEHM U no nopydyeHuto KnmeHTa DNEKTPOHHbIX [OKYMEHTOB,
NpefyCMOTPEHHbIX pasaenoM 4 HacTosuwero Mopsaka;?4?

3.6.3. 3anonHeHne u npegoctaBneHne KrnmeHTy Ha O3HAKOMAEHMEe U corflacoBaHme
NHamBuAyanbHbIX YCIOBUIA

3.7. Tocne 3anonHeHuUs YMonHOMO4YEHHbIM paboTHMKOM bBbaHka B KineHTCKoM ceccum
3N1EKTPOHHbIX (DOPMYNSApPOB AOKYMEHTOB, NpeayCMOTPEeHHbIX pa3aenoM 4 Hactoswero MNMopsaka 240 B
COOTBETCTBUM C npoueaypoin, YCTaHOBJSIEHHOM NyHKToM 3.6 Hactoswero [lopaaka 3400, w
dopmMmmpoBaHmsa TporpaMMHbIM  KOMMJIEKCOM bBaHKka DNeKTPOHHOro [AOKyMeHTa, coAepXalero
napameTpbl onepaumn/baHKOBCKOro npoaykta/KpeantHoro aorosopa/[orosopa 3cKpoy
(AyaOcC)/Oorosopa Dckpoy (CAenku C HeABMXMMOCTbLIO) U ABAAOLWErocss OCHOBaHMEM ANs NpOBeAeHuns
onepauun/3akiloyeHnsi, M3MeHeHusl, pacTopXxeHuss [orosopa O npegocTtaBneHnn 6aHKOBCKOro
npoaykTta/KpegntHoro porosopa/dorosopa 3ckpoy (AYAC)/Oorosopa Sckpoy (caenkm c
HeABMXMMOCTbIO), YNOJHOMOYEHHbIN paboTHMK BbaHka B o6a3aTenbHOM nopsiaike npefocTaBfAseT ero
KNMeHTy Ana 03HaKOMIeHUs nyTem:243

- UN3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCnoBui npoBoOAMMOM
onepauunn/npegocrasnsgeMoro 6aHKOBCKOro npoaykra/nognuceiBaembix NHOMBMAYyanbHbIX
ycnosuin B SMS-coobueHnn, HanpaBieHHOM baHkoOM Ha [JoBepeHHbI HOMep MOBMIbHOrO
TenedoHa KnueHTa;

-  U3N0XeHUsa WHdopMaunn/NHanBnayanbHbiX YCNOBUIA, BK/OYAEMbIX B DJIEKTPOHHbIN
OOKYMeHT Ha 3awmuweHHoM WEB (MHTepHeT) pecypce, AOCTYyN B KOTOPbI obecneunBaeTtcs

241 [MyHKT nameHeH lNpukasom N2 412 ot 14.05.2020, nyHKT 3.1-3.3 naMeHeHbl MNMpukasom N2 168 ot 13.05.2021
242 MyHKT U3MeHeH MpukasoM N2 412 oT 14.05.2020, naMeHeH Mpukasom N2 168 oT 13.05.2021

243 MyHKT n3meHeH Mpukasom N2 412 ot 14.05.2020, uameHeH Mpukasom N2 168 ot 13.05.2021
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ccbinkon B SMS-coobuieHnn, HanpaBneHHoOM baHKkoM Ha [loBepeHHbI HOMep MOBMIbHOrO
TenedoHa KnneHra;

- U3N0XeHUA WHdopMaunn/MIHamBuayanbHbiX YCAOBUNA, BKAKOYAEMBbIX B DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [1K.

3.8. KnueHT 0653aH BHMMaATENbHO 03HAKOMMUTbLCS C MapaMeTpaMu onepauumn/6aHKOBCKOro
npoaykta/VIHaMBMayanbHbIMKU YCIOBUSMW W, NpPU YCNOBUM UX COOTBETCTBMSA Bbibopy KnueHTa u
cornacms KnueHTa c npoBOAMMON onepauueit/saknioyaeMbiM KpeauTHbIM [0roBOpOM, MEpenTn K
noatreepXaeHuio (NoOANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIN AOKYMEHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBHO C
ncnonb3oBaHnemM [pocton 3M, dopMupyemolnnr C npuMeHeHnem Krroua 3/1eKTPOHHOW noanucw,
npeacrasnstowero cobol covetaHme YHMKaNbHOro uaeHtugukatopa m CpeacrtBa noaTBEPXAEHUSA,
HeCKOJIbkuMM cnocob6amm (no Bbibopy KnmeHTa), @ MMEHHO:

- no oTHoweHuto k Kapte KnumeHta CpenctsoMm noateepxaeHus sasnsetrcsa [MNH-koa.
®opmuposaHume lMpocton DM KnmeHTa ocyLlecTBnseTCcs NOCPpeACTBOM CUMTbiBaHMSA KapTbl
NIOKanbHbIM YCTPOMCTBOM (3/1IEKTPOHHBIM TepMmnHanom) baHka n BBoga Ha HeMm [MMNH-koaa
KapTbl;

- NO OTHoweHuw K [loBepeHHOMY HoOMepy MobunbHoro TenedoHa KnmneHta Cpeacrtsom
noaTeepxaeHus saensetca Koa-noareBepxaeHue, HanpasieHHbln baHKkoM Ha [JoBepeHHbIN
HoMep MobunbHoro TenedoHa KnueHta. dopmupoBaHme [lpocton 21  KnuneHTa
OCYLLECTBNAETCSA: NMocpeaAcTBOM BBoAa Koaa-noATBEPXAEHUNS B COOTBETCTBYOLLEM MEHIO NpPU
nepexoae Mo ccblike Ha 3awuweHHbin WEB (MHTepHeT) pecypc; npu MCMofb30BaHUU
MnaHwetHoro MK, dopmupoBaHue [lpoctoi 3 KnueHTa ocylecTBNSeTca nocpeacTBOM
BBoAa KnineHTOM B COOTBETCTBYHOLWEM MEHI0 B 0Tobpa)kaeMon Ha HeM BU3yanbHOW dopme
3 Kopa-noaTBepXAeHUs, KOTOpbl HanpaenseTca KnaneHTy Ha [oOBEpeHHbIn HoMmep
TenedoHa.

Cpok pencteua  Kopa-noaTBEpXAEHUS  OrpaHMYeH, YCTaHaBAIMBAETCA  BHYTPEHHMMMU
HOPMaTUBHbLIMKM AOKyMeHTaMn baHka. KnueHT BnpaBe oOTKasaTbCA OT MNOAMUCAHWUS DJIEKTPOHHOIo
OOKyMeHTa B Jwboir MomeHT po BBoaa [MMH-koga Kaptel wnn  Koga-noatBepxaeHus B
cooTBeTCcTBYlOWEe MeHw. [locne BBoga [IMH-koga KapTtbl wnu Kopa-noATBepXAEHUS B
COOTBETCTBYHOLLEE MEHIO, ONepauns NpuU3HaeTcs coBeplleHHo KnmeHToM n noanncaHHon Mpocton 3
KnuneHTa.

3.9. MNpoBepka In1eKTPOHHOW NOAMUCK OCYLLECTBNAETCA NyTeM npoBepkn Knwya 31eKTpOHHOM
noanucu, npeacrasnswowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HauyeHue YHWUKANIbHOro
naeHtTudmkaTopa (Npu yCnoBUM HANNMUYUSA MPUHATBIX TOCYAAaPCTBEHHbIX U MeXAYHapOoAHbIX CTaHAapTOB
6e30nacHOCTU 3HadeHue YHUKaNbHOro uaeHTudukatTopa NOAJAEXUT YaCTUYHOMY WKGPOBaAHUIO), a
TakXe MNpUMEHEeHHOoe NpW COo34aHUM DNEeKTPOHHON mnoamnmcn 3HadeHme CpeacTsBa NOATBEPXKAEHMUS,
cooTBeTCTBYlOWEro BblbpaHHOMY KIMEHTOM YHWKanbHOMY uaeHTudukaTopy, npeobpasoBaHHOMY
NporpamMMHbIM CNOCO60OM C NMpUMEHEHUEM KPUMTO-WUEHPOBAHNA B COOTBETCTBUM C YTBEPXKAEHHbLIMU B
baHke npaBunamu nHdbopMaLMOHHOM 6e30nNacHOCTH.

3.9.1. B cnyuyae Bbibopa KnneHTOM B KaudecTBe Knwouya 31eKTPOHHOMW noanucu [JoBepeHHOoro
HoMepa MobunbHoro TenedoHa B coyetaHum ¢ Kogom-noaTeepxaeHneM:

- TMpOM3BOAWUTCHA MpoOBEpKa AaHHbIX O (opMMpoBaHMM M oTnpaBke Kopa-noatsepXaeHus

onpeneneHHoMy KnneHTy Ha ero [loeepeHHbI HOMep MobunbHOro TenedoHa;

- Npou3BOAUTCS TMpoBepkKa J[aHHbIX O BBoAe 3HadeHus Koga-noATBepXAeHus B
COOTBETCTBYIOLLEM MEHIO Mpu nepexofe Mo CCbUiKe Ha 3awuueHHblin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLLEM MeHHO B oTobpaxkaemoi BulyanbHOM ¢dopme I Ha
MnaHweTHoM MK B npegenax cpoka aencremsa Koga-noaTBepXaeHUs;

- Npou3BOAMUTCS NpoOBepKa COBNaAeHUS 3HayeHU oTnpassieHHoro Koga-noaTBepXAeHus u
BBeAEHHOro KnMeHTOM B COOTBETCTBYIOLWIEM MeEHK [Mpu nepexoae Mo CCblike Ha
3awmweHHbin WEB (MIHTepHeT) pecypc wanM B COOTBETCTBYHOLWEM MeH0 B oTobpakaemol
Bu3yanbHou ¢popme 3 Ha MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnueHTOM B KauyecTtBe Knwuda 31eKTpoHHOW noanucn KapTbl B
coyeTtaHuun c NNH-konoM:

- Npou3BOAMTCS NpoBepka AaHHbiXx o0 KapTe, C¢ momowbio KOTOpon KnneHT nognucebiBaeT
DNeKTPOHHbIA AOKYMEHT;

- Npou3BOAUTCS nMpoBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-kopa, BBeAEHHOro
KnueHTtoMm.

PesynbTaTel npoBepku dukcmpytoTcs (NpOTOKONMpYHOTCA) cpeactsamMu  lMporpaMMHoro
KoMmnnekca baHka (B BuAE 3NeKTPOHHbIX >XYPHasioB, 3/EKTPOHHbLIX MPOTOKOAOB) M MOryT O6bITb
npeacrasaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTENle UM B 3/IEKTPOHHOM BMAE MpU paspelleHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3NEKTPOHHbIX XXYPHasioB/NpoTOKOSIOB
MOryT MCMNONb30BaTbCs BaHKOM B KayecTBe AOKa3aTeNbCTB B /106bIX MpoueccyasnbHbiX 4ENCTBUAX.
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3.10. Jlnuo, noanucaBsliee DNEKTPOHHbIN [AOKYMEHT, onpeaenserca no ero DAeKTPOHHOWN
NoANMCK B 3aBUCUMOCTU OT BbibpaHHOro KnneHtom Kntoua aneKTpoHHOM Noanucu.

3.10.1. B cnyyae Bbibopa KnueHToMm Kntouya 31eKTpOHHOM mognucum [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyeTaHmn ¢ KoaoM-noaTBEPXKAEHNS:

- nocpeactBoMm [lporpamMMHOro komniekca baHka onpegensetrca ceaHc odopMaeHus

DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX D1EeKTPOHHON NOANUCHIO;

- nocpeactsoM [lporpammHoro komnnekca baHka onpegenserca [OBEpeHHbIA HOMep
MobunbHoro TenedoHa KnmeHnTa, Ha KoTopbii 6bin HanpasneH Kog-noaresepxxaeHue, C
NOMOLLbIO KOTOpOro 6bin noanMcaH DNEKTPOHHbIM AOKYMEHT B OMNpeaesieHHOM CceaHce
oopMIeHNa AOKYMEHTOB;

- Ha OcHoBaHuu [oBepeHHOro Homepa MobunbHOro TenedoHa onpegensetrca KnuedrT,
KOTOPOMY MpuHaanexuT [oBepeHHbli HoMep MObUIbHOro TenedoHa 1 KOTOopblA noanucan
OaHHbIA DNEKTPOHHbIA OKYMEHT.

3.10.2. B cnyuyae Bbibopa Knnentom Kntoua anektpoHHor noanmcu Kaptel B coyeTaHum c MUH-

KOAOM:

- nocpeactBoMm [lporpamMMHOro komniekca baHka onpegensetrca ceaHc odopMaeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX D1EeKTPOHHON NOANUCHIO;

- nocpeacteoM [porpamMMmHoro komnaekca baHka onpepenaerca Kapta KnmeHTta, ¢ NoMoOLbO
KOTOpoM 6bln noanucaH DfEeKTPOHHbLIN AOKYMEHT B onpeAeseHHOM ceaHce odopMaeHus
[OKYMEHTOB;

- Ha ocHoBaHunM KapTbl onpenensetca KnumeHT, KoOTopoMmy npuHagnexut KapTta, c
NCrMoJsIb30BaHMEM KOTOPOW 6bla1 mognucaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT NpoBepku baHkoM lMpocton 3I KnueHTa noATBEpXAAET ee
NOASIMHHOCTb. D/IEKTPOHHbIA AOKYMEHT CYMTaAETCA noanucaHHbIM MNMpocton 3M1, a coaepxallascs B HEM
MHopMauns BepHon n otobpaxkarowen HamepeHus KnneHTa nocse Toro, Kak D/eKTpOHHas noanuvch
npocrtaesieHa B COOTBETCTBUM C METOAAMWM, YCTAHOBAEHHbIMM HacToswuMm MMopaakom 300, u
Haanexawmm obpasom BKIOUEHa HENOCPEACTBEHHO B COCTaB DNIEKTPOHHOIo AOKYMEHTa.

Mocne nognucaHnsa KNMeHToM COOTBETCTBYHOWEro DNEKTPOHHOIo AOKYMEHTa 3asB/ieHue n/unm
pacnopsixeHne KnmeHta mcnonHseTcd baHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBJSIEHHbIMWU ANS
WMCNOSTHEHNA AOKYMEHTOB TaKoro poja 3akoHoaaTenbCcTBOM Poccuiickon ®depepaumun, [JoroBopom
KOMMJIEKCHOro obcnyxuBaHusa 1 [JoroBopaMn o npegoctaBneHnm 6aHKOBCKMX NpoaykToB/KpeanTHbIn
AOroBop wucnosHaetca baHkoM U KAnMeHTOM B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickon
depepaunn n KpeanTHbIM OTrOBOPOM.

3.12. B noaTeBepXaeHune coBepLueHuns onepauunn/odopmieHuns 6aHKOBCKOro
npoaykTa’/3akntoueHns KpeantHoro gorosopa BaHkoM MoryT coBepluaThbCs creayowme AencTBus:

- Ha MnaHweTtHoM [K oTobpaxaetca wnHdbOpMauus, B KOTOPOM YKa3biBAlOTCA OCHOBHbIE
napameTpbl  NpOBeAEHHOM  onepauunu/npenoctassieHHOro  6aHKOBCKOrO  MpoAaykKTa,
noanucaHHble NHoMBMayaneHble YCNOBUS, coaepxallas co3gaHHble B KineHTckom ceccmum
DNEeKTPOHHbIE AOKYMEHTbl, mnognucaHHble [Mpocton 3N KnueHta wn [Mpocton 3l
YnonHoMoyeHHoro paboTtHmka baHka;

- Ha [oBepeHHbIt HOMep MobunbHoro TenedoHa KnvueHta HanpaBnsetca SMS-coobueHune, B
KOTOPOM YKa3blBalOTCs OCHOBHble MapaMeTpbl NPOBEAEHHON onepaunun/npenocTaBsieHHOro
6aHKkoBCKOro npoaykTa/noanucaHHbIX WHAWBMAYaNbHbLIX YCNOBUN W/WUAW  CCbIKa Ha
3awmuweHHbin WEB (MHTepHeT) pecypc, copepXalunn co3gaHHble B KnMeHTCKon ceccuu
DNEeKTPOHHble AOKYMeHTbl, nognucaHHble [Mpocton 3 KnueHta wn [pocton 3l
YnonHoMmo4yeHHoro pabotHuka baHka;

- Ha [JA2MN KnueHTa HanpaenseTrcs Konus nognucaHHoro D[], B KOTOPOWM YyKa3blBalOTCA
OCHOBHble  NapaMeTpbl NpPOBEAEHHOMW  onepauun/nNpeaocTtaBfeHHOro  6aHKOBCKOro
npoaykTa/nognmcaHHbix MHamBuayanbHbIX YCAOBUA WU/MNN CCbifika Ha 3awmueHHbin WEB
(MHTepHeT) pecypc, coaepXawmih co3gaHHble B K/WMEHTCKOM Ceccunm DNEeKTPOHHbIE
OOKYMEHTbI, noanucaHHble Tpocton 3 Knuenta u [lpocton 3 YNOAHOMOYEHHOrO
paboTHuka baHka.

Bce 3 poctynHbl KnuneHTy pans npocMotpa B Mo6MAbHOM NpUIOXeHMW B pasjene

«DJIEKTPOHHbIE 4OKYMEHTbI».

3.13. CTOpOHbI NPpU3HAKOT B Ka4YeCcTBe A0CTAaTOYHOro AoKa3aTeNnbCTBa, Npu paspeleHnn cropos
B CyAe, NpeabsiBneHne dannoB DNEeKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX D/1IEKTPOHHOM NoAMNUCHI0
KnueHTta/YnonHoMmouyeHHOro paboTHuka baHka. CTOpOHbl MpU3HAOT, 4TOo QopMupyeMbli BaHKOM
3NIEKTPOHHbIN apxuB, GUKCUpyOWMn dakT co3aaHuss DNeKTPOHHOro AOKYMeHTa, MNoAMMCaHHOro
Mpocton 2N KnueHTa/YnonHoOMo4yeHHOro paboTHuka baHka, pe3ynbTatbl nposBepku [Mpocton I
KnneHTa, a Takxe uHble gencrteus baHka n KnneHTa, Bktoyas nepegady DNEKTPOHHbIX AOKYMEHTOB,
noanucaHHbix MpocTton II, ABnseTca HagnexalwmM AoKa3aTebCTBOM dakTa NnoagnMcaHna u nepenaym
DNEeKTPOHHOr0 AOKYMEHTa, B TOM 4uc/ie MNpUrogHbiM 4S9 NpeabsBieHns B CyAe Mpu paspelleHum
CMNopoB..
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3.14. KnueHT wuMeeT npaBo Nonyydmtb B bBaHkKe mnedyaTHY KOMUK MOAMUCAHHOIMO UM
DNEeKTPOHHOro JAOKyMeHTa Ha 6yMaxXHOM HocuTesne, Ha KOTOpol oTobpaxalTca CBeAeHUS O
noannucaHum DNeKTPOHHOro gokyMmeHTa Mpoctoi I KnneHta. ®opMa nevyaTHOM KONUmM DNEKTPOHHOI0
JOKYMeHTa ycTaHasnnBaeTca baHKoM.

3.15. MNpu oTpuyatensHoM pesynbrate NnposBepku baHkoM MpocTton Il KnneHTa B COOTBETCTBUM
c n. 3.9 Hacroswero lMopsaka 3400 obcnyxuBaHue KnmeHTa ocywectBasieTcs ¢ (popMUpPOBAHMEM
OOKYMEHTOB Ha ByMa)KHOM HocuTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHms KnveHTa B paMKax DNEKTPOHHOro
AokyMeHToob6opoTa Ha ycnoBuax CornaweHuna o6 340, obcnyxmBaHne KnneHTa OCyLLeCTBASIETCS B
obwem nopsake, ¢ GoOpMUpPOBaAHMEM AOKYMEHTOB Ha ByMa)xHOM HocuTene.

3.17. MNMpwn odopmnenmnn Knmentom 31 B CuctemMe ANCTaHUMOHHOTO 0b6cnyxmBaHusa «NHTepHET-
6aHKk» K HeW NPUMEHSIOTCS NpaBu/ia 3/1eEKTPOHHOIO AOKYMeHToo6opoTa, U3noXxeHHble B MpunoxeHnm
6 «YcnoBua o6CNyXMBaHUSA KINMEHTOB — du3amyveckmx nuy B CucrtemMe AMCTaHUMOHHOIO A0CTyrna
«NHTepHeT-6aHK» K [paBuaaM KOMMIEKCHOro 06CnyXnBaHma244,

4. TMEPEYEHb D3JIEKTPOHHbLIX [AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO JOKYMEHTOOBOPOTA

4.1. B pamMkax DneKTpOHHOro AokyMeHToob6opoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTom
MOryT O6bITb co34aHbl B dopMe DNeKTpPOHHOro AOKyMeHTa W mnoanucaHbl [pocton 3N KnueHta/
YnonHoMouyeHHoro paboTtHmka baHka cneaywuwme 3asaBneHns/00KYMEHTbI/A40r0BOpbI:

4.1.1. 3asBneHne Ha OoTKpbITMEe BAHKOBCKOro CYeTa;

4.1.2. 3aaBneHne Ha OTKpbITMe BaHKOBCKOro BKNaaa;

4.1.3. 3asaBneHne 06 oTKpbITUM 6AHKOBCKOM pacYeTHOW KapTbl;

4.1.4. 3aaBneHne Ha NoAKAYeHNE K cucteMe «SMS-6aHKUHM»

4.1.5. 3asaBneHne Ha Nnepmogmnyeckoe nepeymncieHne geHexHblX CpeacTB;

4.1.6. 3asgBneHme Ha 3aKpbiTne 6aHKOBCKOro CcYeTa B COOTBETCTBUM C N. 5.2 YCnoBuiA OTKPbITUS
N coBepleHns onepaunn no 6aHKoBCKOMY cueTy dusmueckoro nuua (MpunoxeHne 1 k lMpaBunam
KOMMNEKCHOro 06CNyXnBaHus);

4.1.7. 3asBneHne Ha 3akpbiTue 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcrnoBui
OTKPbITUS U COBEpPLUEHUS onepauuin no 6aHKOBCKMM BKaadaMm Ao BocTtpeboBaHusa (lMpunoxeHune 2 K
MpaBunam KoMmnaekcHoro obcny>xxmnsaHusa) v n. 6.3 YCNOBUN OTKPbITUA U COBEpLUEHUS onepauuin no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 K MNMpaBuiaM KOMMNIEKCHOro 06CiyXuBaHus);

4.1.8. 3asgBneHne 06 oTkaze OT MNOAK/OYEHUS K cucTeMe «SMS-6aHKUHIM» B COOTBETCTBUU C
n. 2.2.4 YcnoBuii NpeaocrtaBneHnsa ycayr no cucteme «SMS-6aHkunHr» (MpunoxeHne 5 k lMpasunam
KOMMJIEKCHOr0 06CNy>XnBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3aaBneHune o pa3byIOKMpPOBKE AOCTYyMNa B CUCTEMY ANCTAHLUMOHHOIO AoCcTyna «MHTepHeT-
6aHk» B cooTBeTCTBMM C N. 5.6 Ycnosuit o6cny>XmBaHua KANMEHTOB — duamyecknx nuy B Cucrteme
AuUCTaHuMoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [lpaBuiaM  KOMMJIEKCHOro
obcnyxnBanus);

4.1.12. 3agBneHue Ha ynpasneHue AOCTYyNnoM B cUCTeMe AUCTaHUMOHHOIo aoctyna «MHTepHeT-
baHk» B cooTBeTCcTBMM N. 5.6 YcnoeBuit 06CnyxXmnBaHUs KIANEHTOB - GU3NYECKUX NIUL B CUCTEME
AuctaHumoHHoro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMIEKCHOrO
obcnyxxmneaHusa);

4.1.13. 3asdBneHne 0 pacTopXeHun AOorosopa Ha obcnyxumBaHue B CcUCTEME AUCTaHUMOHHOMO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBaHUSA KIMEHTOB — (PU3NYECKUX
vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasunam
KOMMAEKCHOro ob6cnyxumBaHus);

4.1.14. 3asgBneHune Ha NOAKJIIOYEHME K CUCTEME AUCTAaHLUMOHHOIo aoctyna «MHTepHeT-6aHK» B
CooTBETCTBMM C nN. 1.2 YcnoBuii o06CAyXKMBaHUA KIAMEHTOB - GU3MYECKUX vl B CUCTEME
AuctaHumMoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMIEKCHOMO
ob6cnyxumBaHus);24°

4.1.15. 3agBneHuve Ha nepuoaMYECKOEe MepeyncsieHne [AeHEexXHbIX cpeacTts «[1poueHT oT
NOCTYMN/IEHUNN>»;

4.1.16. 3agBneHne Ha OTMEHY MepuoamnmyvYecKkoro nepedymncneHns AeHexHbix cpeacTts «lpoueHT
OT NOCTYNNEHNN>»;

244 MyHkT fob6asneH Mpukasom N2 52 ot 15.02.2021
245 MyHKT nobasneH Mpukasom N2 387 ot 27.06.2018.
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4.1.17. 3asaBneHune Ha nepeodgopmMsieHme 6aHKOBCKOW pacyeTHoOM KapThl
(HenepcoHUMOULMPOBAHHON);
4.1.18. 3asBneHme Ha 3aKpblTme 6aAHKOBCKOro c4yeTa ANs COBepleHus onepauuin cC
Mcnonb3oBaHneM 6aHKOBCKOM pacyeTHOW KapTbl;246
4.1.19. 3asgBneHne Ha YMeHblUEeHNE NIMMUTA KpeauToBaHUS;
. 3aABeHMe Ha AOCPOYHOE noralleHne KkpeanTa; 24’
. AHKeTa-3a4B/1eHune;
. MHamBnayanbHbie ycnosus;
. lononHuTenbHoe cornaweHne K KpeautHoMy AOroBopy;
. 3a8BNeHMe Ha NepeyvncrieHne AeHEeXHbIX CPeACTB MO KpeaUuTHOMY AOroBopy;
. 3aaB/IeHMe Ha U3MEeHEeHWe AaTbl aHHYMTETHOrO naaTexa no KpeauTHOMY AOrOBOpY;
. 3a8BNeHne Ha npucoeanHeHne K JoroBopy CTpaxoBaHus;
. 3asBfIeHME Ha 0TKa3 O NPUCOEAMHEHUN K [JOroBOpYy CTpaxoBaHus ;248
. 3asBneHne 06 06HOBNEHNM CBEAEHUIN, NONYUYEHHbIX B pe3ysbTaTe naeHTudunkaumm;
. 3asiBNeHme — cornacuve 3aKOHHOr0 npeacTaBuUTeNs HeCOBEpPLUEHHONIETHEro K/MeHTa B
Bo3pacTte oT 14 o 18 ner?*?;
4.1.30. 3aaBneHune Ha OTKpbITUE cyeTa ackpoy (AYAC).2°
4.1.31. 3asBneHne O BOCCTAHOBMEHWM [0OCTyNa K y4yeTHOW 3anucnm B EamHOM cucteme
naeHTudmkaumm u ayteHtudbdmkaumm (ECUA);
4.1.32. 3asBneHue O MoATBEPXAEHUW JIMYHOCTM rpa)xaaHuHa B EamHOM cucrteme
naeHTudmkaumm n ayteHtudmrkaunm (ECHUA);
4.1.33. 3aaBneHuMe O perncrpaumm ydyeTHon 3anmcum B EamMHOM cucteme uaeHtTudumkaumum u
ayTeHTUdukauunm (ECUA)?5L;
4.1.34. 3aaBneHne o Ha3zHavyeHn MHOrodyHKLWOHaNbHOM KapTbl xutens Pecnybnunku Kpbim n
perMcTpauunm ydeTHon 3anncu B JInuHoM kabuHete ACOIM?52,
4.1.35. 3aaBneHne Ha npeaocTaB/ieHne crnpaBkm?>3,
4.1.36. 3aaBneHMe Ha OTKPbITUE aKKpeanTuBaZ>4,
4.1.37. 3aaBNeHMe Ha OTKPbITUE cUeTa 3CKpoy (CAeNKU C HEABUXUMOCTbIO)2>>,
4.1.38. 3aaBneHne Ha 3aK/0YeHNE AOrOBOpa apeHabl HAMBUAYanbHOro 6aHKoOBCKOro cenda
(AN KNMEHTOB — PU3MYECKUX NUL);
4.1.39. 3agsBneHue O NpoAasieHMU cpoka apeHabl nNo [JoroBopy apeHAabl MHAUBUAYANbHOMO
b6aHkoBckoro cerda (AN KIMEeHTOB — HdU3MYECKNX IuL);
4.1.40. 3agBneHne O [JOCPOYHOM pacTop>XXeHun [loroBopa apeHabl WHAMBUAYASbHOIO
b6aHkoBckoro cernda (AN KIMEeHTOB — HdU3MYECKNX IuL);
4.1.41. 3agBneHune 06 yTepe/noBpexaeHnun Knw4a;
4.1.42. 3asiBieHne 0 3aMeHe wuHamBMAyanbHOro 6aHkKoBcKoro cenda (AN KIANEHTOB -
dusnueckunx nuu);
4.1.43. AKT Bblaaun nMmylectea no JJorosopy apeHabl MHAMBUAYanbHOrO 6aHKOBCKOro cenda
(ansa KnneHToB — U3MYECKUX NuUL);
4.1.44. AKT BO3Bpata uMmyuwectsa no [oroBopy apeHAbl MHAMBMAYaNbHOMO 6aHKOBCKOMO
ceida (ans KnueHTtos — pusmnueckux nuu)2s¢;
4.1.45. 3asaBneHne Ha OTKpbITME crneumanbHOro 6aHKOBCKOro cyeTa AO/MKHMKA — (PU3NYECcKoro
nua?s’;
4.1.46. 3asBneHMe Ha OTKPbITME chneumanbHoro 6aHKOBCKOro cuyeTa AN pacyeToB C
KpeauTopaMm AOJIKHMKA — PU3MYECKOro nmua;
4.1.47. 3aABneHne Ha npefocTaB/ieHne AONOSTHUTENbHOW KapTbl HECOBEPLLUEHHONETHEMY ULy
B BO3pacTe OT 6 A0 18 ner K paHee OTKPbITOMY 6AHKOBCKOMY CYETy AN COBeplUeHUs onepauuni
MCNonb30oBaHMEeM BAHKOBCKUX PaCYETHbIX KapT;
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246 MyHKTbI 4.1.15-4.1.18 ao6aeneHsb! Mpukasom N2 639 ot 07.09.2018.
247 MyHKTbl 4.1.19-4.1.20 go6asneHbl Mpukasom N2 892 ot 11.12.2018.
248 MyHKTbI 4.1.24-4.1.27 po6asneHbl Mpukasom N2 398 ot 24.05.2019.
249 MyHKTbI 4.1.28-4.1.29 po6asneHbl Mpukasom N2 326 ot 15.04.2020
250 MyHkT gobaeneH Mpukasom N2 412 ot 14.05.2020.
251 MyHKTbI 4.1.31-4.1.33 pobasneHsbl Mpukasom N2 566 ot 30.06.2020.
252 MyHKT 4.1.34 po6asneH Mpukasom N2 669 ot 18.08.2020.
253 MyHKT 4.1.35 go6aeneH Mpukasom N2899 ot 28.12.2020.
254 Mocne TEXHUYECKOW peanunsaumm B NporpaMMHoOM Komriekce baHka, nyHKT 4.1.36 gobasneH MNpukasom N2171 oT
21.05.2021.
255 Mocne TEXHUMYECKOW peanunsaumm B NporpaMMHOM KoMmnsekce baHka, NnyHKT 4.1.37 po6asneH Mpukasom N2 168 oT
13.05.2021.
26 Mocne TexHUUECKON peanusaummn B MPOrpaMMHOM KoMmnnekce baHka, MyHKTbl 4.1.38-4.1.44 nobasneHs! Mpukasom N2247 ot
08.07.2021
257 MyHKTbl 4.1.45-4.1.46 nobasneHsbl Mpukasom N2 409 ot 08.11.2021
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4.1.48. 3asBfieHME Ha 3aKpblTUE [AOMOSHUTENbHON KapTbl M MpeKpalleHMe coBepLleHuUs
onepauuin c eé ncnonb3oBaHnem28,

N3 nepeuncneHHOro nepedyHss 3asiBfieHMin/AoKyMeHTOB/gorosopos KnmeHT B YaTe MoxeT
MHUUMMPOBaTb co3haHne B @QopMe 3DNeKTPOHHOro AOKyMeHTa 3asB/fieHue/A0KYMEeHT/4oroBsop,
KoTopoe(-bin) HepocTtynHo(-eH) KnueHTy pAns camocTtositenbHoro odopmnenms B Cucreme
AOUCTaHUMOHHOro obcnyxmneaHusa <«WUHTepHeT-6aHk», MOOMNBLHOM MNPUIOXEHUM WU YCTPOMCTBAX
camoobcnyxuBaHma baHka. [MNpuem obpaweHnin KnueHta B YaTe Ha co3gaHme DJIeKTPOHHOro
AOKYMEeHTa OCYLLEeCTB/ISIeTCS B onepaunoHHoe BpeMs paboTbl baHka. PaboTHMKoOM baHka no nopy4yeHuto
KnueHta B Yate He MoryT 6biTb CO34aHbl DNEKTPOHHbIE AOKYMEHTbI, MCMOJSIHEHME M 3aBeplueHune
KOTOpPbIX HEBO3MOXHO 6e3 nnuyHoro Buauta B [lMogpaspgeneHne baHka (Hanpumep, 3asiBNeHME Ha
odopmMneHne/nepeodopmneHme 6aHKOBCKOM pacYeTHOM KapTbl C M1aCTUKOBbLIM HOCUTENEM)?>?,

4.2. B pamMkax DneKTpOHHOro AokyMeHToob6opoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTom
MOryT 6biTb co3gaHbl B (OpMe DNEeKTPOHHOro AOKYMeHTa M nognucaHbl lMpocton DM KnueHTa
cnepyowme pacnopsiXXeHus, Mo3BONASIWME OCYLECTBUTb MNepeBOoA AEHEeXHbIX CpeacCTB B paMKax
npumeHsembix B baHke ¢dopMm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C deaepasibHbiM 3aKOHOM OT
27.06.2011 N2 161-®3 «O HauMOHaNbHOW NNATEXHOW CnucTemMe»:

4.2.1. Pacnopsi>eHne Ha pa30oBbli NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>XeHne Ha Nepnoanyeckuin nepeBos AEHEXHbIX CPeacTB;

4.2.4. PacrnopsbkeHue Ha nepuoanyveckMin MnepeBoA [AEHEXHbIX CpeacTB M0 MNpUCIaHHOMU
3a40/1KEHHOCTH;

4.2.5. PacnopsxeHune Ha nepuvoanYecKUn nepeBos AEHEXHbIX Cpeacts no  eauHoMy
NAATEXHOMY AOKYMEHTY;

4.2.6. Tllopy4yeHme Ha OTMEHY PacCropsXXeHUs Ha Nepuoanyeckmii NepeBos AEHEXHbIX
cpeacts; 260

4.2.7. Pacnopsa)eHue Ha nepeBoj AeHeXHbIX cpeacTB 6e3 oTKpbITUS cyeTta. 6!

4.2.8. NMpuxogHbllA KaccoBbI opaep;

4.2.9. PacxoaHblii KaccoBbln opaep.252

5. MPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB 3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBEAEHUI, WMHPOPMaUMM W AAHHbIX, MPU3HABaeMbIX
Mpocton DM KnueHTa;

6) He pasrnawatb W He nepefaBaTb KOMY-IMb60O cBeAeHus, WHQOpMaUUKD U [aHHble,
npu3HaeaeMble lNpocton 3l KnueHTa, XpaHUTb U UCNOAb30BaTb UX cnocobamm, obecneumsarowmmm
HEBO3MOXHOCTb UX HECAHKLMOHUPOBAHHOIO MCMNOJSIb30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHMUAeHUManbHOCTb cpeactB [pocton DI (Kak COBOKYMHOCTU
YHukanbHoro naeHtudumnkatopa (Kapta n/unu joBepeHHbliii HoMep MobunbHoro TenedoHa Knnenta) u
CpeactBa noaTBEPXAEHUSA) BO3JlaraeTcsd WUCKAOUMTENbHO Ha KnuveHTa, 4TO O3HayaeT, B TOM 4uche,
cneayoulee:

- B Cny4yae komnpomeTtaumu cpeacts [pocton DI KnmeHT o06s53aH He3amMeanuTenbHO

yBeAOMUTb BaHK O BO3HMKHOBEHUW YKa3aHHOW cuUTyauuu;

- HEeMeAJ/IeHHO NpeKkpaTUTb Ucnosib3oBaHme MpocTon 31 B cny4dae ee KOMNpoMeTauum;

- B CBSI3M C yBegomneHnem baHka o komnpomeTauum cpeacts Mpoctoin 3N KnneHTt o6a3aH B
nnceMeHHon dopMe wu3BecTUTb baHK 0 HeobxoaMMOCTM 6A0KMpOBaHUA YHMUKaANbHbIX
naeHTudmkaTopoB KnmeHta nytem nogaym COOTBETCTBYIOLLErO 3asB/I€HUS, COCTaB/IEHHOro
no ¢dopme baHka B MNMoapasaeneHun baHka, nnbo nyteM obpaweHns B KOHTAKTHbIN LEHTP
baHka.

B cnyuyae ecnu KnueHT He yBegjomun baHk o komnpomeTauumm cpeacts lpoctonm I, Bce
DNeKTPOHHble [AOKYMeHTbl, [MOoAaHHble U noAnucaHHble OT WMeHu KiueHTa nocpeacTtBoM
KOMMPOMETMPOBaHHbIX CpeAcTB NpocTon 3M, cumTaroTcs nogaHHbIMM KnneHToMm (M oT uMeHu KnuenTa),
a coBeplleHHble BaHKOM Ha OCHOBaHWMM TaKUX DNEKTPOHHbIX AOKYMEHTOB onepauuu, AenCTBUS U
[OroBOpbl CYMTAOTCS COBEpPLUEHHbIMU (3aK/IHOYEHHbIMM) OT MMeHWM M no nopydeHuto KnmeHta (cC
KnueHTtom).

KAMeHT NOSTHOCTbLIO HECET OTBETCTBEHHOCTb!:

258 MyHKTbI 4.1.47-4.1.48 po6asneHbl Mpukasom N2 463 ot 21.12.2021
259 MyHKT n3MeHeH Mpwukasom N2 52 oT 15.02.2021
260 MyHKT n3meHeH Mpukasom N2 553 ot 01.08.2018
261 MyHkT fob6asneH Mpukasom N2 1153 o7 12.12.2019
262 MyHKkTbl 4.2.8 - 4.2.9 nobasneHbl Mpukasom N2 643 oT 04.08.2020
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- 3a BCe pJeicTeus, coBepwaemble KnuMeHTOM B npouecce o6bMeHa DNeKTPOHHbIMU
AOKYMeHTaMM1, nNoanncbiBaeMbiMM DNEKTPOHHOW NOAMUCHIO;

- 3@ [AOCTOBEpPHOCTb M aKTyasibHOCTb BCeX cBefaeHul (B TOM 4uucne [JoBepeHHOro Homepa
MobunbHOro tenedoHa), coobwaembix KnneHToM baHKy npu 3akalOUYeHUU U UCNOSTHEHWUMU
Cornawenuns o6 340;

- 3a obecneyeHme 6ezonacHOCTM MoO6UNLHONO YCTPOMCTBA, HA KOTOPOM YCTaHOBJIEH
JoBepeHHbI HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeeT npaso:

a) nepenaBaTb baHKy B paMKaxX Df1eKTPOHHOro AOKyMeHToobopoTa Ha ycnosusax CornaweHus

06 300 DneKTpoHHbIE AOKYMEHTbI, noanncaHHble Mpocton 3N KnneHTa, B COOTBETCTBUM C MeEpPEYHEM,
yCTaHOBNEHHbIM pa3aenoM 4 Hactosawero Mopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm o6pa3zoM o0dOpMAEHHbIE MNe4yaTHble KOMUU DIEKTPOHHbIX
OOKYMEHTOB Ha ByMa)KHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyrn BaHka v nomowb npu paboTte C DNEKTPOHHbIM
nokyMmeHToo60poTOM B paMkax CornaweHusa o6 340;

r) KnueHTt Bnpase pactoprHyTb Cornawenne 06 340 B cnyyae Hecornacusi ¢ uasmeHeHnem baHka
HacToswero Mopsaka 240, nncbMeHHO yBegoMms 06 3ToM baHK 40 nCTeuyeHns cpoka, yCTaHOBIEHHOIO
noan. «A» n. 5.4 Hactosawero MNMopsaaka 340. B cnyyae HenonyvyeHnss BaHKOM A0 BCTYN/IEHUA B CUY
Mopsaka 2400 Cc M3MeHeHUsIMKU NMUCbMEHHOro yBegomneHmns KnmeHta o pactopxeHun CornaweHus ob
20 baHk cumMTaeT 3TO BblpaxkeHnem cornacusa KnveHta ¢ nameHeHnsMmn Hactosawero MNMopsaaka 240.

5.3. baHk o6a3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNIeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu ycnoBuu Hagnexauwero odopMaeHns n coaepxaHus DNeKTPOHHOro AOKYMeHTa, NpaBuMibHOCTU
MpocTon 20;

6) okasbiBaTb YC/AYrM MO KOHCYNbTUpPOBaHMO KrnumeHTa M okasaHulo coaenctemsa (MOMOLLK)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMeEHTO060poTOM B paMkax CornaweHuns 06 240;

B) BblAaBaTb KAneHTy No ero 3anpocy Haanexawmm obpasoM odopMaeHHble NeYaTHble Konum
DNEeKTPOHHbIX AOKYMEHTOB Ha OyMaxHOM HocuTene, Ha KOTOpbIX oOTobpaxatoTcs CBeAeHUus O
noannucaHnum DNEeKTPOHHbIX A0KyMeHTOoB lMpocTton 3l KnmneHTa.

5.4. baHK nMeeT npaBo:

a) oTkaszaTb KnueHTy B npueme DNeKTPOHHOro AOKYMeHTa Ha ycnosuax CornaweHusa o6 240,
B C/lyvae:

- eC/IM UCMNOJIHEHWE DNIEKTPOHHOIO AOKYMEHTa NpOTUBOPEYUT 3aKoHOAATENbCTBY Poccuimnckom

Qepepaunn n/mnn ycnosmam [orosBopa KOMMNAEKCHOro 06CnyXuBaHUS W HacCTosALWEro
Mopsgka 300, a Takke B MWHbIX CAy4yasX, YCTaHOBJ/IEHHbIX [AENCTBYHOLWMM
3aKOHOAATENbCTBOM;

- eC/IM UCNOJIHEHME TaKoro S/1EKTPOHHOr0 AOKYMEHTA COMNpsXeHo ¢ o6a3aTenbcTBoM KnuveHTa
no npeaocTaBNeHUD [OKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickol
®epepaumnn (B TOM Yncae BaMKOTHbIM 3aKOHOA4ATENLCTBOM);

- ecnu TpebyeTcs npepocTassieHre B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKOM
depepaumn  OOKyMeHTa, SBASOWErocs OCHOBaHMEM ANs COBeplleHMs  orepaunu,
ob6ocHoOBbIBalOLWeEro cyTb NpOBOAMMON onepauumn;

- B WMHbIX CNy4asX, YCTaHOBJIEHHbIX AENCTBYHOLWNM 3aKOHO4ATENbCTBOM; 263

6) NpUOCTaHOBUTb WMCMNOSIHEHWE DAEKTPOHHOr0 AOKYMEHTa B C/ly4vae, ecim B npouecce ero
ncnonHeHna 6yaer ycraHoBieHa Heo6XoAMMOCTb B NMpeAoCTaBNEHUMN AOMNONHUTENbHbLIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMeEHTa npeaocTaBneHns KiMeHToOM Taknx AOKYMEHTOB;

B) B C/lyyae BbISBNE€HUS MNPU3HAKOB HapylleHus 6e30nacHOCTM WAWM MOLEeHHW4YecTBa npu
OCYLLECTBNEHNMN ANCTAHLMOHHOrO 6aHKOBCKOro 06CNy>XWBaHUS BpPEeMEHHO TMpeKkpaTuTb MNpueMm u
NCNOSTHEHNE DNEKTPOHHbLIX AOKYMEHTOB, nepegasaeMblXx KnneHToMm B BaHk v noagnucaHHbiX MpocTomn
oI KnuneHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopaagka 3400, B cnyyae BO3HUMKHOBEHUS Yy BaHka noAo3peHui, 4yTO onepauuu,
ocyuwectBnsiemble KnneHTtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumm
(OoTMbIBaHMS) [OX0A0B, MOAYYEHHbIX MNpPecTynHbiM nyTeM, GUHAHCMPOBAHUS TeppopusMa U
bMHaAHCMpPOBaHNA PacnpoCTPaHEHMS OPYXKUS MAcCOBOr0 YHUUTOXeHUS ;264

A) B OAHOCTOPOHHEM MOPSAKE MPUOCTAaHOBUTb AencTBMe Nmbo pactoprHyTh Cornawenumne 06 340
B Cny4yae BO3HWKHOBEHWA Yy BbaHka noao3peHuit, 4To onepauun, ocywectensieMble KnmMeHTOM Ha
ycnosusix Cornawenumss o6 300, coBepwalTcs B uenax neranmsaumm (OTMbIBaHUS) A0X0A40B,

263 MyHKT naMeHeH Mpwukasom N2 387 oT 27.06.2018
264 MyHKT AobasneH Mpukasom N 387 ot 27.06.2018
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NOSIYYEHHbIX  MPeCTYMHbIM nyTem, dunHaHCHMpoBaHna  TeppopuaMa M  dUHAHCMPOBAHUS
pacnpoCTpaHEHUS OPYXWUSA MAaCCOBOr0 YHUUTOXEHUS . 25>

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXalwmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
MpocTon 3N KnueHTa B paMKax DfIeKTPOHHOro AOKyMeHToo60poTa ¢ baHkoM Ha ycnoBusx CornaweHus
06 240. MoanucaHue KInMeHTOM DNEeKTPOHHOro AOKYMEeHTa CBMAEeTeNbCTBYeT 06 0CBEeAOMIEHHOCTU
KnueHTa 0 cogep>XaHnu AaHHOIo D/1eKTPOHHOr0 AOKYMEHTa MU O NOJSIHOM M 6€30roBOpPOYHOM COornacum
C HUM U1 gBnaeTca pacnopsxeHmem KnueHTa baHKy Ha npoBefeHMe yKa3aHHbIX B D/IEKTPOHHOM
OOKYMeHTe onepauunii/coBeplueHne 4eNCcTBUIA NO 3aKTIUYEHUD, N3MEHEHWIO, PACTOPXXEHUIO AOrOBOPOB
(cornaweHnin) ¢ baHkoM B paMkax [loroBopa KOMMIIEKCHOrO 06CNyXMBaHUS, 3aK/JOYEHHOro Mexay
BaHkoM un KnueHToM.

5.6. Hactosawum KnmeHT noaTBep>XAAeT, 4TO OH MOHMMAET M cornawaeTcss C TeM, 4To CeTu
onepaTopoB COTOBOW CBSA3W SABNAKOTCA He3alMLEHHbIMW KaHasnaMu CBSI3U, M COrnallaeTcs HeCcTu Bce
PUCKUN, CBSA3aHHbIE C BO3MOXHbIM HapyleHMeM KOHMUAEHUMaNbHOCTM M LEeNOoCTHOCTM MHGOopMauum
(BO3MOXHbIM HECAaHKLMOHMPOBAHHbIM AOCTYMNOM TPETbUX SNL) NPU ee nepedadye nocpeacrtsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c nmcnonb3oBaHMeM onepaTtopa
COTOBOM CBSA3MW.

5.7. BbaHk  He HeceT OTBETCTBEHHOCTMU 3a ybbITKN, BO3HUKLWINE BCNeaAcTBue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHMNSA TPETbMMU NLAMU AeNCTBUTENbHbIX KoaoB-noaTBepXAeHWM
KnneHta u/vnn MobunbHoro ycrtpoiictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMaumsa, nepenasaemas
nocpeacTBOM CETEeN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIi HOMep MO6unbHOro TenedoHa
KnueHTa, CTaHeT M3BECTHOM TPETbMUM NMLaM B cny4vyae HegobpoCOBECTHOIO XpaHEHUS U UCMONb30BaHMS
KnneHTtoM MobumnbHOro ycTpoicTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Clly4ae BO3HUKHOBEHUSA O06CTOATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTpons baHka, a Takxe BO3HMKHOBEHUS KaKUX-NnMbo aBapuiiHbIX cuTyauui, cboes B
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKUX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO ChopaM W pasHornacusiM, BO3HUKAKOLWKMM Mexay
KnneHToM n onepatopamMu CBA3U, B TOM YUCSIE HE HECET OTBETCTBEHHOCTM 3a Ka4yeCTBO CBSA3M.

5.11. HactoawmMm KnueHT noaTBepXaaeT, 4ToO OH MNOHMMAET W cornawaeTtcad C TeM, 4To
HanpasseHue 3[ Ha OADIN ocyLwecTBnseTcs No He3awmMeHHbIM KaHanaM CBA3U, U cornawaeTcs HeCTu
BCE PUCKWU, CBSA3@HHbIE C BO3MOXHbIM HapyLleHneM KoHpunaeHumManbHOCTU U LenoCTHOCTU nHdopMaLmm
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM A4OCTYNOM TPETbUX SINL).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynampoBaHo HacToswmMm Mopsakom 340, CTOpOHbI pYKOBOACTBYOTCS
Mpasnnamm KOMMNAEKCHOro obcnyxmnBaHus 1 3akoHogaTenbCTBOM Poccuiickon Gegepaunn.

6.2. PactopxeHune Cornawenumss o6 D00 ocywecTBNsSeTcd Ha OCHOBAHWUM MMUCbMEHHOIO
3aaBneHusa KnmeHTta, COCTaBAEHHOro 1 nogaHHoro MM B baHk no dopme MNpunoxeHnsa 9 «AHKeTa» K
MpaBunam KoMmnaekcHoro obcnyxuBaHus. baHk umeeT npaBo pactoprHyTb CornaweHue o6 340 B
OAHOCTOpPOHHEM nopsake, npeaynpeans o6 3ToM KnneHTa nnucbMeHHO He MeHee 4yeM 3a 10 (JecaTb)
KaneHaapHbIX AHen Ao npeanonaraeMon aatbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pacTopxeHus CornaweHus 06 30 DNeKTpOoHHbIN OKYMEHTO060pOT Mexay baHkoM
n KnueHtoM B pamkax CornauweHusa o6 9710 He ocyllecTBnsaeTca?%s,

6.4. lMNMpwn pacTtopxeHun [loroBopa KOMMAEKCHOro 6aHKOBCKOro ob6Ccny>XnBaHus, 3akno4eHHOro
mMexay BbaHkoMm u KnueHnTtoMm, genctBume CornaweHus o6 30 aBTOMaATUYECKWM MpeKkpalaeTcs U
DNeKTPOHHbIN AOKYMEHTO060poT Mexay CTOpoHaMu He OCYLLEeCTBSeTCS.

265 MyHkT fobasneH Mpukasom N2 387 oT 27.06.2018
266 MyHKT n3meHeH Mpukasom N2 52 oT 15.02.2021
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MpunoxeHue 14257 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbiMJiaT NPU BO3BpaTe YacTu 3aTpavyeHHbIX CpeacTB
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

Hactoawme [paBuna npenocTaBfieHMs BbiMAaT MNpU  BO3BpaTe YacTM 3aTpadeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTblo lMpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHus dusmdecknx nuy B PHKB BaHk (MAO)
(nanee - lpaBuia KOMMIEKCHOro obcnyxuBaHus). MNpaBuna onpeaensitoT NopsAoK HauUCAEHUs U
BbinnaTbl baHkoM [epxaTtensMm KapT AeHEeXHbIX CPeAcTB, KakK BO3BpaT 4YaCTW 3aTpayeHHbIX CPeacTB
npwv NnposeAeHnn onepaumn 6e3HanmMyHoON onsaTbl TOBAPOB M YCAYT, U PEry/INpPYOT OTHOLIEHUS MexXay
BaHkoMm n [epxatenssmMu KapT, BO3HMKalLWME B CBS3M C OCYLLECTB/IEHMEM CTOPOHAMM YyKa3aHHbIX
ornepauui.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX CcpeacTs, 3aTpayeHHbiXx [epxatenem Kaptbl npwu
coBepweHnn PacxogHbix onepaumin, Ha Cuer B pybnax Poccuitckon ®eaepaunm B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Oep>xatenb KapTtbl — KnneHTt BaHka - pusmnyeckoe nmuo, Ha nMsa kotoporo baHkom BbeinylleHa KapTa,
npegoctasneHHas Kk CYeTy, C KOTOPOro ChMCbIBalOTCA CyMMbl PacxoaHbix onepauun.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTyYeTHbIW nepuopa - KaneHAapHblA Mecsl, B TeYeHWe KOTOPoro CyMMbl PacxofHbix onepauui,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BMAe BbinnaT Bo3BpawaeT Ha CueT KapTbl [lepxaTensa yacTtb AeHEeXHbIX CPeACTB, 3aTPayYeHHbIX Mpu
coBepleHnn PacxoaHbix onepauuii B TedeHuMe OTUYETHOro nepmoaa, B COOTBETCTBUU C YCIOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauusa - ornepauus, coBeplieHHas [epxxateneMm KapTbl ¢ ncnonb3oBaHneMm KapThbl
W/Vnn ee peKBU3UTOB, BNeKyllas CNnCaHWe AEHeXHbIX cpeacTtB co CueTa, Mo KOTOpoMy BaHKoOM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacueTtHasi 6a3a - cymMa PacxogHbix onepaunin, cnmcaHHbix co CyeTta B TedeHme OTUeTHOro nepmoaa,
3a Bbl4eTOM onepaumnii Bo3epaTta (0OTMEHbl) CTOMMOCTU TOBApPOB U YCAyT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

CueTt - 6aHKOBCKMUI CYET, OTKpbiBaeMbln baHkoM [JepxaTento KapTbl AN yyeta AeHeXHbIX CpeacTB No
onepauusM, coBepllaeMbIM C UCNOMb3oBaHUeM KapTbl U/Mnn ee peKkBU3NTOB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe aMUTUpPOBaHHble BaHkoM KapTbl, Tapndamu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTbl B BUuAe KOIMUYECTBEHHbIX U Ka4eCTBEHHbIX TpeboBaHU K onepaumsam, NpoBoAMMbIM [lepxxaTenem
C ucrnonb3oBaHueMm KapTbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHoro nepuoga baHkoMm npousBoAUTCS: pacdeT obueli cyMMbl BbinnaTol
3a OTYeTHbI Nepuoa Mo UToraM aHanmsa BCeX MpPOBeAEeHHbIX C Mcrnosb3oBaHWeM KapTbl onepauui,
BblsiB/leHME PacxoAHbIX onepauunii, noacyet PacyeTHol 6a3bl 3a OTYETHbI Nepuoa.

3.2. PacuyeTHas 6a3a onpeaensieTca baHKOM 3a kaxablii OTYETHbIN Nepuoa Ha OCHOBAHUM PacxoAHbIX
ornepaumin, coBepluieHHbIX B OTYeTHOM nepuoge. K PacxogHbiM ornepaumsiM OTHOCATCS onepauuu,
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COBEpLLUEHHbIE C UCNOoNb30BaHneM KapTbl (pekBN3MTOB KapThbl), CBA3aHHbIE C OMNaTol TOBApOB U YCAYT,
33 UCK/TIIOYEHNEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBeplleHus nnatexen (Hanpumep, onaarta COTOBON CBA3M, KOMMYHaslbHbIX YCNYr, Ha0roBbIX
naaTexen, nnartexen B 6rogxeT, 1 T.M.);
- NepeBOAOB AEHEXHbIX CPeACTB NOCpeaCcTBOM ANCTAHUMOHHOro 6aHKOBCKOro obcnyxmeaHus, B
T.4. yepe3 gpyrne 6aHku, Ha H6aHKOBCKME cyeTa PuU3NYeckux mn (Mnm) LpuandecKknx nuu
(nepeBoabl N0 HOMepPY KapTbl, NepeBoAbl CO cYeTa Ha CYET U T.M.), MOMNOJIHEHNE SNTEKTPOHHbIX
kowenbkoB («AHaekc.deHbrn», WebMoney, Platezh.ru v 1.4.), NOKYNKN AOPOXHbIX YEKOB,
notepenHbix 6MNeToB, UeHHbIX 6ymar, obnuraunii, MOHET, CAUTKOB AparoueHHbIX MeTasoB,
MOKynKa BanoTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHeET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocraBnenHus nHdopmMaunm o tune
onepauun Toproson opraHusauuven n/mnm 6aHkom-skBanpepom, PacxogHas onepaumsa MOXeET nonagatb
B MICKJTIOMEHWNS M He yunTbiBaTbCs B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTW 3a HEKOppeKTHOoe npeaocTaBsieHMe uHboOpMaumm o Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. Cymma Bbinsiatbl paccunTtbiBaeTcs kak pasmep CraBku CASH BACK ot PacuetHoit 6a3bl,
HO He 60Js1ee ycTaHOBJIeHHOro JiumuTta Bbinnartbl 3a KaxxAablii OTUETHbIN Nepuog.
3.6. BaHk nepeuncnsaetr cymmy Boeinnatel Ha Cuyer KapTbl, C WCNO/b30BaHWEM KOTOpOWN/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exxeMecsa4Ho, He No3aHee nepBoro paboyero AHSA MecsaLua, CeayloLWero 3a OTYETHbIM.
3.7. B cnydyae ecnn baHKOM YyCTaHOB/IeHbl YCNOBMS oOcylwecTsneHma Bbeinnat, Bbinnata
OCYyLLeCTBASETCS Npu BbiNonHeHnn Jepxatenem KapTbl yC/10BMA B NONHOM obbeMe.
3.8. YBepomneHue [epxatensa KapTbl 0 NOCTynuBLIEN Bbinnate nponssoamTcs:

- nyTeM CaMOCTOATeNbHOro noaydyeHus Jepxatenem KapTbl exeMmecayHon BbinMckn no CueTty B
cncteme «MHTepHeT-baHK», coaepykallien, B TOM 4uucne, nMHbopMaumio no NpomsBeaeHHbIM
BbinnaTawm;

- npwu nnyHoM obpaleHun Oepxatensa KapTel B nogpasaenerHme baHka.

4, 3aKnoumnTesibHble NOJIOXKEHUNA

4.1. baHk ocTaBnsier 3a cobom nNpaBO OCYLECTBAATb MepepacyeT OWMBOYHO HaUYMCEHHbLIX CYyMM
Bbinnart.

4.2. 2%®baHK BrNpaBe WM3MEHSTb B paMkax 3akoHozaTenbCcTBa Poccuiickoi depepaunmn HacToswme
Mpasuna w/wnn Tapudbl BaHka n yBeaoMnaTb [epxatensa 06 u3MeHeHUAX nyTeM MNy6/AnyHOro
oroBeLleHns: pasMelleHns MHdopMmauum B noapasgeneHuax baHka n/wnu Ha oduumanbHOM web-
canTe baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

I'Iopﬂ,qox BCTynnaeHuna B cuny VI3MeHeHVIl7I, YKa3aHHbIX B HAcToALWeEM NYHKTE, YCTAHOBJ1IEH MNMOJIOXXEHUAMU
nyHkTa 2.7. pa3gena 2 «[lpegMeT goroBopa KOMMAEKCHOro ob6cnyxuBaHusa» NpaBus KOMMNIEKCHOro
obcnyxumneaHus.

4.3. Bo BceM, 4TO He npeaycMoTpeHO Hactoawmumm [lpasunamu, [lpaBunaMm KOMMIEKCHOrO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHne 1526° k «[MpaBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndeckmx nmy B PHKB Bank (MAO)»

MopsaaoK oCcylecTB/IEHUNA 3JIEKTPOHHOIO AOKYMEHTO060poTa Npu ANCTAaHL{NOHHOM
6aHkoBCKOM 06cny)xnBaHmm pusmndyeckux nuy B PHKB BaHk (MAO)

HacTtoawmin Mopsiaok OCyLLeCTB/IEHUS 3/IEKTPOHHOIO AOKYMEHTO060poTa npu ANMCTaHUMOHHOM
6aHkoBckOM obcnyxumBaHum dusndecknx numy B PHKB BaHk (MAO) ytpatun cuny ¢ 22.02.2021 Ha
ocHoBaHuu lMpukasa ot 15 deBpansa 2021 roga N°52.

Bce KnueHTtbl, 3aknoumBwme CornaweHume o6 3/1eKTpOHHOM AO0KyMeHToobopoTe npwm
OVNCTaHUMOHHOM 6aHKoBCKOM obcnyxuBaHum dusmndeckmnx nuy B PHKB bank (MAO) B pamMkax M Ha
ycnosusax JloroBopa  KOMMJIEKCHOro  obcnyxuBaHusi, Hactosiwero [lopsigka, npoaosmkakT
obcnyxuneaTtbca B baHke Ha YcnoBusx MNMpunoxeHnsa 6 «YCnoBus 06CnyXnBaHUs KIMEHTOB-HOU3NUYECKUX
WL B cUCTeMeE AUCTaHUMOHHOIO agocTtyna «MIHTepHeT-6aHK»» K [TpaBniaM 1 CUMTaOTCA 3aK/II0UMBLUNMMU
c baHkom CornaweHne 06 ocywecTBNEHUM 3NEKTPOHHOro AOKYMEHTOoobopoTa npu 0b6CnyXmBaHUK
dusmueckux nmy B CuctemMe AUCTAaHUMOHHOIO Aoctyrna «MHTepHeT-6aHK» B pamMkax [MpuioxeHusa 6
«YcnoBus 06CNy>XMBaHUA KIMEHTOB-(PU3NYECKNX TUL, B CUCTEME AUCTAHLMOHHOIo goctyna «MHTepHeT-
6aHk» K lMpaBunam.
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MpunoxeHue 16279 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmx nuy B PHKB BaHnk (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTosilime YcnoBus OTKPbITUA U 06CITYXUBaHUS creumanbHoro 6aHKOBCKOro cyeTa ydacTHUKa
3aKkynku (manee - Ycnosus) onpenensitoT obuiMe yCnoBUS OTKPbITUS U COBEPLUEHMS onepauuin no
crneuranbHoMy 6aHKOBCKOMY CUETY ydacTHMKa 3aKynku B baHke.

Ha ocHoBaHuu [lorosopa cneumanbHoOro 6aHKOBCKOro cyeTa ydacTHMKa 3aKynku baHk oTKpbiBaeT
Y4yacTHUKY 3aKynkn CneuvanbHbli 6aHKOBCKM CYET y4YaCTHMKA 3aKYMKW AN 3a4MCNeHNs AEeHEXHbIX
CpeacTts, BHeECEeHHbIX B KayectBe obecneyeHns 3asBKM Ha y4yacTue B  DJIEKTPOHHOM
npoueaype/3aKkpbITOlM 3/IEKTPOHHOM nNpoueaype B nopsake, npeaycMoTpeHHoM deaepanbHbiM 3aKOHOM
N944-d3, n ocywectBnseT obcnyxmnBaHme CneunanbHOro cyeTa yyacTHMKA 3aKyMnKn B COOTBETCTBUM C
MpunoxeHnem 1 «YCnoBMUSA OTKPbITUS U COBEpPLUEHUS ornepaunii no 6aHKOBCKOMY cyeTy (pU3n4ecKoro
nvua» K MpaBmnaM KOMMNEKCHOro 06CiyXunBaHMsA C 0CO6EHHOCTSIMU, YCTAaHOB/IEHHbIMU HACTOSLWNMU
YcnosusiMu,

JoroBop crneumanbHOro c4yeTa YydyacTHMKA 3aKynku onpeaenser nopsaok  OTKpbITUS,
obcnyxxmneaHna v 3akpblTna CneumanbHOro cyeTa yvyacTHUKa 3aKyMnKW, a TakXe yC/ioBUS U NOpsSAoK
nposeaeHuns onepaumi no CneunanbHoOMy cuety yyacTHUKa 3aKynku, B T.\u.
6nokupoBaHusa/npekpalleHns 6nokmposaHus BaHKOM aeHexHbIX cpeacTB Ha CneuuanbHOM cyeTe
yyacTHMKA 3aKynkm B UuUenax obecneyeHns 3asaBOK Y4yacCTHMKA 3aKyMKM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

1. TepMuHbl M onpeaeneHus

BbnoknpoBaHme - ocyllecTBiieHne baHKOM B COOTBETCTBUMWM CO cTaTben 44 denepanbHOro 3akoHa
N°44-®3 orpaHnyeHns nNpae Y4yacCTHMKA 3aKYNKWU N0 CBOEMY YCMOTPEHMIO pacnopsiXaTbCA AEHEXHbIMU
cpeacTeamu, Haxoaswmmmuca Ha CrneumanbHOM cyeTe YyacTHMKa 3aKyrnku, B pasMmepe obecneyveHus
COOTBETCTBYOLWEN 3asiBKN Ha y4YacTMe B DNIEKTPOHHOM npoueaype/3akpbiTON 3/IEKTPOHHOW nNpouenype
B TEYEHMEe CPOKa, YCTAaHOB/IEHHOrO B COOTBETCTBUU C TpeboBaHUAMK cTaTbu 44 OenepanbHOro 3akoHa
N° 44-03. bnokupoBaHue/npekpalleHMe BrnokupoBaHusa ocyuwecTengerca baHKOM Ha OCHOBaHUK
nHdopmaumm, nonydeHHon ot O3 B coOTBETCTBMM C ycnoBusamm CornaweHums 0 B3auMoAencTsumn,
noanuvcaHHoro mexay baHkom n O3[1, B nopsiaKke U B CPOKU, YCTaHOBNEHHble DefepanbHbIM 3aKOHOM
Ne 44-03.

Aorosop cneunanbHOro 6aHKOBCKOro cuYera YydyacTHuMKa 3akynkum (panee - [orosop
cneuManbHOro cyeTa y4yacTHUKa 3aKyrnKu) — 40roBop, 3ak/oyaeMbli Mexay YHYacTHUKOM 3aKymKu
N BaHKOM C Lenblo OTKPbITUS Ha MMSA YyacTHUKa 3aKkynkm CrneumanbHOro cyeta y4YacTHUKa 3aKyrnKun B
paMkax [JoroBopa KOMMJIEKCHOro 06CNy>X1UBaHUSA, Ha YCNOBUAX, U3/0XeHHbIX B MpunoxeHun N21 N216
K MpaBmnam KoMnaekcHoro o6cnyXmeBaHmsa U B COOTBETCTBUM C 3asiB/IEHMEM Ha OTKpbITME cyeTa.

3aKa3unMK - roCyAapCTBEHHbIA WAM MyHUUMNaNbHbIA 3aka3uuk nbo 6raxeTHoe yupexaeHue,
rocygapcTBeHHOe, MYyHUUMNANbHOE YHUTApHble NpeanpuaTus, OCYLLEeCTBASOWME 3aKynku B
cooTBeTCTBMM C ®enepanbHbIM 3akoHOM N244-d03, a TakxXe lpuandeckme nuua, ocyllecTtensioLine
3aKynKn B cOOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BuAAMU lopuandecknx nuu» (aanee — depepanbHblil 3aKOH N2223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®eaepanbHOro 3akoHa.

3aKpbiTasa 3/IEKTPOHHAA npoueaypa - 3aKpbiTbil KOHKYPC, 3aKpbITbll KOHKYPC C OrpaHWU4YeHHbIM
yyacTueM, 3aKpbiTbl ABYX3TaMnHblIA KOHKYPC, 3aKpbITbl ayKLUWOH, OCYLLEeCTB/ISSeMble B COOTBETCTBUM C
®epepasnbHbIM 3aKOHOM N244-03.

3akynka - 3aKkynka ToBapa, paboTbl, ycnyru, ocylwecreiseMas 3aKa3yMKoOM B COOTBETCTBUM C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEeHHbIX MW MYHULMNAAbHbLIX HYXA,.

3asBKa Ha y4yactue B 3akynke (panee - 3asBKa) - BoseunsbsiBiieHMe dumamdeckoro nuua ob
yyacTum B 3aKynke, a WMMEHHO B DNeKTPOHHOW npoueaype/3akpbiTON 3/1eKTPOHHOW npoueaype,
nogaHHasa um O3l B nopsake, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asiBNieHne Ha OoTKpbiTUe CneumanbHOro 6aHKOBCKOIN0 cueTa ydyacTHUKa 3akynku (ganee —
3ansBneHne Ha OTKpPbITUE cueTa) - 3asiB/ieHne, COoCTaBlieHHoe no ¢opMe BbaHka, noanucaHHoe U
npefocTaB/ieHHOe YUYacTHUKOM 3aKynku B BaHK C Lenbio 3ak/toyeHms [Jorosopa cneuunanbHoro cyeta
yyacTHMKA 3aKymnku MNyTeM MNPUCOEAMHEHUA K YCNOBUSAM OTKPbITUS U OBCIY>XMBaAHUS CreumnanbHOro
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6aHKOBCKOro c4yeTta ydacTHuka 3akynkum (MpunoxeHne N° 16 «k [lpaBunaM KOMMJIEKCHOro
obcnyxxneaHus) M K YCNOBUSIM OTKPbITUS M COBEpLUEHUs onepauun no 6aHKOBCKOMY CYeTy
dusmyeckoro nuua (MpunoxeHue N2 1 k [paBuaaM KOMMNJIEKCHOro ob6cnyxuBaHua). 3asBeHmne Ha
OTKpbITME CYeTa C OTMeTKOW baHKka O MNpUHATUM SBNAETCA HeOoTbeMseMOM 4acTbio [orosopa
cneumanbHOro 6aHKOBCKOro cyeTa y4aCTHMKA 3aKYMKU.

NMpeHTndMKaUMOHHbBIXW HOMep Hanoromsarenbwmka (ganee - WMHH) — uudposol kog,
yrnopsaoumBatoLmnii y4ET HanoronnatenblmkoB B Poccuiickon deaepaumn?’?,

OnepaTtop 3NEeKTPOHHOW nNowWaAKM - HenybnmuyHoe Xxo03saNCTBEHHOE 06WecTBOo, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nnuam 6e3 rpaxkaaHcTBa, MHOCTPAHHbIM HOPUANYECKUM
nvuaMm npuHagnexuT He 6onee yem aBaguaTb NSATb NPoOUEHTOB gonen (akuwmii) Takoro obuecTsa,
BK/IIOYEHHOE B MepeyvYeHb OMnepaTopoB 3NEKTPOHHbIX MA0OWaAoK, YTBEPXAEHHbI [MpaBuUTeNbCTBOM
Poccuinckon ®denepaunmn, KOTopoe BnageeT DeKTPOHHOM NaowaaKoi, B TOM yncie HeobxoammbiMm ans
ee (dYHKLUMOHMPOBAHMS nporpaMmMHo-annapaTHbIMK cpeacteamm, obecneumBaeTt ee
dYHKUMOHMPOBaAHNE, a TakXe CcooTBeTcTByeT TpeboBaHUsM, MNpeaycMOTpeHHbIM QeaepasibHbIiM
3akoHOM N244-®3 n NocTtaHoBneHneM [MNpaButenbctBa Poccuiickon depepaummn N2656, BKIOUYEHO B
yTBepXAeHHbIn [MpaBuTenbcTBoM Poccuiickon degepaumn nepedeHb ONepaTopoB 3/1EKTPOHHbIX
naowanoKk, u ¢ KotopbiM y baHka 3akntodeHo CornawleHve O B3aMMOAENCTBMM B COOTBETCTBUM C
®epepanbHbiM 3aKOHOM N944-03,

OnepaTop cneuuasim3sMpoBaHHOW 3JIEKTPOHHOM MJIOWAAKMN - POCCUIACKOE puandeckoe nnuo,
KOTOpOe BrageeT crneumanmnsmpoBaHHON 3/1eKTPOHHOW MoWwankon, B TOM yncie HeobxoamMbiMu A5
ee bYHKUNOHMPOBAHUS nporpaMmMHo-annapaTHbIMMK cpeacrtesamm, obecneumnBaetr ee
dYHKUNOHMPOBaHNE, COOTBETCTBYET YCTAaHOBJIEHHbLIM B COOTBETCTBUM DeaeparnbHbiM 3akoHOM N244-03
n MoctaHoBneHnem N2656 TpeboBaHMAM N BKIIOYEHO B YTBEPXAEHHbIN [paBnTEenbCTBOM POCCUIACKOM
depepaumn nepevyeHb onepaTopoB CheuManm3npoBaHHbIX 3EKTPOHHbIX MOWAA0K, U C KOTOPbIM Y
BbaHka 3akntoueHo CornaweHme o B3aUMOAENCTBUN B COOTBETCTBMU C DedepanbHbiM 3akoHOM N944-
3.

O3 - pgaHHoOe onpegeneHue WUCMosb3yeTcsl Npu COBMECTHOM YMNOMUHaHUKM TepMmHa OnepaTtop
3N1EKTPOHHOM naowaakn n TepmmHa OnepaTtop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MJIOWAaAKM.

MoctaHoBneHue MNMpaButenbcrtBa Poccuiticko ®epepaumm N2626 (nanee — MocTtaHosneHue N°
626)- MNMoctaHoBneHue lMpaButenbcTBa Poccuimckon degepaumm ot 30.05.2018 N2626 «O TpeboBaHmax
K AOroBopy crneumasbHOro cyeta M MOpsAAKY MCMNONb30BaHMSA MMEIOLWErocs y y4dacTHMKa 3aKynku
6aHKOBCKOro cuyeTa B KadecTBe CcrneumanbHOro cyerta, TpeboBaHMSAX K YCIOBMSAM COrfawleHuss o
B3aMMOAENCTBMM ornepaTopa 3/71eKTPOHHON naowaakmn ¢ 6aHKoM, npaBuiax B3aMMoAeNCTBUS YHaCTHMKA
3aKynku, ornepatopa 3/1eKTPOHHON MAOLWAAKM M 3aKa3yuKa B C/iyvyae NpefoCTaBleHUS YYACTHUKOM
3aKynkn 6aHKOBCKOW rapaHTuMM B KayecTBe obecnedeHuns 3asBKM Ha y4yacTue B OTKPbITOM KOHKYpCe B
3NEeKTPOHHON (OpME, KOHKYpPCE C OrpaHMYEHHbIM y4aCTMEM B 3N1IEKTPOHHOM (OpMe, ABYX3TamnHOM
KOHKYpCe B 3/1eKTPOHHON (hOpMe, 3NEKTPOHHOM ayKLMOHE.

MoctaHoBneHne [MpaButennbctBa Poccuiickoir ®depepaumm N2656 - [locTaHoBfeHUE
MpasuTtenbctBa Poccuiickoii ®egepaummn ot 08.06.2018 N2656 «O TpeboBaHmax K onepaTopam
3/1eKTPOHHbIX MOLWAA0K, onepaTopaM CNeunanm3npoBaHHbIX 3M1€KTPOHHbIX MNOLWAAO0K, /IEKTPOHHbIM
naowaakam, crneymann3npoBaHHbIM 3/1EKTPOHHBLIM Maowaakam U dyHKLUOHUPOBAHUIO 3NEKTPOHHbIX
NIOWaAO0K, Creunuanmn3mpoBaHHbIX 3EKTPOHHbIX MAO0WAA0K, MNOATBEPXKAEHUM COOTBETCTBUS TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuMAMYECKMM JMUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnata - nnata, B3uMaemad O3[1 C nAvua, C KOTOPbIM 3aK/4YaeTCsas KOHTPaKT Mo pe3yfbTatam
npoBeaeHnUss DNEeKTPOHHOM npoueaypbl, 3aKpbiTOM 3/EeKTPOHHOM npoueaypbl B COOTBETCTBMM C
MoctaHoBneHnem [paButenbctBa Poccuitckorn ®epgepaumm ot 10.05.2018 N°564 «O B3uMaHum
onepaTopaMu 3N1EKTPOHHbLIX NAOLWAA0K, onepaTopamMu crneunanmampoBaHHbIX 3/IEKTPOHHbIX M0WanoK
naatel MNpyv  MNPOBEAEHUW SNEKTPOHHbIX MpouUeaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna KOMNIEKCHOro o6cny)xmBaHma — «lpaBuna KOMMNIEKCHOr0 6aHKOBCKOro 06C/yXMBaHMS
¢usmuecknx namy B POCCUNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnunyHoe
aKuMoHepHoe 0bWwecTBO)», YTBEPXAEHHbIE NPNUKA3oM No baHky.

CornaweHume O B3auMMOAENUCTBMM - COrjalweHune, 3akno4daemoe Mexay baHkom u O30,
onpepensiouwlee nopsaok B3auMmoaencTBus baHka v O3 npu OCyLECTBNEHUU [OEATENbHOCTH,
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npeaycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus k ycnosuaMm CornaweHus o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneuvanusmpoBaHHaa »3JIeKTPOHHAA MJaowWaAKa - COOTBETCTBYKOLWAS YCTAHOBJIEHHbIM B
cooTBeTCTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM MHPOPMALMOHHAA CUCTEMA, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCS C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHa/NoOB CBSA3M WU HA KOTOPOI MpoBOASTCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpegeneHuss nocraBwmkoB (NoapsiAYMKOB, WCMNOSIHUTENEN) B
3N1EeKTPOHHOM opMe (3aKkpbiTas 3NeKTPOHHAA npoueaypa).

CneumanbHblii 6aHKOBCKMI CUeT yYacCTHUKA 3aKynku (nanee - CneuunasnbHbIi CYET ydacTHUKA
3aKynkn) — OGaHKOBCKMW cYeT YJyacTHUKA 3aKynKu, OTKpbITbiIn B baHke Ha ocHoBaHuwu [oroBopa
cneumanbHOro cyeTa yyacTHMKA 3aKynKu Ansi BHECEHUS AEHEXHbIX CpeACTB B KadecTBe obecneyeHus
3asBKN, NpeaoCTaB/IEHHbIX Y4YaCTHUKOM 3aKyrnku no TpeboBaHuo 3aka3umMka B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum O6CJ'IY)KVIBaHMFI CneumanbHOro cyeTa yyacTHMKa 3aKynku onpegened [JoroBopoM crneumanbHOro
CyeTa y4YaCTHUKa 3aKynKu.

YCnoBus OTKPbITUSI U COBEPLUEHUA onepaumMii No 6aHKOBCKOMY cueTy (pu3nyeckKoro auua -
onpenenstoT yCnoBus 1 NopsaoK OTKPbITUS U COBEPLUEHUS onepaunii no 6aHKOBCKUM cyeTaM B pybnsx
N MHOCTPaHHOW BantoTe PU3NYECKNX NnL, — pe3nAeHTOB U Hepe3naeHToB PO, asnsawTca MNMpunoxeHnem
1 k MpaBunam KOMMAEKCHOro o6CnyxXmBaHums.

Y4yacTHUK 3aKynkm - dusnmyeckoe nuvuo, nogaBliee 3asiBKy C LeNbl yyacTusa B 3aKynkax B
cooTBeTCcTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsBliee ¢ baHkoM [loroBop cneumanbHOro
cyeTa ydacCTHMKA 3aKYMKW, HA OCHOBaAHWM KOTOPOro YYacTHUKY 3aKymnkum OoTKpbIT CneumanbHbl cyeT
y4yacTHUKa 3aKynKu.

dneKTpoHHas naowaaka - cauT B UHPOPMaALMOHHO-TENEKOMMYHUKALUMOHHON CeTn <«UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYPEHTHble cnocobbl onpeaeneHus MnocTaBWKWKOB (NoAPAAYMKOB, WUCMONHUTENEN) B
S/IeKTPOHHON dOpMe B COOTBETCTBMM, 3@ WCK/IOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHus
nocTaBLWMKoB (NoapsiA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

DnieKTPOHHaA npoueaypa - OTKPbITbI KOHKYPC B 3/1IEKTPOHHOM (pOpMe, KOHKYPC C OrpaHUYEHHbIM
yyacTMeM B 3/1eKTPOHHON QopMe, ABYX3TanHbI KOHKYPC B 3/1EeKTPOHHON dopMe, 3NeKTPOHHbIN
ayKUMOH, NpoOBOAMMbIE Ha DfIEKTPOHHON nnowaake B nopsake, nNpeaycMoTpeHHoM degepanbHbiM
3akoHoM N244-03, obecneveHune 3aaBKM Ha y4acTUe B KOTOPbIX OCYLLEeCTBASEeTCS NyTeM 6N10KMpOBaHUS
AeHeXHbIX cpeacTts Ha CneuvanbHOM cyeTe yYacTHUKa 3aKynKku, OTKpbITOM B BaHke.

denepanbHbii 3akOH N244-d3 - denepanbHbii 3akoH 0T 05.04.2013 N244-d3 «O KOHTpPaKTHOM
cucteMe B cepe 3akynok ToBapoB, paboT, ycnyr ansa obecneyeHums rocyaapCTBEHHbIX U
MyHUUUNaNbHbIX HYXA>.

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacCTHMKAa 3aKynku rMpu nNpeabaBieHun
YYacCTHMKOM 3aKyMnKu AOKYMEHTOB, YCTaHOBJIEHHbIX 3aKOHoA4ATeNbCTBOM Poccuitckon depepauumn, a
Takxe npu obsasaTtenbHoM npegoctasneHnn NMHH, BaHk OoTKpbiBaeT YYacTHUKY 3aKkynku CneunanbHbli
CUeT yyacTHMKa 3aKynku B pybnsax Poccuiickon deaepauun.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneuuvanbHbl CYET Yy4yacCTHWKA 3aKynku saBnsercd 6aHKOBCKMM CUYETOM C OCOObIM pPEXUMOM
obcny>xmBaHusa, nNpu KOTOPOM [EHeXHble CcpeacTBa YuacTHMKA 3aKynku, Haxogsuwuecs Ha
CneumanbHOM cyeTe y4yacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecneveHus 3asaBOK
YyacTHMKa 3aKynku Ha ydacTve B MNpPOBEAEHWU DNEKTPOHHbLIX Mpouenyp/3akpbITbiX 31eKTPOHHbIX
npouenyp B nopaake, npegycMorpeHHom depepasbHbiM 3aKOHOM N9244-d3, MNocTtaHoBneHneMm N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJNIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm uncrnonb3oBaHms CneumanbHOro cyeTa Yy4dacCTHMKa 3aKyrnkuv npeaycMmaTpuBaet
ocywectBneHme baHKOM Ha oOCHOBaHMM WHGoOpMauum, noaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornalieHmeM 0 B3auMOAeNCTBMK, Cneayrwmx onepaunii no CneunanbHOMY cyeTy
y4YacCTHUKA 3aKYMKU:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSAMU, AEHEXHbIX CPeacTB B pa3mepe obecrnedeHns COOTBETCTBYOLWEN 3asBKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTesnbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bnokupoBaHWO U NpeKkpaweHnto bnoknpoBaHMA AEHEXHbIX CpeacTB no
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbiX cpeactB co ChneunanbHOro cyeTa Yy4yacTHMKA 3aKymnKw,
npenycMoTpeHHble mognyHKTOM 3.1.2 HacTtoswux YcioBui, ocywectBnawTcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuManbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPETbero nuua He
NpeaycMOTPEHO.

2.4. [eHexHble cpeacTBa, KoTopble HaxoasaTcs Ha CheumasibHOM cYeTe y4yacTHMKa 3aKynku, MOryT
NCMonb30BaTbCs ANA Lenei obecneyeHuss 3asBOK TOMIbKO AaHHOrNo YyacTHMKa 3aKynku, Ha WMS
KOTOpOro oTkpbIT CneumanbHbli CYET YyYaCTHMKA 3aKyMKu.

2.5. O30 ™MoxeT npeabsaBnatb pacnopsxkeHns K CrneumanbHOMY CYETY y4dacTHMKa 3aKynkum o
nepeBoAe AEeHEeXHbIX CPeACTB Npu B3MMaHuK MnaTbl € YYacTHMKA 3aKyMKW.

2.6. O30 B TeueHune 5 (MaTn) MUHYT C AaTbl M BPEMEHW OKOHYaHUS CpoKa Nogauun 3asiBOK Ha yyactme
B D/IEKTPOHHOM npoueaype/3akpbiTOM 3/EKTPOHHOW npoueaype HanpasnseT B baHk B nopsake,
npeaycMmoTpeHHoM CornaweHmeM o B3anMoaencTemmn, nHpopmaunto 06 YyactHuke 3akynkm, nogasliem
3asBKy Ha y4yacTue, n pasMmepe AeHexXxHblX CpeacTs, HeobxoanMom ans obecneyveHms 3asaBKKU, KOTOpbIE
AOMKHbI 6bITb 3ab610kMpoBaHbl BaHkoM Ha CneunanbHOM CYETE yYyacCTHUKa 3aKynKu.

2.7. baHk B TeyeHme 50 (MaTngecsTn) MMHYT C MOMEHTaA MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacTosawmx Ycnosmn nHdopmaumm ot 0311 06a3aH ocywecTBUTb BoKMpoBaHme AeHEeXHbIX CpeaCcTB Ha
CneunanbHOM cuyeTe y4yacTHMKA 3aKynku B pa3Mmepe obecneveHuss COOTBETCTBYHOLWEN 3asBKU U
yBeaomuntb 06 aToM O3 B nopsagke, npegycMoTpeHHoM CornaweHnem o B3auMmoaencTesuum. MNpu aTtom
BnokupoBaHue He OCYLLeCTBASEeTCA B C/lydae OoTCyTCTBMA Ha CneuuvanbHOM cyYeTe yyacTHMKA 3aKynKu
He3a6/10KMpPOBaHHbIX AEHEXHbIX CpeAcTB B pa3mepe obecrnievyeHus AaHHON 3asiBKW, MHGoOpMauus o
KOTOpOM HarnpasseHa O3, a Takxe B cny4yae, ecnuM bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe yyaCTHMKA 3aKYMNKN He MOXET 6biTb OCYLLECTBIEHO B CBA3U C apeCcToOM AeHEeXHbIX
cpeacte Ha CneuyvanbHOM CYeTe Yy4yacTHMKA 3aKyrKW, OCYLWECTBNIEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickon ®epepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM c4yeTe ydyacTHuKa 3akynku baHk ysepomnseTr O3l B nopsgke, npeayCMOTPEHHOM
CornaweHneM o B3auMMogencTtBmun, B TedeHune 50 (MATMAECATU) MUHYT C MOMEHTa MoJlyyYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. lNopauven 3asBKM Y4UacCTHUK 3aKynKu BblpaXaeT CBoe cornacuve Ha bnokuposaHue BaHKOM
OEeHeXHbIX cpeacTB, Haxoaswmxcsa Ha ero CneumasnbHOM cUyeTe ydyacCTHMKa 3aKynku, B pasMepe
obecneyeHns COOTBETCTBYIOLWEN 3asABKMU.

2.9. bBnokupoBaHue pgeHexHbIX cpeactB Ha CneumanbHOM  cyeTe  y4yacTHMKa  3aKYMKu
ocywectensetrca baHkoM Ha nepuvod A0 MOMeHTa nony4veHus ot O30 MHdopMauum O NpekpaweHun
BnoknposaHus.

2.10. B nepuon BnokupoBaHUs AeHEeXHbIX cpeAcTB Ha CneunanbHOM cyeTe y4dacTHMKA 3aKyrnKku,
YyacTHMK 3aKynkKm He BhNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCqd 3ab6/0KMpPOBaAHHbIMU
OEeHexXHbIMMn  cpeactBamMu. [lpu  Hannumm Ha CneumanbHOM  CYeTe  yyacTHMKA  3aKynKu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopsikaercs UMMM MO CBOeEMy
YCMOTPEHUIO B NOpsiAKe, YCTAaHOB/IEHHOM 3aKOHOAAaTeNnbCTBOM Poccuiickon degepaunn n YCnoBUSMU
OTKPbITUS M COBepLleHMs onepauunim no 6aHKOBCKOMY cyeTy (pM3M4ecKkoro nmua, ¢ 0cob6eHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMKN YCTOBUAMM.

2.11. baHk npekpawaeT BbnokupoBaHue AeHexHbIX cpeAcTB Ha CneuymasibHOM cyeTe y4yacTHMKA
3aKynkn B TedyeHue oaHoro pabouyero AHA Nocne nonyyeHus nHgopmaummn ot O3l B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N? 44-03 B cneayrowmx cnydaax:

- 0T3bIB 3aaBku OnepaTopoM 3/1eKTPOHHOM NoWwanKkm;
- OTKa3 onepaTopa 3/eKTPOHHOM MoWaAKM Y4YacTHUKY 3aKyMKu B [OMNyCKe K y4yacTuio B

152



COOTBETCTBYOLLEN 31EKTPOHHOM Npoueaype;
- YYaCTHWUK 31IEKTPOHHOI0 ayKLMOHA He NPUHS y4acTUs B 3N1IEKTPOHHOM ayKLNOHE;

- pa3MeleHMe Ha 3/1eKTPOHHOW nJiowaaKke NpoToKOosa, YKasaHHOro B 4yactm 12 cratbm 54.7,
yactm 8 <cTatbm 69 @epepanbHOro 3akoHa N9244-d3 no 3asBKe, MNpPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM AOKYMeHTauum O 3aKyrnke, 3a MWCKIYEeHueM ciydas,
npeayCcMOTPEHHOIo YacTbto 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cnydyae BkAw4YeHMS MHGopMmaumm 06 YuyacTHMKe 3aKynku B peecTp HenobpoCOBECTHbIX
MOCTaBLMKOB (NOAPSAYNKOB, UCMOSTHUTENEN) B COOTBETCTBMU C DegepanbHbiM 3aKOHOM N244-03 03N
HanpaenseT B baHk B nopsake m B CPOKW, mMpeaycMoTpeHHble CornaleHveM O B3auMOAENCTBUM,
COOTBETCTBYOLW YO MHpOPpMaUNo 0 Heob6XoANMOCTK NepeyncneHns broknposaHHbIX Ha CneunanbHOM
cyeTe YyudyacCTHMKA 3aKYMKWM JEHeXHbIX CpeacTB Ha C4YyeT, Ha KOTOpOM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuickon depgepaummn yunuTbiBalOTCA onepaummn co CpeacTBaMm, noctynarwmmm
3aKa34yunKy, C yKa3zaHMeM:

- YyacTHMKa 3akynku co CneuuanbHOro cyeTa y4yaCTHMKA 3aKyMKu KOTOPOro [AOSIXKHbl 6biTb
nepeyvyncieHbl IeHEXHbIe CPeACTBa;

- pa3Mepa AeHEeXHbIX CPeACTB, Noanexalmnx NepeyncneHmnio;
-  wnHdopMaumm o 3akKasuuke.

2.13. NMocne nony4yeHusa nHdopmaumnm ot O3l B COOTBETCTBUM C NYHKTOM 3.12 HacToAWMX YCNOBUNA,
BaHk B TeueHne opgHoro pabouero AHS nNepeyncnseT AeHexHble cpeacTtBa, brnokupoBaHHble Ha
CneunanbHOM c4yeTe y4yaCTHMKa 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm yuymTbiBalOTCA onepaunm co cpeacrsamu,
NOCTynawwWnMm 3aKasumky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOW DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DMIEKTPOHHOW npoueaype noAaHHbIX OAHUM YYACTHUKOM
3aKymnKW, KOMUCCMERN MO OCYLECTBAEHNIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBMU YKa3aHHbIX
3asaBok TpeboBaHMSM, NpPeayCMOTPEHHbLIM AOKYMEeHTauuel O Takux 3akynkax, Mo OCHOBaHUSAM,
yCTaHOBNEHHbIM DegepanbHbiM 3aKOHOM N244-D3 (3a NCKITIOUYEHMEM CITy4YaeB, €C/IM YYACTHMK 3aKyNoK
obxxanoBan AaHHble peleHns B COOTBETCTBUM C deaepasibHbiM 3aKOHOM N244-03 1 no pesynbrartam
06>xxanoBaHMS NPUHATO pelleHne 0 He06OCHOBAaHHOCTU AaHHbIX pelweHuin), O3l HanpasngeT B baHK B
nopsiake, npegycMorpeHHoMm CornaweHmeMm O B3auMMOAENCTBMW, COOTBETCTBYIOLWY WMHGOpMaUUo o
HeobxoAMMOCTM MNepeYncneHmss B COOTBETCTBYHOWMIK 6roaxeT 6t0aXeTHOW cucTteMbl Poccuiickon
Qdepepaunn  AEHEeXHbIX CpeacTB YYyacTHMKA 3aKyMKW, B OTHOLWEHMWM KOTOPbIX OCYLLECTB/IEHO
BnokuposaHue, B uensx obecneueHns nocnegHen 3aasku Ha CneumanbHOM cHeTe y4aCcTHMKA 3aKyMNKMU.

2.15. BaHK no ncrevyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUA yKa3aHHOM B NyHKTe 3.14 HacTosAwmx
Ycnosuin nudopmaumm ot O3I nepeuncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3Mmepe, ykaszaHHoMm O3[1, B cOOTBETCTBYOWMIA 6roaxXeT 6H0aKETHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtoAawmM Y4yacTHUK 3aKynku nopy4vaeT baHKy B cny4asx, npeaycMoTpeHHbiX [JoroBopom
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBAaHMW WHQOpMauuun, nosaydeHHon ot O3,
nepeyncnaTb AeHexHble cpeacrtsa, bnoknposaHHble Ha CneumasibHOM CYETe yyacTHUKAa 3aKyrKu, Ha
CUeT, Ha KOTOPOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon depepauum yyuTbiBaloTCA
ornepauum co cpeacTBaMu, NOCTyNamwLWMMN 3aKa3unky U/Unm B COOTBETCTBYIOWMNI 6roaxeT 610aXKeTHOM
cuctembl Poccuiickon ®epepaumu.

2.17. HacToawmm YuyacTHUK 3aKynku npegocrtasnset baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHma 6e3 AOMNOMHUTENbHOIO pacrnopsiXXeHUs AeHexHblX cpeacts co CneuuanbHOro cyeta
y4yacTHMKa 3akynku B nonb3dy O3 npu B3MMaHum [Mnatel OnepaTtopoM 3/1eKTPOHHOW MIOWAAKM C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiXx deaepanbHbIiM 3aKoHOM N244-03.

2.18. HacToswuMM YyacTHUK 3aKynku npegoctasnsieT baHky cornacve (3apaHee AaHHbIM akuenT) Ha
CnmcaHme, B TOM Yucne 4yactudHoe, co CneunanbHOro cyeTa yyacTHUKaA 3aKynku 6e3 4onoAHUTENbHOro
pacnopsiXXeHns B TedyeHWe Cpoka Jencteus [loroBopa cneuuasbHOro cuyeTa y4dacTHMKA 3aKynku
KOMMUCCMOHHOIO Bo3HarpaxaeHuns baHka B cootseTcTBum ¢ Tapudammn baHka, 4ENCTBYOWMMM HA AEHb
CcoBeplleHNs onepauun, 3a ycnyrm, npegocrtaBnsieMmble baHKoM B pamMkax [orosopa cneunanbHOro
cyeTa y4yacTHUKA 3aKynKu.

2.19. YyacCcTHMK 3aKynku npegocrasnsieT cornacme baHky Ha nepegadyy O3 uHdpopmaumm o6
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Lensax mMcnonHeHumsa [orosopa
cneunanbHOro cyeTa y4vyacTHmKa 3akynku n CornaweHumst 0 B3anMoaencTBumu.
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2.20. TopaaoK Ha4yMcieHUa M BbINaThl NPoOLEHTOB Mo [JoroBopy creuuasbHOro cYeTa yyacTHUKA
3aKynKu:

2.20.1. BaHK HayucnaeT NpoLUEHTbl HA OCTaTOK AEHEeXHbIX cpeacTB Ha CrneunanbHOM cUeTe yYacTHMKa
3aKynKu, B TOM 4uc/ie, Ha CyMMY BNOKMPOBaHHbIX AEeHEeXHbIX CpeacTB.

2.20.2. MpoueHTHas ctaBka no CrneumanbHOMY CYETY Y4YacCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YYaCTHUKA 3aKyMNKK
HaYMCNISOTCA CO AHS, CNeAylowero 3a AHEM 3a4MC/IEHUS AEHEXHbIX CpeAcTB Ha CrneumanbHbil cueT
yyacTHUMKa 3aKyrMKu, Mo AeHb UX BO3BpaTa YUYaCTHUKY 3aKynKW UK cnncaHms co CneumanbHoro cyeta
ydacTHUKA 3aKyrMKMu.

2.20.4. baHK HauuCnsieT U BbiMJla4YMBaAET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMNKW exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
Ha4ducreHmne NpoLEeHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneumanbHOro cyeTa y4dyacTHMKA 3aKynKuM OCYyLLeCTBAseTCS
6e3 orpaHu4yeHni, 3a nckarveHmeM broKnMpoBaHHOM CyMMbl B COOTBETCTBMU C DeaepasibHbiM 3aKOHOM
N944-d3, B TeyeHMe BCEro cpoka AencTBus [oroBopa CrneumanbHOro CYeTa y4daCTHUKa 3aKyrKu
Ha/IM4YHBbIMM [OEHEeXHbIMM CcpeacTBaMum 4epe3 Kaccy baHka nubo B 6e3HanMyHOM nopsgke -
nepeyncneHneMm no 3adB/IEHUIO YyacTHUKa 3aKynKun, CcCoCtaB/1€EHHOMY MO YCTaHOBﬂeHHOVI BaHkoMm

dopme.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. UcnonHaTb Haanexawmm obpasomMm 0653aHHOCTU, NpeayCMOTPEHHbIe [JoroBOpOM CneunanbHOro
CcyeTa y4acTHMKa 3aKynku u MNMpaBuiamMmm KOMNAEKCHOro o6cnyxmeaHus.

3.1.2. Onnaumeatb (obecneumBaTb onnaty nNyTeM noaaepXxaHums Ha CneunanbHOM CUYETEe yyacTHMKa
3aKyrnknm HeobxoamMoro octaTka AEHEXHbIX CpeacTB) YCAyru, okasbiBaeMble baHkoM no [orosopy
cneunanbHOro cyeTa y4acTHUKa 3aKynKu, COrnacHo yctaHoBeHHbIM Tapudam baHka cBoeBpeMeHHO 1
B NOSIHOM ob6beme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YUYacTHMKY 3akynku CneumanbHblii cHeT ydacTHUKA 3aKynKu nNpu NpeaocTaBieHn nm
BCEX HEO6XOAMMbIX [AOKYMEHTOB, YCTAHOBNEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxmBaHue CneuymanbHOro cCyeTa y4dacTHMKA 3aKyrnku B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm 1 [1JoroBopoM cneumnanbHoro cHeTa y4yacTHMKa 3aKynkKn B
npegenax CyMM, HaxoaslLMXCSA Ha 3TOM CyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWMKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM crneumanbHOro cyeta y4dacCTHWMKA 3aKyrnku, B COOTBETCTBMM C 3aKoHOAATE/bCTBOM
Poccuiickon ®epepaummn, HOpMaTUBHbIMWM akTaMu baHka Poccumn, Tapudamm baHka M HaCTOSLWMMMU
Ycnosuamu.

3.2.4. B nepuoa bnokmpoBaHUA AeHexHbIX cpeacts Ha CrneunanbHOM cyeTe yyYacTHMKa 3aKynku baHk
He BNpaBe UCMOJIHATb pacrnopsaXeHus YyacTHuka 3akynku K CneumnasnbHOMY CUYETY yYaCcTHUKA 3aKynKu
nyTeM CrnmMcaHums CyMMbl BOKMpPOBaHHLIX AEHEXHbIX CPEeACTB, NMPOBOAMTbL Kakue-nubo onepauunu no
CneumanbHOMy CYeTy y4dacTHMKa 3aKynku nyTeM CnucaHums CyMMbl BAOKMPOBAHHbLIX AEHEXHbIX
CpeAcTB, 3a UCK/OYEHMeM onepauuin, NpeaycMoTpeHHbIX [JoroBOpOM CneunanbHOro cyeTa yyacTHUKa
3aKynKu, a Takxe 3akoHogaTenbCcTBoM Poccuinckoin degepaumu.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyaCTHMKA 3aKyMnkKu, He AOonycKaTb MpefoCTaBfieHUs cCBefeHul o cocTtosHuu CrneuuanbHOro cyeTa
yyacTHMKA 3aKynku W onepaumsax no Hemy 6e3 cornacus YdacTHMKa 3aKynku 3a WCKAKYEHUEM
c/lyyaeB, NpeAyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATeNbCTBOM UM HOPMaTMBHbIMM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AEeHEeXHbIMWM CpeAcTBaMM, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yacCTHMKA 3aKyrnku, B TOM 4yucne, B nepuon wux bnokmpoBaHusa B uensax
obecneuveHns 3asBKKU. PazMep Takux NpoueHToOB onpeaensietca Tapudamm baHka, un ykasbiBaloTCs B
3asBeHNM Ha OTKPbITUE CYeTa.
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3.2.7. NHbopMUpoBaTb YYacTHUKA 3aKyNKn 060 BCEX U3MEHEHUAX, BHOCUMbIX B Tapudbl baHka n B
HacTosLLMe YCNOBMUSA, B COOTBETCTBUM C YC/I0BUSAMU [TpaBuni KOMMIEKCHOIO 06C/y>XMBaHUS.

3.3. Y4yacCTHUK 3aKyNnKu MMeeT NpaBo:

3.3.1. BecnpensaTtcTBeHHO pacnops)aTbCa uMelWwMMnuca Ha ero CrneuyuanbHOM cyeTe Yy4dyacTHMKA
3aKynKn [AeHEeXHbIMW CpeacTBaMu, KOTOpble He BnokMpoBaHbl B COOTBETCTBMM C HACTOSLLMMMU
Ycnosuamun, c cobniogeHmem tpeboBaHmin 3akoHogaTenbCTBa Poccuitckon degepaunm, HOPMaATUBHbBIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuickon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY yYacCTHUKa 3aKymnKu.

3.3.3. lMony4yaTb KOHCy/NbTauWM MO BOMpPOCAaM WCMNONb30BaHMA CHeuuanbHOro cyeta Yy4dacTHUKA
3aKynKMu.

3.3.4. OcyllecTBNATb MHble NMpaBa, YCTAaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon degepauun u
JJoroBopoM creumnanbHOro cyeTa y4acTHMKa 3aKynKu.

3.4. bBaHK MMeeT npasBo:

3.4.1. BHocuTb B Tapudbl baHka n/mnm HacToswme YCNoBns n3MeHeHuns, B COOTBETCTBUM C [MpaBunamm
KOMMAEeKCHOro o6cnyxuBaHus.

3.4.2. OTtkasaTb B coBepweHun onepaunn no CneymanbHOMY CUETY y4YacCTHMKA 3aKyMNKu NpU HaIMumm
OCHOBaHMVI, CBNAETENDBCTBYOLWNX O HapyweHUnn ,EleVICTBy}OU.LeFO 3aKoHOAaTe/1IbCTBa, B TOM 4uUcne
ycnosuii [loroBopa cneunanbHOro cyeta y4yacTHUKa 3aKynKu.

BaHk u3Bewaetr KnuveHTa 06 OTKase WM MNPUOCTAHOB/IEHUM B BbINOMHEHUM PACNOPSKEHUS O
coBeplleHnn onepauum nbbiM cnocoboMm, ykasaHHbIM B MNyHkTe 3.2.4 T[lpaBua KOMMJIEKCHOrO
obcnyxusaHus, He No3gHee cnegytowero paboyvero AHSA € AaTbl NOCTYMN/IEHUA pacnopsxeHus B baHk.
B n3BelleHnn ykasbiBaeTca gaTa U NpUYnHaA OTKasa?’2.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cny4yae HeuCnonHeHUs WNM HeHagnexawero ucnosiHeHus obssaTtenbcts no [orosopy
cneumanbHOro cyeTa y4YacTHMKA 3aKyNnKM BUHOBHas CTOPOHa HECET OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKu Cpoka npekpaweHns 6/10KMpoBaHMS ero AeHeXHbIXx cpeacTB Ha CneumanbHOM
cyeTe y4YacTHMKa 3aKyMnKn, B OTHOLEHMW KOTOPbIX OCYLLEeCTBAeHo 6/10kmMpoBaHue B Lensx obecneveHums
3asBOK Ha yyacTue B DNIEKTPOHHOW mpoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeuvncneHne BnoKNMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O3[1, B cnyvyae apecta WAM CNUCAHUSA AEHEXHbIX CpeacTB Co
CneumanbHOro cyeta Yyu4yacCTHMKA 3aKyrnkum B Cny4yasX, NpeayCMOTPEHHbIX 3aKoHOA4aTes1bCTBOM
Poccuinckon depnepaunu.

4.4. B cny4yae npocpoykn ncrnosiHeHns baHkoM npeaycMoTpeHHbIX [JoroBopoM cneunanbHOro cyeta
yyacTHMKA 3aKynku o6s3aTenbCTB MO  nNpekpaweHuto 670KMpoBaHUS AeHEeXHbIX CpeacTB  Ha
CneuunanbHOM cyeTe yyacTHMKA 3aKYNKM YYacTHMK 3aKyMnKu, B TOM YMCNE NPU3HAHHbIA NOCTaBLMKOM
(noapsa4YMKoOM, McnonHuTenem) B cooTBeTcTBMM C PepepanbHbiM 3akoHOM N244-03, depepalibHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl nNeHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
MPOCPOYKM UCMOSHEHMS o0bsi3aTenbCTBa HauMHas CO [AHS, Crefylowero 3a AHEeM MWCTeYeHUs
YCTAHOB/IEHHOIO B COOTBETCTBMM C [JOroBOpOM cChneumanbHOro cyeta ydacTHMKa 3aKynkKu cpoka
ncrnonHeHus obsszatenbcrea. Takas NeHs yCTaHaB/AMBAETCs B pa3Mepe O4HOW TPEXCOTOW K/to4veBOMn
ctaBkn LeHTpanbHoro 6aHka Poccuinckon ®degepaunm [encrTeytowen Ha party ynnaTbl NeHu oT
HEeBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3b/oKMPOBaHHON B CPOK CyMMbl, 6/10KMpOBaHMeE KOTOPOW
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U AOCTOBEPHOCTb MH(OpMaunn, npegocrtasnsemort O3
BaHKy B COOTBETCTBMM C HacToAWMUMK YcnoBusamu, HeceT ODI. BaHK He HeceT OTBETCTBEHHOCTM 3a
HapylweHMe ycTaHoB/IeHHbIX PefeparnbHbiM 3aKOHOM N244-03 cpokoB 6/10kMpoOBaHuUs/ nMpekpaleHms
610KMpOBaHUA AeHeXHbIX cpeacTB Ha CneumanbHOM cyeTe y4dacTHMKa 3aKynku, a TakKXe CpOKOB
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nepevyncneHmns AeHexHbIX cpeacTB co CrneumanbHOro cyeta ydacTHUKA 3aKyrnku B c/ly4dasax, Koraa
yKasaHHble HapylleHusa aonyuleHbl no BuHe O3I.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnin onepauunm rno CneumanbHOMY CHETY YUaCTHMKA 3aKYMKU
He NpoBOASTCA B CPOK Mo BMHe baHka Poccum mnm 6aHKOB-KOPPECNOHAEHTOB.

4.7. CTOpOHbl HeE HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
CneunanbHOro cyeTa y4yacTHMKA 3aKyMNKn, ecsin X HENCNOoSTHEHNE ABUNOChb ClieaACTBMEM 06CTOATENbCTB
HenpeodonmMMonr cunbl (popc-Maxop), TO €CTb 4Ype3BblYaMHbIX WU HeNnpeaoTBPaTUMMbIX MPU AAHHbIX
yCI0BUSAX 06CTOATENBCTB (BOEHHbIE AENCTBUS, CTUXUIMHbIE 6eACTBMS, ONacHble NPUPOAHbIE ABEHUS,
KaTacTpodbl M Apyrve 4pesBbld4allHble W HenpenoTBpaTMMble 06CTOATENBCTBA WMNAM  CUTyauuu,
npeaycMOTPEHHbIe 3aKOHOAATENLCTBOM Poccuiickon depepaumn).

4.8. [JencrBme HaCTOAWMUX YCOBMI MPUOCTAaHaBIMBAETCS Ha BpeMs LEeNCTBUS 06CTOATENbCTB
HenpeoaosIMMON CU/ibl U BO30OHOBNSIETCA NOCNE NpeKkpalwleHns nx AencTeus.

4.9. Bo BCeM OCTa/lbHOM, 4YTO MNpPsSIMO He MpenyCMOTPEHO HacToswmMn YcrnosusMmn, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOHOAATeNbCTBOM Poccuinckoin degepaumu.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [oroBop crneumasnbHOro cyeTa ydacTHMKA 3aKyMnKu BCTyNaeT B CUJTy C MOMEHTa NpefoCTaB/ieHUs
YyacTHMKOM 3aKkynku B BaHk 3asBneHuMss Ha OTKPbITUE CYETa WM MpocTaB/ieHns BbaHKOM OTMETKM O
NPUHATUM 3asiBIEHUS Ha OTKPbITME CYeTa M AENCTBYET A0 MOMEHTaA pPacTOpPXEeHMs MO MHMUMaTMBE
noboi M3 CTOpoH NM60 MO MHbIM OCHOBaHMAM B COOTBETCTBMM C [lpaBuiaMm KOMMJEKCHOro
obcnyxmneaHus.

5.2. Tlloaaya Y4acTHMKOM 3aKynKu 3asaBneHuns 0 3akpbiTUn CneumanbHOro cyeTa y4acTHMKA 3aKynKu
ABNAETCA OCHOBAHMEM AN paCTOpPXEHUA D,orosopa cneunanbHOro CHeTa y4acCtHuKa 3aKynkun n ansa
npekpaweHuna AeVICTBMH cneunanbHOro pexumMma, yCtaHoOBJ1IEHHOIO Ha CI'IeLl,VIa}'IbHOM cyeTe ydyaCTHUKa
3aKyrnKM B COOTBETCTBMM C HacTosawmMMm Ycnosusamu. B cnydae Hanmumsa Ha CneumanbHOM cyeTe
yY4aCTHUKa 3aKynKu 336J'IOKVIpOBaHHbIX AOEHEXHbIX CPEACTB B COOTBETCTBUN C CDep,epaanblM 3aKOHOM
N°44-03, 3akpbiTe CneymnanbHOro cyeTa yyacTHMKA 3aKyrnku BaHKOM He Npom3BoAMTCS 4O MOMEHTa
npekpaweHns baHkoM 610KMpPOBaHUSA AEHEXHbIX CpeaCTB B COOTBETCTBUMM ¢ PepepanbHbiM 3aKOHOM
N°44-®3.

5.3. Ecnn kakoe-nnbo 13 nonoXxeHum HacToAaLwmx YCIoBuUi CTaHOBUTCA HEAENCTBUTENbHBLIM B CBSA3U
C M3MEeHeHMeM 3akoHogaTenbcTBa Poccuiickon depepaumun, 3TO He 3aTparMBaeT AENCTBUTENbHOCTU
OCTaslbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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MpunoxeHne 17 k MNpaBunam KOMNAeKCHOro 6aHKOBCKOro
obcnyxumBaHua dusndeckux nuy B PHKB BaHk (MAO)273

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHune (pMHaHCOBbIX
onepauuMi B paMKax nporpamMmbl JIOSJIbHOCTH

Hactoswme MNpaBuna HauyMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
ornepauun B paMKax NporpaMMbl JI0SNbHOCTM (Aanee - lpaBuia) SBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6aHKOBCKOro O6CNyXuBaHuUs  dusmyecknux nuy B POCCUMNCKOM
HALUMOHAJTIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obuwecTtBo) (aanee — lNpaBuna
KOMMNEKCHOro obcnyxunBaHus). Hactoawme MpaBuna onpeaensitoT NOPSAAOK HAYMCNEHUS U BbiNaaThl
BaHKOM BO3HarpaxxaeHus yyacTHMKaM MporpamMmbl SIOSSIBHOCTM MpPU MPOBEAEHUMM WMMW OMnepaunii
6e3HannyHoM onsaTbl TOBApPOB M YC/Yyr B TOProBO-CEPBUCHLIX Npeanpusatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEryJnpyoT OTHOWEHUS Mexay BaHKOM M yyaCTHMKaMu
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl 1 onpepeneHus
B HactToAawnx I'Ipanmax MCNOoNb3YyKOTCA cnegyrowme TeEpMUHbI U onpegeneHna:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepweHue [epxateneMm KapTtbl PMHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinjaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pa3Mepe, ycTaHOBNeHHOM Tapudamu baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop nNpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,Elepx(aTeneM MOXeT ObiTb TO/bKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNpepocTaB/IEHUSA U UCMOJIb30OBaHNA 6aHKOBCKMX PacYeTHbIX KapT — B paMKax
HacToawmx [lpaBuna MNOHMMAETCA [AOroBOP, 3aK/YEHHbIM Mexay [epxatenem u BaHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMIMJIEKCHOro o6cnyxuBaHua - [JoroBop KOMMJEKCHOr0 6aHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u  KnneHToM nyTem
npucoeanHeHna KnmnenTta k lMpaBuaamMm KOMMIEKCHORO 06CNy>XnBaHus.

KapTa - pacuyeTHasi/KpeauTHasa KapTa, SMUTMpPOBaHHasi BaHKOM, C MCMNOb30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE Onepauunu.

JInMUT BO3HArpa>kgeHus - MaKkCuManbHas CcyMMa Bo3HarpaxaeHusi, ycCTaHOBJIEHHas
Tapudammn baHka.

onuuma «Bknaguuk>» - AONOSHUTENbHbIN QYHKUMOHAN, Npeanaraemolii BaHkoMm [depxaTento
KapTbl, npn 3aknodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSNBLHOCTU. YcnoBus nogkntoveHns Onummn «Bknagumk» yctaHoBneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOSIHUTENbHbLIN DYHKUMOHaN, npeanaraemblin baHkom [epxaTento
KapTbl, npu 3akntoyeHun mm ¢ 15.01.2020 kpeaAnUTHbIX JOFOBOPOB B paMKax MporpaMMbl JI0OSA/IbHOCTU.
Ycnosus nogknoydeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTyeTHbIW nepuopa - KaneHAapHbIi Mecsl, B TedeHue KoToporo [epxaTtenem KapTbl
coBepleHbl drHaHCOBbIE onepaumnu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa LNepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTUBHOCTU KIMEHTOB B npuobpeteHnnm TOBaApoB W YCAyr B TOProBO-CEPBUCHbLIX
npeanpuaTuax n cetu MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us aByx Onuumii:
Onuua «3aeMwmnk>», Onumna «Bknaguumk».

Cuet - 6aHKOBCKMN cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl A1 ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUaeMbIM C UCNOfb30oBaHMeM KapTbl n/mnu ee pekBn3nTOB.

Y4yacTHUK nporpaMmmbl NIOSi/IbHOCTU — [eprkatenb Kaptbl, nogknaoumswmnincsa Kk Onuum
«3aeMwuk>» nnm Onunm «Brknagumnk».
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duHaHcoBas onepauua - (duHaHcoBas pacxogHas onepauusi, CoBeplleHHass B TOpProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHass C MCMNOoSb30BaHMEM peKBU3NTOB KapTbl, 3@ WCKIIOYEHMEM onepauuil, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. Mporpamma NossNbHOCTU pacrnpocTpaHsaeTcs Ha [epxaTtenei KapT, KoTopbie NOAKAYNANCH
K Onunn «Bknaaunk» nnm Onuumn «3aemMumk>,

2.2. [JepxaTenb KapTbl BnpaBe OTKasaTbCs OT y4yactma B [lporpamMMme fosiSIbHOCTU NyTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaB/AMBaTb AOMOJSIHUTESIbHbIE YCIOBUSA OCYLLECTBNEHUSA HAYUCIEHUSA U
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nNporpaMmbl JIOSSIbHOCTU.

2.4. YCNoBus HauucreHns 1 BbinaaTbl Bo3HarpaxaeHmnsa ycTtaHaBInMBaloTCS Taqu)aMM BbaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTYETHbIN nepumog no nToraM aHasim3a BCeEX NpoBeAEHHbIX DOUHAHCOBbIX onepauvm
C ncnonb3oBaHmem KapTbl.

3.2. K ®MHaHCOBbLIM onepaunsam OTHOCATCS onepaunm, CoBeplUueHHble C ucnosb3oBaHnem KapThbl
(pekBu3nTOB KapThbl), CBA3a@aHHble C OMNJaTOW TOBApOB W YCNYr B TOProBO-CEPBUCHbLIX NPEAnpUATUSAX U
ceTn VIHTEpHEeT, 3a UCKJIIOYEHMEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- MepeBOAOB AEHEXHbIX CPEeACTB NOCPEACTBOM ANCTAaHLMOHHOIO 6aHKOBCKOr0 06CyXUBaHMUS,
B T. 4. yepe3 gpyrune 6aHkun, Ha 6aHkoBCKkue cyeta Hum3nMyecknx n (Mnm) Lpuanvyeckmnx anL
(nepeBoabl MO HOMEpPY KapTbl, MepeBOAbl CO CYETAa Ha CYET M T. M.), MNOMNOJSIHEHMUE
3NEKTPOHHbIX KowenbkoB («AHaekc.leHbrn», WebMoney, Platezh.ru u T. A4.), NoKynku
OOPOXHbIX YEKOB, NOTEPENHbIX 6UNeToB, UEHHbIXx 6ymar, obnurauuii, MOHET, CNUTKOB
AparoueHHbIX MeTasn0B, NOKynKa BaaTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napu U MHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauunu onpegenserca baHkoOM B COOTBETCTBUM C MpaBuaamu
NaaTeXHOW CUCTEMbI, B paMKax KOTOpPOW BbinylweHa KapTa. B cnyyae HEKOPPEKTHOrO NpeAoCcTaBaeHNUs
nHdopMmaunmm o Tune OUHaAHCOBOW onepauuMm TOProBO-CEPBUCHbLIM MpeanpuatTueM u/mnm 6aHKOM-
s3kBaviepoM, ®MHaAHCOBasA onepauus MOXeT nonagaTb B UCKIOYEHUS U HE YUUTbIBATbCS MNpU pacyeTe
Bo3HarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHOE npegocTaBsieHne nHhpopmaumm o Tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneMm KapTt/c mcnonb3oBaHMeM pekBuM3nToB KapT, He3aKpbITbIX M HE HanpaB/eHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxaeHue paccuymTbiBaeTcs OT CyMMbl OWHAHCOBLIX oOrnepauui, HOo He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxaeHne Ha CUeT exeMecs4yHo He no3gHee 15 pabouyero gHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHne 18 k MpaBuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxumBaHua dpusndeckux nuu B PHKB BaHk (MAO)274

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

Hactosawme Ycnoesusas npepocrtasBneHns ycayr no Cucrteme  ynpasfieHUss  JMMUTaMuU
POCCUNCKOIro HALMOHANNBHOIO KOMMEPYECKOIO BAHKA (ny6nmyHoe akumoHepHoe o6LiecTso)
(nanee - YcnoBusl) pernaMeHTUpyrT NOpsSAoK YCTaHOBNEHUS JIMMUTOB MO 6aHKOBCKUM pacyYeTHbIM
KapTtam B paMkax Cucrtembl ynpasnenus nummtamm B PHKB BaHk (MAO).

1. TepMuHbI M onpeaneneHun

Ba30Bblii KAPTOYHbIA NMMUT (danee - Ba3oBbIW JIMMUT) - OrpaHMYEeHNE Ha COBepLUEHNE
pacxoaHbIX onepaumini no CyeTy C ucnonb3oBaHveMm KapTbl U/MAn ee pekBU3UTOB, YCTaHOBNEHHOE
Tapudammn baHka.

UHamBMAayanbHbIA KapTOYHbIM NMMUT (aanee - UHAMBMAyanbHbINA JIMMUT) - OrpaHUYEHne
Ha COBeplUeHMe pacxOAHbIX ornepaumin Nno CyeTy C mcnonb3oBaHueMm KapTbl U/Unn ee pekBU3UTOB,
yCTaHoBNeHHoe [lep>aTesieM, B ciiydasx, NpeayCMOTPEHHbIX HAaCTOSAWWMMKU YCNOBUAMMU.

CucteMma ynpasneHusa numutamu (panee - CucreMma) - cepBuc B Cucrteme «MHTepHeT-
BaHk»/ MoOOWNbLHOM MpUIOXeHUU, MNO3BOMSAWNI [depxaTento ynpasnsaTe ba3oBbiMu nuMmutTamun /
NHamBnayanbHbIMW IMMUTAMWN NYTEM UX U3MEHEHMS MO YCTAaHOB/IEHHOMY BaHKOM nepeyHo onepaumii.

NHble TEPMUHBI N onpeageneHna, NCNoJib3yeMble B HACTOALLNX Ycnosusx, NMPUMEHAKTCA B TOM
3Ha4YeHn, B KaKOM OHU NCMOJIb3YHOTCA B I'Ipanmax KOMMJIEKCHOIO 06CJ'IY)KVIBaHVI$I.

2. O6wme nonoXkeHnn

2.1. baHk ycTtaHaBnuBaeT baszoBble NMMUTBI Ha Kaxablh Bua onepaumn no Cuety C
ncnonb3oBaHneM KapTbl UnuM ee pekBU3NTOB B COOTBETCTBUU C Tapudamm baHka.

2.2. BbaHk npegnocTtaBngaeT [lep>katento BO3MOXHOCTb YNpaBnaTb ba3oBbiMKM NMMUTaAMU NMyTeEM
ycTaHosneHns NHameBmayanbHbIX AMMUTOB, B nNpefenax KOoTopbixX [epxaTeneMm MOoryT coBepllaTbCs
onepauum € ucrnonb3oBaHveMm KapTbl mnu ee pekBusuToB. Joctyn Kk CucteMe npenocTaBnseTcs
JOepxaTento 6e3 4ONONHUTENIbHOW perucTpauum, ycnyrm no Cucrteme npenocTtaBasitoTCd Ha OCHOBaHUMU
HacToSAWMX YCNOBUA.

2.3.  VHauBuAyanbHble NUMUTbI MOryT ObITb YCTaHOB/IeHbl [epxaTesieM Ha CyTKM, Ha
onpefenieHHbI Nepmoa MnuM Ha NOCTOSAHHOW OCHOBE A0 OTMeHbl MX [epxaTeneMm nnm A0 OKOHYaHMS
aenctemsa [orosopa npenoctaBAeHUs UM MCNOMb30BaHWA 6aHKOBCKUX pacyeTHbIX KapT. B cnyudae
HacTynjeHnsa AaTbl OKOHYaHus Aencteus NHAMBMAYaANbHbIX JIMMUTOB WMAWM MUX AOCPOYHON OTMEHbI
JdepxaTtenem no CyeTy yctaHasnuealTcs ba3oBble NMMUTSI.

2.4. YcTaHoBneHue n/mnn nameHeHue NHameumayanbHbIX TMMUTOB Mo KapTe ocylwecTBaseTcs
OepxaTtenem B Cucrteme «MHTepHeT-6aHk» / MOBMIBHOM MPUNOXEHUN C UCMNOMb30BaHMeEM [lpocTon
3NIEKTPOHHOM NOAMNMCKM, NOATBEepXAallwen YyCTaHOBAeHMe u/mnm wusMeHeHune WHAMBUAYaANbHbIX
JUMUTOB.

2.5. Ycnyra npepocrtaBnseTcs B OTHOWeHUM KapT, o KOTOPbIM NpeAyCcMOTPEHO ynpasrieHne
nummntamum B Cucteme «NHTepHeT-BaHk» / MOBGUIBHOM NPUIOXEHUMN.

3. YcnoBusa npepocrasneHua ycnyr no Cucreme

3.1. [epxaTenb MOXET yCTaHOBUTb WHAMBMAYyanbHble NMMUTBI Ha cleayloline onepauuu,
coBepllaeMble ¢ KapToi nim ee peKkBn3nTaMmu:

- BblJa4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBepuleHne 6eCKOHTaKTHbIX nnatexen;

- coBepuleHne 6e3HannyHbIX onepaumini No onnarte ToBapos (ycnyr).

3.2. YcTaHoBneHue/mnsmeHeHne WHamBuAyanbHbIX JIMMUTOB MO KaXAoOMy Buay onepauuin,
yKasaHHbIX B M. 3.1 HacTosawmnx Ycnosuin, 4octynHo He 6onee 1 (OgHOro) pasa B CyTKW.

3.3. OTBETCTBEHHOCTb MO BCEM ornepauumsM, cOBeplleHHbIM B npeaenax WHamBuayanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBennyeHune basoBbiX TIMMUTOB [lep>kaTenem oCyLwecTBAAETCS UCKTIOYNTENBHO B rnpeaenax
Ccob6CTBEHHbIX CPeACTB, Haxoaswmxcsa Ha CueTe.

3.5. BaHk ocTaBnsieT 3a cobon NpaBo yCTaHaBAuBaTb NpeaesbHble 3HavyeHns NHAMBMAYyanbHbIX
JMMUTOB.

3.6. OTMeHa WHAMBUAYanbHbIX NMMUTOB ocyuwecTenseTca [epxaTenem depes Cucremy
«NHTepHeT-BaHk» / MobunbHOE MPUNOXEHUS C UCMOSb30BaHMEM [1pOCTON 3N1EKTPOHHON noanwucwy,
noaTBepXaalwLen npekpaweHne genctemsa NHaMBnayanbHOro nMMuTa.
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4, PacueTtsl

4.1. Ycnyrm no Cucteme npepoctasnstoTcd baHKoOM ¢ B3MMaHMEM KOMMCCUMOHHOIO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn baHka (ganee - Komuccusn).

4.2. Komunccus yaepxueaeTtcsa B AaTy, YCTAaHOBNIEHHYO HacToswmmMm Ycnosmsamu (aanee — flata
onnarbl).

4.3. MNpu nogknoyeHnn Kk Cnucreme:

4.3.1. Komuccuss Hauucnsietca baHkoM M agomxHa 6biITb onladyeHa [lepxaTteneMm 3a Cc4yeT
cobcTBeHHbIX cpeacTts [epxaTtens, Haxoasawmxca Ha CueTte, nyTteM cnmcaHma baHkom Komwuccmm co
CueTa, No KOTOPOMY yCTaHaBnmBaeTcs NHANBMAYANbHbIA IMMUT 3@ NPeaCcToALWMin Mecsl, NosIb30BaHUS
ycnyramm no Cucrteme. lpu oTcyTcTBMM Ha CueTe AEHEeXHbIX CpeacTB, AOCTAaTOYHbIX 4S9 onsiaThbl
Komucecnun, MHamBuayanbHbin NIMMUT HE YCTaHaB/MBaeTCs.

4.3.2. lepxaTenb npeaocrtaBnseT baHKy cornacue (3apaHee AaHHbIM akLUenT) Ha CnucaHue co
CueTa AeHexXHbIX CpeacTB B cyMMe KoOMUCCUM B TeYeHUe CpoKa npeaocTtasieHus ycnyr no Cucrteme. B
cny4yae oTCyTCTBMSA B ovepeaHyto Jaty onnatel Ha CyeTe AeHeXHbIX CpeACcTB, AOCTAaTOYHbIX AJ19 onnaThl
Komuccnun 3a npeacroswmii nepuog, Aencrsme MHAMBMAYANbHOrO NMMUTaA MPUOCTAHaBAMBAETCA A0
MOMEHTa NocTyrnneHnsa Ha CUeT AeHEeXHbIX CPeACcTB B pa3Mepe, A0CTaTOYHOM Asid onnaTbl KoMmuccun.

4.3.3. Oaton onnatbl Komuccumn siBnsieTcss gata yCraHoOBKM UHamBuAyanbHbIX TMMUTOB. [pwn
yCTaHOBneHnn WMHauBMAyanbHOro nmMuta Ha Ccpok 6onee opaHoro Mecsaua - [aton onnaTbl 3a
nocneaywowme Mecsubl SBASETCA MepBbli AeHb Mecsua, Ccheayluwero 3a MecsueM YCTaHOBKM
UHansBmayanbHbIX IMMUTOB.

4.3.4. Komuccumsa, onnadeHHas 3a nepuos, B KOTOpOM WHauBuAayanbHble NMMWUTbI 6bln
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmccum 3a NosHbIA Nepnoa npeaocTaBieHns yonyr
no Cucreme BHe 3aBUCUMMOCTM OT TOro BOCMNOMb30Bancs [epxxatenb okazaHHOW YC/1yrOn WUn HeT.

4.4. Tpun o6paboTke pacnopsXXeHWn Ha ocyllecTBieHMe onepauum baHkoOM npoBoaUTCS
npoBepKa yCTaHOBJIeHHbIX [depxaTenem UHAMBUAYasNbHbIX JIMMUTOB. B criydae nonbITKM NpoBeaeHus
onepauunm cBepx YCTaHoBneHHoro WHauMBuayanbHoOro nuMmuta, [Lepxatento 6yaeTr oTKasaHoO B
COBepLIeHNM AaHHOW onepauun.

5. NMNpaBa n o6sa3aHHOCTN CTOPOH

5.1. TMpaBa u o6sa3aHHOCTM BaHka:

5.1.1. baHk 0643yeTcs NpuHATb MHAMBUAYANbHbIA JIMMUT, YCTaAHOBJIEHHLIN [ep)aTenem B
paMKax HacTosIWmMxX YCNOBUNA.

5.1.2. baHK mMeeT npaBo OTKa3aTb 6e3 MOACHEHWS MPUYUH B YCTaHOBKe MHAMBMAYANbHbIX
UMUTOB, B TOM 4UCle, B CNy4yae HapyleHnsa ycnoBui [loroBopa npefoCTaBfeHUS U UCMOSb30BaHUN
6aHKOBCKMX pacyeTHbIX KapT Kak no BuHe [epxaTens, Tak U NO BUHE TPETbUX NNLL.

5.1.3. BbaHK uMeeT npaBo OTKasaTb B yCTaHOBKe VHAMBWUAYaAsIbHbIX TUMUTOB MPU OTCYTCTBUM
Ha CuyeTe AeHeXHbIX CpeacTB, HeobxoamMbix ana onnatel Kommncecmn baHka.

5.1.4. TMpn un3MeHeHun bBaHkoOM npegenbHoro 3HayeHua WNHamsuayanbHbIX NUMUTOB, BaHK
MMeeT npaBo W3MeHUTb WHAMBUAYyasNbHble JIMMUTbLI, YCTaHOBNEHHble [epxaTteneM A0 HOBOIo
npeaenbHoro 3HavyeHus MHAuBMAyanbHbIX NMMUTOB, B C/ydae ec/inm yCTaHOB/eHHble [lepxaTtenem
3HayeHus MHAuBUAyasnbHbIX JIMMUTOB MpEeBbLIWAOT HOBOE rnpefesibHOe 3HayeHue VHAMBUAYabHbIX
JIMMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTensa KapTtbi:

5.2.1. [JepxaTtenb o06s3yetca obecneunTtb cBoeBpeMeHHyto onnaty Kommccmm baHka B
cooTBeTCTBUM C Tapudammn baHka.

5.2.2. [depxaTtenb o06sA3yeTca 3HaKOMWUTLCA C YCNOBUSAMWU JAencTBytowmnx Tapudos baHka,
JloroBopa KOMMAeKCHOro o6CcnyxumBaHus, HaCTOAWNX YCAOBUA N UX UBMEHEHUSMN.

5.2.3. [depxaTtensb umeet rnpaso yCTaHaBNMBaTb/M3MeHATb/NpeKkpawaTb aencreue
NHanBMAyanbHbIX TIMMUTOB, B TOM YNC/e B COOTBETCTBUM C NYHKTOM 2.4 1 3.6 HACTOALWMX YCNOBUNA.

6. 3axksirounTesibHble NMOJI0XKEHUSA

6.1. baHK BnpaBe U3MeHATb B paMKax 3akoHoaaTenbCTBa Poccuintckon deaepaunm HacToswme
Ycnosusa wn/wnn Tapudbl baHka u yBegomnaTtb [epxaTtens o6 uM3MeHeHuaAX nyTeM nybanyHoro
ornoBeLleHnsa: pasMeleHns nHdpopmaumn B nogpasgeneHmsax baHka n/wmnu Ha oduuManbHOM canTe
BaHka B ceTu NHTepHeT no agpecy www.rncb.ru. Mopsaaok BCTYNNEHUS B CUY U3MEHEHWUI, BHECEHHbIX
B COOTBETCTBMM C HACTOAWMM NyHKTOM [lpaBun, npenycMoTpeH nyHKToM 2.7 Pasgena 2 «[lpegmert
[OroBopa KOMMAeKcHoro ob6cnyxmnsaHmsa» MNpaBun KOMNAEKCHOro 06CnyXnMBaHUS.

6.2. Bo BceM, 4TO He npeaycMOTpeHO HactoswmMmm Ycnosumamu, lNpasuiamm KOMMNAEKCHOrO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
depepauun.
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YCNoBMS OTKPbITUS U COBEpLUEHUA onepauun no
3a710roBoMy cuety ¢h1M3nuyeckoro nmua

HacTosiwme YcnoBusi OTKPbITUS U COBEpPLUEHMS Oonepauui no 3a/0roBoMy cyeTy dmM3mMyeckoro nmua
(nanee - Ycnosus) onpenensitoT YC/I0BUS U NOPSIAOK OTKPbLITUS M COBEPLUEHMS OrnepaLnii Mo 3a70roBbiM
cyetaMm B pybnsax Poccuiickon depepaumn GU3MYECKMMU NMLAMKU — pe3naeHTaMn M Hepe3naeHTaMu
Poccuiickon ®depgepaunn.

BaHk - POCCUNCKUN HALMOHANIbHbIA KOMMEPYECKUW BAHK (ny6anuyHoe aKLMOHepHoe
obuecTso).

[AoroBop 3anora - A0roBop 3anaora npas no [oroBopy 3a50roBoro cyeTa, 3ak/lo4yaeMblii B LEnsx
obecneyeHns ncnonHeHmnsa obsasatenbCTs 3anorogatens nepeq 3anorogepxartenem (-mu).

[lorosop 3as10roBoro cyeTa — J0roBop 3a/I0roBoro cyeta GM3nYecKoro Mua, 3aktyaeMblin Mexay
BaHkoM 1 KNMEHTOM B paMKax W Ha ycnoBuax [JoroBopa KOMMIEKCHOIrO 06CNYXWBaHUSA, HAaCTOSALMX
YcnoBuit, 3asiBNeHUS Ha OTKPbITME 3anoroBoro c4yerta. [oroBop 3a/loroBoro cyeta SB/SETCA
HEOTbEMJIEMOI YacTbio [JoroBopa KOMMIEKCHOro 06CyXnBaHUS.

[oroBop KOMIMJIEKCHOro o6cny>xmBaHma - [JoroBop KOMMNEKCHOro 6aHKOBCKOro 06CnyXuBaHMs
dusmdecknx nmy B PHKB bBaHk (MAQO), 3aknio4deHHbin Mexay baHkoM wn KnveHTOM nyTteMm
npucoeanHeHuns KnneHrta k lMpaBnnaMm KOMMNNIEKCHOrO 06Cny>XmnBaHus.

3anor - cnocob obecneyeHns UCMoNHeEHUS 0b653aTenbCTB, B KOTOPOM KpeauTtop no obecneyeHHOMY
3anoromMm obsasatenbctBy (3anorogepxaTenb) WMEET MNpaBoO B C/lyd4ae HEUCMOJIHEHUS UK
HeHaaneXxawero WwCcnoJiHeHnsda AO0JIXXKHUKOM 3TOro ob6sa3aTenbCcTBa nonyynTb YyaAOBNETBOpPEHNE U3
CTOMMOCTM 3a/I0KEHHOro nMylwecrtea (aanee - MNpeaMera 3anora) NpeMMyLLECTBEHHO Nepes ApYyruMu
Kpeautopamu.

3anoropgarenb — KnveHT, ABASIOWNIACA AOKHUKOM Mo 06A3aTenbCcTBy nepej 3anorogepxatenem(-
MW), NpefoCTaBUBLLUUI 3anor B KayecTBe obecnedeHuns Bo3BpaTta Aonra.

3anorogep>xarenb - baHk/BaHK 1 YuypexaeHue/YupexaeHune, KOTOpbIn (-ble) asnsdeTca (-t0Tcs)
KpeauTtopom/3anmopasuem (-Mmn) no obecnevyeHHOMY 3anoroMm ob6s3aTenbCTBY.

3anoroBbl cuet - 6aHKOBCKMI CYET, OTKpbiBaeMblit BaHkoM KnuneHTy Ha ocHoBaHuu [orosopa
3a/10roBOro cyeta B UensxX 3a4YMUC/IEHUS Ha HEro AeHEeXHbIX CpeAcCTB CO cUeTa 3CKPOY, OTKPbITOro B
paMkax ®degepanbHOro 3akoHa oT 30.12.2004 N? 214-03 «0O6 yyactmuM B AOSIEBOM CTPOUTENLCTBE
MHOIMOKBapTUPHbIX AOMOB U UHbIX 06BHEKTOB HEABUXWMMOCTU U O BHECEHUU U3MEHEHUN B HEKOTOPbIE
3aKoHoAaTenbHble akTbl Poccuinckon depepaumm», KOTOpble B MOSHOM obbeMe ABAAKOTCH
obecneuyeHnem no obsA3atenbcTtBaM 3anorogaTesids  Ha  OCHOBAHMKM  3aKJ/IIOYEHHOro  Mexay
BbaHkoM/BbaHkoM, YupexaeHunem/YupexaeHmem u 3anorogatenemM [loroeBopa 3asnora.

3asBNieHMe Ha OTKpbITUE 3aJIoroBOoro cuyera- 3asBseHuMe KnueHTa, cocTaBneHHoe no ¢opme
baHka, cogepxawee npegnoxeHusa (odepty) KnneHta o 3aknoyeHmn [JoroBopa 3a50roBoro c4yera.
3asBrieHne Ha OTKpbITUE 3as0roBOro cyeTa SABMSETCS HEOTbEMIEMOM 4YacTbio [loroBopa 3a70roBoro
cyeTa.

KnuneHT - pusunyeckoe nnuo (pesmaeHTt/HepesunaeHT Poccuinckonn ®Gegepaunmn), apnstolieecss CTOpOHOM
[loroBopa KoMnieKCHOro o6cnyxuBaHns 1 3akntoumellee ¢ baHkoM [JoroBop 3a510roBoro cyera.

OCHOBHOM A0OroBOp - JOroBOp, 3aK/IIOYEHHbIN MeXAay 3anoroAaTtesieM 1 3anorofepxartenem, B Lensx
obecneyeHns 0653aTenbCTB MO KOTOPOMY 3aksto4vaeTcs [JoroBop 3asora U OTKpbiBaeTcss 3anoroBblii
cyerT.

Aorosop LXK3 - pJoroBop UEeeBOr0 >XWAMLWHOIMO 3anMa, 3aK/KYEHHbIN MeXxAy Y4YacTHMKOM
HaKOMUTENbHO-UMNOTEYHON CUCTEMbI XWUINLWHOIMoO obecneyeHnss BoeHHocnyxawmux (3anorogatenb) u
YupexaeHunem.
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MnatexxHoe nopy4YyeHue — pacyeTHbl (NNaTexXHbld) AOKYMEHT, COrflacHO KOTopoMy 6aHK
niatenblinka 0653yeTcss N0 pPacnopsPKEHUK NnaTeNblMKa MepeBecTM Haxoasilwnecs Ha ero
6aHKOBCKOM cyeTe aeHeXxHble cpeacTBa Ha 6aHKOBCKWMIA cyeT nosy4vatens cpeactB B 3TOM MM MHOM
6aHKe B CPOKM, NpeayCMOTPEHHbIE 3aKOHOM, ecnu 6onee KOPOTKMI CPOK He NMpeayCMOTpPEH AOr0OBOPOM
6aHkoBCcKOro cyeta mbo He onpeaeneH NpuMeHsieMbiMn B 6aHKOBCKOWN MpakTuke obblyasiMu.

NMoppaspeneHne BaHka - CTpykTypHoe noapaszaeneHne baHka, ocylwecTBasolee oT MMeHn baHka
6aHKOBCKKME onepaunn, npegycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon ®degepaunn.

MpaBuna koMnnekcHoro o6cny>kmBaHua — lNpaBunia KOMMIEKCHOro 6aHKOBCKOro o6cnyxuBaHus
¢dunsmyecknx naumy B POCCMNCKOM HAUMOHAJIBHOM KOMMEPYECKOM BAHKE (nybaudHoe
aKuMoHepHoe o6uWecTBO).

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble baHk 1 KnuneHT.
Tapudbl BaHka - Tapudbl baHka No OCyWECTBEHNIO onepaumnin GUandeckux nuy,.

YupexxaeHue - OegepanbHoe rocyaapCcTBeHHOE KaseHHoe yupexaeHue «PeaepanbHoe yrnpasfeHue
HaKOMUTENbHO-UMOTEYHOMN CUCTEMbI XUNUWHOIO obecneyeHnss BOEHHOCNYXaAWMX» — Opuanyeckoe
Muo, Haxoasiweecss B BegeHun MuHuctepctBa 060poHbl Poccuiickon ®depepaumnm, co3gaHHoE B
cooTBeTCTBUMU C MNMocTaHoBneHneM lMpasutenbcTeBa Poccuinckom ®Gepgepaumm ot 22.12.2005 r. N2 800 «O
co3gaHum denepanbHOro rocygapCTBeHHOro yupexaeHus “®degepanbHoe yrnpaBieHMe HaKoMUTEeNbHO-
UMOTEYHOM  CUCTEMbI  XUNUWHOro  obecneyeHus BOEHHOCNyXawmnx”» gna  obecneyeHus
dyHKUMOHUpoBaHna HUC n peanmsaumm MmnHnctepctsoM obopoHbl Poccuinckon ®eagepaunm @yHKUNN
YNOIHOMOYEHHOI 0 denepanbHoOro opraHa UCNOTHUTENbHOM BS1aCTH, obecneymBatoLlero
YHKLNOHMPOBAHNE HAKOMUTENbHO-NNOTEYHON CUCTEMBI.

1. 0O6Lwwume nonoxxeHms

1.1. Ha ocHoBaHuu [oroBopa 3asloroBoro cdera npu npegocraBieHnn KrMeHTOM [OKYMEHTOB,
YCTaHOBJ/IEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuitckon depepaumn, baHk oTkpbiBaeT KnueHTy 3anorosbii
cyet B pybnsax Poccuinckon Gegepaunn.

1.2. B pamkax [Jjoroeopa 3anorosoro cyeta baHk 0653yeTcsa NpuHMMaTb U 3a4MCiATb NocTynatowmne
Ha 3anoroBbin cyeT [AEHeXHble CPeAcTBa, BbIMOMHATb pacnopsxeHus (3asasneHns) KnuneHta o
nepedyncneHnm n Bblaade AeHeXHbIX CpeacTB C 3an0roBoOro cyeta n NpoBeAeHnn Apyrux onepaunii no
3a50roBoOMy c4eTy, He CBSI3@aHHbIX C OCYLIECTB/IeHWMEM NpeanpuHUMATENbCKON AeATeNbHOCTU Wn
YaCTHOM MNPaKTUKOM, B COOTBETCTBMM C 3aKoHoAATenbCTBOM Poccuiickon depepaumun, BHYTPEHHUMU
HOpPMaTUBHbIMU AOKYyMeHTamMu BaHka.

1.3. 3anorogepxatenb(-11) No 3anoroBoMy CYeTy ykKa3blBaeTcsa(-t0Tcs) B 3assBNIEHUMUN Ha OTKPbITUE
3an0roBoro cyeta.

1.4. B cnyuae, ecnu 3anorogepxartenem apnsetca baHk, 3anor npas no [JoroBopy 3a50roBoro cyeTa
BO3HMKAET C MOMEHTa 3ak/4veHuns [lorosopa 3anora mexay 3anorogarteneMm v baHkoM.

1.5. B cnyuae, ecnu 3anorogepxartenem (-aMn) apnaetcs YupexaeHue/ YupexaeHune u baHk, 3anor
npas no Jorosopy 3a50roBoro cyeta BO3HWMKaeT C MOMeHTa npefocTtaBneHus 3anorogateneM B baHk
[loroesopa 3asnora, 3aKk/a4eHHOro Mexay 3anorogateneMm, baHkoM u YupexaeHuem/ 3anorogatenem u
YupexneHunem.

1.6. B [loroBope 3anora yka3sbiBaloTcs 6aHKOBCKME pekBM3nUTblI 3aN0roBoro cyerta, npeamer 3anora,
pa3Mep M CpoK UcnosiHeHns obssaTenbcTBa, obecneynBaemMoro 3aj0rom rnpas no [JoroBopy 3as0roBoro
cyeTa, WHble ycTaHoBNeHHble OCHOBHbLIM A0roBopoMm, [JoroBopoM 3asora M 3akoHOAATENbCTBOM
Poccuiickon ®depgepauunn ycnoBus.

1.7. MpuxoaHble onepaunmn No 3an0roBOMy CYETY OCYLLECTBNAIOTCA 6€3 orpaHuUYeHui.

1.8. OcobeHHOCTMN OCYyLWEeCTBIEHNS pacXO4HbIX Onepaunn rno 3asioroBoOMy CYeTy:
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1.8.1. Echm Ha MOMEHT NpoBeAeHMs pacxOAHOW onepauuMu No 3ano0roBOMy CYeTy 3asior npas no
JloroBopy 3a510roBoro cyeTa OTCYTCTBYET, pacxogHble onepaummn ocywectensaTca KnmeHtoM/ baHKoM
6e3 orpaHnyeHun.

1.8.2. B cnyyae, ecnm Ha MOMEHT NMpPoOBeAEHUS pacXo4HOM onepaunm no 3as0roBoMy CYeTy 3anor npas
no Z1oroBopy 3asi0roBOro cyeta BO3HWUK, PAacXOAHble OMnepaumn OCYLLECTBASIOTCA UCKIKYUTENBHO C
cornacus 3anorogepxartensa(-en).

1.9. O6bpalweHne B3biCkaHMA Ha [llpegmeT 3anora OCYLECTBASETCS BO BHecyaebHOM nopsake B
COOTBETCTBUM C [loroBopom 3asora.

1.9.1. 3anoroagepxatenb (-n) HanpasnseT (-10T) 3anorogaTento yseaoMseHne o Hadane obpalleHuns
B3bICKaHMA Ha lNpeaMeT 3anora.

1.9.2. CnncaHmne geHexHbIX CPeacTB C 3an0roBoro cyeta He MoXeT 6biTb MPOM3BEAEHO paHee, YeM
yepe3z 10 (pecaTb) KaneHAapHbIX AHEN C MOMEHTa MOony4vYeHus 3anorogaTefNleM YKa3aHHOro Bbllle
yBeAOMNEHUS.

1.9.3. baHK oCyLllecTBAseT CnMcaHue AeHEeXHbIX CpeACTB C 3a/0roBoro cyeta He nosgHee TpeTbero
pabouero AHA C AaTtbl MOAYYeHUs MUCbMEHHOrO pacrnopshxeHus 3anorogepxartensa (-en) (npwm
Heobxo04MMOCTM)/Ha OCHOBaHMK pacrnopshXeHns baHkKa C yYeTOM CpPOKOB, yKa3aHHbIX B NyHkTe 1.9.2.
HacToAWwMX YCIOBUNA.

1.9.4. PacnopsixeHune 3anorofepxatens (-en) MoxXeT 6bITb NpefocTasfieHo B baHk B BMAe OTAENbHOMO
OOKyMeHTa, nubo cogepxaTtbcs B [Jorosope 3anora. B cnyyae, ecnu no [orosopy 3anora baHk He
BbICTynaeT 3anorogepxaTenemMm, chnucaHnme bBaHKOM [AeHeXHbIX CpeacTtB C  3anoroBoro  c4yera
OCYLLEeCTBASETCA He no3gHee TpeTbero paboyero AHA C AaTbl NonydyeHus OT 3anoroaepxaTtens
OOKYMEHTOB, MOATBepXAawwmx nosyvyeHme 3anorogateneMm yBeAOMEHUS, coaepXawmx aaTy
nonyvyeHns yseaoMmneHmsa 3anorogaTtesieM, HO He paHee, yeM yepe3 10 (necATb) KaneHaapHbIX AHEN C
MOMEHTa Nosly4YeHus 3anorogaTtenemM yKaszaHHOro yBeAoM/IEHUS.

1.10. ApecT AeHexHbIX CpeacTB Ha 3asioroBoM cCyeTe MO pelleHuto cyaebHbiXx opraHoB, apecT
AEHeXHbIX cpeacts/ obpalleHue B3bICKAHWA HA [AEHEeXHble CpeacTBa Ha 3asoroBoM cuyeTe Ha
OCHOBaHMW MWCMONHUTENbHbLIX AOKYMEHTOB / MNPMOCTaHOBJ/IeHME onepaunii no 3asioroBoMy CYeTy
OCYLLECTBASETCS B COOTBETCTBUM C 3aKOoHOAATENbCTBOM Poccuiickon depepaumn.

1.11. bBaHK He ocywecTBASET HAUMCIEHNE NPOLEHTOB Ha OCTAaTOK AEHEeXHbIX cpeACcTB Ha 3an10rosom
cyeTe.

2. MpaBa n o6sa3aHHOCTN CTOPOH

2.1. baHk oba3syeTtcs:

2.1.1. MNpwn npepoctaBneHnn KnneHToMm 3asiBNeHUS Ha OTKPbITME 3a/70roBOro cyeTa M AOKYMEHTOB,
yCTaHOBMEHHbIX 3aKOHOAATENLCTBOM Poccuinckon ®degepaumn, oTKpbITb KNnMeHTy 3anorosblin cyeT.

2.1.2. OcywectBnatb obcnyxmBaHne 3anoroBoro cyera B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumn, [JoroBOpoM 3as0roBoro cyeta, lNMpasuiaMmm KOMMNAEKCHOro 06CyXXMBaHUS.

2.1.3. Ocywectsnatb onepaunnm no 3anoroBoMy cyeTy, NpefyCcMOTpeHHble [JoroBopoM 3as0roBoro
cyeTa, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®enepaunmn, Tapndamm 6aHka, HaCTOALWMMHU
Ycnosusamun, [lMpaBunamm KOMMIEKCHOrO O6CAYXWBaHWS, C Y4YETOM OrpaHWYeHuin, YCTaHOBMEHHbIX
Jorosopom 3anora (Npn Hannumn).

2.1.4. MpepcTtaBnaTh KANMeEHTY BbINMMCKKX MO 3a510FfOBOMY CYETY.
Bbigava Ay6nukaToB BbINMCOK NO 3a50rOBOMY CYETY, CNpaBOK M AOKYMEHTOB MO 3an0roBOMy CYeTy
Npou3BOAUTCS Ha OCHOBAHUK 3asaBneHnsa KnmeHTta B cooTBeTCcTBMU C Tapudamm baHka.

2.1.5. CobntogaTtb TaliHy 3a50roBOro cyeTa, onepaumii no 3as0roBoMy cHeTy U cBeaeHuin o KnneHre.
CeeneHus, coctasngowme 6aHKOBCKYIO TanHy, MOryT 6biTb NpeacTaBsieHbl BaHKOM TpeTbuM nnuam
TONbKO B CNy4YasiX M nopsake, NnpeayCcMOTpPeHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon degepaumu.

2.1.6. Mo TpeboBaHuo 3anorogepxaTtensa (-en), nNpeabsBNEHHOMY B MNMUCbMeHHOM dopMme,
npenocTaBuUTb B CPpoK He no3gHee 30 (Tpuauatn) KaseHdapHbIX gHEN cBeaeHUs 06 ocTaTKe AEHEXHbIX
cpeacTsB Ha 3as0roBoM cyete, 06 onepaumsax No yKasaHHOMY CYETY M O NpeabsB/ieHHbIX K 3a10roBoMy
cyeTy TpeboBaHMAX M OrpaHNYEHMSAX, HAJTIOXKEHHbIX Ha 3a710roBbIA CYeT.
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2.2. KnneHT obasyertca:

2.2.1. Ana OTKpbITUA 3as0roBoro cyeta npeacrtaButb B baHK [AOKYMeHTbl B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuiickon ®@epepaumm M HOPMATMBHbIMM akTaMum LleHTpanbHoro 6aHka
Poccuiickon ®epepauunn.

2.2.2. B cny4dae 3aknwuyeHus [orosBopa 3asora Mexay 3anorogateneM un  YupexaeHueM,
npenocrtasnTb B baHk cBefeHns o 3anorogepxatene no [Jorosopy 3anora npu OTKPbITUKM 3a510roBOro
cyeTa, a TakXe 3k3emnnap JoroeBopa 3anora He nos3aHee 5 (nATn) paboumx AHeN C AaTbl NoANUCAHUSA
Jorosopa 3anora.

2.2.3. NcnonHaTb Hagnexawunm o6pa3oMm 0693aHHOCTM, NpeayCMOTPEHHbIE 3aKOHOAATENbCTBOM
Poccuinckon depepaunmn, JoroBopoM KOMMNNEKCHOro 06cnyxnesaHus, [JorosopoM 3as70roBoro cyera.

2.2.3. He ncnonb3oBaTtb 3an0roBbif cHeT ANs NpOBeAeHUs onepaunin, CBA3aHHbIX C OCYLLECTBIEHNEM
KnueHTOM  npeanpuMHMMaTeNnbCKOM — AEeATEeNbHOCTWM,  YacTHOW  MpakTMkKn  nmbo  onepauni,
NpoTMBOpEeYalLnX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

2.2.4. OnnauymeaTb yCNyrm, okasbiBaeMble baHKOM no [JOrosopy 3as0roBoro cyeta B COOTBETCTBUU C
Tapudamn baHka n B yCcTaHOBNEHHblE BaHKOM CpoKu.

2.3. KaveHT nMeeT npaso:

2.3.1. Pacnops»xaTbCa HaxoAsaWMMNCA Ha 3aN0r0BOM CYETe AEeHEXHbIMU CpeacTBaMn ¢ cobnogeHmnem
TpeboBaHMIA HacToAWMX YcnoBun, [oroBopa KoMmmnaekcHoro obcnyxwueaHus, [orosopa 3anora,
3aKkoHoaaTenbcTBa Poccuinckon denepaunn.

2.3.2. Mony4daTb MHMOPMaLMIO MO 3a/10rOBOMY CYETY.

2.4. baHk nmeet npaso:

2.4.1. CnucbiBaTb 6€3 AONOAHUTENBHOro pacnopsiXeHmsa KnueHTa (Ha ycnoBusAX 3apaHee AaHHOro
akuenTa) ¢ 3a/10roBoro cyeTa AeHexHble cpeacTBa:

- no obsa3atenbcTBaM KnuneHta nepen baHkoM n/wnn YupexaeHneMm, BO3HUKLWMM 13 OCHOBHOIO
porosopa, Aorosopa LUXK3 n/unmn Jorosopa 3anora;

- Ha onnaty ycnyr baHka B cooTBeTCcTBMKU C Tapudamm baHka.

Hactoawmm KnmeHT npepoctaBasieT cornacue (3apaHee [aHHbIA akuenT) Ha CrnumcaHue
LEHEXHbIX CpeacTB, HaxXoAAWMXCs Ha 3a/loroBoM cyeTe, M nopy4vaet baHKy npousBOAUTbL CAMCaHUe
OEHEeXHbIX CpeACTB C YKasaHHOro 3asoroBoro cyeta B COOTBETCTBMM € [JoroBOpOM 3as10roBOro cyeTa,
JorosopoM 3anora, OCHOBHbIM AOroBopoM M [orosopoM LXK3, B cymMMe, yKasaHHOW B MjaTeXHOM
(pacueTHOM) gokyMeHTe baHka.

2.4.2. OTtkasaTb B COBEpLUEHUM onepauuii no 3asioroBOMy CUYETY MpuM HaJN4YMM OCHOBAHWUMN,
CBMAETENbLCTBYIOWMX O HapyLWeHMn 3aKkoHoaaTenbcTea Poceuinckon ®eaepaunm, lorosopa 3a50rosoro
cyeTa, oroeopa 3anora, MNpaBnn KOMNNEKCHOrO 06CNYXNBAHUS.

2.4.3. OTkasaTb B 3ak4yeHunn [loroBopa 3a50roBoro cyeta n/mnu OTKPbITUM 3a510roBoro cyeTa B
cnydyae Hel'lpeﬂ,OCTaBﬂeHVIFl/I'IpeLI,OCTaBJ'IeHI/IH HEMOJZIHOIo KOMMJIEKTA ILI,OKYMeHTOB/I'Ipe,Cl,OCTaBJ'IeHVIF|
HEHaAneXauwnx AOKYMEHTOB, HeobxoanMbIX baHKy B COOTBETCTBMU C 3aKOHOAATETLCTBOM Poccuinckon
denepaumum N BHYTPEHHUX HOPMATUBHbLIX AOKYMeHTOB baHka.

2.4.4. B cny4dae OTCYTCTBUSA AEHEXHbIX CpeACTB Ha 3anorosoMm cyete KnmeHTa Ha MOMEHT CrMncaHus
CpeacTs, B TOM 4ucie Ha onsaTty CYMM KOMUCCWUIA, B3MMaeMblX B COOTBETCTBUM C Tapudamm baHka?s,
pacyeTHble U Apyrue AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX MPOBOAATCA onepaunn, UCMOHEHUIO He
noanexaT n Bo3BpallaTcs KnnenTy.

2.4.5. YactuyHasda onnata MNiaTexXHbiX NOPYYEHU HE OCYLLEeCTBASeTCS.

2.4.6. Ha ocHoBaHuu 3asaBrieHns KnmeHTa Ha nepeyncneHme eHexXHbIX cpeacTs ¢ 3a70roBoro cyeTa
OCYLWEeCTBNATb Oonepaunn no nepesoay AEeHEeXHbIX CpeaCTB C YKa3aHHOro cyeta B COOTBETCTBUU C

276 OTKpbITUE/3aKPbITUE U OCYLLECTB/IEHWE OMepauuii Mo 3a50roBoMy cYeTy B pamkax [JoroBopa 3anora ocyLlecTBasieTcs 6e3
B3MMaHMsa KOMUCCUK BaHKOM.
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3aKoHoAaTeNbLCTBOM Poccuiickon ®eaepaumm, JOroBopoM 3anora U HacToSAWMMU YC/TOBUSIMU.

2.4.7. B oOHOCTOpOHHEM nopsake B Cnydae oOTcyTcTBMA [loroBopa 3asora pacTtoprHyTb [orosop
3a510roBoro cyeta ¢ KnneHToM B cneayowmx criydasx:

2.4.7.1. npu oTCyTCTBUM B TeuyeHue 2 ([ByX) NeT AeHEXHbIX CPeACTB Ha 3anorosom cyerte KnveHTta um
onepaunn no Hemy, npeaynpeams o6 3ToM KnmeHTta B nucbMeHHOW dopMe nyTeM Hanpas/ieHus
yBeaomneHus KnneHty oaHmM n3 cnocobos:

— B NMWCbMEHHOW (popMe nyTeM HanpaBAeHWs YBEAOMNEHUS MO aApecy perncrpaunm wam agpecy

hakTnyeckoro npoxmeaHmsa KnmenTa;

— nyTeM HanpasneHus SMS-coobuieHus Ha [loBepeHHbI HoOMep KnueHTa;

— NyTeM HanpaBi€HWUSA 2NEeKTPOHHOro NUCbMa Ha [JoBepeHHbI aapec 3/1eKTPOHHOW MoYThl;

— nNyTeM HanpasneHus yBeaoMaeHns yepes [MUCTaHUMOHHbIE KaHanbl 06CnyXuBaHuWS.
JloroBop 3anoroBoro cyeta CUMTaeTCsa pPacTOPrHyTbiM MO ucTtedyeHum 2 ([ByX) MecsiLueB CO AHS
HanpassieHnss baHKOM Takoro npeaynpexaeHus, ecnum Ha 3asnorosblii cveT KnneHTa B TedeHme 3Toro
CpoKa He MOoCTYNWnN AeHeXHble CpeacTaa.

2.4.7.2. B cny4yae NpuHSATUS B TeYyeHume KaneHgapHoro roga 2 (AByx) n 6onee peweHnin 06
OTKase B BbINOJIHEHNM pacnopsixeHnsa KianeHTa 0 coBepLlleHn onepaunm B ciydae, ecin B pesynbraTte
peann3aummn npaswus BHYTPEHHEro KOHTPOJS BO3HMKAKOT MOAO3PEHUSA, UYTO Oonepaums coBepluaeTcs B
uensax neranvsaumm (OTMbIBaHUA) AOXOAOB, MOJTYYEHHbIX MPECTYNHbIM NyTeM, uin MGUHAHCMPOBaHUS
Teppopu3Ma, yBegomms 06 3ToM KnmeHTa B NMCbMeHHOM Buae He nosgHee 5 (Matm) paboumx gHen co
OHS NPUHATUA peLLeHns 0 pacTopXXeHun [JoroBopa 3an10roBoro cyeTa € ykasaHuem nidopmaumm o gaTe
N NpUYMHaX MNPUHATUS COOTBETCTBYHOLWEro pelleHns cnocoboM, ykasaHHbIM B NyHKTe 3.2.4 [lMpaBun
KOMMEKCHOro o6cnyxuBaHus.

JloroBop 3an10roBoro c4eTa CYMTAETCA pacTOPrHyTbiM No ncteyenmn 60 (LectnaecaTtn) gHen co

AHSA HanpasneHus KnneHTy yBeaoMNeHUs O pacTop>XeHun [joroBopa 3a/0roBoro cyeTta.
B cnyuae HesBKn KnuveHTa 3a noayyeHneM octaTka AeHEeXHbIX CPeACTB C 3a/10r0BOro cYeTa B TeUeHume
60 (Wectnpgecsatn) pgHeln co AHS HanpaBneHuss baHKoM KiuveHTy yBeAOMJIEHUS O pacTOpPXEeHWUn
Jorosopa 3anoroBoro cyeta nmbo HenonydeHus BaHKOM B TeyeHMe yKa3aHHOro CpoKa yKas3aHus
KnueHTa 0 nepeBoae CyMMbl OCTaTKa AEHEeXHbIX CpeACTB Ha APYroi cyeT baHK 3auncnsieT AeHexHble
CcpeacTBa, HaxoAsWKMecs Ha 3a710roBoM cyeTe Ha, cneuuasnbHbii cyeT B baHke Poccmn B COOTBETCTBUM
C YkaszaHueM baHka Poccum o1 06.12.2019 N? 5345-Y «O nopsiake OTKpbITUSA U BEAEHUS CreumManbHOro
cyeta B baHke Poccuun, nopsake 3a4yncneHust AeHeXHbIX CPeAcTB Ha crneumanbHbll cyeT B baHke
Poccuun 1 nopsake Bo3BpaTa AEHEXHbIX CPEACTB CO creluanbHoro cyeTta B baHke Poccum» 277,

3. CTOMMOCTb yCJ/1yr v NnopsifoK pacyeToB

3.1. KnueHT ocylwecTtBnseT onnaty ycnyr baHka no pacyeTHOMY 06CAyXMBaHMIO B COOTBETCTBUU C
aencrteytowmmn Tapudamm baHka B AeHb COBEpLUEHUMSA Onepauun, ecsin MHoe He MpeayCcMOTPEHO
HaCToALWMMN YCNOBUAMU, 278

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb MO [JoroBopy 3a50roBOro cyeTa B nopsake, npegycMoTpeHHOM
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

CTOpOHbI He HeCcyT OTBETCTBEHHOCTM 3@ HeucrnonHeHne oba3aTenbLCTs No [JoroBopy 3a50roBoro cyeTa,
€C/IN NX HEUCTOJSIHEHNE SBUI0Ch CIeACTBMEM 06CTOATENbCTB HEeNpeoaonnumon cunel (dopc-mMaxop), To
€CTb Ype3BblyaliHbIX N HENPeAOTBPaTUMbIX NPU AaHHbIX YCN0BUAX 06CTOATENbCTB (BOEHHbIE AEACTBUS,
CTUXHble 6eACTBMSA, OMNacHble MpupoAHble SBMEeHUs, KaTacTpodbl M Apyrve 4pesBblYaliHble U
HenpenoTBpaTUMble 06CTOSATENbCTBA WMAM  CUTyauuu, MpeayCcMOTPEHHbIE  3aKOoHOAaTeNbCTBOM
Poccuinckon depnepaunm).

4.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcTaBAseMbIX [AOKYMEHTOB M
MHbOpMaUnMKn Ans OTKPbITUS 3a50roBOro CYeTa M BeAeHUs onepaunii no Hemy.

4.3. baHK He HeceT oTBeTCTBEHHOCTU nepes KnneHToMm:

- 32 HEeCBOEBpPEMEHHOE 3auuCieHWe [eHEeXHbIX CpeAacTB Ha 3anoroBblii cyeT, nNMbo MHoe

277 MyHKT n3meHeH Mpukasom N2 330 oT 13.09.2021
278 OTKpbITME/3aKPbITUE M OCYLLECTB/IEHNE OnepaLmnii No 3a10roBoMy cUYeTy B paMkax [loroBopa 3asnora ocyulecTensercs 6e3
B3MMaHWA KOMUCCUWU BaHKOM.
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HeMcnosHeHNe UIN HeHagnexallee UcrnosiHeHme ob6s3aTenbCcTB Mo J1oroBopy 3a50roBOro cYeTa,
KOTOpOEe MpPOU30LLJIO MO BUHE y4ypexaeHun LleHTpanbHoro 6aHka Poccuitckoin ®eaepaunmn unim
Apyrnx 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTBIEHNN) pacyeToB;

- 3a ybbITkM KnuneHTa, cBsA3aHHble C HEMPaBW/IbHbIM MNEPEYUCSIEHNEM UM BblAaudeln AeHEeXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOUYHO YKa3aHHbIX KNMEHTOM MU/Unn TpeTbnM INLIOM
MJaTEXHbIX UHCTPYKUMI (PEKBU3NTOB);

- 3@ nNocneacTtBus  WUCMNOSIHEHMS MO  3asioroBOMYy CYETy pacrnopsiXXeHusi, BblAaHHOIo
HEYMOJIHOMOYEHHbIMW IMLaMKW, B CJlydassX, Koraa C WCNOoSb30BaHWEM MpeayCMOTPEHHbIMU
6aHKOBCKMMM MNpaBunamm npoueayp baHk He Mor yctaHOBUTb (hakKTa BblAauun pacnopsiXeHus
HEeYMNO/IHOMOYEHHbIMU NNLAMMU.

BbaHk HeceT OTBEeTCTBEHHOCTb nepen KanmeHToM 3a YObITKW, MNPUUYMHEHHbIE HEWCMNOSIHEHWEM WU
HeHagsexalmM ncnosHeHnem obs3aTenbCTB No [JOroBopy 3a/70roBoro cyeTa npu HannymMmn BMHblI baHka
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon degepaunm.

5. Cpok geicrBua [loroBopa 3a/10roBoro cyerta

5.1.orosop 3an0roBoro cyeTa BCTynaeT B CU/y C AaTbl NpuHATUA BaHKoM oT KnneHTa 3asBfeHuns Ha
OTKpbITUE 3anoroBOro cyeta M OTKPbITUA 3anoroBoro cyeta KnuveHTy, n AeNCTBYeT A0 MOJSIHOro
BbINoSIHeHUa CTOpoHaMM NpUHATLIX Ha ceba 06a3aTenbCTB.

5.2.  [doroBop 3an0roBoro cyeta MoXxeT 6bITb pacTOprHyT No MHMUMaTuBe baHka B O4HOCTOPOHHEM
rnopsiaike B COOTBETCTBUU C MYHKTOM 2.4.7. HACTOSIWMX YCNOBUN.

5.3. [dorosop 3an0roBoro cyerta pacropraercs Mo 3asBfeHuo KnneHTa nocne WUCNOAHEHUS BCeX
obasaTtenbcts KnueHTa no Jorosopy 3anora.

5.3.1. PactopxeHune [JoroBopa 3as0roBoro c4yera OCYLUECTBASAETCA Ha OCHOBAaHWUW MUCbMEHHOrOo
3a8BIEHNS Ha 3aKpbiTne 3anorosoro cyeta KnueHnta npu obpaweHun B NMogpasgeneHne baHka wav B
JVCTaHUMOHHBIX KaHanax obcny»xmnBaHnaz’?,

OcTaToK AeHEeXHbIX CpeaCcTB Ha 3anoroBoM cyete Bblagaetrcss KnmeHTy HanuuHbiMm nnbo no ero
YKa3aHUIo nepeyncnsaeTcs Ha Japyron cdyetr He no3gHee 7 (Cemu) pHen nocne noay4veHus
COOTBETCTBYIOLEro NMMCbMEHHOro 3asassieHns KnneHTa, 3a UCKOYEHMEM CiydaeB, NpefyCcMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

JloroBop 3a710roBoro cyeta cYMTaeTCs pacTOPrHyTbIM CO AHS NPUHATMSA BaHKOM K MCMOMHEHUIO
3aaBneHnsa KnmeHTta o pactop>xeHum [JoroBopa 3aa0rosoro cyerta. PactopxxeHune [JoroBopa 3a,10rosoro
CyeTa ABNAETCS OCHOBaHMEM A9 3aKpbiTvsa 3anorosoro cyeta KnueHTta. 3anoroBbin cyeT KnueHTta
NOASIEXUT 3aKPbITUIO NPU OTCYTCTBUMN AEHEXHbIX CpeACcTB Ha 3a5i0oroBoM cyeTe He nosgHee pabouyero
OHSA, cnepyowero 3a AHeM rnpekpaweHus [orosopa 3an0oroBoro cyerta, MNpyv Halauuum LEHEXHbIX
CpeacTB Ha 3anoroBoM cuyeTe Ha AeHb npekpauleHus [JoroBopa 3an0roBoro cyeta — He nosjHee
pabouero gHs, cnegyowero 3a AHEM nepeBoaa/Bblaadn ocTaTka AEHEXHbIX CPeACTB, HaXoA4sAWMXCs Ha
3anoroeBoM cyete.

5.4. B cnydae npekpauweHunda [loroBopa 3as51loroBoro c4yeta nNpuv Hanuudmnm, npeaycMoOTpeHHbIX
3aKoHoAaTenbCTBOM Poccuinckon denepaunm, orpaHMdeHnin pacrnopsiXkeHneM AeHeXHbIMU CpeacTBaMm
Ha 3a/I0roBOM CYEeTE N HaNN4YMKU AEHEXHbIX CpeACcTB Ha 3an0roBoM cyeTe, 3a510roBbli CYET NOASEXUT
3aKpbITUIO B NOpsiAKe, YCTaHOBJIEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoint depepaummn, nocsie oTMEHbI
YKa3aHHbIX OrpaHUYeHmnii 1 NepeBoa AEHEXHbIX CpeacTB C 3a/710roBoro cyerta.
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Mpunoxexnne 20 «k T[lpaBunaM  KOMMIEKCHOr0 6HaHKOBCKOMo
obcnyxumBaHua dusndeckux nuu, 8B PHKB BaHk (MAO)280

NMPABUJIA
Ha3HauyeHuss MHOropyHKLMOHaNbHOW KapTbl xutena Pecny6aukn Kpbim, ee
MCNONb30BaHMA U perncrtpaumm B JINUHOM kabnHete ACOIN peprxatenen 6aHKOBCKUX
pacueTHbIX KapT, amuTtupoBaHHbix PHKB BaHk (MAO)

1. O6wme nonoX>keHusa

1.1. Hacroswue lNpaBuna HaszHayeHUs MHoOrodyHKUMOHaNbHOM KapTbl Xxutens Pecnybnunku
KpbIM, ee ncnonb3oBaHUsa n perncrpaunm B JINUHOM KabuHeTe ABTOMATM3UPOBAHHOMW CUCTEMbI OMNNaThI
npoesna Aepxartenem 6aHKOBCKMX PaCUYeTHbIX KapT, aMutmpoBaHHbix PHKB BbaHk (MAO) (manee -
MpaBwuna), pernamMeHTUpYoT NOPSA0K Ha3HaYeHnss MHOrodyHKLUMOHANbHOM KapTbl Xutens Pecnybnvkn
KpbiM n peructpauumm B JInuHoMm kabuHeTe, B TOM Yncne B LEensax UCNOMHEHUsS ycnoBui MNMoctaHoBneHus
Coseta MMHuUcTpoB Pecnybnnkm Kpbim o1 23.12.2014 N2 575 «O MNopsaake npeaocTaBAeHUs OTAEbHbIM
KaTteropusam rpaxaaH Pecnybnvnkun KpbiM Mep coumanbHOM NOAAEPXKN Ha NbFrOTHbIW npoesa u MNopsake
pacxoAoBaHMs cybBeHUWIA, npeaocTaBnsieMblx U3 6roaxeta Pecnybnukm KpbiMm  6logxetam
MYHMUMMaNbHbIX 06pa3oBaHMIi Ha KOMMEHCaUMOHHbIE BbIMAaTbl MO JIBFOTHOMY Mpoe3ay OTAENbHbIX
KaTeropumn rpaxxaaH Ha aBTO-, 3/IEKTPO- W XeNe3HOAOPOXKHOM TpaHCcnopTe».

1.2. TepMUHbI N onpeaenenns, Ucnonb3lyemble B HacTosawmx MNMpasunax

ACOIN (ABTOMaTM3MpOBaHHAA cUCTeMa onJsaTtbl nNpoesna) — MporpaMMHO-anmnapaTtHbIn
KoMnnekc ansa obecrnevyeHmnss MHPOPMALNOHHOIO U TEXHOSIOMMYECKOro B3aMMOAENCTBUA NMPU OKa3aHUmn
ycnyr (panee — Ycnyrun):

1) no npuemy onnatbl OT HGM3NYECKUX U HOPUAMYECKUX 1L, 3@ NPOoe3 rpa)kaaH u NpoBo3 Haraxa

No HaJMYHOMY pacyeTy;

2) no npuemy onnatbl OT MU3MYECKMX N IPUANYECKUX NNL 3@ Npoe3j rpaxaaH u nposo3 Haraxa
no 6e3HannyHoOMy pacueTy;

3) no y4yeTy NpoAaHHbIX 6UneTos;

4) no y4yeTy noe3noK, coBeplleHHbIX Jepxatensamm KapT, OTHECEHHbIMU K JIbFOTHbIM KaTeropusm,

Ha TPaHCNOPTHbLIX CPEACTBaxX C UCMONb30BAHNEM 3/IEKTPOHHbLIX CPEeACTB OnaTthl Npoe3a;

BaHk - POCCUNCKUA HALMOHAJNBbHbI KOMMEPYECKWI BAHK (ny6nuuHoe akuuMoHepHoe
obuwecTtBo), yyactHuk ACOI.

Oep>xaTtenb Kaptbl - du13nyeckoe nnuo, aBnagioLLeecs CTOpoHoW rno Jorosopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknoumswee ¢ baHkoM [loroBop NpeaocTaB/eHUs U MCNOMb30BaHNA GaHKOBCKUX
pacyeTHbIX KapT.

3anpoc - uvHuummposaHue [epxaTtenem KapTbl HasHadeHns MOK u perucrpauum yyeTHOMU
3anmcn B JInyHoM KabuHeTe B ANCTAHUMOHHbIX KaHanax obcnyxumeaHms baHka.

3asBneHue - 3asB/eHne 0 HasHavyeHn MHorodyHKUNMOHANbHOM KapTbl Xutena Pecnybnnku
KpbIM 1 peructpaumm ydeTHon 3anucu B JInuHOM kabuHeTe B ACOI1, oopMyieHHOe B 21eKTPOHHOM
dopme unum Ha byMaxkHoM HocuTene B baHke, no dopme baHka.

KapTta - B pamkax Hactoswmx lMpasun aktneHasa (He orpaHU4YeHHas B UCMNOSb30BaHUM Yyepes
6nokunpoBaHue) aebetoBas 6aHKOBCKas pacyeTHas KapTa HauMOHaNbHOM NaaTeXHoW cuctemMol «Mup»
Cc 6eCKOHTaKTHOM TeXHOI0rMen onsaTtbl, SMUTUPOBaHHas bakom.

JinuHbiIn kKabuHeT naccakupa «LUudpposasa cpepa» (panee - JInuHbiA kabuHer) -
npuknagHon cepBuc B cetn WHTepHeT pans [epxatenen Kapt (nmaccaxupoB o6weCcTBEHHOro
TpaHcnopTa), AOCTYNM K KOTOPOMY MpeaoCcTaBnsieTCa Ha OCHOBaHMM 3asBneHms nunbo 3anpoca.
Onucanue dyHKUMOHaNbHOCTK JIMYHOro KabuHeTa, N akTyanbHas BepCUs pPyKOBOACTBA MOJSib30BaTeNSA
pasMeLlalnTcs Ha opuumnanbHoM canTe OnepaTtopa www.krimavtotrans.info

MHorocgyHkuMoHanbHas KapTa xutens Pecny6naunkm KpbiMm (aanee — M®K) - B pamkax
HacTosAwmx lMpaBun unmdposas 3anuce B ACOI o Kapte [depxaTens, HazHa4YeHHOW OCHOBHOM Ans
ncnonb3oBaHua [epxatenem B ACOI, a anga Adepxatenein, nMerWwmMx rnpaso Ha SIbFOTHbIA Npoes3s B
cooTBeTCTBUM C TpebosaHusaMn [locTtaHoBneHuns N° 575, copepxawas AOMNOAHUTENbHbIA MNpU3HaK
«JIbFroTHas».

Onepatop ACOIN - T[ocypapcTtBeHHOe YHuUTapHoe npeanpuatve Pecnybnnku  KpbiMm
«KpbiMaBTOTpaHC».
MepeBo3unk ACOIl - TpaHcnopTHoe npeanpusatne Pecnybankm KpbiM  (lopuanyeckoe

NNUO/VHAMBUAYANbHbIN MpeanpuHUMaTENb), OCYLLECTBASAIOLLIEE MEPEBO3KM MNACCAXUPOB M MPOBO3
6araxa Ha MaplpyTax peryssipHbiX NepeBo30K Ha TeppuTopuu Pecnyb6amnkm KpbiM Mo perynnpyemMbiM
Tapudam, yTBepxaaeMbiM [0CyAapCTBEHHbIM KOMUTETOM MO LieHaM u Tapudam Pecnybnuku KpbiMm, U
HeperynmpyembiM Tapudam, yTBepxaaembiM [MepeBo3umkamm ACOI, M 3ak/oyMBLUEE cOrnalleHue
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(norosop) npucoeanHeHuns k ACOI.

Monb3oBarenb couManbHbIX NbFOT - (Qu3nyeckoe MU0, KOTOPOMY Ha3HadyeHa Mepa
coumanbHOM NoAAEPXKWM MO NbFOTHOMY npoe3ay, npeaycmotpeHHas [lMoctaHosneHmem N2 575 un
cBeAeHuns o KotopoM nepeaaHbl B ACOI B coctaBe Peectpa.

MocraHoBneHne N2 575 - [loctaHoBneHume CoBeTa MuHUCTpoB Pecnybnnkm KpbiM oT
23.12.2014 N? 575 «O MNopsaake npeaoctaBneHns OTAEeNbHbIM KaTeropusam rpaxgaH Pecnybnnkm Kpbim
Mep couManbHOM NOAAEPXKWM Ha NbrOTHbIM npoe3n W [lopsake pacxoaoBaHMs CybBeHUMNA,
npegocraensemMblx u3 6rogxera Pecnybnumkm KpbiM 6tog)keTaMm MyHuUMManbHbiX 06pa3oBaHUi Ha
KOMMEHCaUMOHHbIE BbIMaTbl MO JIbFOTHOMY MNpoe3ay OTAENbHbIX KaTeropuMim rpaxaaH Ha aBTo-,
3N1EKTPO- M XKEeNe3HOA0POXHOM TpaHCNopTe».

PeecTtp - COBOKYMHOCTb CBeAeHWI O PU3NYEeCKnX nuuax, KOTOpbIM Ha3HayeHa Mepa
coumanbHOW MoaAepXKWM B BWAE SIbrOTHOro npoesga B o6LWEeCTBEHHOM TpaHCMOPTE B COOTBETCTBMMU
MocTtaHoBneHneM NC 575, n onpeagensemas Ha ocHoBaHum CHWIC, nepeaaHHbix B ACOI Ha oCHOBaHUn
[OroBOpoB MHPOPMaLMOHHOIO B3aMMOAENCTBUSA MexXay YuacTHukamm ACOI.

YyactHukm ACOIM - Onepatop ACOI1, MNMepeBo3unkn ACOI, baHk, MMHUCTEPCTBO TpaHCnopTa
Pecny6bnnkun KpbiM, nonb3oaTtenn ACOI (Kaxabin B OTAENBbHOCTU — YUACTHUK).

2. Mopsipok Ha3zHaueHnsa MOK u perncrtpauum [lep>xarensa Kaptbol B JInuHoM kabuHerte

2.1. BbaszoBble NpUHUMMbI Ha3HayeHnss MOK

2.1.1. MOK gasnsetcsa umdpoBon 3anmMcbio B KOAMPOBaHHOM BuUAe, coaepXallen cBefeHuns o:

- LepxaTtene KapThbl;

- KapTe?®! [lepxaTtensi, KOTOPYK OH WCMONb3yeT/HaMepeH MCMNob30BaTb ANS MONyYeHUs
Ycnyr;

- CTPaxoBOM HOMepe WHAMBMAYasIbHOro nuueBoro cyeta [epxatens KapTbl B cucreme
0643aTesIbHOro NEHCMOHHOIro cTpaxoBaHus Poccuinckon ®epepauunn (aanee — CHUJC).

2.1.2. [OepxaTento KapTbl MOXET 6bITb Ha3HauYeHa ToNbKO ogHa MOK.

2.1.3. MOK He MoxeT 6bITb Ha3HayeHa no:

- KpeauTHOWN KapTe, SMUTUPOBaHHON BaHkKOM;

- HeakTMBHOW (Hanpumep, 3ab/IOKMPOBaAHHOW, C 3aBEPLUEHHbIM CpPOKOM [OENCTBMUS)
nebeToBol KapTe, SMUTUPOBAHHOM BaHKoOM;

- KapTe, 3MUTUPOBaHHOM BaHKOM, HO BHECEHHOW B «cTOn-nncT» 282 ACOI1;

- 6aHKOBCKOM pacyeTHON KapTe WAM WHOMY 3NEeKTPOHHOMY CpeAcTBY nnaTexa,
3MUTUPOBAHHOWN/-OMY MHON KPeANTHOW OpraHu3aunen.

2.1.4. HapeneHne MOK AononHUTENbHbIM NPU3HAKOM «/IbroTHast» M cHATne ¢ MOK npusHaka
«NIbroTHas» OCYLECTBASIOTCS WCKIUYUTENBHO B COOTBETCTBUU C TpeboBaHuaMU lNocTtaHoBneHmns N°
575 n Ha ocHoBaHWW cBeAEeHWUI, MOSYYEHHbIX MPU MHPOPMALMOHHOM B3aMMOAENCTBUM YUYaCTHUKOB
ACOI.

BO3MOXHOCTb peanusoBaTb NpaBo GU3NYECKOro Nuua Ha NbroTHbIM npoess B 06WwecTBEHHOM
TpaHcrnopTe Pecnyb6nnkm KpbiM BO3HMKaeET NoCAe HACTYN/IEHUSA BCEX HMXKENEepeUnCNeHHbIX COObITUI:

- pacCMOTpeHUs oOpraHamu TpyAa W COuUManbHOM 3alWMTbl MO MEeCTy >XUTeNnbCTBa
dunsnyeckoro nmua AOKYMEHTOB U 3asiBNEHUS O NpefoCTaBieHUU Mepbl COuManbHOM NoAAep XKW Mo
NIbroTHOMY npoe3ay;

- NPUHATUA OpraHamuM TpyAda W COUMANbHOM 3awuTbl MNOMOXUTENLHOIO peLleHns o
Ha3Ha4YeHMN Mepbl couManbHOM MNOAAEPXKKW MO AIbIFOTHOMY MNpoe3ay U Bblaade (uU3MYeckoMy nuuy
COOTBETCTBYIOLLErO YAOCTOBEPEHUS;

- BHECEHUS CBEAEHUN O Hanuyum y (puU3nMYecKoro nuua npasa Ha fbrOTHbIA MNpoe3s B
Peectpe n nx nepegaun B ACOIl Ha OoCHOBaHWU corfnaweHuns Mexay [oCyAapCTBEHHbLIM Ka3eHHbIM
yupexaeHuem Pecnybnunku KpbiM «LeHTp coumanbHbIX BbiNaaT, MOAEPHU3AUUU U YKPEnseHus
MaTepuanbHO-TEXHMYECKON 6a3bl  ydpexAeHW CcounmanbHOro Oo6CAYyXMBAHUSA W 3aHATOCTU B
Pecnybnnke KpbiMm» n Onepatopom;

- Ha3zHayeHns MOK B ACOMN [depxatenem KapTbl, KOoTOpbin saBnsetcsa [onb3oBaTeneM
coumnanbHbIX NbroT, ANg yyeTa COBepLUEHHbIX JIbrOTHbIX noe3gok B ACOI.

2.1.5. HasHauveHne MOK ocyulectBngercsa npu peructpaumn [epxatensa KapToel B JIMYHOM
kabuHeTe, a Takxke BaHKOM B aBTOMaTU4YECKOM peXMMe Ha OCHOBaHWW CBeAEHUN, codepXalumxcsa B
ACOI.

2.1.6. Mpu oTCyTCTBUM B NpOrpamMMHOM KoMmnnekce baHka akTyanbHOW WHbOpMauMn o
HOepxaTtene Kaptbl (Hanpumep, otcytctBne CHWJIC, wncTeyeHne cpoka AencTBUMS [OOKYMEHTa,

281 ACNONb3YOTCA UCK/IOUUTENBHO LWNGhPOBAHHbIE/MAacKMPOBaHHbIE AaHHble 0 HOMepe KapTbl.
282 MepeuyeHb 3MEKTPOHHbLIX CPEACTB onsaTbl Npoe3aa, 3abnoKMpoBaHHbIX AN Ucnosnb3oBaHus B ACOM B CBA3M C BO3HWKLUEN
3a40/DKEHHOCTBIO 3@ OnnaTy CTOMMOCTM YCAYr U MAW MO UHBIM MpUYMHaM, B TOM yucne npu 6nokmposaHun Kaptel baHkoMm Ha
OCHOBaHWW TMONOXEHUI, NpeaycMOTpeHHbIx ®deaepanbHbiM 3akoHoM oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM
neranunsaumn (OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPU3Ma».
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yAOCTOBepsiiowero NM4YHocTb [epxatensa KapTel U nHoe), HasHadeHne MOK [epxatento KapTbl u
perncrpauuns ero y4yeTHon 3anucn B JInuHoM kabuHeTe BaHKOM He ocyllecTBAsSeTCs.

2.2. Perncrpauus Oepxatens Kaptbel B JIM4HOM KabuHeTe

2.2.1. Peructpaumnsa [OepxaTtena KapTbl B JINUHOM KabuHeTe OCyLeCTBASIETCS Ha OCHOBaHWMU
COOTBETCTBYlOWEro 3asBfeHns, nogaHHoro (HanpaeneHHoro) B baHk [epxatenem KapTbl, nnm ero
npeacraBuTenieM/3akoHHbIM NpeacTaBmTenem nytem obpawieHms B baHk, n1mMbo Ha ocHoBaHMK 3anpoca,
HanpasneHHoro B baHk [epxateneM KapTbl C NMOMOLWb AMCTAHLMOHHbBIX KaHanoB 06CyXMBaHUS
(baHkoMaTbl, TepMuMHanbl camoobcnyxusaHusa, MobunbHoe npunoxeHme Kk Cucreme «UHTepHeT-
BaHk»).

2.2.2. Peructpauusa Oepxatens Kaptbl B JInuHoM kabuHeTe B noapasgeneHnsx baHka

2.2.2.1. Ang peructpauun B JInuHoM kabuHeTe n HasHayeHun MOK B noagpasaeneHun baHka
OepxaTtenb KapTbl/npeacraBuTenb/3akoHHbIN NpeactaBuTens depxaTtena KapTel npegoctaBnseT:

- [depxaTtenb KapTbl: AOKYMEHT, yAOCTOBepSOWMn nnyHoctb, CHUJIC;

- npeacTtaBnTesb/3aKOHHbIN rnpeacrasuTenb OepxaTtens KapTbi: OOKYMEHT,
YAOCTOBEPSAOLWMIA ero JINYHOCTb, AOKYMEHTHI, noaTeepxaarmowme NoSHOMOYMSA
npeacrtaBuTens/3akoHHOro npeacraesurtens, odopMeHHblIe B rnopsiake, YCTa@HOBJIEHHOM
3aKoHogaTenbcTtBoM Poccuiickon ®epepaumm (B TOM 4ncne AOBEPEHHOCTb B MPOCTOM MUCbMEHHOM
¢dopme nnbo HoTapmanbHO YAOCTOBEPEHHAs [AOBEPEHHOCTb WM [OBEPEHHOCTb, MpUpaBHEHHas K
HOTapuManbHO yAOCTOBEPEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaunm), KOnuo
OOKYMeHTa, yaocTosepstowero nmyHocTb Aepxatens Kaptel, CHUNC OepxaTtensa KapTobl.

2.2.2.2. Peructpauns B JInyHOM kabuHeTe [epxatena KapTbel B noapaszeneHmn baHka
OCYLLECTBNASETCS Ha OCHOBaHMW 3asiBNeHusi, 0opOpPMSIEHHOr0 B TOM 4UC/e B 3/IeKTPOHHOM BuAe, B
cooTBeTcTBMM C MpunoxeHnem 13 k MpaBunam KOMNIEKCHOro 06CnyxuBaHus.

2.2.3. Ha3HayeHne MOK u peructpaumsa Oepxatensa KapTtbl B JInuHOM KabuHeTe nocpeacTBOM
OVNCTAHUMOHHbBIX KaHanoB 06CnyXuBaHWS NPOM3BOANTCSH Ha OCHOBaHWM 3anpoca, MHUUMWMPOBAHHOIO
OepxaTtenem KapTbl nocne nposeneHus ero AyTeHTUdMKaunMmM MeToaamu, npeayCcMOTPeHHbIMW AN
COOTBETCTBYHOLLEr0 KaHana AUCTaHUMOHHOro obcnyxusaHusa. Tlpu 3ToM bBaHk nposepsieT
AOCTaTOYHOCTb MMewrLWwmxcs csegeHun o [epxxatene KapTbl B NporpaMmMHbiX KoMmnsekcax baHka,
Heob6xoaMMbIX A5 Ha3zHayeHnss MOK n pernctpaunmn B JINUHOM KabuHeTe, a TakXKe UX aKTyasibHOCTb.

2.2.4. Ha3zHaueHne MOK un peructpaumnsa Lepxartens Kaptbl B JIn4yHOM kKabuHeTe BaHKOM B
aBTOMaTUYECKOM pexuMme.

2.2.4.1. baHK uMeeT npaBO CaMOCTOATENIbHO Ha OCHOBaHMM CBEAEHWA O Ha3Ha4YeHuu
OepxaTtento KapTbl Mep coumanbHOM nMoAAepXKM Mo NAbFOTHOMY nMpoe3ay B COOTBETCTBUMU C
MoctaHoBneHneM N2 575, nonyyeHHbix BaHkoM 13 ACOI, Ha3zHaunTb MOK.

2.2.4.2. [Ona aBTOMAaTM4ecKOro HasHadyeHusas MOK BaHK pyKOBOACTBYeTCA Cleayrwmnmm
KpUTEPUSAMMU:

- KapTa siBnsieTcs akTMBHOM;

- cpok aencteus KapTbl HE UCTeK, A0 OKOHYaHWA cpoka AencTBua KapTbl OCTanocb He
MeHee O[lHOro Mecsua;

- B cnyyae Hanuuua y Adepxatena KapTol 60nee ogHon akTuBHOM KapTbl ANs Ha3Ha4YeHUs
MOK BbibupaeTtcas KapTa, C KWCMonb30BaHMEM KOTOpoh B npegwecteyowmne 30 (Tpuauatb)
KaneHaapHbix gHen OepxaTeneMm KapTbl coBepLlUasmMCb pacxoAaHble onepauuvm;

- B ciydae Hanuuuga y Oepxatensa Kaptbl 60nee o4HOW akTUBHOW KapTbl npu ycrioBuu
HaNM4uMs pacxogHblX Onepauuii, COBEpPLUEHHbIX C MCMOSIb30BaHMEM KaXaon M3 akTuBHbIX KapT B
npegwecteyowme 30 (TpmauaTb) KaneH4apHbIX gHEN, Ans Ha3HadveHms MOK BbibnpaeTcs nocnegHss
no AaTe oTKpbITUa KapTa;

- B ciiydae Hanuuusa y [epxatens KapTbl 60nee ogHOM akTMBHOW KapTbl npu ycioBum
OTCYTCTBMSA pPacXOAHbIX Onepauuil, COBEpPLUEHHbIX C MCMNOMb30BaHME KaXXAoW W3 akTUBHbIX KapT B
npeawecteyowme 30 (TpnauaTb) KaneHaapHbIX AHen, Ansa HasHadeHnsa MOK Bbibupaetca KapTta, no
cyeTy ANs y4yeTa onepauun no KOTopon B npeawecteytowme 30 (TpmauaTb) AHEN coBeplleHa ntobas
npuxoAHas onepauus;

- B ciiydae Hanuuusa y Oepxatensa Kaptbl 6onee ogHOM akTMBHOM KapTbl Mpu yCcnoBuu
OTCYTCTBMS pacxoiHblX Onepauui, COBEPLUEHHbIX C WMCMOMb30BaHMEM KaXXAoW W3 aKTMBHbIX KapT B
npegwecteyowme 30 (TpuauaTb) KaneHgapHbIX AHEN, a TakXe NPUXOAHbIX ornepauui no cyeTy Ans
ydyeTa onepaumii no Kapte B npegwectsytowme 30 (TpmauaTb) AHEN, ANS yCTaHOBAeHUA BbibupaeTtcs
nocnegHsas rno gate OTKpbITUA.

2.2.4.3. TNpn otcytctBun y [epxatensa KapTbl, COOTBETCTBYIOLWEN BbILLEN3NOXKEHHbBIM
napameTpaM, baHKOM B aBTOMarnyeckom pexmnme MOK He Ha3HauaeTcs.

2.2.4.4. Mpwn Ha3HayeHnn MOK wn permncrtpaummn [epxatena KapTtbl B JInyHOM KabuHeTe B
aBTOMaTU4ecKkoM pexume baHk HanpasnseT AdepxaTtento KapTel yBegoMaeHne, cogepxallee pparMeHT
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HoMepa KapTbl, Ha3zHauyeHHOW M®K, n naponb283 ans Bxoaa B JIMUHbIA KabUHET OAHUM U3 CneayoWwmx
cnocobosB:

- nyTeM HamnpasieHus sms-coobuieHns/push-ysegomneHnss Ha [OBEpEHHbIn HoMmep
JOepxaTtena KapTbl;

- nytem GOpMUPOBaAHNA YBEAOMNEHUS B AUCTAHUMOHHbIX KaHanax o6cayxXuBaHusa
(MobunbHOM npunoxeHun, Cncteme «MIHTepHeT-6aHK»);

- NyTEM HamnpaB/ieHUS YBEAOM/IEHNS B 3NIEKTPOHHOM BMAE Ha afpec 3NEKTPOHHOM NOYThl
LepxaTtena KapTbl.

2.2.4.5. Cornacue [epxatena KapTbl C aBTOMaTM4YeCKMM Ha3HadeHuem baHkoM KapTbl B
kayectBe MOK ocyuwectBnsietcs JepxaTtenem KapTbl nyTeM ncnonb3osaHmss MOK B ACOIM n/vnun nytem
BX0A4a B JINUHbIN KabMHET C NCNOAb30BaHWEM Naposs, HanpaBleHHOro baHKoM cnocoboMm, yKa3aHHbIM
B NyHKTe 2.2.4.4 HacTosAwmx lMpaswun.

2.2.4.6. WUN3meHeHue [OepxaTteneM KapTbl, aBTOMaTM4eCcKM Ha3HadeHHoh bBbaHkoMm MOK,
BO3MOXHO B AMCTAHUMOHHbIX KaHanax obcny>xmeBaHua wan B otaeneHnsax baHka nytem HanpasieHus
cooTBeTcTBYlOWEro 3anpoca [epxatenem KapTel wam nogayn 3aasreHusa  [JepxaTeneM
KapTbl/npeacraButeneM/3akoHHbIM npeacrtasutenem epxatens Kaptol.

2.3. O6paboTtka 3asBneHus/3anpoca ocywecTensieTcs baHKOM NyTeM aBTOMATU3MPOBAHHOIO
nHdopMaLmnoHHOro obmeHa ¢ noacmcremammn ACOI, B TOM uncne coaepxawmmm ceeaeHnsa us Peectpa
0 nMoJib30oBaTensax couuanbHbiXx Nbrot, n POS-TepMunHanamu/BanngatopaMmu, YCTaHOBMEHHbIMWU B
casloHax TpaHCNOpTHbIX cpeacTB nepeso3umkoB ACOI, He nMo3xe cneaytowero paboyero gHA C AaThl
odopmneHuns [depxaTtenem 3asasneHuns/3anpoca.

2.4. UHdopmaums o pernctpaumm MOK HanpaBnsieTcs 3asBUTENIO B 3/IEKTPOHHON ddopMe nyTeMm
oTpaxeHusa KapTbl, 3apernctpuposaHHon MOK, B JInuHoMm kabuHeTe «LnudpoBasa cpena» B KayecTse
OCHOBHOM. MOK [Monb3oBaTensa couuvasnbHbIX NbroT, yCnewHo npoweawas naeHtmdukaunto B ACOI,
npucBanBaeTcs AONONHUTENbHbIA NPU3HAK — «/1broTHas».

2.5. [JepxaTenb WMeeT nNpaBo 3aperncrtpuposatb B JIM4HOM KabuHeTe pgpyrue
(BcnomoratenbHble) KapTbl, odOpMAEHHbIE Ha ero uMmsa, A9 OTC/eXUBaHUSa UCTopun onnat Yciyr B
ACOI.

3. Ucnonb3oBaHune MOK B ACOIN

3.1. MOK ncnonbsyetca Jepxartenem KapTbl UICKIOUYUTENBHO B Lenax nonydvenua Yenyr. Ans
6e3HannMyHon onnatbl ctoumocTn Yenyr MNMepeso3unkamm ACOI npuHuMatroTcs 6aHKOBCKME pacyeTHble
KapTbl MNNaTeXHOW CUCTeMbl «Mup» u 6AHKOBCKME pacCYETHble KapTbl WMHbIX MAATEXHbIX CUCTEM,
NPOBOASALLMX pacyeTbl MO MNJATEXHbIM TpaH3akKUMSaM C MCNOMb30BaHMEM 6AHKOBCKMX KapT WUAUM KX
peKBU3UTOB 4Yepes3 onepaTopa HauUWMOHaNAbHOM nnaTexHon cuctembl — AO «HauuoHanbHas cucTema
NJaTeXHbIX KapT», a TakKXe MHble 3MeKTPOHHble CPpeACTBa nJjaTexa, ABnsiowmecs CpeacTBOM ANA
coBeplieHns hUsnyecKuM AnLoM onepauni, pacyeTbl MO KOTOPbIM OCYLLECTBAIOTCA 3a CHET AEHEXHbIX
CpeacTB, Haxogswmxca Ha cyete [epxatens KapTbl, B COOTBETCTBUMM C YC/IOBMSAMU [0roBopa,
3akn4yeHHoro ¢ baHkoM. [Ona cosepuweHusa onepaumit Kapta MoxeT 6bITb npeactaBneHa Ha
dun3nyeckom HocuTene uan yepes MobUNbLHOE YCTPONCTBO, KOTOPOE MO3BOMNSET COBepLIaTb onepauum
¢ nomolubto NFC%* n npunoxeHua MirPay oT nnaTexHol cucteMbl «Mup» ans 6eCKOHTaKTHOM onnaThbl
npyv NOMOLUM CMapTdOHa.

3.2. JlbroTHbIi npoe3a B o06LWeEeCTBEHHOM TpaHcnopTe npepoctaenserca [MonydaTtento
coumanbHbIX NbroT Npu ucnosnb3osaHun um MOK. MoaTeBepxxaeHWe NpaBa Ha /IbroTy OCYLLEeCTB/ISeTCs
npyu Kaxaon noesgke nMNyTeM HanpasneHus cneuuanbHoro 3ampoca B ACOM v nonyyeHus
cooTBeTCTBYOWeEro noaresepxaeHuns nu3z ACOIl Ha ocHOBaHWUM uAeHTUdUKATOpa GU3NYECKOro nuua
(CHWUNC) B pe3synbtate MHMOOPMaLMOHHOIO B3aMMoaencTBmna Mexay YdactHukamm ACOIN. YkasaHHbIN
cneumanbHbin 3anpoc HOpMUPYETCS aBTOMAaTUYEeCKM B MOMEHT npuknagbiBaHms MOK lMonydaTtenem
coumanbHbIX NbroT K POS-TepMuHany/BannaaTopy B casioHe TPaHCMOPTHOro cpeAacTtBa lNepeBo3uunka
ACOI.

3.3. [HOepxatenb KapTbl, 4BASOWKMIACA MNONb30BaTENEM COUMANbHbLIX JbFOT, MOXeT
ncnonb3oeate MOK B ACOI gna ydyeta NbroTHOM NOe3AKM MOCNe perncrpauum, HO He paHee
cneayrouwero paboydero gHa nocne nogayn B baHk 3asasneHus/3anpoca.

3.4. Ucnonb3oBaHne MOK npekpalaeTcs B cnefyowmx criyyasax:

- KapTa orpaHuyeHa B UCnosb30oBaHUM Yyepes 610KnpoBaHue;

- CpokK aencteus KapTbl ucrek;

- ncnonb3oBaHne KapTbl NpeKkpaLleHo B CBA3WN C €€ 3aKPbITUEM;

- BaHkom/OnepaTopoM NonyyeHbl cBeaeHnsa o cMepTtu Oepxatens KapTol;

- B paMKax B3aumMmogencreus YdactHumkoB ACOI bBbaHKOM nony4yeHbl CBeAeHuUs o

283 NlepkaTento KapTbl peKOMeHAYETCA CMeHUTb 6a30Bblit Naposib NPU NeEpPBOM BXoAe B JIMUHbINA KabUHET.
284 TexHoMOrms 6€CNpoBOAHON BbICOKOYACTOTHOM CBA3M Manoro paguyca AevcTBus.
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npekpaweHun npumeHeHus K depxatento KapTel Mep B cOOTBeTCTBUM C MocTaHoBneHneMm N2 575.

3.5. Ncnonb3oBaHne MOK MoxeT 6biTb OrpaHMYEeHO B CBSA3M C NOoCTaHOBKON MOK B «cTon-
nnct» ACOI B COOTBETCTBUU C NMYHKTOM 4.4 HacTosAwmx MNpasui.

3.6. B cny4ae 3aMmeHbl KapTbl B CBA3M C ee nepeBbiNyckOM BaHK MMeeT nNpaBo Ha3HauuTb
MOK KapTy, obopMNeHHY0 B3aMeH paHee nNpeaocTaBneHHoli?8>, B cnyyae npMMeHeHns Takoro npasa
baHk yBegomnsieT 06 aTom [epxxaTtens KapTbl 04HMM M3 crocoboB, NepeUYncneHHbiX B NyHKTe 2.2.4.4
HacTosAwmx Mpaswnn.

3.7. KapTta, HasHaueHHas MOK, He ob6cnyxunBaeTtcsa B ACOIl, B c/iyyae HaxoXaAeHUst CBeAeHUNn
0 AaHHOM MO®K B «cTon-nucte». Ecnu [lep>atenb Ana Aonycka B TPAaHCMNOPTHOe cpeAcTBO epeBo3umnka
ACOIN nbiTaeTcs mncnonb3oBaTb MOK, cBegeHMs 0 KOTOPOW BHECEHbI B «CTOM-/IMCT», MOCPEeACTBOM
curHanos POS-tepMmmHana/Banupatopa ocyllecTtBasietcs MHOpMMpoBaHue [lepxaTens o TOM, 4To
KapTa 3abnokupoBaHa ans ucnonb3oBaHus B ACOI.

3.8. MnaTa 3a Ha3HayeHWe, nameHeHne MOK n pernctpauuto epxartensa B JInyHom kabuHeTte
BaHkoM He B3MMaeTcH.

4. MNopspok onaaTtbl Npoe3aa n NpoBo3a 6ara)xa n yuera 1brotHbix noesnok B ACOIMN

4.1. [Ona 6e3HannyHoOM onnaaTtbl YCAYrn uAM ydyera NbroTHOW MNoe3aKku B TPaHCMOPTHOM
cpeactBe [epxartento KapTbl HeobxoanMo oamH pa3 npunoxnTtb KapTy, HasHauyeHHyo MOK/KapTty kK
nnatexHomy NMNOC-TepmmHany/Banuaatopy ACOI1, ycTaHOB/IEHHOMY B CaJlOHE TPaHCNOPTHOro CpeacTBa
MepeBo3unka ACOIl. lMpoxoa B canoH TPaHCNOPTHOrNO CpeacTBa paspellaeTcs nocae nosyyeHus
paspewatuwero curHana MNOC-tepmmHana/Banmpatopa. o dakTy ycnewHon onnaTtbl Ycayru wam
perncrpauum nbroTHon noesaku HopMUpyeTCs COOTBETCTBYHOWAA 31eKTpoHHasa 3anuce B ACOIM n B
JlInyHoM kabuHeTe [epxaTens, nNpuv 3TOM BanuaaTop, YCTAHOBMEHHbIX Ha MOPYy4YHE TPaHCMOPTHOro
cpeacTtBa lNMepeBo3unka ACOIM, 6unet Ha 6yMaxHOM HocuTene He GopMUpyeT.

4.2. [Oepxatenb KapTbl 06513aH NpeaoCcTaBUTb KOHTPOJSiIEpY BO3MOXHOCTb NpoBepkn KapTbl,
Ha3sHauyeHHor MOK/KapTbl, ¢ ucnonb3oBaHMEM KOTOpol 6blia npomsBedeHa 6e3HanuuyHas onsaTta
Ycayrm wnam  coBeplleH YyYeT JbrFOTHOM Moe34KM B TPaHCNOPTHOM CpeacTBe, WM AOKYMEHT,
NOATBEPXAAILWMNI NPpaBo Ha Mepbl COUManbHOM NOAAEPXKN MO NbFOTHOMY Npoe3ay.

4.3. Mepenaya KapTbl TpeTbuM nuuaM 3anpewleHa. MNpu BbigBieHnn dakta nepegayun KapTbl
TpeTbeMy nuuy baHK MMeeT npaBo B OAHOCTOPOHHEM MNOpsAKE OrpaHM4YnTb Mcnonb3oBaHue KapThbl
yepes3 6N10KMpOBaHMeE B CBA3U C ee KOMMpOMeTaumen.

4.4. B cnyyae ecnu B pesynbTate npoBeneHms obpaboTtku onepaumm rno 6e3HannM4yHoOM onnarte
cToumocTn Ycnyrn 6yaeTr BbiiBieHA HeAOCTaTOYHOCTb CpeacTB Ha cdyeTte KapTbl ansg onnathl,
ncnonb3oBaHHasa B ACOIl KapTta BHocutca B «crton-nuct» ACOI, un gonyck [epxatensa KapTtbl B
TpaHCMOpTHble CcpeacTBa Npu  npeabsBfieHMn 3To  KapTel npu  nocieaywwmx noesgkax
OorpaHuM4MBaeTCsa A0 MOMEHTa On/aTbl BO3HMKLIEN 3aA40/KEHHOCTU U UCKAYeHUsa KapTbl U3 «CTon-
nucta»28%, Mpu atomM BaHk npepoctasnset Aepxatento Kaptbi?®” OBepapadT no Kapte Ha ycnosusx,
npeaycMOTPEHHbIX pa3saenom 6 lMpaBun nNpefocTaBAeHUsl U UCNOAb30BaHUS 6AHKOBCKMX pacyeTHbIX
kapT POCCUMCKOIo HALMOHANTIBHOITO KOMMEPYECKOIO BAHKA (ny6amnyHoe aKLMOHEpHoe
obuwecTBo) (MpunoxeHne 4 k NpaBuaaM KOMMNIEKCHOro 06cnyXmnBaHus).

4.5. [Oepxatento KapTbl, Ha3Ha4YeHHOW NbrotHom MOK (n/mnm conpoBOXAalWEMY NULY
MonyyaTtensa couuvanbHbIX SIbFOT), MOXET 6bITb OTKa3aHO B MpefoCTaB/IEHMW SIbFOTHOroO npoesja B
cnepywmnx cnyyaax:

- otcytctBne B ACOI nHdopmaumm o Lepxartene nbroTHon MOK kak 0 nvue, UMELWEM
NpaBo Ha NbrOTHbIN Npoe3s B o6wecTBeHHOM TpaHcrnopTe Pecnybnukn Kpbim;

- HaxoxaeHne HoMepa KapTbl, Ha3Ha4YeHHOW NbrotTHon MOK, ¢ «cTon-nucre».

5. 3aknroumTesnibHble NoJI0XKEeHUsA

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3a AOCTOBEpPHOCTb MHbOpMaumu, coaepxallencs B
PeecTpe, n cBOEBPEMEHHOCTb U3MEHEHUS MHpOPpMaLMKN B HeEM. CBeleHUs O HaIMYMK NbroT NepeaatoTcs
B ACOI B coctaBe Peectpa B pesynbTate nHboOpMaumoHHoro obmeHa mexay Onepatopom ACOIM un
MWHUCTEPCTBOM Tpyda M couumanbHOM 3awutbl Pecnybnvku KpbiM, B nuue [ocyaapCTBEHHOMo
KaseHHoro yupexaeHuss Pecnybnukm KpbiM «LleHTp coumanbHbiX BbINAaT, MoAepHU3auum u
YKpenieHus MmatepuanbHO-TEXHUYECKOW 6a3bl yupexaeHUn coumanbHOro 06CnyxumuBaHns U 3aHATOCTH
B Pecnybnuke KpbimM».

285 MpW HaNMUUM TEXHUYECKOWN BO3MOXHOCTU MPOrpaMMHbIX KOMMIeKcoB baHka.
286 Mpoueaypa BKOUYEHUS KapT B «CTON-AUCT» U UCKNOUYEHUs KapT U3 «CTon-nucta» aBToMaTtuanpoBaHa ACOIM.
287 He npuMeHUMO K [epxaTtensaM KapT, BK/OUYEHHbIM B lMepeyeHb opraHusaumnii u Gusmyeckmx nuu, B OTHOLUEHMU KOTOPbIX
nMmeloTca cBeaeHuss 06 UX MpUYaACTHOCTU K 3IKCTPEMUCTCKOM [AEATENbHOCTU WAM TeppopusMy, durypaHtaMm pelueHui
Me>xBeJOMCTBEHHOW KOMWUCCMM MO MNPOTUBOAENCTBUIO (PUHAHCMPOBAHUIO TeppopusMa/dUHAHCUPOBAHUIO pacnpoCTpaHeHus
OPYXWSA MacCoOBOro YHUUYTOXEHWUS.
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5.2. [daHHble 06 yuTeHHbix B ACOIl NbroTHbIX Noe3akax akkyMynupytoTcsa n obpabaTtbiBatoTcs
OnepaTtopom ACOIN 1 nepepatotcsd B MMHUCTEPCTBO TpyAa M coumanbHOM 3awwnTbl Pecnybnnkm Kpbim.

KOHTAKTbI:

Mo BonpocaM Ha3HaYeHUA Mepbl COI_.|VIaJ1bHOi"I noaonepXKnu no JAbroTtHoMy npoe3sany
HeobxoaMMo O6anJ,aTbCFI B OpraHbl Tpyada “ coumanbHOM 3alnTbl MO MECTY XWUTENbCTBA.

Mo BonpocaM Ha3HaueHuss MOK u peructpauumu [eprkarenein Kapr PHKB Bank (MAO) B
JinuHoM kabuHete ACON:

e KoHTakTHbI ueHTp PHKB Bbank (MAO) - 8 800 234 27 27 (6ecnnaTtHoO p[nas 3BOHKOB CO
cTaumoHapHbIX TesieddOHOB U HOMEPOB POCCUMINCKUX MOBMbHBIX OMNEepaTOpoOB Ha TeppuUTOpuUn
Poccuiickon ®epepaunn); 8 3652 550 500; 8 495 232 90 00 (ans 3BOHKOB CO CTaLlMOHApPHbIX
TenedoHoB Poccuiickon degepaunn 1 HOMEPOB POCCUNCKNX MOBUBbHBIX OMNepPaTopoB)

e aJpec 3/IEKTPOHHOM MoyThbl: rncb@rncb.ru

Mo Bonpocam Q!HKI_.WIOHVIQOBaHMSI ABTOMaTMBMEOBaHHOﬁ CNCTEMbI OrJiaThbl npoe3na B

o6uwecTBeHHOM TpaHcnopTte Pecny6aunku Kpbim:

e cnpaBo4Has cnyxba OnepaTtopa — 8 800 600 30 82 (6ecnnaTHO ANsl 3BOHKOB CO CTaLMOHAPHbIX
TenedoOHOB 1 HOMEPOB pPOCCUMCKMX MOBUbHBIX OMNEpaTOpPOB Ha TeppuTtopunm Poccuinckon
depepaumn);

e eaWHbI agpec 3NeKTPOHHOM noyThbl: trans.upr@gmail.com

172


tel:73652550500
tel:74952329000
mailto:rncb@rncb.ru

MpunoxeHne 21 « T[lpaBunaM  KOMMAEKCHOrO 6GaHKOBCKOMO
obcnyxumBaHua dusndeckux nuu 8B PHKB BaHk (MAO)288

YcnoBusa npepocraBneHnsa CUCcTeMbl A1 CAaMO3aHATHLIX L

HacTtoswme Ycnosusa npenoctaBrieHnss CUCTEMbl ANA CaMO3aHATbIX nuul (Aanee - YcnoBus)
pernaMmeHTUpYT NopsiAoK npeaoctaBrieHMs CaMo3aHaTbIM nnuaM Cuctemsl M ycnyr no Cucreme.

1. TepMUHbI U onpeaeneHun

AoroBop Ha npepocraBneHne Cucrembl ANna camMmo3aHATbIX nuy (ganee — [loroBop) — 40OrosBop
Ha npepocTtaBsieHne CUCTEMbI AN CaMO3aHATbIX SN, 3aKIYeHHbIn Mexay BbaHkom n CamMo3aHATbIM
ANLOM B paMKax W Ha ycnosusax [JorosBopa KOMMIEKCHOro 06CNyXMBaHUA M HacToAWMX YCIOBUNA.
[oroBop sBnseTcsa HeOTbEMIEMOM YacTbio [loroBopa KOMMAEKCHOrO 06CyXMBaHUS.

Hanor Ha npodeccuoHanbHbIi AO0XO0A[ - CreunanbHbIA Ha/IOFOBbIA PEXWUM, YCTaHaBIMBAEMbIN U
NMPUMEHSIEMbIN B COOTBETCTBUM C dPeaepanbHbiM 3aKOHOM OT 27.11.2018 N2 422-03 «O npoBeneHun
SKCNepMMeHTa Mo YCTAHOB/IEHUIO CMeuManbHOro HasaoroBoro pexunma “Hanor Ha npodeccnoHanbHbIn
aoxon”» (pnanee - ®egepanbHbin 3aKoH N2422-03).

MpodeccmoHanbHbIi AOXoA[ — A0X04 (U3NUYECKMX NUL, OT AEATENbHOCTU, MPU OCYLLECTB/IEHUMU
KOTOpOM OHW He WMelT paboTozatens M He MNpuBJIeKalT HaeMHbIX pPaboTHMKOB MO TPyAOBbIM
[0roBopam, a Takxe A0X0o4 OT MCMOJSIb30BaHNSA MMYLLECTBa.

CaMo3aHATOEe MU0 - B paMKax HacToswmx YcnoBuit - KAMeHT baHka, He SBASoWwMincs
MHAMBUAYANIbHbIM NpeanpUHUMATENIEM N OKa3biBalOWWIA YCAYTK ANS NNYHbIX, AOMAWHNX U/UNN UHbIX
HY>XXA, MOAy4alwWwmn [0X0Abl OT AesATEeNbHOCTU, MNpu  OCYLWECTBIEHUM KOTOPOM OH He uMeeT
paboTonaTens u He npuBieKkaeT HaeMHbIX PabOTHUKOB U ABAAKOWMNCSA nnaTenbwmnkom Hanora Ha
NpodeccnoHanbHbli JOXOA.

Cucrema gna caMmosaHaTbix auy (ganee - Cucrema) - cucrteMa C MOMOLWbID KoTopon bBbaHk
oka3biBaeT CaMO3aHATbIM nLaM yCiyru, onpefeneHHble pa3aenoM 3 HacTosAWwmnx YCnoBuu.
duckanmsaumsa npocdeccuoHanbHOro goxoaa (nanee — dPuckanmsauma) — NpoLecc perucrpaunm
B MobunbHOM npunoxeHun cymmbl MNMpodeccnoHanbHOro Aoxoaa C nocneayowen nepegaden gaHHbIX
0 nony4vyeHHoM [lpodeccuoHansHOM paoxone B (deaepanbHyld HanoroByw cnyxby wun ee
TeppuTopuasbHble OpraHbl.

NHble TepMuHbl W onpeaeneHusi, MCnonb3yeMble B HaCTOAWMX YCNOBUSAX, MPUMEHSIIOTCS B TOM
3HAYEeHMN, B KaKOM OHW UCMOSb3YIOTCS B paBuaax KOMMNIEKCHOro 06CnyXXnBaHus.

2. O6uwue ycnosus

2.1. [JoroBop 3ak/wuyaetrca nytem npucoeanHeHnss CaMo3aHATOro smMua K HacTOSAWMM YC/IOBUAM
nocpeacTBoOM MpocTassieHna oTMeTkn B CucTeMe M BBOAa OAHOPA30BOro Naponsd, OTNpasB/iEHHOro Ha
JoBepeHHbIh HoMep CaM0O3aHAaTOro auua.
2.2. 0Ob6sa3aTenbHbIM ycnoBuMeM ANns 3akaideHuns [Jorosopa u noaknwyeHus CaMo3aHAToOro nuua K
CucteMe gaBnsieTcs Hanunuue AeincTeylowen KapTbl, MCNOMb30BaHNE KOTOPOM HE OrpaHUYeHO UNnN He
NpuoCTaHOB/IEHO Yepe3 6oknpoBaHue, u perucTpaums B MOGMNLHOM NPUIOXEHUN.
2.3. [aToi pacTtopxeHusa [loroBopa cyMTaeTCs AaTa npekpalleHus npegocrasneHns CaMo3aHATOMY
nvuy ycnyr rno CucreMe no nHuunatuee baHka nnu CamosaHaToro vua.
2.4. WHuumatmea CaMO3aHATOro nua no oTkIYeHnto oT CUCTEMbI BbipaXkaeTcsa nyTem:
2.4.1. HanpaBneHus COOTBETCTBYIOLLErO 3asB/E€HNS B HANIOrOBLIA OpraH u nonyvyeHneMm nHdopmaumm
06 3TOM BaHkoM:

— O CHATUM C perncTpaumoHHoOro yyeta kak Camo3aHATOro nmua;

- 06 M3MeHeHMN ynoaHoMo4deHHoro 6aHka obcnyxusaHusa CaMo3aHATOro nmua.
2.4.2. oTkasa OT npepocrtasneHna Cucrtembl, nepeaaHHoro CaM03aHATbIM JIMLOM MOCPEACTBOM
NpoCTaBNeHUs COOTBETCTBYIOLWEN OTMETKN B CucTeMe 1 BBOAA OAHOPA30BOro napons, OTnpaBieHHOro
baHkoM Ha [JoBepeHHbI HoMep CaM03aHATOro unua.
2.5. WHuuvatuea bBaHka no oTknwoyeHuto CamoszaHaToro nuua oT CucTeMbl BblpaxaeTcs B
OTK/OUEHUN OT obcnyxxmBaHus no CucremMe B cneayowmx cnyvasax:

- Npu HapyweHnn CaMo3aHATbIM MLOM YCI0BUN U 0b6a3aHHOCTen No [lorosopy;

- Npu nonyyeHnn BaHKOM nHdOpMaLMN U3 HANOroBoro opraHa o ToM, 4to Camo3aHsaTOe AULUO

6onee He ABnseTca nnaTenbWMKOM Hanora Ha npodeccMoHanbHbI 4OXOA;

- NPV MOJIyYEHUM OTKa3a OT HaJIOrOBOIro opraHa O NMOCTaHOBKM Ha yyeT CaMO3aHATOro simua;

- Npu 3aKpbITUK KapTbl, Nnoagkno4YeHHoM kK Cucreme.
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2.6. Tllpu pactopxeHun baHkoMm [loroBopa B OAHOCTOPOHHEM nopsiake, baHk HanpasnseT
CaMo3aHATOMY Ly yBeaoM/ieHue B MobuibHOE NPUNOXEHUE O pacTopXXeHuu [orosopa.

3. Ycnyrm no Cucteme u ycnoBusa UX npeaocraB/ieHUun

3.1. BaHkoM no Cucreme npeaoctaBnaTca CaMo3aHATOMY NULY cheayrolmne ycnyrneo:
- Nojaya 3asBMEHNSA O NOCTAHOBKE HAa y4yeT B HANOroBOM opraHe B kayectse CaM0O3aHATOro nuua, Ha
N3MEeHeHNe CBOMX NepCOHaNbHbIX AaHHbIX Kak CaM03aHATOro nnua;
- rnojadva 3asB/IEHMS O CHATUM C ydeTa B HA/IOrOBOM opraHe B kayectBe CaMo03aHATOro nvua, Ha
N3MEHEHWEe CBOMX NEPCOHasbHbIX AAaHHbIX Kak CaMO3aHATOro nnua;
- ocyuwiectsneHme dunckanmsaumm " aHHynupoBaHue paHee 3apermcTpnpoBaHHOro
MpodeccnmoHanbHOro A40xXoAa;
- nony4veHue nHdopmauunm no MNMpodeccnoHanbHOMY A0X0AY, 3aperncTpupoBaHHOMY BHe bBaHka;
- nonydyeHume nHdopMaunm no Ha/0roBbIM Ha4YncneHnamMm B pamkax Hanora
Ha NpodeCccMOHanbHbI 4OXO0A4;
- MoJly4eHue CnpaBKM O MOCTAHOBKE Ha y4eT (CHATUM C y4YeTa) B KadecTBe Hanoronnartesnblinka Hanora
Ha NpodeccruoHanbHbIN A0X04;
- MoJlydeHue CnpaBKuM O A0XOAAaX HanoronnatenbliMKa Hanora Ha npodeccuoHasnbHbIM A0X0A 3a
onpeneneHHbIn nepmoa;

- UHble yCnyru, npeaycMoTpeHHble B paMkax defepanbHoro 3akoHa N2 422-03.
3.2. TlpepoctasneHue ycnyr no Cucrteme conpoBoxaaetcs HanpasneHnem CaMo3aHATOMY Nuuy Ha
ero [lJoBepeHHbI HOMep yBeAOMIEHWI O NMpeaoCcTaB/ieHMN YCIyr, YKa3aHHbIX B HAcCTOsWeM pasjene
Ycnosuin.
3.3. [Ona peructpauun [lpodeccnoHanbHoro goxoaa CamosaHaTtoe nuuo Kk CucteMe noakntodvaer
nobon KapTouHbIi CcYeT, HOMEpP KOTOPOro nepenaeTcsi B Ha/OroBbl opraH Npu Ha3sHayeHun baHka
YNO/THOMOYEHHOMN KpeauTHOW opraHusaumen CamMo3aHATOro svua B COOTBETCTBMM C PeaepasnbHbIM
3aKOHOM N2422-03.

4. Mopsaok onnaTtbl ycnyr no Cucreme

4.1. 3a noaknw4deHune W npegocrasneHune ycnyr no CucteMe baHK B3MMaeT KOMMCCMOHHOE
BO3HarpaxzaeHue B pasMmepe, yctaHoBfeHHOM Tapudamm baHka.

4.2. KoMMUCCMOHHOe BO3HarpaxaeHwe 3a nogkntodeHne Kk Cucteme (panee - Komuccumsa 3a
noaxk/o4MeHue) B3MMaeTCsa No akTy KaXAaoro nogknyeHns Kk Cucrteme, AaTor onsaTbl HACTOSLEN
KOMUCCUU FBMSETCd AaTta noaknodeHmns CamosaHAToro nuua Kk Cucreme.

4.2.1. Cymma Komuccmu 3a nogkntouveHme B3uMmaeTcsas baHkom ¢ KapTodHoro cuyeta wnam CueTta
CamMo3aHAaTOro nmua Ha OCHOBaHWM €ro NOopy4YeHUss M 3a CYeT COBCTBEHHbIX AEHEXHbIX CpeacTB
Camo3zaHgaToro nuua.

4.3. KOMMCCMOHHOe BO3HarpaxaeHwe 3a okasaHue ycnyr no Cucrteme (panee - Komuccusa 3a
conpoBoOXAeHue) yaepxumpaetca baHKkoM exemMecsiuHo, He no3gHee 5 (NaToro) 4Yncna KaneHgapHoro
Mecsua HauynHas ¢ Mecsua, cneayroulero 3a Mecsauem noakntoyveHns Kk Cucreme:

4.3.1. cymma KoMmccum 3a COMpoBOXKAEHME B3MMAETCS 3a CYET COOBCTBEHHbIX AEHEeXHbIX CpeacTB
CamozaHaToro nuua, Haxogsduwmxcs Ha KapTodHoMm cuyeTe KapTbl, noaknwdeHHon k Cucrteme, 3a
NpeacTosWnA  Mecsy, nonb3oBaHuMsA ycnyramm no CucrtemMe BHE 3aBUMCMMOCTM OT  KOSMYECTBa
npeaoCcTaB/IEHHbIX YCYT;

4.3.2. OCHOBaHMeM Ans cnmcaHmsa KoMmccmm 3a COnpoBOXAeHME B oUepeaHyo AaTy onsaTbl SBnseTcs
cornacme (3apaHee AaHHbii akuenT) CamMo3aHATOro nuvua, npepocrtaBneHHoe baHky CaMo3aHATbIM
JIMLOM B COOTBETCTBMU C MYHKTOM 4.4 HacTosSWMX YCNOBUN;

4.3.3. B C/Ay4yae ecnuM paTta onnatbl gBnsetca Hepabouum agHeM, cnucaHme Komuccum 3a
COMpPOBOXAEHME OCYLLEeCTBNAETCS B NepBbii pabounii AeHb, cneayowmn 3a Hepaboumm gHeM;

4.3.4. Komucecmsa 3a conpoBOXAeHWe, orjladeHHass 3a Mecsld, B KOTOpOM Obl10 OCyLLecTBAEHO
OTKtoYeHue oT CucTeMbl, B3MMaeTCsl B pa3Mepe KOMUCCUMWU 3a MOJIHbIN Mecsil, NpeAoCTaBNeHus ycnyr
no Cucreme n Bo3BpaTy HE MOANEXUT.

4.4, CaMo3aHATOe NNLO0 NpefocTaBAseT cornacue (3apaHee gaHHbl akuenT) baHKy npou3BoanTb
nepuoamnyeckoe repedncrieHne AeHeXHbIX cpeAcTB B cyeT onsiatel KoMmccmu 3a conpoBOXAeHUe,
YKa3aHHOM B NyHKTe 4.3 HacTosawmnx Ycnosuin, ¢ KapTouyHOro cyeta, nogknatodeHHoro Kk Cucreme B
TeyeHue cpoka npegocrasiaeHus ycnyr no Cucrteme B cooTBeTcTBUM ¢ Tapudamm baHka.

4.5. B cny4dae oTcyTCcTBMSA Ha CyeTe/KapTOUYHOM cHeTe AeHEXHbIX CPeaACTB, AOCTAaTOUYHbIX A5 onnaThl
KoMmnccmm 3a noaktoyeHmne, yKkasaHHOW B NMyHKTe 4.2 HacToswmx YCioBui, noaknyeHme Kk Cucreme
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He OCYyLLecTBMsSeTCs A0 MOMeHTa nocTynneHms Ha CueT/KapTOuHbii CYEeT AeHEeXHbIX CpPeacTB B
pa3Mepe, A0CTaTOYHOM AN onsaTbl yKa3aHHOM KOMUCCUMN.
4.6. B cnyuae otcytctBMa Ha KapTO4YHOM cyeTe AEHEeXHbIX CpeAcTB, AOCTATOYHbIX AS8 orsiaThl
Komuccmm 3a conpoBoOXaeHne, yKa3aHHOW B NyHKTe 4.3 HacTosWwmMx YCNoBuii, npegocTaBneHne ycnyr
no Cucreme NpmocTaHaBAMBaeTCa A0 MOMEHTa NOCTynneHns Ha KapTouHbIN CYET AEHEXHbIX CPeaCTB B
pa3Mepe, A0CTaTOYHOM AN OnsaThl YKa3aHHOM KOMUCCUN.

5. MpaBa n 0693aHHOCTN CTOPOH

5.1. MpaBa n o6sa3aHHocTu BaHka:

5.1.1. baHk o06s3yeTca nogkntounutb CamosaHaToe nmuo K CuctemMe v NpenocTaBnsaTb YCIyru o
Cucrteme B COOTBETCTBUU C HACTOSLWMMM YCNOBUSMU;

5.1.2. baHKk wuMeeT npaBo He noaknw4atb CamosaHaToe nmuo kK CuctemMe nNpum OTCYTCTBUM Ha
CueTe/KapTo4HOM cueTe AeHeXHbIX CpeacTs, HeobxoamMblX Ang onnatbl KOMMCCUM 3a NOAKIIOYEHME;
5.1.3. baHK MMeeT npaBO NMPUOCTaHOBUTb MNpenocTaBsieHMe ycnyr no Cucrteme npu OTCYTCTBUM Ha
KapTo4yHOM cueTe AeHEeXHbIX CpeacTB, Heobxoanmbix Ans onnatbl KOMMCCUMK 3a CONPOBOXAEHMUE;
5.1.4. baHK uMeeT npaBo OTKNOYNTL CaMo3aHAToe NMuo oT CUCTEMbl M He NpeaoCTaBnATb yCayrn no
Cucteme B cny4vae HapylweHus ycnosun [lorosopa n/wnu 3akoHogatenbcrsa Poccuinckon depepaumn
Kak rno BuHe CaM03aHATOro nmua, Tak 1 rno BUHE TpeTbux aul.

5.2. MpaBa n o6sa3aHHOCTM CaMO3aHATOro mya

5.2.1. Camo3aHATOE MU0 A0 noaknauveHns kK Cucrteme o065a3yetca  ycTtaHOBUTbL MobunbHoe
npunoxeHue Ha ceoe MobunbHOe YCTPOMUCTBO C noaaepxkon dyHkuMn npuema PUSH-yBeaoMneHui;
5.2.2. Camo3aHsToe nnuo obasyetrcs obecneunTb nopkntoyeHne MobUNbHOro yCTpoWCTBa K CETU
NHTepHeT;

5.2.3. CamosaHsATOE nunuo obsasyetcsa obecneunTb CBOEBpPEMEHHYIO onnaTy KoMnuccuin 3a noakntodeHmne
N COMpPOBOXAEHMNE B COOTBETCTBUM C Tapudamu baHka;

5.2.4. Camo3aHsaTOEe MU0 MMEeT npaBo MNosb30BaTbCs ycnyramMm no CuctemMe, Ha OCHOBaHMM N B
nopsake, onpeaeneHHbIX HacToAWMMM YCIOBUAMN;

5.2.5. Camo3aHaTOoe NMLUOo CaMOCTOATENbHO onpeaensieT CYMMbl A€HEXHbIX cpeacTB, NOCTYNMUBLLUME Ha
KapTouHbii cueT CaMo3aHATOro iMua, nognexaiwmne permcrpaumm kak lNMpodgeccnoHanbHbin 4oxo4.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CamozaHATOe nuuo npu nonb3oBaHum CUCTEMOM cornawaetrca € TeM, 4To baHK He HeceTt
OTBETCTBEHHOCTU 3a cbom B paboTe TeNEKOMMYHMKALMOHHbLIX KaHanoB CBSA3M, ceTu MHTepHeT, paboTe
onepaTopoB CBS3U, U T. M., BO3HUKLWMX N0 He3aBucsAwmMM ot baHka npuunHam n nosnekwunx 3a cobon
HEBO3MOXHOCTb NpeAocTaBneHns ycnyr no CucTemMe U B TOM YMC/e HECBOEBPEMEHHOE MNOoSyYeHne nnu
Henony4vyeHue baHKOM MHGOpPMaUMM OT HaANOroBoro opraHa O CyMMe Hanora, noanexawen ynnaTte
CamMo3aHSaTbIM JINLOM 3a Ha/l0roBbIv Nepmnoga.

6.2. CaMo3aHsATOoe NMuo nNpu nonb3oBaHMuM CUCTEMON cornawaeTcs € TeM, YTo baHk ocBoboxaaeTtcs
OT UMYLLECTBEHHOM OTBETCTBEHHOCTW B Clly4yae TeXHuM4Yeckmx cboeB, a TakXe B MHbIX CUTyauusXx,
He3aBucAwmMx oT baHka, nosaekwnx 3a cobol HesBbiNoNHeHMe bBbaHKoOM ycnosuin [orosopa.
CaMo3aHAaTOe MU0 0CO3HaeT M NPUHUMAET PUCKU YNMOMSHYTbIX Bbiwe cb6oeB, B pe3ysibTaTe KOTOpbIX
BO3MOXHO HecBoeBpeMeHHoe wucnosiHeHne CaMo3aHATbIM NMLOM CBOMX 0643aTenbCTB MO ynaaTte
Hasnora Ha npodeccMoHanbHbI A0X0A4, NPoUMX PUHAHCOBLIX 0693aTEeNbCTB.

6.3. bBaHk He ocyuwecTBngeT NpoBepKY KOPPEKTHOCTU WCUHUCIEHWUS HanoroBbiIM OpPraHoM CyMMbl
Hanora Ha npodeccMoHanbHblIi A0XOA W/VNU AOCTOBEPHOCTM MNepefaBaeMOM HasIOrOBbIM OpraHoMm
BaHky wHdoOpMaunmm O CcymMMe Hanora Ha npodeccMoHanbHbIM A0X04, Mnoanexalwen ynnaTte
CaM03aHATbIM IMLOM B HaforoBoM nepunoge. J1tobbie BOMpPOChl, CBA3aHHbIE C BO3MOXHbIMU U3INLLKAMMK
n/Mnn HegoMMKaMm Npu ynaaTte Hasnora Ha MNMpodeccnmoHanbHbin Aoxoa, 6yayT pewatbcad CaMO3aHATbIM
MUOoM nNyTeM obpalleHns B HaNOroBbIM opraH caMocTtoaTesibHO 6e3 yyactus baHka.

6.4. baHk He ocywecTBnsieT NpoBepKy WCToYHWKa [lpodeccruoHanbHOro Aoxoda Ha npeamer
onpegeneHns obbekTa HanoroobnoxeHus wn  Hanorosor 6asbl Ana  ynaatel  Hanora Ha
npodeccmoHanbHbii  goxon. CaMo3aHAaTOoe MU0  MOATBEPXAAEeT, UTO [AeHeXHble CpeacTsa,
nocrtynmewune Ha KapTouHbin cyer CaMO3aHATOro nvMua WM 3aperncTtpupoBaHHbie  Kak
MpodeccmoHanbHbIn AOX0A OT KPUANYECKUX NUL U MHAUBMAYANbHbIX NpeanpuHuMaTenen, cumTaroTcs
[0X0A0M, ABAAKWMMCA OO6bEKTOM HanoroobnoxeHus, HanoroM Ha npodecCMoHanbHbIi A0X0A U
[OX0A0M B LEensax onpeaeneHmss Haaoroeor 6a3bl Ans ynaaTtbl Hanora Ha nNpodeccruoHasnbHbI 40X0A4
CO BCEMM NMpaBOBbIMW NOCNEACTBMSAMU, B TOM UYMCNE NpeayCMOTPEHHbIMW HACTOALWMMKN YCIOBUAMMU.

7. 3aKJ/IlounTesibHble NOoJZI0XKeHUs
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7.1. Bce cnopbl W pasHornacus, BO3HMKalWMe B CBA3WM C UCNOSHeHMeM [loroBopa, noanexart
paccMOTpeHMio B cyaebHOM nopsiake B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon degepaunn.
7.2. Bo BceM, 4yTO He npeaycMOTpeHOo HacToswuMu Ycnosusmu, [lpaBuiaMm  KOMMIEKCHOro
obcnyxneaHus, CTOpOHblI pyKOBOACTBYIOTCSA 3aKOHOAATENbCTBOM Poccuinckon deaepaunn.
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MpunoxeHue 22 k MNpaBunam KOMNIEKCHOro 6aHKOBCKOMO
obcnyxmBaHua dusndeckux nuu, B PHKB BaHk (MAO)290

YCN0BMS OTKPbITUSI U COBEPLUEHUA Oonepauui no cneunasbHoOMy 6aHKOBCKOMY cueTty anna
pacyeToB C KpeauTopaMm [OJHKHUKA — (pM3NUYeCcKoro avua

HacTosiwme YCnoBust OTKpbITUS U COBEpPLLUEHMS onepauui no cneymanbHoOMy 6aHKOBCKOMY cYeTy AN
pacyeToB C KpeauTopaMm AO/MKHUKaA — dumamyeckoro nuua (ganee - Ycniosus) onpepensitoT obwme
yC/I0BMS OTKPbITUS U coBeplleHnsa onepaunii no CneumanbHOMy 6aHKOBCKOMY CUYETY AJ1S pacyeToB C
KpeauTopaMn AOJIKHMKA — puamyeckoro nmua B baHke.

Ha ocHoBaHuu [lorosBopa crneunasnbHoOro 6aHKOBCKOr0O cyeTa 4J19 pacyeToB C KpeanTopaMmn AOSKHMKA
- dmsmyeckoro nmua baHk oTkpbiBaeT [JOMKHUKY, B COOTBETCTBMM C TpeboBaHUAMN NyHKTa 3 CTaTby
138 ®epepanbHoro 3akoHa N2 127-03, CneuunanbHbli 6aHKOBCKUI CYET AJ18 pacyeToB C KpeanTtopamu
OO/MKHMKA - dU3MYECKoro nuua, npeaHasHayeHHbI TOMbKO A9 YAOBNEeTBOpeHus TpeboBaHum
KpeauTOpOB 3@ CYEeT [AEHEeXHbIX CpeacTB, BbIPpy4YeHHbIX OT peanus3auumm npegmeTa 3anora, B
cooTBeTCcTBUN DegepanbHbiM 3akoHOM N2 127-03, [NpaBunaMnm KOMMJIEKCHOrO 06CyXUBaHUSA U
HacToAWMMKN YcnoBuamun. [lorosop crneuymanbHoro 6aHKOBCKOrO cyeTa AN pacyeToB C KpeauTopamu
AOJIXKHNUKa - CbVIBVI‘-IGCKOFO nnua onpeaensdeTr nopsagoK OTKPbITUA, O6CJ‘Iy>KVIBaHVIF| N 3aKpbITUA
CneumanbHoro 6aHKOBCKOro cyeTa A/ pacyeToB C KpeauTopamMn AO/MKHMKA — du3mMyeckoro nuua, a
TaKXXe yCcnoBusa n nopsaaokK nposegeHuMs onepau,vm no Cneu,maanOMy 6aHKOBCKOMy CUETY ON14 paCyeETOB
C KpeauTopaMm AO/MKHMKA — (HU3NYECKOro nmua B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccmiickon
denepauunu.

1. TepMuUHbI U onpeaesneHun

OO/MKHUK - rpaxaaHuH - dusmdyeckoe nAnUO, OKas3aBLIMIACA HecrnocobHbIM YyAOBNETBOPUTL
TpeboBaHMSA KpeaUTOpOB MO AEHEXHbIM 06a3aTenbCTBaM, O BbiNjaTe BbIXOAHbIX Nocobun n (unm) ob
onslate Tpyda nuud, pabotatowmx wnn paboTtaBwmx Mo TPyAOBOMY AOroBopy, M (MNM) WUCNOSHUTL
0643aHHOCTb NO ynnaTe ob6s3aTeNnbHbIX NaTeXeln B TeYeHUe CpoKa, yCTaHOBNEeHHOro denepanbHbiM
3aKoHOM N2 127-d3, B OTHOLIEHUN KOTOPOro Bo36yxaeHo Aeno o 6aHKpoTCTBeE.

Oorosop cneunanbHOro 6aHKOBCKOro cyera AJIA pacyeToB C KpeautTopamMym AOJIHKHUKA —
cdmsnueckoro nuuya (Jlorosop) - fOroBop cneumanbHOro 6aHKOBCKOro cyeTa, 3ak/l0UYEHHbIN Mexay
JOomkHMKOM U BaHKOM, B paMKax MU Ha ycnoBusax [orosopa KOMMAEKCHOro ob6cnyxuBaHus, YCioBum
OTKPbITUS W COBEpLIeHUs onepauumin no crneunanbHOMy 6aHKOBCKOMY Cc4yeTy [ANns pacyeToB C
KpeanTopamMun AO/MKHUKA — PU3NYECKOoro nua, 3asBieHns Ha OTKpbITME crneunanbHoro 6aHKOBCKOro
cyeTa AN9 pacyeToB C KpeauTopaMu [AOoMKHWMKA - du3nyeckoro nuua. [JorosBop cneunanbHOro
6aHKOBCKOro cyeTa [ANa pacyeToB C KpeauTopamum [O/KHUKA - U3MYEcKoro nuua sBnseTcs
HeoTbeM/IEMOM YacTbio JJoroBopa KOMMAEKCHOro 06CnyXnBaHums.

3asiBJieHMe Ha OTKpbITUE crieyrasibHOro 6aHKOBCKOro cueTta AJiIf pacyeToB C Kpeautopamm
AOJDKHMKA - u3nMYecKoro suvua - 3asasfieHne, nognucaHHoe ®OUWHAHCOBbIM YMNPaBASOWNM,
cocTtaesieHHoe no ¢dopMe baHka, cogepxalwee npeanoxeHne (odepTty) O 3aknaw4eHun [orosopa
cneumanbHoro 6aHKOBCKOro cyeTa AN pacyeToB C KpeauTopaMu AO/MKHUKa — (u3nMyeckoro nuua
nyTeM nNpucoeaMHEHUs K YCNOBUSAM OTKPbITUS U COBepLleHUs onepaumr no crneumanbHOMY
6aHKOBCKOMY CYETy ANs pacyeToB C KpeauTtopaMmn A0/KHUKA — dusndeckoro nuua (MpunoxeHue NO
22 k MNpaBunam KOMNAEKCHOro o6CcnyXnBaHus).

CneumanbHblii 6aHKOBCKUW CYeT AJIS pacyeToB C KpeauTopaMum AO0JHKHUKA -(PU3n4YecKoro
numua (CueTt) —cneuunanbHbIi cyeT JOoMKHNKA, OTKpbIBaeMbI B baHke ®MHAHCOBbLIM yNpaBfsalOLWMM Ha
nMa JonKHMKA, B COOTBETCTBUK C M. 3 cT. 138 denepanbHoro 3akoHa N? 127-P3, npegHa3Ha4YeHHbIN
TONbKO ANs ygoBneTBopeHust TpeboBaHM KpeanTOPOB 3a CYET AEHEeXHbIX CPeACTB, BbIPyYEHHbIX OT
peanusauyumu npeameTta 3anora.

depepanbHbliii 3akoH N2 127-®3 - OdegepanbHblii 3akoH OT 26.10.2002 N° 127-03 «O
HecocTosATeNnbHOCTM (6aHKpPOTCTBE)>».

®UHAHCOBbLIA YyNpaBAAWMA - rpaxaaHWH Poccuiickon ®egepaunun, SBASIOWMACA YNEHOM
CaMOperynpyemMon opraHmsaummn apbmTpaxkHblX yNpaBasioOWnX, YTBEPXAEHHbIM apbuTpa>KHbiM Cy4oM
Ansa yyactusa B gesne o 6aHkpoTcTBe [O/MKHMKA.
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2. O6Lwme nonoXxkeHns

2.1. Ha ocHoBaHun [loroBopa baHk gnsa ocywectBieHus pacyeTHoro obcnyxmBaHusa [O/KHMKA B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuickon ®depepaumm oTkpbiBaeT Lo/mkHMKY ChneunasnbHblii
6aHKOBCKWM CYET 419 PacyeTOB C KpeauTopamMu AOJ/HKHMKA — usnyeckoro nmua B pybnax Poccuinckon
depepauunn B AeHb NpeaoctaBaeHns ®MHaHCOBbIM ynpaBnsaowmM B baHK JOKYMEHTOB, HE06X0ANMbIX
ANns oTKpbITMS CueTa n naeHtTudumkaumm JomkHMKa, ero npeacrasutens, ®MHaHCOBOMO ynpas/isitoLwero,
B cooTBeTCcTBMM C TpeboBaHMsAMM 3akoHodaTenbcrBa Poccuiickon ®egepaumm, B TOM 4ucie
®epepanbHOro 3akoHa N° 127-03, BHYTPEHHMX HOPMaTUBHbLIX AOKYMeHTOB BbaHkKa M HacToswmx
Ycnosuin.

2.2. baHk o06a3yeTca nNpuHMMaTb WM 3a4yncnaTb noctynawwme Ha CueT [JOo/MKHUKA [AEHEXHble
cpeacTBa, BbIMOMHATL pacrnopsixeHus (3asBneHns) OUMHAHCOBOIMo ynpaB/sioWero 0 nepeyvymciieHnn
OEHeXHbIX cpeacts co CuyeTta W npoBedeHMM apyrnx onepaunin no CueTy, He CBSA3@aHHbIX C
OCyLLeCTBeHMEM MNpeanpUHUMATENIbCKON AEeATENbHOCTU MM YaCTHOM MPaKTUKOW, B COOTBETCTBUM C
TpeboBaHMSAMM AENCTBYIOLWEro 3aKoHOAATeNbCTBa, B TOM yucne n.3 ctatbm 138 denepanbHOro 3akoHa
N° 127-®3, ycnosmamu [Jorosopa v BHYTPEHHUMU HOPMATUBHbLIMU AOKYMeHTaMu baHka.

2.3. [JOoMmKHUK He BnpaBe pacnopsxaTtbCi AEHEeXHbIMWU CcpeacTBaMu, Haxogsdwmmmuca Ha Cuerte.
PacnopshxeHne aeHexHbIMM cpeacTBamMu, Haxopswmmmca Ha Cuete, ocywectsnsgeT ®UHAHCOBbIN
yNpaBfsAOWnN.

2.4. OTkpbITHE 60onee ogHoro CyeTa 3anpeLeHo.

2.5. [leHexHble cpeacTBa, Haxoaswmecs Ha Cyete, MOryT CNMCbIBATbCS TObKO:

o Ans noraweHus TpeboBaHMI KpeaUTOpPOB MEPBOM M BTOPOM o4epeau, a Takxke ANns noraweHus
cynebHbIX pacxoaoB, pacxo4oB Mo Bbinaate Bo3Harpa)xaeHusa GMHaAHCOBOro ynpasasowero n onsare
ycnyr vy, npuBnedYeHHbiX ®OWHAHCOBbLIM YMpaBAsoWMM B Uenax obecneyeHns UCMOSIHEHUS
BO3JIOXEHHbIX Ha Hero o6s3aHHOCTEN.

2.6. baHK He Ha4YuCnsgeT U He ynaadymBaeT NPOLEeHTbl Ha OCTaTOK AEHEeXHbIX cpeacTB Ha CueTe.

2.7. Ona oTkpbiTus cyeta @OUHAHCOBLIA YyNpaBlsAWMA npegoctaeBnsgeTr B baHkK cneaywowwue
OOKYMEHTbI:

. Konuiw onpeaeneHus/peweHns apbutpaxHoro cypa 06 ytBepxaeHun DOUHAHCOBOMO
ynpasnsiowero A4ns y4yactms B gene o 6aHkpoTcTBe hU3NYecKoro nmua;

o Konuio cyaebHoro akta o npusHaHum husnyeckoro nmua 6aHKpOTOM M BBEAEHUM B OTHOLLIEHMUMN
Hero npoueaypbl 6aHKpoTCTBa B popMe peanumsaumm MMyLecTsa;

o KOMUIO AOKYMEHTa, YAOCTOBEPSAOLWEro IMYHOCTb [JO/MKHNKA;

o OOKYMEHT, yAOCTOBEPSIOLWNNA NTNYHOCTb PUHAHCOBOIO ynpasBistoLWero;

o CBUAETENbCTBO O MOCTAaHOBKE Ha y4YeT B HANorosoM opraHe ®MHaHCOBOro ynpasnstowero (npu
HanmMuun);

o CBUAETENbCTBO O MOCTAHOBKE Ha y4YeT B HanoroBoM opraHe Jo/mkHuka (NMpu Hann4mm);

o Konuio onpeaeneHns apbuTpaxHoro cyga o npueaedeHun apyrux nuvy B uenax obecneveHus

ocyuwiectBneHmss ®PMHAHCOBbLIM YNPaBSOLWMM CBOMX NOTHOMOYNI B aesne 0 baHkpoTcTBe JOo/MKHMKA.

2.8. [deHexHble cpeactBa, Haxogswuecs Ha CueTe, 3acTpaxoBaHbl B MNopsAKe, pasMepe U Ha
YCNOBUAX, YCTaHOB/iEHHbIX deaepasnbHbIM 3akoHOM oOT 23.12.2003 N° 177-03 «O cTpaxoBaHuu
BK/1agoB m3myeckmx nuuy B baHkax Poccuiickon ®epgepaunn>».

2.10. Ha peHexHble cpeactBa, Haxogsuwmecsa Ha CueTe, He MoxeT 6biTb obpaleHo B3biCKaHMe Mo
NMHbIM 06a3aTenbcTBam JomkHMKA nan OnHaHCOBOro yrnpasnstouwero, co Cyeta He MOryT 6bITb CMCaHbI
OEHEeXHble cpeacTBa Ha OCHOBaHMM MHKACCOBbLIX MOPYYEHWI U MCNOAHWUTENbHbIX JIMCTOB B MOJb3Yy
TpeTbero snua, B TOM 4YuC/ie MO MCNOSIHUTENbHBIM JINCTaM B ynnaTy TeKyLWMX naaTexen 4yeTBepTon
ouyepeam.

2.11. Kaccosoe obcnyxuBaHue ocyuwecrtsnserca baHkoM B cooTBeTcTBMM C TpeboBaHUAMMU
HOPMaTUBHbIX akToB BaHka Poccun.

2.12. ®uHaHCcoOBbIN ynpasBnawowWKUn npepoctasnser baHKy npaBo cnucbiBaTb co Cueta 6e3 ero
OONOMHUTENbHOIro pacrnopsixeHus (3apaHee AaHHbl akuenT) Ha OCHOBaHUW MAATEeXHbIX TpeboBaHUM
n/vnn 6aHKoBCKMX opaepoB baHka pAeHexHble cpeacTtBa Ass onjaTbl NpuuuTalowerocs baHky
KOMMCCMOHHOIO BO3HarpaxaneHwusi, B COOTBeTCTBMM C Tapudamm baHka W [AEeNCTBYHOLWUM
3aKOHOAATEIbCTBOM.

3. MpaBa n o6sa3aHHOCTN CTOPOH
3.1. BbaHk obsasyercsa:

3.1.1. OTkpbITb Ha wMs [omxHuka CyeT NpuM HanMumMm BCexX HeobXoaMMbIX AOKYMEHTOB,
NpeayCMOTPEHHbIX AEACTBYIOLWNM 3aKOHOAATENbCTBOM M HAaCTOSILLMMUM YCOBUAMMU.
3.1.2. FapaHTMpoBaTb TanHy CueTa, onepaunn no CyeTty n ceegeHun o JoKHUKE.
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NHdbopmauma o JomkHuke, coctosHum CueTa, onepaumsax no CyeTy MoxeT 6bITb NpenocTaBs/ieHa
TPETbMM NNLAM TONbKO B Cllydasix M B Mopsiake, NpeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon
denepauunu.

3.1.3. OcyuwecTBnsaTb npeaycMoTpeHHble [JoroBopoM onepaunm no Cuyety u obcnyxumpaHue
CueTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®epepaumn, Tapndamm baHka, MNpaBunamu
KOMMAEeKCHOro o6cnyxuBaHms, HacToOSAWMMM YCNOBUAMMN.

3.1.4. Mpeactaenatb No TpeboBaHuto JommkHMKa U OUHAHCOBOrO YNpaBAsoWeEro BbIMUCKY Mo
Cuery.

3.2. ®MHaHCOBbLIN yNnpaBAAOWMA OT MMeHu [loMmxHUKa obasyerca:

3.2.1. Ona oTkpbiTna CyeTta npeactaBuTb B baHK 4OKYMEHTbI B COOTBETCTBMU C TpeboBaHUAMMU
HacTosaWwmMX YCNoBUI, 3akoHoaaTenbCcTBa Poccuinckon degepaunm n HOpMaATUBHbIX aKTOB LleHTpanbHOro
6aHka Poccuinckon denepaunm.

3.2.2. NcnonHaTb Hagnexalum obpasom o06s3aHHOCTH, npeaycMoTpeHHbIE
3aKkoHoaaTenbCcTBOM Poccuinckon denepaunm, [JOoroBOpoOM KOMMIEKCHOrO 06CNY)XMBaAHUS, HACTOSLWMM
JloroBopoM.

3.2.3. He wncnonb3oBate CueT ans npoBeAeHMs ornepauuii, CBSA3aHHbIX C OCYLWeCTBAEHUEM
npeanpuHUMaTENbCKOM AeATeNIbHOCTM, 4YacCTHOM npakTukn nubo onepauni, npoTuBopevalmx
3aKoHoaaTenbcTBy Poccuiickon ®epepauunn.

3.2.4. Ocywectenate onepaumm no CyeTy WUCKAKUUTENBbHO B Uensax, NpeayCMOTPeHHbIX
®epepanbHbiM 3aKOHOM N? 127-03 1 HaACTOAWMMN YCNOBUSAMMU.

3.2.5. NHdopmupoBaTb baHk 06 ocBob60OXAEHUN UM OTCTPaHEHMM apbuTpa>kHbIM CyaOM OT
NCNOSTHEHNS BO3N0XEHHbIX Ha PMHAHCOBOro ynpasnswowero obs3aHHoOCTen B Aesne 0 6aHKPOTCTBE.

3.2.6. NHdpopMmupoBaTe BaHk 060 BcCex WHbIX WM3MEHEHMSAX, CMOCOOHbLIX MOBAUATL Ha
ncnonHeHue lorosopa.

3.2.7. OnnaumeaTtb ycnyru, okasbiBaeMmble BaHkoM no [JorosBopy, B COOTBETCTBUM C Tapudamu

BaHka n B ycTaHOBNeHHble BaHKOM CpOKM.

3.3. BaHk nMeerT npasBo:

3.3.1. CnucbiBaTb 6€3 AONOJHUTENLHOro pacnopsixeHmss ®duHaHcoBOro ynpasnswoowero (Ha
YCNOBUSAX 3apaHee AaHHOro akuenta) co CuyeTa AeHeXHble cpeacTBa Ha onnaty ycnyr baHka B
cooTBeTCTBUM C Tapudamn baHka.

3.3.2. OTkaszaTb B coBepuweHun onepauMn no CyeTy nNpU  HaAM4YMM  OCHOBAHUN,
CBUAETENbCTBYOWMX O HapylweHun 3akoHodaTenbctBa Poccuiickon ®epepaumnn, Jorosopa, MNpasun
KOMMAEKCHOro 06CcnyxuBaHus.

3.3.3. OcywecTBnsTb KOHTPOJIb 3a COOTBETCTBMEM MPOBOAMMBIX onepaunn TpeboBaHUAM
3aKkoHoaaTenbcTBa Poccuimckon degepaumm m HopMaTMBHbIX akToB LleHTpanbHoOro 6aHka Poccuiickon
®depepauunn, B TOM ymncne 3akoHa NQ 127-03.

3.3.4. B 0AHOCTOpPOHHEM NopsiAKe pacToprHyTh [JOroBop B CneAyrLwwmx cnydvasx:

3.3.4.1. npu OTCYTCTBUM B TedeHue 2 ([ByX) NeT AeHEeXHbIX cpeacTs Ha CueTe M onepaunii no
HeMmy, npeaynpeans 06 aToM [o/mkHMKa U OUHAHCOBOrO ynpaBnslowWwero B NMCbMeHHoN dopme nyTteM
HanpassieHns yBeaoMieHnsa Jo/MKHMKY n OMHAHCOBOMY yrnpaBnsoweMy ogHMM 13 cnocobos:

— B NMUCbMeHHOW ¢dopMe nyTeM HanpasieHUs yBeAOMJSIEHUS MO afpecy perncrpauum unu aapecy
dakTnyeckoro npoxueaHmsa JomxkHnka n ®MHAHCOBOro ynpasisaloLWwero;

— nyTeM HanpasfeHus SMS-coobueHns Ha [oBepeHHbIn HoMmep TenedoHa [JO/KHUKA U
®OUHAHCOBOro ynpasnstoLero;

— NyTeM HanpasJieHMS 3/1eKTPOHHOr0 NMCbMa Ha [JoBepeHHbIN aapec 3NEeKTPOHHOM NoYThbl [Jo/mKHMKA
n ®MHAHCOBOrO yNpasnsawoLWero;

— NyTeM Hanpas/eHUs yBeAOM/SeHuUs 4yepe3 [UCTaHUMOHHble KaHanbl ob6cnyxuBaHus. [Jorosop
CYMTaeTCa pacTOpPrHyTbiM MO ucTedeHun 2 (OByx) MecsaueB cO AHSA HanpasneHus baHkoM Takoro
npeaynpexaeHus, ecnn Ha CyeT B Te4eHne 3TOro Cpoka He NocCTynuan AeHeXHble CpeacTBa;

3.3.4.2. B CNly4yae NpUHATUA B TeueHue KaneHgapHoro roga 2 ([syx) n 6onee peweHuii o6 oTkase
B BbIMNOJIHEHMUN pacnopsxeHns GMHaHCOBOro yrnpasasoLWero 0 coBepLleHnn onepaumm Ha OCHOBaHUMU
nyHkta 11 crtatbu 7 ®epepanbHoro 3akoHa N2 115-®3, npegynpeams 06 3ToM [oO/KHUKa WM
®NHaAHCOBOro ynpasnsloLero B NMCbMeHHoOM popme. [JoroBop CYMTaAETCA pacTOPrHyTbIM MO UCTEYEHUN
60 (Llectnaoecatn) pHen co AHS HanpaBneHuss [JO/MKHUKY UM OUHAHCOBOMY YrpaBasioweMy
yBEeAOMNEHUS O pacTop>XeHun [jorosopa o4HUM U3 crnocobos:

— B NUCbMEHHON dopMe nyTeM HanpaBieHUs yBeAOMSEeHUs MO agpecy perncrpauum wunm agpecy
dakTnyeckoro npoxueaHmsa JomxkHnKa n ®MHAHCOBOrO yNpas/sAoLWero;

— NyTeM HanpassieHnsa SMS-coobueHna Ha [JoBepeHHbIN HOMep TenedoHa;

— MyTEeM HanpasfieHUS 3/1eKTPOHHOro NMcbMa Ha [loBepeHHbIN afpec 3NEeKTPOHHOM NOYThI;

— NyTeM HanpasieHus yBeaoM/ieHns vyepe3 [ANCTaHLUMOHHbIE KaHasnbl 06Cy>XXnBaHus.
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B cnyyae HesdABKM OUHAHCOBOIO YNpasB/sAOLWero 3a NoslydyeHmeM octaTtka AeHexXHbIX cpeacts co CueTta
B TeueHne 60 (LUectnaecatn) gHen co AHS HanpaBneHuss baHkoM OWMHAHCOBOMY YMpaBAsOWEMY WU
JOMKHNKY yBeAOMNEHUS 0 pacTopXXeHun [loroBopa nmbo HenonyyeHnsa BaHKOM B TedeHmne yKa3aHHoro
CpoKa ykaszaHus OMHaHCOBOro ynpasnsloWero 0 nepeBoAe CyMMbl OCTaTKa AEHEeXHbIX CpeACTB Ha
Apyron cyeT baHK 3auncnsaeT AeHeXHble CpeacTBa, Haxoasawmecs Ha CueTte, Ha cneumanbHbIN CYET B
BbaHke Poccun B cooTBeTCTBUM C YKazaHueM baHka Poccuum ot 15.07.2013 N? 5345-Y «O nopsgke
OTKPbITUS N BEAeHUs creunanbHoro cyeta B baHke Poccmun, nopsgke 3a4nCNeHmns EHEXHbIX CpeacTB
Ha creumanbHbin cyeT B BaHke Poccum mn nopsiake BO3BpaTa AEHEXHbIX CpeAcTB CO crneumasibHoro
cyeTta B baHke Poccuu».

3.4 ®uWHaHCOBbIXN yNpaBAAKLWMIA UMEET NpaBo:

3.4.1. PacnopsixaTbCs HaxoAswWMMncs Ha CueTe [eHeXHbIMUM cpeacTBaMu C  cobnogeHneM
TpeboBaHMI HacTosAWMX YcnoBuin, [loroBopa KoMmnaekcHoro obcnyxxmneaHus, [loroBopa cneumnanbHOro
6aHKOBCKOro cYeTa A1 pacyeToB C KpeamTopaMmm AO/MKHUKA — (DU3NYECKOro sinua, 3aKOHOAATENbCTBA
Poccuinckon ®epepaumn. Bce aeictems no pacnopsikeHmio C4eToM OT MMeHU [Jo/KHMKA OCyLLeCcTBsSeT
NCKIoYNTENbHO GMHAHCOBLIM YNpaBAsiOWNA.

4. CTOMMOCTb yCNnyr un nopsiaoK pacyeTos
4.1. [JO/mKHUK OCyLWecTBASET onnaTty ycnyr baHka no pacyeTHOMYy 06Cy>XXMBaHUIO B COOTBETCTBUN C
aencrteyrowmmn Tapudamm baHka B OEHb COBEPLUEHMS Onepaumu, ecnm MHOE He MpeaycMOTpeHO
HaCTOSLWMMMN YCNOBUSAMU,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEeWCMNoNHeHune (HeHaanexallee WCNOSIHEHWE) CBOMUX
obsazaTenbcTB no [JoroBopy B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccuiickon degepaunu.

CTOpOHbl He HecyT OTBETCTBEHHOCTM 3@ HeucrnosHeHue ob6a3aTtenbCcTB no [orosopy, ecnm wux
HENCNOoJIHEHNE SBUOCb CrieacTBMeM 06CToATeNnbCTB Henpeogonmmon cunbl (popc-maxop), TO eCcTb
ype3BblyaliHbIX M HenpeaoTBPaTUMbIX MPU AAHHbLIX YCNOBUSAX OOCTOATENLCTB (BOEHHble AEeNCTBUS,
CTUXnHble 6eACTBUA, OMNacHble MpupoaHble SABMAEHUSA, KaTacTpodbl UM Apyrve upesBblyalHble U
HenpenoTBpaTuUMble 06CTOATENbCTBA WAWM  CUTyauuu, MpeaycMOTpeHHble 3aKOHOAATesSbCTBOM
Poccuiickon ®epepauunn).

5.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuinckon degepauvn B
CNy4yassiXx HeCBOEBPEMEHHOro 3aymcneHnss Ha CuyeT MOCTYNMUBLUMX AEHEeXHbIX CpeacTB anbo ux
HeoboCcHOBaHHOro cnucaHus baHkoM co CuyeTa, a TakXe HEBbINOJHEHUS WU HECBOEBPEMEHHOrO
BbINOIHEHUS YKa3aHMM OUHAHCOBOro yrnpas/sloLWero 0 nepeymcneHnmn geHexHblx cpeacts co CyeTa.

6. Cpok peiicTBua florosopa

6.1. [doroBop BCTyrnaeT B Cway C Aatbl MpUHATUA BaHkoM oT ®uWHAHCOBOro ynpasBnawoLwero
3asaBneHnsa Ha OoTKpbITUE chneumanbHoro 6aHKOBCKOrO cyeTa A/ pacyeToB C KpeAUuTopaMu AOSKHUKA
- unsnyeckoro nmua n oTkpbiTa Cueta M AEUCTBYET A0 NOJHOrO BbiNO/IHEHNS CTOpPOHaMWU MPUHSATBIX
Ha cebs obsa3aTenbLCTB.

6.2. [orosop MoXxeT 6biTb pacToprHyT B nboe BpeMs Ha OCHOBaHWW MUCbMEHHOrO 3asiBNeHUs
ONHaHCOBOro yrnpaBnsawoLWero 0 pactopxeHun orosopa. [oroBop cuyuMTaeTcss pacTOPrHyTbiM CO AHSA
NPUHATUA BaHKOM K UCMOSTHEHWIO 3aaB/ieHns @MHAaHCOBOro yrnpas/iAloLWero o pactopxeHunu Jjorosopa.

6.3. PacTtopxeHune [loroBopa ABMSETCA OCHOBaHWEM A/ 3aKpbITna CueTa. CUeT NoAsIexXuT 3aKpbITUIO
B Nopsake, NnpefyCMOTPEHHOM AENCTBYOLWMM 3aKOHOAATENbCTBOM.
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MpunoxeHne 23 Kk MNMpaBunaM KOMNIEKCHOro 6aHKOBCKOrO
obcnyxmBaHma dusmndecknx nuy, B PHKB BaHk (MAQ)29t

YCNoBUS OTKPbITUSI U COBEpPLUEHUA onepauui
no cneuyuasibHOMy 6aHKOBCKOMY CUeTy AO0J/DKHUKA — (pM3nuyeckoro nuua

HacTtoawme YcnoBms OTKpPbITUS M COBEPLUEHUS Onepaumii No cneunanbHoOMy 6aHKOBCKOMY cuyeTy
OOMKHUKa - dwmsmyeckoro nuua (panee - YcnosBus), onpenenstoT obwme ycnoBus OTKPbITUS U
COBepLUeHnsa onepaunii no cneymanbHoMy 6aHKOBCKOMY cyeTy [lofkHuka B baHke.

Ha ocHoBaHun [lorosopa cneumanbHOro 6aHKOBCKOro cyeTta AO0/MKHMKA — dumsmyeckoro nmua baHk B
cooTBeTCTBUM C TpeboBaHMsAMM NyHKTa 5.1 cTtatbn 213.11 GegepanbHoro 3akoHa N° 127-03 oTkpbiBaeT
JOMKHNKY, B OTHOLWEHMW KOTOPOro BBeAeHa npoueaypa pecTpyKTypusauumum AOAroB rpaxaaHuHa,
CneuunanbHblh 6@HKOBCKUI CYET AOJKHMKA — (PU3nyeckoro nuua, Aas pacrnopsikeHus [JOoNKHMKOM
OEeHeXHbIMW CpeacTBaMW, pa3MeELleHHbIMWU Ha HeM, caMocTosiTenbHo, 6e3 cornacua ®UHAHCOBOro
ynpasngaooLwero, B npeaenax CyMMm, onpeiensieMbiX CoOrnacHo nyHkTy 5.1 ctaten 213.11 GeaepanbHOro
3akoHa N2 127-03, n ocyuwecTBnseT obcnyxumBaHue CneuymanbHOro 6aHKOBCKOro CYeTa AO/DKHUKA —
dunsnyeckoro nuua B COOTBETCTBMM C [lpaBuiamMu KOMMAEKCHOro O6CAyXWBaHUA U HacToAWMMU
YcnosusaMn. Joropop cneuvanbHOro 6aHKOBCKOro cyeta AO/MKHUKA — (PU3NYECKOoro nuua onpeaenser
NOpsAOK OTKPbITUSA, 06CnyXuBaHMSa W 3akpbliTna CneumanbHOro 6aHKOBCKOrO cyeTa AOJ/DKHMKA —
dusnyeckoro nuua, a TakKXKe YCNOBUA M NOPSAAOK npoBeaeHus onepauui no CneunanbHOMY
6aHKOBCKOMY cUHeTy AO/IKHMKA — (PU3NYECKOro A1ua B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
®denepauunu.

1. TepMuUHbI U onpeaeneHus
A OJHKHUK — rpa)KaaHuH- dU3nyYeckoe nnLo, OKasasBLUMNCS HECNOCO6HbIM yA0BNETBOPUTL TpeboBaHMUs
KpeauTopoB Mo AeHeXHbIM 06s3aTenibCTBaM, O BbinaTe BbIXOAHbIX nocobun u (unm) o6 onnate Tpyaa
vy, pabotaowmx nnam pabotaBwmx NO TpyAOBOMY AOroBopy, n (Mam) NMCNONHUTL 06493aHHOCTb MO
ynnaTte obsA3aTesnbHbIX NNaTexXen B TeYeHMe Cpoka, YCTaHoBNeHHOro ®degepanbHblM 3aKOHOM N2 127-
®3, B OTHOLWEHUN KOTOPOro Bo3byxaeHo Aeno o 6aHKpoTCTBE.
Aorosop cneunanbHOro 6aHKOBCKOro cuyetra Ao/mHKHuKa — cdmsunueckoro nuuya (Jorosop) -
[O0roBop creumanbHoro 6aHKOBCKOro cyeTa, 3aKtodeHHbI Mexay baHkoM u JOo/mKHUKOM B paMkax u
Ha ycnoBusx [orosBopa KOMMJEKCHOro o6cnyxuBaHus, HacTosawmx YCNoBWUW, U B COOTBETCTBMWU C
3asBneHneM Ha OTKpbITUE cneumanbHoro 6aHKOBCKOro cyeTa A0/IHKHUKA — pmamyeckoro nuua. [jorosop
cneunanbHoro 6aHKOBCKOrO cyeTa AO/MKHUKA — PU3NYECKOro Auua SABNSETCA HEOTbEMIEMOW YaCTblO
JloroBopa KoMmnaeKcHoro o6cnyxmBaHmsl.
3asBneHne Ha OTKPbITUE cneuunasibHOro 6aHKOBCKOro cyeTa AOJ/IHKHUKA — (PU3MUecKoro siua
- 3agBneHue [Jo/KHWKA, cocTaB/leHHoe no d¢opMme baHka, coaepxallee npeanoxeHus (odepty)
JonmxkHuKa o 3aktoveHun [lorosopa cneumanbHoro 6aHKOBCKOMO cyeTa AO/MKHMKA — U3n4yeckoro nmua
NnyTeM NpUCOEAMHEHNS K YCNOBUAM OTKPbITUS U COBepLleHUs onepaumm no crneumanbHOMY
6aHKOBCKOMY cuyeTy AO/KHMKA dusndeckoro nuua (MpunoxeHune N2 21 Kk lMpasunaMm KOMMIEKCHOrO
obcnyxnBaHus).
CneumanbHbli 6aHKOBCKMM cuYeT AOoJHKHUKA — ¢dusmnuyeckoro nuua (Cuer [osmkHUKA) -
cneunanbHbii 6aHKOBCKM cYyeT, OTKpbiBaeMbli [omkHukoMm B baHke B cooTtBeTcTBuM C n. 5.1 cT.
213.11 ®epepanbHoro 3akoHa N2 127-®3 u ncnosb3yemblii UM B COOTBETCTBMW C YKA3aHHOW CTaTbel
®epepanbHoro 3akoHa N° 127-®3 B npoueaype pecTpykTypus3auuu LOr0B rpaxxaaHuHa B uUenax
pacnopsixeHns [JO/MKHUKOM [OEeHEeXHbIMW CpeacTBaMW, pa3MeweHHbIMWU Ha HeMm, 6e3 cornacus
®MHaHCOBOro ynpasnsioLwero.
depepanbHbii 3akoH N2 127-d3 - degepanbHbli 3akoH oT 26.10.2002 N¢ 127-03 «O
HecocTosaATeNnbHOCTM (baHKPOTCTBE)».
OWHaAHCOBbLIM  ynpaBnsawWwmMn - rpaxaaHuH Poccuinickon ®egepaunmn, SBASIOWMACA  4Y1€HOM
camoperynmpyeMor opraHmsaunm apbuTpa)KHbiX yNpasasoLWwmX, yTBEPXKAEHHbIN apbuTpaxHbiM Cya0M
AN yyactus B gene o baHkpoTcTeBe JomkHuKa.

2. O6wmne nonoXxxeHnn
2.1. Ha ocHoBaHuu [loroBopa baHK Ansa ocCyLllecTBieHUs pacdeTHoro obcnyxmBaHmsa LoOSKHUKA B
COOTBETCTBUM C 3aKoHOZaTeNbCTBOM Poccuiickon ®degepaunm oTkpbiBaeT JomkHUKY CyeT [Jo/KHUKA B
AeHb npeaocTaBnieHns JoMkKHNUKOM B baHK 4OKYMEHTOB, HE06X0AUMbIX ANs OTKpbITUS CyeTa Jo/KHMKA
n naeHTudukaumm JonkHuka, ero npeacraBuTens B COOTBETCTBUM C TpeboBaHUSMMN 3aKOHOAATENbCTBA

29! Mpunoxerue gobasneHo Mpukasom N2 409 ot 08.11.2021
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Poccuinckon depepaumun, B ToM ynucne degepanbHoro 3akoHa N 127-03, BHYTPEHHUX HOPMAaTUBHbIX
AOKyMeHTOB baHKa n HacToswmnx YCnoBuii.

2.2. baHk o0643yeTcs MnpuMHMMaTb W 3a4UCNaTb nocTtynawwmne Ha Cuer [JOMmKHMKA AEHEXHble
CcpeacTBa, BbIMOMHATL pacnopsixeHus (3assneHuns) JomkKHMKA O NepeynciieHnn 1 Bblaaye AeHEeXHbIX
cpeacts co CyeTta [loNXHMKA M NpoBeAeHUn Apyrux onepauuin no Cuety JoOMXHWMKA, HE CBA3AHHbIX C
OCyLLeCTBAeHMEM NnpeanpuHMMATENbCKONM AeATEe/IbHOCTU MM YacTHOM NMpPakKTUKOW, B COOTBETCTBUM C
TpeboBaHMAMM AEACTBYIOWEro 3aKkoHoAaTeNnbCTBa, B TOM ducne c1. 213.11 denepanbHoro 3akoHa N°
127-0®, ycnosuamm [lorosopa M BHYTPEHHUMN HOPMATUBHbLIMW AOKYMeHTaMn baHka.

2.3. [Jo/mKHUK BNpase OTKPbITb B baHke ToNbko oanH CyeT [o/mKHMKa.

2.4. CyMMa coBeplaeMbix (coBeplueHHbIX) JOMKHUKOM onepaumini no pacrnopsiKeHuto [OoSIKHUKOM
6e3 cornacma OUHAHCOBOrO YNpaBAAKOLWEro AeHeXHbIMM CpeacTBaMu, pasMelleHHbIMM Ha Cuyete
[JonxHunka, C y4yeToM onepaumnm no onsiate KOMWUCCUMOHHOrO BO3HarpaxaeHums baHka, He MoxeT
npeBbilWaTb NATbAECAT ThicAdY pybnen B Mecsaul, ecnnm B baHK He npepocTaBfieHbl AOKYMEHTbl B
COOTBETCTBUM C M. 2.6 HACTOALWMX YCNOBUA.

MecsiuHbIN CPOK pacCyYMTbIBAeTCsl B COOTBETCTBMU C TpeboBaHMeM NyHKTa 3 cTaTbh 192 Mpa)kaaHCKOro
kogekca Poccuiickon ®egepaunm, npu 3TOM 3@ Hayaao Te4YeHMs MepBOr0 MeCsSs4YHOro Cpoka
npMHUMaeTca aata oTKpbiTna Jo/mkHUKY Cueta [omKHMKA.

2.5. baHK He HauucnaetT nm He ynjaadmeaeT MPOLEHTbl HA OCTATOK AEHEXHbIX cpeacTs Ha CueTte
HomkHuka.

2.6. Mo xopatanctBy [LO/MKHMKA apbuTpaxkHbli Cyn BMNpaBe YBeAMYUTb MaKCUMManbHbIA pa3Mmep
OEHEeXHbIX CPeAcTB, pa3MelleHHbiX Ha CuyeTe [o/KHMKA, KOTOpbIMMU [OMXKHUK BNpaBe eXeMeCsA4HOo
pacnopsxaTbcs 6e3 cornacns ®MHaHCOBOro ynpassioLwero.

B cnyyae npuHATMS apbuTpaXHbIM CyAOM Takoro onpeaeneHusi, Lo/mKHWK npeactaBnsieT B baHk
3aBEpPEHHYI0 apbuTpa)kHbIM CyZ1OM COOTBETCTBYHOLLYIO KOMUIO onpeaeneHus apbutpaxHoro cyaa.

2.7. [Onsa oTkpbiTna Cueta JomkHuKa JOMKHUK npegocTaBnseT B baHK cneayowme AOKYMEHThI:

. Konuio cyaebHOro akta O MpPU3HaAHWMM OBOCHOBAHHbLIM 3asBEHUS O MPU3HAHWUKU [ONXKHUKA
6aHKPOTOM M BBEAEHUWN B OTHOLLEHUM HErO npoueaypbl 6aHKPOTCTBa B BUAE PECTPYKTYpU3aLMn AOSITOB
rpakaaHuHa;

. Konuio  onpeaeneHus/pelweHnss apbutpaxHoro cyaa o6 yTBepxaeHun DOUHAHCOBOro
ynpaBastowero ansa yyactus B gene o 6aHkpotcTee JonKHUKA;

. OOKYMEHT, YAOCTOBEPSIOLWMNIA IMYHOCTb [OMKHUKE;

. CBWAETENbCTBO O MOCTAaHOBKE Ha YYET B Ha/loOroBOM opraHe (Npu Hanuvuumn);

2.8. baHk o0653aH npepoctaBuTb MHGopMauuto 06 oTkpbITMKM Cueta [osmkHuka @PuHaHCOBOMY
ynpasngooweMy rno 3anpocy ®MHaHCOBOro ynpasnstoLliero.

2.9. bBaHk ocyuwecTBnser pacyeTHo-kaccoBoe obcnyxusaHue KrnueHTa B COOTBETCTBUU C
®epepanbHbIM  3akoHOM N? 127-®3, HopMaTMBHbIMM akTaMum baHka Poccumu, BHYTPEHHUMU
HOPMaTUBHbIMWM AOKyMeHTamMu baHka, [MpaBuiamMm KOMMAEKCHOro O06CNYy>XMBaHMA W HaCTOSLWMMMU
Ycnosuamu.

2.10. baHk npoBoauT onepaumn no Cuety JomKHMKA Ha OCHOBAHWM pacriopsxeHus (3asiBNeHust)
[oMKHMKA, YCTaHOBIEHHOIO AENCTBYIOWMM 3aKOHO4ATEIbCTBOM.

2.11. O6cnyxmnBaHme [LOMmKHMKA ocywecTBnsetca baHkoM B cooTBeTCcTBUM C  TpeboBaHMAMMU
HOpPMaTUBHbIX akToB BbaHka Poccun ¢ yyeToM cneayrowero:

. BHECEHMWE HANIMUHbIX AEHEeXHbIX CpeacTB Ha CueT [o/KHUKA OCYLLECTBAAETCA Ha OCHOBaHWUU
NPUXOAHOro KaccoBoro opaepa, ohopMIeHHoOro baHkoMm;
. pacxoflHble ornepaunu Mo BblJaye HaNMUHbIX [AeHEeXHbIX cpeactB co Cueta /[JonkHMKA

OCYLLECTBASAITCA B Npeaenax nMMuta AeHeXHbIX CPeAcTB, KOTOpbiMU [JO/KHUK BrpaBe exXeMecsyHOo
pacnopsxaTbcsi 6e3 cornacns ®MHaHCOBOro ynpassioLlero.

o 6e3HannyHbIe onepauun — B nNpeaenax IMMnTa AeHexXHbIX CpeacTB, KOTOpbIMU [IO/KHUK BNpase
exeMecsa4yHo pacnopsxaTtbcsa 6e3 cornacna GPMHaAHCOBOrO yrnpassoLLero.

2.12. [eHexHble cpeacTBa, Haxoasdwmecs Ha Cuete [Jo/mkHUKA, 3acTpaxoBaHbl B Nopsiake, pasmepe
N Ha yCnoBUSAX, YCTaHOBMEHHbIX ®efepasibHbIM 3aKOHOM OT 23.12.2003 N9 177-03 «O cTpaxoBaHuu
BKNagoB dusmnyeckmx nuuy B baHkax Poccuimckon degepaunm».

2.13. [JonxHuk npepocTtasnsieT baHky npaBo cnucbiBaTb co Cueta [osmkHuka 6e3  ero
OOMNOHUTENbHOIro pacnopsixeHus (3apaHee AaHHbIM akuenT) Ha OCHOBaHMM MNnaTeXHbix TpeboBaHui
n/vunn 6aHKoBCKMX opaepoB baHka pAeHexHble cpeacTtBa Ass8 onfaTbl NpuuuTalowerocs baHky
KOMMCCMOHHOIO BO3HarpaxaeHmss B COOTBeTCTBMM C Tapudamm baHka w“  OeNCTBYHOWUM
3aKOHOAATEIbCTBOM.

2.14. C paTtbl npu3HaHumsa [JomxHuka 6aHKpPOTOM M BBeAEeHMs Mnpoueaypbl peanm3auum uMmyliecTsa
rpaxgaHuHa [Oo/MKHUK He BNpaBe pacrnopsxaTbCa AEHEeXHbIMU cpeacTBaMum Ha Cuete [oOnXKHUKA,
onepaunn no Cuety [10/HKHUKA OCYLLECTBASAIOTCS UCKOUNTENbHO OMHaHCOBLIM ynpasnsowmnm. C gaTbl
npu3HaHnsa JomkHnka 6aHKPOTOM M BBeAEHUS NMpoueaypbl peannsaumm MMyLLLecTBa rpaxaaHmHa baHk
OoTKa3bliBaeT [JOMKHUKY B coBepweHnn 6aHKOBCKMX onepauni no Cyety [osmkHMUKa.
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3. MpaBa n o6a3aHHOCTN CTOPOH
3.1. BaHk o6sa3yeTca:
3.1.1. OtkpbiTb [omxkHuky CueT [O/HKHMKA NpW  Halandnmm BCeX HeobXxoaAuMMbIX [OOKYMEHTOB,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATE/IbCTBOM M HAaCTOALWMMUM YCNOBUSMMN.
3.1.2. TapaHTupoBaTb TahHy CueTa [osmkHuka, onepaumn no CueTry [JO/HKHMKA U CBEAEHUA O
JomkHuke.
NHpopmaunsa o lonxHuKe, coctoaHum CyeTta [onxkHuKa, onepaumsax no Cuety [JonmkKHMUKA MOXET BbiTb
npepocraeBneHa TpeTbMM JiMUaM  TOAbKO B C/yydasx W B Nopsiake, MNpeayCcMOTPEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.
3.1.3. OcyuwecTBnsATb NpeayCcMOTpeHHble [JoroBopoM onepauunn no Cyety Jo/mkHMUKA 1 06CiyxunBaHue
CueTa [Jo/mKkHMKA B COOTBETCTBUM C 3aKoHogaTenbCTBOM Poccuiickon depepaumnn, Tapudamm baHka,
MpaBnnamMm KOMMNNEKCHOrO 06CNY>XMBAHUSA, HACTOALWMMKN YCI0BUSMMU.
3.1.4. MNpeactaBnatb no TpeboBaHUo JonMKHMKA BbINMCKY No CueTy [JofKHMKA.
3.1.5. C partbl npusHaHua [omxkHuka 6aHKPOTOM M BBeAEHUS Npouenypbl peann3aumm UMyLEeCcTBa
rpaxkgaHuMHa HanpaBuTb B aapec OWHAHCOBOro ynpasnswwero YsegomieHnme 06 uMelowmxcs y
JomkHuKa BKagax, cyetax, Bkato4vas ceegeHmsa o Cuete JOSKHUKA, MHOM MMYLLECTBE U O AOroBOpe
apeHabl 6aHKoBCKOM g4elku (cenda), B CPOK He no3gHee 5 (natn) pabounx gHen co aHs, koraa baHky
CTano U3BECTHO WM AOJ/IKHO 6bISI0 CTaTb M3BECTHO O MPU3HAHUK rpaxaaHuHa 6aHKPOTOM.

3.2. JomxHukK obsasyerca:

3.2.1. Ona oTkpbiTna Cueta [JonXkHWKa npeactaBuTb B BaHK [AOKYMEHTbl B COOTBETCTBUM C
TpeboBaHMAMM 3akoHopaTenbCcTBa Poccuiickon ®degepauum, B TOM 4UCIe HOPMATMBHbLIX aKTOB
LeHTpanbHoro 6aHka Poccuiickon ®eapepaumn, MNpaBua KOMMIEKCHOrO O6CNYXMBAHUA U HACTOSLLMX
Ycnosuin.

3.2.2. UcnonHaTb Hagnexawmm obpas3oM o0683aHHOCTM, MPeayCMOTPEHHbIE 3aKOHOAATEeNbCTBOM
Poccuinckon ®epepaunn, [JOroBopoM KOMMIEKCHOro obcnyxunsaHus, [orosopoM crneunasbHOro
6aHKOBCKOro cyeTa AO0/IKHMKA — PU3NYECKOoro auua.

3.2.3. He ncnonb3oatb CueT JOMKHMKA A9 NMPOBeAEeHMS onepaunin, CBA3aHHbIX C OCYLLUECTBIEHMEM
JOMKHNKOM  npeanpuHUMaTENIbCKOM  AeATeNbHOCTW,  4YacTHOM  nNpakTuku nnbo  onepauwui,
NpoTUBOpeYalmx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

3.2.4. OnnaumBaTb ycnyru, okasbiBaemble baHkoM no [jorosopy, B cooTBeTcTBMM C Tapudamu baHka
N B yCTAHOBNEHHble BaHKOM CpOKMW.

3.3. baHk nMeeT npaBo:

3.3.1. CnucbiBaTb 6€3 AONOAHUTENBLHOro pacrnopsiXxeHus [Jo/mkHuKa (Ha yCnoBMAX 3apaHee AaHHOro
akuenTta) co Cueta [lo/kKHMKa [AeHeXHble cpeAcTBa Ha onsaty ycnyr baHka B COOTBETCTBUM C
Tapudamn baHka.

3.3.2. OtkasaTtb B coBepweHun onepaumit no Cuety [O/MKHMKA MpU  HaINYUKM  OCHOBaHUM,
CBMAETENbCTBYIOLWMX O HapyleHMn 3akoHopaTenbcTBa Poccuinckon depepaunmn, Jorosopa, Mpasun
KOMMIEKCHOro 06CcnyXmnBaHus.

3.3.3. B 04HOCTOPOHHEM MopsiaKe pacToprHyTb [JoroBop B CrieAylownx cnydasax:

- Npu OTCYTCTBUM B TeyeHue 2 ([AByX) feT AeHexHbIX cpeactB Ha CueTe [JO/mMKHMKA M onepauuin no
HeMy, npepynpeams 06 3ToM [Jo/KHMKA B MUCbMEHHOM (opMe nyTeM HanpaBieHUs yBeAOMSIEHUS
JOMKHMKY 0AHUM 13 CNOCob60B:

— B MNUCbMEHHOM (OpMe MNyTeM HamnpasfeHUs yBEeAOMJIEHMS MO ajApecy perncrpaunu uam agpecy
dhakTnyeckoro npoxmeaHms JOMKHMKA;

— nyTeM HanpaBneHunss SMS-coobuweHna Ha [loBepeHHbIn HoOMep [Jo/mKHMKA;

— NyTeM Hanpae/ieHUs 3NEKTPOHHOro N1UcbMa Ha [JOBEepeHHbIN agpec 3N1eKTPOHHOM NoYThI;

— nyTeM HanpasfeHuna yBeaoMneHus 4yepe3 [JUCTaHUMOHHblE KaHanbl obcnyxueaHuda. [orosop
CYMTaeTCa pacTOpPrHyTbiM MO wuctedeHunm 2 ([Byx) MecsiueB cO AHS HanpasneHuss baHkoMm Takoro
npeaynpexaeHus, ecnn Ha Cuet JO/KHMKA B TeYEHME 3TOrM0 CpoKa He NOCTYNWAN AeHeXHble CPeacTBa;
3.3.3.1. B ciyyae NpuMHATUA B TedeHne KaneHaapHoro roga 2 (AByx) n 6onee pewenunin 06 oTkase B
BbIMOSIHEHUWN pacnopsxeHusa JomkHUKa 0 coBeplleHMn onepaunm no Cyety [omkHUKA, HA OCHOBaHWUMU
nyHkTa 11 ctatbun 7 ®epnepanbHoro 3akoHa N° 115-03, npeaynpeams 06 317oM JOSKHUKA B MMCbMEHHOW
¢dopme. [oroBop crneumanbHOro 6aHKOBCKOro cyera [o/mkHWKa - (U3MYECKOro nuua CcyMTaeTcs
pacToprHyTbiM no ncredeHmn 60 (LLectnaecsatn) gHen co gHA HanpaBneHuns JOMKHUKY yBeAOMJIeHUS
O pacTtopxeHuun [lorosopa crneumanbHoro 6aHkoBckoro cyeta [lomkHuUkKa — GM3nMyYeckoro nmua ogHuM
n3 cnoco6os:

— B NMUCbMEHHOM dopMe NyTeM HarnpaBfeHWs yBeAOMJSIEHMS MO ajApecy perncrpaumm mnu agapecy
dakTnyeckoro npoxvmeaHunsa JOMXKHUKA;

— nyTeM HanpaBneHuns SMS-coobuweHna Ha [loBepeHHbIN HoOMep [Oo/mKHMKA;

— nyTeM HanpasBNE€HWUS 3/IEKTPOHHOIO NMcbMa Ha [loBEpeHHbIN aapec 3NEeKTPOHHOW NoYThbl; — NyTeMm

HarnpasfieHUda yBeaomsieHusa yepes nCTaHUMOHHbIE KaHanbl 06C}'IY)KMBaHMﬂ.
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B cnyuyae HesiBKM [O/MHKHMKA 3@ MOJSIYYEHWMEM OCTaTKa AEHeXHbIX cpeactB co Cuera [onxXHUKaA B
TeyeHne 60 (llectnaecsaATn) AHEN co AHA HanpaBneHus baHkoM [OMXHWUKY YyBeAOM/IEHUS O
pacTop>eHuun [loroBopa nmbo HenonydyeHnss baHKOM B Te4eHne yKa3aHHOro cpoka ykasaHus [JonxkHuKa
O rnepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cueT baHk 3auncnaeTt AeHexHble CpeacTBa,
Haxoaswunecs Ha Cuete [OJ/IKHMKA, Ha CreuuanbHbii cyeT B baHke Poccum B COOTBETCTBUU C
OENCTBYOWMM 3aKOHOA4ATENbCTBOM.

3.4. JO/MKHUK UMeeT NpaBo:

3.4.1. Pacnops»aTtbCa HaxopsawumMmuca Ha Cuete [O/MKHMKA AEHEXHbIMKM CpeacTBaMM B npefenax
MMNTA, YCTAHOBJIEHHOrO0 AENCTBYIOWMM 3aKOHO4ATENbCTBOM, C cobntogeHnem TpebosaHumin [lorosopa
KOMMAeKCHOro o6cnyxuBaHmsa n HacToswero [jorosopa.

3.4.2. MNMony4aTb BbINUCKK NO CyeTy.

4, CTOMMOCTb YCJIYI M NOPSAAOK pacyeToB
4.1. JonkHUK ocylwecTBnseT onnaTty ycnyr baHka no pacyeTHOMY 06CNy>XMBaAHUKO B COOTBETCTBUM C
aencreytowmnmmn Tapudamm baHka B AeHb COBepLIEHWS onepaumu, ecim UMHOe He MnpeayCMOTpeHo
HacToALWMMN YCIOBUAMMU.

5. OTBeTcTBEHHOCTb CTOpPOH
5.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeucnosHeHune (HeHaanexaliee WCNOMHEeHWe) CBOUX
obs3zaTenbCcTB No [JOroBopy B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®epgepaunn.
CTOpOHbl He HecyT OTBEeTCTBEHHOCTM 3a HeucrnonHeHue o6s3aTenbCTB no [orosopy, ecin wux
HencnosHeHne sBUAOCb CreacTBMeM 06CTOATENbCTB HenpeodosiMMon cunbl (popc-maxop), TO eCTb
ypesBblYaHbIX W HENPeAOoTBPATUMbIX MPU AaHHbIX YCNOBUSAX O6CTOSATENbCTB (BOEHHblE AENCTBUSA,
CTUXUNHble 6eACcTBMS, ONacHbie MPUPOAHbIE SBAEHUS, KaTacTpodbl WM Apyrne 4pesBblyalHbie WU
HenpepoTBpaTuMble 0ob6CTOATENBCTBA WAM  CUTyauuum, MpeayCcMOTpPEeHHble 3aKoHO4aTeSIbCTBOM
Poccuiickon ®epepauunn).
5.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuiickon depepaummn B
Cny4yasx HecBOeBpPeMEHHOro 3a4dnmcneHms Ha CueT [JO/HKHMKA NOCTYyNMBLWIMX [OMKHUKY AEHEXHbIX
cpeacts 6o nx HeoboCcHoBaHHOrO cnucaHmsa baHkoMm co CueTa [O/mKHMKA, @ TaKXe HeBbIMOJIHEHUS
WIN HEeCBOEBPEMEHHOro BbIMOSIHEHNA YKasaHuh [O/MKHMKA O MepeyvynciieHnmM U Bblaade AeHEeXHbIX
cpeanctB co CuyeTta [omkHuka.
5.3. [JOMKHMK HeceT OTBETCTBEHHOCTb 3@ JAOCTOBEPHOCTb MpeAcTaBAseMbiX [AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MnpeaocTaBNeHnss UMHPOpMaUMM O BHECEHMUM B 3TU AOKYMEHTbl U3MEHEHUA W
OONONHeHn, HeobxoamMbiX Ans oTKpblTMa CueTa [o/KHMKA MO HacToswemy [orosopy w/unm
OCYLLECTBNEHMS onepaunii No HeMy.

6. Cpok aeiictBua [lorosopa
6.1. [loroBop BCTynaeT B Cuay C AaTbl NMpuHATMA BaHkoM oT [omxHWKa 3asBNeHUs Ha OTKpbITUe
cneuymanbHOro 6aHKOBCKOro cyeTa AO/MKHUKA — (PM3NYeckoro nmua u oTkpbitmsa Cueta Jo/mKHUKA U
OENCTBYET A0 MOJIHOrO BbiNosiHeHNS CTOpOHaMM NPUHATBIX Ha ceba 06sa3aTenbCTB.
6.2. [oroBop MOXeT ObiTb pacTOPrHyT Ha OCHOBaHWMW TMUCbMEHHOro 3asBfeHus [o/mKHUKa O
pacTop>eHun [lorosopa B Ntoboe BpeMs A0 AaTbl NpusHaHnsa JomxkHuka 6aHkpoToM. C gaTbl NpU3HaHMS
JomxHnka 6aHKpoTOM [loroBop MOXeT O6biTb pacTOpPrHyT Ha OCHOBaHWM 3asaBneHuss ®MHaHCOBOro
ynpaBnsooLwero 0 pactopXeHuu [orosopa. [OroBop cCuYMTaeTCs PacTOPrHyTbiIM CO AHA NPUHATUSA
BaHKOM K MCNoAHeHuto 3aaBneHus [JOo/HKHWMKaA O pacTopXeHuwn [orosBopa, a C AaTtbl NpPU3HaHMS
JonxHnka 6aHKpoTOM — 3aaBneHns ®MHAHCOBOro ynpaBnsiowero o pactop)eHun [jorosopa.
6.3. PacTtop>xeHune [loroBopa siBNAETCS OCHOBaHWeM ans 3akpbitmsa Cueta JosmkHuka. Cuet JomkHuKa
NOASIEXMUT 3aKPbITUIO B Nopsiake, NpeayCMOTPEHHOM AENCTBYHOWMM 3aKOHO4ATEIbCTBOM.
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