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POCCUNCKNI HALMOHANbHbBIN KOMMEPYECKUA BAHK (ny6nnMyHoe akLuuoHepHoe o6LecTso)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NNLO, U3bsSBUBLLEE B NMUCbMEHHON opme
CBOEe cornacue C ycnoBUSIMW HacTosawmx «lpaBui KOMMIEKCHOro 6aHKOBCKOro 06Cny>XunBaHUs
dusmnyeckux nuy B PHKB BaHk (MAO)», ¢ Apyron CTOPOHbI, 3aKI0UYMAN Ha ycnoBusax «lMpasun
KOMMIeKCHOro 6aHKOBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB BaHk (MAQ)» [dorosBop
KoMmnyiekcHoro 6aHkoBckoro obcnyxmBaHus dusmdeckmux nauy B PHKB bBaHnk (MAO) o
HUXeceayoLWeM.

1. TepMUHDI
1.1. AkuenTt? - cornacue baHka Ha 3ak/4yeHne [oroBopa KOMMJEKCHOro 06C/YXUBaHUS
(OoroBopa Ha okasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHsAeMas KnueHToMm no ¢opme BaHka npu MNepBUMYHOM WKW MPU
noBTOpHOM obpalleHnn B baHK, cogepxawasa npeanoxeHune (odepty) KnmeHta Ha 3ak/o4yeHmne
JloroBopa KOMMAEKCHOro O6CAy>XWBaHMUSA Ha YCA0BMAX HacTosAwmx [paBua KOMMNJIEKCHOro
obcnyxmneaHua u/vnn Ha 3akntodeHne CornaweHus o6 300 wu/mnm CornaweHus o6 200 npwu
obcnyxmneaHum B Cucrteme mn/wnam Ha 3aksodveHue [loroBopa o npepoctaBneHnn 6aHKOBCKOro
npoaykTa B COOTBETCTBUM C HaAcToAWwWMMKM [lpaBunaMm KOMMJIEKCHOro 06CayXmnBaHumsa W
[MPpUNOXEHNAMU K HUM.

1.3. “AyTeHTMdUKaLUmMA - npoLeaypa NpoBepKM COOTBETCTBUS (TOXAECTBEHHOCTN) HEU3BECTHOIO
ob6beKkTa M3BECTHOMY Ha OCHOBaHMW COBMaAeHWs MPU3HAKOB YHMKANbHOMY wAaeHTudukaTopy,
I'Ipe,Cl,'bHBJ'IEHHOMy Knnentom B BaHk npu:
ocyliecTBneHnun onepaumnin/odopmneHmmn 6aHKOBCKMX NPOAYKTOB B CuCTeMe Ha yCNnoBusX
MpaBun KoMmnnekcHoro ob6cnyxmBaHmsa w B pamkax CornaweHms o6 3400 npwu
obcnyxmnsaHum B CucTeMe, 3aK/OYEHHOro Mmexay baHkoM n KnMeHTOM Ha ycnoBusX
MpunoxeHus 6 K NMpaBunaM KOMMIEKCHOro 06CyXnBaHus;

- npuv nonyyeHun B lMNoapasgeneHnn baHka MHPOPMALMOHHO-KOHCYIbTAUNMOHHBIX YCAYr U
odopmMaeHnn onepaumin HedMHAHCOBOrO XapakTepa, B TOM yYncie opopMIEHUN CNPaBOK,
BbIMNCOK, 0opMIIeHNN obpalleHui.

AyTeHTUdMKAUMOHHBIMKW AaHHbIMK aBnsatoTca JloruH mn Maponb KnuenTta, Koa-noaresepxaeHue,
npeacrasneHHble KnuneHtoMm anga NaeHTudukaunmm n yCTaHOBAEHUS NIMYHOCTU AAHHbIE, B TOM
uncne Konmsa AOKyMeHTa, yAocToBepstowero JamyHocTb KnueHnTa, doTorpaduyeckoe
nsobpaxeHue KnueHTta, cosgaHHoe B [logpasgeneHmn baHka C NMpUMeEHEHWEM annapaTHo-
TeXHUYEeCKnx cpeacTts baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHka, a Takxe Apyrue AaHHble,
NCNonb3yemble Mpu ocylectsrieHn KrnveHTOM onepaumii HedWHAHCOBOro XxapakTtepa B
MoapasgeneHnax baHka u/unu Ana goctyna v coBeplleHus onepauuin B [OMCTaHUMOHHbIX
KaHanax obcnyxuBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapra)® - 31eKTpoHHOE CpeAcTBO niaTexa
AN coBeplleHWs eé paepxaTenieM onepauuMin B npeaenax CyMMbl [AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuerte. KapTa aBnsdetrcs cobCTBEHHOCTbO baHka M npenocTtaBAseTcs B
nosib3oBaHWE JepXXaTeslo Ha YCNoBUAX, onpefeneHHbix [lpaBunaMmm npenocrtaBneHns W
NCNob30BaHUA 6aHKOBCKMX pacdeTHbIX kapT PHKB Barnk (MAO).

1.5. SBaHKOBCKMM NPOAYKT - oTAeNbHas 6aHKOBCKas ycnyra unm naket 6aHKOBCKUX yCnyr
(6aHkoBCcKkUM cyeT, 6aHKOBCKMIN BKNaa, 6aHKOBCKasa pacyeTHasa kKapTta, ycnyra «SMS-6aHkKuHM»,
Cucrema «MHTepHeT-6aHK»)), HanpaBneHHas(-bIn) Ha yaoBneTBopeHmne notpebHocTen KnneHTa,
KoTopas(-bi1) npepoctasBnsaTca KAneHTy B COOTBETCTBMM C  [1OroBOPOM KOMMEKCHOro
06CNyXUBaHMSA WM 3aK/KOYEHHbIM B ero pamkax [JoroBopoM O npenoctaBsieHMM 6aHKOBCKOro
npoAayKTa.

Ycnosua npenocrtaBneHns KOHKPEeTHOro 6aHkoBCKOIro npoayKTa B paMkKax HacTtoawux [Mpasun
KOMMJIEKCHOIO 06CJ'IY)KI/IBaHVIF| MN310XXeHbl B COOTBETCTBYHOLLEM |-|pI/IJ'IO)KeHVIVI K HacTtodawunm
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MpaBuiaM KOMMJIEKCHOro 06CNyXXUBaHUS.

1.6. Be30T3bIBHOCTb NepeBoda AEHEeXHbiX cpeAcTB (Aanee - Be30T3bIBHOCTb)? -
XapakTepucTuka nepesoja AeHeXHbIX cpeacts, obo3Havaowas OoTCYTCTBME UM NpeKpalleHne
BO3MOXHOCTM OT3blBa pacnopsixeHms 06 ocyllecTBleHMn nepeBoda JAeHEeXHbIX CpeacTs B
onpeaeneHHbli MOMEHT BpeMeHW. Be30TbIBHOCTb HacTynaeT C MOMEHTa CAUCaHUSA AEHEXHbIX
cpeactB co Cueta KnuneHra.

1.7. BeHedmnumapHbiii Bnageneuyd - bunsnmyeckoe NnLO, KOTOPOE B KOHEYHOM cYeTe NpsMo
WIN KOCBEHHO (4epe3 TpeTbux nuu) Bnageer (MMeeT npeobnagawwee ydyactne 6onee 25
MPOLEHTOB B KanuTane) K/AMEHTOM — OPUANYECKMM JIMLUOM JM60 MMeeT BO3MOXHOCTb
KOHTPO/IMpPOBaTb AEWCTBUA KMeHTa. BbeHeduumapHbIM BrnagenbUeM KAMeHTa — (HU3NMUYECKOro
nua cuymTaeTcs 370 (PM3MYecKoe NNLO, 3@ MUCKIOYEHUEM Clly4yaeB, €C/IM MMEKTCS OCHOBaHUS
rnonaratb, 4To 6eHednUMapHbIM BNagenbLUeM SBNSeTCS MHoe dumanyeckoe nmuo.

1.8. BuoMeTpuueckuMe nepcoHasibHble AaHHble® - CcBeAeHUsl, KOTOpble XapaKTepusytoT
dpusmonornyeckme n buonornyeckme ocobeHHOCTM 4YenoBeKa, Ha OCHOBAHWW KOTOPbIX MOXHO
YCTaHOBUTb €ro JIMYHOCTb. boMeTpmnyeckne nepcoHasbHble AaHHbIE MOMYT UCMOJ1b30BaTbCA ANA
NpoeHtndumkaumm n AyteHtudukaumm KnmenTta npu obpaweHnm B baHk.

1.9. Bbirogonpuobperatenb!® - nuuUo, He aBnAOWEEeCs HEenoCpPeACTBEHHO Y4YaCTHUKOM
onepauunn, K BbiIroge KOTOpPOro LI,GVICTByET KJ'IVIeHT, B TOM 4ymcne Ha OCHOBAHWMWU areHTCKoro
porosopa, AOroBOpoOB MNOpPyYeHUs, KOMUCCUN U NOBEPUTENIBHOIO YNpaBfieHNs, Npu NpoBeaeHUU
onepauuninm C AeHEeXHbIMW CpeaACTBaMM N UHBbIM MMYLLECTBOM.

1.10. [Oep>xatenb 6aHKOBCKOW pacuyeTHOM KapTbl (panee - [Nep>xartenb/[eprkartenb
OcHoBHoM KapTtbi)!! - dur3nueckoe N1LO, ABASAIOLLEECA CTOPOHOM No [JoroBopy KOMMIEKCHOro
obcnyxunBanms (KnueHToM) u 3aknwumBwee ¢ baHkoM [oroBop npeaocTtaBieHUs u
NCNoNb30BaHUA 6aHKOBCKMX PpacyeTHbIX KapT, saBasiloweecs Monb3oBaTeneM 6aHKOBCKOMN
pacCyeTHOW KapThl.

1.11. [AWCTaHUMOHHbIE KaHanbl o06cay>xumBaHMA'?2 - TexHO/NIOrMYEeCcKMe peLleHna o
B3al/IMO,EI,el7ICTBVIIO BbaHka ¢ KnueHTamMm C MCNoJSib30BaHMEM CUCTEM yOaneHHOoro 06C}'IY)KVIBaHVIFI
(baHkoMaTbl, TepMMHanbl camMoobcnyxmBaHmsl, Cuctema ANCTAHUMOHHOIO A0CTyna «WHTepHeT-
6aHk»), nocpeacTBoM KOTOpbIX KnneHTsl Mosb3yoTCA 6aHKOBCKNUMU ycnyramu,
npefocTaBnsaeMbiMm B pamkax J[loroBopa KOMMIEKCHOro obcnyxusaHua u [JorosopoB o
npepocrtaBneHnmn 6aHKOBCKUX MPOAYKTOB B YCTaHOBJIEHHOM UMUK MOpPsAKe.

1.12. [AoBepeHHbl HOMep Mo6unbHoro TenedoHa kiveHTa ([JoBepeHHbl HoMep/OHT)!3 -
HOMep MobunbHOro TenedoHa KnueHTa, KoTopbii KnmeHT npepoctasmn B baHK C uenbilo
NCNONb30BaHNA YyKa3aHHOrO HoMepa Ans MNoaydYeHus/oTnpaBkuM COOBLLEHWIA/yBeaOMIEHNA W
KopoB-noateepxaeHuin mexay baHkoM u KnveHTOM B pamkax [loroBopa KOMMAEKCHOro
obcny>XmBaHusa,  3ak/OYEHHOro Ha ycnoBuax [paBun  KOMMJIEKCHOrO  6aHKOBCKOro
obcnyxunBanus, Cornawenna o6 340 n CornaweHus o6 300 npu obcnyxmBaHmm B Cucreme
n/vnn jorosopa o npegocrassieHnn 6aHKOBCKOro npoaykra.

Ona Ha3HauyeHus u noAaTeepxaeHus [JosepeHHoro Homepa baHk Hanpasnsetr CMC-
coobuwieHne Ha HoMmep MobunbHoro TenedoHa KnuveHta ¢ KoaoM-noATBEpPXAEHWEM.
MoaTeepXxaeHne M HasHayeHue [loBepeHHOro Homepa TenedoHa cuMTaeTcs YCnewHbIM npwu
coBnageHnn Kopa-noaTBepxXxaeHus, OTNpaBAEeHHOro Ha HoMep MobunbHoro TenedoHa KnneHTta,
n Koga-noareep>xaeHus, BBEAEHHOro B nporpamMmHoe obecneyveHne baHka. Homep MobunbHOro
TenedoHa KnneHta perncrpupyetcs B baHke kak [JoBepeHHbI HOMEp.

Y KnneHTa MoOXeT 6bITb TONIbKO 0AUH [JOBEpPEHHbIN HOMep.

B cny4yae ytpatbl KnneHToM MobunbHoro tenedoHa ¢ losepeHHbIM HOMepoM, [loBepEHHbIN
HOMep MnoAsexXuT 610KMPOBKE Ha OCHOBaHUM 3asaBfneHus KnueHta npu AMYHOM obpalleHun B
MNoapasneneHne baHka wnu npu obpaweHnn B KOHTaKTHbIM LeHTp (AonyckaeTcs 610KMpoBKa
JloBepeHHOro HoMmepa lNpeacrasuTtenem kaneHTa B MNogpasgeneHnn baHka).

7 MyHKT go6asneH Mpukasom N2 52 ot 15.02.2021
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Bnokuposka [loBepeHHOro HoMmepa BegeT K 6nokuMpoBke [AUCTaAHLMOHHbIX KaHasoB
obcnyxneaHus. MNMpepocTasseHMe HOBOro HoMepa MobunbHoro TesiedoHa 4519 ero NoAK/AYEHNS
B KayecTBe [loBEepeHHOro HoMepa Ha OCHOBaHuMU opurmHana AYJ1 c obasaTenbHOM NpoOBEPKON B
MO ABC akTyalbHOCTM CBeAeHuW, M B Ccly4dae HeobxoaMMoCcTuM, OBHOBIEHUS CBEAEHUN,
NONYYEHHbIX NMpU nposeaeHnn MaeHTudurkaumm mnm B ANCTaHUMOHHbBIX KaHanax obcnyxmeaHus
B C/lyyae ycCrnewHown MaeHTndukaunmm B AUCTaHLUMOHHbLIX KaHanax ¢ npumeHeHmem ECUA m EBC.

PasbnokupoBka pencrteyrowero [JoBepeHHOro HOMepa OCYLLeCTBASETCAa TOJIbKO O
3aaBneHuto KnmeHTa npu ero nM4yHoM obpauweHnm B MNMoapasaeneHme baHka.

1.13. [loBepeHHbIW aAgpec 3NeKTPOHHON nouTbl? — azpec 3n1eKTPOHHON nouTkbl KnneHTa,
npenocTtaBneHHbIn UM B BaHK nNpuM NepBMYHOM MAM MNpPUM MOBTOPHOM oOb6palieHnu, C uUenbto
nonydyeHmss oT bBbaHka WHMOPMAUMOHHbLIX MMceM nNo 6aHKOBCKMM MNpoAyKTaM/DNEKTPOHHbIX
OOKYMeHTOB/TpeboBaHuil/yBeaoMAEHWIN/CNpaBOK/BbINMMCOK (npwm HanMumMn  TEXHUYECKOW
BO3MOXHOCTM B baHke) un gpyron nHdopmaumm Hanpasnsemon baHkoM KnuneHTy. MNpu Hanmuumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadyeHue [JOBEepeHHOro agpeca 3/1eEKTPOHHOM MNOoYThI
BO3MOXHa C MCMoJib30BaHMeM [JAMCTaHUMOHHbIX KaHanoB 06CayXunBaHums.

1.14. [oroBop KOMMJIEKCHOro o6cny>xmBaHmal® — «[loroBop KOMMJEKCHOro 6aHKOBCKOrO
obcnyxunBannsa dusmdeckux nmuy B PHKBE bBaHk (MAQ)», 3akitoyeHHbIn Mexay baHkom un
KnueHToM nyTeM akuenTta BaHkoM odepTbl, coaepxalleincsa B 3asaBneHnn u/mnm AHkete KnmeHTta
n coctoawmin n3 AHkeTbl KnmeHTa n HacToawmx MpaBun KOMNNEKCHOrO 06CIyXNBaHUS.

1.15. [oroBop O npenocTaB/ieHMn 6aHKOBCKOro npoaykral®t — fnoroesop, 3ak/touYeHHbI
Mexay baHkoMm u KnmeHToM B paMkax [JoroBopa KOMMJIEKCHOrO 0b6CnyXuBaHUA, Ha YCNOBuUSX,
YCTaHOBJIEHHbIX COOTBETCTBYHOWMUM [IpunoxeHneM K HactoAawmMm [lpaBuiaM KOMMNIEKCHOrO
obcnyxuneaHus, U B COOTBETCTBUM C 3assneHneM KnueHTa. B pamkax HacTtoswwumx [Mpasun
KoMnnaeKkcHoro obcnyxmnesaHus mMexay baHkoMm n KnveHToM MoryT 6biTb 3aKk/tloueHbl cneaylowme
BuAbl [1oroBopoB 0 npefocraB/iieHn 6aHKOBCKOro NpoayKTa:

- OoroBop 6aHKOBCKOro cuera - JoroBop 6aHKOBCKOro cuyeta @du3n4eckoro nuua,
3aK/IlO4YeHHbIn  Mexay baHkom wn KnmeHtoM B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHusa, Ha YCNoBusaX, yCTaHOBNEHHbIX [MpunoxeHnsmu 1, 8, 16 K HacTOAWMM
MpaBunnaMm KOMMAEKCHOro o6CnyXuBaHUs, U B COOTBETCTBMU C 3asasnieHneM KnneHTa Ha
OTKpbITEe BaHKOBCKOro cyeTa;

- Aorosop 6aHKOBCKOro BkJsaaa - Aorosop 6aHKOBCKOro Bkaja onpefeneHHoro Bnaa,
3aKNo4deHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
o6CcnyxunBaHus, Ha YCNoBuUSAX, YCTaHOBNEHHbIX [lpunoxeHnsamMn 2, 3 K HaACTOALWMM
MpaBunaMm KOMMNNEKCHOrO 06CnyXuBaHWA, U B COOTBETCTBUM C 3asBrneHneM KnuneHTa Ha
OTKpbITME COOTBETCTBYIOWEro BuAa 6aHKOBCKOro BkNaaa;

- [loroBop npeaocTtaB/IEHU U MUCMNOJ/Ib30BaHUA 6aHKOBCKMX pacuyeTHbIX KapT -
JloroBop npenocTassieHns U NCNOMb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIYeHHbI’
mMexay bBbaHkoM n KnueHToM B pamkax J[oroBopa KOMMEKCHOro o6CNyXMBaHUSA, Ha
ycnosusax lMpasun npenocTaBfieHns U NCNoMb30BaHNA 6aHKOBCKMX pacyeTHbIX kapT PHKB
BaHk (IMAQ), ycTtaHoBAeHHbIX [NpunoxeHuem 4 K HacToAwMMm [MpaBunaM KOMMIEKCHOrO
obcnyxuBaHusa, W B COOTBETCTBMM C AHKeTol/3aaBneHnemM KnuveHta 06 OTKpbITUM
6aHkoBcKkol pacyeTHol kapTbl PHKB BaHnk (MAO);

- [AoroBop 0 npepocraB/ieHNMN ycnyr «SMS-6aHKMHIr» - [0roBop npenocTtaB/ieHus
ycnyr no cucreme «SMS-6aHKMHM», 3aktoveHHbld Mexay baHkoMm n KnveHToM B pamkax
JloroBopa KOMMIEeKCHOro ob6cnyxXmuBaHus, Ha YCNOBUSX, YCTAaHOB/IEHHbIX MpunoxeHnem 5 k
HacToAwMM lpaBunaM KOMMAEKCHOro obcnyxXumBaHuWs, U B COOTBETCTBUM C 3asiBNeHMEM
KnueHTa o NOAKNOYEHUMN K cucTeMe «SMS-6aHKUHI»;

- [Jorosop Ha o6cny>xuBaHue KJIMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«NHTepHeT-6aHK>» - A0roBOp npeaoctaBsieHus ycnyr no Cucrteme «UNHTepHeT-6aHK»,
3aKalYeHHbIn  Mexay baHkoM u  KnmeHToM B pamkax [JoroBopa KOMMEKCHOro
obcnyXmBaHunsa, Ha YCNoBuAX, yYCTaHOBNEHHbIX [punoxeHuneMm 6 K HactoswmM MNpasuiam
KOMMMIEKCHOro 06CcnyxXunMBaHUs, N B COOTBETCTBUM C 3asaBfnieHMeM KnneHTa o noakaoyeHnu

14 MyHkT fo6asneH Mpukasom N2 444 ot 26.06.2018, naMeHeH Mpukasom N2 600 ot 21.07.2020
15 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
16 MyHKT n3MeHeH Mpukasom N2 600 oT 21.07.2020



K CMCTeMe AWCTaHUMOHHOMo A0CTyna «MHTepHeT-6aHK;

- [JoroBop O npeanocTraBsieHMU ycnyrm <«WUHTepHeT-3KBaWMpuHr» - [orosop 06
ycnoBusax m nopsigke npegocrasnenHns PHKB Bank (MAQO) ycayru no obcnyxXuBaHuio
aMuTMpoBaHHbiXx PHKB bBaHnk (MAQO) wAM CTOPOHHMMWU KPEeAUTHbIMU OpraHusaunsmu
6aHKOBCKUX KapT GPU3NUYECKUX NnL, C MpuMeHeHneM nHtepHeT-pecypca PHKB Bank (MAO),
Ha YCnoBusX, YCTaHOB/IEHHbIX [punoxeHmeMm 11 K Hactoswmm lNpaBunaM KOMMAEKCHOro
obcnyxunBaHus;

- AoroBop HOMMHAaJIBHOIO cyera - AOroBOp HOMWHANbLHOIO cyeTta U3MYECcKoro nuua,
3aK/Al4YeHHbIn  Mexay baHkom un  KnneHtoM B pamkax /[loroBopa KOMMJIEKCHOMO
obcnyxmnBaHua Ha YCnoBusix, yCTaHOBNEHHbIX MpunoxeHunem 8 k MNMpaBunam KOMMNIEKCHOro
ob6cny>xnBaHusa, n B COOTBETCTBMW C 3asiBJIEHMEM HA OTKPbITUE HOMUHAJ/ILHOIO CYeTa;

- [orosop cneuManbHOro 6aHKOBCKOINO cuyeTa Yy4YacCTHMKa 3aKynku - [JOrosop,
3aK/10YaEMbI MexXAay YYaCTHMKOM 3aKynKku U BaHKOM C Lenblo OTKPbITUS Ha MMS Y4aCTHUKA
3aKyMnKuM creumanbHOro cyeTa y4vacTHMKa 3aKynkum B paMmkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHua, Ha YCI0BUSAX, YCTaAHOB/AEHHbIX [lpunoxeHusmm 1, 16 k [lpaBunam
KOMMNNEKCHOIro O6CJ‘Iy>KVIBaHVIFI M B COOTBETCTBMMN C 3asAB/IEHNEM Ha OTKPbITUE CYETAa,

- Jorosop 3anoroBoro cuyera - [JOr0OBOp 3aj0roBoro c4yeta du3nyeckoro nuua,
3akno4daembli Mexay bBbaHkoM n KnuMeHTOM B paMkax M Ha ycrnoBusax [orosopa
KOMMMEKCHOro 06cnyxunBaHns, Ha YCNOBUI, yCTaHOBNEHHbIX NpunoxeHuem 19 k Mpasunam
KOMMIEKCHOro 06CNy>XnBaHUS U B COOTBETCTBUU C 3asiBIEHWEM Ha OTKpPbITUE 3a510r0BOro
cyera.

1.16. 3asBneHune - 3asBneHne KnueHTa, coctaBneHHoe no ¢dopme baHka, cogepxauiee
npeanoxenne (odepty) KnneHta o 3akatoyeHun [loroBopa O npeaoctaB/ieHnn 6aHKOBCKOMo
npoAaykKTa C YKa3aHMEM CYLWECTBEHHbIX YC/I0BMW TakKoOro JAorosopa W noaTBepxaatouiee
npucoeamHeHne KnmeHta Kk [lpaBunaMm KOMMJIEKCHOro  ob6cnyxuBaHusa UM YCIOBUAM,
YCTaHOB/EHHbIM OTAENbHbIMU MNpUNOXeHNAMKN K MNMpaBunam KOMNIEKCHOro 06cnyXxXuBaHus.

3aaBneHne ABMsSeTCs HeoTbeMSIEMOW 4YacTbio [loroBopa KOMMJIEKCHOro ob6cnyxXuBaHua u
Jorosopa o0 npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/H0OUYEHHOro Ha YCNOBUSAX OTAENbHOMO
6aHKoBCKOro npoaykTa.

B pamkax HacTtoswmx [lpaBMn KOMMJIEKCHOrO 06CNyXMBaHUA B 3aBUCMMOCTM OT BMAA
6aHKoBCKOro npoaykta KnmeHToMm MoryT 6biTb 0pOpMIIEHLI CNeayowme Buabl 3asBNeHnn:

- 3asBneHue Ha OTKpbiTMe 6AHKOBCKOIro cuera - 3asBsieHne KnneHTa, cocTaBfieHHOE Mo
¢dopme baHka, cogepxawee npegnoxeHums (odepty) KnueHTa o 3aknyveHmn [orosopa
6aHKOBCKOrO CyeTa C YKa3aHWMEM CYLECTBEHHbIX YC/IOBWMIA Takoro JAoropopa U
noarBepXXaatouwee npmncoegnHeHme KnneHta K I'IpanmaM KOMMJIEKCHOIo 06CJ‘Iy>KI/IBaHVI9| n
YcnoBusiM, yCTaHOBMEHHbIM MNpunoxeHnem 1 k MNpaBuiaM KOMMNAEKCHOr0 06CnyXMBaHUS ;

- 3asBneHme Ha OTKpbiTMEe 6aHKOBCKOro BkJlaga - 3assfeHne KnmeHTa, coctaBneHHoe no
¢dopme baHka, cogepxawee npegnoxeHums (odepTty) KnueHTa o 3aknwoyveHmn [orosopa
6aHKOBCKOro BKJlada C YKasaHMEM CYLECTBEHHbIX YC/IOBWIA Takoro JAoroesopa WU
noaTeepxaatouee npucoeanHeHne KnueHta k [MpaBunaM KOMMNEKCHOrO 06CNy»XWBaHUA U
YcnoBuaM, yCTaHOBMEHHbIM COOTBETCTBYHOWMM [lpunoxeHuneM Kk [paBuiaM KOMMNEKCHOrO
obcnyxuneaHusa (Mpunoxennsa 2, 3);

- 3asBneHune 06 OTKpPbITUM 6GAHKOBCKOM pacuyeTHOM KapTbl - 3asBreHne KnueHTa,
cocTtaenieHHoe no ¢opMme baHka, cogepxalwee npeanoxeHns (odepty) KnmeHta o
3aknoyeHnn [jorosopa npenocTtaBieHns U MUCMoNb30BaHMSA 6aHKOBCKMX pacyeTHbIX KapT C
YKa3aHMEM CYLLECTBEHHbIX YC/IOBMI TakKOro AOroBopa WM NoATBep)KAatollee npucoeaHeHune
KnueHta Kk [lpaBMnaMm KOMMNIEKCHOro o06CnyXuBaHus W YCNOBUSM, YCTaHOBJIEHHbIM
MpunoxeHnem 4 k NpaBusiam KOMNIEKCHOro 06cnyxunBaHmsl.

- 3asBneHue Ha noakKJ/ovYeHUe K cucreMe «SMS-6aHKMHIr» - 3asBneHne KnueHTa,
3anonHseMoe no d¢opmMe bBbaHka, cogepxawee npeanoxeHus (odepty) KnuneHta o
3aknyeHnn [loroeopa O npegoctaBneHun ycnyr «SMS-6aHKMHr» € yKasaHueMm
CYLLEeCTBEHHbIX YCMOBWI Takoro AOrosopa W npucoeamHeHuun K lpaBuiaMm KOMMIEKCHOro
obcnyxmneaHms n YCnoBusiM, yCTaHOB/IEHHbIM [punoxeHnem 5 k lMpaBuiamMm KOMMIEKCHOro
obcnyxneaHus;



3asBneHne Ha NoAKJ/IlOYEeHMEe K CUCTeMe AUCTAaHUMOHHOro aocryna «WHTepHert-
6aHk» - 3aaBneHune KnueHta, 3anonHsgemMoe no dopMe baHka, cogepxaliee npeanoxeHus
(ocbepTty) Knmenta 0 3akmwoyveHmm [loroBopa Ha 06CnyXmBaHME K/INMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WMHTtepHeT-6aHK» C yKa3aHWEM CYLLECTBEHHbIX YC/IOBUA TaKoro
Aorosopa M npucoeanHeHmn K [lpaBwuiaM KOMMJIEKCHOrO 06cCny)XmBaHusa W YCNoBuSM,
yCTaHOBEHHbIM lMpunoxeHunem 6 K MNMpaBniaMm KOMMIEKCHOro 06cnyxXmnBanHums;

3anBneHue Ha nepuoanYecKoe nepeyvyucsieHMe AEHEeXXHbIX CPeACTB - 3asiB/ieHue
KnueHTa, coctaBneHHoe rno ¢opMe baHka, cogepxallee nopyyeHune KnveHTta Ha nposeaeHme
BaHKOM MepuMoANYECcKOro NePeUnNCIeHns C YKa3saHUeM CyLLLeCTBEHHbIX AaHHbIX;

3asiB/ieHUe Ha OTKPbITUE HOMMHAJIbHOIO cueTal’ - 3aaBneHne KnmeHTa, cocTaBfieHHoe
no dopme baHka, cogepxawee npeasoxenns (odepty) KnveHta o 3aknwouyeHun [orosopa
HOMWHaNbHOIO c4yeTa C YKa3aHuMeM CyLWeCTBEHHbIX YC/AI0BMM Takoro Aorosopa U
noareepxaawuwee npucoeanHeHne KnueHta Kk [paBuiaM KOMMEKCHOro 06CIyXuBaHUS U
YcnosusaM, ycTtaHoB/IEHHbIM MpunoxeHnem 8 K MNpaBuiaM KOMMNNEKCHOro o6cnyXxmeaHus;

3asBseHne Ha OTKpbITUE CcneunasibHOro 6aHKOBCKOro cyeta y4YacTHUKa 3aKyMNKu
(pnanee - 3asBJsieHMe HA OTKPbITUE CUYeTa) - 3asiB/IeHne, cocTaBneHHoe no ¢gopme baHka,
noANMCaHHOE W npeAoCTaB/IEHHOE Y4YacCTHMKOM 3aKyrnkum B baHK € uenblo 3akno4veHus
Jorosopa cneumanbHOro 6aHKOBCKOrO cyeTa y4vyacCTHMKa 3aKynKu nyTeM npucoeauHeHus K
YCnoBuaM OTKpbITUA N 06CIyXKnBaHMS cneunasnbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKynKu
(MpunoxeHue N2 16 k MpaBunaM KOMMAEKCHOrO 06CNyXMBaHUA) U K YCIIOBUAM OTKPbITUSA U
coBepuleHus onepauui no 6aHKoBCcKoMy cuyeTy dusmueckoro nuua (MpunoxeHune NO1 k
MpaBnnam KOMMNIEKCHOro o6cnyXmeaHunsa). 3asBieHne Ha OTKpbITME cyeTa C OTMeTKolr baHka
0 MPUHATUKN SAABNAETCA HeOoTbeMSIeEMON YacTblo [loroBopa cneumnanbHOro 6aHKOBCKOro cyeTa
y4YacCTHMKA 3aKYMKWK;

3asB/neHne Ha OTKPbITUE 3a/I0roBOoro cuyera - 3asefeHune KnueHTa, cocTaBneHHOe o
dopme baHka, coagepxawee npeanoxeHma (odepTty) KnueHTa o 3akitoyveHum [orosopa
3a/10roBoro cyerta. 3asAB/IEHWE Ha OTKpbITHNE 3anoroBoro cyerta SABASETCA HEOTbEM/IEMOMN
yacTbio [lJoroBopa 3a50roBoro cyeTa.

3asBNeHne Ha OTKpbiTME crneuumanbHOro 6aHKOBCKONo cueta [OJ/DKHUKaA -
cdusnueckoro nuual® - 3aasneHue [lo/XHUKA, cocTaBneHHoe no d¢opMe bBaHka,
cogepxauwee npegnoxeHune (odepty) LomKHMKA O 3aknouyeHuu [oroBopa cneumnanbHOro
6aHKOBCKOro cyeTa AO/HKHMKA — (U3MYECKOro auua NyTeEM MNPUCOEAMHEHUS K YCNOBUAM
OTKPbITUS M COBepLUIeHUs ornepaunii no crneuymanbHOMy 6aHKOBCKOMY cyeTy AOJIKHWKA -
dusmnueckoro nuua (MpunoxeHne N2 23 k MNMpaBuiamMm KOMMIEKCHOrO 06CNy>XXnUBaHUS).

3asBneHne Ha OTKpbITUME chneumasibHOro 6aHKOBCKOro cuyera AJIA pacyeToB C
KpeauTopaMM [OJHKHUKA - ¢usnyeckoro numual® - 3aaBneHne, noAnNUCaHHOE
®UHAHCOBLIM YNpaBfsoWKUM, coCTaBneHHoe no ¢popMe baHka, coaepxaliee npeanoxeHue
(ocbepTy) 0 3aknwudeHum [orosopa cneumanbHoro 6aHKOBCKOro cyeta A/ pacyeToB C
KpeauTopaMn AOMMKHUKA — (PU3MYECKOro Mua NyTeM NpUCOeAMHEHNS K YCNIOBUAM OTKPbITUS
M COBEpLIEHMS onepauui no crneunanbHOMy 6GaHKOBCKOMY CYeTy AN pacyeToB C
KpeautTopamMn AofkHUKa - dusmdeckoro nuua (Mpunoxenme N 22 k [paBwuniam
KOMMAEKCHOro 06CnyxuBaHus).

1.17. EanHas 6nomeTpuueckas cuctema?? (aanee — EBC) - eanHasa undposasa nnatdopma,
cogepxalwas 6uomeTpumyeckme nepcoHanbHble AaHHble MNonb3oBaTener - @U3NYeCcKux nuu,
obecneunBatowas o06paboTky, BkA4as cbop U XpaHeHWe 6UoMeTpUYecKMX MNepCcoHasbHbIX
AAHHbIX, UX MPOBEPKY M nepefadvy MH@GOpMaLMM O CTENEHN UX COOTBETCTBUS NPeaoCTaB/IEHHbIM
bnomeTpnyeckmMM nepcoHanbHbIM AAHHbLIM rpaxxaaHnHa Poccuiickon degepaumn.

1.18. EamMHas cuctema uaeHtTudmkauumm um ayteHTudukaumm?! (panee — ECUA) -
denepanbHasa rocygapcrBeHHass MHPOpPMaUMOHHAsA CMCTeEMa, MOPSAOK MCMNOJIb30BaHUSA KOTOpPOM
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ycTaHaBnueaeTcs NpaBuTenbCcTBOM Poccuinckon ®epepaumm n Kotopas obecrneunmsaeT B Cny4yasx,
npeaycMOTPEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickon deaepaumm, CaHKLMOHNMPOBAHHbIN AOCTYN K
MHOopMaunmn, cogepxxawencs B MHPOPMaLMOHHBIX CUCTEMAX.

1.19. Npaentndmnkauma?2 - coBOKYMHOCTb MeEpPOMPUATUIA MO YCTaHOBSIEHWUIO ONpeaesieHHbIX
3aKoHOAATEeNbCTBOM CBEAEHUMW O KIAWMEHTaxX, WX NpeacTaBuTensix, Bblrogonpuobpertartensx,
6eHedumumapHblix BAagenbuax W MNOATBEPXAEHUID  OOCTOBEPHOCTM 3TUX CBEAEHUA C
NCNOb30BaHNEM OPUTMHAMOB AOKYMEHTOB U (MNn) Hagnexalmm obpa3oM 3aBePEHHbIX KOMUA U
(nnwn) rocyaapcTBeHHbIX N UHbIX MHHOPMALMOHHbBIX CUCTEM.

1.20. NaeHTudmnkauma B AUCTAaHLUMOHHBbIX KaHanax o6cny)xmBaHua 3 — 3To ycTaHoOBNEHKE
TOXAECTBEHHOCTU HEN3BECTHOIro 06bekTa M3BECTHOMY Ha OCHOBaHWMW COBMaAeHMs NMPU3HAKOB, B
TOM 4uuncne ¢ npumeHeHnem ECUA n EBC.

1.21. KnuneHT - dpusmnyeckoe nmuo (pe3nageHT/Hepe3naeHT), U3bsiBMBLUEE B MMCbMEHHON hopMe
CBOe corsiacme n npucoeanHmslleecs K NpaBuiam KOMMIEKCHOro 06CnyXnBaHMs U 3aKtoumnBLLEe
c baHkoM [loroBop KOMMJIEKCHOrO 06CNyXWBaHWUS, a TakXxe oTaenbHbih (-e) Adorosop (-bl) O
npeaocTaBieHMmn 6aHKOBCKOro NpoAyKTa B paMkax [JoroBopa KOMM/IEKCHOro 06CnyXuBaHums.

1.22. Kop-noarBep>kaeHue?? — cnyvaliHblli Habop uudp, CreHepupoBaHHbLIA 3MEKTPOHHO-
nporpaMMHbIM KOMMJekcoM BbaHka v oTnpaBneHHbIn KnneHTy Ha [loBepeHHbI HoMep TenedoHa
npu ycnewHon NaeHtudukaumm Knmenta paboTHMKoM BaHka nnm npu ncnonb3osaHnn KnmeHToMm
OnCTaHUMOHHBIX  KaHanoB  obcnyxumBaHusa.  Koa-noaTeBepxaeHwe  ucnosb3yerca  ANS
noATBEPXAEHUS onepaunn/aencTesuni.

1.23. Komnpomertauus?® - yTtpata KniveHTOM AyTEHTU(MMKAUMOHHbIX JaHHbIX WU
BO3HMKHOBeHMe nogo3peHns y KnueHta wnn y BaHka o0 pgoctyne TpeTbuUx vy K
AyTeHTUdDUNKALUMOHHBIM AaHHbIM KnneHTa.

1.24. KoOHTakKkTHbIA UeHTp2¢ - cepBuc, obecneumnBawolWnii  obcnyxmsaHne KaveHToB
NOCpPeACTBOM: BXxoAsuwas/mcxogsawas JsMHUKM, HErosiocoBble KaHanbl (counanbHble ceTw,
no4ToOBbIE U MHbIE cepBuChbl). Homep TenedoHa KOHTakTHOro ueHTtpa: 8-800-234-27-27.

1.25. ??Konua pokyMmeHTa (panee - Konus) - OOKYMEHT, MOJIHOCTbIO BOCMPOW3BOASLLNIA
MHdOpMaLNIO opuUrnHana AOKYMeHTa, CO3A4aHHbIM Ha 6yMa>KHOM HOCUTEeNe WU B 3/IEKTPOHHOW
dopmMe. Hagnexawmum obpa3oM 3aBepeHHOW KOMUEW AOKYMeHTa SABASETCA KOMus AOKYMEHTa,
N3roToBNEHHAsA NyTeM:

-  KcepokonupoBaHus paboTHMKOM BaHKa BCeX 3amnOJIHEHHbIX CTpaHUL, OpuUrMHana AOKYMeHTa
W npocTaBneHnss 3TUM e paboTHMKOM Ha KOMUW [OKYMEHTa OTMEeTKWM Ccneaylolero
coaepxaHusa: «Konus BepHa» C npocTaBfeHuMeM noanucu paboTHuka, ero damumnum,
WHULWANoB, AO/MKHOCTU, a TaKxXe AaTbl 3aBepeHus. B cnyvae ecnu konusa dopMmupyeTcsa Ha
HEeCKONbKMX CTpaHuuax, OTMeTKa MpOCTaBMASAEeTCS Ha KaXAoW CcTpaHuue (AonyckaeTcs
npocTaBsieHne OTMETKN COBCTBEHHOPYYHO WM C MPUMEHEHUEM CreuManbHOro wramMna, npu
3TOM NOANUCb paboTHMKA CTAaBUTCS JIMYHO);

- ¢doTorpacdupoBaHuns paboTHMKOM BaHka BCeEX 3aMo/IHEHHbIX CTPAHUL, OpUrMHania AOKYMEHTa
nyTeM MpPUMEHEHUS annapaTHO-TEXHUYECKMX CpeacTB bBaHka M coxXpaHeHua Konuu
NOKyMeHTa B 6a3ax AaHHbIX BaHka;

- ¢oTorpadmnpoBaHua opurmHana AOKyMeHTa WU nepefayu Konum AokyMmeHTa KnmeHTom B BaHk
yepes CuctemMy AMCTAaHUMOHHOIO AocTyna «MHTepHeT-baHk»/MobunbHoe npunoxeHune (B TOM
yucne 4yepes Yat MobunbHOro npunoxeHusa) ans eé coxpaHeHus B 6asax AaHHbIX baHka
nocne npoxoxaeHus KnueHToMm AyTeHTudukaumm B CuctemMe AUCTAHUMOHHOro A0CTyna
«NHTepHeT-BaHk»/M0obMNbHOM NPUNOXEHUN;

22 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016, nsMeHeH Mpwukasom N2 600 ot 21.07.2020
23 MyHKT pobaeneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpwukasom N2 600 ot 21.07.2020
24 TyHKT u3MeHeH Mpukasom N? 51 ot 27.01.2020, n3MeHeH Mpukasom N 600 ot 21.07.2020
25 MyHKT uaMeHeH Mpukasom N2 51 ot 27.01.2020

26 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020, n3MeHeH Mpukasom N? 52 ot 15.02.2021

27 MyHKT uameHeH Mpukasom N2 97 o1 26.03.2021



-  CKaHupoBaHMs paboTHMKOM baHKka BCex 3anO/IHEHHbIX CTPaHWUL, OpUrMHana AoKyMeHTa NyTeM
NMpUMEHEHUs annapaTHO-TEXHUYECKNX cpeacTtB BbaHka M coxpaHeHMs KOonuu AOKYMEHTa B
6a3ax gaHHbIX baHka.

1.26. JlornH?® — naeHtndukaTop KnmeHta B AUCTAHLUMOHHbBIX KaHanax o6Cny>XnuBaHus.

1.27. Mo6unbHoe ycTpoUCTBO?® — MOBUIbHBLIN TenedoH (CcMapThdoH) MM MHOEe YCTPOWCTBO,
nMewulee AoCTyn B WHTEpHET M ucnosb3yeMoe ANs YCTaHOBKM Ha Hero MobunbHoro
MpunoxeHus;

1.28. Hepaboume AHM - B pamMkax HacTosawmx [lpaBun KOMMNEKCHOro 06CNyXnBaHMS
HepabouMmMm gHAMK cumuTalTcsa Ccy660Tbl M BocKpeceHbs (BbIXOAHbIE AHM), 3@ WCK/IIOYEHUEM
06BbSABNEHHbIX paboyunMn AHSMU B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepauunm
nopsiake, a Takxe Hepabouve npasgHUYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumun, n Te AHW, Ha KOTOPbIe B CU/TY HOPM AEMNCTBYHOLWEro 3aKkoHo4aTebCTBa
Poccuiickon ®depepauumm nNepeHoOCATCs  BbIxOAHble AHWM. [Ana  noapasgeneHuii  baHka,
pacrojioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickon — degepaumn,  UMeOLWMUX
AONONHUTENIbHbIE Mpa3gHWYHble AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMW aAKTaMMU
cybbekToB Poccuinckon @®epepaumm (B CUy NyHKTa «K» yactu 1 ctatbn 72 KOHCTUTYyUUU
Poccuiickon ®epgepaunn), yKasaHHble AHU TaKXe SBAATCS Hepabounmn.

1.29. Hepe3unpeHTbI*® - dhusmMyeckne nuua, He SBNSOLWMECS Pe3NAEHTaMU B COOTBETCTBUN C
n. 1.33 HacTtoawmx Mpasun.

1.30. NMepumoanueckue nepevumncsieHns feHeXHbIX cpeacTB «MpoueHT OT NOCTYN/IeHUn »
(nanee - TlpoueHT OT NOCTynJeHWn) - okasbiBaemas bBaHkoM KnuneHTy ycnyra no
nepnoanyeckoMy aBTOMaTMYECKOMY MepeBoAY AeHEeXHbIX cpeAcTB (CyMM 3apaboTHOM Mnaarhl,
nocobusi n Npoymx BbINAaT COUMAIbHOro xapakrepa, 3a4ncieHHbix pabotogatenem KaveHTta, C
KOTOpbIM bBaHK 3akatio4nsl 3apr/iaTtHbivi AOroBop WM Ha OCHOBaHuu TPyJOBOro AOroBopa,
3ak/to4eHHoro ¢ baHkoMm) ¢ KapTO4HOro cuyerta, npeAHasHa4YeHHOro Ans MONyYeHUs CyMM
3apaboTHOM NaThbl, NOCO6MIA U NPOYNX BbINIAT COLMANBbHOIO Xapakrepa, Ha ntbon apyron Cyer
KnueHTta (ykasaHHbIW KAneHTOM B 3asiBIEHMW Ha NEPUOANYECKOE MNepeyncieHne AeHEeXHbIX
cpeancts «lMpoueHT OT NOCTYNNEHN») B pa3Mepe onpeaesieHHOro npoLeHTa OT YKa3aHHbIX Bbille
CYMM [EHEeXHbIX CpeacTB, 3a4uncnsaemMblx ero paborogateneM, ykazaHHoro KnaveHToM B 3asgBneHumn
Ha Nepuoanyeckoe rnepedyncieHne JeHexHblX cpeacTB «lpoueHT OT NOCTYMNEHUN».

MPOLEHT OT MOCTYMJIEHUIA B COOTBETCTBUW C 3asiBIEHWEM Ha MNEPUOAMYECKOE MNepedncrieHme
AEHEeXHbIX cpeacTB «[pOUEHT OT MOCTYMJIEHUN» MOANEXUT CNUCAHUIO BMJIOTb AO 3aKpbITUS
KapTouHoro cuyeta u/vnm 3akpbitus CueTa, Ha KOTOPbIN MOANEXaT 3a4YUC/IEHUI0 AEHEXHble
CpefcTBa, cnucbiBaeMble ¢ KapTOUYHOro cyeTa U/WamM A0 UCTEYEHUS CPOKa AENCTBUS MOPYYEHUS
KnueHTa (Cpok yKkasbiBaeTcsl B 3asiB/IEHMM Ha NepUOANYECKOe NepevncrieHne AeHEXHbIX CPeacTB
«pOUEHT OT MOCTYMNNEHUI») WU/UNN A0 MOMeHTa noaaynm KnveHToM B baHk oTaenbHoro
NMOpy4YeHUss Ha OTMeHy 3asB/iEHUSI Ha MNEPUOANYECKOE TMEPEUNCTIEHME [AEHEXHbIX CPEeAcCTB
«[poLEeHT OT nocTynaeHnit. 3!

1.31. NMepmoamnueckuii nepeBoa A€HEXHbIX cpeacTB (ABTonsiaTe)xka) — ycnyra baHka no
aBToOMaTU4YeCcKoMYy nepeBoay AeHexHblX cpeacts co Cuyerta/KapTouHoro cuyeta KnueHTta B
nonb3y nony4yatens nepesoja B COOTBETCTBUM C pacrnopsixeHnem KnmeHTta3?,

B 3aBMCMMOCTM OT YCNOBWI, yKasaHHbIX B pacrnopsikeHuu, KMeHTy MNoAKIYaeTcsa OAWH U3

cneayouwmx BuaoB Mepnoanyecknx NepeBoaoB AEHEXHbIX CPEACTB:

- [epuoanyeckuin nepeBod [EHEXHbIX CPeAcTB - MNepeBoll [AEHEeXHbIX CpeacTB
oCyLecTBNseTc B GMKCUPOBAHHOMN CyMMe, YKa3aHHOM B pacnopsixeHuun KnveHTa;

- [epuoanyecknini nepesos AEHEXHbIX CPeACTB MO MPUCIAaHHOW 3aA40/KEHHOCTU — MNepeBoj
[IEHEXHbIX CPEeACTB OCYLLECTB/IAETCA B CyMMe, COr/laCHO HauyucieHUn (3a40/KEHHOCTM),
NoJly4eHHbIX OT noslyyaTens nepesoaa’?;

28 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016

29 MyHKT naMeHeH Mpukasom N? 46 ot 01.02.2019

30 MyHKT u3MeHeH Mpukasom N2 444 ot 26.06.2018

31 MyHkT pobaBneH Mpukasom N2 685 ot 13.10.2017

32 Ecnu ¢ nonyyaTenem nepesoaa y baHka 3ak/toueH LJOroBOp O NPUEME U NPOBEAEHWUM NEPEBOLOB DU3NYECKMX NULL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBASIETCS B COOTBETCTBMU C PEKBU3UTAMU AENCTBYIOLLErO AOrOBOPA.

33 BaHK He HeceT OTBETCTBEHHOCTb 3@ NPaBUSIbHOCTL pacyeTa HauMCIEHNI (3a40/KEHHOCTH), MOMYYEHHbIX OT NosydyaTtens
nepeBoAa.



- lNepunoanyeckuin nepeBoj AEHEeXHbIX CPeAcTB MO eAMHOMY MAATEXHOMY [AOKYMEHTY -
nepeBos AEHEeXHbIX CPeaCTB OCyWecTBNseTcs B (PUKCUMPOBAHHOMW CyMMe, YyKa3aHHOW B
pacrnopsixeHun KnmeHTa wianm B CyMMe, COMJlaCHO HauyucneHuin (3a40/KEHHOCTK),
nonydyeHHolx oT EWPU3* (EAWHBLIA  MHMDOPMALMOHHO-PACUYETHbIN LEHTp), B MOb3y
nonydaTenen, 3aknoumnBmnx aorosop c EMPL,.

Meproanyecknii NepeBos AEHEXHbIX CPEACTB OCYLLECTBNAETCS A0 3aKpbiTus Cyeta/KapToO4yHOro
cyeTa, K KOTOpoMy nogkntodeH [lepuoanMyeckmini nepeBos AEHEXHbIX CpeacTts w/wan ao
NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsi)XeHus n/wam no MoMeHTa nogaym KnmeHtom B BaHk
OTAE/IbHOrO MOPYYEeHUs Ha OTMEHY pacropsHKeHUs.

B cnyuyae, ecnu gata ncnonHeHns baHkoM pacrnopsixeHus npnxoanTtcs Ha Hepabouunin geHb, baHk
OCYLLEeCTBASET MCNOJHEHME pacrnopshXeHuss B NepBbli Pabounii geHb, cneaywowuin 3a gaTtown
HaCTYN/eHUS YC/TIOBUI pacrnopsiXXeHus.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOSIHEHWE YC/IOBUA PaCnopsiXeHus B cCry4dae
HefoCTaTOYHOCTM CpeacTB Ha CueTe KnmeHTa AN WUCMONHEHUS PacropshXeHUss U N0 WHbIM
He3aBucAWMM oT BaHka obcTosTenbcTBam3>,

1.32. NMoppaspeneHme baHka - CTpyKTypHoOe noapasaeneHue baHka, ocylwiecTeastolee oT
nMeHn baHka 6aHKOBCKME onepauum, NpeaycMOTpeHHble nuueH3mnen LeHTpanbHoro 6aHka
Poccuinckon ®epnepaunu.

1.33. Mopsaok 3003% - MopaaoK OCYLLIECTB/IEHUS 3NEKTPOHHOro AOKYMeHToo60opoTa mnpu
6aHKOBCKOM 0b6cnyxuBaHum pusmvecknx nuu pabotHukamm PHKB Bank (MAO) (MpunoxeHne 13
K HacToswmM MNpaBuaam KOMMNAeKcHOro obcnyxmBanus).

1.34. nMopsaok 3040 npu o6cnyxmBaHumn B Cucreme3’ - [lopsifAoOK OCYLLIECTB/IEHUS
3N1EKTPOHHOro AoKyMeHToob6opoTa nNpu obcnyxmBaHmn B Cucteme (MpunoxeHne 6 K HAaCTOSALWNM
MpaBuiam KOMMNJIEKCHOro 06cny>XXnBaHums).

1.35. MpaBuna KOMIUJIEKCHOro ob6cny>xmBaHma - «[llpaBuia KOMNIEKCHOro 6aHKOBCKOro
obcnyxumnsaHua cdusndeckux nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AeNncTBylowme ¢ AaTtbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.36. TMpeactaButenb knueHta3® - dusmyeckoe nuuo (Jocturwee Bo3pacta 18 ner,
apnaweecs AeecrnocobHbIM), npeacrtaBnsioliee MHTepecbl KAMeHTa B Cuiay 3akoHa anbo Ha
OCHOBaHMW akKkTa, YNOJHOMOYEHHOr0 Ha TO roCyAapCTBEHHOro OpraHa WaM opraHa MecCTHOro
camoynpassieHuns, TnMbo Ha OCHOBAHUWN LOBEPEHHOCTU:

- JI0BEpEHHOE NnLO;

- 3aKOHHbIN NpeacTaBuUTeNb HECOBEPLUEHHONETHEro Auua B Bo3pacTte Ao 14 neTt (poauTtens,
YCbIHOBUTE/b, MPUEMHbIN POANTENb, OMEKYH);

- 3aKOHHbI NpeacTaBuUTENlb HECOBEpLUeHHONETHero auua B Bo3pacte oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poAUTENb, NOMNEUNTEND);

- 3aKOHHbLIV NpeacTaBuTeNb HeaeecnoCObHOro coBeplieHHOoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeacCTaBUTENb OFpaHWYEHHO [eecnocobHOro CcoBeplleHHONEeTHero nauua
(noneuntens).

1.37. TMpocTas 3/IeKTpOoHHaA noAnucb3® - 31eKTpoHHasdA MoAnMuCb, KOTopas MOCPeACTBOM
MCNONb30BaHUA KOAOB, MNApose WAM MHbIX CPeacTB noateepxaaeT dakT dhopMUpoBaHuUs
3N1eKTPOHHOM nognucm KnueHTtoMm. MNMpocTtas anekTpoHHasa nognmce KnveHTta aBAsSeTCS aHanorom
€ero CobCTBEHHOPYYHOMN NOAMUCHU.

1.38. Paboume gHM - 3TO OHU, He sBAsSOWMECH Hepa6OLIMMVI B COOTBETCTBMUN C HACTOALLMNMU
MpaBunamMmm KOMMAEKCHOro O6Cﬂy>KVIBaHVI9|.

1.39. Pe3aunpgeHTbl — u3nUeckme nuua, aBnsaWmMecs rpaxaaHamm Poccuitckon deagepaunu, a
Takxe dU3MYeckne nmua - MHOCTpPaHHble rpaxzaaHe W nuvua 6e3 rpaxaaHcTBa, MOCTOSHHO

34 BaHK He HeCeT OTBETCTBEHHOCTb 3a NPaBWUIbLHOCTb pacyeTa HauucieHuin (3a40/KEHHOCTH), NoydYeHHbIX oT EVPLL.
35 NMyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

36 NMyHkT nobasneH Mpukasom N2 110 ot 16.02.2018, n3meHeH Mpukasom N2 52 ot 15.02.2021

37 MyHkT pobaeBneH Mpukasom N2 600 ot 21.07.2020, usMeHeH Mpwukasom N2 52 oT 15.02.2021

38 MyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

39 MyHkT pobaeneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
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npoxwusatowme B Poccuinickon ®degepaumm Ha OCHOBaHMM BuAa Ha  XUTENbCTBO,
npeaycMOTPEHHOro 3aKoHoaaTenbCTBOM Poccuinckon deaepaunn.

1.40. Mo6unbHoe npunoxxeHne - Bepcuss Cucrtembl «UNHTepHeT-6aHk» Ana MobunbHbIX
YCTpOWCTB Ha cucteMax iOS u Android (c ycTaHOBNEHHOW Bepcuen nporpaMMHoOro obecneyeHus
He MeHee 1.8), AocTynHas ANS YCTAHOBKM Ha oduuManbHbIX WHTEPHET mopTasaxX KoMMaHui
Galaxy.Apps, Yandex.Store n ap.4°

1.41. Cucrtema «WNHTepHeT-6aHK>» — CUCTEMA AMCTAHLMOHHOIO AOCTYMNa K YCTAaHOBJIEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauunii U ycnyr B ceTn MHTepHeT*:,

1.42. Cucrema «SMS-6aHkuHr» (aanee — Cucrema)*? — cucrema, Kotopas obecrneunsaer
onepaTuBHbINA Npuem coobuieHnii (3anpocoB) oT KnneHtoB (rnpu Hasanuum y baHKa TEXHUYECKOM
BO3MOXXHOCTH), o0bcnyxumBaeMbix no CucrtemMe, a Takxe ddoOpMMpoBaHME W OTNpPaBKYy Ha
cooTBeTCcTBYlOWME TenedoHHble HOMepa KnueHToB/MO6GUnbHble ycTponctBa KnueHtoB SMS-
coobweHnn/ysegomneHmun B MobunbHOM npunoxeHnn (PUSH-yBeaomneHus), coaepxawmx
3anpalwmnBaemMyto nHpopmauuto, ysegomneHmsa o6 onepaumnsax no cyetam KnmeHtos B MacwTabe
peanibHOro BpEMEHU, a TakXe MHYI MHMOpMaLUnIo, NpeayCMOTPEHHYIO HacToawmMn MNpasuinamu
KOMMMEKCHOro 06CyXnBaHus.

1.43. Cuctema Interactive Voice Response (panee - Cucrema IVR)*? - cucrema
camMoobCnyXuBaHUA C TOSIOCOBbIM MEHI KakK cocTasnswwas [AWCTaHUMOHHbIX KaHasloB
obcnyxuneannss baHka, goctynHas [epxaTtenaMm KapT npu 3BOHKE Mo HoMepy TenedoHa,
yKasaHHOMY Ha oduumnanbHoOM canTe baHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

1.44. CornaweHume 06 3004 - CornaweHne 06 OCYLWECTB/IEHNU 3SNEKTPOHHOIO
AOKyMeHToo60poTa npu 6aHKOBCKOM obcnyxunsaHnm dumsndyecknx nuny pabotHmkamm PHKB BaHk
(NAO) 3aknuyeHHoe Mexay BbaHkoM M KnueHTOM Ha ycnoBuax lNMpunoxeHus 13 K HacTOAWMUM
Mpasunam.

1.45. CornaweHune 06 300 npu o6cnyxmBaHun B Cucreme*®> - CornaweHue 06
OCYLLECTB/IEHNN 3SNEKTPOHHOro AOKyMeHToobopoTa npu ob6CnyxmBaHum QPU3NYECKUX NuL B
CucrtemMe AMCTaHUMOHHOIO gocrtyna «MHTepHeT-6aHK», 3aKtoveHHoe Mexay baHkoM n KnneHTtom
Ha ycnosuax MNpunoxerHusa 6 K MNMpasuaam KOMMAEKCHOro 06CnyXnBaHuUS.

1.46. CTOPOHbI — COBMECTHO YrNOMUHaeMble baHk 1 KnneHT.

1.47. CuyeT*® - Tekywmii cyeT/cYeT BKMaAa NpuM YMNOMUHAHMKM B HacToAwMx [paBunax
KOMMJ/IEKCHOI0o 06CNyXnBaHUs, 3a UCKNtoUYeHMeM MpunoxeHnin HactTosawmnx MpaBun KOMANEKCHOMO
obcnyxneaHus.

CueT OTKpbIBaeTCca B COOTBETCTBUM C [JOroBOpoOM O MnMpeaocTtaBsieHnn H6aHKOBCKOro MpoayKTa,
3aKJ/IOYEHHbIM B paMKkax [loroBopa KOMMNJIEKCHOro 06cnyXmneaHums, Ha YCNoBUSAX, YCTaHOBAEHHbIX
MpunoxeHnsaMmn HacToawmx [MpaBun KOMMJIEKCHOrO 06cnyXumBaHuMsl, MU B COOTBETCTBMM C
3asaBneHunem KnueHra.

B pamkax HacTtosiwmx MpaBun KOMMEKCHOro o6cnyxuBaHus KnneHTy MoryT 6biTb OTKPbITHI
cnepytowme Buabl CHeToB:

- Tekywmn cuyer - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMM C [JOroBOpPOM
6aHkoBckoro cyeta u 3assneHneMm KnmeHta Ha oTKpbiTMe 6aHKOBCKOro CYeTa;

- CueT BKJIapa - CYET NO y4yeTy BKMaja, OTKpbiBaeMblit BaHKOM KnueHTy B COOTBETCTBUU C
JorosBopoM 6aHKOBCKOro Bkiaga v 3asasneHnemM KnuveHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLLErO BUAA;

- HoMuHanbHbIN cUYeT - cYeT, OTKPbIBaeMbIli BNajenbly cyeTa ANs COBepLleHMs onepauuii ¢
LEeHeXHbIMM CpeacTBaMu, NpaBa Ha KOTopble NpuMHaanexaT ApyroMy nuuy — 6eHeduunapy.

- KapTouHbli cueT - 6aHKOBCKMI CYeT, OTKpbiBaeMblit BaHkoM [lepxaTento Ana ydeTa

40 MyHkT gobasneH Mpukasom N2 46 ot 01.02. 2019, nsMeHeH Mpukasom N2 51 ot 27.01.2020
41 MyHKT n3MeHeH Mpukasom N2 218 ot 04.04.2016

42 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

43 MyHkT gobasneH Mpukasom N2 330 oT 13.09.2021

44 NMyHkT pobasneH Mpukasom N2 52 ot 15.02.2021

45 MyHKT aobasneH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2 52 oT 15.02.2021
46 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016

11



onepaunn, COBepllaeMbiX WUCKUYUTEIBHO C  UCMoAb30BaHMeM KapTel wam  ee
PEKBU3UTOB. AHA/IMTUYECKUIA YUYeT [AEHEeXHbIX CPeACTB BeAETCA Ha JIMUEBbIX CYeTax,
OTKpbiBaeMbIX [epxaTenssMm B aBTOMATU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LEHTpa
BbaHka.

- CneumanbHbli 6aHKOBCKMI cuYeT ydyacTHMKA 3aKynkum (nanee - CneuuvanbHbli cyeT
y4YyacTHMKA 3aKynkum) — 6aHKOBCKMI CUeT YyacCTHMKa 3aKymnku, OTKpbITbiIM B baHke Ha
OCHOBaHMKW [loroBopa creumanbHOro cyeTa y4YacTHWMKA 3aKynKu ONs BHECEHUS AEHEXHbIX
cpeactB B KayectBe obecrnedeHus 3asBKWM, MNPefoCTaB/IEHHbIX YYAaCTHMKOM 3aKymnKu no
TpeboBaHMIO 3aKa3uymka B COOTBETCTBMU C PepepasnbHbiM 3akoHOM OT 05.04.2013 N244-03
«O KOHTpaKTHOM cucteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr pnsa obecrnevyeHus
roCcyAapCTBEHHbIX M MYHUUMNAAbHbIX HYXA»;

- 3anoroBbli cuet?’ - 6aHKOBCKWI CYET, OTKpbiBaeMblii BaHKOM Ha ocHoBaHuW [loroBopa
3a10roBoOro cyeTta.

- CneumanbHbli 6aHKOBCKMIA cueT [AOJDKHUKA — Pusnueckoro nmua+® — cneumnanbHbiit
6aHKOBCKUI cYeT, OTKpbiBaeMbin Jo/mkHMKOM B baHke B cootBerctBuu C n.5.1 cr.213.11
Q®epepanbHOro 3akoHa oT 26.10.2002 N2 127-03 «O HecocToATeNbHOCTU (6aHKpOTCTBE)»
(nanee-®eapepanbHbi 3akoH N2 127-03) n ncnonb3dyembin UM B COOTBETCTBUN C yYKa3aHHOM
ctatben ®epepanbHoro 3akoHa N2 127-®3 B npoueaype pecTpykTypus3auum [A0Nros
rpaxxgaHmHa B UENAX pacnopsaXeHns ,D,OJ'I)KHVIKOM AOEHEXHbIMN CpeaCcTBaMn, pa3MeLLlEHHbIMUA
Ha HeM, 6e3 cornacnst ®MHAHCOBOrO yNpaBsOLWEro.

- CneuuanbHblii 6aHKOBCKMM CuUeT [AJiIS pacyeToB C KpeaMToOpaMM [OJDKHUKA -
¢dpusnueckoro nmua?® -cneumanbHbli cYeT [OMKHUKA, OTKpPbiBaeMblii B baHke ®UHAHCOBbLIM
ynpasAsiioWmM Ha nms [JokHUKa, B cooTBeTCTBMU € .3 C€T.138 OepepanbHoro 3akoHa N2127-
®3, npegHasHayeHHbIM TONbKO ANS YAOBNETBOpeHus TpeboBaHUW KpeauTopoB 3a CYyeT
AEHEeXHbIX CpeaCTB, BblpyYeHHbIX OT peanusauum npeameTa 3asora.».

1.48. Tapudbl BaHka (Tapubdbi)>® - Tapudbl BaHka MO oOCylLECTBNEHUIO onepauunii
dU3nyecKknx nuu, yTeepxaeHHble Npnka3oMm no baHky, n pa3MmelleHHble B OTKPbITOM AOCTyne Ha
odbuumnmanbHoMm web-caiite baHka B cetn NHTepHeT. K Tapudam baHka He OTHOCSTCS LEHOBbIE
ycnoBusi pa3sMelleHns cpeactB KnuneHToB (MpoUEeHTHble CTaBKM) Ha 6aHKOBCKMX cyeTax U
BKNagax.

1.49. YcnoBua - YyCNoBUS MpenocCTaB/eHUs  KOHKPeTHOro 6aHKOBCKOro npoaykTa,
YCTaHOBJ/IEHHbIE COOTBETCTBYIOLMM MpunoxeHnem K NMpaBuaaM KOMMNIEKCHOrO 06CNyXNBaHUS.

1.50. DneKTpoOHHOE CpeacTBO nJaTexa>! - cpeacTso n/unm cnocob, nossonawwme KnmeHTy
COCTaBNsATb, YAOCTOBEPATb W MNepepaBaTb B baHK pacnopshKeHuss B LENSX OCYLLeCTBIEHUS
nepeBoaa AEHEXHbIX CpeaCTB B paMKaxX MNpUMEHAEMbIX CbOpM 6e3HannuHbIX pac4yeToB C
NCMNoNb30BaHMEM MH(OPMaLMOHHO-KOMMYHMUKALMOHHbLIX TEXHOMOMMIA, 3NEKTPOHHbLIX HOCUTENEN
MHMOPMaLMM U UHBIX TEXHUUYECKMX YCTPONCTB. B paMkax [JoroBopa KOMMIEKCHOro 06CyXMBaHUS
3}'IeKTpOHHbIMVI cpeactBaMmn njaTtexXa ABAAKTCA 6aHkoBCKME pacyeTHble KapTbl, a TaKXe
AnCTaHUMOHHbIE KaHaNbl 06CNyXUBaHuUS.

1.51. DneKTpPOHHbI AOKYMeHT (31)52 - JOKYMEHT B 3/IEKTPOHHOW hopMe, onpeaensieMblii B
cooTBeTCcTBUM C depepanbHbiM 3akoHOM oT 27.07.2006 N? 149-03 «06 wuHdbopmaumu,
MHHOPMALIMOHHBIX TEXHOMOrMAX W O 3awute WHPOpMauUU», MNOAMUCAHHBIN DNEKTPOHHOM
NOANUCBLIO B COOTBETCTBMU C PeaeparnibHbIM 3aKOHOM 0T 06.04.2011 N2 63-03 «O6 3neKTpOHHOM’
NOAMNUCK» U UMEIOLLUUIA PABHYIO IOPUANYECKYID CUAY C AOKYMEHTaMun Ha 6yMa>KHbIX HOCUTENSX,
noanncaHHbIMM cob6CTBEHHOPYYHOW noanucbtd KnueHTa. LlenoctHocTb, MNOANMHHOCTL U
KoHpunaeHumanbHoCcTb D[] obecneuymBaeTcs cpeactBamm [IpoCTON 3AEKTPOHHOM noanwucwy,
3alMTON OT HEecaHKUWOHWMPOBAHHOro A0CTyna W cobniogeHueM yCnoBWIA, NpeayCcMOTPEHHbIX
HacToswmMn NMpasmnamu KoMniaekcHoro obcnyxusaHusa, Cornawenvem 06 340 n CornaweHuem
06 20 npu obcnyxumBaHum B Cucreme.

47 MyHKT nsmeHeH Mpukasom N© 284 ot 21.10.2022

48 MyHkT nobasneH Mpukasom N2 409 ot 08.11.2021

4 MyHkT nobaeneH Mpukasom N2 409 ot 08.11.2021

50 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

51 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020, nsMeHeH MNpukasom N2 52 oT 15.02.2021

52 MyHKT nobasneH Mpukasom N2 110 ot 16.02.2018, nsMeHeH Mpukasom N° 51 ot 27.01.2020, nameHeH Mpukasom N2
52 o1 15.02.2021
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2. O6wme nonoxkeHnna [loroBopa KOMMJieKCHOro o6cny»xunBaHua®3

2.1. >*[JoroBOp KOMMIEKCHOro 06CNyXNBaHUA onpeaenseT ycaoBUsa 1 NopaaoK npeaoctaBieHuns
BaHkoM KiMeHTYy KOMMJIEKCHOro o6CNyXWBaHWUSl, @ TaKXe YC/IOBUS M MOPSAOK 3aKIHUYEeHUs
oTAenbHbIX [loroBOpOB O nMpeaocTaBneHunM 6aHKOBCKMX MpPOAYKTOB B paMkax [loroBopa
KOMIMJIEKCHOIO 06CNY>XUBaHUSA.

2.2. >>[eitctBMe HacToawmx [MpaBun KOMMMEKCHOro O6CAYXWBAHUA pPacnpoCTPaHAETcs Ha
KnueHTtoB, B TOM u4ucnie npucoeamHuswmxca ao 31 pekabps 2019 roga (BKAKYUTENBHO) K
MpaBuMnaM KOMMNEKCHOro 6aHKOBCKOrO 06CnyxuBaHusa dusnuecknx numy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akumoHepHoe obwectso) un lMpasuiam
KoMMnaekcHoro 6aHkoBckoro obcnyxusaHus dusndeckux nmy B MAO «KpanmHBecTbaHK».
MpucoeanHeHne KnueHTOB K HacToswen pegakumu [paBus KOMMNIEKCHOro obcnyxumBaHus
OCYLLECTBNASETCS B NOpsiAKe, YCTAHOBAEHHOM MYyHKTOM 2.7 HacTtoswmx MpaBua KOMMIEKCHOro
obcnyxnBaHus

2.3. lMpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [lorosopa
KOMMAEKCHOro obcnyxusaHmsa ocyuwecrtenserca baHkoM B noapasgeneHnsax baHka (B
COOTBETCTBUM C pexuMoM paboTbl noapasaeneHvin baHka, ycTaHOB/eHHbIM BaHkoM) wn/wnm
AVCTAaHUMOHHO (C Mcnonb3oBaHMeM ANCTaHUMOHHbIX KaHanoB 06CNyXnBaHus). ¢

2.4.%7 3akno4veHne [loroBopa KoMnsaekcHoro o6cnyxunBanHus, CornaweHnsa o6 340, CornaiweHus
06 240 npu obcnyxuneaHum B Cucteme, [lorosopa o npeaocraBneHnn 6aHKOBCKOro npoaykra B
cooTBeTCTBMM C [lpaBMnamm KOMMAEKCHOro obcnyxmeBaHma u  T[PUAOXKEHUSMU K  HUM
OCYLLLeCTBASAETCA:

2.4.1. nyteM noanucaHusa AHKeTbl Ha 6yMaXHOM HocuTene B ABYX 3K3emnaspax no dopme,
yCTaHoBneHHol baHkoM, npu nepsoM obpaweHnn KnmeHTa B nogpasaenenve baHka, B TOM umcne
C uenblo 3akntodeHnsa Jlorosopa o npegoctasneHmn 6aHkosckoro npoaykra/CornawenHus o6 240,
Cornawenna o6 300 npu obcnyxumBaHum B Cucteme, npu npeabsBNeHUUM [AOKYMEHTa,
YAOCTOBEepSoLWero JIMYHOCTb, YCTAaHOBNEHHOIO 3akoHoAATeNnbCTBOM Poccuiickon ®depepaunmn, a
TaKXe MWHbIX [OKYMEHTOB, MNepeyeHb KOTOpbIX onpegensercda baHKOM B COOTBETCTBUM C
TpeboBaHMAMN 3aKOoHOAaTENbCTBaA Poccuimnckon degepaumm n HopMaTUBHbLIX akToB baHka Poccuu
N YCNOBUSAMU NpeaoCcTaB/ieHns KOHKPETHOro 6aHKOBCKOrO NpoAyKTa.

AHKeTa, cocTaBfieHHas B ABYX 3k3eMmnnsapax Ans CTOpoOH, C OTMeTKkon BbaHka O npuHATUM
ABNSeTCs [AOKYMEHTOM, MoATBepXaatowmMm dakT 3akftodeHms [orosopa KOMMIEKCHOro
obcnyxunsarHuna n/mnmn Cornawennsa o6 340, CornaweHuns o6 340 npu obcnyxmnsaHum B Cucrteme
n/wnn Jdorosopa o npepoctaBneHnn 6aHKOBCKOrO npoaykKTa B cOOTBeTCTBMM C [lpaBuiamu
KOMMAEKCHOro o6cnyxuBaHmsa un MpunoXeHUsSMn K HUM C AaTbl, yKa3aHHOW B OTMeTKe baHka o
NpUHATUM AHKeTbI. MNepBbl ak3eMnaap AHKeTbl ocTaeTcs B baHke. BTopol 3k3eMnnsap AHKeTbl C
OTMeTKOWM baHka o NpuHATMK, NnepenaeTcsa KnneHTy.

OTMeTka BaHka o0 NpUHATUM OT KnneHTa AHKETbI MpOCTaBASETCA B COOTBETCTBYIOWEM pasjerse
AHKEeTbI C YKasaHueM Aatbl, nognmcmn pabotHuka baHka.

2.4.2. nyteM noanucaHmsa KnMeHToM DNeKTPOHHOro AOKYMeHTa - AHKeTbl B Cucteme «MHTepHeT
- BaHk», MO6UABHOM NPUOXEHUN NPOCTOMN SNEKTPOHHON NOAMNUCHIO KAKOY KOTOPOWN NoSyYeH npu
NNYHOM aBKe KnuneHTa B COOTBETCTBUM C MpaBuMAaMW UCMNOAb30BAHUS MPOCTON 311E€KTPOHHOWN
noanuvcu npu obpaweHnn 3a MnoJSlyYeHUEeM roCyAapCTBEHHbIX W MYHUUMMANbHbIX YCAYr B
anekTpoHHoOM dopMe, B ciydae NaeHTndukaunm KnmeHta nocpeacrtsom ECUA U EBC B nopsaake,
npenycMoTpeHHOM NyHKTOM 5.8 ctatbu 7 ®egepanbHoro 3akoHa ot 7 asrycta 2001 roga N 115-
®3 «O npoTuBoAencTBUM nerannsaummn (OTMbIBAHMIO) AOX0A0B, MOSYYEHHbIX NPECTYMHbLIM NyTeM,
n pMHaHCcMpoBaHuio TeppopuaMa» (aanee — ®eaepanbHblii 3akoH N 115-03).

2.4.3. NognuncaHnem AHKeTbl KnuneHT npepocrtasnsetr baHky npaBo Ha cnucaHme co CyeToB B
TeueHue cpoka AencrTeumsa [JoroBopa KOMMNEKCHOro o6cnyxuBaHua Hanoros, C6OpPOB U MHbIX
nnaTexen, yCTaHOBNEHHbIX 3aKkoHoAaTenbLcTBoM Poccuiickon ®depepauunun, B nopsake, CymMme u
cny4yasx, npeaycMOTpeHHbIX 3akoHoAaTenbCTBOM Poccuinickont ®epepaunun, Tapudamm baHka,

53 HaumeHoBaHue pasaena naMeHeHo Mpukasom N2 51 ot 27.01.2020

54 MyHKT n3meHeH Mpukasom N2 110 oT 16.02.2018

55 MyHKT no6aBneH Ha ocHoBaHuK Mpukasa N2 1255 ot 30.12.2019

56 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016

57 MyHKT uaMeHeH Mpukasom N2 51 ot 27.01.2020, usMeHeH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2
52 o1 15.02.2021
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HacToAwMMKn lpaBunamMm KOMMNAEKCHOro obcnyxuneaHus mn Ycnosusamun (6e3 AOMOAHUTENBHOIO
pacnopsixeHuns 3aserieHns) KnuneHTta (3apaHee AaHHbIM akUenT).

Mpwn yctaHoBneHnn baHkoM dakTa ownbOYHOro 3a4nMCNeHns AeHeXHbIX cpeacTB Ha CyeT, B TOM
yncne, CpeacTB, 3a4ucieHHbiX Ha CueT 6e3 yCTaHOBAEHHbIX 3aKOHOM WM MHbIMW MNPaBOBbIMU
aKTaMun WM Ccaenkoin ocHoBaHui, KnmMeHT noanmcaHneM AHKeTbI:

- nopy4yaet baHKy cocTtaBnatb OT uMeHn KnueHTa nnaTexHble nopydeHus (pacnopsi>keHus no
Cuety) Ha nepeuncneHuve (BO3BpaT NMaTeNblUMKY) B TeyeHuMe cpoka paenctemsa [orosopa
KOMMNEKCHOro 06CcnyxXumBaHnsa oWNBOYHO 3a4YMCNEHHbBIX AEHEeXHbIX cpeacTB co CuyeTa B CymMMme
OWMBOYHO 3a4mncieHHbIX Ha CYeT AeHeXHbIX CPeacTB;

- npepocTtaBnseT baHky cornacume (3apaHee AaHHbIM akuenT) Ha cnucaHue co Cuyeta (Bo3Bpart
naatenblynKy) OWMOOYHO 3a4YNCNEHHBIX AEHEXHbIX CPeACTB B CyMMe OWMOBOYHO 3a4MCNEHHbIX
AEHEeXHbIX CpeACTB Ha OCHOBAHMKM cocTaBnsemoro baHkom 6aHKOBCKOro opaepa B ciydae, ecnim
nony4yaTtesieM OWMOOYHO 3a4YNCIIEHHbIX AEHEXHbIX CPeACcTB saBnsieTcs baHk.

Bo3BpaT owunbOUYHO 3a4YUCIEHHbIX AEHEXHbIX CPeACTB MnaTenblinKy cosepliaeTcs baHkoMm
nopsake, YyCTaHOBNIEHHOM 3aKoHoaaTenbCTBOM Poccuinckon depepaumn. 1o yKasaHHbIM
nepesojaM OWMOOYHO 3aUYUCNIEHHBbIX [EHEXHbIX CpeacTB baHK He B3MMaeT nnaTty 3a ux
coBepLieHue.

2.4.4. [JoroBop KOMMMEKCHOro 06CNyXMUBaHUA Ha YCNOBUAX, YKasaHHbIX B noanyHkTe 2.4.1
HacToswmx lMpaBun KOMMNIEKCHOro 06CnyXuBaHusl, MoOXeT 6biTb 3akyeH B oapasgeneHunu
BbaHka C HecoBepLWEHHONETHUM JINLOM, AOCTUrwKMM Bo3pacta 14 (YeTbipHaguatn) nert, npwu
HanuumMm cornacusa>® 3akoHHOro npeacraBuTens no ¢dopMme, yCTaHOBNEHHOM BaHkoM, wu
cornacmsa  3aKOHHOro npeacrtaBuTenid, YAOCTOBEPEHHON0 HOTApWyCOM, B COOTBETCTBUMU C
Tpe6oBaHMAMM 3aKoHOAATENbCTBA Poccuiickoin deaepaumn®e,

2.5. ®KnueHT BnpaBe BOCMO/bL30BAThbCA  J06bIM  6AaHKOBCKMM  MPOAYKTOM/YCYroi,
npepocrtasnsaembiMm baHkoM B paMkax [loroBopa KOMMJIEKCHOro 06CnyXuBaHWS, 3aKOUMB B
nopsiike, yCTaHOBNEHHOM HacTosAwmMmKM lNpaBmnamMm KOMMNAEKCHOro obcnyxueaHus, [lorosop o
npepocraBneHmn 6aHkoBckoro npoaykTta/Cornawenne o6 300/Cornawenmne o6 340 npwu
obcnyxusaHmn B CuctemMe Ha YCNOBUAX, M3NOXKEHHbLIX B COOTBETCTBYKOLWEM [pUAOXEHUN K
HacToswmM MpaBuiaM KOMMNAEKCHOro obcnyxmeaHusa. [JoroBop 0 npeaocraBneHnm 6aHKOBCKOro
NMpoAyKTa CYUMTAETCS 3aK/IIOYEHHbIM C AaTbl NpUHATKSA (akuenTta) baHkoM npeanoxeHus (odepThbl)
KnueHTa, oopMieHHoOro B Buae 3asasneHuns no opme, ycTaHoOBNEHHON BaHKOM, B MMCbMEHHOM
dopmMe, unn B popMe DNeKTPOHHOrO AOKYMeHTa B nopsake, ycTaHoBneHHOM lMopsakom 300 u
Mopsiakom 200 npu obcnyxumBaHum B Cucreme.

3asB/ieHNE Ha OTKPbITUE TEKYLLErO CYETA, 3asiBNIEHME Ha OTKPbITUE 6aHKOBCKOIro BK/1aAa, a Takxe
3asBneHue 06 oTKpbITUM 6AHKOBCKOW pacyeTHOM KapTbl, Mo 6aHKOBCKOMY MpOAYKTYy, YcnoBus
npeaocTaBNeHNs KOTOPOro rnpeaycMaTpmBaloT BO3MOXHOCTb ANCTAHLMOHHOIO OTKPbITUS, MOXET
6bITb 0hopMIeHO KMeHTOM U HanpaBieHo B baHK C MCNOb30BaHUEM AMUCTAaHLMOHHbBIX KaHasoB
obcnyXnBaHua B nopsiake, yCTaHOBNEHHOM BaHkoM.

CTOpOHbI AOrOBOPUIIUCHL O TOM, YTO NPU NMpeaocTaB/IeHNN HOBOro bBaHKOBCKOro nNpoAaykTa KnveHTy
WAX MpU COBEPLIEHMW OMNepauunit no yxe AencTBylolweMy BaHKOBCKOMY MpoAyKTy, Hanuvuue
JoBepeHHoro HoMmepa y KnueHTa 4aBnsetca obssaTtenbHbiM. Ecin KnneHT He nonb3yetcs
ycnyramm MoO6unbHOM CBSA3M, MpW nNpeaocTaBleHUM HOBOro BaHKOBCKOrO npoaykta wunu
coBeplleHnn KnueHToM onepaunii no yxe aencreytowlemy baHkoBCKOMY npoaykTy BaHk Bnpase
ocyuwectButb dhoTorpadmposaHme KnneHTta B AeHb COBEpPLUEHUS onepaumnu.

Mpu 3aknodyeHnn KnmeHtom c baHkom CornaweHus o6 200 Ha ycnoBusax [Mopsaka 340
cocTaBrieHne (co3gaHume) OT MMEHM M No nopydeHuto KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
BO3MOXHO KnueHTtoM B [MogpaspeneHvn baHka c ucnonb3oBaHueMm [1pOCTOM 31eKTPOHHOW
noanucu KnueHnTta. MNpu 3TOM AOKYMEHT, MNOAMNUCAHHbLIA [1pOCTOM 31EKTPOHHOM MnoAMUCHID,
NpU3HaeTCs paBHO3HAYHbIM AOKYMEHTY, OQOpMJIeHHOMY Ha OyMaXHOM HocuTene w
noanNnUCaHHOMY COBCTBEHHOPYYHOM MoaNucCbid KnneHTa, n MMeeT paBHYK C HUM HOPUAMYECKYHO
cuny.

58 MNpeaocTaBneHne yKasaHHOro cornacus He TpebyeTcs AN HeCOBEPLIEHHONETHUX 1L, NPUOBPETLLINX Aeecrnoco6HOCTH
AOCPOYHO B NOSIHOM o6beMe (3MaHcunauus, BCTynseHme B 6pak), Npu npeaocTaBfieHUn JOKYMEHTOB, NOATBEPXKAAOLWMNX
dakT npunobpeTeHnst aeecnocobHoOCTH

59 MyHKT nameHeH Mpukasom N2 330 ot 13.09.2021

50 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020, nsMeHeH Mpukasom N2 52 ot 15.02.2021
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Mpu 3aknoyeHnn KnmeHntom ¢ baHkom Cornawennsa o6 300 npu obcnyxmnBaHnm B Cucreme Ha
ycnosuax lMopagka 2400 npu obcnyxmneaHnm B Cucteme nognucaHme KianeHToM DeKTPOHHbIX
OOKYMEHTOB BO3MOXHO C MCNO/b30BaHMeM [pocTor anekTpoHHo noanncn KnuneHTta. Mpu aToMm
OOKYMEHT, noanucaHHbiid [poCToli 3NEeKTPOHHOM MOAMWUCBbID, MNPMU3HAETCH pPaBHO3HAYHbIM
OOKYMeHTY, 0(OpM/IEHHOMY Ha 6yMa)XHOM HocuTene M noaNMCaHHOMY COBCTBEHHOPYYHOM
noAnucbio KnneHTta, n MeeT paBHYIO C HUM IOPUANYECKYIO CUAY.

MNpn odopMNeHUN 3asiB/IEHMA Ha OTKPbITME TEKYyLIero cyeta, BKiada <«a40 BoCTpeboBaHuaA»,
CPOYHOro BK/aAa, a TakxXe 3asB/eHMa 06 OTKPbITUM 6AHKOBCKOM pacyeTHOW KapThl, B paMKax
paHee 3ak/o4yeHHoro JloroBopa O NpeaoCTaB/ieHMM 6GaHKOBCKOrO MpoAyKTa MOCPeACTBOM
[ONCTAaHUMOHHbBIX KaHaNoB 0BCNY>XMBAHUA, DNEKTPOHHbIE [OKYMEHTbI, NoAmnucaHHble KiMeHToM
MpocToi 3NeKTPOHHOM MNOAMUCLID M HanpaBlieHHble B BaHK nocpeAcTBOM [MCTaHUMOHHbIX
KaHanoB O06CNYXWBaHWS B COOTBETCTBMM CO BCEeMW MpoueaypaMy 3awuTbl MHDOpMaLMK
NPU3HAKTCS IPUANYECKM SKBUBANIEHTHLIMU JOKYMEHTAM Ha 6YMaXXHOM HOCUTENE U MOPOXAAT
aHanormyHble UM npaBa u 06s3aHHOCTM CTOPOH MO 3ak/loYeHHOMY Mexay KiMeHToM n BaHkom
[loroBopy KOMMJIEKCHOIrO 06CNy>XMBaHUS.

3asasneHne KnneHta, B cny4vae odopmiaeHus B nogpasgeneHmmn baHka Ha 6ymaxkHOM HocuTene,
COCTaB/IeHHOe B ABYX 3K3eMnasgpax Ansa Kaxaoh m3 CTOpOH, C oTMeTKOM BbaHka O nmpuHATMM
ABNAETCA OOKYMEHTOM, noaTBepXxpatwwmnM dakT 3aknwdeHms [orosopa 0O npenoctaBieHuun
6aHkoBckoro npoaykta. lNepBbin 3k3eMnnap 3asasneHuns KnueHTa octaetca B baHke. BTopow
ak3eMnnap 3asBneHus nepepaetca KnueHTy. [data BCTynaeHus B Aencrtesue [orosopa o
npeaocTtaBneHnmn 6aHKOBCKOro NpoayKTa onpeaensercsa YCioBuUsMu.

2.6. KomnnekcHoe obcnyxunBaHme KnMeHTOB  OCYLUECTBNSIETCS B COOTBETCTBMM C
3aKkoHoAaTenbCTBOM Poccuinckon degepaunm n JoroBOpoM KOMMAEKCHOro 06CnyXmnBaHms.

2.7. Onepauun no npeaocrtaeneHnto 6aHKOBCKMX MNpOAYKTOB B pamkax [loroBopa
KOMMJEeKCHoro o6cnyXxXusaHus ocywectsnaoTca baHkoM B cooTBeTCcTBMM C [loroBopamMu O
npegocrasneHnnm 6aHKOBCKOro npoaykta wn Tapudamu baHka, AencTsylwmMMm B JdaTy
ocylwecTsieHus onepauun (NpenocrtaBieHns yCciyrn), ecnm nmHoe He OroBopeHo [JoroBopoMm o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa.

B cooteBetctBMM C nN. 1 cT. 450 lpaxpaHckoro koaekca Poccuinckon ®epepauumm CTOPOHbI
AOroBopuiancCb, 4TO baHk wuMeeT npaBo BHOCUTb W3MEHEHUNA B I'Ipanma KOMMNNEKCHOIro
obcnyxunsaHus, Bkntodasa MpunoxeHus Kk MNpasBuaam KOMMAAEKCHOrO o6cnyxuneaHus, n Tapudbl
BaHka.

N3MeHeHUs, BHeceHHble bBbaHkoM B [lpaBuna KOMMAEKCHOro o6CAyXuBaHusa, Ycnosus,
yCcTaHoBfneHHble [IpunoxeHuamn K [lpaBunaMm KOMMNEKCHOro 06CNyXuBaHUSA, CTaHOBATCH
obgsaTtenbHbIiMK Ans CTOPOH, 3aKNOUMBLUNX A0 BBEAEHUS B AENCTBUE YKa3aHHbIX U3MEHEHUN B
[oroBop KOMMNEKCHoro obcnyxuBaHusa, Jorosopbl 0 npegocTtaBieHMn 6aHKOBCKOrO NpoaykKTa
(3a ncknouernmem [lorosopa(-oB) 6aHKOBCKOro Bkfaga), No ucreyeHmn 5 (natm) KaneHpgapHbIX
AHeN C AaTtbl pa3MelleHns BaHKOM HOBOW pepakuwnu MNpaBus KOMMIEKCHOro ob6cnyxXunBaHus, B
TOM u4uCne, coaepXalwen HoBble YCNOBUSA, YyCTaHoBMeHHble [lpunoxeHuamu Kk [lMpaBunam
KOMMAeKcHoro obcnyxusaHusa w/wnn Hosble TlpunoxeHus (He coaepxalwme ycnosus
npegocrasneHns 6aHKOBCKOro Bkiaaa), B NoapasaeneHnax baHka u/mnm Ha opununanbHoOM web-
cavite baHka B ceTu VIHTEpHeT no agpecy www.rncb.ru®?,

B cnyuae Hecornacmsa KnueHTta ¢ uameHeHueM lMNpaBuia KOMNIEKCHOro obcnyxueaHus, Bkao4vas
YcnoBus, yctaHoBneHHble MNpunoxeHmnaMmmn Kk lNMpaBuaaMm KoOMnaekcHoro obcnyxumeaHus, KnmeHTt
MMeeT npaBo Ha pacTopxeHue [oroeopa KOMMJEKCHOrO o06cnyxunBaHUs B MNOpPsSAKe,
yCTaHOB/IEHHOM pa3genom 6 MNMpaBua KOMMAEKCHOro o6cnyxmeaHus.

B cnydae ecnu Ao BCTYNJjieHMS B CUNY U3MEHEHWIA, BHECEHHbIX B COOTBETCTBMM C HACTOSLLUM
NyHKTOM B [paBuia KOMMNNEKCHOro obcnyXmBaHms, B TOM 4yucne, B NpunoxeHus K HUM, baHKoM
He nonydyeHo oT KnueHTa NMUCbMEHHOoe 3asiBieHMe O pacTopXeHuu [oroBopa KOMMIEKCHOro
obcnyxxmnBaHusa, paHHoe 06CTOATENBCTBO ABASIETCA cornacmeM KnmeHTta Cc uasmeHeHusamu Mpasun
KOMMJIEKCHOro o06cnyxuBaHums, B TOM uucne, [punoxeHni K HUM W ycrnoBui [orosopa
KOMMNEKCHOro 06CJ‘Iy>KI/IBaHVIS| M 3aK/TIOYEHHbIX B €ro paMkKax M Ha yCJ‘IOBI/IFlX, YCTAHOBJIEHHbIX
MpunoxeHmsamm Kk [MpaBunam kKomnaekcHoro o6cnyxueaHusi, [JoroBoposB O npenocTaBieHUun
6aHKOBCKOIro MpoaykKTa.
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N3meHeHns, BHeceHHble baHkoM B Tapudbl baHka, BCTynawT B Cuily N0 UctevyeHmn 5 paboumx
OHen ¢ paTbl yBeaomaeHns o6 sToM KnnMeHToB B COOTBETCTBMM C HACTOSILLMM MYHKTOM.

NHdopmaumnsa o6 wusMmeHeHusx TapudoB baHka poBoamTca [0 cBegeHuss KnneHTa nyTem
ny6snyHoro pasmeweHus nHpopmaumm B nogpasgeneHnsax banka n/vnm Ha opuymanbHOM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.8. [dorosop o npepocraBsieHnn 6aHKOBCKOro NpoAyKTa Ha YCNOBUSX, YCTAHOBJ/IEHHbIX N106bIM
n3 [punoxeHun K HacTosdwmM [lpaBunaM KOMMJIEKCHOrO O6CAyXWBaHUS, SBASETCS
HEeOTbEM/IEMOM YacTbtio [JoroBopa KOMMNEKCHOrO 06CnyXXmnBaHms.

2.9. %2B cootBeTcTBMM C TpeboBaHMAMM 3akoHoAaTenbCcTBa Poccuiickoin ®depepaumn BaHk
yBegomnser KnueHTa 06 onepauusax Mo nepeBoAy [AEHEXHbIX CpeacTts, B TOM uucie
COBEPLUEHHbIX C UCMOJIb30BAHNUEM 3J/IEKTPOHHLIX CPEACTB NnaaTexa, B CieAyloLweM nopsake:

2.9.1. nocpeacTsoM npepocrasneHns KnmeHTy BbIMUCKKU Mo CUeTy:
- B llogpasaeneHnn baHka no 3anpocy KnueHTa

KnneHT Bripase rosy4artb BbIUCKY 10 CHETY eXeHEBHO, HEOrPaHNYEHHOe KOJIMYECTBO pa3
B TeyeHue AHSs, B 10604 AeHb, Koraa lNoapasaeneHne baHka oCyLecTBasaeT 06C/1yXuBaHne
dusnyeckux amy. o 6aHKOBCKON pacyeTHou Kapte KaneHT 06si3aH roJslydaTb BbIMTUCKY B
rnoapasgesnieHnn baHka He pexe OAHOro pas3a B Mecsil 3a repuos, paBHbIi rNpeasbiayLemy
KaneHgapHoMy Mecsly M UCTeKLIEeN 4Yactu TeKkyuero wmecsya. KaueHT cyuTaercs
yBEAOM/IEHHbIM BaHKOM B Ai€Hb M0J/1y4YeHUs BbIMUCKN 10 CYETY;

- yepe3  32/IeKTPOHHO-MpOrpaMMHble  KoMmnnekcol BaHka  (6baHkomaTtbl,  TepMWHanbl
camMoobcnyXmBaHns, HTEPAKTUBHbIE 30HbI CaMOOHCNYXXMBAHNS)

llocpeacTBOM MHTEPaKTUBHbIX 30H camoobcnyxuBaHnss baHk npegoctasiser KaneHTy
BO3MOXHOCTb MCI0O/Ib30Batb Cucremy «MHTepHeT-6aHK» (B C/iy4ae 3aksro4venns [Jorosopa
Ha o6cnyxuBaHne KINEHTOB B Cucreme <«WHTEpHET-6aHK») u Mo/ydaTb BbIMUCKY 110
6aHKOBCKOM pacyeTHOM KapTe B NopsiAKe, U3J/10)KEHHOM Bbille. Yepe3 6aHKoMaT/yCTpoONCTBO
camoobcnyxunBaHns baHK rnpegoctaBasier KianeHTy MUHU-BbINUCKY N0 6aHKOBCKOM
pacyeTHOU KapTe, B KOTOPYHK BK/IOYAKTCS MOC/AeqHne 5 onepauuii, COBEPLUEHHbIX C
MCro/Ib30BaHNeM bOaHKOBCKOM pacyeTHOM KapTbl, MOCPEACTBOM KOTOPOK (C MOMOLIbIO
KOTOpO¥) hopmMupoBasics 3arnpoc B 6aHKOMaTe/yCTponcTBe caMoobciyxnuBaHus. B ciyuae
ecim 6aHKoMaT/yCTpONCTBO CaMOOBC/yXMUBaHUSI OCHaLLEH CEPBUCOM <«JINYHbIN KabUHET»,
baHk npegocTasaset KaneHTy BbinncKy no 6aHKOBCKOM pacyeTHoOM kapTe 6€3 orpaHnyeHus
Ko/In4ecTBa BK/IIOYAEMbIX B BbIMUCKY ornepauynii (B c/ydyae o@popM/IeHUsT B cepBuce
«JInuHbIi KabuHeT» gocTyna K CyeTty). KaneHT BripaBe rosyy4yatb MUHU-BbIMTUCKY/BbIMUCKY
Mo 6aHKOBCKOM pacyeTHou KapTe B /1l060M 6aHKomaTe/yCTpoUCTBE CcamMoOobC/1yXnBaHMUSs
baHka HeorpaHuyeHHOe€ KO/MYECTBO pa3z B TedyeHue [HA. B 3aBucumoctn o1
TEXHO/IOMMYECKUX  OCOBEHHOCTEN  3JIEKTPOHHO-MIPOrpaMMHOro  KOMM/eKca  MUHMU-
BbIMNCKa/BbINMUCKa MOXET ObiTb pacrieyataHa u/wiv BbiBeAeHa Ha 3KpaH 3/1eKTPOHHO-
nporpamMMHOro Komrisiekca. KameHT cunmtaercsl yBeqoMeHHbIM baHKOM B A€Hb MOJ1y4YeHUS
MUHW-BBINNCKU/BbINUCKM M0 CYETY/6aHKOBCKOM pacyeTHow kapTe®3,

- yepe3 CucrteMmy «UHTepHeT-6aHK» u/MAM MO6UABHOM MPUNOXEHUN B C/lydae 3aK4yeHus
JoroBopa Ha obcnyxusaHue knNMeHTOoB B CucrteMme <«WHTepHeT-6aHK» W Hanuuuu
3aknyeHHoro ¢ baHkom [orosopa 6aHkoBckoro cuyeta/[loroBopa npenocTaBAeHUs W
NMCNO/b30BaHNA 6aHKOBCKOW pacyeTHOM KapThl).

KnuneHT Brnipase nosay4qatb BbiNUCKy o CyeTy/6aHKOBCKOM pacyeTHou kapTte B 1060/
MOMEHT BpEMEHN B paMKax 3aK/Il4YeHHoro [loroBopa KOMIIEKCHOro 06C/yXuBaHUs B
Cucreme «UHTepHeT-6aHK»/Mob6UIbHOM MPUTIOKEHNN HEOrPAHNYEHHOE KOJIMYECTBO pas B
TeyeHune AHSA. KineHT cuntaeTcs yBeOM/IEHHbIM baHKOM B fleHb )OpMUPOBaHNS BbIMUCKMU
no Cyety/6aHKOBCKOM pacyeTHOM KapTe.

B Bbinucke oTpaxatotca Bce onepauumn (6e3HannyHble M C HaJUYHbIMW OEHEXHbIMU
cpeactBamun), coBeplueHHble no CyeTy/BaHKOBCKOW pacyeTHON kapTe KnueHTa, HE3aBUCUMMO OT
cnocoba nx coBeplueHuns (onepaunm, COBepLUEHHbIe B Nogpa3saeneHn baHka, ¢ ncnonb3oBaHMEM
3/1eKTPOHHO-MPOrpaMMHbIX KOMMIEKCOB, C WCNonb3oBaHWeM Cuctembl «WHTepHeT-BaHk», B

62 MyHKT M3MeHeH Mpukasom N2 51 ot 27.01.2020
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16


http://www.rncb.ru/

TOProBO-CEPBUCHBIX MPeanpuaTnsaxX u Ap.) U C Ucnonb3oBaHMeM Cuctembl «MIHTepHeT-6aHK», B
TOProBO-CEPBUCHbIX MPEeanpuUATUMAX W Ap.) U HEe3aBUCMMO OT MHMLUMATopa coBeplieHus (no
pacrnopsikeHuto KnmeHTa unum no Tpe6oBaHUIo NosyyaTens CpeacTs).

OTtcyTcTBMe B Bbinucke no CyeTy/BbaHKOBCKOM pacyeTHOM KapTbl onepauumn nepesoaa AeHeXHbIX
cpeacTts, AN npoBeAeHuss KOTopoh KnneHT odopMumn COOTBETCTBYHOLWLEE pPaclopsiXeHue,
O3HavaeT oTka3 baHka B MCNOAHEHUWN AAaHHOro pacnopsiXXeHus (AaHHOe MONOXeHMe HacToALWMX
MpaBua KOMMNIEKCHOro o6CnyXuBaHMS MPUMEHSIETCS C YYEeTOM TOro, YTO B COOTBETCTBUM C
npaBuiamMn nnaTeXxHol cucTteMbl onepaumm no 6aHKOBCKOM pacyeTHOW KapTe MoryT 6biTb
OTpa)XeHbl B BbiMncke B TedeHme 30 (Tpmauatn) KaneHdapHbIX AHEN C aaTtbl nx akTnyeckoro
coBepuweHus). MHdopMmnpoBaHme KnneHta o npuymnHax oTkasa OCYLLECTBASETCS Npu obpalleHnu
KnneHta B MNogpasaeneHmne baHka, B KOTOPOM HEUCMOJIHEHHOE pacnopsiKeHne 66110 oPopMIEHO
win, B cnydae odoOpM/IeHMS pacrnopsiXKeHuss C Mcnosib3oBaHneMm Cucrtembl «MHTepHeT-6aHK»,
nHdopMaumMa 0 NMpUYMHaAxX OTKasa MOXeT ObiTb npesoctaBneHa KnuMeHTy HenocpeacCTBEHHO B
Cucrteme «MHTepHeT-6aHK».

06 onepauun, COBEpLIEHHON C wucnonb3oBaHueM Cucrtembl <«WUHTepHeT-6aHk», baHkK
[OMoNHNTENbHO yBeaoMmnsgeT KnneHta nocpeaCTBOM yKasaHUA cTaTyCca 3N1eKTPOHHOIO IOKYMEHTa
0 nepeBoAe AeHeXHbIX cpeacTts, cdhopmmpoBaHHoro B Cucteme «MHTepHeT-6aHKk». MI3MeHeHune
cTaTyca 3N1EeKTPOHHOro AOKYMEHTa MpPOM3BOAUTCSA MO Mepe npueMa, NpoBEpPKM U UCMONHEHUS
BaHkoMm AOKYMEHTa O nepeBoAe AEHEXHbIX CpeactB WM MHOIN0 3/EKTPOHHONO AOKYMEHTAQ,
MHMUMnMpoBaHHoro KnneHtoMm B Cucrteme «MHTepHeT-baHk».

KnueHT, 3akntounswmm JoroBop Ha obcnyxuBaHue knmeHToB B Cucrteme «UHTepHeT-6aHK» U
Jorosop 6aHKoBckoro cyeta/oroBop npeaocTaB/EHUA U UCNOMb30BaHMA 6aHKOBCKOW
pacyeTHOW KapTbl, CYMTAETCA yBeAOMJIEHHbIM BbaHkoM 06 onepaumm no CuyeTy/6aHKOBCKOM
pacyeTHOW KapTe, COBepLIeHHOMW C ucnonb3oBaHueMm Cucrtembl «UNHTepHeT-6aHK», B MOMEHT
NPUCBOEHUS 3NEKTPOHHOMY [OKYMEHTY OKOH4YaTeslbHOro craTyca, CBuAeTenbCcTBylowero o6
NCNOTHEHNM pacnopsikeHnsa BbaHKkoM nnn 06 oTkase baHKa B MCMOMHEHUW pacnopsiXXeHns .

CTOpOHbl MApUWAXM K B3auMMHOMY COrMnawleHuto, 4YTO B COOTBETCTBUM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaumn ana noanucaHWs CnpaBoOK, BbIMMCOK, MWUCEM M WHbIX OOKYMEHTOB
MHMOPMALIMOHHOIO XapakTtepa no JJoroBopy KOMMEKCHOro o6cnyxusanusa u/vnu jorosopy(-am)
0 npepoctasneHnn 6aHkoBckoro npoaykrta(-oB), chopMMpoBaHHbLIX Mo 3anpocy KnuneHTta B
Cucteme  «UHTepHeT-BaHk», bBaHKOM MoOxeT 6bITb  WCMNOAbL30BAaHO  (haKCUMUIIbHOE
BOCMpoM3BeAeHne noAnucu YrosHOMOYeHHOro nuua baHka u rpaduyeckoe unsobpaxeHune
neyatn/wramna baHka, NpoOCTaBfieHHbIX C WCMOJSIb30BaHMEM CpeacCTB MexXaHUM4YecKoro wu/vnam
3/1eKTPOHHO-LN@POBOro BOCNPOM3BEAEHUS Ha BblleyKa3aHHbIX JOKYMEHTaxX.

2.9.2. 06 onepaunn nepeBoAa [AEHEXHbIX CpeacTB, COBEPLIEHHOW C WCMNOSb30BaHUEM
3N1eKTPOHHO-MNpOrpaMMHOro komnnekca baHka, BaHk pgononHuTenbHo yBegomnsieT KnueHTta
nocpeacTBOM Bbldayun 4yeka Ha OyMaxHOM HocuTene w/mnuM  nocpeacTBOM  BbIBOAA
COOTBETCTBYIOLWEN MHPOPMaLUM Ha 3KpaH 3NEKTPOHHO-MPOrpaMMHOro Komnnekca. B cnyudae,
KOraa 31eKTPOHHO-NpOrpaMMHbIA KoMniekc baHka gonxkeH 6bin pacneyataTb Yek No onepaumm
nepesoja [AEHEXHbIX CpeacTB WM He pacnedatan ero, KnueHT o0643aH He3ameanunTenbHO
nHdopMmupoBaTb baHk no TenedoHy KOHTaAKTHOro LeHTpa, KOTOPbIN yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KoOMMekce, n obpatutbca B 6nmxanwee MNMoapasgeneHne baHka 3a nonyyeHuem
BbINMMCKM Mo CyeTy/6aHKOBCKOWM pacyeTHOM KapTe uiu, Npyv Haan4ymm BO3MOXHOCTU, pacrnedaTaTb
BbINMMCKY Mo CuyeTy/6aHKOBCKOM pacYeTHOM KapTe, MCMNOJb3yS MHOW 3/1eKTPOHHO-NPOrpaMMHbIi
koMmnnekc baHka (ecnn KnueHT coBepluan nepeBoA AEHEXHbIX cpeAcTB co CueTta/6aHKOBCKOWM
pacyeTHON KapThbl).

KnueHT, COBepUJVIBUJVIl;’I onepauuvto no nepesony AeHEXHbIX CpeactB C UCMNoJb30BaHMEM
3/IEKTPOHHO-NPOrpaMMHOro KOMrnneKca, cuyMTaeTcsa ysenomMmneHHbiM baHkoMm o AaHHOM onepauunn
HenocpeaCcTBEHHO B MOMEHT COBepLUEHNA onepaunn.

2.10. bBaHk Bnpase NMpMOCTAaHOBUTb WKW MPEKpaTUTb UCMNOoSb30BaHMe K/IMEHTOM 3/1eKTPOHHOro
cpeacTBa nnaTtexa B criydae HapyweHus KrineHToOM nopsgka WCNofb30BaHUA 31eKTPOHHOro
cpeacTBa nJiatexa B COOTBETCTBMKU C AOTOBOPOM.

2.11. KnueHT  cornawaeTcs, yTo onepauum, CoBepLUeHHble C MCNOJ/Ib30BaHNEM
AyTeHTUDMKAUMOHHBIX AdHHbIX, MNPU3HAIOTCA COBEpLEHHbIMU KAMEHTOM W OCnapuBaHUIO He
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noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NpsIMO NpefyCMOTPEHHbIX B 3aKoHoAaTenbcTee. %4

2.12. KnueHT cornawaeTtcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHbBIX AAHHbIX, B TOM 4ucCre
CreHepuMpoBaHHbIX BaHKOM YyHMKanbHbIX KoAOB-NOATBEPXAEHWM, HanpaBiseMblX KAneHTy Ha
[JloBEpPEHHbLIN HOMep, SBASETCA Haaaexallelh U A0CTaTouHOM wuaeHTudukauuven KnumeHta B
ANCTAHLMOHHbBIX KaHanax o6CcnyXmBaHUa U NoATBEpPXAEHNEM MpaBa coBepllaTh onepauum.s

2.13. Tpwn BbIMNOMHEHMM pPaACXOAHON onepaunm U/MAn Npu OTKPbITUM HOBOro BaHKOBCKOMO
npoaykta, baHk BnpaBe ocylwecTBnsSTb npoueaypy dotorpacdupoBaHms KnneHta. doTocbeMka
OCYLLECTB/IAETCA C LENbio MOATBEPXAEHUA NUUYHOCTU KnneHTa n obecneveHmns 6e30MacHOCTU U
Haanexauwero ob6cnyxunBaHus KnveHTa, 3awmTbl npaB KANMEHTOB OT MOLUEHHUYECKUX AENCTBUIA
CO CTOPOHbI TPETbUX NnL. NS noBbiwWeHUs 6e30nacHOCTX onepaunini no ceomm Cuetam, KnuneHT
NaeT cornacue Ha doTorpacdunpoBaHue n MHOOPMUPOBAHUE €0 O COCTOAHMN CUYETOB C MOMOLLbIO
SMS.66

2.14. Tlpn coBepLlIeHUM PpacXOAHbIX OrfepauuMin u/manm Npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta BaHKoM npeaycMoTpeHo MHdopMupoBaHue KnueHTa u/wnn npeactasutens KnuveHTa
nyTeMm HanpasneHns SMS Ha [loBepeHHbIN HOMep.

Mpu co3gaHuM pacxogHbiX onepauun, nnaTtexen, nepeBofoB, MPUM OTKPbITUM HOBbIX
BaHKOBCKMX NpOAYKTOB, MNpW COBEPLUEHMM oOnepauuin C Yyxe OTKPbITbiIMKM BaHKOBCKMMM
npoayktamm KnueHty, npum O6HOBAEHUU UAEHTUPUKALMOHHBIX W/WUAN KOHTaKTHbIX AaHHbIX
KnneHTta, baHk BnpaBe HanpaBuTb KnneHTy Ha [loBepeHHbIi HOMep Koa-noaTBepXAaeHue.
KnneHTt 06s3aH 03ByunTb YNOJIHOMO4YEHHOMY paboTHMKY BaHka Kog-noarsep)kaeHue,
C uenblo ero BHeceHusi B 6aHKOBCKOe nNporpaMMHoe obecneuvyeHue anga ganbHeunwero
3aBepLueHus 3anpawmBaeMon KnmeHTtom onepauyun.s’

2.15. %8HactoAawuM KnuMeHT nNOATBEpPXAAeT, UYTO O3HAaKOMAeH C MHdopMaumein o TOM, 4TO
AEeHeXHble CpeacTBa, pa3MelleHHble Ha CueTe, 3acTpaxoBaHbl B COOTBETCTBUU C DeaepasibHbIM
3akoHoM N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuM BKNagoB GuU3MYEeCcKMX nuy B HaHkax
Poccuinckon ®epepaumn» B cymme o 1 400 000 pybneint B COBOKYMHOCTU MO AENCTBYIOLLNM
BK/1agaM N OCTAaTKaX Ha cyeTaxX C|3VI3VILIeCKVIX nnu.

2.16. %°Mpun coBeplieHUN NNaTexel B BantoTe, OTMUYHOM OT BantoTbl CyeTa, HacToawmM KnneHT
npegocrasnsieT Nnpaso baHKy NpoOU3BOANTE KOHBEPTALMIO AEHEXHbIX CPeACTB NO Kypcy baHka Ha
paTty KoHBepTauuun. [Npu 3ToM, KnnmeHT nNOHMMaeT M NpUHMMAET BCE PUCKKM NoTepb Npwu
OCYLLLEeCTB/IEHNN KOHBEPCUOHHbIX onepauuni.

2.17. Hactosiwmm KnmneHT noaTBepXaaeT, YTo 03HAKOMJIEH C MHdopMaunen o ToM, 4YTo nepegada
KoHdunaeHumanbHONM WHGOpMauunm Ha [oBepeHHbIn HoMep TenedoHa, [oBepeHHbIn appec
3NIEKTPOHHOM MOYTbl BAEYET PUCK HEeCaHKUMOHWPOBAHHOIo AOCTyna K TakKoOW MHQopMauum
CTOPOHHUX NNL, U MPUHUMAET Ha cebsa Takne pucku’e,

2.18 NpaBuna UpeHtndmkaumm n AyteHtndpukauymm:

2.18.1. OcHoBaHveM Aana npepoctaBneHnsa KnueHTy npoaykrta/ycnyru, npeaycMOTpeHHOM
[JloroBOpOM KOMMNEKCHOrO 06CnyXunBaHus, sBASeTca Hanuvune B bBaHKe COOTBETCTBYHOLLErO
3agaBneHuns, npepocrtasrnieHHoro KnueHtoM B BaHK B nopsake, npegycMoTpeHHOM [JoroBopoM
KOMMAeKCHOro o6CcnyxuBaHud, a Takxe ycnewHas MaeHtTudukaumsa wn/wmnm AyTeHTUdMKaumns
KnuneHTa.

bes3 npoBeaeHua NaeHTudMKaunmn KnmeHta BaHKOM NpefocTaBnsoTCa creaytowme
ycnyru:

- MHMOpPMUpPOBAHME O NepeyHe yCnyr, NpeaocTaBisieMbix BaHKoM;

-  MHdopmMmupoBaHue o Tapudax baHka;

54 NMyHKT pobaBneH Mpukasom N2 281 o1 06.05.2016

85 NMyHKT ao6asneH Mpukasom N2 281 ot 06.05.2016, nsmeHeH Mpukasom N2 600 ot 21.07.2020
6 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

87 MyHkT aobasneH Mpukasom N2 598 ot 15.09.2017

58 MyHKkT pobaBneH Mpukasom N2 110 ot 16.02.2018

% MyHKT aobasneH Mpukasom N2 110 oT 16.02.2018

70 MyHKT gobaeneH Mpukasom N2 444 ot 26.06.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020

18



- npeaocTaBfieHNe KOHCyfnbTaumii no BaHKOBCKMM MpPoAYyKTaM, YC/OBUSM UX OOPMIEHUS U
obcnyxneaHus;

- npepocTaBfieHne KOHCY/bTauuii N0 pacYeTHO-KaCCOBOMY O6CTYXUBaAHUIO;

- npenocTaBfieHne KOHCY/bTaunuii 06 yCnoBUsSX NPefoCTaB/IeHNUS U 06CNYXKMBAHUS KPEAUTHbIX
NpoAyKTOB;

- rnpegocTassieHne wuHdopMaumm o baHke B COOTBETCTBMM C OTKPbITOM UHPOpMaumen,
pa3MeLlleHHoM Ha odmumanbHOM calte baHka www.rncb.ru;

- NpWeM YCTHbIX obpalleHnit KnneHToB, B TOM 4ncie NpeTeH3nii n xanob Ha paboty BaHka
WK OTAENbHbIX paboTHMKOB BaHka;

- KOHCyNbTUpOBaHMe Mo (YHKUMOHASIbHbIM BO3MOXHOCTAM, TEXHMYECKMM HACTPOMKaM W
Tekywen pabote B Cucreme «MIHTEpPHET».

- rnpegocTtassieHne uHdopmaumn o pexume pabortbl M agpecax OnepaumoHHbIX 0DUCOB W
YcTpoiicte camoobenyxumBaHusa baHka;

2.18.2.71 BaHK ocyuwectBnser WaeHtTudukauuio KnuedTta, [Mpeactasutens KnveHta B
cneayrowmux cnydaax:
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHnn KnuneHTta/MNpeactasutena KnueHta B
Moapa3snenenne baHka (Npu nn4yHOM obpalleHnn) ans 3akadeHus [JJorosopa KOMMNIEKCHOro
obcny>xxnBaHusa - No opurnHany AOKYMeHTa, yAOCTOBEPSIOLWEro JIMYHOCTD;
- Npuv NepBMYHOM WKW MOBTOpHOM obpaweHnn KnueHTa/lMpeacrasutena KnueHTa B
Mopopa3speneHne baHka (Npy  nmM4yHOM obpaleHun) AOnsa  3aKA4YeHUs/pacTopXeHUs
Jorosopa(-oB) Ha odopMmneHme 6GaHKOBCKUX MPOAYKTOB - MO OpUrMHany [AOKYMEHTa,
YAOCTOBEpPSAOLWEro JIMYHOCTD;
- NpU NepBMYHOM WAM NOBTOPHOM obpaweHnn Knuenta/Mpeactasutens Knuenta ans
coBepleHns 6aHKOBCKUX onepaunii puHaHcoBoro xapakrtepa B lNogpasaenenHnu baHka (npu
NNYHOM obpalleHnn) - Mo OpurmHany AoKyMeHTa, YAOCTOBepSoLWero JNYHOCTb;
- npu obpaweHnn KnueHta nocpeactBoM Cuctembl «WHTepHeT-BaHk» Ans 3akai4yeHus
Jorosopa komnnekcHoro 6aHkoeckoro obcnyxusanusa, Cornawenmna o6 300, CornaweHus
06 340 npu obcnyxuBaHum B Cucrteme, [orosopa(-oB) Ha odopMmneHne 6aHKOBCKUX
npoaykToB aeHTudunkauma KnnmeHta nponssoauTcs ¢ ncnosnbsosaHnem ECUA n EBC;
-npu obpaweHun KnuenTa/lMpeacrasutens KnueHta  ans U3MeHeHus paHee
npenocTaBfieHHbIX B BaHK AaHHbIX - MO OpUrnHany AOKYMeHTa, yAOoCTOBepsoLwero JIMYHOCTb;
- B KOHTakTHOM LeHTpe B 3aBUCUMOCTU OT TeMbl obpalleHnsa KnveHTa no:

0 bamunnun, umMeHu, otyectey KnueHTa;

0 JlnuHoMmy Koay;

0 peKBM3UTaM AOKYMEHTa, yAOCTOBEPSAIOLWEro IMYHOCTbL (Cepus U HoMmep);

0 nocnegHum 4 undpam KapTbl;

0 pate poxaeHusa KnueHta;

0 octaTky no KapTe;

0 nocnegHmnm onepaumsa no Kaprte (noboe bamxanwee cnmcaHme/nornoHeHnE);

0 HasBaHue opraHusauuun-pabotonatens KnuenTta.

KnueHT cornawaetca Ha nepegavyy waAeHTUDOUKAULMOHHbBIX/AYTEHTUPUKALNOHHbIX

OAHHbIX U/UNK pacnopsi>XeHun no TenedoHy, 0Co3HaBas, YTo JUHUN TenedOHHOM CBA3M

He SBASIOTCA 3aluMEHHbIM KaHasioM nepeavn MHopMauum M NpuUHUMaET Ha cebs

CBSI3aHHbIE C 3TUM PUCKMW.

NpeHTndumkauusa MMpeactaButens KnueHTa ocywecTBnsieTcs ToNbko B [lloagpaszeneHuu
BaHka no opurnHanam OKYMEHTOB, YAOCTOBEPSIOWMX TNYHOCTb MpeacTaBuTens, U 4OKYMEHTOB,
noATBepXAaloLWMX Hannyme y Hero nonHomoumni Mpeacrasutens KnuneHTa.

Ecnu B 6a3e gaHHbIX baHka oTcyTcTBYET MHbopMaumsa o lMpeactasmutene KnueHTa, baHk
naeHtTudunumpyet lMpeacrasutena KrnveHTa B COOTBETCTBMM C TpeboBaHusmu degepanbHoOro
3akoHa 115-®3) n BHOCUT NoyyYeHHble cBeaeHns B 6a3y aaHHbIX baHka.

baHk B sivue ero pa6oTHMKOB, HE3aBMCMMO OT HAMMEHOBaHUA Noapa3aenieHns, B
KOTOPOM OHM paboTaloT, He uMeeT npaBa 3anpawusBaTtb y KnaMeHTa c uenbio nposeaeHUs
Npentndbmkaumn/AyteHtnudmkaumm nonHble peksusuntbl Kaprtbl. Moa nosnHbIMMU
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peKkBuM3MTaMm noapasyMeBaeTCcs COBOKYMNHOCTb C/IeAyHLMNX PeKBU3UTOB: 16-3HAaUYHbIN
HoMep Kaptbl, cpok aeictBua Kaptbl, IMa n ®amMunna geprkatens KapTbl, a TakKXe
Tpex3HauHblii CVV-koA, yka3aHHbIX Ha o6paTHOM cTOpoHe KapTbl, MCnonb3yeMbin Aons
noATBEpP)XXAEHUA pacxoAHbix onepauui no Kapre B cetn MHTepHer.

2.18.3. ?NpeHTndunkaumna/NoeHTudnkaumsa B AMCTaHLUMOHHbBIX KaHanax o6cnyxmBaHusa KnueHTa
BaHka cuuTaeTca ycnewHon, ecnn uHgopMauus, MoslydyeHHast B pesynbTaTe ee MpoBeAeHMUs,
COoOTBeTCTBYET MHOpMaumu, cogepxaulerncs B 6asze pgaHHbix baHka u/wnn ECUA, EBC, un
SABNSIETCS aKTyaslbHOM Ha MOMEHT €e NMpoBeAeHus.

B cnyuae ecnu npu npoBeaeHun nosTopHon NaeHTndmkaumm paboTtHmkoMm MNogpasgenenms baHka
BblsiBNEeHbl HOBble cBegeHuns 0 KnueHTte (HanpuMmep, MHGOpMauusa O MepCcOHanbHbIX AAHHbIX,
OOKYMEHTEe, YAOCTOBEPSIOWEM €ro JIMYHOCTb, KOHTAKTHbIX AAHHbIX WU Ap.), HeobxoaAuMbIX Ans
npoeeaeHns WpeHtudukaummn, TO paHHble O KiaueHTe A[O0MKHbl 6blTb  akTyanmsmpoBaHbI
paboTtHukoMm lMoapaspenenHns baHka B 6a3e pgaHHbIX BbaHka, a KnmeHT o0653aH npenocTtaBuTb
HeobxoaMMble ANst 3TOro OpUrMHanbl AOKYMEHTOB.

O6HoBneHne ceegeHun o KnneHte, cogepxawmxcs B base gaHHbix baHka, npu npeabsiBieHUn
KnueHToM BaHKOBCKOM pacyeTHOM KapTbl ocyuwecrtsnsetca B Awbom lMNoapasgeneHun baHka.
O6HoBneHue ceeneHnin o KnueHTe, cogepxawmnxca B base gaHHbiXx BaHka 6e3 npeabsaBneHus
KnueHtoMm BaHKOBCKOMW pacyeTHON KapTbl OCYLIECTBASETCA  WUCKIIOYUTENbHO B TOM
MoapaspneneHun baHka, rae oTKpbIThbl cyeTa KnmeHTa.

Mpu UpeHTudmnkaumun/AyteHtudumkaummn KnmeHta B KOHTakTHOM ueHTpe (npu obpaweHunn no
TenedoHy) KnneHty  npepoctaBnsietca 2  (ABE€)  NOMNbITKK Ha npegocTaB/ieHne
VI,CI,eHTVId)VIKaLI,VIOHHbIX AaAHHbIX. Ecnn KnueHnT wncnonb3oBas BCe MNOMbITKM M Ha3Basn HEBEPHO
NAEHTUMMKAUMOHHbIE/AYTEHTU(DNKALMOHHbIE AaHHble, BaHK oOTKasblBaeT B MNpeaoCcTaBlEHUMU
3anpalwmnBaemMon MHpopMaLmmn/coBepLUEHNN 3anpallMBaeMoOro AeNCTBUS.

B cnyyae HeycnewHon NaeHTudumkaumm KnneHta B KOHTakTHOM ueHTpe no TenedoHy KnueHT
HanpasnseTcsa ansa obcnyxusaHusa B MNogpasaeneHme baHka.

B cnyuyae oTcyTCTBMS BO3MOXHOCTU npoBeaeHus WaeHTudukaumm Knuenta/lpenctasutens
Knnenta B [logpasgeneHnn baHka wnu WaeHTudukaumm B AMCTAHUMOHHBLIX KaHanax
obcnyxmnBanus KnnmeHta C  WCMOJib30BaHUEM ECMA wun EBC, baHKk  oOTKa3biBaeT
Knuenty/lMpeactasutento KnueHTa B 3aknoveHWu/pactopxeHuu [orosopa WM MUCMONHEHUU
6aHKoBCKOM onepauum (UHaAHCOBOro XapakTtepa no npeaocTaB/ieHUs
Knuentom/MpeacrasuteneM  OOKYMEHTOB, HeobxoAuMMbIX AN  MNpOBeAeHMs  yCrnewHowm
NaoeHTudunkauymu.

2.18.4. AyTeHTndmnkaumns KnmeHta npomssoantcs baHkoM:

- B MNogpa3saeneHnn baHka npu nnyHoM obpalweHnn KnmneHTta/lNpeacrtasutens Knuenta ans
NOSyYEeHUS  KOHCY/NbTaLMOHHO-UHGPOPMALMOHHBLIX yciyr o6  odOopMSIeHHOM  paHee
BaHkoBCKOM npoaykTe, odOpMSeHMS CNpaBoK, BbINUCOK, OMOPMAEHUS MUCbMEHHbIX
obpaweHnit KnneHTos, B TOM 4ucne nNpeTeHsnin n xanob Ha paboTy BaHka nnn oTaenbHbIX
paboTHMKOB BaHka - NO AOKYMEHTY, yAOCTOBepswweMy JUMYHOCTb; Konuum aokyMmeHTa,
YAOCTOBEpPSAOLWEro  SIMYHOCTL  unum  doTorpadudeckoMy  unsobpaxeHuto  KnueHTa,
coaepxauwemycs B 6a3e AaHHbIX baHka;

- B 6aHKoMaTax/ycTpoincTBax camoobcny>XmBaHusa, noc-TepMuHane - no dakty NpoBepKu
COOTBETCTBUSA pekBU3UTOB KapTbl, NCNONb3YyEMOM NMPpU UHULUUPOBaHUM onepaumn, n MUH-
Koda K Hen;

- B Cucrteme «MHTepHeT-6aHK» - Mo hakTy MpOBEpKM COOTBETCTBUS NIOMMHA M Napons, a
Takxe KoaooB-noATBEPXAEHW, HaNpaBnsaeMblX Ha [loBepeHHbIi HoMep KnneHTa;

- NpW COBepLUEeHNM onepauuini C UCNONb30BaAaHMEM PEKBU3UTOB KapTbl U 6e3 dusmyeckoro
npeacrtasneHns KapTbl - no dakTy MNpPOBEepKM COOTBETCTBUS HOMepa KapTbl CPOKy ee
aencrtens n Homepy koga MrKz;

- npn obpaweHun KnueHta/lMpeactasutenda KnaueHta Ana  M3MEHeHWs  paHee
npeaocraBfeHHbIX B BaHK AaHHbIX - MO OPUTMHaNy AOKYMEHTa, yAOCTOBEepSAoLWero TIMYHOCTb;

NHdopMaums, nonyyeHHas B pesysbTate AyTeHTudukaumm KnmeHTa, AOMKHA COOTBETCTBOBATb
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nHdopMaLmKn, coaepxalleincsa B baze naHHbIx BaHka”3.

3. NpaBa n o6s3aHHocTn PHKB Bbank (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawwusaTb Y KnuneHnTa:

3.1.1.1. cBepeHuMss M [OOKYMeHTbl, Heobxoammbie p[nAs wucnonHenms baHkoMm TpeboBaHui
3akoHoaaTenbcTBa Poccuiickon depepaumun, a Takxke dPepgepanbHoro 3akoHa 115-03, B ToM
ymucne: AOMOAHUTENBHYI MHAOPMAUMIO U AOKYMEHTbl 06 onepaumax C AeHeXHbIMU cpeacTBaMu
M WHbIM WMYLECTBOM, MWHAOPMaUMIO W A[OKYMEHTbl, HeobxoauMbie AN OCYLEeCTBAEHUS
naeHtndumkaumm Knuenta, ero lNpeacrtasutenein, Boirogonpuobpetatenein n beHeduumapHbix
BNajenbues;

3.1.1.2. vHdopMauuo n AOKYMeEHTbl, HeobxoauMmble ANs ocywecTBneHus baHKoOM QyHKUMA
BaJ/ItOTHOIO KOHTPOSS;

3.1.2. He wucnosHaTb nopy4yeHme KnueHTa B cny4dae ob6HapyxeHuss owunbku, AONYLEHHOMN
KAMeHTOM U/Mnun TPeTbUM NLOM MPU YKa3aHMU MNIATEXHbIX PEKBU3NTOB’4;

3.1.3. He nNpuHUMaTb K WUCMNOJIHEHUIO pacnopsxeHus KnneHta Ha ocyllecTBieHue onepauun B
cny4yasx, Korga ocyllecTBfieHMe pacnopsixeHuns KnueHta npoTtusopeumt nubo 3anpeLueHo
3aKoHoAaTenbCcTBOM Poccmnckon depepaumn;

3.1.4. n3MeHATb B paMKax 3akKoHopaTtenbcTBa Poccuiickon @®epepaumn Tapudbl, [Npasuna
KoMMiiekcHoro obcnyxusaHusa. WHdbopmauma o Tapudax baHka u m3MeHeHuax [paBun
KOMMEKCHOro 06CcnyXnBaHns 4oBOANTCS A0 cBeAeHMsa KnneHTa nyTeM Nny6/IMYHOro pasmMeLeHuns
MHpopMaunum B noapasneneHusax baHka wn/wmnum Ha odwuumanbHoM web-cante baHka B ceTu
NHTepHeT no agpecy www.rncb.ru;

3.1.5. HanpaenATb NO AoMalHeMy agpecy, paboyemy agpecy, agpecy 31eKTPOHHOW noyThbl N6o
no HomepaM TenedoHOB, B TOM Yyncne HoMmepaM TenedoHOB COTOBOW CBSA3U, PaKCOM, YKa3aHHbIM
KnueHToM B AHKeTe, cooblieHns nHhOopMaLMOHHOIO XxapakTepa;

3.1.6. B Uenax AONOAHUTENbHOIrO0 KOHTponsa onepaunn(-n) no Cuety(-am), coBepluaeMomn(-bix)
KnueHtoMm, BaHk wuMmeer npaBo noTtpeboBatb oOT KnneHTa noaTBepXAeHUS onepaunu
(pacnopsixeHns Knmenta) Kogom-noareepxxaeHmem nmb6o cob6CcTBeHHOPYYHOM noanuceto KnneHTta
B COBOKYMHOCTM C npoueaypoin doTtorpadpuposaHmsa KnmeHta, a Takxe ecnn KnueHT He
Nonb3yeTcs ycnyramm MobunibHOM CBA3M, NpW npenocTtaB/ieHnn HOBOro BaHKOBCKOro npoaykTa
WIn coBeplleHnn KnneHToM onepaumi no yxe AencTteytoweMy BaHKOBCKOMY npoaykTy BaHk
BNpaBe ocyLwecTBUTb poTtorpadupoBaHmne KnmeHTta B AeHb COBEpLUEHUS onepaunu;

3.1.7. npn 3aknwyeHumn [JoroBopoB, coBepweHun KnumeHTOM onepaunin no cyety(-am),
OCYLLeCTBAATbL BMaeo3anuce, doTtorpadumpoBaHme, ayamosanucb TenedoHHbIX pa3roBopos, MNpu
yBegomneHum KnmeHta o Takom 3anucu. KnmeHT cornawaetcs, 4To baHk BnpaBe XpaHUTb Takue
3anmcm B TeueHune 5 (MATM) NeT ¢ MOMeHTa npekpaweHuMs OTHOWeEeHMN ¢ KaneHToMm, a Takxke
MCNONb30BaTb B KayecTBe A0Ka3aTeNnbCTB B COOTBETCTBMM C [paxAaHCKMM MpoueccyanbHbIM
kogekcoMm Poccuinckon denepaunm;

3.1.8. 3abnokupoBaTb WAKM OrpaHnMYMTb [AuCTaHuMOHHOe obcnyxumeaHme KnumeHTa, a Takxe
npoeeaeHWe onepauni ¢ ncnonbsosaHmem loeepeHHOro HomMepa B lNoapasgeneHusax baHka:

3.1.8.1. npu He npepocrtaBneHnn KnueHToM B BaHK akTyanbHOro W AeNCTBYHOLWEro Homepa
MobunbHOro TenedoHa uan B cnydyae Komnpometaumu;

3.1.8.2. ecnun B oTHoweHMn KnneHTa BBEAEHbI Npoueaypbl, MpUuMeHsieMble B gene 0 6aHKpoTCTBE
rpakgaHuHa B cooTBeTcTBUM C degepanbHbiM 3aKOHOM OT 26.10.2002 N¢ 127-03 «O
HecocTosATenbHOCTU (6aHKpoTCTBE)”>;

3.1.9. 3abnokunpoBaTb [loBepeHHbIn HOoMep KnueHTa no obpaweHuto B MNogpasgeneHne baHka
KnuenTa/lMpeactaButena KAWeHTa, NpuM YCAOBMW MNPOBeAEHUS YCMewHon uaeHTudmkaumm
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KnuneHta/lMpeacrasutens kaveHTa. baHk ocyuwecTtensaeT 6/10kMpoBKy [JOBEpeHHOro Homepa no
obpaweHuto lNpeacraButens KAWEHTa, NpuM YyCNoBMM Hanuuus y [llpeactaButens KaMeHTa
COOTBETCTBYOLWMX MNOSHOMOYMNA, AeNCTBUTENbHbIX Ha AaTty obpaweHunsa. bBnokmpoBka
JloBepeHHOro HoMepa BO3MOXHa TakXe no 3BOHKY KnuneHTa B KOHTaKTHbIN LeHTp. Mo obpaleHunio
MpeactaButenss knmeHta B KOHTakTHbIA uUeHTp 6nokuMpoBka [loBepeHHOro HoMepa He
ocyLlecTBnseTcs;

3.1.10. ¢ uenb MUHUMMU3ALMUN PUCKOB MOLUEHHUYECKNX AENCTBUN, B C/llydae BO3HUKHOBEHUS Y
BbaHka nogo3peHunii B KomnpometauuMnm WAnM UCMoab30BaHUWM [JOBEepeHHOro HOMepa TPEeTbMMMU
MuaMu, a Takxe C uenbto ncnonHeHms tpeboBaHmi 3akoHogaTenbcrBa Poccuinckon degepaumu,
3abnokunposaTb [loBepeHHbIi HOMep KnneHTa no nHnumnatmee baHka;

3.1.11. npu HaIMuMM TEXHUYECKON BO3MOXHOCTM HanpaenssTb Ha [oOBepeHHbIn appec
3/IEKTPOHHOM MNOYTbl AOKYMeHTbl KnueHTy (MHOpMauMoOHHbIE nMcbMa Mo 6aHKOBCKMM
npoAyKTaM, CrpaBKWU/BbINMUCKM W WHble AOKYMEeHTbl). KAuMeHT HeceT OTBETCTBEHHOCTb 3a
NpaBWIbHOCTb M aKTyanbHOCTb [lOBEPEHHOro aapeca 31eKTPOHHON MOoYTbl, COOOLWEHHOr0 UM
BaHky;

3.1.12. NpuvOCTaHOBUTb OKasaHue ycayrn «lpoueHT OT MOCTYyN/eHUn» B Cay4vae, eciau
nepeyncneHmne geHexHolx cpeactB Ha CueT KnneHTa, ykasaHHbIM B 3as9BeHUM Ha nepevyncrieHne
OEHEeXHbIX CpeacTs, He npomsBogmnocek 6onee 180 KaneHAapHbIX AHER;

3.1.13. B COOTBETCTBMM C NyHKTOM 11 cTaTbn 7 ®eaepanbHoro 3akoHa N? 115-03 oTkasaTtb
KnuneHTy B BbIMOIHEHUM pacnopsiXXeHUs O COBEPLUEHUW Orepaunun B Clydyae ecnv B pesysnbraTe
peanusauum npaBun BHYTPEHHEro KOHTpons y baHka BO3HWKAOT MOAO3PEHMUs, YTO onepauus
coBeplIaeTcs B Uensax fneranu3aumn (OTMbIBAHUSA) AOXOAOB, MOSYYEHHbIX MPECTYMHbIM MyTeM,
nnn duHaHCMpPOBaHUS TeppopusMa.

BaHk un3BewaeT KnmeHTa 06 O0TKase B BbIMOJHEHMN PACMOPSXEHUS O COBEPLUEHUM onepaumu
nobbiM crnocoboMm, ykasaHHbIM B MyHKTe 3.2.4 [MpaBun KOMMJIEKCHOrO 06CNyXuBaHUs, B TOM
yncne nyTeM U3MEHeHWUs cTaTyca pacrnopsikeHus B Cucteme «WHTepHeT-6aHK»’® He nosaHee
cnepytwouwero pabouvero AgHS C AaTbl NOCTynneHus pacnopsbxeHus B baHk. B wm3sBeweHuu
yKasblBaeTcsa AaTa M NpuunHa otkasa’’;

3.1.14. B COOTBETCTBMU C NYHKTOM 1 cTaTbun 6.2 GegepanbHoro 3akoHa o1 11.11.2003 N2138-03
«0 notepesx» oTkazaTb KnMeHTy B nNpoBeAeHMM onepauum no nepeBoay AEHEXHbIX CPeACTB,
onepaumMm no TpaHCrpaHUYHOMY MNepeBOAYy [OEHEXHbIX CpPeACcTB B MOJIb3y POCCUNACKMX
IOPUANYECKNX NNL, MHAMBUAYANbHbIX MPpeAnpUHMMaTesien, a TakXkXe MHOCTPaHHbIX rpa)xaaH 1 nny,
6e3 rpaxpaHCTBa, OCYLLECTBASAKLWMX MNpPeanpUHUMATENbCKYID AesTeNbHOCTb, WHOCTPAHHbIX
IOPUANYECKMX JIUL, MHOCTPAHHbIX OpraHuM3auuii, He SBASIOWMUXCS PpUANYECKUMU NuUaMu Mo
WHOCTPaHHOMY npaBy (Aanee — WMHOCTpaHHble Nnuua), nHdopMaumss O KOTOPbIX BK/KOUYEHa B
nepeyeHb POCCUNCKUX OPUANYECKUX UL, UHAUBMAYASbHbIX NpeanpuHUMaTenen, MHOCTPaHHbIX
1Y, B OTHOLWIEHUM KOTOpbIX UMelTCs cBeaeHuss 06 OCyLlecTBAEeHUW UMUK AeATebHOCTU Mo
opraHmMsaummM U nNpoOBeAEeHUI0 JiI0Tepel C HapyleHuMeM 3akoHodaTenbcTtBa Poccuiickon
®denepaumnu;

3.1.15. 78c npeaBapuTeNnbHbIM yBegoMIeHNnEM KnneHTa npuocTaHoBUTb (BPEMEHHO OFpaHUYUTDb)
npepocrtasneHne KnneHty ycnyr ANCTaHUMOHHOro 6aHKOBCKOro O6CAyXuBaHUS, B TOM 4ucne
NPUOCTAHOBUTbL (BPEMEHHO OrpaHnM4YMTb) npueMm oT KrmneHTa pacrnopsiKeHMin O COBepLUEHUMU
onepaunn(-n) no 6aHKOBCKOMY cyeTy (Bkaay), NnognucaHHbiX MNpocTon 31eKTPOHHOW NOAMNUCHIO,
B C/lyyae BbisiBieHMS BaHKOM B AesaTenbHOCTM KnneHTa npu3HakoB COMHUTENbHbIX Oonepauui
(coenok), a Takxe npu HenpeactaBneHmn KnuenHTom B baHK A0OMONHUTENbHOW MHMOpMauMu
(OOKYMeHTOB, CBeAeHuit), HeobxoanMbix ans ncnonHeHns baHkom TpebosaHui degepanbHOro
3akoHa N9 115-®3, B TOM uucne nosicHAWLWEN(-nx) SKOHOMUYECKMA CMbIC/T MPOBOAMMbIX
onepauunn (caenok);

3.1.16. oTkasaTtb KnneHTy B npeaocTaBieHUn HOBOro BaHKOBCKOro NpoAyKTa UM CoBepLUeHUNn
ornepauuin no yxe pAencreyroweMmy BaHKOBCKOMY npoayKTy, ecnn npu odOopMSEHUU HOBOrO
BaHkoBCKkOro npoaykTa/coBepleHun onepaunmm KnuveHT He uMeeT [JOBEpeHHOro HoMepa MU
oTKa3biBaeTca oT doTorpadmpoBaHns nnbo He nonb3yerca ycnyramym MO6UALHOW CBA3U U
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oTKa3biBaeTcs oT doTorpadmnpoBaHus;

3.1.17. 7°0TkasaTb B OTMEHE paHee nepeaaHHoro KJanMeHToM pacnopsaXeHus 06 OoCyLLeCcTBEHUN
nepeBofa AEHEXHbIX CPeACTB NpU HACTyneHnn 6e3oT3bIBHOCTH;

3.1.18. B oTHoweHUN KnNmMeHTOB — nonay4yaTtenen AeHeXHbIX CpencTB, B agpec KOTOpbiX paHee
coBepuwlanncb ornepaumm, COOTBETCTBYHOLWME NMpU3HAKaM OCYLLECTBEHUS NepeBoAa AEHEXHbIX
cpeacts 6e3 cornacusa KnueHTa, yCTaHaBAuBaTb OrpaHMYeHust Mo napaMmeTpam onepauum no
OCYLLECTB/IEHMIO TMepeBOAOB C ucnonb3oBaHmeM KapT (pekBusantoB KapTtbl), a Takxe
OrpaHM4YeHns Ha NoJydeHne HaNM4YHbIX AEHEXHbIX CpeacTB B baHkoMaTax 3a OAHY onepauuio u
(unn) 3a onpeaeneHHbIi nepuoa BpeMeHnso,

3.2. BaHk o6sa3yeTca:

3.2.1. 3aumcnaTtb OeHeXHble cpeactBa Ha CuyeTa He no34Hee [AHA, cneaylowero 3a AHEM
NOCTYMN/EHUS AEHEXHbIX CPeACTB, BbIMNO/HATbL pacnopsxeHusa KnveHta o nepeyncieHmn u/vnum
Bblaye [AeHeXHbIX CpeAcCTB C yKasaHHbiX CyeToB, a TakXe MNpoBOAWTb WHble onepaunn B
nopsake, npenycMOTPeHHOM 3aKoHoAdaTenbCTBOM Poccuinckon ®degepaumm mn [Jorosopamm o
npenocrtasneHnm 6aHKOBCKUX MPOAYKTOB;

3.2.2. 8%yBepomutb KnveHTa B CPOKM, YCTaHOBMEHHble noAn. 2.7. HacTtoAwmx [paBun
KOMMNEeKCHOro o6cnyXmBaHus, 0 BHECEHUM M3MeHeHUI B NpaBuaa KOMNAEKCHOro o6cnyXmBaHus
n/vnn Tapuodsel baHka, nyteMm nybnnyHoro pasmewleHmsa nidopmaumm B MNMoapasnenenHmnax baHka
n/vnn Ha odmumnanbHoM web-cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru;

3.2.3. B cooTBeTCTBUM C TpeboBaHMsAMM YacTn 15 cT. 9 depgepanbHOro 3akoHa ot 27.06.2011r.
N° 161-®3 «O HaumoHanbHOM NfaTeXHON cucteme» (ganee - ®egepanbHblid 3akoH N2 161-03) B
cnyvae, ecnu baHk, Kak onepaTtop No nNepeBoAy AEHEXHbIX CPeACcTB, UCNOMHAET 06593aHHOCTb MO
yBeaoMneHmio KrmneHTa O COBEpLIEHHOW onepauum B COOTBETCTBMM C 4Yactbto 4 cT. 9
Q®epepanbHoro 3akoHa N2 161-®3 n KnueHT Hanpaswun baHKy yBeaoMneHWe B COOTBETCTBUM C
yactblo 11 cT. 9 ®enepanbHoro 3akoHa NC 161-03, baHK A0/KEH BO3MECTUTb K/AUEHTY CYMMYy
yKa3aHHOM onepaumun, coBepLlleHHOM 6e3 cornacus KnneHTa 40 MOMeHTa HanpasieHns KnneHToM
yBeaoMneHus. B ykasaHHOM cnydae BaHk 06s13aH BO3MeCTUTb CyMMY onepaumu, COBEPLUEHHOMN
6e3 cornacms KnueHTa, ecnn He pokaxeT, 4To KAMeHT Hapywun nopsaok WCNoab30BaHUS
3/1eKTPOHHOIr0 CpeAcTBa naartexa, YTo NOBNEKI0 coBepLleHne onepaummn 6e3 cornacma KnmeHTa;

3.2.4. Bzanmogencrteue ¢ KInMeHToM OCyLLecTBASETCAS OAHUM U3 cneayLwmx cnocobos:

- NYTEM OCYLEeCTBNEeHNs ncxogsiwero 3soHka Ha AHT nnn ¢ ncnonbzosaHmeMm Cucrtembl IVR;

nyTem HanpasneHus push-ysegomnenmns/SMS-coobwenmsa Ha OHT;

nyTeM HanpaBAeHMUs SNEKTPOHHOIo NMCcbMa Ha [loBEpEHHbI aapec 3NeKTPOHHOM NoYThl;

- NYTEM HanpaBfeHUs yBEeAOMJIEHUS/N3BELEHNS/COo0bLEHNS Yepe3 [UCTaHUMOHHbIE KaHasbl
obcnyxneaHus;

- NyTeM HanpasfieHMa MWUCbMa/yBEAOMIEHUSA/U3BELLEHUA MO aapecy MecTa >XUTenbCTBa
(perncrtpauumn) Knnertad?;

- NyTeM pa3sMelleHns yBeaoMaeHunsa cornacHo ct. 859 MK PO o HamepeHuu 3aKkpbiTb 6aHKOBCKUIA
CYéT M NpeKkpaTUTb AeNCTBME COOTBETCTBYIOLEro AOroBopa no nucredyeHunun 2 (Asyx) Mecsaues CO
AHa nybnukaumun yseaomneHus Ha odbuumanbHOM web-calite baHka B ceTu MIHTepHeT no agpecy:
WWW.rncb.ru®3;

3.2.5. 84ucnonHaTb MHble oba3aTenbcTBa No [oroBopy KOMMIEKCHOro 06C/yXnBaHuS ;

3.2.6. B cny4vae BbiiBNeHUs baHKOM onepaumu, COOTBETCTBYIOLWEN NpM3HaKaM OCyLeCTBIEHUS
nepesoja AeHeXHbIX cpeacTB 6e3 cornacua KnuneHTa, A0 OCYLLECTBNEHUS CMNCAHUA AEHEXHbIX
cpeancts co CyeTa, NPUOCTAHOBUTb UCMONIHEHME pacropsiXXeHus n/mnmn coseplieHne onepauun
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ncrnionb3oBaHneM Kaptbl (pekBusntoB Kaptbl) n/unm Cuctembl «MHTepHET-6aHK»8> Ha CpoK He
6onee 2 (AByx) pabounx gHen.

Mocne ocywecTBleHns OenCTBUI, YKa3aHHbIX Bbiwe, baHk 3anpawwuBaer y KnneHTta
noaTeepXxaeHne  BO30OHOB/EHMSA  WUCMOSIHEHUS  pPacnopsiXXeHUust MNyTeM  OCyLeCTBeHUs
ncxoaswero 3soHka Ha AHT nnum no Cucrteme IVR.

Mpwn nony4yeHun ot KnneHta noaTBEPXAEHNS BO30H6HOBNEHUS MCNOSIHEHUSA pacrnopsi)XeHunsa baHk
BOo306HOBNASeT wucnonb3oBaHne KnumeHtom KapTtbl (pekBuantoB Kaptbl) u/mnm  Cucrtemsl
«NHTepHeT-6aHK»8° " He3aMennuTenbHo BOo306HOBNSET NUCMOSIHEHME
pacnopsxeHusa/obecneuynBaeT BO3MOXHOCTb NpoBeAeHuMs Mo 3arnpocy KnueHTa asBTopusaumu
onepauun, aHanorM4YHoOM NPUOCTAHOB/IEHHON MO CyMMe, BastoTe, MosydyaTesnto U HasHayeHwuto,
NpyY HanMunUM AOCTYMHOrO OCTaTKa AEHEXHbIX cpeacTB Ha KapToyHoM cuyeTe. pu Henony4vyeHum
oT KnueHTta noateepXaeHus BO30OHOBNEHUS MUCMNOSIHEHUS pacnopsxeHus baHk Bo3obHoBnseT
ncnonb3oBaHne KnmeHtom Kaptbl (pekBusantoB KapTbl) n/unm Cucrtembl «MHTepHeT-6aHK» Mo
ncredeHumn 2 (Aeyx) paboumx AHeln nocne AHSA NPUOCTAHOBEHUSA UCMNOSTHEHUSA pacrnopseHnsas’;

3.2.7. NpMUOCTaHOBUTb Ha CpokK Ao 5 (Martn) paboumx AHEN 3aUnC/IEHME OEHEXHbIX CPeACTB Ha
CueT B cnyvyasiX, YCTaHOBMEHHbIX MNoAnyHKTOM 11.2 ctatbn 9 ®enepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauUMOHaNbHOM NAATEXHOM CUCTEME>,

HezameanutenbHo yBeaoMuntb KnmeHTta cnocoboM, yKkasaHHbIM B N. 3.2.4 lpaBun KOMMAEKCHOro
obcnyxneaHus, O NPMOCTAHOB/IEHNN 3aUYNCIEHUS LEHEXHbIX CPeACTB WIN yBEIMYEeHNM ocTaTKa
3/IEKTPOHHbIX AEHEXHbIX CPEACTB N HeobXoANMOCTM nNpeacTasnieHns B TedeHne 5 (Matun) paboumx
OHEel JOKYMEHTOB, noaTBepXAatowmx 060CHOBAHHOCTb MOJIyYEeHUS MnepeBeAeHHbIX AeHEeXHbIX
CPeacTB WAWN 3NEKTPOHHbIX AEHEeXHbIX CpeACTB B COOTBETCTBMM C MoanyHKTOM 11.2 ctatbu 9
depnepanbHOro 3akoHa oT 27.06.2011 N2 161-®3 «O HauMOHaNbHOW MNaTEXHOW cucteme». B
cny4dyae npeacraBfeHUs B YKasaHHbldA  CPOK K/AMEHTOM [AOKYMEHTOB, MOoATBepXAatowmx
060CHOBAHHOCTb MOJTyYEHUS MepeBeAeHHbIX AEHEeXHbIX CPeACTB WMAM 3MEeKTPOHHbIX AEHEeXHbIX
cpeancts, baHk ocylwecTBnaeT 3auMcneHne AeHeXHbiX cpeacTB Ha CueT/yBennyeHue ocTtaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACTB.

B cnyyae HenpeacTtaBsieHMs B yKa3aHHbIM CPOK KAMEHTOM [OKYMEHTOB, MOATBEPXKAALLMX
060CHOBAHHOCTb MONYYEHUSS MNepeBefeHHbIX AeHeXHbIX CpeacTB/3NeKTPOHHbIX AEHEXHbIX
cpencts, baHk ocyllecTBnseT BO3BpaT AEHEXHbIX CPeACTB/3/1EKTPOHHbIX AEHEXHbIX CpeacTB B
6aHK nnaTtenblinKa He no3gHee 2 aAByx (AByx) pabounx gHen, nocne cpoka, YyKkasaHHOro B absaue
2 HacTosAWero noanyHkTase,

4. MpaBa n o6sa3aHHOCTN KnuneHTta
4.1. NpaBa KnuneHTa:

4.1.1. [Joseputb pacnopshkeHne CyeToM JApyroMy Juvuy B Mopaake, nNpeaycMOTPeHHOM
OENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuitckon deaepaunm.

4.1.2 TlMoaknto4daTb/M3MeHATb/OTKOYATbL yCnyry SMS-uHdopMupoBaHns B pamMkax [oroeopa
npenocTtaBfeHMss U MCNoSb30BaHMA OGaHKOBCKUX pacyeTHbIX kKapTt/ [dorosopa 6aHKOBCKOro
cyeta/[dorosBopa 6aHKOBCKOro BK/aaa, 3ak/lo4yeHHoro Mexay baHkom u KnueHtom.®?

4.1.3 °%YnpaBnate goctynom B CucteMy (HanoMuHaHue JlorMHa M cMmeHa [lapons) npwu
obpalieHnn C cooTBeTCTBYOWMM 3anpocoM B BaHk (B pynny o06paboTkn BXOAALWMX 3BOHKOB
KOHTaKTHOro LeHTpa YnpaBneHns po3HMYHbIX Npodax n obcnyxmeaHma PHKB bBaHk (MAO)) npu
YCNOBMW MONOXUTENBbHON NaeHTudUKaumMn knmeHTa no TtenedoHy. 3anpoc, NMoATBEPXAEHHbIN
ayTeHTUMDMKALNOHHBIMW AaHHbIMU, MPU3HAETCA COBEpLIeHHbIM KAMeHTOM M ocnapuBaHUIO He
NOANEXUT, 33 UCKJTIOYEHMNEM ClTyHaeB NpsAMO NpeayCcMOTPEHHbIX 3aKOHOA4aTeIbCTBOM. HacTosawmnm
KnueHT noAaTBepXXAaeT CBOe corjiacve Ha nposefeHue ayamosanucu TenedoHHbIX NeperoBopos
Mexay BaHkoM n KnueHTOM, B TOM uucie npu rnpoBefeHUM yKas3aHHbIX B HacToALWEM MyHKTe

85 Mpu NPUOCTaHOBIEHUW OCYLLECTB/IEHMS OMepaunii MocpeacTBoM CucteMbl «MHTepHeT-BaHK» KNMeHT He cMoXeT
OCYLLECTBNATL OMNepaLun 1 No ApyruM cyetam (Npu Ux Hanuuum).

86 Mpu NPUMOCTaHOBIEHUW OCYLLECTB/IEHMS OMepaunii MocpeacTBoM CucteMbl «MHTepHET-BaHK» KNMEHT He CMOXET
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neperoBopoB. HacCTOALWMM CTOPOHbI MPU3HAIOT, YTO YKasaHHble B HACTOSIWEM MYHKTE
ayamvosanucu MoryT 6biTb UCMOJ/Ib30BaHbl B Cy[E€ B KAyecTBe [0Ka3aTe/bCTB B COOTBETCTBUM CO
cT. 55 MK PO.

4.1.4 WN3MeHATb CBOM yxXe mMmewwmincsa [oBEepeHHbIN HOMEp MNyTeM npeaocTtaBsieHns B baHK
HOBOr0 HOMepa Mo6UNbHOro TenedoHa A8 NOAKMOUYEHUS ero Kak [JoBepeHHbIn HoMep. !

4.1.5 Ha3HauaTb M U3MEHATb CBOM YyXe CBOM MMeKLWKnnca [oBEpeHHbIn agpec 3/1eKTPOHHOWN
noYTbl NyTEM NpeaocTaB/ieHns B baHK HOBOro agpeca 3/1eKTPOHHOW NOYTbI 418 MOAKIOUYEHNS ero
kKak [loBepeHHOro agpeca 3N1eKTPOHHOM noyTbl. [pM HanMunMM TEXHUYECKOW BO3MOXHOCTU
CMeHa/Ha3HayeHne [1oBEepeHHOro appeca 3/1eKTPOHHOW MOYTbl BO3MOXHO C WCMOSIb30BaHUEM
ANCTaHUMOHHBLIX KaHanoB 06cCnyXmBaHUs B COOTBETCTBMM C [loroBopoM Ha obcnyxusaHue
K/IMEHTOB B CUCTEME AUCTAHUMOHHOrO AocTyna «MHTepHeT-6aHK»%2,

4.2. 06a3aHHOoCcTN KnueHTa:

4.2.1. He ucnonb3oBaTtb CyeTa, OTKpbiBaeMble B COOTBETCTBUU C [loroBOpaMu 0 NpeaocTaBieHnmn
6aHKOBCKNX NPOAYKTOB, 3aK/0OYEHHbIMM B paMmKax [JoroBopa KOMMN/IeKCHOro o6cny>xneaHus, ans
npoBeaeHns onepauun, CBA3aHHbIX C OCYLEeCTBAEHUEM MpeanpUHUMATENbCKON AeaTeNbHOCTU
UM Kakux-nmbo onepauunin, NpoTMBopevalunx AEeNCTBYHOWEMY 3akKoHoAaTenbCTBY Poccumickonm
denepaunu.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEPHble CBeAeHus, Heobxoammblie BaHky B
COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccmnckon ®eagepaumu ans naeHtudmkaumm
KnneHTa, ero npeacraBurtens, sbirogonpunobpertartens, 6eHeduumapHoro snagensua.

YBepomnate baHk 06 M3MeHeHMW CBeAeHMI, NpeacTaBAEHHbIX MNpW 3akadeHun [orosopa
KOMMJIeKCHOro obcnyxuBaHma wn (unuM) B npouecce o06cnyxXmBaHus AN NpoBeAeHUs
naeHtTudmkaumn KnuneHTta, ero npeacraButens, BbirogonpuobpertaTtens, 6eHeduumapHoro
Bnagenoua (®.M.0., pekBU3UTOB AOKYMEHTa, YAOCTOBEPSAIOLEro JMYHOCTb, ajpeca MecTa
xutenoctBa (peructpaumn), [JoBepeHHOro HoMepa TenedoHa, [oBepeHHOro agpeca
3/1IEKTPOHHOM MOYTbl, MOYTOBOrO0 agpeca M MHbIX AAHHbIX), B TOM 4ncie C npeaocTaB/ieHMeM B
BaHk OOKYMEHTOB, MOATBEPXAAMOWMX U3MEHEHUSI B COOTBETCTBUM C TpeboBaHMsMU BaHka wn
3aKoHoAaTenbCTBOM Poccuiickon depepaumn, B TedeHMe 7 CeMn KaneHAapHbIX AHEN C AaTbl UX
W3MEHEHUs, HO He no3aHee AHSA ovepeaHoro obpauweHunsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXaaTb AENCTBUTENbHOCTb CBEAEHUN, NpeacTaB/ieHHbIX
npw 3akatodeHun [JoroBopa KOMMAEKCHoro obcnyxmeaHma u (Mnn) B npouecce obcnyxmBaHus
AN npoBefeHus uaeHTudukKaumm KnmeHTta, ero npeacraBuTensi, Bbirogonpuobperartens,
6eHedunumnapHoro snagensua. OTCyTCTBME NMMCbMEHHOIO yBeAoMIeHUs oT KnneHTa no ncredeHum
roga Cc Aatbl NpeacraBfieHUs CBeAEHUIM W Kaxaoro nocneaylolero roga CBuAeTenbCTByeT O
noaTeepXxaeHnn KnneHToM AeiCTBUTENbHOCTU U aKTyasibHOCTU CBeAEHUN, NpeaCcTaBAEeHHbIX NpU
3aknoyeHnn [loroeopa KOMMAeKCHOro obcnyxumeaHuna mn (Mnam) B npouecce obcnyxmeaHua ans
nposeaeHns uaeHTMdukaumm KnueHTta, ero npeacraBuTens, BbirogonpuobpeTtaTens,
6eHedununapHoro snagenbua.

CamocTosaTenbHO A0 3ak/toyeHns [oroBopa KOMMNIEKCHOro o6cny>XmBaHus wam 4o COBepLueHuns
6aHKoOBCKOM onepaummn NnpeacTaBnaTb B baHk cBegeHus o BeirogonpuobpeTtaTtene, To eCTb 0 nue,
He SBNAKOWEMCS HenocpeACTBEHHO Y4YaCTHMKOM onepaunn, K BbIroge KOTOPOro AeNCTBYET
KNneHT, B TOM 4uc/ie Ha OCHOBaHMKM areHTCKOro AorosBopa, AOroBOpOB MOpy4YeHUs, KOMUCCUUN U
[OBEpPUTENbHOIO ynpaB/iieHusl, Npu NMpoBeAEHMU OoMnepauni C AeHEeXHbIMW CpeacTBaMn U UHbIM
uMywecTtsoM. HenpeactaeneHne B baHK cBegeHuit 0 Bbirogonpuobpertatensax saBAseTCs
coobuweHnem KnneHta 06 OTCyTCTBUM TaKOBbIX.

CamocToaTenbHO coobwaTtb 0 PU3NYECKOM nnue, OTIMYHOM OT KnmneHTa, KoTopoe MnpsMo Uau
KOCBEHHO KOHTponupyeTt aencrBna KnueHTa, B TOM 4UCNE UMEEeT BO3MOXHOCTb Onpeaenstb
peweHus, npuHnMaemble KnmeHtoM. HenpeacraBneHne B baHk cBeAeHMn 0 TakoM U3NYECKOM
nuvue asngeTca coobuweHnem KnuneHrta, uto 6eHedurumapHbiM Bnagensuem KnneHTta aBnseTcsa cam
KnneHr.

HenpeacrtasneHne baHky CBeAeHnin o npounsoweawnx m3MeHeHundX, paBHO KaK MU
HenpeacTtaBiaeHeE NoATBEPXAEHNA 06 OTCYTCTBUUN YKa3aHHbIX I/I3M€H€HVIVI, CBUAETENIbCTBYET 06
dKTyaJIbHOCTU 1 OOCTOBEPHOCTU, NpeacCTaB/IEHHbIX B LUENAX M,D,EHTMCI)VIKaLI,VIM OOKYMEHTOB U
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CBEAEHW, B CBA3M C 4YeM BaHK He HeceT rpaxAaHCKO-MpaBOBOM OTBETCTBEHHOCTU Mpu
COBEpLUEHUN OMNepaLnii, HanpaBieHUN IOPUANYECKM 3HAUMMON MHDOPMALIMN C UCMONb30BAHUEM
OaHHbIX JOKYMEHTOB U CBeAEeHNH3,

4.2.3. lMpepoctaBnaTb baHKy, BbiNonHAwWeEMY (YyHKUMKM areHta BalloTHOrO KOHTPOS, BCe
Heobxoanmble AOKYMEHTbI U MHpOpMaumio 06 ocylecTsneHnn onepaumin no Cyetam, yKasaHHbIM
B HacToawmx lMpaBuaax KOMMAEKCHOro o6cnyXusBaHusi, B YCTAaHOB/EHHbIE 3aKOHOAATEbCTBOM
Poccuinckon depepaumm Cpoku.

MpM OCYLWECTBNEHMM oOnepauuii, YKasaHHbIX B HacToAWeM noAnyHKTe, KianeHT
npefocTaBnsieT B baHk cneayowmne 4OKyMeHTbl U MHGOpMauuio:

- NpW CNucaHMu B NOJSb3Y Hepe3maeHTa MHOCTPaAHHOM BantoTbl MAM BantoTbl Poccuinckon
depepaumm co cyetoB KnmeHTa, Npu npefocTaB/ieHUM UM 3aliMa HEPE3UAEHTY MO AOroOBOpY
3aiMa, KnneHT npeacrasnseT B baHk 04HOBPEMEHHO C pacYeTHbIM AOKYMEHTOM MO onepaumu
A0roBop 3akMa (3ak/toyYeHHbIn Mexay KNMeHTOM 1 Hepe3naeHToM);

- npu cnucaHmm KnmMeHTOM B NOAb3y Hepe3naeHTa WHOCTPaHHOW BasaoTbl WM BastoThl
Poccuiickon degepaumm CO CBOMX CYETOB NMpU MpPeaoCTaB/iEHMM 3aliMa Hepe3ngeHTy Mo
[OroBopy 3alMa, cyMMma 0653aTeNbCTB KOTOPOro paBHa MM MNpeBbIWaeT CYMMY, YKa3aHHYH0
B abzaue 2 nyHkTa 4.2. NHcTpykuumn LleHTpanbHoro 6aHka Poccuiickon ®depgepaunn oT
16.08.2017 N¢ 181-U «O nopsake npeacraBfeHNs pe3vaeHTamMu W HepesuaeHTaMu
YMOMHOMOYEHHbIM  6aHKaM noATBepXAalwWwnx  AOKYMEHTOB U uHdbopMaumu  npwu
OCYLLECTBEeHNM BaNlOTHbIX onepauui, 0 eamHbix popMax ydeTa n OTYETHOCTM MO BaOTHbLIM
onepauusaM, Nopsaake n cpokax ux npeacrasneHns» (aanee — MHcTpykuma N2 181-U1), Knuent
npeacrtaBnseT A[OroBop 3alMa M MH@opMauuto 06 OXuAaeMblX CpOKax penaTpuaumn
MHOCTpPaHHOM BankoTbl u/unm BantoTbl Poccuiickon degepaumnn. Ecnu nHdopmaumns paHee
6bina npepoctaBneHa B baHK M He UW3MeHeHa, MOBTOPHOE €€ npeaocTaB/ieHMe He
ocyLiecTBnseTcs;

- NpW 3a4MCNEHUN NHOCTPAHHOW BasoTbl UK BantoTbl Poccuickon degepaunm Ha CBOM cyeTa
no ornepaumu, CBSI3aHHOMW C BO3BPAaTOM 3aMMa, OCYLWECTBNEHWMEM TMPOLUEHTHbIX U WHbIX
nnaTexem Hepe3ngeHToM Mo p[orosopy 3arma, KnmeHT coobuwaetr wHdopMauu o
Ha3Ha4YeHMM TaKOro njaTtexa M CBeAeHMs O AO0roBope 3aliMa, yKasaHHble B MyHKTe 3
npunoxeHmsa 2 Kk MHcTpykumm N2 181-U, B cpok He no3gHee 30 (Tpuguatn) paboumx gHewn,
nocne AHS 3a4MC/IeHMs MHOCTPAHHOM BanloTbl WA BantoTbl Poccuinckon depepaummn Ha ero
cyer.

Mpeactaenate B baHk cBeaeHnss M [OOKYMEHTbl, HeobxoAuMble ANA WCNOAHEHUS bBbaHkoM
TpeboBaHuii 3akoHoaaTenbCcTBa Poccniickon ®egepaumu, a Takxke GegepanbHoro 3akoHa N? 115-
®3, B TOM yucie NpeacTaBnsTb CBEAEHUS U AOKYMEHTbl B 06beMe U B CPOKW, YCTAaHOBJIEHHbIE
3anpocoM BaHka. %4

4.2.4. lpun yctaHoBneHnn baHkoMm dakTa oWKMOOYHOro 3aUNCNEHNS AEHEXHbIX CpeacTB Ha Cuer,
B TOM 4ucne, CpeacTB, 3a4ncneHHbIX Ha CyeT 6e3 yCTaHOBIEHHbIX 3aKOHOM U MHbIMU MPaBOBbLIMU
aKTaMW UNM CAeNKoW OCHOBaHMN, KnmeHT HacToswmm nopy4aetr baHKy COCTaBnsATb OT CBOEro
MMEHW nnatexHble MNOopy4YeHus Ha nepedYnucsieHme B TedeHue cpoka Jencrteus [orosopa
KOMMJIEKCHOIO 06CyXuBaHUS OWKMOOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacts co CueTa Ha
OCHOBaHMWM 3asfBNeHuss Ha OTKpbiTMe 6aHKOBCKOro cyeta/Bkiaga 6e3 A0MOSHUTENBHOMo
pacnopsixeHusa KnueHta (3apaHee AdaHHbIM  akuenT) B  NopsAake, YCTaHOBIEHHOM
3aKoHoaaTenbLCcTBOM Poccuiickon ®degepaunn. Mo ykaszaHHbIM cyMMaM baHK He B3MMaeT naaTy 3a
X NepeyuncneHue.

4.2.5. Hactoswmm KnuneHT npepoctasnder baHky npaBo Ha crnucaHme co CyeToB B TeyeHue
cpoka penctems [JoroBopa KOMMJIEKCHOro 06CnyXmMBaHUs Hanoros, C60POB M MHbIX MaaTexen,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunm, B nopsiake U cnydasix,
npeaycMOTpeHHbIX AENCTBYHOLWKMM 3akoHoaaTenbCTBOM Poccuiickon ®egepauuun, Tapudamm
baHka, HacTtoawmMmu [llpaBunamm KOMMNeKcHoro obcnyxuBaHua wn  Ycnosuamu  (6e3
OOMONTHNTENIbHOIro pacnopsiXeHns 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HAaKOMUTBCA C  ycaoBuMaAMW  gencteytowmx Tapugos, [MpaBui  KOMNAEKCHOro
0b6Ccny>XnMBaHMA N CaMOCTOATENBbHO OTCNEXMBATb MX U3MEHEHUS, O KOTOpbiX baHk yBegomnser
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nytem nyb6an4yHoro pasmewleHns nHdpopmaumm B nogpasgenenmsax banka n/mnm Ha odbnumanbHoOM
web-caliTte baHka B ceTu MIHTepHEeT nNo agpecy Www.rncb.ru.

4.2.7. KnneHt o6a3yerca WUCMONHATb WHble o0b6s3aTensctBa nNo [oroBopy KOMMJIEKCHOrO
obcnyxumBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPOMPOBaTh onepaummn C AEHEXHbLIMN CPeACTBaMU, COBEpPLLUAEMbIE
no ero CyetaM. B 3Tux uensax KnmeHT 0653yeTcs nosiyyaTb B NOPsiAKE U B CPOKWN, YCTAaHOBJIEHHbIE
noan. 2.8 Hactoswwmux MpaBun, BbiNnUCckM no CyeTaMm, NoATBepXXAaatolme UcrnonHeHne BaHkoM
pacrnopsiXxeHun KnneHTa B OTHOLLIEHUN AEHEXHbIX CPEACTB, Haxoaswmnxcs Ha Cuetax, uan otkas
BaHka B MCNONHEHUN pacnopsiXeHunin KnneHTta, a TakKe noaTBepxaatolme ncnoiHeHne baHkom
TpeboBaHUI NonydyaTenen cpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHue AyTEHTUPUKALMOHHBIX [aHHbIX, B TOM 4uC/e
WCKJTIOUYMB AOCTYM K HUM TpeTbux nuu. B cnydyae KoMmnpomeTaunm AyTEHTUMUKALMOHHBIX AaHHbIX
He3aMeaNnTeNbHO YBEAIOMUTb BaHK AN UX naMmeHeHus.

4.2.10. MWcnonb3oBaTb Koa-noarBepxaeHue TONbKO A/ NOATBEPXAEHUS TaKUX TpaH3aKuui,
KoTopble KnneHT uMeeT HamepeHue npousBecTM WM yxe nepegan baHky B KadecTse
nopy4deHuns.®

4.2.11. Coobwatb B baHKk nyTeM OCyLLeCcTB/ieHUS 3BOHKa B KON-UEHTP WAM Npu JIMYHOM
obpaweHun B TlMogpaspgeneHne baHka WHQOpMauuo, KoTopas crana u3sectHa KnueHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMepa ([oBepeHHOro HoOMepa TpeTbero nauvua),
HECaHKLMOHMPOBAHHbIX TPaH3aKuMsaxX No ero cyetam (No cyetam 3-ux fmu).

4.2.12. CTOpOHbI [OroBOPUMANCL O TOM, 4YTO MNpuW MNpeaocTaB/ieHNMn HOBOro bBaHKOBCKOro
npoaykta KnveHTy wmnmM npu COBEpLIeHMW onepaumii no yxe pencreytowemy baHkoBCKOMY
NpoAyKTy, Hannume [JoBepeHHOro HoMepa y KnmeHrta siBnsietcs obs3atenbHbIM. Ecnn KnveHT He
nonb3yeTcsa ycayramm MobusibHOW CBSA3WM, NpU NpeaocTaBieHnn HOBOro BaHKOBCKOro nNpoAykKTa
WIn coBeplleHnn KnneHToM onepaumi No yxe AecTByloweMy BaHKOBCKOMY MnpoaykTy BbaHk
BrpaBe oCyLlecTBUTb oTorpacdmpoBaHne KnmeHta B IeHb COBEpLUEHUS onepaunn®’,

4.2.13. TlopyuuTb baHky 3abnoknposaTb [loBEpeHHbI HOMep, MpU ero yrepe/Kpaxe uaun B
APYIrUx cny4yasx, Kotopble cTann U3BeCcTHbl KNMeHTy 1 NoBNeKNn K KoMnpomeTaummn JJoBepeHHOoro
HOMepa, NyTeM NM4HOro obpalleHus B nogpasgeneHne baHka vnam nNpu ocyLecTBEHNUM 3BOHKA
B KOHTaKTHbIN LEeHTP.

4.2.14. TMopyuutb baHky pa3bnokupoBaTb [OBEPEHHbIA HOMEp WM NpPenocTaBuUTb HOBbLIN
MO6UNbHBIN HOMep AN NOAKAIYEHUSA ero Kak [loBepeHHbI HOMep Mpu JIMYHOM obpalleHnu B
MoapaspeneHne baHka.

4.2.15. °8C uenblo M3MEHeHUusa cyllecTBylowero [loBepeHHOro HoMepa npeaoCcTaBUTb HOBbIN
HOMep MobunbHOro TenedoHa ANg NOAK/OYEHMA B KadecTse [loBepeHHOro HoMepa npu JIN4YHOM
obpaweHun B baHk nnum B ANCTaHUMOHHbBIX KaHanax o6CcnyXnsBaHus npu NpoxXoXaeHUm yCcrnewHom
NaoeHTudumnkaumm Knmenta nocpeacrsom EBC u ECUA.

4.2.16. 0O6a3yeTca CBOEBPEMEHHO YCTaHaBAMBaTb AOCTYMHble O6HOBMAEHUSA oOnepauuvoHHOM
CUCTEMbI W MPUIOXKEHUA Ha CBOeM TenedoHe/MobUNILHOM YCTPOMCTBE, WCMONbL3YEMOM Ans
nogknw4veHns [osepeHHOro HoMmepa KnueHnTa. Wcnonb3oBaTb Ha TenedoHe/MobunbLHOM
YCTPOUCTBE COBpEMEHHOe aHTUBUPYCHOe nporpamMmHoe obecneyeHne © CBOEBPEMEHHO
yCTaHaBAnBaTb Ha Hero o6HOBIEHUS aHTUBUPYCHbIX 6a3.

4.2.17. 06s3yeTcs He ycTaHaBnmBaTb Ha TenedoHe/MobUIbHOM YCTPOMCTBE, UCMOSIb3YEMOM
Ans nogknwodeHus [oBepeHHOro HoMmepa KiueHTa waM UCNONb3yeMOM AfS MOAKAKYEHUS K
Cucteme «NHTepHeT-6aHK» HeNULEH3NOHHbIe OonepaunoHHbie CUCTEMbI, TaK KaK 3TO OTK/toYaeT
3alUTHbIE MEXAHU3MbI, 3a/10)KEHHbIE Npon3BoauTeneM MobubHOM NaaTHOpPMbI.

4.2.18. O0O6asyetrca He ycTaHaBnAuBaTb Ha MobunbHbii TenedoH unm unHoe MobunbHoe
YCTPOMCTBO, Ha koTopoe baHk oTnpasnsetr Koabl-noATBEPXAEHUSA, MPUIOXEHMSA MO CCblIKaM,
NONYYEHHbIM OT HEM3BECTHbIX KNMEHTY MCTOYHUKOB.
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4.2.19. 06s3yetrca He nogknwyatbcd kK Cucreme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybanyHoro AocTyna, KOoTopble He TpebylT maeHTUdUKaumMnm npu nogknwyeHnn (BBoga Ans
NOAKOYEHNS NepCcoHaNbHbIX MMEHWN N Napons).

4.2.20. 06s3yeTcs He nepegaBaTb TPETbMM uuaM/ He ocCTaBnsATb 6e3 npucMoTpa CBOM
TenedoH/ MobunbHoe yCTPOICTBO, NCMNOJIb3yeMble AN noakntoyeHns [JoBepeHHOro HoMepa.

4.2.21. 06s3yeTcs npeaoctaBuTb B baHK HOBbI aapec 3/IEKTPOHHOW NOYTbI A/ NOAKHOYEHMS
ero kak [loBepeHHOro agpeca 31eKTPOHHOW MoYTbl Npy NMYHOM obpalleHunn B lNoapasgeneHue
BaHka. Mpu HannMuMM TEXHUYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro aapeca 3/1eEKTPOHHOM
NOYTbl BO3MOXHbl C WCMNOAb30BaHWeM [JUCTaHUMOHHbIX KaHanoB 06CAYyXMBaHMA B paMKax
3akntoyeHHoro ¢ KnveHTtom [lJoroBopa Ha obcnyXumBaHWe KJMEHTOB B CUCTEME AMCTAHUMOHHOIO
poctyna «MHTepHeT-6aHK»?,

4.2.22. KnuneHt o06a3yeTcs CaMOCTOSATENIbHO OTCNexuBaTb MHAOPMAUMIO YBEAOMUTENbHOIO
XapakTepa Ha odumumanbHOM web-cainTe baHka B ceTu MIHTEpHET no agpecy www.rncb.ru, B TOM
ymncse, o NPeAcToslLLEM 3aKPbITUN CYETOB COMNACHO CT.859 MK PO 100,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeHaaexallee UCNosHeHNe CBOMX 06a3aHHOCTEN B
COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuitckon ®epepauuu, ycnosusMm  [loroeopa
KOMMIEKCHOro O6CNYXMBaHUA M 3aK/IKOYEHHbIX B ero paMmkax [loroBopoB O npeaocTaBiieHMn
6aHKOBCKOro NpoaykKTa.

5.2. Bo3BpaT QAOEHEeXHbIX CpeacTs, pa3MeweHHbix Ha Cuertax, obecrneumBaeTca MNyTeEM
OCYLLECTB/IAEMOro B COOTBETCTBUM C AEMNCTBYIOLWMM 3aKOHOAATENBLCTBOM Poccuiickon ®Gegepauymm
oba3aTenbHOro crpaxoBaHuWs BkNafoB. BbaHK rapaHTMpyeT BO3BpaT [AEHEeXHbIX CpeacTB MU
BbINAATyY HAYUC/EHHbIX MPOLEHTOB MO HWUM B COOTBETCTBUM C ycrnoBussMu [orosopa (-0B) O
npenocTasneHmn 6aHKOBCKOro (-nx) npoaykrta (-0B), CBEPX CYMM, NMOAMEXALLNX BO3MELLEHUIO B
COOTBETCTBUM C AEUCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm O CTpaxoBaHUM
Bknagos dusndecknx nuvy B baHkax P®, BcemMu npuHagnexawmmm bBbaHKy AeHexHbIMU
CpeAcTBaMM, a TaKXe MWMyLeCcTBOM, Ha KOTopoe MOXeT ObiTb obpalleHo B3biCKaHue B
COOTBETCTBUU C AENCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon Gegepaunu.

5.3. baHK rapaHtupyeTr TalHy 06 onepauusax, 0 cyeTax M BkJagax CcBOuX KiueHToB U
KOppecrnoHAeHTOB B COOTBETCTBMM 3akKoHogaTenbCTBOM Poccuiickon ®degepaumn. baHk
npeaocTasfigeT CNpaBkM NO onepauusaMm U cyetaMm KruneHTa TpeTbMM NMuaM TOSIbKO B Cly4asx,
npeaycMOTpeHHbIX AeNCTBYIOWMM 3aKkoHo4aTenbCTBOM Poccuiickon depepavumu.

5.4. BaHK He HeceT OTBETCTBEHHOCTU, ecnin onepaummn no CyeTy 3a4epXMUBAKOTCA B pe3yibTaTe
owmnbok KnneHta n/mnmn TpeTbnx nNuu, AONYLEHHbIX NPX 3aMoSIHEHMN MJATEXHbIX PEKBU3UTOB
nony4dyatenss npu odopmaeHnn KnmeHtoM wu/unm TpeTbMMW /NuUaMKU  pacnopsiKeHns Ha
nepeyncrieHne AeHeXxHbIX cpeacTs co CUYeTa M Apyrux 3aAepXeK, BOSHUKLIMX He Mo BUHe baHka.

5.5. BaHk n KnneHT ocBo60XAatoTca OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3@ HEUCMNOoSHEHNE
/NN HeHaanexaulee ucnosiHeHne obs3atenbCTB Mo JoroBopy KOMMNAEKCHOro 0b6CyXXmnBaHus u
3aK/Il04YeHHbIM B ero pamkax [loroopam o0 npeaocraBneHnn 6aHKOBCKUX MPOAYKTOB, €C/IN OHO
Bbl3BaHO  0b6CTOATENBCTBAMU HenpeoaosIMMON cunbl, . e. ype3BblYaHbIMU 7
HenpenoTBpaTUMbIMK 06CTOATENBCTBAMU, B TOM 4UCE CTUXUAHBIMU SIBIEHUSMU, BOEHHbIMU
OEeNCTBMSAMM, aKTaMM OpraHoB BNacTtu. lNpu BO3HMKHOBEHMWM 06CTOATENLCTB HEnpeoaosIMMOMN
cunbl CTOpoHa A0/MKHA B TedeHue 3 (Tpex) paboumx gHern npouHdOpMMpoBaTh APYryt0 CTOPOHY
B NMUCbMEHHOI (hopMe 0 HEBO3MOXXHOCTU MCNONHEHNA 0653aTenbCTB No JJOroBopy KOMMJ/IEKCHOro
obcnyXmBaHMa M 3ak/lO4YeHHbIM B ero pamkax [loroBopaM O npegoctaBieHnn 6aHKOBCKMX
MPOAYKTOB.

5.6. KAMEeHT HeceT OTBETCTBEHHOCTb 3a NPEeA0CTaBIEHNE JIOXKHbIX U 3aB€A0MO HEeAOCTOBEPHbIX
CBeZleHUIn 0 cebe B COOTBETCTBUMN C AEUCTBYHOLINM 3aKOHOAATENbLCTBOM Poccuiickoit deaepauuu.
B cnyuyae npepocTtasneHms KIMEHTOM HEAOCTOBEPHbIX WAW HEMOMHbIX CBEAEHWI, MOBMeKWnX
ybbITkM BaHka, BaHK MOXeT B3biCKaTb C KNMeHTa KOMMeHcauutio B LeNnsiXx NOKPbITUS AaHHbIX
ybbITKOB. 10!
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5.7. baHK He HecCceT OTBETCTBEHHOCTM 3a JAENCTBUSA onepatopa MOOWIbBHOW CBS3M,
npenocTaBuBLLEr0 HOMep MObunbHOro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbI HoMep. MopaaoK NpefoCcTaBNeHMS MOBMIBHOIO HOMepa M ero HasHa4YeHus TPETbUM
nuuam, onpeaensieTcs HeNoCpeACTBEHHO B A0roBope Mexay KnmeHToM u ornepatopoM MO6UIbHOM
cBa3n. B cnyyae ecnm mobunbHbln HoMep TenedoHa KnmeHTa 6bin HasHadeH onepaTopoMm
MoObuNbHOM CBSA3M ApyroMy @du3M4YeckoMy nuuy BO WMCMAOSIHEHWE YCNOBUI COOTBETCTBYHOLLErO
porosopa, baHk mMmeeT npaBo oTkNOUMTL [loBepeHHbIi HOoMep KnueHTa C O4HOBpPEMEHHbIM
NOAKJ/IIOYEHMEM €ro HOBOMY BnadesnblLy NMpu YCI0BUK, YTO HOBbIM Bragesnel, Homepa MO6UAbHOro
TenedoHa sBNsieTca KIneHToM baHka M nogan B baHK 3asiBNeHMEe O MOAK/IIOYEHUM HOMeEpa
MobunbHoro TenedoHa, Kak loBepeHHbIn HoMepl0?,

5.8. baHK He HeceT OTBETCTBEHHOCTM B Ciiydae, ecnm nHdopmauma o Cuetax KnueHrta, Kapre,
Kopax-noareepxaeHus, naponsax Cucrembl «NHTepHeT-6aHK», MM npoBeneHHbIXx KnneHTom
onepauusix, CTaHeT M3BECTHOW WHbIM fnuaM B pe3ynbTaTe HesobpoCOBECTHOro BbIMOJIHEHUS
KNMeHTOM yCnoBui MX XPaHEHUS M WUCNOMb30BaHUS W/MNAM MNPOCNYLIMBAHMUSA WKW MnepexsaTa
nHdopMaunm B KaHaslax CBA3N BO BPEMSA MUCMOJ/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT 0TBETCTBEHHOCTb 3a BCe onepauun, nposoauMble B Noapa3saeneHnax baHka u
B [AMCTaHUMOHHbIX KaHanax ob6cnyxuBaHus ¢ ncnonb3oBaHneM KoaoB-noATBEPXAEHUS.

5.10. KnuneHT faet cBoe cornacue Ha ocyllectBrieHne BaHKOM Npu 3aKlYeHUU HACTOSLLEro
[orosopa, coBepweHun KnmeHtoM onepauun (-n) no Cyety (-am) doTorpacdmpoBaHms cebs,
AanbHenwero xpaHeHumss baHkoMm doTorpaduin, a TakKe Ha pacnpoCTPaHEHME XpaHALWMXCH
doTorpachmin B cayyassx, nNpefycMOTPEeHHbIX HacTosawuMm [1oroBopoM M B COOTBETCTBMM C
TpeboBaHMAMM AENCTBYIOLWEro 3akoHoAaTenbcTBa. KaneHT noaTeBepxapaeT CBOe cornacue Ha
nposegeHue baHkoM Bugeosanucu, doTorpadmpoBaHns n ayamosanmcn  TenedoHHbIX
pa3roBopoB Mexay baHkoM 1 KnueHToM. YkasaHHble Buaeosanucu, ¢gotorpadummn n ayamosanmcum
MoryT 6bITb MCMOMIb30BaHbl B CyAe B Ka4yecTBe AOKa3aTe/lbCTB B COOTBETCTBUM C [pakaaHCKUM
npoLeccyanbHbIM KoaekcoM Poccuiickoin deaepaummtos,

6. Mopsaaok pacrop)xeHusa [loroBopa KOMIJIEKCHOro o6cny>kxmBaHna

6.1. PacTtopxeHune [JoroBopa KOMMNEKCHOrO 06CNy>XMBaHUA OCYLLECTBASETCA Ha OCHOBaHWU
OpuUrMHana nMUCbMEHHOro 3asBneHmsa KnueHta no ¢opme, yCTaHOBNEHHOW BaHKOM
(Npunoxenne 10), noanncaHHoro KnmeHToM Co6CTBEHHOPYYHO U UCMOMHEHHOrO Ha 6yMaxHOM
HocuTene. PactopxeHue [loroBopa KOMMAEKCHOr0 06CNyXnBaHMS BrieveT 3a cob0i npekpalleHue
[EeNCTBMSA BCeX 3ak/IlUeHHbIX B ero paMkax [loroBopoB O npeaocTaBieHMM 6GaHKOBCKOro
npoaykrta.1o4

6.2. PactopxeHue oTaenbHoro JoroBopa o0 npefocTtaBneHun 6aHKOBCKOrO MpPoOAYKTa,
3aK/IlOYEeHHOro B pamkax [loroBopa KOMMJIEeKCHOro o6CiyXwuBaHUS, He Bfie4eT pacTopXeHue
[orosopa KoMmniekcHoro ob6cnyxusaHus. [Mopagok pacTopXxeHus oTaenbHoro JloroBopa o
npegocrasseHnn 6aHKOBCKOro MNpoAyKTa, 3akK/lo4YeHHOro B paMkax [loroBopa KOMMAEKCHOro
obcnyxmneaHusa, onpeaeneH YCNoBuaMmn, snsowmmMmmncs NpunoxxeHmeMm K HactosiwmM Mpasunam
KOMMJIEKCHOro 06Ccny>XnBaHums.

6.3. 3akpbiTne CueTtoB M BO3BpaT KnmeHTy ocTaTka AeHeXHbIX cpeactB co Cueta (-0B)
OCYLLECTBNSETCA B MopsiAke M B CPOKM, YCTaHOBNEHHble 3aKoHOAATeNbCTBOM Poccuiickomn
depepauun n [JoroBopoM O MpeaocTtaBfeHMn 6HaAHKOBCKOrNO MPOAYKTa, 3aK/IOYEHHbLIM Ha
Ycnosusax MpunoXxeHnin K HacTosawmm MNMpasunam KOMMAEKCHOro o6CnyxumBaHus.

6.4. BbaHK BrpaBe pacTOprHyTb [lOroBOp KOMMJIEKCHOO 06CNYyXUBaHMS C KineHToM no
OCHOBaHMAM, MpelyCMOTPEHHbIM 3aKOHOAATENbLCTBOM Poccuitckoit ®enepaumnmnios,

7. 3ak/iloumMTesibHbIe NMOJI0XKEeHUs

7.1. [oroBop KOMMAEKCHOro obcnyxumeaHnsa BCTynaeT B cuny € gatbl Akuenta baHkoM odepThl,
coAepxallencs B AHKeTe (AaTa, yKka3aHHas B COOTBETCTBYHOLEM pa3aene AHKETbI, 3ano/IHIEMOM
paboTHMKOM BaHka) n aencTByeT 6e3 orpaHM4YeHms cpoka.io®
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7.2. Cnopbl, BO3HMKaOWmMe U3 [JoroBopa KOMMIEKCHOro 06CnyXXmBaHMs 1 3aKIIOYEHHbIX B €ro
pamkax [loroBopax o npeaoctaBneHnn 6aHKOBCKOro NpoAykKTa, noasexaTt pacCMOTPEHUIO B cyae
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon degepaunm.

7.3. Bo BceM, yTO He npepycMOTpeHO [JOroBOpOM KOMMAEKCHOro ob6cnyxmnsaHusi, CTOPOHbLI
PYKOBOACTBYIOTCS AENCTBYIOLWNM 3aKOHOAATENLCTBOM Poccuiickon depgepaunu.

7.4. 197Bce wu3MeHeHMA U pononHeHuss [IpaBui KOMMIEKCHOro 06CNyXWUBaHMA, YCIoBUiA
[IeACTBUTENbHbI, €CNIM OHU COBEpLUEHblI B COOTBETCTBMM C TpeboBaHMAMM noan. 2.7. HACTOALWMNX
MpaBu KOMMIEKCHOrO 06CNYXUBaHMUA.

8. MpunoxxeHuuna k NpaBunam KOMMJIEKCHOro o6cny>xnBaHms

Cnepytowme MNpunoxeHns ABASIOTCS HEOTbEMIEMOW YacTblo HacTosWwmMX MpaBun KOMMAEKCHOro
obcnyxunBaHus:

8.1. lMpwunoxeHue 1. YCNOBUS OTKPbITUS W COBEPLUEHMS onepauun no 6aHKOBCKOMY CYeTy
dunsnyeckoro nuua

8.2. MMpwunoxeHwne 2. YCNOBUS OTKPbLITUS U COBEPLUEHUS onepaunin no 6aHKOBCKOMY Bkiagy «[o
BocTpeboBaHua»

8.3. TMpunoxeHue 3. YCNOBUS OTKPbITUS M COBEpPLUEHUA Onepaunii Mo CpoYHbIM HGAHKOBCKMM
BKagam

8.4. TlpunoxeHue 4. NpaBuia NpefocTaB/ieHns N NCNOMb30BaHNA HAaHKOBCKMX pPacHETHbLIX KapT
PHKB BaHk (IMAQO)

8.5. TlpunoxeHune 4.1. Ycnosus npefocTaBieHNs 1 obcnyxnBaHms 6aHKOBCKMX PaCUYeTHbIX KapT
6e3 dusnyeckoro Hocutenda POCCUNCKOINro HAUMOHAJIbHOINO KOMMEPYECKOIO BAHKA
(nybnmnuHoe akumoHepHoe 06LWwecTBO).

8.6. MMpunoxeHune 5. YcnoBus npenoctaBneHmst ycnyr no cucreme «SMS-6aHKuHT.

8.7. TlpunoxeHne 6. YcnoBus 06CAYXUBaHUA KIMEHTOB - QU3NYECKUX /UL B CUCTEME
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. MpunoxeHne 8. YcnoBus OTKPbLITUS W COBeplleHUs onepauuii no HOMUHaNbHOMY
6aHKOBCKOMY cuUeTy.

8.9.MpunoxeHune 9. AHKeTa.
8.10. MpunoxeHune 10. 3agBneHne o pactopxeHun [Jorosopa KOMMNAEKCHOro 06CcnyxuBaHus.

8.11.MpunoxeHne 11. Ycnosusa u nopsanok npepoctasnenHms PHKB Bank (MAO) ycayrm no
obcnyxmBaHnio sMuTuUpoBaHHbix PHKB bBaHk (MAO) wnmM  CTOPOHHUMU  KPEAUTHbIMU
opraHusaumaMmm 6aHKOBCKUX KapT U3NYECKUX NUL C NMPUMEHEHWEM UHTepHeT-pecypca PHKB
BaHk (MAQ)108,

8.12. MpunoxeHne 12. lpaBuna ycTaHOBKU WU u3MeHeHusa [MMH-kopa kaptbl B PHKB BaHk
(MAO)10°,

8.13. [MpunoxeHue 13. ToOpsSAAOK OCYLLECTBAEHMS 3NEKTPOHHOro AoKyMeHToo6opoTa npu
6aHKOBCKOM 06CNyXMBaHUN U3NUeckmx nuy paboTHnkamm PHKB BaHk (MAO)O,

8.14. lMpunoxeHune 14. MNpaBuna npenocTasBieHUs BbIiNJaT NpU BO3BpaTe 4YacTu 3aTpayvyeHHbIX
cpeacts huM3nMyeckoMy nnuy B pamkax nporpamMmMmbl CASH BACK

8.15. TpunoxeHue 15. TopsaoK OCYLLECTB/EHUS 3NEKTPOHHOIo AOKYMeHToobopoTa npwu
ANCTaHUMOHHOM 6aHKOBCKOM 06cnyxuBaHum pusndeckux nuu B PHKB Bank (MAO)1L,

8.16. MpunoxeHne 16. YCNoBUSA OTKPbITUS U 0B6CNTYXXUBAHMS cneumanbHOro 6aHKOBCKOro cyeTa
yyacTHMKA 3aKyMKu.

107 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020

108 MyHkT nobasneH Mpukasom N2 358 ot 02.06.2016

109 MpunoxeHne N3MeHeHo Ha ocHoBaHmK Mpukasa N2 508 o1 26.06.2019
110 MyHkT n3meHeH Mpukasom N2 52 ot 15.02.2021

111 NyHkTbl 8.13 1 8.14 gobasneHsbl Mprkasom N2 892 ot 11.12.2018
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8.17. lMpunoxeHue 17. lNpaBuna HauyMCNEeHUS W BbiNAaTbl BO3HarpaxaeHus 3a coBepllieHune
(UHAHCOBbIX OMepaunii B paMKax NporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHue 18. Ycnosusa npeaoctaBneHunsa ycayr no Cucrteme ynpabneHms nuMmutammui?

8.19. MpunoxeHue 19. YcnoBma OTKPbLITUS M COBEPLUEHMS onepauuii No 3a50roBOMy CYeTy
dbunsnyeckoro nmua.

8.20. TMpwunoxenne 20. T[paBuna Ha3HavyeHUs MHOroyHKUMOHANbLHOMW KapTbl XuUTens
Pecnybnnku KpbiM, ee ncnonb3oBaHmsa U perncrtpaumm B JinuHom kabmuHete ACOI gepxaTtensMm
6aHKOBCKMX pacyeTHbIX KapT, aMUTUpoBaHHbIXx PHKB BaHk (MAQ)":,

8.21. MNpunoxeHne 21. Ycnosua npegocrasneHns Cuctembl AN CaAMO3aHATbIX nnuti4,

8.22. MMpunoxeHne 22. YcnoBus OTKPbITUS W COBEPLIEHMS oOnepauunm no cneymasbHOMY
6aHKOBCKOMY CYETY A8 pacyeToB C KpeaMTopaMu A0S/IXKHUKA — pusmnyeckoro nuualls,

8.23. MpunoxeHne 23. YCIoBUS OTKPbITUS W COBepLIEHUs onepauuMn no cneuuasbHOMY
6aHKOBCKOMY CUETY AO0/IKHMKA — mnsmnueckoro nmualls,

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnunka KpbiM, ropog Cnmdeponoss,

ynvua HabepexHast umenn 60-netusa CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOWV rocygapCTBeHHbI perucrtpaunoHHbin Homep (OMPH) — 1027700381290;

NHH 7701105460; BMK 043510607;
KMmn 997950001;
KoppecnoHaeHTckunin cyet N2 30101810335100000607

B OTaeneHuun no Pecnybnnke KpbiM BaHka Poccuun

112 MynkT gobasneH Mpukasom N2193 ot 06.03.2020
113 MywHkT nobasneH Mpukasom N2 669 oT 18.08.2020
114 NyHkT gobasneH Mpukasom N2 52 ot 15.02.2021

115 NynkT no6aenen Mpukasom N2 409 ot 08.11.2021

116 MynkT no6aenen Mpukasom N2 409 ot 08.11.2021
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacToswme YCnoBust OTKpbITUS M COBEpLIEHUS onepaumin no 6aHKOBCKOMY CYETYy (PU3NYECKOoro
nvua (nanee - YcnoBusa) onpeaensatoT yCcnoBus M NOPSAOK OTKPbITUS M COBEPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pybasix MU MHOCTPaHHOM BantoTe MU3NUYECKMX UL, — PE3ULEHTOB U
Hepe3snageHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHBIAN KOMMEPYECKUIN BAHK (ny6anMuyHoe akuuMOoHepHoe
obwecTBo).

AoroBop 6aHKOBCKOIO cyeTa — 0roBop 6aHKOBCKOro cYeTa, 3aK/t0UYEeHHbIN Mexay baHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBMEHHbIX
HactosawmMm [lpunoxeHmeM 1, nm B cooTBeTCTBMM C 3asBneHmeM KnneHTa Ha OTKpbITUE
6aHkoBcKoro cyeta. [Jorosop 6aHKOBCKOro cuyeTta SBASETCS HeoTbeMAEMOW 4acTbio [orosopa
KOMMAEeKCHOro obcnyxmeaHus. B pamkax ogHoro [orosopa 6aHkoBCkOoro cyeta baHk unmeeTt
npaBo OTKPbITb KNMEHTY HECKOIbKO TEKYLUMX CHETOB.

[JoroBop KOMIJIEKCHOro 06cnyxuBaHMa - «[lJoroBOp KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lO4YeHHbIM Mexay baHkoM wu
KnneHToM nytem npucoeamHenuns KnmeHTa K MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTMe 6AaHKOBCKOro cuyera - 3asBreHuMe KnueHTa, cOCTaBNeHHOE Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnmeHTa O 3ak/lOYEHMM [OroBopa
6aHKOBCKOr0 CcyeTa C YKa3aHWEM CYyLIEeCTBEHHbIX YCroBui JloroBopa 6aHKOBCKOrO cyeTta MU
noaTBeEpXxXagawuee npncoegnHeHne KnneHTa K HactoAwnM YcnoBuaM. 3asiBIeHUE Ha OTKpbITHNE
6aHKOBCKOro cyeTa SIBISETCS HEOTbEM/IEMOMN YacTbio [loroBopa 6aHKOBCKOro BKaaa.

KnueHT - ¢dumsnyeckoe nuuo (pesmaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3akntouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Mopapa3nenenmne baHka - CTpyKTypHoe noapasgeneHuve baHka, ocyllecTBAsOLWee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble numueHsnen LleHTpanbHoro 6aHka Poccunckon
denepauunu.

MpaBuna koMnaekcHoro o6cnyxuBaHuMa - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusmndecknx nuy B PHKB BaHnk (MAO)», yTBep>xAeHHble npukasoM no baHky u
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMMHaeMble BaHk 1 KineHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLeCcTBNEHMIO onepaumin Gusndeckux nuu,
yTBEpPXAEHHbIe NpUKa3oM no baHky.

1. Mpeamer [joroBopa 6aHKOBCKOIroO cyeTa

1.1. [nsa ocywecTBneHMs pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepaumm oTkpbiBaeT KnmeHTy Tekywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNeHUM Ha OTKpbITMe 6AHKOBCKOrO cYeTa, B AeHb npeaocTaBieHus
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHUsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon denepaunm n banHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawoLWMe Ha TeKyLWMn CHET AEHEXHble
CpeACTBa, BbINOMHATbL pacnopsxeHus (3asasBneHus) KnueHTa O nepedynucneHMn u Bblaade
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrnx onepaunii no TEeKyLeMy CYETY, He
CBSA3@HHbIX C OCYLLlEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU MM YACTHON MPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckon depepaumn v BHYTPEHHUMU
AokyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B pgeHb npepoctaBnenHnsa KnneHtoM B bBaHK  [OKYMEHTOB, YCTaHOB/EHHbIX
3aKOHoAaTenbCTBOM Poccuinckon degepaumm, OTKpbITb KNMEHTY TeKyLWniA cyerT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asBneHns) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEMYy CYeTy OCYLeCcTBAATb
Mo pacnopshpkeHuto (3aasneHuto) KnumeHTa pacuyeTHble onepauuun, cobnogas TpeboBaHus
OEeNCcTBylowWero 3akoHogartenbcrBa Poccuickon depepaumm, HOPMATMBHbLIX aKTOB, MpaBwui U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, a Takxe baHka, perynupytowmx
NOpsSAOK OCYLLECTBAEHMS pacyeTHbIX onepauun.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYHOLWMM B
baHke pexumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuin cyeT KnmMeHTa NOCTYMNUBLUMX AEHEXHbIX CPeAcTB OCYLECTBNISETCS He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTynieHuMs B BaHK COOTBETCTBYlOLWEro
pacyeTHOro JOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HAYEHMIO MNpPUHATble BaHKOM Ha WMHKACCO pacyeTHble AOKYMEHThI
KnueHTa ¢ nocneayowmuM cnmcaHnem 6e3 AononHUTENbHOro pacnopsxeHunsa KnueHTa (3apaHee
OAHHbIA aKuenT) C TeKkyuwero cyeTta KnveHTa Bo3MelwleHWs 3aTpaT No NpoBeAeHU0 onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywectBnatb cnucaHme 6e3 [ONOAHUTENLHOro pacnopsbkeHns KnuneHTa (3apaHee
OAHHbIM aKuenT) AeHEeXHbIX CPEeACTB C TEeKYLLEero cyeTa B Cny4asax, NnpeayCMOTPEeHHbIX 4O0rOBOPOM
KnueHta c TpeTbuMM nnuoM npu npeacrtasneHnn KnmeHToM B bBaHK COOTBETCTBYHOLWErO
pacnopsxeHus (3asBneHns), npegocTaBnsaowero npaso baHKy Ha cnncaHme AeHeXHbIX CPeacTs
6e3 [A0MOoNHMTENBbHOro pacnopsxeHuss KnueHTa (3apaHee AaHHbIM akUenT) M coaepiKallero
CBeeHUs O nonyyaTene JAeHeXHbIX CpeAcTB, MMEKLWeM MNpaBo BbICTaBNATb pacyeTHble
OOKYMEHTbl Ha CnuMcaHuMe C TeKyLWero cyeta JAeHeXHbiXx cpeacts 6e3 AONOAHUTENBbHOrO
pacnopsxeHuss KnueHTta (3apaHee AaHHbIM akuenTt), o6 obs3aTenbcTBe, N0 KOTOpOMYy O6yayT
NpoOM3BOAMTBLCA MIATEXM, a Takxke 0 gorosope (AaTa 3aK/KYEHUS, HOMEP U COOTBETCTBYHOLLMN
MyHKT AOroBopa, npeaycMaTpuBaloWMin BO3MOXHOCTb CMNMCaHWA AEeHeXHbIX cpeacTts 6e3
AOMONHUTENBbHOro pacnopshxeHnsa KnvenTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ OB60OCHOBAHHOCTb BbICTAB/IEHUA paCYETHOro JIOKYMEHTa Ha CcrnucaHue
[IEHEXHbIX CpeacTB 6e3 AOMOSIHUTENbHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCceT nosiyvyaTesNb AeHEXHbIX CPEACTB.

2.1.6. MNpeactaBnatb KNMeHTY BbIMUCKM MO TEKYLLEMY CYUETY.

Bbigaya Ayb6n1MKaToOB BbINMCOK MO TEKYLLEMY CUYETY, CNpPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
MpoM3BOAUTCS Ha OCHOBAHUWM MUCbMEHHOro 3asaBneHus KnueHTta B cooTBeTCcTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLWEro c4YeTra, onepauumin Nno TEeKyLeMy CYeTy WU
cBefeHnit o Knmnente. CeefeHns, coctaBnsiowme 6aHKOBCKYIO TalHy, MOryT 6bITb NpeAcTaB/eHbl
BaHKOM TpeTbMM nMuaM TONbLKO B Cly4dasx M nopsake, MpeAyCMOTPEHHbIX AeNCTBYOLWUM
3aKkoHoAaTenbCTBOM Poccuinckon degepaumn.

2.1.8. YnnaumBatb KnueHTy nNpouUeHTbl 3a MOJIb30BaHME  [EeHEeXHbIMW  CcpencTBaMu,
Haxo4sWMMNCS Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByoWwnMn Tapmdamm baHka.

2.2.  KnuneHT 0bg3yeTcs:

,U,J'ISI OTKPbITUA TEKYLLUEro C4eTa NpeacrtaBuUTb B BaHk HGOﬁXOLI,VIMbIe AOKYMEHTbl B COOTBETCTBUN C
OeNCTBYOWNM  3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaumMm M HOPMATUBHBLIMKM - aKTamu
LleHTpanbHoro 6aHka Poccuinckon ®enepaunn.

2.2.1. Cobniopgate TpeboBaHMS [eNCTBYlOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe npaBua W WHCTpyKuuin LleHTpanbHoro 6aHka Poccuinckon
depepaunn u baHka, perynmpyowmx MNOpsSAOK OCYLWECTBAEHUS pacUYeTHbIX ornepauni wu
BaIOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWiA CcYeT 479 nNpoBeaeHUs onepaunii, CBA3aHHbIX C
ocywecrtsieHneM KnnmeHTOM  npeanpuHUMaTenbCKon  gestenbHoctu nAubo  onepauun,
NpoTUBOpeYaLLMX AeNCTBYOWEMY 3aKoHoAaTenbCTBY Poccuinckon degepaunn.
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2.2.4. OnnaumBaTb npegocTaB/ieHHble BbaHKOM ycnyrm no pacyeTHoMy o06CiyXumBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty npoBedeHus onepaumn Tapudamm baHka B
yCTaHOB/IEHHbIEe BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BaHKOM NPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MECTUTb baHKy
3aTpaTbl N0 UX AOCTaBke B MNOJIHOM obbeme. C aTol uenbio KnmeHT ynosHoMoumBaeT baHk
Npou3BecTM CnucaHue [eHEeXHbIX CpeacTts C  Tekywero cyeta 6e3 AONOAHWUTENBHOrO
pacnopsixeHna KnuneHTa (3apaHee pAaHHbIA akuenT) B YCTaHOB/IEHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCrnoHAEHLNMN UM MHOWN CPOK, YCTaHOBJIEHHbIN BaHKOM.

2.2.6. Mpwu ycTtaHoBneHnn baHkoM dakTa oWmnMbBOYHOro 3a4ncneHms Ha Tekywmnn cuet KnneHTa
OEHEeXHbIX CpeacTB TpeTbux vy, KnaneHTy He npuHaanexawmx, KnveHT HacToswum
npenoctasnser baHKy NpaBo Ha nepeyncieHne B Te4yeHue Ccpoka aencteus [orosopa
6aHKOBCKOro c4yeTta OWMOOYHO 3aYUCIIEHHBLIX [AEHEXHbIX CPeACTB C TeKylero cyeta Ha
OCHOBaHUN 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTa 6e3 AOMNOSIHUTENIbHOIO PaCcnopsXeHns
(3asBneHus) KnneHTta B nopsake, yCTaHOB/IEHHOM 3aKoHOA4AaTeNbCTBOM Poccuinckoinn degepaunn.
Mo ykasaHHbIM cyMMaM BaHK He B3MMaeT niaTy 3a UX NepedyuncneHme.

2.2.7. NpeactaBnaTb BaHKy B MECAYHbIM CPOK C Aa@Tbl U3MEHEHUS AaHHbIX, YKa3aHHbIX KnMeHToM
B AHKeTe KnneHTa, HO He no3aHee AHSA odepeaHon aBku KnueHTa B BaHK, HOBble NNMYHbIE AaHHbIe
KnueHTa c NpuvnoXeHMeM NoATBEPXAAOWMX UX JOKYMEHTOB (HanpuMep, npu nameHeHumn ©.1.0.
- npeabsiBieHMe HOBOrO [AOKYMEHTA, YAOCTOBEPSIOWEro JIMYHOCTb, a TakKXe [AOKYMEHTa,
NOATBEPXKAAIOLWEro 3TU U3MEHEHUS; NPU U3MEHEHUU MeCTa XUTeNbCTBa W/WNK rpaxaaHcTeBa -
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnueHT 06513yeTcs npeaoctaBnsiTb baHKy Kak areHTy BastoTHOr0 KOHTPOJIS HeobxoanMmble
OOKYMEHTbI 1 MHopMaLumio 06 oCyLecTBAeHMM onepaunii No TeKYLEMY CYETY B YCTaHOBJIEHHbIE
3aKoHoAaTenbCcTBOM Poccunckon degepaunm Cpoku.

2.3. KnueHT nMeeT npasBo:

PacnopsixaTbCsl HAXOASLWMMNCS Ha TEKYLLEM CUYETE AEHEXHbIMW CpeaCTBaMM B Npeaenax octaTtka
no TekyweMmy cyeTy c cobntogeHnemM TpeboBaHun ENCTBYIOLWEro 3aKkoHoaaTenbcTBa Poccuiickon
denepaumn, HOpMaATMBHbIX aKTOB, MpaBWMl U UHCTPyKuui LleHTpanbHoro 6aHka Poccuickon
®denepaumnu, a Takxe baHka.

2.3.1. TpebosaTb oT baHka obecnevyeHUs COXpaHHOCTWN, BBEPEHHbIX BaHKy KInMeHTOM AeHeXHbIX
CpeAacTs.

2.3.2. NpepoctaBuTb Apyromy GU3MYECKOMY ULy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeactBaMmun, HaxoadaWwWMMNCA Ha TEKyLWEM CHETE, HA OCHOBAHUN AOBEPEHHOCTHU, OCDOpM)'IGHHOVI B
nopsiake, yCTaHOB/IEHHOM AeNCTBYIOWNM 3aKOHO4aTeNbCTBOM Poccuiickon Gegepauniu.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. bBaHK nmeeT npaso:

CnucbiBaTb C Tekywlero cdyeta KnueHTa AeHexHble cpeactBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CAyXMBaHMIO B COOTBETCTBMM C Jencteywowmnmn Tapudamu baHka 6e3
OOMNOSTHUTENBHOrO pacnopskeHnsa KnueHTa (3apaHee AaHHbIA akuenT) B AeHb COoBeplueHus
orepauuMin WM WMHOW CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHMMW [OKYMeHTamu baHka. KnueHTt
npenoctaensieT baHky 3apaHee AaHHbIN akLenT 6€3 orpaHNYeHMs NO KOJIMYECTBY PaCcnopsiXKeHU
BaHka, BbICTaBNSEMbIX B COOTBETCTBUM C HACTOALWMMN YCNOBUAMUK, @ TakxKe 6e3 orpaHnyeHuns no
MX CYMME M C BO3MOXHOCTbK YaCTMYHOI0 UCMOSTHEHUS pacropsixeHuin baHka. 1!’

2.4.1. OTkasaTb B MNpoBeAeHUW onepaumm WM MNpUOCTaHOBUTb MNpOBeAeHWe orepauun no
TeKyweMy CcyeTy A0 BbIACHEHUS BO3MOXHOCTW OCYLIECTBNEHUS CNUCaHUA WAU 3a4YUCeHUns
CPeACTB B C/iiydasaX, NpeayCMOTPEeHHbIX 3akKoHodaTenbCTBOM Poccuiickon ®degepauvn, B TOM
uncne, ecnu:

- MNONTy4YEHHbIE paCyETHble N Apyrne AOKYMEHTbl, Ha OCHOBAHWUWM KOTOPbIX OCYLUECTB/IAKOTCA
onepauumn, Bbi3biBatlOT Y baHKa COMHeHMe B nX NOASIMHHOCTK;

- MNONTy4YEHHbIE paCyETHble N Apyrne AOKYMEHTbl, Ha OCHOBAHWUWM KOTOPbIX OCYLUECTB/IAKOTCA
onepauunn, He COOTBETCTBYHOT Tpe6OBaHMﬂM, npeavaBnaemMbiM K UX OCbOpMJ'IeHMIO.
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B paHHOM cnyyae Tpebyetca npepoctaBsieHne B bBaHKk B COOTBETCTBMM C AENCTBYHOLLUM
3aKOHOAATENIbCTBOM [AOKYMEHTa, SBASIOLWErocd OCHOBaHMEM pAJ19 COBEpLUeHMs nnaTtexa,
(B cnyyae noOCTymnieHust pacnopsixeHus KnueHTa Mo Tekywemy cyety baHK uMeeT npaso
notpeboBaTb yKa3aHHblIe AOKYMEHTHI).

BbaHk u3BewaeTr KnmeHta 06 oTKase WAM MPUOCTAHOBNEHUWU B BbINOJIHEHUM PACMOPSKEHUSA O
coBepleHun onepauum nwbbIM cnocoboM, ykasaHHbIM B NyHKTe 3.2.4 [paBun KOMMIEKCHOro
obcnyxXXmnBaHusa, B TOM 4YMCiie NYTEM U3MEHEHUSA CTaTyca pacnopsixeHus B Cucrteme «/HTepHeT-
6aHk»,118 He no3gHee cneayowero paboyero AHA C AaTbl MNOCTYMNIEHUSA pacnopaXeHus B baHk.
B u3BelleHnn yKasbiBaeTca Aata M npuymMHa oTkasal!®,

2.4.3. B cny4ae oTCyTCTBUSA IEHEXHbIX CPEACTB Ha TeKyLleM cueTe KMeHTa Ha MOMEHT cnucaHus
CpeacTB, B TOM 4MC/e Ha onsaTy CyMM KOMMUCCWUI, B3MMaeMbiX B COOTBETCTBUM C Tapudamu
BaHka, a Takxe npaBa Ha MoJyyYeHue KpeauTa, BkAo4vas oBepapadT, NpeaycMOTPEeHHOro
COOTBETCTBYIOLMM COrnalleHneM Mexay BaHkoM 1 KNMeHToM, pacyeTHble U Apyrne AOKYMEHThI,
Ha OCHOBaHMW KOTOPbIX MPOBOAATCA OMNepauunu, UCMOSIHEHMIO He MnoafiexaT M BO3BpallaloTCcs
KMeHTy unu B3biCKaTensiM.

HacTtndHaga onnarta naaTeXHblIX nopyquMVl HE OCYLIECTBNIAETCA.

B cnyyae HeaoCTaTOYHOCTM AEHEXHbIX CPEACTB Ha TeKyLWeM cyeTe KiineHTa CnncaHne AeHeXHbIX
CPeACTB MO MHKACCOBOMY MOPYYEHMIO MPOU3BOANTCA B NpeAenax, UMELWMXCs Ha TeKYLLLEM CYETe
OEHEXHbIX CPeacTB.

2.4.4. Ha ocHoBaHuu 3asBneHnsa KnneHTa Ha nepeyvncrneHue AeHeXHbIX CpeACTB C TeKyllero
cyeTa OCYyLLeCcTBAATb Onepauun no nepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TeKyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAaTENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnNpaBe M3MEHSATb B paMKax [AENCTBYHOWEro 3akoHogaTenbcTBa Poccuitckoin
®epepauun Tapudbl baHka u yBepomnatb KnmeHTa 06 u3MeHeHMaxX nyTteM nybanyHoro
onoBelleHns: pasMelleHna MHdopmauun B nogpaspeneHusax baHka wn/wnm Ha oduumanbHOM
web-cante baHka B ceTn MHTepHeT no agpecy www.rncb.ru.

2.5. MNpwn Hannuuu 3apomxkeHHoOCcTN KnnenTta nepen baHkoM no ceBomM obasatenbcTsam (B TOM
yucne KpeauTHbIM [Orosopam, AOroBopaM nopy4yumtensctea UM T. A.) KAMeHT HacToswuMm
ynonHoMoumBaeTr bBaHK Ha crnucaHme B TeyeHWe Cpoka [AeNcTBuUS COOTBETCTBYHOLLErO
oba3aTenbCTBa [AEHEXHbIX CPeACTB C TeKylwero cyeta B pa3Mepe 3a[0/KeHHOCTM 6e3
AOMNONTHUTENBHOrO pacnopsixeHus KnuneHTa.

2.6. Hactoawum KnueHT npepoctaBnseTr baHKy npaBO WCKAUYUTENBHO Ha OCHOBAHUMU
nopyyeHma KnueHTa OCyLLeCTBAATb ornepauumu Mo nepeBoAy LEHEXHbIX CPeAcTB C TeKyllero
cyeTa B nopsiaKe, YCTaHOBJ/IEHHOM 3aKoHOAaTenbCTBOM Poccuiickon depepauum, ecnm MHoe He
YCTaHOBJIEHO HacTOAWMMN YCIOBUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMBOYHOro 3a4NCIEHUSA Ha TEKYLWUNA cueT KnneHTa
OEHEeXHbIX CpeacTs, €My He npuHagnexawux, KnuveHT HacTtodwmMm nopydaetT baHky
OCYLLEeCTBASATb NepevyncneHme Takux CyMM C TeKyLero cyeTa B Nosb3y Hagsexallero snagenbLa
Ha OCHOBaHWM 3asBneHMs Ha OTKpbITMe 6aHkoBckoro cyeta KnueHTta 6e€3 AONOAHUTENBHOrO
pacnopsixeHus (3aseneHuns) KnueHnTta (3apaHee AaHHbIA akuenT) B Nopsake, YCTaHOBEHHOM
3aKoHoaaTenbCcTBoM Poccuiickon ®egepaunn. Mo ykaszaHHbIM CyMMaM baHK He B3uMaeT nnaty 3a
X NepeyuncneHue.

3. CTOMMOCTb yCyr U NOPSAAAOK pacyeToB

3.1. KAMeHT ocylecTBAsgeT onnaaty ycnyr baHka no pacyeTHOMYy OO6CIYXUBaHUIO B
COOTBETCTBUU C AeicTByoWUMK Tapndamn BaHka B JeHb COBEPLUEHUSA ONepaLunm, eciv MHOE He
NnpeaycMOTPEHO HAcToALWMMM YCNOBUAMMN.

3.2. baHk 3auncnsder Ha Tekywun cyeT KnumeHTa CyMMy MpOLEHTOB, HaYUC/IEHHbIX 3a
NMo/ib30BaHNE AEHEXHbIMU CpeACTBaMU, HAaXOASALWMMUCS Ha TEKYLLEM CYeTe, B COOTBETCTBUU C
aencreytowmnmm Tapudamm baHka.

3.2.1. Bbinnata ApobHOM yactn (OT LENON AEHEXHOW eAuHULbl) AEHEXHbIX CYMM C TeKYLLero

118 Ecnun nnaTex 6bl1 co34aH yepes cucteMy «MHTepHeT-6aHK»
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cyeTa, OTKPbLITOro B MHOCTPAHHOW BantoTe, OCyLLeCcTBnAseTcs no Bbibopy KnveHTa: B pybnax PO
(nyTeM KOHBEpPCMK NO KYPCY MHOCTPAHHOM BankoTbl, YCTAHOBNEHHOMY K py6nto PO LleHTpanbHbIM
BaHkoM Poccuinckoin ®egepaumm Ha EHb COBEPLUEHMS BbiniaThl) NMb6o B 6e3HannyHOM nopsgke
B BaJlOTE TEKYLLEro cyeTa.

Mpw BbINNATE HaANMYHbIX AEHEXHbIX CPEACTB C TEKYLLEro cyeTa, OTKpbITOro B eBpo, baHkom 6yayT
MCMNOMIb30BaHbl AEHEXHble 3HAaKM HOMMHanNoM He MeHee 5 (MaTn) eBpo. Bbinnata ocTaTka
AEHEXHbIX CPeACTB C TeKyLero cyeTa ocyuwecrensercs baHkoM no Beibopy KnmneHnTa B pybnsx PO
(NyTeM KOHBEPCMW NO KYPCY MHOCTPAHHOW BantoTbl, YCTAHOB/IEHHOMY K py6sto PO LleHTpanbHbIM
BaHkoM Poccuinckon degepaumm Ha AeHb COBEpPWEHUNS BbinaaThbl) nbo B 6€3Hann4YHOM nopsake
B Ba/IlOTe TEKYLLEero cyera.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [loroBopy 6aHKOBCKOrO CYeTa B MNopsaake,
npefycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoit depepaumn, a Takxe MNpaBUIaMM U UHCTPYKUMAMMU
BaHka, perynmpyolmMmmn NopsaoK OCYLLECTB/IEHUS PACUYETHbIX OnepaLunii.

4.2. B cnyyae HEBO3MOXHOCTM BbIMOSIHEHUS 0653aTenbCcTB nNo Jorosopy 6aHKOBCKOro cyerta
BC/NeACTBME He 3aBUCALLMX OT CTOPOH obcTosaTenbCTB (hopc-Maxop), Kak-TO: Henpeoponmmas
cuna  (noxap, HaBoAHeHue, 3eMneTpsceHue W Ap.), U3MEHeHus  AeNCTBYylowero
3aKkoHoaaTenbcTBa Poccuiickon ®depepaunm M HOPMATMBHbBIX AKTOB rOCYAapCTBEHHbIMM W
aAMUHUCTPaTUBHbLIMW opraHamu Poccuinckomn degepaunm, NnpmHATME OpraHaMn rocynapCrBeHHON
Bnactu u LeHTpanbHbIM 6aHkoM Poccuitckoinn depepaumm akToB, MNPensaTCTBYHOWMX WUAK
Aenarvwmx HeBO3MOXHbIM WCMNOSIHEHWE CTOpoHaMn cBoux obg3aTtensctB no [orosopy
6aHkoBckoro cyeta, CTopoHbl 0CBO6OXAAOTCS OT OTBETCTBEHHOCTM Mo [loroBopy 6aHKOBCKOro
cyerTa.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3@ JAOCTOBEPHOCTb MpeACTaBASIEMbIX [AOKYMEHTOB W
MHbOpMauUnKn ANs OTKPLITUS TEKYLLEro cyeTa, U BeAeHUs onepaunin No HeMy.

4.4. bBaHK He HeceT OoTBeTCTBeHHOCTU nepes KiameHTom:

- 3@ HeCBOEBPEMEHHOE 3a4YUC/IEHME AEHEXHbIX CPeacTB, MO0 UHOE HEUCMOIHEHME WU
HeHaanexatllee McnosiHeHMe obs3atenbCcTB no JloroBopy 6aHKOBCKOro cyeta, KOTOpoe
MpoM30LWJI0 MO BUHE ydpexaeHui LleHTpanbHoro 6aHka Poccuiickon ®egepaunm mnm
Apyrnx 6aHKOB, y4acTBYOLWMX B NpoBeaeHUn (OCyLLEeCTBNEHUN) pacyeToB;

- 3a ybbiTkM KnueHTa, CBA3aHHble C HenpasW/bHbIM MepeyncsieHMeM WAn Bblaaden
OeHeXHbIX cpeacCTB BCNeACTBME HEenpaBWIbHO W/WMNU HETOYHO YKasaHHbIX KraneHToM
WU/VMNn TPETbUM JINLLOM MMATEXHbIX MHCTPYKUNIA (PEKBU3UTOB);

- 3@ nNOCNeACTBMS UCMOJIHEHUS MO TeKyLWeMy Cc4YeTy pacropsiXeHus, BblAaHHOMO
HEeyMNoJIHOMOYEHHbIMWU NTMLAMU, B C/TyYasX, KOraa c UCrnosib30BaHWEM NpeayCMOTPEHHbIMU
6aHKOBCKMMKW MpaBunamMu npoueayp bBaHKk He MoOr ycTaHoBUTb akTa BblAauu
pacnopsiXXeHus HeynoJIHOMOYEHHbIMU JTULAMM.

4.5. BaHK HeceT OTBETCTBEHHOCTb nepea KnmeHToM 3a y6bITKN, MPUUYMHEHHbIE HEUCTMOIHEHMEM
WKW HeHaaexalwmuM ncnoaHeHneM obsasaTtenbcTs no Jorosopy 6aHKOBCKOro cyeTa npu HanMuum
BWHblI BaHka B pa3Mepe HeyCTONKMU, yCTaHOBMEHHOM noan. 4.6 HacToAWNX YCNOBUNA.

4.6. 3a HecBoeBpeMeHHOe (Mno3gHee cnegytowero paboyero AHA Mocne NOAyYeHus
COOTBETCTBYHOLWEro AOKYMeHTa) uan HeobOoCHOBaHHOE CrnucaHue CpeacTB C TeKyllero c4yeTa
KnuneHTa B npepenax AeHEXHbIX CYMM Ha TEeKYLIEM cyeTe, 3a4MCiieHne KOTOpbIX NOATBEPXKAEHO
I'IJ'IaTe)KHbIMVI/paCHeTHbIMVI AOKYMEHTaMMU, nnéo HEeBbINOJIHEHUSA YKa3aHMVI KnueHTta (0}
nepedyncneHnn AeHexHblX CpeacTB C Tekyuwero cyerta, n1Mbo mMx Bblgaye C TeKylero cyerta, a
TakXe 3a HecBOEBpeMeHHoe 3auucieHme bBbaHkoM cyMM, npuuymTaowmxca KnumeHty, 3a
WUCK/TIOYEeHNEM  C/lyyaeB, MpeayCcMOTpPeHHbIX  HactoawmMmm  Ycnosusamu, bBaHk  Hecet
OTBETCTBEHHOCTb B pa3Mepe Kn4deBoi ctaBkn!?? LieHTpanbHoro 6aHka Poccuiickoin ®eaepaumm
OT HECBOEBPEMEHHO 3a4YUC/IEHHOM NN HeO6OCHOBAHHO CMMCAHHOM, @ TaKXe He nepeynciieHHON
nnbo He BblAAHHOM C TeKylero cyeta KnmeHTa CyMMbl 3a Nepmos NpoCpPOUKMU.
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4.7. T[pu HeBo3BpaTe KAMEHTOM OEHEXHbIX CpeacTB, OWMOOYHO 3aYMCNEHHbIX Ha TEKYyLUi
cyeT B CPOK, YCTaHOBNEHHbIA noan. 2.2.5 HacTtoawmx Ycnosuii, KnneHT ynnauymsaeTr baHky
wTpad B pasMepe AeicTBylollein Kawo4yeBol cTaBku'?! LleHTpanbHoro 6aHka Poccuiickoi
denepaunm OT CYMMbl, YKa3aHHOW B HAcTOSLWEM MYHKTE, 3a KaXAbln AeHb NPOCPOYKM, HauYMHas
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmi cyeT KnneHra.

OTBeTCTBEHHOCTb 3@ O060CHOBAHHOCTb BbICTABEHHOIO pacyeTHOro AOKYMEHTa Ha chnuncaHue
AEHEXHbIX CpeacTB 6e3 AonoNHUTENbHOIo pacnopsxeHuna KnmeHTa (3apaHee OaHHbIN aKLl,eI'IT) B
cooTBeTCcTBUM C noan. 2.1.5 HacToawmx YcnoBuin HeceT nony4yaTesnb AEHEXHbIX CPEACTB.

5. Cpok peicreua [loroBopa 6aHKOBCKOro cuera

5.1. [JdoroBop 6aHKOBCKOro cyeTta BCTynaeT B CWUYy C AaTtbl NpuHAaTusa baHkom ot KnuneHTta
3asaBneHns Ha oTKpbITMe BAHKOBCKOI0O cYeTa M OTKPbITUSA TeKylero cyeta KnneHTty, n gencreyer
00 NOJIHOrO BbIMOJSIHEHMS CTOPOHAMM MNPUHSATBIX Ha cebs 06s13aTenbCTB.

5.2 1221oroBop 6aHKOBCKOIr0 cUeTa MOXEeT 6bITb PaCTOPrHyT:

5.2.1. no MHMumnatuee baHka B O4HOCTOPOHHEM MNOpsAKE NpU OTCYTCTBUK B TeueHune 2 (Byx) net
OEHEXHbIX CpeacTB Ha 6aHKOBCKOM cyeTe KnneHTa M onepauun no HeMy, C npeaynpexaeHnem
06 aToM KnueHTa cnocobom, ykazaHHbIM B NMyHKTe 3.2.4 [NpaBun KOMMJEKCHOro 06cnyxXmnBaHusl.
JoroBop 6aHKOBCKOIMo cyeTa CYMTAETCA pacCTOPrHyTbIM Mo nctedeHmn 2 (AByx) MecsueB CO AHS
TaKoOro npeaynpexaeHus, ecnm Ha 6aHkoBCckui cdeT KnmeHTa B Te4eHme 3TOro cpoka He
NOCTYNUNN AEHEeXHble CpeacTBa;

5.2.2. B noboe BpeMsa no nHnunatuee KnneHTta nyteMm nogayu 3asBJeHUS Ha 3aKpbITUE TEKYLWEero
cyeta Ha 6ymaxHoM HocuTene B [logpasgeneHve baHka wWAM B 371eKTPOHHOM Buae B
ONCTaHUMOHHBIX KaHanax ob6cnyxumBaHums.

OcTaToK AeHeXHbIX CpeacTB Ha TeKylleM cyeTe BblaaeTcss KnneHTy HaauMdHbiMM 60 No

€ro pacnopsKeHU0 NepeyncnsaeTcs Ha Apyro 6aHKOBCKMA cyeT He no3aHee 7 (Cemu) AHen
nocne noJslyd4eHuss COOTBETCTBYHOLWero 3aasneHna KrnueHTa, 3a WCK/IKOYEHWEM CllyYaes,
npeaycMOTpEeHHbIX 3aKkoHoAaTeNbCTBOM Poccuninckon depepaumu.
Jorosop 6aHKOBCKOro cyeTa CYMTAETCS PACTOPrHyTbIM CO AHS NPUHATUS BaHKOM K MCNOAHEHUIO
3aaBneHns KnueHta o pactopxeHun [orosopa 6aHKOBCKOro cuyeta. PactopxkeHue [orosopa
6aHKOBCKOro cyeta sIBNSeTCS OCHOBaHWEM AN 3aKpbiTua Tekywero cdeta KnuneHta. Tekywuin
cyeT KnuveHTa noanexuT 3aKpbITUIO NPU OTCYTCTBUM AEHEXHbIX CPeACTB Ha TeKylleM cyeTe He
nosaHee pabouero gHA, cneayoLWero 3a AHeM npekpaleHus JJoroeopa 6aHKOBCKOro cyeta, npu
HaMuYMM OeHeXHbIX CpeACTB Ha TeKyLeM cUeTe Ha AeHb npekpalleHmnsa [Jorosopa 6aHKOBCKOro
cyeTa - He no3gHee paboyero gHs, cneaylLwero 3a AHEM nepesoja ocTtaTka AeHeXHbIX CPeacTs,
HaXo4SLWMXCH Ha TEKYLLEM cYeTe.

5.3. B cny4yae npekpauweHua [orosopa 6aHKOBCKOro cyeta Mpu Haanuum, nNpefycMOTPeHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon depepaumm  OrpaHUYeHUn pacnopsXeHUEM AeHEXHbIMU
CpeACTBaMM Ha TEKYLUEM CHETE M HaIMUMM JEHEXHbIX CPeACTB Ha TeKYLIEM CUYETEe, TeKYLNUIM cyeT
NOANEXUT 3aKpbITUIO B NOpsSAKe, YCTAaHOBIEHHOM 3aKoHoAaTenbCTBOM Poccuinckon ®enepauniu,
nocne OTMEeHbl YKa3aHHbIX OrpaHUYeHnn 1 nepesoaa AeHEeXHbIX CPeACTB C TEKYLLEro cyeTa.

5.4. PactopxeHue [loroBopa KOMIMIEKCHOro O6CNYXWBaHUSA SABNAETCA OCHOBaHWEM AnA
pacTopxeHus JloroBopa 6aHKOBCKOro cuyeTa.

6. [ononHuTenbHbie YC/I0BUA

6.1. Onnata HanoroB u cbopoB OCyLWECTBASETCA B COOTBETCTBUM C AEWCTBYHOLLMM
3aKOHOAATENbLCTBOM.

6.2. PacuyeTHble [OOKYMEHTbl WU/unu 3asBneHus KnveHTa, CBUAETENbCTBYKOLWME O
nepeuncieHnn CpeacTB C TEKYLLEro cyeTa ANsd uenei npeanpuHMMaTeNnbCKON AeATeNbHOCTH,
BaHKOM He NPUHMMAOTCSA U HE UCMONHAOTCS.

6.3. Onepaunn nNoO nepeBOAYy [AEHEXHbIX CpeaACTB C TeKyLlero cyeTa OCYLWeCTBAATCA
WUCKJTIOYNTENIbHO HAa OCHOBaHMU 3asaBneHns KnmeHTta, coCTaBE€HHOro no cbopMe, YCTaHOBJ'IeHHOﬁ
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BaHKOM, ecnn MHOEe He YCTaHOBJ/IEHO HACTOAWMMKN YCIOBUAMMN.

6.4. CnucaHue cpeactB C Tekyuwlero cyeta KnmeHta 6e3 AONOSHUTENbHONO pacnopshXeHus
KnneHta (3apaHee p[aHHbIA aKUenT) OCYLeCTBASeTCA B COOTBETCTBUM C LENCTBYHOLWUM
3aKoHogaTenbCcTBOM Poccuiickon ®depepaunmm, HacToawmMMm YCNOBUSIMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMMCaHMS HeceT B3biCKaTenb. Hactosawmm KnmeHT nopydaer baHky B
COOTBETCTBMM C 3aKOHOAATEeNbLCTBOM P® cocTtaBnisiTb M MNOAMNMUCbIBaTb pacyeTHble AOKYMEHTHI,
Heobxoanmble Ans NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 123Bce M3MeHeHUs K AONoSHEHUSA K [loroBopy 6aHKOBCKOro cuyeTa AeNCTBUTENbHbI, €C/N
OHM COBepLlUEeHbl MO COrjlacMw CTOPOH B MNOpPsAKe, MNpPeayCMOTPEHHOM  AEhCTBYOLWMM
3aKoHoAaTenbCcTBOM Poccuickon depepauumn.

123 Hymepauusi NyHKTa M3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtoslime YcnoBuss OTKpbITUS M COBEpLUEHUs onepauuii no 6aHKOBCKMM BK/agam Ao
BoCTpeboBaHus (panee - YcnoBus) onpeaensitoT yCnoBus U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUIM HALMOHAJbHbBIA KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeacTtBa, Haxoaswmecsa Ha CueTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOIo BKJlaga — A0roBop 6aHKOBCKOro Bkaaa, 3aK/IlOUEHHbIN Mexay baHkoM
n KnveHToM B paMkax [loroBopa KOMMEKCHOrO 06CNyXuBaHUs, Ha YCNOBUAX, YCTAaHOBJIEHHbIX
HactosawmMm [llpunoxeHmem 2, U B COOTBETCTBUM C 3aaBneHneMm KrnueHTa Ha OTKpbITME
6aHkoBcKoro Bknaga. Zlorosop 6aHKOBCKOro BKjlaja sSABMASETCS HeOTbeM/IEMOM YacTbio [lorosopa
KOMMJIEKCHOr0 06Cny>XnBaHms.

[oroBop KOMMJIEKCHOro o6cny>xuBaHua - <«J[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumneaHna dusndeckmx nuy B PHKB BaHk (MAO), 3akntoyeHHbIn Mexay baHkoMm n KnneHtom
nyTem npucoeanHeHuns KnueHta K MNpaBuaam KOMMNIEKCHOro 06CnyXXMBaHUA.

3asiBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga - 3asBseHue KnumeHTa, COoCTaB/ieHHOEe No
¢dopme baHka, copepxawee npeanoxeHusa (odepty) KnmeHTa 0 3akauyeHun [0rosopa
6aHKOBCKOIo BK/laga C yKa3aHMEM CYLUECTBEHHbIX ycsioBuMin [JoroBopa 6aHKOBCKOro BK/iaga M
noaTBepXXAeHUE MpucoeamHeHns KnmeHTa K HacTosawuM YCnoBusM. 3asiBNEHME Ha OTKpbITUe
6aHKOBCKOIo BK/aga siBNsieTcsl HeoTbeMneMor Jyactbto JJorosopa 6aHKOBCKOroO BKaaaa.

KnueHT - dpusmyeckoe nnuo, SBnsoLeecs CTOpoHoi [loroBopa KOMMAEKCHOro 06CnyXuBaHus u
3aknoumnBLlee ¢ baHkoM [Jorosop 6aHKOBCKOro Bkaaaa.

KOHTaKTHbIA LeHTp - cepBuc, obecneumBalowWnii obcnyxusaHne KnveHTOB NOCpPeaCcTBOM
OVCTaAHLUMOHHbBIX KaHasoB: BXoAswas/mcxoaswas SMHUKM, HerosocoBble KaHanbl (coumasnbHble
CeTn, NoYTOBbIE N NHble cepBUCHl). HoMep TenedoHa KoHTakTHOro ueHTtpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe nogpasgeneHuve baHka, ocyuwiecTeasiowee OT UMEHU
BbaHka 6aHKOBCKMe onepauuu, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckoii
denepauunu.

MpaBuna kKoMmaeKcHoro o6cnyxuBaHua - «[lpaBuMna KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBaHua dusndecknx nuy B PHKB Bank (MAQO)», yTBepXAEHHble NPUKa3oM No BaHKy u
OENCTBYOLWMNE C AaTbl, YCTAHOB/IEHHOW NMpUKasoM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMuHaeMble BaHk 1 KneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka Mo ocylwecTBeHno onepaunin GmUanyeckmnx nuu,
YyTBEPXAEHHbIE MPMUKA30M Mo baHky.

1. Mpeamer fjorosopa 6aHKOBCKOro BKaaaa

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro Bkjada no npeabsiBiieHnn KAneHToM AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon depepaunm baHk oTkpbiBaeT KIneHTy cyeT no
y4yeTy BK/aga Ans pasMeleHus AeHeXHbIX cpeacts KnneHTa B BanTe BKaga, YKasaHHOM
KnneHTOM B 3asB/ieHMN Ha OTKpbITMe 6aHKOBCKOro BKaaa.

B cnyuyae 3aknwyeHusa Jorosopa 6aHKOBCKOro Bknaga B pybnsax PO B nonb3y TpeTbero nAuvua
BaHk oTkpbiBaeT CueT BK/Mlaa B NOJSb3Yy TPETbEro /inua, yKasaHHOro B 3asiBE€HUN Ha OTKPbITUE
6aHKOBCKOro Bkiaaa, Ans pasMeleHna aeHexHblX cpeacts KnveHTa B pybnsax PO.

TpeTbe NMUO, B NO/Ab3y KOTOPOro BHeceH Bknaj, npuobpetaer npaBa KnueHnta no Jorosopy
6aHKOBCKOro Bkflaga C MOMeHTa npeabsBneHns M Kk banky nepsoro TpeboBaHns, OCHOBAHHOMO
Ha 3TuMX npaeax, NMb0 BblpaxeHns MM BaHKy WMHbIM Cnoco60M HamMepeHus BOCMO/1b30BaTbCS
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TakMMu npasamu. [10 BblpaXXeHUa TpeTbMM JIMLOM HaMepeHWs BOCMOSIb30BaTbCA MNpaBamMu
KnueHnTta nuuyo, 3aknwoyusllee Jorosop 6aHKOBCKOro BK/1aga, MOXXET BOCMNOJ/Ib30BATbCA NMpaBaMu
KnneHTa B OTHOWEHNN BHECEHHbIX UM Ha CYeT BKafga AeHeXHbIX CpeaCcTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. [lpoueHTHasa cTaBKa No BKAa4y YCTaHaB/IMBAETCS B COOTBETCTBUU C 3asBneHmem KnmeHTta
Ha OTKpbiTMe 6GaHKOBCKOro Bkiaga. B cootBerctBuM C n.2 cT. 838 [lpaxpaHCKOro Koaekca
Poccuinckon ®depepaumm baHKk mMMeeT npaBoO B OAHOCTOPOHHEM MOpSAKE W3MEHATb pasMep
NMPOLEHTHOW CTaBKW NO BKaay.

B cnyyae ycrtaHoBneHuMs bBaHKOM pasMepa MpPOLEHTHOM CTaBKW, HWXKE YCTAHOBJIEHHOIO
HaCTOSILLUMM MYHKTOM HOBbIA pa3Mep CTaBKM NMPUMEHSAETCA KO BKAaay no ucredeHun 1 (oaHoro)
Mecsila C AaTbl COOTBETCTBYIOLLEr0 yBEAOM/IEHUS.

B cnyyae ycraHoBneHuss BaHKOM NMpOLEHTHOW CTaBKM, NPEeBbILALWEN YKa3aHHY0 B HACTOSLLEM
MyHKTE, HOBbI pa3Mep MPOLEHTHON CTaBKW MPUMEHSIETCS KO BKNaAy C AaTbl €e BBEAEHUS B
aencrene baHkoM.

2. TMpaBa n 0693aHHOCTU CTOPOH

2.1. TlpaBa n obs3aHHOCTN baHka:

BaHk o0653yeTcs B paMkax 3akawuyeHHoro ¢ KnueHtom [orosBopa 6aHKOBCKOro Bkfaja,
npeaycMaTpMBaloLLErO BO3MOXHOCTb OTKPbITUS HECKONbKMX CYUETOB BKNaAa, OTKpbiBaTb KnneHTy
Cuyeta BKJIaJa Ha OCHOBaHUWM BoNeusbsABNeHUs KinneHTa, HanpasneHHoro B baHKk C
NCNONb30BaHNEM JNCTAaHUMOHHbLIX KaHanoB 06CyXXnBaHUs.

2.1.1.baHk o0653yeTca HauyncnaTb MNPOUEHTbl Ha CyMMy BKJlada B pa3Mepe U nopsake,
YCTaHOB/IEHHOM HaCTOSLWNMM YCTOBUAMMN.

2.1.2.baHKk 06s513yeTcsi BO3BpaTUTb CyMMYy BK/Jaga WM BbIMAATUTb MPOLEHTbI, HauYUC/IEHHble Ha
CYMMy BKJlaZla B COOTBETCTBUWN C HAacTOALMUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KnneHTa.

2.1.3.baHk o065a3yeTca 3auncnaTb AEHeXHble CcpeacTtBa, nocTtynawwme Ha CueT BK/Iaaa,
BbIMOSIHATL pacrnopsXeHusa KnneHTta o nepeuncneHnm n/wnm eblaave AeHexHbix cpeacts co CyeTa
BKNada, a TakKxXe MpoBOAWTb MHble ornepaunm B nopsake, npeayCcMOTPeHHOM AeNCTBYHOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon degepanmm n HaCToAWMMU YCNOBUAMMU.

2.1.4.baHK MMeeT npaBo B OAHOCTOPOHHEM MOpsAKe U3MEHATb NPOLEHTHYIO CTaBKy No Bknaay,
yKa3aHHyto B noan. 1.3 HacToawmx Ycnosui.

NHdopMauna o HOBOM NPOLEHTHOM CTaBKe MO BKMaAy AOBOAUTCS A0 cBeaeHus KnueHTa nytem
nyb6anMYHOro OnoBeLlleHUs: pa3MeleHus MHdopMauum B noppaspeneHusax baHka u/vnun Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
CHMXXEHUU NPOLLEHTHOWN CTaBKM MO BK/agaM A0 BOCTpeboBaHMSA 4OBOAUTCS A0 cBeAeHus KnneHTta
YKa3aHHbIM B HaCTOSLEM MYHKTEe CrnocoboM He MeHee 4yeM 3a 1 (oAWH) Mecsiy A0 AaTbl Hayana
NpMMEHEHUs CTaBKM KO BKaay.

2.1.5.BbaHk BrnpaBe He NpUHUMATb K UCMNOJIHEHUIO pacnopsiXXeHuns KriveHTa Ha OCyLecTB/iIeHne
onepauui no CyeTy BkNaga B Clyyasix, KOrga OCyLLeCTBIEHME pacrnopsXXeHUs MpoTUBOpPEYnT
OENCTBYOLWEMY 3aKkoHoAaTenbCTBY Poccuiickon ®epgepaunn.

2.1.6.baHK WMMeeT npaBO OCYLWECTBAATb YAepXaHue Hanoros, cH60pOB M MHbIX MAaTexen,
yCTaHOBMIEHHbIX 3aKoHOAaTenbCTBOM Poccuiickonn ®depepaunu, B MNopsaake W ciaydasx,
npeaycMOTPEHHbIX  AEUCTBYHOWWMM  3akoHoaaTenbCcTBOM  Poccuitckon  ®epepaunn, 6e3
COOTBETCTBYHLLEro pacnopsixxeHus (3assnenus) KnmeHra.

2.1.7.PacueTHble onepaumn N nepedncieHne geHexHblX cpeacts co Cyeta OCyLLecTBAETCA Ha
OCHOBaHUW rMopy4dyeHus Bknagumka B COOTBETCTBUM C AENCTBYHOWMM 3aKOHO4ATENbCTBOM
Poccuinckon depnepaunmn, Tapndamm baHka n HacToswmMM [1oroBOpom.

HacTtosdwmm Bknaguuk nopy4yaeTt baHKy B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO cocTtaBnstb u
MOAMUChLIBaTb pacyeTHble AOKYMEHTbI, HE0BX0AMMbIE AN NPOBEAEHUS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeWCTBYIOLLEr0 3aKoHoAATeNbCTBA Poccuitckol
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Q®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 wm3MeHeHUsiXx nyTeM nyb6anMYHOro
onoselleHns: pasmeweHus mHdbopMaumm B nogpasaeneHumsax baHka u/mnum Ha oduumanbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCce obsa3atenbcrea no Jorosopy 6aHKOBCKOro Bkjaaa.

2.1.11. CnuceiBaTb € Tekyuwero cyeTta KnneHTta ageHexHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHMIO B COOTBETCTBMM C Aencrteytowmmm Tapudamm baHka 6e3
AOMONHUTENbHOro pacnopsihkeHns KnueHTa (3apaHee AaHHbIM aKUEenT) B A€Hb COBEepLUeHUs
onepauuin WAN MHOW CPOK, YCTAHOBMEHHbLIA BHYTPEHHMMU [OKYMeHTaMm baHka. KnueHT
npepoctasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHn4YeHnss N0 KONMYECTBY PachopsXXeHUN
BaHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALWMMM YCNOBUAMUK, a Takxe 6e3 orpaHnyeHus no
NX CYMMe M C BO3MOXHOCTbIO YaCTUYHOIro UCMONTHEHUA pacrnopsXXeHuin baHka. 24

2.2. TpaBa n 0b6s3aHHOCTN KnueHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKjaAa W BbiMjaTbl MPOLEHTOB, HAYUC/IEHHbIX B
COOTBETCTBUW C HacTosWwmmMm Ycnosmuamu, B ntobom pabounii geHb Toro nogpasaeneHus baHka, B
KoTopoe obpaTuncs KIneHT. B cnyyae, ecnm cymma Bo3BpaTa npesbiwaet 50 000,00 pybnen (nnn
3KBWBaNEHT B MHOCTPaHHOW BaskoTe No Kypcy LleHTpanbHoro 6aHka Poccuinckon ®eaepaumn Ha
paty ysegomneHus), KnmeHty Heobxoaummo, 3a 2 (aBa) paboumx aHa yBeaoMuTb baHk
(noppa3neneHue, B KOTOPOM MpeanoniaraeTcs CHATUE AEHEXHbIX CPeACTB) O TaKOM HaMepeHuu
no TenedoHy baHka, ykazaHHoMy B AHKeTe, opopMsieHHON KIneHToM npu 3akioveHmn JJorosopa
KOMMAEKCHOro 06CcnyxumBaHmMsa Mam caMmocTosTeslbHO 06paTUBLIMCL B OTAENEHNE.

2.2.1. KnneHT uMeeT npaBo [AOBEPUTb pacrnopsiXkeHue BKMAaAOM ApYyroMy nauvuy B MNopsjke,
npeaycMoTpEeHHOM AENCTBYIOWNM 3aKOHOoAaTeNnbCTBOM Poccuinckoin degepaumu.

2.2.2. KnuneHTt 06sa3yetcs He ncnonb3oBaTb CUET BK1aaa ANs NpoBeAeHUs onepaunii, CBS3aHHbIX
C ocyuwectsneHneMm KnueHToM npeanpuHMMaTenbCKON aedtenbHocT nubo  onepauui,
NMpoTMBOpEYaLLMX AENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuinckon degepaymu.

2.2.3. MNpwn yctaHoBneHun baHkoM ¢dakTa owmboyHoro s3aumcnermss Ha Cuer Bknaga KnueHTa
OEHEXHbIX CpeacTB TpeTbux nuu, KnneHty He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy OCyLLecTBASATb NepeyncneHme B TeueHme cpoka aencreus [lorosopa 6aHKOBCKOro Bknaaa
OWMBOYHO 3a4YMClIeHHbIX AeHeXHbIX cpeacTB co CyeTa BK/aga Ha OCHOBaHMKM 3asaBNEHUS Ha
OTKpbITUe 6aHKOBCKOro Bknaga 6e3 AOMOMHUTENbHOro pacrnopsikeHus (3asBneHus) KnuveHTa
(3apaHee paHHbIA aKuenT) B MNopsake, YCTAHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickoi
®enepauunu. Mo ykaszaHHbIM cyMMaM baHK He B3MMaeT nnaTty 3a ux nepeduncineHue.

2.2.4. Hactoawmm KnuneHT npepoctasnseTr baHKy npaBo MWCKAKUYUTENBbHO HA OCHOBaHWU
3aaBneHns KnveHTa ocyLLecTBNATL onepaunm no rnepesoay AeHexXHbIX cpeacts co CyueTa Bknaaa
B Nopsake, yCTaHOB/IEHHOM 3aKoHoAaTeNnbCTBOM Poccunckon deagepaunm.

2.2.5. KnuneHT Bnpase nonyyatb nHdopmaumto no CueTty BKnaga.

2.2.6. KnneHT 0653yeTcs 3HaKOMUTBLCSA C YC/1I0BUSAMKU AeACTBYOWMX Tapudos baHka, [orosopa
KOMMIEKCHOro 06CNy>XMBaHNUA W UX WU3MEHEHWAMU, O KOTopbiX BaHK yBegoMnseTr nyTem
ny6sMYHOro onoselleHns: pasMeweHus MHdopMauum B noapaspeneHmax baHka w/wnm Ha
odunumanbHOM web-caliTte baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHT obasyetca yBeaoMnaTb BaHk 06 M3MeHEeHMN nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B JAOKyMeHTax, npeabsBNEHHbIX ANS9 MNpoBeAeHUs uaeHTudunkaumm (AaHHbIX [OKYMEHTa,
YAOCTOBEpSIOLEero IMYHOCTb, aapeca MecTa XuTenbcrtBa (perncrpaummn), Homepos TenedoHoB,
dakcoB, 3NeKTpPOHHOro (MOYTOBOr0) aapeca W MWHbIX AaHHbIX) B MeCAYHbIA CPOK C AaThl
W3MEHEHUs TMepCoHasibHbIX AaHHbIX, YKa3aHHblX KrnueHTOM npu 3akioyveHun [orosopa
6aHKOBCKOro BK/aga, HO He no3aHee AHA ovepeaHon aBku KnueHTa B baHk.

2.2.8. KnneHT 0653yeTca npenoctaBnaTb baHKy Kak areHTy BaslOTHOMO KOHTPOAsS HeobxoanMble
AOKYMEHTbl U UH@OopMaumio 06 ocyulecTBieHMn onepaunii no CyeTy BKIaga B YCTaHOBMIEHHble
3aKkoHoAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

2.2.9. KnueHT 06a3yeTca UCnosHATL Bce 065a3aTenbCcTBa no [loroBopy 6aHKOBCKOro BKIaaa.

124 MyHKT M3MEHeH Ha ocHoBaHuK Mpukasa baxka N2 547 ot 05.08.2016
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3. YcnoBus BK1aga v NOpPSAAOK pacyeToB

3.1.12’MuUHMManbHas cyMMa B3HOCA BO BK/laj He yCTaHoBrieHa. CyMMa HECHUXXAEMOro OCTaTKa He
yCTaHOB/EHa.

3.2. Onepauuu no BKNagy ocywecTteBnaiTcsa B BantTe CyeTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
AEHEeXHbIX cpeAcTB B Kaccy baHka nnu B 6e3Hann4yHoOM nopsake nyTeM ux 3aumcneHums Ha Cuet
BKaaa.

Bknag w/wnn pononHuUTeNbHble B3HOCbI, MNPUHATbIE B 6e3Hann4YyHOM nopsaaKke, CYUTAKOTCA
BHECEHHbIMWN B [iEHb 3a4YNCNEHNS AeHEXHbIX cpeacTs Ha CueT BKaaa.

3.4. BHeceHuMe BO Bkaj AEHEXHbIX CpeACTB, PaBHO KakK M MX BbiMaaTa, OCYLLECTBASETCS No
TpeboBaHuio KnmeHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TPeTbMM JINLUOM BO BKJa4 AOMYCKAETCS Mpu yCI0BUM
npenocraBneHns BHocuteneMm baHKy cBeaeHun o Cuete Bknaga (Homep CueTa Bknaja, HoMep
goroeopa Bknaga, @.1.0. KnueHTta), HeobxoaAuMbiX ANS 3a4YUC/IEHUS [OEHEXHbIX CpPeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPEeTbMM JIMLOM BO BK/aj, OTKPbITbIM B MHOCTPAHHOM BasloTe,
AOMYyCKaeTCs, ecnn yKasaHHOe SINLO SABSEeTCs YNOJHOMOYEHHbLIM npeactaButeneM KnuneHta um
OENCTBYET Ha OCHOBaHWM [OBEPEHHOCTM, OdOpMSIeHHONW B Nopsake, YCTaHOB/IEHHOM
AEeNCTBYIOWNM 3aKoHoAaTeNbCTBOM Poccuickon ®enepaunm, nmbo aBnseTca cynpyrom (-on) mnm
6113KNM poacTBEHHMKOM KnuneHTa.

K 611M3KnM poaCTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSAMON BOCXOAAWEN U HUCXOASALLEN
VHUM (poauTenu M AeTtu, neaywku, 6abylwkm n BHYKW), MOSIHOPOAHbLIE WM HEMOJIHOPOAHbIE
(umetowme obwmx oTua Unam MaTtb) 6paTbst N CECTPbl, YCbIHOBUTENN U YCbIHOBIEHHbIE.

3.6. MpoueHTbl Ha CyMMy BKJaga W/WAW [AOMNOSHUTENbHbIX B3HOCOB HAUMCAAKTCA CO [AHS,
crneayroLllero 3a AHeM 3a4uc/ieHus AeHexXxHbIX cpeacTB Ha CYeT Bkaza, No AeHb MX BO3BpaTa
KnveHTy unu cnucanusa co Cueta Bkiaga KnneHTa Mo MHbIM OCHOBAHUAM BK/KOUMTENBHO, MO
CTaBKe BKJlaga, NpeayCMOTPEHHOW HAaCTOSAWMMKN YCITOBUSAMU.

Mpu pacyeTe CyMMbl MPUYMTAIOWMXCS MpoLEHTOB 3a 6asy bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B rogy (365 nnn 366 COOTBETCTBEHHO).

MNpoueHTHas cTaBKa MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe Mo
Bknaay, oeicreyiollen Ha AaTy BHECEHMS AOMNOMHUTENBHOIO B3Hoca. %8

3.7. MpoueHTbl Mo BKAaAy HaYUCASIIOTCS U3 pacyeTa eXeAHEBHOro ocTaTKa AEHEXHbIX CpeacTB
Ha c4yeTe nNO BKNaady, oOMpeaensieMoro C Y4YeTOM CyMMbl BKfafja, a TakKXe MpPUHATbIX
LOMOSMIHUTENbHbLIX B3HOCOB U CYMM, BblAaHHbIX/MepeyncnenHbix KnMeHTy c ero cyeTta Bkiaga B
COOTBETCTBUM C ycnoBuamu [lorosopa 6aHKOBCKOro Bknaga. NpoueHTbl MPUUYMUCNSIOTCS K CyMMe
BKMaja, yBennumeas ee. Boinnata npoueHTOB Mo BKIaAy NpOM3BOAUTCS Ha YCIOBUSIX U B CPOKH,
YCT@HOBJIEHHbIE B COOTBETCTBMW C 3asBneHMeM 06 OTKpbITMM GAHKOBCKOro Bkiada. BbinnaTa
NMPUYNCNIEHHbIX MPOLLEHTOB MOXET 6biTb OCyLlecTB/ieHa NMo TpeboBaHUio KnneHTa OTAENbHO OT
CyMMbl BKflaja, a HeBOCTpeboBaHHble MPOLEHTbl YBENWYMBAKOT CYMMYy BKfaAa, Ha KOTOPYIO
HaUMCNATCA NPOLEHTLI MO CTaBKe BKIaAa, NpeayCMOTPEHHOW HacTosWMMK YcnoBusmMm??,

3.8. ?®BhinnaTa AeHexHbIx cpeacTs co CueTa BKAaAa OCYLIECTBAAETCA 6e3 orpaHuyeHuin B
TeyeHWe BCero cpoka pencteusi [oroBopa 6aHKOBCKOro BkaAa HalUYHbIMU AEHEXHbIMU
cpeacTBaMu yepes kaccy baHka nn6o B 6e3HanMYHOM nopsiake — nepeyvymnciieHneM no 3asaBieHnto
KnueHTa, coctaBNneHHOMY Mo ycTaHoBNeHHON BaHkoM dopme.

3.9. Bbinnata apobHol 4acTM aeHexHblX cymm (OT uenoih eamHuubl) co CueTa Bkiaaa,
OTKPbITOro B MHOCTPaHHOW BanlTe, ocyuwectenaseTcsa no ebibopy KnueHnTta: B pybnax PO (nytem
KOHBEPCUWN N0 KYPCY MHOCTPaHHOM BastOThbl, YCTAHOB/IEHHOMY K py6nto PO LleHTpanbHbIM BaHkoM
Poccuiickon ®eaepaunm Ha AeHb coBeplLUeHMs BbinaaTbl) NMbo B 6e3Hann4YHOM nopsake B BantoTe
CyeTta BKJ1a4a.

125 MyHKT n3MeHeH MNpukasom baHka N2110 ot 16.02.2018

126 MyHKT AOMONHEH NocneAHMM npeasoxeHnem Mpukasom BaHka N2110 ot 16.02.2018
127 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017

128 MyHKT n3MeHeH MNpukasoM barnka N2110 oT 16.02.2018

42



3.10. [lpu BbINNaTe HaMNUYHbIX AEHEXHbIX cpeacTB co CueTa BKNaga, OTKpbITOro B eBpo, baHkom
6yayT MCNob30BaHbl AeHEeXHble 3HakKM HOMUHaNoM He MeHee 5 (MaTtn) eBpo. Beinnata ocratka
OeHexXHbIX cpeactB co CyeTta Bkaga ocyuwecrensietcs baHkom no Bbibopy KnuneHTta B pybnsx PO
(nyTemM KOHBEpPCMWU NO KYPCY MHOCTPaHHOW BantoTbl, YCTAHOBAEHHOMY K py6nto PO LleHTpanbHbIM
BaHkoM Poccuiickon deaepaunm Ha AeHb COBepLUEHMNS BbinaaTbl) TMb6o B 6e3Hann4yHOM nopsiake
B BanoTe CyeTa BKIaaa.

3.11. Onepauum no nepeBody [AEHEXHbIX cpeacTB co CueTa BKIaga OCYLLECTBAAKOTCS
NCK/TIOUYMTENbHO Ha OCHOBaHMUK 3asBneHns KnneHTa, CoCTaBNeHHOro no hopMe, YCTaHOBSIEHHOM
BaHkoOM, ecnu MHOe He YCTaHOB/IEHO HACTOALWNMKN YCIOBUSIMU.

HacTosdwmm Bknaguuk nopy4vaeTt baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnsaTb U
NOANMCbIBaTb pacyeTHble AOKYMEHTbI, HeobxoanMble AN npoBeaeHns 6aHKOBCKMX onepauuin no
nopydeHunto KnmeHTa.

Onepauun nNo nepesBoay AEHEXHbIX cpeacTB co CueTa BKada, a TakXe rnpeaocTaB/ieHne MHbIX
ycnyr, ocyuwecTtBnsaiTcs baHkoMm B cooTBeTcTBMM ¢ Tapudamu baHka, AEWCTBYHOWMMU B A€Hb
oCyLlecTB/ieHMs onepaumn (NpeaocTaB/ieHns yCiyrn), B TOM YnC/e Ha BO3ME34HOM OCHOBE.

3.12. B uensix 3awmTbl NpaB KaveHTa OT NOJly4YeHUst CyMMbl BK1aAa HEYNOSIHOMOYEHHbIM JINLLOM
Ha OCHOBaHMW [AOBEPEHHOCTU, odopMneHHoNn BHe baHka, CTOpPOHbI AOroBOPUAUCHL O
HUXecneayoLeM.

Ona nonydeHns AeHEeXHbIX CpeacTB Ha OCHOBaHWWM AOBEPEHHOCTU npeactaBuTenb KnueHTa
06a3aH yBegoMUTb BaHK 0 HaMepeHuu NoNy4YnTb AeHexXHble cpeacTBa co CueTa BKaja B CpoOK
He MeHee 4yeM 3a 2 (aBa) paboumx AHSA A0 AHA NpeabsBreHUs UM TpeboBaHMsa O MONyYeHUU
AEHEeXHbIX CpeaCTB CO BKMaAa C OAHOBPEMEHHbIM NMpeabsBleHNEM MOANMHHUKA AOBEPEHHOCTH,
BblAaHHON KnueHToM. KNneHT Takxe BnNpaBe CaMOCTOATENIbHO B NMUCbMEHHOW dopMe yBeAOMUTb
BaHk B cpok He MeHee 4yeM 3a 2 (ABa) pabouux AHA A0 AHA NpeabsBsieHuMs TpeboBaHWA
npeacrasutenem KnueHta O NOMYYEHUM [AEHEXHbIX CpeAcTB CO BKAajda Ha OCHOBaHWUU
[OBEPEHHOCTU, 0 haKTe BblAaun AOBEPEHHOCTU, €e peKBM3UTax, CoobLWMUTb AaHHbIE O IMYHOCTU
npeacrasutens (dammnnsg, mms, OTYECTBO, MECTO peruvcrtpauuu), o npeanonaraeMon cymme
TpeboBaHMS O Bblaade BKIaaa.

YBenomneHne baHka KnneHtoM nnbo ero npeacrasmtesieM B YKasaHHOM nopsiake Npou3BoauTCs
B C/fly4yae 3asaBfieHns npeacrasutenem Knmenta tpeboBaHuii 0 NoNyYeHUN AEHEXHbIX CPEeACTB CO
CueTa BKk/1aga Ha CyMMYy, paBHYl mnu npesbiwatowyto 5 000 (MaTte Thicsy) gonnapos CLUA (nnm
9KBMBANEHT B APYroi BasntoTe no Kypcy LeHTpanbHoro 6aHka Poccuinckon depgepaumm Ha AeHb
npeabsBneHns NOASIMHHNKA LOBEPEHHOCTM [Nodayn 3asaBnenms]).

Ona obcnyxuBaHusa npeacrtaButensa KnuenTta B nwobom!'?® nogpasgeneHun BaHka Tpebyetca
npegocrasneHne npeacrasmteneMm Knuenta KapTbl, SMUTUPOBaAHHOW Ha ero umg. B cnydyae He
npeabssneHnsa KapTbl, 3MUTUPOBaHHOW npeacTtaBuTento KnuneHta, o06cny)XuBaHue no
OOBEPEHHOCTM ocyllecTBnsieTcs B [loapasgeneHnn baHka, B KOTOpoM 3akstodveH [orosop
6aHKOBCKOro BkJiaaa.

3.13. Tonbko ansa BkAagaa «jo BocTtpeboBaHna »:
- MaKCuMMalJibHada CyMMa BKna,qa He yCTaHOBJIEHa,

- npuem Bo Bknap AeHEXHbIX CpeACTB OCyLecTBNseTcs B BantoTe Poccuiickon degepaunm
(pybnsax P®) n mHocTpaHHoi BantTe (gonnap CLUA) nyTeM BHeCEHWUS HANMMUUHbIX AEHEXHbIX
cpeacTs B kaccy baHka nnu B 6e3HanMYHOM nopsake — nyTeM UxX 3admcienns Ha CyeT BK1aaa,

- baHk HaumncnaeT npoueHTbl No Bknagy exerogHo, HO He NMo3aHee nocneaHero paboyero
AHS roga, 3a KOTOpbIl NpoM3BeaeHo HavyncaeHne NpoLueHToB.

3.14. 13%Tonbko ans Bknaga «HaKonu»:

- MakcMManbHas cyMMa Bknaga yctaHoBneHa B pasMepe 1 000 000,00 py6nen.
MakcuManbHas cymMMa Bknaga AelCcTBYeT B TedeHMe BCero cpoka pasmeweHus Bknaga, Cymma
ynnayeHHbIX NPOLEHTOB, MPUYUCNEHHbLIX K CyMMe Bknaga, He yuuTbiBaeTcsi Npu onpeaeneHnm
MaKCcMManbHoOM cyMmmbl Bknaga. MNMpuem Bo Bknag AeHeXHbIX CpeacTB OCYLLEeCTBSETCS B BankoTe
Poccuinckon ®epepaumnn (pybnsax P®) nyteM BHeECEHMS HaIMYHbIX AEHEXHbIX CpeacTB B Kaccy

129Mocne TeXHUYECKON peanvsauuy B MporpaMMHOM KoMmnnekce baHka
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BaHka unn B 6e3HanMYHOM nopsake - NyTeM MX 3auucieHus Ha CdyeT BkNaga. Ha cymmy,
NpeBbIlWALWY0 MaKCMManbHYy CyMMy Bknaga, npoueHTbl HauucnsawTca no craBke 0,1%
(exxeMmecsa4HO, Ha MMHMMaJsIbHbIN OCTATOK Ha CYeTe 3a Mecsu),

- BaHKk HauucnsieT NpPoOUEHTbl Ha MMHMMAalbHbIM OCTaToK Ha CyeTe BkNaZa 3a WCTEKLWWUNH
MONHbIA pacyeTHbIM nepuoa (pacyeTHbIA nMepuos KpaTeH OAHOMY Mecsily, NepBbIA pacyeTHbIN
nepuoa NCYMCNAETCa C AaTbl OTKPbITMSA Bknaaa),

- npu 3akpbiTnn Bknaga «HaKonu» NpoueHTbl HAauYUCASATCA 3a Npeablayluii Mecald Ha
MWUHUManbHbI ocTaToK Ha CueTe BKada 3a Mecsl, 3a TeKyLWMit Mecal NpoLeHTbl no Bknaay He
HauucnaTcs,

- OAHOBpPEMEHHO C 3asiBNeHMeM Ha OTKpbiTMe 6aHKoBCKOro Bknaga «HaKonwn» KnueHT
MOXeT nogaTb B bBaHK 3asBneHMe Ha nepuoandecKoe MepedncsieHne AEeHEeXHbIX CpeacTs
(ycTtaHOBUTb Man GUKCUMPOBAHHYIO CYMMY cnmcaHms ¢ KapTel Ha Bkiag «HaKonu» wnm MpoueHTt
OT MOCTYNJEHNIA),

3.15. Tonbko ana Bknaga «HakonuTenbHbIN CUET»:

- MakcuManbHas cyMma Bkraga He ycraHoBrsieHa. [lpyveMm BO Bknag AeHEXHbIX CpeacTs
ocyuwiectBnsietca B BantwTe Poccuinckon depepauum (pybnax P®) nyTteM BHeCEHUS HaiN4HbIX
OeHeXHbIX cpeactB B kaccy baHka wnu B 6e3HannMyHOM nopsake — nyTeM UX 3a4nCiieHus Ha
Bknag,

- BbaHK HauucngaeT u BbinayvynBaeT NMPOUEHTbLI B CeayroweM nopsagke:

Ha eXeAHEBHbI OCTaTOK AEHEeXHbIX CPpeAcTB. MpoueHTbl HAaYUCAAKTCSA eXeAHEBHO B
TeyeHMe pacdyeTHoro nepuoga (pacyeTHbI nNepuoj KpaTeH OAHOMY Mecsily, MNepBbin
pacyeTHbIN Nepmnoa NCYMCNAEeTCa Co AHSA, cneaylLwero 3a gaTon oTkpbiTua CueTta Bknaaa)
ncxoast n3 pakTMUYecKoro octaTka AeHEeXHbIX CpeacTB, Haxoaswmecs Ha CueTe BK/1lagaa Ha
Ha4yasno Ka)kaoro onepaumoHHOro AHs, No (GUKCUMPOBaHHOM CTaBKe, YCTAaHOB/IEHHOMN Ans
AaHHOro Bknaja, Ha MWUHUMaNbHbLIA OCTaTOK AEHEeXHbIX CpeacTB. Mcxoas w3 pasMepa
MWHMMasIbHOrO OCTaTKa, YCTaHOBJIEHHbINM A1 CYMMOBOIro MHTepBasa, B KOTOPbI nonagaer
AaHHbIM MMHUMaNbHbBIN OCTaTOK, 3@ KaXAbll AeHb pacyeTHOro nepuoaa.

4, FapaHTUKN CTOPOH

4.1. baHK rapaHTUpyeT BO3BpaT BK/lada W BbiMNNAaTy HAYUC/IEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawumm baHKy AeHEeXHbIMWM CpeACTBaMW, a TaKXe MMYLLEeCTBOM, Ha KOTOPOE MOXET
6bITb 06palWeHo B3biCKaHME, B COOTBETCTBUWU C AEWCTBYIOLMM 3aKOHOAATENbLCTBOM Poccuinckom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bklaga B COOTBETCTBUM C [AENCTBYHOLWMUM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

4.3. BaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauun no CyeTy BKNada 3a4EPXKMBAIOTCH B
pe3synbTaTe ownbok KnneHta u/vnu TpeTbero nnua B 3anoiHEHUN PEKBU3UTOB NOMy4daTens npu
odopmaeHnn KnmeHToM/TpeTbMM SIMLLOM PacrnopsiXXeHUs Ha NepeduncneHne JeHexHbIX CpeacTB co
CueTa BK/1afa v Apyrux 3agepxek, BO3HUKLWNX He no BuHe baHka.

4.4. Bo3sspaT Bknaga baHkoMm obecneunBaeTcsa nyTeM OCyLLECTBASEMOro B COOTBETCTBUM C
OEeNCTBYIOWNM 3aKkoHodaTenbCTBOM Poccuinckon ®depepaunm ob6a3aTenbHOr0 CTpaxoBaHUS
BK/1a40B.

5. PaspewieHune cnopos

5.1. Cnopbl, BO3HMKaOWme U3 lorosopa 6aHKOBCKOro Bkiaga, nogjaexar pacCMOTPEHUIO B cyae
B COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuiickon degepaumu.

6. Cpok peiicTBuna [loroBopa 6aHKOBCKOIO BKJlaaa

6.1. [JoroBop 6aHKOBCKOro BKjaga BCTynaeT B CWy C AaTbl NpUHATUA BaHkoM oT KnueHTa
3agaBneHus Ha OTKpbITMe 6AHKOBCKOro Bknaga, oTKpbiTMs KnneHTy CueTa BKlaga M BHECEHUS
KnneHToM ageHexHbIX cpeacTte Ha CyeT BkNaja M AeACTBYET A0 NOSIHOMO BbINOSIHEHUS CTOPOHaMMU
NPUHATBIX Ha cebs 06A3aTenbCTB.

6.2. 131 [loroBop 6aHKOBCKOIO BK/1aZla MOXET 6bITb PACTOPTrHYT MO 3asAiBNeHMU0 KnneHTa B 6o
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pabouunii aeHb baHka. [JoroBop 6aHKOBCKOro BKlaAa CYMTAETCS PaCTOPrHYTbIM C AaTbl 3aKpbITUS
BaHkoMm CueTa Bklaga v npekpalileHus nobbix onepauuii no CYeTy BKIaaa.

Mpy HaUUYNU TEXHUYECKON BO3MOXHOCTU 3asiBIEHNE Ha 3aKpbiThe 6aHKOBCKOro BKJlaga MOXET
6bITb 0bopMNEHO KNMEHTOM M HanpaBieHo B BbaHk ¢ Mcnonb3oBaHUEM AUCTaHUMOHHbBIX KaHanoB
obcnyxmnBaHus.

PacTop>xeHue [JoroBopa 6aHKOBCKOro BKaa SAB/ISSIETCA OCHOBaHWEM ANs 3aKkpbiTus CueTa Bkiaja
KnueHnta. CnpaBka O 3akpbiTuu CueTa BK/aZa MOXET 6biTb BblAaHa K/MEHTY JNIMYHO B
MNMoapasaeneHmn baHka Mo ero NMMCbMEHHOMY 3amnpocy.

6.3. PactopxeHue [loroBopa KOMIMJIEKCHOIrO 06CAyXUBaHUSA $SBMSETCA OCHOBaHWEM Ans
pacTtop>xeHus joroBopa 6aHKOBCKOro Bknaja.

6.4. baHk Bnpase He nck4daTb CyeT Bkaga ns KHUrm perncrpaumm oTKpbITbiX CHETOB B €Hb
BO3HWKHOBEHWS HYJ1IEBOr0 ocTaTka.

7. Mpouune ycnosus

7.1. Onnata HanoroB M c60pOB OCYyLWECTBAAETCS B COOTBETCTBUM C OENCTBYHOLLNM
3aKoHOAATENbCTBOM.

7.2. Bce mn3MeHeHusa un gononHeHus K [lJoroBopy 6aHKOBCKOro BKJlada AENCTBUTENbHbI, €Cin
OHW COBeplleHbl MO COrflacui CTOPOH B nMNOpsAKe, MpefyCMOTPEHHOM AEWCTBYHOWMUM
3aKoHoAaTenbCcTBOM Poccunckon denepaunn.

7.3. Bo BceM, 4TO He NpenycMOTPEHO HacTosAwMMK YcnoBusamm, CTOpOHbI pyKOBOACTBYHOTCS
OENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon Geaepaumm.
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MpunoxeHne 3 k «[paBnnam KOMNaekCHoro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI M COBepLIeHMst onepaunn rno 6aHKOBCKMM BkNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJ1aga — /10roBop 6aHKOBCKOro BK/1a/la, 3aK/Il0UEHHbI Mexay BaHkoM
n KnneHToM B paMkax [JoroBopa KOMIMIEKCHOro 06CNyXMWBaHUS, Ha YCNOBUSX, YCTaHOBEHHbIX
HacTosAWmMM T[punoXxeHMeM 3, U B COOTBETCTBUM C 3asBineHMeM K/IMeHTa Ha OTKpbITUE
6aHKOBCKOro Bkiaga. [loroBop 6aHKOBCKOro BK/1aa SABNAETCS HEOTbEM/IEMOW YacTbio [loroBopa
KOMMIEKCHOIO 06CNY>XMBaHUS.

[JoroBop KOMIUJIEKCHOro o6cnyxxuBaHma - «[loroBop KOMMJeKCHoro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lo4yeHHbIt Mexay baHkoM wu
KnneHToM nytem npucoeamHenuns KnmeHTa K MpaBunamM KOMMNIEKCHOro 06CnyXmnBaHus.

3asBneHne Ha OTKpbiTUe 6aHKOBCKOro Bkslaga - 3asBfneHne KnueHTa, cocTtaBneHHoe Mo
dopme baHka, copepxawee npeanoxeHus (odepty) KnnmeHTa O 3ak/JOUYEHMM [O0roBopa
6aHKOBCKOro BKJlaga C YKasaHMEM CYLLECTBEHHbIX yCroBuii [JoroBopa 6aHKOBCKOro BKfaga M
noaTBepXxXagawuwee npncoegnHeHmne KnueHTta K HactToAwnMm YcnoBuaM. 3asiBNeHUe Ha OTKpbITHNE
6aHKOBCKOro BK/laga sSIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKiaaa.

KnuneHT - pmnsnueckoe nnuo, sensoweecs CTOpoHoM [loroBopa KOMMIEKCHORO 06CnyXnBaHuUs n
3akntoumBLlee ¢ baHkom [JoroBop 6aHKOBCKOrO Bkaaa.

KOHTaKTHbIA UeHTp - cepBuUC, obecneuumBalowmnii obcnyxumBaHne KnMeHTOB MNOCPeACTBOM
OVCTaHLUMOHHBIX KaHanoB: BxoAsawas/mcxoaswas JMHUKU, HEronocoBble KaHanbl (counanbHble
CceTn, No4YTOBbIE N NHble cepBuChl). HoMmep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
Moapa3neneHme baHka - CTpyKTypHoe noapasgeneHuve baHka, ocylecTBaglolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccunckon
denepaunu.

MpaBuna koMnaekcHoro o6cnyxumBaHma - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxunsaHuna dusnveckmnx nuy B PHKB BaHk (IMAQO), yTBepXAeHHble npukasoM no baHky wu
AencTBylowme ¢ 4aThbl, yCTAHOBMNEHHOM NpuKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble baHK 1 KnuneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHKa NoO OCyLLECTBNEHMIO onepaumin Guanyeckmnx numu,
yTBEpXAEHHbIe NpuKasoM no baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. 13?Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BKada, Nno npeabsaBieHun KNneHToM 4OKYMEHTOB
n ceeneHun, Tpebyembix ANA OTKPbITUS cyYeTa MO y4yeTy BKMaja, a Takxe AN NnpoBeaeHus
naeHTndumKaumm B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoih ®egepaumn, baHk B
COOTBETCTBUM C 3asiBNEHUEM Ha OTKpbiTMe 6AHKOBCKOro BKMaAda OTKpbiBaeT KnueHTy cueT no
yuyeTy Bkiaga (ganee — Cuert Bknaga).

KnneHT BHOCUT, @ BaHK NpUHMMAET BO BKaA AEHEXHblE CPeACTBa B pa3Mepe, BastoTe U Ha CPoOK
pasMeLleHmns, yKasaHHble KMeHTOM B 3asBIEHNM Ha OTKPbITUE 6AaHKOBCKOro BKIaaa.

3asaBneHne Ha OTKpbITMe BAaHKOBCKOro BKiaga nNpu HaAn4mm TEXHUYECKON BO3MOXXHOCTU MOXET
6biTb odopmneHo KnumeHTom 6e3 aBku B [ogpasgeneHme baHka v HanpaBneHo B baHK cC
NCnonb3oBaHMeM [UCTaHUMOHHBLIX KaHanoB 06cnyXxuBaHua (B ciy4dasiX, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccuiickon depepauunm) npu ycnoBmu, 4TO BKNa4 OoTKpbiBaeTcsi KnmMeHToM
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Ha CBOE NMA.

1.1.1. MNpwn 3akntoyeHmnn lorosopa 6aHKOBCKOro BKasa BHeceHne KNMEHTOM AeHEXHbIX CPeACTB
MOXeT 6bITb OCyLLEeCTBNEHO B MOJSIb3y TPETbEro snua, yKaszaHHOro B 3asBAE€HUM Ha OTKpbITME
6aHKOBCKOro Bkaaa (B cnydasx, NnpeayCcMOTpPEeHHbIX BantoTHbIM 3aKOHOAATeNbCTBOM Poccuiickoi
®epnepauunn). B 3ToM cnyyae baHk npuHUMaeT BkNaa B pa3Mepe, BastoTe U HA CPOK pa3MeLLeHUs,
yKa3aHHble KnneHToM B 3aaBaeHnUn Ha OTKpbITMe 6aHKOBCKOro BKaaa.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BKMad, npuobpetaeT npaBa KnueHTa no [Jorosopy
6aHKOBCKOro BKlala C MOMEHTa NpeabsiB/ieHns UM K baHky nepBoro Tpe6oBaHUs, OCHOBAHHOMO
Ha 3TWMX npaBax, NM60 BblpaKeHUs UM BaHKy WHbIM CNOCO60M HaMepeHMs BOCMOJIb30BaTbCS
TakuMMu npaBamMu. [o BbIpaXXeHUS TPETbUM JIMLIOM HaMEpeHUs BOCMO/Sb30BaThCA MpaBaMu
KnveHTa nuuo, 3aknoumnsee JoroBop 6aHKOBCKOro BK/aAa, MOXET BOCMOb30BaTbCsA NpaBaMu
KnveHTa B OTHOLEHUM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPEACTB.

1.2. Mo Bknaay baHKoOM BbiNnaunBaoTCA NPOLEHThI B pa3Mepe, YKa3aHHOM B 3asBneHun KnveHTa
Ha OTKpbITUEe 6AHKOBCKOro BKaa.

Cpok pasmelweHus BKIaAoOB, Ha KOTOPbIM pacrnpocTpaHSeTcs YKas3aHHoe YycroBue, JaTa
W3MEHEHUs MPOLEHTHOM CcTaBku, 6a30BbI NapaMeTp, NPUHUMAEMbIA AN pacyeTa, U afnropuTM
pacyeTa HOBOM NPOLEHTHON CTaBKW MO BKaAy YCTaHaBAMBAKOTCHA B COOTBETCTBUMU C 3asBNEHUEM
Ha OTKpbITUe 6aHKOBCKOro BKAaaa.

2. MpaBa n 0693aHHOCTH CTOPOH
2.1. MNpaBa n o6s3aHHOCTU BaHka:

2.1.1. B cooTBETCTBUM C 3asiBfIeHNEM Ha OTKpbITMe BaHKOBCKOrO BkMaaa baHk 06s3yeTcs Mo
npeabsBieHn KnneHToM JOKYMEHTOB U cBedeHU, TpebyeMbix ANa OTKPbITUA CcYeTa No BKiaay,
a TakXe ANns npoBefeHuns uaeHTUdUKauum B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckomn
Q®epepauunn n TpebosaHusaMn baHka, v npum nonyvyeHun ot KnmeHTta 3asBieHUs Ha OTKpbITUe
6aHKOBCKOro Bk/faa C UCrosib3oBaHMeM [NUCTaHUMOHHbIX KaHanoB 06CnyXuBaHUs nNpu ycrosum
cobnoaeHus Bcex npouenyp, NpeaycMoTpeHHbIX [paBunaMm KOMMNEKCHOrO o6CnyXuBaHus,
OTKpbITb CyeT BK/aja.

B pamkax 3akntdyeHHoro ¢ KnmeHToMm [loroBopa KOMIMJIEKCHOrO 06CNYyXMBaHUS OTKpbIBaTb
Knnenty CueTa BKNaga Ha oOCHoBaHum [loroBopa 6aHKOBCKOrO BK/jlaga B COOTBETCTBUU C
3asBIeHNEM Ha OTKpbiTMe 6aHKOBCKOro BKJlafa, HanpaBneHHbIM B BaHK € mMcnonb3oBaHWEM
OnNCcTaHUMOHHbBIX KaHanoB 06CnyXunBaHus.

BaHk BnpaBe wu3MeHATb HoMmep CuyeTa BKAaga B Ciy4dYassx W MopsiaKe, YCTaHOBJIEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm

2.1.2. BaHk 06513yeTcs HAUYUCASTb U BbINJayMBaTb NPOLEHTbI HAa CyMMYy BKJlaja B pa3Mepe U B
nopsiake, YCTAHOBMEHHbIMM HacTosWMMKU YcnoBusiMM U 3asiBneHveMm KnveHTa Ha OTKpbITUE
6aHKOBCKOro Bkiaaa.

2.1.3. BaHk 06g3yeTcsa He M3MEeHHATb MPOLUEHTHYK CTaBKy MO BKAaAy, yKasaHHyt B noan. 1.2
HacToSAWMX YCNOBUI, B TeYEHNE CPOKaA, YCTAaHOBNEHHOro nogn. 1.1 HacTosAwmx YCnoBu.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyYyMMYy BK/aga B Mnopsiake, yCTaHOBAeHHOM nogn. 3.14
HacToAWMX YCnoBuin, no nepsomMy TpeboBaHuMio KnmMeHTa No OKOHYaHUIO CPOKa, YCTaHOBNEHHOIo
B noan. 1.1 HacToawmx YcnoBuii n 3aasneHnn KnneHta Ha oTKpbiTMe 6aHKOBCKOrO BKIaaa, wimn
Nno UCTeYeHnn CpoKa BKNaga, YCTaHOB/IEHHOrO Npu npoasieHmMn Jorosopa 6aHKOBCKOro Bkiaaa B
CooTBeTCTBUM C nogn. 3.16 HaCcToAWMX YCNOBUN, UK B AeHb AOCPOYHOro BocTpeboBaHus Bkiaga
B COOTBETCTBUM C noan. 2.2.2 1 3.17 HacToawmx YCroBun.

2.1.5. Npn pocpo4yHoOM pacTopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npoussoanT
HayucreHne NpoUEHTOB MO BKAaAy 3a Nepuoa CO AHSA, Cleaylowero 3a AHEM pasMelleHus
BKNaga/c paTtbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro Bkflaga, Mo AeHb AOCPOYHOro
BO3BpaTa Bkjlaga (BKAKOYUTENbHO) B COOTBETCTBMKM € noan. 3.17 HacTosawmx YCnoBun.

2.1.6. Mpwn gocpo4yHOM pacTtopxeHun [oroBopa 6aHKOBCKOro BKjiaga B WHOCTPAHHOW BasoTe
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(nonnapax CLUA mnnun eBpo) baHk BnpaBe OCYLLECTB/SATb BbIMAATy AEHEXHbIX cpeacts co CuyeTta
Bknaga B Basntote Poccuiickon depepaunn, Npy 3TOM KOHBEpPTALUMS OCYLECTBASIETCS MO Kypcy
LleHTpanbHoro 6aHka Poccuinckonn degepaumm Ha AeHb COBEPLUEHUS BbINAaThl.

2.1.7. BaHk uMeeT npaBo onpeaenaTb noapasaeneHue baHka, B KOTOpOM 6yAeT OCYLLECTBAATLCS
BO3BpaT BK/Aada W BbinnaTa MNPOUEHTOB, HAYUCAEHHbIX B COOTBETCTBMM C HACTOSLMMMU
YcnoBusamu.

2.1.8. PacueTHble onepauum n nepedncneHne aeHexHblx cpeacts co Cyeta ocyLLecTBAsSeTCS Ha
OCHOBaHMW MoOpy4yeHuMss Bknagumka B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauunn, Tapudamm baHka n HacTosawWwmMM [JOroBopom.

HacTtoawmm Bknagumk nopy4vaet baHKy B COOTBETCTBMW C 3aKOHOAATENbCTBOM PO cOCTaBnsATb U
NnoANMCbIBaTb pacyeTHble AOKYMEHTbI, HeobXoAMMbIe 4SS MPOBEAEHUS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9. baHk BMpaBe W3MEHATb B paMKax [AeNCTBYHOLLEro 3akoHozaTenbCTBa Poccuiickon
®epepaunn Tapudbl baHka wn yBegomnatb KnmeHta 06 u3MeHeHMsIX nyTeM nyb6amuyHoro
ornoselleHnsa: pasMmelweHns mHdbopMmaumn B noapasgeneHuax baHka wn/wnm Ha odpuunanbHOM
web-cainTe BaHka B ceTu VIHTEpHET no aagpecy Www.rncb.ru.

2.1.10. baHk 06s3yeTca ncnonHaTb Bce oba3atenbcrTBa no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucbeiBaTb € Tekywero cyeta KnmeHta AeHexHble cpeacTBa Ha onnaTy ycnyr baHka no
pacyeTHOMYy O06CNy>XXMBaHMIO B COOTBETCTBMM C JAenctBywwunMn Tapudamm baHka 6e3
AononHuTenbHOro pacnopsikeHuss KnueHTta (3apaHee AaHHbIM akuenT) B A€Hb COBEpLUeHuS
ornepauuMin WUAW MHOW CPOK, YCTAHOBMIEHHbIA BHYTPEHHUMMW AOKyMeHTamMu baHka. KnuneHT
npepoctasnset baHky 3apaHee gaHHbIN akuenT 6e3 orpaHMYeHnst Mo KOJIMYECTBY pacrnopsi>XeHUi
BaHka, BbICTaBAseMbIX B COOTBETCTBUM C HACTOALWMMM YCNOBMAMM, @ Takxke 6e3 orpaHmMyeHms no
MX CYMME M C BO3MOXHOCTbK YaCTMYHOIrO UCMOSTHEHMSA pacrnopsixeHnin baHka. 34

2.2. MpaBa u o6sa3aHHOCTK KnuneHTa:

2.2.1. KnueHT 065a3yeTca BHeCTM Bkaj B CyMMe, yKazaHHoM B noAn. 1.1 HacToswmnx Ycnosumn u
3aaBneHun KnmeHta Ha oTKpbiTMe 6QHKOBCKOrO BKJlaZa, HE Mo3aHee AaTbl nonyyeHuss baHkoMm
3aaBneHns Ha OTKpbITUe BaHKOBCKOro Bkiaaa.

2.2.2. KnuneHt wuMeeT npasBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNnaTbl MPOLEHTOB,
HaUUCMEeHHbIX B COOTBETCTBUM C HacToswuMmu Ycnosumsamm, B nwoboir pabounii  geHb
noapasgeneHus baHka, B KOTOpoM BkNaa 6bla1 MPUHAT MM KOTOpOe yCTaHOBEHO bBaHkoM ans
BbIN/1aTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCIoBUi.

2.2.3. KnneHT uMeeT nNpaBO [AOBEPUTb pacnopsiXXeHue BKAAAOM APYroMy nuuy B nopsiake,
npeaycMoTpeHHOM AeNCTBYIOWMM 3aKoHoA4aTeNnbCTBOM Poccuinckon degepauymu.

2.2.4. Mpwn ycTtaHoBneHnn baHkoOM dakTa owmbodyHOro s3aumcneHnsa Ha Cuet Bkiaga KnuneHTta
AEHEeXHbIX CpeACTB TpeTbux nuu, KnveHTy He npuHaanexawmx, KAneHT HacTosawuM nopydaert
BaHKy OCyLLeCTBNATb NepeyncsieHme B TeueHne cpoka aencremsa Jjorosopa 6aHKOBCKOro Bkiaaa
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTs co CyeTa BK/laAa Ha OCHOBaHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKkoBCKOro Bknaga KnueHta 6e3 AOMNOMHUTENbHOrO pacropsiXkeHus (3asBreHus)
KnuneHTta (3apaHee gaHHbIN akuenT) B Nopsake, yCTaHOBAEHHOM 3aKoHOA4aTeNbCTBOM Poccumnckom
Q®epepauunn. Mo ykasaHHbIM cyMMaM baHK He B3uMaeT nnaTty 3a ux nepedncnerHue. lNpu 3ToM
A0CpoYHOe pacTtopxeHue Jlorosopa 6aHKOBCKOro Bkiaga He NpomM3BoauTCS.

2.2.5. Hactoswum KnueHT npegoctaBnsieT baHKy npaBo WCKIOUUTENBHO Ha OCHOBaHWUM
3asBneHNs KnMeHTa oCyLEeCTBAATbL ONepaunn no nepeBoay AeHeXHbIX cpeacTB co CyeTa Bkiaja
B Mopsiike, YCTaHOB/IEHHOM 3aKoHOAAaTeNbCTBOM Pocculickon ®depepauuu, ecnv MHOE He
YCT@HOB/TIEHO HACTOSILLMMKN YCNOBUAMMU.

2.2.6. KnneHT Bnpase nosay4daTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnneHTt 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMKU AENCTBYOWMX Tapudos baHka, [orosopa
KOMIMJIEKCHOrO O6CNYXWMBAHUA W UX W3MEHEHWAMM, O KOTOopbiXx baHk yBegoMnseT nyTem
ny6/IMYHOro OMOBELLUEHMS: pa3MelleHus wuHdbopMmaumu B noapaspeneHuax baHka wn/wnu Ha
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odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT 065a3yeTcsa yBeaoMnaTb baHk 06 M3MEHEHUM MEPCOHasNbHbIX AAHHbIX, YKa3aHHbIX
B [IOKYMEHTax, npeabsaB/IEHHbIX AN NpoBeAeHus uaeHTUdUKaumm (AaHHbIX [OOKYMEHTa,
YAOCTOBEPSIOLLErO JIMUHOCTb, aApeca MecTa XWUTeNbCTBa (perncrpaumm), HOMEpOB TenedOoHOB,
(hakcoB, 3neKTpoHHOro (MOYTOBOr0) aZpeca M WHbIX [aHHbIX) B MECSAUHbIM CPOK C AaTbl
M3MEHEHMUSI TMEepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX KJMEeHTOM npu 3aknw4deHun [Jorosopa
6aHKOBCKOro BK/aZa, HO He No3aHee AHS odepenHoi SBkM KnuneHTa B baHk.

2.2.9. KnueHT 06513yeTcs NnpeaoctaBnaTh baHKy Kak areHTy BaJltoTHOr0 KOHTPOsl Heobxoanmblie
AOKYMEHTbl U nHdopMaunto 06 ocyuwecTeneHnm onepaumn no CyeTy BKIaga B yCTaHOBJIEHHbIE
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3artenbcTBa no Jorosopy 6aHKOBCKOro Bkaaa.

3. YcnoBus BK1aga U NOPSIAOK pacyeToB

3.1. 13Tpnem BO BKIAA AEHEXHbIX CPEACTB OCYLLECTBNAETCA B BanoTe Poccuiickoin deagepaumn
(pybnsax P®) n nHoctpaHHown BantTe (gonnapax CLUA) nyTeM BHECEHUS HaNNYHbIX AeHEeXHbIX
cpeacTB B Kaccy baHka unu B 6e3HannyYHOM nopsiake — nyTeM UX 3a4mcnenms Ha CuyeT Bkiaaa.

Bknag w/wnu [ononHWTENbHblE B3HOCHI, NMPpUHATbIE B 6e3Hann4yHOM nopaake, CYMTAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNEHNA AEHEXHbBIX CPEACTB Ha CueT BK1AAA.

BantoTa BkNaga yctaHaBNMBAETCA B COOTBETCTBUM C 3asiBIEHNEM HA OTKPbITUE 6aHKOBCKOIro
BKM1aja.

3.2. Cpok pa3MelleHns BKa[a YCTaHaB/INMBAETCA B COOTBETCTBUM C 3asBNIEHMEM Ha OTKpbITUE
6aHKOBCKOro BkJlaaa.

3.3.  MuHuMManbHas CcyMMa MepBOHA4YasNbHOrO B3HOCA MO BKAady YCTaHaBNMBaeTcs B
COOTBETCTBMW C 3asABIEHUEM Ha OTKpbITUE BAHKOBCKOrO BKaja.

3.4. YcnoBue BkNnaga o pa3smepe MaKCMMasibHOWN CYMMbl BKJlafa onpeagendeTca B COOTBETCTBUN
C 3agB/ieHMEeM Ha OTKpbITHE 6aHKOBCKOro Bkiapa:

- 6e3 orpaHMyeHns MakcMMasibHOM CyMMbl BK1aAa;
- C OrpaHM4YeHMeM MaKCMManbHOW CYMMbl BKaaa.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHM4yeHa:
- abconoTHOM BENMYMHON;

- pa3MepoM NnepBOHaYaNnbHOM CyMMbl BKJada, YBENUYEHHOW B YCTaHOBNEHHOE KOMYECTBO
pas;

- pa3MepoM NnepBOHaYanbHOM CyMMbl BKiada, YBENUYEHHOW B YCTaHOBNEHHOE KOMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJIMYUNHBI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKJaAa YCTaHaB/MBAETCA B COOTBETCTBMU C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOro BKIaaa:

- C BO3MOXHOCTbO BHECEHUA AONOJIHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMOMHUTENbHbLIX B3HOCOB. Pa3Mep AOONOJTHUTENbBbHOIO
B3HOCA MOXET b6bITb YCTAQHOBJ1€H:

- 6e3 orpaHunYeHunii;
- C OrpaHM4YeHNEeM MUHUMaAsIbHOrO pa3Mepa A0MNOSIHUTENbHOIO B3HOCA;

- C OorpaHmyeHmeMm MakKCuMaJZibHOro pasMmepa AOMOJIHUTENIbHONoO B3HOCA ([U'IFI BKfnaga C
orpaHnM4yeHnem MaKCMManbHOWN CyMMbl BKJ1lada MaKCMMasibHbIN pa3Mep AONOJIHUTENBbHOIO
B3HOCa ONpeaensdaeTCcda KakK pa3HOoCTb MeXay MaKCUMasIbHOM CYMMOVI BK/1aga U OCTAaTKOM Mo
CueTy BK/1afa Ha MOMEHT BHECEHMS AOMOSIHUTENBHOMO B3HOCA; B Cly4Yae ecnuv B pesynbraTte
NMnonosHeHNA BK/1ada C orpaHn4yeHnem MaKCMManbHOWM CyMMbl BKJ1aaa CbaKTVI‘-IeCKVIVI OCTaTOK
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AeHeXHbIX cpeacTB Ha CueTe BKkNada NMpeBbICUT MaKCMManbHYO CYMMY BK/ana, AEHEXHble
cpeacTBa B pa3Mepe, MpEBbILALWIEM MakKCUMalnbHYO CyMMY BKNaaa, B TOT Xe [AEHb
nepevyncnstoTCs B COOTBETCTBUM C 3asiBneHueM KnuneHTa Ha cyeT KnneHTa, yKasaHHbI B
3aaBneHun.

JononHuTenbHble B3HOCbI NpUHMMalKTCA BaHKOM B CPOKWM M Ha YC/IOBUAX B COOTBETCTBUMU C
3asiB/iIeHNEM Ha OTKpbITNE 6aHKOBCKOIro BK1aga:

- B T€4EHNE BCEro CpoKa pa3MelleHNnda BKnaaa,

- C oOrpaHun4yeHneMm BO3MOXHOCTWM MOMOJIHEHNA BK/aAda B 3aBUCMMOCTM OT Nepuoaa,
OoCTaBLUerocd A0 OKOH4YaHUA CpOKa pa3MelleHuns BKna,qa/npomep,Luero C AaTbl pa3MeLlleHuns
BK/1aga U nNpuyncnarTca K CyMMe BKJlaga, YBETMYMNBaA €e€.

Mo nONONMHUTENbHBIM B3HOCAM baHK B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKOBCKOIro
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U ynJadynBaeT NPOLUEHTbI MO CTaBKe:

- yCTaHOB/IEHHOW Npwn 3akatoueHun/npoaneHmn Jorosopa 6aHKOBCKOro Bknaaa:
- YCTaHOBJ/IEHHOM ANA AOMNOSHUTENbHbIX B3HOCOB BO BKJ/aj.

3.6. NpoueHTHasa ctaeka, No KOTopon BaHK HauncnsgeT u ynnadymeaeT NpoueHThl (B 3aBUCMMOCTHU
OT BMAa BKIaga), a TakXe MopsaoK BbiNnaTbl MPOLEHTOB MO BKMAady YyCTaHaBAMBaeTCs B
COOTBETCTBUU C 3asiBNIeHNEM Ha OTKpbITMe 6AaHKOBCKOro BKIaaa:

a. nyTeMm npnyncneHnsa CyMmbl HaAYUCNEHHbIX MPOUEHTOB K CyMME BKJlaZla B nocnegHum AeHo
CpOKa pa3mMeleHund Bkiapa/c nepmnoanNYHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBUU C
3asiB/iIeHMEM Ha OTKpbITHME 6aHKOBCKOro Bk1aaa,

b. nyTeM MpUYUCIEHNS CYMMbl HAYMCNEHHbIX NPOLEHTOB K CYMMe BK/iaja B NMOCNeAHUN LeHb
CpoKa pasMelleHns BKafda/C NepuoaMYHOCTbI, YCTAHOBIEHHOW B COOTBETCTBUM C
3aABMIEHMEM Ha OTKpbITME GAHKOBCKOro BK/aga, W MEPEUYUCSIEHUS MX B COOTBETCTBUM C
3asBneHreM KnmveHTa Ha KapTy/TeKyLwunii cyeT/cueT no y4yeTy Bkiaga «[o BocTpeboBaHua»
/CUYET MO y4yeTy APYroro CpoYyHoro Bkiaga KnuneHTa, oTKpbITbIM B BasloTe BKJlaaa.

3.7. YcnoBus BKNaga O pasMepe HEeCHWXaeMoro ocTaTka Mo BkJady onpefensiTcs B
COOTBETCTBMMU C 3asBIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- C yCTaHOB/1€HMEM HECHU>XXaeMOro oCTaTKa Mo BKAaay,
- 6es YCTaHOBJ/1IEHNA HECHUNXAEMOIro OCTtaTKa no BKsiagy.

CyMMa HeCHMXaeMoro octaTka/nopsfnok eé pacyeta npu npoaneHum [Jorosopa 6aHKOBCKOro
BK/laZa yKa3blBaeTcs B 3adABNeHUM N MoxXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YyKasaHHOM B 3asiBNeHUM Ha OTKpblTMe 6aHKOBCKOro BkAaga (cyMmMma
HECHMXXAEMOro ocTaTKa Mo BKAaAy Npu NpoAasieHUMM BKIa4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLWEM HUXHEN rpaHMLE WHTepBana, B KOTOpPbI nonagaeT cymMma
BK/MaAa Ha AaTy npoaneHus [oroBopa Bkiaza (C yY4eTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUUYNCNEHUMN YTTaYEHHbIX NPOLIEHTOB K CYMMEe BK/aaa).

BO3MOXHOCTb M3MEHEHUS HEeCHUXAeMoro OocCcTaTka B TeyeHue CpoOKa OencrTeuns ,El,orosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHUn U MOXET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4€CKOro USMeEHEHUA CyYMMbl HECHUXAEMOIo OCTaTKa B Cliy4dae
nonosHEHNA BKNaaa U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO MU3MEHEHUSI CYMMbl HECHMXXAEMOI0 OCTaTKa B Clly4yae NnonosIHeEHUSA BKNaaa
M OOCTMIXKEHMS cneaylowero CyMMOBOro MHTepBasia TO/IbKO Ha OCHOBAaHWM 3asiBNeHUs,
odopMsIeHHOro KnneHTowm;

- 6€3 BO3MOXHOCTM U3MEHEHMA CYMMbl HECHMXAEMOro ocTaTka B TeUeHWe CpoKa AeNCTBUS
JoroBopa 6aHKOBCKOro BK1aaa.

3.8. B 3aBucMMOCTM OT BMAa BKnaga co CueTa BKada MOryT OCYLUECTBAATbLCA 4YacCTU4UHble
BbINAaTbl AEHEXHbIX CPeacCTB:

- 10 CYMMbl HECHWXAeMoro octaTtka (ecnu B pe3ynbTaTe OCYLIECTB/IEHUS PaCXOAHbIX
ornepauMini cyMMa ocTaTKa AEeHEeXHbIX cpeAcTB Ha CuyeTe Bk/laZla yCTaHAB/IMBAETCA MeHee
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CYMMbl HECHW)XaeMoro ocrtaTka no Bknagy (noan. 3.7 HacToswumx Ycnosuin), [orosop
6aHKOBCKOro BK/laga CYMTAETCS PacCTOPrHyTbIM MO COMNacoBaHWUKO CTOPOH Ha YC/I0BUSX,
MU3JT0XEHHbIX B noan. 3.17 HacToawmx YcioBun);

- B pa3Mepe BblnJ1a4€HHbIX NMPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLUeHMs YaCTM4YHbIX Bbinnat co CyeTa Bk/aga ycTaHaB/IMBAETCS B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOro BKJaja.

3.9. Onepauuu no Bkady oOCywecTBNaAlTCcs B BajstoTe CueTa Bkada, 3@ MCKIKOYEHUEM
cry4yaeB NpuMeHeHunst baHKOM npaBa BbINJaThl AEHEXHbIX CPpeAcTB co CyeTa BK/1ada B BajloTe
Poccuiickom ®egepaunmn, npepycmMoTpeHHoro nogn. 2.1.6 HacTtoswux YCnoBuiA, B ciydae
AOCPOYHOro pacTopXXeHUs BKIaAoB B MHOCTpaHHOW Bantote (aonnapax CLUA).

3.10. BHeceHMe BO BKIaA4 AEHEXHbIX CPeACTB, paBHO KakK M UX BblMJlaTa, OCYLeCTBASEeTCa No
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHue peHexHbIX CpeacTB TPETbMM NMLOM BO BKAa4 AONYCKAeTCA npu yCnoBuu
npegocrasneHns BHocutenem baHky cBegeHuin o Cuyete Bknaga (Homep CuyeTa Bk/laga, Homep
porosopa Bknaga, ®.1.0. KnueHTa), Heo6X0ANMBIX A1 3a4YMUCNEHUSA AEHEXHbIX CPEACTB.

BHeceHMe AeHeXHbIX CpeACTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbI B MHOCTPAHHOW BasnkoTe,
AOMYCKAEeTCs, eCnn yKasaHHOe NMuOo SBASeTCS YNOJIHOMOYEHHbIM npeacrasuTenieM KnuveHTta u
AeNCTBYeT Ha OCHOBaHWM [OBEPEHHOCTU, OMOpPMSIEHHON B MOpsSAKe, YCTaHOB/IEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®eaepaunm, nnbo asnseTcs cynpyrom (-oi) nam
61M3KNM poaCTBEHHMKOM KnuneHTa.

K 61n3knM poACTBEHHWMKaM OTHOCATCHA POACTBEHHWMKM MO MPSMOM BOCXOASLEN WU HUCXOASLLEN
nvHun (poauTenn v getn, gepywka, 6abywka m BHYKMU), NMOJHOPOAHbLIE UM HEMOSIHOPOAHbLIE
(nmetowme obwmx oTua uam MaTtb) 6paTbst U CECTPbI, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha CyMMy Bknaga W/WanM AOMOSHUTENbHbIX B3HOCOB HAaYMCASOTCS CO AHSA,
cnepyloLlero 3a AHeM 3a4MC/IeHUs yKa3aHHbIX CYMM BO BK/1aZ, No AeHb Bo3BpaTa KnneHTy Bknaga
BKJTIOYNTENBHO.

Mpu pacyeTe CyMMbl MPUUUTAIOWMXCS MpoLeHToB 3a 6a3y bepeTca AeNCTBUTENbHOE 4MKCAOo
KaneHAapHbIX gHen B roay (365 nnu 366).

3.12.1. Mpu ynnaTe NpoLEHTOB B KOHLE CpOKa AENCTBMA BKAaga NpoOLEHTbl Ha CyMMy BKiaja
Ha4YUCASATCA U BbINIAYMBAKOTCA NO CTaBke Bkiaaa (noan. 1.2, 3.16, 3.17 HacTOAWMX YCNOBUN)
3a nepuoa CO [AHA, cneaylouwero 3a AHEeM 3a4nC/ieHUs YKas3aHHbIX CyMM BO BKaa/aatbl
nocnegHero npogneHus jorosopa 6aHKOBCKOro BKaga B COOTBETCTBMU € nogn. 3.16 HacTosAwmx
YCnoBui, No AeHb OKOHYaHWS CpOKa BKaAa BK/IHOUYUTENBHO.

3.12.2. MNpwn ynnaTte NpouUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUEeHTbl HA CYMMY BKJlada HauYMCASOTCS U BbiNJladmMBaloTCa No cTaBke Bkaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCeaHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocrnegHnn AeHb CpoKa pa3MeLleHns BKaaga NpoueHTbl HAUMCASIOTCSA U BbIMJa4vynMBalTCa CO AHS,
cneaymwouwlero 3a gHem nocneaHen BbinaaTbl NPOLEHTOB MO AeHb OKOHYaHUS CpoOKa pa3MelleHuns
BK/flaZda no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnosuin).

3.13. PacueT cyMMbl npuuuTaowmnxca KrAnMeHTy NpOLEHTOB OCYLLECTBASEeTCS Ha O0cCTaTokK
OEHeXHbIX cpeactB Ha CyeTe BKJlaga Ha Hadano AHS B COOTBETCTBUM C YCTAHOBJIEHHOWM
NpoueHTHOW cTaBkoi no Bknaay (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnoBuin).

3.14. BebinnaTta Bkiaga B NOSHOM cyMMe (C y4YeTOM NPUUYUCIIEHHbIX NPOLEHTOB) OCYLLECTBASETCA
B A€Hb OKOHYaHMA CpOKa pa3sMelleHus BKNaga.

Ecnn okoH4YaHue cpoka pa3MelleHns Bkiaga NpuxXoaAnTcs Ha Hepabounit aeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKnaja CYMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmun
AHAMU CTOPOHbI AOr0BOPUANCE CHUTATb Cy660Thbl U BOCKPECEHbs, 3a UCK/TIOYEeHMEM 06bABNEHHbIX
paboyMMn OHAMM B YCTAHOBJIEHHOM 3aKoHOAaTeNbCTBOM Poccuitckon ®depepaumun nopsake, a
Takxke Hepabouve npasgHWYHble [AHU, YCTaHOB/eHHble TpyaoBbIM KoOAeKCcOM Poccuinckon
depepauun, M UHblIE [AHW, KOTOpble B YCTaHOBIEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon
depepaunn nopsake npusHaHbl Hepaboummun. B cnydasx, Koraa B Cuy HOPM AENCTBYHOLWEro
3aKkoHogaTenbcTBa Poccuinckoinn ®epepaunm Hepabounii geHb o6bsBneH pabounMm gHeMm, B TaKon
AeHb fAelncTByeT pexuMm pabodero AHa. Ona noapaspeneHwurt baHka, pacrnofioXeHHbIX Ha
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TeppuTopumn cybbekToB Poccuiicko ®degepaunm, MMEOLWNX A0MOAHUTENbHbIE NPa3AHMUYHbIE AHU,
YCTaHOBJ/IEHHbIE HOPMATMBHbLIMM NPAaBOBbIMU akTaMn cybbekToB Poccuickon depgepaunm (B cuny
MyHKTa «K» yactu 1 ctatbmn 72 KoHcTutyumm Poccuinckon degepaumm), yKasaHHble OHU TaKXe
ABNSAOTCA Hepabounmu.

Bbinnarta Bkiaga B NosiHOM cyMMe (C YYETOM MPUYUCEHHbIX NPOLEHTOB) OCYLLECTBSETCS NyTeM
dopmupoBaHusa ogHom nnbo (no TpeboBaHmMo KnneHTta) HECKOIbKMX PacxXxOoAHbIX orepauui.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLLECTBASAETCS HANUUYHbIMU JIEHEXHbLIMM
cpeAcTBaMM B BasloTe BK/aga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYncieHMeM UCKIIUYUTENbHO MO 3asiB/ieHUto KnneHTa, COCTaBfeHHOMY MO YyCTaHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

Bbinnata ApobHOM YyacTn AeHexXHbIX cyMM co CyeTa BKAaga, OTKPbITOrO B MHOCTPAHHOM BastoTe,
ocywecTsnsieTca no Bblbopy KnneHta: B pybnsax PO (nytem KoOHBepTaumm nNo Kypcy MHOCTPAHHOM
BaNOTbl, YCTAHOB/IEHHOMY K pybnto PO LleHTpanbHbiM BaHkoM Poccuiickon degepaunm Ha AeHb
coBeplieHus BbinnaTbl) nb6o B 6e3HannM4yHOM nopsake B BastoTe CyeTta BKIaaa.

Mpn BbinnaTte co CuyeTa BKAaga B €BPO HaNWYHbIX AEHEXHbIX cpeactB baHkom 6yayTt
MCMOSIb30BaHbl AEHEeXHble 3HakuM HOMMHanoM He MeHee 5 (MdaTtn) eBpo. Bbinnata ocrtaTtka
AeHeXHbIX cpeacTtB co CyeTa Bknaga ocyuwecrensercs baHkoM no Bbibopy KnneHTta B pybnsax PO
(nyTemMm KoHBepTauum MO KypcCy eBpoO, yCTaHOBNEHHOMY K pyb6nto PO LeHTpanbHbiM BaHKoOM
Poccuiickon ®epgepaumn Ha AeHb COBEpPLIEHUS BbiNNaTthl) 160 B 6€3HaNIMYHOM NOopsAaKe B BaaOTe
CueTa BKNaaa.

3.16. MNpwn HeBocTpeboBaHMM BKIaAa B MOSHOW CyMMe (C YYETOM MPUYMUCIEHHbBIX MPOLEHTOB, €CNN
3TO NPeAyCMOTPEHO YCA0BUSIMW BKaga M 3asiBNEeHUMEM Ha OTKpbiTMe 6aHKOBCKOrO BKJlada) B
O€Hb, YCTaHOBAEHHbIn noan. 3.14. Hactoawmx Ycnoeun, [JoroBop 6aHKOBCKOro BKJjada
npoaneBaeTcs B A€Hb, CleAYyHOLWMA 3a AHEM OKOHYaHUS CpoKa pa3MelleHus BKaga, Ha CpoK n
Ha yC/oBMSIX, KOTOpble yKa3aHbl B 3asiBIEHMN Ha OTKpbITME BAaHKOBCKOro BKaga MO CTaBKe
BKNada, AENCTBYlOWEN Ha paty npoaneHus [orosopa 6aHKOBCKOro Bkjlada, €CNM WHOE He
YCTQHOB/IEHO B 3asAB/IEHUU Ha OTKPbITUE BAHKOBCKOro BKaaalse,

CyMMa BK/faga, YCIOBUMSMM KOTOporo (M 3asiBIeHMEM Ha OTKPbITME GAHKOBCKOro BKaaa)
NpefycMOTPEHO TMPUYUCIIEHME YMJIAYEeHHbIX MPOLEHTOB K CyMMe BK/aga, NpwW MNpoANieHMU
[oroBopa 6aHKOBCKOro BK/laja OnNpefensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa MNpUYnNCNeHHbIX Ha A€eHb NpoAasieHUA ﬂ,OFOBOpa 6aHKOBCKOro BK/1aga MNMpoUEHTOB
CUYMTaeTCa CYMMOM BKaga M He MOAJSIEXUT N3bATUIO A0 KOHLA CpoKa pa3sMelleHns BKiaaa
(3a uckN4YeHMeM BKIAL4OB C BO3MOXHOCTbK 4YacCTUYHbIX BbinaaT) 6e3 pacTtopkeHus
Jorosopa 6aHKOBCKOro Bkjaga B COOTBETCTBMM € noAn. 3.17 HacToswmx YCNoBun;

- CyMMa MpUYUCNEHHbIX Ha AeHb NpoasieHns [JoroBopa 6aHKOBCKOro BK/aaa MpPOLEHTOB He
YUYUTbIBAETCS MpU ONpedeneHun pasMepa HeCHMXaemMoro ocTaTtka no Bknaagy (c
HayncneHneMm Ha YKa3aHHble A€eHEXHble CcpeacTBa MPOLUEHTOB MO CTaBKE BKJlada B
COOTBETCTBUM C HACTOSLIMM MOAMYHKTOM) N MOXeT 6biTb cHATa KnneHToMm B ntoboe Bpems
6e3 pacTopxeHunsa [Jorosopa 6aHKOBCKOIro BkAaga.

Mpu npoaneHun [Jorosopa 6aHKOBCKOro Bkjiafa MpPOLEHTbl N0 BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/1a4 HAYUCAKTCS NO CTaBKe BK/laAa onpeaensieMon B COOTBETCTBUM C YCIOBUSIMU,
yKa3saHHbIMK B 3asBN€HMN HA OTKpbITME BKaja.

Ecnn Ha MoMeHT npoaneHus [loroBopa 6aHKOBCKOro Bkjaga baHkOM npekpalleH nNpuveM AaHHOro
BMAa Bkiaga, nnbo BBeAEHbl B AENCTBME HOBbIE NMpaBua €ro pa3MelleHus, UCKIKYatoWwme CpokK
pa3sMelleHns, ykasaHHbli B nogn. 1.1 Hactoswwumx Ycnosui, [JoroBop 6aHKOBCKOro Bknaja
CYMTaeTCs NpoASIeHHbIM Ha CpPOK, M C HauyucieHneMm nNpoLUEeHTOB MO CTaBke BKaaa,
yCTaHOB/EHHbIMM BaHKOM Ansa npoaneHus BKIagoB AaHHOMO BUAaA, AelcTByoweln B baHke B AeHb
npoaneHus.

Ecnn Ha MoMeHT npoasennsa [lorosopa 6aHKOBCKOro Bkiaga baHkoM npekpalieH npmveM gaHHOro
BuAa BKnaaa, nmbo BBeAeHbl B AelCTBME HOBbIE NpaBuia ero pasMeLleHns, UCKYatoLme Cpok
pa3MelleHns, ykasaHHbin B nogn. 1.1 HacToawmx YcnoBuii, 1 baHKOM He yCTaHOBAEHbl CTaBKW
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ANS NPOASIEHNS YKa3aHHOro B1uAa Bkaga, JoroBop 6aHKOBCKOrO BK/1ala CYUTAETCSA NPOAJSIEHHbIM
Ha CpOK, COOTBETCTBYWOLIUIA MNEepBOHAYarbHOMY CPOKY pa3MEeLIEHUS [OEHEXHbIX CpeacTs,
yCTaHOBMEHHOMY noan. 1.1 HacTosAWwmnx YCoBKUiA, C HAUMC/IEHMEM MPOLIEHTOB MO CTaBKe BKaaa
«[lo BocTpe6oBaHus», AeNCTBYOLLEN B BaHKke B AeHb NPOASIEHUS.

Bo3MOXHOCTb, YycCnoBug n KONn4ecTtBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/IMBaeTCa B COOTBETCTBMU C 3asiBJIEHUEM Ha OTKpbITUE 6aHKOBCKOro BKaaaa.

3.17. Ecnn KnueHT TpebyeT AoCpOYHOro Bo3BpaTa BkNaza (Ans BkIagoB 6e3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
MPUYNCIIEHHBIX NPOLEHTOB B C/ilydae npoanenusa [orosopa 6aHKOBCKOro BKada, ABASOWNXCS
CyMMOW BKJ1aZa no ycroBusIM npoasieHHoro lorosopa), [loroBop 6aHKOBCKOro BKilada cYMTaeTcs
pPacTOpPrHyTbIM C AaTbl OCYLWECTBAEHUS AaHHON onepauuu.

B aToM cnyvae:

3.17.1. Mo BkNagy C BbINJATON NPOLEHTOB B KOHLE CPOKa AENCTBMS BKNada (3a UCKIKYeHUeEM
BKN1AZ4OB, MNpu [AOCPOYHOM paCTOPXEHMW KOTOPbIX MPOLEHTHas CTaBka YCTaHaB/MBAETCS B
3aBUCUMOCTU OT (PaKTMYEeCKOro Cpoka pasMeleHus BKNada, W BKIAAO0B, BO3BpaWlaeMblX B
Hepaboune gHM B cooTBETCTBUM C nogn. 3.17.4 HacToswero Jjorosopa):

- eCcnM He ocyllecTBnsnocb npoaneHne [orosopa 6aHKOBCKOrO BKaga, MPOLEHTbl MO
BKN1agy Ha4ynNCnArTCA W BblMJ1adynBalOTCA KJ‘IVIeHTy M3 pacdeTa CTaBKW BK/laga <<ﬂ,0
BocTpeboBaHusa», AeNcTByOWelN B baHKe Ha AeHb AOCPOYHOro BO3BpaTa Bkiaga, Co AHS,
cnepymlolero 3a AHEM pas3MelleHus Bkaga, Mo AeHb BO3BpaTa AEHEXHbIX CPeacTB
BK/TIOYNTENBHO,

- eCcnu ocyLlecTBAsiNock npoaneHme Jlorosopa 6aHKOBCKOro BK/laga, NpPOLEHTbl No BKAagy
3a nepwoa C paTbl NocneaHero npoasieHns [orosopa 6aHKOBCKOrO BKjiaga Mo A€Hb
BO3BpaTa BKJ/ladad BKNKYUTENIbHO HAYUCNAKTCA U BbiMJla4MBalOTCA KJ‘IVIEHTy N3 pacyeTa
CTaBkM BkNnaga «[o BocTpeboBaHusA», AeNCTBywWeNn B baHke B AeHb AOCPOYHOro
BO3BpaTa BKJaaa.

3.17.2. 37Mo BkNaAy € ynnatol NpoLEHTOB B Te4yeHue aencTBust [loroBopa CpoOYHOro Bkiaga C
NepuvoANYHOCTbIO, YCTAaHOBJIEHHOW B COOTBETCTBUW C 3asiBEHMEM Ha OTKpbITUE 6AHKOBCKOro
BKknaaa (3a UCKOYEHMEM BKIAA0B, NMpU AOCPOYHOM PacTOPXKEHUN KOTOPbIX MPOLLEHTHasa CTaBka
yCTaHaBNMBAEeTCA B 3aBUMCMMOCTU OT (PaKTUYECKOro Cpoka pasMelleHusi Bkiazda, M BKIaAoB,
BO3BpalLlaeMbiX B Hepaboume AHU B COOTBETCTBMM C noan. 3.17.4 HacToswmnx YCnoBuit):

- eCNN He OoCyWecTBnssiock npoaneHne [loroBopa 6aHKOBCKOro BK/jaga, NpPOUEHTbl Mo
BKNa4y HauuCNawTcs M BbinJaumBarTcs KrnveHTy w3 pacyeTa CTaBku Bknaga «[o
BocTpeboBaHus», aencTBytowenn B baHke Ha AeHb AOCPOYHOro BO3BpaTa BKada, CoO AHS,
cnepywouwiero 3a AHeM pasMelweHus BKAaga, no AeHb BO3BpaTa [AEHEeXHbIX CpeacTs
BKKOUUTENBbHO; MPOLEHTbI, BbiNaavyeHHble KNNMeHTy paHee B COOTBETCTBUMM C noan. 3.12.2
HacToAWMX YCNOBUN U U3NNLLIHE BbIMJla4YeHHble NPOLUEHTbl BblYNTalTCA M3 OCHOBHOM CYMMbI
BKNaaa;

- eCcnu oCyLlecTBAsANochb npoaneHve [Jorosopa 6aHKOBCKOro Bknaga, NpoueHTbl Mo BKAaagy
3a nepuoj c AaTtbl nocnegHero npoaneHns Jjorosopa 6aHKOBCKOro Bkiaaa no AeHb BO3BpaTa
BK/1a4a BKJTIOUYUTENbHO HAYNCNAIOTCA U BbiNnnadmBaloTca KNMeHTy U3 pacyeTa CTaBKWM BKlaja
«[lo BocTpeboBaHusA», AenctByowen B BbaHke B AeHb AOCPOYHOro BO3BpaTa BKIaAa;
NMPOLUEHTbI, BbiMjayeHHble K/WeHTy paHee B COOTBETCTBUM C noan. 3.12.2 Hacroawmx
YCnoBui 1 U3NULLHE BbINa4YeHHbIe NPOLEHTbI BbIYUTAOTCS U3 OCHOBHOM CyMMbl BKS1aja.

3.17.3. Mo BkNaay, yCnoBMSMU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb NMPOLLEHTHON CTaBKKU Mpwu
AOCPOYHOM pacToOpXXeHUN BKada OT pakTUYecKoro cpoka pasMelleHns BKiada, NpoueHTbl no
BKMA4y HauucngawTca M BblinsladmBatoTca KnnenHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKuK, onpeaeneHHOoN 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkiaga Ana dakTMyeckoro cpoka pasMmeleHus Bknaga. Ecnn ocywecTensanochb
npoasneHne [loroBopa 6aHKOBCKOro BKJjlaga, MpoUeHTHas CTaBKa onpeaensercs UCxoash M3
daKkTnyeckoro cpoka pasMelleHus NpPOANEHHOro BKMada, pacCYMTaHHOro C AaTbl NocnefHero
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npoaneHusa lorosopa 6aHKOBCKOro Bkiaaa.

3.17.4. 13¥[lpn ob6bpaweHun KnneHTa 3a BO3BpaTOM BKfaga B MOMHOMW cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:

- JAaTa OKOHYaHWMA CpOKa pa3MelleHnsa BK1aga NpmnxoanmTca Ha Hepa6oqm71 AEHb,

- KnwneHT obpaTmncs 3a BO3BpaTOM BKlada B AaTy OKOHYaHMSA CpoKa pa3MelleHns Bknaaa,
NpMXoasilytocss Ha Hepabounii AeHb, UM B OAWH U3 CNeayrLWmMx HenocpeacTBEHHO 3a
YKasaHHOM gatoi Hepabounx gHen;

- KnueHt obpatuncs B nogpasgeneHve baHka, KoTopoe B AeHb oObpaweHus KnuneHTta
ocywecrteasetr obcnyxuBaHne dusndecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

KnneHTy BO3BpallaeTcs CyMMa BK/ada M MPOLEHTOB, HAYUC/IEHHbLIX MO CTaBKe BKada Mo gaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (63 nepecyeTa NpPOLEHTOB 3a A4OCPOYHOE PaCTOpPXEHME).

Mpn HaNMUUM TEXHUYECKOM BO3MOXHOCTM 3asiBJIEHNE Ha 3aKpbiTMe 6aHKOBCKOrO BKlada MOXET
6bITb 0popMsieHO KNnneHTOM 1 HanpasneHo B baHk ¢ ncnonb3oBaHmeM AMCTAaHUMOHHbIX KaHanoB
obcnyxmBaHua Npu ycnoBuu, 4YTO 3asiB/ieHMe Ha OTKpbiTMe 6aHKoBCKOro Bknaga 6bu1o
HanpaeseHo KnneHToM B baHK € Mcnosb3oBaHneM AUCTaHLUMOHHbIX KaHanoB 06Cny>XnBaHums.

3.18. Ecnm cymma BK/laga wnm ee yacTtb 6bina nepeuncneHa co CYeTa BKaga, B TOM UnUCie B CHET
noraweHus  obszatenscts  KnueHta B  CAy4yasX, MpefyCcMOTPEeHHbIX  AEeUCTBYHOLWMUM
3aKoHoaaTenbcTtBoM Poccuinckoir ®depepaunn, [LdoroBop 6aHKOBCKOro BKJjagda Mo Bkhaay
CYMTAETCA PacTOPrHyTbiM [AOCPOYHO W MPOLEHTbI HAUUCAAKTCA Ha ycnoBuax nogn. 3.17
HacToALWMX YCNOBUMA.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHus [orosopa 6aHKOBCKOro Bklaga B CyMMe,
npesbiwatower 50 000 pybnen (Mnm asKBUBaNEHT B MHOCTPAHHOW BantoTe Nno Kypcy LleHTpanbHoro
b6aHka Poccuinickon ®depgepaumm Ha gaTty yBeaomnenus), KnmeHty Heobxoaummo, 3a 2 (4Ba)
pabouunx AHA yBeaomuTb BaHk (noapasaeneHue, B KOTOPOM MNpeanosiaraeTcs CHATUE AEHEeXHbIX
CpeacTB) O TakOM HaMepeHuM no TenedoHy baHka, ykaszaHHOMY B AHKeTe, OQOpMJIEHHOMN
KnveHToM npu 3akntodeHmn [loroBopa KOMMIEKCHOro 06CAyXMBaHMS WAW CaMOCTOSTENIbHO
obpaTuBLLINCL B OTAENEHMe.

3.20. B uensix 3awmTbl npaB KnvMeHTa oT NosydYeHUss CyMMbl BKkiaAa HEYMNOJITHOMOYEHHbIM INLOM
Ha OCHOBaHMM [OBEpeHHOCTU, odopmneHHon BHe bBaHka, CTOpPOHbI AOrOBOPUINCL O
HUXXecneayoLeM.

ONns nonyyeHus OEeHEeXHbIX CPeACTB Ha OCHOBaAHUWM AO0BEPEHHOCTU npeacTaBuTenb KnueHTa
06513aH yBeaoMnTb BaHK 0 HAMepeHnn NoNy4YnTb AEHEXHbIE CPEACTBa CO BK/laga B CPOK HE MeHee
yeM 3a 2 (aBa) paboumx gHA A0 AHS NpeabsBieHus TpeboBaHua npeacrasmtenem KnueHta o
MONYYEHNN [OEHEXHbIX CpeacCTB CO BKAaga C OAHOBPEMEHHbIM MpeAbsB/IEHUMEM MNOANIMHHMUKA
AO0BepeHHOCTU, BblaaHHOMW KnneHToM. KnmeHT Takxe BnpaBe CaMOCTOSTE/bHO B MUCbMEHHOM
¢dopme yBegommTb BaHK B CpoK He MeHee 4yeM 3a 2 (gBa) pabouux AHS 40 AHSA NpeabsiBieHUs
TpeboBaHusa npeactaButeneMm KnmeHTa 0 NONydeHUU [OEHEXHbLIX CpeaCTB CO Bkjaga Ha
OCHOBaHUWN AOBEPEHHOCTU, O haKTe BblAaun LOBEPEHHOCTU, €e peKBU3nUTax, CoobwmnTb gaHHble
0 INYHOCTK npeacTaButens (dbamunans, nMmsa, oT4eCcTBo,), 0 NpeagnosaraemMon cymme tpebosaHus
O Bblgauye BKaja.

Yeeaomnenune baHka KnneHtom nubo ero npeacraBuTesieM B YKazaHHOM NOpsiAKe MPOU3BOAUTCH
B C/ly4yae 3asaBneHuns npeacrasmtenem KnveHta TpeboBaHUii 0 NOAyUYEHUN AEHEXHbIX CPeAcCTB CO
BK/lada Ha CyMMy, paBHYyw wunu npesblwawowyo 5000 (Mate Tbicay) gonnapos CLUA (unwu
3KBMBANEHT B ApYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon denepaunm Ha AeHb
npeabsBNeHMs NOANMHHMKA AOBEPEHHOCTM [NoAayn 3as8BieHus]).

Ans obcnyxuBaHusa npeactaBuTens KnueHta B no6oM!3® nogpasgeneHun BaHka Tpebyetcs
npegocrassieHmne npeacrasmtenem KnveHta KapTbl, SMUTMPOBAHHOM Ha ero uMms. B cnydyae He
npeabvsasneHns KapTbl, 3MUTMpoOBaHHOW npeactaBuTento KnueHnTa, obcnyxuBaHue Mo
OOBEPEHHOCTUN ocyuwectensetTca B [llogpasaeneHnn baHka, B KOTOpPOM 3aknwdeH [lorosop

138 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
139 Mocne TexHnueckoit peanusaumy B NPorpaMMHOM KoMriekce baHka
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6aHKOBCKOro BkJliaaa.

3.21.

3.22

1490 Tonbko ana Bknaaa «JJoxoaHbIN>» :
MakcMMasnbHaa cymMMa Bknaga He orpaHuyeHa;
MakcuMasibHas CyMMa AOMOJIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHuyeHa;

NpoueHTHas CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBke Mo
Bknaay, yCTaHOBJ/IEHHOM ANSi CYMMOBOIO MHTEpBasna, B KOTOPbIM nonagaeT ocTaTok Bknaaa
Ha Tekywmin geHb (6e3 yyeTa NpUYNCIEHHbIX NMPOLEHTOB);

OONOMHUTENbHbIE B3HOCHI MNPUHUMAKTCS BaHKOM B TeyeHMe BCEro Cpoka pasMeLlleHus
Bknaaa;

YaCTUYHbIE BbiMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeayCMOTPEHbLI;

BbirMslaTa NpoUueHTOB BO3MOXHa B nobon geHb nocne ux npuyncneHnsa K cymme Bknaga
YaCTUYHO UM B NMOJIHOM obbeMe 3a Becb nepuoa C AaThbl OTKprTVIFI/FIpO,D,ﬂeHVIFI Bknaga;

YCNOBUSA AOCPOYHOIr0 PacTOpPXKEHUS AOroBopa — MpU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJlaa Ha MOMEHT AOCPOYHOro BoCcTpeboBaHUSA BKIaaa:

o Ao 180 agHen (BKAOYUTENBHO) — MPOLEHTbI HAUYMUCAAOTCA M BbIMJaymMBalOTCa MO
cTaBke Bknaga «[o socTpebosBaHuna», Aencreylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/aja, CoO AHSA, cleaylowero 3a AHeM pasMeLleHus/co AHA npoaneHus
BKNlaZa, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 gHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHon 0,6 * ctaBkn no Bknaay.

npoanexve fdorosopal#t:

o npwu HeBocTpeboBaHMM Bkrnaga B NOMHOWM CyMMe B [A€Hb OKOHYaHMS CpokKa
pa3MeweHns Bknapga [oroBop npoasieBaeTCs Ha CpPOK, COOTBETCTBYIOLWNI
nepBoHa4YasibHOMY CPOKY Ppa3MeLleHns AEeHEXHbIX CPeacTB, Mo CcTaBke Bknaga
«[JoXoA4HbIN» OencTBylOWeNn Ha AaTty npoanerHus [orosopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u yniadeHHbIX NpoOLEHTOB;

.12 Tonbko ans Bknapa «YnpaBisieMblii »:

MaKcuManbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycraHaBnuBaeTcs
npu OTKPbITUM HOBOIro BKMaZda, @ TakKXe Mpu Npoa/sieHUM AOroBopa); Ha cymMMy Bknaga
NMpeBbILLAoLWY MaKCUManbHoe 3HaYeHMe, HAUYNCNSAITCA NMPOLEHTLI MO CTaBke, pasBHon 1/2
AelCTByloWwen cTaBkn nNo Bknagy; cymMMa ynna4veHHbIX MPOLEHTOB, NMPUYNCIIEHHbIX K CyMMe
Bknaga, He yunTbIBaeTCS NpU onpeaeneHnmn MakCcMManbHOW CyMMbl BK1aaa;

LOMNoJSIHNTeNbHbIe B3HOCHI Ha Bknag npuHuMatroTca bBaHkoM 6e3 OFpaHVI‘-IGHVIVI B Te4veHune
BCero Cpoka pasMelleHnsa Bknaaa,

NpoueHTHasa CcTaBka MO AOMNOJSIHUTENIbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOWM CTaBke Mo
BKNaAy, YCTAHOBIEHHOW ANS CYMMOBOrO MHTEpBana, B KOTOPbLIM NonagaeT ocTaToK BKAaja
Ha Tekywmuin aeHb (6e3 yyeTa NpUYNCIEHHbIX NMPOLEHTOB);

YaCTUYHbIE BbINAAaTbl AEHEXHbIX CPEACTB AOMYCKAaTCA A0 CYMMbl HECHM)KAEMOrO OCTaTKa,
npu 3TOM B MEPBYI Oo4yepenb OCYLLECTBASIETCS BbinjaTa 3@ CYET MPUUYUCITIEHHON CYMMbI
NPOLEHTOB; BbIMJaTa NPOLEHTOB BO3MOXHa B t060IM AeHb Noc/e UX NPUYNCIEHUS K CYyMMe
BK/aZa 4YaCTUYHO MM B MOSHOM 06beMe 3a BeCb NMepuof C AaTbl OTKPbITUSI/MpoaiieHns
BKNaaa;

YCNOBUSA AOCPOUYHOIrO PacTOPXKEHWUS AOroBOpa — MpPU HAXOXAEHUM AEHEXHbIX CPeACTB Ha
CueTe BKJlaZla Ha MOMEHT OCPOYHOro BocTpeboBaHMA BK1aaa:

o [0 180 aHer (BKAYUTENLHO) — MPOLEHTbl HAYUCASIOTCSH W BbINJIAYMBAOTCA MO
cTaBke Bknaga «[o BocTpeboBaHuaA», aencTeytowen B baHke Ha AaTy AOCPOYHOro

140 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 110 ot 16.02.2018
141 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barnka N2 400 ot 12.05.2020
142 MyHkT nobasneH Mpukasom BbaHka N? 110 ot 16.02.2018
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3.23.

BO3BpaTa BK/MaAa, CO AHS, Cleayloulero 3a AHEM pasMeLLeHUs/co AHA NpoaneHus
BKJ1aJ4a, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIOUUTENbLHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAY BbIMJa4yMBalOTCA M3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

npoaneHue Jorosopal®s:

o Tnpun HeBocTpeboBaHMM Bknaga B MOSHOM CyMMe B [eHb OKOHYaHUS CpokKa
pasmeweHmns Bknaga [oroBop npoanesaeTca Ha CpPOK, COOTBETCTBYHOLIUMA
nepBoHayasbHOMY CPOKY pa3MeLleHnsl AeHEeXHbIX CpeacTs, Mo cTaBke Bknaaa
«YnpaBnsemblii» gencreylowen Ha AaTty npoaneHust [loroBopa, A0 ucrtpeboBaHus
KnueHTOM BCe cyMMbl Bknaga n yniadeHHbIX NpOLEHTOB;

o nNpu npoaneHumn [orosBopa, YyMnjayeHHble 3a Mpeabliaywun nepuos pas3MelleHus
MPoOLEHTbl yBEeMMYMBAOT CyMMy Bknaga (BKIKOYAKOTCS B pacyeT HECHMXaemoro
ocTaTKa) M MOryT 6bITb BbiN/l@aY€Hbl TO/IbKO MPU COBEPLUEHMU YACTUYHbIX BbINAaT CO
cyeta Bknaga npu cobnoaeHnUM ycnoBUM YacTUYHLIX BbIMAT, YCTAHOBJIEHHbLIX B
3asB/eHnn Ha OTKpbITUe 6aHKOBCKOro BKAaaa.

144Tonbko ana Bknaaa «JloXoaHbI NEHCUOHHbIN» :
MakcMMasnbHaa cyMMa Bknaga He orpaHuuyeHa;
MakcMMasibHas cyMMa [I0MNOJIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHudeHa;

NpoueHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHON CTaBKe Mo
Bknaay, ycTaHOBNEHHOM AN CYMMOBOIo MHTEpBana, B KOTOPbLIM nonagaeT octatok Bknaaa
Ha Tekywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NMPOLEHTOB);

OONONHUTENbHbIE B3HOCHI MNpPUHUMaKTCS BaHKOM B TeyeHue BCEro Cpoka pasMeLlleHus
Bknaapa;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NpPpeayCMOTPEHbLI;

BbINnjiatTa NPOLEHTOB BO3MOXHa B N060OIM AeHb Mocie UX NpUUYnUcieHnss K cymme Bknapa
YaCTMYHO UM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUS/NpoaneHus Bknaaa;

YyCNOBUS AOCPOYHOIrO pacTOPXEHMUS AOroBOpa — MPU HaXO0XAEHWN LEHEXHbIX CPeACcTB Ha
CueTe BKJlaga Ha MOMEHT JOCPOYHOIr0 BOCTPe6OBaHUS BKNaja:

o Ao 180 agHen (BKAKOYUTENBHO) — MPOLEHTbI HAUYMUCASIOTCA M BbIMJayMBalOTCA MO
cTaBke Bknaga «[o socTpebosBaHuna», Aencreylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKlaga, CcoO AHSA, cneaylowero 3a AHeM pasMeLleHUs/co AHA npoaneHus
BKNaza, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKOYNTENbHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopal®:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHUA Cpoka
pasMmelweHna Bknaga [JoroBop NpogseBaeTcs Ha CpPOK, COOTBETCTBYOLWMUNA
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AEHEeXHbIX CpeacTB, no cTtaBke Bknaga
«[JOXOAHbIN MEeHCUOHHbIN» AencTBylWen Ha aaTty npoaneHus [oroesopa, Ao
ncrpebosaHms KnmMeHToM BCcen cyMMbl Bknaga v yniadeHHbIX NPOLEHTOB;

3.24. “Tonbko ana Bknapa «oxoaHbin NMpeMuym»> :

MaKCuMMalJibHaa CyMMa Bknaga He OorpaHumyeHa,
AOMNOoJIHUTENIbHbIE B3HOCbHI — HE NPeEAYCMOTPEHbLI,

YaCTUYHbIE BblMJ1aTbl AEHEXHbIX CPEACTB HE NMPEAYCMOTPEHDLI,

143 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020

144 MyHkT no6aeneH Mpukasom BaHka N2110 ot 16.02.2018

145 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baHka N2 400 ot 12.05.2020

146 MyHKTbI 3.24. - 3.26 nobasneHbl MNpukasom BaHka N2 189 ot 20.03.2019
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3.25.

BbiMslatTa NpoueHTOB BO3MOXHa B nobol geHb nocne mux npuyncneHnsa Kk cymme Bknaga
YaCTUYHO WM B NONHOM 0b6beMe 3a BeCb nepuoa C Aathl OTKprTMFI/I'IpOLI,J'IeHMFI Bknapa;

YCNOBUS AOCPOYHOrO PaCTOPXEHWUS AOroBopa — MPU HAXOXAEHUU AEHEXHbIX CpPeacTB
Ha CueTe BKJ1aZla HAa MOMEHT JI0CPOYHOro BocTpeboBaHnsA BKknaaa:

o Ao 180 gHen (BKAKOYUTENBHO) — MPOLEHTbI HAYMUCASIOTCA M BbIMJayMBalOTCa MO
CTaBke BkJlaga «/[lo BocTpeboBaHusa», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUMUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

npoaneHue Jorosopal4’:

o npu HeocTpeboBaHMM Bknaga B MNONHOMW CyMMe B JA€Hb OKOH4YaHWA Cpoka
pa3sMmelweHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMMN
nepBoHa4YasbHOMY CPOKY pa3MelleHMs [OeHeXHbIX CpeacTB, no craBke Bknaga
«JoxoaHbin TpeMnyM», L[EencTBylOWENn Ha [JaTty npoaneHuma [orosopa, A0
ncrpeboBaHns KnnMeHToM BCen CyMMbl BKnaga n ynnaveHHbIX NPOLEHTOB;

Tonbko ana Bknapa «Prime»:
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHmn4yeHa,

OOMOSIHNUTENbHbIe B3HOCbI Ha Bknaa npuHuMatoTca BaHKoM 6e3 Ol'paHl/Il-IeHMf/'I B Te4yeHune
BCero Cpoka pasMelleHnsa sknaaa,

NpoueHTHas craBka MO AOMOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHON CTaBKke
no BKMady, YCTaHOBMEHHOW ANS CYMMOBOrO WMHTEpBasna, B KOTOPbIM MnonagaeT oCTaTok
BKN1aja

Ha TeKkywun aeHb (6e3 yyeTa NpUUYNCIEHHbIX NPOLEHTOB);

YaCTUYHbIE BbIMAAaTbl AEHEXHbIX CPEACTB AOMYCKAaTCA A0 CYMMbl HECHMXKAEMOro oCcTaTKa,
npu 3TOM B MEPBYI O4Yepeab OCYLLeCTBASIETCS BbinfaTa 3@ CYET MPUUYUCITIEHHON CYMMbI
NMPOLEHTOB; BbIMJaTa NPOLEHTOB BO3MOXHa B 060 AeHb Noc/e UX NpUYNCIEHUSt K CyMMe
BK/a4a 4aCTUYHO WM B MOSHOM obbeMe 3a BeCb NMepuoj C AaTbl OTKPbITUS/MpoaneHus
BKNaaa;

pa3Mep HECHMXAeMOoro ocTaTka yKa3aHHbll Ha gaty odopmneHus Bknaga «Prime»
OeNCTBYeT B TeueHne cpoka pasmelleHns Bknaga «Prime». Pa3mep HecHMXaeMoro ocraTka
He MOXeT 6biTb M3MeHeH KNMeHTOM Ha NMPOTAXEHUN ,quICTBVIﬂ ﬂ,OFOBOpa.

ycnosuda AOCPOYHOIoO pactopXeHua poroeopa — MpU HaXoXAeHUU AeHeXHbIX CcpencTB
Ha CueTe BKNlaga Ha MOMEHT A0OCPOYHOro BOCTpe6OBaHMH BKJ1laja:

o no 180 gHen (BKAKOUUTENbHO) — MNPOLUEHTbl HAYUCASAKTCA U BbiNJl@a4YnMBalTCa Mo
CcTaBke Bknaga «[o BoctpeboBaHua», AencTByowen B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BKfaja, CcoO AHSA, cleaylowero 3a AHeM pa3MeLleHns/co AHA npoaneHus
BKNaZa, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAIOUYUTENBHO;

o 6onee 180 aHen — NpouUEHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLEHTHOMN
ctaBku, pasHon 0,6 ctaBku no Bknagy.

npoaneHue Jorosopal®:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pasMmelweHna Bknaga [oroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBoOHa4YanbHOMY CpPOKY pa3sMeleHnsa AeHeXHbIX CcpeAacTB Mo craBke Bknapga
«Prime», AeNCTBYOLWEN Ha narty npoaneHus [Jorosopa,
00 nctpebosaHnsa KnmeHToM BCcen cyMMbl Bknaga n yniaadeHHbIX NpoOLEHTOB;

o npu npoaneHun [oroBopa, ynna4veHHble 3a Mpeablaylnii nepuoa pasMelleHus
NMPOLEHTblI YBENNUMBAOT CyMMy Bknaga (BKHOYAKOTCA B pacyeT HECHUXAeMOro
ocTaTka) M MOryT 6bITb BbiNla4yeHbl TONIbKO MPU COBEPLUEHUN YACTUUYHbIX BbIMIaT CO

147 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
148 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa Baxnka N° 400 ot 12.05.2020
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3.26.

3.27.

3.28.

cyeta Bknaga npwu cobntogeHumn YCHOBMVI YaCTUYHbIX BbINaaT, YCTAHOB/NEHHbLIX B
3asiBIeHUN Ha OTKpbITUE 6aHKOBCKOro BkJaaa.

Tonbko ans Bknaaa «Prime nepcoHanbHbIN» :

MakKcuManbHas cymMma Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBNuMBaEeTCs Npu OTKPbITUK BKNaaa). CyMMa yniayeHHbIX MPOLEHTOB, MPUYNCIIEHHbIX
K cymMme BKNaaa,
HE YYUTbIBAETCS NpU ornpeaeneHnn MakCuMaabHOW CyMMbl BK1aAa;

AOMNONHUTENIbHbIE B3HOCbHI AEHEXHDbIX CPpeaAcCTB HE NpeayCMOTPEHbI;
YaCTUYHbIE BbiMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeayCMOTPEHbLI;

BbiMslaTa MNPOLEHTOB OCYLUECTB/ISIETCA €XeMeCsYHO, He no3aHee paboyero AHS,
CnefyoLero 3a AaTol OTKpbITUS BKaAa, NYTEM 3a4MNCNEHNS] AEHEXHbBIX CPEACTB Ha APYrol
cyeT/cyeT no yyeTy Bkaaa/6aHKOBCKYO KapTy, OTKPbITbIN/OTKPbLITY0 HA UMs KnneHtal*;

YCNOBUS IOCPOYHOI0 pacToOpXXeHUs AoroBopa — Mo CTaBke Bkaga «[o BocTpeboBaHusa»,
AelictBytoweit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/Jaga, CO AHSA, Cleaylollero 3a
OHEeM pasMelleHns/npoaneHns BKNada, MO [AeHb Bo3BpaTa [AEHEXHbIX CpeacTB
BKJIHOUNTENBHO;

npoanexHue [loroBopa — He NPeayCcMOTPEHO.

150Tonbko ana Bknaga «MaKCMManbHbIA» :

MaKCUMMaribHas CyMMa BK/1a[la He OrpaHuyeHa;

AOMNONHUTENbHbIE B3HOCbHI AEHEXHDbLIX CPEACTB HE NPeayCMOTPEHbLI,;
YaCTUYHbIE BbIMIaTbl AEHEXHbIX CPEACTB HE MPeayCMOTPEHbI;

BbINnsiaTa NPOLEHTOB BO3MOXHa B N06OM AeHb nocne ux npuuynucneHus K cymme Bknaga
YaCTMYHO WM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUS/Npoanenus Bknaaa;

YCNOBUS AOCPOYHOIro pacTOpXEeHUs A0roBopa — MpM HaXoXAEHUN AEHEXHbIX CPeAcTB Ha
CyeTe BK/1aga Ha MOMEHT AOCPOYHOro BocTtpeboBaHma BKIaga:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCASIOTCA M BbIMJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», AencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKnaja,
CO AHA, cneaylouwero 3a AHeM pa3MeLleHusa/co AHSA NpoANeHus BKnaja, no AeHb
BO3BpaTa AEHEXHbIX CPEeACTB BKIOUYNTENLHO;

o 6onee 180 gHen — NpoLUEHTbLlI NO BKAaAy BbiNJa4ynMBalTCa U3 pacyeTa NMPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknaay;

npoanexHue Jorosopal>l:

o npu HeBocTpeboBaHunm Bknaga B MNOMHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pasMmelleHns Bknaga [JoroBop nNpoAsieBaeTcsd Ha CPOK, COOTBETCTBYHOLLMIA
nepBOHa4YanbHOMY CpOKY pa3sMeleHnss OEeHeXHbIX CpeacTB, No cTtaBke Bknaga
«MakcnManbHbI», gercTBylowen Ha gaTy npogieHus [jorosopa, Ao ucrtpebosaHus
KnneHToM BCcel cyMMbl Bkniaga v ynsayeHHbIX MPOLEHTOB;

152Tonbko ana Bknaga «f nomoraio BeTepaHaM>» :

nepeyncneHme [AeHexHbIX CpeacTB Ha 6naroTBOPUTENbHOCTb HA  pPacYeTHbIA  cyeT
Obwepoccuinckon ObLecTBeHHON opraHn3aumn seTepaHoB «Poccuinckunin Coro3 BeTepaHoB»
C uUenbio OKasaHus 6naroTBOpUTENbHOM NOMOLWM BeTepaHaMm Benwukolt OTeyecTBEHHOM
BoiHbl, wWHBaNMAaM W BeTepaHaM BOeHHOW cnyxb6bl B pamMkax peanusauum
6naroTBopuTeNnbHOM NporpaMMbl «XXMBEM U MOMHUM> ;

MakcuManbHas CyMMa BKJlaga He OrpaHuyeHa;

149 MyHKT M3MEHEH Ha ocHoBaHuK Mpukasa N2 812 ot 10.09.2019

150 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N? 440 ot 05.06.2019

151 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
152 MyHkT nobasneH Mpukasom baHka N2 326 ot 15.04.2020
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— [ONOSIHUTESNbHbIE B3HOCHI IEHEXHbIX CPEACTB He MnpeayCMOTPEHbI;

— YacCTUYHble BbINAaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIe CPOKa AENCTBUA BKNaAa;

— YC/0BUS AOCPOYHOrO pacTOpXEHUs A0rosopa — MNpu HaxOoXAEeHUU AEHEXHbIX CpeacCTB Ha
CueTe BK/1aja Ha MOMEHT AOCPOYHOro BocTpeboBaHNA BKlaja:

— no 180 gHer (BKNOUMTENbHO) — MPOLEHTbl HAYMCAAKTCA M BbINJ@uYMBalOTCA MO CTaBke
Bknaga «[lo BoctpeboBaHusA», pencrByowen B baHke Ha agaTy AOCPOYHOro BO3BpaTta
BKNlaZa, CO AHS, cneaylowero 3a AHeM pa3MeLlleHns/co AHA NpoAasieHus Bkiaga, no AeHb
BO3BpaTa AEHEXHbIX CpeacTB (BKIIOUMTENBHO);

— 6onee 180 gHen — NpoLEHTbl NO BKAAAY BbIMJA4YMBaOTCA M3 pacyeTa MPOLEHTHOM CTaBKM
paBHon, 0,6 (Honb uenbix wecTb AecsTbiX) CTaBKM, yKa3zaHHOM B [Jorosope;

— npoaneHue [orosopa:

— npu HeBocTpeboBaHMM Bknaga B MOSMHOM CyMME B [€Hb OKOHYAHMS CpOKa pa3MeLleHus
Bknaga [orosop npoanesBaeTcs Ha CPOK, COOTBETCTBYHOLWMIA MepBOHAYasibHOMY CPOKY
pa3sMeLleHns AeHeXHbIX CpeacTB, Mo cTaBke Bknaga «[o BocTpeboBaHMsa», AENCTBYIOLEN
Ha paTty npoaneHuwa [orosopa, A0 uctpebosBaHus KnneHToM Bce cyMMmbl Bknaga wm
yniayeHHbIX MPOLIEHTOB;

— CyMMa npoOUEHTOB, MNPUYUCIEHHbIX K cymMMe Bknaga Ha AeHb npoaneHus [orosopa,
cynTaeTca cymMMon Bknaga M He noanexuT nsbaTUIO 40 KOHLA CpoKa pa3MelleHusa Bknaga
6e3 pacTopyxeHus [Jorosopa;

— rnepeyncneHne aeHexHblX CpeacTB Ha 61aroTBOPUTENBHOCTD!:

— OCYLLEeCTBMSIeTCA M3 CYMMbl HAuMCeHHbIX MpoueHToB M3 pacdeta 1 (OguH) pybnb
Ha KaXAyl NOMHYK Tbicady pybnei m3 pacyeta CyMMbl MNepBOHAYalbHO BHECEHHbIX
AEHEeXHbIX CpeaCTB Ha cyeT Bknaaa;

onpwu npoaneHun [oroBopa ocyuwecTtenserca Tonbko 1 (OauH) pa3 B pgarty
npoaneHus [loroBopa Ha HOBbIM cpok. [pu nocneaywowmx npoaneHnax J[orosopa
nepevncneHne AeHexXxHblX cpeacTs Ha 61aroTBOPUTENbHOCTb HE OCYLLECTBNSETCS;

o NPy 3aKpbITMK BKNada KAMEHTOM B AaTy npoaneHus [lorosopa;

oNpy [OCPOYHOM pacTopXXeHun Bknaga, nepeyncrneHne [AeHEeXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBASETCS.

3.29. Tonbko ans Bknapa «Pactywmn % >»:

— MakcuMManbHas CyMMa BKNaja He OorpaHuyeHa;

— AOMOJIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB HE NpeAyCMOTPEHbI;

— YaCTM4Hble BbiNNaTbl AEHEXHbIX CPeACTB HEe NpeayCMOTPEeHbI;

— BbINjaTa npoueHToB 4epe3 kaxable 30 (TpuauaTtb) AHeR Ha cyeT/Bknaa/6aHKOBCKYHO
pPaCUYeTHYI KapTy, yKa3aHHbIN (-y0) npn odopMIeHNn BKNaaa;

— YC/0BUS AOCPOYHOrO pacTOp>XeHUs A0OroBopa: MpoLEHTbl NO BKAaAy BbiNjavynBalTCsa B

nonHoMm obbeMe 3a npouweawne nepuobl (Nepsbirt Nnepmos - 150 kaneHaapHbIX AHEN CO AHSA
OTKPbITUS BKIaga, BTopon nepuog — co 151 no 300 geHb BKNOUNTENBLHO, TpeTuUn nepuog — ¢ 301
no 450 AeHb BKAOYUTENLHO), 3@ TEKYLWMA nepuos NpoLEHTbl BbIMAAYMBaAIOTCA 3@ pakTnyeckoe
KONM4YecTBO AHeWn, C AaTbl Hadana HOBOro nepuvoja No AEUCTBYHOLWEWN cTaBke Bknaga «[o
BocTpeboBaHusa», AencTeylowelr B baHke Ha paTy AOCPOYHOrO BO3BpaTa BKMaja, CO AHSH,
cneaymouwlero 3a AHeM pasMeLleHuns, No AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAUYUTENbHO;
— npoaneHuve [orosopa: npu HeBoCcTpeboBaHWM BKIaga B MOSHON CyMMe B AeHb OKOHYaHUs
Cpoka pa3MeweHnss Bknaga [orosop npoaneBaeTcd Ha CpPOK, COOTBETCTBYIOLLMMA
nepBoHa4vYasibHOMy CpPOKY pa3sMelleHUs AeHEeXHbIX CPeacTB, YCTaHOBMEHHOMY [OorosBopoM, C
HauucneHveM MNPOLEHTOB NO CTaBke Bknaga «[o BocTpeboBaHusa», Aencreylowen B baHke Ha
AeHb npoasieHns»

3.30. Tonbko ana Bknapa «HoBorogHumn» :

- MaKCuMasnbHas cyMMma Bknaga He orpaHuyeHa;

- OONOAHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeAyCMOTPEHbI;

- YacCTUYHbIE BbINAThbl AEHEXHbIX CPEACTB HE NPeayCMOTPEHbI;

- BblNalaTa NpPoOLEHTOB BO3MOXHa B /060 AeHb Nocne nx npuunucieHns K cymme Bknapa
YaCTUYHO WM B NONHOM 0H6beMe 3a BeCb Nepmoa C AaTtbl OTKPbITUS/NpoaneHns Bknaaa;

- YCNOBUSA AOCPOYHOr0 pacToOpXEHUS A0roBopa — NpU HaXOXAeHUUN AEHEXHbIX CPeACcTB Ha
CueTe BK/1aga Ha MOMEHT AOCPOYHOro BocrpeboBaHmnsa Bknaga:

59



o Ao 180 gHer (BKAOUMTENBLHO) — MPOLEHTbI HAYMCNAKOTCS M BbINJIA4YMBaAKOTCA MO CTaBKe
Bknaga «[o BocTpeboBaHua», gencrteytowenn B baHke Ha pgaTy AOCPOYHOro BO3BpaTa
Bknapa, co oHA, cnefylowero 3a AHEM pa3MeLleHuns/co gHa npoanenus Bknaga, no AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IIOUYNTENBHO;

o 6onee 180 gHel - npoueHTbl N0 Bknagy BbinNjiaymMBaloTCsa M3 pacyeTa NMpPOLEHTHOW CTaBKu
paBHon 0,6 ctaBku no Bknagy.

B cnyyae ecnu gocpodHoe 3akpbiTe Bknaga npov3BoAMTCS MNociae Toro, Kak KnneHTty yxe
NMpon3BeAeHbl BbiMlaTbl HAUMCIEHHBLIX MPOLEHTOB, NPoUEHTbl No JJoroBopy 6aHKOBCKOro Bkiaaa
MepecynTbIBalOTCA WM U3JINWLHE BbIMJIAYEHHbIE MPOLEHTbl BbIYMTAOTCA M3 OCHOBHOM CYMMbI
Bknaga;

- npoaneHue [joroeopa 6aHKOBCKOro Bkiaaa:

o npu HeBocTpeboBaHun Bknaga B NOMHOM CyMMe B A€Hb OKOHYaHMS CpOKa pa3MeLleHuns
Bknaga [orosop 6aHKOBCKOro BKAaga NpoAasieBaeTcss Ha CPOK, COOTBETCTBYHOLLMIA
nepBOHAa4YasibHOMY CpOKY Ppas3MeLleHus AEHEeXHbIX CPeacTtB, No crtaBke Bknaga «[Jo
BoCTpeboBaHMA», AENCTBYOLWEN Ha AaTy npoaseHuns [JoroBopa 6aHKOBCKOro Bknaaa, no
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga v yniadeHHbIX NpOLEHTOB.

3.31. Tonbko ana Bknaga «YBepPeHHbIN» :

- MaKkcMMasnbHas cymMma Bknaga He orpaHuyeHa;

- AONONHUTESIbHbIE B3HOChI AEHEXHbIX CPeACTB HE NpeAyCMOTPEHbI;

- YaCTUYHbIE BbIN/IaTbl AEHEXHbIX CPeACTB HE NPeAyCMOTPEHbI;

- BbInJsiata NpOUEHTOB BO3MOXHa B /It060M AeHb nocne nx npuumciieHns K cymme Bknaga
YaCTUYHO WM B NONHOM ob6beMe 3a BeCb Nepmoa C AaTtbl OTKPbITUS/NpoaneHns Bknaaa;

- YCNOBUS  AOCPOYHOIrO pacTOpXeHus A[0oroBopa — — TMPOUEHTbl Ha4dyUCAATCa W
BbINJI@uMBalOTCA NO CTaBke Bknaga «[lo BocTpeboBaHusa», gencreyrowen B baHke Ha paTy
[OCpPOYHOro Bo3Bpata Bknaga, co AHSA, crneaylolwero 3a AHEM pasMelleHuns/co AHSA npoaneHus
Bknapa, no AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIOUYUTENLHO.

B cnyyae ecnm pocpodHoe 3akpbiTMe Bknaga npou3BOAUTCH mocse Toro, Kak KnueHTy yxe
npou3BeAeHbl BbiNaaTbl HAYMCNEHHbIX NPOLEHTOB, NPOLEHTbLI No JoroBopy 6aHKOBCKOro Bkaaa
NeEpecUYnTbLIBAOTCA M W3IULWIHE BbINJI@aY€HHbIE TMPOLEHTbI BbIYUTAOTCS M3 OCHOBHOW CYMMblI
Bknapa;

- npoaneHue Jjorosopa 6aHKOBCKOro Bkiaaa:

o npu HeBocTpeboBaHMK Bknaga B NOMHOM CyMMe B A€Hb OKOHYaHWsS CPpOKa pa3MelleHus
Bknaga [orosop 6aHKOBCKOro BKAaga NpoAaseBaeTcs Ha CPOK, COOTBETCTBYOLLMIA
nepsoHa4vasbHOMY CPOKY pa3MelleHUs AeHEeXHbIX CpeAacTB, Mo cTaBke Bknaga «[o
BoCcTpeboBaHMsA», AENCTBYOLWEN Ha AaTy npoaseHmns [JoroBopa 6aHKOBCKOro Bknaaa, ao
ncrpebosaHums KnmeHToM BCcen CcyMMbl Bknaga v yniadeHHbIX NpOLEHTOB.

4. MapaHTmn CTOpoH

4.1. BaHK rapaHTMpyeT BO3BpaT BKSlaZa WM BbIMAaTy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawumm baHKy AeHeXHbIMW CPeAcTBaMW, a TakXe UMYLLeCTBOM, Ha KOTOpOEe MOXeT
6bITb 0O6palleHO B3bICKaHWE, B COOTBETCTBUMMU C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM POCCUMINCKOM
Qdepepaunn.

4.2. BbaHK rapaHTupyetr KnnmeHTy TalHy Bkflaga B COOTBETCTBMW C [AENCTBYHOLWUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu ornepauunun no CueTy BKaZa 3a4epXMBalTCs B
pesynbTaTe owKn60K KnneHta u/unu TpeTbero nuua B 3ano/IHEHUM PEKBU3MTOB MoJlyyaTens npwu
ocopMneHnn KnneHToM/TpeTbMM NINLOM PacnopsXXeHUs Ha NepedyncieHne AEHEXHbIX CPeACTB CO
CueTa BKNaZa u Apyrux 3ajepxek, BO3HUKLIMX He Mo BuHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneuymBaeTcs NyTeM OCYLLECTBASEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHopaTenbCTBOM Poccuinckoinn ®depepaumm o0b6s3aTenbHOro CTpaxoBaHus
BK/1af0B.

5. PaspeweHune cnopos

5.1. Criopbl, BO3HMKaLWMe 13 [lJoroBopa 6aHKOBCKOro BKaaa, NoAsexaT pacCMOTPEHUIO B cyae
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckon ®eaepaumu.

60



6. Cpok peicTBuna [loroBopa 6aHKOBCKOIO BKJlaaa

6.1. JoroBop 6aHKOBCKOrO BKk/jaga BCTyMaeT B CUy C AaTbl NpuHATUMSA BaHkoMm oT KnuneHTta
3asBNeHUs Ha OTKpbITUe H6AHKOBCKOro BKaaa, oTKpbITUs KnueHTy CueTa BK/laga U BHECEHUS
KnneHToM aeHexHbIX cpeactB Ha CyeT BK1aZa M AeNCTBYET 10 NOJIHOMO BbiNOAHEHNS CTOpOHaMM
MPUHATBIX Ha cebs 06a3aTenbCTB.

6.2. [doroBop 6aHKOBCKOro BKJjaZa CYMTAETCS HEe3aKJ/IlYEHHbIM Mo cornaweHuto CTOpoH npwu
HenocTynsieHnn Ha CyeT BKIaga AEHEXHbIX CpeACcTB B pasMepe U B CPOK, YKazaHHble KIMeHTOM
B 3asB/ieHNUM Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3toM CueT BKada, OTKPbITbI BaHKoM,
3aKpblBaeTcs.

6.3. 153[oroBop 6aHKOBCKOro BKJaZla MOXET 6biTb pPacTOpPrHyT Mo 3asABfeHuilo KnueHTa B
nobon pabounin geHb baHka. [JoroBop 6aHKOBCKOro BK/jaga CYMTAeTCs pacTOPrHyTbiM C AATbl
3akpbiTns baHkoM CyeTa Bk1aga n npekpaweHus ntobbix onepaunn no CyeTty BKNaga.

Mpn HaNMUMN TEXHMYECKON BO3MOXHOCTU 3asiBNIEHNE Ha 3aKpbliTMe 6aHKOBCKOro BK/jaga MOXET
6bITb 0hopMNeHO KnnMeHTOM 1 HanpasfeHo B baHk ¢ ncnonb3oBaHneM [UCTaHLMOHHbBIX KaHasoB
obcnyxmneaHus.

PactopxeHune [JoroBopa 6aHKOBCKOro BKNaga sBNSETCS OCHOBaHMEM A1 3aKpbiTUs cyeTa
Knnenta. CnpaBka o0 3akpbiTum CueTa BK/laga MOXeT 6biTb BblgaHa KnuneHTy J5uM4YHO
B MNoanpasaeneHnn baHka No ero NMCbMeHHOMY 3anpocy.

6.4. PacrtopxeHue [JoroBopa 6aHKOBCKOIro BK/jlaga ABJSIETCS OCHOBaAHMEM ANs 3akpbiTna Cueta
Bkaga baHkowM.

6.5. PactopxeHue [JoroBopa KOMMAEKCHONO O06CAyXuBaHUSA SHABMASETCS OCHOBaHWMEM Ans
pacTopxeHus [jorosopa 6aHKOBCKOro Bkjaaa.

7. Mpouune ycnosus

7.1. Onnata HanoroB wn cb6bOpoB OCYLLECTBASETCS B COOTBETCTBMM C AENCTBYHOLWMM
3aKOHOAATENbCTBOM.

Bce m3MeHeHMss u pononHeHus K [oroBopy 6aHKOBCKOro BK/jaga AENCTBUTENbHbI, €C/IN OHU
coBepweHbl no cornacuto  CTOpoH B nopsake, MNpeayCMOTPEHHOM  AENCTBYHOLNM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.2. Bo BCeM, 4TO He NpeAyCcMOTPEHO HacToAwuMu YcnoBuamu, CTOPOHbI PYKOBOACTBYHOTCSH
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.

153 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasos N2 2 ot 10.01.2018, N2 330 ot 13.09.2021
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MpunoxeHue 4154 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHmsa dusndecknx nuy B PHKB BaHk (MAO))»

MpaBuna npefocTaB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawmne «[paBunia npenoctaBfeHNs UM UCNOMb30BaHMA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIo HALIMOHATbHOIO KOMMEPYECKOIO BAHKA (ny6nnuyHoe akumoHepHoe o6LecTBo)
(nanee - MNpaBwuna) onpeaensoT MNOPSAOK MNpPeaocTaB/ieHNs W UCNOoNb30BaHUS 6GaHKOBCKMX
pacyeTHbIX KapT, 3aMuTmpoBaHHbix PHKBE bBbaHk (MAO) (manee - bBaHK) C npegocraB/ieHUEM
dur3mMyecknx HocuTenem HaHKOBCKNX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BbaHkoM un KnueHToM (MMeHyeMbiM B paMkax Hacrtosiwmx [Mpaswun [depxateneMm) B paMKax U Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/sieHUA Ha OTKpbiTUe 6aHKOBCKOro cuyeTra A/ COBeplLUeHUus onepauum ¢
ucnonb3oBaHMEeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [ep)kaTesto
MOXeT O6bITb npefocTaBNeHO HeCKOoSbKO 6aHKOBCKMX pacyeTHbiX KapT. [pepoctaBneHne HOBOW
6aHKOBCKOM pacyeTHOM KapTbl B paMKax AencTBylouwero [loroBopa ocyuecrtBnserca baHkoM Ha
OCHOBaHMN 3asiBlIeHUs1 Ha OTKpbiTUe 6aHKOBCKOINO cuyeTa AJiIS COBeplueHMsa onepauumm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOMN KapTbl.

JoroBop NpeaocTaBieHnst U UCMOoNb30BaHMsA BAaHKOBCKUX pacYeTHbIX KapT SABNSAETCA HEOTbeMIEMOM
yacTbio [JoroBopa KOMM/IEKCHOro 06Cy>XUBaHuUS.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3aumna - pa3peweHne baHka, HeobxoamMoe A9 COBEpPLUEHNS onepauun C UCMoNb30BaHMEM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M mopoxpawuee obasatenbctBa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3anToB. locne ocywecTeneHns ABTopusaunmn KnmeHTt -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUNCKUIN HALMOHANbHbIA KOMMEPYECKUN BAHK (nybnuuHoe akLuMOHepHoe
obuiecTBo).

BbaHkOBCKas pacuyeTHas KapTta (fanee - KapTa) — 3/1eKTpOHHOE CpeACTBO nnaTtexa, MCnonb3yeMoe
Ana coBeplweHua [epxaTtenem KapTbl onepaunii B npeaenax CyMMbl [AEHEXHbIX CpeacTs,
Haxoaawmxca Ha ero Cuete. Kapta sBnsetca cobCcTBeHHOCTbIO BbaHka W npepocTtaBnsieTcs B
nonb3oBaHne [lepxaTefnio Ha YCI0BUAX, OnNpefeneHHbIX Hactoawumm [pasunamu. bBaHk
OCYyLLEeCTBASEeT npoueccupoBaHmne (06cnyxmBaHue) onepaumin, oCyLECTBASEMbIX C UCNONb30BaHUEM
KapTel mnm ee pekBU3UTOB B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickon @epepauumm,
MpaBunamMu naaTexHblX cucTeM, a Takxke ¢ Tapudamum baHka. baHk npegoctasnseTr JepxaTensam
nepcoHndUUMpoOBaHHble  (MMEHHble, C HaHeceHueM dammnum ©n  uMeHn  [epxatens),
HenepcoHndULUMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (obe3nnyeHHble, 63 HaHeceHus pammnnm
n nmeHu [epxatens), 6aHKOBCKME pacyeTHble KapTbl 6e3 pmn3nyeckoro HocuTens.

BnokupoBaHue - npuoctaHosneHne nnMbo npekpalleHme BO3MOXHOCTM UCNOIb30BaHNS 6aHKOBCKOM
pacyeTHOW KapTbl NM6O ee peKBU3UTOB, NpeaycMaTpumBatowee oTka3s baHka B npegocTtaBneHuu
ABTOpU3aLmu.

154 MpunoxeHne N3MeHeHo Ha ocHoBaHuK Mpukasa N2582 ot 09.08.2018
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Aep>katenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xatenbn) - dusmyeckoe nuuUo,
ABNAOLWEECS CTOPOHOM No [loroBopy KoMmmnekcHoro obcnyxunBanusa (KnneHToM) m 3akitoumBsllee C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOMb30BaHUS GaHKOBCKUX pacyeTHbIX KapT, ABnsatoLlieecs
nonb3oBaTteneM Kaptbl. [lepxaTenemM MOXeT b6bITb TONbKO AeecnocobHoe pusnyeckoe numuo.

[epxaTento KapTbl NnpeaocTaBnsieTcs BO3MOXHOCTb y4acTusl B NporpaMme nosisibHOCTU «Baw 60Hyc»
Ha BeCb Nepuog cpoka gencrteus Kaptbl. Yuyactue [epxxaTtens KapTbl B nporpamme fosiyibHOCTM «Balw
BoHyc» aBnsieTcsa o6poBO/bHLIM U He TpebyeT AONONHUTENbHON perncrpauunn.

B cnyyae oTkasa OT y4dacTus B mporpamMmme Josi/ibHOCTM «Baw 60oHyc» [depxaTtenb KapTbl AOXXeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [lononHUTeNbHON KapTbil3® — dusnyeckoe MU0, HA UMSA KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnsaercs JonoNHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

[loroBop npeaocTaB/ieHUA UM UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbiXx kapt (panee -
AoroBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaeTcsa A0roBOp, 3aK/KYEHHbIN Mexay
,D,epmaTeneM n baHkKoM Ha YCNnoBUAX, U3T0XKEHHbIX B 3asaBneHun KnueHTa Ha OTKpbITHNE 6aHKOBCKOro
CYyeTa ANa COBepLIeHns onepauni C Ncnosib3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl U B [loroBope
KOMMAeKCHoro obcnyxuBaHus, Hactoswmnx MNMpasunax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nuy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKLMOHepHoe 06LWecTBO), 3aK/I04YEHHbIN Mexay baHkoM u KnneHTOM nyTeM npucoeanHeHums KnmeHta
K MpaBnnaM KOMMNNEKCHOro o06cny>XnsaHus.

DononuutenbHaa KapTtals® - 6aHKoBCKaa pacyeTHasa KapTa, npeaocTtaBieHHas JepxaTento KapTsl
- Bnagensuy Cueta nnbo TpeTbeMy nnUy, 3akaoumBLLIEeMY [OroBop KOMMNAEKCHOro 06nyXuBaHus, no
3aaBneHuto [epxatenda KapTel — Bnagenbua CdeTa C cornacus TpeTbero auvua, SBAAOLWANCS
3N1eKTPOHHbLIM CcpeacTBOM nnatexa no Cuety [epxatensa KapTel Ana ydeta WCKAOYUTENBHO
pacxoAHblX onepauuin no Cuety [epxatens KapTbl U HENOCPeACTBEHHO CBsA3aHHasa ¢ KapTtoin. baHk
OCYyLWeCcTBASET npoueccnpoBaHme (0bcnyxumBaHue) onepauuini C MCNoJib30BaHMEM [JOMNOHUTENbHOWM
KapTbl B COOTBETCTBUM C 3aKoHopaTenbCTBOM Poccuinckon ®epepauunn, Npasunamm naaTexHbIX
cucTeM, a Takxke ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
Ucnosib3oBaHMeM 6aHKOBCKOW pacueTHoW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTtens, cocTtaBfeHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npepnoxeHnsa (odepty) Adepxatensa o 3aknawyveHun [JoroBopa npefocTtaBfieHUs U MCNOSb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT C yKa3aHWeM CYLLeCTBEHHbIX YCnoBui [JoroBopa v noareepxjatoliee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asaBneHune Ha npepocraBsieHMe [onosiHuTenbHOW Kaptbl K paHee OTKpbLITOMY AnAd
COBepleHnsa onepauymMi C UCNoJib30BaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (panee - 3asiBJieHMe Ha OTKpbiTUe [lONoOJIHUTENbHOMU KapTbl) — 3asiBfeHne KnneHta -
Bnagenbua CyeTta, cocTtaBsieHHOe nMo dopMme baHka, YCTaHOBNEHHOW BHYTPEHHMMU HOPMATUBHbIMU
AOKYMEHTaMM EaHKa, a TaKXe OoTA€eJIbHbIMKU COrnalleHnamMun, coaepXxaliee nopydyeHme npeaoctaBuUTb
JononHutensHyto KapTty Ha uMa depxatens Kaptel n1Mb0o TpeTbero nuua A5 COBEPLUEHUS onepaunn,
a Takxe npeanoxenune (odepty) KnueHta - [depxatens LoOMNONHUTENbHOW KapTbl O 3aK/HOUYEHUMU
[JoroBopa npeaoctaBleHUs W  UCMOJIb30BaHMSA OAHKOBCKUX pPacyYeTHbIX KapT C YKa3aHueM
CYWEeCTBEHHbIX ycnoBuin [loroBopa W noaTBepxaawllee npucoeanHeHne KnueHta - [epxartens
KapTbl JomnonHuTenbHoM KapTbl K [paBunaMm. 3asiBieHne Ha OTKpbiTUe [ononHutenbHon KapTbl
SABNAETCS HeOTbEMJIEMOW YacTbio [Jorosopa.

3asBneHne Ha nepeodopmMmieHne 6aHKOBCKOW pacuyeTHOM KapTbl (Aanee — 3asBaeHUe Ha
nepesBbiNycK) - 3asBaeHne [epxatens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKYMeHTaMM bBaHkKa, a TakXe OTAE/bHbIMW COrNaleHnsIMHu,

155 MyHKT n3MeHeH Mpukasom baHka N2 570 ot 30.06.2020
156 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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cogepxauiee obpaweHve [epxaTens o0 HeobXoAMMOCTM 3aMeHbl (MepeBbinycka) paHee
npeaocTaB/ieHHON KapTbl. 3asaBfeHme Ha NepeBbInycK ABAAETCA HEOTbeM1eMOoN YacTbio Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cuyera pAJia coBepleHMa onepauyum c
ucnonb3oBaHMeM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/iIeHUWE HaA 3aKpbiThe) -
3asBneHne [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJ/IEHHONW BHYTPEHHUMU
HOPMATMBHbLIMK AOKYMeHTaMn baHKa, a TakxXe OTAe/IbHbIMU COrfalleHnsaMm, CoaepIKallee nopyyeHme
Oepxatens o0 3akpbltum CuyeTa U MpeKkpaweHMnm  UCMOoSb30BaHMSA  NpeaocTaBNE€HHOM
(npepocTaBneHHbIX) ANns cosepweHus onepaunn no Cuety Kaptbl (KapT). 3asBneHue Ha 3akpbiTne
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbiit cueTt (aanee — Cuer) - 6aHKOBCKUN CYUET, OTKpbiBaeMbli BaHkoM [epxaTento ans
yJyeTa onepauuii, coBepllaeMblX UCKOUNTENBHO C UCMOJ/1b30BaHMeM KapTbl Un ee peKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Kon 6e3onacHocTtu nnartexeils’ (panee - Kog 6e30nMacHOCTU) — KOJ, WUCMOJb3YHOWMIACA C
Lenbio aononHuTenbHon Bepudukauum [epxatens baHKOM Npu COBEpLUEHUM pPaCUYETOB B CETU
NHTepHeT B pexuMme peanbHOro BpeMeHn ansa obecneyeHns A[OMNOMHUTENbHON 6e30MacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswux [MpaBun HepaboumMMu AHAMKU cumTatoTcs cyb660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyaosbiM KogekcoM Poccuiickoit degepaunm, u Te AHW, HA KOTOpble B CU/Ty HOPM 3aKoHOoAaTebCTBa
Poccuinckon degepaumm NEpeHOCATCS BbIXOAHble AHW. B cnydasax, korga B Cuiay HOpPM
3aKkoHogaTenbcTBa Poccuinckon depepaunmm BbIXOAHOW AeHb 06bsABAeH paboumMMm gHeMm, B gaty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHumn baHka onepauuu, NMpUXoASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
pPacnoJsiIoXeHHbIX Ha TeppuTopuMn cybbekToB Poccuiickon depepaumun, MMeKOLWMX AOMNOJHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPaBOBbIMW akKTaMn CcybbekToB Poccuiickoi
O®epepaunn (B Cuay nyHKTa «k» 4vactu 1 ctatbn 72 KoHctutyumm Poccuickon ®depepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabouumu.,

OBepapadT - popmMa KpeauTa, npepocrasnsemas baHkom [depxaTento npu HegOCTaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C cObnoAeHneM npaBua NaaTeXHOW CUCTEMbI onepaumsam, u/mnm npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaB/IEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl MW €€ PEKBU3NTOB,
Ha CyMMY, MpeBbIWAOWYI0 OCTAaTOK AEHEXHbIX cpeacTB no CUYeTy WMAW YCTaHOBJIEHHbIA OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HanMyHasa onnata ToBapos, paboT M ycnyr B npeanpuaTuax TOproBan U cepeuca,
yepes yCTpolhcTBa camMoobcny>XumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXxHbIX cpeactB Ha CueT/co CyeTa B NyHKTax BblAaun HanunuHblX (aanee — MBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakXe  UHble  AeNCTBMSA,  COBEpLIEeHHble C  WCNOJSIb30BaHUEM
KapTbl/JONOAHUTENBHOW KapTbl UIN €e PEKBU3NTOB.

MoapasaeneHne baHka - CTpyKTypHOe noapasneneHmne baHka, ocyuwecrernsiouee oT uMeHn baHka
6aHKoOBCKME onepauuu, MNpeaycMoTpeHHble nuueH3men LleHTpanbHoro 6aHka Poccuiickon
depepauun.

MyHKT Bbiaaum Hanu4dHbIX (Aaanee — NMNBH) - MecTo coBeplleHUs onepauuii N0 NpMeMy HasanyHbIX
AeHeXHbIX cpeacTB Ha CUeT nnu BblAaye HaJIMUYHbIX AeHEeXHbIX cpeacTB co CyeTa C MCNO/Ib30BaHUEM
KapTbl.

MepcoHanbHbIi MAaeHTUPUKALUMOHHBbIN HOoMep ([MWH-koa) - cneumanbHbI UMdpPOBON KOA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnate>xxHasa cucTeMa) — COBOKYMHOCTb Mpasui, npoueayp U TeXHUYeCcKon MHhpacTpyKTypbl,
obecneumnBaloWmMX Nnepesos CpeacTB Mexay yHYacTHMKaMM NaaTeXxXHoW CUCTEMDI.

157 Koa 6e30MacHOCTM NpeaocTaBsieTcs npu ycnosum, 4to MNC, B paMKax KOTOPOK BbiMylleHa 6aHKOBCKas pacyeTHas kapTta
[epxaTensi, NpuMeHsieT NPOTOKO/1bl 6€30NacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyetoB Ha ycnoBusix MNC
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Camo3aHsATOoEe NMUOo — (PM3NYECKOe NNLO, HE ABNAIOLWEECS UHANBUAYAbHBIM NpeanpuHUMaTENEM U
oKasblBawllee YCnyru Ana NU4YHbIX, AOMAWHUX W/UAN WHBIX HYXI, MOofyvalollee aoxodbl OT
[AEeATEeNbHOCTU, NPW OCYLLECTB/IEHNN KOTOPOM OHO HE MMEET paboToaaTeNs U HE NPUBIEKAET HAEMHBbIX
paboTHMKOB%8,

CTon-nnCT - CnNncok HomepoB KapT, noanexawmnx M3bATUI0O MPU NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecrteneHunto Onepaunii no Cuyety C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT dusnyeckmx nuu. Tapudbl pasMellatroTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06CcnyXunBaHMS KJIMEHTOB.

OMuTteHT - baHk, ocywecTBagwowmin npegocrtasneHne KapT/OonoNHUTENbHbIX KapT WM KX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npeaocTaBfieHne ocylecTBnseTcs B TedyeHne 15 (MaTtHaguaTtn) pabounx AHeNn ¢ AaTbl NOCTYNNIEHUNS B
BaHk Hagnexawumm obpa3om odopMiIeHHOro 3assBNI€EHUS Ha OTKPbITUE U UHbLIX AOKYMEHTOB MO
TpeboBaHnio baHka (dopMa n nopsAnoOK nMpenocTaBfeHUs pacnuckun onpegensaiTcs baHkoMm
camocTosiTeNnbHo). KOMUCCMOHHOE BO3HarpaxaeHwe 3a npepocraBneHne n obcnyxusaHuve KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHundurumpoBaHHas KapTa npeaocraBnseTcs [lepxaTento noa pacnucky B NoayyeHuu,
npeaocTaBNeHNE OCYLLECTBSETCS B AeHb NOCTYN/eHns B baHk Hagnexawmm obpaszoM obopMaeHHOro
3asaBNeHuss Ha OTKPbITUE U WHbIX AOKYMeHTOB Mo TpebosaHuio baHka (dopma n nopsaaok
npefocTaBieHns pacrnmckm ornpeaensaoTcs BaHkoM CaMOCTOSATENbHO). KomuccmoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBMU C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLIeHHble C ee NCNosb3oBaHneM NMbo C NCNoJsIb30BaHMEM ee PeKBU3UTOB, a TakK Xe 3a AeNCTBuS,
coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli NpaBO OrpaHW4YUTb MUCMonb3oBaHuMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3aneuvartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B OTAE/IbHOM KOHBEPTE 04HOBPEMEHHO ¢ KapTol no4 pacnmcky B NOAy4YEHUH,
€Cc/in He NpeaycMOTpeH MHol crnocob ¢popMmmpoBaHus u npegoctaBnenms NMUH-koga B COOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHune MNH-koga AoNYCTUMO TONIbKO MO OTHOLWEHUIO K KapTam, No KOTOpPbIM MCXOA4HO 6bina
nposeaeHa 6aszoBas yctaHoska NMNH-koaa, B COOTBETCTBMU C yCnoBmaMU MNpunoxeHus 12 k Mpasunam
KOMMEeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3aknwdeHun [orosopa, oTkpbiTun CueTta, odopMaeHun M npepoctaBneHumn
KapTsbl.

3.1.8. baHk ocTtaBnser 3a cobon nMpaBO CaMOCTOATENIbLHO OMpeaensTb NOpsSAOK MpeaocTaB/ieHUS
KnneHToM B baHk 3asiBJieHUs1 HA OTKpbITHE.

158 MyHkT nobasneH Mpukasom BbaHka N2 201 ot 10.03.2020
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgencreBusa KapTbl cumTaetcs He uctekwuMm, a Kaprta sBnsieTcsa OAeNCTBUTENbHOW, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. c nepBOro KaneHAapHoOro AHs Mecsiua, crneaylowero nocsie UCTeYeHUst Cpoka AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke aenctems KapTbl oroBapuBalTCsA OTAENbHbIMU YCIOBUAMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/ieHHON (MO TeKCTy HacToswero pasgena
Mpasun nop TepMuHOM KapTa noHuMmaetrca Kapta [MepcoHnduumpoBaHHasi), B CBSI3W C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl ans cosepweHus Onepauuin no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3NTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTbl MNH-KOHBEpTa M Kak cneacTtBue KomnpoMeTaumm pekeusntos, NMNH-kKoaa, ceKkpeTHbIX
KoAoB, yTpaTbl 3HaveHus MNMNH-koaa, ncreyeHumn cpoka aencrensa KapTbl, nuameHeHns damMmunmm n/mnm
nmeHun [epxaTend, n no Apyrum npuymHam. NpepoctasneHne KapTbl, 0pOpMNIEHHON B3aMeH paHee
npenocTaB/ieHHON, ocyuwecTBnseTcs B TedeHue 15 (MaTHaguatn) paboumx AHEN C AaTtbl NPUHATUS
BaHkoM 3asfBneHnsa Ha nepesbInycK.

3.3.2. Kapta, odopmiieHHas B3aMeH paHee npeaocTaB/ieHHOW KapTbl, CpOK AENCTBUS KOTOpPOM
ncrek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUSA Ha
nepeBbINycK Npu cobngeHnn cnegyowmnx ycnoBuin:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3osaHme KapTbl He NPUOCTaHOBIEHO/HEe nNpeKkpaLleHo Yyepe3 6nokmposaHue (no
nHuunatmee baHka no 60N M3 NPUUMH, NPeAyCMOTPEHHbLIX 3aKOHOAATENbCTBOM Poccuiickon
depepaumn n HacToawmmm Mpasunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTeBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOSHOM o6beMe, U OCTAaTOK AEHeXHbIX cpeacTB Ha CueTe AOoCTaTOYeH ANnsa onfaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxnsaHune/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaBfeHHOW KapTbl, CpOK AENCTBUS KOTOPOW WCTEK,
npegoctasnsietcss KnveHty B noapasaeneHun baHka, KoTopoe yka3aHHO KnMeHTOM nepBoHavanbHO
B 3aABJIEHUU HA OTKpPbITUE.

3.3.5. B cnyyae HecobntogeHnss O4HOIO U3 YCI0BUIM, NEPEYNCNIEHHbIX B NMyHKTe 3.3.2. HAaCTOsAWMX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToOMaTu4yeckoe odopMseHne KOTOpoin, NpeayCMOTPEHHOe NMYHKTOM 3.3.2. HacTtoswmx MpaBun, He
NpoOM3BOAMNIOCH, OCYLLECTBASETCS HA OCHOBAHMM Haanexawmm obpaszom opopMaeHHoro 3asiBNneHus
Ha nepesBbInyckK [epxatens npu cobntogeHnm cneayowmx yCcnoBuin:
3.3.6.1. ncnonb3oBaHne KapTbl He NpUoOCTaHOBNEHO/He NpeKpalleHo Yyepe3 6noknpoBaHume (No
MHuumatTmee baHka mo Nwb6oN M3 NpUYMH, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickomn
depepaumn n HacToawmmm MNMpasunamn);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NOSHOM 06beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaToO4YeH ANs onfaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6nt0aeHUa OIHOMO U3 YCNOBUIA, NepevyncneHHblX B NyHKTe 3.3.6. HacToALWMX
MpaBwun, opopmneHne KapTbl B3aMeH paHee NpeaocTaB/IeHHOM He NPOn3BOAMTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaocTaB/ieHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLECTBASETCHA Ha OCHOBaHUM Haanexawmm obpasom ocbopMneHHOro 3aaBieHUA Ha NepeBbINyCK
npu cobngeHnn cnegyrowmx yCcioBumn:
3.3.8.1. ncnonb3oBaHne KapTbl He NpUOCTaHOBNEHO/HE NpeKpalleHo Yyepe3 6nokmnpoBaHme (No
MHuumatTmee baHka nmo Nw60N M3 NpUYMH, NpPenyCMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon
depepaumn n Hactoawmmm MNMpasunamn);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOIO BO3HarpaxaeHus B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOJHOM o6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe AocTaTouveH Ans onnathl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOro M3 yC/I0BUI, NepeYncneHHblX B NyHKTe 3.3.8. HacTosawWwmx
Mpaswun, odopmneHne KapTbl B3aMeH paHee npeAoCcTaBAeHHON He Mpon3BoaUTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTesb AOMONHUTENbHO K 3asiBIEHUIO Ha nepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHKk wuMeeT npaBO, MpuM YCNOBUM COXPaHEHUS LEHOBbLIX MapaMeTpoB W YCIOBUN
obcnyxmnBanusa [epxaTtensi, no cobCTBEHHOW WHMUMATUBE MnpousBecTn odopmneHue Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbor U3 MNpPUYKH,
YCTaHOBJIEHHbIX HacToswmmm MNpaBunamn, baHKk MMeeT npaBo, NpU YCI0BUU COXPaHEHUS LEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuinckon depepaunmn, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (MO TEeKCTy HacToswero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXHOCTbIO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucne C UCNOJSIb30BAaHUEM PEKBU3UTOB, MPOU3BOAUTCS B C/lydae yTepu, Kpaxu, rnopym
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee MpefoCTaBfiIeHHOMW, BHE 3aBUCMMOCTU OT TMPUYKH,
OCYLLECTBNSIETCHA HA OCHOBAHWM Hagnexawmm o6pasomM oopMIEHHOro 3aAaB/IEeHUA Ha NepeBbINYCK
npu cobngeHnn cneqyrowmx ycnoBumn:
3.3.13.1. wucnonb3oBaHue KapTbl HE NPMOCTAHOBIEHO/HE NMpeKpaleHo Yepes 61okmpoBaHme (No
nHuumatmee baHka no 60N M3 NPUUYMH, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon
depepaumnn 1 HacToswmmu Mpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oTCcyTCcTBME 3a40/1KEeHHOCTU nepeq baHkoM no Cuety;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HArpaxiaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoBefieHa B MOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX CPeACcTB Ha CueTe AOCTAToUeH ANs onnaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a

obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lMpepnoctaBneHne KapTbl, 0hOpPM/IEHHONM B3aMeH paHee NMpeaoCTaBeHHOM, OCYLLECTBNAETCA B
[AeHb NOCTynseHns B baHk Haanexawmm o6pa3oM opopMIEHHOrO 3asiBNIeHNs Ha NepeBbINyCK.

3.4.4. B cnyyae HecobnogeHnss O4HOr0 M3 YC/I0BUI, NEPEYNCIEHHbIX B MYyHKTEe 3.4.2. HAacTOAWMX
Mpasun odopmneHne KapTbl B3aMeH paHee NpeaocTaB/ieHHOMW He MpoOu3BOAMTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npeaoCTaBNEHHONW Mo Nbon M3 NpUYKH,
YCTaHOBMIEHHbIX HacToAwMMK lMNpaBunamMu, baHk MMeeT NpaBo, NPU YCIOBUM COXPaHEHUS LEHOBbIX
napamMeTpoB M YC/A0BMI obcnyxuBaHus [epxaTens, M3MeHUTb TUN npenocTtasBnseMmon [epxaTento
KapTtbl u/vnm MNC, Kk koTtopon npmHaanexuT Kapra.

3.4.6. B cooTBEeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®eapepaumm, baHk Bnpase oTkaszaTtb 6e3
NOSICHEHWS NPUYNH B 3aMeHe KapThbl.

4. NMpepocraBneHue AlonosiHUuTenbHbiX KapT
4.1. OdopmMneHne n npegocraBseHne [lononHuTtenbHoi Kaprbl

4.1.1. Bo3moxHocTb odopmnieHus JononHutensHo Kaptbl (JononHutenbHbix KapT), gonycrumoe
KonuyectBo [ononHuTenbHbiX KapT kK ogHoMmy CuyeTy, TpeboBaHua k HdepxaTtento JononHUTENbHOM
KapTbl, pernaMeHTMpyoTCa BHYTPEHHUMN HOPMATUBHbLIMU AOKYMeHTaMu baHka.

4.1.2. JononHutenbHas KapTta MoxeT 6biTb opopmneHa:
- Odepxatento KapTbl — Bnagensuy CuyeTta, Ha OCHOBaHUWM Haanexawmm obpa3zomMm odpopMNEHHOro
3asBsieHns Ha OTKpbiTUe [lONOSIHUTENIbHOMW KapThbl;

- TpeTbeMy Jnuuy, 3akouMmBlieMy [JOroBop KOMMJIEKCHOTO O6CIYXWBaHWUS, MOA4 JIUYHYHO
OTBETCTBEHHOCTb [epxartensa KapTbl - Bnagenbua C4yeTa, Ha OCHOBaHWM Haaflexalwum o6pasom
0hOpMIIEHHOIrO 3aABNEHUA HA OTKPbITUE [1ONOJIHUTEJIbHOMW KapTbi!®®,

4.1.3. [OepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, coBeplleHHble rno CueTy C
ncnonb3oBaHneM JononHuTenbHon KapTbl UnmM ee pekBu3nToB.

4.1.4. [Ona npuocTaHoB/eHUs/NpeKpalleHnsa BO3MOXHOCTU coBeplleHus Onepauuin no Cuety C
ncnonb3oBaHneMm [JononHutensHon KapTbl [depxateno KapTbl o06a3aH npepoctaBuTb B bBaHK
NMUCbMeHHoe 3asBneHne no d¢dopme baHKa, YCTaHOBMIEHHON BHYTPEHHUMW HOPMaTUBHbLIMU
hokyMeHTamMu bBaHka.

4.1.5. BO3MOXHOCTb coBepllieHMs Onepauunii no CYeTy C UCMOJIb30BaHMEM [JOMNOMHUTENBHOM KapThbl
MOXEeT 6bITb NMpPUOCTaHOBMEHA/NpeKpalleHa B CBA3W C 610KMpoBaHMeM KapTbl B COOTBETCTBUM C
3aKoHoAaTeNnbLCTBOM Poccuiickon ®deagepaumnn.

4.1.6. NepcoHuduumpoBaHHas JononHutenbHas KapTa npeaocrasnaeTcs OepxaTento
JononHutenbHo KapTbl No4 pacnncky B NOMy4YeHWU, NpefocTaB/ieHne OCYLECTBASETCS B TedeHue
15 (NaTtHaguaTtn) pabounx gHen ¢ gaTbl NocTynneHns B baHk Hagnexawmum obpaszomMm oopMIIEHHOrO
3asaBneHns Ha oTKpbiTMe JONOSHUTENbHON KapTbl U UHbIX AOKYMEHTOB No TpebosaHuo baHka. BaHk
ocTaBnseT 3a coboil npaBo onpeaensaTtb MeToAbl (OPMMPOBAHUA W MNOAMUCAHUSA PACiUCKU B
nonydyeHmn Kaptbl. KOMUCCMOHHOE BO3HarpaxaeHwe 3a npepocrtasrieHue u obcnyxunsaHue KapTbl
onslaymBaeTca [epxaTtenem B COOTBETCTBUM C Tapudamm baHka.

4.1.7. HenepcoHnduumposaHHaa [ononHutenbHas Kapta npepocraesnsietca  [epxaTtento
JononHutenbHo KapTbl Noa pacnmvcky B MONYYeHWUW, NMpefoCTaBfeHWEe OCYLLeCTBASEeTCS B AeHb
noctynneHms B baHk Haanexawwmm o6bpas3oM 0odOpMAEHHOro 3asiBNeHUs Ha  OTKpbITUE
JononHuTensHOM KapTbl WM  WHbIX AOKYMeEHTOB Mo TpeboBaHuiwo baHka (dopma un nopsapok
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npenocraBneHns pacrnmckm onpeaensoTcs BaHkoM CaMOCTOSITENbHO). KomuccmoHHoe
BO3HarpaxxaeHuve 3a npegoctaBneHne u obcnyxuBaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3aneyaTtaHHbin 6naHk [WH-koHBepTa, coaepxawunn TWNH-koaq npeaocTtaBnsseMon
JononHutensHo KapTbl Bblgaetcsa [depxatento [JononHuTenbHoW KapTbl B OTAE/IbHOM KOHBeEpTe
OAHOBpEeMeHHO ¢ [lononHnTenbHow KapTon nog pacnucky B NOy4YeHUWU, eCiM He NPeayCMOTPEH UHOWN
cnocob popmmpoBaHua n npegocrasneHns NMMH-koaa B COOTBETCTBMU C BHYTPEHHUMU HOPMATUBHbIMU
hDokyMeHTamMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTeNnbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHMS MPUYMH B OPOPMIEHUN M NpeaocTaBeHnn JononaHUTENbHON KapThbl.

4.2, Cpok peicTtBua flonosiHutesibHoi KapTbl

4.2.1. Cpok gencreua JononHutenbHon KapTbl cuMTaeTcs He nctekwuMm, a JononHutenbHas KapTta
SABNAETCS AENCTBUTENbLHOWM A0 MOC/AeAHEro KaneHgapHoro AHS Mecsiua roaa, YKasaHHOro Ha ee
NIMLEBOI CTOPOHE, BKOYUTENBHO.

4.2.2. Cpok geincreBus JononHnTenbHOM KapTbl CUMTAETCA UCTEKLLUUM:
- C NepBOro KaneHgapHoro gHs Mecsua, ciepyoLlero nocsie NCTevyeHms cpoka aencremns KapThbl;

- C AaTtbl nosy4vyeHus wn nNpuHATUA BaHkoMm Hagnexawum ob6pa3oM OMOpPMAEHHOro 3asiBlieHUs
OepxaTtena [JononHutenbHon KapTbl O npekpalleHUW WCroSib30BaHUSA MpeaoCTaB/eHHOW AN
cosepuweHuns Onepaunit no Cuety JononHutenbsHon KapTbl (3akpbiTun JononHuTtenoHon KapTbl);

- C AaTtbl NonyyvyeHus n npuHATUS BaHKOM Hagnexawmm obpa3om odopMmneHHoro [epxatenem
3adBNeHns 0 3aKpbiTUK; NPU NOCTYMN/IEHUN AAHHOrO 3asBreHusa Bce [ononHutenbHble KapThl,
npeaocTtaBneHHble An4 cosepweHnsa Onepaunn no CyeTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocgopmneHne flonosiHuTenbHo Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyuae yTtepu, kpaxwu, nopum LononHutenbHon Kaptbl, yTpaTbl NMUH-KOHBepTa M Kak
cneactene komnpometaumun MUH-koaa, yTpatbl 3HadeHus MMNH-koga, UCTEYEHUM CpoKa AENCTBUS
KapTbl, uameHeHusa dammnmmn u/vinm nmenn fepxatensa JononHutenoHasa KapTa noasiexuT 3aKpbiTUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. [OepxaTtenb 06s3yeTca He nepegaBaTb KapTy wn/wunu 3HaveHme MUH-koga B nonb3oBaHue
TpeTbUM NnLaM, B TOM YUCNE N HA OCHOBAHUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTenb o6s3aH xpaHuUTb 3HadveHue [MMH-koga oTAeNbHO OT
KapTtbl. Bce Onepaunn no CuyeTy, CcoBepleHHble C ucnosb3oBaHmeM KapTtbl/ONOAHUTENBHON KapThl
c BeBogoM [MNH-koaa wnn noaTeBep)xaeHHble Koaom 6e30macHOCTU, MPU3HAKOTCS COBEepLUEHHbIMU
[epxaTenem n ocnapuBaHUio He noasexar.

5.3. [epxaTenb 06s3aH CaMOCTOATENbHO BECTM ydeT U KOHTponb Onepauuin, coBepLUueHHbIX Mo
Cuety c ncnonbzosaHmem Kaptbl/ [JononHutenbHon KapTbl mnm ee pekBM3UTOB, U CBOEBPEMEHHO
0bpatnuTbca B baHK B CPOKK NpeayCMOTPEHHbIe 3aKoHoaaTenbCTBOM Poccuiickon ®epepaumnn B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

5.4. JdepxaTtenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [AOKYMEHTbl, CBfi3aHHble C
Onepauuamm no CuyeTy, COBepLEHHbIMWU C Ucnonb3oBaHueM KapTbl/AononHuTenbHon KapTbl, B
TeyeHume 1 (OgHoro) roga c gatbl coBepweHuns Onepaumn no CyeTy 1 NpeabaBAAaTb UX Mo TpeboBaHMto
BaHka unu npu BO3HMKHOBEHUW CMOPHbLIX BOMNPOCOB.
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5.5. B cnydyae uM3MeHeHUsI CBeAeHWI, yKasaHHbIX [epxaTeneMm B 3asBfeHMM Ha OTKpbITUE,
OepxaTtenb 06a3aH B TedeHue 7 (CemMn) KaneHAapHbIX AHEW C AaTbl BO3HMKHOBEHUS YKa3aHHbIX
N3MEHEHUI MMCbMEHHO YBEAOMUTb 06 3TOM BaHK, 1 NpefoCcTaBuUTb AOKYMEHTbI Mo Tpe6oBaHuto baHka.

5.6. Mpn nonyyeHMMm nMUCbMEHHOro YyBeaoMneHmss baHka o0 HeobxoAMMOCTM NpeKkpaTuTb
ncrono3oBanme Kaptbl/dononHutenbHon KapTbl [epxaTtenb o0653aH HeMeasNleHHO npeKkpaTuTb
ncnonb3oBaHne Kaptbl/JononHutenoHon KapTbl n Bo3BpaTUTb ee B baHk B TeueHme 10 ([JecaTtwn)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. [epxaTtenb 06A3yeTca He ucnonb3oBaTh KapTy ana cosepluieHus Onepauuii, CBA3aHHbIX C
OCYLLECTB/IEHUEM MpeAnpUHUMATENbCKON AeaTenbHoCcTH, Nnnbo Onepauuii, NpoTMBOpeYaLlnx
3aKoHoaaTenbcTBy Poccuiickon depepauunn.

3anpeT Ha OCYLWEeCTB/IEHME Onepaunii, CBA3aHHbIX C MNPeaAnpUHUMATENbLCKON AEATENbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lepxkatenei, 3a ncknouyeHmeMm CaMo3aHATbIX nmL e,

5.8. Mpn npepoctasneHnn OBepapadTa B COOTBETCTBMM C MYHKTOM 6.12. HactosAwwmx [lMpasun
OepxaTtenb o06a3aH obpatutbcsd B BaHK Ana nonydyeHusa uHdopMauum o pacxopax [depxaTtens u
O3HaKOMJ1eHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

5.9. [Jepxartenb 0653yeTcs 3HAKOMUTLCS C YCNOBUSMUM aencreyowmx TapudoB baHka,
HacToAWwnx I'Ipanm n unx WmU3MEHEHUAMU, O KOTOPbIX BbaHk YBEOAOMNAET MNYTEM I'Iy6J'IVILIHOF0
OMNOBeELLEHUSA: pa3MelleHns nHpopmaumm B nogpasgenenmsax baHka n/vmnm Ha odpuumanbHOM canTe
baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb 0653yeTcs npenoctaBnsatb baHKy, BbiNoMHALOWEMY QYHKLMM areHTa Ba/llOTHOrO
KOHTPOSsi, BCe HeobXoauMble AOKYMEHTbl 1 nHdopmaumio 06 ocyuiecteneHmmn Onepaunii no CyeTty C
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccmnckon deaepanmm Cpoku.

5.11. [depxaTtenb 065a3yeTcsa npenoctaBnaTb baHky no ero 3anpocy Bce HeobxoAuMble AOKYMEHTbI
B paMKax M Ha ocHoBaHuu TpeboBaHui 3akoHoaaTenbcTBa Poccuinckon degepaumu.

5.12. [depxatenb o0b6a3yetcsd yBenomnsatb baHk 06 M3MEHEHUW CBOMX MepCoHasibHbIX AaHHbIX, B
TeyeHme 7 (CeMn) KaneHgapHbIX AHEN C AaTbl UX U3MEHEHUS, HO HE MNO34HEEe AHA Oo4YepenHON SIBKU
LepxaTensa B baHk.

5.13. [depxaTtenb 06a3yeTcs ynnauymeatb baHKy KOMUCCMOHHOE BO3HArpaxaeHue u uHble niatexu
B COOTBETCTBUM C [lJoroBopoM u Tapudamu baHka.

Ynnata KOMUCCUOHHOIO BO3HarpaxaeHusa 3a obcnyxmeaHme Cueta/KapTbl ocyllecTBAsgeTcs
B COOTBeTCTBMM C Tapudamm baHka, [AEeNCTBYOWWMMM Ha A[aTy B3UMaHUSA KOMWUCCUOHHOIO
BO3HarpaxaeHuato!,

6. PacueTbl

6.1. Ons coBepweHna Onepauunn, nposBoauMbix no CueTy, BaHK npegocrtaBnset [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMK ero 3asiBfeHns Ha OTKPbITME U HacToswmx Mpasun.

6.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cuete, MOryt 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, coBepluaeMbix C ucnonb3oBaHnemMm KapTbl/[ononHUTeNnbHON KapTbl UK ee peKBU3UTOB C
npeaBapuTenbHbIM  NpoBeAeHMeM ABTOPM3aUMOHHOro 3anpoca nmbo 6e3 AsTopm3auum, C
cobnogeHnem npasun  MC, npu HeobxoauMMOCTM — C  AOMONHUTENbHbLIM  3aK/KOYEHUNEM
COOTBeTCTBYlOWEro goroeopa ¢ baHKOM, a TakxXe B cny4dasx, NpefyCMOTPEHHbIX MNYHKTOM 6.8.
HacTosAwmx [Mpasun, un ana wuHbix Onepauui, ocylecTBNsieMblX BaHKOM MWCKAKYUTENBHO Ha
OCHOBaHuW 3asaBsieHns [lepxaTtens Ha NnepevyncneHne AeHexXHblIX CpeacTB, COCTaB/IEHHOro no ¢opme,
YCTQHOBNEHHON  BHYTPEHHWMM  HOPMATMBHbIMWM  AOKyMeHTamMuM baHka, B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

160 MyHKT n3MeHeH Mpukasom baHnka N2 201 ot 10.03.2020
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6.2.1. Onepauuun no CyeTy, coBeplLlaeMble C UCNOSIb30BaHMeEM KapTbl 160 ee pekBU3UTOB, BKOYas
nonosiHeHne Cueta [epxaTtenem KapTbl, NpoBOASATCA B MOpPsAAKE, NMPeayCMOTPEHHOM HACTOSILLMMMU
MpaBunamu, 3akoHoaaTenbCTBOM Poccuitickor ®depepaumu, B TOM 4YUCIe HOPMATUMBHbLIMKU aKTaMu
LleHTpanbHoOro 6aHka Poccuinckoinn deaepaumu, a Takxe npasmnamu NC n Tapudamm bBaHka.

6.2.2. OcHoBaHueM ansa oTpaxeHus baHkoMm Onepauuin no CYeTy, COBEPLUEHHbIX C UCMOJIb30BAaHUEM
KapTtbl, asnawTtca Tapudbl baHka, AOKYMeHTbl, NpeaycMoTpeHHble npasuiamu MNC, goroBopaMu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM AOKyMeHTamu baHka, noatBepxpatowme dakTt
coBepuweHus Onepauunin ¢ ncnonb3oBaHnem KapTbl in ee peKBM3nTOB.

6.3. OHeM 3auncnenus/cnncaHus cpeacts Ha Cder/co CueTa cuuTaeTcs JAeHb 06paboTkm
MHpopMaunm no coeepleHHon Onepaumm B NporpamMMHoOM obecrieyeHum baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

6.3.1. 3auncneHue/cnucaHue AeHexHbiXx cpeactB Ha Cuet/co Cuera [epxaTensa npouM3BOAUTCS
baHkoM He nosgHee ogHoro pabodero AHA, cregywwero 3a gHeMm aKTUYECKOro MocCTynjaeHus
AEHEXHbIX CpeacTs B BaHK/cnmcava AEHEXHbIX CPeEACTB C KOPPECNOHAEHTCKOIo C4HeTa BaHka.

6.3.2. B cnyyae noctynneHus uHdopMaumm o coBepuieHHon Onepaumn He no3gHee 22:30 no
MOCKOBCKOMY BpeMeHM, oTpaxeHune aaHHor Onepaumn no CueTy B nporpaMMHoM obecneyeHumn baHka
NPOU3BOAMUTCS TEKYLIUM paboymMm gHEM.

6.3.3. B cnyyae noctynsieHns nHpopMaumm o copepieHHon Onepaumm nocne 22:30 no MOCKOBCKOMY
BPEMEHWN, OTpa)XxeHme pgaHHon Onepaumm no CuyeTry B nporpamMMHoM obecnedeHun baHka
npon3eBoanTCa cnegyowmm paboumm gHem.

6.3.4. B cnyyae noctynneHna nHdopmaumsa o coseplieHHoW Onepauun nocne 22:30 nocnegHero
paboyero aHa Hepenun nubo B Hepaboume AHW, OTpaxeHue pAaHHou Onepaumm no CueTy B
nporpaMmMHoM obecrieyeHun baHka npou3BOAUTCA B MepBbii pabounii AeHb, cregylwmin 3a
HepabounmMm gHAMM.

6.4. BaHk ocTtaBnseT 3a cobon npaso NponssoanTb Onepaumn no 3a4NCIEHUIO AEHEXHbIX CPEeACTB
Ha CyeT 1/WUnn cNUcaHnsa AeHeXHbIX cpeacTB co CyeTa yepes TpaH3UTHble cyeTa baHka.

B cnyyae HEBO3MOXHOCTM 3auncneHns baHkoM cpeacTtB Ha CUeT B CBS3M C yKasaHuWeM [epxaTtenem
/N TPETLUM NIMLOM HEBEPHbIX/HEMOJIHbIX PEKBM3UTOB B MJIaTEXHOM/pPAacyeTHOM AOKYMeHTe BbaHk
ocTtaBnsaeT 3a coboin npaBo 6e3 AOMNONHUTENBHOIO pacnopsXxeHus [epxxaTtens ocywecTBUTb BO3BpaT
NepeYnCNaemMblX CpeacTB MO pPeKkBM3MTaM MnaTesnblimMKa, YKasaHHbIM B MJaTEXHOM/pPacyeTHOM
AOKYMEHTE Ha nepedyncneHne AeHeXHbIX cpeacTts, B nopsaagke, yCtTaHOB/IEHHOM 3aKOHOA4ATE/NbCTBOM
Poccuinckon depnepaunu.

B cnyyae pocpo4yHOro npekpaweHuss MUCrnonb3oBaHMA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaemoe 3a dakTndeckoe BpeMsa obcnyxmeaHusa KapTbl, NpuvpaBHMBaeTcs K KOMWUCCUOHHOMY
BO3Harpa>AeHuio 3a nofHbln rog obcnyxusaHmsa KapTbl.

6.5. B TeueHne cpoka gencremsa KapTbl baHk HauMCnNsaeT Ha OCTaToK AeHexXHbIX cpeacTs Ha CueTe
NMpoLeHTbl B cOOTBETCTBUM C Tapudammn baHka n 3akoHogaTeNnbCTBOM Poccuiickon ®depgepaunn.

6.6. Mpy  CHATMM  HaNWUYHbLIX  JAeHeXHbIX cpeactB co CuyeTa € UCMONb30BaHMEM
KapTtbl/JononHuteneHon KapTel B 6aHkomMaTax v NBH, He npuHagnexawmx baHKy, 4ONOSHUTENbHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXeT yaep>XXnBaTbCs
KOMWCCMOHHOE BO3HarpaxxaeHune 6aHka — snagenoua MNBH nnn 6aHkomaTa.

6.7. OepxaTtene KapTbl ynonHomoumBaeT BaHk nNpou3BoAMTb MepeBoA AeHEeXHbIX cpeacTts 6e3
OONOMHUTENbHOro nopydeHus [epxaTtens (3apaHee f[aHHbIA akuenT) nyTeM odgopMaeHus B
YCTAHOBMIEHHOM NOpsAKe MfaTeXHbIX/pacydeTHbIX AOKYMEHTOB Ha cnucaHme co Cyeta CymMM B
COOTBETCTBMU C 3asiBIEHMEM Ha OTKpbITUE:
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- [EHeXHbIX CpeacTs, 3a4ynciieHHbiXx Ha CyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MpPaBOBbIMU
aKTaMn WM CAENKON OCHOBaHWM (owKMBOYHO 3auncneHHbIX cpeacTts). [pu 3TOM cnucaHue
npounssoanTca 6e3 B3nMaHus KOMUCCUK;

- [EeHeXHbIX cpeacTtB Ha noraweHne OeepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUMN C
aencreytowmnmm Tapmudammn baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHusi B cooTBeTcTBMM C Tapudamm baHka, a Takxxe yCTaHOBNEHHOMO
NC n gpyrmmmn 6aHkammn. KOMMCCMOHHOE BO3HarpaxaeHne Haunucnsetcs baHKoM n fosXkHO 6biTb
onnayveHo [epxatenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTe, nyTeMm
cnmcaHna BaHKOM KOMWCCMOHHOrO BO3HarpaxaeHums co Cyeta Ha OCHOBAHWMW MOAMUCAHHOMO
KNMEeHTOM pacrnops)XeHus He Mo3AHee AHS, B KOTOPOM OHO 6bISI0 HaYMCNeHo%?;

- akTnyeckn npomnseeneHHbiXx BaHKOM pacxoaoB, CBA3aHHbIX C NpeaoTBpaLleHNEeM He3aKOHHOro
ncrionb3oBaHmsa KapTbl kak [epxarteneMm, Tak v apyrumm naumudamm (6nokmpoBaHue KapThbl,
noctaHoBka B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBeplieHus onepauum HanuM4yHoro n/mnu 6es3HanuMyHoro nonosHeHus CueTta B
BantoTe, OT/JMYHOM OT BantoTbl Cueta, [AdepxaTtenb KapTbl npepoctaBnseTr baHky npasBo 6e3
OOMNONTHUTENbHOI0 YBEeAOMJIEHUS MPOU3BOANTL KOHBEpTaUUIO CpeAcTB B BastoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamum bBaHka.

6.9. PacxopnoBaHmne paeHexHbIX cpeacts co CyeTa OO/MKHO oOcywecTBnATbCa [epxaTtenem B
npegenax ocrtatka cpeacrts Ha Cuete unun ycrtaHoBneHHoro baHkom numuta OsepapadTa (B cnydae
€ro npeaocTaB/ieHMs Ha OCHOBaHWMM OTAENbHOro Aorosopa Mexay [epxatenem u baHkom), 3a
WUCK/IIOYUEeHNEeM cny4vaeB, NpuBedeHHbIX B NyHKTe 6.11. Hactoawwmx [paBun. CHATUE HANMUHbIX
OeHexXHbIx cpeacTte B 6aHkomaTax u MNMBH BaHka ocylecTBnseTcs B COOTBETCTBMMU C MyHKTOM 11.2.
HacToswwmx Mpasun.

6.10. BaHK NpuvHMMaET K ncnonHeHmo sce Onepaunm no CyeTy, COBEpPLUEHHbIE C NCMNO/Ib30BAHUEM
KapTtbl/dononHutenbHon KapTel Nnb6o ee pekBn3nToB 6e3 HapyweHus npasun MNC JepxaTtenem n/vmnu
TPeTbMMU NNLLAMM.

B cnyyae HemoCTaTOYHOCTM WMAM OTCYTCTBMS Ha CueTe cpeactB, HeO6XoAMMbIX ANS 3aBepLleHUs
pacyeToB MO AONYLEHHbIM K MPOBEAEHMIO U COBepLUEHHbIM € cobntogeHmnem npasun MNMC Onepauunsam,
COBeplleHHbIM C ucnosnb3oBaHneMm KapTbl/JononHuTtensHon KapTbl, BaHK B AeHb 06paboTku
Onepaunin npegoctasnsaeT [epxaTtento kpeant B dopme OBepapadTa B padMmepe, HeobxoanMom ans
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

6.11. OBepapadT npenocraBnsieTcs Ha Cpok, He npeBblwatowmii 30 (TpuauaTb) KaseHAapHbIX
AHEWN, HauMHasi Co AHSA ero BO3HUKHOBEHMUSI.

6.11.1. NMpwn npepnoctasnennn OBepapadTa AdepxaTtenb 0653aH 06bpaTnTbca B baHk Ans nonyyeHus
nHdopMmaunm o pacxogax rno CyeTy M O3HAKOMNEHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B
pamkax npepoctasneHHoro OsepapadTa. baHk ob6a3aH npu obpaweHun [depxaTtens AoOBeCTU A0
cBefeHus [epxaTtensd B NMCbMEHHOM Buae uHdopMauuio o pacxogax no CHETy U pa3Mepe MosIHOM
CTOMMOCTM KpeauTa B paMKax npeaocrtasneHHoro Osepapadra.

6.11.2. [epxaTenb 06a3aH B TedeHMe CpoOKa, YCTaHOBJIEHHOro B NyHKTe 6.11 HacTtosawmx Mpasun,
noracntb cymmy OsepapadTa M HauYMCMEHHbIX Ha Hee NpoueHToB corfiacHo Tapudam baHka, 3a
NCKJIIOYEHMEM C/lyyaeB, Koraa Cpok aeincTemsa KapTbl UCTeKaeT paHble. B aToM cnydae [depxaTtenb
0653aH noracutb cymmy OBepapadTa M HAYMUC/IEHHbIX NPOLEHTOB He NO34HEee AHSA UCTEeYEeHUs CPoKa
aencrtena KapTbl.

6.11.3. B cny4dae yBe/MYEHUS CyMMbl paHee BO3HMKLIEN 3a[0/KEHHOCTM no oBepapadTy, baHk
NnpuUoOCTaHaBNMBAET COBeplleHMe pacxogHbix onepaumhn no CyeTy C  UCMONb30BaHMEM
KapTbl/JononHutensHol KapTbl 3a cueT cpeacts OBepapadTa, octasnsas 3a coboi npaBo Npon3BecTu
6noknposaHue KapTbl (a Takxke NnpegocTtaBNeHHOM K Hel [JonoaHUTeNbHOM KapTe/npeaocTaBieHHbIX
K Hen JdononHuTtenbHbix KapT) A0 uctedeHMs yCTaHOBNEHHOrO Cpoka noraweHus. Mpu 3ToM Cpok
noraweHus obwen cyMmbl 3ag0/mkeHHOCTN nNo OBepapadTy He gomxeH npesbiwaTte 30 (TpuauaThb)
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KaneHAapHbIX AHEN, UCYUCNSEMbIX C NepBOro AHSA BO3HWMKHOBeHUs OBepapadTa, 3a UCKIOUYEHUEM
c/lyyaeB, Korga cpok aencreus KapTbl CcTekaeT paHblue. B aTom cnydae [lepxaTenb 06583aH noracuTtb
o6yt CyMMy 3aA0/DKEHHOCTM He Mo3gHee AHS WUCTedyeHusl cpoka aencteus KapTbl. B cnyudae
HenoraweHunss [OepxaTtenem Oepgpadta B TedeHme 30 (TpmauaTtu) KaneHaapHbIX AHEN,
ncuncnaembix C MepBOro AHSA BO3HMKHOBeHMs OBepapadta, Kaprta [depxartens 6nokumpyercs,
npoBeaeHne pacxoAdHbix onepaumit no CyeTry C  wucrnonb3oBaHmeMm KapTel [lepxartens
npuocTaHaBAMBAETCA A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.

6.11.4. B cnyyae HenoraweHus 3agos/ikeHHocTu no OsepgpadTty no ucrtedeHum 30 (Tpuauatn)
KaJleHAapHbIX AHEA CO AHA BO3HWKHOBeHMs OBepapadTa MM B AeHb UCTEYEHUS CPoKa AENCTBUS
KapTbl, 3a40/1)XEHHOCTb NPM3HAEeTCs NPOCPOYEHHOMN.

6.11.5. B cny4dae obpasoBaHus OBepapadTa npu Hannumm no Kapte NnpocpovYeHHON 3a40/KEHHOCTH
no npeaocTtaBfieHHOMY nuMMuTy OBepapadTa, 0MOPMSIEHHOMY COOTBETCTBYHLMM [OFOBOPOM C
BaHkOM, 3ad0/mKEeHHOCTb MO BHOBb oObpa3oBaBwemycs OBepapadTy Takxe obbsaBnsercs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

6.11.6. MNpu nonHoM noraweHun depxatenem OpepapadTa U HAYNCIEHHbIX Ha ero CyMMy NMpoOLLEHTOB
BO3MOXHOCTb npoBeaeHusa Onepauunn no Kapte BozobHoBAsSETCS.

6.12. [epxaTtenb npegocrasnser baHKy npaBo B COOTBETCTBMM C HacToswmmm [lMpasunamu, B
cnyyae HeucnosiHeHusa [epxaTenem obg3aTtenbCcTs no noraweHuto OsepapadTa U NPOUEHTOB 3a
nonb3oBaHne OBepapadToM, NMPU HaNUUMK Yy HEro NbbiX MHbIX cY4eToB (B TOM 4MCIE U APYrux
CYeToB, OTKpPbITbIX ANs coBepweHns Onepaumini ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
baHke Npou3BOAUTb MepevYncsieHns AEHEXHbIX CPeACTB C AaHHbIX cyeToB nyTeM odOopMieHUs B
YCTAHOBNIEHHOM MOpsAKe niaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha CrMcaHuMe CpeacTB, HeAoCTatoWwmx
OJ1S1 OCYLLEeCTB/IEHUS PacyeToB, B COOTBETCTBUM C 3asABNIEHMEM Ha OTKpbiTME, U Tapudamu baHka. B
cny4yae CnncaHus AeHEeXHbIX CpeacTB CO cYeTa B BasoTe, OTJIMYHOM OT BantoTbl KapTel, JepxaTenb
npepocrtaensaer npaBo baHky 6e3 AOMNONHWUTENBbHOro YBEAOMSIEHMS MNPOU3BOAUTL KOHBEpTauWIo
cpeancts No Kypcy baHka, yctaHoBneHHoMy Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApacdTOM HAYUCASIOTCA B pa3Mepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, NpeaycMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickoit depepalmm, cCo AHS,
cneaytowero 3a AHeM npegoctaBneHns OsepapadTa, No AeHb NOMNHOro norawexus OsepapadTa.

6.13. B cnyuae coBepweHna Onepaunm c ucrnonb3oBaHmem Kaptbl/dononHutensHon Kaptel u/mnm
ee peksusutoB B lBH, 6aHkomaTax nnM nHoMm obopyaoBaHun (TepMmHanax, nenosmTopax u T.4.),
npuHagnexawmnx baHKy, KOHBepTauusa AeHEeXHbIX CpeAcTB M3 BantoTbl Onepaunm B BantoTy KapTbl
Npon3BOAMTCA B COOTBETCTBMM C Tapudamm baHka Ha aeHb 06paboTKkM AaHHbIX MO COBEPLUEHHOM
Onepaunn B aBTOMaTU3MPOBAHHON cucteMe baHka, He3aBUCUMMO OT haKTUYECKOM AaTbl COBEpPLUEHUS
Onepauunn.

B cnyyae cosepuweHusa Onepaumu C ucnonb3oBaHuveMm KapTbl/JononHutenbHon KapTel n/wnum ee
pekBuanutoe B [1BH, 6aHkoMaTax M WHOM ob6opyaoBaHuu (TepMUHanax, Aeno3utopax), He
npuHagnexawmnx baHky, KOHBepTauus AeHEeXHbIX CPeAcTB U3 BantoTbl Onepaumn, noayyeHHon s IMC
W NpeacTaBfieHHON K onfaTe, B BantTy KapTbl Npou3BOAUTCS B COOTBETCTBMKU C Tapudamun baHka Ha
AeHb 06paboTkM AaHHbIX MO coBepweHHon Onepauum B aBTOMaTU3MPOBAHHOW cucTeMme baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplleHmns Onepaumu.

6.14. bBaHk npu obpaweHun Oepxatensa obsg3aH A0BeCTU A0 cBeaeHUsa [epxatens B MMCbMEHHOM
Buae nHdopmMaumio o pacxogax [epxaTtensa u nosHoOW CTOMMOCTM KpeauTa B pamkax OsepapadTa,
NnpenocTaB/eHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacTtoawumx MNpasun.

6.15. Onnata HanoroB un c6OpPOB OCYLIECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

6.16. B cny4asax, yCTaHOBMEHHbIX NOANYHKTOM 11.2 cTtaTtbn 9 ®egepanbHoro 3akoHa ot 27.06.2011
N° 161-®3 «O HauMOHaNbLHOW NNaTeXHon cucteme», baHK MMeEeT NpaBo NMPUOCTAaHOBUTbL 3a4YnUC/IEHNE
OeHexXHbIX cpeacTtB Ha CueTt [lepxaTensa B CyMMe NepeBoAa AEHEXHbIX CPeacTB WU yBen4veHue
OCTaTKa 3NEKTPOHHbIX AeHEeXHbIX CpeacTB [epxaTensd Ha CYMMYy rnepeBofa 3/1eKTPOHHbIX AEHEeXHbIX
cpeacte. baHk o6s3aH HezameanuTenbHO yBeaoMUTb [epxaTtens NtobbiM AOCTYNHbIM CNOCO60M
(nyTem HanpaBneHus SMS-coobuieHns Ha [loBepeHHbin HoMep MobunbHOro TenedoHa KnueHTa;
NyTeM HanpaB/eHUs 3JIEKTPOHHOrO nuMcbMa Ha [loBepeHHbIn aApec 3NEeKTPOHHOW MoYThl,

73



npenocTtaBneHHbIn epxaTenem B baHK; nyTemM HanpaBfieHUs yBeAOM/IeHMsl/n3BeLleHmns/coobeHns
yepes OnCTaHUNOHHbIe KaHasbl obcnyxunBaHus; nyteM HanpaB/eHus
nncbMa/yBeaoMIeHns/N3BeLLeHNs No agpecy Mecrta Xutenbcrea (perncrpaumm), npeaocrtaBieHHOMY
[epxaTeneM) O MPUOCTAHOBNEHUN 3a4YUCNEHUS [OEHEXHbIX CPeacCTB WM YBEIMUYEHUS OcCTaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACcTB U HEO6X0AMMOCTM NpeacTaB/ieHUs B TeYUEHNEe CpoKa, YKa3aHHOoro B
noanyHkte 11.2 cratbm 9 ®degepanbHOro 3akoHa oT 27.06.2011 N9 161-®3 «O HaumoHanbHOM
NnIaTeXHoM CUCTeMe» AOKYMEHTOB, MOATBEPXAAlWMX 060CHOBAHHOCTb MOJSyYeHUs nepeBeneHHbIX
JEHEXHbIX CPEeACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsios,

7. YT1epsa Kaptbl unu NMNH-kopa

7.1. B cnyyae yTtepu (xuwenus, msbatusa u T.n.) Kaptei/dononHutensHoh KapTel wn/wnu
nosasneHuns y Aepxatens/Adepxatensa JononHuTtenbHon KapTbl N0A03pEHNSA B HECAHKLMOHMPOBAHHOM
ncrionb3oBaHmn Kaptbel/JononHntenbHon KapTel wanm ee pekBumanToB [epxartenb/depxaTtenb

JononHutensHon KapTbl 06s3aH HemeaneHHo yBeAoMUTb 06 3TOM BaHK ANns NpuOCTaHOBJIEHUSA

Onepauun no Kapte n 6nokmposkn KapTtbl/JononHuTenbHOM KapTel 0O4HUM U3 Cleayrowmx cnocobos:

- no TenedoHaM, ykaszaHHbIM Ha odunumnanbHOM caiTe baHka B ceTn MHTepHeT agpecy www.rncb.ru
(baHk pekoMmeHayeT MCNonb30BaTb AaHHbIA CrOoco6 MHMOPMMPOBAHUA B LEAAX ONepaTUBHOM
6noknpoBkn Kaptbl/[oNONHUTENBbHOW KapTbl). YKa3zaHHOe YCTHOE yBeAoMieHUe 06 yTepe, Kpaxe
WIN WHOM U3BATUM, a TakKXe O MNOAO3PEHMAX B HECaHKUMOHWMPOBAHHOM MCMONb30BaHUMU
KapTbl/JONOAHUTENBHOW KapTbl UK €e PEKBU3NTOB B CPOK He no3aHee 7 (Cemun) pabouunx aHen
co OHS obpaweHuns OOJIKHO 6bITb NOATBEPXKAEHO MUCbMEHHbIM 3asBieHneM
Depxatens/Oepxatensa [LJononHutenoHoh Kaptbl (B noapasaeneHum baHka ¢ noapobHbIM
N3n0XeHneM o6CToATENbCTB YTPaThl/XULWEHUS, @ TaKXe CBEAEHMN O HE3AKOHHOM UCMNOJIb30BaHUN;
3aaBneHne odopmnsaetcsa no dopMe, yCTaHOBNEHHON BHYTPEHHMMN HOPMATUBHbBIMW AOKYMEHTaMu
BaHka);

- MUCbMEeHHbIM 3asasneHueMm [epxatens/Oepxatensa LononHutenoHon KapTbl, O(MOPMAEHHbIM B
noapasgeneHun baHka, no ¢dopMe, yCTaHOBNEHHOW BHYTPEHHMMW HOPMATUBHbLIMU AOKYMEHTaMu
BaHka, ¢ noapobHbIM WM3NoOXeHNeM O6CTOATENLCTB YTpPaTbl/XULLEHUSA, @ TaKXe CBeAeHUN O
HE3aKOHHOM UCMNO/b30BaHUu;

- 3asBneHueM [Lepxartensa/Oepxartens JononHutenbHol KapTbl, odopMeHHbIM Yepe3 MobunbHoe
npunoxeHune/CncremMy AMCTaHUMOHHOrO goctyna «WHTepHeT-6aHKk» no ¢opme, yCTaHOBAEHHOM
BHYTPEHHUMW HOPMaTUBHbIMWM AOKyMeHTamu baHka. B cnyyae Hannumsa nopo3peHuin B
HECaHKLUMOHMPOBAHHOM MCMOJIb30BaHMM KapTbl/[ONONHUTENbHON KapTbl WM ee pPeKBU3NTOB
HacTosiwee  3as{ABNeHUe  JO/MKHO  6bITb NOATBEPXAEHO NMUCbMEHHbIM obpalieHunem
Oepxatens/Oepxatensa JononHutenbHon KapTbl B cpok He no3aHee 7 (Cemn) paboumx gHen co
OHA nojaun  3asBreHuMs B MoOUAbHOM NpuUNoXeHun/CuUcTeMbl AMCTAHLUMOHHOINO AOCTyna
"MHTepHeT-6aHK" B noapasgeneHue baHka ¢ noApobHbIM  U3N0XEeHMEM O06CTOATENbCTB
yTpaTbl/XULWEHNS, @ TaKXe CBEAEHUA O HE3AaKOHHOM UCrMonb3oBaHMK (obpalleHne odopmisieTcs
no ¢opme, yCTaHOBNEHHON BHYTPEHHUMWU HOPMATUBHbIMW AOKYMeHTaMu baHka)1%4,

7.2. BaHk cumnTaeTcs yBe€AOMJIEHHbIM 06 yTpaTte KapTbl/JononHnTenbHon KapTbl
LOepxatenem/Oepxatenem JononHuTenbHOn KapTbl n/mnm (0] MCMOJSIb30BaHUM
KapTtel/JononHutencHolt KapTbl unnun ee pekBusntoB 6e3 cornacus [depxatens/Oepxatens
JononHutenbHon KapTbl C MOMEHTa NepBoro NocTynaeHmns B baHK COOTBETCTBYIOLWEro yBeaoMeHNs,
Hanpas/ieHHOro OAHMM U3 CNocoboB, YyKasaHHbIX B MyHKkTe 7.1. HactosdAwmx [lpasun. 06
ncnonb3oBaHumn KapTtbl/JononHutensHon KapTel unAnM ee pekBuamtoB 6e3 ero cornacus
HOepxatenb/Oepxatent [ononHutenoHo KapTbl 0653aH yBeaoMuTb baHK He no3aHee AHS,
cnepywouwiero 3a AHeM nonydeHmsa oOT baHka yBegomsieHMs o coBepuweHHoW Onepaunu.
KapTta/dononHuntenbHas Kapta cuutaetca  3absoKnMpoBaHHOM C MOMeHTa rnonyyeHusd
Depxatenem/Oepxatenem [JononHutenbHonm KapTel noaTBepXxaeHus onepatopa baHka o
6nokuMpoBaHUM  KapTbl/C MOMeHTa MpPUCBOEHUSA 3asaBfieHUMto (CcocTaBfieHHOMY Mo  dopMe,
YCTQHOB/IEHHOM BHYTPEHHUMW HOPMATMBHbIMKM AokyMeHTamu baHka) [depxaTtens/OepxaTtens
JononHuteneHo KapTbl, HanpaBneHHOMY 4yepe3 CucteMy AUCTAHUMOHHOro pocrtyna «WHTepHeT-
6aHK», OKOHYaATENIbHOrro CTaTyca, CBUAETENbCTBYOWEro o6 NcrnosiHeHUn 3asBrieHns baHkoM.

163 MyHkT pfobaBneH Mpukasom N2 288 o1 16.04.2019
164 MyHKT n3MeHeH Mpukasom N2 753 oT 27.08.2019, ab3au nameHeH Mpukasom N2 98 ot 21.04.2022
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7.3. 3aMeHa KapTbl OCyLeCcTBNSE€TCS Ha OCHOBaHMM nocTynuewero B baHk Hagnexawwnm obpa3om
odopMaeHHoro 3asBneHna Ha nepeBbinyck. Ecnn o okoH4YaHMs cpoka aencteus KapTbl ocTanocb
6onee 30 (TpuauaTn) KaneHAapHbIX AHEN, OCYLLECTBSETCS 3aMeHa KapTbl Ha TOT Xe CpOK AeNCTBuUS,
yTO M noTepsiHHas/ykpaaeHHas KapTta. Ecin oo OKOHYaHMS cpoka AencTtBust KapTbl OCTanocb He
6onee 30 (TpuauaTn) KaneHAapHbIX AHEN, OCYLLECTBASIETCA 3aMeHa KapTbl Ha HOBbIN CPOK AIENCTBUS.

3aMeHa KapTbl OCYLLECTB/SAETCS B CPOKM, YKa3aHHbIe B NyHKTe 3.3 HacToAwmx Mpasus.

7.4. 3ameHa Kaptbi/Bbigava KapTtbl, nsbgartonn 6aHkomatoM baHka, Npou3BOAMTCS Ha OCHOBaHUMU
nMcbMeHHoro obpauweHnss KnuneHta B baHK, COrfnacHO AENCTBYHOLWLEro Ha MOMEHT M3bATUS KapTbl
BHYTPEeHHero HopMaTMBHOIro AokyMeHTa baHka no paboTte ¢ M3bsATbIMM BaHKOMaTOM KapTaMu.

7.5. [o MmomeHTa noctynneHus B baHk yBegomnenuns [epxatens o6 ytepe KapTbl, HanpaBieHHOro
O4HUM M3 cnocoboB, yKasaHHbIX B MNyHKTe 7.1 Hactosawwmx [MpaBun BCA OTBETCTBEHHOCTb 3a ee
NCNonb30BaHMe BoO3/jaraeTca Ha [epxatens, 3a WCK/AOYEHWEM ClyvyaeB, YCTaHOBJIEHHbIX
3akoHoZaTenbCTBOM Poccuinckon depepaumnies,

7.6. Mpu obHapyxeHnn KapTbl, paHee 3asB/IEHHOW yTpayeHHOW (noxuuweHHon), [LdepxaTtenb
065a3aH HeMeaneHHo u3BecTuTb 06 a3ToOM baHK U cnegoBaTb MHCTPYKUMAM paboTHMKoB baHka. KapTa,
3asBneHHasa [epxxaTteneMm Kak yTpadeHHas/moxuweHHas, He noanexumT pa3bnokmpoBke nocne
nocTynsieHns B baHk NMcbMeHHOro 3aasneHus epxartens o6 ytepe KapTsbl.

7.7. B cnyyae Tpex HenpaBuibHbIX NonNbiITOK Habopa [MMH-koga Kapta aBTOMaTU4ecku
6noknpyetcsi, npoeegeHne Onepaumnii ¢ ncnonblosaHuem NNH-koga no Kaprte npmuoctaHaBiInBaeTcs.
Onsa pa3zbnoknposku KapTel u BO306HOBNEeHMs Onepauuni [lepxaTtenb AokeH ob6paTuTbcs B baHk no
TenedoHaM, yKasaHHbIM Ha odununanbHOM canTte baHka B ceTu MIHTepHeT agpecy www.rncb.ru nnm B
noboe nogpasaeneHne baHka Ansa cocTaBNeHUS COOTBETCTBYIOLLErO 3as8BNeHUS.

7.7.1. YTpaueHHbin TNH-koa He BoccTaHaBnnMBaeTca. B cnyyae yTtpatbl MMUH-koaa OepxaTtenb
JO/KEH NpefocTaBnTb B BaHK COOTBETCTBYOLLEe 3asB/ieHme Ha NepeBbiNyCcK B CBA3M ¢ yTpaton MNNH-
koga. B Takom cnyuae [depxaTtento 6yaet npegocrasneHa HoBas Kapta ¢ HoBbIM MWH-Kko4oM.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHne nHcpopmaunm no Kapre

8.1. Boinnckn 06 Onepaumsax, coBeplweHHbiXx Mo CuyeTy C wucnosb3oBaHneM KapThbl
npepocrasnsawTca  [epxaTento npu ero an4HoMm obpaweHun B nogpasgeneHme baHka ¢
npegbasieHneMm KapTbl U JOKYMEHTa, YAOCTOBEPALWEro AMYHOCTb. [aTton hopMMpoBaHNS BbIMUCKU
cunTaeTcsa gaTta pakTU4ecKom BblAauM BbiNMCKK [epxaTtento.

8.2. B cnyuvae ecnun [epxxatenb He cornaceH ¢ Onepauuen, yKkasaHHOW B BbIMUCKE, OH UMeeT
npaBo NpeabsBUTbL NpeTeH3nn no Takon Onepauuu B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBeplleHna ykasaHHon Onepauumu. [0 UCTEYEHUWM BbIlLEyKa3aHHOrO0 CpoKa MNpaBUSIbHOCTb
YKa3aHHOM B BbiNuMcke nMHdOpMaLUN cUUTAETCs NOATBEPXAEHHOW [epxaTeneM M OCnapuvBaHUI0 He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nony4mTb MHpOpMaumMio o nocnegHmx Onepauunsx n octatke Ha KapTte, BbibpaB COOTBETCTBYHOLLEE
MeH Ha MoHuTope O6aHkoMaTa, AenosuTopa WM APYroro npeaHasHayeHHOro Ans 3Toro
yCTpoKcTBa camoobcnyxumBaHus baHka;

- nony4mTb MHpOpMaumio 06 octaTtke cpeacTB Ha KapTe KpyrioCcyTo4Ho no tenedoHaM, YKa3aHHbIM
Ha odumumnanbHoM canTe baHka B ceTn NHTepHeT No agpecy www.rncb.ru;

- BOCMOMb30BaTbCA ycnyramm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem uM baHKoM
3akntoyeH [loroBop 0 npeaocTaBsieHnn yonyr «MHTepHeT-6aHK».
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B cnyyae oTka3a OT NnpeaocTaBfieHUs yCyrn no cucteMe «MHTepHeT-6aHK» npu odopmnenmnu KapThl,
[epxaTtenb Brnpase oQOpMUTb yCiyrn cnctemol «MHTEepHeT-6aHK» Npn obpaweHnn B nogpasaeneHume
BbaHka.

8.4. B cnyuyae, ecnun [lepxaTenb He cornaceH C ornepaumen, COBEPLUEHHOW C UCMONIb30BaHUEM
KapTbl Unm ee pekBU3MTOB, OH MMeET npaBo He no3gHee 60 (LectnaecaTn) KaneHgapHbIX AHEN C
AaTbl coBeplleHus ykasaHHon Onepaunu noaaTb 3asiBieHMe B nogpasaeneHmn baHka, no dopme,
YCTaHOBNEHHOW BHYTPEHHUMM HOPMaTUBHbIMU AOKYMeHTaMn baHka. MHdopMmmpoBaHue [epxaTtensa o
pe3ynbTaTax pacCcMoTpeHus BaHKOM yKa3aHHOro 3asBfieHuns, B TOM 4Yncie B NUCbMeHHOW dopme no
TpeboBaHuto [epxkatens, ocyulecTBnsercsa B cpok He 6onee 30 (TpuauaTtn) AHEN CO AHSA MONyYeEHUS
baHkoM gaHHOro 3asiBneHus n He 6onee 60 (LectnaecsaTn) AHEN CO AHS MOSyYEHUS 3asiBIEHUS B
cnyyae mcnonb3oBaHusa KapTbl Man ee pekBu3nToB AJ19 OCYLECTBNEHUS TPaHCrPaHUYHOro nepesoaa
NEHEXHbIX cpencTsios,

9. MNpekpauleHue ucnosib3oBaHua Kaprbi

9.1. B cnyyae npekpaweHns ncrnonb3osBaHmsa KapTel 4OCPOYHO UM B CBS3M C OKOHYaHMEM CcpokKa
fenctemna Kaptbl [depxatenb o0653aH Bo3BpatuTb cymMMmy OsepapadTa, a Takxe ynnatuTb
HauuC/eHHble 3a No/b3oBaHue OBepapadToM NMpoueHTbl (MPpU X HAAUYUN).

9.1.2. [depxaTtenb o6a3aH Bo3BpaTuTb KapTy, a Takxe Bce [AdononHuTtenbHble KapTbl (Npu ux
Hanuunun) B BaHkK, Nogas COOTBETCTBYIOLWEE MUCbMEHHOE 3asB/IeHMe, B C/ly4Yae:

9.1.2.1. opopMneHunsa KapTbl B3aMeH paHee NpeaoCTaB/IeHHOM A0 OKOHYaHWUSA CpoKa ee AelCTBUSA no
npuunHe gonyweHns 6paka KapTtbl (B TOM 4ucie HenpaBubHOro 3M60CCUPOBaHNSA PEKBU3UTOB Ha
KapTe no BuHe BaHka);

9.1.2.2. 3aKkpbiTMsa KapTbl 4O OKOHYaHUMS CpoKa ee AencTBMS (3a UCKIoYeHneM cnydaes, Koraa Kaprta
obbsBieHa yTpavyeHHON/MOXULLEHHON).

9.2. [Onsa 3akpbitna Cueta mn KapTtbl Oepxatenb KapTbl AO/IKEH NpeaoCcTaBUTb B noapasaeneHue
baHka 3asBneHue Ha 3akpbiTue no popme, yctaHoBeHHON baHkoM. Ecnn K gaTte nogayun 3asBrieHuns
Ha 3aKkpbiTMe cpok aencteusa Kaptbl/KapT, OTKpbITOW/OTKpbITbIX K CUeTy, HE UCTEK, CPOK AENCTBUSA
KapTbl/KapT cuntaeTca ncTekwuM C gatbl Nogayvym yKa3aHHOro 3asBeHuns.

3asBreHne Ha 3aKkpbiTve MoXeT 6bITb NoAaHo npeacTaBuTenem epxartena KapTbl, 4ENCTBYHOWMM Ha
OCHOBaHMWN HOTapuasabHO YAOCTOBEPEHHOM AOBEPEHHOCTU, NPU HANMUYMN B YKA3aHHOM AOBEPEHHOCTH
COOTBETCTBYOLMX NOTHOMOUYNIN Ha 3aKkpbiTne Cueta. [nsa obcnyxuBaHnsa npeacrasutens [epxartens
KapTtbl B no6omM®” nogpaspeneHnn baHka TpebyeTcs npefocTaBiieHVe npeactaButeneM KnmneHTa
KapTbl, 3MUTUpOBaHHOM Ha ero wuma. B cnydyae He npeabssneHns KapTbl, 3MUTUPOBAHHOM
npeacrasutento KnueHta, obcayxuBaHve Mo AOBEPEHHOCTU ocylwecTenserca B [loapasgeneHuu
BaHka, B KOTOpOM 3aksitoyeH [lorosop.

9.3. Octatok no Cuyety BO3Bpawaetca [epxaTtento KapTel B BanwTe KapTbl HalW4YHbIMMU
OeHexXHbIMU cpeAcTBaMM B Kacce baHka wnuM nepeyncnseTcs no ykKasaHHbiM [epxaTenem B
3asaBneHnM Ha 3aKpbiTUe pekBu3MTaM Ha cyeT [lepxaTens, OTKpbITbii B BaHke, no ncreyeHumn 35/45
(Tpuauatn natn/ Copoka naTU) AHEW, B 3aBUCUMMOCTM OT Tuna KapTbl, CO AHSA UCTEYEHUS CpokKa
Aencteua Kaptbl nMbo npegoctasneHns B baHK NMCbMEHHOro 3asBAeHUs Ha 3akpbiTve KapThl.

Ecnn 3asBneHue Ha 3akpbiTue nopaetca npeacrtasutenem [epxatens KapTbl, oCcTaTok Mo
CueTy BblaaeTcsa npeacrtasutento Aepxkatensa KapTbl HaJMYHbIMU AEHEXHbIMW CpeAcTBaMM B Kacce
BaHka wnn nepeuncnsaeTcs NO yKasaHHbIM npeacrtasutens [epxaTtens B 3asiB/IEHMW HaA 3aKkpbiTue
pPEKBU3UTAM Ha cyeT npeactaBuTens OepxaTtensiss,
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9.4. CUyeT cuMTaeTcs 3aKpbIiTbiM Ha OCHOBAHWW 3asABNEHUS Ha 3aKpbiTUE He no3aHee paboyero
[HA, C/leAyloLlero 3a AHEM CMMCaHUS AeHEXHbIX cpeacTB co CueTa n 06pa3oBaHUs Hy1EBOI0O OCTaTKa
no Cyety16°,

9.5. 170Cyer un oTKkpbiTad kK HeMy KapTa MoryT 6biTb 3aKkpbiTbl MO WHMUMATMBE bBaHka c
npeaBapuTenbHbIM YBeaoMAeHneM 06 3ToM [leprkaTesnss cnocoboM, yKaszaHHbIM B MyHKTe 3.2.4 Mpasun
KOMMAEKCHOro ob6cnyXmBaHusa B Ciydasix, NpeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickomn
depepauunn, Npm 0AHOBPEMEHHOM BbIMNOSIHEHNM BCEX HUXKENEPEUNCIEHHbIX YC/TO0BUN:

- cpok pencrtemsa KapTtbl ncrek He meHee 1 (OgHoro) roga Hasag (B cnydae ecnm k Cuety
odopmneHo 6onee ogHoi KapTbl, CPOK MCYUCNAETCHA C AaTbl OKOHYaHWS Cpoka aencteumsa KapThbl,
HacTynueLlIEero NocnegHuMm);

- oTcyTcTBMe onepauuii no Cyety B TeueHune 2 ([Byx) net;

- OTCYTCTBME AeHeXHbIX cpeacTB Ha CueTe B TedeHue 2 (AByx) neT;

9.6. 3akpbiTve KapT, nMo KOTOpbIM MMEEeTCs HenoraweHHas 3a40/hKeHHOCTb [epxxatensa KapTbl
nepes baHKOM, B COOTBETCTBMM C NYHKTOM 9.5 HacToswmx lNpaBuna, HE oCyWeCcTBAsSeTCS.

9.7. ®akToM pacTtop)eHusa Jorosopa gaBnsercsa 3akpbitue baHkoMm Cueta n KapTtbl/KapT cornacHo
3asaBneHna Ha 3akpbiTMe Npu YyCnoBuKM, 4YTOo Yy KnneHTa HeT oTKpbITbiX CyeToB, MO KOTOPbIM He
NCrnonHeHo 3asaBfieHne Ha 3aKkpbiTnel’t,

10.0TBeTcTBEHHOCTb CTOPOH

10.1. baHK HeceT OTBETCTBEHHOCTb 3a Haanexawee nposeaeHne Onepaumnt no Kapte B
COOTBETCTBMU C HacToawmMMK MNMpasunamu, 3akoHogaTenbLCTBOM Poccuiickorn ®egepaumun, npasuiamu
NC n Tapndammn baHka, 3a coxpaHeHue B TalHe cBefeHun o [epxaTtene KapTbl U COBEPLUEHHbIX UM
Onepauunax no Kapre.

MpepnoctaeneHne cBeAeHUA TpPeTbMM fMuaM MoxXeT 6biTb OCYLWeCTB/IEHO B NOpsAaKe U ciaydasy,
YCTaHOB/EHHbIX 3aKOoHOAaTeNbCTBOM Poccuiickon deaepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepaunmn, coBepLUeHHble C UCNoSib30BaHUeM KapThl
nmbo ee pekBu3nTOB, C BBoAOM [MH-koga nubo 6e3 BeBoaga MNMNH-kopa, B ToM uucne 3a Onepauuu,
COBEpLUEHHbIE TPETBUMN NNLLAMMU.

10.3. baHkK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTa Ha KapTe, B TOM uncne, ecnm
Takon OsepapadT BO3HMK 3@ CYET pa3HWUUbl B Kypcax, Mo KOTOpPbIM MPOM3BOAMIACE KOHBepTauums
CpeacTB COrnacHo NyHKTy 6.14. HacTosawmnx Mpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOSIHEHWE UM HECBOEBPEMEHHOE BbIMOSIHEHME
ycnosuin Hactosdwmx [paBun B ciydae TexHuyeckux cboeB  (OTKAKOUEHUS/NoBpexaeHns
3NEKTPONUTAHNS N CETEN CBA3M, 0BCNYXKMBAEMbIX UM IKCMAyaTUPYeMbIX TPETbMMKU Nmuuamn, cboes
nporpammHoro obecneveHna baHka, TexHuvyecknx cboes B paboTe NC), HEKOPPEKTHONO/HEMNO/HOIO
yKasaHusa [epxatenem u/vnum TpeTbMMU NMuaMn pekBuU3UTOB NpuU nepedyncrneHmnn cpeacts Ha Cuer,
BO3HUKHOBEHUS O6CTOATENLCTB HenpeoaonuMon cunbl (dDopc-MaxKop), a TakKXKe HEBbINOHEHUS
(HapyweHusa) OepxaTtenem TpeboBaHni HacToawwmx Mpasun.

10.5. [OepxaTenb HeceT OTBETCTBEHHOCTb 3@ BO3HMKHOBeHWe OBepapadTa no KapTe, B TOM uuncne,
ecnn Takom OBepapadT BO3HUK 3a CHET pa3HMLbl B Kypcax, Mo KOTOPbIM NPOU3BOAMTCSA KOHBepTaums
CpeACTB COrflacHo NyHKTY 6.14. HacToAwmx lMpaswu.

10.6. CTOpOHbl HecyT OTBETCTBEHHOCTb 3@ HeHaanexauee UCrosHeHne cBoux obasaHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoin depepaumun U ycnoBusaMu HacToswmx Mpaswn.

10.7. BaHk wn [depxatenb 0cCBOH6OXAAKTCA OT OTBETCTBEHHOCTU 3@ HEWUCNOSHEHUE W/unu
HeHaanexatllee ucrnonHeHue o65a3aTenbCTB B COOTBETCTBMM C HacToswmmun lpaBunamMun, ecim OHO
BbI3BaHO 06CTOSATENLCTBAMU HEMNPEOAOMMOM CUJIbl, TO €CTb Ype3BblYalHbIMU U HENPeaAoTBPaTUMbIMU
obcToATEeNbCTBAMU, B TOM YNCNE CTUXUAHBIMU SIBIEHUAMU, BOEHHbIMU AENCTBUSMU, aKTaMu OpraHoB
Bnactu. lMpu BO3HWMKHOBEHUM O6CTOATENLCTB HENpPeoAonuMMon cunbl BaHk M KAWeHT AO/MKHbI B
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TeyeHne 3 (Tpex) paboumx [HEN C MOMEHTA HACTYMIEHMUS, YKas3aHHbIX B HACTOALWEM MYyHKTE
06CcTOATENBLCTB NPONH(OPMMPOBATL APYT Apyra B MMCbMEHHOW (opMe 0 HEBO3MOXHOCTU UCMOJIHEHUS
06513aTeNbCTB B COOTBETCTBUM C HAcTosiwmMm MpaBunamu.

11. 3aknroumTesnibHble NOJIOXKEHUA

11.1. BaHk BnpaBe M3MeHSATb B paMKax 3akoHogaTenbcTtBa Poccuiickoin depepaunm HacTosilwime
Mpasuna n/vwnmn Tapudbl baHka u yBegomnatb Lepxatens/Oepxatens LONOSHUTENbLHOM KapTbl 06
N3MeHeHUsx nyTem nybamMyHoro onoselweHmns: pasmeweHns nHdopMaumm B nogpasgeneHnsax baHka
n/vnn Ha oduumanbHoMm canTe baHka B ceTM WMHTEpHET no aapecy www.rncb.ru B nopsake,
npeaycMoTpeHHOM [JoroBopoM KOMMIEKCHOro o6cnyXuBaHmal’?,

11.2. BaHK BnpaBe ycCTaHaBAUBaTb JIMMUTbl CHATUA (BblAa4uKn) HANUYHbIX AEHEXHbIX CPeAcCTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHux 6aHkoB. MHdopMaumsa o pa3mepe
YCT@HOBJIEHHbIX TIMMUTOB CHATUA (BblAa4yn) AOBOAUTCA A0 CBeAeHus JepxkaTtenen nyteMm nyb6inyHoro
onoBeLleHns: pasMelleHns nHdopmaumm B nogpasgeneHnax baHka n/vwnmn Ha oduunanbHOM cante
BbaHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.
11.3. B cnyyae npuoCTaHOBAEHUA WM MNpekpalleHns ucrnonb3oBaHusa KapTel BaHk yBeaomnser
Jepxatend o0 TaKOM TMPUOCTAHOBJIEHUN WX TMpeKpaweHnn uncnonb3oBaHna KapTbl nyTem
Hanpas/ieHNs yBeAOMJIEHMS OAHUM U3 Cneayowmnx cnocobos:

- NyTEeM OCyLLecTBAEeHUA ncxoaswero 3soHka Ha AHT vnu ¢ ncnonb3sosaHnem Cncremol IVR;

- NyTeM HanpasneHus push-ysegomnenns/SMS-coobleHns Ha OHT;

- MyTeM HamnpaBfeHUs 3NEKTPOHHOIro NMCbMa Ha [JOBEepEeHHbIN aapec 3NEeKTPOHHOM NoYThl;

- NyTEM HanpasneHUs yBeAoM/IeHUs/n3BeleHmns/coobierHms yepes JNCTaHUNMOHHbIE KaHaslbl
obcnyxnBaHus;

- NyTeM HanpasfieHWa nNuUCbMa/yBeaOMEHNS/NU3BELLEHNA N0 aApecy MecTa >XWUTesNbCTBa
(pernctpaumnmn) Knuental’s,

11.4. BaHK BMpaBe CaMOCTOATENbHO ONpeaensiTb HE06X0AMMOCTb NpUMeHeHMs Koaga 6e3onacHocTym
npu cosepweHun fdepxaTenem Onepaunin B cetu MHTepHeT!74,

11.5. 175BaHk BnpaBe 3abnokMpoBaTh KapTy [lepxaTtena B cneayllmux ciydyaax:

- Korgpa y bBaHka BO3HMKAWT OCHOBaHMA rnonaratb, 4YTO CyWeCcTByeT PpUCK
HEeCaHKUWOHNPOBAHHOI0 UCMNOIb30BaHNA KapTbl UM ee peKBU3UTOB;

- ecnn y baHka ecTb OCHOBaHusa nonaraTtb, 4YTO WUCNoONb3oBaHuWe [epxaTtenem KapTbl
OCYyLLEeCTBASETCA C HapyweHneM npasua MHPOpMaLMOHHOM 6e30MacHOCTH;

- ecnn y baHka ecTb oCcHOBaHWS nonaratb, YTO MCNO/b30BaHWe [epxateneMm KapTbl MOXeET
npueectn K yboiTkam anga Adepxatens, baHka nubo TpeTbux nuu;

- ecnn y baHka ectb ocHoBaHuMA nonaraTtb, 4To [epxatenem KapTa ucnosnb3yerca Ans
npoBeAeHns MPOTMBOMPAaBHbIX AENCTBUIA B OTHOWeHUM KnneHtos baHka nnbo TpeTbux nuu;

- B MHbIX CNyyasax, npeaycMoTpeHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon denepaunu.
B cnyyae nonbITKWM BHECEHUS AeHEeXHbIX CpeAcTB Ha KapTy npu noMowm TeXHUYEeCKUX YCTPOWMCTB
camMoobcnyXXmBaHMa CTOPOHHEN opraHm3auun, baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUS AaHHOM
CTOPOHHEN opraHmnsaumMn n KOMUCCUU, B3MMAEMbIe CTOPOHHEN OpraHm3aumen.

11.6. B cnyuae HapyweHus OepxaTtenem [loroBopa u 3akoHoaaTenbcTBa Poccuinckon deaepaunim,
BbaHk BnpaBse 3abnoknposatb KapTy U NnpMocTaHoBUTb NpoBedeHne Onepauuni no Hel. baHk Bnpase
3abnokunposatb Kapty (JononHuTtenbHyto KapTty) Adepxatens (Oepxatens JonNoNHUTENbHON KapThbl)
B CNly4yae, eCcnm BO3HMKAKT COMHeHudA, 4yTo Onepauun, nposoAnMble No CYeTy C MCMNOSIb30BaHUEM
KapTtbl/JononHuTenbHON KapTbl AM60 ee peKBU3UTOB, OCYLLECTBASKTCA B Uenax aeraansauum
(oTMbIBaHMA) [OXOA0B, NOAYYEHHbIX MPECTYNHbIM NyTeM, N GUHAHCMPOBaHUS TeppopusMa.

11.7. [JoroBop BCTynaeT B Cuay C AaTbl NpuHATUA BaHkoM oT [epxatena KapTbl 3asgBneHusa wu
OTKpbITUS eMy KapTbl, U AelCTBYyeT A0 MOAHOro BbIMOMHEHUS CTOPOHAMWU MNPUHATLIX Ha cebsa
o6s3aTenbCTB.
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11.8. B cnyuyae HeBocTpeboBaHusa Kaptbl [epxatenem no wuctedeHnn 90 ([desBsiHocTa)
KaneHaapHbIX AHEN C aaTbl NoAayun 3asiBfieHUss Ha OTKPbITME WK C AaTbl NepeBbinycka baHkoM KapTbl
C HOBbIM CPOKOM AelcTBuSA, BaHK nMeeT npaBo YHUUTOXNUTb KapTy.

Hactoswmm depxaTtenb KapTbl (B cnydyae oTcyTcTBMs JJononHuTenbHbiX KapT) ynonHomMmounBaeT baHk
paccMaTpuBaTb YC/I0BME HaAcCTosWero nyHKTa Kak 3asasneHue [epxaTtensa o pactopxeHuu [lorosopa
npeaocTaB/iEHMS U UCNOJIb30BaHUSA 6aHKOBCKMX pacyeTHbIX KapT U 3akpbiTun KapTbl, AaTUpOBaHHOE
paton BHeceHust KapTtbl B CTOM-/IUCT.

Mpwn HacTynIeHUM yKa3aHHbIX B HACTOSILLEM MyHKTe 06CcToATeNnbCTB [loroBop pacrtopraetcs, U KapTa
3aKpbIBAeTCS B COOTBETCTBUM C HAaCTOALMM 3asaB/eHneM [epxaTtens.

Bo3BpaT ocTtaTka AeHeXHbiX cpeacTB ¢ KapTbl no HeBocTpeboBaHHOMW KapTe ocywecTBASeTCs Ha
OCHOBaHUM MUCbMEHHOrO 3asBfeHns epxaTtens o 3akpbiTum KapTbl M0 yKasaHHbIM UM peKBU3UTaM
B COOTBETCTBUM C MYHKTOM 9.3. Hacrtosawwmx [paBun npu ycnosum noraweHuss KAaneHToMm CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxusaHue KapTbl B cooTBeTcTBMM C Tapudamu baHka,
cyMMbl OBepapadTa M ynnaTbl, HAaYMUC/EHHbIX 3@ Nosib30BaHWe OBepapadToOM MpPoOLEHTOB (Npu UX
Hannumn).

[epxaTtenb npegoctaBnsieT baHky NpaBo Ha OCHOBaHWM 3asiBNIEHUSA Ha NepeBO AEHEXHbIX CPeacTB
no dopMe, YCTAHOBNEHHOW BHYTPEHHUMU [OKYMeHTaMuM bBaHKa, ocywecTBnATb B MNOpSAKe,
YCTaHOB/IEHHOM 3aKoHoZaTeNnbCTBOM Poccuiickoit deaepaunun, Onepaumm no nepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, €Cli MHOE He YCTaHOBMIEHO HacToAWwnMK MpaBunamu.

11.9. CTOpoOHbl cOrnacHbl Mpu3HaBaTb [AaHHblE 3MEKTPOHHOM aBToOpu3auuu, BbIMUCKU MO
OnepaumsM, COBEPLUEHHBIM C UCMOMIb30BaHNEM KapTbl UM ee pEKBU3UTOB, @ TaKXKE UHbIE AOKYMEHTHI,
nosiydyeHHole 13 MNC B 6yMa>kHOM UM 3NIEKTPOHHOM BMAE, B KAYECTBE A0Ka3aTeNIbCTB A/19 pa3peLlleHns
CropoB, BO3HMKAOLWMX B CBSA3M C UCMOSIHEHMEM [loroBopa.

11.10. Bce cnopbl un pasHornacus, Bo3HWKawLWMe B CBA3W C UCNOSHEHWEM [loroBopa, noanexar
pacCMOTpeHu1Io B cyaebHOM nopsiaKe B COOTBETCTBMU C 3aKOHOAATeNbLCTBOM Poccuinckon denepaumu.

11.11. Bo BceM, 4YTO He npeaycMoTpeHo Hactosawmmu lMpasunamm, CTOpPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCcTBOM Poccuinckon denepauun.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»176

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akyMoHepHoe o6LwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (panee - YCNOBUA) pernaMeHTMpyrT MNOpsSAOK MNpenocTaBsieHus U
obcnyxmneBaHns 6aHKOBCKMX pacyeTHbIX KapT 6e3 u3nmyeckoro HocuTens, 3MUTUpoBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[oroBop npenocTtaBneHMs U UCNONb30BaHMUA BupTyanbHOM KapTbl 3aKAlOYaETCsa Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacTosALWMX YC/I0BUN, N HA OCHOBaHMN 3asaBieHnsa Ha OTKpbITMe 6aHKOBCKOIO cYeTa AJ19 COBEpPLUEHUS
onepaunn c UCnosb3oBaHMeEM BupTyanbHoM KapTbl. B pamkax ogHoro [Jorosopa [lep)xaTento MOXeT
6bITb NMpeagocTaBsieHO He 6onee oaHoM BupTyanbHOM KapTbl, HE OrPaHWUYEHHOMK B MCMNOJSIb30BAHUN
yepe3 6nokmpoBaHue nNo MHuumatmee KnmeHta nnu baHka. MNpenocraBneHne HoBOW BupTyanbHOM
KapTbl B paMKax Aencreytowero JJoroeopa ocyliecrenserca baHKOM Ha OCHOBaHUWM 3asBNeHUS Ha
nepesBbiNyCcKk BupTyanbHoOM KapTbl. [OroBop £BASeTCS HeOTbeMSIeMOM 4acTbio [lorosopa
KOMMMEKCHOro 06CNy>XnBaHuS.

1. TepMuHbI 1 onpeaeneHun

B HacToawmnx YCnoBuaxX UCNOAb3yHOTCA cneayolme TeEpMUHbl 1 onpeneneHns:
ABTOpM3aumsa — paspeweHne baHka, Heobxoammoe 415 coBepLleHns onepaummn C NCNosib30BaHUEM
BupTyanbHOli KapTbl U nopoxpaawlee obszatensctBa baHka NO WCMOSHEHUIO pPaCnOpPSXXeHUM
KnneHta - [depxartens KapTbl, COCTaBAEHHbIX C MCMNOMb30BaHMeEM BupTtyanbHoOW KapTbl. [locne
ocyuwecTteneHua AsTopusaumm KnueHt - [epxatenb KapTbl He nMMeeT npaBa pacnopsXaTbCs
LEHEXHbIMU CpefCcTBaMU B Npefesiax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 ¢dmsnueckoro Hocutena (fanee — BuprtyanbHaa kapTa)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepauuin B npesenax CyMMbl IEHEXHbIX CPeACTB, HaxoAswmnxcs Ha ero Cuete. BupTyanbHas kapTa
npefHa3HayeHa ANs COBEpLUEHUsI pacXoAHbIX onepauuii B ceTu MHTepHeT. BupTyanbHas KapTa He
MOXET OblTb WCNoNMb30BaHa B 6aHKOMaTaX M WHbIX YCTPOWCTBax, TPebylLMX CUMTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucnonb3oBaHMEM BupTyanbHOM KapTbl NoapasyMeBaeTcsl NpUMeHeHue
[epxaTenem ee pekBusnToB!’” (HOMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOA4 NMPOBEPKMU
noanuHHocTtun (MNMK2)178),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — pusmMyeckoe ANLO, SIBASIOLEECS
CTOpoHOM no [loroBopy KoMmnsekcHoro obcnyxueaHumsa (KnueHTOM) u 3aknoumBliee C¢ baHkoMm
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/eHMA U UCMNOJIb30BaHus BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacCToALWMX YCNOBUIN NOHMMAETCS AOroBOP, 3aKNOUEHHbIM Mexay JepxaTteneMm n baHkoM Ha
YCNOBUSAX, U3N0XEHHbIX B 3asaBneHnn KnneHTa Ha OTKpbiTMe 6aHKOBCKOrO cyeTa A5 COBepLUeHus
onepauuin C UCNosib3oBaHMeM BupTyanbHOM KapTbl U B JOroBope KOMMAEKCHOro obcnyxunsaHus,
HaCTOALWMX YCIOBUIA.

176 MpunoxeHne N3MeHeHo Ha ocHoBaHMK Mpukasa N2211 ot 12.03.2020

177 PeKBU3UTbI KapTbl B pEXNME OTOBPaXXEHUS B CUCTEME AUCTaHUMOHHOIO AocTyna «MHTepHeT-6aHK» MackmpoBaHbl. MosiHoe
oTobpaxeHne pekBU3NTOB AOMNYCTUMO TOSIbKO Yepes 3anpoc [lepxaTtens B cMCTeMe AUCTaHUMOHHOro Aoctyna «MHTepHeT-
6aHK>».

178 Mop TpexaHauyHbIM KOAOM MpPOBEPKU noAnnHHocTM (MMK2) noHuMaeTcss koA 6€30MacHOCTW, MOATBEPXKAAIOLLMIA
AEeNCTBUTENbHOCTb BupTyanbHOM KapTbl, nNpucBamBaeMblit BaHkoM. Wcnonb3yeTcs Ans MNOATBEPXAEHUS PaCXOAHbIX
ornepaumui.
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[AoroBop KOMNIEeKCHOro oécny>xxmBaHma — [JoroBop KOMMAEKCHOro 6aHKOBCKOro o6cnyxnBaHus
dusmyecknx nmy B POCCUMCKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nunuHoe
aKLUMOHEepHoe 06LecTBO), 3aK/IUYeHHbIn Mexay BbaHkoM n KnneHToM nyTeM npucoeanHeHus
KnneHTta k MNMpaBuiam KOMMIEKCHORO 06CNy>XMBaHUS.

3aaBneHue o 61okMpoBaHMn BuptyanbHoit kapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamu bBaHka, a Takxe OTAeNbHbIMW COrnaweHnsaMun, coaepkallee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunun. 3aasneHne o 6nokmpoBaHun odopmnaeTca [epxaTtenem B 3/IEKTPOHHOM BuAE WU
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHune Ha 3akpbiTue BuptyanbHoW KapTtbl (Oanee - 3asiBIeHWE Ha 3aKpbiTne) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMu baHka, a Takxke OTAeNbHbIMM COornaweHmsaMmn, copepxxalliee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEM/IEMOM YacTblo [loroBopa. 3asBneHMe O 3akpbitum odopmngetrca [epxaTtenem B
3/1EeKTPOHHOM BMAe U HanpaBnsetcs B baHk nocpeacreoM Cucrtembl «MHTepHeT-6aHK», MoO6UnbHOro
NPUIOXKEHMUS.

3asBNeHne Ha OTKpbiTUe 6GaHKOBCKONo cuyeTta p[AJiIf COBEepLIeHus onepaumm C
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiB/ieHME Ha OTKPbITUE) - 3asiBleHune
DepxaTtens, coctaBrieHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu baHka, a Takxke oTAenbHbIMU COorfalleHnsiMm, coaepiallee npeanoxexus (odepTy)
[depxatena o 3akiyeHuMuM [loroBopa C YKa3aHMEM CyLWeCTBEHHbIX YCloBuiA [loroBopa u
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHMe Ha OTKpbITUe odopmnsieTcs [lepxateneM B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepeBbinyck BuptyanbHoi kapTbl (fanee - 3asiBieHMe Ha NepeBbinyck) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtensa o HeobXxoAMMOCTM nepeBbinycka (3aMeHbl) paHee npenocTaB/ieHHON
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM Cucrembl «MHTepHeT-6aHK», MOBUIBHOIO NPUNOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Kon 6e3onacHocTtu niartexen (pnanee — Kog 6e30nacHOCTU) — KO, UCMOJb3YIOWMACS C LeNbto
AononHuTenbHOM Bepndukaumm Aepxatens baHKOM npu coBepLleHUM pacyeToB B ceTU VIHTEpHET B
pexuMe peanbHOro BpeMeHun ans obecrnevyeHms AONONHUTENbHOM 6€30MacHOCTM NnaTexen.

Mob6unbHoe npunoxxeHune - sepcus NHtepHeT-6aHka AN MobubHbIX YCTPOMUCTB Ha CUCTeEMax
iOS n Android, gocTynHa ANna YCTaHOBKM Ha odUUMANbHbIX WHTEPHET nopTanax KoMnaHwi App
Store, Google Play un Yandex.Store.

OBepapadT - dopMa kpeauTa, npeaoctasnsemas baHkom [epxaTento NpyM HEAOCTAaTOYHOCTU UN
oTcyTCcTBUM Ha CuyeTe CpeacTB, Heob6XOAMMbIX AN 3aBEpLIEeHMS pacyeToB MO AOMYyLEHHbIM K
npoBeaeHUD U CcoBeplleHHbIM ¢ cobntogeHnem [pasun MC onepaumsaMm, U/ wManm Npy Hanuuum
3a40mkeHHocTM no CyeTy, BO3HMKLIEN B pe3yfbTaTe onfaTbl pacYeTHbIX U WMHbIX AOKYMEHTOB,
COCTaB/IeHHbIX C NCNOSIb30BaHNEM BupTyanbHOWM KapThl.

Onepaumsa - 6e3HannyHas onsaTta ToBapos, paboT n ycnyr B ceTn UHTepHeT, BHECEHWE HaNNYHbIX
AeHeXHbIX cpeacTtB Ha Cyet/co CyeTa B NyHKTax Bblgauun HanuyHbix (ganee - NBH) n ycTpoicTBax
camMoobcnyxmBaHUs, a TakKXe WHble AeNCTBUS, COBEpLUEHHble C MCMNosb30BaHMeEM BupTyanbHoM
KapThbl.
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MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBu/i, npoueayp M TexXHUYecKown
NHDPACTPYKTYpbl, 06ecneymBaloWmMX NepeBos CPeacTB Mexay y4acTHUKAMU MIaTeXHOW CUCTEMBI.

MoapaspneneHne BaHkKa - CTPYKTypHoe noppasgeneHve baHka, ocywecTBastolwee OT MMEHU
baHka 6aHKOBCKME onepauwnm, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
depepaunmn.

MpaBuna koMmnnekcHoro o6cny>kuBaHua - [IpaBuna  KOMM/IEKCHOrO  6aHKOBCKOIO
obcnyxunBanusa dusmndyecknx nuy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWWecTBO), YTBEPXKAEHHbIE NMPMKA30M Mo baHky.

Mpasuna MnaTtexHbix cucrtem (panee - MpaBuna MNC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosums yyactmsa B MC, ocywecTBneHns nepesoja AEHEXHbIX CPeACTB, OKa3aHus
YCNyr NnaTtexHon MHQpPACTPYKTYPbl U UHbIE YCNOBUS, onpeaensemMble onepatopomM B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

MpocTas aneKTpoHHaA NOANUCH — 3/IEKTPOHHAS NOAMNMUCh, KOTOpas NOCpeaCTBOM MCMONb30BaHMS
KOA4OB, Maposiel UM WHbIX CPeACTB noaTrBepxaaeT (akT popMUPOBAHUS 3NEKTPOHHOW MoANUCH
onpeaeneHHbIM JINLOM.

Cucrema «MHTepHeT-6aHK>» — CMCTEMAa AUCTAHUMOHHOrO AOCTyMNa K YyCTaHOBMIEHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauuii U ycinyr B ceTu MHTepHerT.

Cuetr - 6aHKOBCKMI c4yeT, OTKpbITbin BbaHkoM KnueHTy Ans ydera onepauuin, COBEpLUAEMbIX
NCKJIIOUYNTENBHO C UCNO/b30BaHWEM BupTyanbHOM KapTsbl.

Tapudbl BaHka (ganee - Tapudbl) — Tapudbl baHka No ocywecTBneHmo onepaunii no Cuety c
NCcnonb3oBaHneM BupTyanbHoOW KapTbl. Tapudbl pasMewlaroTcs Ha oduumanbHOM canTe baHka B
cetn WHTepHeT no agpecy: www.rncb.ru un uWHPOPMaUMOHHBLIX CcTeHAax baHka no Mecty
06CNy>XnBaHNSA KITMEHTOB.

YBegomneHuel’? - coobuieHve, HanpaBnsemoe baHkoMm [epxaTtento (SMS-coobueHue/PUSH-
yBe[oMJIEHNE), coaepxkallee nHdpopmaumno 06 onepaumnn, copepweHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. Otkpbitne Cuyeta n odopMmneHue BupTyanbHOM KapTbl MNPOM3BOASTCS Ha OCHOBaHUU
npuHatoro baHkoM, HaanexawuMm obpasom odopmMmaeHHoro KnmeHToMm 3asBreHus Ha OTKpbITUE.
3aaBneHune Ha oTkpbiTMe odopmnaeTca KNMeHTOM B 31eKTPOHHOM BuAe B MOBMNIbHOM NPUNOXKEHUN
yepes noaTeepxaeHue dakta odpopmneHus 3asiBNEeHUS Ha OTKpbITUE MyTeM BBOAA OAHOPA30BOro
napons, oTnpaBneHHOro B coobweHnn Ha [loBepeHHbIn HOMep KnuneHTa.

2.2. KnueHT npusHaeT dhakT BBeAEeHUS 04HOPA30BOro napons npu noATBepxaeHun opopMIeHUs
3aABNEHNA Ha OTKPbITUE, COCTABMIEHHOr0 MM JINYHO 4Yepe3 YUEeTHY 3anncbk B Mo6MIbHOM
NPUNOXeHNUN, dAKTOM MpocTaBieHns [poCTOi 3NEKTPOHHOM MNOAMUCK, SABNSAIOLLENCA aHanoroMm
COBCTBEHHOPYYHOW noanucyn KnuneHra.

2.3. TloanucbiBas 3asBrieHMe Ha OTKpbITME, KnneHT gaeT cornacue baHKy Ha NoAK/OYeHue
YBenoMmneHuni, a Takxke Ha 3akpbiTve BupTyanbHON KapTbl B A&€Hb OKOHYaHWSA CpoKa ee AeNCTBUA U
Ha 3aKkpbiTe CYeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!EY,

2.4. ®akTtoM npuHATUA BaHKOM 3asiBrieHUss Ha OTKpbITUE ABNSETCA npepoctaBneHue KniuneHTy
pPEKBU3NTOB BupTyanbHol KapTbl nocpeactBoM Cucrtembl «WHTepHeT-6aHk», MobunbHOro
NpUNoXKeHns.

179 MyHkT pobasneH Mpukasom N2 211 o1 12.03.2020
180 MyHKT n3MeHeH Mpukasom N2 211 ot 12.03.2020
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2.5. baHk ocTaBnseT 3a cobon npaBo AN MNPOBEPKM CBEAEHWN, YyKasaHHbIX B 3asiBeHUM Ha
OTKpbITME, OT/IOXWUTb MPUHATME 3asABNeHUs Ha OTKPpbiTMe A0 23:59 NMo MOCKOBCKOMY BpeMeHMU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBu3nTbl BupTyanbHOM KapTbl NpeaocTaBnsoTca KnneHTy:

- B Cucreme «MNHTepHeT-6aHk», rae, B uenax 6esonacHoctn, oTtobpaxaeTcs 4acTb pPEKBM3UTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBM3UTbl HanpasnatTca baHkoM Ha [loBepeHHbIt HoMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MO6UTBHOM MPUJTOXKEHUU — PEKBU3UTbLI BUpTyanbHOM KapTbl 0TO6paXatoTCcs NOJHOCTLIO.

2.7. ToBTOpHO KnMeHT MOXEeT 3anpocuTb pekBu3anTbl B Cucteme «MHTepHeT-6aHK», MobuibHOM
NPUIOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BwupTyanbHasa kapTa ohopMaseTcs cpokoM Ha 36 (TpuauaTb wecTb) Mecsues. Cpok AelCcTBuSA
BupTyanbHOM KapTbl CHMTAETCa HE UCTEKW MM, a BupTyanbHas KapTa aBAsSeTCS AeNCTBUTENbHOM A0
nocneaHero KaneHaapHoro AHSA Mecsla roga, YKasaHHoro B ee pekBmuantaxi®l,

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHOro [AHSA Mecsua, cfleaylwero rnocsie WCTeYeHUs Cpoka AeNCTBUS
BupTyanbHoW KapThbl;

- C paTtbl MOAyYeHUs U NpuHATMS BbaHkoM Haanexawmm obpasoMm odopMmneHHoro [epxxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoOANEeXWUT MepeBbINyCKy MO MpUYMHE KOMMpomeTauuu BupTyanbHoi
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT ansa cosepleHnsa Onepaunin C UCNOAb30BaHWEM BUpTyanbHON KapTbl OTKPbIBAETCS Ha
CpoK Aencrteus BupTyanbHon kapTbl niatoc 35 (TpuauaTtb NaTb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [depxatenb 06s3yeTcsa He nepeaaBaTh [MK2 B nonb3oBaHMe ApYyrvM nuuam, B TOM 4YUCTIE U
Ha OCHOBaHMM poBepeHHocTen. Bce Onepaumm no CueTy, COBEpLIEHHble C WCMOMb30BaHMEM
BupTyanbHol KapTbl M noatBepxaeHHble yepes [MMK2 nnbo Kogom 6e30macHOCTM, MpuU3HaKTCS
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [epxaTtenb o6a3aH CaMOCTOSATENIbHO BECTM y4yeT U KOHTposib Onepaunii, CoBepLUeHHbIX Mo
CyeTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBpeMeHHO obpaTuTbCca B baHK B ciydae
Hecornacus ¢ nHdpopMaumnen, ykasaHHom B Bbinucke no Cyery.

4.3. B cnyyae ecnn [epxaTtenb He cornaceH ¢ Onepaumen, COBEpPLIEHHOW C MCMNO/b30BaHNEM
BupTyanbHOM KapTbl, OH UMeeT npaBo He nosgHee 60 (LectnaecaTn) kaneHAapHbIX AHEN C AaTbl
coBeplleHns ykasaHHOM Onepauun nogatb 3asBneHne B baHk, no dopme, ycCTaHOBNEHHOM
BHYTPEHHUMUN HOPMaTUBHbIMKU AOKyMeHTamMu baHka. HdopMmuposaHme [epxaTens 0 pesynbTaTax
paccMoTpeHuss BaHkOM HanpaBneHHOro WM 3asBfieHMS, B TOM 4uc/le B NMUCbMEHHOW c¢dopMme no
TpeboBaHuio [lepxaTtens, oCcyLecTBASETCS B CpoK He 6onee 30 (TpuauaTtu) AHERN CO AHS NONyYeHus
BaHkOM AgaHHOro 3asaBsneHusa u He 6onee 60 (LectnaecaTtn) AHeN co AHS NONyYeHUS 3as8BNEHUS B
cnyvyae MCnonb3oBaHUS BupTyanbHOW KapTbl AN OCYLECTBAEHUS TpaHCrpaHW4YHOro nepeeoja
OEHEXHbIX CpeaCTB.

4.4, [epxaTtenb 0653aH npu nonydeHuu ysepomneHuss baHka, HanpasneHHoro no Cucreme
«NHTepHeT-6aHK» n/mnn MobunbHoe npunoxeHne, o He06XoAMMOCTU MpeKkpaTUTb MCNOAb30BaHue
BupTyanbHOM KapTbl, HEMeANEHHO NPeKpaTUTb NCNOb30BaHNe BupTyanbHOM KapThl U B TedeHue 10
(decsatn) pabounx aHen HanpaBuTb B baHk 3asiBNeHMeE Ha 3aKpbITHE.
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4.5. [OepxaTenb 0683yeTca He UCNO/b30BaTb BupTyanbHylo KapTy ans coseplueHns Onepauui,
CBSI3aHHbIX C OCYLIECTB/I€HMEM TMpeanpuHUMATENbCKON  AeATenbHOCTH, nu6o Onepauui,
NpoTUBOpeYallMX 3aKoHOAATeNbCTBY Poccuiickoi deaepauum.

4.6. [epxatenb o6si3aH npu npegoctaBneHunn OsepapadTa B cooTrBeTtctBumM Cc Paspgenom 5
HacTosaWwmMX Ycnosun obpatnutbcs B baHk onsa nonydeHms mMHgopMauum o pacxogax [epxatens u
O3HaKOMJ/1IEHMS C pa3MepoM MOJIHOM CTOMMOCTM KpeauTa B paMkKax npegocrasneHHoro Osepapadra.

4.7. [epxaTtenb 0653yeTca 3HAaKOMUTbCS C YCNOBUAMWU JencTBylOWMX Tapudos, YCI0BUNA
Jorosopa M MX M3MEHEHUAMM, O KOTOpPbIX BbaHK yBegoMmnasieT nyteM MNy6JAMYHOro OMOBELLEHUS:
pasMelleHnsa nHdopmMmaumm B nogpasgeneHnsax baHka n/vnm Ha oduumnanbHoM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [epxatenb 06s3yeTca npenoctaBnaTb baHky, BbiNOAHAKOWEMY DYHKLMW areHTa BasloTHOro
KOHTPO/ISl, BCE HEO6XOANMbIE AOKYMEHTbI U MHOopMaumio 06 ocylecteneHnn Onepaunii no Cuety ¢
ncrnonb3oBaHWeM BupTyanbHOW KapTbl B yCTaHOBJ/IEHHble 3aKOHOAATeNbCTBOM Poccuiickon
denepauunn Cpoku.

4.9. [OepxaTtenb ob6s3yeTca npegoctaBnaTb baHKy no ero 3anpocy Bce He06X0AMMbIE AOKYMEHTbI
B paMKax M Ha OCHOBaHMW TpeboBaHMI 3akoHogaTenbCcTBa Poccuiickonn depgepaumu.

4.10. [depxatenb o06s3yeTca yBeaomMnatb baHk 06 W3MeHeHMM nepcoHanbHbIX AaHHbIX,
npeabsBAEHHbIX AN NpoBeaeHus uaeHTUdUKaumn (AaHHble [OKYMEHTa, YAOCTOBEpSOLEero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpaunmn), HomepoB TenedoHoB, GaKkCoB, 3IEKTPOHHOI0
(No4YTOBOr0O) agpeca M UHbIX AAHHbIX) B MECSAYHbINM CPOK C AaTbl UX N3MEHEHUS, HO He no3gHee AHS
oyepenHon aBku [epxartensa B baHk.

5. PacueTbl

5.1. [Onsa coBepweHnsa Onepauunn, nposBoauMbix no CueTty, bBbaHkK npepocTtaBnset [epxxaTtento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asBNeHUs Ha OTKpbITUE U ycnosuin [lorosopa.

5.2. [OeHexHble cpeactBa, Haxoaswwmecs Ha Cuerte, MOryT 6bITb WCMONb30BaHbl TOJbKO ANS
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepaumn no CueTy, coBepliaeMble C WMCMNOSb30BaHMEM BupTyanbHOM KapTbl, BK/tO4as
nononHeHne Cuyeta [epxatenem BupTyanbHOW KapTbl, NpOBOAATCA B nopsake, npeayCcMOTpeHHOM
JorosopoM, 3akoHoaaTenbCTBOM Poccuinckon @depepaumu, B TOM 4UC/e HOPMaTUBHbIMW aKTamu
LleHTpanbHoro 6aHka Poccuinckon degepaunm, a Takxe MNpasunamum MC n Tapudamu.

5.4. OcHoBaHueM ansa oTpaxeHus baHkoMm Onepauuii no CYeTy, COBEPLUEHHbIX C UCMONIb30BaHNEM
BupTyanbHoi KapTbl, ABNSAOTCA Tapudbl, OOKYMEHTbl, NpeaycMoTpeHHble [lpaBunammn TMC,
[OroBOpPaMM C  KOHTpareHTaMM W  BHYTPEHHUMM HOPMATMBHbIMKM  AOKYMeHTamu bBaHka,
noaTeepxxaatolune dakT coBeplueHms Onepaunii C UCNoIb30BaHMEM BupTyanbHOM KapThbl.

5.5. [OHeM 3auncneHus u/mnm cnucaHusa cpeacts Ha CueT u/mnm co CyeTa cuuTaeTcs LEHb
obpaboTtkn wunHdbopmaumm no cosepweHHon Onepauum B nporpaMMHOM obecneveHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue WU/UanM crnmcaHue AOeHeXHbIX cpeactB Ha CueT wu/unm co Cuerta [epxaTtens
npoussoauTcs BaHKOM He no3aHee oAHOro paboyero AHA, cneaylollero 3a AHEM haKTUUYECKOoro
MOCTYMMEHMUS [EHEeXHbIX cpeactB B BaHK  W/MAM  CnvcCaHMa  OEHEXHbIX CPeacTB  C
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyyae noctynneHuss nHdopMmaumm o coBeplieHHon Onepaumn He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHue AaHHoh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae nocTtynneHmss wuWHdopMauumm o coBepleHHor Onepauum nocne 22:30 no
MOCKOBCKOMY BpEMeHM OTpaxeHue gaHHoh Onepauum no CuyeTy B nporpammHoMm obecrneyeHuu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cny4ae noctynneHus nHdopmaumm o cosepweHHoi Onepaunn nocne 22:30 nocnegHero
paboyero pgHa Hegenu nmbo B Hepaboume AHWM oOTpaxeHume paHHoh Onepaumm no CueTy B
nporpaMmMHoM obecrneyeHmn baHka npousBoAUTCS B MepBbii pabounii geHb, cneaywwuin 3a
HepabounmMm gHAMM.

5.10. bBaHk octaBnset 3a coboi npaBo Nnpon3soanUTb Onepauunm no 3a4nUC/IEHNIO0 AEHEXHbIX CPeACTB
Ha CyeT u/MNn CNUcaHu AEeHEeXHbIX cpeacTB co CyeTa yepes TpaH3UTHbIE cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTW 3auuncrneHnsa baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNLOM HEBEPHbIX VI/VIJ'II/I HEMONHbIX PEKBU3NTOB B MJ1IATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
[epxaTens oOCywecTBUTb BO3BpaT MepeyncniseMblX CpeAcTB MO PpeKBM3MTaM nnaTenblimka,
YKa3aHHbIM B MJIaTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AeHEXHbIX Cpeacts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cny4asax yCTaHOBJ/IEHHbIX 3aKOHOAaTeNnbCTBOM Poccuiickon ®egepaummn, baHk nmeeT npaso
NPUOCTAHOBUTb 3a4MC/IeHMe AeHEeXHbIX cpeacTB Ha CyeT [lepxaTens B CyMMe nepeBoia AEeHEeXHbIX
CpeacTB Un yBeNNYEeHNE OCTaTKa 21EKTPOHHbIX AEHEXHbIX CpeacTB [lepxxaTensd Ha CyMMy nepesoja
3NEKTPOHHbIX AEHEXHbIX CpeAcTB. baHk 0653aH He3aMeaNuTeNbHO YBeAOMUTb [epxaTens o4HUM 13
cnocoboB, ykasaHHbiXx B MNyHkTe 10.5 HacTosawmx YCnoBui, O NPUOCTAHOBAEHWUM 3a4UCIEHUN
OEHEXHbIX CPeACTB WKW yBeNMYeHUs OCTaTKa 3/1eKTPOHHbIX AEHEXHbIX CpeaACTB U HeEO6X0ANMMOCTU
npeaoCcTaBNeHNsA B TeYEHMe CPOKa, YKa3aHHOro B noanyHkTe 11.2. ctatbu 9 ®denepanbHOro 3akoHa
oT 27.06.2011 N9161-®3 «O HauMoOHaNIbLHOM NJIATEXHON CUCTEME» NOKYMEHTOB, MOATBEPXAAOLWMNX
060CHOBAHHOCTb MNOAYYEHUS MNepeBOAMMbIX AEHEXHbIX CpeACTB WAW 3MEKTPOHHbIX AeHEXHbIX
cpeacTsis?,

5.13. KoMuccmoHHOe BoO3HarpaxaeHue 3a obcnyxuBaHue CueTa u BupTyanbHoOn KapTbl, 3a
coBepweHne nepesogoB co Cueta B COOTBETCTBMM C Tapudamm B3uMaeTcd bBaHkoM nyTem
nepeyncneHns AeHexHolx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AAaHHOro akuenTa, ecnu uHoe
He YCTaHOBJIEHO 3aKOoHOoAaTeNbCTBOM Poccuiickon deanepaunu.

5.14. B cnyyae [0OCpOYHOro mnpekpalieHnss MUCNoSib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMasa 3a dakTuyeckoe BpeMmsa o06cnyxuBaHusa BupTyanbHOMW KapTbl, NpuvpaBHUBaETCa K
KOMWCCUM 3@ NOMHbIA roa 06CnyXuBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynonHoMmo4umBaeT baHK nMpouM3BOANTbL MepeBOos [AEHEeXHbIX cpeacts 6e3
AONONHUTENbHOro nopydyeHna [LepxaTtens nyteM odOpMAeHUs B YCTAaHOBMNEHHOM Mopsake
NaaTeXHbIX W/WUAN pacyeTHbIX AOKYMEHTOB Ha cnucaHue co CyeTa CyMM B COOTBETCTBUM C
3asiB/ieHNeM Ha OTKpbITHe:

- CpeacTB, 3a4YncieHHblX Ha CyeT 6e3 yCTaHOB/IeHHbIX 3aKOHOM M WHbIMU MPaBOBbIMW aKTaMn WU
COENKOW OCHOBaHMM (OWMBOYHO 3a4MCNeHHbIX CpeAacTB). pu 3TOM cnucaHme npomssoauTcsa 6e3
B3MMaHMsA KOMUCCUU;

- NEeHeXHbIX cpeacTts B noraweHne OsepapadTa M npoueHToB 3a OBepapadT B COOTBETCTBUM C
aencreytowmmm Tapundamu;

- KOMUCCUMOHHOI0 BO3HArpaxaeHus B COOTBETCTBMWN C Tapudamn, a TakxKe yCTaHOBIEHHOro Tapuda
MNC v apyrummn 6aHkamu;
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- (baKTVI‘-IeCKVI rnpounsBeaeHHbIX BaHKOM pacxoAoB, CBA3aHHbIX C npeaoTBpalleHMeM He3aKOHHOro
MCNoJib30BaHUA BMpTyaanon KapTbl Kak [ep>xaTtenem, Tak n Apyrmmu nmuamu.

5.16. B cny4ae coBeplieHMss Onepauum HanMuyHOro u/vnm 6e3Hann4vHoro nornosiHeHuss Cyeta B
BaslloTe, OT/AMYHOW OT BanoTbl CueTa, [epxaTenb npenocTaBnseT baHky npaBo 6e3
[OMOJ/THUTENbHOrO0 YBEAOMJIEHUS MPOU3BOAMTbL KOHBEPTAUWUIO CpeacTB B BasntoTy CyeTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue p[eHexHbIX cpeacTB co CuyeTa AO/MKHO OCywWwecTBnATbCca [epxaTenem B
npegenax ocratka cpeacts Ha CuyeTe 3a UCKIKYEHWEM cryyaes, npuBedeHHbIX B Paspene 5
HacToALWwMX YCI0BUNA.

5.18. baHk npuHuMmaeT Kk onnate Bce Onepaumm no CyeTy, COBEpLUEHHble C WCMOJSIb30BaHMEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HemoCTaTOYHOCTM WAM OTCyTCTBMA Ha CueTe cCpeacts, HeobxoamMbiX ANs
3aBepLleHns pacyeToB Mo AOMYyLEHHbIM K NPOBEAEHUI0 U COBEpLUEHHbIM C cobntogeHnem Mpasun
NC Onepaunsam, COBEPLUEHHbIM C UCMONb30BaHMeM BupTyanbHol KapTbl, baHK B AeHb 06paboTku
Onepaunin npepoctaBnseT Oepxartento kpeant B dopme OBepapadTa B pa3Mmepe, Heob6xoaMmMoMm ans
3aBepLleHnst pacyeToB No yKasaHHbIM OnepaunsamM.

5.20. OsepapadT npegocrasnsieTcsds Ha Cpok, He npesbiwatowmn 30 (TpuauaTb) KaneHAapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. Mpwu npepnoctasneHnn OsepapadTa [epxaTenb 0693aH obpaTutbcsa B baHk Ansa nonyyexHus
nHdopMaumm o pacxogax no Cyety uM O3HAKOMJIEHMS C pa3MepoM MOJSIHOW CTOMMOCTU KpeawuTa B
pamkax npegoctasneHHoro OsepapadTa. BaHk ob6a3aH npu obpaweHun [depxatensa AOBeCTU A0
ceegeHunsa Oepxatens nHdopmMaumio o pacxogax no CyeTy n pasmepe NosIHOM CTOMMOCTM KpeauTa B
pamkax npepoctasneHHoro OsepapadTa yepe3 Cucremy «MIHTEepHET-6aHK».

5.22. [epxaTtenb o06s3aH B TedeHue 30 (Tpuauatvm) KaneHAapHbIX AHEA Moracutb CyMMy
OBepapadTa M HaYUCEHHbIX HA Hee MPoLEeHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Cly4vaes,
Korga Cpok AencTBums BupTyanbHOW KapTbl MCTekaeT paHblie. B aToM cnyvae [epxaTenb 06s3aH
noracute cymmy OBepapadTa M Ha4yUCEHHbIX MNPOLEHTOB He no3gHee AHS WCTeYeHUs Cpoka
AencTensa BupTyanbHOW KapThl.

5.23. B cnyyae yBenumyeHus nepBuyHO obpasosaBlencs cyMmbl OBepapadTta bBaHk
npuocTaHaB/AMBaET coBeplUeHue pacxoaHbix Onepaumin no CyeTy C MCNoNb30BaHMEM BupTyanbHOM
KapTbl 3a cuyeT cpeacts OeppapadTa, ocTaBnsia 3a cobon mnpaBo MNpousBecTn 610KUpOBaHME
BupTyanbHOW KapTbl 4O UCTEYEHUS YCTAHOBMNEHHOIO CpoKa rnoratwleHus. MNpun 3TOM CpOK noratlueHms
obLen cyMMbl 3aa0/keHHOCTU nNo OBepapadTy He AosmkeH npesbiwaTh 30 (TpuauaTh) KaneHaapHbIX
OHEeN, ncumncnsembix ¢ nepeoro AHa obpasosaHusa OsepapadTa, 3a UCKIKOYEHMEM Cly4yaeB, Koraa
CpOK AencTeus BupTyanbHow KapTbl ncrekaet paHbLe.
B 3ToM cnydae [depxaTtenb o06s3aH noracutb 06wyl CyMMy 3aA0SIXKEHHOCTM He nosgHee AHS
NCTeYeHns Cpoka AencTBus BupTyanbHOM KapThbl.

5.24. B cny4yae HenoraweHunsa [depxaTtenem OsepapadTa B TeueHne 30 (TpmauaTtn) KaneHgapHbIX
AHen npoBefeHue pacxogHbix Onepaunii no CyeTy C Mcnosb3oBaHWEM BupTyanbHOW KapTbl
NnpuocTaHaBNMBaAETCs 40 NOAHOro noraweHusa OsepapadTa M HAYMCIEHHbIX NPOLEHTOB.

5.25. B cny4yae HenoraweHus 3agosmkeHHocTn no OsepgpadTty no mcrtedenmn 30 (Tpuauatu)
KasieH4apHbIX AHEN CO AHS BO3HMKHOBeHMS OBepapadTa wav B AeHb UCTEYEeHUS CpokKa AENCTBUS
BupTyanbHOM KapTbl 3a40/1)KEHHOCTb NPM3HaeTCs NPOCPOYEHHOMN.
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5.26. B cnyuae obpasoBaHusa OBeppapadTa nNpyv Hanmumu nNo BupTyanbHOM KapTe NMpoOCPOYEHHOMN
3a/10/1)KEHHOCTM MO NpeaocTtaBneHHoMy nnuMnty OBepapadTa, 0opOpMAIEHHOMY COOTBETCTBYHLLMM
aoroBopoM c baHKOM, 3aA0/mKeHHOCTb Mo obpasoBaBweMycs OBepapadTy TakXke npusHaeTcs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMUA.

5.27. MMpwv nonHoM noraweHun Oepxatenem OBepapadTa BO3MOXHOCTb nNpoBegeHusa Onepauni no
BupTyanbHon kapTe Bo306HOBASETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HaACToAWMMWU YcnoBusiMn, baHKy B
c/lyyae HeucnonHeHus [depxaTtenem obs3atenbcTB no noraweHuto OBepagpadTa M NpPOLEHTOB 3a
nosb3oBaHue OBepapadToM MpU HaIUMYUM y Hero nbbiX MHbIX cyeToB (B TOM uucae U APYrmx
CYeTOoB, OTKPbITbIX ANS coBeplweHnsa Onepaumin ¢ ncnonb3oBaHMeM 6AaHKOBCKMX pacHeTHbIX KapT) B
BaHke, NpoM3BOAUTbL MEPEYNCIEHNS AEHEXHbIX CPeACTB C AaHHbIX CYeTOB NyTeM odOopMieHUs B
YCTQHOBMIEHHOM MoOpsAKe MNNaTeXHbIX W/MAM pacyeTHbIX [AOKYMEHTOB Ha ChucaHue CpeacTs,
HeAOCTalWMX ANS OCYLWECTB/IEHNUS pacyeToB, B COOTBETCTBMW C 3asiBIEHMEM Ha OTKPbITUE U
Tapudamu. B cnyyae cnucaHuUs LEHEeXHbIX CPeAcTB CO cyeTa B BankTe, OT/IMYHOM OT BastoThl
BupTyanbHom KapTbl, [lepxaTenb npeaoctaBnseTt npaso baHky 6e3 4ONONHUTENbHOro yBeAOoM/IeHUS
Npou3BOAUTb KOHBEPTaUMIO CPeACTB Mo Kypcy baHka, yctaHoBneHHoMy Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKTCAS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudamn, n B Nnopsaake, NnpeaycMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuinckon denepauunm, co AHSA,
cnepylouwlero 3a gHeM npegocrtasnenms OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnydae coepweHus Onepaumu C ncrnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMCTBax
(MHTepHeT-TepMMHanax 1 T. A.), NpuMHagnexawmx baHKy, KOHBepTauums AEHEXHbIX CPeAcTB M3
BantoTbl Onepaunn B BanOTy BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBUM C KypcOM BaHka
Ha AeHb 06paboTKM AaHHbIX MO coBepleHHor Onepaunn B aBTOMATU3MPOBAHHOW cucteMe baHka,
He3aBMCUMO OT (PaKTUYECKOM AaTbl COBEpPLUEHNS OnepaLnn.

5.31. B cnydae cosepweHus Onepaumu C ncnonb3oBaHneMm BupTyanbHOMW KapTbl B YCTpOMCTBax
(MHTepHeT-TepMMHanNax u T. 4.), He NpuHaanexawmnx baHky, KOHBepTaums AeHEeXHbIX CPeacTB U3
BantoTbl Onepauun, NOJyYEeHHON U3 NJIAaTEXHOW CUCTEMbI U NpeacTaBAEHHOW K onnaTte, B BankTy
BupTyanbHOM KapTbl MPOM3BOANTCS B COOTBETCTBUM C KYpCOM baHka Ha aeHb 06paboTkm gaHHbIX Mo
coBeplleHHoli Onepauun B aBTOMaTtuU3MpoOBaHHOW cucTteMe baHka, He3aBUCUMMO OT aKTU4YECcKoM
AaTbl coBeplieHns Onepaunu.

5.32. Onnata HanoroB n cH6OpOB OCYyLWECTBASETCS B COOTBETCTBMWM C 3aKOHOAATENIbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJiIb30BaHue BuprtyanbHoi kaptbl nau MNMMK2

6.1. B cnydyae BO3HMKHOBEHWsI Yy [epxaTens noAo3peHMss O HeCAHKUMOHMPOBAHHOM
MCnonb3oBaHUM BupTyanbHo KapTbl [epxaTenb 06si3aH He3aMeaMTeNbHO OCYLUeCcTBASIET
AelicTBMA No 6/10KMpOBaHWM0 BUpTyanbHOW KapTbl OAHUM U3 Cleayowmx cnocoboB:

- Hanpasue 3asiBneHne o 610KMpPOBaHNK, COCTaBNEHHOE M nNoanucaHHoe [lepxaTenem MNpocToi
3/1eKTPOHHOW NOAMUCHIO, NOCPeACcTBOM CUCTEMbl «MHTepHET-6aHK», MOBUIBHOIO NPUIOXEHUS;

- no tenedoHaM, ykasaHHbIM Ha oduuManbLHOM caiTe baHka B ceTu MHTepHeT no agpecy:
wWww.rncb.ru. YkasaHHoe YCTHOe YyBeAOM/IeHWe O [MOoAO03PEHUAX B HECAHKUWMOHWMPOBAHHOM
NCNONb30BaHMN BUpTyanbHOW KapTbl HE3aMeANUTENbHO AOJIKHO 6biTb NOATBEPXAEHO [lepxatenem
nyTeM HanpasneHus 3asBfeHuMs o 670KMpoBaHUM nocpeacTBoM CucteMbl «UHTepHeT-6aHk»,
Mo6UIbHOro NPUNOXEHMS.

6.2. baHK cumTaeTcs yBeAOM/IEHHbIM O HECAHKLMOHWPOBAHHOM MCMNOSb30BaHUM BupTyanbHOM
KapTbl C MOMEHTa MOCTYyn/eHUs B bBaHK COOTBETCTBYOWEro yBeAOMIEHNS, HarnpaB/ieHHOro O4HNUM U3
cnocoboB, ykasaHHbIX B N. 6.1 HacTosLWMX YCIOBUNA.
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6.3. BupTyanbHass kapTa cuyuMTaeTcs 3ab/0KMPOBAHHOM C MOMeEHTa nosydyeHus [epxaTenem
noaTeBepXxaeHmss oT baHka O TMPUOCTAHOB/IEHMW  UCMONb30BaHMsA BupTyanbHOM  KapTbl,
HanpasJ/ieHHOro yepes Cucremy «MHTepHeT-6aHK», MObUIbHOE NPUIOXKEHME.

6.4. [o MoMeHTa nocTtynjeHms B baHk 3asgBneHns o 670KMpoOBaHMM B CBA3UM C
HECaHKLMOHMPOBAHHbIM MCMNOSIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepaunn no CueTty, coBepliaeMble C UCMNOSIb30BaHNEM BupTyanbHOM KapTbl, BO3/laraeTcs Ha
[epxaTtens, 3a WCKIOYEHMEM CJlydaeB, YCTAHOBNEHHbIX 3aKoHOAAaTeNnbCTBOM Poccuickom
denepauunu.

6.5. bnokupoBaHune BupTyanbHON KapTbl OTMEHE HE MOAJIEXMUT.

7. MpepoctaBneHue wuHdbopMmaumm no OnepauusiM, COBEpLUEHHbIM MNOCPeaACTBOM
PEKBMU3UTOB BUpTyasibHOW KapThbl

7.1. Bbinuckn no OnepauusiM, COBEpLIEHHbIM C WCNOJb30BaHWEM BupTyanbHOM KapThl,
dopmupytoTcs [epxartenem AM4Ho dyepe3 Cucrtemy «MHTEpHET-6aHK», MObUbHOE NPUIOXKEHNE.

7.2. B cnydae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykasaHHOM B BbINWCKE, OH MMEET
npaBo NpeabsBUTb NPeTEH3MKN Mo Takoh Onepauun B TedeHue 30 (Tpuauatn) KaneHaapHbIX gHEN C
AaTtbl HOPMUPOBAHUSA BLIMUCKU, HO He no3gHee 60 (LUectunaecatwn) KaneHaapHbIX AHeW C Aatbl
coepweHusa Onepauun. Mo WUCTeYEHMU BbllleyKa3aHHOro CpoKa MpaBWMIbHOCTb YKa3aHHOW B
BbINMCKE MH(OPMaLUN CUMTAETCsa NOATBEPXAEHHOM [lepxaTeneMm n oCnapuBaHUIo HE MOANEXNT.

7.3. WVHdopMauusa o coBepleHHbix Onepaumax C WUCNOAb30BaHMEM BupTyanbHoOM KapThl
npepocrasnsaTca  [depxaTtent B cucteme «MHTepHeT-6aHk», MOOGUABHOM  MPUNOXEHUN.
JononHuteneHo [lepxaTenb M3BeLlaeTcs O coBepleHHbiX Onepaumsax 4vepes HanpasfieHue no
dakTy nposBedeHus Onepaumm C UCMNOMb30BaHMEM BupTyanbHOW KapTbl COO6WEHUMA OOAHUM U3
cnocoboB, ykasaHHbIX B NyHkTe 10.4. HacToAWwmMX YCNOBUN.

7.4. [OepxaTenb MHDOPMUPYETCA 4yepe3 npepoctaBfieHne coobueHmns B Cucrteme «WMNHTepHeT-
6aHk», MobunbHoe npunoxeHne o dakTe NMPUHATUSA, NpeayCMOTPEHHbIX K (OpMUPOBaHUIO vepes
Cucrtemy «UNHTepHeT-6aHKk», MoOWIbHOE MPUNOXEHUE 3asiBIEHUA MU CTaTyCe WX WCMOSIHEHUN, a
TakXe B KadecTBe OTYETHOro JAoKyMeHTa no 3anpocy KnueHTa, npeaycMOTPEHHOMY K
dopmMumpoBaHuto Yepes Cucrtemy «MHTepHeT-6aHK», MoObubHOE NpUIOXeHne.

7.5. TonydyeHue Bbinuckn no Cuety BupTyanbHoW KapTbl B Noapa3sgeneHnsax baHka, paboTHMKMK
KOTOpPbIX YMOSIHOMOYEHbI Ha (HOpMUpOBaHue, 3aBepeHne N npefoctaBieHne BbIMMCOK MO cyeTaM
6aHKOBCKUX pacyeTHbIX KapT, pacLeHUBAETCs KakK rnoay4vyeHue cnpasBku o6 ocTaTkax Ha cyeTax, 3a
npeaocTaBneHne KOTOpoW B3MMAETCA nnaTta B pa3Mmepe, yctaHoBneHHOM Tapudamum baHka.

8. MpekpauleHMe Ucnosib3oBaHuA BuptyanbHOW KapTbl

8.1. [nsa 3akpbiTua BupTyanbHOM KapTbl 4OCPOYHO (A0 OKOHYaHUA CpoKa AelcTBMS BupTtyanbHowm
KapTbl) epxaTenb gonxeH yepes Cucremy «MHTepHeT-6aHK», MobMbHOE NPUNOXEHNE HanpaBuTb
B BaHk Hagnexawmm obpasoM opopMAeHHOe 3asB/ieHMe Ha 3aKpbIiTUE, C YKa3aHUeM AenCTBYoLero
cueta [epxaTtens BupTyanbHOW KapTbl, Ha KOTOPbI HEO6XOANMMO NepeyncnuTb OCTaTOK CPeACTB Mo
Cuety BupTyanbHOM KapThl.

8.2. [lpu npekpawieHnm ncnosb3oBaHnsa BUpTyanbHOM KapTbl 4LOCPOYHO 40 MOMEHTA HanpaBs/eHuns
B baHk [epxaTenem BuptyanbHon KapTbl 3asBAeHUS Ha 3aKpbiTve BupTtyanbHon KapTbl [lepxaTtenb
o6s3aH BO3BpaTMTbL CcyMMy OBepgapadTa, a TakxXe ynaaTuTb HauMCAEHHble 3a MNOoJib30BaHue
OBepapadToM npoueHTbl (MpYU NX HaNn4mn).

8.3. [lpu nopauve [epxaTtenem Hagnexawmnm obpasom odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTne
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeNCTBMSA BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BupTyanbHasi KapTa CyMTaeTCsa 3aKpbITOA C MOMEHTa MNpPUHATUS 3asB/eHUs Ha
3aKpbIiTHe.
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8.4. CueT noanexmT 3aKkpbiTUO No uctedeHnun 35 (TpmpuaTy NATU) AHEN C MOMEHTa OKOHYaHMUS
Cpoka aencreus BuptyanbHon/3akpbiTus BUpTyanbHOW KapThbl.

8.5. OcrtaTtok cpeactB no CueTy nepeyncnseTcss Ha yKasaHHbIn B 3asABNE€HUM Ha 3aKpbiTne
BupTyanbHoi KapTbl cyeT KnveHTa B AeHb 3akpbiTms CuyeTa.

8.6. BwupTyanbHas KapTa 3akpbiBaeTcd bDBaHKOM NO OKOH4YaHUM CpoKa ee [AencTBusa C
npeaBapuTenbHbIM yBegoMmsieHneMm o6 stom [epxkatens nocpeacTBOM HarpasaeHust coobuieHuin
O0AHWM M3 CcnocoboB, yKasaHHbIX B NyHKTe 10.5. HacToawmX YcnoBminiss,

8.7. BbaHK MOXeT orpaHnuynTb [lepxatens B MCNosib30BaHUM BupTyanbHOM KapTbl MOCPEACTBOM ee
610KMpOBaHUA MNpWM YCNOBUW OTCYTCTBMS TpaH3akuuii 3a nocneaHue 6 (LlecTb) kaneHaapHbIX
MecsLueB, NpeaBapuTenbHoO yBeaomme 06 aToM [epxxaTtens nocpeacTBOM HanpasneHus coobueHun,
OAHMM M3 cnocoboB, yKasaHHbIX B nNyHKkTe 10.5. HacTtoswmx Ycnosuit. MepBbin Mecsil, OTKPbITUSA
BMpTyaanon KapTbl CHUTAETCA NMOJIHbIM KaneHgapHbIM MecALEM BHE 3aBUCMMOCTU OT TOro, B Kakow
JeHb Mecsiua BupTtyanbHas kapTta 6bin1a odbopmMneHalds,

8.8. Cuet KnueHTa v BupTyanbHas kapTta MoryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM MOpsAKe Mo
MHUUMaTMBe baHka Npu oTCYyTCTBUM B TeueHue 2 ([ByX) neT AeHexXHbIx cpeactB Ha Cuete KnmneHTta
n Onepauunnn no HeMmy. baHk 06a3aH NnpeaynpeanTs KnveHTta o 3akpbitum Cyeta ogHMM U3 cnocobos,
yKa3aHHbIX B nNyHkTe 10.5. HacTtoswnx Ycnoeuit. Cuet KnmeHTa n BupTyanbHasa KapTa cumTatoTcs
3aKpbiTbiIMM N0 MWUCTedyeHuMe 2 ([AByx) MecsaueB CO [AHA HanpasneHuMs baHKoM Takoro
npeaynpexaeHus, ecnn Ha CueT KnueHTa B TedeHMe 3TOro Cpoka He MNOCTYNUAM AeHEeXHble
cpeacTBalsc,

8.9. B cnyyae ecnm ocrtatok no CyeTy Ha AeHb 3akpbitma CyeTa BaHKOM B OAHOCTOPOHHEM
nopsake 6onblwe Hyns, baHk B COOTBETCTBMW C 3asiB/ieHME Ha OTKpbITUE MepedyncnsieT oCTaTok
cpeactB no CyeTty Ha cyeT KnMeHTa, C KOTOPOro u3HavasabHO bblna cnucaHa cyMMma Agns onnaaTthbl
KOMUCCUU 3@ OTKpbITME U/ NONOAHEeHne BupTyanbHOM KapThbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hagsexaulee nposegeHne Onepauuini C UCNONb30BaAHUEM
BupTyanbHOW KapTbl B COOTBETCTBMM C HACTOSALWMMN YCIOBUSAMU, 3aKOHOAATENLCTBOM Poccmickon
®depepauunn, Mpasunamm MNC n Tapndamm baHka, a TakXke 3a CoxpaHeHWe B TallHE CBEAEHWUN O
[epxaTene un coseplleHHbIX UM Onepauunsax ¢ NCnonb3oBaHMeM BupTyanbHOW KapThbl.

9.2. lpepocTaBneHMe CBEAEHUIN TPeTbMM JiMLAM MOXET ObiTb OCYLIECTB/IEHO B Mopsiake U
CNyyvasax, YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi deaepaumu.

9.3. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauwnmn, coBepLUEHHble C MWCMNoJSIb30BaHMEM
BupTyanbHol kapTtbl, ¢ BBogoM MMIMK2 nau nHbix kogos 6e3onacHoOCTM, B TOM yucne 3a Onepauuu,
COBepLEHHbIe TPETbUMN NnLaMu.

9.4. baHK He HeceT OTBeTCTBEHHOCTM 3a obpa3oBaHue OBepapadta no CueTy BupTyanbHomn
KapTbl, B TOM uyucre ecnm Takoh OBepapadT BO3HMK 3a CYET pas3HuuUbl B Kypcax, MO KOTOPbIM
npousBoamiacb KOHBepTauusa CpeacTs cornacHo Pasgeny 5 HacToswmnx YCnoBuia.

9.5. baHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHWE WM HECBOEBPEMEHHOE BbIMOJIHEHME
HacToAWwMX YCnoBuiA B cCny4dyae TexHuyeckmx cboeB (OTKKOUYEHUS WANM  MOBPEXAEHUS
3NEKTPONUTAHNS U CETEN CBA3U, 06CNYXMBAEMbBIX UKW SKCMYaTUPYEMbIX TPETbUMM Nnuamu, cboes
nporpammHoro obecneudeHns baHka, TexHudeckmx cboe B paborte C), HeKOppeKTHOro wu/mnam
HEMNOMHOro YykKas3aHusa [epxaTeneMm W/ wMnn TpeTbMMU NUMLUAMU PEKBU3UTOB MpU MNepevyncieHunmn
cpeacTts Ha BupTyanbHyl KapTy, BO3HMKHOBEHMS 06CTOATENbCTB HenpeoaosiMMon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMs (HapyweHuns) [depxatenem TpeboBaHUM HACTOSALWNX YCIOBUA.
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9.6. BaHK He HeceT OTBETCTBEHHOCTU 3@ HEMWCMOJSIHEHME W/WUAN HeHaanexallee WCNOoJIHeHue
obs3aTenbCcTB Mo JloroBopy, ecnu Takoe HEeUCNOJSIHeHne W/ HeHagsexalwee WCrosIHEHNE
nponsoLno no BuHe [epxxatens W/VUAN UHbIX Y4YaCTHUKOB paC4ETOB.

9.7. [epxaTenb HeceT (MHAHCOBY OTBETCTBEHHOCTb 3a BO3HMKHOBeHMe OBepapadTta no Cuety
BupTyanbHon KapTbl, B TOM 4yucne ecnm Takon OsBepapadT BO3HMK 3@ CYET pa3HuUbl B Kypcax, Mo
KOTOpPbIM NPON3BOANTCA KOHBEpTaumMs CpeacTB cornacHo Pasgeny 5 HacTtosiwmx Ycnosui.

9.8. CTOpOHbl HEecyT OTBETCTBEHHOCTb 3a HeHaanexallee MCNOoJHeHMe CBOoMX 06s13aHHOCTElN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk n [lepxaTtenb 0CBO6OXAAKTCA OT UMYLLECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCMOTHEHME
n/Mnn HeHagnexauiee ucnosHeHne 06593aTenbCTB B COOTBETCTBMMN C HACTOSALWNMM YCIOBUSAMN, €Cnn
OHO BbI3BAHO 06CTOATENBCTBAMM  HEMPEOAO/SIMMON CUMbl, TO €CTb 4Ype3BblYalHbIMM W
HenpeaoTBpaTUMbIMM  O6CTOATENBCTBAMU, B TOM 4YUCNE CTUXWUAHBIMU  SBNEHUSAMWU, BOEHHbLIMU
OENCTBMAMM, aKTaMM OpraHoB BnacTtu. NMpu BO3HUKHOBEHUM O6CTOATENbCTB HENPEOAO/IMMON CUSlbI
oAHa CTOpoHa AOJ/IKHA B TeyeHue 3 (Tpex) pabounx gHen npomHdOpMMpoBaTb APYTYHO CTOPOHY B
NMMCbMEHHON opMe O HEBO3MOXHOCTM MCMNOSIHEHNSA 0653aTeNbCTB B COOTBETCTBUM C HACTOALLMMMU
Ycnosusamu.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHopaTenbcTBa Poccunckon depepauum Hactoswwme
Ycnosusa u/vinn Tapudbl BbaHka n yBeaomnaTtb [epxaTtenss 06 M3MeHeHMsIX nyTeM ny6/n4yHOro
onoBeLlleHns: pasMelleHns nHpopmauum B nogpasgeneHnax baHka n/vnuv Ha oduumanbHOM canTe
BaHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

10.2. 185Mopsiaok BCTYNAEHUS B CUIY M3MEHEHMUI, YKa3aHHbIX B HAaCTOSLEM MYyHKTE, YCTaHOBMEH
nonoxXeHnaMn NyHkTa 2.7. Pasgena 2 «lpeaMeT gorosopa KOMMNEKCHOrO obcnyxxmnsaHunsa» Mpasun
KOMMNEKCHOro 06CNYy>XNBaHUS.

10.3. baHK BnpaBe CaMOCTOATENbHO onpeaensaTb Heob6xoaMMoCTb NpuMeHeHns Koga 6e3onacHoCcTH
npu coseplieHun [lep>katenem BupTtyanbHon KapTbl Onepauuin B cetn MHTepHeT!7,

10.4. Bce cnopbl U pasHoriacus, BO3HMKAOLINE B CBA3M C UCNONHeHWeM [oroBopa, noanexar
paccMOTPEHMIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi degepauum.

10.5. baHk BnpaBe yBeaoMuTb KnmeHTa B paMKax HacTtosiwmx YCIOBMIA OAHUM W3 CAEAYHLWKUX
cnoco60B:

- NYTEM OCYLLECTBNEeHNs ncxoasaLero 3s8o0Hka Ha AHT unun ¢ nucnonssosaHnem Cucremsl IVR;
nyteMm HanpasneHus push-ysegomneHuns/SMS-coobuweHmsa Ha OHT;
nyTem HanpaB/ieHNs 3NeKTPOHHOIro NMcbMa Ha [JoBepeHHbIN agpec 3N1eKTPOHHOM NoYThI;
nyTeM HanpasneHUs yBeaAoMIeHUs/n3BeLeHuns/coobuieHns Yepes ANCTaHUMOHHbIE KaHanbl
obcnyxneaHus;

- NyTeEM Hanpas/ieHUs NucbMa/yBeAOMNIEHUS/NU3BELWEHNA MO aApecy MecTa XUTenbCTBa
(peructpaumm) Knuentalss,

10.6. baHK BMNpaBe MpUOCTaHOBUTbL MnpoBeAdeHMe Onepaunini C MCNonb3oBaHMeM BupTyanbHOM
kapTbl epxaTtens n/vnu 3abnoknposaTb ee B CefyLWwmx ciydyasx:

- Korma y bBaHka BO3HMKAIOT OCHOBaHMs MojaraTb, UTO CYLIECTBYET pPUCK
HECaHKLMOHNUPOBAHHOI0 UCMONb30BaHNA BUPTyanbHOW KapThl;
—  HapyuweHnus OepxaTtenem [loroBopa M 3akoHoaaTenbCcTBa Poccuiickon ®degepaunu;

186 MyHKT M3MeHeH Mpukasom N2 600 oT 21.07.2020
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188 MyHKT n3MeHeH Mpukasom N2 330 ot 13.09.2021
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—  ec/IM BO3HWUKalT COMHeHus, 4To Onepaumu, nposoammble rno CUETY C UCMOIb30BaHMEM
BupTyanbHOM KapTbl, OCYLECTBNAOTCS B Lensax neranmsaumm (OTMbIBaHMS) A0X0A0B, MONYyYEHHbIX
NpecTynHbIM NyTeM, 1 PUHAHCNPOBAHMS TEPPOPMU3MA;

—  npu OTCYTCTBMW TpaH3akuumi no BuptyanoHon kapTte 3a nocnegHne 6 (Lectb)
KaneHAapHbIX MecsLeB;

- ecnu y baHka ecTb OCHOBaHMs nosiaraTb, YTO UCMONIb30BaHMe [lepxaTtenem BuptyanbHomn
KapTbl OCYLLECTBISETCS C HapylweHneM npasuia MHGOpPMaLMoHHOMK 6e30nacHoCTy;

- ecnun y baHKka ecTb OCHOBaHMs nosiaraTb, YTO UCMONIb30BaHMe [lepxaTtenem BuptyanbHomn
KapTbl MOXET NpuBecTu K ybbiTkam ana Jepxatens, baHka nnbo TpeTbmnx nuu;

- ecnm y baHka ecTb OCHOBaHMSA nonaratb, 4YTO [epxaTteneM BupTyanbHOW KapTbl
NCMoNb3yeTcs Ans NpoBeaeHnst NpoTMBOMNPaBHbIX AENCTBUIA B OTHOWEHUM [lepxaTtenen baHka nubo
TPeTbUX NnL;

— B MHbIX Cy4yasax, NpeaycMOTpeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon degepaumu.

- BaHk nssewaet JepxaTtensa 06 oTkase mam npuoCcTaHOBEHUN B BbINMOJIHEHUM PaCNOpPsIXXEeHNS
0 coBeplieHun onepaunm noboiMm cnocoboM, ykasaHHbIM B NyHKTe 10.5 HacToawmx YcnoBuin, He
nosgHee cnegytowero pabodero AHSA C AaTbl NOCTYMNJ/IeHUA pacnopsixeHusa B baHk. B nsseweHun
YKa3bIBaeTca Aata U npuMumMHa oTkasals?,

10.7. Bo BCeM, 4YTO He npenycMOTPEHO HacToswumm Ycrnosusmu, [MpaBuniamm KOMMNEKCHOro
ob6cnyxxmneaHus, CTOpOHblI PpyKOBOACTBYIOTCSA 3aKoHOAATeIbCTBOM Poccuiickon degepaumu.
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MpunoxeHue 5190 k «MpaBunam KOMNAEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmndeckmx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBusa) pernameHTupyoT NopsaoK npeaocTtaB/ieHns yoiyr no cucteme «SMS-6aHkuHr» B PHKB
Bank (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMX YCNOBUAX UCNONb3YIOTCS crieayowmne TepMnHbl U onpeaeneHuns:

Adorosop o0 npepoctraBneHum ycnyr no Cucreme (panee - [JoroBop) - [A0Orosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

CucrteMma «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMMpOBaHUS U
HanpaBneHus YBeaomneHunt KnueHtam o6 onepauusax, coBepliaeMbixX C UCNOb30BaHMeM KapTbl nam
€e peKBU3UTOB.

3asBneHMe Ha noakKJ4YeHue K cucreme «SMS-6aHKMHIr» (nanee - 3afAB/iIeHUME Ha
noakntoyeHmne Kk Cnucreme) - 3asasneHme KnneHta, coctasneHHoe no opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUMHEHMM K  HacTodAwuM  YCNoBUSM U MNOAKIKOYEHUMU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJIYEeHMEe OT CUCTeMbl «SMS-6aHKMHIr» (panee - 3aAB/IeHUE Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopy4denme KnmeHta 06 otkatoveHmnn ot Cnucrtemol KapTbl, HOMEp KOTOPON yKa3aH HenoCpeaCTBEHHO
B 3adB/eHUN Ha OTK/IUYeHne oT CUCTeEMBI.

Kapta - B pamkax Hactoswmx YcnoBuit 6aHKOBCKas KapTa, npeaoctaBneHHas KnunewTty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHoMy LOroBopy.

B pamkax Hactoswmx YcnoBuii KapTa, npenoctaBnieHHas no [oroBopy NpeaocTaB/ieHUs
M  MNCNONb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT, wuMeHyeTca J[le6eTtoBas kapta, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIA AOroBOp - [0roBOp, 3aK/OYEHHbIN Mexay KnneHToMm m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeauTta, NpeaocTaBnsieMoro C WCMo/b30BaHMEM
3N1eKTPOHHOro cpefcrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHA/IBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIeHUsl — TeKCcToBble coobuleHns B pamkax Cuctembl, Hanpasnsemble baHkoM KnueHTy
nocpeacTsoMm KaHanos COTOBOM TenedoHHOM CBS3MU Ha OHT KnueHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBegomsieHume).
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MHble TepMUHbI W ornpefeneHns, MUCNonb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHSAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcsa no akTy 3akawudeHus [oroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akntouyeHuss [oroBopa cuyuTaeTcsas pgarta MepBUMYHOro noamnmcaHma KiaveHTom

3asaBneHuns Ha nogknoyeHne Kk Cucrteme B COOTBETCTBUM C MYHKTOM 3.2 HacToAWwMX YCNoBUA.

2.3. [JaTton pacTtopxeHusi [JoroBopa CuMTaeTcsa AaTa NpekpalleHus npenoctaBneHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HacToswmMun Ycnosmsamum n Tapudamm baHka.

2.4. WHnumatmea KnmneHTa no pacTopXeHuto [loroBopa BblpaXkaeTcs B OTKAOYEeHUN oT Cuctembl

BCEX paHee NMoaKA4YeHHbIX KapT B COOTBETCTBUMU C MYHKTOM 3.7 HacTosAWMX YCN0OBUN.

2.5. WHuumatuea baHka no pactopXkeHuto [loroBopa 3akikyaeTcs B OTKAKOYeHUn oT CucTemsbl

BCeX NoAknYeHHbIX KapT KnneHTa B cneaylowmnx cny4vasax:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no jorosopy;

- Npu BO3HWKHOBEHWM OCHOBAHMUI noJslaraTb, YTO YKa3aHHbIN B 3asiB/IEHMN HA NOAKIIOUEHME K
Cucteme OHT 6onee He npuHaanexuT KineHTy;

- Mpu BO3HUKHOBEHUM OCHOBAHWIM NofaraTb, YTO YKa3aHHbI B 3asB€HNMN Ha NOAKIYEHME K
Cucteme OHT OTK/IOYEH B TEUYEHME MPOAOSIKUTENBHOrO Nepnoaa, Ho He MeHee 6 (Llectn)
MecsiLeB Ha MOMEHT BO3HMKHOBEHUS OCHOBaHWN;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyrm no Cucreme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CuctemMe no onepauusM, COBepllaeMbiM C ucnonb3oBaHmeMm KapTbl uam ee

pEKBU3UTOB, MNPEeAOCTaBASAOTCA Ha OCHOBaHWUWM pacnopsxeHus KnueHTa, coaepxalerocs B

3asBneHnn Ha nogkawveHne Kk Cucrteme, Hagnexawmm obpasomMm ooOpMIEHHOro M HanpaBAEHHOro

B baHk:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoakntoyeHuto k Cucteme nognexat KapTbl, He 3abokMpoBaHHble BaHKOM, HOMepa KOTOpPbIX

yKa3aHbl B 3asABNeHNNn.

3.4. TpepoctasneHue ycnyr no Cucreme ocyLlecTBNSETCA NyTeM HanpassieHns KnaneHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MCNOJb30BaHMEM KapTbl, MOAKIOYEHHON K

CucrteMe, nnu ee pekBU3NTOB. KnneHTy NpeaoctaBnseTca cneaywowas nHdopMaumsa 0 COBEpPLUEHHbIX

onepauusax:

- onsiata ToBapoB/yCnyr no onepauusam Ha cymmy 6onee 100 (Crta) pybne

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHbil BBoA [MMH-koaa, HeAoOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npeaocrtaensemasn no Cucreme, B pamkax Kotopon Ha OHT KnueHTa HanpaBnsoTCs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cny4yae nepeodopmneHnsa u 3ameHbl KapTbl, yKazaHHOM B 3asiBNEHUN Ha NOAK/OYEHUE K

CucrteMe, B TOM 4unC/ie B C/ly4ae UCTevyeHuns cpoka genctena nnbo nopum Kaptbl, ycnyru no Cucreme

Nno BHOBb NpeaocTassieHHoN KapTe aBToMaTMyeckn He BO306HOBASAIOTCS.

3.6. [lpu noagkn4YeHUN BHOBb NpefocTaBneHHoln KapTel BCce ocTasnbHble KapTbl, BbiMyLEHHbIE K

TOoMy e KapTouyHOMy cyeTy um 3abnokuMpoBaHHble B aBTOMATUMYECKOM pexXmMme MOAKIYalTCs K

Cucteme. Mpu oTOM B YBegomMneHMM MoxeT 6biTb yKasaH dparMeHT HoMepa 3ab/10KMpPOBaHHOWM

l~;1191;
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KapTbl B cnydyae, ecnm onepauus no 6e3HanMyHoOMy 3a4nC/iEHUIO0 COBeplleHa C MCMofib30BaHMEM

HoMepa 3Ton KapTbl.

3.7. [lpekpaweHune npegocraBneHns ycnyr no Cucreme no Kaprte npomM3BoAUTCA Ha OCHOBaHWUMU

pacrnopsixeHus KnneHTta, M3N0XXeHHOro B 3asB/eHUMN Ha OTKAYeHune oT CucTeMbl, Hagnexawmm

obpa3omM ochopmMaeHHOro 1 nepegaHHoro B baHk ogHMM M3 cnepyowmx cnocobos:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMNbHOE NpUIOXeEHMe B YCTaHOB/IEHHOM BaHkoM nopsake;

- MHbIMK cnocobammn, yCcTaHOBAEHHbIMN BaHKOM.

3.8. TlpekpaweHne npepocrasnenms ycnyr no Cucteme no ogHon Kapte KnmneHta npu Hanmumu

AencTeytowero 3asBieHMss  Ha  nogkndeHne Cuctembl no  gpyron  Kapte KnueHTta

He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YBegomneHus no Cucreme HanpasnsoTcsd baHkOM KnneHTy ogHUM M3 criegyowmx crnocoboB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBegomneHueM c nocnegywuwen otnpaBkon SMS-cooblieHnss B cnydyae OTCYTCTBUSA
noaTBepXXAEeHUS ycnewHoCcTu HanpasneHmna PUSH-yBegomMnernms;

- nckYnTenosHo SMS-coobueHmnem.

3.10. bBbaHk ocTtaBnsieT 3a cobolii NpaBO CaMOCTONATE/bLHO YCTaHaBAMBaTb NpaBuia GoOpMUPOBaAHUS

YBeAOMAEHUN NO KaX4oMy OTAE/IbHOMY TUMNY MPOBOAMMON onepaunu.

4, Mopsaok onnatbl yenyr no CucreMe m pacyetos

4.1.3a npepocrtaBneHme ycnyr no Cucreme baHK B3uMMaeT komuccuio (ganee - Komuccus) B
pa3Mepe, yCTaHOBNEHHOM Tapudamu.

4.2. KoMuncecus yaepxmBaeTcs exXeMecsayHo B YCTaHOBNEHHYIO HacToAawmnMMn Ycnosusamm gaty (aanee
- Oarta onnartbl).

4.3.Tpu nogknoyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTCca gata nogkntoudeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHusa Ha noakntdeHne Kk Cucreme;

4.3.2. cymMa KoMuccum B3MMaETCA 3a cyeT CO6CTBEHHbIX cpeAcTB KnmeHTa, HaxoAsawMxXcs Ha
KapTtouyHoM cueTe [ebeToBOM KapTbl 3a NpeacCTOsWMA MecsL NMofib30BaHMs ycayramm no Cucreme
BHE 3aBMCMMOCTUN OT KONIMYECTBa NpeAoCTaB/ieHHbIX YBeaOMIEeHN;

4.3.3. pepxaTteno [JebetoBon KapTbl nNpepoctaBnser npaso baHky npouM3BoaUTbL Nepuogmnyeckoe
nepevncneHne AeHexHblx cpeacTB B cyeT onnatbl Komuccnm ¢ KaptouHoro cyeta [lebetoBoli KapThbl
B TeyeHue cpoka npefoctasseHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAnsa cnucaHums Komuccum B odepegHyto [aTty onnatbl sSBASETCS Npaso,
npenocraBneHHoe baHky pepxartenem [lebeTtoBon KapTbl M MNopydyeHue pepxatens [ebetosomn
KapTbl Ha nogkntoyeHue [ebeTtoBon KapTbl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBNIEHMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe K/IMeHTOM B COOTBETCTBMM C MYHKTOM 3.7 HaCTOSLWMX
Ycnoswuii;

4.3.5. B cnyyae ecnu [ata onnaTtbl sgBnsetca Hepaboumm gHeMm, cnucaHue Komwuccmum
OCyLLecTBASETCS B nepBbl pabounin aeHb, cieayowmii 3a Hepabounm;

4.3.6. npwu oTCYyTCTBMM B Mecsue Heobxoammoli [latel onnaTtbl cnncaHme KoMnccmmn ocyecTensercs
B NepBbl pabounii AeHb cneaylowero Mecsua;

4.3.7. KOMUCCUSA, onsladeHHasa 3a Mecsl, B KoTopoM [ebetoBas kapTa 6bisia OTK/AKOYEHA OT yCcnyr
no Cncreme, B3nmMaeTcs B pazMepe KoMMCCum 3a NOHbIN Mecsil, npeaocTaBneHus ycnyr no Cucreme;
4.3.8. B cnyyae oTcytctBMS Ha KaptoyHoM cuyeTe [lebeToBOM KapTbl AEHEXHbIX CpencTs,
JOCTaTouHbIX Ang onnatel KoMmncemun, npepoctasneHue ycnyr no Cncreme npmoctaHaBAMBaeTCsa A0
MOMEeHTa MnocTyrnieHns Ha KapTouHblli cyeT [1ebeToBOV KapTbl AEHEXHbIX CpPeacTB B pa3Mepe,
JocTaToyHOM ans onnaTtbl Komuccunm. B cnyyae cnvcaHusa AeHEeXHbIX CpeacCTB B CYET onsiaTthl
Komuccnm no [ebetoBoi kapTe, npepoctasneHue ycnayr no Cucrteme no KOTopon 6bi1o paHee
npuocTaHoBNeHo, [JaTon onnatel 6ygeT cuntaTbCs gaTa ycnewHon onnatel Komnccmum.

4.4.MNpwn nogkntoyeHun Kk Cucrteme KpeamTHbIX KapT:

4.4.1. [laTton onnaTbl sBASeTCS AaTta, yCTaHoBAeHHas KpeauTHbIM AOroBOPOM, HO He paHee AaThl
nogknwyeHns KpeaunTtHonm kapTbl kK Cucteme, C MOMeHTa nNpuHATMA baHkoM 3asiBneHus Ha
nogkntoyeHne Kk Cucreme;

4.4.2. cymma KoMuccmm HaumcnseTca 3a npolweawunn Mecsay nonb3oBaHusa ycayramm no Cucreme
BHE 3aBMCMMOCTM OT KONM4YecTBa MpenoCcTaBsieHHbIX YBeAOMJIEHWA W MNOAJIeXUT onjaTte B
COOTBETCTBUU C ycnoBusmm KpeanTHOro 4orosopa;
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4.4.3. pepxaTtenb KpeauMTHOM KapTbl COrnacHo ycnosumsaMm KpeauTHOro gorosBopa npeaocraBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAacTB B CYeT onsiaThl
Komuccmum B TedeHmne cpoka npegocrtasneHuns ycnyr no Cucreme;

4.4.4. pepxatenb KpegntHol kapTbl onaaymBaeT ycnyrm no CucremMe B criyvyae Hanmuus Ha [daTty
onnaTbl HENOrawWeHHOM 3a40/1XEHHOCTU No KpeaMTHOMY A0roBOpY;

4.4.5. KoMmnccusi, HaumcrieHHas 3a Mecsy, B KOTOpoM KpeanTHas KapTa 6biia oTK/AOYEHa OT ycnyr
no Cncreme, B3nmaeTcsa B paamepe KoOMUCCMM 3a NOMHbINA Mecsal npegocTtaBneHns ycnyr no Cucreme.
4.5.C paTtbl 3akntoyeHns [lorosopa KnneHTy npenocTaBfseTcss eamMmHopa3oBas fibrota no onnaTe
KomMmunccmm 3a nonb3oBaHue ycnyramm no Cucreme no [ebetoBoi KapTe Ha CpOK ABa Mecsaua C AaThbl
3aknt4deHuns [orosopa.

4.6.B cnyyae Hanuuusa paHee pacToprHytoro [lorosopa (Kak no mHuuuaTtmee KnueHTa, Tak u Mo
nHuunatmee baHka) Nbrota He npegocrasnseTcs (He3aBUCUMMO OT CPOKa AABHOCTM PaCTOPXEHWUs
Jorosopa).

5. MpaBa u o6si13aHHOCTN CTOPOH

5.1. MpaBa n o6a3aHHOCTN BaHka:

5.1.1. baHk 0653yeTca WCNoONHATb pacnopshxeHus KnmeHTa, nogaHHble B paMKax HacToAWMX
Ycnoswuii;

5.1.2. baHkK 0653yeTcs npeaocTaBnsaTb ycnyru no Cucreme KnmMeHTy B COOTBETCTBUM C HACTOSALLMMM
YCNoBMAMKU U HA OCHOBAHUN UX;

5.1.3. baHk 0653yeTcsa npenoctaBuTb KnnMeHTy nHdopMmauuto 06 okasaHHbIX yciyrax no Cucreme
Ha OCHOBaHMW 3aaBAeHUs KnueHTa, NOAAHHOrO Mpu ero AM4HoMm obpalieHunn B logpasgeneHue
BbaHka B cpok He no3gHee 30 (Tpuauatun) aHen ¢ aatbl obpaweHnsa KnneHTa;

5.1.4. obaszaHHocTM BaHka no [oroBopy CUYMTalTCA WCMNOAHEHHbIMW MO QakTy HanpasfieHus
YBepomneHuna KnueHTy. BaHK He HeceT OTBETCTBEHHOCTM 3@ He Harnpas/ieHne YBenoMseHus,
NnpeaycMOTPEHHOr0 HacToAWMMKM  YCNOBMSAMM, B C/lydae, ecinm  MNPUUYMHOM  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMeHUs CTanun AENCTBUSA TpeTbux nuy nnbo HapyweHns KnneHToM Hactoswmx
Ycnosuni;

5.1.5. baHK MMeeT NpaBo NPUOCTaHOBUTb NpeaocTaBaeHue ycnyr no Cucreme no ebetoBon kapTe
npu oTcyTcTBMM Ha KapToyHOM cueTe [1ebeToBOW KapTbl AEHEXHbIX CpeacTB, HeobxoauMMbIX ANns
onnatbl Komucecum;

5.1.6. baHK nmeeT npaBo NPMOCTaHOBUTb NpeaocTaBneHmne ycnyr no Cucrteme no KpegutHom kapTe
NpyY HaMYMKN HENpPEepPbIBHOW NPOCPOYEHHOM 3a40/HKEHHOCTN NO KpeaAnTHOMY AOroBopy B TeueHue 6
(lecTtn) mecaues;

5.1.7. BaHk nMmeeT npaBo oTkN4UnTb KapTy KnuneHTta oT ycnyr no CucreMe B cnydae HapylleHus
ycnosun [loroBopa npeaoctaBieHUMs M MUCNOAb30BaHUM 6aHKOBCKMX pPaCYETHbIX KapT Wan
KpeauTtHoro gorosopa Kak rno BuHe KrneHTa, Tak 1 No BUHE TPEeTbUX NnL,;

5.1.8. baHK uMeeT npaBO W3MEHATb B paMKax 3akoHogaTenbcTBa Poccuiickon depepaumu
HacToswme Ycnosus, Tapudbl baHka U namMaTky no SMS-MHMOPMMPOBaHUID, pa3MeLleHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomseHmem KnmeHrta
06 mM3MeHeHMAx nyteMm Nyb6AMUYHOro onoBelleHus: pasmelleHns unHgopmauum B MNMogpasgeneHnsax
BbaHka n/vnu Ha odmumanbHOM canTe baHka B ceTu MIHTepHEeT no agpecy: www.rncb.ru.

5.1.9. °2Mopanok BCTYMIE€HUA B CUY U3MEHEHWUI, BHECEHHbIX B COOTBETCTBMWU C MYHKTOM 5.1.8.
HacToSAWMX YCNOBUIA, NpeayCcMOTpeH NyHKTOM 2.7. Paszgena 2 «[lpeameT gorosBopa KOMMAEKCHOro
obcnyxxneaHus» MNMpaBua KOMNIEKCHOrO 06CyXnBaHUS.

5.2. MpasBa n o6ssaHHocTn KnuneHra:

5.2.1. Hactoswunm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb Mob6unbHOe npunoxeHue Ha cBoe Mob6bunbHOE YCTPOMCTBO C MNOAAEPXKKOM
dyHKUMM npnema PUSH-yBegoMneHuis;

- camocTosiTeNibHO obecneunTb noagepxky dyHKUMn nonydveHmss PUSH-yBegomiieHuMid Ha
MobunbHoe yCTpONCTBO;

- obecneunTb NogkntoveHne MobunbLHOro ycTponcrea Kk cetn NHTepHeT;
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- caMmocTosaTeNbHO obecneunTb NoaaepXKy yHKUnMn SMS-coobuieHnin Ha cBoeM MobunbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe NMocTynatowme ot baHka YBeaomneHus;

- obecneuynTb CcBOEBpEMEHHYIO onnaTty KomMmnccum B cootBeTcTBuM ¢ Tapudamn baHka;

- CaMOCTOSTENIbHO OCYLECTBAATb pacyeTbl C OnNepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHnn B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbLCS C YCAOBUSMW gencreyowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT nMeeT npaBo nogaBaTtb B baHK pacrnopsXeHus n Nopy4YeHusi, B TOM YMCe NOpyYEeHUS

B COOTBETCTBMM C MYHKTOM 3.2 M NYHKTOM 3.7 HacToOALWMUX YCNOBUIA;

5.2.4. KnneHT wuMeeT npaBo HanpaenaTb B baHK 3anpoc Ha npefocTaB/eHMe oT4yeTa o

npenocTaBNeHHbIX ycnyrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHuM ycnyramm CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYyXKMBaAHUW, KOTOpPbIE MOryT
noenedb 3a cob6oli 3adepXKn WM HepocTtaBky YBeaoMmsieHMin KnueHTy, CBfA3aHHble C
obopynoBaHMeM, CUCTEMaAMKU MOAAYN SMIEKTPOIHEPrUN WU/WUAW JIMHUIA CBSA3N WU CETEN, KOTOpble
obecneunBaloTCA, NOAAKOTCS, IKCNYaTUPYIOTCA U/ MAn 06CNyXMBaKOTCA TPETbUMU NULAMMWN.

6.2. KnueHT TakXxe cornawaercs C TeM, 4yTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KNMeHTOM B CBSA3M C NCNOSIb30BaHNEM UM Cuctemol (B TOM Uuncne ybbITKM, MOHECEHHbIe
B CBSI3W C HENpaBOMEPHbLIMWM AENCTBUSAMWU UK 6e34eNCTBMEM TpeTbMX NuLu), 3@ WUCKIIOYEHUEM
y6bITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPABOMEPHbIMU AENCTBUAMK Unn 6esaelictemeM baHka,
AenCcTBylowWero npeaHaMepeHHo uan ¢ rpybom HEOCTOPOXKHOCTBIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBWU/IbHOCTb AaHHbIX, YKa3aHHbIX B MOpPY4YEHUAX WU
3asB/IeHUSX, B TOM 4YncC/ie NOpyvYeHUsxX, NoAaHHbIX B COOTBETCTBUM C MYHKTOM 3.2 M NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepoctoBepHOCTb WHdoOpMauuu,
YKa3aHHOM B MOPYYEHUSAX U 3asABEHUSX, MOXET CIY>XWUTb OTKA3OM baHka OT MX MpUHATUS W
NCNOSTHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HMKalLWMe B CBA3M C uUcrnosiHeHMeM [lorosBopa, noasiexaTt
paccMoTpeHuto B cyaebHoOM nopsake B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauymn.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTosAwmMMKn Ycnosus, [paBunamMum KOMMJIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusndeckmx nuy B PHKB BaHk (MAO)»193

YcnoBus OGCHY)I(MBaHMSI KJ'IMeHTOB-CbVI3VI‘-IECKVIX nauyg B cmctemMme
ANCTAHUMOHHOIOo A4oCTyna « VlHTepHET-GaHK»

1. O6wme nonoxkeHus

1.1. Hacrosiwme YcnoBuss 06CnyXumBaHUSA KINEHTOB — @AU3NYECKMX JNUL B CUCTEME
AUCTaHUMOHHOro goctyna «MHTepHeT-6aHk» (ganee — Ycnosusa) onpeaenstoT obwme yciosums m
nopsiaok obcnyxuBaHusa KnuMeHTOB B cucTeEMe AMCTAHUMOHHOrO Aoctyna <«WHTepHeT-6aHk»
(nanee - Cucrtema), a TakKXe MNOpsAOK OCYLLECTB/IEHUS 3JIEKTPOHHOro AOKyMeHToob6opoTa
CtopoHamu [loroBopa KOMMJIEKCHOrO 06CNyXMBaHMs, BKOYas NOPSA0K CO34aHMs 1 noanncaHms
DNeKTPOHHbIX [AOKYMEHTOB, B TOM 4ucne CcBsA3aHHbIX C odopmneHneMm bBaHkKoBCKUX
NMpoAYyKTOB/yCnyr u/wam coBeplieHMeM onepauun npu obcnyxuBaHum KnmneHta B Cucreme C
ncnonb3oBaHueM MpocTor anekTpoHHoM noanncn CTOpOH.

1.2. [orosop Ha obcnyxmnBaHue B Cucteme (ganee — [JoroBop) 3akstoyaeTcs nyTemMm NnoanmncaHus
KnneHToM 3asBneHuns Ha nogknoyeHme kK Cucteme (ganee - 3asasneHne) Ha 6yMakHOM HocuTene,
dopmupyeMbiM paboTHUkoM bBaHka npu noaknaoyveHnn KnmenHta k Cucrteme, a Takxe B
3N1IEKTPOHHOM BUAE, NyTeM noanncaHmnsa MNpocTon 31eKTPOHHOM NOAMMUCHIO0 K04 KOTOPOW Nony4eH
npu AM4YHOM siBKe KnneHTa B COOTBETCTBUM C NpaBuiaMn MCNOAb30BaAHUSA NPOCTOMN 31EKTPOHHOM
noanucun npu obpaweHun 3a NoaydYeHMEeM rocyAapCTBEHHbIX W MYHUUMMANbHbIX YCAYr B
3NeKTpoHHOM dopMme, B cnydyae MaeHTudumnkaumm KnmenTta nocpeactsom ECUA U EBC B nopsake,
npeaycMoTpeHHOM NyHKTOM 5.8 ctaTbn 7 ®epepanbHOro 3akoHa ot 7 asrycra 2001 rogpa N 115-
®3 «O npoTnuBOAENCTBMN Nneranmsaunm (OTMbIBaHUIO) AOXOA0B, NOAYYEHHbIX NPECTYMHbIM NyTeM,
n duHaHcMpoBaHUiO TeppopusMa» (panee - ®epepanbHbll 3akoH N° 115-03) m asnsdeTca
onHoBpeMeHHO CornaweHneMm 06 OCyLeCTBAEHUM 3S1EeKTPOHHOrO AOKyMeHToobopoTta npwm
obcnyxmnBaHmn pusmyeckux nuy B Cncreme gNCTaHUMOHHOIO Aoctyna «MHTepHeT-6aHk» (ganee
- Cornawenune 06 3400 npu obcnyxmsaHmm B CucTeMe) Mexay y4YacCTHMKaMW 3S1EeKTPOHHOro
B3aMMOAENCTBMS B COOTBETCTBUM CO CTaTbel 3 denepanbHOro 3akoHa ot 06.04.2011 N° 63-03
«06 anekTpoHHON noanucu». AkuenToM bBbaHKOM 3asBneHus sABnseTcs dakT permcrpaumm
ydyeTHon 3anucm KnueHta (npucsoeHue JlormHa) B CucteMe C ucnonb3osaHmeMm Kopa-
noaTBepxaneHus, HanpasneHHoro Ha AOHT KnueHTta m nepepaya KnuneHTy CreHepupoBaHHOIo
Cuctemoin naponst ans gocryna k Cucreme, KOTOpbIA foaxeH 6biTb MaMeHeH KnueHToM npwu
nepsoM Bxoae B Cucremy.

3akstoveHne [lorosopa npeacrasuteneMm KnuneHrta, 4enCTBYOWMM OT nmeHn KnuveHTta no
[OBEPEHHOCTH, B TOM 4YMUCNe HOoTapmanbHO YAOCTOBEPEHHOMN, HE AOMNYCKAEeTCs.

1.2.1. MoaknoyeHne KnueHta kK Cucrteme ocyuwectenserca baHkoMm npu cobnogeHun Bcex
HMXXernepeuncneHHbIX YCI0BUN:

— pocteHue KnneHToMm 18-neTHero Bo3pacral®;

— Hanuume y KnuneHTta 3aknoyeHHOro ¢ baHkom [lJorosopa KOMMAeKCHOro o6CcnyxuBaHus;

— Hannume B baHke wuHdopmaumm 06 akTyanbHOM [loBepeHHOM HoMmepe MO6WIbHOro
TenedoHa KnueHTa;

— Hanunume y KnmeHTa Kak MMHMMYM O4HOrO AeMCTBYOWero npoaykta baHka ns cnegytouwero
nepeyHs: 6aHKOBCKUMA Bknag, 6aHKOBCKM cyeT, 6aHKOBCKasl pacyeTHas KapTa,
KpeanTHbIN NpoayKT (BKOYas KpeauTHble KapTbl);

— Hanuume y KnneHta AencTByloLero aapeca 31eKTPoOHHOM NoYyThbl;

— Hanunuyme y KnuneHta ycTpoiicTtea ¢ 6pay3epoM n AOCTyrnoM B MIHTepHeT.

1.2.2. MNoaknto4yeHmne k Cucteme pusmdeckoro nuua, He sasnstowerocs Knmentom baHka, nmbo
KnuneHTa, He yAOBNETBOPSAIOLWEro BCEM YCNOBUAM, NEpeUYnCcieHHbiM B NyHKTe 1.2.1 HacToAwmx
YCnoBui, MOXET OCYLLUEeCTBAATbCA BaHKOM TONMbKO npu cobnoaeHnmn BCex HuxXenepeuncneHHbIX
yCnoBuUn:

—  DOCTUXKeHue husnyeckmum nnuom 18-neTHero Bo3pacra;

— BBeAEHHbIN nNpu peructpaumn B Cucteme HoMmep MobunbHoro TenedoHa GU3NYECKOro
nvua, He aensetcs [JoBepeHHbIM HOMepoM MobubHOro TenedoHa nHoro KnneHta baHka;

193 MpunoxxeHne naMmeHeHo Mpukasom N2 52 ot 15.02.2021
194 nogkntoveHne Kk Cucteme nvl, AOCTUTWKX 14-neTHero BO3pacTa AOMYyCKAeTCs Mpu HalMuMM COrflacusl 3aKOHHOMO
npeacraesuTens, opopMIEHHOro B COOTBETCTBUM C N. 2.4.4. MpaBun.
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— Hanmunuyme y pusnyeckoro nmua AENCTBYHOLWEro agpeca 3/1eKTPOHHOM NoYThl;

— Hanuume y M3MUYECKOro nuua ycrpomncraa ¢ 6paysepom n 4oCTynoMm B VIHTEpHeT;

— Halnmyme noATBEpPXAEHHOW y4deTHOM 3anncu duanyeckoro aumua B EamHOM cucteme
naeHTudmkaumm n ayteHtudmnkaumm (ganee - ECHUA);

— Hannuyme B EpmHom 6uometpuuyeckon cucteme (panee - EBC), 3aperncTpmpoBaHHbIX U
aKTyanbHbIX BMOMETPUUYECKNX AAHHbIX PU3NYECKOro Nnua;

— Hannume y baHKa TexXHMYeCcKoN BO3MOXHOCTM nMpueMa OMOMEeTPUYECKMX AaHHbIX
dusmyeckoro nmua B Cucreme.

1.2.3. ®*MoakntoyeHne KnuneHta/dpusnyeckoro nuua K CucTeMe OCYLLECTBASETCA OAHWUM U3
cnepyloLwmx cnocobos:

— camocTosTenbHas peructpaumsa KnveHTta B Cucteme nyteM (popMMpOBaHMS 3anpoca Ha
permcrpauuto Ha odwuunmanbHom cante baHka B cetm WHTepHeT no ajppecy:
https://online.rncb.ru: B KayectBe YHMKaNbHOIO naeHTudunkatopa KnuneHTa
ncnonosyetca [OHT; nonydyeHue 3anpoca noareepxaaetcsa KogoMm-noareBepxaeHuem,
Hanpas/fieHHbIM baHkoM KnueHTy Ha [HT;

— caMmocTosiTeNnlbHas peructpaums KnveHta B MO6UABHOM npunoxeHun k Cucreme,
YCTQHOB/IEHHOM Ha NUYHbIA MOBUNbHBLIN TenedoH KnmeHta c oduumanbHbIX UHTEPHET-
nOpTanoB, YKa3aHHbIX Ha canTe BbaHka B ceTu VIHTEpHET: B KayecTBe YHMKaNbHOro
naeHTudunkaTopa Knmenta ucnonesyetca OHT, a Takxke 16-3HayHbIl HOMep 6aHKOBCKOWM
pacyeTHOW KapTbl, SMUTUPOBAHHOMK BbaHkOM Ha uMs KnueHTa/20-3HauyHbIN HOMEp c4YeTa
KnneHta B baHke/HOMep KpeouTHOro A[0roBopa, 3aK/AK4YeHHOro Mexay KianeHToMm u
BaHkoM; NCNOHEeHne 3anpoca noATBEpPXAAETCH KogoMm-noaTBepxaeHuem,
HanpasfieHHbIM baHkoM KnueHTy Ha [OHT;

— caMmocToaTenbHas peructpaumsa Knmenta B CuctemMe nyteM (OpMMpOBaHUS 3anpoca B
yCTpOMCTBax camoobcnyxumBaHmsa baHka: B KayecTBe YHMKaNbHOro wmaeHtudukatopa
KnueHTa umcnonb3yetcd 6aHKOBCKas pacyeTHas KapTa, BbinyweHHass baHkoM Ha wmMs
KnuneHTa; wncnosnHeHune 3anpoca noarBepxaaetca BeBeaeHueMm Knuentom [MNH-kopa K
cooTBeTCcTBYlOWEN KapTe;

— caMmocTodaTenbHas perncrpauma dusmyeckoro nmua B Cucreme npu NOMoOLWM yaasieHHOMN
bnomeTpuyeckon naeHtTudukaummn c ucnonb3osaHnem ECUA n EBC;

- odopmneHne paboTtHMkoM baHka nocne ycnewHon UaeHTndunkaumm KnneHTta 3asBneHus
B 2/1eKTPOHHON ¢hopMe B COOTBETCTBMU C lpunoxeHneMm 13 «lopsanok oCyLleCTB/EeHUS
3/1IEeKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM 06CAyXMBaHUN (DUINYECKNX NnL
pabotHukamm PHKB BaHk (MAO)» k [oroBopy KOMMJIEKCHOro 06CMyXMBaHUSA MM Ha
byMaxxHOM HoOCUTene, CcoCTaBfiIeHHOE MporpaMMHbIM cnocoboM no ¢opMe baHka W
noanvcaHHoe cob6CcTBeHHOPYYHOM nognucbto KnmeHTa.

Mpn camocTosTenbHOM perncrpaunm KnueHta/dbumsmueckoro nuua B Cucreme 3asiBfieHue
odopmnseTca U HanpasnseTca B BbaHK B 371eKTpOHHOW ¢oOpMe MNOCpeAcTBOM YCTPOMCTBa C
6pay3epomM n AOCTYynoM B ceTb MIHTepHeT. Bblweyka3aHHble  AeNCTBUS no 3aK4YeHNo
Jorosopa, coBepuweHHble KAMEeHTOM CaMOCTOSTe/IbHO B CeTU VIHTEepHET wanm B YCTPOMCTBax
camoobcnyxunsaHma baHka npu ycnoBum cobaogeHUs nMoNOXEHUN, U3/I0XKEHHbIX B HAaCTOSILLEM
NyHKTEe YCOBWUIA, MPU3HAOTCS CcoBepLlleHHbIMU KNMeHTOM 1 oCcnapuBaHuio He noanexar.

MoanuceiBas 3asasneHne, KNMeHT TeM caMbiM MOATBEPXAAET, UTO OH:

— TMOHMMaeT WM corflaceH C TeM, YTO OH CaMOCTOATENIbHO HEeCEeT BCE PUCKWU, CBSA3aHHbIE C
nonyyeHMeM ycnayr no opraHusaumm AocTyna K cet VMIHTEpHET M ee MCNoNb30BaHMUIO, B
COOTBETCTBUW C OrOBOPOM Mexay KAMEeHTOM M NOoCTaBLWMKOM MHTEPHeT-yCnyr (MHTepHeT-
nposanaepom);

— TMOHMMaeT M corfawaeTcs C TeM, 4YTo ceTb NHTepHeT sSBnsSeTCa He3alMWEeHHbIM KaHaioM
CBSI3X, UM COrJlallaeTcs HeCTM BCe PUCKKU, CBs3aHHble C BO3MOXHbIM HapylleHneMm
KOH®OUAEHLUMANbHOCTM M LEeNIOCTHOCTM WHdopMauum, B TOM 4ucine wuHdbopmaumu,
coAepaller nepcoHanbHble AaHHble KnueHTa (BO3MOXHbIM HECaHKLUWOHMPOBAHHBIM
AOCTYNOM TpeTbUX L) Npu ee nepepadve C NCNosb3oBaHNEM ceTn NHTepHeT;

— O03HakoMsieH(-a) ¢ PekomeHpaumamm baHka no MHMOpMauMOHHOMW 6e3omacHoOCTM Ans
KnuentoB PHKB Bark (MAQ), npy NCNosb30BaHUM CUCTEM AUCTAHLUMOHHOIMO 6aHKOBCKOro
obcnyxneaHus, pasmelweHHbIMM Ha CalTe B pa3sgesne «be3onacHOCTb».

1.2.4. Ha ocHoBaHuu 3aaBneHunsa baHk obecneumsaeT KnneHTy goctyn B CUCTEME KO BCEM cHETaM
n 6aHKoBCKMM NpoaykTam KnmeHTta. He gonyckaercs nogkntoyeHme kK CucteMe CHEeTOB, OTKPbITbIX
Ha WMS TpeTbero numua, pacnopsbkeHne KoTopbiIMM KMeHT ocywecTBaseT Ha OCHOBaHuU

195 MyHkT nameHen Mpukasom N2 97 oT 26.03.2021
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[OBEPEHHOCTU UAW B CWUNY 3aKoHa. Mpu OTKpbITUM KIMEHTOM HOBOro cyeta uiav odopMaeHun
HOBOro 6aHKOBCKOro NpoAykTa B BbaHKe AaHHbI cyeT/6aHKOBCKMI MPOAYKT MOAKIOYAETCS K
obcnyxuBaHutio B Cucteme aBToMatuyecku. Mpu 3akpbiTun KnveHToM 6aHKOBCKOrO MpoAyKTa
[OCTYN K BO3MOXHOCTU COBEpLUEHMS onepaunini B CUCTeMe Mo HEMY MpeKpallaeTcs.

1.3. B HacTosAwmMX YCNOBMAX UCMOMb3YIOTCA creayowme TepMUHbl U onpeaeneHuns:
ABTOpM3aumsa - NpUMeHMMOo K CucTeMe MCNONb3YHTCA cneaylwme cnocobbl aBTopusaumm
KnueHTa:

- B Cucteme - npepocTtaBieHme poctyna B web-Bepcuto CuCTEMbI Ha OCHOBaHWMU
aBTOMaTU4YEeCKOM NPOBEPKN COOTBETCTBUSA BBeAeHHOro KnmenTtom JlormHa, Mapons n Koga-
noaTeBepXaeHus, HanpasneHHoro Ha [OHT  KnueHTa, KOTOpOMY  MpUCBOEHA
COOTBETCTBYHOLWAs y4yeTHas 3anucb (JIornH) nonb3oBaTtensd Cucremsl;

- B Mob6MNbHOM nNpuIoXeHnn - npepocTtaBneHue goctyna B MobunbHOe npuoxeHue,
nocpeacTtsoM KoToporo [laponb BBOAMTCA C  WCNOSb30BaHMEM BuoMeTpuyeckux
nepcoHanbHbIX AaHHbIX KiuMeHTa win nATU3HAYHOro Koja, 3aperncTtpuMpoBaHHbIX B
MobunbHOM  yCTPOWMCTBE, Ha KOTOPOM YyCTaHOBNEHO MobusbHOE NpUNOXeHMe.
BO3MOXHOCTb MCNOMb30BaHMA AN Bxoga B MobunbHoe npunoxeHne 6uoMeTpuyeckux
nepcoHanbHbIX AaHHbIX KnneHTa nam naTMaHadHoro koga obecneumBaeTcsi NpOrpaMMHO-
annapaTtHbiMM cpeacTBaMm MobunbHOro ycrporncresa KnveHta n aktueupyetca KnneHtom
B MO6MABLHOM MPUIOXKEHUM MOCNe YyCnewHOoN ayTeHTudMKaumm nocpeactsoM BBEAEeHUS
NlorunHa, Mapona n Kopa-noaresepXxaeHus. baHK He nonydvaeT, He aHanu3upyeT U He
XpaHuUT 6unoMeTpuyeckme nMnepcoHanbHble JAaHHble KnueHTa, wWcnonb3yemble nNpwu
naeHTudmkaumm B MobMIbHOM NPUITOXEHUN.

ABTOpPCTBO D[] — NPMHAANEXHOCTb 3/1EKTPOHHOI0 AOKYMEHTa KOHKpeTHOMY (hn3nyeckomy

avugy - nonb3oBaTtento Cucrtembl. ABTOPCTBO 3/IEKTPOHHOIO AOKYMEHTa onpejensercs Ha
OCHOBaHMK aBTOMaTu4yeckon nposepku I KnneHTa.
AyteHTndukauma B Cucreme - npouenypa rMpoBepKM COOTBETCTBUSA, YKa3aHHbIX

KnneHTOM paHHbiX (B TOM 4uCie, HO HEe OrpaHW4YMBasiCb: [AaHHbIX, MNpeAoCTaBfIeHHbIX AN
NaeHTudumnkaumu/yctaHoBneHus anvHoctmn, Kogos-noareepxaeHun) AHT, npeabaBneHHOMY UM B
BaHk npu ocylecTsneHun onepaunii/obdopmneHnm 6aHKOBCKUX NMPOAYKTOB/yCnyr.

3awmta uvHPOpMaUMM OT HECAHKLMOHMPOBAHHOro pAoctyna - KOMMJeKc
MEpOnpusATUIA, MNPOBOAMMBIX C LENbl MNpeaoTBpalleHnss HeCaHKUMOHMPOBAHHOIMO AOCTyna K
Cucrteme, KONMpoBaHUA, YHUUTOXEHUS, UCKaXeHUs, moamdukaumm (nogaenkun), 6noknposaHms
MHOpMaUKnn, coaepxalencs B HEN.

UpeHtTndumkatop nonyuvarensa CpeactB - A0S OTAENbHbIX onepauuMini  HoMmep
cyeTta/KapTbl/MObUbHOro TenedoHa @GU3MYECKOro nmua - NosydyaTenss AEHEeXHbIX CpeacTs,
NO3BONSIOWMA OAHO3HAYHO YCTAaHOBWUTb NOSy4daTeNns [AEHEeXHbIX CpeacCTB cpeAu MHOXeCTBa
nonyyaTenen n onpeaennuTb PeKBM3NTbI KaK A1 OCYLLUECTBNEeHMS NnepeBoia AEHEXHbIX CPeacTB C
ncnonb3oBaHneM cepeuca CucteMbl 6bICTPLIX NiaTexen, cepeuca p2p-nepesonos (nepesoabl C
KapTbl U3NYECKOro nmua Ha KapTy (puanmyeckoro numua), Tak n anas ocylecrtsieHms baHKoM
BHYTpMb6aHKOBCKOro nepesoaa AeHEXHbIX CPeACTB (PU3NYECKOMY uULLy.

NYC - uHTepaKTMBHOE YCTPOWCTBO caMoobcnyxuBaHus KnueHTa (nepcoHasnbHbIN
KoMnbloTep, cMapTdoH ¢ MobunbHbIM NpunoxeHnem baHka nnu/uv JindHbiM kabmuHeToM KnueHTa).

Knou 3/1eKTPOHHOM MOAMMCU — COo4YeTaHMe YHMKanbHoro maeHtudukatopa (AHT) wu
Kopa-noareepxaeHns, npeaHasHayeHHoOe pAns co3gaHumsa [poCToi 3/1eKTPOHHOM  Moanucu
KnueHTa B paMKkax 371eKTPOHHOro AokyMeHToobopoTa B Cucreme.

KomnpomMeTtauusa normHa v napons numbo cpepcresa nNosnyyYyeHUss ofHOPa30BbIX
naposen - yTpaTa OOBEpMS K TOMY, 4YTO Mcnosb3yemble JlorH n Maponb nuéo cpeacrtso
nosy4yeHms ogHopas3oBbiX Naposien obecnevmBatoT 6e3o0nacHOCTb MHMOPMaLnUN.

Maponb - YHUKanbHas nocnefoBaTeNbHOCTb CUMBOOB, obecneumBatoas
naeHtTndmkaumio KnmeHta B Cucrteme nocpeacrtsoM BeeaeHns B CUCTEMY BO BpeMS HACTPOMKM
poctyna. lNepBoHadanbHO coobwaetrca KnueHTy BO BpeMs permcrtpaumm B Cucteme nyTem
oTnpaBkn SMS-coobuieHnss Ha MO6UNbHbIA TenedoH KAWEHTa, B AallbHelleM Ha3HadaeTcs
KnueHTtoMm.

CanTt - oduumanbHbIi web-caT baHka B ceTu WMHTEpHEeT, pa3MelleHHbI Mo aapecy:
WWW.rncb.ru.

CucremMma 6bicTpbix nnartexen (CBIM) - undpoBol cepBUC NMIaTexHon cuctembl baHka
Poccun, nocpencTtBoM KOTOPOro OCYLLUECTB/ISAETCA [MepeBof [AEHEeXHbIX CpeacTB MexAay
dusnyeckummn nmuaMmmn — knmeHTamm baHka n knneHtamm 6aHkoB — yyactHukos CBIM. OnepaTtopom
CBblM wn ee pacyeTHbIM UeHTpOM saBngetca baHk Poccuu, onepauMoOHHbIM U MJIATEXHbIM
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KJIMPUHIOBbLIM LEHTPOM — HauuoHanbHaa cucrema nnatexHbix kapT (AO «HCMK»).

CnopHas cuTyaums — Hannyme npeTteH3nii y KnmeHTta K baHKy, BO3HUKLINX B pe3ysibTaTte
NCNONHEHN BaHKOM 3/1eKTPOHHOIO AOKYMEHTa, aBTOPCTBO KOTOPOro He npusHaeTcs KnueHTom.

CpeancrtBo noarBep)xaenmna 31 — JloruH/Maponb, Kog-noareepxaeHus.

YHukanbHbit napeHtudpukatop KnmeHtra (aanee - peHtudukarop) - annapaTtHo-
TEXHUYECKNIA 0B6beKT B COYETaHMW C YHMKaANbHbIMW BeIWYMHaMW, OAHO3HAYHO CBSA3@HHbIA CO
ceegeHnammn KnueHTta (OAHO3HaA4YyHas npuBsa3Ka YHMKaNbHOro uaeHtudpukatopa KnueHta K
nepcoHanbHbiM (B TOM 4ucCAe NAChOpTHbIM) AaHHbIM KnueHTa, yAoOCTOBEPSIOWMM JIMYHOCTb
KnneHTta), onpegenstowmnin aaHHble KnneHta B lNporpaMmMHOM Komnaekce baHka.

YyactHuk CBIl - KkpeauTHas opraHmsaums, SBASAKOWAACA OAHOBPEMEHHO MPSMbIM
Y4YaCTHMKOM MNaTeXHOM cuctembl baHka Poccum M ydyaCTHMKOM MAaTeXHOW cucTembl «Mup»,
ncnonb3yrowasa CbIl.

LlenoctHocTb 3[] - 065a3aTeNbHOE CBONCTBO 3/1IeKTPOHHOIO JIOKYMEHT, NoApa3yMeBatoLero
HEM3MEHHOCTb €ero CoAepXXaHus nocsie co3faHumsa M MNoAMNUCaHUSA 3SAEeKTPOHHOro AOKYMeHTa
3/1IEKTPOHHOM NOAMUCHIO.

Yar - nporpamMmHoe obecneuveHune, obecnedmnBatoLLee B pexnme peanbHOro BpeMeHn obmeHx
coobuweHnsmMn B MobunbHOM npunoxeHum Kk Cucteme AUCTAaHUMOHHOIO AocTyna «MHTepHeT-
6aHKk>».

ONeKTPOHHbIA AOKYMeHT (panee - 3[1) - B paMKax HacTOSWMX YCNOBUIA AOKYMEHT,
HanpasnseMmbin KnneHToM B bBbaHK ¢ wucnonb3oBaHneM CKUCTEMbI, NOAMUCaAHHLIA [lpocTon
3NEKTPOHHOMN NOAMUCHIO.

NHble TepMUHbI 1 onpeaeneHusi, UCnosib3yeMble B HacTOALWMX YCNOBUAX, NMPUMEHSAIOTCS B
TOM 3Ha4YeHMU, B KaKOM OHUM MCMoNb3yoTcs B MNpaBuaax KOMNIeKCHOro o6cnyxmBaHums.

1.4. [Joctyn KnuneHta B CUCTEMY OCYLLECTBASETCHA NpuU YCI0BUKU €ro ycrewHon AsTopusaunm.

1.5. KnueHT B COOTBETCTBMM C NYHKTOM 4.3. lNMonoxeHunsa baHka Poccum ot 19.06.2012 r. N2 383-
M «O npaBuiax OCYLeCTBNEHUSA MepeBofa AEHEeXHbIX CpeacTB» paeT CBOE corjacue Ha
ncnonb3oBaHne NaeHTudurkaTopa noayyaTtens CpeacTs, NO3BONSOWEro 0AHO3HaYHO YCTAaHOBUTb
HOMep ero 6aHKOBCKOro c4yeTa, OTKpbIToro B baHke, npu coBepleHMn B nonb3y KnuneHTa
JeHexHbIX nepesofoB nocpeactsoM CBIl. 3auncrneHne AeHeXHbIX CpencTB OCYLWEeCTBAAeTCcs no
nepesogaM nocpeacrsoM CBbIl Ha 6aHkoBckui cueT KnmeHta no UaeHTudukatopy nonydyartens
CpeAcTB, MO3BOMISAKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro c4yeTta nosyyartens
CpeAcTB U MHOW MHGOpPMaLKMKM O nonydaTene CpencTs.

B kauecTtBe MgeHTndunkaTopa nonydartens cpeacrts ucnonbsyerca AHT KnneHTa.

KAneHT MOXeT oTKasaTbCsa OT MCMNOJS1b30BaHUS/BOCCTAaHOBUTb MCNOSb30BaHue MaeHTudukatopa
nonyyaTensa cpeacTs, NojaB COOTBETCTBYHOWee 3asBseHne nocpeacrtsom CBI1.

1.6. B uenax ucnonHernus ljorosopa KnuneHT faeTt cornacue Ha o6paboTKy nepCcoHasibHbIX AaHHbIX
B nopsiake, NnpeayCcMOTPEHHOM 3aKOHOAATENbCTBOM Poccminckon degepaumn, Bkovasa nepeaady
nepcoHanbHbiX AaHHbIX AO «HCIK», YuactHukam CBIl, nony4daTento nepesoaa, yKa3aHHOMY
KN“eHTOM B 3N1EKTPOHHOM MNaTeXHOM JOKYMeHTe, co34aHHOM B CucTeMe, a Takxe Ha o6paboTky
nepcoHaneHbIiX gaHHbix AO «HCIK», YuyacTtHukamu CBI1, nnatenbswnkamMym u nonydatensaMm no
nepesoy AeHEXHbIX cpeacTB. KNMeHT gaeT cornacme Ha nepegady ceegeHuii o Hem AO «HCIK»,
YyactHukam CBIl, knueHTaMm YuactHukos CBI (nnaTtenbmky).

1.7. Adorosop MoxeT 6bITb pacTOprHyT BaHKOM B OAHOCTOPOHHEM NOpSAKE B C/ieAYOWNX Cy4danx:

— npu oTkase KnueHta oT ucnosibzosaHua OHT;

— Npu 3akpbiTum KnneHToM Bcex 6aHKOBCKUX MPOAYKTOB;

— Npw Heucnonb3oBaHun KnneHtom Cuctemol 60nee 180 (Cta BOCbMMAECATU) KaneHAAaPHbIX
oHen;

— Npu BO3HWKHOBEHWUW Y BaHKa Noao3peHuin, 4to onepauum, ocyLecTenseMble KnMeHTom B
CucteMe coBepllaloTca B Uensax seranusaumm (OTMbIBaHWS) AOXOAOB, MNOSYYEHHbIX
NpPecTynHbIM NyTeM, GUHAHCMPOBAHUS Teppopu3Ma U GUHAHCMPOBAHWUS pacnpoCTpaHeHUs
OpYXMA MacCoBOro YHUUTOXEHUS;

— npu HapyweHun Knumentom nwboro u3 ycnosuii [orosBopa w/mnun 3akoHoAaTeNbCTBa
Poccuiickon  depepaumm, a TakXe B WHbIX  CAy4vyasaX, MpeayCcMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

baHk HanpasnsaeT KnMeHTy NMCbMeHHOE yBeAOMIEHUE O pacTopXXeHnun [lorosopa He no3gHee Yyem
3a 10 (decaTb) kaneHAapHbIX AHEN A0 npeanonaraeMon aatbl pacTopxeHusa [dorosopa. 1.8.
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PactopxeHune [orosopa wun oTkaodeHne KnumeHTa oT CucteMbl no uHuumaTtmee KnumeHTa
ocyliecTBnsieTcs npu anyHoMm obpaweHmnn Knmenta B MNoapasgeneHme baHka.

1.8. B cootBetcTBUM C n. 1 cT. 450 MpaxaaHckoro kogekca Poccuinckonn ®epepaumm CTOPOHDI
[OroBOpUANChL, YTo baHK MMeeT NpaBo BHOCUTb U3MEHEHUS B HAcTosLWwMe YCnoBuS.

1.9. OTcytcTtBue oTkasza KnueHta ot Cuctembl (pacTtopxeHue [JoroBopa), a TakXe npoBeaeHune
KnneHToM onepauuii ¢ ncnosib3oBaHneMm CucteMbl nocne onyb/nMKoBaHUSA HOBbIX YCNOBUIA UK
M3MEHEHUN K HUM, SBNAIOTCA cornacmem KnmneHTa ¢ HoBbIMU YcroBusiMU. B cnyyae Hecornacus ¢
yTBEPXAEHHbIMU YCcnoBuaAMM KNMEHT MMeET nMpaBo A0 BCTYMNEHUS B CUY TakKMX WU3MEHEHUN
pacTtoprHyTb [orosop.

2. Mpeamer Qorosopa

2.1. [doroBop onpegensieT nopsaok obMeHa 3DNeKTPOHHbIMM AOKyMeHTamMu B Cucreme, ux
WCMOJIHEHUS, XPaHEeHUa'", a Takxe aBnasetca CornaweHmem o6 300 npu obcnyxmBaHuM B
Cucteme. CTOpOHbI Mpu3HalOT, 4TO npoctas DI aBnaeTca AOCTAaTOYHOW ANS NOATBEpPXAEeHMUS
aBTopcTBa KnneHTa B OTHOLWEHWM NOAMUCAHHbBIX UM DNEKTPOHHbIX AOKYMeHTOB B Cucreme.
CoBepuwleHne onepaumn B Cucrteme n B MobumabHOM npunoxeHnn KnmeHT noareepxaaeT OAHMM
n3 cnegyrowmx cnocobos:

— JloruHom u lMaponemM, BBegeHHbIMM KnneHToOM nNpu Bxoae B Cucremy;
— JlormHoMm u TlaponeMm, BBeAeHHbIMM KnuneHTOM npu Bxode B Cucremy wmn Koaom-
noaTBEpPXAEHUEM.
Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 yKa3aHHbIX B HACTOSLEM MyHKTe
cnocoboM, onpegensder baHk W [0BOAUT JAaHHY WHopMmauuto [0 KnveHta nyTtém eé
oTobpaxeHuns B Beb6-sepcnm Cnucrtemol nam B MO6MIBLHOM NPUNIOXKEHUN A0 COBEPLUEHUS onepaumn.

CTOpOHbI NPU3HAIKT, YTO DSIEKTPOHHbIE AOKYMEHTbI, NnognncaHHble KaMeHTOM C NCnosib30BaHMEM
3l B pamkax [orosopa:

— yAoBneTBOpsAT TpeboBaHMAM CcAenKM B MNPOCTOM MUCbMEHHOW ¢opMe ©n  BNEKyT
opuanyeckme nocneacTtsus, aHaNormMyHble MNOCAeACTBMSAM, MNOPOXAAEMbIM CAeNKaMy,
3aK/HOYEHHbIMW NYTEM NOAMNUCAHNA LOKYMEHTOB Ha 6yMa>kHOM HocuTene;

— paBHO3Ha4Hbl AOKYMeHTaM Ha 6yMaxXHOM HocuTene, NoANMCaHHbIM COBCTBEHHOPY4YHOM
noanucbio KnneHta, B TOM 4YnC/iie UMEKOT PaBHYIO IOPUANYECKYIO WU AOKa3aTeNbHYH Cuiy,
N 9BNAOTCA OCHOBaHWEeM Ans nposefeHus baHKoOM onepauunin U/mMnn CoBepLlIEHUS UHbIX
OEeNCTBM  Ha OCHOBaHMW [OKYMEHTOB, OdOopMaeHHbiX KnuveHTOM, nopoxaatoTt
aHanormyHole wM npaea wu o6sa3aHHocTM CTOpoH no [loroBopy KOMMJEKCHOro
ob6cny>xnBaHus 1 He MOryT 6bITb OCMOPEHbI TOSIbKO Ha TOM OCHOBAHWMW, YTO 3TU AENCTBUSA
He NoATBEPXAAKTCA AOKYMEHTaMM, COCTaBAEeHHbIMN Ha 6yMaXHOM HOcuTene;

— MoryT 6bITb npeacTaBfeHbl B KayecTBe A0Ka3aTeNbCTB, PaBHO3HAYHbIX MUCbMEHHbIM
JoKasaTenbCTBamM B Mopsake, MpeayCMOTPEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickol
depepaumu, Npu 3TOM AOMNYCTUMOCTb TaKUX A0KA3aTENbCTB HE MOXET OTPULLATbCS TOSIbKO
Ha TOM OCHOBaHWW, YTO OHWM NpenocTaBNeHbl B BUAE DMEKTPOHHbLIX AOKYMEHTOB WK
Konun, opopMneHHbIX Ha 6yMa)xHOM HocuTEese.

2.2. Joctyn KnuneHTty K Cucteme npepocrtasnseTcsd BaHKOM KpyrioCyTOYHO, 3@ UCKOYEeHUeM
BpeMeHn HeobxoauMoro Ans TexXHMYeckoro obcnyxuBaHus Cuctembl, 0 yeM baHk yBegomnsiet
KnueHToB 3abnaroBpeMeHHO nNyTeM pasMelieHns nHdopmaumm B CucteMe C yKasaHMeM CPOKOB
npoeBeaeHns TexHunyeckmx pabot. Mpu o0bpaboTke DNEKTPOHHbIX AOKYMEHTOB, MOJIYYEHHbIX MO
Cucrteme, onpenensiowmm BpeMEHEM SBNSETCS MOCKOBCKOE BpeMsa'y,

2.3. CTOpOHbI MpU3HAOT, YTO Ucnosbsyemas CucrteMa ABNSETCa 4OCTaTOUYHOM ANna obecneyvyeHms
HageXXHon paboTbl Npu nNpueMe, nepegade, obpaboTke, xpaHeHuUn mMHdoOpMaumn, a Takxe A4Nns
3aWmnTbl MHGpopMauun, obecneumBarllen pasrpaHMyeHMe A0CTyna, WndpoBaHUe, KOHTPONb
LeNoCTHOCTU, W cnocobbl MOATBEPXAEHUS oOMepauni  AOCTaToudHbl AN 3aWuTbl  OT
HEeCaHKLUMOHMPOBAHHOIO AOCTYyNa, NOATBEPXAEHUS NOAJMHHOCTU WU aBTopcTBa D/, a Takxe Ans
paspeweHns CnopHbiX cuTyauun. CTOpOHblI AOBEPSOT WCNOAb3YEMOMY MPOrpaMMHOMY

1% Bce apyrue oTHoweHWs Mexay KnveHToM u BaHKoM, B TOM 4uMC/le AOroBOpHble 0653aTenbCTBa, PEryimpyroTcs
[JoroBopamu o npefocTaBneHnn 6aHKOBCKOro NpoaykTa (cyeta, Bkiaaa, KapTbl, Kpeauta U T. M.), KpoMe cryyaes, Koraa
3T0 0C060 OrOBOPEHO B HACTOSALLMX YCIOBUSIX.

197 BbINOHEHWE OTAENbHbLIX BUAOB OMNepauuii BHE ONepaunoHHOro BpeMeHn BaHka MOXeT 6biTb orpaHuyeHo B CucTteMe
(HanpwvMep, B BbIXOAHbIE AHWN HE OCYLLECTBNSIETCSA 3aK/Il0MeHMe KpeaMTHOro AoroBopa, NoiHOe UK YacTUYHoe AO0CPOYHOoe
noraweHve AeNCTBYIOLWEro KpeauTa).



obecneyeHnto CUCTEMBI.

2.4.

Cucrtema obecneumBaet KnmeHTy crnegytoime OCHOBHblE BO3MOXHOCTMU:

NPOCMOTP OCTaTKOB MO cyeTam/KapTtaM, B TOM 4ucae N0 KpeauTHbIM 6aHKOBCKUM
npoayKTam;

nepesoabl Mo COBCTBEHHbLIM CYeTaM, BHYTPpMOBAHKOBCKME M Mexb6aHKOBCKME MepeBoAbl
dunsnyeckum M OpUANYECKMM AudaM Mo NOAHbIM 6aHKOBCKMM peKkBuM3MTaM, Mo
NaoeHTudumkaTopy nosnydaTtens wnm No npens3anosiHEHHbIM pPeKBU3UTaM MNOCTaBLLMKOB
ycnyr, Cc KoTopbiMM y baHka 3ak/toyeH AOroBop O MpueMe M MpoBeAeHuM MepeBonoB
dusnyecknx nmu; coxpaHeHume wWabioHOB NepeBOAOB; CO34aHME U OTMEHa perynasipHbIX
nepeBoAOB; KOHBEPCUOHHbIE onepauun;

cneunanbHble naaTexHble cepsucbl CBIM, nepeBoAbl C KapTbl Ha KapTy, nepesoAbl MO
YHUKaNbHOMY naeHTuduMKaTopy HauncneHmnsa (wrpadbl, HaNOrM, rocAowWw/nHbl), NaaTexm
no QR-koay, obopMaeHmne NoANMCKN Ha Hanoru, Wwrpadbl; U Apyrve NnaTexXHble CEPBUCHI;
odopmneHne 6aHKOBCKMX MPOAYKTOB, B TOM 4WUCAEe, OTKPbITUE W 3aKpbITUE TeKyLllero
cyeTa, BKada, BUPTYasibHOM KapTbl CO34aHMe OHNAMH-3as89BKN HA NOJSly4YeHne KpeauTHOro
npoayKTa; 3ak/loueHne KpeanTHOro AoroBopa B anekTpoHHo dopmel®8, nHble npogykTh
W ycnyru;

onepauum no O06CAY)XMBAHUIO CYETOB: TMOMOIHEHME CYeTa, MaaTeXu Cco CcyeTa,
MHdOopMaLna 0 peKkBM3UTaxX cyeTa, HOMepe U AaTe 3aK/IloYeHns aorosopa, gopMmpoBaHue
CNpaBKM O HalW4MK CYeTa, CNpaBKM O BCEX CYETax; MUCTOpUS onepaunmii No CcueTy,
3aKpbITNEe cYyeTa;

onepauun no obcnyXmMBaHMIO BKJ1AAOB: MNOMoJIHEHME BKkNada (ecnm Takasi BO3MOXHOCTb
npeaycMoTpeHa ycnosmsMM 6aHKOBCKOro npoAayKTa), 4YacTU4YHOe CHATUE CpeactB u
niaTtexu c Bknaga (ecnu Takas BO3MOXHOCTb MpefycMOTpeHa ycnoBusaMm 6aHKOBCKOMO
npoaykTa), MHpopMaumsa 0 pekBM3nTax BKMada, HOMeEpe U aaTe 3akJllo4YeHusl 4oroBopa,
dopMmMpoBaHMe crnpaBkM O HanM4uuM BKada; UCTOpMSA onepauni no BKNAAY, 3aKpbiTue
BK1aZ40B, OTKpPbITbIX B CUcteme;

onepauun rno obcnyxXmMBaHUIO KapT: NMOMNOJIHEHNE KapTbl, NepeBoj C KapTbl, MHboOpMaums
O peKkBM3UTax cyeTa KapTbl, HOMepe W JaTe 3aKaw4eHus porosopa, dhopMupoBaHue
CnNpaBKW O HaJM4YUM CYETa KapTbl; UCTOPUSA onepauuii No KapTe, aHanM3 pacxonos,
ycnoBus obcnyxunaHua (Tapudbl, AUMUTbI, BO3MOXHOCTU KapTO4HOro 6aHKOBCKOro
npoaykTa); Ha3HauyeHume/cMmeHa [MNH-kopa, noaknouyeHne/oTknodeHne MirAccept,
NOAKNOYEHNE/OTKNOUEHNE  YCIYTM  CMC-MH(OPMUPOBAHUSA; CEpPBUC  yNpaBJieHUs
nuMmmnTamm  (ecnn  Takas BO3MOXHOCTb npeayCcMOTpeHa ycnoBusMm  H6aHKOBCKOMO
npoaykra);

MHMOPMaLNA O KPeAUTHbIX MPOAYKTaX: KOHTPOJIb OCTAaTKOB MO KPEeAWTHbIM MpoAyKTaM
BaHka, rpacduk noraweHuns, nHbopMaumsl 0 peKBU3NTax KpeanTHOro 4oroBopa u cyeta, C
KOTOpPOro OCYLLEeCTBNSIETCA MoraleHume 3af0/IKEHHOCTM MO KpeauTy, [AOCPOYHOe
(nonHoe/yacTM4yHOE) nMoraweHue KpeauTa; dGopMMpoBaHMe crnpaBku 06 ocraTtke
3a40/1KEHHOCTN NO KpeaAUTHOMY AOroBopYy;

obmeH uHdopmauuven (Yat, push-yBepomneHma ot baHka, peknama m HoBoCTM baHka,
MH@opMaumnsa o6 o6HOBNEHUAX, TEXHNUYECKNX paboTax u T. n.);

apXWB 3/IEKTPOHHbLIX [AOKYMEHTOB, CO3A4aHHbIX Ha oOcHoBaHum CornaweHma o6 340
(MpunoxeHune 13 Kk MpaBuiam KoMMeKcHoOro o6cnyxmeanums);

nHdopMauna 0 BanKTHbIX Kypcax, bamxanwmnx MoagpasaeneHmsax baHka M ycTponcTBax
camoobcny>xmeaHus;

ynpasneHne npoduneM: odopMaeHne MNOoAMNUCOK Ha MonydyeHue WuHdopMaunmm o
HauYUCNEeHHbIX WTpadax M Hanorax; perncrpaums 3/1eKTPOHHOW MOYTbl M NOAMNMCKA Ha
Nony4YeHne 3NEeKTPOHHbIX YEKOB MO MnJaTtexaM, BbINOSIHEHHbIM B CUCTEME; HACTPOMKMU
cuctembl  6e3onacHocTu  (M3MeHeHMe KoA4OB AOCTyna Aana Bxona B MobunbHoe
NpuIoOXeHne, M3MeHeHne napons ans Bxoga B Cuctemy u T. n.), JIMYHbIN KabuHeT
naccaxupa B ABTOMaTU3MPOBaAHHON cUCTEMe onnaTbl Npoe3nal®®, cepsBuc perncrpaumn
CaMO3aHATbIX (PU3NYECKUX UL, N perncTpauus 4OXOAOB CaMo3aHATbiX B deaepanbHOMN
Hanorosou cnyxbe.

NHdopMauna o 4ONONHUTENbHBLIX BO3MOXHOCTAX Cucrtembl nybnnkyetcs baHkom Ha CanTte.
2.5. 3a nogkniouyeHne n obcnyxusaHme KnueHta k Cucreme nnata baHkoMm He B3uMMaeTcsa. 3a
ocyuwecTs/ieHne onepauuMn B pamkax [orosopa baHk B3ummaeT ¢ KnmeHTa KOMUCCUMOHHOE

198 [10CTYNHO AN OTAENbHbIX KAaTEropuil 3aEMLLMKOB.
199 Nns xutenen Pecny6nvku KpbiM
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BO3HarpaxzaeHue B CoOoTBeTCTBUM C Tapudamm baHka.

HacTtoawmm KnneHTt gaet baHky pacnopsikeHue (nopydeHue/3apaHee AaHHbIM akuenT) B
TeyeHune cpoka aenctema [lorosopa 6e3 AONO/HUTENBHOIO pacrnopsiXXeHUs Npon3BoAUTb NEPEBOA
AEHEeXHbIX CpeacTB NyTeM o(OpM/IEHMS B YCTAaHOBJEHHOM MOpsiAKe pacyeTHbIX AOKYMEHTOB Ha
cnmcanmne co Cyeta KnueHTa AeHeXHbIX cpeacTB B onjaTy KOMUMCCMOHHOIMO BO3HarpaxaeHus
baHka B pa3smepe, ycTaHoBNneHHoM Tapudamm baHka.

3. OCHOBHble MnpaBu/la 3J/IEKTPOHHOroO AOKYMeHToo60opoTa npu npoBeAeHUuMn
onepauui B Cucreme

3.1. O6MeH DneKkTpoHHbIMM AoKyMeHTamm Mexay CrtopoHamu wu obsasatenbctBa CTOpOH,
BbiTEKaloWwmne wmn3 [lorosopa, Ha4yMHalOT AeNCcTBOBaTb C MOMeHTa noaknuyeHns KnaueHta K
Cucteme. CozgaHne u nepegadya B bBaHK DNeKTpPOHHOro [AOKYMEHTa OCYLWeCTBASeTCa C
MCNosab30BaHMEM MporpamMMHoOro kKomnsekca baHka. B co3gaHHOM M nepeaaHHOM D/1EKTPOHHOM
OOKYMEHTEe COAepXUTCAa WHdOpMauus, yKasbiBawllas Ha MU0, OT MMEHW KOTOporo OH 6bin
co3gaH B Cucreme, noanucaH u HanpasneH B baHk. BaHk He npuHuMMaeT kK obpaboTke u
WCNOMHEHUID  DJIEKTPOHHbIE  AOKYMEHTbl, O0QOpMJIeHHble C HapyweHueMm TpeboBaHui,
YCTaHOBMEHHbIX HacToAWnMK Ycnosmamum. ObpaboTka U MCNOTHEHNE DNEKTPOHHbIX AJOKYMEHTOB
ocywecrtensercas baHkOM B COOTBETCTBUM C YCTaHOB/eHHbIM B BbaHke nopsakoM o6paboTku
DNEeKTPOHHbIX [AOKYMEHTOB W  UCNOAHAKTCA BaHKOM B COOTBETCTBMM CO  CpOKaMy,
YCTAHOB/EHHbIMM 3aKOHOAATENbCTBOM Poccuinckon depgepaunm n [JOroBOpoM KOMMIAEKCHOrO
obcnyxnBaHus B 3aBUCMMOCTU OT Tuna M.

3.2. KnmeHT BNpaBe no cBOeMy Bblbopy coBepwunTb N6yt onepaunto/odopmutb nobon 3/,
BO3MOXHOCTb OCYyLLleCcTB/eHns/hopMmMpoBaHna KOTOpon(-ro) npegycMoTpeHa [JoroBopom.

3.3. KnneHt 0653yeTca camocTtosTenbHo hopMMpoBaTb DSIEKTPOHHbIE AOKYMeHTbl B Cucrteme,
BHMMaTEe/IbHO MNPOBepATb NapaMeTpbl MHUUMWMPYEMOM onepauuMm WM TOSIbKO MOC/e MNpoBepKu
nepexoauMTb K MNOANUCAHUID DNEKTPOHHOro JAokyMmeHTa. @opmupoBaHue Il KnueHTa
ocyLlecTBasieTcs nocpenctsoM Beoga Koga-noareepxaeHus B cootBeTcTeyowem none 3. Cpok
aenctema Koaa-noATBepXAeHUS orpaHuyeH. KnaveHT BrpasBe oTKasaTbCa OT nNoAnuMcaHus
DNeKTPOHHOro AOKyMeHTa B ntoboi MOMeHT A0 BBoaa Kopa-noaTtsepxaeHus. MNocne BBeaeHus
Kopa-noareepxaeHnsa onepaumsi Mpu3HaeTcsa coBeplieHHOn KnaneHToM, a DNeKTPOHHbIN
LDOKYMeHT — noanucaHHbiM 3 KnuneHTa.

3.4. MNpoBepka 3l BaHKOM OCyLlecTBASeTCsa NyTeM nposepku Knwouya 371eKTPOHHOW noanvucu m
NpoBepKu AaHHbIX 0 bopMMpoBaHnm n oTnpaske Koga-noaTeepxaeHus onpegeneHHomMy KnmeHTy
- nonb3oBartento Cuctemol. PesynbTaTbl MPOBEPKN PUKCUPYIOTCS (MPOTOKOANPYIOTCA) CpeacTBamMm
NporpaMMHOro Komnnekca baHka B BUAE 3N1eKTPOHHbIX XXYPHan0B/NpOTOKON0B/peecTpoB 1 MOryT
6bITb NpeacTaBsieHbl Mo TpeboBaHMio Ha 6yMa>KHOM HOCuTene Wan B S1eKTPOHHOM Buae npu
paspeweHnn CNopHbIX cuTyaumn mexay baHkom u KnmeHToM. [laHHble/BbINUCKN U3 3/1EKTPOHHbIX
XXYPHasnoB/NpoOTOKOMOB MOryT MCMNonb3oBaTbCs BaHKOM B kauyecTBe AoOKasaTenbCTB B Jt06bIX
npoueccyasnbHbiX AencTBuAX. [MonoxuTenbHbll pesynbTaT nposBepkn BbaHkom 31 KnueHTa
noaTeepXaaeT ee NOANNHHOCTb. DNEKTPOHHbIN JOKYMEHT CUMTaeTCs NOANUCAHHBLIM D1EeKTPOHHOWN
noAnucbio, a cogepXallascs B HeM MHAOpMaLMsa BEPHON K oTobpaxatuwen HamepeHns KnneHTa
nocne TOro, KakK 3D/feKTpOHHas noAnuCb MpocTaBfieHa B COOTBETCTBUM C METoAaMMu,
YCTaHOBAEHHbIMW HACTOSAWMM [JOroBOPOM.

3.5. CTOpOHbI NpM3HAKOT B KayecTBe AOCTaTOYHOro AOoKa3aTesibCTBa Npu paspelleHun Cnopos B
cyae npeabsasneHne dannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX IDIEeKTPOHHOM
noanuceto KnueHta. CTOpPOHbI Npu3HawT, 4TO dopMuMpyeMblil BaHKOM 3NEeKTPOHHbLIA apXxuB,
dukcupyowmnin - pakT co3haHua DNEeKTPOHHOro AOKyMeHTa, noanucaHHoro 3 KnueHTa,
pesynbTaTtbl npoBepkn 2Ol KnumeHTa, a Takxke wuHble geincrtBus baHka u KnueHTa, BKAo4Yas
nepefadyy  DJfIeKTPOHHbIX  [AOKYMEHTOB, MOAMUCaHHbIX  3l1, gBngetrca  Haanexawum
AokasaTenbCcTBoM dakTa nognuvcaHusa n nepegadm DNEKTPOHHOro AOKYMeHTa, B TOM 4ucne Ansg
npeabsaBieHnsa B cyae npu paspeleHnm Crnopos.

3.6. pun nonydyeHun ot Knuenta 34 BaHK AOMOMHUTENIbBHO aBTOMaTUUYECKW OCYLLECTBSET
NpoOBEpPKY Ha MOMHOTY 3anojiHeHUs Bcex o06s3aTefibHbIX PEeKBU3UTOB (Monen) DeKTPOHHOro
AOKYMeHTa, Ha NpaBW/IbHOCTb OTPa)XeHMs HOMepa cyeTa, a TakXXxe NpoBOAUT NMpoyme NpoBepPKU B
COOTBETCTBUM C MNpuHATON B baHke TexHosorvem, B TOM 4yucie Ha npeaMeT AOCTaTOYHOCTMU
OEHEeXHbIX CpeAcTB Ha cyeTe KnueHTa AN nposefeHus onepauum c ydetoM Tapudos baHka,
COOTBETCTBME NMPOBOAMMON onepauum TpeboBaHnAM AeACTBYIIOWEro 3akoHoaaTensCcTea v ap. MNpu
YyCNewHoOM pe3ysibTaTe MpOBEPKN IDNEKTPOHHOr0 AOKYMEHTa OH MUCMONIHAETCS aBTOMaTU4YeCcKMW.
NHdopmaumns ansa KnneHTa o pesynbtatax 06paboTku n ncnosnHenms nnbo ob otkase B o6pabotke
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M ncnonHeHun 3] oTpaxakTcsa B CTpoke ctatyca B Cucreme:

— «y onepaumoHucTa»/«Ha WCMosHeHUN»/«B obpaboTtke» — 3 npuHAT baHkoM Ha
NnpoBepKy;

— «ucnonHeH» — baHK ycrnewHo 3aBepwnsi nposepky 3 n NCNOMHWMA onepaunio;

— «OTMeHeH»/«0TBeprHyT» — npu nposepke 3/ BaHKOM BbISiBNEHbI OWMOKKN, U onepauus He
NCNOJIHEHa.

JeHexHble cpeacTBa B CYET onnaTbl KOMUCCMM 3a ornepaunu, MHUUMUPOBaHHble KMEHTOM B
Cucrteme, cnucbiBatoTcd BaHKOM €O c4yeTa, NO KOTOPOMY MPOBOAWTCHA oOMepauunsi, B MOMEHT
COBepLleHns onepaumin Ha OCHoBaHuW 3asBneHus KnueHTa B pa3Mepe, YCTaHOBIEHHOM
pencrteyrowmmn Tapudamm baHka uMAM AOrOBOPOM O MNpuveMe W MpPOBeAEHMW NepeBOAOB
dusnyecknx nuu, 3akntoUeHHbIM Mexay baHKOM 1 NoCTaBLMKOM onjlavymMBaeMomn yCiyrm coriacHo
3N1EKTPOHHOMY MJIaTEXHOMY LOKYMEHTY.

BaHk He mncnonHaeTt TpeboBaHusa, copepxawmecs B D[ B cnyyae OTCYTCTBUA WMNM HepocTaTka
AEHEeXHbIX CpeaCTB Ha cYeTe AJ19 NpoBeAeHus onepaumm n/vnm onnatbl KOMUCCUN.
Be30T3bIBHOCTL MepeBoAa, MHUUMMpOBaAHHOro KnneHToM nocpeactsoM CucTeMbl, HacTynaeT B
MOMEHT ncnosiHeHns bankom /.

3.7. Mo TpeboBaHuto KnmeHTa baHK MOXeET BbldaTb €My OQOPM/IEHHYI) B COOTBETCTBUU C
npuMeHsieMort baHkoM TexHonornen n GopmMor Konul DSIEKTPOHHOIO AOKYMEHTa Ha 6yMaKHOM
HOCuTene, NoATBEPXAAoLWY UcrnoiHeHne baHKoM D/1eKTPOHHOr0 AOKYMeHTaz2°,

3.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HMKLINK BCNEACTBME WCMOAb30BaHWUS
TPETbUMU NMLAMUN DNEKTPOHHON noanucn KnuexTa.

3.9. B cnyyae yTtpaTtbl MobunbHoOro ycrporcrea ¢ [loBepeHHbIM HoMepoM TenedoHa Cucrema
noanexut 610KMpOBKe Ha OCHOBaHWM 3aaBreHnsa KnneHTta npu ero obpalieHun B NoapasaeneHue
BaHka nnu obpaweHna B KOHTaKTHbIN LeHTp. [na Bo306HOBMeHUs paboTel ¢ Cuctemon KnneHty
Heobxoammo obpatutbcs B [loapasaeneHue baHka Ans perncrpauuvm HoBoro [OBEpEeHHOro
HoMepa TenedoHa.

3.10. Ycnosusa ocyuwectBneHns baHKoM nepeBofa AEHEXHbLIX CPpeACTB Ha CYET, OTKPbITbIA B
cTopoHHeM b6aHke, ¢ ucrnonb3oBaHmem CbBI:

— nepeBoj AeHEeXHbIX CPeACTB ocyllecTBnseTcs B pybnsax Poccuiickon Geaepaunu;

— nepeBoOA AEHEXHbIX CpeACTB OCYLLeCTBAsSeTcsa Mexay cyeToMm KnuveHTta nnaTtenbwmka um
CYEeTOM, OTKpPbITbIM B CTOPOHHEM 6aHKe M HasHadeHHbIM ANns uenen ncnonb3oaHus CBIM
nony4vaTeneM AeHeXHbIX CPeACTB A5 3a4NCIEHNS AEHEXHbIX CPEACTB N0 YMOAYaHUIO Npu
yKasaHun aeHTndukatopa nonydaTtens Cpencts;

— npwu ykasaHuun KnueHTtoM NaeHTudurkaTopa nonyvartens CpeacTs UCMNONb3YOTCA AaHHbIE,
npepoctasneHHole CBIM no ddakty wux nepegaun B CBI1 6aHKkoMm-nonyyatenem -
y4yacTtHukoMm CBIl. Hanuuue/oTCyTCTBME corfiacus nonydartens AeHeXHbIX CpeacTB Ha
3a4MCNeHne [AeHeXHbIX CpeACTB Ha ero cyet C wucnonb3oBaHuveMm WpaeHTudukaTtopa
nonydaTtens CpeacTB yCTaHaBnueaeTcsa baHkoM-nonydatenem. [pu HenoATBepXAEHUU
6aHKOM-MonyyaTenem Haamums yKasaHHOro corjacusl, a Takxe B Clydyae Hannyms MHbIX
OrpaHuU4YeHni, YCTaHOBMIEHHbIX HGaHKOM-noayyaTeneM no CYETy nofydaTens AeHEeXHbIX
cpeacts, CbIM nHdopMmpyeT baHk 06 OTCYTCTBUMM BO3MOXHOCTM NpoOBeAeHMs onepaumu, a
baHk, B CBOKW ouyepenb, OTKasbiBaeT KAMEHTY B OCYLECTBNEHUM NepeBoAa AEHEXHbIX
CpeacTs;

- no dakTty nonydeHms baHkoMm cBegeHunii ot CBI, baHk npegpoctaBnser KnaneHTy-
nnaTtenbluKy CBeAeHUs AN MpoBepku (BKAKOYasd, HO He OrpaHuMuMBasiCb): HOMep
6aHKOBCKOro cyeTa noayyartens AeHexXHbIX CpeAcTB, HauMeHoBaHWe baHka-nonydarens,
damunusa, umsa, otyectBo (MPU HanW4uMKM) nonydaTens AeHeXHbIX CPeacTB (cBeaeHus
MOryT NpPeaoCTaBAATbCS B MAaCKMpPOBaHHOM Buae);

— B CNy4ae ycrnewHon npoeepku KnnMeHTOM npenocTaBfieHHbIX cBeaeHUn KnneHT nepenaet
B BaHK DNeKTPOHHbIV AOKYMEHT nocpeactsoM CUcTeMsbl.

Mpwn ncnonb3oBaHun aeHtudukaTopa nonay4daTens nfaaTtexa npeanofnaraercs, YTo nosaydaTtenb
AEHEeXHbIX CPeAcCTB JIMYHO NpefocTaBui naaTenbliMKy CBeAEHUS O HOMepe CBOero MobunbHOro
TenedoHa ans mcnonb3osaHmsa B CBI u Bbipasmn cornacue Ha nonyyeHue nepesofa AEHEXHbIX
CpeacTs.

4, MpaBa n o6sa3aHHOCTN CTOPOH
4.1. bBaHk obsa3syercsa:
- noagkntountb KnueHta k Cucteme B AeHb nepepayn B baHk Haanexawmm obpasom

200 33 Bblgavy KOMMM DNEKTPOHHOIO AOKYMeHTa BaHk MOXeT B3biMaTb NaTy ¢ KineHTa B COOTBETCTBUM C YTBEPXKAEHHbLIMM
Tapudamu.
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4.2.

odopMAeHHOro 3asBfieHnss Npu BbINOAHEHUM KAMEHTOM YCNoBMN, MNpeayCMOTPEHHbIX
Jdorosopowm;

NpUHUMATb K WCNOJIHEHUID DNEeKTPOHHble AOKYMEHTbl, MNOoAMNWUCAHHbIE DNEeKTPOHHOM
noanucbto KnueHTta, npuv YyCnoBMM Haanexawero odopMAeHUs u  coaepXaHus
DNeKTPOHHOro AOKYMEHTa M YCNELWHOW NMpoOBEPKN NOAMHHOCTM DNEeKTPOHHOW NOANUCH;
WUCNONHATE DNeKTPOHHble [AOKYMEHTbl B CTPOrOM COOTBETCTBMM C YCTAHOBAEHHbIMU
HOpMaMMu, TeEXHUYECKMMU TpeboBaHMAMKM, CTaHAapTaMu, WMHCTpykumamm baHka Poccun,
HOPMaTUBHbLIMW AOKYMeHTaMu baHka n JJorosopoM;

KOHCYNbTMpoBaTb KrnuneHTa no BOMpocaM MCMosb3oBaHusa CucTteMbl M NO BOMpocCaM
3/1eKTPOHHOro A0KyMeHToobopoTa B CuctemMe B pamkax [Jorosopa;

BblaaBaTb KnneHTy nNo ero 3anpocy HagnexawuMm obpa3oMm odopMseHHble nevaTHble
KOMWUN DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMa>XHOM HocuTesie B COOTBETCTBUM C Tapudamum
baHka;

nHpopMuposatb KnueHta 06 oTkasze B ucnonHeHuu 3, npuHATOro ot KnuneHTa no
Cucteme, nyTeM OTpaxXeHUs COOTBETCTBYHOLLEro cTaTyca D/IeKTPOHHOro AOKyMeHTa B
Cucreme;

obecneunBaTtbh 3aWMTYy OT HECAHKUMOHMPOBAHHOrO AOCTyna M KOHMMAEHUMANbHOCTb
MHopMaunmn No opopMaeHHbIM NpogykTaMm baHka;

BECTU apXMBbl DNEKTPOHHbIX AOKYMEeHTOB KnneHTa, ocywecTBnissTb X XpaHeHne B TedeHune
CpoOKa, YCTAHOBMEHHOrO A/19 XPaHEHUS 3SKBUBANEHTHbIX AOKYMEHTOB Ha 6yMaxHbIX
HOCUTEnsX;

yBeaoMuTb KnveHta 06 M3MeHeHMM B COOTBETCTBUM C MYHKTOM 2.4 HacToAWwMX YCI0BUIA
nepeyHss AoCTynHbiX B Cucteme ycayr u onepauun nytem nybanM4HOro pasmelleHus
cooTBeTCTBYOWEN MHpopMmauun Ha CanTe;

yBeaoMnaTb KnmeHTa o npoBeaeHMM TexHuueckmx pabot B CucrteMe nocpencTsBoM
pasMmelleHns uMHdbopMaumMm O CpoKaxX MpoBeAeHUs Takmx paboT B MHEPOPMaUMOHHO-
peknaMHoM pasgene Cucremsl;

ocywecTBnsATb 6N10KNPOBKY/CHATME 6N0KMPOBKKM AocTyna B CUCTeMy MM pacTtopXxeHue
Jorosopa npu obpaweHun KnmeHTa € CcooTBeTCTBYHLWMM obpalieHneM B nopsiake,
YCTAHOB/IEHHbIM HACTOSLWMMKN YCTOBUSAMM.

BbaHk uMeeT nNpaBo:

oTkazatb KnneHTy B 3akntoveHmnmn [JoroBopa, B caydasax, npenycMoTpeHHbIX [JoroBopoMm u
AEeNCTBYIOWWM 3aKOHOAATENbCTBOM;

CaMoCTOATENbHO onpeaensaTb nepedvyeHb BaHKOBCKMX MPOAYKTOB, KOTOpble MOryT 6biTb
OTKpbITbl/3aKpbITbl B CUCTEME, a TakXe nepedeHb onepauuin u cepsucos B Cucteme no
ynpasnieHnto bBaHKOBCKMMKM npoayKTamMu/ycnyramm KnmenTa;

OoTKasaTb KnneHTy B npueme DNeKTPOHHOro AOKYMeHTa B COOTBETCTBMM C HACTOSALWMMM
Ycnosuamu B criyyae:

*  eC/N WUCNOJSIHEHWE DNEKTPOHHOro AOKyMeHTa MpPOTMBOPEYUT 3aKoHOAATeNbCTBY
Poccuiickon  degepaumn  wn/unm  nonoxeHusam  [loroBopa  KOMMJIEKCHOro
06CcnyXnBaHMs U HaCTOSAWMX YCNOBUIN, @ TaKXe B MHbIX Clly4YasiX, YyCTaHOBNEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm;

"  eCc/IM UCNOJSIHEHWE TAaKOro DNEKTPOHHOIo AOKYMEHTA COMPSXEHO € 0693aTeNbCTBOM
KnneHTa no npenoctaBneHU0 AOMOSIHUTENbHbIX AOKYMEHTOB, NpeayCMOTPEHHbIX
3akoHoaaTenbCcTBOM Poccuinckon ®depepaumm (B TOM  uucie, BaOTHbIM
3aKOHOAATEeNbCTBOM);

* ecnun TpebyeTca npeanoctasBfeHne B baHK B COOTBETCTBMWM C 3aKOHOAATENbCTBOM
Poccuinckon depepaummn 4OKYMEHTa, SBASKOLWErocss OCHOBaHMEM AJ1S COBEpLUEeHMUS
onepauun, o60CHOBbIBaOLWEro CyTb NPOBOAMMONM onepauumn;

* B WHbIX CNy4asiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin denepaumn;
NPUOCTAHOBUTb UCMOSIHEHUE DJIeKTPOHHOrO AOKYMEHTa B C/lyyae, ec/iu B rnpouecce ero
npoeepku byaeTt obHapyxeHa ownbka B coaep>XaHWN DNEeKTPOHHOro AOKYMeHTa, ownbka
NpoBepPKM NOASMHHOCTM DNEKTPOHHOM NOANUCK, HEAOCTAaTOYHOCTb CPEACTB Ha cyeTe Ans
ncnonHeHusa 34 n/mnum onnatbl KOMUCCUN BbaHKa;

B C/ny4yae korga y bBaHka BO3HMKAOT OCHOBaHMSA rMofaraTb, 4YTO CyLecTByeT pUCK
HECaHKLMOHMPOBAHHOIO MCNosib30BaHNA CUCTEMbl, OCYLLECTBASATb KOHTPOJIbHbIN 3BOHOK
KnueHTy Ha [joBepeHHbIN HOMep TenedoHa AN NOATBEpXAeHUsa AencTBumin KnueHTa no
ncnonb3oBaHuio CuUCTeMbl, B TOM 4YUC/e N NPOBEAEHUs pacxoaHon onepaumn co CuyeTta
KnueHta Cc wucnonb3oBaHmeM Cuctembl, M MNpu HenoatBepxaeHunm KnueHtoMm ddakTta
ocyuwecrtsieHus gencteBum B Cucreme w/wnm npoBeAeHMs TakKoW onepaunm unum
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HEBO3MOXHOCTU A03BOHUTLCA KAMEHTY, BPEMEHHO NpeKpaTUTb MPUeM W MCMOSIHEHUE
DNEKTPOHHbIX [OKYMEHTOB, nepeAaBaeMbix KiuMeHToM B BaHKk #“ noanucaHHbix 3l
KnueHTa, n/vunmn BpeMeHHo 3a610oKknpoBaTth AocTyn B Cuctemy?0t;

PaboTHukn baHka rpu ocCyLecTB/IEHUN KOHTPOJIbHOro 3BOHKa Ha [AHT He umeroT npasa
3anpawnBate y KameHTa HoMep un Cpok gevicteus kaptel, [MWH-kog kaptbei, CVC
(TPEX3HaYHbIV 3aLNTHbBINA KOA4 KapTbl, UCIOJIb3YEMbIN 4151 MPOBEAEHMNS M1ATEXEN B CETU
UHTepHeT); JloruH, Maponb k Cucreme u/man Koa-noaTBepXAeHME.

KnneHT He [osmKeH pasr/ialiarb yKa3zaHHyr nHGopMaunio TpeTbuMm avyaM, B TOM 4ucie
6113KUM pOoACTBEHHUKAM u/mnm paboTHuKam baHka BO unsbexaHune
HeCaHKLMOHNPOBAHHOIro AOCTyra 3/10yMbILUJIEHHUKOB K cHeTaM un CucTeme.

— cnucelBaTb CO cyeToB KnneHTa B BaHke KOMUCCMIO 3a NpOBeAEHUE onepauuin B paMKax
Jorosopa KOMMNNEKCHOro 06CnyXuBaHns n B COOTBETCTBMU C Tapudammn baHka;

— B Uenax pacwumpeHunsa nepedvHsa ycnyr, npegocrasnseMblx KnneHty nocpeacrtsom Cucremsl,
n B uenax obecneyeHns 6€30NacHOCTM U3MEHATb NepeYeHb AOCTYMHbIX NO Cucteme ycnyr
M onepauumn, UX NMMUTBI M CNocobbl MNOATBEPXAEHUA NpU  YCAOBUM NyHAMYHOrO
pa3MeLleHns COOTBETCTBYOLWeEN nHdopMmaunm Ha Cante n/unm B MNMogpasaenenuax baHka;

— MNpOM3BOAUTb NepedYncneHmns AeHEeXHbIX CPeACTB CO CYETOB (B TOM UYMC/E CYETOB MO YYETY
BKN1aA4OB (3@ UCKNOUYEHNEM BKIaA0B, BHECEHHbIX KIMEHTOM Ha yC/I0BUSIX ero BblAauun rno
UcTedeHnn ornpeneneHHoro Cpoka) M CYeToB, MNpeAHa3Ha4YeHHbIX A719 pacyeToB no
ornepauusM C UCMNonb3oBaHMEM GAaHKOBCKUX KapT), OTKPbITbIX Ha uMsa KnueHta B baHke
Kak Ha gaTy noanucaHumsa 3asiBfeHus Ha nogkntodeHne Kk Cucrteme, Tak n B byayuiem,
nytem odopMaeHNa MNATEXHbIX W/MAM  pacyeTHbIX AOKYMEHTOB B COOTBETCTBUMM C
AeNCTBYIOWWMM 3aKoHOoAaTeNbCTBOM Poccuiickon ®eaepaumu B cYeT onjaTbl KOMUCCUN B
cooTBeTCcTBMU C [loroBopom 1 Tapudamm baHka;

— MNpoM3BOAUTb NepeymncneHuns (B TOM 4Yucre nepmoanyeckmne) AeHexHbIX CPeacTB C NHbbIX
cyetoB (B TOM 4ucC/e C4YeTOB, MNpefHa3Ha4dYeHHbIX AN pacyeToB MO onepauyusim C
ncnonb3oBaHneM 6aHKOBCKMX KapT), OTKPbITbIX Ha uMsA KnueHTa B baHke, Kak Ha aaTy
noanucaHua 3asBneHus Ha noaknwdeHMe k Cucrteme, Tak M B byayuwem, nytem
odopMaeHns nNaaTexHbliX U/MNnM pacyeTHbIX 4OKYMEHTOB B COOTBETCTBUM C AENCTBYHOLLNM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm:

* B CYeT onnaTbl naaTexen B COOTBeTCTBMM C Tapudamu baHka no onepaumam c
dusnyeckuMmn nnuamMu, B TOM 4YMCiie NpU KOHBEPTALMM AEHEXHbIX CPeACTB B Cliy4dae
X CNMCaHUS CO cYeTa, OTKPbITOro B MHOCTPAHHOM BantoTe, Ha COOTBETCTBYIOLWMIA cHeT
baHka;

= B CYyeT onsatbl Hasoroe, CO6OPOB WM WHbIX MNaaTtexen B NOpsSiAKE M B Cay4vasx,
npeayCMOTPEHHbIX AEACTBYIOWNM 3aKOHOAATENbCTBOM;

—  Npu HeobXOANUMOCTM OCYLLECTBNSATbL KOHBEPTALUMIO AEHEXHbIX CPeACTB Mo Kypcy baHka Ha
[aTy coBeplleHus onepaunn — npu 3ToM KAMEHT MOHUMAET M NPUHUMAET BCE PUCKM,
CBSI3aHHble C KOHBepTaLuuen;

-~ B OJHOCTOPOHHEM nopsiiKe TMPUOCTaHOBUTb OOMEeH DNEeKTPOHHbIMW AOKYMEHTaMMu,
3abnokunposaTb (orpaHnunTb) Aoctyn KnveHTta Kk CucteMe B cnefylowmnx cnydasax:

*  BO3HWKHOBeHMSs y baHka nogo3peHnii B KoMnpoMeTaumm JlormHa n/vnm Maponsa n/vnm
JoBepeHHOro HoMepa TenedoHa n/mnun NeKTpoHHON noanncn KnueHTa;

*  BO3HWKHOBEHUS TEXHUYECKMX HeUcCrnpaBHOCTEN WM APYrux 06CTOSATENbLCTB, B TOM
ynucne no 3asereHuto/obpaweHntio KnneHta 0 BO3MOXHOM HECaHKLWOHUPOBAHHOM
ncnonb3oBaHMM CUCTEMbI, a TakKxXe B C/yvYae W3MeHeHMs 3aKoHoAaTesbCTBa
Poccuinckon ®epepauunn, genatowmx HEBO3MOXHbIM WKW HexenaTeflbHbiM 06MeH
DNEKTPOHHbIMU AOKYMEHTaMM C TOUYKM 3peHnsa 6e30nacHoCTy;

*  BO3HWKHOBEHUS y BaHka NoAgo3peHuin, 4To onepauunmn, ocyecTenaseMble KineHTom B
Cucteme, coBepllatloTCs B Lensx neranmsaunm (OTMbIBaHMS) AOXOA0B, MOJSTYYEHHbIX
NpecTynHbIM  nyTeM, (GUHAHCMPOBaHWS  Teppopu3dMa W (BUHAHCUPOBAHMUS
pPacnpoCTPaHEHNS OPY>XUSI MAaCCOBOI0 YHUUYTOXEHUS;

* ecnu y baHka ecTb OCHOBaHWMA nonaraTb, YTO MCMosib3oBaHue KnneHTom Cucrtembl
OCYLLEeCTBAAETCS C HapyLweHueM npasun MHMOpMaLMOHHON 6e3onacHoCTY;

* ecnu y baHka ecTb OCHOBaHMSA nonaraTb, YTO UCMOJIb30BaHWe AaHHbIX KnveHTa n/mnu
AaHHbIX Cueta/KapTbl KnueHTa B AMCTaHUMOHHBLIX KaHanax 06CnyXuBaHWs MOXeT

201 AG3aL nameHeH Mpukasom N2 330 ot 13.09.2021
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4.3

npmMBecTn K ybbiTkam ana Knuenta, baHka nmbo TpeTbux nuu;
= ecnn y baHka ecTb ocHoBaHumsa nonaraTtb, 4To Cuyer KnmeHTa wucnosnb3yeTcs Ans
npoBeAEeHUA NPOTMBOMNPABHbIX AENCTBUI B OTHOWeEHUM baHka, KnueHToB baHka nmbo
TPeTbUX NnL,;
=  ecnu gokyMmeHT(-bl), yaoctoBepsowmin(-ne) nmduHoctb KnmeHTa, v npeabsBrieHHbIN(-
ble) M B baHk gna NageHtudukauum ytpatun(-n) cBowo cuny (sasnsetca(-toTcs)
HeaencTBUTENbHbIM(-1));
* B WHbIX C/ly4Yasax, NpeayCMOTPEHHbIX 3aKOHOAAaTEeNbCTBOM Poccuiickon denepaunn?;
OCYLLECTBNISATb paccMOTpeHne npeTeH3nii KnmeHTa no CNopHOW cUTyauum OTHOCUTENbHO
onepauun B Cnucrteme B TedyeHme 30 (Tpuauatn) AHEN MO ornepaumsaM, COBEPLUEHHbIM Ha
Tepputopum Poccuiickoin ®epepaunn, n 60 (wectmagecsatn) AHEN Mo onepauusam,
COBEpLUEHHbIM 3a npeaenamMm Tepputopum Poccuickoin ®eaepaunm, Co AHSA MOJyYEHUS
NMUCbMEHHOro 3asBneHnsa KnmeHta n HeobxoaAnMbIX AOKYMEHTOB;
B OAHOCTOPOHHEM nOpsiAKe MNPUOCTAaHOBUTb AencTtBme nmbo pacTtoprHyTb [loroBop, B
cnyvasix, NpeayCMOTPEHHbIX MYHKTOM 1.7 HacToswmx YCnoBui.

KnuneHrt obsasyercsa:

obecrneunTb COXpPaHHOCTb CPEACTB MOJSIlyYEHUS OAHOPA3O0BbIX Mapofaern M ux 3awumTy oT
HECAHKLUMOHMPOBAHHOIO AOCTyMa; He pa3srniawartb TpeTbMM nuuam (Bkaw4yas 6nam3kux
pPOACTBEHHMKOB M paboTHMKOB BbaHka) cBeAeHMs O HOMepaxX M CpoKax AeWCTBUS KaprT,
MNH-koabl kapT, CVC (Tpéx3HauHbl 3aWMUTHbIA KOA KapTbl, MWCMONb3yeMbIn AN4
nposeaeHus nnartexen B cetn WHTepHeT); JlormH, Maponb k Cucteme wn/mnn Koa-
noaTBepXAeHune;

B C/lyyae nOAO3pEeHMS B HECAHKUMOHMPOBaHHOM paocTtyrne k Cucteme unuM B cnydae
KOMMpoMeTauum, BKAOYAs MosydYeHne A[ocTyna TpeTbMMM  AvuaMm, MOBMAbHOrO
yCTpolcTBa KnueHTa, JloBepeHHOro HoMepa TenedoHa, Mapons, MHbIX
AYyTEHTUMUKALMOHHBLIX [AaHHbIX, He3aMeanuMTenbHO YyBeAOMWUTb baHK Ans npuHATUS
HeobXxoaMMbIX Mep MO OorpaHuyeHuto goctyna B Cuctemy, B TOM 4ucne Ans BpeMeHHOM
610KMpoBKM yyeTHOM 3anmncu KnneHTa B Cucteme;

yBeAoMUTb BaHK O HeCaHKUMOHWPOBAHHOM MepeBofe AeHEeXHbIX cpeacTB € ero CueTta C
ncnonb3oBaHneMm CuUCTeMbl He No34Hee AHS, cneaylowero 3a AHeM nosydeHust ot baHka
yBEeOMNEHUS O COBEPLUEHHOM onepauuu;

CaMoCTOATENBHO, 3a CBOW cyer, obecneunTb noAaktoveHne CBOEro
KOMMbloTEPA/MOBUIBHOIO YCTPONCTBA K ceTn NHTepHeT; obecneumBaTb 6€30NacHOCTb U
LeNOoCTHOCTb MpPOrpaMMHbIX CPEACTB Ha CBOEM KOMMNblTepe/MOBUABHOM YCTPOMUCTBE
(3aWwuTy OT BMPYCOB, OTCYTCTBME NPOrpaMmMm-3akiiagoK U Apyroro onacHoro NporpaMmMHoOro
obecneyeHns), He pgonyckaTb HeECAaHKUMOHWMPOBAHHbLIA AOCTYN TpeTbMX vy K
NporpaMMHbIM CpeacTBaM, C MOMOLLbIO KOTOPbIX OCYLLECTBASEeTC O6bMeH D/eKTPOHHbIMU
AOKyMeHTaMu ¢ baHKOM B COOTBETCTBMWU C [JOrOBOPOM;

Ha perynspHon ocHoBe obpawaTbcsa B baHkK Ans nonydyeHus ceegeHnin 06 naMeHeHmsx
nepeyHs AOCTynHbIX no Cucreme ycnyr v onepauun, ux AMMUTOB U cnocobos
noaTeepxaeHus, PekomeHpaumii baHka no WHOpMauuoHHOM 6e3onacHoCTM Ans
KnuentoB PHKB BaHk (MAQ), a TakXe U3MeHEeHUSaX 1 AOMNONHEHNAX, BHECEHHbIX B [JoroBop
KoMmsiekcHoro obcnyxuneanus, lorosop n Tapudbl baHka, nMbo 3HAaKOMUTLCS C TaKUMKU
n3MeHeHusiMn Ha CaliTe;

onnauymeaTtb ycnyru baHka 3a BbiMoSiHeHMe onepaunii B CucteMe B COOTBETCTBUM C
Tapudamn baHka B ycTaHOBNEHHOM [JOrOBOpPOM MOpsiaKe;

OCyLLecTBNATb onepaumm no cyeTam B Cucteme B npegenax A[OCTYMHOro octaTka
AEHEeXHbIX CpeacTB;

npu NpeabsBeHnn NpeTeH3nini no CNopHbIM cuTyaumsam B CuctemMe npenocTasnsaTb B baHk
OOKYMeHTbl, 3anpawuBaeMble BaHKOM B Xxoge paccMoTpeHus CnopHon cuTyauum u
HeobxoamMmble ANna NpUHATUA OOBOCHOBAHHOIMO pelleHUs OTHOCUTESIbHO MNOASIMHHOCTU
DNeKTPOHHOro AOKYMEHTa U/unm DneKTpoHHOW noanucn KnneHTa;

NNYHO 9BUTbCSA B lMNMoapasaeneHne baHka C AOKYMEHTOM, YAOCTOBEPSOWMM IMYHOCTb, ANS
CHATMA 6N1OKMPOBKKM yyeTHOoM 3anncn Knmnenta B Cucteme, ecnm takaa 61okmposka 6bina
yCTaHoBNEeHa no MHUUMaTuee KnueHnTa nnm BaHkoM B pesynbraTe
KoMrpoMeTauumn/noao3peHnin B kKomnpometauum JlormHa u Mapond, u/vnum JoBepeHHOro
HoMepa TenedoHa nMMbo DNeKTPOoHHOM noanuck KnueHTa.

202 MynkT fob6asneH Mpukasom ot 27.08.2019 N° 752.
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4.4, KnueHT nMeert npaso:

— nocpeactsoM Cuctembl nonydatb oT baHka W nepenaBaTb baHKy DeKTpPOHHbIe
AOKYMEHTbl, NOANMWCaHHbIe MPOCTOM DNEKTPOHHOM noAnucbio KnneHTa B COOTBETCTBUM
TpeboBaHMAMU, NPeayCMOTPEHHbIMW HACTOSALWMMKN YCI0BUSMU;

— nosiyydaTb KOHCynbTaumm bBaHka no BonpocaMm 3kcriyatauum CUCTeMbl U 37TIEKTPOHHOIMO
AoKyMeHToo60opoTa Mexay CTopoHamm B Cucteme;

— npou3BoaAuTb cMeHy cBoero [AOHT, naponsa k CuctemMe B NOpsiAKE, YCTaHOB/IEHHOM
JloroBOpoM KOMMAEKCHOro o6cnyxumBaHus;

— OT3blBaTb HanpasfeHHble B BaHK DfeKTpOHHble AOKYMEHTbl, €C/IN Ha MOMEHT OT3blBa
OOKYMEHT He 6bln1 uCnosIHeH/0TKoOHEH BaHKoM;

— pasbnokmpoBatb goctyn K Cucteme nyTéM nogaudun 3asBsieHMs O pa3bioknpoBaHuu B
obcnyxuneawLlee nogpasgeneHue BaHka C npeaocTaB/ieHneM OOKYMEHTa,
YAOCTOBEpSAOLWEro JIMYHOCTb;

— pacToprHyTb [10roBop B C/lyyae Hecoriacus ¢ uaMmeHeHmeMm baHKOM HacToswmnx YCnoBun,
JoroeBopa koMmmiekcHoro obcnyxmBaHus, TapmdosB — B cnydyae HenonyyeHuss baHkom Ao
BCTynneHns B cuny YcnoBui, [loroBopa KOMMJEKCHOro obcnyxusaHusa, Tapudos cC
U3MEHEHUSMU MUCbMEHHOro yBeaoM/ieHna KnueHTa o pactopxeHun [orosopa baHk
CYMTAET 3TO BblpaXKkeHneM cornacmsa KnneHTta ¢ MUsMeHeHnsaMu;

— pacToprHyTb [JOrosop Ha OCHOBaHWU 3a8B/1€HUS O pacTopXeHun [jorosopa nyTém rnogayu
3asBNEHUS O pacTopxeHun no Cucrteme nNpm nNnUYHOM aeke B MNMoapasgeneHne baHka.

5. OTBeTcTBEHHOCTb CTOPOH

5.1. 3a HencnonHeHue UM HeHagsexallee ucrnosiHeHme obsasatenbcTs no Jorosopy CTOPOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaunn.

5.2. bBaHK He HeceT OTBEeTCTBEHHOCTWU:

— 3@ TexXHM4YeCcKoe COCTOSsHME KOoMMblTepHoro obopyaoBaHMa/MO6MNBLHOIO YCTPOMCTBA
KnneHTa, nocpeactsom KotopbiX KnneHT obecneumaeT goctyn B CuctemMy, BO3MOXHblE
MOMexXm Ha JIMHUKM CBA3M, T[JIOX0e COoeAUHEHME WM HEBO3MOXHOCTb YCTaHOBUTL
coeAnHeHWe, OTK/YEeHUEe D3SMeKTPO3Heprum wn apyrme He 3aBucawmne oT baHka
HEeUCNpaBHOCTM, JAenatouwme HEeBO3MOXHbIM 06MeH DNeKTPOHHbIMWU AOKYyMeHTaMum B
Cucreme;

— 3a@ NpOCPOYKY B BbINO/JIHEHMU CBOMX 0653aTeNbCTB, MPOM3OLIEALYH U3-3a OTCYTCTBMS
MHUUMaTMBblI KnMeHTa B yCTaHOB/IEHUN ceaHca CBA3U ¢ baHkoM B Cucrteme;

— 3a HeuCrnoJIHeHME UM HeHaanexalee UCNosIHEHME DNEeKTPOHHOro AOKYMEHTa He Mo BUHE
BaHka, B TOM uncne B cny4yae HapyweHusa KnmeHToM ycnosuin lorosopa;

— 3ayuwepb, BOSHUKLIMIA BCNeACTBME HAPYLEHMS CUCTEMbI 3alnTbl MHDOPMaLNUK HE MO BUHE
BaHka unu HecobniogeHne KnueHToM o0643aTenbcTB no [JorosBopy, nNpeayCMOTPEHHbIX
NMYHKTOM 4.3 HacCToALWKNX YC0BUIA;

— 3a ybbITkM, BO3HMUKLIME BCNeaCTBME HecBoeBpeMeHHoro obpauwieHnsa KnueHTta B baHk B
Cflyyae HeCaHKUMOHMpPOBAHHOIO Aoctyna Kk Cucrteme, komnpoMmeTtauum JlormHa u MNapons
n/wnun cpeactea nonydeHuna Kogos-noarsepxaeHni nnbo losepeHHoro HoMepa TenedoHa
KnueHrTa.

5.3. CTOpOHbl AOroBOpW/AMCL O TOM, 4YTO Onepauuu, COBEpPLUEHHble N MOATBEPXAEHHbLIE B
nopsake, yCTaHOB/IEHHOM HaCTOSAWMMU YCNOBUAMU, NMPU3HAKOTCHA COBepLlleHHbIMU KIMeHTOM WU
ocrapuBaHuio He noasexar.

5.4. BaHK He HeceT OTBETCTBEHHOCTM NO puckam KnueHTta, CcBs3aHHbIM C nonyyeHmneMm KnmneHTom
yCcnyr no opraHumsaumu AocTtyrna K cetn WHTEepHET M ee WUCMONb30BaHWIO, B COOTBETCTBUU C
A0roBopoM Mexay KnnmeHToMm 1 nocTtaBLMKOM ycnyr MHTepHeT (npoBaiiaepoM), B TOM umcne baHk
He oTBevaeT 3a ybbiTkn KnneHTa, BO3HMUKLWNE B pe3ynbraTe obpaweHnsa Knnenta Kk Cucreme ¢
NUCrnonb3oBaHMeM ceTu NHTepHeT.

6. Mpouue ycnosuna

6.1. [oroBop BCTynaeTr B cwiy C pAaTtbl noanucanHms KnueHToM B bBaHk 3asBneHuna u
noaksnoyeHns baHkom KnueHta B CuctemMe u feicTBYeT B TeYEHUE O4HOro KajJeHgapHoro roja.
Ecnu HM ogHa n3 CTOPOH He 3asiBUT O CBOEM XXeflaHWM pacTOprHyTb [JoroBop He rno3gHee 4yem 3a
30 (TpmauaTb) KaneHpapHbIX AHENM 00 OKOHYaHWA Cpoka ero Aencteusi, [oroBop exXeroaHo
aBTOMaTU4YeCKKN NMpoASIeEBaAETCa Ha KaXAbli NoCneayowmn KaneHgapHbeli roa.

6.2. B cnydae pactopxeHus [oroBopa CTOpOHbl 0653aHbl MCNONHWUTL BCe 06a3aTenbCcTBa,
npeaycMoTpeHHble [JoroBopoM. [JOroBOp CUYMTAETCH PacCTOPrHyTbiM MpU YCNOBUW UCMNOSIHEHUS
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CcTopoHamu Bcex obsa3atenbCcTB no Jlorosopy.

6.3. CTOpOHbl AOroBOpMAMCbL O TOM, 4YTO MO BOMpocaM wucnonHeHus [orosopa KnneHTt
obpawaetca B baHk no TenedoHaM, ykaszaHHbIM Ha CanTte. B oTHOWeEHUN MeperoBopoB Mexay
BaHkoM 1 KnneHToM B pamkax [lorosopa ocyLlecTBnseTca ayamosanmcb. CTOPOHbI NPU3HAOT, YTo
YKa3aHHble B HAaCTOSILLEM MYHKTE ayamo3anmcu MoryT 6biTb ncnonb3oBaHbl CTOpOHaMKM B Ka4yecTBe
JoKaszaTenbCTB B Cyae.

6.4. B cnyyae BO3HMKHOBeHMS Mexay CTOpOHaMM CNOPOB WM pa3HOr/Iacuin, BbiTEKaLWMX U3
JoroBopa WAM CBSA3aHHbIX C HWMM, CTOpPOHbI MNPMMYT BCE MEpbl K pa3pelleHuto UX NyTem
neperoBopoB, B TOM 4nc/ie B COOTBETCTBUM C [10roBOpoM.
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MpunoxeHune 7 K «lMpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuu B PHKB baHk (MAO)»

YcnoBus oTkpbiTNS M coBepLueHnsT ornepaymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIN
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAeHbl M3 coctaBa <«[lpaBusi KOMM/IEKCHOro
obcnyxunBaHusi usnyecknx any B PHKB baHk (MAO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHThl, 3akiounBlune [JoroBop 6aHKOBCKOro BK/1aga <«HakonuTesbHblii CYET» B
paMKax M Ha ycroBusix [oroBopa KOMIJIEKCHOrO 06C/IyXuBaHusi, Ha ycnoBusx [lpaBu,
YCTaHOBJIEHHbIX [IpUIOXEHNEM 7, U B COOTBETCTBUMN C 3asiB/IEHNEM 06 OTKPbITUM 6aHKOBCKOIO
BKJ/1afa «HakonuTesnbHbINi CYET», MPOAO/IKAIOT 06CY)XNBAHNE B PAMKaXxX yKa3aHHbIX OKYMEHTOB.
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MpunoxeHne 8203 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBEpLUEeHUN onepauuﬁ no HoMMHanbHOMY cueTty

HacTosiwme YcnoBusi OTKPbITUS M COBEpLUEHMS ornepaunii no HomMuHanbHOMY cueTy (panee -
Ycnosust) onpenenstoT YCI0BUS M MOPSAOK OTKPbITUS WM COBEpLUEHUs onepaunnm no
HomnHanbHOMY cuyeTy B baHke, n pacnpocTtpaHsaiTcsa Ha KnMeHToB, MpUCOeAMHUBLUMXCS K
MpaBuMnaM KOMMIEKCHOro 6aHKOBCKOro o6CnyxuBaHus dusnyecknx nvy B POCCUMNCKOM
HAUMNOHAJIbBHOM  KOMMEPYECKOM  BAHKE  (nybnmnuyHoe  akuymoHepHoe  o6wWwecTBo),
yTBepXAeHHbIM MNMpukasoM baHka oT 26.02.2015 N2 84 n Kk HacTosawmM Ycnosuam o 10.12.2019
BK/IHOUNTENBHO?%4,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMoHepHoe
obuecTso).

BbeHecpmumap - TlogoneyHbli, B OTHOWEHWWM KOTOPOro YycCTaHoB/ieHbl Oneka waun
|-|OI'Ie‘-IVITerIbCTBO, Ha CcoAepXaHne KOTOoporo BbliMJladynBakdTCA CyMMbl aJIMMEHTOB, I'IEHCVIVI,
nocobuin, BoO3MeLLleHNsa Bpeaa 340pOBbl0 U Bpeaa, MOHECEHHOro B C/lydae CMepTu KOpMuUIbLa, a
TakXe WHble BbiNJlaYnBaeMble Ha ero cogep>XxaHune AeHeXxHble cpeacTsa.

AoroBop HOMMHanbHOro cuyera (pganee - [oroBop) - [OroBOp HOMWMHANbHOIO cyeTa
dur3myeckoro nuua, 3ak/uyeHHbih Mexay baHkom wn KnmeHtomMm B pamkax [oroeBopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMSAX, YCTaHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
I'IpanmaM KOMMNNEKCHOIro O6Cﬂy>KVIBaHVIF|, M B COOTBETCTBMM C 3asiB/IEHUEM Ha OTKpbITNE
HOMWHaNbHOIro cyeTa.

[loroBop KOMIUIEKCHOro o6cny)XxuBaHma - <«[loroBop KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunsaHna owusndecknx nuy B PHKB BaHk (IMAQO)», 3akitoyeHHbIn Mexay BbaHkoMm u
KnneHToM nytem akuenta 6aHkoM odepTbl, coaepawenca B 3asaBieHnn n/unn AHKeTe K/MeHTa.

AncTaHUMOHHbIE KaHaNbl 06CNYXXMBaAHNUA — TEXHOIOTMYECKME pELIEHMS N0 B3aMMOAENCTBUIO
BaHka ¢ KrnueHTaMM C WCNONb30BAaHMEM CUCTEM YyaaneHHoro obcnyxmneaHus (cucrtema
OVCTaHUMOHHOrO  goctyna  «WHTepHeT-6aHK»,  3/1eKTPOHHO-MPOrpaMMHbIE  KOMMJIeKCbl
(baHkOMaTbl, UHTEpaKTUBHbIE 30HbI cCaMoobCcnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns baHka, nonb3yTcd 6HGaHKOBCKUMU  ycCayramu,
npefocTaBnsemMbiMnM B paMkax J[oroBopa KOMMEKCHoOro ob6cnyxuBaHua u [1oroBopoB o
npepocTtasneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3aKOHHbIN NpeacTaBuUTeNb - GU3NYECKoe N1, ABAloLLeeca NpeacTaBuTenem beHedbunumapa
B CM/Ty 3aKOHa WK aKTa YMNoJIHOMOYEHHOro opraHa:

- ang beHeduumapa B Bo3pacTe Ao 14 neT - poauTenb, YCbIHOBUTENb, MNpUEMHbI poauTens,
OnekyH;

- anga beHedwuumapa B Bo3pacTte oT 14 no 18 net - poauTtenb, YCblHOBUTENb, NpUEMHBIN
poautens, NoneunTens;

- Aons coBepweHHonetHero beHeduumnapa (mocturwero 18 neT), NpM3HAHHOINO CyAOM
HeneecnocobHbIM, — ONEeKyH;

- Ans coBeplieHHoneTHero beHeduunapa, NpU3HaAHHOIO CyAO0M OrpaHUYEHHO 4eeCrnoCObHbIM,
- MoneunTens;

3asiBieHMe Ha OTKpbITUE HOMMHAJNIbHOro cyeta - 3adB/ieHne KrneHTta, COCTaBleHHoe ro
dopme baHka, copepxawee npeanoxeHuns (odepty) KnueHta o 3aknouveHun [Jorosopa
HOMMHaNbLHOIO CYeTa C YKa3aHMeM CyLLEeCTBEHHbIX YC/TIOBMIN Takoro A0roBopa 1 NoATBepXAatoLlee
npucoeamHeHne KnueHta Kk [lpaBunaMm  KOMMJIEKCHOrO  o6cayXuBaHWs U YC/I0BUSAM,
yCTaHOBMIEHHbIM MpunoxeHunem 8 k MNMpaBunamMm KOMMNEKCHOrO 06CNYXNBaHUS.

3asiBfieHne Ha OTKPbITUE HOMWHANIbHOIO CYe€Ta ABJIAETCA HEeOTbEMJIEMON YacTblo ,El,orosopa
KOMMJZIEKCHOIo 06CJ'IY)KI/IBaHVI9| n ,El,orosopa HOMWUHANbHOIO CYETa.

KnuneHTt - dmsnueckoe nnuo (3akoHHbIV NnpeactaButens beHeduunapa), aBnstolleecss CTOPOHOM

203 MpunoxeHne N3MeHeHo Ha ocHoBaHuK Mpukasa BaHka N 741 ot 03.11.2017
204 MyHKT U3MEHEH Ha OCHoBaHuu Mpukasa BbaHka N2 1063 oT 26.11.2019



JloroBopa KOMMJIEKCHOro 06Cny>XmBaHuMs U 3akiouymBwee ¢ baHkoMm [OoroBop HOMWHAAbHOIO
cyerta.

HoMuHanbHbIA cueT (fanee No TeKCTy HacTtosawmx YcnoBuih - CyeT) — cyeT, OTKpPbIBAEMbIN
3aKOHHbIM NpeAcTaBUTEsNIEM AN COBEPLUEHUS onepaunii C AeHEeXHbIMKM CpeacTBaMu, NpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHeduuymapy.

OneKyH - lopuanyeckoe Lo WM COBEepLlUeHHoNeTHee aeecnocobHoe dusnyeckoe nuuo,
BbIMOJIHAOLLIEE ONEKYHCKNE 0693aHHOCTM B OTHOLUEHUM HECOBEPLLUEHHONIETHUX AETEN B Bo3pacTe
00 14 net (B TOM ymncne MNpueMHbie poAUTENM) U FpaxaaH, NPU3HAHHbLIX CYA0M HeAeecnoCcobHbIMM
BC/1eACTBUE NMCUXMUYECKOr0 pacCTponCTBa.

Mpn 3TOM OpuanYEcKOoe NULO - 3TO BbiNonHsOWee PyHKUMM OnekyHa BOCnUTaTeNbHOE WU
neyebHo-NpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHasornyHble YyupexaeHus, B KOTOPbIX HaxoAuTCs WAM MNOMEWEH rpaXxXaaHwH,
Hy>aatowminca B Oneke, B TOM Y1cC/ie opraHusauma ansi AeTeiM cMpoT U aeTeun, ocTaBLUINXCS
6e3 noneuyeHusa poauTenen. [paxaaHWHY MOXeT OblTb Ha3Ha4yeH TONIbKO oAMH OnekyH.
BpemeHHbIM OnekyHOM MOXeT BbiCTynatb OpraH oneku un nonevynTenbCcTBa, B C/lyyae NuwWeHuns
poaunTenbCckux npas oboux poantenen. Ob6saszaHHocT OnekyHa OpraH Oonekn 1 nonedyuTenbLCTBa
WCMOJSIHAET BpPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTAHME B CEMbO WIN B
opraHusaunm ansa geTtemn - CMpoT U AEeTEN, OCTaBLUIMXCA 6e3 nonevyeHns poauTenen.

OpraH OnekM M none4yumTesibCTBa - OpraH MCMOSHUTENbHOM BRacTu cybbekta Poccuiickomn
depepaumn, OCYLLECTBAAWMNA AeATeSIbHOCTb MO  OMneKe, MNoneynTeNbCTBY M MnaTpoHaxy.
OpraHamMm oneku M noneymTenbCTBa SABASKTCS TakXe opraHbl MeCTHOro camoynpassieHus B
c/lyyae, ecnum 3akoHoM cybbekta Poccuiickor ®epnepaunmm OHW HageneHbl MOSIHOMOYUAMMK MO
oneke n NoneynTenbCTBY B COOTBETCTBMU C peaepasibHbIMU 3aKOHaMMU.

Moneuutenb - OPUANYECKOE NNLO UM COBEpPLUEHHONETHEE aeecnocobHoe dusmyeckoe nnuo,
BbINOMHSAOWEE nonednTenbckme 06593aHHOCTM B OTHOLIEHWMWM HECOBEpLIEeHHONETHUX AeTen B
Bo3pacTe oT 14 o 18 net (B TOM uncne MNpuemMHble poauTenn) n rpaxaaH, orpaHUYeHHbIX CyAoM
B AeecrniocobHocTu. Mpu 3TOM opuanyeckoe NMuo - 3TO BbiNonHsawee dyHKUnM Moneuntens
BOoCNUTaTeNbHOEe WM nedebHO-NpoduNaKTUUECKOe YyupexaeHne, ydypexaeHue counanbHoMn
3alWMTbl HACENEHUS UMW APpYTrUe aHaNorMyHble yUYpexaeHus, B KOTOPbIX HaXoAUTCS UK NOMeELLEeH
rpaXkaaHuH, HY>XAaloWmnca B NoneYynTensCTBe, B TOM YNCEe OpraHu3aumusa anst aeTtem cCMpoT 1
petei, octaBwmuxca 6e3 noneuyeHusa poauTenein. BpemeHHbIM [loneunteneMm MoxeT
BbiCTynaTb OpraH oneku M MnonevynTenbCTBa, B CNyyae NUWEHUs poauTeNnbCKMX npas o0boux
poauntenen. O6a3aHHocTm MNMoneunTtensa OpraH oneku n NonevynTenbCTBa UCMOHAET BPEMEHHO, A0
ycTpolicTtBa pebeHka (aeTen) Ha BOoCNUTaHUE B CEMbIO WKW B OpraHmM3auunn aonst AeTen - CUpoT u
Aeten, octaBwmnxcsa 6e3 noneyeHns poanTenemn.

MoneuutenbcTBOo - @OpMa YCTPOWCTBA HECOBEPLIEHHONIETHUX TrpaxhaH B BoO3pacTte oOT
yeTblpHaALUATM A0 BOCEMHAALUATU JIET U rpaxjaH, orpaHNYeHHbIX Cy4A0M B AeecnocobHOCTU, npu
KOTOpON Ha3HadyeHHble OpraHoM ONeKM U noneymTenbCTBa rpaxaaHe (nonedutenu) obssaHbl
OKa3blBaTb HECOBEPLUEHHONIETHUM MOAOMEYHbIM COAENCTBME B OCYLLECTBIEHUW UX MpaB MU
NCNOTHEHUN 0693aHHOCTEN, OXPaHATb HECOBEPLUEHHONIETHMX NOAOMEYHbIX OT 310ynoTpebneHni
CO CTOPOHbI TPeTbUX NK1L, a TakXe AaBaTb corslacMe nogoneyHbiM Ha COBepLIEHNE UMK AeNCTBUN
B COOTBETCTBMM CO cTaTben 30 MpaxaaHckoro kogekca Poccuiickonn ®eanepauunm.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA Bo3pacTa 4YeTblpHaguaTu
neT), rpaxaaHuH, NpU3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMWM YCTaHOBJIEHA OMeka;
HecoBepLUEHHONETHNI B BO3pacTe OT YeTbipHaaLaTh A0 BOCEMHAALATU NET, COBEPLUEHHONETHUM
rpakaaHuWH, OrpaHW4YeHHbIn CyaAOM B AeecrnocobHOCTW, Hah KOTOPbIMW  YCTaHOBIEHO
nonevynTenbLCTBO, COBEPLUEHHONETHUN AeeCnOoCOobHbIM FpaXAaHuH, Haj KOTOpPbIM YCTaHOBMEH
naTpoHax.

Moapa3pneneHne baHka - CTpYKTypHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKOBCKMe onepauuun, npeaycMoTpeHHble nuueH3men LleHTpanbHoro 6aHka Poccuinckon
Qdepepauunn.

MpaBuna kKoOMMAEKCHOro o6cnyxuBaHna - «[lpaBuia KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxneaHua dusmndveckmx nuuy B PHKB Bank (MAQO)», yTBepxaeHHble Mpukasom oT 26 despans
2015 r. N2 84 Cc uM3MEHEeHUSMM W L[OMNOJSIHEHUSMKW, AENCTBYKOWME C AaTbl, YCTAHOBEHHOWM
NMpunkasom baHka.
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MpuemMHbii(e) poauTtenb(M) - nuuo/nnua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCNUTaHMe pebeHKy nnm eTsaM OCyLeCcTBAAT npaBa U NCNonHAT 06a3aHHOCTM OnekyHa unm
MoneunTtena B nopsiake u yCcnoBuax, NpeaycMoTpeHHbIX deaepanbHbiM 3aKOHOM UM AOrOBOPOM O
npueMHol cembe. NMpuMeMHOW ceMbel NpPU3HAETCs orneKa WAM MNonevyuTenbCTBO Haj
pebeHKOM MM AETbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O MPUEMHON CeMbe,
3akat4daemoro mexay OpraHamum oneku u noneymtenbcrtBa U NpuemMHbIM(M) poanteneM(siMmn) Ha
CPOK, yKasaHHbI B 3TOoM [lorosope.

CTOpPOHbI — COBMECTHO YrOMMUHaeMble baHk 1 KnueHr.

Tapnodbl banka (Tapudbl) - Tapudbl KOMMUCCMOHHOIO BO3HArpaXaeHus 3a Yycnyru,
OKasblBaeMble du3MyeckmuMm nuuam noapasgenenHmamm PHKBE bank (MAO), yTBepXAeHHble
npoTokosioM MNpaeneHna baHka ot 24 anpenga 2014r. N232 ¢ U3BMEHEHUSIMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - MU0, YCblHOBMBLUEee/yAo4depmBllee pebeHka (aerten), ocCTaBLierocs
(ocTaBwKMXcs) 6e3 nonevyeHns poanTenen.

1. Npeamer [loroBopa HOMUHAJIBHOIO cyeTa

1.1. baHk oTkpbiBaeT KnuneHty CueT B BantTe Poccuinckon @epepaumm AN COBeEpPLUEHUS
ornepauuMin C AeHeXHbIMW CpeacTBaMKW, MpaBa Ha KoTopble npuHagnexart beHedwuunapy
(nogoneyHoMy) M OCYLLEeCTBASET pacyeTHo-KaccoBoe obcnyxusaHue KnmeHTa B COOTBETCTBUU C
AeNCTBYIOWNM 3aKoHoAaTeNnbCTBOM Poccunckon @depepaumu, HOpMaTUBHbIMM akTamMu bBaHka
Poccun, BHYTpeHHUMKN gokyMeHTaMmn baHka u YcnoBusaMmn HacTodwero [orosopa.

1.2. OcHoBaHueM And yyactmsa KnneHTta B 3aK/JOYEHUN M UCMONHEHUN HacToswero Joroesopa, a
TaKXe pacnopsXXeHuUs AeHEeXHbIMW CpeacTBaMK, HaxoAswmnmmncs Ha Cuete n NpuvHaanexawmnmm
beHedunumnapy, aBnsetrca npeabsasnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTENS B MOMEHT 3aK/K4YeHMs HacToswero J[lorosBopa W
oTKpbITUa CyeTa.

1.3. Hactoswmii Jorosop 3akntovaetcs 6e3 yyactusa benedununapa.

1.4. Mo CuyeTy coBeplLUAOTCA pacyeTHble onepauun, He CBA3aHHble C OCYyLleCTBNeHneM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI0 /nua, 3aHMMalowWwerocss B
yCTaHOB/EHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauumn nopsake 4acTHOM MpakTUKOMW, a
TakKXKe He CBsi3aHHble C 3a4YUCNeHMeM CpeacTB, He YKa3aHHblIX B NyHKTe 1.6 HactosAwero
Jorosopa.

1.5. Onqa cosepweHunsa onepaunit no Cuety KnueHt naeHtuduympyetca baHkoM no nacnopTty uMau
WHOMY [OKYMEHTY, YAOCTOBEpsioWeMy JIMYHOCTb (PU3NYECKOro nuua, npusHaBaemMomy, B
COOTBETCTBMM C 3aKOoHOAaTenbCTBOM Poccuiickont ®deanepauunm, B 3TOM KadecTBe, a TakXe WHbIM
JOKyMeHTaM (MNoATBepXAatrWwmMM MOMHOMOYMSA 3aKOHHOrO npeacTaBuTenss B OTHOLWIEHWUU
BeHeduumapa), npegocTaBneHmne KOTopbIX Npu oTKpbITUM CyeTa NpeayCMOTPEHO AEACTBYHOWMM
3aKoHO4ATe/IbCTBOM

1.6. Ha CuyeT nognexaT 3a4NCNEeHUI0 CYMMbl aJIMMEHTOB, NEHCUIN, Nocobuii, Bo3MeLLleHUs Bpeaa
340pOBb0, Bpena, MOHECEeHHOro B C/lydae CMepTM KOpMUSbLA, a TakKXe WHble couuasibHble
poxoabl beHedwuumapa, 3a MWCKAKOYEHMEM O0OX0A0B, KOTopbiMM beHedwuumap Bnpase
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBUM C OENCTBYIOWMM 3aKOHOA4ATE/bCTBOM
Poccuinckon depnepaunm.

Ha CueT 33auuMcnsaoTca U YUMTBLIBAOTCA COLMANbHble [0XOAbl TOMbLKO OAHOMO
BeHeduumapa, B paMKax HacTosuwero /loroBopa 3auncieHne CpeacTB, NMpUHAANeXalmx UHbIM
nMuam, He gonyckKaeTcs.

1.7. 3a coseplweHune onepaumn no Cuety baHk B3MMaeT naaTy B COOTBETCTBUM C YTBEPXKAEHHbIMU
B baHke Tapudamu.

1.8. MononHeHue CyeTa HaMNYHLIMU AEHEXHbIMU CpeaCTBaMu/MnolydeHne HaanYHbIX AeHEXHbIX
cpeancts co CyeTa OCyLECTBAAETCSA HAa OCHOBaHMKN opopMsgeMbliX BaHKOM NPpUXOAHbIX/pacXoaHbIX
KaccoBbiX opaepoB. KnneHT noATBepXAaeT CBOe corjlacMe Ha nMpoBefeHue ornepauuun,
NpocTaBnsAsa NoANMCb Ha NPUXOAHOM/pPacxoAHOM KacCOBOM OpAepe.

HanunuHble geHexHblie cpeacTBa B BantoTe Poccuinckon ®epgepaunm MoryT 6biTb BHECEHBI HA CyeT
Knunentom B nobom [MogpasgeneHunm baHka, npu npeabsiBA€HUM UMM LOKYMEHTOB,
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NOATBEPXKAANWMNX MPUHAANEXKHOCTb BHOCUMbIX Ha CueT AeHeXHbIX CPeacTB K CcouuasnbHbIM
aoxonam beHeduumapa, ykasaHHbIM B NyHKTe 1.6. HacTosAwWMX YCNOBMIA, Npu 3TOM MNpaBa Ha
OEeHeXHble CpeaAcTBa, NocTynawwme Ha CyeT B pe3ysibTaTe UX BHECEHUA KNMeHTOM, NpuHaanexart
beHedunumnapy.

PacxogHble onepauuMm Mo HOMUHaNbHOMY CYETYy OCYLUEeCTBAATCa B JtoboM [MogpasmeneHum
BaHka, npu npeabsiBieHMn KIMEHTOM KapTbl, 3MUTMPOBAHHON BaHKOM Ha ero ums UM B
KnueHTtckoin ceccum KnueHTta. B cnyyae He npeabssneHnsa KaMeHTOM KapTbl WM OTKase B
nposeaeHnn onepaunm B KnmeHtckom ceccum KnneHra, pacxoaHble onepaunmn no HoMmHanbHoMy
CYETYy BO3MOXHbl TONbKO B [logpasaeneHun BaHka, B KOTOPOM OCYLIECTB/IEHO OTKpbITUE
HoMuHanbHoro cyetao®,

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLLecTBASeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoe WM NEpPUOANYECKOe NepeyncneHne AeHeXHblX CpeacTB, COCTaBNeHHOro no dopme,
YCTaHOB/IEHHOM BaHKOM, Npu 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KriMeHTa COCTaBASOTCA U
noanuceiBaoTca baHKoOM.

MicnonHeHne 3asBNEHNI Ha NepeymncrieHme ocyLecTensieTcss baHkoM B npeaenax, UMeLWwmnxcs Ha
CyeTe AeHeXHbIX CPeAcCTB C YYETOM KOMUCCMOHHOIrO BO3HarpaxaeHus baHka, B3MMaeMoro 3a
npoBeaeHne onepauuii B COOTBETCTBUM C Tapudamu, AeicTBylowMMUM B BaHke Ha [AeHb
COBEpLIEHNS onepaLunu.

3asB/eHNs Ha pas3oBOe MnepeyncneHme AEHEeXHbIX CpeacTB, MNOCTYNMBLIME MO OKOHYaHUKU
BPEMEHW pacYeTHO-KacCcoBOro 06CnyXmBaHusl, MOAJIEXUT WUCMOMHEHUIO CAeayrwWwuM paboumm
noHeM. [MoctynusBlee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe MnepedynciieHne AeHeXHbIX
CpPeAcCTB, UCMOJIHEHME KOTOPOro B MOJIHOM O06beMe HEBO3MOXHO BCNeACTBME HEAOCTaTOYHOCTU
OEHEeXHbIX cpeacTB Ha CyeTe, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, crieayowero
3a IHEM MOCTYN/1IeHUS TaKoro 3asaB/eHus.

YHacTuyHoe UCMosIHEHNE 3asB/IEHUS HA NepevncneHne AeHeXHbIX CpeacTB He NPOM3BOAUTCS.

Mpu coBepweHnMn onepaumii no CdeTy, baHK, COrnacHO AENCTBYIOWEMY 3aKOHOAATENbCTBY
Poccuitickoi ®depepauunu, BbINOAHAET GYHKUMW areHTa BaslOTHONO KOHTPons. B cnydasix,
YCTaAHOBJ/IEHHbIX AEMCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickoii depepauunu, 3asiBNeHMe Ha
nepeuncneHne npegoctaBnsietca KnmeHToM B bBaHk C npunoxeHweMm noaTBEPXAAOLWMX
[OKYMEHTOB, HEO6XOAMMbIX ANl BbINO/IHEHUS BaHKOM (YHKLMIA areHTa BastoTHONO KOHTPOJIS.

[JenctBme 3asBNeHUss Ha MNEePUMOANYECKOE TMepedyncsieHne npeKkpawaeTcs N0 WUCTEYEHUMU
YKa3aHHOro B HeM cpoka aencTteus. NpoaneHne cpoka AeNCTBUSA 3asB/eHUs Ha Nepmoanyeckoe
nepeyncneHne geHexHbolx cpeacts co Cyerta He npegycMoTpeHo. Ecnmn Bnageney cueta xenaert
NpoAnuTb CPOK OENCTBUS 3asiBIeHNUS Ha MNEePUOANYECKOE rMepeyncneHme, emy Heobxoammo
npeaoctaBnTb B baHk HOBOe 3asdBneHue Ha nepmnoan4yeckoe nepevyncneHmne geHeXHbIX cpeacrts
co Cyera.

Jata wucnosiHeHuWs 3asB/IeHUd Ha NepuoauYecKoe nepeyuncsieHne He MOXeT 6bITb paHee
onepaunoHHOro AHSA, cnepyrowero 3a AHEM MNPUHATUA BaHKOM K MCNOSIHEHUIO 3asiBNIEHUS Ha
nepunoanyeckoe nepevumcneHue.

Ons ucnonHeHus bBaHKOM 3asBfeHUss Ha nepuoaMyeckoe nepeyucrieHve KnveHTy, npwu
Heob6xoAnMOCTK, cneayeT nononHuTbL CYeT He nosaHee paboyero AHS, NpeAWecTBYHOLWEro AHI0
NCNONIHEHWUSI AAHHOTO 3asiBNIEHNS.

Ecnn paTta nepeyncrieHns AeHEeXHbIX CPeACTB MO 3asB/IEHUKD Ha Nepuoamyveckoe nepeducneHme
NPUXOANTCS Ha Hepabouymin AeHb, OCYLLEeCTBIEHNE QYEepPeAHOro naatexa nponsesoanTtcs baHkoMm
He no3gHee cregylowero paboyvero AHsS € gaTbl (cobbiTns), ykasaHHor(oro) KnueHToM B
3asBNeHUN Ha Nepuogmyeckoe nepedyncnerHue. Ecnm gata (cobbitue), ykasaHHas(oe) KnmeHTtom
B 3asB/IEHMW Ha nepuoauyveckoe nepeyvyncieHne, NpuUxXoaAmTCS Ha YMCI0, KOTOPOro HEeT B
COOTBETCTBYIOLEM MecsiLle, MepeyncieHme geHexHbIX cpeacTs co CyeTta ocywectensercsa baHkom
B nocnegHuin pabounii feHb Mecsaua.

B cny4dyae OTCYyTCTBUS [A€HEeXHbIX cpeacTB Ha CuyeTe B A€Hb WCMNOJHEHUS 3asiBNIeHUS Ha
nepnoanyeckoe nepeyvyncneHmne, saaBjieHne Ha nepnoanvecKoe nepevyncieHmne He NCrnoJIHAETCA.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cyety 4depe3a Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He Npon3BOANTCS.

1.12. BaHK OTKasblBa€T B WCMOJIHEHUU  pPacCrnopsXeHnsas KiMeHTa O COBEpPLUEHUMN
pasoBoro/nepuvoamyeckoro nepesoga no CUeTy B Cneayowmx cyyasx:

- B C/ly4yae npekpaweHns nosHoMouun KnueHTa B KavecTBe 3aKOHHOro npeacrasutens (npu
Hann4Mn TakmMx ceeaeHuin B baHke);

- B C/lyyae, ecnu B baHke UMeloTca [0CTOBEPHbIE AaHHble 0 cMepTy BeHeduunapa?e.

2. NpaBa n o6sa3aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. MpuHMMaTb N 3a4NCNATL NoCcTynawLme Ha CUeT KNMeHTa AeHEXHble CPeACTBa, BbIMOMHATb
pacrnopsikeHuss KnueHTa O MNepeyucrieHMM U Bblaave COOTBETCTBYHOLWMX CyMM co CuyeTa B
npeaenax, umetowmxca Ha CueTte AeHEXHbIX CPEACTB M NMpoBeAeHUN ApYyrux onepaumnii no Cuery,
NpeaycMOTPEHHbIX AN CYETa [AaHHOro BMAA 3aKoHOAATeNbCTBOM Poccuiickoin denepauuu,
HOPMaTUBHbIMM akTamMu BaHka Poccuu, BHYTPEHHUMM AOKYMeHTaMu BaHka.

2.1.2. 3auncnate noctynmewme Ha CueT KnnmeHTa AeHeXHble cpeacTBa He no3aHee pabodero
AHA, cnegyrwero 3a AHEM NOCTYMNJIEHNA B BaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHuto KnneHTa B BuUAE 3asBfIEHUS Ha MepedyuncrieHune,
cocTaBsieHHOro no ¢opme, yctaHoBsieHHOM baHkoM, counanbHble goxoabl beHedunumapa co CueTta
He no3gHee pabouero AHs, crefylowero 3a AHeM NoCTynneHuss B BbaHK COOTBETCTBYHOLLErO
pacnopsixeHunsa Bnagenbua cyeta. [lpy 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KnueHTa
COCTaBSATCA M NOoANUCHIBAOTCS BaHKOM.

2.1.4. MNpepocTtaBnsATb No TpeboBaHUio KnneHTa BbINMCKy no CyeTy.

2.1.5. baHk rapaHTupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
BeHedwuumape. CeBeaeHus, coctasnsawwme 6aHKOBCKYK TaWHY, MOryT 6biTb NpeaocTaBfeHbl
TOoNbko camMoMmy KnueHTy mnu beHedwuumapy. FocyaapCTBEHHbIM OpraHaM M MX AOSHKHOCTHbIM
nvuam Takume cBefleHMs MoryT 6biTb npefocTaBfieHbl UCKAKYUTENBHO B Cydasax U B NOpsAKe,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epgepaumnn.

2.1.6. YBegoMunTtb OnekyHa/lMNoneuntens, a Takxe OpraH oneku U MornevyuTenbCTBa B Clydae,
€CNn CyMMapHbIi pasMep LEHEeXHbIX CpeAcTB, Haxoaswmxcsa Ha CuyeTe npesblllaeT pasMep
MaKCMMasibHOMO CTPaxoBOro BO3MeELleHMs No BKjAagaMm, B pasMepax WM B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuinckon denepaumn.

2.2. KnuneHT obasyeTcs:
2.2.1. CoobwmnTtb BaHKky HeobxoamnMbie N 4OCTOBEPHbIE CBeAEHUS AN OTKpbITMa CueTa.

2.2.2. Mpun ocyuwectBaeHnn onepaumn no CueTy BbINONHATL TpeboBaHWs 3aKoHOoAATENbCTBA
Poccuiickoin ®epepaumn, HopMaTMBHbIX akTOB baHka Poccuu, npaBun, ycTaHOB/EHHbIX B baHke,
a TakXe ycsoBuM HacToswero jorosopa.

2.2.3. JaBaTb pacriopsiXeHue O rnepedyncsieHnn AeHexHblX cpeacTts co CyeTta UCKIHOYUTENBLHO
nyteMm nogaym B BbaHK 3adBneHMa Ha pa30BOE€ WIN NepuoaUnyYecKoe rnepedncrieHne AeHEeXHbIX
cpeacTts, 0obopMAEHHOro No opme, yCTaHOBAEHHON BaHKkoM.

2.2.4. KoHTponupoBaTb NpaBWIbHOCTb OTpaxeHws onepaunit No CyeTy M OCTAaTOK AEHEXHbIX
cpencts Ha CyeTe nyTeM NosydYeHUs BbINUCKU. B ciydae Hanuuus Bo3paxeHwui No onepaumsam,
YKa3aHHbIM B BbINUCKE, NMUCbMEHHO yBeAOMUTb BbaHk B TedeHuMe 10 KaneHAapHbIX AHEN CO AHSA
nonydyeHms BbINUCKKM no CueTty. lNpepoctaBneHne baHKOM BbINUCKKM No TpebosaHuoo KnneHTa
ABNAETCH Haanexalwmm cnocobom ysegomneHus KnmeHta o coBeplieHHbIX no CyeTy onepaumsx.

2.2.5. MNpepnocTtaBuTb BaHKy AOCTOBEPHY MHMOPMaUMIO AN CBSA3W C HUM, a B C/lyyae ee
N3MEHEHMS - CBOEBPEMEHHO NPeAoCTaBUTb O6HOBNEHHYO MHGOpMaLuio.
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2.2.6. B cnyyae naMmeHeHus ceegenunii (agpec, tenedoH, v 4p.), B TOM YMCe 3aMeHbl JOKYMEHTa,
YAOCTOBEpPSIOLWEro JIMYHOCTb, M/MNM AOKYMeHTa, NoATBepXXaakwero nonHoMoums KnueHTa B
KayecTBe 3aKOHHOro npeacrasmtena beHeduumapa, a Takxe B c/iydae U3MEHeHUs CBeAEeHUN O
BeHedunumape, npegocraBneHHbiXx B baHk npu oTkpbiTun CyeTta, He no3gHee 10 kKaneHAapHbIX
AHEeWN C AaTbl YKa3aHHbIX U3MEeHEeHUN npeacTtaBnsaTb B baHk A0 coBeplieHus onepaunii no Cuety
HeobxoanMble AOKYMEHTbI, MOATBEPXAatoLWMe N3MEHEHNS AaHHbIX CBEAEHUN.

2.2.7. WHdopmmpoBaTb baHk 0 npekpalieHnn nonHOMOYMA KnmeHTa B KadecTBe 3aKOHHOro
npeacTaBuTens, C NpeaocTaB€HNEM COOTBETCTBYHOLMX MOATBEPXAAOWNX AOKYMEHTOB (B TOM
yncne, B C/llydyae BpPEMEHHOro ocBO6OXAEHMS OT WCNOAHEeHUss 0653aHHOCTEN 3aKOHHOro
npeacraeutensa), nmbo HacTynjieHuMs dakTa npekpaweHuss BbiNJaTbl COouUMarnbHbIX AOXOA0B
beHedunumapy, o npuobpeteHun beHednumapoMm cTaTyca AeecnoCobHOro rpaxpaaHuHa, C
npenocTaBNeHNEM COOTBETCTBYIOWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopmmpoBaTb baHk 06 u3MeHeHMM rpaxaaHcTBa/pe3ngeHTcTBa beHeduumapa c
npenocTaBNeHNEM NMoATBEPXAAOWNX AOKYMEHTOB.

2.2.9. NHdopmuposaTb baHk 060 BCEX MHbIX M3MEHEHUSX, CMOCOBHbIX NOBAUATbL HA UCNOHEHNE
Jorosopa.

2.2.10. Mpwn coBepweHun ornepaumi no CueTy nNpeabsiBAsAiTb AOKYMEHT, YAOCTOBEPSAHOLLMNA
NNYHOCTb, N NHbIE OOKYMEHTbI, H€O6XO,EI,VIMbIe B COOTBETCTBUU C 3aKOHOA4ATENIbCTBOM Poccuimckon
®denepaumn, HopMaTUBHbLIMM akTaMn baHka Poccum n BHYTPEHHMMKU AOKYMeHTaMu baHka, ang
coBeplleHus onepauuin no Cuery.

2.2.11. NpeactaBnaTb MHPOPpMaLUMO, HEO6XOAMMYIO AN NCNONHEHNA TpeboBaHun deaepanbHOro
3akoHa oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM Nneranmsaumm (OTMbIBAHMIO) AOX0A0B,
NMOMYYEHHbIX MPEeCTynHbIM NyTeM, U GUHAHCUMPOBaHWUIO TeppopusMa» (panee — deaepasnbHblid
3akoH N2 115-®3), sBkntovasa nudopmaumio o benedbuuymape.

2.2.12. Coobwmntb baHky noutoBbie pekBM3UTbl OpraHa OMeku W rnonedynTenbCcTea, ANS
HanpaBneHna BaHkoMm yYBEAOMNIEHNA O NpPEBbILLEHUN OCTaTKa AEHEXHbIX CpeacTB Ha CyeTe B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon denepauumn.

2.2.13. KnueHT npepocTtasnsaeTr baHky npaBo cnucaHus 6e3 AOMOSIHUTENbHONO pacrnopsiXeHus
KnneHTta (3apaHee AdaHHbIM akuenT) co CyeTa AEHEeXHbIX CPeacTB, OWMBOYHO 3a4YUCNEHHbIX
KnneHTy, a TakXxe CyMM KOMUCCMOHHOINO BO3HarpaxaeHus, npuumtatowerocs baHky cornacHo
Tapudam baHka.

2.3. baHk nmeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CyMMbl KoMmuccmii 6e3 pacnopsikenumss KnmneHTa B cCooTBeTCcTBUM C Tapudamu,
AeNCTBYOWMMN B BaHKe Ha MOMEHT COBEpPLUEHUS onepaumu;

6) pneHexHble cpeactBa 6e3 pacnopsbkeHns KnueHTa B ciydasx U NOpsAKe,
yCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunm;

B) JAeHexHble cpeactBa 6e3 pacnopsxeHuss KnaneHTa B pasmepe CyMM, OWWHB04YHO
3a4YUCNEHHbIX Ha CuyeT, C OodOpMSIEHMEM pACUYETHOrO AOKYMEHTa, B TOM uucrie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B yactM cnmncaHuMs ykasaHHbIX B MMN. @) W B) HacTosiWwero nyHkTa cpeacts KnueHT
npeaocTtasnsieT baHKy 3apaHee AaHHbIM akuenT 6e3 orpaHUYeHMs MO KOIMYECTBY PacnopsiXKeHun
BaHka, BbICTaBAsAEMbIX B COOTBETCTBMW C YCIOBMAMM HacTosuwero [loroBopa, a Takxe 6e3
OrpaHUYEHMst N0 UX CYMME U C BO3MOXHOCTbIO YaCTUYHOIO MCMOSTHEHNS pacrnopsiXxeHnin baHka.

2.3.2. OTkasbiBaTb K/MEHTY B BbIMO/IHEHUM €ro PacropsKeHUii O COBEpLUEHWX onepaunit no
CueTy B cfnydyae HenpeactaBneHusa Bragenbuem cuyeta [AOKYMEHTOB, MpPeAyCMOTPEHHbIX
HacTosAWMM [JOroBOpoM U 3aKOHOAATENbCTBOM Poccuitickoit denepauniu.

2.3.3. Otka3sbiBaTb KnneHTy Ha ocHoBaHuM nyHkTa 11 ctatbn 7 degepanbHoro 3akoHa N2 115-
®3 B BbINOJIHEHUM pPACNOPSXKXEHU O coBepweHun onepaumii no CuyeTy, B Clyyae ecnm B
pesynbTaTe peanusaumu nNpaBua BHYTPEHHEro KOHTpons y baHka BO3HWKalT MNOAO3PEHUS, YTO

116



onepaunsi CoBepLIaeTcsl B Lensix neranmsaumm (0TMbIBaHUS) OXOA0B, NMOyYEHHbIX NPecTynHbIM
nyTeMm, UM GUHAHCMPOBAHUS TEPPOPM3MA.

BaHk u3BewaeT KnneHta 06 OTKase WM MPUOCTAHOBAEHUWU B BbIMOSHEHUW PACMOPSXKEHUS O
coBepuweHun onepaummn obbiM cnocoboM, ykasaHHbIM B NyHKTe 3.2.4 lMpaBui KOMMNAEKCHOro
obcnyxmneaHua He nosgHee crnepytowero pabodero gHS C AaTbl NOCTYMJIEHUS PACNOpPsXeHNs B
BaHK. B n3BelleHn yKasbIBaeTca Aata u npuuymHa otkasaz®’,

2.3.4. TlpuMeHATb Mepbl MO 3aMopaxkmBaHuio (6NOKMPOBaAHMIO) AEHEeXHbIX CpeacTs U
NPUOCTaAaHOBUTbL OMepaLMio MO CNMCAaHUID AeHEeXHbIX cpeacTB co CyeTta B Ciiydasix M Mopsake,
yCTaHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM Poccuitckon Geaepaunn.

2.3.5. Mpu Hanuunu 3assneHuna KnuveHta, cocTaBneHHoro no opMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.3.6. MNpunocTtaHoBUTb onepaumun (pasoBble/nepunognyeckmne) no CyeTy B cayyae:

- NpeKkpaweHnsa nosHoMounin KnneHta B KadecTBe 3aKOHHOro npeacrasutens (Npy Hanmuum
Takunx ceeaeHui B baHke), A0 npefocTaBneHms B baHK COOTBETCTBYHOLWMX NOATBEPXKAAOLWEro(-
nx) nokymeHTa(-oB) 3aKOHHbIM NpeaCTaBUTENEM;

- ecniv B baHke MMelTCs AOCTOBEPHble AaHHble 0 cMepTu beHeduumapa?©s,
2.4. KnueHT umeeT npaso:

2.4.1. CosepwaTtb no CyeTy NpuxoaHble U pacxoiHble onepauum B COOTBETCTBUU C YCNOBUAMU
Jorosopa.

2.4.2. lMonyyaTtb BbINNCKM MO CYeTy B COOTBETCTBMM C NOPSAAKOM, YCTAHOBNEHHbIM BaHKOM.

2.4.3. OcyuwecTtBnATb onepaumu no CyeTy, NpeayCMOTPEHHbIE AENCTBYIOWMM 3aKOHOAATENLCTBOM
Poccuiickon ®epepaunn, B npeaenax octaTtka AeHeXHbIX cpeactB Ha Cuyere.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HEWUCMNOJIHEHWE (HeHaanexallee WUCNOSIHEHUE) CBOMUX
obszaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLWMM 3akoHoZaTeNbCTBOM Poccuiickoi
®denepaumu.

3.2. Jhwbaa wu3 cTopoH ocBoboxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOJSIHEHWE Wn
HeHagsexauiee ucnosHeHne obs3aTenbCcTB Mo  [OroBopy, e€C/iM Takoe HeucCnosiHeHue
06yCcnoBAEHO UCKNOUYNTENBHO HacTynaeHneM u/munn AencTBneM obCToaTeNnbCTB HENpPeo4oMMON
cunbl  (opc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHusaunsaMm uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHNe CPOKOB WCMOSHEHUS
pacnopsiXXeHWi B BUAE 3asB/IEHUN Ha NepevuncneHne AeHeXHbIX CPeAcTB, a TakXKe AOKYMEHTOB
Mo 3a4YNCEHUNI0 CPEACTB U UHblEe NOCNEeACTBUS, HAaCcTyNuBLIME BCNeACTBME OWMOOK, AONYLEHHbIX
KnueHToM npu ux obopmneHunu.

3.4. BaHK He HeceT OTBETCTBEHHOCTU nepel KIMEeHTOM 3a 3a4epiXKKY OCYLIECTBEHUs onepauuii
no CueTy B ciny4dasx, ecnvm 3Ta 3aA4epXxKa npousolwna He no BuHe bBaHka.

3.5. baHK He HeceT OTBETCTBEHHOCTM 3@ MNOCNEeACTBMSA WCNOJHEHUS 3asBfIEHM Ha
nepeyvcneHve/Ha nepuoauyeckoe  nepedyuncrieHrMe,  BblAAaHHbIX  W/WMAM NOAMUCAHHbIX
HEYNO/HOMOYEHHbIMW NULAMU, €CIM B COOTBETCTBMM C AENCTBYHIOLMM 3aKOHOAATE/bCTBOM
Poccuinckon ®eaepaumun baHK He MOr YCTaHOBUTbL PakT BblAaun 3asiB/IeHUS Ha nepeduncneHne/Ha
nepnoanyecKkoe nepevynciieHne HeyrnosIHOMOYEHHbIMU NnuaMu.

3.6. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOoHOA4ATENbCTBOM Poccuinckon degepaumm
B C/y4yassX HecCcBOeBpeMeHHOro 3aumcineHns Ha CueT p[eHexHbIX cpeacrts anbo  umx
HeoboCHOBaHHOIo cnncaHmsa baHkoMm co CueTa, a TakXe HEeBbIMOSIHEHUS yKasaHui KnneHTta o
rnepeymcneHnmn n Bolgade geHexHbIxX cpencts co Cyera.

207 MyHKT nameHeH Mpukasom N2 330 oT 13.09.2021
208 MyHKT n3MeHeH Mpwukasom N2 149 ot 10.06.2022
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3.7. baHK He ocywecTBnseT KOHTPO/b WCMNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
nHtepecax beHedumumapa, 3a UCKIOYEHMEM C/lydyaeB, MpenyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaumnn. KOHTPOIb OCYLLECTBASETCS CaMOCTOATENIbHO KNMEeHTOM.

K/IMEHT OCyLLeCTBNSIET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeAcTB Ha CuyeTe, B TOM uucie 3a
NpeBbILIEHMEM OCTaTKa AEHEXHbIX CpeAcTB Ha CUeTe Haj MaKCUMMalbHbIM pa3MepoM CTPaxoBoro
BO3MELLEHNA MyTeM MOony4YyeHus BbINMCKM no CuyeTy. [MpegoctaBrneHue BbINMMCKM no CuyeTy
ABNSAETCS HaanexaluMm crnocobomM yBenoMneHns KneHTa 0 COBEPLUEHHbIX OMepaunsx, pasmepe
OCTaTKa JIEHEXHbIX cpeAcTB Ha CYeTe, B TOM YNC/E 3a NPEBbILIEHNEM OCTATKa IEHEXHbIX CPEACTB
Ha CuyeTe Haa MaKCMMaslbHbIM pa3MepoM CTPaxOBOro BO3MELLEHUS.

3.8. K/MeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeAocTaBfeHnss MHDOPMaLUMM O BHECEHUM B 3TU AOKYMEHTbl U3MEHEHUI U
[OMOSIHEHWI, HeobXoAUMbIX AN OTKpbITUS CueTa Mo HacTosweMmy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaLnii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpsAAOK €ro USMEHEeHUS U pacTop>XXeHusl
4.1. [loroBOp AENCTBYET B TEYEHME HEOMpPEAEeeHHOro cpokKa.

4.2. [loroBop MOXeT 6bITb MU3MEHEH NO B3aUMHOMY COIM/lacuio CTOpPoH 6e3 cornacusa beHedunumapa.
NHdopmaumnsa o npeanaraembix baHKOM M3MEHEHUAX YCNOBUI HacToswero [orosopa, Tapudos
posoamTtca A0 cBedeHusa KrnuneHTa nyTteMm pasmeweHus B [logpasgeneHuax baHka v Ha
oduumanbHoOM Beb-canTe baHka B ceT MIHTEpHET No agpecy Www.rncb.ru.

4.3. Hactosawmin [loroBop MOXeT 6bITb pacToprHyT 6e3 cornacms beHedunumnapa no NMCbMEHHOMY
3a8BfieHU0 3aKoHHOro npeacrtasutens. [Mpu pacTopXXeHun HacToswero [loroBopa oOCTaTokK
OEeHeXHbIX CpeAcTB nepeuuncnseTcs Ha Apyrol HOMWHanbHbIA c4eT 3aKOHHOMoO nNpeacTaBuTens,
OTKPbITbIA ANS y4yeTa coumanbHbiXx AoxonoB beHedwuuwmapa, npu ycrnoBuu, 4YTO Ha MOMEHT
pacTtopXeHus [loroBopa OH SIBASETCA 3aKOHHbIM npeacTtasutenem beHedununapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTensl, B CBSA3WM C Ha3HadeHneMm OpraHamMu OMeknm u
noneunMTenbCcTBa HOBOro 3akoHHOro npeacrasutens beHeduumapy, HacTtoawwmn [dorosop
pactopraetcsd, W CuyeT 3aKpbiBaeTcd MO TMUCbMEHHOMY 3asB/IeHUIO HOBOro 3aKOHHOro
npeacraBnTens, C OAHOBPEMEHHbIM MepeyvYncsieHMeM ocTaTka AeHeXHbIX CpPeacTB Ha BHOBb
OTKprTbIVI CyeT HOBbIM 3aKOHHbIM npeacrtaBuUTeNEM.

4.5. Mpwn npekpaweHnn NoTHOMOYNIM 3aKOHHOIro NpeacTaBuTeNns B Cydasx, npeayCMOTPeHHbIX
nyHktamu 1, 3 ctatbn 40 paxxgaHckoro kogekca Poccuiickon depepaunmn, OCTaToK OEHEXHbIX
CpeAcTB nepeuncnsercs Ha nwbon baHkosckuin cyeT beHeduumapa, no ero 3assneHuo, nnbo
BblAaeTCsa eMy B Kacce baHka.
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MpunoxeHue 929 k «MpaBunam KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

pI'II'IG POCCMACKNA HALUMOHAJIbHDbI AHKETA
KOMMEPYECKHMHMN BAHK 3anosIHAETCs Npu NepBoM 1 NOBTOPHOM 06paLleHnn
- (ny6nmyHoe akuMOHepHoe 061ecTBO) B BaHK

295000, Poccuitckas ®epepauns, Pecnybnuka
KpbiM, 1. CuMmdeponons, yn. HabepexHas
nMeHun 60-netnsa CCCP, a. 34
OAHHBIE KJIMEHTA

OAMUNNINA nm4

OTYECTBO OATA POXXOEHUA (ap.mm.rrrr)

MECTO POXAEHWA FPAXOAHCTBO PO O
NPEABLIAYLWME ®AMUITNA, UMA, OTHECTBO (ecnu MeHsanuch) non oM OX

rocyAapcTeo (TeppuTopus) HanoroBoro pe3naeHTCTBa

WHOCTPaHHbIN AeHTUMOUKALMOHHbIA HOMep HanoronnaTenblunka/ero Ne _ . .20__

aHanor, AaTa Bblaauu
OAHHBIE JOKYMEHTA, YAOCTOBEPAIOLLEIO JINYHOCTb

Bua nokyMeHTa: Cepus N°
Kopa noapasaeneHuns [aTta Bblgaun (A44.MM.TTTT)
Kem BblaaH
WMHH (npn Hannuun) CHWJIC (npn Hannuumn)
AAPEC NMNOCTOSAHHOW PEFTMCTPALIMMW (pernmcTpauus no MecTy npokxusaHusi/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
NHaekc Anpec
MUTPALLMOHHASA KAPTA
(3anonHsaeTcsa B cnyyae, ecnv KIneHT aBnsaeTcs MHOCTPaHHbIM rpa)xaaHuHoM/nmuoM 6e3 rpakaaHcTBa)
Homep MUrpaunoHHOM KapTbl [MpebbiBaHue c rno
OAHHBIE OKYMEHTA, NMOATBEP)XAAIOLLEErO NMPABO NPEBbIBAHUS (MPOXXUBAHUSA) B POCCUCKOIN ®EQEPALIMMN
(3anonHsaeTcs B cy4dae, eciv KIANEHT SBASETCS MHOCTPAHHbIM rpaXaaHMHOM/nuuoM 6e3 rpaxaaHcTBa)

Bua Ha xutenbctBo 0O Pa3spelweHne Ha BpeMeHHOe npoxueaHue 0O Buza O Opyron

PekBU3NTbI JOKYMEHTa Cepus Homep

KeMm BblaaH [encrteyeT c no
UHO®OPMALIUA O NYBJINHHOCTU

S w/vinun cynpyr (a) n/vnn 6nnskne poaCTBEHHUKM ABAAIOCH (CS) Ny6AUYHBIM AOMKHOCTHBIM IMLIOM (MK) OOa OHet

Moane>xxut 3anonHeHmto npn Hannynm MNpegcraentens Knnenra'’
AAHHDBIE NPECTABUTENA KJIMEHTA
OAMUTTNA nM4
OATA POXAOEHUA

OTYECTBO

(8L.MM.TTTT)
MECTO POXAEHUA FPAXOAHCTBO
MPEALIAYLUMNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHsnch) non oM OX
rocyfapcrteo (TeppuUTOpUS) HANOroBOro pe3naeHTCTBa
MHOCTPaHHbIN MAeHTUMOUKALMOHHbBIA HOMEp HasoronnaTenblnka/ero Ne _ . .20

aHarsior, AaTa Bblaauu
AOAHHbIE JOKYMEHTA, YAOCTOBEPAIOLEro JIN4YHOCTb

Bua nokyMmeHTa: Cepwus Ne
Koa noapasgenexHus [Oata Bblgaun (A4.MM.ITIT)
KeM BblaaH
MHH (npn Hannuun) CHWUNC (npu Hannuun)
AAPEC MNOCTOSIHHOWV PEFTUCTPALIMM (permcrpaumns no MecTy Npo)kvmBaHus /npe6biBaHnA)
NHaoekc Apnpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
NHaoekc Apnpec
MUTPALIMOHHASA KAPTA
(3anonHseTcs B cnyyae, ecnu MpeactaButenb KnveHTa SBASETCA MHOCTPAHHbLIM Fpa)kaaHUHOM/NULOM 6e3 rpaxxaaHcTBa)

Homep MurpaumMoHHON KapTbl npebbiBaHne ¢ no
OAHHBIE JIOKYMEHTA, NOATBEPXXAAIOLLUErO NPABO NMPEGbIBAHUSA (MPOXXUBAHUS) B POCCUVICKOW
OEAEPALIN
(3anonHsetca B cnyyvae, ecnu lNpeacrtaButens KnveHTa ABASETCS MHOCTPAHHbIM FpaXxaaHWHOM/nnuom 6e3 rpaxaaHcTea)
Bua Ha xuTenbctBo O PaspeweHune Ha BpeMeHHoe npoxuBaHne O Busa O Apyroit
PekBU3NTbI 4OKYMEHTaA Cepusa Homep
Kem BblaaH

[encTtByeT C

NMOATBEPXXAEHUE KJTMEHTA
0 npucoeanHeHum Kk «lMpaBuiam KoMnJiekcHoro 6aHkoBckoro o6cny>xusanmsa pusmnuecknx nmy B PHKB Bank (MAO)>»

209 MpunoxeHne nsmeHeHo MNpukasom ot 08.09.2020 N? 704, nsmeHeHo Mpukasom N2 52 ot 15.02.2021
210 Brok ¢ faHHbIMK MNpeacTaBuTens KnneHTa BbIBOAUTCA Ha nevyatb npu odopMiaeHum AHKeTbl MNpeactaButenem KnuenTa.
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Hactosiwum 1, <®UO>, B nnue 211 yMeHyeMblIi(as) B AanbHEMLLEM KnneHT,
(®. N. O. Mpeactasutena KnveHTa NOSHOCTbLIO)

3anosiHsaeTcs npyn nepBuYHOM obpaujeHnn KnneHra
1. Mpeanarato (aenato odepty) POCCUNCKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nnuHoe akuMoHepHoe
ob6wecrtBo) (panee - PHKB BaHk (MAQO)/baHK) 3akniounTb CO MHOM [lOroBOp KOMIJIEKCHOro 6aHKOBCKOro o6cny>xmBaHus
cdunsnuecknx nuy B PHKB BaHk (MAO) (nanee - JoroBop KOMMIEKCHOro o6cnyxuBaHus) Ha ycnosusax MpaBun KOMNIEKCHOro
6aHKOBCKOro 06CnyxuBaHus duandecknx nvy B POCCUACKOM HALMOHAJIBHOM KOMMEPYECKOM BAHKE (ny6auuHoe
akumoHepHoe obwecTtso) (aanee - MNpasuna).
2. NoaTeep>xaato, HTO O3HAKOMJIEH, corjlaceH 1 NpMcoeaAnHAIoCh K MNpasuiaM, ykasaHHble MpaBuia MHE NOHATHbI.
HacTtoswee noaTtesepxaeHne odopMaseTcs B ABYX 3K3eMmnasapax, no ogHoMmy ansa Knuventa u PHKB Bank (MAO), un asnsetcs
€AVNHCTBEHHbIM JOKYMEHTOM, MOATBEPXAAOLWNM (haKT 3akoveHns JJorosopa KOMMIEKCHOO 06CyXnBaHUS NyTEM NPUCOEAUHEHMNS
K MpaBunam.
3. Hactoswmm gato cesoe cornacme PHKB Bank (MAQ), OFPH 1027700381290, MHH 7701105460, pacnosioXXeHHOMY Mo agpecy:
295000, Poccuinckaa depepaums, Pecnybnuka KpbeiM, r. Cumcepononb, yn. HabepexHasa wmenn 60-netus CCCP, 4. 34, B
cooTBeTCTBUM C TpeboBaHMsAMN PeaepanbHOro 3akoHa oT 27.07.2006 N2 152-®d3 «O nepcoHasbHbIX AaHHbIX» Ha 06paboTky Moux
NepcoHasnbHbIX AaHHbIX (B TOM yncne BMOMETPUUYECKUX NEPCOHaNbHbIX AAHHbLIX), B TOM YUCNe TPeTbUMU nnuamu (B TOM yncne ansg
obpaboTkm no nopydyeHuto PHKBE BbaHk ([MAO), AeACTBYHOLWMMWU Ha OCHOBAHMW areHTCKMX [AOrOBOPOB WM WMHbLIX [OrOBOPOB,
3akstoveHHbIx MMu ¢ PHKB BaHk (MAO), kak ¢ ucnosb3oBaHWeM CpeacTB aBToMaTM3aumm, Tak n 6e3 ncnosnb3oBaHUa TakMx CpeacTs.
[ato cBoe cornacue Ha coBeplUEeHME cleayolmx AencTBuin: cbop, 3anncb, CUCTEMATMU3ALMIO, HAKOMNEeHNe, XpaHeHNe, YTOYHeHne
(obHOBNEHME, U3MEHeEHME), U3BNeYeHne, NCNosb3oBaHMe, 61okMpoBaHne, obesnuunBaHne, yaaneHue, YHUUYTOXKEHNE, a Takxke Ha
nepepadvy (pacnpocTpaHeHune, npeaocTaBfeHne, AOCTYN) TPeTbUM Nuuam (B ToM uncne ans obpaboTtkm no nopydenmio PHKB BaHk
(MAO), AenCTBYIOWMM Ha OCHOBAHMW areHTCKMX AOroBOPOB WM MHbIX AOrOBOPOB, 3aktoueHHbIX uMn ¢ PHKB BaHk (MAO)) mMowmx
nepcoHasnbHbIX AaHHbIX, KOTOpble COAEpXaTCA B AAaHHON AHKETe, a TakXe B MHbIX Mosly4yaeMblX OT MeHS AOKYMEeHTax U CBeAeHUAX
B pamkax [loroBopa KoMmnsekcHoro obcnyxusaHusa wn [lMpasBun. Hactoswee cornacve npeaocTaBnseTcs MHOW ANna  uenen
NPOABMXXEHUSA Ha pblHKe (B TOM YMC/e NyTeM OCYLLECTB/IEHUS NPSAMbIX KOHTAKTOB CO MHOM C NMOMOLLbIO CPeACTB CBSA3U, BK/IOYAs
MoYTOBbIE OTMpaB/eHNs, TeNnedOHHY CBA3b, /IEKTPOHHbIE CPeACTBa CBSA3M, B TOM ymcne SMS-coobuweHns, hakCMMUIbHYH CBA3b
n apyrue cpeacrtsa cBssn) npoayktoB (ycnyr) PHKB Bank (MAQ), coBMecTHbix npoayktoB PHKB BaHk ([MAO) n TpeTbux vy,
npoaykToB (TOBapoB, paboT, ycnyr) TpeTbuX Nul, AEUCTBYIOLWMX Ha OCHOBAHUM areHTCKUX AOroBOPOB WM WMHbIX AOrOBOPOB,
3akstoveHHbIX uMn ¢ PHKB BaHk (MAO), 3akntoveHns nHbix gorosopos ¢ PHKBE BaHk (MAO).
HacToslee cornacve npeaoctaBnseTcs MHOKO C MOMEHTa NoANUCaHMs HacTosiwen AHKETbl Ha BECb CPOK MOel Xu3Hu. NicnonHeHne
MHOI0 cBOMX 0653aTenbCcTB Mo [JoroBOpy KOMMNAEKCHOro obcnyxmBaHna nMbo npekpallieHne ykasaHHoro JJorosopa He npekpalwatoT
AencTeme  Hactoswero  cornacus. O6paboTka W XpaHeHWe  nepcoHanbHbIX  AaHHbIX  6yAeT  OCyLWecCTBASATbCA
B TeYeHMe BCero cpoka AeWCcTBMA HacToslero cornacus. Hacroswee cornacme MoXeT 6biTb 0TO3BaHO MHOK MOCPeACTBOM
HanpasneHns B PHKB BaHk (MAO) nucbMeHHOro ysegomsieHus o6 OT3biBE COrfacus 3akasHbiIM MUCbMOM C yBeAOMJIeHWEM
0 BpyYeHun nnbo Bpy4vEHO IMYHO MOA MOAMWUCH YNOSIHOMOYEHHOMY npeAacTaBuTento baHka. [oCTOBEPHOCTb COOOLIEHHbBIX MHOIO
CBeAEeHMN noaTBepXAalo.
4. HactoswuMm Jato cBoe cornacue Ha nposefeHue ayauosanucu TenedOoHHbIX MeperoBopoB Mexay MHoM u baHkoM. Hactoswum
Npu3Hal, 4YTO  YyKas3aHHble ayauo3anucum  Moryt 6biTb WMCMNONb30BaHbl B CyAe B KayecTBe  [J0Kas3aTenbCTB
B COOTBETCTBMM CO cTaTbel 55 MpaxkgaHCKoro npoueccyanbHoro kogekca Poccuirickon ®epepaunu.
5. Hactoswum pato ceoe cornacme PHKB bBank (MAO) Ha nonyyeHMe MOero KpeauTHOro oT4yeTa, CHOpMUPOBAHHOIO
Ha OCHOBaHWUWM MOEN KpeaUTHOM wucTopum B BIOpPO KpeauTHbIX UCTOpUI B COOTBETCTBUM C dDepepasnbHbiM  3aKOHOM
0T 30.12.2004 r. N2 218-®3 «O KpeauTHbIX UCTOPUSIX>» C LieSiblo MPOBEPKM Moel 6naroHaaeXHOCTM N OLUEHKN KpeaAnToCnocobHOCTH.
6. Hactosawmm pato csoe cornacve PHKB Bank (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMY No aapecy:
295000, Poccuiickaa ®depepaums, Pecnybnuka Kpbim, r. Cumdeponons, yn. HabepexHasas wnMmeHn 60-netus CCCP, a. 34, B
cooTBeTCcTBMK C TpeboBaHmsaMm GegepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O npoTuBoAenCcTBMM Nneranmsaunm (0TMbIBAHUIO)
[0X0A0B, MOJIyYEHHbIX MPECTYMNHbIM MNyTeM, U (MHAHCMpOBaHMIO Teppopu3Ma» (fanee - depepanbHblii 3akoH N2 115-03) Ha
nepegadyy w wucnosnb3osaHve MHdbOpMaLUM M LOKYMEHTOB 060 MHe ApYyrMM OpraHuMsauuaM, OCYLLECTBASIOWMM onepauun ¢
OEHEeXHbIMW CpeacTBaMn MW UHBIM MMYLLECTBOM, KOTOpble SBASAIOTCA ydYacTHUMKaMu 6aHkoBckon rpynnbl PHKB Bank (MAO), ans
uenen moen (knuveHTa) uaeHTudukaumu, naeHTndukaumm npeactaBuTens KaveHTa, Bbirogonpuobpertatens un 6eHeduumapHoro
Bnajenoua, o6HOBNeHMS UWAGHTUDUKALMOHHON uHpOpMaumm 06 yKasaHHbIX Auuax, YCTaHOBeHWS cBedeHul u obmeHa
nHdopmMaumen n gokymeHTammn BHyTpm 6aHkosckor rpynnel PHKB BaHk (MAQ) B ykasaHHbIX Lensx, B cooTBeTcTBUN ¢ PeaepanbHbiM
3aKkoHoM N? 115-03,
CornaceH(Ha) ¢ TeM, 4YTO NpekpaleHue [loroBopa KOMMIEKCHOr0 06CnyXMBaHMs No NtobbiM OCHOBaHUSM He NpekpallaeT gencrene
HacToswero cornacus. [locToBepHOCTb COOBLLEHHbIX MHOIO CBEAEHUI N NpeAcTaBieHHbIX AOKYMEHTOB NOATBEPXAAIO.

3anonHsaercs npu cornacum KnneHra (Kak rnpy nepBnYHoM obpawjeHnm, TaK u rpu odepegHoM rnocse rnepsmuyHoro)?*2
YnonHomouunsat PHKB BaHk ([MAO) B pamkax [loroBopa KOMMNIEKCHOro o6cnyXmBaHs NCNONb30BaTb B KayecTse HoMepa TenedoHa
ans obmeHa coobuweHnamm ¢ BaHkoM, B TOM 4ymcne B paMkax paboTbl C cucTteMaMum AUCTaHUMOHHOrO AocTyna w/vauv npu
obcnyxuBaHuM B nogpasaeneHnsax baHka B pamkax 3/1€KTPOHHOro AOKyMeHToo60poTa C MCMOMIb30BaHMEM 3/IEKTPOHHOM MOAMUCH,
HOMep Moero MobunbHoro TenedoHa

+7 (nanee - [loBepeHHbIN HOMep MO6UIBHOrO TenedoHa).

MpuvHUMalO ¥ cornawarwcb C TEM, 4YTO BCe OAHOpa3oBble MNaponn (yHukanbHble Koabl-noatBepxaeHus) m SMS-coobuieHus
C NCNONb30BaHMEM ANCTAaHLUNOHHbIX KaHanoB 06CnyXXuBaHusa n/vnu npu o6CnyXmMBaHMm B paMKax 3/1eKTPOHHOIO AOKYMeHToobopoTa
C WCMNOJSIb30BaHMEM 3/1EKTPOHHOM noanucn 6yayT HanpaBnsTbCs MHe BaHKOM MCKNIOYUTENBHO Ha YKasaHHbI [JoBepeHHbIi HoMep
MobunbHoro TesedoHa.

3anonHsaercs npu cornacum KnneHra (Kak rnpy nepBnYHoM obpawjeHnm, Tak u rpu odepegHoOM rnocse rnepsmuyHoro)?*3
Hactoswum npeanarato (penato odepty) PHKE BaHk (MAQ) 3aknioumTb €O MHOW [OoroBop MNpeaoCcTaBNeHMS U UCMONb30BaHUS
6aHKOBCKMX pacyeTHbix kapT PHKB Bank (MAO) B nopsiake M Ha YCNoBusIX, W3N0XeHHbIX B [paBunax npenoctaBieHust
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHne 4 k MNMpaBunam), oTKpbITb HAaHKOBCKMIA cyeT Ans
COBEepLIEHNs onepaumMm C WUCMosib3oBaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M npenoctaBuTb GaHKOBCKYH pacyeTHyl KapTy
« ».

211 3anonHAEeTCS Npu NoanucaHum AHkeTbl MNpeactaButenem KnuewTa.
212 He 3anonHaeTca npu noanvcaHnmn AHkeTsl Mpeactasutenem KnnenTa.
213 He 3anosiHieTca Npu noanucaHun AHKeTbl MpeactaBuTenem Knunexra.
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O6sa3ylocb He wucnonb3oBaTb 6aHKOBCKYK pacyeTHYK KapTy AN COBeplueHMst onepauuii, CBs3aHHbIX C OCYLLeCTB/IEHWEM
npeanpuHUMaTeNbCKOW AeSTENbHOCTH, NM60 onepaunin, NpoTMBOpeYaLLMX 3akoHoaaTenbCcTBy Poccuickon ®egepaunm.

BaHkoBckasa pacyeTHasa kapta N MHOIO MoJlyyeHa AaTa « » 20 r.

3anonHseTca npu cornacum KnueHra (kak npu nepBuyHoOM o6palleHum, Tak M Npyu ouepeqHOM Nnocsie nepBuyHoro)?4
Hactosiwum npegnarato (aenato odepty) PHKB BaHk (MAQO) 3akntountb co MHoM CornaweHne 06 ocyLlecTBEHUN 3NEKTPOHHOIo
AOKyMeHToob60opoTa nNpu 6aHKOBCKOM 06CNyXMBaHUN Guamyeckmnx nuy pabotHukamm PHKB BaHk (MAO) Ha yCcnoBMsIX, U3N0XKEHHbIX
B lMpunoxeHun 13 k Mpasunam n B CornaweHnn o6 oCylecTBAEHUN 3NEeKTPOHHOro AOKyMeHToobopoTa mpwu obcnyxuBaHum
dur3nyeckunx nuuy B CucteMe ANCTaHUMOHHOIO AocTyna «MIHTepHeT-6aHK» Ha YCNOBUAX, U3MT0XEHHbIX B MNMpunoxeHun 6 K Mpasunam.
MpnHMMato 1 cornawatch C TeEM, YTO:

- MCMNOJIb30BaHWE CreHepupoBaHHbIX BaHKOM YHWKanbHbIX KoAoB-MOATBEPXAEHWI, HanpasfsieMblX MHe Ha [JOBepeHHbI HoMep
MobunbHOro TenedoHa, a TakXe WCMofib30BaHWe coveTaHWs HoMepa Moel 6aHKOBCKOW pacyeTHoOM KapTbl U MWNH-koaa kapThbl
apnseTcd Moeh [1poCTOM 3/1EKTPOHHOW MOAMUCBID UM aHanoroM Moer CcoO6CTBEHHOPYYHOW MOAMUCUM B COOTBETCTBUM
c ®egepanbHbIM 3aKoHOM OT 06.04.2011 N? 63-03 «O6 31eKTPOHHOW NOAMNCK>;

- MNpocTas 3/eKTPOHHas MNOAMUCb, WUCMONb3yeMas B paMKax 3/1IEKTPOHHOro AOKyMeHToobopoTa ANnd noanucaHus 3asiBleHwui,
Pacrnops»eHuii/A0roBOPOB N MHbIX AOKYMEHTOB B (DOpMe DNEeKTPOHHbIX AOKYMEHTOB, SBMAAIOLWMXCSA OCHOBaHMEM Ans odopMaeHns
6aHKOBCKMX MNPOAYKTOB/COBEpPLUEHUS Onepauuii/3akioyeHns, WU3MEHEHUs, PpacTOpPXeHUs AO0roBOpoB, JAoCTaToyHa Ansd
NOATBEPXXAEHNS MOEro aBTOpCTBa B OTHOLWEHUN DAEKTPOHHbIX AOKYMEHTOB;

- NpocTas 3NeKTPOHHas NOAMUCb, UCNOJIb3yeMas B paMKax 3/1EKTPOHHOro AoKyMeHToo60poTa, ANs NOANMMCaHMA MHOW cornacms Ha
nonydyeHne PHKB BaHk (MAO) kpeanTHOro otyeta B BOpo KpeauTHbIX UCTOPUI, B COOTBETCTBMW C dPeaepasibHbIM 3aKOHOM OT
30.12.2004 N9218-®3 «O KpeaUTHbIX WCTOPUAX», UHbIX AOKYMEHTOB B (opMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaToOYHa AN
NOATBEPXAEHUSA MOEro aBTOPCTBA B OTHOWEHMU DNEeKTPOHHbIX AOKYMEHTOB;

- MHQOpMaumoHHble cucTteMbl baHka obecneuymBaloT MNOATBEpPXAEHWME MOAMHHOCTUM DNEKTPOHHbLIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3/1eKTPOHHble AOKYMEHTbI, NOANUCaHHbIe MPOCTON 31EeKTPOHHOM NOAMMUCHIO C MCMONb30BaHNEM 3/1EKTPOHHOIO AOKYMeHToob6opoTa
B MOpsiAKE M Ha YCNOBUAX, WM3NOXEHHbIX B [lpunoxeHun 6 u MpunoxeHun 13 k lNpaBwunam, NpU3HAKOTCA paBHO3HAYHbIMU
OOKYMeHTaM, OQOpMSIEeHHbIM Ha OyMaxkHOM HocuTene U MNOAMNUCAHHbIM MOel COBCTBEHHOPYYHON MNOAMUCHIO. DNEKTPOHHbIE
OOKYMEHTbl U MHdopMaums, chopMMpoBaHHbIe, 3aPUKCUPOBAHHbIE W BbIFPYXXEHHbIE M3 aBTOMAaTM3MPOBaHHbIX cuctem bBaHka,
paccMaTpUBalOTCA MHOIO B KayecTBe Haanexalwmnx (OTHOCMMBbIX, AONYCTUMbIX, AOCTOBEPHbIX M AOCTaTOYHbIX) AOKA3aTebCTB U MOMyT
CNYXUWTb NOATBEPXAAOLWMMN AOKYMEHTaMK (A0oKa3aTeNbCTBaMM) Npu pacCMOTPEHUN CMOPHbBIX CUTyaLWin, B TOM YUC/E N B Cyde.
HacTtoswwum pato nopyyeHue baHKy B nunue ero ynosHOMOYeHHbIX PaboOTHMKOB Ha OCylecTBlieHWe OT MOero MMEeHW Mpu
ob6cnyxuBaHum paboTHMkamm BaHka B pamMKax 3/1eKTPOHHOro AOKyMeHToo6opoTa AencTBMi B MHGPOPMALMOHHON cucTeMe baHka,
CBSA3@aHHbIX C OTKPbITUEM/3aKpbITUEM MOEW KMEHTCKOW Ceccuu, BBEAEHMEeM Mo MOeMy Bbl6bopy M C MOMX CNOB NapaMeTpos
onepaumii/6aHKOBCKNX MPOAYKTOB U3 uucnia npeanaraembix baHkoM, coctaBneHmem (co3gaHueMm) 3asBneHuin, PacnopsixeHuin um
WHbIX [OOKYMEHTOB, ABASIOWMXCS OCHOBaHWEM [A71S COBEpLIeHUs MHOK onepauuii/3akilodeHns, U3MeHeHUs, pacTOpXeHWs
[JoroBopoB 0 npepocTtaBneHMn  6aHKOBCKMX  MPOAYKTOB B COOTBETCTBUMM C  ycnoBussMum  [paBun  KOMMIEKCHOro
06CNy>XKMBaHWNS/3aKNIOYEHNS, U3MEHEHWS, PACTOPXEHUS AOrOBOPOB, B BMAE DNEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUU
KOTOpbIX NOATBEpXAaeTcs Moer [MpoCToM 3/1eKTPOHHOM NOAMUCHIO.

HacToslee cornacme n nopyyeHue AenCTBYIOT B TEYEHNE BCEro cpoka AencTens [JoroBopa KOMMIEKCHOr0 06CyXMBaHUS.
Hacrosiwymm garo csoe cornacne PHKBE baHk (MAQO) Ha nosy4yeHne MOero KpeANTHOro 0T4eTa, ChopMMpPOBaHHOIO Ha OCHOBaHNU MOEW
KpeanTHou wuctopun B bBopo KpeauTHbIX WCTOpuE i B COOTBETCTBUM C ®egepasibHbiM 3akoHom oT 30.12.2004 N° 218-03
«O KpeanTHbIX UCTOPUSIX>» C LIEJIbI0 MPOBEPKU 6/IarOHaAEKHOCTH U OLIEHKN KPEAUTOCITOCOO6HOCTH. %1

3anosHaerca npn pacrop>xeHnn KiamneHtom CornaweHuss 06 ocywllecTB/IEHUUN 3/IEKTPOHHOI0 AOKYMeHToo60poTa npu
6aHKOBCKOM 06cny>xuBaHumn ¢dpusmnueckmx nuuy paborHukamm PHKB Bank (MAO) (ouepegHoe o6pawjeHne KnmeHrta
nocne nepBnYHoOro )36

Hactoawwum npowy PHKBE Bank (MAO) pactoprHyTb co MHoli CornaweHue 06 ocylwecTB€eHUN 3JIEKTPOHHOro
AOKyMeHTOO60pOoTa npu 6aHkoBCkOM o6cnyxuBaHum ¢usnuecknx nuuy paborHnkamm PHKB Bank (MAO)
Ha YCNOBMUAX, W3MN0XEHHbIX B [lopsake OCyLEeCTBAEeHUS 3NeKTPOHHOro AOKyMeHToobopoTa npu 6aHKOBCKOM 06cCnyXuBaHum
dusnyecknx nuy pabotHmkammn PHKB BaHk (MAQ) (Mpunoxenne 13 k MNMpasunam).

AATA, NoANNCb KJIMEHTA

OdaTta MNoanuce

3ANOJIHAETCA PABOTHUKOM BAHKA

AHketa u NoarBep)xaeHue KnveHTa npuHaThl, naeHTUdMnkauma KnmeHta nposeaeHa, noanucb BepHa.
CornaweHune 06 ocyw|ecTB/IEHUMN 3/IEKTPOHHOI0 AOKYMEHToo60poTa npu 6aHKOBCKOM 06cny>kMBaHUM PU3NYECKNX
nvy pa6otHukamm PHKB BaHk (MAO) pactoprHyTo.?'?

(paTa) (QonxHocTb, ®.N.0. paboTHunka baHka) (noanuck)

214 He 3anonHseTca npu noanvcaHnmn AHketsl MpeactasuteneM KnnenTa.

215 NocneaHuit ab3al, 0603HaUYEHHbIM KYPCUBHbIM WPUGTOM, NevaTaeTcsi TONbKO Npy oYepeaHoM obpalleHny KnueHTa
(nocne nepBu4yHoro obpatleHuns) ¢ uenbio nogkntodeHns 340 nuyHo KnneHToMm.

216 BLiBoANTCA Ha neyaTtb B c/lydae pactopxenus Cornawenus o6 340.

217 MpepnoXeHWe nevyaTaeTcs B ciydyae pactopxenus Cornawenus 06 340.
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MpunoxeHue 10218 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUNCKNN HALUMOHANTIbHbIMN KOMMEPYECKWNUA
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AABNIEHUE
- FeHepanbHas nuueHsust LB PO ot 20.05.2015; N9 0 pacTop>keHuu [lorosopa
1354 KOMIMJIEKCHOrIro 06CJ1Y)KVIBaHMi|
BUWK 043510607; NHH 7701105460; KNM
910201001; B 00

k/c 30101810335100000607 B OMEPY MITY BaHka r

Poccum HanMeHoBaHue rnoapasaesieHuns

295000, r. Cumdepononb, yn. HabepexHasa UMeHU PHKB batHk (I1AO)
60-netna CCCP, ao. 34
www.rncb.ru

HacTtosawum 1,

pamunns, nmsi, oT4eCcTBO KaneHTta
JOKYyMEHT, yAOCTOBEPSIIOLMNI JINYHOCTb
KnauneHTa:

BUA AOKYMEHTAa, Cepusi U HOMEP AOKYyMEHTa
B mye

damunnsi, nMsi, oTYECTBO npeacTaBuTesnst KnueHTa
AaevcTByroujero (-ev) Ha ocHoBaHmu goBepeHHocTu N2 ot _,

JOKyMEHT, yA0CTOBEPSIIOLLNIA
JIMYHOCTb
npegcrasutesnss KnneHra:

B4 AOKyMeHTa, Cepusd n HoOMep AOKYyMEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«MpaBunam KOMMAeKCHOro 6aHkoBCckoro obcnyxmneaHus gusndyeckux nuu B PHKB baHk ([MAQ), yTBEpXAEHHbIM
MNpukasom baHka oT . N°__ wpencTeyrloWwmM C . . , Aencteysa no6poBoONbLHO, Npowy
BaHk pacToprHyTb [jorosop.

9 yBegomneH (-a) o TOM, 4TO pacTopxeHue [oroBopa BfedyeT 3a coboil MpekpalleHne AeNCTBUS BCeX
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX BAHKOBCKUX BKMNAA0B HauMC/eHME W yniaTa NpoLEHTOB OCYLUIECTBASAETCA MO MOHMXEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNEHO B ABYX 3K3eMMsipax, No oAHOMY ansa KnveHta u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButess Aara
KnneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro

3adaBneHund.

Moanuce rp.
®.UN.0. KnneHTta/npeacrasutensi KnneHTa
yAOCTOBEPU
AO0MKHOCTb U @.U.0. paboTHuka baHka
<« » r.
noanunce M.M Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U @.U.0. KOHTpoaupyoLero paboTHmuka baHka)
<« » r.

noAnuck zara

218 MpyunoxeHune gobasneHo Mpukasom N2 281 ot 06.05.2016
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MpunoxeHue 1121° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMmutupoBaHHbix PHKB BaHk (IMTAO) nnm CTOPOHHUMMU KPeAUTHbIMM OpPraHnsaumMsamMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHnemM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — pa3peweHue, MpeaocTaB/iIeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MpPEeACTaBNEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHLIA 3anpocC MpPOU3BOAUTCS C Lefblo onpeaeneHuss AOoCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHue [naTtenblMKOM YKa3aHHbIX B HacTosawumx [MpaBunax AenCcTBUn,
HanpasJ/ieHHbIX Ha nonydeHne YCayrm v NOATBEPXAEHME Ccorjiacmsa 3aka4vnTb HacToswmin orosop
NyTEM HaXaTua KHOMKA «0OnnaTtnTb» B NNaTeXHOM OKHe,

BaHk - POCCUNCKUMA HAUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKLMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbi 6aHK Poccuiickon depgepaummn) — aBnsSeTcs OPUANYECKUM IMLIOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywecTtBaseT AeHexHyw 3Mmuccuto. CraTtyc, uenm
AeaTenbHoCTU, dyHKUMK U nonaHoMouuns LleHTpanbHoro 6aHka Poccuiickon ®egepaumn onpenensioTcs
KoHcTutyumei Poccuiickon ®egepaumun, degepanbHbiM 3akoHOM «O LleHTpanbHOM 6aHke Poccuinckoin
®epepauunn (baHke Poccumn)» ot 10.07.2002 N2 86-®3 1 apyrummn denepanbHbIMU 3aKOHaMMW.

[loroBop - A0Or0OBOp O NpPeaoCTaBleHUM YCNyrn «MHTepHeT-3KBaNpUHMr»;

NHTepHeT-pecypc BaHKa — YHUBEPCabHbIN MIaTEXHbIN MHTEPHET-pecypc baHka, NpeacTaBnsowmi
Cco60li COBOKYMHOCTb MHTErpMpOBaHHbIX MPOrpaMMHO-annapaTHbIX U TEXHUUYECKUX cpeacTB baHka,
NCMosnb3yeMbiX AN oKasaHusa Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIN ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnatexxHoe OKHO — crieunanbHbli pa3aen Ha cante TCI, ¢ NOMOLLbIO KOTOPOro OCYLECTBASETCS OAMNH
M3 3TanoB NpeaocTaBneHns Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOro 06Cny>XXnsaHums.

Mpasuna nMnartexHbix cucrem (panee - MpaBuna MC) - COBOKYMNHOCTb [AOKYMEHTOB,
onpegenswowmx ycnosms ydactua B [C, ocyllecTBNeHMa nepeBoa AEHEXHbIX CPeAcTB, OKa3aHus
YCNyr NAaTexXHoW MHPPaCcTPYKTYpbl U UHbIE YCNoBus, onpeaensieMble OnepaTtopoM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

MC - nnatexHas cucrtema, Y4aCTHMUKOM KOTOpOVI apnseTca baHk, npAMbIM U1N KOCBEHHbLIM.

Onepaumsi/onepauma onjaTtbl 3akasa/naarexx - onepauus  6e3HannMYHON  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaeMas aepxaTteneMm KapTtel €  MCNOSb30BaHWEM
KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CTOpOoHHMA 6aHk - nwbas KpeauTHas opraHusauums, 3a wuckawodeHnem PHKBE Bank (TMAO),
ABNSAKOLWANACA SMUTEHTOM HaHKOBCKMX KapT.

CyeT - KapToU4HbIN cyerT.

CyMMa nnarexka - CyMMa, paBHasi CTOMMOCTK TOBapoB/ycnyr/paboT, onaayvyeHHbIX C UCMOSIb30BaHMEM
KapTbl U/nnun ee pekBM3NTOB UYepe3 MHTepHeT-pecypc baHka.

TCIN - TOproBO-CEPBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrn) 4yepes cBoOU
WHTEPHET-CaNT, onJlaTa KOTopbIX ocyuwecTensdeTcs KnmeHToMm co cueta KapTbl, NOCpeaCTBOM MHTEPHET-
pecypca baHka.

219 MpunoxeHune gobasneHo Mpukasom N2 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (PU3MYECKMX NNL, BbINYLIEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHMS CeAYyoLNX onepaLmnii:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo/ AEHEXHbIX CPeACTB CcO cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM Buae, MNOATBEpXAawLWMX MpoBeAeHune
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM COBepLieHns AKuenTa YCNoBUN, 9BSETCA oka3zaHue baHkoM Ycnyru.

2.3. baHk oka3sbliBaeT KnuneHTy Ycnyry B COOTBETCTBUM C TpeboBaHUSMW HaCTOAWMX YCI0BUR,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaunmn wmn TMpasunamu T1C,
BHYTPEHHUMU JOKyMeHTamMuM baHka, HOpMaMu 3aKoHoAaTeslbCTBA WHOCTPAHHbLIX rOCyAapcTB,
NPUMEHUMbIMU K BaHKy B CUTy Hann4uusa Ha TeEPPUTOPUM AaHHbIX TOCYAapCTB CHETOB, OTKPbITbIX BaHKOM
B MHOCTPaHHbIX 6baHKax-KoppecrnoHAeHTax Npu yCnoBMm Hannums y baHka TeXHMYeCKOM BO3MOXHOCTH
OJ1S1 NpOBEAEHUS KaXA0M KOHKPETHOM ornepauuu no Kapre.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B WHbIX C/ly4yasax, YCTAHOBNEHHbIX HAaCTOALWMMM YCNOBUSAMU, AEACTBYHOLWNM 3aKOHO4ATEIbCTBOM
P® n TpeboBaHusamu MMC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka u/unu cante baHka. Komuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
ANl nepeyduncrieHns B onsaTty ToBapoB (paboT, ycnyr) TCI (ganee — cyMMa nnartexa), BKJIOYAETCS B
o6Lyto cyMMy aBTOpPM3aLUMOHHOIO 3anpoca, nposoamMoro no Kapte KnneHta, 1 NoAnNeXuT yaepxaHuto
6e3 pgononHuTenbHbIX pacnopskeHun (akuenTta) KnuenTta co Cuerta KapTbl KnneHTa cBepX CyMMbl
nnartexa ogHOBpPEMeHHO C cymmon nnatexa. HAC He obnaraeTcs.

2.6. Onepauun, npenycMoTpeHHble HacTosawmmm lMpasunamm, ocywectenaTca baHkom B pybnsax PO
He3aBMCUMO OT BastoTbl, B KOTOPOM OTKpbIT CueT KapTbl KnueHTta. B cnyyae ecnu Bantota Cueta KapTbl
BaHka oTnuyHa oT BantoTbl Poccuinckon depepauum, HactoawmMm KnuveHT ynonHomoumBaeT bBbaHk
OCYLLECTBNSATb KOHBEPTaUMO AEHEeXHbIX cpeacts B pybnu P® no kypcy baHka Ha aeHb ob6paboTku
OaHHbIX MO COBEpLUEHHOM onepauuMm B aBTOMATM3MPOBaHHOW cucteme baHka, He3aBUCMMO OT
dakTnyeckon aatbl coBeplueHus onepaunn. KoHeepTauusa AeHexXHbIX cpeacTts B pybnu PO no Kapte
CTOpOHHero 6aHkKa oCyLecTBASAETCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnueHT ynonHomouusaeT baHk B cooTBeTcTBUM C PeaepanbHbiM 3akOHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHasnbHble U 6BuoMeTpuyeckne AaHHble, OTHOCSLLENCS K HEMY, NOTYYEHHOM KakK OT Hero, Tak u
OT TPETbUX NNL, KaK C UCnosb3oBaHMeM CpeactB aBTOMaATU3aUUUN, TaK U 6e3 ncnonb3oBaHUA TaKUx
CPeACTB, Ha coBeplleHue criegyrwmnx gencreun: cbop, cucremaTmsaumio, HakKonaeHue, XpaHeHwue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokuMpoBaHue, obesnnumBaHue,
YHUUYTOXEHME, a TakKXe MpaBO Ha nepepadvy (TpaHCrpaHWYHyl nepepadvy) TPeTbMM MuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYEeCTBa, AaHHbIX Y PEKBU3UTOB AOKYMeEHTa (-TOB), yAOCTOBEpSAOLWME (-LUNX) TMYHOCTb, FPaXAaHCTBO,
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[aTy U MeCTO POXAEHWUS, afpec perncrpaumm, hakTUYeCKUn agapec, COOBLIEHHbIX MM MpU akuenTe
MpaBun, B TOM Yncne Ans ueneun:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnm [orosopa, paccbiiok SMS-coobuweHnii n paccbisiIoK MO 37EKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAMOPMALUMOHHBLIX U pekaMHbix coobweHun ob
ycnyrax baHka (B ToOM uncne Hactosawmm KnveHT gaeT cBoe cornacue Ha nosydeHue peknambl baHka).
Mpwn aToM KNneHT HeceT BCe pUCKKU, CBA3aHHbIE C TEM, YTO Hanpas/ieHHble SMS-coobLeHns U paccbliku
Nno 3/71eKTPOHHON noyTe B aapec KnneHTta CcTaHyT AOCTYMHbIMWU TPETbUM NNLAM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHune uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [loroBopa, a Takxe B TedeHume 5 (nsatm) ner c gatbl npekpaweHus ob6s3aTtenbCcTB Mo

Jorosopy.

2.9. B cnyyae oTCyTCTBUS HA MOMEHT aBTopu3aummn Ha CueTte KapTbl KnmeHTa CyMMbl, 4OCTaTOYHON AN
nposeaeHns Onepaumn B nonb3dy TCIM v ynnaaTbl KoMuccum baHka B COOTBETCTBMM C nogn. 2.5
HacTosawmMx YcrnoBuin, baHk He npuHMMaeT K o6paboTke pacnopsixeHne KnneHta Ha nepeBoj AeHEeXHbIX
cpeacTB co cyeta KapTtbl KnmeHTa B nonb3y TCII.

3. NOPAAOK NPEAOCTABJIEHUA YCIIVIUN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMMmn YcnosmaMu. AKTUBMpoBaTb Ycnyry KiAMeHT MOXeT OAHUM u3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBupoBaB Ycnyry, KnmeHT cornawwaeTcs ¢ HacToAWMMmM YCIOBUAMMN.

3.2. CocTaBneHmne pacnopsiXeHns Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxoasacb B JIuHOM kabuHeTe, KnneHT ang otnnatel ToBapa/ycnyru/paboTbl AOMXKEH NeEpenTn B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YcCiyru, C KOTopbiMu KIMEHT AOJIKEH 03HaKOMUTbCSA A0 Hadana
odopMneHns Ycnyrm n nposeaeHmst onepaumn. B cnydae ecnm KnmeHT He cornaceH ¢ TpeboBaHUAMU U
ob6s3aTenbCTBAaMM, WU3NOXEHHLIMW B HacToAwMx YcnoBuax, Ycnyra BaHkOM He npepocTtaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OTKpbIBWIEMCA MJIaTEXHOM OKHe KfiMeHT 3anosiHaeT napameTpbl onepaumn ans hopMmupoBaHums
pacrnopsiXxeHuss Ha nepeBos AeHeXHbIX cpeacts co Cyerta KapTbl M 3anonHsaeT HeobxoAmMble MNons
(Homep cuyeTa nonydaTtensa nnatexa, HoMep TenedoHa n npodne HeobxoanMble ANs onnaTbl AaHHbIE, B
3aBUCUMOCTU OT TpebosaHun TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWmMK NpoBepsIET BCE BBEAEHHbIE NapaMeTpbl U, €C/ZIN OHW BEpPHbl, NMPOCTAB/ISET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTenaga akuenT [lpaBun, cornawasacb C yCnoBUAMU HacTodwmx lNMpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblUeHUS BEPOSATHOCTM NPOBEeAEHMS MOLUEHHUYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKN BO3MOXHOCTU OCYLLUECTBJIEHUS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 go 100 pybneir) Ha CueTe KapTbl KnneHTta u otnpasnsieT nHdopmauymio o 61okmpoBke B 6aHK-
aMuTeHT Kaptbl B cooTtBeTcTBUMM C [paBunamu MNC Poccuiickon @epepaunn. [Ons nonyyeHus
MHpopMaunmm o cymme 6510kMpoBKM KnumeHT poskeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nonydaer uHdopmauuto o cymme 6710KMPOBKM CNOCOH6OM, NMpeayCMOTPEeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3Ha4yeHue 3abnoknpoBaHHoM Ha CueTe KapTbl CyMMbl. B criydyae ecnu AaHHble yKasaHbl BEPHO,
npoBepka NpoxoauT ycnewHo M KnueHTy coobliaeTcs, YTO y Hero ecTb BO3MOXHOCTb MOSy4YeHus
Ycnyru.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHass CcyMMa noasexut obs3aTeslbHOM aBTOMaTU4YecKol pas3b/ioKMpOBKE COrjlacHO
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. Tllocne noaTBepXAeHUS NpaBUNbHOCTU BBEeAEHHbIX peKBU3NTOB bBaHK B COOTBETCTBUMU C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHun KnueHTta Ha nepeBos AeHEeXHbIX CpeAcTB co cdeTa KapTel B onnaTty ToBapoB (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcst 6aHKOM-3MUTEHTOM Ha CuyeTe KapTbl M yMEHbLUAET oCcTaToK (MMMUT) KapTbl HA yKa3aHHY1O
BENIMUMNHY.

3.10. Mocne nonyyeHuss 6aHKOM-a3MUTEHTOM noaTBepXxaeHusa ot C o coBepweHun onepaumm c
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocylectsnasieT
COOTBETCTBYIOLWME ornepaumm no CNMCcaHuio AeHexXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUM C
ycnosusmMmu gorosopa mMexay KnveHtom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. BaHK He HeceT OTBETCTBEHHOCTM 3@ pas3Horsacus, B TOM 4YUCNEe KOMMepuyeckue, BO3HUKLINE
mexay KnveHtom n TCI n/mnm cTopoHHMM 6aHKOM, B TOM 4YMCNe 3a pasHOoraacus, CBa3aHHble C HU3KUM
KayecTBOoM ToBapa wunu obcnyxmBaHus TCIl. baHK He HeceT OTBETCTBEHHOCTW 3a ToBapbl (paboThl,
ycnyrun), npeaocrasneHHble KnmeHTy cooteeTcTBYyoWwmMM TCIT.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. NHTepHeT-pecypc baHka npepoctasnsetr KnneHTy BO3MOXHOCTb B rpouecce nosyyvyeHunsa Yciyru
OCYLLECTBNSATb COCTaB/IEHNE pPACMOpPSXXEHUN Ha NepeBos AeHeXHbIX cpeacTtB co Cyeta KapTbl B onnaty
ToBapos (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycnyru no JOrosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnuneHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBa@HMIO) [AOXOAOB, MONYYEHHbIX MPECTYNHbIM NyTeM, U QGUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmBaTb W WU3MeHATb (yBennuymBaTb, YMeHblaTb) B OAHOCTOPOHHEM nopsiake
OorpaHu4yeHns No onepaumsM C UCNONb30BaHUEM UMHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb GYHKUMOHA/NIbHOCTb, AOCTYMHYIO Ha WHTEepHeT-pecypce baHka, onpepensaTtb
nepedveHb TCIM, ycnyrm (ToBapbl, paboTbl) KOTOpPblE BO3MOXHO OM1aTUTb C UCMONIb30BAHMEM UHTEPHET-
pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WUCMOMHATb pacnopsiXeHus
KnueHTa, noctynuewme B baHk nocpeacTBOM nHTepHeT-pecypca baHka, A0 BbiiCHEHUS 06CTOATENLCTB,
B Cny4ae:

- HeHagnexauwlero ncnonHeHms KnneHtom o653aTenbCTB, N3I0XKEHHbIX B MpaBunax;

- 06HapyXeHus WU BO3HUKHOBEHWSA MNOAO03PEHMA y BaHka O HenpaBOMEPHOCTM MNPOBOANMBIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIyYeHHbIX NPECTYnHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, NM60 onepauuii, HecyLnx
penyTaunoHHble puckun ana baHka.

5.1.6. He uncnonHATe nopydeHue KnueHTa, noctynmelwee B baHK nmocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoAuMbIX peKBM3NTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKasblBaTb YC/yry B C/iydyae, ecnm CyMMa ornepaunm npesBbIWaeT YCTAaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. OkasbiBaTb Ycnyry B o6beMe, yCTaHOB/IEHHOM B HaCTOALWMUX YCIOBUSAX.

5.2.2. XpaHuTb 6aHKOBCKYO TaliHy Mo onepauuaM C Ucnofib3oBaHneM KapTbl U CBEAEHMAM 0 KNneHTe.
CnpaBku No onepauusamM c ucnonb3oBaHneM KapTbl U cBeAeHUAM 0 KNMeHTe MoryT 6biTb NpeoCcTaB/eHbI
B C/lyyasiX, NpeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoin ®egepaumm u MpaBunamu.

5.2.3. NpouHdopmmpoBaTh [lepaTensa KapTbl O pa3Mepe B3MMaeMon kommccumn baHka 3a npoBeaeHue
naaTeXxa B COOTBETCTBMM C NoAn. 2.5. HacTosawmx YCNoBsui.

5.3. KnueHT BnpaBe:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnmncaHme geHexHblxX cpeactB co Cyeta KapTtbl B onsiaty ToBapos, paboT, ycayr, npenycMOTpeHHbIX
HacToOAWMMU YCITOBUAMN.

5.3.2. CocTaBnsiTb NpeTeH3nm No onepauunsam, NnposBeaeHHbIM C UcnosibzosaHmeM KapTtbl, He no3gHee
30 (TpuauaTty) KaneHgapHbiX AHel C AaTbl NpoBeAeHUS LaHHbIX onepaumin m Hanpasnsate TCI.
Mpoueaypa (crnocobbl M CpPOKKW) COCTaBNeHUs MpeTeH3uM no onepauusaMm onpegensietca TCIM
CaMOCTOSATENbHO.

5.3.3. OTkasaTbCs OT NpoBeAeHMsa NobbixX onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NPaBUIbHOCTU BBEAEHHbIX PEKBU3UTOB M HAXaTUs Ha 3KPaHHOMN opMe KHOMKN «OniaTuUTb».

5.4. KnueHT 06a3yeTca:
5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOSALWMX YCNOBMIN A0 Havana odopMneHums Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bX0AMMbI AN AOCTyna B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeueHue 45 (copoka NATW) KaneHAapHbIX AHEN C MOMEHTa COBepLUeHMs onepaumu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBfA3aHHble C onepaumsaMm C ucnonb3oBaHueMm KapTbl, wu
npeabaBnaTb nx banky no ero Tpe6osaHuto.

5.4.4. PerynsipHo 3HaKOMUTbCA C oduuManbHOM WHpoOpMaumen, pasmewaemon Ha Cante baHka,
CBSI3aHHOM C 06cnyxuBaHnem KnneHTta no Hactoswemy [lorosopy.
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5.4.5. He ocywectBngarb pacyeTbl, CBA3aHHble C OCYLlEeCTB/IEHUEM I'Ipe,Cl,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNosib30BaHNEM BaHKOBCKUX KapT, BbIMYLWEHHbIX K cHeTy HMU3MYEeCcKOoro imua,
OTKpbITOro B 6aHke 3a npepenamMu Tepputopun PO, BantoTHbie onepaunu, CBsI3aHHble C nepepadven
UMyLLeCTBa M OKa3aHMeM yCnyr Ha Tepputopun Poccuinckon depepaunm.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizatenbcTB No [loroBopy B COOTBETCTBMM C 3aKOHogaTenbCTBOM Poccuiickon ®degepaumun u
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCe onepauum C Ucnosb3oBaHneM KapTbl (MMM HECKObKUX
KapT) c npuMeHeHMeM MHTepHeT-pecypca baHka, coBeplUueHHble NHbIMU (TPETbMMM) AMLAMU C BeaoMa
nnun 6e3 Beaoma KnuenTa.

6.3. BaHK He HeceT OTBETCTBEHHOCTU B Clyyae, ecnu nHdopMauus, nepegasaemast npu UCNoOAb30BaHUM
nHTepHeT-pecypca baHka, B TOM uucne o peksBusuTax KapTbl, CTaHET M3BECTHOW WHbLIM fnUaM B
pe3ynbTaTte NMpoCayWwuBaHUSa WM nepexsBaTa KaHajla COTOBOM WM TenedOHHON CBA3WM BO BpeMs UX
ncnonb3oBaHus, NMbo B cnydyae nepexsata BpeAOHOCHbIMW KOMMbIOTEPHLIMU NpOrpaMMamMmum npu Beoae
KnneHTOM AaHHbIX, a Takxe HefobpOCOBECTHOrO BbIMOAHEHUSA KAWEHTOM YCIOBWI XpaHeHUs WU
ncrnonb3osaHua KapTtbl, peksusntos KapTsbl.

6.4. baHk He HeceT OTBETCTBEHHOCTUM 3a cbom B paboTe cetTn WHTepHeT, ceTel CBSA3M, WHbIE
TexHnyeckmne cboun (OTKNOUEHME/NOBPEXAEHNE S/IEKTPONUTAHUS U CeTel CBA3K, c6oM NporpaMMHOro
obecneveHns n npoBepeHue perfaMeHTHbIX (TeXHMYeckmnx) paboT NpouecCUHroBoro LeHTpa n 6asbl
OaHHbIX baHka, TexHuuyeckme cbom B [C), BO3HUKLIME MO HE3ABUCAWMM OT BbaHKa npuymHaMm wu
nossiekwne 3a cobon HeCcBOEBpPEMEHHOE NOJTy4YEHNE UK HenoslydyeHne KnneHToMm yBeaomneHuin baHka
M BbINMMCOK MO oOnepaumsaMm, COBEpPLIEHHbIM C Wcnonb3oBaHueMm KapTbl (MM Heckonbkux KapT) ¢
npUMeHeHneM UHTepHeT-pecypca baHka, a TakXXe HeBbINOSIHEHUE UM HECBOEBPEMEHHOE BbIMOJIHEHUE
BaHKOM MHbIX ycnosui Mpasun.

6.5. BaHk He HeceT OTBETCTBEHHOCTW 3a MNOCNeACTBUSA WCMOJHEHUS MNOPYYEHWUN, BblAAHHbIX
HEeYNO/IHOMOYEHHbIMX NMLAMKM, B Tex Ccaydasax, Koraa C WCNoNb30BaHWEM MNpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactoawwmmu [pasunamu npoueayp baHk He Mor
yCTaHOBUTb daKTa BblAauyn pacnopsi>XeHUs HEeYynoJHOMOYEHHbIMU NLAMU.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B crydae, ecnn KAneHToOM npu COBeEpPLUEHUWU ornepauunin ¢
ncnonb3osaHneM Kaptbl (Mnn Heckonbkux KapT) ¢ npMMeHeHWeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3WUTblI (HauMeHOBaHMe nofay4vaTens nfaaTexa, CyMMmMa nnaTtexa, a TakXe WHble
napameTpbl, HeobxoanMble AN OCYLECTBAEHNS onepaunm).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS UCNOMTHEHUS pacnopsXeHun aepxaTeneM KapTbl
MHOro aMuTeHTa KapTbl, KOTOPbIN NPOBOAUT aBTOpMU3aLUIO onepaumu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOTOBOPA

7.1. [doroBop cuuTaetrca 3aksoveHHbIM Mexay CTopoHaMu C daTbl npucoeamHeHus KrnuveHTa K
Jorosopy nyTem akuenTta HacTosawmx Ycnosuii. JoroBop AeNCTBYET B OTHOLUIEHUN KaXKA0W KOHKPETHOM
Ycnyru B OTAENBbHOCTM M BCTYMaeT B CUY C MOMEHTa akuenTa HacToAWMX YCIOBUIA.

7.2. [JoroBop B 4acTu oOKasaHusa YCIyrn AenUCTBYET A0 MOMEHTa ucrnosHeHusa baHkoM u KnneHTom
NpUHATBIX 06a3aTenbCTB No JJoroBopy, a MMEHHO oka3aHusa baHKoM Ycnyrn B NOAHOM o6beMe 1 onnaThl
KnneHToM KOMUCCUM 3a OKasaHHy Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hacrtosawme YcnoBus perynmpyroTcsa M TOMKYKOTCS B COOTBETCTBMM C 3aKOHOAATe/1bCTBOM
Poccuiickon ®egepaunn. Bce Bonpockl, pa3Hornacusa wnum tTpeboBaHus, Bo3HMKawowme mn3 [jorosopa
WIn B CBSI3M C HUM, noanexar yperynanposaHuto CTopoHaMu nyTeM NeperoBopoB.

8.2. Tlpn oTtcyTcTBUM cornacusa cnop Mexay CTopoHamMu nognexumT pacCMOTPEHMIO B Mnopsake,
npenycMOTPEHHOM AENCTBYIOWMM 3aKOHO4ATENbCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06a3aHHOCTel no JJoroBopy He MoXeT 6biTb ocyllecTBieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn U xpaHeHUs MHDOpPMaLMKM AOCTAaTOYHbIMK AN obecnevyeHUss HaAeXHoW n 3ddeKTUBHOMN
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaunmn, obecneuynBaoLLyo pasrpaHMyeHne 4oCTyna n wndpoBaHne, AOCTAaTOYHOW ANS 3aLlUNTbI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA W MOAJIMHHOCTM MH@OpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. MoaTBepAeHWEM COBeEPLUEHNS KTMEHTOM onepaumii C UCNOoNb30BaHUEM MHTEPHET- pecypca baHka
ABNSAKTCA 3/IEKTPOHHbIE JIOKYMEHTbI (3/1EKTPOHHbIE XXYpHasbl, 3/IEKTPOHHbIE MNPOTOKOMbI U T.A4.),
XpaHsiwunecss B baHke. DNeKTPOHHbIE AOKYMEHTbI (3/IEKTPOHHbIE XXYPHaribl, 3N1E€KTPOHHbIE NPOTOKOSIbl U
T.0.) NpeaocTaBnsAlTca BbaHKOM B KayecTBe MNOATBEPXAAKLWMX AOKYMEHTOB MpPU pPacCMOTPEHUM
CMOpPHbIX CUTYaLUMin, B TOM YMCE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHHOPMaLNUM, UCroib3yeMbie baHKOM, AOCTAaTOYHbLIMK OJ15
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaepxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CPEACTB, NCMOJIb3YEMbIX ANA pa6OTbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NSTM) MUHYT. Mpu 3TOM oNpeaensowmnM BpeEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. BbaHkK ocyuwecTBAseT cBA3b C KNMEeHTOM Mo 3/1eKTPOHHOM NoYTe U APYrMM KaHanam o6CcnyxxXuBaHus
knneHTtoB baHka. lMpu 3ToM gaTtoi nonydyeHms KnveHTom oT BaHka cooblieHns 3/1eKTPOHHOM MOYThbl
cuUnTaeTcsa AaTta OTrnpaBfieHUs COOTBETCTBYHOLWEro cooblweHns, yKkazaHHas B 3/1€KTPOHHOM MNpOToKone
nepegaym coobLieHunin.

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12220 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHOBKW U uaMeHeHus MWH-koaa kapTel B POCCUNCKOM HALIMOHANIBHOM
KOMMEPYECKOM BAHKE (nybnundHoe akumnoHepHoe obwecTtso) (aanee - NMNpaBwuna) pernameHTMpytoT
YC/I0BMSI Ha3HAYeHUS U U3MEHEHMS MNEepCoOHasIbHOrO WAEHTUPUKAUMOHHOIO HoMepa 6aHKOBCKOM
pacuyeTHon KapTbl (ganee - MUH-kopR) depxaTtenem KapThbl.

1. OcHOBHbIE TEPMUHDI
HasHaueHue NMH-kopa - npuceoeHune depxateneMm Kaptel 3HayeHund NMNH-kopa. MNpenocraBneHmne
3HayeHus MNH-koga B 3aneyataHHoOM [MNH-koHBepTe He MOXeT O6biTb paCcLEHEHO KaK Ha3HauyeHue
NMNH-koaa. HaszHaueHune MNMNH-KoAa NpUMeHSAETCH TOMIbKO MO OTHOWEHMIO K KapTe Kak K 3/1IeKTPOHHOMY
CpeacTBy nJjaTtexa, He3aBncmmo oT Toro, 6bila N1 oHa npegoctasneHa KnneHTty no dakTy nepBUYHOro
OTKpbITMS 6@HKOBCKOro cyeTa, OTKPbITOro A/ COBEpLUIEHNs onepaunii C UCrnosib3oBaHMeM 6aHKOBCKUX
pacyeTHbIX KapT, 1mbo bblna NnpegocTtaBneHa K paHee OTKPbITOMY 6aHKOBCKOMY CYETY.

basoBasa ycraHoBka NMH-kopaa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEOTbEMIEMOWM YacTbio Npouecca npeaocTtasnenHns KapTbl, MMelowen Gusnyeckmuin HocuTenb,
Kak noaTeepxaeHune [epxaTtenem KapTbl HAMepeHus coBepluaTb onepaunm ¢ ncnosbsosaHmem Kapthl,
N HE MOANEXUT OTAE/IbHOM CTOMMOCTHOI OLeHKe.

N3meHeHne TMWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HA4YeHus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBNIEHHbIX HacToswmMMmM MNpasnnamm, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

CuctemMma Interactive Voice Response (nanee - Cucrema IVR) - cucrtema camoobcnyxmBaHus ¢
roI0OCOBbIM MEHI KakK cocTaBnsoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHUs, AOCTynHas
JOepxaTtenam KapT npu 3BOHKe no HoMepy TenedoHa, ykasaHHOMY Ha oduumnanbHoM canTe baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHus, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HasdHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-koga AONYCTUMO TOSIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxatensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTuMa TOAbKO MO OTHOWeEHMO K KapTaM, K napameTpam
KOTOpbIX TMpPUMEHeHa TexHonormdeckas wmoandukauus, wuckndatowas nedatb [MMH-koHBepTa.
ba3osas yctaHoBka NNH-koaa gonyctuma [epxxatenem KapTbi:

- B yCTpoKcTBax camoobcnyxumBaHua (6aHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobunbHOM NpunoXeHnn221,

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOJSIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCXOAHO 6bina
nposegeHa ba3osas ycraHoBka lNNH-koaa. U3meHeHune MWH-koana gonyctumo Jepxatenem KapTbi:

- B yCcTponcTBax camoobcnyxuBaHus (6aHkomaTtax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbiXx AHel (BKAKYUTENbHO) CO AHS npeablaywero HasHavenuna TWH-kopa
LdepxaTtenem KapTbl, 6yab TO Ha3zHadyeHne 4yepe3 basosByto yctaHoBky MNH-koga nnbo uepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MobunbHOM NpUNOXeHnn222,

2.4. 3HadeHue MNNH-kona, yctaHasnmeaemoro [epxaTtenem KapTbl, He MOXeT npesbiwaTh 4 (4YeTbipe)
CUMBOSIA N AOSIKHO COCTOSATh UCKIOUUTENBHO M3 Uudp.

220 MpunoxxeHne N3MeHeHo Ha ocHoBaHuu Mpukasa N2508 ot 26.06.2019
221 MyHKT n3MeHeH MNpwukasom N2 754 ot 27.08.2019
222 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
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3. MNMpaBa n o6si3aHHOCTN BaHka

3.1. BbaHK nMeeT npaso B npouecce HaszHaueHus NMMNH-kKoaa B aBTOMATUYECKOM pexume 3anpalumBaTb
nHdopmauunto, Heobxoammyto ansa ayteHTudunkaumm Oepxatens KapTbi.

3.2. baHk uMmeeT npaso B npouecce HasHayeHuns NMNH-koga B aBTOMaTUYECKOM peXxXnuMe 3anpallimeaTb
Koabl-noarBepxxaeHus, HanpaeneHHble Ha OHT Odepxatens Kaptbl, Heobxoaumbie ansa obecrneyeHums
6e3onacHocTn onepaunm no HasHadeHuto MUH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpOK mnpoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasax, ecnu 3anpawmBaeMas nHdopmaums, ykasaHHasa B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. BbaHK mnMmeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOPOM npoBoauTcs basoBasi ycTaHoBKa
MNH-koaa, B cnyyasax, ecniu 3anpawnBaemMas nHpopMaums, ykaszaHHas B NyHKTax 3.1, 3.2 HacToswmx
MpaBun ykaszaHa HEKOPPEKTHO NMH0 He COOTBETCTBYET AaHHbIM uMerwmMca B baHke.

3.5. baHk mnMeeT npaBo oTkazaTb [epxatento KapTbl B HasHaveHun TNH-kopa B cnydae, ecnu
3anpouweHHas baHkoM nHdopmauma He 6bina NnpeaocrtasneHa nan bolna npegocTaBneHa HEKOPPEKTHO.

3.6. baHk umeeT npaso oTka3saTb AepxaTtento KapTel B U3ameHeHnn NMNH-Koga B ciydae, ecnim oCcTaTok
cpeacts Ha ero KapToyHOM cyeTe MeHble CyMMbl CToOMMOCTM ycnyru W3sMmeHeHusa [MMH-koaa,
yCTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnn W3meHenme [MUH-koga npoBoanTCs
JdepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUM C HacTosAWMMHM MNMpasunamu.

3.8. BaHk o0b6sa3yeTcs npenoctaBuUTb BO3MOXHOCTbL HasHadeHusa [MUH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHunsa (6aHkomaTtax), B Cucteme IVR u B Mo6MIbHOM NpUNOXeHUN223,

4. MNpaBa n o6s3aHHocTU [lepxaTtens Kaptbl

4.1. OepxaTtenb KapTbl mMeeT npaBo HasHauuTb Noboe 3HaveHune MUH-kopa, He NMpoTuBOpevallee
TpeboBaHUAM, N3JOXKEHHLIM B NYHKTe 2.4 HacTosawmx MNpasun.

4.2. depxaTtenb nMmeeTt npaso nposectn basoByto yctaHoBky [MNH-koga MeTogamMm, ykKasaHHbIMU B
NyHkTe 2.2 Hactoawwmx [Npasun. [epxaTenb cornawaercsa Cc TeM, 4To ucrnonb3oBaHuve uM KapTbl
BO3MOXHO TONIbKO nocne akTtueauumm KapTbl yepe3 nposeaeHune [lepxaTeneMm ycnewHon basoson
yctaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4, [lepxaTenb 0653yeTcs He pa3srfawartb 3Ha4YeHne Ha3dHavyeHHoro um NMNH-koaa TpeTbnM Nuuam, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn KapTtel, BazoBon yctaHoBke MNMUH-koaa n/vnun npu
N3meHeHnn NMNH-Koaa.

4.5. UN3MeHeHue TMWNH-koga oOCyLEecTBNSETCS CaMOCTOATeNbHO [epxaTtenem KapTbl B YCTPOMCTBax
camoobcnyxmnBaHms (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME PeasibHOro BpeMeHn 224,

5. 3aknounTtenbHble NOJZIOXKEHUSA

5.1. 225baHK BMpaBe WM3MeHSTb B paMKax 3akoHogaTenbcTBa Poccuitckon depepaumm HacTosiwme
Mpasuna n/vnn Tapudsbl baHka u yBeaomnsaTtb depxatens KapTbl 06 U3MEHEHUsIX nyTeM ny6JAnNYHOro
OMoOBELLEHNS: pa3sMelleHnss nHdopMaummn B noapasgeneHnax baHka n/vnm Ha oduunanbHOM canTe
BaHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/IEHUS B CUITY U3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HAacTOSLWMM NyHKTOM lMpaBun,
npeaycMoTpeH NyHKToM 2.7 Pasgena 2 «[pegMeT AOroBopa KOMMAEKCHOro obcnyxuBaHus» MNpasun
KOMMIEKCHOro o06cnyxXmneaHus.

5.2. Bo BceM, 4TO He npeaycMoTpeHO Hactodawmmn T[lpaBunamun, [lpaBuiaMm KOMMJIEKCHOMO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.

223 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
224 MyHKT n3MeHeH Mpwukasom N2 754 ot 27.08.2019
225 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHue 13226 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapaok ocywecTBNeHNUA 1IEKTPOHHOIo AOKYMeHToo60poTa
npu 6aHKOBCKOM 06cny>xuBaHun pusmnyeckux namy paéborHnnkamm PHKB BaHk (MAO)

227HacTosiwmnii MNMopsiAoOK OCYLLECTBNEHUS 3/IEKTPOHHOIO AOKYMeHToo6opoTa npu 6aHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy pabotHmkamm PHKBE Bank (MAO) (nanee - Mopsgok 300)
onpegenser nopsaoK OCYLIeCTB/IeHMS 2NeKTPOHHOro  AoKyMeHToobopota npu  6aHKOBCKOM
obcnyxmneaHnm dusmdecknx nuy pabotHnkamm PHKB Bank (MAQ), Bkaoyas nopsaok cosgaHus u
NOAMNMCAHUSA 3NEKTPOHHbIX AOKYMEHTOB, B TOM 4MWC/Ee CBA3a@HHbIX C odopMsieHMeM 6aHKOBCKMX
MPOAYKTOB, 3aK/KO4YEHWEM A0roBOpPOB W/WUAM COBEPLUEHWEM OMepauuii € Ucnonb3oBaHuem [pocTon
3NeKTpoHHOM noanncyn CTOPOH:

- B NoapasgeneHnsax baHka;

- B YaTte MobunbHoro npunoxeHmsa Cncrembl ANCTAHUNMOHHOIO A0CTyna «MHTepHeT-baHK»;

- Ha Cante baHka B ceTu MIHTepHET No agpecy www.rncb.ru

- npwu obcnyxumBaHum KnmeHtoB paboTHMKamMmm baHka NoO MeCTO HaxOXAEHWU0 OopraHusauumn, C

KOTOpbIMW Y BaHKa 3ak/to4eHbl 4OroBOpbl O NPeAoCTaB/ieHNN PUHAHCOBbLIX YCYT.

HacTtoawmi Mopsgaok 340 B coBokynHOCTM c AHKeTon KnueHTa cocTtasnsier CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo60opota npu 6aHKOBCKOM o06cny>XxuBaHumn
cunsmnuecknx nuy paborHukamm PHKB BaHk (MAO) (pnanee - CornawexHue 06 3[00) mexay
YYaCTHUKAMM 3/1eKTPOHHOIro B3aUMOAENCTBUS B COOTBETCTBUMN CO CTaTbel 3 deaepasibHOro 3akoHa oT
06.04.2011 N? 63-®3 «O6 aneKTpOHHON nNognncn».

MpepnoxeHne (odepta) o 3aknoveHnn CornaweHns o6 340 npepocrasnserca KnmeHTom:

e B MOMeHT nepBu4yHoro obpaweHuns B baHk ansa 3aknwueHns [orosopa KOMMEKCHOro
obcny>xnBaHusa B COOTBETCTBMU C [MpaBmnamm KOMNIeKcHoro 6aHKOBCKOro ob6cnyxumeaHums,

e npu Naentndukaumm nocpeactsom ECUA M EBC B nopsigke, npeaAyCMOTPEHHOM NYHKTOM 5.8
cTatbu 7 ®egepanbHoro 3akoHa N° 115-03;

e npw NoBTOpHOM obpalleHnn KnneHta B BaHk ¢ uenbio 3akntoyveHnsa CornawenHus o6 340 B
paMKax AelcTBytolero [Joropopa KoMneKCHOro o6cnyxmneanmnsa?28,

Cornawenne 06 300 cuumTaeTtcsd 3akO4YeHHbIM CTOpPOHaMW C MOMEHTa NpUHATUS BbaHkoM
AHKeTbl KrnneHTa, B KOTOpOM coaepxutcs npeanoxeHue (odepta) KnaueHTa o0 3akioyeHuun
Cornawenuns o6 340.

3aknodeHne u/mnm  ucnonHeHue CornaweHns o6 2S00 npeacraButenem KnuvelTa,
OENCTBYOWWMM OT MMeHM KnneHTa no AOBEPEHHOCTM, B TOM YUC/e HOTapuanibHO YAOCTOBEPEHHOM, He
JonyckaeTrcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNMopsiaka NpuUMeHSaTCS cneaytowmne TepMnHbI:

ABTOpPCTBO 3] — NPUHAANEXKHOCTb DNIEKTPOHHOM MOANNCU KOHKPETHOMY (PU3NUYECKOMY nuuy —
YYaACTHUKY DNIeKTPOHHOro AOKyMeHToob6opoTa B KOprNopaTuBHON MHPOPMALIMOHHON cnucteme baHka.

AHKeTa-3asBNeHMe - AHKeTa-3asB/eHne Ha npeaocTaBneHne NnoTpebuTenbCckoro/MnoTe4yHoro
KpeauTa, cogepxawas nHpopmaunto o 3aemMwmke/3aemwmke n CozaemMuimke.

229AyTeHTU(PUKaALUA — Npoueaypa NPOBEPKN COOTBETCTBUS YKasaHHbIX KIMEHTOM AaHHbIX (B
TOM 4uCne, HO He OrpaHMYMBasiCb: AaHHbIX, NPeAoCTaB/eHHbIX ANns MaeHTudukaumm/ycrTaHoBeHUs
nuyHocTtn, CpeacTtB noATBEpPXAEHUS) YHMKANbHOMY MAEHTUMUKATOPY, NpeabsB/ieHHOMY MM B baHk
npu ocywecTBieHMn onepauuii/odopmneHnn 6aHKOBCKMX MpPOAYKTOB Ha ycnoBuax [pasun
KoMMJeKcHoro obcnyxumeanms n B pamkax CornaweHus o6 340.

230peHeduumnap - dusunyeckoe nunuo/opuanyeckoe NNLO/NHAMBUAYAbHbI A
npeanpuHuMaTtens/dusmMyeckoe MU0, 3aHMMatloweecs B YCTAaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccuinckon ®denepaunm nopsgke 4YaCTHOM NMPaKTUKOW, siBAsOLLEeCs CTOPOHOM no [JoroBopy DCKpoy
(caenkn ¢ HegBMXMMOCTbBIO) U MMeloLee NpaBo Ha NoSlyYeHMe AEHEXHbIX CPeACTB, pa3MeLWEeHHbIX Ha
CuyeTe DCKpoy, NpuM HACTynJE€HUM OCHOBaHMN, NpeaycMOTpeHHbiX [loroBopoM 3ckpoy (caenku c
HeABMXMMOCTLIO).

AenoHeHT - KnneHTt - dusnyeckoe nuuo, 3aknwounswnim ¢ benedumunapom AYAOC c uensto
npnobpeTeHnsa nNpaB Ha O06bEKT A0SIEBOr0 CTPOMTENLCTBA, MM NNLO, K KOTOPOMY MepeLunm rnpasa no
OyAC B pe3ynbTaTe YCTYMNKU Npas TpeboBaHUA UK MO UHbIM OCHOBaHnAM?3?,

226 MpunoxeHue AoH6aBNeHO Ha ocHoBaHWM Mpukasa BaHka N2110 oT 16.02.2018 r. C nocneaHNMU U3MEHEHMAMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
227 MyHKT n3MeHeH Mpwukasom N2 52 oT 15.02.2021
228 AB3au nsMeHeH Mpukasom N2 330 ot 13.09.2021
229 TepMuH n3MeHeH Mpukasom N2 52 oT 15.02.2021
230 TepMuH go6aBneH Ha ocHoBaHuu Mpukasa N2 168 ot 13.05.2021
231 MywukT nobasneH Mpukasom N2 412 ot 14.05.2020.
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[loBepeHHbIW agpec 3JIeKTPOHHOM noutbl (aanee — AA3I) - agpec 3NeKTPOHHON MOYThI
KnueHTta, npefocTaBNeHHbIM UM MYHO B BaHK npu nepBMYHOM MAW MPU MOBTOPHOM obpalleHuu, ¢
uenb noayyeHns oT baHka MHPOPMaUMOHHBLIX NMceM Mo HaHKOBCKUM MpPOAYKTaM, MOSy4vYeHus
DNEeKTPOHHbIX AOKYMEHTOB, NOSIy4YeHUS CNPaBoK/BbIMUCOK (NPU HaNNYMM TEXHUYECKON BO3MOXHOCTU B
BaHke) wn apyroi uHdopMmaumn, Hanpasnsemon baHkoM KnaueHTy. [pu HanMuum TeXHUYECKOM
BO3MOXHOCTM CMeHa/Ha3HayeHne [loBepeHHOro aapeca 3/1eKTPOHHOM MoYTbl BO3MOXHA C
ncnonb3oBaHMeM [AUCTaHLMOHHbIX KaHanoB O6CNyXMBaHUA B paMkKax 3ak/o4veHHoro c¢ KnueHToMm
Jorosopa Ha obcnyxunBaHne KIMEHTOB B CMCTEME ANCTAaHUMOHHOro goctyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuera sckpoy (AYAC) (manee — fQoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI A0roBOp 6aHKOBCKOro cyeTa 3CKpoy Mexay baHkom, 3acTpoirwmkoM v [JenoHEHTOM,
3aK/l4YaeMbil B COOTBeTCTBUMM C ycnoBusmu AYAC, nonoxeHusasmm O6WUX yCroBUIA OTKPbITUS W
COBepLUeHNa orepauMin no cdeTaM 3CKPOY, OTKpbIBaeMbiM AN OCYLWeEeCTBAEHUS pacyeToB C
3acTpoimKamMn no AOroBOpY y4vacTus B AOSIEBOM CTPOUTENLCTBE B COOTBETCTBMU C DeaepanbHbIM
3akoHoM N? 214-®3 B POCCUMCKOM HALIMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKumMoHepHoe o6uecTtBo) N2 17.74.1 (nanee - O6bwue ycnosusa (AyAC)).%32

AoroBop 6aHKOBCKOro cuyera 3ckpoy (caenkm ¢ HeABMXKMMOCTbIO) (aanee - [lorosop
3ckpoy (caenku € HeABMXMMOCTbLIO) — AOFOBOp, SIB/ISIOLWMNCA B COOTBETCTBUM CO cTaTben 428 K PO
[OroBOpoM, 3aK/al4yaeMbiM NyTeMm npucoeanmHeHus [denoHeHTa U BeHeduuymapa k O6WMM yCcnoBusaM
OTKPbITUS M COBEPLUEHNS onepaLunin No cHeTaMm 3CKPOY, OTKPbIBAeMbIM C Lie/Ibl0 NPOBeAEeHNA pacyeToB
No caenkaM C HeABUMXMMOCTblo, B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nyénnyHoe akumoHepHoe obuwecTBo) (Aanee - Ob6wue ycnoBusa (CAENKN C HEABMXMMOCTbIO)),
NOCPeACTBOM MoAMMCaHus 3asiBieHUsT Ha OTKPbITME cyeTa 3CKpoy (caenku € HeaBMXMMOCTbIO),
npeaMeToOM KOTOPOro sBAseTca oTkpbiTue BaHkoMm CuyeTa Dckpoy B BantoTe Poccuinckon depepauum
Anga yyeta u 610KMpOBaHUA AeHeXHbIX cpeacTB ([JenoHnpyeMon CyMMbl), NMOAYYEHHbIX BaHKOM oOT
JenoHeHTa B uUensax ux nepegaudn beHeduumapy npu HacTyngeHUMM OCHOBAHMN, NPeayCMOTPEHHbIX
JoroBopoM 3cKkpoy (CAeNKW C HEABMXUMOCTbIO), KOTOPbIN cOCTOUT u3 O6wunx ycnosun (caenku c
HeABMXMMOCTbIO), TapudoB baHka un 3aasneHunnn [enoHeHTa wn beHeduumapa Ha OTKpbITME
6aHKOBCKOro cuyeTta 3CKpOy, Haanexawum o06pa3oM 3anofiHEHHbIX WM MOAMWUCaHHbIX [enoHeHTOM,
BeHeduumapom?33,

[orosop 0 npepocraBsieHUMN 6aHKOBCKOINO NMpoOAyKTa - [0r0OBOP, 3aK/OUEHHbI Mexay
BaHkoM n KnveHToM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXuUBaHUs, Ha YCINoBMUAX NpeaocTaBneHus
KOHKpeTHOro 6aHKOBCKOro NpoAyKTa, YCTAaHOBAEHHbLIX COOTBETCTBYOWMUM lNpunoxeHnem K Npasunam
KOMMAeKCHOro o6cnyxuBaHus, n B COOTBETCTBUM C 3aaBneHnem KnmeHra.

[orosop cTpaxoBaHMs — [0rosop, 3aktouveHHbln Mexay PHKB Bank (MAO) n cTtpaxosoi
KOMMNaHMen Ansa 3aWuTbl UMYLLECTBEHHbIX MHTEPECOB KINEeHTOB baHka - dwuamdeckux nuy. Jorosop
CTpaxoBaHUs onpeaenseT eAnHble YC/I0BUSA CTPaxoBaHMa U NopaaoK B3aMMOAENCTBUS CTOPOH. 234

AoroBop y4yactusi B foneBOM ctpoutenbctee (aanee — AAYAC) - 00rosBop, 3aKAKOYEHHbIN
B cooTBeTCTBMU C PepepanbHbIM 3akoHOM N 214-03, cogepxkawmii ycnosmsa Jorosopa 6aHKOBCKOro
cyeta ackpoy (AYAC), no KOTOpOMY OAHa CTOpOHa 0653yeTca B NpenyCcMOTPEHHbIA AOrOBOPOM CpPOK
CBOMMMU cunaMun u (UNn) C NpuUBJEYEHNEM APYTUX UL NOCTPOUTL (CO34aTb) MHOMOKBapTUPHbIA AOM U
(nnn) nHom 06bEKT HEeABMXMMOCTM M NOCNE NOSyYeHMs pa3pelleHns Ha BBOA B 3KCMayaTauuto 3Toro
obbekTa/3TUX 06BLEKTOB MnepedaTb COOTBETCTBYHOWMIA O06beKT A0NEBOr0 CTPOUTENBLCTBA YYACTHUKY
[0NeBOro CTpoUTENbLCTBA, a Apyras ctopoHa (y4acTHUK A0N1eBOro CTpouTenbCcTea) 06a3yeTca yniatuTb
06yCcnoBAeHHY0 [O0roBOPOM LEHY M MpUHSATb O06bEeKT [0SeBOro CTpouMTeNnbCTBa Mpu  Hannymu
paspelleHns Ha BBOA B 3KChayaTauumid MHOMoKBapTUMpPHOro AoMa wu (MnuM) uHOro obbekTa
HeaBUXMMOCTH. 235

3aemMmwnk/3aemwink m CosaemMwmk - dusnyeckoe(-me) numuo(-a), 3aknwoumswee(-ne) c
BaHkoM KpeauTHbIn 4orosop.

3acTpovWMK - OpUMANYECKOe /MU0 - 3acCTpOMWMK, CO34aHHOEe B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuinckon depgepaumm n nonyvneLlee B COOTBETCTBUM C PegepasibHbIM 3aKOHOM
oT 30.12.2004 N? 214-03 «06 y4yactuu B 0O/IEBOM CTPOUTENbCTBE MHOMOKBAPTUPHbLIX AOMOB U UHbIX
061bEKTOB HEABMXXMMOCTM U O BHECEHMN U3MEHEHU B HEKOTOPbIe 3aKOoHoAaTeNbHble aKTbl POCcMincKo
Qepepaumn» (panee - ®@egepanbHbli 3akoH N2 214-03) paspeweHne Ha CTPOUTENBCTBO
MHOIFOKBapTUMpHOro gomMa u (Mnm) wnHoro obbekTa HEeABMXKMMOCTW, 3a WCKIYeHMEM o06BHEKTOB
NpON3BOACTBEHHOIrO0 Ha3HAYEeHWUs, WIN IULO, K KOTOpPOMY nepewaun npasa no AYAC no ocHOBaHMSAM,
YCTaHOB/IEHHbIM AEWCTBYHOLINM 3aKOHOAATENLCTBOM. 236

3awmTta MHpopmMaLMm OT HECaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbld MNpefoTBPaALLeHUS YTEeUKW, XWULEHUS, yTpaTtbl, HECAaHKUMOHWPOBAHHOIO

232 MyHKT U3MEHEH Ha ocHoBaHuu Mpukasa N2168 oT 13.05.2021
233 MyHkT fobasneH Mpukasom N2 168 ot 13.05.2021.
234 MyHkT nobasneH Mpukasom N2 398 ot 24.05.2019.
235 MyHKT fob6asneH Mpukasom N2 412 ot 14.05.2020.
236 MyHkT nobasneH Mpukasom N2 168 ot 13.05.2021.
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YHUUYTOXEHUS!, WCKaxeHus, moaudukaumm (nopaenku), HeCaHKULMOHMPOBAHHOIMO KOMWPOBaHMUS
nHdopmaunm, ee 6NOKNPoOBaHMSA U T. M.

3asiBneHue Ha OTKpbiTMe cuyeTta 3ckpoy (AYAC) - npeacrasnsiemoe [lenoHeHToM B baHk
3aaBieHne o 3akntoyeHnn Jorosopa ckpoy (AYAC).237

3asBneHne Ha OTKpPbITUE cueTa 3CKpoy (caesikn € HeABMXXMMOCTbIO) — COCTaB/IEHHOE Mo
dopme MpunoxeHun 1=3 kK O6WMM ycnoBusM (CoenKn C HeABUXMMOCTbIO), NOAMNMCAHHOE U NogaHHoe
JenoHeHTOM ¥ BbeHedwuumapoM COOTBETCTBEHHO B baHK C uenbk 3akawueHusa [oroBopa DCKpoy
(coenku ¢ HeABMXMMOCTbIO) NyTeM npucoeanHeHus Kk O6wmnmM ycnoBusM (caenku ¢ HeABUXMMOCTbIO)
3asBfeHne. 3asiBNeHne Ha OTKPbITME cYeTa 3CKpoy (COAenKWM C HeaBMXMMOCTbIK), NoAnMMCaHHoe
[JenoHeHTOM, a TakXxe 3asB/ieHMe Ha OTKpbITUEe cyeTa 3CKpoy (CAeNKM C HeaBMXMMOCTbLIO),
noanvcaHHoe beHeduumapoMm SBAAKOTCA HeOTbeMAeMbIMM 4acTamum [oroBopa DCKpoy (CAenkn C
HEeABMXXUMOCTbIO).238

UpeHTndmkauma - COBOKYMHOCTb MEPOMpPUSATUIA MO  YCTAaHOBNEHMIO onpeaesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®degepaumm CBeAeHUMIM O  KIAWMEHTaX, WX MNpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO [AOCTOBEPHOCTUM 3ITUX
CBeAEHUIn C NUCMOJSIb30BAaHMEM OPUIrMHANOB AOKYMEHTOB M (MAW) Hagnexawmm o6pa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHamBuayanbHble YyCNOBUA - WHAMBUAYaAsNbHble YycnoBua KpeauTtHOro porosopa no
COOTBETCTBYWOLWEMY BuAY NoTpebuTenbCKoro KpeauTa, COCTaB/ieHHble B Buae Tabnuubl, dopma
KOTOpPOM YycTaHoBneHa baHkoM Poccuu, cornacoBaHHble BbaHkoM W 3aeMWMKOM/3aeMWMKOM U
Co3aeMWmMKoM nHameuayanbHo.

KapTta - 6aHkoBckasl pacyeTHass KapTa KnueHTa, aMumTMpoBaHHas baHKOM, 3neKTpoHHOoe
CPeACTBO njaTexa AN CoOBepLIeHUs ee AepiXKaTeneM onepauni B npeaenax CyMmbl AeHEeXHbIX CPeAcTB,
Haxogsawmuxcsa Ha ero cyete. Kapta saBnsetcs cobctBeHHOCTbO baHka w npepocraBnseTcs B
Nnonb3oBaHWe AepXaTent Ha  YCNoBusAX, onpegeneHHbix [paBunamMu  npefocTaBneHuss wu
MCNOMb30BaHMA 6aHKOBCKMX pacyeTHbIX kapT POCCUWACKOrO HALIMOHANTbBHOIO KOMMEPYECKOIO
BAHKA (nybnuyHoe akuumoHepHoe obuwectBo) (MpunoxeHue 4 k [lpaBuaaM KOMMNAEKCHOrO
obcnyxneaHus).

KnuneHT - geecnocobHoe dusmydeckoe nmuo (pesnaeHT WUaM HepesnaeHT B COOTBETCTBUMU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3aknoumsee ¢ baHkom [lorosop
KOMMNAEKCHOro o6cnyxuBaHus.

KnueHTtckana ceccuma - BblgesieHHas 4dactb [porpaMMHOro komnnekca baHka, dsnsowancs
KOpnopaTUBHOM MHPOPMaLUNOHHOMN CUCTEMOMN.

Koy 3NneKTpoHHOM NoanMCU — coudeTaHuMe YHuKanbHoro uaeHtudukatopa m Cpeactsa
noarsepxaenus (Koga-noarsepxaenus, NNH-koaa KapTbl), npeaHasHavyeHHoe And co3aanus MNpocron
3NEeKTPOHHOM noanucn KnumeHTa B paMKax DEKTPOHHOro AOKyMeHToobopoTa Ha YC/I0BUSX
CornaweHna o6 300. Knw4yoM 31eKTPOHHOM MOAMMUCUM BO3MOXHO CO34aBaTb OA4HY WM HECKOSbKO
3N1EKTPOHHbIX noanucen. 23°

Kopa-noarsep)xpaeHue - cnydanHbin UNGPOBOA MU/MnnM B6yKBEHHbIA KOA, CreHepupOBaHHbIN
3N1eKTPOHHO-MPOrpaMMHbIM KOMMJEKCOM baHka v oTnpassieHHbin KnueHTy Ha [JoBepeHHbIn HOMep
MobunbHOro TeniedpoHa Npu ycrnewHom ngeHTndurkaumm Knmenta YnonHoMoueHHbIM paboTHMKOM baHka
npw cocTassieHnn (Co3aaHnm) N NOANMMUCAaHMN DTEKTPOHHbIX AOKYMEHTOB B KNMEHTCKOM ceccum nam npm
ycnewHon AyteHTudukaumm KnneHta ¢ nomoubio NporpaMMHoro komnnekca baHka npu nognucaHum
DNeKTPOHHbIX AOKYMeHTOB Ha Caite baHka. Koa-noarsepXaeHuWe WMCNosb3yeTcss OAHOKpPaTHO AMb
noATBEpPXXAEHUS onepauunu.

KpeanTHbIA AOroBOp - A0roBOp, 3aK/YEHHbIA B MUCbMEHHOW dopMme Mexay BbaHKkoM wu
3aeMwmnkomM/3aemMwmnKom n ColzaeMLLMKOM, B COOTBETCTBUM C KOTOPbIM BbaHk 06a3yeTcs eAMHOBPEMEHHO
NnpenocTaBuUTb AEHEeXHble CpeAcTBa B pa3Mepe M Ha YyCoBMSX, NMPeayCMOTPEHHbIX AOroBOpPOM, a
3aeMwmk ob6s3yeTcs B yCTaHOB/IEHHbIE 4OTOBOPOM CPOKWM BO3BPATUTb MOJIYYEHHYH AEHEXHYI CyMMYy
W ynnaTtuTb NPOLEHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WmMX yCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake,  MHANBMAYaNbHbIX YCI0OBMI, COrTacoBaHHbIX U NOAMUCAHHbIX Mexay BaHKoM 1 3aeMLnKoM.

JIbroTHbI Nepuopg - Nepuros, B TEUEHME KOTOPOro 3aeMLmK, npu cobnoaeHnm onpeaeneHHbix
yCNOBUM MNoONb30BaHUSA JIMMUTOM KpeauToBaHWUs, He nnatuT baHKy npoueHTbl 3a Mosib30BaHue
Kpeantom.

Cpok JIbrotHoro nepnoga MoxetT 6biTb YyBeNIMYeH Mo MHMLMaTMBe 3aeMLimMKa Ha OCHOBAHUM ero
3a8B/IeHNs, B TOM 4yucne nognucaHHoro lMpocton 3I1, Nnpn ycnoBuu OTCYTCTBMS HA MOMEHT noAauyu
3as8BfieHUss 3a40/DKEHHOCTM no [loroBopy, a TakXe AeHeXHblX Ccpeacts, 6/10KMpPOBaHHbLIX A0

237 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
238 MyHkT fob6asneH Mpukasom N2 168 ot 13.05.2021.
239 MyHKT n3meHeH Mpukasom N2 1153 ot 12.12.2019.
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NOCTYMN/IEHMS NIaTEXHbIX AOKYMEHTOB M3 MAaTeXHOW cucTembl (Aanee - AKTUBHbIX aBTOpM3aumin) u
BnoknpoBku JlIuMnTa KpeanToBaHms.

Mo6unbHoe yCTPOMCTBO - MOO6UNbHLIA TenedoH (cMapTdOH) MNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM Nosb3oBaHuM KnueHTa, uMelowee nogkatyeHne K MOOGUNbHOM CBS3U U
MHMOOPMALUMOHHO-KOMMYHUKALMOHHON CeTU «MHTEepHET», Ha KOTOPOM yCTaHOBNEH HoMep TenedoHa,
3asB/IeHHbI KnneHToM B kayecTBe [loBepeHHOro HoMepa MobuabHoro TenedoHa, U UCNnosib3yeMoe ans
HanpaB/ieHUss Ha Hero Cc HoMepa baHka SMS-coobuweHuit M creHepupoBaHHbIXx baHkom Kopos-

noaATBEPXAEHUN.
MepcoHanbHbIM MaeHTUPUKALUMNOHHbIN HoMep (MWUH-koAa) - nHANMBUAYanbHbIN LMDPOBON
Ko4, npucBamBaeMbll Kaxaoh KapTe wu wucnonb3yembii KnueHToM - pgepxaTtenem KapTbl npwu

coBepuleHun onepaumnn ¢ ncnonabloBaHnem Kaptbl. B pamkax Hactoswero MNMopsaka seeaenne MUH-
KoAa npusHaeTcsa MNpoCcTon aNeKTPOHHOM noanucbio KnneHta n aHanoroMm co6CTBEHHOPYYHOW NoAnncu
KnueHTa npu coBeplleHun onepaumin/3akitoyeHnn, WU3MEeHEeHUW, pacTop>XeHuu [JoroBopoB O
npepoctaBneHnn 6aHKOBCKUX MPOAYKTOB/3aKNOUEHNN, W3MEHEeHWU, pacToOpXXeHUU [OroBoOpoB,
noaTBepXAeHHbIX KnueHToMm - pepxarteneMm KapTbl, NMOCpeACTBOM KOTOPOW BbIMOMHEH AOCTYN K
NOKaNbHbIM YCTpoiicTBaM BaHka?40,

MnaHweTHbIA nepcoHaNbHblii kKoMmnbloTep (Aanee - [MnaHwetHbin MK) —
ncnonb3ywwmnca B noagpasneneHnax baHka komnbioTep (MAnM yCTpPOMCTBO), 060pyAOBaHHbLIN
CEeHCOpPHbIM 3KpaHOM, MO3BOAsKOWMI paboTaTb Kak C MUCMosib3oBaHMeM, Tak M 6e3 Mcnonb3oBaHUS
KnaBuaTypbl U MblWKX, NOCPEACTBOM KOTOPOro ocyuwiectenaetcsa obcnyxmsaHue Knnenta B KnmeHTCKoM
ceccuu, B TOM yucne AyTeHTudurkaumsa n noaTBeEpXAeHNE pacnopsxeHuin/3aasneHnin Knuenta s ¢popme
DNeKTPOHHbIX AOKYMEHTOB C Ucnosib3oBaHneM Cpeacts noareepxaeHus KnueHra.

MoannHHOCTL D1 — O3HayaeT, YTO AaHHbIM AOKYMEHT co3gaH B [MporpaMMHOM KOMMAeKce
BaHka 6e3 oTCTynAeHnsa oT NPUHATON TEXHONOMUMN.

MoapaspneneHne baHka - CTpyKTypHoOe noapasaeneHne baHka, ocyuwecreistowee oT UMEHU
BaHka 6aHKOBCKMe onepauumu, npeaycMOTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuinckon
®denepaumnun n lNonoxeHneM o nogpasaesieHun.

MporpaMMHbIA  KOMMIeKC bBaHka - COBOKYMHOCTb aBTOMATUM3MPOBAHHbLIX CUCTEM,
NCNONHAEMbIX Moaynen (nporpamm), npoueayp v o06bekToB, obecneumBaloWMX OCYLLECTBEHNE
6aHKOBCKOro 06cnyXxmBaHus KIIMEHTOB — PU3NYECKUX NNL.

MpocTas anekTpoHHan noanucb (Aanee - Mpocrasa 3M) - 351eKTpoHHAsa NoANMCb, KOTopas
NOCpeACTBOM MCMNOJSIb30BaHUSA KOAOB, Naposien Uan HbIX CpeacTB noaTsepxaaeT dakT GopMUpoBaHuS
3N1EKTPOHHOM noanncn KnueHToM 1 aBnsieTcss aHanoroMm cob6cTBeHHOpY4HOM nognucu KnmenTta.

CpeAcTtBO NOATBEPXAEHUSI — 3/IEKTPOHHOE WM UHOEe CpeacTBO, MWCMonb3yemoe Ans
AyTeHTUdMKaunM, NoATBepXAeHUA (NoANUCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusaix Cornawenums o6 20. CpeacrtBoM MOATBEPXAEHMUS
asnsaoTca: Kog-noareepxaeHue, NMNH-koa KapTel KnuneHTa.

YHukanbHbii napeHTuukaTop KnmeHra - annapatHO-TEXHUYECKNI 06BEKT B COYETaHUMU C
YHUKanbHbIMW BENMYMHAMM, OAHO3HAYHO CBS3aHHbIN CcOo cBeageHnamm KnmenTa (ogHo3HauyHasa npmBa3ska
YHuUKanbHoro wuaeHtudukatopa KnveHTa K nNepcoHasbHbIM (B TOM 4uCNe MacrnopTHbIM) AaHHbIM
KnneHTa, yaoctoBepsowmMM nM4HoCcTb KnmneHTta), onpeaensiiowmini aaHHble KnvenTta B [porpaMMHOM
KoMmnnekce baHka.

Yno/siHOMOUYEHHbIN paboTHUK BaHka - paboTHMK BaHka, OCyLLeCTBASIOWMNIA B3anMogencTemne
c KnneHtoM B pamkax Hactosawero Mopsaka npu ocywecTBAeHUM DAEeKTPOHHOro A0KyMeHToobopoTa
Ha ycnoBuax CornaweHusa o6 340.

LlenocTtHocTb D[] — napaMeTp, 0O3HaYaLWMN, YTO NOCNE CO34aHNSA /TIEKTPOHHOIO AOKYMEHTa n
NoATBEPXAEHMS ero D/1IeKTPOHHOW NOAMNUCHIO B coAepXXaHne He BHOCUNOCb HUKAKNX N3MEHEHUN.

Yart - nporpammHoe obecneyeHune, npegHasHayeHHoe A9 obMeHa coobueHnsMn B peanbHOM
BpeMeHn B MO6UIbHOM NPUNoXeHun kK Cucteme AMCTAHLMOHHOMO A0CTyNa «MHTepHeT-6aHKk»23%,

SneKTpoHHaa noanucb - WHMOpMaUUa B 3NEKTPOHHOM (opMe, KOoTopas npucoeaunHeHa K
apyron mHdopMaumu B 3NEKTPOHHOM dopMe (noanucbiBaeMon wuHdoOpMaunm) wuam nHbiM obpasom
CBsi3aHa C Takou uHdopMauunern n Kotopas UCNONb3yeTCs ANa onpeaeneHns nuua, noanucbiBatoLero
nHdopMaLmio. INEKTPOHHAA NOANUCH OAHO3HAYHO YBA3bIBAET B OA4HO Lle/I0e coaepXKaHue AOKYyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoANUCHIBaKLWEro DNEKTPOHHbIM AOKYMEeHT, W Aaenaet
HEBO3MOXHbIM U3MEHeHWe DNeKTPOHHOro AOoKyMeHTa 6e3 HapyweHus NOoASIMHHOCTU DNEeKTPOHHOM
noanucu.

DNEeKTPOHHbIA AOKYMeHT (D[1) - [AOKYMEHT B 3JIeKTPOHHOW QopMe, onpeaensembii B
cooTBeTCTBUM C DepepanbHbiIM  3akOHOM oT 27.07.2006 N2 149-®3 «0O6 wHdopMauun,
MH(POPMALMOHHBIX TEXHONOMMAX M 0 3awmTe MHhopMaumm», NogNMCaHHbIA DNEeKTPOHHOM NOAMNUCHIO B
cooTBeTCTBUM C PenepanbHbiM 3akKOHOM OT 06.04.2011 N2 63-®3 «06 31€eKTPOHHOM MOoAMUCU>» U
UMELWMA paBHYIO OPUANYECKYIO CUNY C AOKYMEHTaMW Ha O6yMaXKHbIX HOCUTENax, NoAMMCaHHbIMU

240 TepMuH n3MeHeH Mpukasom N2 52 oT 15.02.2021
135



cobcTBeHHOpY4HOM noanucebtd KnueHta. LlenocTHOCTb, MOAMMHHOCTb M KOHpuaeHuManbHOCTb D[
obecneunBaeTca cpeacTBaMm DNEKTPOHHOM NoAMNUCKU, 3alLMTOM OT HECAHKLMOHMPOBAHHOIO AOCTyNa 1
cobnogeHuem ycnosuii NMpaBui KOMNAEKCHOro obcnyxusaHus n Cornawenuns o6 340.

SNEeKTPOHHbIA A[OKYMEHTO060pOT - 3/eKTPOHHOE B3auMMoAencTBue Mexay bBbaHkoMm w
KnneHtoM B mnpouecce ero obcnyxmBaHma baHkOM. BeaeHue 31eKTPOHHOrO AOKYMeHToobopoTa B
pamMkax Cornawenna o6 300 gonyCTMMo ToNbkKO B KnueHTckon ceccmu B MNMpoOrpaMMHOM KOMMEKCe
BaHka.

2. NMPEAMET COIMNMALUEHNA OB 540

Hactoswmm CTOpOHbI NPULLIN K COrTAlleHNI0 0 CleayoLemM.

2.1. Hactosawmm KnuneHT gaet baHky B nuue ero YNonaHOMOYEeHHbIX paboTHUKOB NoOpyYeHMUe Ha
oCyllecTBieHMe OT wuMeHn KnuveHTa npu  ero 06CAyXuBaHMM B paMKax IDNEKTPOHHOro
AOKyMeHToob6opoTa Ha ycnosusix CornaweHus o6 200 pencrtBun B [porpaMMHOM KoMmmyiekce baHka,
CBSI3@aHHbIX C OTKpbITUEM/3aKpbITUEM KNMEHTCKOM ceccuu, BBeAeHMEM NOo Bblbopy KnuneHTa n co cnos
KnueHTa nan Ha OCHOBaHMW NMUCbMEHHON MHQOpMaLunn, nony4vyeHHon ot KnnenTta B YaTe, napameTpos
onepaunn/6aHKOBCKMX MNpPOAYKTOB W3 4ucia npeanaraemolx baHkoMm, cocTtaBneHuem (cosgaHuem)
3aaBneHnit n  PacrnopsbkeHuin, nNpeaycMOTpeHHbIX pasgenoM 4 Hactoswero [opsaka 340,
noanucaHneMm WMHAMBMAYasnbHbIX YCNOBUK, SABASIOWMMCS OCHOBAHMEM ANS coBeplleHus KaneHTom
onepauunn/3akaloyeHns, MU3MeHeHUs, pacTopXxeHus [oroBopoB O npepocTtaBneHnn 6aHKOBCKUX
NPOAYKTOB B COOTBETCTBUM C ycCnoBusMu [lpaBun KOMMIEKCHOrO 06CNYyXMBAHMSA/3aKI0UYEHNS,
M3MEHEHUS, pacTopXXeHns KpeauTHbIX [0roBopoB/3akitoyeHms [orosopoB 3ckpoy (AYAC) wu
JorosopoB Dckpoy (CAenku C HeABUXMMOCTbLIO) B pamkax O6wmnx ycnosun (AYAC) n O6wnx ycnosum
(chenkn C HeABMXUMOCTbIO), B BMAE DNEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWW KOTOPbIX
noaTBepyaaerca Npocroit O KnneHta?4!,

HacTtoawmm KnmeHT B paMKax 3/1eKTPOHHOro AoKyMeHToob6opoTa Ha ycnosuax CornaweHus ob
300 Ha CanTe baHka cocTaBnsieT, noanncbiBaeT AHKETY-3asB/1eHNE B BUAe DNEKTPOHHOIO JOKYMEHTa,
aBTOPCTBO B OTHOWIEHUN KOTOPOro noaresepxaaetrcsa MNMpocron 3N KnneHTta n gaet nopyyeHme baHky B
nuue ero YrnosHOMOYEHHbIX paboTHMKOB Ha OCYyLLECTBleHWe AencTBuMin B [MporpaMMHOM KOMMEKce
BaHka cBsI3aHHbIX C OTKpbITMEM/3aKkpbiTueM K/MEHTCKOM CeCCuMKn, MPUHSATMEM K PACCMOTPEHUIO U
noanvcaHneMm AHKeTbl-3aaB/IeHUS ANS MNPUHATUS peleHus O npeaocTaBNeHun KpeauTta/nnMmta
KpeauToBaHus.

HacTosilee nopydeHmne OencTByeT B TedeHne BCEero Cpoka AencTBms [loroBopa KOMMIEKCHOro
obcnyxxnsaHusa/KpeantHoro 4orosopa.

2.2. ObMeH AOKYMEHTaMW Mpu OCYLLUECTBNEHMU DNEeKTPOHHOro AOKYMeHTo060poTa B paMkax
Cornawenna o6 300 ocywectBnserca CTopoHamMn 6e3 odopMneHumss AOKYMEHTOB Ha 6yMakHOoM
HocuTene.

2.3. CTOpOHbI 4OFOBOPUSIUCE O TOM, YTO:

- nHdopMaumna B 3NEKTPOHHOM Buae, noanucaHHas [lMMpocton I KnueHTa, npuaHaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTYy Ha OyMaXHOM HocuTene, noanucaHHoOMY
Cob6CTBEHHOPYYHOM NoANUCBLIO KnneHTa;

- nHdopMauma B IMEKTPOHHOM BuAe, nognucaHHas [pocton 3 YNOAHOMOYEHHOro
paboTHunka baHka, Npu3HaeTCcs DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMa>KHOM
HocuTene, NnoanMcaHHOMY CO6CTBEHHOPYYHON NOAMNMUCHID YNOSTHOMOYEHHOro paboTHuka baHka.

2.4. CTopoHbl npusHatT, 4To [poctas 3l saBngeTca A[OCTaTOYHOM ANs MNOATBEPXAEHUS
aBTtopctBa KnmneHta/YnonHoMmo4vyeHHOro pabotHuka baHka B OTHOLWEHUM NMOAMUCAHHbIX DSIEKTPOHHbIX
OOKYMEHTOB.

2.5. CtopoHbl npu3HawT, 4Tto cpeactBamu [Mpocton Il KnneHTa aBNAOTCS YHUKaANIbHbIN
naeHTudMKaTOp B CouveTaHuu C Hagnexawum CpeactsoM NoATBepXAeHUs (B 3aBUMCUMMOCTMU
OT MNPUMEHSIEMOro nNpu CO34aHUM U MOAMUCAHMW  DNEKTPOHHOro AOKYMeHTa YHMKaslbHOro
naeHtTudukaTopa KnmenTta). TpebosaHusa k Cpeacream NoaTBEPXKAEHUS, NCMOMb3YEMbIM A8 CO34aHMUS
n noatTeepxaeHusa (NoanncaHusa) DNeKTPOHHbIX AOKYMEHTOB, AHKETbI-3asBNeHns, Heobxoammble ans
COBepLIeHNs ornepaunin/3akitoyeHnsi, U3MeHeHUs M pacTopxeHums [oroBopoB O npenocTaBneHuun
6aHKkoBCKMX nNpoaykToB/KpeauTHbIX Aorosopos/orosBopos Sckpoy (AYAC) n [JoroBopoB 3CKpoy
(caenku ¢ HeABUXUMOCTbIO), YCTaHOBNEHbl BaHKOM M onpeaeneHbl B HacTosweM Mopsake?4t,

2.6. CTOpOHbI NpU3HatoT, 4yTOo DNeKTPOHHbIe OOKYMEHTbI, noAarnncaHHble
KnneHtoM/YnonHoMo4yeHHbIM paboTHMKOM baHka ¢ wucnosb3oBaHumeM [lpoctorn 2Ol B pamkax
3NeKTpPOHHOro AoKyMeHTO060poTa Ha ycnoBuax Cornawenuns o6 340:

- yaposnetBopsalT TpeboBaHMAM caoenkm B NPOCTON MUCbMEHHOM (opMe W BNEKYT puamyeckume
NOCNEeACTBMSA, aHasornyHble MOCAeACTBUAM, MOpOXAAaeMbliM CAeNKaMW, 3aK/AlYEHHbIMWU nyTeMm
NnoANMCaHUa AOKYMEHTOB Ha 6yMa>KHOM HocuTerne;
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- paBHO3Ha4Hbl, B TOM YNC/IE UMEIOT PaBHYIO IOPUANYECKYIO U AOKa3aTeNlbHYIO CUY aHaslornMyHbIM Mo
CoAepXXaHuo n CMbICNY AOKyMeHTaM Ha 6yMakHOM HocuTene, COCTaBJIEHHbIM
B COOTBETCTBMM C TpeboBaHMAMU, NpeabsBAseMbiMM K AOKYMEHTaM TakKoro poaa M mnoAnucCaHHbIM
cobCcTBEHHOPYYHOM NoanNUcbio KnueHTa/YnonHoMo4eHHOro pabotHnka baHka, 1 ABAS0TCS OCHOBaHUEM
Ans nposeAeHns baHKoOM onepauuin U/mnu 3akal4YeHnss COOTBETCTBYHOLWMX AOFOBOPOB U COBEPLUEHUS
WMHbIX AEWCTBMI MO pacnopshxeHuto KnveHTa, nopoXAatoT aHanormdHble MM npasa M 06A3aHHOCTM
CropoH no [loroBopy KOMMNEKCHOro obcnyxuBaHus, JoroBopaM O npenocTtaBneHuMn 6HaHKOBCKMX
NpoAyKTOB M KpeauTHbIM AOroBOpaM M He MOryT 6biTb OCMOPEHbl TO/IbKO Ha TOM OCHOBAHWMW, YTO 3TU
OEeNCcTBMSA He NOATBEPXAATCA AOKYMEHTaMM, COCTaBNeHHbIMU Ha ByMaXXHOM HOCUTENE;

- MoryT ObITb npeacTaBfeHbl B KadyeCcTBe [A0Ka3aTeNbCTB, PaBHOCUJIbHbLIX MUCbMEHHbIM
JoKaszaTenbCTBaM B Mopsiake, npeayCcMOTPEeHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepauunmn, npu
3TOM AOMNYCTUMOCTb TakMX A0Ka3aTesIbCTB HE MOXET OTPULATbLCA TOSIbKO Ha TOM OCHOBAHWW, YTO OHMU
NnpeaoCTaBfeHbl B BUAE DNIEKTPOHHbIX JOKYMEHTOB MM pacnedyaTok UX KOMUi.

2.7. CTOpOHbI NPU3HAIOT, YTO co3aaHHble (cocTaBieHHble) B KNMeHTCKoM ceccmm DNeKTPOHHbIE
OOKYMEHTbl CUMTAlOTCA CO34aHHbIMM  KnMeHToM M He MOoryT 6biTb Npu3HaHbl He WMeLWUMu
IOPUANYECKON CUMbl TONIbKO Ha OCHOBaHMM TOr0, YTO TAaKOW DAEKTPOHHbIN AOKYMEHT co3aaH KnneHTtom
He COBCTBEHHOPYYHO, a Mpu coaencTesmm YMonHOMOYEeHHOro paboTHuMka baHka OT MMeHM K no
nopydyeHuio KnueHra.

2.8. CTOpOHbLI MPM3HAIOT, YTO NPU OCYLLECTBIEHNN DNEKTPOHHOI0 AOKYMEHTOO60pOTa B paMKax
CornaweHnna o6 300 DNeKTPOHHbIN AOKYMEHT CYMTAETCs MNOASIMHHLIM, ecnu OH 6bin odopMAIeH U
nognucaH 3 KnueHTta B nopsake, yCTaHOBeHHOM pa3genoM 3 MNopsaagka 340, nocne yero npoBepeH
M NPUHAT K UCMoSHEHMIO BaHkoM/npoBepeH, NpuHAT M nognmcaH 21 YNolHOMOYeHHOro paboTHUKa
BaHka.

2.9. lMpu obMeHe DNeKTPOHHbIMW AOKYMeHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 B
KnueHTckol ceccum B lNMporpaMMHOM komnnekce baHka obecneumBaeTcs, B TOM 4YucCie, BbINOJIHEHNE
cnepywwmnx TpeboBaHmn:

1) SnekTpoHHas noAnNuCb, MPUMEHSIEMasl B COOTBETCTBMM C Hactoswum Mopsakom 340,
COAEPXNTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3paHue n nepenayva B baHK D/1eKTPOHHOIO AOKYMEHTA OCYLLECTBISETCH C UCMONb30BaHNEM
MporpaMmMHOro KomMnaekca baHka 1 B CO34aHHOM M NepefaHHOM D/IeKTPOHHOM AOKYMEHTEe COAEepXUTCS
nHdopMaumsa, ykasbiBalwas Ha nMuo, OT MMEHW KOTOoporo 6bin co3gaH u nepepaH DNEKTPOHHbIN
JOKYMEHT.

2.10. CTOpOHbI MpU3HAIOT, YTO UCMOSIb3YEMOE B paMKaX DJIEKTPOHHOro AOKYMeHToo60poTa B
KnueHTckon ceccum nporpammHoe obopyaoBaHue n cpeactsa, uMmerowmnecs B baHke, 4oCTaTOYHbI A4
obecneveHnsa HagexHon paboTbl nNpu npueme, nepepade, obpaboTke M XpaHeHUU MHOpMauumn, a
Takxe An4 3awmnTtbl nHdbopmaumm, obecneumsatoLlel pasrpaHmyeHme 4ocTyna, wudpoBaHme, KOHTPOsib
LenoCTHOCTM, W cnocobbl  MNOATBEPXAEHMSA  onepaumi  AOCTaToOYHbl  AN9  3aWwuTbl  OT
HECaHKLWOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHWN, NOATBEPXAEHUS NOANMHHOCTU N aBTOPCTBA
DNeKTPOHHbIX AOKYMEHTOB, a TakXe AN paspelleHns KOHMANKTHBIX CUTyaumin no HUM.

2.11. CTOpOHbl MNpPU3HAIOT, YTO IDNEKTPOHHbIN AOKYMEHT MOXET MWMeTb HeorpaHu4deHHoe
KO/IMYECTBO 3K3EeMMASpPOB, B TOM UYMCNE BbIMOSIHEHHbIX Ha MalMHOYMTAEMbIX HOCUTENAX Pa3sIMYHOrO
TMna. [nsa co3aaHus AOMNOSIHUTENIbHOrO 3K3eMnasipa CyLWeCcTBYHLWero DNeKTPOHHOro AOKYMeHTa
OCYLLLECTBASAETCA BOCNPOU3BOACTBO COAEPXAHUA AOKYMEHTa BMeCcTe C DMeKTPOHHOM noanucblo. Bce
3K3eMnAapbl DNEeKTPOHHOIro A0KYMeHTa SBAAKTCS NOASIMHHUKAMN AaHHOIMO DN1eKTPOHHOro AOKYMeHTa.
MOANMHHUK DNEeKTPOHHOrO AOKYMEHTa CUYMTaeTCs He CYLEeCTBYILWMM B CnyyasaX, €C/iv HU Yy KOro us
CTOpOH He cyLwecTByeT HM OAHOM0 3K3eMnaspa AaHHOro DAEeKTPOHHOro AOKYMEHTA M BOCCTaHOBNEHNE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHblI MNpU3HAKOT, 4YTO MeyaTHas Komnusa DAEeKTPOHHOr0 AOKYMeHTa Ha 6yMaxHOM
HOCUTeNe He MOXET pacLeHMBATbCHA KaK 3K3eMnaap DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO -
Kak noannHHuK. dopMa nevyaTHOM Konuu DNeKTPOHHOro AOKYMeHTa ycTaHaBauBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHXN AOIrOBOPOB/CO3AAHNN AOKYMEHTOB

3.1. Kpyr y4yactHukoB KnMEHTCKOM ceccuuM MNpu  OCYLLEeCTB/IEHMW  DNEeKTPOHHOro
AokyMmeHToo60poTa Mexay baHkoMm n KnueHToM c ncnonb3osaHueM lMpoctoi 3 coctaBnsioT baHk un
KnnMeHT Ha 0CHOBAHWM 3akntouyeHHoro ¢ bankom Cornawenus o6 340.

B cnyuae 3akntouveHmss [oroBopa Dckpoy (caenku C HeaBMXMMOCTbIO), MPU YCIO0BUMW, 4TO
JenoHeHT/BbeHedunumap aBnsoTCS GU3NYECKUMN NMLAMKU, KPYT YYacTHMKOB K/IMEHTCKOM ceccmun npu
OCYLLEeCTBAEHUN DJIEKTPOHHOro0 AOKyMeHToob6opoTa Mexay cTtopoHamm [oroBopa 3ckpoy (caenkum ¢
HeABMXMMOCTbIO) C ucrnonb3oBaHueM lpocton DI coctasnsawT baHk, JenoHeHT un beHedwumap Ha
OCHOBaHMKM 3akntoyeHHoro ¢ baHkom Cornawenua o6 240 [1enoHEHTOM U 3aK/IUYEHHOro ¢ baHkoMm
Cornawenunsa o6 340 beHedbuumapoMm. B gaHHOM cnyyae AeNCTBUS MO NOAMUCAHUIO DSIEKTPOHHOMO
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AOKyMeHTa KnneHToM, onucaHHble B HacTtosweM [lopsaake 200, BbINOMAHSAKT W [enoHEeHT, wn
Benedwuumap.

B cnyuyae ecnm [enoHeHT/BeHedumumap ABASETCS HOPUANYECKUMU NULOM/MHANBUMAYANbHBIM
npeanpuHumMmaTtenem/punanyecknm nmMUoM, 3aHUMAKOWMMCA B YCTAaHOBJSIEHHOM 3aKOHOAATESIbCTBOM
Poccuiickon ®epepaunmm nopsigke 4acTHOWM MpPaKTUKOM, KpPyr y4acTHMKOB KAMEHTCKOW ceccuu npu
OCYLLECTBNEHNN DNEeKTPOHHOro AOoKyMeHToobopoTa mexay baHkoM u KAneHTOM C MCNoAb30BaHUEM
Mpocton 2N coctasnatoT baHk wn [denoHeHT/BeHeduumap - dusmyeckoe nMLO Ha OCHOBAHMMU
3akat4deHHoro ¢ bankom Cornawenums 06 340 npu ycnoBum Hannumnsa B baHke 3asiBfieHnsa Ha OTKpbITUE
cyeTa 3CcKpoy, noanucaHHoro beHeduumapom/[enoHEHTOM B COOTBETCTBUM C TpeboBaHuUasMU O6WMX
ycnoBun (Caenkm ¢ HeaBUXUMOCTbIO).

3.2. KnmeHT BnpaBe no ceBoeMy Bbi6opy coBepLlunTb N106YO0 onepaunto/BoCnosib30BaTbCs St06bIM
6aHKOBCKMM NpoOAYyKTOM/3aknwunTb Ntoboir porosop/co3gatb 060N  AOKYMEHT, BO3MOXHOCTb
OCYLLECTB/IEHMNSI KOTOpOW/nNpenocTaBsieHns BaHKOM KOTOpPOro/3aknoyeHns KOTOporo/cosgaHue
KoToporo B pamkax CornaweHma o6 200 npeaycMoTpeHo [OroBopoM  KOMMJAEKCHOrO
obcnyxneaHua/KpeantHoiMm gorosopom/Adorosopom 3ckpoy (AYAC)/Oorosopom 3ckpoy (caenkm c
HeABMXMMOCTbLIO) M HacTosawmuMm Mopsakom 340.

3.3. MNpu coBepweHnn onepauun n/unun 3akar4YeHnn, N3MEHEHUN, pacTopXeHun [orosopa o

npefocTaBneHUn 6aHKOBCKOro npoaykta’/KpeautHoro gorosopa/forosopa Sckpoy (AYAC) [dorosopa
Jckpoy (caenkun c HeaBMXUMOCTbIO) B lNoapasgeneHnn baHka B pamkax [loroBopa KOMMAEKCHOro
obcnyxuneanusi/KpeantHoro porosopa/doroBopa 3ckpoy (AYAC)/ Hdorosopa 3ckpoy (caenku c
HeaABMXMMOCTb) U CornaweHna o6 340 KnueHTOM npeaoCcTaBnseTcs AOKYMEHT, YAOCTOBEPSOLWUN
INYHOCTb, YCTaHOBMEHHbLIM 3aKOHOAATeNbCTBOM Poccuiickon defepaunun, a TakXe UHble JOKYMEHThI,
nepeyeHb KOTOPbIX onpegenseTca BaHKOM B COOTBETCTBMM C TpeboBaHUAMM 3aKOHOAATENbCTBA
Poccuinckon @epepaumun, HopMaTUBHbIMM akTamu baHka Poccum u ycnosBusiMn npenoctaBieHus
6aHKOBCKOro npoayKraz+2,

3.4. YHUWKanbHbIMM  naeHTUdUKaTOpamMnm  KranmeHTa  KakK  y4dyacTHMKA  DNEKTPOHHOrro
AokyMeHToob6opoTa ¢ BbaHkoM B KnuneHTckonm ceccun aensiotca Kapta u/vnu [JoBepeHHbIn HOMep
MobunbHoro tenedoHa KnmeHra.

3.5. Co3gaHue n noanucaHme KriMEHTOM IMEeKTPOHHbIX AOKYMeEHTOB B K/MEHTCKOW ceccum
OCYLLECTBASETCA WUCK/IOUYUTENBHO C  uUcnonb3oBaHueM obopynosaHns bBaHka v npu  ero
AyTeHTuduKauum yepes Cpeacrtea NoATBEPXKAEHUS, @ UMEHHO:

- NMNH-kopga KapTbl B NOKanbHbIX YyCTpoucTBax baHka B cnydae, ecnm YHWUKasbHbIM
naeHTudmkaTopom npu AyteHTndukaumm KnnerHta B KnneHtckol ceccum BbibpaHa KapTta KnmeHTa;

- Kopa-noaTteepxaeHus, CreHepupoBaHHOIo M HanpasfieHHoro baHKoM Ha [loBepeHHbIli HoMep
MobunbHOro TenedoHa KnneHrta B cnyyae, eciv YHUKanbHbIM naoeHTUUKaTopom npu AyteHtudukaumm
KnneHta B KnneHtckol ceccnmn BbibpaH [JoBepeHHbI HOMep MobunbHoro tenedoHa KnveHTa.

Co3gaHue 1 noanucaHue AHKeTbl-3aaBneHns Ha Cainte bBaHka ocyuwectBngoTca C
AyTeHTudukaumen  KnmeHTa  UCKNKOUUTENbHO C  ucnosb3oBaHueM  Koaa-noATBepXAeHus,
CreHepupoBaHHOIo U HanpasfeHHoro baHkoM Ha [loBepeHHbIn HOMep MobunbHoro TenedoHa KnueHra.

3.6. YNoOMHOMOYEHHbIN paboTHMK BbaHka B paMKax 3DNeKTPOHHOro AoKyMeHToobopoTa Ha
ycnosusax CornaweHunsa o6 340 ocywecTBaseT cnegytowmne aencremsa B KnmeHTckon ceccmu
3.6.1. OT MMeHM 1 No nopy4deHunto Knunenra:
3.6.1.1. oTKpbITME/3aKpbiTME KNMeHTCKON ceccuu;
3.6.1.2. 3an0/IHEHNE 3NTEKTPOHHbLIX POPMYNSapoB, paspaboTaHHbIX BaHKOM A1 KOPPEKTHONO BHECEHMUS
no Bbibopy m co cnos KnueHTa napameTpoB onepaunmit u/uwnm 6aHKOBCKMX MNPOAYKTOB W3 4yucna
npepanaraembix bBaHkoM B pamkax [loroBopa KOMMJEKCHOro obcnyxueaHusa/KpeauTHoOro
poroeopa/forosopa 3Sckpoy (AYAC)/OoroBopa 3ckpoy (caenkm C HeABUXMMOCTbIO), C UENbHo
cocTtaBneHus (co3gaHus) OT WMMEHM U No nopydyeHuio KnneHTa DNeKTPOHHbIX [OOKYMEHTOB,
NpefyCMOTPEHHbIX pasaenioM 4 HacTosuwero Mopsaaka;?43
3.6.1.3. 3anonHeHue n npepoctasneHne KnneHTy Ha o3HaKoMJIeHUE N cornacoBaHne NHanBMAyanbHbIX
yCNOBUQA;

3.6.2. NpuHATUE Ha paccMmoTpeHne BaHkoM AHKeTbl-3asdBneHuns, odopmneHHo KnueHtoMm Ha CanTe
baHka.

3.7. Nocne ¢dopMupoBaHna B KAMEHTCKOW CecCUM 3AeKTPOHHbIX (POpMYynIspOB AOKYMEHTOB,
npeaycMOTpeHHbIX pasgenoMm 4 Hacrtoswero [Mopsaka 340 B COOTBETCTBMM C npoueaypow,
yCTaHOB/IEHHOW NYHKTOM 3.6 HacTtosawero MNMopsaaka 240, n dopMmmpoBaHus MNporpaMMHbIM KOMMIEKCOM
BaHka DNEeKTPOHHOro OOKYMeHTa, coaepxauwiero rnapameTpsl onepaunn/baHKOBCKOro
npoaykTta/KpeantHoro porosopa/foroBopa Jckpoy (AYAC)/HAorosBopa 3ckpoy (caenkm cC
HEeABMXKMMOCTbLIO) U SBASIOLWErocs OCHOBaHWEM ANS NpOBeAeHUs onepauun/3akiioyeHnsl, USMeHEHUS,
pactop>xeHusa [orosopa o npegocraBneHnn 6aHKOBCKOro npoaykta/KpeauntHoro gorosopa/forosopa

242 [MyHKT nameHeH lNpukasom N2 412 ot 14.05.2020, nyHKT 3.1-3.3 naMeHeHbl MNMpukasom N2 168 ot 13.05.2021
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3ckpoy (AYAC)/OoroBopa Ickpoy (cAenku ¢ HeABUXUMOCTbIO)/AHKETbI-3asB/IEHNS, YTOTHOMOUYEHHbIN
paboTHUK BaHka B 06a3aTe/lbHOM NOPSAKE NPeaocTaBnseT ero KNmeHTy Ans 03HaKOMMEHUs NyTeM: 244
- MN3/TOXXEHUS OCHOBHbIX (CyLLECTBEHHbIX) YC/J0BUI MPOBOAMMON oOnepauunn/npeaoctaBsisseMoro
6aHKOBCKOro  npoaykTa/noanucbiBaeMbiX  MHamBuayanbHbiX  ycnoBun B SMS-coobuieHun,
HanpasB/ieHHOM baHKOM Ha [loBepeHHbIh HOMep MobunbHoro TenedoHa KnmneHra;

- n3noxeHns wnHdbopmaunn/NHanemngyanbHblXx  YCNOBUN/COCTaBNEHHOM  AHKeTbI-3asiB/IEHUS,
BKJIIOYAEMbIX B D/IEKTPOHHbIN AOKYMEHT Ha 3alnweHHOM Beb-pecypce (MHTepHeT-pecypce), AOCTyn B
KoTOpbIn o6ecneuynBaeTcs CCblsIKOM B SMS-coobuieHnm, HanpaBieHHOM baHkoM Ha [JoBepeHHbI HOMep
MobunbHoro tenedoHa KnueHTa;

- M3noXxeHust nHpopmaunn/MHamenayanbHbiX YCNOBUN, BKIKOYAEMbIX B DNEKTPOHHbIA AOKYMEHT,
Ha MnaHweTHoM TK.

3.8. KnueHT 06a3aH BHMMATENbHO O3HAKOMUTbLCA C MNapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykTa/HanBmMayanbHbIMKU yCNOBUAMU/AHKETOM-3a8B/IEHMEM U, MNPU YCJIOBUM UX COOTBETCTBUS
Bblbopy KnuveHTa UM cornacus KrnumeHTa C MNpoBOAMMONM onepauueir/3akniodaemMbiM  KpeanTHbIM
A0roBoOpoM/noAnnCbiBaeMbIM 4OKYMEHTOM, MEpPENTN K noaTeBepxaeHnto (NoanmcaHuto) DNeKTPOHHOro
AOKYyMeHTa.

DNEeKTPOHHbLIN AOKYMEeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENbHO C
ncnonb3oBaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/1eKTPpOHHOW noanucw,
npeacrasnstowero coboii coyetaHme YHMKaNbHOro uaeHtudgukatopa m Cpeacrtsa noaTBeEpXAEHUS,
HEeCKOJIbkMMu cnocobamm (no Bbibopy KnneHTta), a UMEHHO:

- no oTHoweHuto K Kapte KnuenHta CpeactBoM noateepxaeHus sasnsetca [MUH-koa.
®dopmMuposaHume Mpocton Il KnneHTa oCcywecTBASETCS MOCPEeACTBOM CUMTbIBaHMA KapTbl TOKabHbIM
YCTPOMCTBOM (3/1eKTPOHHbLIM TepMmnHanom) baHka n Beoga Ha HeM MH-koga KapTbl;

- no oTHoweHuto K [loBepeHHOMY HoMepy MobunbHoro TenedoHa KnuenHta Cpencrsom
noareepxaeHusa gasnaetca Koa-noarsepXaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIl HOMep
MobunbHoOro TenedoHa Knnenta. ®opmupoBaHue MNpoctor I KnneHTta ocyLecTBnseTcsa: nocpencTtsoM
BBOoAa Kopma-noaTBepXXAeHus B COOTBETCTBYHOLLEM MEHI Mpu nepexoae Nno CCbiIKe Ha 3alUMLEeHHbIN
Beb6-pecypc (MHTEpHeT-pecypc); npu mcnonb3oBaHum MnaHweTtHoro MK, dopmmnposaHue Mpocton 3
KnneHTa ocylwecTBaseTcs nocpeacTsoM BeBoga KnmeHToM B COOTBETCTBYHOWEM MeH B oTobpaxkaeMom
Ha HeM BulyanbHon dopme 3 Koaa-noATBEpPXAEHWUS, KOTOpbI Hanpaenserca KnneHTy Ha
JloBepeHHbIn HOMep TenedoHa; Npu noannucaHum AHKeTbl-3asaBneHnsa Ha CaiTe baHka — nocpeacTBOM
BBoAda Koga-noareepxxaeHust B COOTBETCTBYOLWEM Mosie.

Cpok penictBna  Koaga-noaTBepXAeHMsS  OrpaHuM4yeH, YCTaHaBAMBaeTCs  BHYTPEHHUMMU
HOPMaTUBHbIMKM AOKyMeHTamMu baHka. KnueHT BnpaBe oOTKasaTbCA OT NOAMUCAHUSA DAEKTPOHHOro
AOKkyMmeHTa B nwboir MomeHT po BBoga [MMH-koga KapTtel wnn  Koga-noatBepXaeHus B
cooTBeTcTBYlOWee MeHw. [locne BBoga [IMH-kopa Kaptel wnm  Kopa-noaTBepXAeHUSA B
COOTBETCTBYIOLLEE MEHIO onepauns Npm3HaeTcs coBepuweHHon KnmeHToM n nognucaHHon Mpocrton I
KnueHTa.

3.9. MNpoBepka DneKTPOHHOW NOAMUCK OCYLLECTBNAETCS NnyTeM npoBepkn Knwoua 3neKTpoHHOM
noanucu, npeacrasnswowero cobom nocnenoBaTebHOCTb, COAEPXALLYH 3HayeHue YHWUKaNbHOro
naeHTndmkaTopa (NpyM yCNoBUM HaNNM4YMa NPUHATBIX FOCYAAPCTBEHHbIX U MeXAYHapOAHbIX CTaHAAPTOB
6e30macHOCTM 3HauveHue YHUKaNbHOro maeHtudumkatTopa MOANEXUT 4YacTUYHOMY wudpoBaHMI), a
TakXXe MPUMEHEHHOro Npu Co34aHuM DAEeKTPOHHOM noanucK 3HadveHms CpeacTsBa NoOATBEpPXKAEHUS,
cooTBeTCTBYlOWEro BblbpaHHOMY KnneHTOM YHuKanbHOMY uaeHTUudukatopy, npeobpasoBaHHOMY
NporpamMMHbIM CNOCO60M C NpUMEHEHUEM KPUMTO-WMEHPOBAaHNA B COOTBETCTBUM C YTBEPXKAEHHbLIMU B
baHke npaBunamMu nHdopMaLmMoHHOM 6e3onacHoOCTH.

3.9.1. B cnyuae Bbibopa KnneHToM B KadecTtBe Kntoua 3/1eKTPOHHOM nognucu [JoBepeHHOoro
HoMepa MobunbHoro TenedoHa B coyetaHnm ¢ Kogom-noarBepXxaeHmeM:

- NnpoM3BOAMUTCS MNpoOBEpKa JAaHHbIX O QopMupoBaHmn u oTnpaBke Koaa-noaTBepXaeHus
onpegeneHHoMy KnneHTy Ha ero [JoBepeHHbIi HoMep MobunbHoro tenedoHa;

- NpoM3BOAUTCS NpoBepKa AaHHbIX 0 BBOAE 3HavYeHns Koga-noaTBepXaAeHns B COOTBETCTBYHOLLEM
MEHI0 Mpu nepexoae Nno Cchbisike Ha 3awuweHHbln WEB (MHTepHeT) pecypc wan B COOTBETCTBYHOLLEM
MeHt0 B oTobparkaemoi BusyanbHon opme D[ Ha MnaHweTHoM MK B npeaenax cpoka aencremsa Koaga-
noaTeepxaeHus nnn Ha Canite baHka npu co3gaHumn AHKETbI-3a8B1EHUS;

- Npou3BOAMUTCS MpPOBEpPKa COBMaAeHMsl 3Ha4vyeHuMin oTnpaBneHHoro Koaa-noaTBepXAeHus wu
BBeAeHHOro KnnMeHTOM B COOTBETCTBYHOLLEM MEHIO MPpM nepexoge Mo CCblIsIke Ha 3awuweHHblin WEB
(MHTepHeT) pecypC wanm B COOTBETCTBYHOWEM MeHl B oTobpaxaemon BuayanbHon dopme 3 Ha
MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHtoMm B KadectBe Knwoua 3snekTpoHHOW nognucm KapTtel B
coyetaHuum c NMNH-koaoM:

-NpoM3BOAUTCS MpoBepkKa JAaHHbiXx 0 KapTe, C¢ nomowbl KoTopon KnmeHT nopnucbiBaeT

DNEKTPOHHbIA AOKYMEHT;
-Npoun3BOAMTCH NpoBepKa AaHHbIX 0 pe3ynbTaTax nposepku NMNH-koaa, BBeaeHHOro KnneHTomM.
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Pesynbtathl npoBepku @uKcUMpyoTcs  (NPOTOKOMUPYHOTCHA) cpeacTtBamMu  [porpamMMHOro
KoMnnekca baHka (B BuAe 3NeKTPOHHbIX >XYPHasioB, 3/EKTPOHHbLIX MPOTOKOA0B) M MOryT ObiTb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B 3/IEKTPOHHOM BMAE MpU paspelleHumn
CNOpHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKU U3 3EKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOTyT MCMNONb30BaTbCsi BaHKOM B KayecTBe AOKa3aTesNbCTB B /I06bIX npoueccyasnbHbIX 4ENCTBUSAX.

3.10. Jlnuo, nognucaBliee IDJIeKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
NnoANMCKM B 3aBUCUMOCTU OT BbibpaHHOro KnneHtom Kntoda anekTpoHHOM nNoanucu.

3.10.1. B cnyyae Bbibopa KnueHToM Knkoua 3anekTpoHHOM nognumcun [JOBEpeHHbIM HOMEPOM
MobunbHoro TenedoHa B coyetaHnun ¢ Kogom-noaTBepXaeHnem:

- nocpeactsoMm lNporpamMmHoro komnnekca baHka onpepensercsa ceaHC 0DOPMIEHUS DNEKTPOHHbIX
AOKYMEHTOB, NOAMMUCAHHbIX D/1IEKTPOHHOM NOAMNMUCHIO;

- nocpeacteoM lporpamMmHOoro komnnekca baHka onpeaensetrcsa [JoBepeHHbI HOMep MOBUABHOIO
TenedoHa KnueHTta, Ha KoOTOpbin 6bin HanpasneH Koa-noATBepXXAeHMe, C MOMOLLb KOTOpOro 6bin
noAnNMcaH DNeKTPOHHbIN AOKYMEHT B onpeaeneHHOM ceaHce ohopMNeHns AOKYMEHTOB;

- Ha OCHOBaHuMW [oBepeHHOro HoMmepa MobunbHoOro tenedoHa onpeaensercs KaneHT, KOTOpOMy
npuHaanexuT [JoBepeHHbIn HoMep MObubHOro TenedoHa 1 KOTopbl nognucan AaHHbIA DIeKTPOHHbIN
OOKYMEHT.

3.10.2. B cny4ae Bbibopa KnneHtom Kntoua anekTpoHHon noanucu Kaptbl B coyetaHum ¢ NMUH-
KOAOM:

3.11. MonoxuTenbHbIn pe3ynbTaT npoBepkn baHkom lMpocTton I KnueHTa noatBepxanaeT ee
NOA/IMHHOCTb. DNIEKTPOHHbIN AOKYMEHT CYMTaeTCs nognucaHHbiM Mpocton 21, a coaepxawasncs B HEM
MHOpMauns BepHon n otobpaxkarowen HamepeHus KnneHTa nocse Toro, Kak D/eKTpOHHas noanuvch
npocTaeBsieHa B COOTBETCTBUM C MeEToAaMMu, YCTaHOBJIEHHbIMM HacTosawmm [Mopsaakom 300, wn
HagnexalwmM o6pa3omM BK/IOUYEeHa HeNnocpeaCTBEHHO B COCTaB D/IEKTPOHHOMO AOKYMEHTA.

Mocne nognucaHnsa KNnMeHToM COOTBETCTBYHOWEro DNEKTPOHHOIo AOKYMEHTa 3asB/ieHue n/unm
pacnopsixeHune KnumeHTta mcnonHseTcs baHKOM B COOTBETCTBMWM CO CPOKaMu, YCTaHOBAEHHbIMWU ANS
MCNOSTHEHNA AOKYMEHTOB TaKoro poja 3akoHoaaTenbCcTBOM Poccuiickon ®depepaumun, [JoroBopom
KOMMJIEKCHOro 0b6cnyxuBaHusa 1 [JoroBopaMn o npegoctaBneHnm 6aHKOBCKMX NpoaykToB/KpeanTHbIn
AO0rosop WucnosHsetca baHkoM U KnMeHTOM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckomn
®enepaunun n KpeanTHbIM 40FOBOPOM.

3.12. B noaTBepXaeHue coBepLlleHus onepauunn/odopmieHuns 6aHKOBCKOrro
npoaykTa’/3akntoyeHns KpeauTHoro poroBopa/coctaBnieHuss D[ bBaHkoM MoryT coBepliaTbCs
cnepytouime 4encTeBus:

- Ha MNnaHweTHOM MK oTobpaxaeTca nHpopMaLns, B KOTOPOIN YKa3blBAlOTCA OCHOBHblE NapaMeTpbl
npoBeAeHHON onepaunu/npenocrassneHHoOro 6aHKOBCKOro NpoAyKTa, NoAnMCcaHHble HAnBUAYasbHbIE
yCNoBusl, coaepxawas cosgaHHble B KIMEHTCKOM CeCCMn DNEeKTPOHHble AOKYMEeHTbl, MoAmnMcaHHble
Mpocton M KnueHTta u MNMpocton 3l YnonHOMo4YeHHoro paboTHmka baHka;

- Ha [loBepeHHbIN HOMep MobunbHOro TenedoHa KnueHTa HanpasnseTca SMS-coobuieHune, B
KOTOPOM  YKa3blBalOTCS  OCHOBHble MNapaMeTpbl MpPOBEeAEHHOW  onepaunn/npenocrtaBieHHOro
6aHKoBCKOro npoaykra/noanncaHHbiX MHAMBMAYanbHbIX YCI0BUM /UKW CCblIKa Ha 3alimueHHbln WEB
(MHTepHeT) pecypc, copepXawun cosgaHHble B KNMEHTCKOM ceccum DNEeKTPOHHbIE [AOKYMEHTHI,
noanucaHHble Mpocton I KnuenTta mn Mpocton 3N YnonHoMoueHHOro paboTHmKka baHka;

- Ha OASI KnneHTa HanpaBaseTcs Konuvsa noanMcaHHoro 3/, B KOTOPOW YKa3blBalOTCA OCHOBHbIE
napamMeTpbl NpoBeAeHHON onepauun/npenoctaBneHHoro 6aHKOBCKOro MpoAyKTa/noanncaHHbIX
NHaMBuAYyanbHbIX YCA0BUA W/MNW CCbiIKa Ha 3awumweHHbln WEB (MHTepHeT) pecypc, coaepxalmi
co3paHHble B KnnMeHTCKOM ceccum DNeKTPOHHble AOKYMeHTbl, noanucaHHble lMpocton I KnneHta u
MpocTton 2 YnonHoMo4vyeHHOro paboTHuka baHka;

- npn odopmneHun AHKeTbl-3asBneHns Ha Cante BaHka uMHdbopMaumsa O NpuUHATMKM BaHKOM K
paccMoTpeHunto 31 AHKETbI-3assBNEeHMS 418 NPUHATUSA MO Hen peweHus oTobpaxaeTtcs Ha Calite baHka,
a Takxe Hanpasnsietcs KnneHTy Ha HOMep MObunbHOro TenedoHa M 3/1eKTPOHHbLIN agpec, yKasaHHble
Ha CaiTe baHka npu 3anosHeHun O[] AHKETbI-3asaBNEHMUS.

Bce 3 npoctynHbl KnueHTy pans npocMotpa B Mo6WAbHOM NpuUoXeHMW B pasjene
«DNEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbI NpU3HAIOT B Ka4yeCcTBe A0CTaTOYHOro A0Ka3aTeNnbCTBa, NpU pa3peleHnmn Cropos
B CyAe, NpeabsiBneHne dannoB DNEeKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX D/1eKTPOHHON NoANUCHI0
KnueHnTta/YnonHoMmo4yeHHoro paboTHuka baHka. CTOpOHbl MpU3HAOT, 4TO QopMumpyeMblii BaHKOM
3NEeKTPOHHbIA apxuB, QuUKcupytowmn dakT co3gaHus DNEeKTPOHHOro AOKYMeHTa, MoAMNMCaHHOro
Mpocton 2I KnneHta/YnonHoMo4veHHOro paboTHuMka baHka, pe3ynbtatbl npoBepku [Mpocton 2l
KnneHTa, a Takxe nHble gencrteus baHka n KnneHTa, Bktoyas nepegady DNEKTPOHHbIX AOKYMEHTOB,
noanucaHHbix Mpocton 3M, ABngaeTca Hagnexawmm gokasaTebCTBOM dhakTa NoAnNMcaHnsa U nepeaaym
DNEeKTPOHHOro AOKYMEHTa, B TOM 4ucie MpuUrofHbiM AN npeabsBfeHns B CyAe Npu paspelleHunu
CrnopoB.
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3.14. KnueHT wuMeeT npaBo Nonyydmtb B bBaHkKe mnedyaTHY KOMUK MOAMUCAHHOIMO UM
DNEeKTPOHHOro JAOKyMeHTa Ha 6yMaxXHOM HocuTesne, Ha KOTOpol oTobpaxalTca CBeAeHUS O
noannucaHnum DNeKTPOHHOro gokymeHTa Mpoctoi 3N KnmeHta. ®opMma nevyaTHOM KONMUM DNIEKTPOHHOIo
JOKYyMeHTa ycTaHasnnBaeTcsa baHKoM.

3.15. MNpu oTpuyatensHoM pesynbrate NnposBepku baHkoM MpocTton Il KnneHTa B COOTBETCTBUM
c n. 3.9 Hacroswero lMopsaka 3400 obcnyxuBaHue KnmeHTa ocywectBasieTcs ¢ (popMUpPOBAHMEM
OOKYMEHTOB Ha ByMa)KHOM HocuTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHus KnveHTa B paMKax DAEeKTPOHHOro
AokyMeHToob6opoTa Ha ycnoBuax CornaweHuna o6 340, obcnyxmBaHne KnneHTa OCyLLeCTBASIETCS B
obwem nopsake, ¢ GoOpMUpPOBaAHMEM AOKYMEHTOB Ha ByMa)xHOM HocuTene.

3.17. MNMpwn odopmnenmn Knmentom 3 B CucrtemMe gUCTaHUMOHHOIO obcnyxumBaHusa «MHTEpHET-
6aHKk» K HeW NPUMEHSIOTCS NpaBu/ia 3/1eEKTPOHHOIO AOKYMeHToo6opoTa, U3noXxeHHble B MpunoxeHnm
6 «YcnoBua o6CNyXMBaHUSA KINMEHTOB — du3amyveckmx nuy B CucrtemMe AMCTaHUMOHHOIO A0CTyrna
“UHTepHeT-6aHK”» K MpaBunnaM KOMMIEKCHOro 06CyX1MBaHnA24>,

4. NEPEYEHb D3JIEKTPOHHbIX AOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO JOKYMEHTOOBOPOTA

4.1. B pamMkax DneKTpOHHOro AokyMeHToob6opoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTom
MOryT O6biTb co34aHbl B dopMe DNeKTPOHHOro AOKYMeHTa M noanucanbl [pocton 3N KnwuneHta/
YnonHoMouyeHHoro paboTtHmka baHka cneaywuwme 3asaBneHns/00KYMEHTbI/A40r0BOpbI:

4.1.1. 3asBneHne Ha OoTKpbITMEe BAHKOBCKOro CYeTa;

4.1.2. 3aaBneHne Ha OTKpbITMe BaHKOBCKOro BKNaaa;

4.1.3. 3asaBneHne 06 oTKpbITUM 6AHKOBCKOM pacYeTHOW KapThbl;

4.1.4. 3aaBneHne Ha NoAKAYEeHNE K cucteMe «SMS-6aHKUHM»

4.1.5. 3asaBneHne Ha Nnepmogmnyeckoe nepeymncieHne geHexHblX CpeacTB;

4.1.6. 3asgBneHme Ha 3aKpbiTne 6aHKOBCKOro CcYeTa B COOTBETCTBUM C N. 5.2 YCnoBuiA OTKPbITUS
N coBepleHns onepaunn no 6aHKoBCKOMY cueTy dusmueckoro nuua (MpunoxeHne 1 k lMpaBunam
KOMMNEKCHOro 06CNyXnBaHus);

4.1.7. 3asBneHne Ha 3akpbiTue 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcrnoBui
OTKPbITUS U COBEpPLUEHUS onepauuin no 6aHKOBCKMM BKaadaMm Ao BocTtpeboBaHusa (lMpunoxeHune 2 K
MpaBunam KoMMaeKCcHoro obcnyxmeaHusa) v n. 6.3 YCNOBUA OTKPbITUA U COBEpLUEHUS onepauuin no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 K MNMpaBuiaM KOMMNIEKCHOro 06CiyXuBaHus);

4.1.8. 3asgBneHne 06 oTkaze OT MNOAK/OYEHUS K cucTeMe «SMS-6aHKUHIM» B COOTBETCTBUU C
n. 2.2.4 YcnoBuii NpeaocraBneHns ycnayr no cucreme «SMS-6aHkuHr» (MpunoxeHne 5 k lMpasunam
KOMMJIEKCHOr0 06CNy>XnBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaAHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3aaBneHune o pa3byIOKMpPOBKE AOCTYyMNa B CUCTEMY ANCTAHLUMOHHOIO AoCcTyna «MHTepHeT-
6aHk» B cooTBeTCTBUM C N. 5.6 Ycnosuit o6CnyXmBaHMa KAMEHTOB — duamdecknx nuy B Cucrteme
AuUCTaHuMoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [lpaBuiaM  KOMMJIEKCHOro
obcnyxnBanus);

4.1.12. 3agBneHue Ha ynpasneHue AOCTYyNnoM B cUCTeMe AUCTaHUMOHHOIo aoctyna «MHTepHeT-
baHk» B cooTBeTCTBMM N. 5.6 YcnoeBuit 06CnyxXmnBaHUs KIANEHTOB - GU3NYECKUX NUL B CUCTEME
AuctaHumoHHoro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMIEKCHOrO
obcnyxxmneaHusa);

4.1.13. 3asdBneHne 0 pacTopXeHun AOorosopa Ha obcnyxumBaHue B CcUCTEME AUCTaHUMOHHOMO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXnMBaHUS KIMEHTOB — (PU3NYECKUX
vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasunam
KOMMAEKCHOro ob6cnyxumBaHus);

4.1.14. 3asgBneHune Ha NOAKJIIOYEHME K CUCTEME AUCTAaHLUMOHHOIo aoctyna «MHTepHeT-6aHK» B
CooTBEeTCTBMM C nN. 1.2 YcnoBuii o06CNYyXMBaAHUA KIAMEHTOB - GU3MYECKUX vl B CUCTEME
AuctaHumMoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMIEKCHOMO
ob6cnyxumBaHus); 243

4.1.15. 3agBneHuve Ha nepuoaMYECKOEe MepeyncsieHne [AeHEexXHbIX cpeacTts «[1poueHT oT
NOCTYMN/IEHUNN>»;

4.1.16. 3agBneHne Ha OTMEHY NMepuoanvYecKkoro nepedumncneHns AeHexHbix cpeacTts «lpoueHT
OT NOCTYNNEHNN>»;

243 MyHkT nobasneH Mpukasom N2 387 ot 27.06.2018.
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4.1.17. 3asaBneHune Ha nepeodgopmMsieHme 6aHKOBCKOW pacyeTHoOM KapThl
(HenepcoHUMOULMPOBAHHON);

4.1.18. 3asBneHme Ha 3aKpblTme 6aAHKOBCKOro c4yeTa ANs COBepleHus onepauuin cC
Mcnonb3oBaHneM 6aHKOBCKOWM pacyeTHOM KapThbl; 244

4.1.19. 3asgBneHne Ha YMeHblUEeHNE NIMMUTA KpeauToBaHUS;
. 3aABIeHMe Ha AOCPOYHOE noralleHne KpeanTa;2+°
. AHKeTa-3a4B/1eHune;
. MHamBnayanbHbie ycnosus;
. JononHuTenbHoe cornaweHne K KpegMTHOMYy A0OroBopy;
. 3a8B/IeEHME Ha NepeyvyncrieHne AeHexHblX CpeacTB No KpeanTHOMY A0roBopy;
. 3aaB/IeHMe Ha U3MEeHEeHWe AaTbl aHHYMTETHOrO naaTexa no KpeauTHOMY AOrOBOpY;
. 3aaB/ieHMe Ha npucoeanHeHne K [1oroBopy CTpaxoBaHus;
. 3asiB/leHMe Ha 0TKas 0 NpUcoeaMHEHMU K [JoroBOpy CTpaxoBaHus ;246
. 3asBneHne 06 06HOBNEHNM CBEAEHUIN, NONYUYEHHbIX B pe3ysbTaTe naeHTudunkaumm;
. 3asBfneHne - cornacue 3aKoHHOro npeacraBuTens HeCOBEpLUEHHONETHEro KJMeHTa B
Bo3pacTte oT 14 o 18 ner?#’;

4.1.30. 3aaBneHne Ha OTKpbITUE cueTa ackpoy (AYAC);?*8

4.1.31. 3asBneHne O BOCCTAHOBMEHWM [0OCTyNa K y4yeTHOW 3anucnm B EamHOM cucteme
naeHTudukaummn u ayteHtudbdmkaumm (ECUA);

4.1.32. 3asBneHue O MoATBEPXAEHUW JIMYHOCTM rpa)xaaHuHa B EamHOM cucrteme
naeHTudmkaumm n ayteHtudmrkaunm (ECHUA);

4.1.33. 3aaBneHue O perncrpaumm ydyeTHoOW 3anmcm B EAMHON cucteme maeHTudumkaumm w
ayTeHTUdukauunm (ECUA)249;

4.1.34. 3aaBneHne o Ha3zHavyeHn MHOrodyHKLWOHaNbHOM KapTbl xutens Pecnybnunku Kpbim n
perMcTpauunm y4eTHon 3anncu B JInuHoMm kabuHete ACOIM ;20

4.1.35. 3aaBneHne Ha npeaocTaB/ieHne cnpaBku; 2t

4.1.36. 3aaBneHMe Ha OTKPbITUE aKKpeanTuea; 22

4.1.37. 3aaBneHne Ha OTKPbITUE cUeTa 3CKpoy (CAeNKN C HEABUXUMOCTbIO) ;23

4.1.38. 3asBneHne Ha 3aK/o4YeHne A40roBopa apeHabl HAMBUAYyanbHOro 6aHkoBCcKoro cernda
(AN KNMEHTOB — PU3MYECKUX NUL);

4.1.39. 3agsBneHue O NpoasieHUN cpoka apeHabl nNo [Jorosopy apeHAbl UHAMBUAYANbHOMO
b6aHkoBckoro cerda (AN KIMEeHTOB — HdU3MYECKNX IuL);

4.1.40. 3agBneHne 0O [JOCPOYHOM pacTopXeHun [loroBopa apeHabl WMHAMBUAYaSIbHOMO
6aHkoBckoro cerida/lorosopa apeHAabl MHAMBMAYANbHOro 6aHKOBCKOro cenda Co cneumasnbHbIM
pexXuMoM AonycKa;

4.1.41. 3asgBneHue 06 ytepe/noBpexaeHnmn Katoua;

4.1.42. 3asiBieHne 0O 3aMeHe wuHamMBMAyanbHoro 6aHkKoBckoro cenda (AN KANEHTOB -
dusnueckunx nuu);

4.1.43. AKT Bbldauyn umyulectea no [JoroBopy apeHabl MHANBMUAYyanbHOro 6aHKoOBCKOro cenda
(ana KnueHToB — pusnyeckux nuu);

4.1.44. AKT BO3BpaTa uMylecTBa No [OroBopy apeHabl WHAMBMAYa/bHOrO GaHKOBCKOro
ceida (ans KnueHTtos — pusnyeckunx nuu);2>*

4.1.45. 3aaBneHne Ha OTKpbITUE creumanbHOro 6aHKOBCKOro cyeTa AO/MKHMKA — (PU3NYECKOro
leu,a;255

4.1.46. 3asBneHWe Ha OTKpbITUME cneunanbHOro 6aHKOBCKOro cyeTa ANa pacyeToB C
KpeanTopamMun AO/MKHUKA — PU3NYECKOro Nnua;

4.1.47. 3asiBNneHne Ha nNpefocTaB/ieHne AONOSIHUTEIbHOW KapTbl HECOBEpPLLUEHHOETHEMY NnLy
B BO3pacTe OT 6 A0 18 neT K paHee OTKpbITOMY 6aHKOBCKOMY CYeTy A/l COBEpLIEHUS onepauuii ¢
NCNonb30oBaHNEM HAaHKOBCKUX pacYeTHbIX KapT;
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244 MyHKTbI 4.1.15-4.1.18 ao6aeneHsb! Mpukasom N2 639 ot 07.09.2018.
245 MyHKTbl 4.1.19-4.1.20 go6asneHbl Mpukasom N2 892 ot 11.12.2018.
246 MyHKTbI 4.1.24-4.1.27 po6asneHbl Mpukasom N2 398 ot 24.05.2019.
247 MyHKTbI 4.1.28-4.1.29 po6asneHbl Mpukasom N2 326 ot 15.04.2020
248 MyHkT gobasneH Mpukasom N2 412 ot 14.05.2020.
249 MyHKTbI 4.1.31-4.1.33 pobasneHsbl Mpukasom N2 566 ot 30.06.2020.
250 MyHKkT 4.1.34 po6asneH MNpukasom N2 669 ot 18.08.2020.
251 MyHKT 4.1.35 go6aeneH Mpukasom N2899 ot 28.12.2020.
252 Mocne TEXHUYECKOW peanunsaumm B NporpaMmMHoOM Komrnekce baHka, nyHKT 4.1.36 gobasneH MNpukasom N2171 oT
21.05.2021.
253 Mocne TEXHUYECKOW peanunsaumm B NporpaMMHOM KoMmnnekce baHka, NyHKT 4.1.37 po6asneH Mpukasom N2 168 oT
13.05.2021.
254 Mocne TexXHUYecKoi peanusaumun B NporpaMMHOM KoMmniekce baHka, nyHkTbl 4.1.38-4.1.44 nobasneHbl NMpukasom N°247 ot
08.07.2021
255 MyHKTbI 4.1.45-4.1.46 nobasneHsbl Mpukasom N2 409 ot 08.11.2021
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4.1.48. 3asBneHMe Ha 3aKpbiTUe [OMOSIHUTENbHOM KapTbl W MpekpaleHue coBeplleHus
onepauuin c eé ncnonb3oBaHnem;2%°

4.1.49. Jlnct noceweHmna nHanemnayanbHoro 6aHkoBckoro cenda;

4.1.50. 3asgBneHne Ha yBennyeHne cpoka JIbroTHoOro rnepuoaa.

N3 HacTosiwero nepedyHs 3asBfieHui/aokyMeHToB/gorosopoB KnmneHt B Yate MoxeTt
MHUUMMPOBaTb co3daHne B QopMe 3DNeKTPOHHOro AOKyMeHTa 3asB/fieHue/A0KYMEeHT/40oroBsop,
KoTopoe(-bii) HepocTtynHo(-eH) KnueHTy Aansa camoctosTesibHoro odopmieHms B Cucreme
OVUCTaHUMOHHOro obcnyxmBaHusa «UWHTepHeT-6aHK», MOOGWIBHOM MPUIOXEHUN WAN YCTPOMCTBAX
camoobcnyxmBaHma baHka. [lMpuem ob6paweHnin KnueHTa B YaTte Ha co3gaHne IDNeKTPOHHOro
AOKYMEeHTa OCYLLEeCTB/SIeTCs B onepaunoHHoe BpeMs paboTbl baHka. PaboTHMKoOM baHka no nopy4yeHuto
KnueHta B Yate He MOryTt 6biTb CO34aHbl DNEKTPOHHbIE AOKYMEHTbl, MUCMOSIHEHME U 3aBeplieHune
KOTOpbIX HEBO3MOXHO 6e3 nuyHoro Bm3uTa B [loapasgeneHne baHka (Hanpumep, 3asBneHne Ha
odopmneHne/nepeodopmneHme 6aHKOBCKOM pacYeTHOM KapTbl C M1aCTUKOBbLIM HOCUTENeM)?>’,

4.2. B paMKax D51eKTPOHHOro AoKyMeHToo60poTa Ha ycnoBusx Cornawenmsa o6 340 KnneHToM
MoryT 6biTb co3gaHbl B dopMe DNEeKTPOHHOro AOKYMeHTa M noanucaHbl [lpocton 3 KnueHTta
cnepyowme pacnopsXeHus, Mo3BONASILWME OCYLECTBUTb MNepeBOoA AEHEeXHbIX CpeacCTB B paMKax
npuMmeHsemblx B baHke ¢gopM 6e3HanMyHbIX pacyeToB B COOTBETCTBUM C DeaepasibHbIM 3aKOHOM OT
27.06.2011 N? 161-®3 «O HauMOHaAbHOM NNATEXHON CUCTEME>:

4.2.1. Pacnopsi>eHne Ha pa30Bbll NepeBo AEHEXHbIX CPeAcCTB;

4.2.3. PacnopsieHune Ha Nnepnoanyeckuin nepeBos AeHEeXHbIX CpencTs;

4.2.4. PacnopsiXeHne Ha MepuoaAnNYEeCcKUn MnepeBod AEHEXHbIX CpeacTB MNo NpUCiaHHON
3a40/1KEHHOCTH;

4.2.5. PacnopsxxeHune Ha nepuvoanYecKUin nepeBos AEHEXHbIX Cpeacts no  eguHoMy
NnaaTeXHOMy AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMEHy pacrnopsXXeHUs Ha nepuoauyecKnii nepeBos AEeHEXHbIX
cpeacts; 28

4.2.7. Pacnopsa)eHue Ha nepeBoj AeHeXHbIX CpeAcTB 6e3 oTKpbITUA cueTta.?>?

4.2.8. NpuxoaHbliA KaccoBbln opaep;

4.2.9. PacxoaHblit KaccoBbln opaep.2%0

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB 3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHMUAEHUMANBbHOCTb CBeAeHUM, WHGOpPMauMM M AaHHbIX, MPU3HABAEMbIX
Mpocton 3N KnueHTa;

6) He pasrnawatb W He nepefaBaTb KOMY-IM60O cBeAeHus, WHQOpMaUUID U [aHHble,
npu3HaBaembie lMpoctoin I KnuneHTa, XpaHUTb M MUCMOAb30BaTb MX cnocobamm, obecneumBatowmMMm
HEBO3MOXHOCTb UX HECAHKLMOHNUPOBAHHOIO MCMNOJIb30BaHUSA;

B) OTBETCTBEHHOCTb 3a KOHMMAeHUManbHOCTb cpeactB [poctoin Il (Kak COBOKYMHOCTU
YHukanbHoro naeHtudunkatopa (Kapta n/mnu JoBepeHHbiii HOMep MObubHOro TenedoHa KnueHTta) un
CpeactBa noATBEPXAEHUSA) BO3MAraeTcad UCKNUYUTENbHO Ha KnueHTa, 4TO 03Ha4yaeT, B TOM YUCHE,
cnepytoulee:

- B cny4yae komnpometaumm cpeacts [pocton I KnueHT o0653aH He3zamenauTenbHO

yBeaoOMUTb BbaHK 0 BOBHWMKHOBEHMM YKa3aHHOM CUTyauuu;

- HeMeA/IeHHO NpeKpaTUTb ucnonb3oBaHue MpocTor 3 B cnyyae ee KOMMpoMeTauum;

- B CBS3M C yBegomneHueMm baHka o komnpomeTauum cpeacts MNMpoctoin 3N KnneHT o6a3aH B
nnceMeHHon dopMe wu3BecTUTb baHK 0 HeobxoaMMOCTM 6A0KMpPOBaHUA YHUKaANbHbIX
naeHTndmkaTopoB KnneHta nytemM nogaym COOTBETCTBYHOLLErO 3asiBIEHUS, COCTABJ/IEHHOrO
no ¢dopme baHka B MNMoapasaeneHun baHka, nnbo nyteM obpaweHnsa B KOHTaAKTHbIN LEHTP
baHka.

B cnyuyae ecnu KnueHT He yBegjomun baHk o komnpomeTauum cpeacts lpoctonm I, Bce
DNeKTPOHHble AOKYMEeHTbl, MOoJaHHble W nMnognuMcCaHHble OT WMeHn KnumeHTa nocpeacTsoM
KOMMPOMETMPOBaHHbIX cpeacTB MNpocTton 3, cumTaroTcs nogaHHbIMM KNnneHToM (1 oT uMeHn KnneHTa),
a coBeplleHHble BaHKOM Ha OCHOBaHWMM TaKUX DNEKTPOHHbIX AOKYMEHTOB onepauuu, AenCTBUS U
[OroOBOpbl CYMTAOTCA COBEPLWEHHbIMU (3aK/AKOYEHHbIMM) OT MMEHM M No nopydeHuto Knunenta (C
KnueHTtom).

256 MyHKTbI 4.1.47-4.1.48 pno6asneHbl Mpukasom N2 463 ot 21.12.2021
257 MyHKT n3MeHeH Mpwukasom N2 52 oT 15.02.2021
258 MyHKT n3meHeH Mpukasom N2 553 ot 01.08.2018
259 MyHKT fo6asneH Mpukasom N2 1153 o1 12.12.2019
260 MyHKTbl 4.2.8 - 4.2.9 nobasneHbl Mpukasom N2 643 oT 04.08.2020
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KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCce JelicTBus, coBeplaemble KnuveHTOM B npouecce obmMeHa IDeKTPOHHbIMU
AOKYMeHTaMu, NoAnncbiBaeMbiMMN DNEKTPOHHOW NOAMUCKID;

- 3@ [OCTOBEPHOCTb W aKTyanbHOCTb BCEX CBeAeHUW (B TOM uucne [JoBepeHHOro HoMmepa
MobunbHoro tenedoHa), coobwaembix KnmeHToM BaHKy MNpu 3aklO4YEHUUN U UCMOSTHEHUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6esonacHoCcTM MoOGMNLHOINO YCTPOMCTBA, HA KOTOPOM YCTaHOBJ/IEH
JloBepeHHbIn HOMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeer npaso:

a) dopmuposaTb/nepenaBaTb baHKy B paMKax DNeKTPOHHOro AOKYMeHTo0bopoTa Ha yCcnoBmuax
Cornawenunsa 06 200 DneKTpOHHbIE AOKYMEHTbI, NoAnncaHHble MNpocton I KnneHTta, B COOTBETCTBUM
C rnepeyHeM, yCTaHOBJ/IEHHbIM pa3aenoM 4 HacToswero Nopsaka 340;

6) 3anpawwuBaTb Haanexawmm o6pa3oM OMOpPMIEHHbIE MNeYaTHble KOMUU DNEKTPOHHbIX
JOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEKTPOHHbIM
AOKyMeHToo60poTOoM B pamMkax CornaweHusa o6 340;

r) KnueHTt Bnpase pactoprHyTb Cornawenmne 06 340 B cnyyae Hecornacusi ¢ uameHeHnem baHka
HacToswero Mopsaka 240, NMCbMeHHO yBeaoMMB 06 3TOM BaHK A0 nCTeyeHnsa cpoka, yCTaHOBIEHHOIO
noan. «a» n. 5.4 Hactosawero Mopsaaka 240. B cnyyae Henony4vyeHuss BaHKOM A0 BCTYNNEHUS B CUNY
Mopsaka 2400 C M3MEHEeHUsIMKU NMUCbMEHHOro yBegomsieHns KnneHTta o pactopxeHun CornaweHus ob
340 baHK cyuTaeT 3TO BblpaxeHuem cornacusa KnmeHta ¢ usmeHeHusamm Hactoswero MNMopsaka 240.

5.3. baHk o6a3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNIeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu yCcnoBumM Haasexawero opopMaeHUs N cogepXaHusa DNEeKTPOHHOro AOKYMeHTa, NMpaBW/IbHOCTU
MpocTon 20;

6) NpenocTaBAATb YCYrn N0 KOHCYbTUPOBaHMIO KnneHTa n okasaHuio coaencrtemns (MoMoLm)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMeEHTO060poTOM B paMkax CornaweHuns 06 240;

B) BblAaBaTb KAneHTy No ero 3anpocy Haanexawmm obpasoM odopMaeHHble NeYaTHble Konum
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxHOM HocuTesne, Ha KOTOpbiX oTobpaxalwTcsa cBeaeHus o
noannucaHnum DNEeKTPOHHbIX A0KyMeHTOoB lMpocTton 3l KnmneHTa.

5.4. baHK nMeeT npaBo:

a) oTkaszaTb KAueHTy B npueMe DAeKTPOHHOro AoKyMeHTa Ha ycnosusax Cornawenus o6 340,
B C/lyvae:

- eC/IN UCMOJSIHEHME DNEKTPOHHOIro AOKYMEHTa NpOTUBOPEYUT 3aKOHOoAATeNbCTBY Poccuiickomn

®depepaunn u/vmnn ycnosmaM [loroBopa KOMMJEKCHOro o06CNyXWBaHUA U HaAcTosALWero
Mopsigka 300, a Takke B WHbIX CNy4yasX, YCTaHOB/EHHbIX AeNCTBYHLWNUM
3aKOHOAATENbCTBOM;

- eCc/I NCNOJSTHEHME TAaKOro D/1IeKTPOHHOr0 AOKYMeHTa conpsieHo ¢ o6a3atenbLcTBoM KnmeHTta
no npeaocTaBNeHUD [OKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickol
®epepaumnn (B TOM Yncae BaMKOTHbIM 3aKOHOA4ATENbCTBOM);

- ecnu TpebyeTcs npeaocTaBneHne B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckoim
depepaumn  OOKyMeHTa, SBASOWErocs OCHOBaHMEM ANs COBeplleHMs  orepaunu,
ob6ocHoOBbIBalOLWeEro cyTb NpOBOAMMON onepauumn;

- B WHbIX CNy4asX, YCTaHOBJIEHHbIX AEeNCTBYHOLWMM 3aKOHOAATENbCTBOM; 261

6) NpUOCTaHOBUTb WMCMNOJIHEHWE DEKTPOHHOro AOKYMEeHTa B Cfy4vae, ecin B npouecce ero
ncrnonHeHus 6yaer ycrtaHoBNeHa HeOo6XO0AMMOCTb B NMpeaoCTaBAEHUN AOMNOSHUTENbHbBIX LOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKOHO4ATEeNbCTBOM), 4O MOMEHTa npeaocTtaBneHns KnMeHToM Taknx JOKYMEHTOB;

B) B C/lyyae BbISIBIEeHUS MNPU3HAKOB HapylweHuns 6e30macHOCTM WMAM MOLWEHHWYecTBa Mpu
OCYLLECTBNEHNMN ANCTAHLMOHHOrO 6aHKOBCKOro 06CNy>XWBaHUS BpPEeMEHHO TMpeKkpaTuTb MNpueMm u
NCNOSTHEHNE DNEKTPOHHbLIX AOKYMEHTOB, nepeaaBaeMbix KnveHToM B BaHk M noanucaHHbiX MpocTon
oI KnuneHTa;

r) NPUOCTAHOBUTb UCMONIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopaagka 3400, B cnyyae BO3HUMKHOBEHUS Yy BaHka noAo3peHui, 4yTO onepauuu,
ocyuwectBnsieMmble KnneHToM Ha ycnosuax CornaweHus o6 340, coBepwaloTcsa B Lenax neranmsaumnm
(OoTMbIBaHMS) [OX0A0B, MOAYYEHHbIX MNpPecTynHbiM nyTeM, GUHAHCMPOBAHUS TeppopusMa U
MHaAHCMpPOBaHNA PacnpoCTPaHEHMS OPYXKUSA MAacCOBOr0 YHUUTOXeEHUS ;262

) B OAHOCTOPOHHEM NopsAKe NPUOCTaHOBUTb Aencteme nmbo pactoprHyTb Cornawenune 06 340
B CNy4yae BO3HWKHOBEHWA y BbaHka noAo3peHuin, 4To onepaunm, ocylwecteisembie KaneHToM Ha
ycnosusix Cornawenumss o6 300, coBepwalTcs B uenax neranmsaumm (OTMbIBaHUS) A0X0A40B,
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NOSIYYEHHbIX  MPeCTYMHbIM nyteMm, @UHAHCMPOBAHUSA  Teppopu3Ma M  dUHAHCMPOBAHMUS
pacnpoCTpaHEHUS OPYXWUS MACCOBOI0 YHUUTOXEHUS. 263

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXalwmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
MpocTon 3N KnueHTa B paMKax D/IEeKTPOHHOro AoKyMeHToobopoTa ¢ baHkoM Ha ycnoBusax CornaweHus
06 240. MoanucaHue KIMEHTOM DNEKTPOHHOro AOKYMEHTa CBMAETENbCTBYeT 06 0CBEeAOMIEHHOCTU
KnueHTa 0 cogep>XaHnu AaHHOIo D/1eKTPOHHOr0 AOKYMEHTa MU O NOJSIHOM M 6€30roBOpPOYHOM COornacum
C HUM U1 gBnaeTca pacnopsxeHmem KnueHta baHKy Ha npoBeAeHue yKa3aHHbIX B D/IeKTPOHHOM
OOKYMeHTe onepauuii/coBepLlueHne 4eNcTBUIA NO 3aKTIOUYEHND, N3MEHEHMIO, PACTOPXXEHUIO AOrOBOPOB
(cornaweHnin) ¢ baHkoM B paMkax [loroBopa KOMMIIEKCHOrO 06CNyXMBaHUS, 3aK/JOYEHHOro Mexay
BaHkoM un KnueHToM.

5.6. Hactosawum KnumeHT noaTBep>KAaeT, 4YTo OH MOHMMAET M cornawaeTcsd C TeM, YTO CeTwu
onepaTopoB COTOBOW CBSA3W SABNAKOTCA He3alMLEHHbIMW KaHasnaMu CBSI3U, M COrnallaeTcs HeCcTu Bce
PUCKUN, CBSA3aHHbIE C BO3MOXHbIM HapyleHMeM KOHMUAEHUMaNbHOCTM M LEeNOoCTHOCTM MHGOopMauum
(BO3MOXHbIM HECAaHKLUMOHMPOBAHHbIM AOCTYNOM TPETbUX SINL) NPU ee nepedade rnocpeacrsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c nmcnonb3oBaHMeM onepaTtopa
COTOBOM CBSA3MW.

5.7. BbaHk  He HeceT OTBETCTBEHHOCTMU 3a ybbITKN, BO3HUKLWINE BCNeaAcTBue
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHNS TPETbMMU NNLAMU AeNCTBUTENbHbIX KoaoB-noaTBepXaeHWM
KnneHta u/vnn MobunbHoro ycrtpoiictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMaumsa, nepenasaemas
nocpeacTBOM CETell OonepaTopoB COTOBOM CBSI3M Ha [loBepeHHbIi HOMep MOo6uabHOro TenedoHa
KnueHTa, CTaHeT M3BECTHOM TPETbMUM NMLaM B cny4vyae HegobpoCOBECTHOIO XpaHEHUS U UCMONb30BaHMS
KnneHTtoM MobumnbHOro ycTpoicTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Cly4yae BO3HUKHOBEHUS 06CTOATENbCTB, HAaX0oAsLWMXCs
BHe cdepbl KOHTpons baHka, a Takxe BO3HMKHOBEHUS Kakmx-nnmbo aBapuiiHbIX cuTyauui, cboes B
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKUX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO ChopaM W pasHornacusiM, BO3HUKAKOLWKMM Mexay
KnneHToM n onepatopamum CBA3KM, B TOM YUC/E HE HECET OTBETCTBEHHOCTM 3a Ka4yeCTBO CBS3MW.

5.11. HactoawmMm KnueHT noaTBepXaaeT, 4ToO OH MNOHMMAET W cornawaeTtcad C TeM, 4To
HanpasseHue 3[ Ha OADIN ocyLwecTBnseTcs No He3awmMeHHbIM KaHanaM CBA3U, U cornawaeTcs HeCTu
BCE PUCKWN, CBSA3@HHbIE C BO3MOXHbIM HapyLlleHneM KOHPUAEHUNANbHOCTN U LLeNOCTHOCTU MHpOopMauumn
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM A4OCTYNOM TPETbUX SINL).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynampoBaHo HacToswmMm Mopsakom 340, CTOpOHbI pYKOBOACTBYOTCS
Mpasnnamm KOMNAEKCHOro obcnyxmBaHusa 1 3akoHogaTenbCTBOM Poccuiickon ®depgepaunn.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTCd Ha OCHOBAHWM MUCbMEHHOIO
3aaBneHusa KnmeHTta, COCTaBAEHHOro 1 nogaHHoro MM B baHk no dopme MNpunoxeHnsa 9 «AHKeTa» K
MpaBunam KoMnaekcHoro obcnyxumBaHus. baHk MMeeT npaBo pacTtoprHyTb CornaweHue 06 340 B
OAHOCTOpPOHHEM nopsake, npeaynpeams 06 3ToM KnveHTa NMCbMEHHO He MeHee yeM 3a 10 (JecsATb)
KaneHaapHbIX AHen Ao npeanonaraeMon aatbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pacTopxeHus CornaweHus 06 30 DNeKTpOHHbIM AOKYMeHToob6opoT Mexay baHkoM
n KnueHtoM B pamkax CornauweHusa o6 3]0 He ocyulecTBnaeTcao4,

6.4. lMNMpwn pacTtopxeHun [loroBopa KOMMAEKCHOro 6aHKOBCKOro ob6Ccny>XnBaHus, 3akno4eHHOro
mMexay baHkoMm u KnuenTtoMm, genctBue CornaweHus o6 30 aBTOMaTM4YeCKM MNpekpawaeTcs wu
DNeKTPOHHbIN AOKYMEHTO060poT Mexay CTOpoHaMu He OCYLLEeCTBSeTCS.
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MpunoxeHue 14255 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBuna npepocraBNeHUsA BbiNJiaT NPy BO3BpaTe HaCcTU 3aTpadvyeHHbIX CpeacTs
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

Hactoawme [paBuna npenocTaBfieHMs BbiMAaT MNpU  BO3BpaTe YacTM 3aTpadeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTbto lMpaBui KOMMNEKCHOro 6aHKOBCKOro obcnyxuBaHusa dusndyecknx nuy B PHKB BaHnk (MAO)
(nanee - lpaBuia KOMMIEKCHOro obcnyxuBaHus). MNpaBuna onpeaensitoT NopsAoK HauUCAEHUs U
BbinnaTbl baHkoM [epxaTtensMm KapT AeHEeXHbIX CPeAcTB, KakK BO3BpaT 4YaCTW 3aTpayeHHbIX CPeacTB
npwv NnposeAeHnn onepaumn 6e3HanMuYHoON onaaTbl TOBAPOB U YCNYT, U PEryJNPYIOT OTHOLWEHUS MexXAay
BaHkom n [epxatensamMu KapT, BO3HMKawLWMe B CBS3U C OCYLLECTBIEHMEM CTOPOHAMWM YKa3aHHbIX
ornepauui.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX CpeacTB, 3aTpayeHHbiXx [epxatenem Kaptbl npu
coBepweHnn PacxogHbix onepaumin, Ha Cuer B pybnax Poccuitckon ®eaepaunm B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Oep>xatenb KapTtbl — KnneHTt BaHka - pusmnyeckoe nmuo, Ha nMsa kotoporo baHkom BbeinylleHa KapTa,
npegoctasneHHas Kk CyeTy, € KOTOPOro CAMUCLIBAOTCA CYMMbl PAcxoAHbIX onepauun.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cyMmma Bbinnatel, ycTaHoBeHHas Tapudamn baHka.

OTyYeTHbIW nepuopa - KaneHAapHblA Mecsl, B TeYeHWe KOTOPOoro CyMMbl PacxoaHbiX onepauui,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BMAe BbinnaT Bo3BpawaeT Ha CyeT KapTbl [lepxxaTensa 4yacTb AEHEeXHbIX CpeACTB, 3aTpavyeHHbIX Npu
coBepleHnn PacxoaHbix onepauuii B TedeHuMe OTUYETHOro nepmoaa, B COOTBETCTBUU C YCIOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauusa - ornepauus, cosepleHHas [epxxateneMm KapTbl ¢ ncnonb3osBaHueMm KapTbl
W/Vnn ee peKBU3UTOB, BNeKyllas CAucaHuWe AeHeXHbIX cpeAcTB co CueTta, no kKoTopoMy BaHkoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacueTtHasi 6a3a - cymMa PacxogHbix onepaunin, cnmcaHHbix co CyeTta B TedeHme OTUeTHOro nepmoaa,
3a Bbl4eTOM onepaumnii Bo3spaTta (OTMEHbl) CTOMMOCTM TOBapoB U YCAYr.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

CueTt - 6aHKOBCKMUI CYET, OTKpbiBaeMbln baHkoM [JepxaTento KapTbl AN yyeta AeHeXHbIX CpeacTB No
onepauusM, coBeplliaeMbIM C UCNOMb30BaHWeM KapTbl U/uUnn ee peKkBU3UTOB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHbIe BaHkoM KapTbel, Tapndamu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTbl B BUuAe KOIMUYECTBEHHbIX U Ka4eCTBEHHbIX TpeboBaHU K onepaumsam, NpoBoAMMbIM [lepxxaTenem
C ucrnonb3oBaHueMm KapTbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHoro nepuoga baHkoMm npousBoAUTCS: pacdeT obueli cyMMbl BbinnaTol
3a OTYeTHbI Nepuoa Mo UToraM aHanmsa BCeX MpPOBeAEeHHbIX C Mcrnosb3oBaHWeM KapTbl onepauui,
BblsiB/leHMe PacxoAHbIX onepauunii, noacyet PacyeTHol 6a3bl 3a OTYETHbI NepUoA.

3.2. PacuyeTHas 6a3a onpeaensieTca baHKOM 3a kaxablii OTYETHbIN Nepuoa Ha OCHOBAHUM PacxoAHbIX
ornepaumin, coBepluieHHbIX B OTYeTHOM nepuoge. K PacxogHbiM ornepaumsiM OTHOCATCS onepauuu,
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COBEpLLUEHHbIE C UCNoNb30oBaHneM KapTbl (pekBN3MTOB KapThbl), CBA3aHHbIE C OMNaToM TOBApOB U YCAYT,
33 UCK/TIIOYEHNEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBeplleHus nnatexen (Hanpumep, onaarta COTOBON CBA3M, KOMMYHaslbHbIX YCNYr, Ha0roBbIX
naaTexen, nnartexen B 6rogxeT, 1 T.M.);
- MepeBOAO0B AEHEXHbIX CPeACTB NOCpeaCcTBOM ANCTAHUMOHHOIro 6aHKOBCKOro obcnyxmeaHus, B
T.4. yepe3 gpyrne 6aHku, Ha H6aHKOBCKME cyeTa PuU3NYeckux mn (Mnm) LpuandecKknx nuu
(nepeBoabl N0 HOMepPY KapTbl, NepeBoAbl CO cYeTa Ha CYET U T.M.), MOMNOJIHEHNE SNTEKTPOHHbIX
kowenbkoB («AHaekc.[deHbrn», WebMoney, Platezh.ru v 1.4.), NOKYNKN AOPOXHbIX YEKOB,
notepenHbix 6MNeToB, UeHHbIX 6ymar, obnuraunii, MOHET, CAUTKOB AparoueHHbIX MeTasoB,
MOKynKa BanoTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHeET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTta. B cnyyae HeKOppeKTHOro npeaocraBneHms nHdopMaunm o tmne
onepauun Toproson opraHusauuven n/mnm 6aHkom-skBanpepom, PacxogHas onepaumsa MOXeET nonagatb
B MICKJTIOMEHWNS M He yunTbiBaTbCs B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3a HeKOppeKTHOe npeaocTaBsieHne wuHdbopMaumm O Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. Cymma Bbinsiatbl paccunTtbiBaeTcs kak pasmep CraBku CASH BACK ot PacuetHoit 6a3bl,
HO He 60Js1ee ycTaHOBJIeHHOro JiumuTta Bbinnartbl 3a KaxxAablii OTUETHbIN Nepuog.
3.6. BaHk nepeuucnsaetr cymmy Boeinnatel Ha Cuyer KapTbl, C WCNO/b30BaHWEM KOTOpOW/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exxeMecsa4Ho, He No3aHee nepBoro paboyero AHSA MecsaLua, CeayloLWero 3a OTYETHbIM.
3.7. B cnydyae ecnn baHKOM YyCTaHOB/IeHbl YCNOBMS ocylecTsneHma Bbeinnat, Bbinnata
OCYyLLeCTBASETCS Npu BbiNonHeHnn Jepxatenem KapTbl yC/10BMA B NONHOM obbeMe.
3.8. YBepomneHue [epxatensa KapTbl 0 NOCTynuBLIEN Bbinnate nponssoamTcs:

- nyTeM CaMOCTOATeNbHOro noaydyeHus Jepxatenem KapTbl exeMmecayHon BbinMckn no CueTty B
cucrteme «MHTepHeT-baHK», coaepykalluen, B TOM uucne, nHdbopMaumio nNo NpomsBeaeHHbIM
BbinnaTawm;

- npwu nnyHoM obpaleHun Oepxatensa KapTel B nogpasaenerHme baHka.

4, 3aKnoumnTesibHble NOJIOXKEHUNA

4.1. baHk ocTaBnsier 3a cobom nNpaBO OCYLECTBAATb MepepacyeT OWMBOYHO HaUYMCEHHbLIX CYyMM
Bbinnart.

4.2. 2%°baHk BrnpaBe WM3MEeHSTb B paMKkax 3akoHoAaTenbCcTBa Poccuiickoi deaepauumn HacToswme
Mpasuna w/wnn Tapudbl BaHka n yBeaoMnaTb [epxatensa 06 u3MeHeHUAX nyTeM MNy6/AnyHOro
oroBeLleHns: pasMelleHns MHdopMmauum B noapasgeneHuax baHka n/wnu Ha oduumanbHOM web-
canTe baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

I'Iopﬂ,qox BCTynnaeHuna B cuny VI3MeHeHVIl7I, YKa3aHHbIX B HAcToALWeEM NYHKTE, YCTAHOBJ1IEH MNMOJIOXXEHUAMU
nyHkTa 2.7. pa3gena 2 «[lpegMeT goroBopa KOMMAEKCHOro ob6cnyxuBaHusa» NpaBus KOMMNIEKCHOro
obcnyxumneaHus.

4.3. Bo BceM, 4TO He npeaycMoTpeHO Hactoawmumm [lpasunamu, [lpaBunaMm KOMMIEKCHOrO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.

266 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHne 15267 k «[MpaBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndeckmx nmy B PHKB Bank (MAO)»

MopsaaoK oCcylecTB/IEHUNA 3JIEKTPOHHOIO AOKYMEHTO060poTa Npu ANCTAaHL{NOHHOM
6aHkoBCKOM 06cny)xnBaHmm pusmndyeckux nuy B PHKB BaHk (MAO)

HacTtoawmin Mopsiaok OCyLLeCTB/IEHUS 3/IEKTPOHHOIO AOKYMEHTO060poTa npu ANMCTaHUMOHHOM
6aHkoBckOM obcnyxumBaHum dusndecknx numy B PHKB BaHk (MAO) yTtpatun cuny c 22.02.2021 Ha
ocHoBaHuu lMpukasa ot 15 deBpansa 2021 roga N°52.

Bce KnueHTtbl, 3akntoumBwme CornaweHume o6 3/1eKTpOHHOM AOKyMeHToob6bopoTe npwu
ONCTaHUMOHHOM 6aHKOBCKOM obcnyxuBaHum dusndyeckmx nuy B PHKB baHk ([MAO) B paMkax M Ha
ycnosusax JloroBopa  KOMMJIEKCHOro  obcnyxuBaHusi, Hactosiwero [lopsigka, npoaosmkakT
obcnyxunBaTtbca B baHke Ha YcnoBusx MNMpunoxeHns 6 «YcnoBust 06CnyxXmBaHns KIMeHTOB-HU3NUYECKUX
WL B cUCTEME AUCTaHUMOHHOIO goctyna «MIHTepHeT-6aHK»» K [paBmnamM 1 CUMTaOTCS 3aKII04YMBLUMMMA
c baHkom CornaweHne 06 ocywecTBNEHUM 3NEKTPOHHOro AOKYMEHTOoobopoTa npu 0b6CnyXmBaHUK
dursmueckux nmy B CuctemMe AUCTAHUMOHHOro gocrtyna «MHTepHeT-6aHK» B pamkax [MpuioxeHus 6
«YcnoBus 06CNy>XMBaHUA KIMEHTOB-(PU3NYECKNX UL, B CUCTEME AUCTAHLMOHHOIo goctyna «MHTepHeT-
6aHk» K lMpaBunam.

267 MpunoxeHue AobaBNeHO Ha oCcHoBaHWUK Mpukasa BaHka N2 892 ot 11.12.2018, ¢ NOCNEAHUMU U3MEHEHUSMMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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MpunoxeHue 16258 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTosilime YCnoBusa OTKPbITUA U 06CNYXUBAHMS cneumanbHoro 6aHKOBCKOro cyeTa ydacTHUKa
3aKkynku (manee - Ycnosus) onpenensitoT obuiMe yCnoBUS OTKPbITUS U COBEPLUEHMS onepauuin no
crneuranbHoMy 6aHKOBCKOMY CUETY ydacTHMKa 3aKynku B baHke.

Ha ocHoBaHuu [loroBopa cneumnasnbHOro 6aHKOBCKOro cyeTa ydacTHMKA 3aKynku baHk oTKpbiBaeT
Y4yacTHUKY 3akynku CneunanbHblii 6@HKOBCKMI CUYET yYaCTHUKA 3aKyMKW A8 3a4NCNEHNa AEeHEXHbIX
CpeacTts, BHeECEeHHbIX B KayectBe obecneyeHns 3asBKM Ha y4yacTue B  DJIEKTPOHHOM
npoueaype/3aKkpbITOl 3/IEKTPOHHOM Npoueaype B Nopsake, npeaycMoTpeHHoM deaepasnbHbiM 3aKOHOM
N944-d3, n ocywectBnseT obcnyxmnBaHme CneunanbHOro cyeTa yyacTHMKA 3aKyMnKn B COOTBETCTBUM C
MpunoxeHnem 1 «YCnoBMUSA OTKPbITUS U COBEpPLUEHUS ornepaunii no 6aHKOBCKOMY cyeTy (pU3n4ecKoro
nuua» K MpaBmnaMm KOMMIEKCHOro 06CnyXunBaHuUs ¢ 0CO6EHHOCTSIMU, YCTAaHOBNEHHbIMW HACTOSALWMMN
YcnosusiMu,

JoroBop crneumanbHOro c4yeTa YydyacTHMKA 3aKynku onpeaenser nopsaok  OTKpbITUS,
obcnyxxmneaHna v 3akpblTna CneumanbHOro cyeTa yvyacTHUKa 3aKyMnKW, a TakXe yC/ioBUS U NOpsSAoK
nposeaeHuns onepaumi no CneuunanbHoOMy cuety yyacTHUKa 3aKynKku, B T.u.
6nokupoBaHus/npekpalleHms 6noknmposaHus BaHKOM aeHexHbIX cpeacTB Ha CrneuyuanbHOM cyeTe
yyacTHMKA 3aKynkm B UuUenax obecneyeHns 3asaBOK Y4yacCTHMKA 3aKyMKM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

1. TepMuHbl M onpegeneHus

BbnoknpoBaHme - ocyulecTBiieHne BbaHKOM B COOTBETCTBUMM CO cTaTben 44 denepasnbHOro 3akoHa
N°44-®3 orpaHnyeHns nNpae Y4yacCTHMKA 3aKYNKWU N0 CBOEMY YCMOTPEHMIO pacnopsiXaTbCA AEHEXHbIMU
cpeacTeamum, Haxoaswmmucsa Ha CrneumanbHOM cyeTe YdacTHMKa 3aKynku, B pa3mepe obecneyeHus
COOTBETCTBYOLWEN 3asiBKN Ha yyacTme B DNIEKTPOHHOM npoueaype/3aKkpbiTol 31eKTPOHHOW npoueaype
B TEYEHMEe CPOKa, YCTAaHOB/IEHHOrO B COOTBETCTBUU C TpeboBaHUAMK cTaTbu 44 OenepanbHOro 3akoHa
Ne 44-03. bnokupoBaHue/npekpalleHMe BnoknpoBaHusa ocylecTeBnseTcd BbaHKOM Ha OCHoBaHWM
nHdopmaumm, nonydyeHHon ot O3 B cooTBeTCTBMM C ycrnoBusMm CornaweHms O B3auMOAenCcTBuM,
noanuvcaHHoro mexay baHkom n O3[1, B nopsiaKke U B CPOKU, YCTaHOBNEHHble DefepanbHbIM 3aKOHOM
Ne 44-03.

Aorosop cneunanbHOro 6aHKOBCKOro cuyera Yyd4yacTHukKa 3akynku (panee - [orosBop
cneuManbHOro cyeTta y4yacTHUKa 3aKyrnKWu) — 40roBop, 3ak/oyaeMbli Mexay YHacTHUKOM 3aKy MKy
N BaHKOM C Lenblo OTKPbITUS Ha MMSA YyacTHUKa 3aKkynkm CrneumanbHOro cyeta y4YacTHUKa 3aKyrnKun B
paMkax [JoroBopa KOMMJIEKCHOIO 06Cy>XMUBaHUSA, Ha YCNOBUSX, U3MT0XeHHbIX B MNMpunoxeHnn N21 N916
K MpaBmnam KoMMNAeKCcHOro o6cnyXnBaHms U B COOTBETCTBUM C 3asB/IEHMEM Ha OTKpbITME cYeTa.

3aKa3unMK - roCyAapCTBEHHbIA WAM MyHUUMNaNbHbIA 3aka3uuk nbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MYHUUMNANIbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASKWME 3aKynkn B
cooTBeTCTBMM C DenepanbHbIM 3akoHOM N2%44-03, a TakxXe lpuandeckme nuua, ocyllecTensioLine
3aKynKn B cOOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BuAAMU lopuandecknx nuu» (aanee — depepanbHblil 3aKOH N2223-03) u
nepeyncneHHble B 4acTu 2 ctatbM 1 ykaszaHHoro ®egepanbHOro 3akoHa.

3aKpbiTasa 3/IEKTPOHHAA npoueaypa - 3aKpbiTbil KOHKYPC, 3aKpbITbll KOHKYPC C OrpaHWU4YeHHbIM
y4dyacTueM, 3aKpbiTbli ABYX3TanHblA KOHKYPC, 3aKpbITbl ayKUMOH, OCYLEeCTB/ISEMble B COOTBETCTBUN C
®epepasnbHbIM 3aKOHOM N244-03.

3akynka - 3aKkynka ToBapa, paboTbl, ycnyru, ocylwecrBfiseMas 3aKa3yMKoOM B COOTBETCTBUM C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEeHHbIX MW MYHULMNAAbHbLIX HYXA,.

3asBKa Ha y4yactue B 3akynke (panee - 3asBKa) - BoseunsbsiBiieHMe dumamdeckoro nuua ob
yyacTum B 3aKynke, a WMMEHHO B DNeKTPOHHOW npoueaype/3aKkpbiTON 3/1eKTPOHHOW npoueaype,
nogaHHasa um O3l B nopsake, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asiB/ieHne Ha OoTKpbiTUe CneumanbHOro 6aHKOBCKOIN0 cueTa ydyacTHUKa 3akynku (panee —
3ansBneHne Ha OTKpPbITUE cuyeTa) - 3asB/ieHNe, COoCTaBneHHoe no ¢opMe BaHka, noanucaHHoe m
NnpefocTaB/ieHHOe YYaCTHMKOM 3aKynku B BaHK C Lenblo 3ak/toyeHus [loroBopa crneumanbHoro cyera
yyacTHMKA 3aKymnku MNyTeM MNPUCOEAMHEHUA K YCNOBUSAM OTKPbITUS U OBCIY>XMBaAHUS CreumnanbHOro

268 MpunoxeHue no6asneHo Ha ocHoBaHuK Mpukasa BaHka N2 83 oT 18.02.2019,
149



6aHKOBCKOro c4yeTa y4yacTHuka 3akynku (MpunoxeHune N 16 «k [lpaBuiaM KOMMIEKCHOrO
obcnyxmBaHna) n K YCnoBUSIM OTKPbITUS W COBEpLUeHMs onepaumin no 6aHKOBCKOMY CYeTy
dusmyeckoro nuua (MpunoxeHue N2 1 k [paBuaaM KOMMNJIEKCHOro ob6cnyxuBaHua). 3asBeHmne Ha
OTKpbITME CYeTa C OTMeTKOW baHKka O MNpUHATUM SBNAETCA HeOoTbeMseMOM 4acTbio [orosopa
cneumanbHOro 6aHKOBCKOro cyeTa yYyaCTHMKA 3aKYTKU.

NMpeHTndMKaUMOHHbBIXW HOMep Hanoromsarenbwmka (ganee - WMHH) — uudposol kog,
yrnopsaaoumMBatoLmnii y4ET HanoronnatenblkoB B Poccuiickoin deanepaumn?ss.

OnepaTtop 3NEeKTPOHHOW nNowWaAKM - HenybnmuyHoe Xxo03saNCTBEHHOE 06WecTBOo, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxgaHam, nmuamM 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM OPUANYECKUM
nvuaMm npuHagnexuT He 6onee yem aBaguaTb NSATb NPoOUEHTOB gonen (akuwmii) Takoro obuecTsa,
BK/IIOYEHHOE B MepeyvYeHb OMNepaTopoB 3J/IEKTPOHHbIX MOWAA0K, YTBEPXAEHHbIN [paBuTEeNbCTBOM
Poccuinckon ®depepaunm, KOTopoe BnageeT 1eKTPOHHOW NMAOWAAKON, B TOM YMciie HeobxoauMbiMKn 4Ns
ee (dYHKLUMOHMPOBAHMS nporpaMmMHo-annapaTHbIMK cpeacteamm, obecneumBaeTt ee
GdYHKUMOHMpPOBaHNE, a Takxe cooTBeTcTByeT TpeboBaHMSAM, nNpeaycMOTpeHHbIM @deaepanbHbIM
3akoHOM N244-®3 wn lNocTtaHoBneHneM [NpaBuTtenbctBa Poccuiickon ®eaepaunm N°656, BKAKOYEHO B
yTBepXAeHHbIn [MpaBuTenbcTBoM Poccuiickon degepaumn nepedeHb ONepaTopoB 3/1EKTPOHHbIX
naowanoKk, n ¢ KotopbiM y baHka 3akntodyeHo CornaweHuve o B3aMMOAENCTBMM B COOTBETCTBUM C
®epepanbHbiM 3aKOHOM N944-03,

OnepaTop cneuuasim3sMpoBaHHOW 3JIEKTPOHHOM MJIOWAAKMN - POCCUIACKOE puandeckoe nnuo,
KOTOpOe BrageeT crneumanmnsmpoBaHHON 3/1eKTPOHHOW MoWwankon, B TOM yncie HeobxoamMbiMu A5
ee bYHKUNOHMPOBAHUS nporpaMmMHo-annapaTHbIMMK cpeacrtesamm, obecneumnBaetr ee
dYHKUNOHMPOBaHWE, COOTBETCTBYET YCTAaHOBJIEHHbLIM B COOTBETCTBUM DeaepasibHbiM 3aKkoHOM N244-D3
n MoctaHoBneHnem N2656 TpeboBaHMAM N BKIIOYEHO B YTBEPXAEHHbIN [paBnTEenbCTBOM POCCUIACKOM
depepaumn nepevyeHb onepaTopoB CheLMann3npoBaHHbIX 3/1EKTPOHHbIX NAOWAaAO0K, U C KOTOPbIM Y
BbaHka 3akntoueHo CornaweHme 0 B3aMMOAENCTBUM B COOTBETCTBMM C PedepanbHbiM 3aKOHOM N944-
3.

O3 - pgaHHoOe onpegeneHue WUCMosb3yeTcsl Npu COBMECTHOM YMNOMUHaHUKM TepMmHa OnepaTtop
3N1EKTPOHHOM naowaakn n TepmmHa OnepaTop crneumanm3MpoBaHHOM 3/IEKTPOHHOM MAaoLWanKu.

MocTtaHoBneHue MNMpaButenbcrBa Poccuiickoit ®epepaumm N2626 (nanee — MocTtaHosneHne N°
626)- MNMoctaHoBneHue lMpaButenbcTBa Poccuimckon degepaumm ot 30.05.2018 N2626 «O TpeboBaHmax
K AOroBopy crneumasbHOro cyeta M MopsaaKy MCNonb30BaHWS MMEKLWErocs y y4yacTHMKA 3aKymnKu
6aHKOBCKOro cuyeta B KaudecTBe crneuuanbHOro cyeta, TpeboBaHUAX K YCNOBUSAM COrnaweHus o
B3aMMOAENCTBMM ornepaTopa 3/71eKTPOHHON naowaakmn ¢ 6aHKoM, npaBuiax B3aMMoAeNCTBUS YHaCTHMKA
3aKynku, ornepatopa 3/1eKTPOHHOW MAOLWAAKM M 3aKa3umka B C/lydae npenocTaBfieHUs yYaCTHUKOM
3aKynkn 6aHKOBCKOW rapaHTum B KayecTBe obecneveHuns 3asBKM Ha y4acTue B OTKPLITOM KOHKYpCe B
3NEeKTPOHHON (OpME, KOHKYpPCE C OrpaHMYEHHbIM y4aCTMEM B 3N1IEKTPOHHOM (OpMe, ABYX3TamnHOM
KOHKYpCe B 3/1eKTPOHHON (HOpMe, S1EKTPOHHOM ayKLMOHE».,

MoctaHoBneHne [MpaButennbctBa Poccuiickoir ®depepaummn N2656 - [locTaHoBfEeHUE
MpasuTtenbctBa Poccuiickoii ®egepaummn ot 08.06.2018 N2656 «O TpeboBaHmax K onepaTopam
3/1eKTPOHHbIX MOLWAA0K, onepaTopaM CNeunanm3npoBaHHbIX 3M1€KTPOHHbIX MNOLWAAO0K, /IEKTPOHHbIM
naowaakam, crneuymann3npoBaHHbIM 3/1EKTPOHHBLIM Maowaakam U YHKLUMOHUPOBAHUIO 31E€KTPOHHbIX
NIOWaAO0K, Creunuanmn3mpoBaHHbIX 3EKTPOHHbIX MAO0WAA0K, MNOATBEPXKAEHUM COOTBETCTBUS TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuMAMYECKMM JMUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3vpoBaHHOM 3NEKTPOHHOM NOWaAKN».

Mnata - nnata, B3uMaemaa O3l C nMua, C KOTOPbIM 3aK/4YaeTCsa KOHTPaKT Mo pe3yfnbTatam
npoBeaeHnUss DNEeKTPOHHOM npoueaypbl, 3aKpbiTOM 3/EeKTPOHHOM npoueaypbl B COOTBETCTBMM C
MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaumm ot 10.05.2018 N9564 «O B3MMaHuK
onepaTopaMu 3N1EKTPOHHbIX MAOLWAAOK, onepaTopamMu Creumann3mpoBaHHbIX 3/IEKTPOHHbLIX M0WanoK
naatel MNpyv  MNPOBEAEHUW SNEKTPOHHbIX MpouUeaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnNieKCHOro o6cny)xmBaHma — «lpaBuna KOMMNIEKCHOrO 6aHKOBCKOro 06C/yXnBaHWS
¢usmuecknx namy B POCCUNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnunyHoe
aKuMoHepHoe 0bWwecTBO)», YTBEPXAEHHbIE NPNUKA3oM No baHky.

CornaweHume O B3auMMOAENUCTBMM - COrjalweHune, 3akno4daemoe Mexay baHkom u O30,
onpepensioulee nopsaok B3aumoaencTtBus baHka v O3 npu OCYWECTBAEHUN AEATENbHOCTHU,
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npeaycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus k ycnosuaMm CornaweHus o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneuvanusmpoBaHHaa »3JIeKTPOHHAA MJaowWaAKa - COOTBETCTBYKOLWASA YCTAHOBJIEHHbIM B
cooTBeTCTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM MHPOPMALMOHHAA CcUCTeEMa, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCS C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHa/NoOB CBSA3M WU HA KOTOPOI MpoBOASTCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpeaeneHmss noctaBwmMKoB (MoapsAYMKOB, UCMNONHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHas npoueaypa).

CneumanbHblii 6aHKOBCKMI CUeT yYacCTHUKA 3aKynku (nanee - CneuunasnbHbIi CYET ydacTHUKA
3aKynkn) — OGaHKOBCKMW cYyeT YJyacTHUKA 3aKynKku, OTKpbITbin B BaHke Ha oOcHoBaHuMKM [loroBopa
CcneumanbHOro cyeTa y4yacTHMKA 3aKynKu AN BHECEHUS AEHEXHbIX CPeACTB B KadyecTBe obecnevyeHus
3asBKN, NpeaoCTaB/IEHHbIX Y4YaCTHUKOM 3aKyrnku no TpeboBaHuo 3aka3umMka B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum O6CJ'IY)KVIBaHMFI CneumanbHOro cyeTa yyacTHMKA 3aKynku onpeaesed JoroBopoM creumanbHOro
CyeTa y4YaCTHUKa 3aKynKu.

YCnoBus OTKPbITUSI U COBEPLUEHUA onepaumMii No 6aHKOBCKOMY cueTy (pu3nyeckKoro auua -
onpeaenstoT ycnoBus 1 nopsaoK OTKPbITUS U COBEPLUEHUSA onepaunini No 6aHKOBCKUM cyeTaM B pybnsx
N MHOCTPAHHOW BanoTe PU3NYECKNX NNL, — pe3naeHTOB U Hepe3naeHToB PO, asnsatoTcs MpunoxeHnem
1 k MpaBunam KOMMAEKCHOro o6CnyxXmBaHums.

Y4yacTHUK 3aKynkm - dusnmyeckoe nuvuo, nogaBliee 3asiBKy C LeNbl yyacTusa B 3aKynkax B
cooTBeTCcTBMMN C PenepanbHbIM 3aKOHOM N944-03, 3akntoumsBliee ¢ baHkoM [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuymanbHbin cHET
y4yacTHUKa 3aKynKu.

dneKTpoHHas naowaaka - cauT B UHPOPMaALMOHHO-TENEKOMMYHUKALUMOHHON CeTn <«UHTepHeT»,
COOTBETCTBYIOWMNI yCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHUAM, Ha KOTOPOM
NPOBOAATCA KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
S/IeKTPOHHON dOpMe B COOTBETCTBMM, 3@ WCK/IOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHus
nocTaBlWMKoB (Noapsa4YNKOB, UCMONHUTENEN) B 3/IEKTPOHHON (opMe.

DnieKTPOHHaA npoueaypa - OTKPbITbI KOHKYPC B 3/1IEKTPOHHON (POpMe, KOHKYPC C OrpaHUYEHHbIM
yyacTMeM B 3/1eKTPOHHON QopMe, ABYX3TanHbI KOHKYPC B 3/1EeKTPOHHON dopMe, 3NeKTPOHHbIN
aYKLUMOH, MpOBOAMMbIE Ha DNIEeKTPOHHON nnowajke B nopsake, npeaycMoTpeHHoM depepanbHbiM
3aKkoHoM N244-03, obecneveHne 3asaBKM Ha y4acTuUe B KOTOPbIX OCYLLECTBASeTCa nyTeM 6110KMpoBaHus
AeHeXHbIX cpeacTts Ha CneuvanbHOM cyeTe yYacTHUKa 3aKynKku, OTKpbITOM B BaHke.

denepanbHbii 3akOH N244-d3 - denepanbHbii 3akoH 0T 05.04.2013 N944-d3 «O KOHTpPaKTHOM
cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr pans obecneyeHums roCynapCTBEHHbIX W
MyHUUUNaNbHbIX HYXA>.

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacCTHMKAa 3aKynku rMpu nNpeabaBieHun
YYacCTHMKOM 3aKyMnKu AOKYMEHTOB, YCTaHOBJIEHHbIX 3aKOHoA4ATeNbCTBOM Poccuitckon depepauumn, a
Takxe npu obsasaTtenbHoM npegoctasneHnn NMHH, BaHk OoTKpbiBaeT YYacTHUKY 3aKkynku CneunanbHbli
CUeT yyacTHMKa 3aKynku B pybnsax Poccuiickon deaepauun.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneuuvanbHbl CYET Yy4yacCTHWKA 3aKynku saBnsercd 6aHKOBCKMM CUYETOM C OCOObIM pPEXUMOM
obcny>xmBaHusa, nNpu KOTOPOM [EHeXHble CcpeacTBa YuacTHMKA 3aKynku, Haxogsuwuecs Ha
CneumanbHOM cyeTe y4yacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecneveHus 3asaBOK
YyacTHMKa 3aKynku Ha ydacTve B MNpPOBEAEHWU DNEKTPOHHbLIX Mpouenyp/3akpbITbiX 31eKTPOHHbIX
npouenyp B nopaake, npegycMorpeHHom depepasbHbiM 3aKOHOM N9244-d3, MNocTtaHoBneHneMm N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJNIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm uncrnonb3oBaHms CneumanbHOro cyeTa Yy4dacCTHMKa 3aKyrnkuv npeaycMmaTpuBaet
ocywectBneHme baHKOM Ha oOCHOBaHMM WHGoOpMauum, noaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornaleHmeM o0 B3auMOAENCTBMM, Crieayrowmx onepaunii no CneunanbHOMY cUeTy
y4YacCTHUKA 3aKYMKU:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTpPeHHbIX cTaTben 44 depepanbHoOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYIOLLEN 3asABKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTesnbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bBnokupoBaHMIO U NpeKpaweHnto broknpoBaHuUsa p[eHeXHbIX cpeacts no
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbIX cpeacts co ChneumanbHOro cyeTa Yy4dacTHMKA 3aKymnKw,
npenycMoOTpeHHble  MmognyHKTOM 3.1.2 HacTtoswmx YCioBui, ocywecTensitotcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuManbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPETbero nuua He
npeaycMoTpeHo.

2.4. [eHexHble cpeacTBa, KoTopble HaxoasaTcs Ha CheumasibHOM cYeTe y4yacTHMKa 3aKynku, MOryT
NCMonb30BaTbCs ANA Lenei obecneyeHuss 3asBOK TOMIbKO AaHHOrNo YyacTHMKa 3aKynku, Ha WMS
KOTOpOro oTkpbIT CneumanbHbli CYET YyYaCTHMKA 3aKyMKu.

2.5. O30 MoxeT npeabsaBnatb pacrnopsxeHus K CrneumanbHOMY CYETy y4dacTHWMKa 3aKynkum O
nepeBoAe AEeHEeXHbIX CPeACTB Npu B3MMaHuK MnaTbl € YYacTHMKA 3aKyMKW.

2.6. O30 B TeueHune 5 (MaTn) MUHYT C AaTbl M BPEMEHW OKOHYaHUS CpoKa Nogauun 3asiBOK Ha yyactme
B D/IEKTPOHHOM npoueaype/3akpbiTOM 3/EKTPOHHOW npoueaype HanpasnseT B baHk B nopsake,
npeaycMmoTpeHHoM CornaweHmeM o B3anMoaencTemmn, nHpopmaunto 06 YyactHuke 3akynkm, nogasliem
3asBKy Ha y4yacTue, n pasMmepe AeHexXxHblX CpeacTs, HeobxoanMom ans obecneyveHms 3asaBKKU, KOTOpbIE
AOMKHbI 6bITb 3a6/10kMpoBaHbl BaHkoM Ha CneunasnbHOM CYETe yYyacTHUKA 3aKynKu.

2.7. baHk B TeyeHme 50 (MaTngecsTn) MMHYT C MOMEHTaA MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacTosawmx Ycnosmn nHdopmaumm ot 0311 06a3aH ocywecTBUTb BoKMpoBaHme AeHEeXHbIX CpeaCcTB Ha
CneunanbHOM cuyeTe y4yacTHMKA 3aKyrnku B pa3Mmepe obecrnevyeHus COOTBETCTBYHOLEN 3asaBKU WU
yBeaomuntb 06 aToM O3 B nopsagke, npegycMoTpeHHoM CornaweHnem o B3auMmoaencTesuum. MNpu aTtom
BnokupoBaHue He OCYLLeCTBASEeTCA B C/lydae OoTCyTCTBMA Ha CneuuvanbHOM cyYeTe yyacTHMKA 3aKynKu
He3a6/10KMPOBaHHbIX AEHEXHbIX CpeAcTB B pa3mepe obecrniedeHus AaHHOM 3asiBKW, MHdoOpMauus o
KOTOpOM HarnpasseHa O3, a Takxe B cny4yae, ecnuM bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe yyaCTHMKA 3aKYMNKN He MOXET 6biTb OCYLLECTBIEHO B CBA3U C apeCcToOM AeHEeXHbIX
cpeacte Ha CrneuyvanbHOM CYeTe Yy4yacTHMKA 3aKyrKW, OCYLLEeCTBJ/IEHHbIM B COOTBETCTBUM C
3aKkoHoaaTenbcTBOM Poccuiickon ®epepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM c4yeTe ydyacTHuKa 3akynku baHk ysepomnseTr O3l B nopsgke, npeayCMOTPEHHOM
CornaweHuveM o0 B3auMMoAencTBuMM, B TedeHune 50 (MATMAecATM) MUHYT C MOMEHTa MoayYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. lNopauven 3asBKM Y4UacCTHUK 3aKynKu BblpaXaeT CBoe cornacuve Ha bnokuposaHue BaHKOM
OEeHeXHbIX cpeacTB, Haxoaswmxcsa Ha ero CneumasnbHOM cUyeTe ydyacCTHMKa 3aKynku, B pasMepe
obecrneyeHns COOTBETCTBYOLWEN 3asaBKN.

2.9. bBnokupoBaHue pgeHexHbIX cpeactB Ha CneumanbHOM  cyeTe  y4yacTHMKa  3aKYMKu
ocywectensetrca baHkoM Ha nepuvod A0 MOMeHTa nony4veHus ot O30 MHdopMauum O NpekpaweHun
BnoknposaHus.

2.10. B nepuon BnokupoBaHUs AeHEeXHbIX cpeAcTB Ha CneunanbHOM cyeTe y4dyacTHMKA 3aKyrKu,
YyacTHMK 3aKynkKm He BhNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCqd 3ab6/0KMpPOBaAHHbIMU
OEeHexXHbIMMn  cpeactBamMu. [lpu  Hannumm Ha CneumanbHOM  CYeTe  yyacTHMKA  3aKynKu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopsikaercs UMMM MO CBOeEMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunn n YCIoBUSMHU
OTKPbITUS M COBepLleHMs onepauunim no 6aHKOBCKOMY cyeTy (pM3M4ecKkoro nmua, ¢ 0cob6eHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMKN YCTOBUAMM.

2.11. baHk npekpawaeT BbnokupoBaHue AeHexHbIX cpeAcTB Ha CrieumanbHOM CYeTe yyacTHMKA
3aKynkn B TedyeHue oaHoro pabouyero AHA Nocne nonyyeHus nHgopmaummn ot O3l B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N? 44-03 B cneayrowmx cnydaax:

- 0T3bIB 3aaBku OnepaTopoM 3/1eKTPOHHOM NoWwanKkm;
- OTKas onepaTopa 3MeKTPOHHOM MoWaAKM Y4YacCTHMKY 3aKynKu B [OMNyCKe K y4yacTuilo B
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COOTBETCTBYOLLEN 31EKTPOHHOM Npoueaype;
- YYaCTHWUK 31IEKTPOHHOI0 ayKLMOHA He NPUHS y4acTUs B 3N1IEKTPOHHOM ayKLNOHE;

- pa3MeleHMe Ha 3/1eKTPOHHOW nJiowaaKke NpoToKOosa, YKasaHHOro B 4yactm 12 cratbm 54.7,
yactm 8 <cTatbm 69 @epepanbHOro 3akoHa N9244-d3 no 3asBKe, MNpPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM AOKYMeHTauum O 3aKyrnke, 3a MWCKIYEeHueM ciydas,
npeayCcMOTPEHHOIo YacTbto 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cny4dyae BkAw4YeHMS MHGopMaumm 06 YyacTHUKE 3aKynkum B peecTp HenobpoCOBECTHbIX
MOCTaBLMKOB (NOAPSAYNKOB, UCMOSTHUTENEN) B COOTBETCTBMU C DegepanbHbiM 3aKOHOM N244-03 03N
HanpaenseT B baHk B nopsake m B CPOKW, mMpeaycMoTpeHHble CornaleHveM O B3auMOAENCTBUM,
COOTBETCTBYHOLW YO MHGpOPMaUU 0 HeobXoaANMOCTM nepedncneHns bnokmpoBaHHbIX Ha CrieymManbHOM
cyeTe YyudyacCTHMKA 3aKYMKWM JEHeXHbIX CpeacTB Ha C4YyeT, Ha KOTOpOM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuickon depgepaummn yunuTbiBalOTCA onepaummn co CpeacTBaMm, noctynarwmmm
3aKa34yunKy, C yKa3zaHMeM:

- YvyacTHMKa 3akynku co CreumanbHOro cyeTa y4YacCTHMKA 3aKyrMKu KOTOPOro [AOSXKHbl 6biTb
nepeyvyncieHbl IeHEXHbIe CPeACTBa;

- pa3Mepa AeHEeXHbIX CPeACTB, Noanexalmnx NepeyncneHmnio;
-  wnHdopMaumm o 3akKasuuke.

2.13. NMocne nony4yeHusa nHdopmaumnm ot O3l B COOTBETCTBUM C NYHKTOM 3.12 HacToAWMX YCNOBUNA,
BaHk B TeueHne opgHoro pabouero AHA nNepeyncnseT AeHexHble cpeactBa, BbrnokupoBaHHble Ha
CneunanbHOM c4yeTe y4yaCTHMKa 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm yuymTbiBalOTCA onepaunm co cpeacrsamu,
NOCTynawWwmnMm 3aKasumky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOW DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DMIEKTPOHHOW npoueaype noAaHHbIX OAHUM YYACTHUKOM
3aKyMnKW, KOMUCCMERN MO OCYLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUM YKa3aHHbIX
3asaBok TpeboBaHMSM, NpPeayCMOTPEHHbLIM AOKYMEeHTauuel O Takux 3akynkax, Mo OCHOBaHUSAM,
yCTaHOBNEHHbIM DegepanbHbiM 3aKOHOM N244-D3 (3a NCKITIOUYEHMEM CITy4YaeB, €C/IM YYACTHMK 3aKyNoK
obxxanoBan AaHHble pelleHns B COOTBETCTBUM C deaepasibHbiM 3aKOHOM N°44-03 1 no pesynbTaTtam
06>xxanoBaHMS NPUHATO pelleHne 0 He06OCHOBAaHHOCTU AaHHbIX pelweHuin), O3l HanpasngeT B baHK B
nopsiake, npegycMorpeHHoMm CornaweHmeMm O B3auMMOAENCTBMW, COOTBETCTBYIOLWY WMHGOpMaUUo o
HeobxoAMMOCTM MepeyYncneHmss B COOTBETCTBYLOWMIK 6roaxer 6roaxeTHoOM cuctembl Poccuiickon
Qdepepaunn  AEHEeXHbIX CpeacTB YYyacTHMKA 3aKyMKW, B OTHOLWEHMWM KOTOPbIX OCYLLECTB/IEHO
BnokuposaHue, B uensx obecneueHns nocnegHen 3aasku Ha CneumanbHOM cHeTe y4aCcTHMKA 3aKyMNKMU.

2.15. BaHK no ncreyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUA YKa3aHHOM B NyHKTe 3.14 HacTosAwmx
Ycnosuin nudopmaumm ot O3I nepeuncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3Mmepe, ykaszaHHoMm O3[1, B cOOTBETCTBYOWMIA 6roaxXeT 6H0aKETHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtoAawmM Y4yacTHUK 3aKkynku nopy4vaeT baHKy B ciy4yasx, npeaycMoOTpeHHbiX [JOoroBopoM
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBAaHMW WHQOpMauuun, nosaydeHHon ot O3,
nepeyncnaTb AeHexHble cpeacrtsa, bnoknposaHHble Ha CneumasibHOM CYETe yyacTHUKAa 3aKyrKu, Ha
CUeT, Ha KOTOPOM B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon depepaumm yyuTbiBaloTCS
ornepauum co cpeacTBaMu, NOCTyNamwLWMMN 3aKa3unky U/Unm B COOTBETCTBYIOWMNI 6roaxeT 610aXKeTHOM
cuctembl Poccuiickon ®epepaumu.

2.17. HacToawmm YuyacTHUK 3aKynku npegocrtasnset baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHma 6e3 AONOAHUTENBHOro PpacnopshXeHus AeHeXHbIX cpeactB co CneumanbHOro cueTta
y4yacTHMKa 3akynku B nonb3dy O3 npu B3MMaHum [Mnatel OnepaTtopoM 3/1eKTPOHHOW MIOWAAKM C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiXx deaepanbHbIiM 3aKoHOM N244-03.

2.18. HacToswunM YyacTHUK 3aKynku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIN akuenT) Ha
CnmcaHme, B TOM Yucne 4yactudHoe, co CneunanbHOro cyeTa yyacTHUKaA 3aKynku 6e3 4onoAHUTENbHOro
pacnopsiXXeHns B TedyeHWe Cpoka Jencteus [loroBopa cneuuasbHOro cuyeTa y4dacTHMKA 3aKynku
KOMMUCCMOHHOIO Bo3HarpaxaeHust banka B cootseTcTBum ¢ Tapudammn baHka, 4ENCTBYOWMMU Ha AEHb
CcoBeplleHNs onepauun, 3a ycnyrm, npegocrtaBnsieMmble baHKoM B pamMkax [orosopa cneunanbHOro
cyeTa y4yacTHUKA 3aKynKu.

2.19. YyacCcTHMK 3aKynku npegocrasnsieT cornacme baHky Ha nepegadyy O3 uHdpopmaumm o6
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Lensax mMcnonHeHumsa [orosopa
cneunanbHOro cyeTa y4vyacTHmKa 3akynku n CornaweHumst 0 B3anMoaencTBumu.
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2.20. TopaaoK Ha4yMcieHUa M BbINaThl NPoOLEHTOB Mo [JoroBopy creuuasbHOro cYeTa yyacTHUKA
3aKynKu:

2.20.1. BaHK HayucnaeT NpoLUEHTbl HA OCTaTOK AEHEeXHbIX cpeacTB Ha CrneunanbHOM cUeTe yYacTHMKa
3aKynKu, B TOM 4uc/ie, Ha CyMMY BNOKMPOBaHHbIX AEeHEeXHbIX CpeacTB.

2.20.2. MpoueHTHas ctaBka no CrneumanbHOMY CYETY Y4YacCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YYaCTHUKA 3aKyMNKK
HaYMCNISOTCA CO AHS, CNeAylowero 3a AHEM 3a4MC/IEHUS AEHEXHbIX CpeAcTB Ha CrneumanbHbil cueT
yyacTHUMKa 3aKyrMKu, Mo AeHb UX BO3BpaTa YUYaCTHUKY 3aKynKW UK cnncaHms co CneumanbHoro cyeta
ydacTHUKA 3aKyrMKMu.

2.20.4. baHK HauuCnsieT U BbiMJla4YMBaAET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMNKW exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
Ha4ducreHmne NpoLEeHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneumanbHOro cyeTa y4dyacTHMKA 3aKynKuM OCYyLLeCTBAseTCS
6e3 orpaHu4yeHni, 3a nckarveHmeM broKnMpoBaHHOM CyMMbl B COOTBETCTBMU C DeaepasibHbiM 3aKOHOM
N944-d3, B TeyeHMe BCEro cpoka AencTBus [oroBopa CrneumanbHOro CYeTa y4daCTHUKa 3aKyrKu
Ha/IM4YHBbIMM [OEHEeXHbIMM CcpeacTBaMum 4epe3 Kaccy baHka nubo B 6e3HanMyHOM nopsgke -
nepeyncneHneMm no 3adB/IEHUIO YyacTHUKa 3aKynKun, CcCoCtaB/1€EHHOMY MO YCTaHOBﬂeHHOVI BaHkoMm

dopme.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. UcnonHaTb Haanexawmm obpasomMm 0653aHHOCTU, NpeayCMOTPEHHbIe [JoroBOpOM CneunanbHOro
CcyeTa y4acTHMKa 3aKynku u MNMpaBuiamMmm KOMNAEKCHOro o6cnyxmeaHus.

3.1.2. Onnaumeatb (obecneumBaTb onnaty nNyTeM noaaepXxaHums Ha CneunanbHOM CUYETEe yyacTHMKa
3aKyrnknm HeobxoamMoro octaTka AEHEXHbIX CpeacTB) YCAyru, okasbiBaeMble baHkoM no [orosopy
cneunanbHOro cyeTa y4acTHUKa 3aKynKu, COrnacHo yctaHoBeHHbIM Tapudam baHka cBoeBpeMeHHO 1
B NOSIHOM ob6beme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YUYacTHMKY 3akynku CneumanbHblii cHeT ydacTHUKA 3aKynKu nNpu NpeaocTaBieHn nm
BCEX HEO6XOAMMbIX [AOKYMEHTOB, YCTAHOBNEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxmBaHue CneuymanbHOro cCyeTa y4dacTHMKA 3aKyrnku B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm 1 [1JoroBopoM cneumnanbHoro cHeTa y4yacTHMKa 3aKynkKn B
npegenax CyMM, HaxoaslLMXCSA Ha 3TOM CyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWMKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM crneumanbHOro cyeta y4dacCTHWMKA 3aKyrnku, B COOTBETCTBMM C 3aKoHOAATE/bCTBOM
Poccuiickon ®epepaummn, HOpMaTUBHbIMWM akTaMu baHka Poccumn, Tapudamm baHka M HaCTOSLWMMMU
Ycnosuamu.

3.2.4. B nepuoa bnokmpoBaHUA AeHexHbIX cpeacts Ha CrneunanbHOM cyeTe yyYacTHMKa 3aKynku baHk
He BNpaBe UCMOJIHATb pacrnopsaXeHus YyacTHuka 3akynku K CneumnasnbHOMY CUYETY yYaCcTHUKA 3aKynKu
nyTeM CrnmMcaHums CyMMbl BOKMpPOBaHHLIX AEHEXHbIX CPEeACTB, NMPOBOAMTbL Kakue-nubo onepauunu no
CneumanbHOMy CYeTy y4dacTHMKa 3aKynku nyTeM CnucaHums CyMMbl BAOKMPOBAHHbLIX AEHEXHbIX
CpeAcTB, 3a UCK/OYEHMeM onepauuin, NpeaycMoTpeHHbIX [JoroBOpOM CneunanbHOro cyeTa yyacTHUKa
3aKynKu, a Takxe 3akoHogaTenbCcTBoM Poccuinckoin degepaumu.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyaCTHMKA 3aKyMnkKu, He AOonycKaTb MpefoCTaBfieHUs cCBefeHul o cocTtosHuu CrneuuanbHOro cyeTa
yyacTHMKA 3aKynku W onepaumsax no Hemy 6e3 cornacus YdacTHMKa 3aKynku 3a WCKAKYEHUEM
c/lyyaeB, NpeAyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATeNbCTBOM UM HOPMaTMBHbIMM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AEeHEeXHbIMWM CpeAcTBaMM, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yacCTHMKA 3aKyrnku, B TOM 4yucne, B nepuon wux bnokmpoBaHusa B uensax
obecneuveHns 3asBKKU. PazMep Takux NpoueHToOB onpeaensietca Tapudamm baHka, un ykasbiBaloTCs B
3asBeHNM Ha OTKPbITUE CYeTa.
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3.2.7. NHbopMUpoBaTb YYacTHUKA 3aKyNKn 060 BCEX U3MEHEHUAX, BHOCUMbIX B Tapudbl baHka n B
HacTosLLMe YCNOBMUSA, B COOTBETCTBUM C YC/I0BUSAMU [TpaBuni KOMMIEKCHOIO 06C/y>XMBaHUS.

3.3. Y4yacCTHUK 3aKyNnKu MMeeT NpaBo:

3.3.1. BecnpensaTtcTBeHHO pacnops)aTbCa uMelWwMMnuca Ha ero CrneuyuanbHOM cyeTe Yy4dyacTHMKA
3aKynKn [AeHEeXHbIMW CpeacTBaMu, KOTOpble He BnokMpoBaHbl B COOTBETCTBMM C HACTOSLLMMMU
Ycnosuamun, c cobniogeHmem tpeboBaHmin 3akoHogaTenbCTBa Poccuitckon degepaunm, HOPMaATUBHbBIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuickon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY yYacCTHUKa 3aKymnKu.

3.3.3. lMony4yaTb KOHCy/NbTauWM MO BOMpPOCAaM WCMNONb30BaHMA CHeuuanbHOro cyeta Yy4dacTHUKA
3aKynKMu.

3.3.4. OcyllecTBNATb MHble NMpaBa, YCTAaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon degepauun u
JJoroBopoM creumnanbHOro cyeTa y4acTHMKa 3aKynKu.

3.4. bBaHK MMeeT npasBo:

3.4.1. BHocuTb B Tapudbl baHka n/mnm HacToswme YCNoBns N3MeHeHuns, B COOTBETCTBUM C [1paBunamm
KOMMAEeKCHOro o6cnyxuBaHus.

3.4.2. OTtkasaTb B coBepweHun onepaunn no CneymanbHOMY CUETY y4YacCTHMKA 3aKyMNKu NpU HaIMumm
OCHOBaHMVI, CBNAETENDBCTBYOLWNX O HapyweHUnn ,EleVICTBy}OU.LeFO 3aKoHOAaTe/1IbCTBa, B TOM 4uUcne
ycnosuii [loroBopa cneunanbHOro cyeta y4yacTHUKa 3aKynKu.

BaHk u3Bewaetr KnuveHTa 06 OTKase WM MNPUOCTAHOB/IEHUM B BbINOMHEHUM PACNOPSKEHUS O
coBeplleHnn onepauum nbbiM cnocoboMm, ykasaHHbIM B MNyHkTe 3.2.4 T[lpaBua KOMMJIEKCHOrO
obcnyxusaHus, He No3gHee cnegytowero paboyero AHS € AaTbl NOCTYMN/IEHUA pacnopsxeHusa B baHk.
B n3BelleHnn ykasbiBaeTca gaTa U NpUYnHa oTkasa?’o.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cny4yae HeuCnonHeHUs WNM HeHagnexawero ucnosiHeHus obssaTtenbcts no [orosopy
cneumanbHOro cyeTa y4YacTHMKA 3aKyNnKM BUHOBHas CTOPOHa HeCeT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKuM CpokKa npekpawieHns 6/10KMpoBaHMs ero AeHeXxHbiX cpeacts Ha CneumanbHOM
cyeTe y4YacTHMKa 3aKyMnKn, B OTHOLEHMW KOTOPbIX OCYLLEeCTBAeHo 6/10kmMpoBaHue B Lensx obecneveHums
3asBOK Ha yyacTue B DNIEKTPOHHOW mpoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepevncneHne BnoKNMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O3[1, B cnyvyae apecta WAM CNUCAHUSA AEHEXHbIX CpeacTB Co
CneumanbHOro cyeta Yyu4yacCTHMKA 3aKyrnkum B Cny4yasX, NpeayCMOTPEHHbIX 3aKoHOA4aTes1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoykun UcnosiHeHns baHkoM npenycMoTpeHHbIX [JoroBopoM crneuuanbHoro cyeta
yyacTHMKA 3aKynku o6s3aTenbCTB MO  nNpekpaweHuto 670KMpoBaHUS AeHEeXHbIX CpeacTB  Ha
CneuunanbHOM cyeTe yyacTHMKA 3aKYNKM YYacTHMK 3aKyMnKu, B TOM YMCNE NPU3HAHHbIA NOCTaBLMKOM
(noapsaYMKOM, MCNonHUTeneM) B cooTBeTCcTBMM C PeaepanbHbiM 3akoHOM N244-03, depepalibHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl nNeHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
NPOCPOYKM WUCNONHEHNA o06s3aTenbCTBa HauMHas CO AHSA, cheaylouwero 3a AHEM UCTeYeHus
YCTAHOB/IEHHOIO B COOTBETCTBMM C [JOroBOpOM chneumanbHOro cyeTa y4dacTHMKa 3aKynKu cpoka
ncrnonHeHus obsszatenbcrea. Takas NeHs yCTaHaB/AMBAETCs B pa3Mepe O4HOW TPEXCOTOW K/to4veBOMn
ctaBkn LeHTpanbHoro 6aHka Poccuinckon ®degepaunm [encrTeytowen Ha party ynnaTbl NeHu oT
HEeBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3b/oKMPOBaHHON B CPOK CyMMbl, 6/10KMpOBaHME KOTOPOWA
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U AOCTOBEPHOCTb MH(OpMaunn, npegocrtasnsemort O3
BaHKy B COOTBETCTBMM C HacToAWMUMK YcnoBusamu, HeceT ODI. BaHK He HeceT OTBETCTBEHHOCTM 3a
HapylweHMe yCcTaHoB/IeHHbIX PefepasnibHbiM 3aKOHOM N244-03 cpokoB 6/10kMpoOBaHUs/ nMpekpaleHms
610KMpOBaHUA AeHeXHbIX cpeacTB Ha CneumanbHOM cyeTe y4dacTHMKa 3aKynku, a TakKXe CpOKOB
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nepeuyncneHns AeHexHblx cpeacts co CrneumanbHOro cyetTa YYacTHMKA 3aKYMKWM B Clyyaax, Koraa
YyKa3aHHble HapyLlleHua aonyLieHbl no sMHe O30,

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnin onepauunm rno CneumanbHOMY CHETY YUaCTHMKA 3aKYMKU
He NpoBOASTCA B CPOK Mo BMHe baHka Poccum mnm 6aHKOB-KOPPECNOHAEHTOB.

4.7. CTOpOHbl HeE HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
cneunanbHOro cyeTa y4yacTHMKA 3aKYMNKK, ecsin X HENCNONHEHNE ABMNOCh CieACTBMEM 06CTOATENbCTB
HenpeodonmMMonr cunbl (popc-Maxop), TO €CTb 4Ype3BblYaMHbIX WU HeNnpeaoTBPaTUMMbIX MPU AAHHbIX
yCI0BUSAX 06CTOATENBCTB (BOEHHbIE AENCTBUS, CTUXUIMHbIE 6eACTBMS, ONacHble NPUPOAHbIE ABEHUS,
KaTacTpodbl M Apyrve 4pesBbl4allHble W HenpeaoTBpaTMMble 06CTOATENBCTBA WMNWM  CUTyauuu,
npeaycMOTPEHHbIe 3aKOHOAATENLCTBOM Poccuiickon depepaumn).

4.8. [JencrBme HaCTOAWMUX YCOBMI MPUOCTAaHaBIMBAETCS Ha BpeMs LEeNCTBUS 06CTOATENbCTB
HenpeoaosIMMON CU/ibl U BO30OHOBNSIETCA NOCNE NpeKpalleHns nx 4encTeus.

4.9. Bo BCeM OCTa/lbHOM, 4YTO MNpPsSIMO He MpenyCMOTPEHO HacToswmMn YcrnosusMmn, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOHOAATeNbCTBOM Poccuinckoin degepaumu.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [oroBop crneumasnbHOro cyeTa ydacTHMKA 3aKyMnKu BCTyNaeT B CUJTy C MOMEHTa NMpeaocTaB/eHuns
YyacTHMKOM 3aKkynku B BaHk 3asBneHuMss Ha OTKPbITUE CYETa WM MpocTaB/ieHns BbaHKOM OTMETKM O
NPUHATUM 3asiBIEHUS Ha OTKPbITME CYeTa M AENCTBYET A0 MOMEHTaA pPacTOpPXEeHMs MO MHMUMaTMBE
noboi M3 CTOpoH NM60 MO MHbLIM OCHOBaHMAM B COOTBETCTBMM C [lpaBuiaMm KOMMIEKCHOrO
obcnyxmneaHus.

5.2. Tlloaaya Y4acTHMKOM 3aKynKu 3asaBneHuns 0 3akpbiTUn CneumanbHOro cyeTa y4acTHMKA 3aKynKu
ABNAETCA OCHOBAHMEM AN paCTOpPXEHUA D,orosopa cneunanbHOro CHeTa y4acCtHuKa 3aKynkun n ansa
npekpaweHuna AeVICTBMH cneunanbHOro pexumMma, yCtaHoOBJ1IEHHOIO Ha CI'IeLI,VIaJ'IbHOM cyeTe y4YaCTHUKa
3aKyrnKM B COOTBETCTBMM C HacTosawmMMm Ycnosusamu. B cnydae Hanmumsa Ha CneumanbHOM cyeTe
yY4aCTHUKa 3aKynKu 336J'IOKVIpOBaHHbIX AOEHEXHbIX CPEACTB B COOTBETCTBUN C CDep,epaanblM 3aKOHOM
N°44-03, 3akpbiTe CneymnanbHOro cyeTa yyacTHMKA 3aKyrnku BaHKOM He nMpou3BoOAUTCS A0 MOMEHTa
npekpaweHns baHkoM 610KMpPOBaHUSA AEHEXHbIX CpeaCTB B COOTBETCTBUMM ¢ PepepanbHbiM 3aKOHOM
N°44-®3.

5.3. Ecnn kakoe-nnbo 13 nonoXxeHum HacToAaLwmx YCIoBuUi CTaHOBUTCA HEAENCTBUTENbHBLIM B CBSA3U
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuiickon depepaumm, 3TO He 3aTparMBaeT AEMCTBUTENbHOCTU
OCTaslbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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MpunoxeHne 17 k MNpaBunam KOMNAeKCHOro 6aHKOBCKOro
obcnyxumBaHua dusndeckux nuu B PHKB BaHk (MAO)27t

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHune (pMHaHCOBbIX
onepauuMi B paMKax NporpamMmbl JIOSJIbHOCTH

Hactoswme MNpaBuna HauyMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
ornepauun B paMKax NporpaMMbl JI0SNbHOCTM (Aanee - lpaBuia) SBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6aHKOBCKOro O6CNyXuBaHuUs  dusmyecknux nuy B POCCUMNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akuuoHepHoe obuiectBo) (aanee — lNpaBuna
KOMMNEKCHOro obcnyxunBaHus). Hactoawme MpaBuna onpeaensitoT NOPSAAOK HAYMCNEHUS U BbiNaaThl
BaHKOM BO3HarpaxxaeHus yyacTHMKaM MporpamMmbl SIOSSIBHOCTM MpPU MPOBEAEHUMM WMMW OMnepaunii
6e3HannyHoM onsaaTbl TOBApPOB M YCAYr B TOProBO-CEPBUCHLIX Npeanpuatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEryJnpyoT OTHOWEHUS Mexay BaHKOM M yyaCTHMKaMu
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl M onpepeneHus
B HactToAawnx I'Ipanmax MCNOoNb3YyKOTCA cnegyrowme TeEpMUHbI U onpegeneHna:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepweHue [epxateneMm KapTtbl PMHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinjaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pa3Mepe, ycTaHOBNeHHOM Tapudamu baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop nNpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,Elepx(aTeneM MOXET OblTb TONIbKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNpepocTaB/IEHUSA U UCMOJIb30OBaHNA 6aHKOBCKMX PacYeTHbIX KapT — B paMKax
HacToawmx [lpaBuna MNOHMMAETCA [AOroBOP, 3aK/YEHHbIM Mexay [epxatenem u BaHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMIMJIEKCHOro o6cnyxuBaHua - [oroBop KOMMJIEKCHOr0 6aHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u  KnneHToM nyTem
npucoeanHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

KapTa - pacuyeTHasi/KpeauTHas KapTa, SMUTUPOBaHHas BaHKOM, C MCNOMb30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE Onepauunu.

JInMUT BO3HArpa>kgeHus - MaKkCuManbHas CcyMMa Bo3HarpaxaeHusi, ycCTaHOBJIEHHas
Tapudammn baHka.

onuua «Bknaguuk>» - AONOSHUTENbHbIA QYHKUMOHaN, npeanaraemoiii BaHkom [depxaTento
KapTbl, npn 3aknodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSNBLHOCTU. YcnoBus nogkntoveHns Onummn «Bknagumk» yctaHoBneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOSIHUTENbHbLIN DYHKUMOHaN, npeanaraembin baHkoMm [lepxaTtento
KapTbl, npu 3akntoyeHun mm ¢ 15.01.2020 kpeaAnUTHbIX JOFOBOPOB B paMKax MporpaMMbl JI0OSA/IbHOCTU.
Ycnosus nogknoydeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTyeTHbIW nepuopa - KaneHAapHbIi Mecsl, B TedeHue KoToporo [epxaTtenem KapTbl
coBepleHbl drHaHCOBbIE onepaumnu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa LNepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTUBHOCTU KIMEHTOB B npuobpeteHnnm TOBaApoB W YCAyr B TOProBO-CEPBUCHbLIX
npeanpuaTuUax n cetm MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us aByx Onuumii:
Onuua «3aeMwmnk>», Onumna «Bknaguumk».

Cuet - 6aHKOBCKMN cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl A1 ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUIaeMbIM C UCMNOfb30BaHMeM KapTbl U/Mnn ee peKkBU3NTOB.

Y4yacTHUK nporpaMmmbl NOSANIbHOCTU — [eprkatenb Kaptbl, noaknaoumswmnincs Kk Onuum
«3aeMwuk>» nnm Onunm «Brknagumnk».
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duHaHcoBas onepauua - (duHaHcoBas pacxogHas onepauusi, CoBeplleHHass B TOpProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums Nokynkn B ceTn UHTepHeT,
coBeplleHHasi C MCNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MCKAIOYEHMEM onepauuil, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. Mporpamma NossNbHOCTU pacrnpocTpaHsaeTcs Ha [epxaTtenei KapT, KoTopbie NOAKAYNANCH
K Onunn «Bknagunk» nnm Onuumn «3aeMumk>,

2.2. [JepxaTenb KapTbl BnpaBe O0TKasaTbCAa OT ydyactusa B [lporpaMme 0S/IbHOCTU NYTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaB/AMBaTb AOMOJSIHUTESIbHbIE YCIOBUSA OCYLLECTBNEHUSA HAYUCIEHUSA U
BblMs1aT Bo3HarpaxaeHusa YdacTHMKaM nNporpaMmbl JIOSSIbHOCTHU.

2.4. YCoBus HauucieHns 1 BbinaaTbl Bo3HarpaxaeHuns ycTtaHaBInMBatoTCS Taqu)aMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIFI 3a OTYETHbIN nepunoa no UToraM aHasim3da BCeEX NpoBeaeHHbIX ®OUHAHCOBbIX onepau,vu7|
C ncnonb3oBaHmem KapTbl.

3.2. K ®MHaHCOBbLIM onepaunsam OTHOCATCS onepaunm, CoBeplUueHHble C ucnosb3oBaHnem KapThbl
(pekBu3nTOB KapThbl), CBA3a@aHHble C OMNJaTOW TOBApOB W YCNYr B TOProBO-CEPBUCHbLIX NPEANpUATUAX U
ceTn VIHTEpHEeT, 3a UCKJIIOYEHMEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- MepeBOAOB AEHEXHbIX CPEeACTB NOCPEACTBOM ANCTAHLMOHHOIo 6aHKOBCKOrO 06CyXnBaHus,
B T. 4. yepe3 agpyrune 6aHku, Ha 6baHKoBCKMe cyeta dumsnmyecknx n (Mam) rpmamdeckmnx nuL
(nepeBoabl MO HOMEpPY KapTbl, MepeBOAbl CO CYETAa Ha CYET M T. M.), MNOMNOJSIHEHMUE
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru v 1. 4.), nokynkun
OOPOXHbIX YEKOB, J/10TEpENHbIX 6UNeToB, UeHHbix 6ymar, obnuraumin, MOHET, C/IIMTKOB
AparoueHHbIX MeTasn0B, NOKynKa BaaTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napy U MHbIX YHUKanNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauunu onpegenserca baHkoOM B COOTBETCTBUM C MpaBuaamu
NJaTeXHOW CUCTEMbI, B paMKax KOTOpoW BbinylweHa KapTa. B cnyyae HEKOppEKTHOro npeaocTaBieHuns
nHdopMmaumm o Tune OGUHaAHCOBOW onepauuMm TOProBO-CEPBUCHbLIM MpeanpuatTueM u/mnm 6aHKoM-
s3kBaviepoM, ®MHaAHCOBasA onepauus MOXeT nonagaTb B UCKIOYEHUS U HE YUUTbIBATbCS MNpU pacyeTe
Bo3HarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOEe npegocraBneHme nHdopmaumm o Tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnn 6aHKoM-s3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneM KapT/c ncnonb3oBaHMeEM pekBM3MTOB KapT, HE3aKpbITbiX M He HamnpaBfeHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxgaeHue paccymTbiBaeTca OT CyMMbl OWHAHCOBbLIX onepauuin, Ho He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxkaeHmne Ha CyeT exeMecsayHo He nosgHee 15 pabouero aHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aknrounTesibHble NoJZ1IoXKeHus

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHue 18 k MpaBunaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxmBaHua dusndeckux nuu B PHKB BaHk (MAO)272

YcnoBusi npeaocrasnieHns ycnyr no CucremMme ynpassieHUs IMMUTaMu

Hactosawme Ycnoesusas npepocrtasBneHns ycayr no Cucrteme  ynpasfieHUss  JMMUTaMuU
POCCUNCKOIro HALMOHANNBHOIO KOMMEPYECKOIO BAHKA (ny6nmyHoe akumoHepHoe o6LiecTso)
(nanee - YcnoBusl) pernaMeHTUpyrT NOpsSAOK YCTaHOB/EHUS NUMUTOB MO 6AHKOBCKMM pacyeTHbIM
KapTtam B paMkax Cuctembl ynpasnenusa numutamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Ba30Bblii KAPTOYHbIA NMMUT (danee - Ba3oBbIW JIMMUT) - OrpaHMYEeHNE Ha COBepLUEHNE
pacxoaHbiX onepaumin no CyeTy C ucnonb3oBaHmeMm KapTbl U/unu ee pekBU3UTOB, YCTAHOBJIEHHOE
Tapudammn baHka.

UHamBMAayanbHbIA KapTOYHbIA NMMUT (Aanee - UHAMBMAYyanbHbINA JIMMUT) - OrpaHNYEHne
Ha COBeplUeHMe pacxXOAHbIX ornepauuin No CuyeTy C mcnonb3oBaHuem KapTbl U/UAn ee peKBU3UTOB,
yCTaHoBNeHHoe [lep>kaTesieM, B Ciiydasx, NpeayCMOTPEHHbIX HAaCTOSAWMMKN YCNOBUAMMN.

CucteMma ynpasneHusa nuMmutamu (panee - Cucrema) - cepBuc B Cucrteme «UHTepHeT-
BaHk»/ MoO6uNbHOM nNpuUIOXeHUW, no3Bonawwmi [depxaTtento ynpaensate ba3osBbiMM numutamm /
NHamBuAayanbHbIMW IMMUTAMU NYTEM UX U3MEHEHMS MO YCTAaHOBMNEHHOMY BaHKOM nMepeyHto onepaumii.

NHble TEPMUHBI N onpeageneHna, MCnoJib3yeMble B HACTOALLNX Ycnosusx, NMPUMEHAKTCA B TOM
3Ha4YeHn, B KaKOM OHU NCMOJIb3YHOTCA B I'Ipanmax KOMMJIEKCHOIO 06CJ'IY)KVIBaHVI$I.

2. O6wme nonoXkeHnn

2.1. baHk ycTtaHaBnuBaeT baszoBble NMMUTBI Ha Kaxablh Bua onepaumn no Cuety C
ncnonb3oBaHneM KapTbl UM ee peKBU3NTOB B COOTBETCTBUKM C Tapudamum baHka.

2.2. BbaHk npepnocTtaBngeT [lep>aTtento BO3MOXHOCTb YNpaenaTb ba3zoBbIMK NTMMUTAMU NYyTEM
ycTaHosneHns NHameBmayanbHbIX AMMUTOB, B nNpefenax KOoTopbixX [epxaTeneMm MOoryT coBepllaTbCs
onepauum C ucrnonb3oBaHveMm KapTbl mnu ee pekBusuToB. Joctyn Kk CucteMe npenocraBfasieTcs
JOepxaTento 6e3 4ONONHUTENIbHOW perucTpauum, ycnyrm no Cucrteme npenocTtaBasitoTCd Ha OCHOBaHUMU
HacToSAWMX YCNOBUA.

2.3.  VHauBuAyanbHble NUMUTbI MOryT ObITb YCTaHOB/IeHbl [epxaTesieM Ha CyTKM, Ha
onpefenieHHbI Nepmoa MnnM Ha NOCTOSAHHOW OCHOBE A0 OTMeHbl MX [epxaTenem uam A0 OKOHYaHMUS
aenctemsa [orosopa npenoctaBAeHUs UM MCNOMb30BaHWA 6aHKOBCKUX pacyeTHbIX KapT. B cnyudae
HacTynjeHMsa AaTbl OKOHYaHus Aencteus MHAMBMAYANbHbIX AUMUTOB WAN WX AOCPOYHON OTMEHbI
JdepxaTtenem no CyeTy yctaHasnuealTcs ba3oBble NMMUTSI.

2.4. YcTaHoBneHue n/unn nameHeHue NHameumayanbHbIX TMMUTOB Mo KapTe ocylwectBaseTcs
OepxaTtenem B Cucreme «UMHTepHeT-6aHk» / MOBMNBHOM MPUNOXEHUN C UCMONb30BaHMeM [lpocTon
3NIEKTPOHHOM MNOAMMCK, NOATBEpPXAaloWen YCTaHOB/eHMe W/unanM wusMeHeHne WHAMBUAYANbHbIX
JMMUTOB.

2.5. Ycnyra npepocrtaBnseTcsd B OTHoweHun KapT, No KOTOpbIM NpefyCMOTPEHO yrnpasieHne
nummntamm B Cucteme «NHTepHeT-baHk» / MOBGUIBHOM NPUNOXEHUMN.

3. YcnoBusa npepocrasneHua ycnyr no Cucreme

3.1. [epxaTenb MOXET yCTaHOBUTb WHAMBMAYyanbHble NMMUTBI Ha cleayloline onepauuu,
coBepllaeMble ¢ KapToih nim ee pekBM3nTaMu:

- BblJa4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBeplueHne 6eCKOHTaKTHbIX niaTexen;

- coBepuleHne 6e3HannyHbIX onepaumini No onnarte ToBapos (ycnyr).

3.2. YcTaHoBneHue/msmeHeHne WHamBMAyanbHbIX JIMMUTOB MO KaXAoMy Buay onepauuin,
yKasaHHbIX B M. 3.1 HacTosawmnx Ycnosuin, 4octynHo He 6onee 1 (OgHOro) pasa B CyTKu.

3.3. OTBETCTBEHHOCTb MO BCEM ornepauumsM, cOBeplUeHHbIM B npeaenax WHamBuayanbHbIX
NMMUTOB, HeceT [lepxaTensb.

3.4. YBennyeHune ba3oBbiX TIMMUTOB [lepXaTenem OCyLLeCTBASETCS UCKTUYNTENbHO B npeaenax
Ccob6CTBEHHbIX CPeACTB, Haxoaswmxcs Ha CueTe.

3.5. BaHk ocTaBnsieT 3a cobon NpaBo yCTaHaBAuBaTb NpeesibHble 3HaYeHUsa VIHAnBMAyanbHbIX
JMMUTOB.

3.6. OTMeHa WHAMBUAYanbHbIX NMMUTOB ocyuwecTenseTca [epxaTenem depes Cucremy
«NHTepHeT-BaHk» / MobunbHOE MPUNOXEHUS C UCMOSb30BaHMEM [1pOCTON 3/1eKTPOHHOW MNOAMUCH,
noaTBepXaalLwen npekpaweHne aeictemsa MHAMBMAYanbHOro NMMuTa.

212 MpunoxeHne aobaeneHo Ha ocHoBaHuK MNpukasa baHka N2 193 ot 06.03.2020
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4, PacueTtsl

4.1. Ycnyrm no CuctemMe npepocrtasnstoTca baHkoM ¢ B3MMaHWeM KOMMCCUOHHOMO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn baHka (ganee - Komuccusn).

4.2. Komunccus yaepxueaeTtcsa B AaTy, YCTAaHOBNIEHHYO HacToswmmMm Ycnosmsamu (aanee — flata
onnarbl).

4.3. MNpu nogknoyeHnn Kk Cnucreme:

4.3.1. Komuccuss Hauucnsietca baHkoM M agomxHa 6biITb onladyeHa [lepxaTteneMm 3a Cc4yeT
cobcTBeHHbIX cpeacTts [epxaTtens, Haxoasawmxca Ha CueTte, nyTteM cnmcaHma baHkom Komwuccmm co
CueTa, No KOTOPOMY yCTaHaBnmBaeTcs NHANBMAYANbHbIA IMMUT 3@ NPeaCcToALWMin Mecsl, NosIb30BaHUS
ycnyramm no Cucrteme. lpu oTcyTcTBMM Ha CueTe AEHEeXHbIX CpeacTB, AOCTAaTOYHbIX 4S9 onsiaThbl
Komucecnun, MHamBuayanbHbln NIMMUT HE YCTaHaB/MBaeTCs.

4.3.2. OepxaTenb npenocrasnseT baHky cornacue (3apaHee AaHHbIM aKLenT) Ha CcnucaHune co
CueTa AeHexXHbIX CpeacTB B cyMMe KoMUCCUM B TeYeHUe cpoka npegoctasneHus ycnyr no Cucreme. B
cny4yae oTCyTCTBMSA B ovepeaHyto JaTty onnatel Ha CyeTe AeHeXHbIX CpeACcTB, AOCTaTOYHbIX AJ19 onnaThl
Komuccnun 3a npeacroswmii nepuog, Aencrsme MHAMBMAYANbHOrO NMMUTaA MPUOCTAHaBAMBAETCA A0
MOMEHTa NocTyrnneHnsa Ha CUeT AeHEeXHbIX CPeACTB B pa3Mepe, A0CTAaTOYHOM Asid onsaTbl KoMmuccum.

4.3.3. Oaton onnatbl Komuccumn siBnsietcss gata yCcraHoBku UHamBmayanbHbIX NMMUTOB. [Mpwn
yCTaHOBneHnn WMHauBMAyanbHOro nmMuta Ha Ccpok 6onee opaHoro Mecsaua - [aton onnaTbl 3a
nocneaywowme Mecsubl SBASETCA MepBbli AeHb Mecsua, Ccheayluwero 3a MecsueM YCTaHOBKM
UHanBmayanbHbIX IMMUTOB.

4.3.4. Komuccus, onnaveHHas 3a nepuoa, B KOTOpoM WHAuBMAyasbHble NUMWUTbLI Bbln
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmccum 3a NosHbIA Nepnoa npeaocTaBieHns yonyr
no Cucreme BHe 3aBUCUMMOCTM OT TOro BOCMNOMb30Bancs [epxxatenb okazaHHOW YC/1yrOn WUn HeT.

4.4. Tpun o06paboTKe pacnopsiXXeHMn Ha OocCyLlecTBAeHMe onepaunmm baHkOM nposoanuTCA
npoBepKa yCTaHOBJIeHHbIX [depxaTenem UHAMBUAYasNbHbIX JIMMUTOB. B criydae nonbITKM NpoBeaeHus
onepauunm cBepx YCTaHoBneHHoro WHauMBuayanbHoOro nuMmuta, [Lepxatento 6yaeTr oTKasaHoO B
COBepLIeHNM AaHHOW onepauun.

5. NMNpaBa n o6sa3aHHOCTN CTOPOH

5.1. TMpaBa n o6s3aHHOCTM BaHka:

5.1.1. baHk 0643yeTcs NpuHATb MHAMBUAYANbHbLIA JIMMUT, YCTaAHOBJIEHHbIA [epxXaTeseM B
paMKax HacTosWwmMx YCNoBU.

5.1.2. baHK mMeeT npaBo OTKa3aTb 6e3 MOACHEHWS MPUYUH B YCTaHOBKe MHAMBMAYANbHbIX
UMUTOB, B TOM 4UCle, B Cllydae HapylleHuns ycnosuii JloroBopa npeaocTaBfieHUsa U UCNOSb30BaHUN
6aHKOBCKMX pacyeTHbIX KapT Kak no BuHe [lepxatens, Tak 1 No BUHE TpeTbUx Nuu,.

5.1.3. BbaHK uMeeT npaBo OTKasaTb B yCTaHOBKe VHAMBWUAYaAsIbHbIX TUMUTOB MPU OTCYTCTBUM
Ha CuyeTe AeHeXHbIX cpeacTs, Heobxoammbix ans onnatel Komnccnm baHka.

5.1.4. Tpn un3MeHeHun bBaHKOM npepenbHoro 3HadyeHus WMHamMBuAyasbHbIX JIMMUTOB, BaHk
MMeeT npaBo W3MeHUTb WHAMBUAYyasbHble JIMMUTBLI, YCTaHOBMNEHHble [lepxaTeneM [0 HOBOrMO
npeaenbHoro 3HavyeHus WMHAuBMAyanbHbIX NMMUTOB, B CNy4vae e€Cnu yCTaHOBfIEHHble [epxaTeneM
3HayeHus MHAuBUAyasnbHbIX JIMMUTOB MpEBbLIWAOT HOBOE npefesibHOe 3HayeHue MHAUMBUAYanbHbIX
JIMMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [ep>xaTtensa KapTtbi:

5.2.1. [JepxaTtenb ob6s3yetca obecneuntb cBoeBpeMeHHyl onnaty Komumccmn bBaHka B
cooTBeTCTBUM C Tapudamn baHka.

5.2.2. [depxaTtenb o0653yeTca 3HaKOMUTbLCA C YCNOBUSAMU AenctBylowmnx Tapudos baHka,
JloroBopa KOMMAeKCHOro o6cnyxmBaHns, HaCcTOAWMNX YCNOBUN U UX USMEHEHUSAMMU.

5.2.3. [depxaTtensb uMeet npaso yCTaHaBnMBaTb/M3MeHATb/NpeKkpaLwlaTb aencreune
NHanBMAyanbHbIX IMMUTOB, B TOM YUCNE B COOTBETCTBUU C NYHKTOM 2.4 1 3.6 HacTOALWMX YCIOBUNA.

6. 3axksirounTesibHbIE MNMOJIOXKEHUSA

6.1. baHK BnpaBe U3MeHATb B paMKax 3akoHoaaTenbCTBa Poccuintckon deaepaunm HacToswme
Ycnosusa wn/wnn Tapudbl BbaHka w yBeaomnatb [epxatens 06 u3MeHeHUsax nyTeM nyb6anmyHoro
ornoBeLleHnsa: pa3MeleHns uHdopMaumm B nogpasgeneHusax baHka u/vnu Ha oduumanbHOM caiTte
BaHka B ceTu NHTepHeT no agpecy www.rncb.ru. Mopsaaok BCTYNNEHUS B CUY U3MEHEHWUI, BHECEHHbIX
B COOTBETCTBMM C HACTOAWMM NyHKTOM [lpaBun, npenycMoTpeH nyHKToM 2.7 Pasgena 2 «[lpegmert
[OroBopa KOMMaeKkcHoro o6cnyxxmeaHusa» NpaBua KOMMNAEKCHOro 06CnyXuBaHus.

6.2. Bo BceM, 4TO He npeaycMOTpeHO HactoswmMmm Ycnosumamu, lNpasuiamm KOMMNAEKCHOrO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
depepauun.
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MpunoxeHne 19 «k [lpaBunaMm  KOMMIEKCHOrO 6aHKOBCKOMo
obcnyxumBaHua dusmndeckux nuy 8 PHKB BaHk (MAO)273

YCNoBMS OTKPbITUS U COBEpLUEHUA onepauun no
3a710roBoMy cuety ¢h1M3nuyeckoro nmua

HacTosiwme YcnoBusi OTKPbITUS U COBEpPLUEHMS Oonepauui no 3a/0roBoMy cyeTy dmM3mMyeckoro nmua
(nanee - YcnoBus) onpenensioT yCI0BUS U NOPSIAOK OTKPbLITUS M COBEPLUEHMS OnepaLunii No 3a70roBbIM
cyetaMm B pybnsax Poccuiickon depepaumn GU3MYECKMMU NMLAMKU — pe3naeHTaMn M Hepe3naeHTaMu
Poccuiickon ®depgepaunn.

BaHk - POCCUNCKUN HALMOHANIbHbIA KOMMEPYECKUW BAHK (ny6anuyHoe aKLMOHepHoe
obuecTso).

[AoroBop 3anora - A0roBop 3asora npas no [JoroBopy 3as0roBOro CYeTa, 3aK/4yaeMblil B Lensx
obecneyeHns ncnonHeHmns obsasatenbCTs 3anorogartens nepeq 3anorogepxartenem (-mu).

[lorosop 3as10roBoro cyeTa — J0roBop 3a/I0roBoro cyeta GM3nYecKoro Mua, 3aktyaeMblin Mexay
BaHkoOM 1 KNMEHTOM B paMKax W Ha ycroBusx [JoroBopa KOMMIEKCHOro 06C/yXMBaHUSA, HACTOSALLNX
YcnoBuit, 3asiBNeHUS Ha OTKPbITME 3anoroBoro c4yerta. [oroBop 3a/loroBoro cyeta SB/SETCA
HEOTbEMJIEMOI YacTbio [JoroBopa KOMMIEKCHOro 06CyXnBaHUS.

[oroBop KOMMJIEKCHOro o6cny>xmBaHusa - [JoroBop KOMMAEKCHOro 6aHKOBCKOro 06Ciy>XuBaHus
dusmdecknx nmy B PHKB bBaHk (MAQO), 3aknio4deHHbin Mexay baHkoM wn KnveHTOM nyTteMm
npucoeanHeHuns KnneHrta k lMpaBnnaMm KOMMNNIEKCHOrO 06Cny>XmnBaHus.

3anor - cnocob obecrneyeHns ucnonHeHUsa obsi3aTenbCTB, B KOTOPOM KpeauTop rno obecneyeHHOMY
3anoromMm obsasatenbctBy (3anorogepxaTtenb) MMeEeT nNpaBO B C/llyyae HEWUCMNOSIHEHUS UK
HeHaaneXxawero WwCcnoJiHeHnsda AO0JIXXKHUKOM 3TOro ob6sa3aTenbCcTBa nonyynTb YyaAOBNETBOpPEHNE U3
CTOMMOCTM 3a/I0KEHHOro MMylecTea (aanee - MpeaMmeTa 3ano0ra) NpPeMMyLLECTBEHHO Nepes ApYrnMu
Kpeautopamu.

3anoropgarenb — KnveHT, 9BAAIOWNMNACA AOKHUKOM Mo 06A3aTenbCTBy nepej 3anorogepxatenem(-
MW), NpefoCTaBUBLLUUI 3anor B KayecTBe obecnedeHuns Bo3BpaTta Aonra.

3anorogep>xarenb - baHk/BaHK 1 YuypexaeHue/YupexaeHune, KOTOpbIn (-ble) asnsdeTca (-t0Tcs)
KpeauTopoMm/3anmopasuem (-Mmn) no obecnevyeHHOMY 3anoroM ob6a3aTenbCTBY.

3anoroBbiii cuet?’4 - cneumanbHblit 6aHKOBCKWUIA CYET, OTKpbiBaeMblii BaHKOM Ha OCHOBaHMU
JloroBopa 3a510roBoro cyeta ANs 3a4YMC/IEHUS AEHEXHbIX CPeAcCTB, SABASIOWMXCS B MOSHOM ob6beme
obecneueHnem obsazatenbcTB KnmeHta no goroBopy(-am), 3akto4eHHOMY(-bIM)/3akno4aeMoMy(-biM)
mMexay KnneHTtoM n 3anorogepxatenem(-amn) (aanee — OCHOBHOWM A0OroBop).

3asBneHUe Ha OTKpbITME 3aJIOroBOro cuyera- 3asB/leHue KnueHTa, cocTaBfneHHoe no d¢opMe
BaHka, comepxallee npeanoxeHus (ogepty) KnveHTa o 3akntoyeHuMn [oroBopa 3asioroBOro CYeTa.
3asiB/ieHMe Ha OTKPbITME 3a/10roBOro cyeTa sIBASIETCA HEOTbEMJIEMOM 4YacTbio [JoroBopa 3as0roBoro
cyeTa.

KnuneHT - pusunyeckoe nunuo (pesmaeHTt/HepesunaeHT Poccuinckon degepaunm), apnstolieecss CTOpOHOM
[loroBopa KOMMNAEKCHOr0 06CNy>XnBaHus 1 3akioumeliee ¢ baHkom [loroBop 3a70roBoro cyera.

OCHOBHOM A0OroBOp - JOroBOp, 3aK/IIOYEHHbIN MeXAay 3anoroAaTtesieM 1 3anorofepxartenem, B Lensx
obecneyeHna o653aTeNnbCTB MO KOTOPOMY 3ak/to4aeTcs [JoroBop 3asora M OTKPbIBAeTCS 3a/10roBblii
cyerT.

Aorosop LIK3 - JoroBop UeneBOro >XWIAMWHOIMO 3anMa, 3aK/AlYEeHHbIn MeXxAy Y4YacTHMKOM
HaKOMUTENIbHO-UMNOTEYHOM CUCTEMbI XWUINLWHOINro obecneyeHnss BoeHHocnyxawux (3anorogatenb) u
YupexaeHunem.

Mnate)xxHoe nopyyYeHue — pacyeTHbli (NaTeXHbIM) OOKYMEHT, COrflacHO KOTOpOMYy 6aHK

273 MpunoxeHne M3MeHeHo Ha ocHoBaHuu MNpukasa BaHka N2 72 ot 05.03.2021
274 MyHKT U3MeHeH Mpukasom N2 284 oT 21.10.2022
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nnaTenbluka o06A3yeTcss Mo PacropsXXeHUo MnaTeNblnuKka MepeBecT! HaxoAslWMecs Ha ero
6aHKOBCKOM CUeTe AeHeXHble CPpeAcTBa Ha 6aHKOBCKMIA CYET MofyyaTens CpeAcTB B 3TOM WM WUHOM
6aHKe B CPOKW, NpeayCMOTPEHHbIE 3aKOHOM, eciin 60/1ee KOPOTKUIA CPOK HE NpeayCMOTPEH AOrOBOPOM
6aHKOBCKOro cyeTa NMbo He onpeaesieH NpMMeHseMbiMU B 6aHKOBCKOW NpakTuke obbluaamu.

MoapasneneHne baHka - CTpYKTyYpHOe nogpasaernieHne baHka, ocywecTeagawouwee oT uMeHn baHka
6aHKOBCKME onepauunn, npegycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon ®degepaunn.

MpaBuna koMnaeKkcHoro o6cnyxxmBaHua — MNpasuia KOMMNIEKCHOr0 6aHKOBCKOro 06C/yXM1BaHNs
¢usmueckux naumy B POCCUNCKOM HAUMOHANTBHOM KOMMEPYECKOM BAHKE (ny6bnun4yHoe
aKuMOoHepHoe obuecTso).

CTOpPOHbI — COBMECTHO ynoMmHaeMble baHKk 1 KnneHT.
Tapudbl BaHka - Tapudbl baHka No OCyLWEeCTB/IEHMIO onepaunii Gusnyeckmux nuu.

YupexxaeHme - OegepanbHoe rocyaapCTBeEHHOE Ka3eHHoe yupexaeHne «depgepanbHoe ynpasneHune
HaKOMUTENbHO-UMOTEYHON CUCTEMbI XUAULWHOIO obecnevyeHns BOEHHOCYXalnxX» — lpuandyeckoe
nmuo, Haxogsiweecs B BedeHun MuHuctepctBa 060poHbl Poccuiickon ®depepaunm, co3pgaHHoe B
cooTBeTCcTBUMU C [MocTaHoBneHneM lMpasutenbcTBa Poccuinckon ®epgepaumnn ot 22.12.2005 r. N2 800 «O
co3paHum denepanbHOro rocyaapCcTBeHHOro yypexaeHus “"®egepanbHoe ynpaBaeHne HaKonuTenbHO-
MNOTEeYHOM  CUCTEMbl  XWUAULWHOro  obecneyeHus BOEHHOCNYyXawmnx”»  ana  obecneyeHuns
dyHkumonmpoBaHns HNC n peanusaumm MmHmnctepctsom o6opoHbl Poccuinckoinn ®degepaunmn pyHKUNN
yrnosHOMO4YeHHOro  deaepanbHOro  opraHa NCNOSTHUTENbHOM BnacTu, obecneuuBatowero
(dYHKUNOHMpPOBAHNE HAKOMUTENBHO-UMOTEYHON CUCTEMBI.

1. 0O6Lwwume nonoxXxKeHms

1.1. Ha ocHoBaHuu [orosopa 3anoroBoro cyeTta npu npegocraBneHnn KnnMeHTOM AOKYMEHTOB,
YCTaHOBMEHHbIX 3aKoHoAaTenbCcTBOM Poccuinckon ®epepaunmn, baHk oTkpbiBaeT KnueHTy 3anorosbii
cyet B pybnsax Poccuiickon Gepepaunn.

1.2. B pamkax [joroeBopa 3anorosoro cyeta baHk 0653yeTcsa NpuHMMaTb U 3a4MCiATb NocTynatowmne
Ha 3asoroBblfi CYeT AeHeXHble CPeACTBa, BbINOJHATbL pacrnopsbkeHus (3asasneHms) KnameHTa o
nepevyncneHmn 1 Bblgavye AeHEeXHbIX CPeAcTB € 3a/10roBOro cyeTa 1 NpoBeAeHUn ApYrMX onepaumin no
3a50roBoOMy c4eTy, He CBSI3aHHbIX C OCYLIECTB/IeHNEM npeanpuHUMATENbCKOM AeATeNbHOCTU Wn
YaCTHOM MPaKTUKOM, B COOTBETCTBMM C 3aKoHoAATeNbCTBOM Poccuiickon depepaumun, BHYTPEHHUMU
HOpPMaTUBHbIMW AOKYMeHTaMn baHka.

1.3. 3anorogepxaTtenb(-11) no 3an0roBoMy cUYeTy yKasblBaeTcsA(-10TCHa) B 3a89BNEHUMN HA OTKpbITUE
3a/10roBOro cyeTa.

1.4. B cnydae, ecnu 3anorogepxarteneM sasnsetca baHk, 3anor npas rno [1Jorosopy 3an10roBoro cyeTa
BO3HMKaeT C MOMeHTa 3ak/todeHns [loroBopa 3anora Mmexay 3anorogateneM n baHkoM.

1.5. B cnyuae, ecnu 3anorogepxartenem (-aMn) asnsertca YupexaeHune/ YupexaeHne u baHk, 3anor
npas no Jorosopy 3a50roBoro cyeta BO3HMKaeT C MOMeHTa npefocTtaBneHus 3anorogateneM B baHk
[orosopa 3anora, 3ak/to4eHHOro Mmexay 3anorogateneMm, baHkoM n YupexaeHnem/ 3anorogatesiem u
YupexaeHuneM.

1.6. B [lorosope 3anora yka3sbiBaloTca 6aHKOBCKME pekBM3nUTbl 3a710roBoro c4eTa, Nnpeamer 3asora,
pa3Mep 1 CpoK UCNonHeHus obssatenbcrea, obecnedymBaemMoro 3aJ0rom npas no JJoroBopy 3an0roBoro
cyeTa, WHble ycTaHoBNeHHble OCHOBHbIM [0roBopoM, [loroBopoM 3anora W 3aKOHOAATeNbCTBOM
Poccuinckon depepaunm ycnosms.

1.7. NMpuxogHble onepaumun rno 3aJ0roBOMy CHeTy OCYLLEeCTBNAOTCS 6e3 orpaHnyYeHuni.

1.8. Ocob6eHHOCTN OCYyLLEeCTB/IEHMS pacXOAHbIX onepauui No 3asi0roBOMy CYETY:

1.8.1. EcnM Ha MOMEHT NpoOBeAEHUA pacxoAHOW ornepauuMm Mo 3anoroBoMy CYeTy 3ajior npas Mo
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JloroBopy 3a50roBoro cyeTa OTCyTCTBYET, pacxogHble onepaummn ocywectensaiTca KnmeHtoMm/ baHKoM
6e3 orpaHn4yeHu.

1.8.2. B cnyyae, ecnm Ha MOMEHT NpoBEeAEHUS pacxo4HOM onepaunm nNo 3as0roBoMy CUYeTY 3an0r npas
no JloroBopy 3an0roBoro cyeTta BO3HWK, pacxojHble onepaumn OCYLLeCTBAAKTCA UCKNYUTENBHO C
cornacus 3anorogepxartensa(-en).

1.9. ObpaweHune B3biCKaHMs Ha [lpegMeT 3ano0ra OCYLLECTBASETCS BO BHecyaebHOM nopsigke B
COOTBETCTBUM C [loroBopom 3asora.

1.9.1. 3anorogepxatenb (-n) HanpasndeT (-10T) 3anorogaTtento yBegoMsieHne o0 Havane obpalleHus
B3blCKaHMs Ha lNMpeameT 3anora.

1.9.2. CnncaHne aeHexHbIX CpeaAcTB C 3anoroBoro cYeTa He MOXET 6biTb MPOM3BEAEHO paHee, YeM
yepe3s 10 (mecATb) KaneHAapHbIX AHEN C MOMEHTa NnosydYeHus 3anorogaTeneM yKa3aHHOro Bbille
yBEeAOMNEHUS.

1.9.3. baHK ocyliecTBnsieT CNMcCaHMe AeHEeXHbIX CPeaACTB C 3a/0roBoro cyeta He nos3gHee TPeTbero
pabouero AHs C gaTbl NOAY4YEHUS MUCbMEHHOrO pacnopsiXXeHums 3anorogepxartens (-en) (npwm
Heob6XxoAMMOCTN)/Ha OCHOBaHMK pacrnopsXXeHnst baHka C y4eTOM CPOKOB, YKa3aHHbIX B MyHKTe 1.9.2.
HacToALWMX YCNOBUI.

1.9.4. PacnopsixxeHne 3anorogepxatens (-en) MoxetT 6bITb NpeaocTaBneHo B baHk B BUAE OTAE/IbHOIO
AOKyMeHTa, nnbo coaepxaTtbcs B [loroBope 3anora. B cnyuae, ecnu no [orosopy 3anora baHk He
BbICTynaeT 3asorogepxaTtenem, crnuvcaHnme bBaHKOM [AeHeXHbIX CpeacTB C  3asioroBoro  cuyeta
OCyllecTBNseTCad He nosgHee TpeTbero pabouero AHA C AaTbl Nony4veHus OT 3anorogepxartens
OOKYMEHTOB, MOATBEPXAAKLWMX noslydeHune 3anorogaTtenemM YyBeAOMJIEHUS, coAepXawux aaTty
nony4dyeHus yeenoMmneHmsa 3anorogartesieM, HO He paHee, yeM Yepe3 10 (aecsATb) KaneHAapHbIX AHEN C
MOMEHTa Nony4dyeHuns 3anorop,aTeneM YKa3aHHOro yBeaoMmsieHuA.

1.10. ApecT A[eHexXHbIX CpeAcCTB Ha 3anoroBoM CYeTe Mo peweHuto cyaebHbiXx opraHoB, apecT
OEHeXHbIX cpeacts/ obpalleHme B3bICKaHWS Ha [AeHeXHble cpeacTBa Ha 3anoroBoM cyeTe Ha
OCHOBaHMWN MWCMONHUTENbHbIX AOKYMEHTOB / MpMOCTaHOB/IeHMe onepaumii nNo 3anoroBoMy CYyeTy
OCYLLECTBNSIETCS B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon degepaumn.

1.11. bBaHK He ocywecTBASET HAUYUMCIEHNE NPOLEHTOB Ha OCTAaTOK AEHEeXHbIX cpeACcTB Ha 3an10rosom
cyerTe.

2. MpaBa n o6sa3aHHOCTN CTOPOH

2.1. baHkK obasyeTtcs:

2.1.1. MNpu npegnoctaBneHnn KnneHToM 3asiBieHUS Ha OTKPbITUE 3a/0roBOro cyeta M AOKYMEHTOB,
YCTaHOBMEHHbIX 3aKoHOAaTeNbLCTBOM Poccuiickon ®egepaumn, oTkpbiTb KNnneHTy 3an0rosbii cHeT.

2.1.2. OcywecTtBnatb ob6bcnyxuBaHMe 3anoroBoro cyeta B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, [JoroBopoM 3an0rosoro cyeta, lNpaBnnamm KoMnaeKCcHOro o6cnyxmeaHus.

2.1.3. OcywecTenatbe onepaunn no 3anoroBoMy cyeTy, NpeaycMOTpeHHble [JoroBopoM 3as0roBoro
cyeTa, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®enepaunm, Tapmdammn 6aHka, HacTOAWNMMU
Ycnosuamu, lMpaBuiamMmm KOMMAEKCHOro o06CiyXuBaHUSA, C YYETOM OrpaHWYeHuii, YCTaHOBEHHbIX
[orosopom 3anora (Npu Hannu4mn).

2.1.4. MpeactaBnatb KIANMEHTY BbINMUCKKX MO 3a510FOBOMY CYETY.
Bbigava Ay6aukaToB BbINMCOK MO 3a/0roBOMY CYETY, CNpaBOK M AOKYMEHTOB MO 3as0roBoMy CYeTy
Npon3BOAMTCS Ha OCHOBaHWU 3asBneHns KnneHTta B cooTBeTCcTBUM C Tapudamu baHka.

2.1.5. CobntogaTtb TaliHy 3a50roBOro cyeTa, onepaumii no 3as0roBoMy cHeTy U cBeaeHuin o KnneHre.
CeeneHusl, coctaBnsowme 6aHKOBCKYO TanHy, MOryT 6biTb npeacTaBsieHbl baHKOM TpeTbuUM auuam
TONbKO B CNy4YasX M nopsake, NpeayCcMOTpPeHHbIX 3aKkoHoAaTeNbCTBOM Poccuiickoin degepaunm.

2.1.6. No TpeboaHuio 3anorogepxartens (-ei), npeabssBNEHHOMY B MNUCbMeHHON dopmMe,
npenocTaBuUTb B CpoK He no3gHee 30 (TpuauaTtn) KaseHdapHbIX AHEN cBeAeHUst 06 ocTaTKe AEeHEeXHbIX
CpeAcTB Ha 3an0roBoM cyeTte, 06 onepaumsax No yKkazaHHOMY CHETY U O NMpeabsB/eHHbIX K 3a/10roBOMy
cyeTy TpeboBaHMAX N OrpaHNUYEHUSX, HANTOXEHHbIX Ha 3a10roBblii CYET.

2.2. KnneHT obssyercs:
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2.2.1. Ons oOTKpbITUS 3anoroBoro cyeTa npeacTaBUTb B BaHK [OOKYMEHTbl B COOTBETCTBUU C
3aKoHo4aTeNbCTBOM Poccuitickont ®depepaunm M HOpPMATUBHbIMM akTamMu LleHTpanbHoro 6aHka
Poccuinckon depnepaunm.

2.2.2. B cnydyae 3aknwudeHuns [oroesopa 3asora Mexay 3anorogateneM un  YupexaeHueM,
npenoctaBuTb B baHk cBeageHus o 3anorogepxatesie no [orosopy 3asora npu oTKpbITUM 3a70roBoro
cyeTa, a Takxke sk3emnngap [orosopa 3asora He nosgHee 5 (nATn) paboumx gHen € gaTbl NOANMCAHUS
[Jorosopa 3anora.

2.2.3. NcnonHaTb Hagnexawum obpasom 0683aHHOCTM, NpeayCcMOTPEHHblIe 3aKoHOAATEe/IbCTBOM
Poccuiickon ®epgepaunmn, [JoroBoOpoM KOMMIEKCHOIO 06cnyxuBaHus, [JorosBopoM 3as0roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbi CYET 419 NpOBEeAEHUS onepauunii, CBA3aHHbIX C OCYLLECTBIEHUEM
KnueHTOM  npeanpuMHMMaTeNnbCKOM — AeATEeNbHOCTW,  4YacTHOW  npakTukm  nnbo  onepauumi,
NpoTUBOpeYaLmMx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

2.2.4. OnnaumeaTb yCNyrm, okasbiBaeMble baHkoM no [JoroBopy 3as0roBoro c4eTa B COOTBETCTBUU C
Tapudamn baHka 1 B yCTaHOB/EHHble BaHKOM CpoKMU.

2.3. K/VeHT nMeeT npaso:

2.3.1. Pacnopsi»KaTbCsl HaxoAsWMMNCS Ha 3a0roBOM CUYETE AEHEXHbIMU CpeacTBaMu € CobnogeHnem
TpeboBaHMi HacTosawmx Ycnosuin, [orosopa KoMnnekcHoro obcnyxuBaHud, [orosopa 3anora,
3aKoHoaaTenbcTBa Poccuinckon degepaumun.

2.3.2. lMony4aTtb MHGOpMaLMIO NO 3a/10rOBOMY CYETY.

2.4. baHk nmeeT npaso:

2.4.1. CnucbiBaTb 6€3 AONONHUTENBLHOrO pacnopsixeHms KnueHTa (Ha ycnoBusAX 3apaHee AaHHOro
akuenTa) ¢ 3an0roBoro cyeTa AeHexXHble cpeacTsa:

- no ob6sa3atenbcTtBamM KnmneHta nepen baHkoM n/mnu YupexaneHmem, BO3HUKWNM 13 OCHOBHOIO
poroeopa, Aorosopa LUXK3 n/unm oroBopa 3anora;

- Ha onnaTty ycnyr baHka B cooTBeTCcTBUM ¢ Tapudammn baHka.

Hactodwmm KnueHT npegoctaBnsieT cornacue (3apaHee JAaHHbIM aKuenT) Ha CchnucaHue
OEHEXHbIX CpeacTB, HaxoA4sWwMXCcs Ha 3asoroBoM cyeTe, M nopy4vaet baHKy npous3BoAUTb CRMCAHUE
LEHEXHbIX CpeAcCTB C YKa3aHHOro 3asorosoro cyeTa B COOTBETCTBMM C [JoroBOpOM 3a510roBOro cYeTa,
JorosopoM 3anora, OCHOBHbIM AOroBopoM M [oroBopoM LX3, B cyMMe, yKa3aHHOM B MJATEXHOM
(pacueTHOM) gokyMeHTe baHka.

2.4.2. OTkasaTb B COBeplUeHWM onepaumi no 3asoroBoMy CYETy Mpu HaJaMuynum OCHOBaHUM,
CBMAETEeNbCTBYIOWMX O HAapYyLWeHWK 3aKkoHoaaTenbcTBa Poccuinckon degepaunm, [lorosopa 3an0rosoro
cdyeta, [lorosopa 3anora, NpaBma KOMNJIEKCHOro 06CNy>XnBaHus.

2.4.3. OTkasaTb B 3aknwyeHunn [loroBopa 3an0roBoro cuyeta n/mnm OTKPbITUKN 3a510roBoro cyeta B
Clydae Hel'lpe,Cl,OCTaB}'IEHVIFI/I'IDED,OCTaB}'IEHMH HEMOMHOro KOMMJIEKTA ,CI,OKYMEHTOB/I'IpeD,OCTaBJ'IEHMH
HeHaaneXxauwnx AOKYMEHTOB, HeobXxoaNMbIX BaHKy B COOTBETCTBUM C 3aKOHOAATE/bCTBOM Poccuinckon
®denepaumum N BHYTPEHHUX HOPMATUBHbIX AOKYMeHTOB baHka.

2.4.4. B cny4yae OTCYTCTBMS AEHEXHbIX CPeACTB Ha 3anoroBoM cyete KnneHTa Ha MOMEHT crncaHus
CpeacTB, B TOM YMC/Ie Ha OMjiaTy CYMM KOMWUCCWUIA, B3MMaeMbliX B COOTBETCTBUM C Tapudamm baHka?s,
pacyeTHble U ApYyrne AOKYMEHTbl, Ha OCHOBaHMW KOTOPbLIX MPOBOASITCA onepauum, UCMOMHEHUIO He
noasiexaT W Bo3BpallatoTcsa KineHTy.

2.4.5. YactnuHas onnarta MNnaTtexHbiX MOPYYEHUN HE OCYLLeCcTBAsSeTCs.
2.4.6. Ha ocHoBaHuK 3adaBneHnsa KnmeHTa Ha nepedyncrieHne AeHexXHbIX cpeacTs ¢ 3a50roBoro cyera

OCYLWLEeCTBAATb Onepauun no nepeBoly AEHEXHbIX CPeAcCTB C YKa3aHHOro cyeta B COOTBETCTBUU C
3aKoHoaaTenbCcTBoM Poccuinckon ®egepaumm, JoroBopom 3aaora n HaCTOSALWMMKM YCITOBUSIMU.

275 OTKpbITUE/3aKPbITUE W OCYLLECTB/IEHWE OMepauuii Mo 3a50roBoMy cYeTy B pamkax [JoroBopa 3anora ocyLlecTBasieTcs 6e3
B3MMaHMsa KOMUCCUK BaHKOM.
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2.4.7. B 04HOCTOPOHHEM NOpsAAKe B Cny4vae OTCYTCTBMSA [JoroBopa 3a50roBoro cyeta ¢ KnneHtoMm npwu
OTCYTCTBMM B TedeHune 2 ([Byx) NneT AeHeXHbIX CPeACcTB Ha 3an0roBoM cyete KnveHTta n onepauuii no
HeMy, C npeaynpexaeHveM o6 3ToM KnueHTa cnocoboM, ykKasaHHbIM B NyHkTe 3.2.4 [lpaBun
KOMMAeKCHoro obcny>xnesaHus. [1oroBop 3as0roBoro cyeTa CUMTaeTcs pacTOPrHyTbiM MO UCTedeHuun 2
(AByx) MecsiLueB CO AHS TaKoro nNpeaynpexaeHus, ecim Ha 3anorosblii cyeT KnveHTa B TeyeHmne aToro
CpoKa He MoCTYnuAn AeHexHble cpeacTsa?’s.

3. CTOMMOCTb YCJ1yr v NOpsifoOK pacyeToB

3.1. KnueHT ocywecTBnser onnarty ycnyr baHka no pacyeTHOMYy 06CAyXMBaHUIO B COOTBETCTBUN C
aencreytowmmm Tapudamm baHka B AeHb COBEpLUEHMS ornepaunm, eciin MHOe He NpeayCMOTPEHO
HacToOAWMMU YCOBUAMN, 277

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb NO [JOroBOpYy 3a510roBoro cyeTa B nopsaake, npeayCcMoTpeHHOM
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a HencnosiHeHne o0b653aTenbCcTB No JOroBopy 3a70roBoro cyeTa,
€CIN NX HEUCIOJTHEHUE SBUIOCb CNeACTBUMEM 06CTOSATENBCTB HenpeoaosinMon cunel (popc-maxop), To
€CTb l-I[‘)EBBI:I‘-Ialk/'IHbIX M HENPEAOTBPATUMbIX MPUN AaHHbIX YCNOBUAX obcroATenbCcTB (BoeHHbIe LI,GVICTBVIF!,
CTUXUNHble 6eACcTBMS, OMacHbie MPUPOAHbIE SBAEHUS, KaTacTpodbl WU Apyrne 4pesBblyakHbie WU
HeENnpeaoTBpaTUMbIE obcrosaTenbcTBa nnn CUTyauuu, npeaycMoTpeHHbIE 3aKOoHOA4AaTE/IbCTBOM
Poccuinckon depnepaunm).

4.2. KIMEeHT HeceT OTBETCTBEHHOCTb 3@ /[JOCTOBEPHOCTb MpeAcTaBAsSEMbIX [AOKYMEHTOB W
NMHdOopMauUMn Ana OTKPbITUSA 3a50r0BOro CYeTa U BeAeHUs ornepaumnii o Hemy.

4.3. bBaHK He HecCeT OTBEeTCTBEHHOCTM nepesn KnneHTom:

- 32 HEeCBOEBpPEMEHHOEe 3ayuCNeHWe AeHEeXHbIX CpeAcTB Ha 3anoroBbln cyeT, nmMbo uHoe
HEUCNoNHEeHNe UK HeHaanexalee ucrnosiHeHue obsa3atenbCcTs No JJorosopy 3as10roBoro cyeTa,
KOTOpPOE MpOM30LWJI0 N0 BMHE yupexaeHui LleHTpanbHoro 6aHka Poccuinckonn deaepaumm nnm
Apyrmux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLeCTBNEHUN) PacyYETOB;

- 3a ybbITkM KnueHTa, CBA3a@HHblIe C HEMpPaBW/bHbIM MEepPevYnC/IEHNEM U BblAavyen AeHEeXHbIX
CpeACTB BCNeACTBUE HEMPaBWUIbHO U/WUN HETOYHO YKa3aHHbIX KANEHTOM U/1Unn TpeTbnM ANLOM
NaaTeXHbIX MHCTPYKUWNA (PEKBU3UTOB);

- 3a nOCMAeAcTBUA  WUCMOSIHEHMS MO 3arn0roBoMy CYETy pacrnopsXXeHusd, BblAAHHOro
HEeYNOSIHOMOYEHHbIMW NMUaMK, B CJydasX, Koraa C WCNoNb30BaHWEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMUM npaBunamu npoueayp baHk He MoOr ycTtaHOBWUTb (akTa BblAauu PaCropsKeHUs
HEeYNOSHOMOYEHHbIMU NULAaMU.

baHk HeceT OTBEeTCTBEHHOCTb nepea KnneHtoM 3a y6bITKVI, NPpUYNHEHHbIE HEWUCNOJIHEHNEM WU
HeHaanexalmm ncnonHeHnem ob6a3aTenbCTs NO JJOroBopy 3a510r0BOro cYeTa Npu HanAnymMmn BUHbI BaHka
B COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuiickon degepaumn.

5. Cpok peicrBua [loroBopa 3a/10roBoro cyerta
5.1.lorosop 3a510roBoro c4yeTta BCTyNaeT B CU/y C AaTtbl NpUHATUA BaHkoM oT KnneHTa 3asdBreHnsa Ha
OTKpbITME 3anoroBOro cyeta M OTKpbITUA 3anoroBoro cyeta KnuveHTy, n AeNCcTByeT A0 MOJSIHOro

BbINo/IHEHNS CTOpOHaMM NPUHATLIX Ha ceba 06s3aTenbCTs.

5.2. JloroBop 3a/n10roBoro cyeTta Moxet 6bITb pacToprHyT no nHuunaTmee baHka B O4HOCTOPOHHEM
nopsiake B COOTBETCTBUM C MYHKTOM 2.4.7. HacCTOAWMX Ycnosui.

5.3.  [JoroBop 3as0roBoro cyera pacropraetcsa no 3assfieHUto KnueHTa nocse UCNoSIHEHUS BCeX
obs3aTenbcTs KnveHTa no [lorosopy 3anora.

276 MyHKT n3meHeH Mpukasom N2 149 ot 10.06.2022
277 OTKpbITUE/3aKPbITUE 1 OCYLLECTB/IEHWE OMepaLuii No 3a50roBoMy cHeTy B paMkax [JoroBopa 3anora ocyLlecTeisieTca 6e3

B3MMaHMA KOMUCCUN BaHKOM.
165



5.3.1. PacTtopxeHune [loroBopa 3ajlorOBOro cyeTa OCYLECTBASETCA Ha OCHOBAHWM MUCbMEHHOIO
3asBfieHNs] Ha 3aKpbiTMe 3anorosoro cyeta KnueHta npu obpaweHun B MNMoapasaeneHmne baHka nnm B
JVCTaHUMOHHBIX KaHanax obcny>xmnBaHna?’s,

OcTaToK AeHEeXHbIX CpeacTB Ha 3anoroBoM cyeTe Bblaaetcss KnneHTy HanuuHbiMn nnbo no ero
YKasaHW nepevyncnsaeTca Ha Apyror cdeT He no3gHee 7 (Cemn) AHeM nocne nony4veHus
COOTBETCTBYIOLEr0 NMMCbMEHHOro 3asBneHns KnveHTa, 3a UCKAOYEHNEM CnyYyaes, NpeayCMOTPEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

JloroBop 3a50roBOro cyeTa CYMTAETCH PacCTOPrHyTbIM CO AHS NPUHATUA BaHKOM K MCMOAHEHWIO
3asBneHus KnmeHTta o pactopxeHuun [JoroBopa 3an0rosoro cyeta. PactopxeHune [lJoroBopa 3an0rosoro
cyeTa SIBJISETCS OCHOBaHMEM AN 3aKpbiTua 3anoroBoro cdeta KnwueHTa. 3anoroBbin cyeT KnuveHTa
NOANEXMUT 3aKpbITUIO MPU OTCYTCTBMWN AEHEXHbIX CPeACTB Ha 3a/I0r0BOM cyeTe He nosgHee pabouero
OHS, cregylowero 3a AHEM npekpaweHus [loroBopa 3asloroBoro cyerta, Mpu Hanan4ymum LEeHEeXHbIX
CpeacTB Ha 3anoroBoM CYeTe Ha AeHb MnpekpauwieHus [loroBopa 3asloroBOro cyeta — He nosgHee
pabouero gHs, cnefytoulero 3a AHeM nepesoAa/BblAayumn oCcTaTka AEHEXHbIX CPeACTB, HAX0ASALWMXCA Ha
3an0roBoM cyete.

5.4. B cnyyae npekpauweHusa [orosopa 3as0roBoro cyeta nNpu Haanuuumy, nNpeaycMOTPeHHbIX
3aKoHoAaTenbCTBOM Poccuinckon denepaumnm, orpaHUUYEeHNn pacrnopsXXeHUeM AeHEeXHbIMU CpeacTBaMum
Ha 3as/lI0roBOM CYeTe M HaMYMN AEeHEXHbIX CPeACTB Ha 3an0roBoM cyeTe, 3a50roBbl cCHET NOANEXUT
3aKpbITUIO B NOpsSAKe, YCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoin depepaummn, nocsie OTMEHbI
YKa3aHHbIX OrpaHUYEeHU N NepeBoja AEHEXHbIX CpeACcTB C 3a10roBOro cyeTa.

278 MpU HaNUYMU TEXHUYECKOW BO3MOXHOCTM
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Mpunoxexnne 20 «k T[lpaBunaM  KOMMIEKCHOr0 6HaHKOBCKOMo
obcnyxumBaHua dusndeckux nuu B PHKB BaHk (MAO)27°

NMPABUJIA
Ha3HauyeHuss MHOropyHKLMOHaNbHOW KapTbl xutena Pecny6aukn Kpbim, ee
MCNONb30BaHMA U perucrtpaumm B JInuHOM kabuHete ACOIN pgeprkatenen 6aHKOBCKUX
pacueTHbIX KapT, amuTtupoBaHHbix PHKB BaHk (MAO)

1. O6wme nonoX>keHusa

1.1. Hacroswue lNpaBuna HaszHayeHUs MHoOrodyHKUMOHaNbHOM KapTbl Xxutens Pecnybnunku
KpbIM, ee ncnonb3oBaHUsa 1 perncrpaunm B JINUHOM kabuHeTe ABTOMaTU3NPOBAHHOW CUCTEMbI ONAaThl
npoesga Aepxartenem 6aHKOBCKMX PaCyYeTHbIX KapT, aMutupoBaHHbix PHKBE BbaHk (MAO) (manee -
MpaBwuna), pernaMeHTUpYyoT NOPSAOK Ha3HauYeHnss MHoroyHKUMOHabHOM KapTbl xutensa Pecnyb6ninkn
KpbIM 1 pernctpaunmn B JInuHoM kabuHeTe, B TOM UYMCAE B LENSX UCMONTHEHNS YCNOBUIA MocTaHOoBEeHNs
Coseta MMHuUcTpoB Pecnybnnkm Kpbim o1 23.12.2014 N2 575 «O MNopsaake npeaocTaBAeHUs OTAEbHbIM
KaTteropusam rpaxaaH Pecnybnvnkun KpbiM Mep coumanbHOM NOAAEPXKN Ha NbFrOTHbIW npoesa u MNopsake
pacxoAoBaHMs CcybBeHUWIA, npeaocTaBnseMblx U3 6rwaxeta Pecnybnukm KpbiMm  6logxetam
MYHMUMMaNbHbIX 06pa3oBaHMIi Ha KOMMEHCaUMOHHbIE BbIMAaTbl MO JIBFOTHOMY Mpoe3ay OTAENbHbIX
KaTeropumn rpaxxaaH Ha aBTO-, 3/IEKTPO- W XeNe3HOAOPOXKHOM TpaHCcnopTe».

1.2. TepMUHbI N onpeaenenns, Ucnonb3lyemble B HacTosawmx MNMpasunax

ACOIN (ABTOMaTM3MpOBaHHAA cUCTeMa onJsaTtbl nNpoesna) — MporpaMMHO-anmnapaTtHbIn
KoMnnekc ansa obecrnevyeHmnss MHPOPMALNOHHOIO U TEXHOSIOMMYECKOro B3aMMOAENCTBUA NMPU OKa3aHUmn
ycnyr (panee — Ycnyrun):

1) no npuemMy onnatbl OT HGU3NYECKMX N HOPUAMYECKMX UL, 3a NMPpoe3a rpaxkaaH v nposo3 baraxa

No HaJMYHOMY pacyeTy;

2) no npuemy onnatbl OT MU3NYECKMX N PUANYECKUX NNL 3@ Npoe3a rpa)kaaH u nposo3 Haraxa
no 6e3HannyHoOMy pacueTy;

3) no y4deTy NpoAaHHbIX 6MNeTos;

4) no y4yeTy noe3noK, coBeplleHHbIX JepxaTtenamn KapT, OTHECEHHbIMU K JIbFOTHbIM KaTeropusmM,

Ha TPaHCMNOPTHbLIX CPeACTBax C UCMONb30BAHMEM 3MTIEKTPOHHbLIX CPeACTB onnaThl Npoesf;

BaHk - POCCUNCKUA HALMOHAJNBbHbI KOMMEPYECKWI BAHK (ny6nuuHoe akuuMoHepHoe
obuwecTtBo), yyactHuk ACOI.

Oep>xaTtenb Kaptbl - du13nyeckoe nnuo, aBnagioLLeecs CTOpoHoW rno Jorosopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknoumswee ¢ baHkoM [loroBop NpeaocTaB/eHUs U MCNOMb30BaHNA GaHKOBCKUX
pacyeTHbIX KapT.

3anpoc - vHuummposaHue [epxatenem KapTbl HasHadeHns MOK u perucrpauum yyeTHOMU
3anmcn B JInyHoM KabuHeTe B ANCTAHUMOHHbIX KaHanax obcnyxumeaHms baHka.

3asBneHue - 3asB/eHne 0 HasHavyeHn MHorodyHKUNMOHANbHOM KapTbl Xutena Pecnybnnku
KpbIM 1 peructpaumm ydeTHou 3anucu B JiInuHoM kabuHeTte B ACOI, oOpMNEeHHOe B 3/1eKTPOHHOM
dopme unum Ha byMaxxHoM HocuTene B baHke, no dopme baHka.

KapTta - B pamkax Hactoswmx lMpasun aktneHasa (He orpaHU4YeHHas B UCMNOSb30BaHUM Yyepes
6nokunpoBaHue) aebetoBas 6aHKOBCKas pacyeTHas KapTa HauMOHaNbHOM NaaTeXHoW cuctemMol «Mup»
Cc 6eCKOHTaKTHOM TeXHOI0rMen onsaTtbl, SMUTUPOBaHHas bakom.

JinuHbiIn kKabuHeT naccakupa «LUudpposasa cpepa» (panee - JInuHbiA kabuHer) -
npuknagHon cepBuc B cetn WHTepHeT pans [epxatenein Kapt (naccaxupos o06WeCcTBEHHOro
TpaHcnopTa), AOCTYNM K KOTOPOMY MpeaoCcTaBnsieTCa Ha OCHOBaHMM 3asBneHms nunbo 3anpoca.
Onucanue dyHKUMOHaNbHOCTU JIMYHOro KabnHeTa, N akTyanbHas Bepcus pyKoBOACTBa MOsb30BaTeNS
pasMeLlalnTcs Ha opuumnanbHoM canTe OnepaTtopa www.krimavtotrans.info

MHorocgyHkuMoHanbHas KapTa xutens Pecny6naunkm KpbiMm (aanee — M®K) - B pamkax
HacTosAwmx lMpasun unmdposas 3anuce B ACOIM o KapTte [depxaTtens, HazHa4eHHOW OCHOBHOW Ans
ncnonb3oBaHua [epxatenem B ACOI, a anga Adepxatenein, nMerWwmMx rnpaso Ha SIbFOTHbIA Npoes3s B
cooTBeTCcTBUM C TpebosaHusaMu [MoctaHoBneHus NO 575, cogeprkawas AOMNOMHUTESNbHbIA MPU3HaK
«JIbFroTHas».

Onepatop ACOINl - T[ocypapcTtBeHHOe YyHuTapHoe npeanpuatve Pecnybnnkn  KpbiMm
«KpbiMaBTOTpaHC».
MepeBo3unk ACOIl - TpaHcnopTHoe npeanpusatne Pecnybankm KpbiM  (lopuanyeckoe

NNUO/VHAMBUAYANbHbIN MpeanpuHMMaTENb), OCYLUECTB/ISIOLEE MEPEBO3KN MACCaXXMPOB N MPOBO3
6araxa Ha MaplpyTax peryssipHbiX NepeBo30K Ha TeppuTopun Pecnybnmnkmn KpbiM Mo perynmpyeMbim
Tapudam, yTBepxaaeMbiM [0CyAapCTBEHHbIM KOMUTETOM MO LieHaM u Tapudam Pecnybnuku KpbiMm, U
HeperynmpyembiM Tapudam, yTBepxaaembiM [MepeBo3umkamm ACOI, M 3ak/oyMBLUEE cOrnalleHue

279 MpunoxeHue nobasneHo Mpukasom N2 669 ot 18.08.2020
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(norosop) npucoeamHeHuns k ACOI.

Monb3oBarenb couManbHbIX JbFOT - @du3nyeckoe MU0, KOTOPOMY Ha3HadyeHa Mepa
coumanbHOM NoAAEPXKWM MO NbFOTHOMY npoe3ay, npeaycmotpeHHas [lMoctaHosneHmem N2 575 un
cBeAeHuns o KotopoM nepeaaHbl B ACOI B coctaBe Peectpa.

MocraHoBneHne N2 575 - [loctaHoBneHume CoBeTa MuHUCTpoB Pecnybnnkm KpbiM oT
23.12.2014 N? 575 «O MNopsake npeaocTaBaeHUs OTAENbHbIM KaTeropusam rpaxaaH Pecnybnmkum Kpbim
Mep couManbHOM NOAAEPXKWM Ha NbrOTHbIM npoe3n W [opsgke pacxoaoBaHMs CybBeHUMIA,
npegocraensemMblx u3 6rogxera Pecnybnumkm KpbiM 6tog)keTaMm MyHuUMManbHbiX 06pa3oBaHUi Ha
KOMMEHCaUMOHHbIE BbIMaTbl MO JIbFOTHOMY MNpoe3ay OTAENbHbIX KaTeropuMim rpaxaaH Ha aBTo-,
3N1EKTPO- M XKEeNe3HOA0POXHOM TpaHCNopTe».

PeecTtp - COBOKYMHOCTb CBeAeHW O PU3NYEeCKnX nuuax, KOTOpbIM Ha3HadyeHa Mepa
coumanbHOW MoaAepXKWM B BWAE SIbrOTHOro npoesga B o6LWEeCTBEHHOM TpaHCMOPTE B COOTBETCTBMMU
MocTtaHoBneHneM NC 575, n onpegensemas Ha ocHoBaHun CHUJIC, nepenaHHbix B ACOIT Ha oCHOBaHUu
[OroBOpoB MHPOPMaLMOHHOIO B3aMMOAENCTBUA Mexay YuacTHukamm ACOI.

YyactHukm ACOIM - Onepatop ACOI1, MNMepeBo3unkn ACOI, baHk, MMHUCTEPCTBO TpaHCnopTa
Pecny6bnnkun KpbiM, nonb3osatenn ACOIN (Kaxabli B OTAENbHOCTU — YUACTHUK).

2. Mopsipok Ha3zHaueHns MOK u perncrtpauum [lep>xarensa Kaptbol B JInuHoM kabuHerte

2.1. BbaszoBble NpUHUMMbI Ha3HayeHnss MOK

2.1.1. MOK gasnsetcsa umdpoBon 3anmMcbio B KOAMPOBaHHOM BuUAe, coaepXallen cBefeHuns o:

- LepxaTtene KapThbl;

- KapTe?® [lepxaTtensi, KOTOpYK OH MCMoNb3yeT/HaMepeH MCMNob30BaTb ANS MONyYEeHUs
Ycnyr;

- CTpaxoBOM HOMepe WHAMBUAYaNbHOro nnueBoro cyeta [depxaTtensa KapTbl B cucreme
0643aTesIbHOro NEHCMOHHOIro cTpaxoBaHus Poccuinckon ®epepauunn (aanee — CHUJC).

2.1.2. [OepxaTento KapTbl MOXET 6bITb Ha3HauYeHa ToNbKO ogHa MOK.

2.1.3. MOK He MoxeT 6bITb Ha3HayeHa no:

- KpeaAnTHON KapTe, SMUTUPOBaHHON BaHKOM;

- HeakTMBHOW (Hanpumep, 3ab/10KMPOBaHHOW, C 3aBEepLIEHHbIM CPOKOM AEeNCTBUSA)
nebeToBol KapTe, SMUTUPOBAHHOM BaHKoOM;

- KapTe, SMUTUPOBaAHHOM BaHKOM, HO BHECEHHOM B «cTon-nucT»28 ACOI;

- 6aHKOBCKOIM pacyeTHOM KapTe WAM MHOMY 3JIEKTPOHHOMY CpeACTBY niaTexa,
3MUTUPOBAHHOW/-OMY MHON KPeANUTHOM OpraHu3auuven.

2.1.4. HapgeneHne MOK AononHUTENbHbIM NPU3HAKOM «/IbFOTHasi» U cHaTMe ¢ MOK npusHaka
«JIbFrOTHas» OCYLECTBAATCA UCKIOUYNTENbHO B COOTBETCTBUM C TpeboBaHmaMu [MocTaHoBeHmns NO
575 n Ha ocHoBaHWK cBeAeHWI, MOYYEHHbIX NMPpU WHMOOPMALMOHHOM B3aUMOAENCTBUM YUYACTHUKOB
ACOI.

BO3MOXHOCTb peanu3oBaTtb NpaBo PU3NYECKOro Nmua Ha AbroTHbIA nNpoe3s B 06lecTBeHHOM
TpaHcnopTe Pecnyb6nnkn KpbiM BO3HUKAET MOC/Ee HACTYNNEHUS BCEX HUXENEepPeUYNCNeHHbIX CObbITUN:

- pacCMOTpEeHMsl OpraHamMm Tpyda W COUMaAnbHOM 3awuTbl MO MECTYy XUTenbCTBa
dunsnyeckoro nmua AOKYMEHTOB U 3asiBNEHUS O NpefoCTaB/ieHUN Mepbl CouManbHOM NoaAepXKW Mo
NIbroTHOMY npoe3ay;

- NPUHATUA OpraHamuM Tpyda W COUMANbHOM 3alMTbl MOJIOXUTENbHOIO peLlleHus o
Ha3Ha4YeHMn Mepbl COUManbHOM MNOAAEPXKKW MO NbrOTHOMY MNpoe3ay WM Bblaade U3MUECKOMY nuLy
COOTBETCTBYIOLLErO YAOCTOBEPEHUS;

- BHECEHUS CBEAEHMN O Hannyum y U3MYECKOro Nuua npasa Ha SbroTHbIA npoesj B
Peectpe n unx nepegaun B ACOIT Ha OCHOBaHWUW corfaweHus mexay [ocynapCTBEHHbIM Ka3eHHbIM
yupexaeHuem Pecnybnunkun KpbiM «LeHTp coumanbHbIX BbINAaT, MOAEPHU3AUMM U YKPeEnseHus
MaTepuanbHO-TEXHMYECKON 6a3bl  ydpexAeHW CcounmanbHOro Oo6CAYyXMBAHUSA W 3aHATOCTU B
Pecnybnnke KpbiMm» n Onepatopom;

- Ha3HayeHns MOK B ACOMN [epxaTtenem KapTbl, KOTOpbin siBnsieTcsa [Monb3oBatenem
coumnanbHbIX NbroT, A9 yyeTa coBepLléHHbIX NbroTHbIX noe3aok B ACOTT.

2.1.5. HaszHauyeHne MOK ocywecTtBngerca npu peructpaumn Aepxatena KapTtbel B JIM4HOM
kabuHeTe, a Takxke BaHKOM B aBTOMaTU4YECKOM peXMMe Ha OCHOBaHWW CBeAEHUN, codepXalumxcsa B
ACOI.

2.1.6. Mpu oTCyTCTBUM B NpoOrpaMMHOM KoMnnekce baHka akTyanbHOW UWHOpMauun o
OepxaTtene Kaptbl (Hanpumep, otcyTctBue CHWIIC, wucTeyeHue cCpoka [AeNCTBMS [OKYMEHTa,

280 Acnonb3yTCA UCKIOUUTENBHO WNDPOBaHHbIE/MAaCKMPOBAHHbIE AaHHblE O HOMepe KapTbl.
281 MepeuyeHb 3MEKTPOHHbLIX CPEACTB OonsaTbl Npoe3aa, 3abnoKMPoBaHHbIX AN Ucnosnb3oBaHus B ACOM B CBA3M C BO3HWKLUEN
3a[0/DKEHHOCTBIO 3@ OnnaTy CTOMMOCTM YCAYr U MAW MO UHBIM MpUYMHaM, B TOM yucne npu 6noknposaHun KapTtbl BaHkoM Ha
OCHOBaHWW TMONOXEHUI, NpeaycMOTpeHHbIx ®deaepanbHbiM 3akoHoM oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM
neranunsaumn (OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPU3Ma».
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yAOCTOBepsiiowero nM4HocTb [epxatensa KapTel U nHoe), HasHadeHne MOK [epxatento KapTbl u
perncrpauuns ero y4yeTHon 3anucn B JInuHoM kabuHeTe BaHKOM He ocyllecTBAsSeTCs.

2.2. Perncrpauus Oepxatens Kaptbl B JIN4YHOM KabuHeTe

2.2.1. Peructpaumnsa [OepxaTtena KapTbl B JINUHOM KabuHeTe OCyLeCTBASIETCS Ha OCHOBaHWMU
COOTBETCTBYlOWEro 3asBfeHns, nogaHHoro (HanpaBneHHoro) B baHnk [epxatenem KapTtbl, namn ero
npeacraBuTenieM/3akoHHbIM NpeacTaBmTenem nytem obpaweHus B baHk, 1nbo Ha ocHoBaHMK 3anpoca,
HanpasneHHoro B baHk [epxateneM KapTbl C NMOMOLWbIO AMUCTAHLMOHHbBIX KaHanoB 06CyXMBaHUS
(baHkoMaTbl, TepMuMHanbl camoobcnyxusaHusa, MobunbHoe npunoxeHme Kk Cucreme «UHTepHeT-
BaHk»).

2.2.2. Peructpauusa Oepxatens Kaptbl B JInuHOM kabuHeTe B nogpa3saeneHmnax baHka

2.2.2.1. Ang peructpauun B JInuHoM kabuHeTe n HasHayeHmn MOK B nogpaspeneHunn baHka
OepxaTtenb KapTbl/npeacraBuTenb/3akoHHbIN NpeactaBuTens depxaTtena KapTel npegoctaBnseT:

- [depxaTtenb KapTbl: AOKYMEHT, yAOCTOBepSOWMn nnyHoctb, CHUJIC;

- npeactaBuTesb/3aKOHHbIN rnpeacraesuTenb JdepxaTtens KapTbl: OOKYMEHT,
YAOCTOBEPSAOLWMIA ero JINYHOCTb, AOKYMEHTHI, noaTeepxaarmowme NoSHOMOYMSA
npeacrtaBuTens/3akoHHOro npeacraesurtens, odopMeHHblIe B rnopsiake, YCTa@HOBJIEHHOM
3aKoHogaTenbcTtBoM Poccuiickon ®epepaumm (B TOM 4mcne AOBEPEHHOCTb B MPOCTOM MUCbMEHHOWN
¢dopme nnbo HoTapumanbHO YAOCTOBEPEHHAs [AOBEPEHHOCTb WM AOBEPEHHOCTb, MNpuUpaBHEHHas K
HOTapuManbHO yAOCTOBEPEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaunm), KOnuo
OOKYMeHTa, yaocTosepstowero nMyHoctb AepxaTtens Kaptel, CHUJIC OepxaTtens KapThbl.

2.2.2.2. Pernctpaumsa B JInyHOM kabuHeTe [epxaTtensa KapTel B nogpasaeneHun baHka
OCYLLECTBNSETCS Ha OCHOBaHMW 3asiBneHusi, odOpMAEHHOro B TOM 4uCNe B 3/1eKTPOHHOM Buae, B
cooTBeTCcTBUM C MpunoxeHnem 13 k MpaBunam KOMMNEKCHOrO 06CNYy>XNBaHUS.

2.2.3. Ha3zHayeHne MOK u peructpaumsa [epxatensa KapTtel B JINuHOM KabuHeTe nocpeaCcTBOM
OVNCTAHUMOHHbBIX KaHanoB 06CnyXuBaHWS NPOM3BOANTCSH Ha OCHOBaHWM 3anpoca, MHUUMWMPOBAHHOIO
OepxaTtenem KapTbl nocne nposeneHus ero AyTeHTUdMKaunMmM MeToaamu, npeayCcMOTPeHHbIMW AN
COOTBETCTBYHOLWIEro KaHana AUCTaHUuMOHHOro obcnyxusaHuga. Tlpu 3ToM  bBaHk npoBepsier
AOCTaTOYHOCTb MMewrLWwmxcs csegeHun o [epxxatene KapTbl B NporpaMmMHbiX KoMmnsekcax baHka,
Heob6xoaMMbIX A5 Ha3zHayeHnss MOK n pernctpaunmn B JINUHOM KabuHeTe, a TakXKe UX aKTyasibHOCTb.

2.2.4. Ha3sHaueHne MOK un peructpaumnsa Lepxartens Kaptbl B JINYUHOM KabuHeTe BaHKOM B
aBTOMaTUYECKOM pexuMme.

2.2.4.1. baHK uMeeT nMnpaBO CaMOCTOATENIbHO Ha OCHOBaHWM CBEAEHWW O Ha3Ha4YeHuwu
OepxaTtento KapTbl Mep coumanbHOM nMoAAepXKM Mo NAbFOTHOMY nMpoe3ay B COOTBETCTBUMU C
MoctaHoBneHnem N? 575, nony4vyeHHbix BaHkoM 13 ACOI, Ha3zHaunTb MOK.

2.2.4.2. [na aBTOMATM4ecKOro HasHadyeHus MOK BaHK pyKOBOACTBYeTCA Cleayrwmnmm
KpUTEPUSAMMU:

- KapTa siBnsieTcs akTMBHOM;

- cpok aencteus KapTbl HE UCTeK, A0 OKOHYaHWA cpoka AencTBua KapTbl OCTanocb He
MeHee O[lHOro Mecsaua;

- B cnyyae Hanuuua y Adepxatena KapTel 60n1ee ogHon akTUBHOM KapTbl ANs Ha3Ha4vYeHus
MOK BbibupaeTtcas KapTa, C KWCMonb30BaHMEM KOTOpoh B npegwecteyowmne 30 (Tpuauatb)
KaneHaapHbix gHen OepxaTeneMm KapTbl coBepLlUasmMCb pacxoAaHble onepauuvm;

- B ciydae Hanuuug y Oepxatensa Kaptol 6onee ogHoOM akTuBHOM KapTbl npu ycrnosum
HaN4YMs pacxogHblX Onepaunii, COBEpPLUEHHbIX C MCMONb30BaHMEM KaXAoW W3 akTuBHbIX KapT B
npegwecteyowme 30 (TpmauaTb) KaneH4apHbIX gHEN, Ans Ha3HadveHms MOK BbibnpaeTcs nocnegHss
no AaTe oTKpbITUa KapTa;

- B ciiydae Hanuuusa y Oepxatensa Kaptel 60n1ee oaHOM akTMBHOW KapTbl Npu ycrioBum
OTCYTCTBMSA pPacXOAHbIX Onepauuil, COBEpPLUEHHbIX C MCMNOMb30BaHME KaXXAoW W3 akTUBHbIX KapT B
npeawecteyowme 30 (TpnauaTb) KaneHaapHbIX AHen, Ansa HasHadeHnsa MOK Bbibupaetca KapTta, no
cyeTy ANS y4yeTa onepauuin no KOTopor B npeawecteytowme 30 (Tpuauatb) AHEN coBeplleHa ntobas
npuxoAHas onepauus;

- B ciiydae Hanuuusa y Oepxatensa Kaptbl 6onee ogHOM akTMBHOM KapTbl Mpu yCcnoBuu
OTCYTCTBMS pacxoiHblX Onepauui, COBEPLUEHHbIX C WMCMOMb30BaHMEM KaXXAoW W3 aKTMBHbIX KapT B
npegwecteyowme 30 (TpuauaTb) KaneHAapHbIX AHEN, a TakXe NpUXO4HbIX onepauui No cyeTy ANns
ydyeTa onepaumii no Kapte B npegwectsytowme 30 (TpmauaTb) AHEN, ANS yCTaHOBAeHUA BbibupaeTtcs
nocnegHsas rno gate OTKpbITUA.

2.2.4.3. TMpn otcytctBun y [epxatensa KapTbl, COOTBETCTBYIOLWEN BbILUEN3NOXKEHHbBIM
napameTpaM, baHKkOM B aBToOMaTtnyeckoM pexunme MOK He Ha3zHayaeTcs.

2.2.4.4. Mpwn Ha3HayeHnn MOK wn permncrtpaummn [epxatena KapTtbl B JInyHOM KabuHeTe B
aBTOMaTU4ecKkoM pexume baHk HanpasnseT AdepxaTtento KapTel yBegoMaeHne, cogepxallee pparMeHT
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HoMepa KapTbl, HasHavyeHHo MOK, n naponb?®? ana exoaa B JINYHbIA KabUHET O4HUM M3 CneayoWwmnx
cnocobosB:

- nyTeM HamnpasieHus sms-coobuieHns/push-ysegomneHnss Ha [OBEpEHHbIn HoMmep
JOepxaTtena KapTbl;

- nytem GOpMUPOBaAHNA YBEAOMNEHUS B AUCTAHUMOHHbIX KaHanax o6cayxXuBaHusa
(MobunbHOM npunoxeHunn, Cncreme «MHTepHeT-6aHK»);

- NyTEM HamnpaB/ieHUS YBEAOM/IEHNS B 3NIEKTPOHHOM BMAE Ha afpec 3NEKTPOHHOM NOYThl
LepxaTtena KapTbl.

2.2.4.5. Cornacue [epxatena KapTbl ¢ aBTOMaTM4YeCKMM Ha3HadeHuem baHkoM KapTbl B
kadyectBe MOK ocywecTtBnsietcs JepxaTteneMm KapTol nyTeM ucnonb3osaHus MOK B ACOIM n/vnu nytem
BX0A4a B JINUHbIN KabMHET C NCNOAb30BaHWEM Naposs, HanpaBleHHOro baHKoM cnocoboMm, yKa3aHHbIM
B NyHKTe 2.2.4.4 HacTosAwmx lMpaswun.

2.2.4.6. WN3meHeHue [OepxaTtenem KapTbl, aBTOMaTU4yeCKM Ha3Ha4yeHHON baHkoM MOK,
BO3MOXHO B AMCTAHUMOHHbIX KaHanax obcnyxumeaHnsa mnm B otaeneHnsx baHka nyteMm HanpassieHus
cooTBeTCcTBYlOWEro 3anpoca [epxatenem KapTel wam nogayum 3asBneHuns  [epxaTtenem
KapTbl/npeacraButenem/3akoHHbIM npeacrasutenem epxatens Kaptobl.

2.3. O6paboTtka 3asaBneHusi/3anpoca ocyuwecrenseTcd baHKoM nyTeM aBTOMaTM3MPOBAHHOIO
nHdopmaLmoHHoro obmeHa ¢ noacucremamm ACOI, B TOM uncne coaepxalimmmn ceeneHnsa n3s Peectpa
0 noJib3oBaTensax couuanbHbiX Nbrot, n POS-TepMmHanamu/BanngatopaMmu, YCTaHOBMEHHbIMWU B
casloHax TpaHCNOpTHbIX cpeacTB nepeBo3umkoB ACOI, He nmo3xe cneaytowero paboyero AHSa € gathl
odopmneHnsa [depxaTtenem 3asasneHuns/3anpoca.

2.4. UHdopmMaums o pernctpaumm MOK HanpaBnisieTcs 3asBUTENO B 31IEKTPOHHOM popMe nyTeM
oTpaxeHusa KapTtbl, 3apeructpmposaHHon MOK, B JInyHoMm kabuHeTe «LUundpoBas cpena» B KayecTse
OCHOBHOM. MOK lMonb3oBaTensa coumnasnbHbIX NbroT, YCNewWwHo npoweawas naeHtudukaumto s ACOTT,
npucBanBaeTCcs AOMNOMHUTENbHbIA NPU3HAK — «/1broTHas».

2.5. [JepxaTenb WMeeT nNpaBo 3aperncrtpuposatb B JIM4HOM KabuHeTe pgpyrue
(BcnomoratenbHble) KapTbl, obOpMAEHHbIE Ha ero uMs, A8 OTC/eXUBaHUA UCTOPUKM onnaT Ycnyr B
ACOI.

3. Ucnonb3oBaHune MOK B ACOIN

3.1. MOK ncnonb3syetca JepxateneMm KapTbl UCKIOUNTENBHO B Lenax noaydveHuna Yenyr. Ans
6e3HannMyHon onnatbl ctoumocTn Yenyr MNMepeso3unkamm ACOI npuHuMatroTcs 6aHKOBCKME pacyeTHble
KapTbl MNNaTeXHOW cUcTeMbl «Mup» n 6aHKOBCKME pacyeTHble KapTbl MHbIX MNATEXHbIX CUCTEM,
NPOBOASALLMX pacyeTbl MO MJATEXHbIM TPaH3aKUUAM C WMCNOMb30BaHMEM 6GAaHKOBCKUX KapT WAU uUX
peKBU3UTOB 4Yepes3 onepaTopa HauUWMOHaNAbHOM nnaTexHon cuctembl — AO «HauuoHanbHas cucTema
NJaTEeXHbIX KapT», a TakKXe MHble 3NeKTPOHHble CpeAcTBa Mnnartexa, ABndlwueca cpeacrsoM Ans
coBeplleHns GUsnyecKuM AnLOoM onepauni, pacyeTbl N0 KOTOPbIM OCYLLECTBAIOTCS 3a CUET AEHEXHbIX
CpeacTB, Haxogswmxca Ha cyete [epxatens KapTbl, B COOTBETCTBUMM C YC/IOBMSAMU [0roBopa,
3akn4yeHHoro ¢ baHkoM. [Onsa coseplweHusa onepaumit KapTa MoxeT O6biTb npeacrasfieHa Ha
dun3smnyeckom HocuTene nan yepes MobunbHoOe YyCTPOMCTBO, KOTOpPOE MO3BONSET COBepLUIaTh onepauunmu
¢ nomolubto NFC?3 n npunoxeHua MirPay oT nnaTexHol cucteMbl «Mup» ans 6eCKOHTaKTHOM onnaThbl
npyv NOMOLUM CMapTdOHa.

3.2. JlbroTHbIi npoe3a B ob6wecTBeHHOM TpaHcnopTe npefocrtasnsetca [llonyyaTtento
coumanbHbIX NbroT Npu nUcnonb3osaHumn UM MOK. MoaTeBepxxaeHWe npaBa Ha JbroTy OCYLEeCTBASETCs
npyu Kaxaon noesgke nMNyTeM HanpasneHus cneuuanbHoro 3ampoca B ACOM v nonyyeHus
cooTBeTCTBYOWEro noaresepxaeHunsa n3 ACOIl Ha ocHOBaHWM nAeHTUdUKATOpa PU3NYECKOoro nuua
(CHWUNC) B pesynbtate MHMOOPMALMOHHOIO B3aMMoaencTBmsa Mexay YdactHukamm ACOIN. YKasaHHbIN
cneumanbHbin 3anpoc GOpMUMPYETCS aBTOMaTU4eCcku B MOMEHT npuknaabiBaHua MOK TlMonydaTtenem
coumanbHbIX NbroT K POS-TepMuHany/BannaaTopy B casioHe TPaHCMOPTHOro cpeAacTtBa lNepeBo3uunka
ACOI.

3.3. [HOepxatenb KapTbl, 4BASOWKMIACA MNONb30BaTENEM COUMANbHbLIX JbFOT, MOXeT
ncnonb3oate MOK B ACOI gna ydyeta NbroTHOM NOe34KM MOCNe perncrpauum, HO He paHee
cnepyrouwero pabodero gHs nocne nogaydun B baHk 3asaBneHunsa/3anpoca.

3.4. Ucnonb3oBaHne MOK npekpalaeTcs B cnefyowmx criyyasax:

- KapTa orpaHuyeHa B UCnosb30oBaHUM Yyepes 610KnpoBaHue;

- CpokK aencteus KapTbl ucrek;

- ncnonb3oBaHne KapTbl NpeKkpaLleHo B CBA3WN C €€ 3aKPbITUEM;

- BaHkom/OnepaTopoM NonyyeHbl cBeaeHus o cMepTu OepxaTtens KapTbl;

- B paMKax B3aumMmogencreus YdactHumkoB ACOI bBbaHKOM nony4yeHbl CBeAeHuUs o

282 NepxaTento KapTbl peKOMEHAYETCS CMeHUTb 6a30BbIi Naposib NPU NEpPBOM BXOAE B JIMUHbIA KabUHET.
283 TexHoMorms 6eCnNpoBOAHON BbICOKOYACTOTHOM CBA3M Manoro paguyca AencTBus.
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npekpaweHun npumeHeHus K depxatento KapTel Mep B cOOTBeTCTBUM C MocTaHoBneHneMm N2 575.

3.5. Ncnonb3oBaHne MOK MoxeT 6biTb OrpaHMYEeHO B CBSA3M C NOoCTaHOBKON MOK B «cTon-
nnct» ACOI B COOTBETCTBUU C NMYHKTOM 4.4 HacTosawmx Mpaswun.

3.6. B cnyvae 3aMmeHbl KapTbl B CBA3W C €e nepeBbiNycKoOM BbaHK MMeeT npaBo Ha3Ha4uTb
MOK KapTy, odbopMneHHYyo B3aMeH paHee npeaocTaBneHHoli?84, B cnyyae npMMeHeHns Takoro npasa
baHk yBegomnseT 06 3Tom [epxaTtens KapTbl 04HMM M3 cnocob0B, NepeuyncneHHbiX B NyHkTe 2.2.4.4
HacTosAwmx Mpaswnn.

3.7. KapTta, HasHaueHHas MOK, He ob6cnyxunBaeTtcsa B ACOIl, B c/iyyae HaxoXaAeHUst CBeAeHUNn
0 AaHHOM MO®K B «cTon-nucte». Ecnu [lep>atenb Ana Aonycka B TPAaHCMNOPTHOe cpeAcTBO epeBo3umnka
ACOIN nbiTaeTcs mncnonb3oBaTtb MOK, cBeaeHMss 0 KOTOPOW BHECEHbl B «CTOM-/IMCT», MOCPeaCTBOM
curHanos POS-tepMmmHana/Banupatopa ocyllecTtBasietcs MHOpMMpoBaHue [lepxaTens o TOM, 4To
KapTa 3abnokupoBaHa ans ucnonb3oBaHus B ACOI.

3.8. MnaTta 3a Ha3HayeHne, nameHeHne MOK u pernctpauuto epxatens B JINuHOM KabuHeTe
BaHkoM He B3MMaeTcH.

4. MNopspok onaaTbl Npoe3aa n NnposBo3a 6ara)a n yuera 1brotHbix noesnok B ACOI

4.1. [Ona 6e3HannyHon onnaTtbl YCAyrn uaM ydyera NbroTHOWM MNoe3[KM B TPaHCMNOPTHOM
cpeactBe [epxartento KapTbl HeobxoanMo oamH pa3 npunoxutb KapTy, Ha3HadyeHHyo MOK/KapTy kK
nnatexHomy NMNOC-TepmmnHany/Banuaatopy ACOI, ycTaHOB/IEHHOMY B CasilOHe TPAHCNOPTHOIo CpeacTBa
MepeBo3unka ACOIN. Tpoxoa B canoH TPaHCMOPTHOrO CpeacTBa paspellaeTcs nocse nosyyYeHus
paspewatuwero curHana MOC-TtepmmHana/Banmaatopa. Mo dakTy ycnewHowm onsatbl YCIyru wnm
pernmcTpaumm nbroTHOM noesgkm hopMUPYETCAa COOTBETCTBYHOLWLAS 3/eKTpOoHHas 3anucb B ACOI u B
JlnyHoM kabuHeTe [epxaTens, nNpuv 3TOM BanuaaTop, YCTAHOBMIEHHbLIA Ha MOpPYy4YHE TPaHCMOPTHOro
cpeacTtBa lNMepeBo3unka ACOI, 6uneTt Ha 6yMaxHOM HocuTene He GopMUpYeET.

4.2. [Oepxatenb KapTbl 06513aH NpeaoCcTaBUTb KOHTPOJSiIEpY BO3MOXHOCTb NpoBepku KapTbl,
Ha3HauyeHHo MOK/KapTbl, ¢ ucnonb3oBaHMEM KOTOpol 6bina npousBeaeHa 6e3HanuyHas onnarta
Ycayrm wnam  coBeplleH Yy4YyeT JIbFOTHOM noe3gKu B TPaHCMOPTHOM CPeacTBe, W AOKYMEHT,
NOATBEPXAAKLWMNI NPpaBo Ha Mepbl CoUManbHOM NOAAEPXKKM MO NbFOTHOMY Mpoe3ay.

4.3. Mepenaya KapTbl TpeTbuM nnuaM 3anpeweHa. Npu BoisBneHnn dakta nepegadun Kaptbl
TpeTbeMy nuuy baHK MMeeT npaBo B OAHOCTOPOHHEM MNOpSAKEe OrpaHuU4YnTb UCNosb3oBaHue KapTbl
yepes3 6N10KMpOBaHMeE B CBA3U C ee KOMMpOMeTaumen.

4.4. B cnyyae ecnu B pesynbTate npoBeaeHns obpaboTkm onepaunmn no 6e3Hann4Hom onnarte
cToumocTn Ycnyrn 6yaeTr BbiiBieHA HeAOCTaTOYHOCTb CpeacTB Ha cdyeTte KapTbl ansg onnathl,
ncnonb3oBaHHasa B ACOIl KapTta BHocuTca B «cton-nuct» ACOI, n pgonyck [epxatensa KapTtbl B
TpaHCMOpTHble CpeacTBa Npu  npeabsBfieHMn 3TOM  KapTbl npu  nocieaylowmx noesgkax
OorpaHuM4MBaeTCsa A0 MOMEHTa On/aTbl BO3HMKLIEN 3aA40/KEHHOCTU U UCKAYeHUsa KapTbl U3 «CTon-
nucta»285, Mpu atomM BaHk npenoctasnsieT OepxaTtento KapTbi?8® OBepapadT no Kapte Ha ycnosusx,
npeaycMOTPEHHbIX pa3saenom 6 lMpaBun npefocTaBsieHMs U UCNOb30BaHUS 6AHKOBCKUX pacyeTHbIX
kapT POCCUMCKOIo HALMOHANTIbBHOIO KOMMEPYECKOIO BAHKA (ny6amnyHoe aKLUMOHEpHoe
obuwectBo) (MpunoxeHne 4 k MNpaBuiaM KOMMJIEKCHOrO 06CnyXuUBaHus).

4.5. [Oepxatento KapTbl, Ha3Ha4YeHHOW NbrotHom MOK (n/mnm conpoBOXAalWEMY NULY
MonyyaTtensa couuvanbHbIX NbroT), MOXET 6bITb OTKA3aHO B MpeaoCTaB/ieHMW JSIbFOTHOro npoesja B
cnepywmnx cnyyaax:

- otcytctBmne B ACOI mnHdopmaumm o Jepxatene nbrotHo MOK kak o nvue, MMeEKLWeM
NpaBo Ha NbrOTHbIN Npoe3s B o6wecTBeHHOM TpaHcrnopTe Pecnybnukn Kpbim;

- HaxoxaeHne HoMepa KapTbl, Ha3Ha4YeHHOW NbroTHon MO®K, ¢ «cTon-nucre».

5. 3aknroumTesnibHble NoJI0XKEeHUsA

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3a AO0CTOBEPHOCTb MHMOpMauunuK, coaepxkawencs B
PeecTpe, n cBOEBPEMEHHOCTb U3MEHEHUS MHpOPpMaLMKN B HeEM. CBeleHUs O HaIMYMK NbroT NepeaatoTcs
B ACOI B coctaBe PeecTtpa B pe3ynbTate nHdboOpMaunmoHHOro obmeHa mexay Onepatopom ACOI wm
MuWHUCTEpCTBOM Tpyaa M coumanbHoM 3awutbl Pecnybnmku KpbiM, B nuue [ocyaapCTBEHHOro
KaseHHoro yupexaeHuss Pecnybnukm KpbiM «LleHTp coumanbHbiX BbINAaT, MoAepHU3auum u
YKpenaeHus MmatepuanbHO-TEXHUYECKON 6a3bl yupexaeHUn coumanbHOro 06CnyXumBaHnsa U 3aHATOCTH
B Pecnybnuke KpbimM».

284 MpW HaNMUYUM TEXHUYECKOWM BO3MOXHOCTU MPOrpaMMHbIX KOMMIeKcoB baHka.
28 Mpoueaypa BKOUYEHUS KapT B «CTON-AUCT» U UCKNOYEHUs KapT U3 «CTon-nucta» aBToMatuanpoBaHa ACOIM.
286 He npuMeHUMO K [epxaTtensaMm KapT, BK/OUYEHHbIM B lMepeyeHb opraHusaumnii u Gusmyeckmx nuu, B OTHOLUEHMM KOTOPbIX
nMeloTca cBeaeHuss 06 UX MpUYaACTHOCTM K 3IKCTPEMUCTCKOM AEeATEeNbHOCTU WAW Teppopu3My, duUrypaHtaM peLleHui
Me>XBeJOMCTBEHHOW KOMWCCUMM MO MNPOTUBOAENCTBMIO (PUHAHCMPOBAHMIO TeppopuaMa/dUHAHCUPOBAHUIO pacnpoCTpaHeHUs
OPYXWSA MacCoOBOro YHUUYTOXEHWUS.
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5.2.  [daHHble 06 yuTeHHbIX B ACOl NbroTHbIX Noe3akax akkyMynmpytoTcs n obpabaTtbiBatoTcs
OnepaTtopom ACOIN 1 nepepatotcsd B MMHUCTEPCTBO TpyAa M coumanbHOM 3awwnTbl Pecnybnnkm Kpbim.

KOHTAKTbI:

Mo BonpocaM Ha3Ha4YeHUA Mepbl COI_.|VIaJ1bHOﬁ noaaepXKnu no JAbrortHoMy npoes3say
HeobxoaMMo O6anJ,aTbCFI B OpraHbl Tpyada “ coumanbHOM 3alnTbl MO MECTY XWUTENbCTBA.

Mo BonpocaM Ha3zHauyeHus M®PK wu peructpauuvu [epxkatenei Kapr PHKB Bank (MAO) B
JinuHoM kabuHete ACON:

e KoHTakTHbIM ueHTp PHKB BbaHk (MAO) - 8 800 234 27 27 (6becnnaTHO A/ 3BOHKOB CO
CTauMoHapHbIX TenedoHOB M HOMEPOB POCCUMNCKUX MOBWSIbHBbIX ONepaTOpOB Ha TEPPUTOPUMU
Poccuiickonn ®epepaumn); 8 3652 550 500; 8 495 232 90 00 (ans 3BOHKOB CO CTaLMOHapPHbIX
TenedoHoB Poccuiickon degepaunn 1 HOMEPOB POCCUNCKNX MOBUBbHBIX OMNepPaTopoB)

e aJpec 3/IEKTPOHHOM MoyThbl: rncb@rncb.ru

Mo BonpocamMm ¢YHKUMOHUPOBaHMA ABTOMaTU3UPOBAHHOW CUCTEMbI OMJaTbl _npoe3ga B
obulecTBeHHOM TpaHcnopTte Pecny6anku KpbiM:

e cnpaBo4Has cnyxba OnepaTtopa — 8 800 600 30 82 (6ecnnaTHO A/ 3BOHKOB CO CTaLMOHApPHbIX
TenedoOHOB M HOMEPOB POCCUNCKUX MOBUbHBIX OMepaTopoB Ha TeppuTopum Poccuinckoin
depepaumn);

e eaWHbI agpec 3NeKTPOHHOM noYThl: trans.upr@gmail.com
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MpunoxeHne 21 «k [lpaBunaMm  KOMMIEKCHOrO 6HaHKOBCKOMo
obcnyxumBaHua dusndeckux nuu, 8B PHKB BaHk (MAO)287

YcnoBusa npepocraBneHnsa CUCcTeMbl A1 CAaMO3aHATHLIX L

HacTtoswme Ycnosusa npenoctaBrieHnss CUCTEMbl ANA CaMO3aHATbIX nuul (Aanee - YcnoBus)
pernaMmeHTUpYyT NopsiAok npegoctaBneHns CaMo3aHsTbiM Nnuam Cuctemsl v ycnyr no Cucteme.

1. TepMUHbI U onpeaeneHun

AoroBop Ha npepocraBneHne Cucrembl ANna camMmo3aHATbIX nuy (ganee — [loroBop) — 40OrosBop
Ha npepocTtaBneHne CUCTEMbl ANSt CAMO3aHATbIX 1ML, 3aKJIlOYeHHbIN Mexay baHkoMm n CaMo3aHSTbIM
AVLUOM B paMKax M Ha ycnoBuax [JorosBopa KOMMJIEKCHOrO 06CNyXMBaHWS M HACTOSALWMX YC/I0BUN.
[loroBop sBNAeTCS HEeOTbEMIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

Hanor Ha npodeccMoHanbHbIi AO0XO0A[ - CreunanbHbIA Ha/IOFOBbIA PEXWM, YCTaHaBIMBAEMbIA U
NMPUMEHSIEMbIN B COOTBETCTBUM C DegepanbHbIM 3aKOHOM OT 27.11.2018 N2 422-03 «O nposegeHumn
3KCrNepuMMeHTa Mo YCTAaHOBJIEHMIO CreLManbHOro HaaoroBoro pexuMa “Hanor Ha npodeccuoHanbHbIN
aoxon”» (pnanee - ®egepanbHbin 3aKoH N2422-03).

MpodeccmoHanbHbIi AOXo[ — A0X04 (U3NUYECKMX NUL, OT AEATENbHOCTU, MPU OCYLLECTB/IEHUMU
KOTOpPON OHW He wuMmeloT paboTogaTens M He MpuBAEKalT HaAeMHbIX paboTHWMKOB MO TPyAOBbIM
[0roBopam, a Takxe A0X0o4 OT MCMOJSIb30BaHNSA MMYLLECTBa.

CaMo3aHATOEe MU0 - B paMKax HacToAawumx YcnoBuin - kAMeHT baHka, He gaBnsowmmcs
nHaAnBuayanbHbIM NpeaANnpPUHUMATENEM U OKa3bIBaIOLLI,VII7I ycnyrun gnsa nnydHbiX, AOMallHUX VI/VIJ'IVI NHbIX
HY>XXA, MOAy4alwWwmn [0X0Abl OT AesATEeNbHOCTU, MNpu  OCYLWECTBIEHUM KOTOPOM OH He uMeeT
pa60T0p,aTen;| M HE MNPUBNEKAET HAEMHbIX pa60Tan<0|3 n HBJ‘IFHOLLI,VIVICFI nnartenbwnkKoMm Hanora Ha
NpodeccnoHanbHbli JOXOA.

Cucrema gna caMmosaHaTbix auy (ganee - Cucrema) - cucrteMa C MOMOLWbID KoTopon bBbaHk
oka3biBaeT CaM03aHATbIM nnuamMm ycnyrum, onpegeneHHble pa3gesiom 3 HactToAwnx YcnoBuin.
duckanmsaumsa npocdeccuoHanbHOro goxoaa (ananee — dPuckanmsauma) — NpoLecc perucrpaunm
B MobuUIbHOM nMpunoxeHum cymmbl MNMpodeccnoHanbHOro Aoxoaa € rnocneayuen nepegayen AaHHbIX
0 nony4vyeHHoM [lpodeccuoHansHOM paoxone B (deaepanbHyld HanoroByw cnyxby wun ee
TeppuTopuasbHble OpraHbl.

NHble TepMuHbl W onpeaeneHusi, MUCnojsibdyeMble B HaCTOSAWMX YCIOBUAX, MPUMEHSIOTCS B TOM
3HaA4Y€eHNN, B KaAKOM OHU NCMONIb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'Iy>KVIBaHVI9|.

2. O6uwue ycnosus

2.1. [JoroBop 3ak/wuyaetrca nytem npucoeanHeHnss CaMo3aHATOro smMua K HacTOSAWMM YC/IOBUAM
nocpeacTBoM MpocTas/ieHna oTMeTkn B CucTeMe M BBOAa O4HOPA30BOro naposisd, OTNpaB/iEHHOro Ha
JoBepeHHbIh HoMep CaM0O3aHAaTOro auua.
2.2. 0O6sA3aTenbHbIM yCNoBMEM ANSA 3akayeHusa [Jorosopa u nogknodeHns CaMo3aHATOro nmua K
CucteMe gaBnsieTcs Hanunuue AeincTeylowen KapTbl, MCNOMb30BaHNE KOTOPOM HE OrpaHUYeHO UNnN He
NpUOCTaHOB/IEHO Yepe3 6okMpoBaHue, u peructpauns B MOGMNLHOM NPUNIOXEHUN.
2.3. [aToi pacTtopxeHusa [loroBopa CcYMTaeTcs AaTa npekpaweHus npegocrasneHms CaMo3aHATOMY
nvuy ycnyr rno CucreMe no nHuunatuee baHka nnu CamosaHaToro vua.
2.4. WHunumatmea CaMO3aHATOro aAnua no oTkIYeHnto oT CUCTEMbI BbipaXaeTcs NyTeM:
2.4.1. HanpaBneHus COOTBETCTBYIOLLEro 3asB/IeHNS B HasIOrOBbIA OpraH W noayvYeHMeMm MHgopMauumm
06 3TOM BaHkoM:

— O CHATUM C perncTpaumoHHoOro yyeta kak Camo3aHATOro nmua;

- 06 M3MeHeHMN ynoaHoMo4deHHoro 6aHka obcnyxusaHusa CaMo3aHATOro nmua.
2.4.2. oTkasa OT npepocrtasneHna Cucrtembl, nepeaaHHoro CaM03aHATbIM JIMLOM MOCPEACTBOM
NpoCTaBAeHNs COOTBETCTBYIOLEN OTMETKM B CucTeMe M BBOAA OAHOPA30BOro Napons, OTApaBiAEHHOro
baHkoM Ha [JoBepeHHbI HoMep CaM03aHATOro unua.
2.5. WHuumatmea bBaHka no oTkaoyeHuto CamosaHAToro nvua oT CucTeMbl BblpaxaeTcs B
OTK/OUEHUN OT obcnyxxmBaHus no CucremMe B cneayowmx cnyvasax:

- Npu HapyweHnn CaMo3aHATbIM IMLUOM YCI0BUA N 0b6a3aHHOCTen no Jorosopy;

- Npu nonyyeHnn BaHKOM nHdOpMaLMN U3 HANOroBoro opraHa o ToM, 4to Camo3aHsaTOe AULUO

6onee He ABnseTca nnaTenbWMKOM Hanora Ha npodeccMoHanbHbI 4OXOA;

- NPV MOJSIyYEHUN OTKa3a OT HaJIOroBOro opraHa O NOCTaHOBKM Ha yyeT CaMO3aHATOro mua;

- Npu 3aKpbITUK KapTbl, Nnoagkno4YeHHoM kK Cucreme.

287 MpunoxeHune gobasneHo Mpukasom N2 52 or 15.02.2021
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2.6. Tllpu pactopxeHun baHkoMm [loroBopa B OAHOCTOPOHHEM nopsiake, baHk HanpasnseT
CaMo3aHATOMY Ly yBeaoMieHne B MobuibHOE NPUNoXEHUE O pacTopXeHuu [orosopa.

3. Ycnyrm no Cucteme u ycnosmua Ux npeaocraBsieHUs

3.1. BaHkoM no Cucreme npeaoctaBnaoTca CaMo3aHATOMY NULY cheayrolmne ycnyrin?8e:
- Nojaya 3asBMEHNSA O NOCTAHOBKE HAa y4yeT B HANOroBOM opraHe B kayectse CaM0O3aHATOro nuua, Ha
N3MEeHeHNe CBOMX NepCOHaNbHbIX AaHHbIX Kak CaM03aHATOro nnua;
- rnojada 3asB/IEHMS O CHATUM C ydeTa B HANIOrOBOM opraHe B kayectBe CaM03aHATOro nuua, Ha
N3MEHEHWEe CBOMX NepCcoHasbHbIX AAaHHbIX Kak CaM0O3aHATOro 1nua;
- ocyuwiectsneHme dunckanmsaumm " aHHynupoBaHue paHee 3apermcTpnpoBaHHOro
MpodeccnmoHanbHOro A40xXoAa;
- nony4veHue nHdopmaunm no MNMpodeccnoHansHOMY A0X0AY, 3aperncTpupoBaHHOMY BHe baHka;
- nonydyeHume nHdopMaunm no Ha/0roBbIM HauyncneHnam B pamkax Hanora
Ha NpodeCccMOHanbHbI 4OXO0A4;
- NOJSly4YeHune CpaBKM O NMOCTAHOBKE Ha y4yeT (CHATUM C y4YeTa) B KayecTBe HasloronaaTesblimka Hanora
Ha nNpodeccruoHasnbHbI 40X0A4;
- MOJly4YeHWe CrnpaBKM O A0XO4ax HanoronnaatenblimMka Hanora Ha npodeccuoHanbHbl A0XO04 3a
onpeneneHHbIn nepmoa;

- UHble yCnyru, npeaycMoTpeHHble B paMkax defepanbHoro 3akoHa N2 422-03.
3.2. TlpepoctasneHue ycnyr no Cucrteme conpoBoxaaeTcs HanpasneHnem CaMO3aHATOMY /MUY Ha
ero [JoBepeHHbI HOMep yBeAOMJEHWI O NMpeaoCTaB/ieHMN YCIyr, YKa3aHHbIX B HAcCTosWeM pasgene
Ycnosuin.
3.3. [Ona peructpauun [lpodeccnoHanbHoro goxoaa CamosaHaTtoe nuuo Kk CucteMe noakntodvaer
nobon KapTouHbIi CcYeT, HOMEpP KOTOPOro nepenaeTcsi B HaJOroBbIM OpraH npu Ha3HavyeHuu baHka
YNO/ITHOMOYEHHOMN KpeauTHOM opraHusauuen CaM03aHATOro avua B CoOoTBeTCTBMM C depepasibHbiM
3aKOHOM N2422-03.

4. Mopsaok onnaTtbl ycnyr no Cucreme

4.1. 3a noaknw4deHune W npegocrasneHune ycnyr no CucteMe baHK B3MMaeT KOMMCCMOHHOE
BO3HarpaxzaeHue B pasMmepe, yctaHoBfeHHOM Tapudamm baHka.

4.2. KoMMUCCMOHHOe BO3HarpaxaeHwe 3a nogkntodeHne Kk Cucteme (panee - Komuccumsa 3a
noaxk/o4MeHue) B3MMaeTCsa No akTy KaXAaoro nogknyeHns Kk Cucrteme, AaTor onsaTbl HACTOSLEN
KOMUCCUU gBAeTCcd aAaTta noaknoveHns Camos3aHAaToro nmua Kk Cucreme.

4.2.1. Cymma Komuccmu 3a nogkntodveHme B3mMmaeTcsa baHkoMm ¢ KapTtouHoro cueta wunu Cdeta
CaM03aHATOro nmua Ha OCHOBaHUW ero nopyyeHus M 3a cyeT COOCTBEHHbIX AEHEXHbIX CPeacTB
Camo3zaHgaToro nuua.

4.3. KOMMCCMOHHOe BO3HarpaxaeHwe 3a okasaHue ycnyr no Cucreme (ganee - KoMmuccusa 3a
conpoBoOXAeHue) yaepxupaeTcs baHKOM exeMecayHo, He no3aHee 5 (NATOro) YmMcna KaneHgapHoro
Mecsua HauynHas ¢ Mecsua, cneayroulero 3a Mecsauem noakntoyveHns Kk Cucreme:

4.3.1. cymma KoMmccum 3a CONMpoBOXAEHME B3MMAETCS 3a cYeT COOBCTBEHHbIX AEHEeXHbIX CpeacTB
CamozaHaToro nuua, Haxogsawmxcs Ha KapTodyHOM cuyeTe KapTbl, nogknto4veHHoM Kk Cucreme, 3a
NpeacTosWnA  Mecsy, nonb3oBaHuMsA ycnyramm no CucrtemMe BHE 3aBUMCMMOCTM OT  KOSMYECTBa
npenocTaBfeHHbIX YCNyT;

4.3.2. OCHOBaHMeM Ans cnmcaHmsa KoMmccmm 3a CONpoBOXAEHME B OUepesiHYI0 AaTy onnaThbl ABMSETCS
cornacme (3apaHee AaHHbii akuenT) CaMo3aHATOro nuua, npepocraBneHHoe baHky CaMo3aHSTbIM
JIMLOM B COOTBETCTBMU C MYHKTOM 4.4 HacTosSWMX YCNOBUN;

4.3.3. B C/Ay4yae ecnuM paTta onnatbl gBnsetca Hepabouum agHeM, cnucaHme Komuccum 3a
COMpPOBOXAEHME OCYLLECTBNSETCSA B NepBblii pabounii aeHb, cneayowmnn 3a Hepaboumm gHem;

4.3.4. Komucecmsa 3a conpoBOXAeHWe, orjladeHHass 3a Mecsld, B KOTOpOM Obl10 OCyLLecTBAEHO
OTKtoYeHue oT CucTeMbl, B3MMaeTCsl B pa3Mepe KOMUCCUMWU 3a MOJIHbIN Mecsil, NpeAoCTaBNeHus ycnyr
no Cucreme n BO3BpaTy He MOANEXMUT.

4.4, CaMo3aHATOe NNLO0 NpefocTaBAseT cornacue (3apaHee gaHHbIM akuenT) baHkKy nNpou3BOAMTb
nepuoamnyeckoe repedncrieHne AeHeXHbIX cpeAcTB B cyeT onsiatel KoMmccmu 3a conpoBOXAeHUe,
YKa3aHHOM B NyHKTe 4.3 HacToswWwmnx Ycnosuin, ¢ KapToyHOro cyerta, nogknto4veHHoro Kk Cucreme B
TeyeHue cpoka npegocrasaeHus ycnyr no Cuncreme B cooTBeTcTBUM € Tapudamm baHka.

4.5. B cny4dae oTcyTCcTBMSA Ha CyeTe/KapTOUYHOM cHeTe AeHEXHbIX CPeaACTB, AOCTAaTOUYHbIX A5 onnaThl
KoMnccmm 3a noaktoyeHmne, yKkasaHHoOM B NMyHKTe 4.2 HacTosawmx YCnoBui, nogktoveHme Kk Cucreme
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HEe OCyLLecTBMsSeTCs A0 MOMeHTa nocTynaeHms Ha CueT/KapToudHbli CYeT AEeHEeXHbIX CpeacTB B
pa3Mepe, A0CTaTOYHOM AN onsaTbl yKa3aHHOM KOMUCCUMN.
4.6. B cnyuae otcytctBMa Ha KapTO4YHOM cyeTe AEHEeXHbIX CpeAcTB, AOCTATOYHbIX AS8 orsiaThl
Komuccmm 3a conpoBoXaeHne, yka3zaHHON B NMyHKTe 4.3 HacToaWwMX YCN0oBUN, NpeaocTaBieHne ycnyr
no Cucreme NnpnocTaHaBAMBaeTCs A0 MOMEHTa NOCTynaeHns Ha KapTouHbIN CYET AEHEXHbIX CpeaCTB B
pa3Mepe, A0CTaTOYHOM AN OnsaThl YKa3aHHOM KOMUCCUN.

5. MpaBa n 0693aHHOCTN CTOPOH

5.1. MpaBa n o6sa3aHHocTu BaHka:

5.1.1. baHk o06s3yeTca nogkntountb CamosaHsaToe nmuo K CucrtemMe M NpenocTaBnsaTb YCIyru no
Cucrteme B COOTBETCTBUU C HACTOSLWMMM YCNOBUSMU;

5.1.2. baHKk wuMeeT npaBo He noaknw4atb CamosaHaToe nmuo kK CuctemMe nNpum OTCYTCTBUM Ha
CueTe/KapTo4HOM cyeTe AeHeXHbIX CpeacTB, HeobxoaMMblx aAnsa onnaTtel KoMmuccmuy 3a nogkaoyeHune;
5.1.3. baHK MMeeT npasBO NMPUOCTaHOBUTb MNpefocTaBsieHne ycnyr no CucrtemMe npu OTCYTCTBUM Ha
KapTo4yHOM cueTe AeHEeXHbIX CpeacTB, Heobxoanmbix Ans onnatbl KOMMCCUMK 3a CONPOBOXAEHMUE;
5.1.4. baHK uMeeT npaBo OTKIUYNTb CaMo3aHAToe NMUo OoT CUCTEMbI U HE NpPefoCTaBAATb YCYyru no
Cucteme B cny4dae HapylweHus ycnosuin [lorosopa n/vnm 3akoHogatenbcrtsa Poccuinckon depepaumm
Kak rno BuHe CaM03aHATOro nmua, Tak 1 rno BUHE TpeTbux aul.

5.2. MpaBa n o6sa3aHHOCTM CaMO3aHATOro mya

5.2.1. Camo3aHATOE MU0 A0 noaknw4deHns k Cucrteme o065a3yeTca ycTaHOBUTbL MobunbHoe
npuaoxeHne Ha cBoe MobunbHOE YCTPOMUCTBO C NOAAEPXKKON PyHKUMN NpueMa PUSH-yBeaoMneHun;
5.2.2. Camo3aHsToe nnuo obasyetrcs obecneunTb nopkntoyeHne MobUNbHOro yCTpoWCTBa K CETU
NHTepHeT;

5.2.3. CamozsaHdaToe nmuo obsasyetcs obecneynTb CBOEBpPEMEHHYIO oniaTy KoMmccuin 3a nogkntoyeHme
N COMpPOBOXAEHME B COOTBETCTBUM C Tapudamu baHka;

5.2.4. Camo3aHsaTOEe MU0 MMEeT npaBo MNosb30BaTbCs ycnyramMm no CuctemMe, Ha OCHOBaHMM N B
nopsake, onpeaeneHHbIX HacToAWMMM YCIOBUAMN;

5.2.5. Camo3aHgaTOoe NNLUO0 CaMOCTOATENbHO onpenenseTr CyMMbl AeHEeXHbIX CpeacTs, NOCTynMBLUME Ha
KapTouHbii cueT CaMo3aHATOro imua, nognexawume permcrpaumm kak lNMpodeccnoHanbHbln 4oxo4.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Camo3aHATOe nuuo npu nonb3oBaHMn CUCTEMOW cornawaercsa C TeM, 4To BaHK He HeceTt
OTBETCTBEHHOCTU 3a cbom B paboTe TeNEKOMMYHMKALMOHHbLIX KaHanoB CBSA3M, ceTu MHTepHeT, paboTe
onepaTopoB CBA3U, U T. M., BO3HMKLIMX MO HE3aBUCALWMM OT baHka npnynHam n NoBneKkwmnx 3a cobomn
HEBO3MOXHOCTb nNpefocTasneHus ycnyr no CUCTeMe 1 B TOM UMCNE HECBOEBPEMEHHOE NosTy4YeHne nunm
Henony4vyeHue baHKOM MHGOpPMaUMM OT HaANOroBoro opraHa O CyMMe Hanora, noanexawen ynnaTte
CamMo3aHSaTbIM JINLOM 3a Ha/l0roBbIv Nepmnoga.

6.2. CaMo3aHsATOoe NMuo Npu nonb3oBaHMn CUCTEMON cornawlaeTrcs € TeM, 4To baHk ocBoboxaaeTcs
OT UMYLLECTBEHHOM OTBETCTBEHHOCTW B Clly4yae TeXHuM4Yeckmx cboeB, a TakXe B MHbIX CUTyauusXx,
He3aBucAwmMx oT baHka, nosaekwnx 3a cobol HesBbiNoNHeHMe bBbaHKoOM ycnosuin [orosopa.
CaMo3aHAaTOe MU0 0CO3HaeT M NPUHUMAET PUCKMU YNOMSAHYTbIX Bbiwe cb6oes, B pe3ynbTaTe KOTOPbIX
BO3MOXHO HecBoeBpeMeHHoe wucnosiHeHne CaMo3aHATbIM NMLOM CBOMX 0643aTenbCTB MO ynaaTte
Hasnora Ha npodeccMoHanbHbI A0X0A4, NPoUMX PUHAHCOBLIX 0693aTEeNbCTB.

6.3. bBaHk He ocyuwecTBngeT NpoBepKY KOPPEKTHOCTU WCUHUCIEHWUS HanoroBbiIM OpPraHoOM CYyMMbl
Hanora Ha npodeccMoHanbHblIi A0XOA W/VNU AOCTOBEPHOCTM MNepefaBaeMOM HasIOrOBbIM OpraHoMm
BaHky wHdoOpMaunmm O CcymMMe Hanora Ha npodeccMoHanbHbIM A0X04, Mnoanexalwen ynnaTte
CaM03aHATbIM IMLOM B HasoroBoM nepunoge. Jltobbie BOMPOChI, CBSA3aHHbIE C BO3MOXHbIMU U3NMLLIKAMMU
n/vnn HegouMMKaMm Npu ynnarte Hanora Ha lNpodeccmoHanbHbIM goxoa, 6yayT pewartbcsa CaMo3aHATbIM
MUOoM nNyTeM obpalleHns B HaNOroBbIM opraH caMocTtoaTesibHO 6e3 yyactus baHka.

6.4. baHk He ocywecTBnsieT NpoBepKy WCToYHWKa [lpodeccruoHanbHOro Aoxoda Ha npeamer
onpegeneHnsa obbekTa HanoroobsoxeHMs KW Hanorosok 6asbl Ana  ynaatbl  Hanora Ha
npodeccmoHanbHbii  goxon. CaMo3aHAaTOoe MU0  MOATBEPXAAEeT, UTO [AeHeXHble CpeacTsa,
nocrtynmewune Ha KapTouHbin cyer CaMO3aHATOro nvMua WM 3aperncTtpupoBaHHbie  Kak
MpodeccmoHanbHbIn JOX04 OT LOPUANYECKNX NNL N UHOUBUAYASbHbLIX NpeanpuHUMaTenen, cHMTarTCs
[0X0A0M, ABAAKWMMCA OO6bEKTOM HanoroobnoxeHus, HanoroM Ha npodecCMoHanbHbIi A0X0A U
[OX0A0M B LEensax onpeaeneHmss Haaoroeor 6a3bl Ans ynaaTtbl Hanora Ha nNpodeccruoHasnbHbI 40X0A4
CO BCEMM NpaBOBbIMW NOCNEACTBMSAMU, B TOM YUC/E NPeaAyCMOTPEHHbIMW HACTOALWMMKN YCNOBUAMMU.

7. 3aKJ/IlounTesibHble NOoJZI0XKeHUs
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7.1. Bce cnopbl W pasHornacus, BO3HMKalWMe B CBA3WM C UCNOSHeHMeM [loroBopa, noanexart
paccMOTpeHMio B cyaebHOM nopsiake B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon degepaunn.
7.2. Bo BceM, 4yTO He npeaycMOTpeHOo HacToswuMu Ycnosusmu, [lpaBuiaMm  KOMMIEKCHOro
obcnyxneaHus, CTOpOHblI pyKOBOACTBYIOTCSA 3aKOHOAATENbCTBOM Poccuinckon deaepaunn.
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MpunoxeHue 22 k MNpaBunam KOMNIEKCHOro 6aHKOBCKOMO
obcnyxmBaHua dusnveckux nuu B PHKB BaHk (MAO)28°

YCN0BMS OTKPbITUSI U COBEPLUEHUA Oonepauui no cneunasbHoOMy 6aHKOBCKOMY cueTty anna
pacyeToB C KpeauTopaMm [OJHKHUKA — (pM3NUYeCcKoro avua

HacTosiwme YCnoBust OTKpbITUS U COBEpPLLUEHMS onepauui no cneymanbHoOMy 6aHKOBCKOMY cYeTy AN
pacyeToB C KpeauMTopaMm AO/XKHUKA — dumamyeckoro nuua (ganee - YcnioBusa) onpepensitoT obwme
yC/I0BMS OTKPbITUS U coBeplleHnsa onepaunii no CneumanbHOMy 6aHKOBCKOMY CUYETY AJ1S pacyeToB C
KpeauTopaMn AOJIKHMKA — puamyeckoro nmua B baHke.

Ha ocHoBaHuu [lorosBopa cneunasnbHOro 6aHKOBCKOro cyeTa A5 pacyeToB C KpeanTopamu AO/HKHMKA
- dmsmyeckoro nmua baHk oTkpbiBaeT [JOMKHUKY, B COOTBETCTBMM C TpeboBaHUAMN NyHKTa 3 CTaTby
138 ®epepanbHoro 3akoHa N2 127-03, CneuunanbHbli 6aHKOBCKUI CYET AJ18 pacyeToB C KpeanTtopamu
OO/MKHUKA - dU3MYeCcKoro nuvua, npeaHasHauyeHHbIM TONbKO ANS yAOBNETBOpEHUst TpeboBaHUM
KpeauTOpOB 3@ CYEeT [AEHEeXHbIX CpeacTB, BbIPpy4YeHHbIX OT peanus3auumm npegmeTa 3anora, B
cooTBeTCcTBUN DegepanbHbiM 3akoHOM N2 127-03, [NpaBunaMnm KOMMJIEKCHOrO 06CyXUBaHUSA U
HacToAWMMKN YcnoBmuamun. [lorosop cneuymanbHoro 6aHKOBCKOro cyeTa A8 pacyeToB C KpeaumTopamu
AOJIXKHNUKa - CbVIBVI‘-IGCKOFO nnua onpeaensdeTr nopsagoK OTKPbITUA, O6CJ‘Iy>KVIBaHVIF| N 3aKpbITUA
CneumanbHoro 6aHKOBCKOro cyeTa A/ pacyeToB C KpeauTopamMn AO/MKHMKA — du3mMyeckoro nuua, a
TaKXXe yCcnoBusa n nopsaaokK nposegeHuMs onepau,vm no Cneu,maanOMy GaHKOBCKOMy CUETY A4 paCyeTOB
C KpeauTopaMm AO/MKHMKA — (HU3NYECKOro nmua B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccmiickon
denepauunu.

1. TepMuUHbI U onpeaesneHun

OO/MKHUK - rpaxaaHuH - dusmdyeckoe nAnUO, OKas3aBLIMIACA HecrnocobHbIM YyAOBNETBOPUTL
TpeboBaHMA KpeauTopOoB MO AEHEXHbIM 06sA3aTenbCTBaM, O BbinsaTe BbIXOAHbIX nocobuin n (nnm) ob
onslate Tpyda nuud, pabotatowmx wnn paboTtaBwmx Mo TPyAOBOMY AOroBopy, M (MNM) WUCNOSHUTL
0643aHHOCTb NO ynnaTe ob6s3aTeNnbHbIX NaTeXeln B TeYeHUe CpoKa, yCTaHOBNEeHHOro denepanbHbiM
3aKkoHOM N2 127-d3, B OTHOLIEHUN KOTOPOro Bo36yxaeHo Aeno o 6aHKpoTCTBeE.

Oorosop cneunanbHOro 6aHKOBCKOro cyera AJIA pacyeToB C KpeautTopamMym AOJIHKHUKA —
cdmsnueckoro nuuya (Jlorosop) - fOroBop cneumanbHOro 6aHKOBCKOro cyeTa, 3ak/l0UYEHHbIN Mexay
JomxkHMKOM U BaHKOM, B paMKax M Ha ycrnoBuax [loroBopa KOMMNJEKCHOro obcnyxuBaHus, YCnoBui
OTKPbITUS W COBEpLIeHUs onepauumin no crneunanbHOMy 6aHKOBCKOMY Cc4yeTy [ANns pacyeToB C
KpeanTopamun AO/MKHUKA — PU3NYECKOoro nua, 3asBieHns Ha OTKpbITME cheunanbHoro 6aHKOBCKOro
cyeTa AN9 pacyeToB C KpeaAuTOopaMum AOSXKHMKA - du3nyeckoro nuua. [JorosBop cneunanbHOro
6aHKOBCKOro cyeTa [ANa pacyeToB C KpeauTopamum [O/KHUKA - U3MYEcKoro nuua sBnseTcs
HeoTbeM/IEMOM YacTbio JJoroBopa KOMMIEKCHOrO 06CNyXXnBaHus.

3asiBJieHMe Ha OTKpbITUE crieynasibHOro 6aHKOBCKOro cueTa fAJiI pacyeToB C KpeauTopamm
AOJDKHMKA - u3nMYecKoro suvua - 3asasfieHne, nognucaHHoe ®OUWHAHCOBbIM YMNPaBASOWNM,
coctasneHHoe no ¢dopMe baHka, cogepxawee npeanoxeHue (odepTty) o0 3akaoyveHmu [orosopa
cneumanbHoro 6aHKOBCKOro cyeTa AN pacyeToB C KpeauTopaMu AO/MKHUKa — (U3nMyeckoro nuua
nyTeM nNpucoeaMHEHUs K YCNOBUSAM OTKPbITUS U COBepLleHUs onepaumr no crneumanbHOMY
6aHKOBCKOMY CYETYy ANs pacyeToB C KpeautopaMmn A0/MKHUKA — dusndeckoro nuua (MpunoxeHue N°
22 k MNpaBunam KOMNAEKCHOro o6CcnyXnBaHus).

CneumanbHblii 6aHKOBCKMW CYET AJIS pacyeToB C KpeauTopaMu AOJIKHUKA -(PU3n4YecKoro
numua (CueTt) —cneuunanbHbIi cyeT JOoMKHNKA, OTKpbIBaeMbI B baHke ®MHAHCOBbLIM yNpaBfsalOLWMM Ha
nMa JoNKHMKA, B COOTBETCTBUK C M. 3 cT. 138 deagepanbHoro 3akoHa N2 127-d3, npegHa3Ha4YeHHbIN
TONbKO ANs ygoBnetsopeHust TpeboBaHMn KpeanTopoB 3a CYET AEHEXHbIX CPenCTB, BbiPYYEHHbIX OT
peanusauyumu npeameTta 3anora.

depepanbHbliii 3akoH N2 127-®3 - OdegepanbHblii 3akoH OT 26.10.2002 N° 127-03 «O
HecocTosTeNbHOCTM (6aHKpPOTCTBE)>».

®UHAHCOBbLIA ynpaBAALWMA - rpaxaaHnH Poccuiickonn ®depepaunun, SBASIOWMACA YNEHOM
CaMOperynpyemMon opraHmsaummn apbmTpaxkHblX yNpaBasioOWnX, YTBEPXAEHHbIM apbuTpa>KHbiM Cy4oM
Ansa yyactusa B gesne o 6aHkpoTcTBe [O/MKHMKA.
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2. O6Lwme nonoXxkeHns

2.1. Ha ocHoBaHum [loroBopa baHk ans ocywecTBneHuss pacyeTHoro obcnyxmeaHus [JO/MKHUKA B
COOTBETCTBUM C 3aKoHOoAaTenbCTBOM Poccuinckon depepaummn oTkpbiBaeT [JomxkHuUKY CneumasnbHbIi
6aHKOBCKWM CYET 419 PacyeTOB C KpeauTopamMu AOJ/HKHMKA — usnyeckoro nmua B pybnax Poccuinckon
depepauunn B AeHb npeaoctaBneHns ®MHaHCOBbIM ynpasnsowmM B baHK 4OKYMeHTOB, HEO6X0ANMbIX
Ans oTkpbITUS Cueta n naeHtudmkaumm JomkHMKa, ero npeacrasutens, ®MHaHCOBOro yrnpassoLwero,
B cooTBeTCcTBMM C TpeboBaHMsAMM 3akoHodaTenbcrBa Poccuiickon ®egepaumm, B TOM 4ucie
®epepanbHOro 3akoHa N° 127-03, BHYTPEHHUX HOPMaTUBHbLIX AOKYMeEHTOB BbaHkKa M HacToswmx
Ycnosuin.

2.2. baHk o06sa3yeTca nNpuHMMaTb WM 3auynciaTb noctynawwme Ha CueT [JO/MKHUKA [AEHEXHble
cpeacTBa, BbIMOMHATL pacrnopsixeHus (3asBneHns) OUMHAHCOBOIMo ynpaB/sioWero 0 nepeyvymciieHnn
OEHeXHbIX cpeacts co CuyeTta W npoBedeHMM Apyrnx onepaunmi no CyeTy, He CBSA3a@HHbIX C
OCyLLecCTBeHMeEM npeanpuHMMaTENbCKONM AeATEeIbHOCTU WUAM YacTHOM NMpPakKTUKOW, B COOTBETCTBUM C
TpeboBaHMSAMM AENCTBYIOLWEro 3aKoHOAATeNbCTBa, B TOM yucne n.3 ctatbm 138 denepanbHOro 3akoHa
N° 127-®3, ycnosmamu [Jorosopa v BHYTPEHHUMU HOPMATUBHbLIMU AOKYMeHTaMu baHka.

2.3. [JOoMmKHUK He BrpaBe pacnopsixaTbCd AEHEeXHbIMWU CcpeacTBaMu, HaxogsdwmMmmuca Ha Cuerte.
PacnopshxeHne aeHexHbIMM cpeacTBamMu, Haxopswmmmca Ha Cuete, ocywectsnsgeT ®UHAHCOBbIN
yNpaBfsAOWnN.

2.4. OTkpbITUEe 60nee ogHoro CyeTa 3anpeLeHo.

2.5. [leHexHble cpeacTBa, Haxoaswmecs Ha Cyete, MOryT CAUCLIBATbLCS TONbKO:

o Ans noraweHus TpeboBaHMI KpeaUTOpPOB MEPBOM M BTOPOM o4epeau, a Takxke ANns noraweHus
cynebHbIX pacxoaoB, pacxo4oB Mo BbinnaTte Bo3HarpaxaeHuss ®MHaAHCOBOro ynpassloWero n onnarte
ycnyr vy, npuBnedyeHHbiX ®OWHAHCOBLIM YyMpaBAsloWMM B Uensax obecneyeHuss WCNONHEHUS
BO3JIOXEHHbIX Ha Hero o6s3aHHOCTEN.

2.6. baHK He Ha4YuCnsgeT U He ynaadymBaeT NPOLEeHTbl Ha OCTaTOK AEHEeXHbIX cpeacTB Ha CueTe.

2.7. [Ona oTkpbiTua cyeta @OUHAHCOBLIA YynpaBnsowmin npegocrtasnsier B baHk cneaytowme
OOKYMEHTbI:

o KOMuUIo  onpeaenenusi/pewenHns apbutpaxHoro cyga o6 yTBepxaeHun @OUHAHCOBOMO
ynpaBnsoLwWwero ans yyactusa B gesie o 6aHKpOTCTBE (PM3MYECKOro Nmua;

o Konuto cyaebHoro akta o NpusaHaHMM GU3NYECKOro anua 6aHKPOTOM N BBEAEHUWN B OTHOLIEHUMN
Hero npoueaypbl 6aHKpOTCTBa B OpMe peanmsaunm NMyLLecTsa;

o KOMUIO AOKYMEHTa, YAOCTOBEPSIOWEro NMMYHOCTb [JonxkHuKa;

o OOKYMEHT, YAOCTOBEPSOLWMIA NMNYHOCTb PMHAHCOBOro ynpaB/sioLLEero;

o CBUAETENLCTBO O MOCTAHOBKE Ha YYET B HA/IOroBOM opraHe ®uMHaHCOBOro ynpasnstouwero (npu
HanmMuun);

o CBUAETENLCTBO O MOCTAHOBKE HA YYET B HAJIOrOBOM opraHe [lo/mkHMKa (Npy Hanu4um);

o KOMUIO onpeaeneHns apbuTpa)HOro cyaa o NMpuBAEYEHUM APYTrUxX nuuy B Lensax obecnedeHus

ocyuwiectBneHmss PMHAHCOBbLIM YMpPaB/SOWMM CBOMX NOHOMOYMIM B Aesnie 0 6aHkpoTcTBe JO/IKHMKA.

2.8. [eHexHble cpeactBa, Haxogswumeca Ha CueTe, 3acTpaxoOBaHbl B MOpsAKe, pa3Mepe M Ha
YCNOBUAX, YCTaHOB/iEHHbIX deaepasnbHbIM 3akoHOM oOT 23.12.2003 N° 177-03 «O cTpaxoBaHuu
BK/1agoB m3myeckmx nuuy B baHkax Poccuiickon ®epgepaunn>».

2.10. Ha geHexHble cpeactBa, Haxoaswmecs Ha Cuete, He MoxXeT 6bITb obpaleHo B3biCKaHMe Mo
NMHbIM 06a3aTenbcTBam [omkHMKa nnn ®nMHaHCoBOro ynpasnstouwero, co Cyeta He MoryT 6bITb CMCaHbI
OEHEeXHble cpeacTBa Ha OCHOBaHMM MHKACCOBbLIX MOPYYEHWI U MCNOAHWUTENbHbIX JIMCTOB B MOJb3Yy
TpeTbero snua, B TOM 4YUC/e MO MCAOSIHUTENbHBIM JIMCTAM B ynnaTy TeKyWMX naaTexenm 4yeTBepTon
oyepeam.

2.11. Kaccosoe obcnyxuBaHue ocyuwecrtsnserca baHkoM B cooTBeTcTBMM C TpeboBaHUAMMU
HOPMaTUBHbIX akToB BaHka Poccun.

2.12. ®uHaHcoBbIN ynpaBaslowWKUi npepoctasnsger baHKy npaBo cnucbiBaTb co Cueta 6e3 ero
OOMNOHUTENbHOIro pacnopsixeHus (3apaHee AaHHbIM akuenT) Ha OCHOBaHMM MNnaTeXxHbix TpeboBaHui
n/vnn 6aHKoBCKMX opaepoB baHka pAeHexHble cpeacTtBa Ass onjaTbl NpuuuTalowerocs baHky
KOMMCCMOHHOIO BO3HarpaxaeHwus,, B COOTBeTCTBMM C Tapudamm baHka W  OEWCTBYHOWUM
3aKOHOAATEIbCTBOM.

3. MpaBa n o6sa3aHHOCTN CTOPOH
3.1. BbaHk obsasyercsa:

3.1.1. OTkpbITb Ha wMs [omxHuka CyeT NpuM HanMumMm BCexX HeobXoaMMbIX AOKYMEHTOB,
NpeayCMOTPEHHbIX AEACTBYIOLWNM 3aKOHOAATENbCTBOM M HAaCTOSILLMMUM YCOBUAMMU.
3.1.2. FapaHTMpoBaTb TanHy CueTa, onepauunn no CyeTy n ceeaeHun o JOoKHUKE.
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NHdopmaumna o JomkHuke, coctossHuM CueTta, onepaumsax no CyeTy MoXeT 6biTb NMpeaocTaBsieHa
TPETbMM NNLAM TONbKO B Cllydasix M B Mopsiake, NpeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon
denepauunu.

3.1.3. OcyuwecTBnsaTb NpenycMoTpeHHble [JoroBopoM onepauum no Cuyety M obcnyxumBaHue
CueTa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumnn, Tapudamm baHka, NpaBunamum
KOMMAEeKCHOro o6cnyxuBaHms, HacToOSAWMMM YCNOBUAMMN.

3.1.4. Mpeacraenate No TpeboBaHuo [JonkHuUKa 1 OUHAHCOBOrO YNpaBAsoWEro BbIMUCKY Mo
Cuery.

3.2. ®MHaHCOBbLIN ynpaBAsOWMiA OT MMeHn [loNnxHukKa obasyerca:

3.2.1. Ona oTkpbiTna CyeTta npeactaBuTb B baHK 4OKYMEHTbI B COOTBETCTBMU C TpeboBaHUAMMU
HacTosAWwmMX YCnoBuiA, 3akoHoaaTenbcTea Poccuinckon degepaunm n HOpMaTMBHbIX aKTOB LieHTpanbHoro
6aHka Poccuinckon denepaunm.

3.2.2. NcnonHaTb Hagnexalum obpasom 0653aHHOCTH, npeaycMoTpeHHbIE
3aKkoHoaaTenbCcTBOM Poccuinckon denepaunm, [JOoroBOpoOM KOMMIEKCHOrO 06CNY)XMBaAHUS, HACTOSLWMM
JloroBopoM.

3.2.3. He wncnonb3oBatb CueT ans npoBeAeHus ornepaunii, CBA3aHHbIX C OCYLLUECTBIEHUEM
npeanpuHUMaTEeNbCKOM AeATeNIbHOCTM, 4YacTHOM npakTukn nmbo onepauuii, npoTUBOpEYaLLMX
3aKoHoaaTenbcTBy Poccuiickon ®epepauunn.

3.2.4. Ocywectenate onepaumm no CyeTy WUCKAKUUTENBbHO B Uensax, NpeayCMOTPeHHbIX
®epepanbHbiM 3aKOHOM N? 127-03 1 HaCTOALWMMN YCNOBUSAMMU.

3.2.5. NHdopMmupoBaTb baHk 06 0cBO6OXAEHUM UMM OTCTPAHEHMM apbuTpaXKHbIM CyAOM OT
NCNOSTHEHNS BO3N0XEHHbIX Ha PMHAHCOBOro ynpasnswowero obs3aHHoOCTen B Aesne 0 6aHKPOTCTBE.

3.2.6. NHdpopMmmpoBaTe BaHk 060 BCex WHbIX WM3MEHEHMSAX, CROCOBHbIX TMOBAMATbL Ha
ncnonHeHue lorosopa.

3.2.7. OnnaumeaTb ycnyru, okasbiBaeMble BaHkoM no JJoroBopy, B COOTBETCTBMU C Tapudammn

BaHka n B ycTaHOBNeHHble BaHKOM CpOKM.

3.3. BaHk nMeerT npasBo:

3.3.1. CnucbiBaTb 6€3 AONOJHUTENLHOro pacnopsixeHmss ®duHaHcoBOro ynpasnswoowero (Ha
YCNoOBUAX 3apaHee AaHHOro akuenta) co CuyeTa AeHexXHble cpeacTBa Ha onnaty ycnyr baHka B
cooTBeTCTBUM C Tapudamn BaHka.

3.3.2. OTkaszaTb B coBepuweHun onepauMn no CyeTy nNpU  HaAM4YMM  OCHOBAHUN,
CBUAETENbCTBYIOWMX O HapyleHun 3akoHodaTenbctsa Poccuiickon ®epepauunn, Jorosopa, lNMpasun
KOMMIEKCHOro 06CcnyXmnBaHus.

3.3.3. OcywecTBnsTb KOHTPOJ/Ib 3a COOTBETCTBMEM MPOBOAMMBLIX onepaunin TpeboBaHMAM
3aKkoHoaaTenbcTBa Poccuimckon degepaumm m HopMaTMBHbIX akToB LleHTpanbHoOro 6aHka Poccuiickon
®depepauunn, B TOM ymncne 3akoHa NQ 127-03.

3.3.4. B 0AHOCTOpPOHHEM NopsAKe pacToOprHyTb [OroBop npu OTCYTCTBUMKW B TeueHue 2 (AByx)
neT AeHeXxHbIX cpeacts Ha CueTe n onepaumit No HeMy, C npeaynpexaeHnem ob 3ToM [JonkKHUKa u
®WHaAHCOBOro Yynpasastlowero CcnocoboM, ykasaHHbIM B MyHkTe 3.2.4 [lpaBun KOMMJEKCHOro
obcnyxneaHusa. [JoroBop 6aHKOBCKOrO cuyeTa CuMTaeTCs PacTOpPrHyTbiIM MO ucTedeHun 2 (AByX)
MecsLeB CO AHA Takoro npeaynpexaeHus, ecnn Ha CuyeT B TeYeHue 3TOro Cpoka He NoCTynunu
JeHexHble cpeacTsa.???

3.4 ®duUHaHCOBbIN yNpaBAsAOWMA UMeeT NpaBo:

3.4.1. PacnopsixaTbCid HaxoaswmMmuca Ha CueTe J[eHexHbiMM cpeacTBaMu C  cobnoaeHuem
TpeboBaHuii HacToswmMx Ycnosuii, [loroBopa KoMmnnekcHoro obcnyxusaHus, [Jorosopa crneumanbHOro
6aHKOBCKOro cyeTa A1 pacyeToB C KpeaAnTopamMu AO/MKHMUKA — PU3MYECKOoro nua, 3aKkoHoAaTenbCcTBa
Poccuinckon ®epnepauunmn. Bce aenctemsa no pacnops>xeHuto CHeToM OoT MMeHU JOo/mKHUKA OCyLLecTBaseT
NCKNIOUYNTENBbHO PUHAHCOBBIN YNpaBAsOWWNA.

4. CTOMMOCTb YCNyr v nopsifokK pacyeTos
4.1. [O/MKHWUK OCYLLECTBAAET onnaTy ycnyr baHka no pacyeTHOMYy 06CnyXXMBaHMIO B COOTBETCTBUM C
pencreyowmmn Tapudamn baHka B AeHb COBepLUEHMS onepauuu, ecnm WHOoe He npeaycMOTpeHOo
HacToALWMMU YCTOBUAMMN.

5. OTBeTcTBEHHOCTb CTOpPOH
5.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeucrnosHeHue (HeHaanexallee WCNOSIHEHNE) CBOMUX
obs3aTenbCcTB No [JoroBopy B COOTBETCTBUM C 3aKoHOZATENbCTBOM Poccuiickon ®depepaumm.

290 MyHKT U3MeHeH Mpukasom N2 149 oT 10.06.2022
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CTOpOHbl He HeCcyT OTBETCTBEHHOCTM 3a HeucrnosiHeHuMe obaszatenbcTB no [orosopy, ecian ux
HeMcnosiHeHne SBWJIOCb CreACTBMEM OOCTOATENbCTB HENpPeoAoNMMONi cuibl (opc-Maxop), TO ecTb
ype3BblYalHbIX M HENpeaoTBPaTUMMbIX MPU AAHHbIX YCNOBUSX 06CTOATENLCTB (BOEHHble AENCTBUS,
CTUXMiHble 6enCcTBMSA, OMNacHble MpupoaHble SBMEHUs, KaTacTpodbl M Apyrve 4pesBblYaliHble U
HenpeaoTBpaTUMbIE  OOCTOATENbCTBA WMAWM  CUTyauuu, TMPeayCMOTPEHHble 3aKOHOAATEsSIbCTBOM
Poccuiickon ®epepaunn).

5.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKOHOAATeENbCTBOM Poccuiickoinn degepaumn B
Cclyyasix HeCBOEBPEMEHHOrO 3auyumcneHmss Ha CuyeT MOCTYMUBLUMX JAEHEXHbIX CPeAacTB JINbo ux
HeoboCHOBaHHOro cnucaHus baHkoM co CuyeTa, a TakXe HEBbINOJIHEHUS WM HECBOEBPEMEHHOIrO
BbINOMIHEHWUS YKa3aHUi ®MHAHCOBOro ynpassiioLero 0 nepeynciieHnn geHexHbliX cpeacts co Cyerta.

6. Cpok peiicTBuna [lorosopa

6.1. [JdoroBop BCTynaeT B Ccuiay C fgatbl MNpuHATUS BaHkoM oT ®WHAHCOBOro ynpasnstoLlero
3asaBneHnsa Ha OTKpbITME crneumanbHOro 6aHKOBCKOro cyeta A1 pacyeToB C KpeauTopaMm AOSIKHUKA
- (mn3nyeckoro nmua n oTkpbiTna Cyeta M AENCTBYET A0 NOJHOrO BbiNOsIHEHNS CTOPOHaMWU MPUHSATBIX
Ha cebs ob6sA3aTenbCcTB.

6.2. [oroBop MOXeT 6biTb pacTtoprHyT B ftoboe BpeMs Ha OCHOBaHWMWM MUCbMEHHOro 3asiBlieHUs
®OUHAHCOBOro ynpasnstowero o pactop>xeHnn [orosopa. [JOroBop cYMTaeTcs pacToOprHyTbiM CO AHS
NpUHATUA BaHKOM K MCNONHEHUIo 3asBneHns OMHAHCOBOIro ynpaBasiowero o pactopxeHunu Jjorosopa.

6.3. PacTtopxeHue [loroBopa siBAsieTCA 0OCHOBaHUEM Ans 3aKkpbiTns Cueta. CUeT NoanexXuT 3aKpbITULo
B Nnopsiake, NpegyCcMOTPEHHOM AENCTBYOWMM 3aKOHOAATENbCTBOM.
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MpunoxeHue 23 K MNpaBunam KOMNIEKCHOro 6aHKOBCKOMO
obcnyxmBaHma dusmnvecknx nuy B PHKB BaHk (MAQ)29t

YCnoBUS OTKPbITUS U COBEpPLUEHUA onepauui
no cneuyuasbHOMy 6aHKOBCKOMY CUeTy AO/DKHUKA — (pM3nuyeckoro nuua

HacTtoawme YcnoBusi OTKpPbITUS M COBepLIeHUs onepauuMin no crneumasbHOMy 6aHKOBCKOMY cCYeTy
OOMKHUKA - dumsmyeckoro nuua (panee - Ycnosus), onpenenstoT obwme ycnoBus OTKPbITUS U
coBeplleHns onepauuni no cneumanbHoMy 6aHKOBCKOMY cueTy [JomxkHuka B baHke.

Ha ocHoBaHun [lorosopa cneumanbHOro 6aHKOBCKOro cyeTta AO/DKHMKA — dumsmyeckoro nvua baHk B
cooTBeTCTBUM C TpeboBaHMsAMM NyHKTa 5.1 cTtatbn 213.11 ®egepanbHoro 3akoHa N° 127-03 oTkpbiBaeT
JOMKHMKY, B OTHOWEHUW KOTOPOro BBeAeHa npoueaypa pecTpyKTypusauuu AOMroB rpa)kaaHuHa,
CneuunanbHblh 6@HKOBCKUI CYET AOJKHMKA — (PU3n4Yeckoro nuua, Asas pacrnopsixeHus [JOoNKHMKOM
OEHEeXHbIMW CpeacTBaMu, pasMelleHHbIMWM Ha HeM, camocTosTenbHo, 6e3 cornacmsa ®UHaHCOBOro
ynpaBAsoLlero, B npeaenax CyMm, onpeaensembiX CornacHo nyHkTy 5.1 ctatbn 213.11 GegepanbHOro
3akoHa N? 127-03, n ocyuwectBnseTr obcnyxumBaHne CneumanbHOro 6aHKOBCKOro cyeTa AOJ/DKHUKA —
dun3nyeckoro nuua B COOTBETCTBMM C [paBunamMu KOMMAEKCHOro O6CAyXWBaHUS M HaCTOSLWMUMU
YcnosusaMu. [lorosop cneunanbHoro 6aHKOBCKOro cyeta A0/MKHMKA — BdM3NYeckoro numua onpeaensier
NOpsAOK OTKPbITUSA, 06CnyXuBaHMSa W 3akpbiTusa CrneuymanbHOro 6aHKOBCKOrO cyeTa AO/IKHMKa -
du3myeckoro nuua, a TakKxXe YCnoBUS UM NOPSAOK npoBeaeHus onepaumi no CneuwnanbHoMmy
6aHKOBCKOMY CcUeTy A0/KHUKA — HDM3MYECKOro Mua B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccnimckon
denepauunu.

1. TepMuUHbI U onpeaesneHun
[DOMMKHNK — rpaXxaaHuH- pusmnyecKkoe Nmuo, 0KasaBLKNNCA HECNOCOOHbLIM YA0OBNETBOPUTL TpeboBaHUS
KpeauTopoB Mo AeHeXHbIM 06s3aTenibCTBaM, O BbinaTe BbIXOAHbIX Nocobun u (unm) o6 onnate Tpyaa
vy, pabotaowmx unm pabotaBwmx nNo TpyaoOBOMY Aorosopy, W (Mamn) UCMonNHUTbL 0683aHHOCTb MO
ynnate obsA3aTesnbHbIX NNaTexXen B TeHeHMUe Cpoka, YyCTaHoBNeHHOro ®desepanbHblM 3aKOHOM N2 127-
®3, B OTHOWEHUN KOTOPOro Bo3byxaeHo Aeno o 6aHKpoTCTBE.
AoroBop cneunanbHOro 6aHKOBCKOIN0 cyeta [AOo/HKHUKA — pusnueckoro nmuya (Aorosop) -
[0roBop creuymanbHoro 6aHKOBCKOrO cyeTa, 3aK/toueHHbI Mexay baHkoM u JO/MKHUKOM B paMmKax u
Ha ycnoBuax [orosBopa KOMMAEKCHOro o06CAyXMUBaHUA, HacToAWMX YCIOBUW, U B COOTBETCTBUWU C
3asBneHneM Ha OTKpbITUE cneumanbHoro 6aHKOBCKOro cyeTa A0/KHUKA — pmamyeckoro nuua. jorosop
cneunanbHoro 6aHKOBCKOrO cyeTa AO/IKHUKA — PU3NYECKOro Auua SABNSETCA HEOTbEMIEMOW YacCTblO
JloroBopa KoMnaeKcHoro o6cnyxmBaHmsl.
3asBneHne Ha OTKPbITUE cneuurasibHOro 6aHKOBCKOro cyeTa AOJ/IKHUKA — (PU3nMUecKoro simua
- 3agBneHue [Jo/mKHWKA, cocTaBfeHHoe no ¢opMme baHka, cogepxalwee npeanoxeHus (odepty)
JonmxHuKa o 3aktoyeHun [lorosopa cneumanbHoro 6aHKOBCKOrO cyeTa AO/MKHMKA — U3nyeckoro nmua
nyTeM nNpucoeamHeHns K YCNOBMSM OTKPbITUS M COBeEpLIeHUs onepaumi no cneumanbHOMY
6aHKOBCKOMY cueTy Ao/KHMKA dusndeckoro nuua (MpunoxeHune N2 21 k MNpaBuiaMm KOMMIEKCHOro
obcnyxnBaHus).
CneumvanbHbii 6aHKOBCKMM cuyeT AOoJHKHUKA - dusmndeckoro numua (Cuer [osmKHUKA) -
cneunanbHbli 6aHKOBCKUN cYeT, OTKpbiBaeMbi [JomkHMKoM B BaHke B cooTtBeTcTBuM € n. 5.1 cT.
213.11 ®epepanbHoro 3akoHa N2 127-O®3 n ncnosib3yemblin UM B COOTBETCTBUM C YKA3aHHOW CTaTbeM
®depepanbHoro 3akoHa N° 127-®3 B npoueaype pecTpykTypus3auuu LOAr0B rpaxxaaHuHa B uUenax
pacnopsixeHns [JOMKHUKOM [OeHEeXHbIMW CpeacTBaMu, pa3MeweHHbIMW Ha HeMm, 6e3 cornacus
®OUHaAHCOBOIro ynpasnstoLero.
depepanbHbii 3akoH N2 127-03 - depgepanbHbli 3akoH oT 26.10.2002 N? 127-03 «O
HecocTosaATeNnbHOCTM (baHKPOTCTBE)».
OunHaAHCOBbIM  ynpaBnsowmMin - rpaxaaHunH Poccuinckonn ®degepaunmn, SBASIOWMIACA  Y1€HOM
camoperysampyeMon opraHmsaunm apbuTpa)KHbiX ynpasnsaoLwmX, yTBepXAeHHbIN apbuTpaxHbiM Cya0M
AN ydacTtus B gene o 6aHkpoTcTBe [omKHMKaA.

2. O6wmne nosnoXxxeHnn
2.1. Ha ocHoBaHuu [orosopa baHK AnS OCyLleCTBNEHUS pacyeTHOro obcnyxmneaHusa JonxkHuKa B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuickon denepaunm oTkpbiBaeT JOmkHMKY CueT JOMKHUKA B
AeHb npeaocTtasnienns JoMkKHUKOM B BaHK AOKYMEHTOB, Heob6xoaAnMbIX ANs OTKpbITUA CueTa Jo/mkHMKa
n naeHTudunkaummn JJomkH1UKa, ero npeacraBuTens B COOTBETCTBMU C TpeboBaHUSAMM 3aKOHOAATENbCTBa
Poccuiickon ®egepaunmn, B ToM yncne degepanbHoro 3akoHa N° 127-03, BHYTPEHHUX HOPMATUBHbIX
AOoKyMeHTOB BaHka 1 HacTosawmnx Ycnosui.
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2.2. baHk o06s3yeTca npuMHMMaTb M 3a4MCNATb NocTynawowue Ha CueT [O/MKHUKA AEHEeXHble
CcpeacTBa, BbIMOMHATL pacnopsixeHus (3assneHuns) JomkKHMKA O NepeynciieHnn 1 Bblaaye AeHEeXHbIX
cpeacts co CueTta [oNXHMKA M NpoBeAeHUn Apyrux onepaunin no Cuety [JonXkHWKA, He CBA3AaHHbIX C
OCYLLECTBIEHNEM MpeanpUHUMATENbCKON AeATEeNIbHOCTU MM YacTHOM NMPaKTUKOW, B COOTBETCTBUM C
TpeboBaHMAMN AEACTBYIOLWEro 3aKOHO4aTeNbCTBa, B TOM ymcne cT. 213.11 depnepanbHoro 3akoHa N°
127-0®, ycnosuamm [lorosopa n BHYTPEHHUMN HOPMATUBHbLIMU AOKYMeHTaMn baHka.

2.3. [Jo/mKHUK BNpase OTKPbITb B baHke ToNbko oanH CueT [JomKHUKa.

2.4. CymmMa coBeplaeMbix (CoBepLlIeHHbIX) JO/MKHUKOM onepaunii No pacnopsiKeHuto [JOoMKHUKOM
6e3 cornacma OUHAHCOBOrO YMpPaBASAKOWEro AeHEeXHbIMKM CcpeacTBaMu, pasMeleHHbIMM Ha CueTe
[JonxHunKa, C yyeToM onepaunmi no ornsate KOMUCCUMOHHOrO BO3HarpaxxaeHums baHka, He MoxeT
npeBbilWaTbh NATbAECAT ThbicAdy pybnen B Mecau, ecim B BbaHK He npepocTaBfieHbl AOKYMEHTbl B
COOTBETCTBUM C M. 2.6 HACTOALWMX YCNOBUA.

MecsiUHbIN CPOK pacCUYMTbIBAETCS B COOTBETCTBMU C TpeboBaHMeM nNyHKTa 3 cTaTbu 192 paxkaaHCKOro
kogekca Poccuiickon ®egepaunm, npu 3TOM 3@ Hayaao Te4YeHMs MepBOro0 MeCsSs4YHOro Cpoka
NpUHMMaeTca gaTa oTKpbITUA JomkHuKy CueTa JosmkHuKa.

2.5. bBaHK He HauyucnseT U He ynnadmBaeT MNPOLEHTbl HA OCTAaTOK AEHEeXHbIX cpencTB Ha Cuete
JomkHuKa.

2.6. Mo xopaTtanctey [omkHWUKa apbuTpaxHblii Cya BripaBe YBeMYUTb MaKCUMMalbHbIX pasmep
OEHeXHbIX CpeAcTB, pa3MeleHHbiX Ha CuyeTte [os/mkHUKA, KOTOpbIMM [OSMKHUK BNpaBe eXeMecCA4yHOo
pacnopsxaTtbcs 6e3 cornacus ®MHaHCOBOro ynpasastoLwero.

B cnyyae npuHATMS apbuTpaxKHbIM CyAOM TakKoro onpegeneHus, LomxHWK npeactaBnsieT B baHk
3aBepeHHYy apbuTpa)kHbiM CyJOM COOTBETCTBYHIOLLYIO KONUIO onpeaeneHns apbutpaxHoro cyaa.

2.7. [Onsa otkpbiTna Cueta JommkHuKa JoOMKHUK npepoctasnseT B baHk cnefyowme JOKYMEHTbI:

. Konuiwo cypebHoro akta 0 nNpu3HaHMM OBOCHOBAHHbLIM 3asABAEHUSA O MpPU3HaAHUKM [OSKHMKA
6aHKpPOTOM N BBEAEHUN B OTHOLLEHMWN HEro npoueaypbl 6aHKPOTCTBA B BUAE peCcTpyKTypuM3aumn 40SroB
rpa>xxgaHuHa,

o KONu  onpeaeneHus/peweHns apbutpaxHoro cyaa o6 yTBepxaeHun @OuUHaAHCOBOro
ynpaBnsawowWwero aAns yyactusa B gene o 6aHKpoTcTBe JOMKHUKA;

. OOKYMEHT, yAOCTOBEPSIOLWMNA NNYHOCTb [JOMKHUKA;

o CBMAETENLCTBO O MOCTAaHOBKE Ha y4YeT B HaJIOroBOM opraHe (Npu Hannumn);

2.8. baHk o06s53aH npepoctaButb MHMoOpMaumto 06 oTkpbiTMM CueTa [JomkHuka POUHAHCOBOMY
ynpasnsooweMy no s3anpocy ®MHaHCOBOro ynpasnstowero.

2.9. baHk ocyuwecTBnser pacyeTHo-kaccoBoe obcnyxusaHue KrnveHTa B COOTBETCTBMM C
QepepanbHbIM  3akoHOM N° 127-03, HopMaTMBHbIMM akTamMu baHka Poccun, BHYTpeHHUMU
HOpPMaTUBHbLIMW AOKyMeHTamMn baHka, [NpaBunaMm KOMMIEKCHOro O6CAYyXWBaHUSA W HaCTOALWMMMU
Ycnosusamu.

2.10. BaHk nposoauT onepauun no CueTy JOMKHUKA HAa OCHOBaHWWU pacrnopsXeHus (3asiBneHus)
JOMmKHMKA, YCTAaHOBNEHHOI0 AENCTBYIOWMM 3aKOHOAATEbCTBOM.

2.11. O6cnyxmnBaHune [LoMmKHMKA ocywecTensieTcas baHKkoM B COOTBETCTBUM C TpeboBaHMSIMU
HOPMaTUBHbIX akToB BaHka Poccuun C ydeToM cnegyroLlero:

. BHECEHME HaNUYHbIX AEHEXHbIX cpeAcTB Ha CueT [o/KHMKA OCYLLECTBAAETCS Ha OCHOBAHUU
NPUXOAHOro KaccoBoro opaepa, ohopMeHHoro baHkoMm;
. pacxoflHble oOrnepaunu Mo BbIAAYE HANMUHbIX [AEHEeXHbIX cpeactB co Cueta [O/MKHUKA

OCYLLECTBASATCA B nNpegenax MMUTa AeHeXHbIX CpeAcTB, KOTOpbiMU [JO/MKHUK BNpaBe eXeMecA4YHOo
pacnopsxaTtbcs 6e3 cornacns ®MHaHCOBOro ynpassioLllero.

J 6e3HannyHbIe onepauun — B Npeaenax IMMnTa AeHexXHbIX CpeacTB, KOTOpbiMU [I0O/KHMK BNpase
eXeMecsa4yHo pacnopskatbcs 6e3 cornacna ®UHaAHCOBOro ynpaB/stowWero.

2.12. [leHexHble cpeacTBa, Haxoadawmecs Ha Cuete [Jo/KHMKA, 3aCTpaxoBaHbl B NopsaaKe, pa3sMmepe
M Ha yCnoBUSX, YCTaHOBMEHHbIX ®eaepasibHbIM 3aKOHOM OT 23.12.2003 N9 177-03 «O cTpaxoBaHuu
BKNafoB dusndveckmx nuuy B 6aHkax Poccuiickon degepaunm»,

2.13. [JomxHuk npepocTtasnser baHky npasBo cnuceiBatb co0 Cuyeta [omkHuka 6e3  ero
OOMNOSTHUTENBHOMO pacrnopsiXeHus (3apaHee AaHHbIA akuenT) Ha OCHOBaHUM MiaTexHbiX TpeboBaHui
n/mnun 6aHKoBCKMX opaepoB baHka pAeHexHble cpeacTBa ANna onnaatel npuuunTatowerocs baHky
KOMUCCMOHHOIO BO3HarpaxaeHmss B COOTBETCTBMM C Tapucdamm bBaHka U [AEACTBYOLWMM
3aKOoHOAATEe/IbCTBOM.

2.14. C paTtbl npusHaHumsa [JomxHuka 6aHKpPOTOM M BBeAEeHMs npoueaypbl peanm3auum uMmyllecTsa
rpaxaaHuHa [JO/mKHWK He BMpaBe pacrnopsXaTbCa AeHeXHbIMM cpeactBamum Ha Cuete [JonkHuWKa,
onepauumn no Cuety JOo/KHUKA OCYLLECTBAAIOTCA UCKIOUYMUTENBbHO OUMHAHCOBLIM ynpasnsowmm. C aaThbl
npu3HaHuna JomkHnka 6aHKpOTOM M BBeAEHUS Npoueaypbl peanmnsaumm nmylecrtsa rpaxaaHnHa baHk
OoTKa3bliBaeT [JOMKHUKY B coBepweHnn 6aHKOBCKMX onepauni no Cyety [osmkHMUKa.

3. MpaBsa n o6si13aHHOCTN CTOPOH
3.1. BaHk o6a3yerca:
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3.1.1. OtkpbiTb [omkHuky CueT [O/MmMKHMKA MpU  HanMuum BCeX HeobXxoAMMbIX [AOKYMEHTOB,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATE/IbCTBOM M HACTOSALWMMUM YCNOBUAMMN.

3.1.2. TapaHTupoBaTb TaWHy CueTta [osmxHuka, onepaumn no Cuety [O/MKHUKA W CBEAEHUIN O
JomkHuke.

NHdopmaumns o [omkHunke, coctossHum CueTa [okHMKA, onepaumsax no Cuety [Jo/mkKHMKA MOXET bbITb
npepocraeBneHa TpeTbMM JMUaM  TOAbKO B C/yyYasx W B nNopsiake, MNpeayCcMOTPEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

3.1.3. OcyuwecTBnsATb NpeaycMoTpeHHble [loroBopom onepaumm no Cuety JomkHMKa n ob6cnyxmBaHue
CueTta [lo/mKHMKaA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon depepaunmn, Tapndamm baHka,
MpaBunamMm KOMMNNEKCHOrO 06CNY>XMBAHUSA, HACTOALWMMKN YCIOBUSAMMU.

3.1.4. MNpeacraenatb no TpeboBaHno JoMKHMKA BbINMCKY No CueTy JO/KHMKA.

3.1.5. C paTtbl npusHaHusa [omkHMKa 6aHKpOTOM W BBeAEHMS Mpoueaypbl peanmMs3auum uMmyliecTsa
rpaxkgaHuMHa HanpaBuTb B aapec ®WHAHCOBOro ynpasnswwero YeegomieHne 06 uMelowmxcs y
JomkHMKa BKkagax, cyetax, Bkato4vas ceegeHmnsa o Cuete JOMKHUKA, MHOM MMYLLECTBE U O AOroBope
apeHabl 6aHKOBCKOM syenku (cenda), B CpoK He no3aHee 5 (naTn) pabounx gHen co aHs, koraa baHky
CTano WU3BECTHO WM AOJ/KHO 6bI/10 CTaTb M3BECTHO O MPU3HaHUK rpaxaaHMHa 6aHKPOTOM.

3.2. JlomxHuk obasyerca:

3.2.1. Ona oTkpbiTMa CueTta [oMKHWMKA npeactaBuTb B baHK AOKYMEeHTbl B COOTBETCTBUU C
TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon degepaunm, B TOM 4WUCIe HOPMATMBHbLIX aKTOB
LeHTpanbHoro 6aHka Poccuiickon ®eapepauumn, MNpaBua KOMMIEKCHOrO O6CNYXMBAHUSA U HACTOSLLMX
Ycnosuin.

3.2.2. UcnonHATb HagnexawuMm ob6pa3oM 0683aHHOCTU, NpeaAyCMOTPEHHble 3aKOHOAATENIbCTBOM
Poccuinckon ®epepaunn, [JOroBopoM KOMMIEKCHOro obcnyxunsaHus, [oOrosopoM crneunasbHOro
6aHKOBCKOro cyeTa AO0/IKHMKA — PU3NYECKOoro aumua.

3.2.3. He ncnonb3osatb CyeT [o/mKHMKA AN NPpOBEeAEHUS onepaunii, CBA3aHHbIX C OCYLLECTB/IEHUEM
JOMKHMKOM  npeanpuHMMAaTENIbCKOM  AEATENbHOCTM, 4acCTHOW  npakTuknm  nmnbo  onepauun,
NnpoTuBOpeYvalmx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

3.2.4. OnnaumBaTb ycnyru, okasbiBaemble baHkoM no [Jorosopy, B cooTBeTcTBMM C Tapudammn baHka
N B yCTaHOBNEHHble BaHKOM CpOKMW.

3.3. baHk nMeeT npaBo:

3.3.1. CnucobiBaTb 6€3 AONOAHMUTENBHOrO pacnopsikeHns [JomkHuKa (Ha ycnoBusiX 3apaHee AAHHOro
akuenta) co Cueta [o/mkKHWUKa [AeHeXHble cpeacTBa Ha onnaty ycnyr baHka B COOTBETCTBUM C
Tapudamn baHka.

3.3.2. OtkaszaTb B coBepweHun onepaumn no Cuery [LOMKHMKA NpPU  HaANM4YMM  OCHOBAHUMN,
CBUAETENbCTBYIOWMX O HapylweHun 3akoHodaTenbctBa Poccuiickon ®epepaumnn, Jorosopa, MNpasun
KOMMAEKCHOro 06CcnyxuBaHus.

3.3.3. B og4HOCTOpOHHEM NOpsSAKE pacToprHyTb [OoroBop mMpu OTCYTCTBUM B TedyeHue 2 ([AByx) net
AeHeXHbIX cpeacTs Ha CueTe [JoKHUKa M onepaunii No Hemy, C npeaynpexaeHmem o6 3tom JonxkHuKa
cnocoboM, ykazaHHbIM B NMyHKTe 3.2.4 [paBuna KOMNAEKCHOro o6cnyXXmsaHms.

JloroBop cumMTaeTcs pacTOprHyTbiM Mo nctedeHmun 2 ([lByx) MecsueB CO AHS TaKOro npeaynpexaeHus,
ecnun Ha CueT [JomkHUKA B TEYEHME 3TOro Cpoka He NMoCTyNuAn AeHeXHble cpeacTsaz®?,

3.4. JO/MHKHUK UMeeT NpaBo:

3.4.1. PacnopsxaTtbcsa Haxogsawmmucsa Ha Cuete [Jo/mKHUKA LEeHEeXHbIMW CpeacTBaMu B npeaenax
UMUTA, YCTAaHOBJIEHHOrO0 AEMNCTBYIOWMM 3aKOHOAATeNbCTBOM, C cobntogeHnem TpebosaHui [lorosopa
KoMMiekcHoro obcnyxmeaHms n Hacrtosiwero Zlorosopa.

3.4.2. lNMony4aTb BbINUCKK NO CYeTy.

4, CTOMMOCTb yCNnyr v NopsiAoK pacyeTos
4.1. JonxXHWK ocyllecTenseT onnaty ycnyr baHka no pacyeTHoMy 06CNYyXWBaHWUIO B COOTBETCTBUU C
Aencreyowmnmn Tapudamn baHka B AeHb COBepLUEHMs onepaunu, ecin MHOEe He MpeayCMOTPEHO
HacToAWMMU YCITOBUAMMN.

5. OTBeTcTBEHHOCTb CTOpPOH
5.1. CTopoHbl HeCcyT OTBETCTBEHHOCTb 3@ HeWcCrnosiHeHue (HeHapexalwiee WCNOoJSIHEHnE) CBOMUX
o6s3aTenbCcTB No [JOroBOopy B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon denepaunm.
CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HeucnonHeHue ob6s3aTenbCcTB no [orosopy, ecin wux
HencnosiHeHne sBUAOCb crieacTBmemM 06CToATENbCTB Henpeogonmmon cunbl (popc-maxop), TO eCcTb
ypesBblYaHbIX W HENPeAoTBPaTUMbIX MPWU AaHHbIX YCNOBUSAX 06CTOSATENbLCTB (BOEHHble AENCTBUSA,
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CTUXUNHble 6eACTBMS, ONacHble MNPUPOAHbIE SBAEHUS, KaTacTpodbl U ApPyrne 4pesBblyaliHbie WU
HenpeaooTBpaTUMble 06CTOSATENBCTBA WAM  CUTyauuu, NpeaycMOTpPEeHHble 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn).

5.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOoAaTenbCTBOM Poccuinckonn deapepaunn B
Cny4yasix HEeCBOEBPEMEHHOro 3a4yuncneHumss Ha CueT [Oo/IKHMKA MOCTYyNMBWMX [JOSIKHUKY AEHEXHbIX
cpeactB nnbo nx HeobocHoBaHHOro cnucaHmsa baHkom co Cueta [JOMKHMKA, @ TakXe HEBbINOJAHEHUS
WIMW HECBOEBPEMEHHOrO BbIMNOJHEHUS yKa3aHWN [JO/MKHWUKA O MePEeYUCNEHUN U Bblaade [AeHEeXHbIX
cpeactB co Cuyeta [omkHuka.

5.3. [JonXHWK HeceT OTBETCTBEHHOCTb 3@ [JOCTOBEPHOCTb NpeACTaB/ssEMbIX [AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MNpeaocTaBNeHnss MHGOpMaLUMM O BHECEHUM B 3TU JAOKYMEHTbl U3MEHEHUA W
OOMNONHEeHnI, HeobxoamMbix Ans oTKpbiTMS CuyeTta [O/MKHMKA NO Hacroswemy [orosopy wu/vnm
OCYLLECTB/IEHUS OMepaLmii Mo HEMY.

6. Cpok peicTteuna [lorosopa
6.1. [JoroBop BCTYyNaeT B CW/y C AaTbl NpUHATMS BaHkoM oOT [lo/fXHMKa 3asiBIeHUMs Ha OTKpbITUE
crneumnanbHoro 6aHKOBCKOrO cyeTa AO/MKHUKA — (DU3MYECKOro nivua M oTKpbiTMa CuyeTa JOnKHMKaE U
OENCTBYET A0 MOJSIHOMO BbIMosiHeHUS CTOPOHAMU NMPUHATLIX Ha cebst 06493aTeNbCTB.
6.2. [JdoroBop MOXeT ObITb pacTOpPrHyT Ha OCHOBAaHWUW MUCbMEHHOro 3asBneHus [o/mKHUKA O
pacTop>eHuun [loroBopa B fito6oe BpeMst A0 AaTbl NpM3HaHUsa JomkHWKa 6aHkpoToM. C aaTbl IPU3HaHUs
JomkHuka 6aHKpoToM [loroBop MOXET 6blTb PacTOPrHyT Ha OCHOBaHMM 3asiBfieHUss OUHAHCOBOTo
yrnpaBfsiloOWEro o pacTtopXxeHun [Joroeopa. [OroBOp CUMTAETCS pPacCTOPrHyTbIM CO AHA MPUHSATUSA
BaHKOM K WCMONHeHUIO 3asiBneHus [Oo/HKHWMKA O pacTop)XeHuu [oroBopa, a C AaTbl MPU3HaHUSA
JonxHnka 6aHKPOTOM — 3asiBNeHMss OMHAHCOBOrO yNpaBfstoWEro o pacTtopxeHun [orosopa.
6.3. PacTtopxeHue [loroBopa siBASIETCA OCHOBaHMeM Ans 3akpbltua Cueta JomkHuka. CyeT JoKHMKA
NoANEXUT 3aKPbITUIO B NOpAAKE, NPeayCMOTPEHHOM AEACTBYOWMM 3aKOHOAATE/IbCTBOM.
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