pHHG o MpunoxeHne N2 1
pukasy PHKB baHk (MAO)
- oT «28» uioHsa 2022 r. N21701
A[OroBoP NPEAOCTABNIEHNA ®UHAHCOBbLIX YCNYI OPFAHU3ALUNAM -
NOJIb30OBATEJZISIM ABTOMATU3UPOBAHHOW CUCTEMbI ONMJNIATbI MPOE3AA

HacTtoawmin Jorosop npepocTtasneHnsa dUMHAHCOBbIX ycnyr OpraHm3aumsaMm — nofnb3oBaTensam
aBTOMaTU3MPOBAHHOM CUCTEMbI onnaTbl npoe3ga (Aanee - [oroBop) SBASETCS 40OFOBOPOM
npucoeauHeHus.

O6cnyxmBaHne OpraHmsaumm OCYLLEeCTBASETCA B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaumm, BHYTPEHHUMN HOPMATMBHbIMM AOKYMeHTaMn baHka, npasmunamu MNnaTexHbiX
CUCTEM W HacToSAWMM [1oroBopom.

3akstoveHne [loroBopa OCyLecTBASeTCa nyTeM npucoeanHeHmns OpraHm3aunm K U3J0XEHHbIM
B JoroBope ycnoBusM B COOTBETCTBMWM CO cTaTben 428 [paxaaHckoro kozekca Poccuiickon
denepaumm NocpeacTBOM nNpeaoctasneHns OpraHusaumen B baHk cO6CTBEHHOPYYHO 3aM0NIHEHHOM U
noanucaHHon OpraHm3aumen AHKeTbl-3asiBfieHMS Ha 6yMa)KHOM HocuTene B ABYX 3K3eMniaspax,
coaepxallen cornacosaHHole CTopoHamMu ycnoBmus B3aMMOLENCTBUSA B pamkax [Jorosopa.

Jorosop Mexay BbaHkomM u OpraHusaumern cuuTaeTcs 3aK/Al4YeHHbIM C AaTbl NoOANMCAaHUSA
YNO/ITHOMOYEHHbLIMN NpeacTaBuTenamm baHka w©n  OpraHusauum AHKeTbl-3asBneHus. [lepBbiit
3Kk3eMnnap AHKeTbl-3aaB/eHns octaeTca B baHke, BTOpon sk3eMnisp AHKETbI-3asB/IeHUS NepeaaeTcsa
OpraHusaumm n aBnsieTcs A0OKYMEHTOM, noaTBepxaatowmnM dakT 3aknoueHnsa Jorosopa.

MpucoegnHeHue OpraHmsaumun K [loroBopy o3HauyaeT, 4To [JoroBop He COAepXUT YKa3aHHbIX B
n. 2 cT. 428 NpaxaaHCKOro KoAeKca yCnoBUA, @ PaBHO He COAEPXUT UHbIX IBHO Ob6peMeHUTENbHbIX
ansa OpraHumsauum ycnosun, KoTopble OpraHusaumsi, UCXoass M3 CBOMX Pa3yMHO MOHUMaeMbIX
WHTEpEeCcoB, He NpuHana 6bl NP HaIMYMKN Y HEE BO3MOXHOCTM y4acTBOBaTb B onpeaesieHnn YC10BUMn
JoroBopa, a ycnyru, ykasaHHble B HacToswweM [loroBope, He ABASAITCA HaBA3aHHbIMW OpraHm3auuu.

B cootBeTctBMM C nyHKTOM 1 ctatbm 450 paxpaHckoro koaekca Poccuiickon deaepaumm
CTOpOHbI 4OroBOpUANCHL, YTO BaHK nMeeT NpaBo BHOCUTb U3MEHEHUS U(MNK) AononHeHus B [lorosop,
C npeaBapuTenbHbIM yBeaoMmseHneM OpraHusaumu BaHKOM nyTeM pasMelleHWs HOBOM pefakumu
Joroesopa Ha Calite baHka He MeHee 4yeM 3a 3 (Tpu) KaneH4apHbIX AHS A0 AaTbl BBEAEHWUS B AENCTBUE
06HOBIEeHHbIX ycnoBuii [lorosopa.

B cnyuae Hecornacusi OpraHusaumm c BHeceHneM baHKOM mMaMeHeHuin u(mnum) AONONHEHUI B
Jorosop OpraHusauuns Brnpase pacTOprHyTb HacTosAwwmn Jorosop B ntoboi AeHb A0 AaTbl BBeAEHUS B
AeNCcTBMe COOTBETCTBYOWMX U3MEHEHUN N(MNN) AONOMHEHWI B [JOrOBOp Ha NpeablayLmx yCloBUsAX
Jorosopa. baHk He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble ybbiTkM OpraHusaumu, NpUYMHEHHbIe
HeocBeAOMAEeHHOCTb0 OpraHmM3aunm o BCTYNUBLUMX B CUTY UBMEHEHUSAX U(MUAKN) AONOAHEHUAX N(KUnn)
ycnosun [Jorosopa.

OpraHusauma HacToawmm ob6s3yeTcs camocTtosTenbHO obpawatbca Ha Cant baHka ans
nonydeHms  ceeaeHnnn 06  wm3MeHeHuax wn(unm)  AOMNONHEHUAX  HacTtoswero  [Jorosopa.
HecsoeBpeMeHHOe 03HakoMneHne OpraHmsauum C U3MEHEHUSAMU N/NNN AONOHEHUSAMN, BHECEHHbLIMU
BbaHkOoM B HacToswmin [loroBop, He SBNSETCS OCHOBaHMEM A9 WUX HenpuMmeHeHuss baHkoM K
OpraHusauumn.

NCTOYHWMKOM NpaBoOBOro perynmpoBaHus oTHoweHuit CTOpoH B paMkax Hacrtosuwero [orosopa
ABNAETCH 3aKOHoAaTeNnbCTBO Poccuinckolr defepaunm, HopMaTnBHbIE NpaBoBble akTbl BaHka Poccun
n Mpasuna lMnaTexHbIX CUCTEM.

1. TEPMUHbI N COKPALLEHNA

ABTOpM3auma - npoueaypa nonydeHus paspeweHus oT baHka-amuTeHTa (MM WMHOroO
IOpMANYECKOro Nnua, AENCTBYIOWEro OT ero MMeHu) Ha nposegeHne Onepaunm C UCNONb30BaHUEM
KapTbl (nnn) peksnsntos KapTbl.

AHKeTa-3asBNeHMe - aHKeTa-3asiBfeHue 0 npucoeanHeHnn K [lorosopy npenocTaBsieHUs
OpraHuzaumamM - nosb3oBaTenssM aBTOMATU3MPOBAHHOW CUCTEMbl onfaaTbl npoesga, unuM AHkeTa -

! C yyeTOM M3MEHEeHWI, BHEeCEeHHbIX Ha OCHoBaHwuu lMpukasa oT 20.01.2020 N? 23; c y4yeTOM W3MEHEHMWW, BHECEHHbIX Ha
ocHoBaHuu Mpukasa ot 15.06.2020 N? 509; c yueToM n3MeHEHWI, BHECEHHbIX Ha ocHoBaHuu lMpukasa ot 14.07.2020 N° 588;
C YYETOM W3MEHEHWI, BHeCeHHbIX Ha OocHoBaHwuw [lpukasa ot 27.07.2020 N? 620; C y4yeTOM M3MEHEeHWW, BHECEHHbIX Ha
ocHoBaHuu Mpukasza ot 17.08.2020 N? 668; c yueToM N3MEHEHWIA, BHECEHHbIX Ha ocHOoBaHuu lMpukasa ot 15.02.2021 N? 868;
C y4yeTOM WM3MEHEHWIN, BHECEHHbIX Ha ocHoBaHuu [lpukasa oT 19.02.2021r. N? 61; C y4yeTOM U3MEHEHWI, BHECEHHbIX Ha
ocHoBaHuu Mpukasa ot 25.10.2021r. N2 390
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3asaBrieHne (KoppekTupytowas), kotopas nogaetcsa OpraHusaunen B baHk no dopme MpunoxxeHmsa N
1 K HacTosweMy [1oroBopy 1 COAEPXUT NepeyeHb ycnosuii [jorosopa.

ACOIN (aBTOMaTM3MpoBaHHaA CUCTeMa onJaTtbl npoespa) - NporpaMMHO-annapaTHbIN
KoMmnaekc ana obecneyeHns MHOOPMaALMOHHOIO M TEXHOJIOMMYECKOrO B3aMMOAENCTBMS NMPU OKasaHum
ycnyr no npueMy onnatbl OT MU3MYECKUX U HOPUANYECKMX NN 3@ Npoe3a MacCaXMposB M MpoBO3
baraxa no HanMyHoMy wn 6e3HanM4yHOMYy pacyeTy, Y4YeTy npoAaHHbix 6uMneToB KM noe3fok,
COBEepLUEHHbIX Fpa)xaaHaMy, OTHECEHHbIMU K NIbFOTHbIM KaTeropusiM, Ha TC ¢ ncnonb3osaHmeM NOC-
TepMuHana/BanungaTopa.

AyTeHTdMKauma - noaTeepxaeHne nognanHHoOCTM KapTbl M noaTBepXAeHMe NermMTUMHOCTU
ncrionb3oBaHus Kaptbl u (Mnun) pekemanToB KapThl.

PHKB Bank (MAO)/BaHk - POCCUNCKMA HALMOHANBHBIA KOMMEPYECKUA BAHK
(nybnmnuyHoe akuMoHepHoe o06uecTBO), agpec MecToHaxoxaeHus: 295000, r. Cumdepononb, yn.
HabepexHas nmeHn 60-netusa CCCP, a. 34, MHH 7701105460, OI'PH 1027700381290, NeHepanbHas
nnueH3na banka Poccum N2 1354 ot 20.05.2015.

baHkoBckana kapta/Kaprta - 6aHKOBCKasl pacyeTHas KapTa MjaTexHon cuctembl «MUP» n
6aHKOBCKME pacyeTHble KapTbl MJATeXHbIX CUCTEM, NPOBOAAWMX pacyeTbl no Onepaumam c
ncnonb3oBaHneM Kapt/pekBn3sntos KapT yepe3 onepatopa HauWOHabHOM NiaTexHon cuctemsl — AO
«HauunoHanbHas cucTemMa nAaTeXHbIX KapT», a TaKXe WHble 3NeKTPOHHble cpeacTsa onnaTthl,
ABNSAKOWMECS CPeacTBOM Ans cosepuweHus [epxatenem Onepauuin, pacdeTbl MO KOTOPbIM
OCYLLECTBASAOTCA 3a CUHET AEHEXHbIX CPeACcTB, HaxXoAAaLWmMxXcsa Ha cyeTe [lepxaTens, B COOTBETCTBUMU C
YCNOBUSIMM [0roBOpa, 3aK/J4YeHHOro ¢ baHkoM — sMmTeHTOM. [na coBepweHuns Onepaumin KapTta
MoxeT 6bITb npeacTtaBneHa: Ha GU3MYECKOM HOCuTene; NyTeM yKas3aHus PeKBU3UTOB; 4epes
MO6MNbHOE YCTPOMCTBO, KOTOpOe Mno3BonsieT coBepwatb Onepaumm ¢ nomouwbio NFC (TexHonorum
6ecnpoBOAHON BbICOKOYACTOTHOM CBSI3M Masioro paguvyca AencTeus).

BaHK-3MUWUTEHT — KpeAuTHas opraHmM3aumns, oCyLecTBsaoWas BbiNyck KapT, a TakXxe pacyeTbl
no Onepauusam c ucnonb3osaHneMm Kapt n(nnm) peksnsntos Kapt.

BaHk-3KBaipep - KpeauTHas oOpraHmM3auus, OcCyLecTBasowas IDKBaWpuHr (B paMkax
HacToswero Jorosopa — PHKB BaHk (MMAO)).

BeckOHTaKTHbI¥ BanupaTtop Kapt/Banupatop - nporpaMMHo-annapaTHOe YCTPOWCTBO,
nossonstouee epxatento KapTbl caMoCToATENbHO COBEpLUaTb OnaTy YCayr € ucnosibaosaHmem Kapt
6e3 yuyactua lNMepcoHana, yctaHosneHHoe B TC OpraHunsauunn.

BossBpaTt nnarexa («chargeback») - onepauuvs, uHuumMnpyemas BaHKOM-2MUTEHTOM B
cooTBeTCcTBUM C [lpaBuiaMu [naTeXHOW CUCTEMbl M OCnapuBatowas npeabsiBieHHy baHKoM-
akBanpepom Onepauuto, B pe3ysbTaTe KOTOPOM MPOUCXOANT CUCAHUE AEHEXHbIX CPeacCTB CO cyeTa
BaHka-akBalpepa 1 3a4yncieHmne Ha cyeT baHka-aMuTeHTa.

Bo3smMeweHune - nepeducneHne baHkoMm-skBanpepoMm OpraHmsauum AeHeXHbIX CPeacTB Mo
npoeeaeHHbIM OnepauusaM C ucnonb3oBaHneMm KapT/pekBmantoB KapT, B COOTBETCTBUM C YC/TIOBUSIMU
HacToswero Jorosopa.

BosHarpa>xaeHue - 415 uenen HacToswero [lorosopa — 4acTb Bo3HarpaxaeHma NHeectopa um
OnepaTopa, noanexawas onnate OpraHusauuen (lMepeBo3umkoM) WHBecTopy u OnepaTopy,
paccuuTbiBaemoro MHeectopom m OnepaTopoM OT mnocTynuBlen 6e3HannyHoM onnaTbl npoesaa
naccaxxmpos u nposo3a bHaraxa, 06543aHHOCTb MO onJsiate KOTOpPOro BO3N0OXeHa Ha OpraHusauuto
[loroBOpoM oKkasaHus yCcnyr.

Aep>xartenb Kaptbi/Oep)xatenb - dusmyeckoe nnMLo, B TOM 4ucie YNOJHOMOYEHHOe
IOPUANYECKUM  NIMLUOM, WHAMBUAYASIbHbIM  npeanpuHUMaTeneMm  uan  GU3MYECKMM  JINLIOM,
3aHMMaloWKNMCS B YCTaHOBJIEHHOM 3aKOHOAaTenbCTBOM Poccuiickon depepaumm nopsake 4acTHOM
NpakTUKOW, MpaBOMEpHO wucnosb3ytouwee KapTty u(nmnn) pekBusntbl KapTbl Ans coBeplieHus
Onepaunin Ha OCHOBaHMK 3aKJ/IlOYEHHOro 4orosopa ¢ baHKOM-3MUTEHTOM.

AoroBop C 3MMTEHTOM - [OroBOp, 3ak/loYeHHbl Mexay baHkomM-amuTeHTOM KapTbl u
Oepxatenem KapTtbl, npegycmaTpuBatowmi cosepweHne OnepaunMn C  UCMOSIb30BaHMEM
KapTbl/pekBnsntos KapTbl.

[loroBop okasaHusa ycsayr — AOroBop, 3aK/al4eHHbIn Mexay OpraHusaumen, MHBeCTopoM U
OnepaTopoM, NpeAgycMaTpMBatoWmMii NOPSAAOK OKa3aHUs M onJiaThbl YCyr, oka3biBaeMbix OpraHusaumm
NHBecTopoM n OnepaTopoM.

MHBECTULIMOHHbIW AOroBOP — 3aK/OYEHHbI Mexay MUHUCTEPCTBOM TpaHcnopTa Pecnybnnku
KpbiM, OnepaTtopoM M WMHBECTOpOM MO pe3y/ibTaTaM OTKPbITOrO KOHKypcCa AOrosop O peanusaumu
WHBECTULUMOHHOINO MNpoeKkTa No COo34aHuio, BBOAY B  3Kcoayataumio wn  obecnedyeHuto
dyHKUuMoHMpoBaHus ACOI Ha TeppuTopumn Pecnybnumkn KpbiM.

MUHBecTOp - cTOpoHa MHBECTULUMOHHOIO Aorosopa, obecneunBatoLas co3gaHme, akcnayaTtaumio
n obcnyxumnBaHme ACOIN, obecneumBatowass paboTocnoCobHOCTbL CUCTEMbI Ana  obecneyeHus
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B3aumozencTemsa YuactHmkoB ACOI, cbopa aaHHbIX Npu okasaHuu OpraHusauunen ycnyr nepeBo3ku
naccaxmpos, npoBo3a 6araxa, 3a HaJM4HbIN U 6e3HaNMYHbIA pacyeT, y4eTy NMpoAaHHbIX buieTos u
NnoesfoK, COBEpLIEHHbIX TrpaxaaHaMn, OTHECEHHbIMW K JIbFOTHbIM KaTteropusMmM, Ha TC c
NCNONb30BaHMEM NEKTPOHHbIX CPEACTB onnaTbl. IHBECTOp fABNSEeTCA CTOPOHOM [loroBopa okKasaHus
ycnyr.

B pamkax HacTtosiwero Jjorosopa v [loroBopa okasaHus ycnyr MIHBecTop:

O6wwecTBO C OrpaHM4YEeHHOM OTBETCTBEHHOCTbIO «LindpoBas cpena>»

MHH: 9102251514 KMNM: 910201001

Opunanuecknin agpec 295000, Poccuiickas ®denpepauuns, Pecnybnunka KpbiM, r. Cumdepononb, yi.
Fopbkoro, 4. 14, opunc 1

MoutoBbih agpec 295011, Poccuiickaa ®epepauunsa, Pecnybnumka KpbiM, r. Cumdeponons,
yn. F'oronsa/l'epoes Apxunmywkas, a. 13/6, opuc 8

BaHKOBCKME peKBU3WUTbI:

PHKB BaHk (IMTAO) OO N¢ 267 r. Cumdepononb

P/C 40702810642670043083 BMK 043510607

K/C 30101810335100000607

UHTepHeTr BaHk-KnueHT - cucrtema AWMCTaHUMOHHONO 6aHKOBCKOrO 06CnyXuBaHus,
NO3BONAKOLWAN OCYLWeCTBNATb B3ammoaencTtBnme baHka wn  OpraHusaummn, BkAw4vaa obmeH
MHOpMaUMEN U CoBEpPLUEHUE OTAENbHbIX onepaunii, Nno cetn NMHTEpHET.

Koa ABTopu3saumm — 6ykKBeHHO-LNPPOBON KOA, ABMASIOWNIACS NOATBEPXKAEHNEM NOJSTyHYEHUS OT
BbaHka-amuTeHTa KapTbl paspeweHns Ha nposeaeHne Onepaunn.

KoMmuccusa 3a pacuerbl — KOMUCCMOHHOE BO3HarpaxaeHue baHka 3a npoBefeHme pacyeToB No
OnepaunsaM ¢ ucnonbsosaHmeM KapTt/pekBu3antos KapT, yCTaHOBNEHHOE HacToAWwmMM [Jorosopom.

Kpuntorpadpuueckmm KIWY - cekpeTtHas WHdopmaums bBaHka, wncnonb3yemas
KpunTorpaduyecknm anroputMoMm npu wudposaHun/gewindpoBaHn coobLleHnn, NOCTaHOBKeE W
nposepke MNMNH-koaa KapTbl, BbIYNCIEHUN KOAOB ayTEHTUYHOCTU B Npouecce coseplieHns Onepauumn.

JINyHbIN KaBUHEeT - NepcoHasbHbIi, 3alULLEHHbIN NapaMeTpamMn aBTopusaunm, pasaen web-
noptana WHBecTtopa, ucnonb3dyembit [depxatenem, OnepatopoMm, WHBecTtopoMm, OpraHusauuen,
cogepXalwimMm cratuctmyeckyro wuHdgopMmauuto 06 obbemMe nosydeHHblX [epxaTtenem  ycnyr
OpraHusaumu, n nHtepdenc, npegocTasnsaowmin [lep>xxatento A0CTYyN K 3/1eKTPOHHbIM 6unetam 3a
OKasaHHble OpraHusaumen ycnyru, cogepxawjme yCTaHOBIEHHblE HOPMaTUBHbIMW [AOKYMEHTaMu
PEKBU3UTBI.

HeycnewHasa onepaumsa - onepauus onnatbl ycnyr OpraHusaumm C MCMNonb30BaHMEM
KapTbl/pekBusntos Kaptbl Ha MNOC-TepmnHane/Banuaatope B TC, Ha KOTopyto He 6bin nonydeH Koa
ABTOpM3aUNM N HA MOMEHT CoBepLleHns KoTopon KapTa He 6bina BkatoveHa B CTon-sncT.

Onepauumsa - YcrewHas onepaumsa nnu HeycnewHas onepaumsa onnatel ycnyr OpraHmMsaunm no
nepeBo3Ke Maccaxupos, MpoBo3a 6araxa, coBeplweHHas C ucnonb3oBaHveMm KapTbl u(mnnun)
pekBn3ntoB KapTtbl Ha NOC-TepMunHane/BanngaTope.

Onepatop - cTtopoHa NHBeCTMUMOHHOIro gorosopa, obecneumBalollas KOHTPOAb 3a paboTon
ACOI1, opraHmsauunoHHoe n nHOopMaLMOHHO-TEXHONOMMYeCcKoe B3anmoaencTeme YuactHukos ACOI,
a Takxe ocylwecTensatowas cé6op M aHanms AaHHbIX NpU okasaHum OpraHusaumen ycnyr nepeBo3ku
naccaxxmpos, npoBo3a baraxa, 3a HanM4yHbll U 6e3HannYHbIA pacyeT, y4eT npoAaHHbIX 6UneTos U
noesAoK, COBEPLUEHHbIX FpaxaaHaMu, OTHECEHHbIMM K SIbFOTHbIM KaTeropusiM, Ha TpaHCNOPTHOM
cpeacTsBe C MCMNOoNb30BaHMEM 3NEKTPOHHbIX CpeACcTB onsatbl. OnepaTop ABAseTcss CTOpOHOM [Jorosopa
OKasaHus ycnyr.

B pamkax HacTtosiwero jorosopa v [loroBopa oka3aHusa ycnyr OnepaTopoM sIBNSETCA:
NNocypapcrBeHHoOe yHUTapHoe npeanpuatne Pecny6nmkm Kpbim «KpbiMaBTOTpaHC»

MHH: 9102172220 KMM: 910201001

Opunanuecknii agpec: 295011, Poccuinckasa ®epepaumsa, Pecnybnuka Kpbim, r. Cumdepononb, yi.
CeBacTtononbckas, 4. 20A

BaHKoOBCKME PEKBU3UTHI:

BaHk AO «l'eHb6aHk» r. Cumdepononb

P/C 40602810800930000001

BMK 043510123

K/C 30101810835100000123

OpraHmMsaumsa — opmamdeckoe NMuo Uin MHAUBUAYasNbHbIA NpeanpuHMMaTenb, nMmetollee/ni
AeNCTBYOWKNN pacyeTHbih cdeT B PHKB baHk (MAO), 3aknitoumsliee/nin [1oroBop oKasaHus ycnyr m
cTtaBwee/nit YuactHmkom ACOI, ocywecTensowee/Min nepeBo3Ky naccaXxnupos 1M NpoBo3 baraxa Ha
MapLlpyTax perynspHbix nepeBo30oK Ha Tepputopumn Pecnybnnkm KpbiM no perynvpyembiMm Tapudam,
yTBepXaaeMbiM [OCynapCTBEHHbIM KOMWTETOM MO LUeHaM U Tapudam Pecnybnukn KpbiM, 1
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HeperynupyembiM Tapudam, yTBepxaaembiM OpraHusaumein, KoTopas obasyetrcs o06CnyXmBaTb
[epxaTtenen KapTt B cooTBeTcTBMM C NpaBmiamMu NEpeBO30K NaccaxumpoB n 6araxka aBTOMOOUIIbHbLIM
TPAHCMOPTOM W FOPOACKMM  HA3eMHbIM  3JIEKTPUYECKMM  TPaHCNOpPTOM,  YTBEPXAEHHbIMU
MpasutenbcTBoM Poccuiickon depepaunmn, MHBECTULMOHHBIM AOMOBOPOM U YCNOBUSAMM HACTOSILLErO
[orosopa.

OTueTHbIW Nepuopa - KaneHAapHblIli Mecsal, UCYUCASIOWNIACA C MePBOro MO MNOC/IeAHUA AeHb
MecsiLa BKIIYNTENbHO, B KOTOPOM OKa3blBa/INCb YCNYIM DKBAWPUHIra, NpeayCMOTPEeHHbIE HAaCTOSLWNM
JlorosopoMm.

MWH-kopAa - nepcoHanbHbIN NAEHTUDUKALNOHHBIA HOMep (UMEPOBOMN KOA), KOTOPbIA CNYXUT
ons unaeHtudukaummn [epxartensa kKapTbl M no3ponseTr [epxatento KapTebl nonyyatb yAanEHHbIN
aoctyn kK cyety, Onepaumu No KOTOPOMY OCYLUECTB/SITCA C MCMofb3oBaHMeM KapTbl/peKBM3NTOB
KapTbl BO BpeMs npoueaypbl ABTopusaumu.

MepcoHan - dusmnyeckoe nvuo (nnn COBOKYMHOCTb dbursmnyeckmnx o),
Haxoasiweecs/Haxoaswmecss B TpyAoOBbIX OTHOWeHUaxX ¢ OpraHmsauunen (Boamtenn TpaHCMOPTHbIX
cpeacts OpraHusaunm, KOHAYKTOPbl, KOHTposiepbl), obecrneumBarowme npuveM KapT B KadecTBe
cpeacts onsiatel ycnyr OpraHmsauun.

MnartexxHble CUCTEeMbl - MaTeXHble CUCTEMbl, MpoBoAsilwMe pacyeTbl no Onepaumsam cC
ncrionb3oBaHmem Kapt wu(unm) pekBusantoB KapT uepe3 onepaTtopa HaUWMOHaNbLHOM NAAaTEXHOWN
cuctembl AO «HauuoHanbHas cucteMa nnaTeXHbIX KapT».

MpaBuna Mnate>XHOM CUCTEMbl - €AWHbIA AOKYMEHT WM CBOA B3aWMMOCBSI3aHHbIX
AOKYMEHTOB, Perynmpylowmnx A4eaTeNlbHOCTb YYaCTHMKOB 1aTeXHOM CUCTeMbl, pernameHTUpYrLWmx
NnOpsiAOK B3auMMOAENCTBMS MexXay onepaTtopoM [iaTexHOoW CucTembl, ydacTHUKamMu [lnaTexxHomn
CUCTEMblI W onepaTopaMu YCAyr MNaTexXHoOM WHPPACTPyKTypbl, oOTBedatowmne TpeboBaHUAM
depnepanbHOro 3akoHa ot 27.06.2011 N? 161-®3 «O HauMOHaNbLHOM NJIATEXXHON CUCTEME>.

MporpamMmHoe ob6ecneyeHue - nporpaMMa WIM COBOKYMHOCTb MporpamMMm, BKJO4Yas
KpunTtorpaduyeckmne knoum, yctaHoBNeHHble BaHkoM 1 obecneumBatowme gyHkunoHmposaHue MNOC-
TepMuHanoB/BannaaTopoB B COOTBETCTBUM C TpeboBaHUAMM BbaHka v MNMpaBunamu MNnaTexXHbIX CUCTEM.

MpoueccuHr - peatenbHocTb baHka, Bkawvawwas B cebs cbop, 06paboTky u paccbliky
y4yacTHMKAM pacyeToB MHGopMauum no Onepaumnam c ucnosb3osaHmeM Kapt/peksmsantos Kapr.

MpoueccMHroBbiM LEHTP - CTpPyKTypHoe noapasgeneHne baHka, ocyuwecTesiouee
MHMOPMALIMOHHOE N TEXHONIOTMYEeCKOoe B3auMMOAENCTBME MEXAY YYaCTHMKaAMM PacyEToB, a TakKXe
obecneuymnBaloLLee NpoBeaeHne BHyTpnbaHkKoBckor ob6paboTkmu Onepauni.

PacuetHasa unHdopMauma - nepegasaemas OpraHusaumeinn baHKy B 3N1E€KTPOHHOM dopme
nHpopmauna o6 Onepaumsax, Ha OCHOBaHUM KOTOpon BaHk npoussoamT OpraHusaunn Bo3MelleHune
nnbo yaepxaHue AeHexXHbIX CPeACTB Ha YC/I0BUSX, onpeaeneHHblX HacToswmMM [JoroBopom.

PacueTHbIA cueT - [ENCTBYKOLWMI pacdeTHblA cdeT B BantoTe Poccuiickoli depepaunu
OpraHuzaunun/MHBectopa/OnepaTtopa, oTkpbiThin B PHKB BaHk (MAO).

CaunT BbaHka - odunumnanbHbiii canT BaHka B ceT MHTepHeT no aapecy: http://www.rncb.ru.

CepBUCHbIN LIEHTP — KOMMaHWs, OCyLWecTBAasloWwas AesTeNbHOCTb no peMoHTy [10C-
TepMuHanos n(unmn) BanngatopoB, ¢ KOTOpon y baHka 3aktoueHbl 4OrOBOPHble B3aWMOOTHOLLEHNS
Ha okasaHue ycnyr no peMoHTy MNMNOC-TepMuHanoB n(nnu) Bannaatopos.

CereBasa MHdPpaCTpYKTypa — COBOKYMHOCTb CneumanbHOro o6opyaoBaHus M nporpaMMHoOro
obecneyeHuns, cospatowlero ocHoBy Ans addekTnBHoro obmeHa uH@opmaumein m paboTbl B ceTu
UHTepHeT.

Cron-nmct - dopmupyembiin B ACOIN cnmcok oTaenbHbiXx KapT nnu ananasoHos KapT, npuem
KOTOopbIX K onsiate ycnyr OpraHusaumm He ocyuwectsnsetrcsa. Kaprta skntodaercs B CTon-inct B
c/lyyae, ecnu npu npoeeaeHun ABTOpM3auMWU MOJSIYYEH OTKa3 MO MPUYUYMHE OTCYTCTBUS AEHEXHbIX
cpeacts Ha Cuyete KapThbl.

CtopoHa - baHk nnu OpraHusaumsa, COBMECTHO Mo TekcTy [loroBopa nMmeHyemble «CTOPOHbI».

Cyb6beKkTbl MNEepCOoHaNbHbIX AaHHbIX -  dusnyeckne nuua: NHAMBUAYaIbHbIE
npeanpuHuMatennu wn @uanyeckne nmua - YMNoJHOMOYeHHble npeactaBuTenn OpraHusaumm -
topunanyeckoro nmua (eANHONMUYHbLIA UCMONHUTENbHbIA OpraH; nuua, NoJIHOMOYMS KOTOPbIX OCHOBAHbI
Ha [AOBEpPEeHHOCTW, J[AOroBope, akKTe YMOJHOMOYEHHOro0 roCyAapCTBEHHONO0 opraHa WM opraHa
MeCTHOro camoynpassieHus), 6eHedunumnapHble Bnagenbubl OpraHuMsauum, BbirogonpuobpetaTtenu
OpraHusaumm, a TaKXe WHble nuua, YNOJHOMOYEHHble AeNCTBOBaTb OT MMeHW OpraHu3aumu Ha
OCHOBaHMW MpuKasa W MPoYMX AOKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHOAATesbCTBOM Poccuiickon
depepauunn, MnepcoHasbHble AaHHble KOTOPbIX MOryT coAepXaTbCa B nony4yaemblix baHkom oOT
OpraHusaumm JOKYMEHTax U CBeAEHUSX B paMKax 3aKIl4YeHUS U UCMOSIHEHUS HacToswero JJorosopa.


http://www.rncb.ru/

Cuyet KapTtbl - 6aHKOBCKMI CYET, OTKpbiBaeMbln BaHkOM-aMuTeHTOM [epxaTento Ans ydyera
Onepauni c ucnonb3oBaHmeM KapTbl 1M ee peKBU3UTOB.

TpaHcnopTHoe cpeactBo (TC) — TpaHCNOPTHbIE CPeACTBa, BblaeneHHble OpraHmMsaunen ans
yctaHoBkn [MOC-tepMmuHanos wu(unn) BanupaTtopoB: aBTobycbl, Tpossenbycbl, TpamBawm,
OoCyLlecTBAsAOWMeE onsaTy yCnyr nepeBo3KM naccaxumpos 1 NpoBo3y baraxa c ncnosb3osaHnem Kapt
n(nnn) peksusntos KapTt ¢ ncnonbsosaHnem NOC-TepMmnHanos/BanngaTtopos, 3aperMcTpmpoBaHHoe
BaHKOM B COOTBETCTBUM C YCNOBUSAMU AHKETbI 3asBIEHUS.

YnpaBnawwmnn MOC-tepmuHan/MOC-TepMUHaAN - 3/1EKTPOHHO-anMnapaTHbIA KOMMJeKc,
npeaHasHa4YeHHbIM AN NMPUHATUS pelleHMs 0 BO3MOXXHOCTU OTMpPaBKM 3anpoca Ha ABTOpM3auuio B
uenax onnaTtbl Npoe3fda, 3anucu B XYpPHan TpaH3akuuin mn nepegaym B ACOIMN wnHdopmaumm o6
Onepauusx onnaTbl Npoe3aa C Ucnosb3oBaHmeM KapTbl/pekBmnantos KapTsbl.

Ynpasnsowmn TepMmMHan cooTBeTcTByeT TpeboBaHnaM MHBECTULMOHHOIO A0OroBopa.

YcnewHass onepauuma - onepaums oratel ycnyr OpraHuvsaummM € UCNOJIb30BaHUEM
KapTbl/pekBunsntos Kaptbl Ha MNOC-TepmnHane/Bannpgatope B TC, Ha koTopyt 6bin nonydeH Kop
ABTOpu3sauyunn.

YyactHukn ACON - baHk, OpraHusauusa, OdepxaTtenun kapt, WHBecTop, Onepatop, opraHbl
rocyfapcTBEHHOW BNacTu, NpUMHMMAlOWKME yyacTue B CO34aHMM, 3KClyataumum v obcnyXmsaHuum
ACOIT.

SDKBaWPUHI - OCYLIEeCTBNeHne paesdATenbHoctn bBbaHka no pacdetam ¢ OpraHumsauuven no
OnepaunsaM, cosepliaeMbiM € ncnosnblosaHnem Kapt n(unnm) peksmsmtos Kapr.

2. NPEAMET AOIroBOPA

Hactosawmin joroBop ycTaHaBAMBaET NopsAoK B3anmoaenctena mexay CTopoHamu B npouecce
obcnyxuneaHua Jepxatenen 6aHkoBCkux kapt «MUP», smutupoBaHHbix PHKBE BaHk (IMAQ), 1 kapTt
naaTeXHbIX CUCTEM, MNPOBOASAWMX pacyeTbl Mo OnepaumsiM, COBEPLUEHHbIM C WCMOb30BaHUEM
KapTt/pekBusantoe Kapt uyepe3 onepaTopa HaUMOHANbHOW MNATEXHOMW CUCTEMbl — AKLMOHEpHOEe
06wecTBO «HauMoHanbHasa CUCTEMA MATEXHbIX KapT», MNOPAAOK OcyllecTBneHuns BoameweHuns no
Onepauuam ¢ ucnonb3oBaHneM KapT/pekBusnToB KapT, mopsaok McnosiHeHuMss baHKoM nopy4eHus
OpraHusaumun Ha nepeuncrneHue BosHarpaxaeHunsa MHeectopy n OnepaTtopy no [JoroeBopy oka3saHus
yCnyr, a Takxe onpegensier OTBETCTBEHHOCTb M 06s3aHHOCTM CTOPOH, BO3HMKaKWLWMe Mpu
3aKJII0YEHNN U UCMONIHEHUM HacTosiWwero Jlorosopa.

3. NMPABA N OBA3AHHOCTU BAHKA

3.1. baHk o6sa3yeTcs:

3.1.1. T[lpousBoauTb perucrtpauuto NOC-TepmnHanos u(munu) Banmaatopos, B COOTBETCTBUN C
yCnoBusMU HacToswwero Jorosopa.

3.1.2. O6ecneuunTtb nepepayvy OpraHm3auum 3aperncrpmpoBaHHbiX MOC-TepMuHanos mn(mnnu)
BanupaTtopos, KoTopble nepenatloTcd BaHKOM BO BpeMeHHOe nonb3oBaHue OpraHmsauuMm Ha CpoK
pencteusa [JoroBopa Ha ocHoBaHMM AkTa npuema-nepepaudun (MpunoxeHme N2 2 K HacTodwemy
Jorosopy) (nanee — AKT nNpuvemMa-nepenaun).

YctaHoBka u(mnu) Hactporika MNOC-tepMuHana u(mnu) Banugatopa B TC npeacraButenem
MHBecTOpa.

3.1.3. O6ecneuntb ABTOpM3aumio Onepaunii ¢ mcnosnbloBaHnem KapT mn(nnum) pekBusnUToB
KapT, 3a WCKIlOYEeHMEM NepepbiBOB, CBHA3AHHbIX C  TeXHOMOrMyeckum  obcnyxmBaHueM
MpoueccnHrosoro LeHTpa baHka, ycTpaHeHneM aBapUnHbIX CUTyaLuii.

3.1.4. O6ecneuunTtb NnpuemM 1 06paboTky PacueTHoM MHDOPMaumn (3NeKTpoHHOM nHdbopMaumu
NOC-tepMnuHana wu (unn) Banupgatopa), nonydyeHHol oT OpraHumsaumm no Onepauuam c
ncnonb3oBaHneM Kapt n(mnu) peksmnsmntos KapT B COOTBETCTBUM C YCIOBUSAMM HacTosLero Jjorosopa.

3.1.5. [lepeuncnate Bo3meweHne U OCyWeCcTBAATb MWHble pacyeTbl ¢ OpraHusauuen,
OnepaTtopoM, WHBectopoM no OnepauusM € ucnosnb3oBaHueM KapT wn(unu) peksusmtoB KapTt B
COOTBETCTBUM C MNOPSAAKOM, YCTAHOBMNEHHbIM HAaCTOSAWMM [1JoroBOpOM, 3aKOHOAATEbCTBOM Poccminckon
®epepauunn n MNMpasunamu MNnaTexHbIX CUCTEM.

3.1.6. lpepoctaBuTb KaHanbl CBA3M, HeobxoauMble ANa coeauHeHus C pouLecCUHroBbIM
ueHTpoM baHka n dyHkumoHnposaHusa NMOC-TepMuHanoB n(nnu) Bannaatopos.

3.1.7. B nopsake W Cpoku, npeaycMoTpeHHble nyHkToM 8.10 HacTtoswero [orosopa,
BbiCTaBnATb OpraHusauum CcYeT Ha onnaTy, MNOAMNUCAHHbIA YMNOSHOMOYEHHbIM NuUoM bBbaHka wu
CcKpenseHHbli nevaTbtdo BaHka, NOCpeacTBOM OTNpPaBKM Ha 3NEKTPOHHYH nouTy OpraHusauuu,
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yKa3saHHYyl B AHKeTe-3asB/ieHuu, C nocrneayrollen nepegavyen opurnHana B TedeHue 10 (pecartwn)
pabounx gHen Ha NoyToBbLIN agpec OpraHusauunu.

3.1.8. PeructpupoBatb TC OpraHusaumm n(unnmn) NOC-tepmmnHan n(nnn) Bannagatop cornacHo
nonydyeHHoiM oT OpraHusaumm pekBu3MTaM B AHKeTe-3asiB/IeHUWU, MNpU YUYeTe W3I0XKEHHOro B
noanyHkTax 3.2.2, 3.2.4, 3.2.11 HacToswero [lorosopa.

3.1.9. Pasmectutb Ha Cainte BbaHka WHCTpyKuuo nNo ob6yyeHW COTPYAHMKOB OpraHusauuu
pabote c 6aHkoBckuMm [10OC-obopynoBaHmem (panee - WHCTpyKUMS) AN CaMOCTOSITENIbHOrO
MPOX0XXAEHNS MHCTpYKTaxa lNepcoHanom OpraHm3auunu.

3.1.10. [lpepoctaBuTb YycCayrnm cny»xbbl TexHMYECKOM nopmdepXkm pabotel ACOIM ans
OpraHmsauun B nepmoa pencrteus [joroeopa no nopydyeHuto MHBecTopa Ha OCHOBaHMU OTAENbHO
3aK/l0OYEeHHOro aorosopa Mexay baHkoMm n MHBecTopoM. KOHTaKTHbIN HOMep CiyX6bl TEXHNYECKOM
noaaepxkn 8-800-250-44-85 (KPYyrnoCyTOYHO), 3/IEKTPOHHbIN agpec Cayx6bbl TexHU4YecKom
noaaepxkun asop hd@rncb.ru.»

3.1.11. TlpousBectn Bbigadvy OpraHusaumm cnyxebHbix KapT BoauTenen OpraHusauyum,
3aperncTpmpoBaHHbIX BaHKOM B COOTBETCTBMW C MOJyYeHHbIM OT OpraHusaumm CNMCKOM BOAUTENEN,
cornacHo nyHkTy 4.1.9 n 4.2.4 Hactoswero [loroBopa, NakC AOMOJSIHUTENbHbIE CIyXebHble KapTbl
BoauTenen, 6e3 npuBA3kM K BoauTenam OpraHusaumu, B KonudectBe 10% OT KOMMYECTBa,
ykaszaHHoro OpraHusauuen B cnucke BoauTenen. Bbigaya BbaHKOM cnyxebHbiXx KapT BoAUTENEN
OCYLLECTBSAETCA NO NOpYyYeHUto MM HBecTopa Ha OCHOBAHWM OTAE/IbHO 3aKJIIOYEHHOr0 0roBopa Mexay
BaHkoM 1 UHBecTopoM, No AKTY nNpuemMa-nepenauu.

3.1.12. OcywecTBnsATb KPYrNOCYTOYHYIO 3/1EKTPOHHYIO ABTOpM3auMilO MO onepaumsam
noraweHns 3ajo/MKeHHOCTU, COBeplleHHbIM [epxaTesieM C Ucnosnb3oBaHWeM pekeusmToB KapTbl B
JInyHoM kabuHeTe, 3a UCKIIIOUEHMEM MEepPEPbIBOB, CBA3a@HHbIX C TEXHOOMMYECKUM 06Cy>XXUBaHUEM
MpoueccmHroBoro ueHTpa baHka, ycTpaHeHneM aBapuiiHbIX CUTYaUNA.

3.1.13. OcywecTtBnaTb NepeBoAbl [AEHEXHbIX CpeacTB Mo  onepauusMm  noraweHus
3a[0/KEHHOCTM nNo onnate ycnyr OpradHvsauum, coBeplleHHbIM [depxatenamm KapT c
NCrosib30BaHMEM pekBu3nToB KapT B JInuHOM KabuHeTe.

3.1.14. OcywecTBnaTtb cbop, yueT un o6pabotky B ACOI nHdopmaunm no Kaptam, BKIOUEHHbIM
B Cton-nucr.

3.1.15. Hectu puckum no HeycnewHsIM onepaunaM onnatel ycnyr OpraHusaumy, COBepLUEHHbIM
c ucnonb3oBaHueMm Kapt/peksnsuntos Kaprt.

3.1.16. Bo3Mectutb OpraHmsaumm cymMmy HeycnewHblx onepauuii, COBEpPLUEHHbIX
JdepxaTtenamu, Ha ocHoBaHuM gaHHbIX ACOI B nopsaake, npenycMOTpeHHOM pasgesiom 8 [lorosopa.

3.1.17. MNpepocTtaBuTb OpraHMsaunm 4YekoBYylO fleHTy Ana Ynpasnsawwmnx MNOC-TepMmnHanos,
obecneuntb OpraHusaumio Haknenkammn, HeobxoanMbiMn aAns MHGopMupoBaHusa [epxaTtenen Kapt o
BO3MOXHOCTU npoBeaeHnsa Onepauuin ¢ ucnosnb3osaHueM Kapr.

3.1.18. lpepocTtasutb OpraHmsauum NOrMH U Napofib OT YYeTHon 3anmcm OpraHusaumun Ans
BXoga B JInuHbii kabuHet. Mepepavya OpraHmsaummn fiorMHa M Mapons OCYLEeCTBASAETCS Hapo4yHO
YyNONMHOMOYEHHOMY npeacTasuTento OpraHusauum B 3anevyaTaHHOM KOHBepTe no AKTY npueMa-
nepefaym Ha OCHOBaHUW nopy4yeHus MiHBecTopa BaHKy, B COOTBETCTBMUM C OTAENbHO 3aKAYEHHOro
norosopa Mexay baHkom n MlHBecTopoM.

3.2. baHK uMMeeT npaso:

3.2.1. T[loTpeboBaTb oT OpraHm3sauum nepevyncieHns cymm BosmelleHMs NO NMpoBeAEeHHbIM B
TC Onepauuam B cny4dasax, YkasaHHbIX B NyHKTe 8.13.2 HacTosawero [Jorosopa.

3.2.2. [IpMoCTaHOBUTb MUCMNONHEHNEe 06a3aHHOCTEN, YCTaHOBMIEHHbIX NMyHkTamn 3.1.1-3.1.5,
3.1.8, 3.1.13 HacToswero [oroeBopa, B ciydyae Hanumuma y baHka nopospeHuii/noaTBepXaeHui
BO3HMKHOBEHMUS CliegyloLWwmnx cCutyauni:

e HapyweHne OpraHmnsaumen ycroBuim HacTosiwero [Jorosopa;

e HapyweHme OpraHusauymein/Onepatopom/NHBecTopoM 3akoHogaTenbcTBa Poccuiickon
denepauunu;

e Onepaumsa c wucnonb3oBaHuem KapTbl u(nnmn) pekBusantoB KapTbl uMeeT Npu3HaKu
HeAeNCTBUTENbHON onepaumn B COOTBETCTBUM C NYHKTOM 9.1 HacToswero [lorosopa;

e Nony4yeHme baHkoMm nHdopMaummn o copepieHnn Onepaunm c ncnosnbloBaHnem Kaptbl n(unnm)
pekBm3nToB KapTel € nomowbk JinyHoro kabuHeta wnm  TMOC-TepmuHana/BanuaaTtopa,
ycTaHoBneHHoro B TC OpraHm3saunm, COOTBETCTBYHOLWEN NPU3HAaKaM MOLIEHHMYECKOWN onepauni;

e coBepuweHne OpraHusaumen/OnepatopoM/NHBECTOPOM HE3AKOHHOMW AeATeNbHOCTU Wn
0eATeNbHOCTN, KOTOpas MoOXeT noBneyb 3a cobol HaHeceHue vyuepba penosor penyTaumm
BaHka/lnaTtexxHown cncreme;

e nonydyeHne baHkom nHdbopMaumm o HennaTexecnocobHocTn OpraHusaunu,
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yBeaomums OpraHusauuio B NMCbMEHHOM Buie B TeyeHue 1 (ogHoro) paboyero AHA C MOMeHTa
NpMOCTaHOBAEHNA WUCNonHeHns bBbaHkoM o6sa3aHHocTel. [JaToi yBeaOMAeHuMs cuuTaeTcsa AaTta
OTNpaBKM NUCbMa C COOTBETCTBYHOLWMM YBEAOM/IEHNEM C aApeca KOpnopaTUBHOWM 3/IEKTPOHHOM MOYThI
BaHka Ha agpec 37eKTPoOHHOM noyTbl OpraHuM3auuu, YKasaHHblA B AHKeTe-3asBJ/IeHMU, C
nocnepywowen nepegadenn opurmHana nucbMa OpraHusauuMm Ha nouyToBbIM agpec OpraHum3auuum,
YKa3aHHbIM B AHKETe-3asBNeHNN.

3.2.3. B nto60n MOMEHT BpEMEHM B TEUEHME CPOKa AencTBmsa [JoroBopa NpoOBOANTb MPOBEPKN:

e MO OCYLLEeCTBAEHMIO KOHTponsa 3a cobntoaeHnem TllepcoHanoMm npaswui 06CAyXUBaHUS
[depxaTenen KapT, yCTaHOBJ/IEHHbIX HAacToAWMM [JoroBopoM U NHCTpyKLMER, B TOM YMCNe BU3YallibHblE
npoBepKu Hannuus, COCTOSAHUA, KOMMeKTaunm 7 yCI0oBUiA 3KCnayaTauum MocC-
TepMmuHana/Banngatopa B TC OpraHusauuu;

eroATBEPXAEHUS aKTMYeckon pesTenbHocTn OpraHusaumu, ykasaHHoi OpraHusaumen B
AHKeTe-3asBNneHnu;

e C LUenbl BbiABAEHUS npoBedeHUs u(unu) HamepeHus nposegeHns OpraHusaunen
MOLUEHHMYECKMX onepaumii;

e fencTBuTenbHocTn Onepauuin ¢ ncrnonbloBaHmnem Kapt n(unm) pekBnsantos KapT ¢ NoMoLLbio
MOC-tepMuHana/BanungaTtopa, ycTtaHosneHHoro B TC OpraHumsaumm, cornacHo nyHkty 9.1
HacTtoswero [ljorosopa;

o KOppekTHOCTM paboTtocnocobHoctn [NOC-TepMmHana/Banvaatopa nNyTeEM COBEpLUEHUS
Onepauun;

e cobnoaeHnsa OpraHusaumen TpebosaHun Ctangaptos PCI DSS.

3.2.4. Otkazatb B peructpaumm [OC-TepMumHanos/BanmaatopoBe U1 3abnokupoBaTtb
nposeaeHne Onepaunn ¢ ucnonb3osaHneMm Kapt/peksusntos KapT u(mMnm) pacToprHyTb HaCTOALWMNA
[loroBop no pesynbTaTaM npoBepku(-okK), NpoBeaeHHO BaHKOM B COOTBETCTBUU C NOAMYHKTOM 3.2.3
HacTtoswero [orosopa, nNyTeM MUCbMEHHOro yBeAoMsieHus OpraHusaumm ogHUM Kn3 crnocobos Mo
pekBu3nMTaM, YyKasaHHbIM OpraHusaumen B AHKeTe-3asB/IEHWU: MO 3NEKTPOHHOM noyTe u(mnu)
NMMCbMOM, HanpaBJ/IeHHbIM Ha IOPUANYECKNI aapec.

3.2.5. TpebosaTb oT OpraHusauum B nepmoa AENCTBUA HacToswero [orosBopa M nocne ero
pacTopXXeHus UCNOSIHEHUS (PUHAHCOBbLIX 0653aTenbCcTB nepen baHKOM, BO3HUMKLWWX B Mepuos
pencrteua [loroeopa.

3.2.6. TpeboBaTtb oT OpraHmsaunm Bo3MeCTUTb B NOJIHOM obbeMe ybbITKM B criyyae nopuun (Ha
OCHOBaHMW MUCbMEHHOro 3aknt4veHns CepBUCHOro ueHTpa) wmnu ytpatbl MNOC-TepMuHana mn(unn)
Banunpatopa, pa3melwieHHoro B TC OpraHunsauumu.

3.2.7. B cnyyae ycrtaHoBneHusa dakta oTkasa lepcoHana oT pacuyeta Lepxatenen no MOC-
TepMuHany/BanuaaTtopy C uUenbio onnaTtbl YCAYyr nepeBO3KM MacCaXxwupos, nposo3a 6Haraxa ¢
ncnonbsosaHmeMm Kaptbl u(nnm) pekemsntos KapT, KoTopbin 6yaeT noareepxaeH, baHk nMeeT npaso
MHULUMMPOBATb pacTopxeHue [lorosopa.

3.2.8. [lpepoctaBnaTb pacyeTHy WHdoOpMaunto o cymmax BosmeweHuin OpraHusaumm
nocpencrsoM NHTepHeT BaHk-KnuneHrT.

3.2.9. Tpeboatb oT OpraHmsauum Bo3MelweHUs Y6bITKOB bBaHka, CBA3aHHbIX C
HECaHKLMOHMPOBaHHbIM A0CTyrnoM K [MporpaMMHOMYy obecrne4yeHuio, yCTaHOB/IeHHOMY BaHKOM Ha
MOC-tepMuHan/BanunpaTop.

3.2.10. [lpoBoauTb MpoOBEpPKY WHGoOpMauum, npepoctasBneHHon OpraHusaumen, a Takxe
NpoBOAUTbL MEpPONpUATUS MO  YCTAHOBMEHUID W paspelleHuto CnopHbix Onepaunii, npwu
HenpaBOMepPHOM Mcnosib3oBaHnn KapT n(mnnm) pekemamntos KapT B npouecce cosepuweHns Onepauni.

3.2.11. OTkasaTtb B peructpaummn NOC-TepmmnHana/Bannpgatopa B cnyyae oTcyTcTBMS B baHke
TEXHNYECKOM BO3MOXHOCTU obecneunTb Hagnexauee dYHKLUMOHMPOBaHWe MocC-
TepMuHana/BanungaTtopa.

3.2.12. YcraHaenumBaTb [lporpamMMHoe obecnedeHne Ha MNOC-TepMuHan/BanugaTop,
obecneunBaloLLee KOppekTHoE NH(OPpMaLMOHHO-TEeXHOorMyeckoe B3anmogencreme NMNOC-TepmmHana
¢ MNpoueccuHrosbiM LeHTpoM BaHka u ACOIl B cooTBeTcTBMM C [NpaBunaMu lMNnaTtexHbIX CUCTEM, a
Takxe 0bHoBnATb MNMporpammHoe obecnedeHne NMOC-TepMmnHana/BanvgaTopa A0 akTyanbHON Bepcuu
Ha MOMEHT 0bHOBNEHUA.

3.2.13. B OAHOCTOPOHHEM nopsake npoum3BoamTb 3aMeHy B TC OpraHusauum [1OC-
TepMuHana/Banuaatopa B nepuoa Aencteus [orosopa, ycraHoBsieHHoro baHkom/WHBecTopoMm B
COOTBETCTBUM C YCNOBUAMU HacTosLero [lorosopa.

3.2.14. YpepxuBaTb M3 cyMM Bo3meweHunit OpraHmsaumnm cyMmmbl Kommnccum 3a pacdetbl baHka
n Bo3sHarpaxaeHus Onepatopa n MHBecTopa AN AanbHENLWero nepeymcneHns Ha pacyeTHble cYeTa
OnepaTtopa 1 NHBecTopa COOTBETCTBEHHO B MopsaKke, NpeayCcMOTPEHHOM MYHKTOM 8.2. HacTosLwero
Jdorosopa.
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3.2.15. MpuenekaTtb 6e3 cornacosaHusa ¢ OpraHusaumeli/OnepatopoM/MIHBECTOPOM TPETbUX
1L, C Uenbio UCMOSTHEHUS CBOMX DYHKLMOHaNbHbIX 06s13aHHOCTeN 1 0bs3aTenbCcTB No Jorosopy, npu
3ToM baHK HeceT OTBEeTCTBEHHOCTb nepesn OpraHmM3aumen 3a HEUCMNOSIHEHME WM HeHagsexallee
NCNonHeHne 06s3aTenbCTB TPETbUMU NNLLAMMU, NMPUBIEYEHHbIMU BaHKOM.

3.2.16. 3anpawwuBaTb AOKYMEHTbl, MpPeaAyCMOTpPEHHbIe 3aKoHoAaTenbCTBOM Poccuiickon
depepauumn, B TOM Yncne AOKYMeHTbl, Heobxoammble Ans BbinosHeHNs TpeboBaHuih degepanbHOro
3akoHa oT 07.08.2001 N? 115-®3 «O npotmBoaencTBMM neranmsaumm (OTMbIBaHWIO) A0XO0A0B,
MOJSTYYEHHbIX NMPEeCTYMNHbIM NMyTEM, U PUHAHCUPOBAHMUIO TeppopuaMa» (ganee - 3akoH N2 115-03).

3.2.17. Ha 06paboTKy nepcoHasnbHbIX AaHHbIX OpraHnsaumn u/mnm CybbekToB nepCcoHasnbHbIX
OAHHbIX, OTAMYHbIX OT OpraHusaumu, corjacMe KOTOpbIX nofayydeHo OpraHusaunen, c
NCNOb30BaHNEM CPEeACTB aBToMaTM3aunm nam 6e3 ncnonb3oBaHMs TaKOBbIX CPeaCTB, BKto4vas cbop,
3anncb, CUCTEMaTU3auMio, HaKoMJeHune, XpaHeHue, YTO4yHeHue (0B6HOBMEHME, W3MEHEHMUE),
nU3BfieyeHne, ucCnosb3oBaHuWe, nepegady TpeTbuMM nuuam (pacnpocTpaHeHue, npeaocTaBieHue,
aoctyn), obesnnumeaHue, 610KMpoBaHUE, yaaneHne, YHUUYTOXEHME, YKasaHHbIX B AOKYMEHTax WU
ceBegeHuax. Ob6pabaTtbiBaeMble BbaHKOM nepcoHasbHble AaHHble OpraHusaumm u/mnm Cyb6bekToB
nepcoHanbHbIX AaHHbIX, OTAMYHbIX OT OpraHmsaumn, nogsexaT YHUUTOXeHUto nnbo obesnmuneaHunio
Mo AOCTUXEHUN YKa3aHHbIX u,ene17| 06p360TKVI, B C/ly4ae yTpaThl HEO6XO,CI,VIMOCTVI B AOCTUXEHUUN DTUX
Luenen, ecnm MHoe He NpeayCcMOTpPeHOo deaepanbHbiM 3aKOHOM, @ TakXe B C/iy4ae nony4vyeHms baHkom
oT OpraHuzaummn, CybbekTa nepcoHanbHbIX JAaHHbIX OT3biBa cornacus Ha o06paboTky ero
nepCoHaibHbIX AaHHbIX.

3.1.18. HezaBucnmMo oOT cpoka aencreBus [oroBopa coobwartb B [l1aTexHbie CUCTEMbI W
rocygapcrtBeHHble opraHbl Poccuiickon ®egepauum, Mpu HaaMuYMKM OT HUX COOTBETCTBYHOLLMX
3anpocoB, OMOpPM/IEHHbIX B COOTBETCTBMM C TpeboBaHMAMW [ENCTBYIOLWEro 3aKoHOo4ATeNnbCTBa
Poccuiickon ®epepaunmn, cBegeHus:

¢ 06 OpraHm3saumn/TC, ykasaHHble B AHKETEe-3asBNEHUN;

e CPOKM M NPUYUHBI pacTopXXeHna Hactosawero [ljorosopa.

3.1.19. OTtkazatb OpraHuzaumm 6e3 06bSACHEHUS MNPUYMH B 3aK/IKOYEHUM HACTOSALLEro
Jorosopa.

4. NMPABA U OBA3AHHOCTU OPTAHU3ALIMN

4.1. OpraHnsaums obsasyerca:

4.1.1. O6ecneuunTtb obcnyxumBaHune [epxxatenen KapT B CTPOroMm COOTBETCTBMU C YC/I0BUSIMU
HacToswero [lorosopa, MHCTpYKUMK, a TakxXKe 3aKoHoAaTenbCTBOM Poccuinckon Gepepaunm.

4.1.1.1. [JonyckaTb k obcnyxuBanuio [Oepxatenen KapT TONbKO nul, SBASKOLWKMXCS
lMepcoHanoMm, npoweawmnx WMHCTpPyKTaxk no obcnyxumeaHuio [depxatenen KapT B COOTBETCTBMWU C
NHcTpyKkumen.

4.1.2. lAcnonb3oBaTb npu obcnyxmnBaHun LepxaTtenen KapT TONbKO MnocC-
TepMuHarnbl/BannaaTopbl, MHCTPYKTUBHbIE MaTepuasbl NO nposeaeHuto Onepaunii, NpeaoctaBieHHble
WA cornacoBaHHble BaHKOM.

4.1.3. [lpenoctaBuTb BO3MOXHOCTb [epxxaTtensm KaptT nposoauTb Onepaunn TONbKO B
TeyeHue pabouero BpemeHn TC, ykasaHHOro B rpage «I'paduk pabotbl TC» B AHKeTe-3as8BEHUN.

4.1.4. O6ecneunTb CaMOCTOATENIbHOE M CBOEBPEMEHHOe NpoXoXxaeHue BceM [lepcoHanom
OpraHusaumm MHCTpyYKTaXka o nopsiake nposegeHuns Onepauuii B COOTBETCTBUM C MHCTpyKUMEN,
pa3MmelleHHon Ha CanTte baHka.

4.1.5. Tlpu ocywectBneHnn Onepauun ycCTaHaBAMBaTb LUEHbl Ha YCNyrM nepeBO3KM
nacca>xmpoB, NpoBo3a Haraxxa He AopoXe, YeM Npu onjaaTe HaJaMYHbIMU AEHEXHbIMWU CpeaCTBaMun, n
He Bo3naraTb Ha [epxaTtenen KapT HMKaAKMX AONOAHUTENbHbIX PAacxXOAoB NMpU UCNOAb30BaHUN UMUK
KapT n(uwnn) peksusntoB KapT ans coBepllieHMs onsaTtbl YCNyr nNepeBO3KM MacCaXXupos, NMpoBo3a
b6araxa B TC OpraHusaumu, 4em npu onsate HaNYHbIMMU.

4.1.6. BosMectutb baHKy B nopsake, wu3noxeHHoM B nyHkTax 8.9, 8.10 HacTtoswero
[oroBopa, B NOSIHOM o6beMe yObITKM, BO3HUKLUIME B pe3ysibTaTe NMpuMeHeHus K baHky wTpadHbIX
CaHKUMM B cooTBeTcTBMM C [lpaBunamu TlnaTexHbIX CUcTeM, npuenedvyeHus baHka cyaebHbiMu
opraHamm u(nnn) HaA30pPHbIMM U KOHTPONUPYIOLWMMKM OpraHamMum K OTBETCTBEHHOCTM B CBS3U C
HEMCMNONIHEHMEM WM HeHaanexaluMm ucrnosiHeHneMm OpraHusaumnen obs3aTenbCTB MO HACTOSILEMY
Jorosopy. TlloaTteBepXaeHMeM  BO3HUKHOBeEHMS y bBaHka ybbITKOB  SBNAKOTCA  pelleHus
YMOMHOMOYEHHbIX OpraHoB lMNniaTeXHbIX CUCTEM, YNONHOMOYEHHbIX OPraHOB roCyapCTBEHHON BNacTH,
BCTYNMBLUME B 3aKOHHYK CUMY pelleHunss cyaebHbiX OpraHoB, B TOM 4YuC/e MNOMYyYeHHbI BaHKOM
oduuManbHbIi OTBET Ha 3anpoC O PUCKe MOTEeHUMasbHOr0 MOLIEHHMYeCcTBa CO CTOpPOHbl bBbaHka-
3MuTeHTa KapTbl.
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4.1.7. IMeTb BCe NpeayCcMOTPEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deaepaunm AOKYMEHThI,
HeobxoamMble AN OCYLECTBIEHNA Ha 3aKOHHbIX OCHOBaHWSX CBOEN AedATeNbHOCTW, Kacatollencs
npeameTta [jorosopa.

4.1.8. O6ecneuntb pasmelleHne npu Bxoae B TC OpraHusaumm, B MecTax NpoBeAeHUs
Onepaunn C NCMoJIb30BaHMNEM KapTt (nnbo B KaccoBom 30He) HaKJ/enKkn,
npeaocTaBfeHHble/cornacoBaHHble baHkoM, yBepomnsawowme [depxateneir KapT 0 BO3MOXHOCTU
onnaTbl YCyr NepeBO3KM Naccaxupos, Nposo3a 6ara)ka ¢ ncnosb3osBaHnemM KapT, a Takxe CHATb Bce
YKa3aHHble HaK/IerMKn nNpu pactopXeHunn (NpMocTaHOBAEHUN/NpEeKpaWeHn AENCTBUS) HACTOSLLEro
dorosopa.

4.1.9. T[lpepocrtaBnsatb B baHK Ans M3rotoBfieHnsa CiyxebHbix KapT BoguTenein OpraHusaumm
aKTyasibHbIN CNMCOK BoauTenen OpraHusaunum Ha 6yMaxHOM HocuTene, ¢ 06s3aTeNbHbIM YKa3aHMEM
nx @o.WM. 0. paTt poXAEHWN, KOHTAKTHbIX HOMepoB TesedOHOB, 3aBEepPeHHbIA MoAMUCHIO
YMNONHOMOYEHHOro snua OpraHmsauum n nedatbto OpraHmsaummn (Npu Hanuumn). PekomeHayemas
dopma npenocTtaBneHms cnucka BoauTenern OpraHusauuu npeacraeneHa B lMpunoxeHun N2 5 k
HacToswemy [lorosopy.

4.1.10. CBoeBpeMEHHO K B MOJIHOM o6beEMe Mpou3BOAUTb onnaTy KomMuccum 3a pacuyeTtbl B
nopsiake u CpoKU, NpeayCMOTPEHHbIe HACTOAWMM [JOoroBopoM.

4.1.11. lNpwn obHapyxeHnn HemncnpasHocTeln MNOC-TepMmmHana/BanvagaTtopa He3aMeannTenbHO
yBeaoMuTb baHk nytem obpauweHus B cnyxby TexHuyeckor noapepxxkm bBaHka no Homepy 8-800-
250-44-85 (KpyrnocyTo4Ho).

4.1.12. BoinonHaTtb TpeboBaHMA AENCTBYHOLWEro 3akoHogaTenbcTBa Poccuiickon depepaunmn
npyv NCNOJSIHEHUM YCNOBUIA HacToswero Jorosopa.

4.1.13. Ob6ecneunTb 6e30nacHoe XpaHeHNe K He pa3rnawaTb cBeaeHus o [lepxaTensx KapT u
pekBu3uTax KapT, cTaBwwue m3BecTHbiIMM OpraHmsaumm B CBA3U C 3aK/IIOYEHWEM U UCMOJSIHEHUEM
HacTtosdwero [Jjorosopa.

4.1.14. YHUUYTOXaTb 3SNEKTPOHHbIE [AOKYMEHTbl C coaepXaHuem WHdopMauum o
OepxaTtenax KapT m peksBumamtax KapT nocne ucTeyeHuss Cpoka MX XpaHeHusi, oByCnoB/IeHHOro
TpeboBaHMAMN HacToswero [loroBopa n 3akoHogatenbcrBa Poccuiickon degepaunn.

4.1.15. lpu nonyvyeHmn oOT BaHKa MNUCbMEHHbLIX YBEAOMSIEHWA O AOMOSHUTEsNbHbLIX Mepax
6e3onacHocTn npu npoBeaeHmn Onepaunii ¢ ucnonb3oBaHuem Kapt mn(unu) peksmamtoB KapT, a
TakxKe 06 MHbIX peKoMeHpaumax U AonoaHuTeNnbHblX TpeboBaHnax baHka, CBSA3aHHbLIX C MpeaMEeTOM
HacTosuwero [loroBopa, ob6ecneynTb MCNOHEHNE AaHHbIX pekoMmeHaauni u TpeboBanHui MNepcoHanomM.

4.1.16. Oka3biBaTb baHKy cogenctBume B  yCTaHOBAeHUM dakTa HenpaBOMEPHOro
ncnonbsosanHusa Kapt B TC OpraHmsaumm n B NpoBeAeHUM MepPONpPUATUA N0 UX NpeaoTBpaLLeHUIo.

4.1.17. OcywecTBNATb KOHTPO/b NPOU3BOAUMbIX BaHKOM Bo3MewWweHnn 1 cnncaHnun OeHEeXHbIX
CpeacTs, a TakKXe MpuvHMMaTb Mepbl N0 OTMeHe owuboyHO npousBeneHHbIX Onepaunnt n(unu)
3auumcneHuin Ha PacyeTHbIn cueT OpraHusaumu.

4.1.18. He nepepaBaTb AOKYMeHTbl C coaepxaHueM uHdbopMmaumn o [epxatensax KapTt u
pekBusauTtax KapT, a Takxe UuX KOMUM TpeTbUMM nuuaM, 3a MUCK/KYEeHUEeM cryyaeB, Korpa
npeaocTtasneHne Takon nHdbopmaunm anseTcsa obsg3aTesibHbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoin ®epnepauunn.

4.1.19. Ob6ecneunTb HaAEXHYH 3alUTy CBOEN CETeBOM WHMPACTPYKTypbl C Ueblo
npenoTBpalleHns KOMNpoMeTauun KoHduaeHuManbHbIX AaHHbIX [epxaTtenen KapT, cBsi3aHHOW C
BO3MOXHOCTbIO BHELIHEr0 HECAaHKLUMOHMPOBAHHOIO AOCTYyNa U3 ceTn MIHTepHeT.

4.1.20. Ob6ecneuunTb orpaHuyeHne 4octyna K nHdpopmaunm o lepxxatensax Kapt Kpyrom nuuy us
umcna [lepcoHana, KOTOpPbIM OHa HeobxoAMMa MUCKAUUTENbHO ANS BbIMNOJHEHUS WMU  CBOMX
OO/MKHOCTHbIX 06513aHHOCTEN B paMKax ncrnonHeHms OpraHmsaunen HacToswero [lorosopa v Ha Cpok
BbIMOJSIHEHUS TaKMX 06593aHHOCTEN.

4.1.21. ObecneunTtb Nnponyck/aoctyn paboTHnkam/npeacrasutensam baHka Ha Tepputoputo TC
OpraHuzaumm K mecty yctaHoBku MNMOC-TepmmHana/BanuaaTopa Ana nposeneHUs NpoBepoK, Npaso
Ha KoTopble BaHK MMeeT B COOTBETCTBMM C HAcTOSAWMM [loroBOpOM, a TakKxe ANa npoBeAeHUs
PEMOHTA, 3aMeHbl, U3bATUSA, TeEXHMYecKoro obcnyxusanusa NOC-TepmmnHana/BanvaaTopa.

4.1.22. ObecneynTb LENOCTHOCTb N coxpaHHocTb MNOC-TepMuHana/BanngaTtopa, nepeaaHHoOro
BaHkoM no AKTYy npueMa-nepegaudu, M HeCcTM PUCK ero cny4dyamHom rmbenn mnum noBpexnaeHus B
TeyeHmne BCero cpoka aencrems [orosopa.

4.1.23. be3 npeaBapuTenbHOro NMMCbMEHHOrO cornacosaHus ¢ baHkoM He npepocTtasnath MNOC-
TepMuHan/Bannaatop € yctaHOBNEeHHbIM baHkoM MporpaMMHbIM obecnevyeHmeM, a TakxKe NoslyYeHHble
oT baHka WHCTpPYKTMBHble MaTepuanbl, NpeAHa3Ha4vyeHHble An8 nposeaeHus Onepauuii, B
noJib30BaHWe TPETbUM JSINLAM, HE UMEIKOLWNM OTHOLWIEHME K UcrosHeHuo Jorosopa.



4.1.24. B cnyvyae pactopxeHus [loroBopa no uHuumatuee ogHon m3 CropoH OpraHumsauus
ob6s13aHa HanpaBuTb 3asBKy MHBecTopy Ha aeMoHTax MOC-TtepMuHana/BanngaTtopa B COOTBETCTBUM
c [JoroBopoM 06 OKasaHMM YyCNyr M CaMOCTOSITE/IbHO, 3@ CBOM cyeT AocTtaBuTb B bBbaHk [10C-
TepMuHanbl/BanuaaTtopbl B TeyeHne 5 (natn) paboumx aHen C gaTbl pacTop)keHus [lorosopa.

4.1.25. OnnauuBatb ycnyru baHka, OnepaTtopa n MHBecTopa B COOTBETCTBUM C pas3aesnom 8
dorosopa.

4.1.26. O6b6ecneuntb cobniogeHme  OpraHuzauven  TpeboBaHuit  MHDOPMALMOHHOM
6esonacHocTKn, npeaycMmoTpeHHbix CtaHgapTtom PCI DSS, pa3MeweHHbIM Ha canTe B ceTu VIHTepHeT
no aapecy: https://www.pcisecuritystandards.org/merchants/.

4.1.27. B cnyyae HanoxeHusa lnaTtexHbiMM cuctemMamm Ha baHk wTpada B COOTBETCTBMM C
Mpasunamu MnatexHblXx cuctem 3a cosepuweHue B TC Opranmsaumm Onepaumini ¢ UCNOSIb30BaHNEM
noadenbHbIX, MOTEPSHHbIX, YKpaAeHHbiXx KapT wmn(nnm) npogaxu ToBapoB/paboT/ycnyr, KoTopble
3anpeLleHbl 3aKoHoaaTenbCTBOM Poccuinckon depepaunm, BO3MeCTUTb BaHKy CyMMy ynjia4eHHOoro
wTpada B nopsake, npenycMoTpeHHOM NYHKTOM 8.9 HacTosiwero [jorosopa.

4.1.28. Pasmectutb B TC 1 Ha 1/1HTepHeT-ca17|Te2 OpraHmsaunm MHGOpPMaLMIO O BO3MOXHOCTHU
onniatebl B TC OpraHm3saunm ycnyr nepeBo3KuM nacca)kmnpos, nposo3a 6araxa ¢ ucrnonb3oBaHmem Kaprt.

4.1.29. B cnyyae obHapyXeHns HewTaTHbIX YCTPOUCTB HEMEeANEHHO NpekpaTuTb npuem Kapt B
TC OpraHusauumm, B KOTOPOM O6Hapy>XeHO HewTaTHOe YCTPOMCTBO, U NpomHdopMmpoBaTb 06 3TOM
BbaHk BceMn gocTynHbIMK cnocobamm (TenedoH, 3/1eKTpoOHHas noyrta, dakc, n T. n.).

4.1.30. lNpepoctaBnatb B baHK cBeaeHUs M AOKYMeHTbl, HeobxoauMmble AS9 BbINOSHEHUS
BaHkoM TpeboBaHun 3akoHa N? 115-03, B TOM 4YMCe, HO HE UCKIKUYUTENBbHO: AOCTOBEPHbIE CBEAEHUS
06 Opranusauumn, 6eHedmumapHom Bnagenoue OpraHmsaumm n goBepeHHbIX nmuax OpraHusauum, o
Hann4mMn/oTCyTCTBMUM BblirogonpunobpeTaTtens (Npu Haau4YnmM TakoBoro).

4.1.31. Hactoawmm OpraHusaumss pgaetr cBoe cornacne baHky Ha o06paboTky cBOMX
nepcoHanbHbIX AaHHbIX (B TOM 4ucie 6umoMeTpuyecKMX MepcoHasibHbIX AaHHbIX), B TOM 4ucne
TpeTbMMW AMUaAMKW, C UCMNOMb30BaHMEM CpeacTB aBToMaTu3auuMm wuam 6e3 UCnonb3oBaHMS Takux
CpeacTB, B COOTBETCTBMM C TpeboBaHusMu degepanbHoro 3akoHa ot 27.07.2006 N? 152-03 «O
nepcoHanbHbIX AaHHbIX» (danee — 3akoH N2 152), a umeHHo: cbop, 3anucb, cucTemMaTMlauuio,
HakKonneHue, XxpaHeHune, yTodyHeHue (O0OHOBNEHME, W3MEHEHWE), W3BMIEYEHME, WCMONb30BaHME,
6noknpoBaHue, obesnnumBaHune, yaaneHue, YHUUTOXEHWE, NMpaBO Ha nepefadvy TPETbMM fMuaM,
adPunmpoBaHHbIM UK CBA3aHHbLIM C BaHKOM nuuam, napTHepaM baHka, a Takxe apduUIMpoBaHHbIM
WM CBSI3@aHHbLIM SMLAM YyKasaHHbIX nuy (Tak, Kak 3TW Juvua onpeaesieHbl 3aKOHOAATe/bCTBOM
Poccuiickon ®epgepaummn) (pacnpocTpaHeHue, NpenocTtaBNeHmne, AOCTYyN) NMepcoHasbHbIX AaHHbIX, a
TakxKe nopy4daeTt baHKy ocywecTBaaTb 06paboTky nepcoHanbHbIX gaHHbIX Cy6bekToB nepcoHasibHbIX
AAHHbIX, OTAMYHbIX OT OpraHusaumu.

OpraHusaums noaTBepXAaeT, 4TO €K  MoAy4yeHbl MNUCbMeHHble cornacna CybbekToB
nepcoHanbHbIX AaHHbIX, OTAMYHbIX OT OpraHmsaumu, Ha 06paboTKy WX MNepCcOHanbHbIX AaHHbIX
BaHKOM Kak onepaTtopoM, KOTOpble MOryT COAEepXaTbCsl B MosiydaemMbiX 0T OpraHmMsaumnm oOKyMeHTax
N CBeAEHMSAX B paMKax 3aK/loueHns U UCNoJIHeHMS HacTosLwero [jorosopa.

B cooTBeTcTBMM C HacTosawmm [oroBopoM uUensaMum o06paboTkm nepcoHasbHbIX AaHHbIX
ABNAIOTCA:

e  paccMOTpeHMe BO3MOXHOCTM COBeplleHWs onepaunii u(nnum) caenok B COOTBETCTBUWU C
yCnoBusiMn HacTtoswero lorosopa;

e NpepocTaBNeHMe OTYETHOCTUM roCyAapCTBEHHbLIM HaA30pHbLIM OpraHaM B COOTBETCTBUMU C
TpeboBaHMAMN AENCTBYIOLWEro 3akoHoaaTenbcTea Poccuinckon degepaunm;

e rpepocTaB/ieHMe CBeAEeHUI yBeAOMUTENbHOro WM MapKEeTMHIOBOrO XapakTepa, B TOM
ymcne o HOBbIX BaHKOBCKUX MPOAYKTaxX, ycayrax, NpoBOAUMbIX aKUMSaX, MeponpmuaTmax (Mo KOTOPbIM
nMeeTcs npenBapuTenbHoe cornacne OpraHusauum Ha nx nonydveHune);

e (opMMpoBaHMe faHHbIX O KpeaAUTHOM NCTOPUN;

e  3aK/lOYEeHWe, WUCMNOSIHEHWE W pacCTOpXEHUe KpeaUTHbIX [AO0roBOpOB B COOTBETCTBUM C
YTBEPXAEHHBIMU U AencTeyowmnMn B baHke 6aHKOBCKMMKM MpoAyKTaMu, copepaliMMmu ycnosue o
3aKknyeHnmn, n(mnn) naMeHeHum, n(unn) pacTopXXeHUn KpeauTHbIX AOroBOPOB C MCMOJSIb30BaHUEM
3/1EKTPOHHOro AOKYMeHT0060poTa, B paMKax KOTopbix OpraHusauuns aBAsSeTcs CTOPOHOM, a Takxe C
uenbo npegocraeBneHus uHdopMaumm TpeTbMM JiMuaM B Clyyae nepexoda B nopsigke
npasonpeemcTBa npas n o6sa3aHHoCTel baHka n(nnn) OpraHmsauum rno TakuM KpeamTHbIM 40roBopam
K Apyromy nuuy (apyrum nuuam), nepesoja AoJfira no TakMuM KpeauTHbIM AOroBOpaM, YCTYMNKU npas
TpeboBaHMA MO TakKMM KpeauTHbIM AOroBopaM, B C/llydae OCYyLLeCTB/eHUS AENCTBUI, CBA3AHHbIX C

2 MNpu HaNUuUM UHTEpHeT-cainTa OpraHM3aumm
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HencnonHeHneM n(nnu) HeHagnexawmm ncnonHeHnem OpraHusaumen cBOnx 0693aTtenbCTB NO TakMM
KpeauTHbIM A0OroBopamM;

e rpoBeAeHMe MepornpuUSaTUA N0 YPEerynMpoBaHWUIO 3asiBNEHUNA, NPEeTeH3ui, coobleHni
Opranusaumun/Lepxatenen Kapt/MnaTexHbix cucTteM/BaHKOB-IMUTEHTOB MO BOMPOCaM KayecTBa
obcnyxxneaHusa, npegoctaBneHns 6aHKOBCKUX NPOAYKTOB, AEATENbHOCTU KaHas0B Npoaax;

e ocyuwecTtsneHne baHkoM nobbix npaB WM 0653aHHOCTEN, CBSA3AHHbIX C WCMOAHEHWEM
TpeboBaHMin 3akoHopaTenbcTBa Poccuiickon depgepaumm M Hactosiwero [oroBopa, BHYTPEHHUX
nonoxeHuni baHka n npasun naeHTudbukaumm OpraHmsaumm;

OpraHusaumsa noaTBepxaaeT, 4To npenoctaBuna CybbekTaM nepcoHasnbHbIX AAHHbIX
MHpOpMaUNo, NpeayCcMOTPEHHYD NMyHKTOM 3 cTtatbM 18 3akoHa N? 152: HaumMeHoBaHue m agpec
BaHka, uenn 06paboTKM MNepCcoHanbHbIX AAHHbLIX M MX MpPaBOBOE OCHOBaHWEe, MNpeanonaraemble
NoNb30BaTENMN MepCoHanbHbIX AAHHbIX, YCTaHOBMEeHHble 3akoHoM N? 152 npaBa CybbekTa
nepcoHanbHbIX AAHHbIX.

OpraHusaumsa noaTBepxaaeT, 4To cornacusa CybbekToB nepCcoHasnbHbIX AAHHbBIX NOSy4Y€EHbl el C
cobnopgeHneM TpeboBaHui 3akoHa N° 152 u coaepxaT cneaywwyo MHbopMaumio: GamMununio, nms,
oT4yecTBO, agpec CybbekTa nepcoHanbHbIX AaHHbIX, HOMEP OCHOBHOIO AOKYMEHTa, YAOCTOBEPSOLWEro
€ro IMYHOCTb, CBEAEHUS O AaTe BblAayn YKasaHHOro JOKyMeHTa 1 BblAaBLUEM ero opraHe; damMmunuio,
UMsi, OT4YeCcTBO, ajapec npeacTaBuTensd cybbekTa nepcoHasibHbIX [AaHHbIX, HOMep OCHOBHOIO
AOKYMeHTa, YAOCTOBEpPSALWEro ero JM4YHOCTb, CBEAEHUS O AaTe BblAauM YKa3aHHOro AOKYMeHTa U
BblAaBLUEM ero opraHe, peKBU3UTbl [AOBEPEHHOCTM WAN MWHOIO AOKYMEHTa, MOATBEPXAAMoLWEro
NOAHOMOYMS 3TOro npeacrasuTens (Npu noaydeHun cornacma oT npeactasutena CybbekTa
nepcoHanbHbIX AaHHbIX); HaMMeHOBaHMe baHka Kak onepaTopa, nofay4datouwero cornacne Cybvekrta
NepCoOHanbHbIX AaHHbIX; Uenb 06paboTKM NepcoHanbHbIX AaHHbIX, B KayecTBe KOTOPOM yKa3aHa
06paboTka nNepcoHasnbHbIX AaHHbIX B COOTBETCTBMM C LensaMm ncnonHeHmsa [Jorosopa, a Takxe Ans
Luenen npoaBMXeHUS Ha pblHKe (B TOM YuCne NyTeM OCYLLECTBEHUS NPSAMbIX KOHTAKTOB C MOMOLLbIO
cpeancts cBaA3n), npoayktos (ycnyr) PHKB BaHk (MAO), coBMmecTHbIX npoayktoB PHKB BaHk (MAQ) u
TPETbMX NuL, NpoAyKToB (TOBapoB, paboT, ycayr) TpeTbMX Nu1L; nepeyeHb NepCcoHasibHbIX AAHHbIX,
Ha 06paboTKky KOTOpbIX paaeTca cornacne CybbekTa MnepcoHasbHbIX AAHHbIX, COr/lacHO MEpeYHto,
nepegaHHoMy OpraHusauven baHKy; nepedeHb [ENCTBMI C NEepCOHaNbHbIMM  AAHHbIMKW, Ha
coBeplleHne KOTOpbIX AaeTcsl cornacue, a MMeHHo: cbop, 3anucb, CUCTEMATM3aLMIO, HaKOMJeHue,
XpaHeHue, yTouyHeHune (O6bHOBNEeHWEe, U3MEHEeHWe), U3BJIedYeHne, Ucnosb3oBaHne, 6n10KMpOBaHue,
obesnnumBaHue, yaaneHue, YHUUTOXEHWE, NPaBO Ha Nepeaady TpeTbUM Auuam (pacnpocTpaHeHue,
npenocTtaBneHne, A0CTyn) NepCcoHanbHbIX AAHHbIX; CPOK, B TeYeHMe KOTOpPOoro AencTByeT coriacue
CybbekTa nepcoHasnbHbIX AAHHbIX, KOTOPbIN paBeH CPOKY XU3HU CybbeKkTa nepCcoHasibHbIX AaHHbIX;
cnocob ero oT3biBa; noanucb CybbekTa nepCoHanbHbIX AAHHbIX.

MepcoHanbHble AaHHble OpraHusaumn n CybbekToB NepcoHanbHbIX AAHHbLIX, OTAWYHbIX OT
OpraHusauunm, moryt obpabaTbiBaTbC BaHKOM C MCNOAb30BaHWEM CPeACTB aBToMaTusauum mnm 6es
NCNONb30BaHUSA TaKUX CPEACTB.

BaHk npun ob6paboTke nepcoHanbHbIX AaHHbIX OpraHusaunu/Cyb6beKkToB nepcoHaibHbIX AaHHbIX
0b6ga3yeTca npuHUMaTb BCe HeobxoauMMble OpraHM3auMOHHble, TEXHUYECKMe Mepbl ANS 3aluThbl
nepcoHanbHbIX AaHHbIX OT HENMpPaBOMEPHOr0 WM CNy4YamHOro A0CTyna K HUM, YHUYTOXEHUS,
U3MeHeHus, 610KMpoBaHUS, KONWPOBAHWUA, NMpeaoCTaBeHUs, pacnpoCTpaHeHus, a TakXe OT WUHbIX
HenpaBOMepHbIX AENCTBUA B OTHOLUEHNM MepCOHasNbHbIX AAHHbIX.

BaHk 06a3yeTcs obecneunBaTb 6€30MaCHOCTb NEPCOHANbHBIX AAHHbIX MPUMEHEHNEM TaKUX Mep
Kak: onpeaeneHve yrpo3d 6e30NacHOCTM MepcoHanbHbIX AaHHbIX npn  wux obpaboTke B
MHHOPMALIMOHHbBIX CUCTEMax; YYET MallMHHbIX HOCUTENEeN NepCoHanbHbIX AaHHbIX; 06HapyxeHue
(aKTOB HECAaHKLNOHNPOBAHHOIO AOCTYyNa K NePCOHaNbHbLIM AAHHbIM; KOHTPOb NPUHUMAEMbIX Mep Mo
obecneveHnio 6e30MacHOCTM MNepCoHasbHbIX AaHHbIX U YPOBHSA 3aWMULLEHHOCTU MHMOPMALMOHHBIX
CUCTEM NepCcoHasibHbIX AaHHbIX; U APYrne Mepbl.

Ob6pabaTbiBaeMble BaHKOM nepcoHanbHble AaHHble OpraHnsaumn n Cyb6bekToB NepCoHanbHbIX
AAHHbIX, OT/INYHbBIX OT OpraHusaunm, noanexaT YHUUTOXEHUIO Tnbo ob6e3nmunBaHuio No JOCTUXKEHUN
yKa3aHHbIX Lenein 06paboTkn nunum B cnyyae ytpaTbl HEO6XOAMMOCTUN B AOCTUXEHUUN 3TUX LieNen, ecnum
WHOEe He NpeAyCMOTPEHO 3aKoHoAaTeNnbCTBOM Poccuiickon dGegepaumu.

[JaHHoe B HacTosAWEeM nyHKTe cornacue/nopyyvyeHne AenCTBUTENIbHO HE3aBUCMMO OT CpokKa
AencTtBma  Hactoswero JloroBopa, 3akntwuyeHHoro Mexay baHkom wu  OpraHusaumen nyTtem
npucoeamHeHna OpraHmsauuMm K ycnoBumsaM Hactosuwero Jorosopa B uenoMm. Cornacme CybbekTa
NepCoOHanbHbIX AaHHbIX NPEAOCTABASETCA Ha CPOK XM3HM CybbekTa NepCcoHanbHbIX AAHHbIX U MOXET
6bITb 0OTO3BAHO NyTeM HanpasneHna baHKy 3asaBneHus 06 O0T3biBE B MUCbMEHHOW dopmMme.

4.1.32. Cobnogate TpeboBaHma 3akoHa N° 152 B oTHoweHunm CyH6bEeKTOB MNepCOHanbHbIX
OaHHbIX. YKa3blBas B AOKYMeHTax cBedeHus o CybbekTax nepcoHasbHbIX AaHHbIX, OpraHusauus
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nopydaer baHky wu/unuM napTHepam baHka ocywecTtBasaTb 06paboTKy NpeaocTaB/fE€HHbIX WM
NepcoHanbHbIX AaHHbIX YKa3aHHbIX UL, B LESX 3aKNo4YeHns U UCroIHeHMS HacToswero jorosopa,
a Takxe B uensax npegoctasneHuss OpraHmsauum u/umnm ykasaHHbiM CybbekTaM nepcoHasbHbIX
OaHHbIX WHbIX npoaykToB/ycnyr baHka. Mpu 3ToM OpraHuMsaumss HeceT OTBETCTBEHHOCTb 3a
NOCNeACTBMSA, B TOM 4MCiie UMYLLECTBEHHOro xapakTepa, 3@ HapyweHue TpeboBaHus nonyyeHus
Takoro cornacmsl Ha obpaboTky OpraHmsaumer M BaHKOM NepCOHaNbHbIX AAHHbLIX YKa3aHHbIX €k
CybbeKkToB nepcoHasnbHbIX AaHHbIX (BKAtOYas nepepadvy baHKy), a Takxke noaTsep)XaaeT, 4To A0
yKasaHHbiXx Cyb6bekTOB mMepcoHasbHbIX JAaHHbIX AoBeAeHa WHdoOpMaums B COOTBETCTBMM C
TpeboBaHmMaMmn 3akoHa N? 152.

4.1.33. Mo TpeboBaHunio baHka He3ameaMTeNbLHO nNpeaocTaBuTb cornacne Cyb6bekToB
nepcoHanbHbIX AaHHbIX HA 06paboTKy NepcoHanbHbIX AAHHbIX.

4.1.34. B cnyvyae npeabsiBneHns baHky npeTeH3ui, cBA3aHHbIX C 06paboTKOM NepcoHasbHbIX
AaHHbIXx Cy6bekTa nepcoHanbHbIX AaHHbIX, MepedaHHbix OpraHums3auven baHKy B pamkax
HEMCNONHEHUS WNM  HeHaAnexallero ucrnonHeHms ob6a3aTenbCTB MO Hactoswemy [orosopy,
OpraHunsauuns Bo3MelwaeT baHky ybbIiTKM, CBA3aHHble C 06paboTko BaHKOM nMepcoHasbHbIX AAHHbIX
CybbekTa nepcoHasnbHbIX AaHHbIX, NepeAaHHblx baHKy B HapyweHune 3akoHa N° 152.

4.1.35. He TpeboBaTb M He WUCNOAb30BaTb HoOMepa KapT, KOTOpble CTann AOCTYMHbI
TC/Opranmnsauun gnsa opyrmx uenen, kpome nposegeHuns Onepauuni onnatbl ycnyr OpraHusaumm no
nepeBo3Ke Mnaccaxmpos, npoBo3a 6Haraxa c wucnonb3oBaHveMm KapT/pekBusntoB KapT, ydeTta wm
KOHTPONS NIbFOTHbIX NOE340K B paMKax HacTosawero [orosopa.

4.1.36. He npeanaratb/He HaBsA3blBaTb TOBapbl/paboTbl/ycnyrn [depxatenam Kapt, npu
pacyeTte no Kapte/pekBuantam KapTbl, KOTOpble He npeanaralTCcs/He HaBsA3bIBAlOTCHA, Npu onsarte
WHbIM CNOCO60M.

4.1.37. He yctaHaBinBaTb MUHMUMaAJlIbHbLIN U MaKCMManbHbI pa3mep Onepauun onnartbl yCayr
OpraHusaumm no NnepeBo3Ke MaccaxXupos, Nposo3a baraxa c ucnosb3oBaHueM KapTbl.

4.2. OpraHM3auus MUMeeT Nnpaso:

4.2.1. TpebosaTtb OT baHka nepeuncneHus cymm BosmeweHns no nposeaeHHbIM Onepaunsam
B CPOKM, YKasaHHble B NyHKTe 8.5 HacTosawero Jjorosopa.

4.2.2. CcbinaTbCa Ha BO3MOXHOCTb npueMa K onsate KapT B COBCTBEHHbIX peKaMHbIX
MaTepmanax OpraHmsauun. Mpu ycnoBum npeaBapuTesibHOro NMCbMEHHOro corsacoBaHms ¢ baHkoM
BbIMyCKaTb peK/aMHY NpoAyKLUUID C TOProBbIMM MapkaMmu lnaTexHbIX CUCTEM, NpU YCI0BUKU, 4TO
TOoproeasi Mapka MCMNosib3yeTcsl TO/IbKO B KayecTBe yBeaomneHns o6 obcnyxusanum Kaprt.

4.2.3. O6pawatbcs B baHk ans KOHCy/MbTauum Mo BonpocaM npoBeaeHusa Onepauunin C
NUCrMosIb30BaHMEM KapT/pekBn3nTtos KapTt " TEXHUYECKOoro obcnyxmneaHus noc-
TepMuHana/BanuaaTopa.

4.2.4. ObpawaTtbcs B baHK ANa M3roToBAEHUS AOMNOAHUTENBHbIX CAYXeObHbIX KapT BoAUTENeMn
nyTeM HanpasneHus obpaweHusa B cnyxby TexHnyeckon nogaepxku baHka no Homepy 8-800-250-
44-85 (KpyrnocyTo4HO) 1 HanpaB/ieHUS Ha aApec 31eKTPOHHOM NoyTbl baHka asop hd@rncb.ru ckaH-
Konun cnmcka soautenen OpraHmsaunm, ¢ obsizaTenbHbIM ykasaHneMm ux ®©. U. O., gaTt poxaeHun,
KOHTaKTHbIX HOMepoB TenedOoHOB, 3aBEPEHHOr0 NOAMNUCHLIO YNO/HOMOYEHHOro nnua OpraHusaumm m
neyatbto OpraHmsaumu (NpmM HanU4uun).

5. PETNCTPALUMA TC, NPEAOCTABJIEHUE N NCMNOJ1Ib3OBAHUE OBOPYJOBAHUA

5.1. Ona nepsoHavanbHoM peructpaunn TC n(mnm) NOC-TepmuHana mn(nnun) BanungaTtopa
BbaHka OpraHusauus npenoctaBnser baHky AHKeTy-3asiBneHue Ha 6yMaxHOM HocuTene no dopme
Mpunoxenna N2 1 kK HacTosiweMy [loroBopy, € yka3aHueM Bcex TpebyeMbix peKBU3UTOB, 3aBEPEHHYIO
CO6CTBEHHOPYYHOM NOAMNUCHLIO YNOJHOMOYEHHOrO NMua 1 nedatbto OpraHmsaunm (Npu Hannu4vmm).

5.2, Ona perncrpaummn gononHutenbHbix TC n(nnun) NOC-tepMnHanos u(mnun) Banmaatopos
BaHka OpraHuszaumsa npepocrtaBnsieT baHky AHKeTy-3asBneHue (KOppeKkTUpylowy) Ha 6yMa>kHOM
HocuTene no ¢opme lMpunoxenms N2 1 K HacTosweMmy [OroBopy C ykasaHueM Bcex Tpebyembix
PEKBU3UTOB, 3aBepeHHY COHBCTBEHHOPYYHOM MOAMUCHIO YMOMHOMOYEHHOro auua W nedaTblo
OpraHuzaumu (Npu Hannumun).

5.3. B cnyuyae nameHeHus nHdbopmaumm o TC n(mnnm) OpraHmsaumm, yKkasaHHoM B AHKeTe-
3aaBneHun, OpraHmsaumns obs3aHa B NMCbMEHHOM BuAe yBeAoMUTb 06 3ToM baHk 3a 5 (nATb) paboumx
OHS 00 BBeAeHWs B JAeNCTBME TakMX WU3MEeHeHUMn nyTeM nojdadn B bBaHK AHKeTbl-3asdBleHUs
(KoppeKkTupytoLien).

5.4. Mepepava MNOC-tepMuHana mn(nnn) Banmpatopa CTOpOHaMm B paMKax WCMNOJHEHUS
CTopoHaMu ycroBuiA HacToswero [loroeopa npomM3BoguTCS Ha OCHOBaHWM AKTa npuema-nepenayu,
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KOTOpPbIA NOAMNUCbIBAETCS YMOJIHOMOYEHHbIMKU nuuamMn CTOpoH M 3aBepseTcs nedatsaMm CTopoH (npwu
HanmMumm).

5.5. B cnyyae BbisiBneHus baHkoM dakTa nospexaeHus unun ytpatbl [MOC-TepMmmnHana n(unn)
Banupatopa BbaHka ynonHomo4yeHHoe nuuo baHka dukcupyeT dakT nospexaeHus/ytpatel MOC-
TepmumHana wu(wan) Banupatopa baHka nytem coctasBneHus AkTa obcnenoBaHMs TEXHUYECKOro
cocTtosiHua obopynosaHus (MpunoxeHune N2 4 k HacToswemy [loroBopy) (nanee — AKT obcnenoBaHus
TEXHUYECKOro COCTOSIHMSA) B ABYX 3K3eMmnasgpax ansa kaxaom m3 CtopoH u AkTa npoBepku TC
(MpunoxeHne N? 3 k HacTosweMmy [orosopy) (manee — AKT NpOBEpPKKW) B ABYX 3K3eMmnasipax ons
kaxaon n3 CTOpoH. YKasaHHble AKTbl 06cnefoBaHMs TEXHWYECKOro COCTOSIHUS M AKTbl MpPOBEpKU
noAnucCbLIBalTCA YNOJHOMOYEHHbIMU NMuamMu baHka n OpraHunsaumm, ckpennaTca nedyateio CTOPOH
(Nnpwn Hanuuun).

B cnyuae oTkasza OpraHumsauum OoT NOANUCAHUS BbllleyKa3aHHbIX AKTOB YNOSHOMOYEHHOE /INLO
baHka B TeueHune 3 (Tpex) paboumx gHeln C MOMeHTa BbisiBieHUss baHKOM dakTa MoBpexaeHns mnnm
yTpatbl NMOC-TepMnHana wu(unu) Banupatopa BbaHka HanpaBnseT Ha aapec 3NeKTPOHHOW MoYThbl
OpraHusaumm, ykKasaHHbli B AHKeTe-3asBNIEHUUN, CKaHWpOBaHHble Konum AkTa o6cnegoBaHus
TEXHUYECKOro COCTOSAHUA U AKTa NpoBEpKU, NOAMUCAHHBLIX CO CTOPOHbI BaHKa, CKaHWpOBaHHbIE KOMUK
BMecTe c [lpeTeH3nen O BO3MELWEHMM CTOMMOCTM MOBpexXAeHHOoro/yTpadyeHHoro obopyaoBaHus
(nanee — lNpeTeH3uMs) 3a NoBpexXAeHHbIN/yTpadeHHbln NOC-TepmuHan n(unum) Banmaatop baHka, ¢
obocHoBaHMEM pa3Mepa MpUYMHEHHbIX yb6bITKOB B pe3ysbTaTe noBpexaeHus wnu ytpatbl MOC-
TepMuHana n(unn) Banmpatopa BaHka. OpurnHanbl AkTa ob6cnenoBaHMst TEXHUYECKOro COCTOSIHUS,
AkTa npoBepku u lNMpeTeH3un B TeyeHme 10 (aecatn) paboumx gHE C MOMEHTa BbisiBfieHNs baHkoM
dakTa noepexaeHuns mnn ytpaTtbl NMNOC-TepMmumHana mn(unu) Banupgatopa baHka HanpaBnsawTCsa NoO
noytosoMy aapecy OpraHm3aumn, ykasaHHOMY B AHKeTe-3asBNEeHUN.

5.6. B cnyyae HapyweHus ycnoBuin Hactosiwero [lorosopa nmbo B cnyyae, eciim B KaKOM-nbo
TC OpraHuzaumm B TedyeHue 1 (O4HOr0) KaneHAApPHOro Mecsaua He cosepwanucb Onepaunmn ¢
ncnono3osaHneMm Kapt un(nnm) peksumsmtos KapT, BaHk wuMeeT npaBo noTpeboBaTb BEPHYTb
npeaocrtaBneHHbln Opranusaumn gna TC MNOC-tepmunHan wn(unun) Banngatop baHka. OpraHusauyus
obs3aHa HanpaBuTb 3asaBKYy NHBecTopy Ha aeMoHTax MOC-TepMuHana/Bannaatopa B COOTBETCTBUM
c [doroBopoM 06 okasaHWW YCAyr W CaMOCTOATENbHO W BepHyTb banky MOC-TtepmuHan u(unn)
BanngaTtop B TeueHue 5 (natu) paboumx AHEN C MOMEHTA MOJIYYEHUS MUCbMEHHOrO yBEAOMJIEHUS
BaHka c coctaBneHneMm AKTa npuema-nepegaym obopyaosaHus.

5.7. B cnyuyae npekpauieHuns obcnyxmBaHua KapT B kakoMm-nnb6o TC OpraHusaumnsa obsa3aHa
B MUCbMEHHOM BMAe yBeAOMUTb baHKk 0 gaTe npekpaweHuss Onepaunii B TedyeHume 1 (opHOro)
pabouero gHs ¢ MOMeHTa npekpalleHns Onepaunn, HanpasuTb 3as8BKy NHBeCTOpy Ha AeMoHTax MOC-
TepMuHana/BanuaaTtopa B COOTBETCTBMM C [JoroBOpoM 06 oKa3aHMM YCAyr U CaMOCTOSITEIbHO, 3a CBOW
cyeT poctaeuTtb B BaHk MOC-TepMuHanbl/BanuaaTtopbl B TedeHue 5 (nAtn) pabounx AHeNn ¢ MOMeHTa
npekpaweHus Onepaunn.

5.8. 3a HecBoeBpeMeHHbI Bo3BpaT baHky MOC-TepmuHana n(wnn) Bannpatopa baHka B
cnyvasx, ykasaHHbIX B NyHKTax 5.6-5.7 HacTosdwero [orosopa, OpraHm3saumsa yniadymesaeT MNEHIO B
pasmepe 0,1 % oT ctommocTtn MOC-TepmuHana m(unu) Banupatopa baHka, ykasaHHOro B AKTe
npuema-nepegavyn obopyaoBaHus, 3a KaXabl AeHb NMpocpodku. OnnaTta npousBoauTCs B pybnsx
Poccuinckon ®epnepaumm B TedeHne 5 (nNAtn) pabounx gHen ¢ MoMeHTa nonyvyeHusa OpraHusaunen no
aZpecy 31eKTPOHHOW NOoYThbl, yKa3aHHOMY B AHKeTe-3asB/IeHMN, NMUCbMEHHOro yeeaomneHust baHka u
NpeTeH3nn O HauucneHum CyMmbl wTpada (nNeHn) 3a HecBOeBpPEMEHHbIN BO3BpaT 060pyaoBaHMS
BaHka ¢ ykazaHneM 060CHOBaHUSA HaAUYMCEHUSA CYMMbI WTpada (neHun).

5.9. OpraHmsauuns He uMeeT MNpaBa yaepXuBaTb Haxoaswmncsa y Hee MOC-tepMmuHan n(nnn)
Bannpgatop baHka B kayectBe obecnedeHus (3anora) ucnonHeHus obssatenbctB baHka nepen
OpraHusauunen.

5.10. B cny4yae HecBoeBpeMeHHoOro Bo3BpaTta OpraHusaumen [MOC-TepmunHana wn(wunn)
BanunpaTtopa baHKka B CpOKW, yCTaHOB/EHHble NyHKTaMun 4.1.27 u 5.7 Hactoswero lorosopa, baHk
HanpasBfseT MNPeTeH3UM O HA4YUCNeHMU CyMMmbl wTpada (NeHUn) 3a HeCBOEBpPEMEHHbIM BO3BpaT
obopynoBaHusa baHka Ha agpec a1eKTPOHHOM NouTbl OpraHM3aunm, yKkasaHHbli B AHKeTe-3asBNeHun,
C nocnegylowen nepegadert opurMHana MNPEeTeH3UM O Ha4YUCNeHun cymmbl wTpada (neHu) 3a
HecBOEeBpEMEHHbIN Bo3BpaT 06opyaoBaHMsa baHka Ha no4yToBbIM agpec OpraHu3aumun, yKasaHHbIM B
AHKeTe-3asBNEeHNMN.

6. OBCJ1Y)XUBAHUE AEPXXATEJIEW KAPT
6.1. Mopsaok penctemin MepcoHana OpraHusauunm n [JepxaTenen KapT nNpu nposeaeHumn
Onepaunin c ucnonbloBaHmnem Kapt u(mnn) peksmnsntos Kapt onpeageneH B NHCTpyKUmU.
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6.2. Npwn nposeaeHnn Onepaunii ¢ ncnonb3osaHneMm Kapt n(mnnm) peksmnsntos Kapt MNMepcoHan
o6s3aH npoBecTtn ABTopusaumto Onepauumm BHe 3aBUCMMOCTU OT CyMMbl Onepaunn.

6.3. 3anpeuwaetca [lepcoHany OpraHusauum npu  npoBeaeHunm  Onepauuii  C
ncnonb3oBaHneM Kapt/peksuantos KapT:

e NnpuHuUMaTb KapTy B KauyecTBe cpeacTBa YaCTUYHOM onnaTtbl OAHOM MOKYMKU;

e pazgensatb cyMmy Onepaumm Ha HeCKOIbKO 3anpocoB ABTopu3aumu;

o OCYLLEeCTBNATb noabop CYyMMbl Onepaunii MeToA0M nocnenoBaTeIbHOro
CHMXEHUS1/yBENNYEHNS 3anpalinBaemMon CyMMbl ABTOpum3aumm bonee ogHoro pasa;

® B3MMaTb SIBHbIE UIN CKPbITble KOMUCCUUM, a Takxe Nbble A0MOAHUTENbHbIE NaThI.

7. OBPABOTKA OMNMEPALUWIA, NPOBEAEHHbIX C UCMOJIb30OBAHMEM KAPT

7.1. NHdopmaumsa o6 Onepaumsix B [poueccMHroBblin LeHTp baHka ansa obpabotkm B
3/1IeKTPOHHOM BMAE HanpasnseTcs M obpabaTbiBaeTcsa He nosgHee pabouyero AHs, cneaylolwero 3a
AHeM coBeplieHus Onepauuu.

7.2. OpraHusaumm peKoMeHAYeTCs eXeMeCA4YHO CBepsaTb JAaHHble 06 Onepauumsax c
ncnonb3osaHneMm Kapt wu(unm) pekBusmtos KapT, coepuweHHbix Ha [MOC-TepmuHane u(mnu)
BanuaaTtope, ¢ noonepaunoHHbIMW OTYETAMM, NONy4YeHHbIMW OT BaHka.

8. NMOPAAOK PACHETOB

8.1. Bce pacuetbl Mmexay baHkoM n OpraHmsaumein no Onepaumsam NpomsBoasaTcs B pybnax
Poccuinckon depnepaunu.

8.2. OpraHusauns ocywecTsasgeT onnaTy:

ebaHky - Komuccumn 3a pacuyetbl B pasmepe 1,5 % (HAC He obnaraetcs) nnbo B pasmepe,
yCTaHoB/neHHOM baHkoM Poccum B COOTBETCTBUM C MyHKTOM 17.11 4acTm nepBOM CTaTbW
18 ®epgepanbHoro 3akoHa oT 10 miona 2002 roma N° 86-03 «O LleHTpanbHOM b6aHke Poccuinckon
Q®enepaumn (BaHke Poccumn)», oT cyMmmbl Onepaumu onnaTtbl YCAYr Ha OCHOBAHWW HaCTOSLLEro
Jorosopa;

e/lHBecTOpy — Bo3HarpaxaeHus B pa3mepe 2 % (HAC He obnaraetcs) nubo B pasmepe,
onpenenseMoM B cyMMe pasHuubl Mexay 3,5% oT cymmbl Onepauumn onnatbl yCyr Ha OCHOBaHUU
[JloroBopa okasaHus ycayr n kKoMmuccmen baHka, pa3Mep KOTOpoW ycTaHoBneH baHkoMm Poccuum B
COOTBETCTBUWU C NMyHKTOM 17.11 yactu nepsoi ctatbn 18 PeagepanbHoro 3akoHa ot 10 ntona 2002 roga
N¢ 86-®3 «O LeHTpanbHoM 6aHke Poccuinckon ®enepaumnm (Banke Poccum)»;

e OnepaTopy - Bo3HarpaxaeHus B pa3mepe 1,1 % (HAOC He obnaraetcs) oT cymMMbl Onepauun
onnaTbl YCAYr Ha OCHOBaHWK [loroBopa OKasaHus ycnyr.

Pacyer bBaHkOM cyMMbl onnatel OpraHusauven Komuccnmm 3a pacyetbl baHka U
BosHarpaxaeHuin MHBecTtopa n OnepaTtopa ocyulecTsnseTcs baHKOM Ha OCHOBaHMM ONepauMOHHbIX
otyetoB [lpoueccuHrosoro ueHTpa baHka. HauucneHne BaHkoOM cyMMbl onnaTbl OpraHusaumen
BosHarpaxaeHusa MiHBecTopa 1 OnepaTopa OCYyLLeCTBSeTCs Ha OCHOBAHWM OMepaunOHHbIX OTYETOB
ACOI.

MpuoputeTHOCTb ynnaTtbl OpraHmnsauuven Kommccum 3a pacyeTtbl 1 Bo3HarpaxxaeHus, onncaHHbIX
B HacTosweM pasgene [loroBopa, onpeaeneHa B cneaytowen nocnenoBaTelbHOCTU: NepBOCTENEHHO
OpraHmuzaumsa ocyuwectsnger onnaty Kommcemn 3a  pacdeTobl bBaHka, BTOpOCTeneHHo -
BosHarpaxaeHuns NHBecTopa, TpeTbecTeneHHo — Bo3HarpaxaeHuna OnepaTtopa.

8.2.1. lpaBuna cnucaHusg kKoMmuccum baHka u Bo3HarpaxaeHus WMHeBectopa m OnepaTtopa,
N3n0XeHHble B N. 8.2 HacToswero [loroBopa, pacnpoCTpaHsoT CBOe AeACTBME Ha NPaBOOTHOLLEHMNS
CTOpOH ¢ 18.04.2022r.

8.3. OpraHusaumsa HacTosIWwmMM npegocrtasnsieT baHky npaBo, a baHk 0653yeTcs yaepXxuBaTb U3
CyMM BosMmelweHunit 6e3 onoNHUTENbHOro pacnopsixeHna OpraHmsauunm (3apaHee AaHHbIA akuenT
OpraHusauunmn) no nposegeHHbIM B TC OpraHumsaumm Onepaunsm ¢ ucnosb3osaHmem Kapt Komuccuto
3a pac4yeTbl baHka u Bo3HarpaxaeHunsa OnepaTopa U MHBecTopa B pa3Mepe COrjlacHO NyHKTy 8.2
Jorosopa.

8.4. Onnata OpraHusaumen ycnyr UMHBectopa n OnepaTtopa no [JoroBopy OKasaHus ycnyr
npouMsBoamMTCa nyTeM yaepxaHus bBaHkom Bos3HarpaxaeHua WHBectopa wn  Onepatopa,
npegycmoTpeHHoro 8.2 [orosopa, w3 CyMMbl Bo3MmelleHusa, noanexalwero rnepeyncieHunto
OpraHusauuu.

OpraHusaumsa HactosawmMm nopydaeTr baHky, a BbaHk 0643yeTcd nepeymcnaTb yAepXaHHble
CyMMbl Bo3HarpaxpeHuss Ha pacyeTHble cyeTta WMHBectopa m OnepaTtopa 6e3 AOMNOMHUTENBHOrO
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pacnopsixeHna OpraHusauum (3apaHee AaHHbIM akuenT) B COOTBETCTBMM C NyHkTamm 8.1 u 8.5
Jorosopa.

Moa pacyeTHbIMM cyeTamum WMHBecTtopa M OnepaTtopa CTOPOHbI AOFOBOPUAWMCHL MOHUMaTb
pacyeTHble cYeTa, YyKa3aHHble B TepMuHax «OnepaTop» W «MHBecTop» cornacHo pasgeny 1
HacToswero [jorosopa.

8.5. lNpu OTCYTCTBUM HAPYLUEHUI YCIOBMI HacTosuwlero [loroBopa B cpok He no3aHee 3 (Tpex)
pabounx naHen, cnegylwWmMx 3a AHEM nocTtynaeHus B baHk oT OpraHusaumm odopMaeHHOM
Hagnexawmm obpasom PacueTHOM MHBOpMaumm No nposedeHHbIM Onepaumsm B MNOC-TepMuHane
n(vnn) Banuaatope, baHk Nnpomn3BOANT:

e BO3MeleHne no peksmamtam OpraHmsaumn, ykKasaHHbIM B AHKeTe-3asBN€HWM, 3a BbIYETOM
Komuccmum 3a pacueTtsl n Bo3HarpaxaeHus;

e NepeuncneHmne NHeectopy n Onepatopy yaepxaHHOro Bo3HarpaxaeHus.

8.5.1. baHk He no3gHee 3 (Tpex) pabounx gHEN C gaTbl COBEpWEHUS HeycnewHon onepaumn
Bo3Mewaetr OpraHmsaumm cymmy HeycnewHol onepaumun, Kopg ABTOpM3aumm NoO KOTOPOM 6bin
nonyyeH B COOTBETCTBUM C MyHKTOM 3.1.12 [loroBopa, nMyTeM rMepeyncrieHMs CyMMbl HeycnewHomn
onepaunn Ha PacuyeTHbIn cyeT OpraHmsaumu, yKasaHHbin OpraHusauuein B AHKETe-3asiBNeHuu, 3a
BblueToM KoMuccum 3a pacyeTobl baHka, onpeaeneHHoON nyHkTom 8.2 [lorosopa.

8.6. B cnyyae HapyweHuns baHkoMm cpokos Bo3melueHus OpraHmsaumm CyMM NpoBefeHHbIX
Onepauun (nyHkTbl 8.5 1 8.5.1 Hactosiwero Jorosopa) baHk Bbinnaumeaet OpraHM3aumu NEHO B
pasmepe 0,1% OT HecBOeBpeMEHHO BO3MELLEHHOM CYMMbl 3a KaXAbllh AeHb Mnpocpoyvkm (3a
WCKJTIOYEHMEM CNyYaeB, NpeayCcMOTpeHHbIX NyHkTamn 8.7 n 8.13.1 HacTosiwero Jorosopa).

8.7. baHK He HeceT OTBETCTBEHHOCTWM 3a 3a4epXKy BosMeweHusa OpraHmsauumm no
nposeaeHHbiM OnepaumaM, eCnm Takas 3ajepXKa Bbl3BaHa HECBOEBPEMEHHbIM MUCbMEHHbIM
yBegomneHnem baHka 06 wW3MeHeHWM peKkBM3UTOB, MO KOTOpbIM OpraHuMsaunmm nNpousBOAUTCS
Bo3sMmelleHne, a Takxe npu HapyweHun OpraHusauunen ycrnoBuin Hactoswero [orosopa wu(unan)
UHCTpyKunn.

8.8. baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM M puckn OpraHusaunm, BO3HUKLIME B
pe3ynbTaTe NpeBbileHns HauucneHHon baHkoM/ynnadyeHHon OpraHusaumnen KoMmceum 3a pacyeTsl.

8.9. OpraHusaums HacTosWKMM npegoctasnsgeT baHKy npaBo yaepxuBaTb U3 CyMM Bo3melleHuns
6e3 pononHuTenbHoro pacnopsxeHus OpraHm3auum (3apaHee AaHHbIM akuenT naaTtefblinka) no
nposeaeHHbiM B TC OpraHmsaunm Onepaumsm C mcnonblosaHuem Kapt mn(unu) peksmsamtoB KapTt
CYMMbl AEHEXHbIX CpeACcTB Mo CneaylLwmMM OCHOBAHUAM:

e Komucensa 3a pacdetbl baHka (nyHKT 8.2 HacToswero [lorosopa);

e BO3MelleHne ybbITkOB baHka, BO3HMKLWIMX BCAEACTBUE MPUMEHEeHUS K BbaHKy wrpadHbIX
CaHKUMI, cornacHo nyHktam 4.1.6 n 4.1.27 Hactosawero [Joroesopa;

e orlata CcTouMMocTu peMoHTa NOC-TepMuHana/Banngatopa baHka B cny4yae ero nospexaeHums
nnu ecen ctonmoctn NOC-TepmnHana/Banngatopa baHka B cny4ae ero yTpaTbl, KOTOpblE NPOMU30LLIN
no BMHe OpraHmsauuu;

e onsiata yb6bITkOB baHKa, BO3HMKLWIMX B pe3yfbTaTe HeCaHKUMOHWPOBAHHOro AocCTyrna K
MporpammHoMy obecneueHuto NMOC-TepmmnHana/Banunpgatopa baHka;

e B cC/lyyae npusHaHusa Onepaumnm HeOenCTBUTENbHONW B COOTBETCTBMM C MNyHKTOM 9.1
HacToswero [ljorosopa;

e BO3BpaT OpraHumsaumen baHKy cymMMm Bo3MelweHuss Mo onepaumsm BO3BpaTa/yacTU4YHOro
Bo3BpaTa (B TOM uucne onepaumm BosBpaToB nnatexen) CyMMmM npoBeaeHHbiXx Onepauun onnaTthl
ycnyr;

e Bo3BpaT baHky cpeacTB, 3a4ncieHHbiX baHkoM OpraHusaumm 6e3 yCTaHOBNEHHbIX 3aKOHOM U
WHbIMW MPaBOBbIMW aKTaMu MU COENKON OCHOBAHWN;

e onnaTta wTpada (neHn) 3a HecBoeBpeMeHHbIlh Bo3epaT NMNOC-TepmnHana/Banngatopa baHky.

B cnydae otcytctBus Onepaumit n(unm) npu HELOCTAaTOYHOCTM AEHEeXHbIX CpeacTB Ans
KoMneHcaumn bBaHKy 3agomkeHHocTer OpraHusauumm w3 cymMm BosmeweHun OpraHusaums
npegocrasnser baHKy NpaBo Ha yAep)XaHWe AeHEeXHbIX CPeacTB B C/yyasX, YCTaHOBJIEHHbLIX B
HacTosweM nyHkTe [oroBopa, ¢ PacueTHoro cyerta OpraHmsaumu, Ha KOTOPbIA OCYLLECTBASETCS
Bo3meweHne BbaHKOM pAeHeXxHbiXx cpeacts no OnepaumaMm C wucnosb3oBaHueMm KapT B pamkax
HacToswero [loroBopa. B cnydae oTCyTCTBMSA AeHEXHbIX cpeacTB Ha PacyeTHOM cyeTe OpraHusauum,
Ha KOTOpbIi npoucxoauT BosmeweHne baHkoMm, OpraHusaums npepocTtasnseT baHky npaso u
nopy4aet cnucbiBaTb 6€3 AONONHUTENbHbLIX pacrnopsXeHnin OpraHmsaunm (3apaHee AaHHbIM akuenT)
yKa3aHHble AeHeXHble CpeAcTBa C MHbIX cHeToB OpraHusauum B Bantote Poccuiickon denepaumm nnm
WHOCTpPaHHOW BastoTe.

8.10. B cnyyae HeEBO3MOXHOCTM BbimiaTbl OpraHusaumen baHKy ykKasaHHbIX B NyHkTe 8.9
HacTtoswero [loroBopa CyMM B nopsake, npegycMoTpeHHOM nyHKToM 8.9 HacTtosiwero [orosopa,
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onnata NpoM3BOAMTCS Ha OCHOBaHWM cyeTa, BbiCTaBfeHHOro baHkoM B TeueHue 10 (aecaTtu) pabounx
AHen ¢ aaTtbl obpa3oBaHna 3a40/mKeHHOCTU. OnnaTta OpraHusaumen cyeta NponsBoAMTCA B TeYeHue
10 (necstn) pabounx gHeln C aaTthbl BbiCTaBneHus cyeta baHkoMm. B cnyyae HeonnaTel OpraHusaumen
cyeTa B yCTaHOBNeHHble cpokn OpraHusauusa obaszaHa ynnatuTb baHky neHto B pasmepe 0,1 % ot
CYMMbIl 3a40/IKEHHOCTU 3a KaXKAbl A€Hb MPOCPOYKM NnaTexa.

8.11. B cnyyae HenoraweHus OpraHmsaumein CyMMbl 3aZ10/IKEHHOCTU COrNACHO BbICTaBNEHHOMY
BaHkoM cueTy BaHkK nmeeT nNpaBO B OAHOCTOPOHHEM MOpsiAKe pacTOPrHyTb HacTosWwMin [1oroBop B
TedyeHne 30 (TpmauaTtn) KaneHaapHbIX AHEN NO UCTEYEeHUM CpoKa, YCTaHOB/IEHHOrO A1 MoralieHuns
3apomkeHHocTu OpraHusaumein, cornacHo nyHkTy 8.10 HacToswero [lorosopa.

8.12. [Ing ncnonHeHun puHaHcoBbIX 0b6s3aTensctB OpraHusaummn nepes baHKOM, BO3HUKLLIMX
B paMkax Hacrtoswero /[orosopa, OpraHusaums npeaoctaBnsdeT npaBo baHKy HanpasnaTb
WHKaccoBble Mopy4veHus/nnartexHole TpeboBaHusa (cyeTa Ha onnaty) Ha BO3MELEHUE CYMMbI,
Heobxoammonm anst ucnonHeHus obsszatenbcts OpraHnsaunm nepeg baHkom.

8.13. CnopHble nnaTexxu, BO3BpaTbl NyiaTexen

8.13.1. baHK UMeeT NpaBo OTNOXMUTb BO3MeLLleHne OpraHnsaunm no nposeaeHHon Onepauyumm ¢
ncrionb3oBaHmem Kaptbl n(nnun) pekensntos KapTt Ha cpok Ao 180 (cTa BOCbMUAECATM) KaneHAapHbIX
AHen (B TeyeHue KOTOporo baHk-amMuTeHT KapTbl B COOTBETCTBUM C [MpaBunamu lMnaTexHbIX CUCTEM
nMeeT npaBo NpeabsBUTb nNpeTteH3uto no Onepaumun) B cnydae, ecnm Onepaums MMEET NpU3HaKu
HeAeNCTBUTENbHOM onepaunn B COOTBETCTBMM C NYHKTOM 9.1 HacTosiwero [lorosopa. Mo ucreuyeHunm
yKasaHHOro cpoka baHk npuHuMaeT peweHue 06 ocywecTsrieHun BosmeweHunss nnubo oTkasze B
Bo3meweHnn cyMMbl No coBepweHHoi B TC OpraHuzauum Onepaunm Ha OCHOBAHMU MOSTYYEHHOW OT
MnaTtexHon cuctembl, baHka-amuTeHTa MHPOpMaumn. Ha OpraHmsaunto BO3/araloTCcs BCe pacxXoAbl
BbaHka no Bo3BpaTy nnatexen baHky-amMmuTeHTy KapTbl.

8.13.2. B cnyuyae ecnam no OnepaumsiM, no kKoTopbiM OpraHumsauumu 6bIJI0 NMPOU3BEAEHO
BosMmeweHue, Bnocneactsum baHKy npeabsasneHo TpeboBaHuMe o Bo3BpaTte nnatexa baHkoMm -
amuteHToM KapTbl («chargeback»), Ha OpraHmsaumuio Bo3naraetcss 0653aHHOCTb BO3MeCTUTb BaHky
CYMMbI AaHHbIX Onepaumi.

8.14. llony4yeHne OpraHusaumen Kopna ABTOpM3auMM He ABASETCA rapaHTUEn MpusHaHug
BaHkoM Onepauun, a Takxe rapaHTMen Toro, 4To MLO, coBepliatowee Onepaumno C MCNONb30BaAHNEM
KapTel (unn pekBusntoB KapTtbl), sBnsetrca ee [epxaTenem, WAM TrapaHTUen nosy4veHus
OpraHusauunen cymmbl BoameweHns no Onepauun.

9. HEQEWCTBUTEJIbHbIE ONEPALIMU

9.1. Onepauun NpusHatoTcs baHKOM HefenCTBUTENbHBbIMM B CeAYOWNX cry4dasnx:

e Onepauumn coBeplieHa ¢ ncrnonb3oBaHmeMm KapTtbl/pekBu3antoB KapTbl, CpOK AENCTBUS KOTOPOK
NUCTEK;

e Npu NposBeAeHnn npoueaypbl AsTopusaumm nocpeactsom MNOC-TepMnHana/Bannaatopa 6bin
nonydyeH otkas, Ho Onepaums Bce xe 6bl1a opopMneHa;

e LleHa ycnyrun, peanusoBaHHon OpraHmsaumen C ucnosib3osaHmeM KapTbl, NpeBbillaeT LeHy
3TON Xe yC/Nyru, pearnayemMon 3a Haln4dHbI pacyeT;

e OnJlayeHHble C ucrnonb3oBaHmem KapTtbl n(nnun) peksmsntos KapTt ycnyrm OpraHusaumm He
npenoctaenenbl Jepxatento KapTbl, HO BO3BpaT AEHEXHbIX CpeacTB [epxaTento npousBedeH He
6bin;

e Onepaumsa npoBefeHa C HapyLWeHUeM ycoBuiA HacToswero Jlorosopa n(unnun) MHCTpyKunm;

e Onepauuns cosepllieHa C UCNOsb30BaHUEM MoaaenbHON, yTepsHHoOW KapTbl;

e Onepaumns, No KOTOpPOW YCTaHOB/IEHO COBEpLUEeHME MOLUEHHUYECKUX AEWCTBUIN CO CTOPOHDI
MepcoHana OpraHusauymu.

9.2, CTOpOHbI COrMflacHblI, 4YTO [AOCTAaTOYHbIM OCHOBaHWEM Asd nposBepkun bBaHkoMm
OENCTBUTENBHOCTM MHpopMaunm o6 Onepauun aBnAstoTCa 3asBneHus [epxatenen KapTt, baHkoB-
3MUTEHTOB, NoJsly4yeHHble BaHKOM B 3/1IeEKTPOHHOM BUAE WU C MCNOAb30BaHNEM (PakKCUMUIbHON CBA3M,
n(nnn) noaTeepxaeHns MnaTtexHbiX CUCTEM.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HeucCrnosIHEHME WM HeHaasexauwee ucnonHeHne o06sa3aTenbCTB MO HacTosAWEMY
JoroBopy CTOpOHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C MOJIOXEHUSAMM HacTosiwero JloroBopa
MU AENCTBYOWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®enepauun.

10.2. CTOpOHbI HE HECYT OTBETCTBEHHOCTM MO HacTosweMy [JoroBopy 3a ywep6, BO3HUKLIWNA
BCNeACTBUE AeNCTBUSA 06CTOATENLCTB HEMPEOAO/NMOM CcUNbl (CTUXUNHbIE 6eACTBUSA, @ TaKXe MHble
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dopc-MaxopHble 06CTOATENBCTBA), Mpou3oweline no HesasucawmMM oOT CTOpPOH npuynHam,
CYLLeCTBEHHO BAUSIOWNM Ha dyHKUMoHUpoBaHne CTOPOH W NpensATCTBYIOWMM  UCMOSHEHUIO
CropoHamun 0653aTenbCTB NO HacTosawemy [orosopy.

10.3. [pwu HacTynneHnn o6CTOATENLCTB HenpeoaonnmMon cunbl CTopoHa obs3aHa B TeueHue
7 (ceMn) KaneHaapHbIX AHEN C MOMEHTa MX BO3HMKHOBEHMS B MUCbMEHHOM BUAE WU3BECTUTb APYryto
CTOpOHY C NpWIOXEHMEM COOTBETCTBYIOLWMX NOATBEPXAAOWNX AOKYMeHTOB. [loaTBepXAeHUEM
Hannums o6CTOATENBbCTB HEMNPEeOoAOSIMMOMN CUMlbl U UX MPOAOIKUTENBHOCTU SABASIOTCSA CNpaBKW,
BblA@HHble  COOTBETCTBYWOLWMMU  FOCYAAPCTBEHHbIMW  OpraHamMu, ydpexaeHusmu, TOproeo-
NPOMbILINEHHBIMX ManatamMm WAnM APYrMMW YNOMHOMOYEHHbIMW opraHusaumamMn. Ob6liensBecTHble
dakTbl, KOTOpbie oNybAMKOBaHbI B CpeacTBax MaccoBom MHMOpMaLmu, He noasiexaT NoATBEPXKAEHUIO
B Nopsake, NnpeAyCMOTPEeHHOM AaHHbIM NMyHKTOM [lorosopa.

10.4. PacTtopxeHue HacToswero [loroBopa He ocBoboxaaeT CTOPOHblI OT OTBETCTBEHHOCTM 3a
€ro HapyuweHue un He BnedyeT npekpaweHus obsasatenbcts CTOPOH, B TOM 4uCie CBA3a@HHbIX C
noraweHnem CTopoHamu dUHAHCOBbIX 0693aTeNbCTB, BO3HMKLLNX B Nepuoa Aenctemsa [lorosopa v Ha
OCHOBaHuK ycnosui [lorosopa.

10.5. baHKk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbl€ YObITKM M MHble HebnaronpusiTHble
nocneactemsa ang OpraHusauum, cCBsi3aHHble C MPUOCTaHOBMEHMEM/NpeKpalleHneM MnpoBeaeHUs
ABTopusauum Onepaunii B cny4yasix, NnpeayCcMoTpEeHHbIX HacTosawmm [JoroBopom.

10.6. baHK He HecCceT OTBETCTBEHHOCTM MO CrnopaM U pa3sHOrnacusiM, BO3HUKAKOLWMM MexXay
OpraHuzaumen n [epxatensamu KapT BO Bcex cnydyasx, Korga Takue crnopbl U pasHornacus He
OTHOCATCA K NpeaMeTy HacToswero [loroBopa, a TakxXe rno Cnopam B OTHOLWEHWUM YCAyr, OnflavyeHHbIX
C ucnonb3oBaHnem Kapr.

10.7. BaHK He HeceT OTBETCTBEHHOCTWN 338 HECBOEBPEMEHHOE NepeuncieHmne cymm BosmeweHumn
no npuunHe npoBeaeHMs paccnenoBaHmss baHKOM Mpu NoAo3peHUM Ha nposeaeHue Onepaumun C
HapyLleHneM yCcnoBuii HacToswero [lorosopa.

10.8. OpraHuzaumsa HeceT TMOJIHYKD OTBETCTBEHHOCTb (B TOM 4ucCie MaTepuasibHylo
OTBETCTBEHHOCTb) 3a AelCTBUSA CcBOero lNepcoHana, CBsi3aHHble C MOLWEHHNYeCTBOM UM HapyLleHneM
WHcTpykumn nubo ycnoBui [oroBopa, a Takxke 3a [A0onyck K nposeaeHuto Onepauun c
ncnonb3osaHneMm Kapt mn(nnm) peksusutoB KapTt lNepcoHana, He npoweawmX MHCTPYKTaX U He
O3HaKOMJEHHbIX ¢ MHCTpyKume.

11. VYPEINYJINPOBAHME CNnoPOB

11.1. Bo BCeM, 4YTO He nNpeaycMOTpeHO YycCnoBUAMM HacTtoswero [orosopa, CTopoOHbI
PYKOBOACTBYIOTCS AEWUCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuiickonn ®depgepaunm, HOpMaTUBHbIMU
AOoKyMeHTaMun baHka Poccumn un MNMpasunamum MNnaTexHbiX CUCTEM.

11.2. Bce cnopbl U pa3Hornacus, Bo3HuKaloWwmMe U3 HacTtosduwero Zloroeopa vnmM B CBA3N C
HMM, 6yayT, MO BO3MOXHOCTU, pa3peLllaTbCcsa NyTeM neperosopos Mexay CTOpoHaMu.

11.3. Cnopbl, BbiTeKawwme un3 HacTosdwero J[orosopa, nepefarTCcs Ha paspeleHue B
ApbuTtpaxHblin cya Pecnybnukn KpbiMm.

11.4. T[peteH3mn OpraHusaumm nNo cyMMam Bo3MelleHMn M CpoKaM WX MepedncsieHns
npuHuMaloTcs baHKOM K pacCMOTpeHuIo B TedeHne 7 (CeMu) KaneHaapHbIX AHEN CO AHSA Mony4YeHus
BaHkoM paHHbIX 06 ABTOpu3aumm no Onepaumsam, COoBepLIEHHbIM C mcnosb3oBaHmem KapTt B TC
OpraHusaumm, 3a UCK/IIOYEHUEM Cly4aeB, YKa3aHHbIX B NyHKTax 8.7 n 8.13.1 HacToawero [lorosopa.
Mo ucTeyeHUM ykKasaHHOro Cpoka pacyeTbl CYMTaAKTCH OKOH4YaTesbHbIMW W MNpeTeH3nn BbaHKoM He
NpUHUMatOTCS.

11.5. CTOpOHbI COrnacHbl Npu3HaBaTb pacne4yaTkn 3/1eKTPOHHbIX A4OKYMEHTOB M3 6a3bl AaHHbIX
MpoueccnHroBoro ueHTpa baHka, pacneyaTtku [OKYMEHTOB, MOJYYEHHbIX OT [lnaTexXHbIX
cuctem/baHka - aMuTeHTa KapTbl nocpeactBoM (hakKCMMWbHOM, 3NEKTPOHHOM MM WMHOW CBSI3UM B
KayecTBe AoKa3aTesbCTB A/ pa3peLlleHuns Crnopos.

11.6. CTOpOHbI MpULWAM K corfaweHuto, 4to cnocobamm obmeHa uHdoOpMaumen B pamkax
HacTtoswero [loroBopa saBnsatwTcs: WHTepHeT bBaHk-KnueHT; nouyTa/anekTpoHHass nodTta/dakc,
PEKBU3UTbI KOTOpbIX yKa3saHbl B AHKeTe-3asBNeHun, n BCE
coobuieHuns/yBegomMmneHuns/3asasneHnsa/3anpocbl, HamnpasieHHble OAHOWM CTOPOHOW YKa3aHHbIMU
cnocobamm (OAHMM M3 yKasaHHbIX CNOCO60B), CYNTAIOTCA NOAYYEHHbIMWU APYrO CTOPOHOMN.

12. MNMOPAAOK PACTOPXXEHUSA AOINOBOPA
12.1. Hacroswmin JoroBop MOXeT 6biTb pacToprHyT no mHuumaTtmee nwbon n3 CTOPOH C

NMUCbMEHHbIM yBeaoMSieHneM apyroii CTOpOHbl O pacTopxeHun [dorosopa. [OroBop cyuTaetcs
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pPacTOPrHyTbIM MO UcTe4yeHnn 5 (NATn) pabounx gHen ¢ MOMeHTa nosydyeHuss CTOpoHOM yBeAOMSIEHNS
O pacTop)XeHuun Hacrtosiwero Jorosopa. Mpu 3ToM OpraHmsaumns obsizyeTca npenocrtaBnatb baHky
KOMUKM NJaTEeXHbIX JOKYMEHTOB, 3/IEKTPOHHbIX AOKYMEHTOB No Onepaumam B TedeHue 3 (Tpex) neTt c
JaTbl pacTopXeHus HacToswero Jorosopa.

12.2. OpraHumzaums obsa3aHa npekpatmtb Onepaunn, nNpeayCMOTPEHHbIE HACTOSALWMM
JoroBopoM, He No3gHee AHSA, cneaylowero 3a AHeEM NnoslydeHuss MMCbMEeHHOoro ysegomnenmsa baHka o
pacTop>XeHun HacTosiwero Jjorosopa.

12.3. B cuny 4. 4 cT. 425 NpaxkaaHckoro kogekca Poccuiickon ®epepaunmm pactopXXeHune
Jorosopa He ocBob6oxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3@ €ro HapylUueHue.

13.MPOYUE YCNOBUA N KOHOUAEHUUNAJIbHOCTb

13.1. TlpeaocraBsnsiemas CtopoHamu Apyr Apyry WHdopMauus B O6yMaKHOW, 3/1€KTPOHHOW
dopmMe, a TakxKe Mo 31eKTPOHHON MOoYTE U APYrMMM cnocobaMu SABMSETCA «KOHPUAEHUWANbHON» B
cnenyowmx cay4daax:

e  MHQOpMauusa CBA3aHa C NnpeaMeToM HacToswero [lorosopa;

e B coctase nepeaaBsaeMomn WHdopMaunm Mexay CtopoHamu npuUcyTCTBYET
CJIOBECHbI/NUCbMEHHbIN anemMeHT (rpud) «HdpopMmauma asnsaerca KoHdunaeHUManbHOU» 1N He
noanexuT pasrnaweHuto 6e3 cornacua aApyro CTOPOHbI, 3@ MWCK/IOYEHWEM Ccflyvyaes, Koraa
pacKkpbiTMe TakKoW WHGoOpMauMn npeaycMoTpeHo TpeboBaHMsaMW 3akoHodaTenbCcTBa Poccuitckon
denepaumnu.

13.2. CtopoHbl 0643YyI0TCS COXPaHATb KOHPUAEHUMANBHOCTb M HE UCMOSIb30BaTb A1 UHbIX
uenen, NOMMMO yKasaHHbIX B [loroBope, uHdopMauuio, nepeaaHHy apyroi CTOpoHOW B pamKax
NMCNONHEHNA HacToawero Jorosopa W onpeaeneHHyio CTOPOHOM KakK KOHdUAeHUManbHYHO B
COOTBEeTCTBMMU C NyHKTOM 13.1 [lorosopa.

13.3. O06s3aHHOCTb AoOKas3aTeNnbCTBa HapyLeHuUs MOoJIoXKEeHUNn Hactoswero [orosopa
Bo3saraetcs Ha CTOpOHY, 3asiBMBLUYIO O TaKOM HapyLleHWUu.

13.4. OpraHuzaumsa obsizaHa HeMeaNeHHO yBeAOMNAATb baHK NMMCbMEHHbIM 3asiBneHMeM nmbo
coobuleHMeM Ha 3NeKTPOHHYK nouTy rncb@rncb.ru o cnyyasax, kKoraa en Crano MU3BECTHO O
HapyLlWeHNn pexuMma KoHbuaeHunanbHOCTU MHdopMaummn o Aepxatensax wam y OpraHusaumm ecTb
OCHOBaHuSA npeanonaratb Takoe HapyweHue. OpraHmnsaumsa obsg3aHa B3anmogencTsosaTb ¢ BaHKoM
ANS NpUHATUS NobbIX Mep MO MCNPaBAEHMIO Takol CUTyaunmn, BKAOYas npeaocrtaBneHne baHky Bcen
HeobxoamMMon HekKoHdMaeHUManbHOM WMHGOpMauum, no3ponswwen baHKy oOuUeHUTb CNocobHOCTb
OpraHuzaumu npepoTepawaTtb byaylimMe HapylweHnsa pexuma KoHduaeHUuManbHOCTU UHpopMauun B
nopsiake, cooTBeTCcTBYtowWweM [lorosopy.

13.5. Ecnu OpraHusauus He HanpaBuT baHKy HeMeA/leHHOe yBeAOMJIEHME COr/TacHO NYHKTY
13.4. JoroBopa, OTBETCTBEHHOCTb M PUCKM 3a BCe MOWEHHu4Yeckne Onepauum C UMCNOSb30BaHUEM
KapT/pekBnanTtoB KapT, CBs3aHHble C TakMM HapylleHMeM pexuMma KOHMUAEHUManbHOCTM WU 3a
BO3MelleHMe BCeX 3aTpaT, KoTopble BaHK MOXeT MNOHeCcTM B pe3ynbTaTe TaKoro HapylleHus,
Bo3naratTca Ha OpraHusauuio.

13.6. OpraHuzaums npouHdoOpMMpOBaHa M B TOJIHOM Mepe OCO3HAaeT, 4YTO nepegava
KoOHbUAeHUManbHOM  nHdoOpMaummM Mo  KaHanaMm  yJaseHHoro  AocTyna  BfevyeT  pUCK
HecaHKLUMOHWUPOBAHHOIo AOCTYMNa K TakoW MH(OpMaLMn TpeTbmX NnL.

13.7. OpraHusauma obssaHa cobnogaTb oTpacfieBble CTaHAAPTLl 3aWwmTbl HDOPMaUUK Ans
obecneyveHns KoHdUAeHUManbHOCTU nHbopMaunm o Adepxatenax KapT: wudposaHme nHbopmaumm
o [epxaTtenax KapT, nepepaBaeMon no cetTu WHTEpHET WMAM MHbLIM CETAM OTKPbLITOro AOCTYyna;
orpaHMyeHune p[octyna K MHdopMauum o [epxaTenax Kpyrom uy, KOTOpbIM OHa Heobxoauma
NCKTIOUYNTENBHO ANS BbINO/IHEHNSA NX CAYXEOHbIX 0693aHHOCTEN; perncTpauns n oTcnexmsaHme Bcex
cnyvyaeB JocTyna K MWHdopMauum o [epxaTensax; He XpaHuTb JdaHHble O [epxaTenax, He
NCNosb3yeMble B Npouecce npeaocTaBieHus ycnyr [lepxxatento B paMkax [orosopa.

14. NPUNOXEHUA

14.1. Bce npunoxeHnsa aBna0TCA HEOTbeMIEMbIMK YacTaMu [lorosopa:

MpunoxeHne N2 1 — AHkeTa-3asiBneHue K [loroBopy npenocraBneHmns GUHaHCOBbIX YCNyr
OpraHmsaumnsam-nosb3oBaTenIaM aBTOMaTU3MPOBAHHOM CUCTEMBI OMNJ1aThl Npoe3aa.

MpunoxeHne N2 2 — AKT npueMa-nepenayu.

MpunoxeHune N2 3 — AKT nposepkun TC.

MpunoxeHne N2 4 — AKT ob6criefoBaHNA TEXHUYECKOrO COCTOSIHUS 06opyAoBaHms.

MpunoxeHne N2 5 — Cnncok BoguTenen opraHnsaumu.

18


mailto:rncb@rncb.ru

AHKeTa-3asiBJieHMe O NpUcoeAuHEeHUmn
K [loroBopy npeaocraB/ieHUs (PMHAHCOBbIX ycnyr OpraHM3aumMsaM-rnosib30BaTesNIfAM

Mpuno>xkeHue N2 1

kK [oroBopy npeaocTaBfieHuss  (PUMHAHCOBbLIX  yCnyr
OpraHusauuaMm - Monb30BaTeNaM aBTOMaTU3MpPOBAHHOW

CUCTEMDbI OonnaThbl Npoe3ja

aBTOMaTVI3VIpOBaHHOFI CUCTEMbI onJiaThbl nNpoe3aa

DnepBOHaqaanaﬂ

| lkoppekTupytowas

(nosiHoe HanMeHoBaHne PUANYECKOro anya/MHANBUAYaaIbHOro nNPeAnpUHMMaTesis)

B nue

(aomxkHoctb, ®. U. O. ynoiHomMo4yeHHoro anua OpraHu3aymm)

AENCTBYHIOLLEr0O Ha OCHOBaHUMU

(¥YcraB, [JoBepeHHOCTb, MHOM COOTBETCTBYIOLUNI JOKYMEHT)

npocut paccmoTpeTb PHKB BaHk (MAO) BO3MOXHOCTb:

DI‘IpMCOE,CI,VIHEHVIFl K ycnosusam [loropopa npeaocTtaBneHns uHaHCoBbIX ycnyr OpraHusaumam —
nob30BaTeENAM aBTOMaTVI3VIpOBaHHOl7I CUCTEMbI onJ1aThbl Npoe3aa, pa3MeEWEHHOIo Ha OCbVILI,VIaJ'IbHOM canTte
PHKB BbaHk (MAQ) B cetn MIHTepHeT no agpecy http://www.rncb.ru (aanee - lorosop)

__IBHeceHus n3MeHeHwUit B ycnosusa gencreyrowero Jorosopa N oT

20 r.

1. OCHOBHbIe cBefieHUS U peKBU3nTbl OpraHnsayumm

WHH/OrPH /

Opuanyeckun agpec

MouToBbLIN agpec

KoHTakTHbIN TenedoH/dakc

DNeKTpoHHasa noyTa

Bua neatenbHOCTU:

HanMmeHoBaHue H6aHka

BUK 6aHka

P/C 6aHka

K/C 6aHka

OpraHusauuns asnsetcs nonb3osatesiem ACOI Ha ocHOBaHMK

(HasBaHue, HoMep u AaTa JOKYMEHTa)

2. Perncrpaumsa/vmsMmeHeHue gaHHbiX TC OpraHmsaumm

lNoc.
HassaHue TC/mapwpyTa | Homep TC

Heo6xoanmoe o6opynosaHune

Mpacdumk pa6orbl TC

MOC-TepMuHan ___ wiT.
C__ _po_ v
Banugatop _ wWT.
MOC-TepMuHan ___ wiT.
C O Y
Banunpatop __ wT.
MOC-TepMuHan ___ wiT.
C_ _no_ v
Banugatop ___ wT.
3. KOoHTakTHble nuuya OpraHusaumm
Oucnetyep:
(0.1.0.) (KOHTaKTHbIV TenegoH)
ByxranTtep:
(®.n.0.) (KOHTaKTHbIV TesnephoH)

4. KomMmeHTapum OpraHmsauumm

(yKa3biBatoTCsi, Npy HEOO6X0ANMOCTH, HarNpUMep, AJ1s1 MOSICHEHNS HanUcaHns KOppekTupyrouei AHKETbI-3asB/1IEHMNST)
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5. Cornacme Opraumsaummn/MopyyeHmne OpraHmsaumm

Hactosiwmm OpraHmsaumns/YnonHomodeHHoe nuuo OpraHumsaumu JaeT CcBoe corjlacme Ha
06paboTKy CBOMX MepCOHanbHbIX AaHHbIX (B TOM 4ucne 6MOMETPUYECKMX MepCOHasbHbIX AaHHbIX)
POCCUNCKOMY HALIMOHAIBHOMY KOMMEPYECKOMY BAHKY (ny6nuuyHoe akLmnoHepHoe o6LiecTso)
(cokpaweHHoe HammeHoBaHume - PHKB Bank (MAO)), OrPH 1027700381290, NHH 7701105460,
pacnonoxeHHoMy no aapecy: 295000, Poccuitckasa ®eanepaums, Pecnybnuka Kpbim, r. Cumdeponons,
yn. HabepexHas nMmenn 60-netnss CCCP, a. 34 (manee — baHk), B COOTBETCTBUM C TpeboBaHUSMMU
®enepanbHOro 3akoHa ot 27.07.2006 N° 152-03 «O nepCoHanbHbIX AaHHbIX», B TOM YNCNe TPETbUMMU
MuamMm, Kak C UCnoJsib30BaHMEM CPeACTB aBTOMaTusaumn, Tak n 6e3 ncnonb3oBaHUs TaKnux CpeacTs,
TO €eCTb COBepleHune cneaywwmx pagencreun: cbop, 3anmcb, cucTemMaTM3auuio, HaKOMIeHue,
XpaHeHune, yTouyHeHme (0bHOBNEHME, U3MEHEeHWe), U3BJIeYEHME, WUCMOoNb30BaHue, 610KMpoBaHue,
obesnnumBaHne, ypasneHune, YHUYTOXEHME, a TakXe nMNpaBO Ha nepegayvyy TPEeTbMM NuMuaM,
addurnmpoBaHHbIM UM CBSA3aHHbIM € baHKOM nuuaM, NnapTHepaM baHka, a Takxe adpPuInpoBaHHbIM
WIN CBSA3@HHbIM JIMUAM YKasaHHbIX Auy (Tak, Kak 3TW nuua onpeaesieHbl 3aKOHOA4AaTebCTBOM
Poccuiickonn depepaumun) (pacnpocTpaHeHue, NpenocTaB/eHUe, AOCTYM) MNEePCOHasbHbIX AaHHbIX,
KOTOpble coAepXaTcad B HacToswen AHKeTe-3asBNeHUM, a TakKXe B MWHbIX, MoJy4YaeMblix
oT OpraHmsauun/ynosHoOMo4YeHHoro nuua OpraHm3auuMm [OOKYMEHTax W CBeAEHUSX, B Lensx,
yKasaHHbIX B [loroBope, a Takxe rnopy4daeTt baHKy ocywecTBnaTb 06paboTky nepcoHanbHbIX AaHHbIX
Cyb6beKkToB nepcoHanbHbIX AaHHbIX, OTAMYHbIX OT OpraHuM3auum, nepedyeHb KOTOPbIX ornpeneseH B
Jorosope.

OpraHuzauma noaTBepXAaaeT, 4YTO el MNoJsiydeHbl MNUCbMEHHble cornacusa CybbekToB
nepcoHanbHbIX AaHHbIX HA 06paboTKy Mx NepcoHanbHbIX AaHHbIX BaHKOM Kak onepaTtopoM, KOTopble
MOTyT coAep)aTbCs B NosiydaeMbix oT OpraHm3saummn OKYMEHTax U CBEAEHMSAX B paMKax 3aK/1loueHuns
U ncnonHenmsa [orosopa. OpraHusauma noaTeepxpaeTt, 4To cornacus CybbekToB NepcoHanbHbIX
AaHHbIX Nony4YeHbl el ¢ cobnoaeHnem TpebosaHnit denepanbHoro 3akoHa ot 27.07.2006 N° 152-03
«O nepcoHanbHbIX AAHHbIX» KU coAdepXaT MHMOpMauUWIo, yKasaHHy B nyHkTe 4.1.31 [dorosopa.
OpraHusaumsa obssyeTcsa npenoctaBuTb baHky no nepBoMy TpeboBaHMIO MOSYYEHHbIE €0 OT AAHHbIX
CybbeKTOB NepcoHasnbHbIX AAHHbIX YKa3aHHble corfacns Ha o6paboTky nepcoHasibHbIX AaHHbIX.

6.Mpoume ycnosuna
|-|0LI,I'IVICbIBaF| OCO3HA@HHO M MO CBOEMY BOJIEN3DBABNEHUIO HACTOALLYHO AHKETy-3aF|BJ'IEHVIe,
OpraHusaumsa HacToAaWwmMM NoATBepXKAaeT, YTo:

. HacTosiwasa AHKeTa-3asB/IeHNE AB/SIETCS AOKYMEHTOM, NOATBEPXAAIOLWWMM (haKT 3aK/IHYEHNS
Jorosopa;

. O3HaKOMJIeHa M cornacHa c ycnosmsaMm [JoroeBopa, a TakXe C NopsAaKoOM BHECEHUSt B HEro
U3MEHEHWI;

. npuHMMaeT Ha ceba obsa3aTenbCTBa cnefoBaTb NOOXKEHMAM [loroBopa, BKAKOYas yCNnoBus,
M3T0XEHHbIE B NPUIIOXEHMSAX K [loroBopy, KoTopbie nmetoT ans CTopoH 0653aTenbHyo cuny;

. 0653yeTCa BbINONHATL YCnoBus n tpebosanunsa Joroesopa;

. yKasaHHasa B HacTosiwen AHKeTe-3asaBieHnn MHpopMaunsa 4OCTOBEPHA;

. HeCeT OTBETCTBEHHOCTb 3a NMPeaoCTaB/IEHNE JIOXHbIX U 3aBEA0OMO HEAOCTOBEPHbIX CBEAEHUN

B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepaunn.
7. MoanucK YyNOJIHOMOYEHHbIX nuLy

BAHK OPrAHU3AUMUA

(A0KHOCTD) (Bo/mKHOCTB)

M.n., nognvce @. U. 0. M.n., noanucek . U. 0.
[aTa noanuncanms [JaTa noanuncaHus

OTMeTku baHka:
AHKkeTy-3aaBneHune npuHan (©.1.0.):

JaTta npuHaTtus Moanucek

MpuceoeH HoMmep orosopa N° oT r

20



Mpuno>keHune N2 2

kK [JoroBopy npeaoctaBieHnss  GWUHAHCOBbLIX YyCnyr
OpraHmusaumsiM - nosib30BaTeNIsiM aBTOMATU3MPOBAHHOWN
CUCTEeMbI onfaThl Npoe3aa

AKT
npuemMa-nepeaaum
r. o 201_r.

POCCUNCKNA HALMOHANTbHbIA KOMMEPYECKUWA BAHK (ny6nuuHoe akuuoHepHoe o06LecTso),
MMEHyeMbln B JanbHenweMm <«baHk», B Juue , LOENCTBylOLW, _ Ha OCHOBaHWM
C OAHOM CTOPOHBI n
, MMeHyeMoe B [JaflbHellleM

12

«OpraHusaumns», B nvue
, AEencTByoLLl Ha OCHOBaHWUWU
, C JApYyrom CTOpOHbl, BMecTe WMeHyeMble «CTOpPOHbI»,

COCTaBMIM HaCToAWMA AKT npmemMa-nepegaydun (ganee — AKT) 0 TOM, 4TO:

nepegaer, npuUHMMaeT
(baHk/OpraHunzauus) (baHk/Opraxusaums)
. . Kon- CroMMocCTb
Ne HanmeHoBaHue CepuuHbIN (RUR), MecTo ycTaHOBKM
" | nosauunn/o6opynoBaHus HOMep BO (8 T.u. HAC (roc. Homep TC)
(wr.) 20%)

1
2
3

BbiweykasaHHoe o6opyaoBaHMe nepeaaeTcs B TEXHUYECKM UCNPABHOM COCTOSIHMM Ha AeHb nepenauu.
CTOpOHbI NpeTeH3Mn ApYr K APYrY MO KOJIMYECTBY M KayecTBy nepefaBaemMoro o6opyAoBaHUs HE UMELOT.
HacTosiwumin AKT cocTaBfeH 1 NoAnucaH B ABYX 3K3eMMsipax, MMELWMX paBHY OPUANYECKYIO CUAY, NO
OAHOMY ANS Kaxaon u3 CTOpOH.

lNepegaHo/nosiy4yeHo
paboTHnkoM baHka: / Moanuce’
®. 1.0
Moanucu CTOpOH:
BaHK Opranusaumsa’
/ /
M.1. ®. U. 0. M. 1. ®. 1. 0.

3 Moanucblo paboTHMK BaHKa MOATBEPXAAET, uTo aKTUYeckue Bua AesTenbHocTM TC, yKasaHHbIX B AKTe, COOTBETCTBYHOT BUAY
[esiTeNbHOCTU, yKasaHHOMy OpraHusauueii B AHkeTe-3asiBNeHun kK [oroBopy npeaoctaBneHus dUMHaHCOBbLIX ycnyr OpraHusauusaMm-
nosib30BaTeNIsIM aBTOMATU3MPOBAHHOM cucTeMbl onnaTel npoesaa (MpunoxeHne N2 1 k Jorosopy), NMOAMMCAHHON YMNOSHOMOYEHHLIMU
MuamMu 1 cKpenneHHow nedyatsimm CTOPOH.

4 MNoanucelo OpraHunsauns noaTeepxaaeT, uto MNepcoHan B TC, ykasaHHbIX B AkTe, 06y4yeH pabote ¢ MOC-TepMuHanom/BannaaTtopom B
cooTBeTCTBMM C NHCTpyKumen no obydeHnto COTPYAHMKOB opraHusaumm pabote c 6aHkoBckum MOC-o060pyaoBaHMeM, pa3MeLleHHOM Ha
odumumnanbHoM carnte baHka B ceTn NHTepHeT no agpecy: http://www.rncb.ru.
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Mpuno>xeHue N2 3

kK [oroBopy npenocTtaBfeHuss (WUHAHCOBBLIX  YCIyr
OpraHmusaumsiM - nosib30BaTeNIsiM aBTOMATU3MPOBAHHOWN
CUCTeMbl onsiaTbl Npoesaa

AKT NpoBepKMU TPAaHCNOPTHOIro cpeacTBa

r. « » 20 r.

POCCUNCKUA HALMOHANIbHbIN KOMMEPYECKUM BAHK (ny6nuMyHoe akLMOHepHoe o06LecTBo),

MMEeHyeMbln B JanbHenweMm «baHk», B nuue , OENCTBYWOLL__ Ha OCHOBaHUU
, C OAHOM CTOPOHbI "
, MMEHyeMoe B
JanbHENLLEM «OpraHunsaumsa», B nvue
, OENCTBYWOLW_ _ Ha OCHOBaHuu

, C APYroii CTOPOHbl, BMecTe MMeHyeMble «CTOpPOHbI»,
COCTaBW/IN HacCTOALWMIA AKT NPOBEPKN TPAHCMOPTHOrO CpeacTBa (aanee — AKT) O HUMXKECeAYOLWEM:

lNMpoeepka ,
(MonHoe HaumeHoBaHun TC/OpraHu3sauymm)

B COOTBETCTBMM C [JOrOoBOpPOM npeaocTasneHns duHaHcoBbIX ycnyr OpraHn3aunamM-nonb3oBaTensaMm
aBTOMaTU3NPOBAHHOM CUCTEMbI onaTbl npoe3aa N2 oT <« » 201 r.

npoBoAunack Nno agpecy

B xone npoBepkn (OTMETUTbL HYXXHOE):
O vapywenwuit Mpasun o6cnyxvBanus epxaTteneii KapT He BbISIBIEHO;

0 sbisiBNeHbl cneaylowme HapyleHus (A0oNycKaeTcs MpoM3BOSIbHOE KOMMYECTBO CTPOK/CyTb
BbISIBJIEHHbIX HapYyLIEeHW):

1. ;

2. ;

3.

HacToawmm AKT coCTaBneH B ABYX 3K3eMNAsApax, MMeLWnX paBHyo IOPUANYECKYIO CUNY, NO OAHOMY AS1S
Kaxxaon n3 CTopoH.

(dosmkHocTb yriosIHoOMOYeHHOro paboTHuka baHka, lognunce ®. U. 0.
OCYLLECTBUBLLIEIO MPOBEPKY)

(domxHocTb yrnonHomodyeHHoro pabotHuka baHka, lMoanuce ®. U. 0.
OCyLeCTBMUBLLErO MPOBEPKY)

AKT NpoBepKM NOJIyYEH:

(AonKHOCTb yrnosIHOMOYEHHOIro loanucek @. U. o.
npeacrasutenss OpraHnsauymm)
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Mpuno>keHue N2 4

kK [JoroBopy npeaoctaBieHnss  GWUHAHCOBbLIX YyCnyr
OpraHmusaumsiM - nosib30BaTeNIsiM aBTOMATU3MPOBAHHOWN
CUCTEeMbI onfaThl Npoe3aa

AKT 06CcnepoBaHus TEXHUUYECKOIO COCTOSIHUSA OGOpyAOBaHMﬂ

« » 201 r. r.

POCCUNCKNIA  HALMOHANBHBIA  KOMMEPYECKUM BAHK (ny6nuyHoe  aKLMOHepHoe
obuwecTBo), MMeHyeMbli B AanbHenwem «baHk», B nuue , OENCTBYKOLW,__ Ha
OCHOBaHUH , c o4HOW CTOPOHbI n
, nMeHyeMmoe B

hanbHenwem «OpraHusaumsa», B niue
, LENCTBYIOLWEr0 HA OCHOBAHMUMN
, C [OpYrom CTOpOHbl, BMeCTe WMEHyeMble
«CTOpOHbI», COCTaBWIM HacToAWwMN AKT obcnenoBaHMs TEXHUYECKOrO COCTOSAHMA obopynoBaHUS
(nanee - AKT) O HMXeCNeayoLWeM:

O6opyposaHne  (MOC-TepMmuHan/BanngaTtop) S/N ,
npepocrtasneHHoe baHkom OpraHusaunu Ha ocHoBaHuW [lorosopa
npeaocTtaBneHns dnHaHCcoBLIX ycnyr OpraHmnsaunsamM-nonb3oBaTensiM aBTOMaTU3NPOBAHHON CUCTEMBI
onnatbl Npoesaa N? oT « » 201 r. (aanee - orosop) Ans
YCTaHOBKM B TC OpraHusaumu roc.
HoMep / Ha MOMEHT

COCTaBNieHMs HacTosiwero AKTa HaxoaAUTCS B HEMCNPABHOM COCTOSIHUW.

CyMMa BO3MeLLeHNs CTOMMOCTM HeUCrnpaBHOro o60pyAoBaHUsS CoCTaBnseT
pybnen Poccuiickon ®epgepaumn (B T.4. HOC 20%) v nognexut onnate OpraHusauuen cornacHo
ycnosusam [lorosopa B TedeHue 5 (natn) paboumx AHen co AHSA BbICTAB/IEHMSA CYeTa Ha onnaTy.

BbaHk OpraHmsauus
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Mpuno>xeHue N2 5
kK [oroBopy npenocTtaBfeHuss (WUHAHCOBBLIX  YCIyr
OpraHmusaumsiM - nosib30BaTeNIsiM aBTOMATU3MPOBAHHOWN

CUCTEMDbI OonnaThbl Npoe3ja

Cnucok BoauTtenen opraHmzauumm

N2 ®.1N.0. AaTta poxxaeHun KOHTaKTHbIX HOMep
TenedoHa

NHdopmaunio noaTeepxaato:

PykoBoauTenb opraHusayum

(Moanwncek, M.n) (®0.1.0.) (@ara)



