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C nocnegHUMM N3MeHeHUsMu,
yTBep>xaeHHbIiMM MNMpukasom baHka 18.10.2022
Ne282 (menctByeT € 22.10.2022r.)

KOMIMJIEKCHbIXA OrOBOP BAHKOBCKOIO OBCJTY)KXUBAHUSA
IOPUANYECKUX UL, UHAUBUAYAJIbHbIX NMPEANPUHUMATENIEA U
Nind, SAHUMAOLLMNXCH B YCTAHOBJIEHHOM
3AKOHOAATE/IbCTBOM POCCUNCKON ®EAEPALIMN NOPAAKE
YACTHOM NMPAKTUKOMW,

B PHKB BaHk (IMAO)



COAEP>XXAHMUE

N¢ HanMmeHoOBaHue Homep
n/n CTpaHMLUbI
1 Pazpgen 1 «O6wwme ycnosus o6cayxmnBaHms» 3

2 Pazpen 2 «[MpaBuna OTKPbITUSA N BeAeHNs 6aHKOBCKNX CYETOB 15
KnueHTa B Bantote Poccuiickon depgepaumm U B UHOCTPAHHOM
BanTe»

3 Pazpen 3 «[MpaBuna ANCTaHUMOHHOIro 6aHKOBCKOro o6cnyxmnBaHums 95
KNMeHTOB C MCMOSIb30BaHMEM CUCTEMbI «D/TIEKTPOHHOrO 6aHKMHra
Ibank2»

4 Pazpen 4 «[MpaBuna npenocTaBieHUs pacyeTHbIX (KOPrNopaTUBHbIX) 118
KapT»

5 131
Pazpen 5 «[MpaBuna npepoctaBneHus kpeauta B dpopme oBepapadta
B paMKax NpoAyKTa «DKcrnpecc opepapadt» A9 MHANBUAYASIbHbIX
npeanpuHuMaTenemn B pamkax KomnnekcHoro gorosopa»

6 147
Pazpen 6 «Mopsagok npegocrasnenHns ycnyr «LleHTp dmnHaHcoBoro
KOHTpoONns»

7 158
Pazpen 7 «[paBuna pa3sMeleHmns AeHEeXHbIX CPpeacTB KMeHTa B
6aHkoBCckU BKkNag (4enosuT)»

8 Pazpen 8 «[MpaBuna ANCTaHUMOHHOIro 6aHKOBCKOro o6cnyxmnBaHums 167
KJIMEHTOB C ncnosb3oBaHneMm Cucrembl «PHKBE Online»

9 Pazpgen 9 «YcnoBmsa MHKaccauum U AOCTAaBKWU HaNIMYHbIX AEHEXHbIX 188
cpeacTs»

10 Pazpgen 10 «YcnoBus npenocraBAeHUs YCAyr Mo  3a4ynucieHuto 217
OEHEeXHbIX CpeACTB Ha cyeTa, OTKpbITble paboTHWMKaM KIMeHTa AN
COBepleHns W y4yeTa onepaumii C WCNOAb30BaHMEM 6GaHKOBCKMX
pacyeTHbIX KapT»

11 Pazpen 11 «YcnoBusa obcnyxunBaHua gepxxatenen 6aHKOBCKUX KapT B 224
npeanpusaTUsaX TOProBanM n cepemca»

12 Pazpen 12 «YcnoBus no rnepeBoAy AEHEXHbLIX CpeacTB (U3NUYECKMX 261
anu>»

13 Paspen 13 «[llpaBuna npoBeAeHMs pacyeToB MO nepesojaM 272
dur3mMyecKknx nuy ¢ ncnosbdoBaHneMm CuctemMbl 6bICTPbIX NaTexen»

14 MpunoxeHne N2 1 «3agBneHne o npucoeamHeHnn K KoMnaeKkCcHoMy 278

porosopy 6aHKOBCKOro 06Cny>XnMBaHMsA OPUONYECKUX NNnL,
MHAMBUAYaNbHbIX NMpeanpuHMMaTenen n NuL, 3aHUMAOLWKMXCS YacTHOM
npaktnkon, B PHKB BaHk (MAQ)»




Pa3pgen 1 KoMmnnekcHoro gorosopa 6aHKOBCKOIO

O6CJ'IY)KMBaHMFI pnanyecKknx nnmu,
nHAnNBUAYyalbHbIX npe,qanHMMaTeneﬁ n nuy,
3aHMalWnxca B YCTaQHOBJIEHHOM

3aKkoHoAaTenbCcTBOM P®  nopsgke  yacTHom
npaktnkon, B PHKB BaHk (MAO)

O6wmne ycnoBusa o6cnyxmBaHun

1. COKPALLEHWUA N ONPEAREJNIEHNA

BaHk - POCCUNCKWA HALIMOHAJIbHbI KOMMEPYECKWI BAHK (ny6aunyHoe akLuuMoHepHoe
obuecTso).

ABO - pucrtaHumoHHoe 6aHkoBckoe obcnyxuBaHue KnueHTa, ocyuwectBnsiemoe baHkoM B
cooTBeTcTBMMU C Pazgenom 3 KoMmniekcHoro gorosopa un Pasgenom 8 KoMniekCcHoOro gorosopa.

OuncTtaHUMOHHbIE KaHanbl o6cnyxxuBaHusa (AKO) - TexHonornyeckue peleHus no
B3ammoaencTemio baHka ¢ KnneHTamum ¢ MCNONb30BaHUEM CUCTEM yAasIEHHOro 06CnyXmBaHus
(canTt BaHka B WHTepHeT, Cuctema, n gpyrue kaHanbl ob6cnyxumBaHus B VMIHTepHeT, KaHanbl
COTOBOM CBA3M, BKAOYasg SMS-coobueHuns), B TOM YNC/Ie COBEpPLLUEHME onepauni/3aknoyeHmne
AOroBopoOB U caenok/obpaboTka 3aaBOK B paMkax KoMnaeKkCHOro 4orosopa C MCNoJsib30BaHUEM
aHanora cobcrBeHHoOpy4dHoW noanucu (3M), a Takxe npenocTtaBneHme MHGoOpMauum no
KoMmnnekcHoMy aorosopy.

ADoBepeHHblh HoOMep TenedoHa (AHT) — HoMep Mob6uAbHOrO TenedoHa, UCNOb3YyeMbli
Ans nonydeHusi/otnpaBku coobuweHnii u Kogos-noaresepxaeHni mexay baHkom n KnneHtom
B TOM uucne depes AKO wu npu obcnyxmBaHum B noppasgeneHmsax baHka. [Mopsapok
noakstodeHns u ncnonb3losaHma AHT onucaH B Paszgene 8 KoMnnekcHoro gorosopa.

3asaBneHume - 3asBneHune KnueHTa Ha noaknyeHne/nsMeHeHue/oTKAIYEHME YCayru unm
npoaykra, cocTaBsieHHoe UM Ha 6yMmaxxHoM HocuTene no dopme baHka B noapasaeneHuu
BbaHka, nnn cosgaHHoe B Cucteme B0 c nomowbio popManmaoBaHHON hopMbl (MpU HaNMUMK
cooTBeTCTBYHOLWeEro gyHkumoHana B Cucreme), nmbo no dopme npenocrassieHHON baHkoM,
noanmcaHHoe noanucbtd  KnmeHTa/YNOMHOMOYEHHOro  Sinua/aNeKTPOHHOMW  MOAMUCHLID
KnunenTta/YnonHoMmouyeHHoro nmua Knuenra.

3asBneHue O npucoeaMHeHuUM - 3asaBreHune KnmeHta no d¢opme [MpunoxeHna 1 K
KoMmnnekcHoMy pgorosopy, nogaHHoe KnneHToM B BaHK Ha 6yMaxHOM HocuTene C uesnbto
3aknodeHmna KomniaekcHoro gorosopa.

KnueHT - topmagmyeckoe nmuo (3a NCKItoYeHNEM KpeanTHbIX opraHu3aumnii), MHANBUAYanbHbIN
npeanpuHUMaTenb mnn  du3nyeckoe  NMUO,  3aHMMatouleecs B  YCTaQHOBJIEHHOM
3aKkoHoAaTenbCcTBOM Poccuinckon deanepauunn (aanee — PO) nopsaake 4acTHOM NMPaKTUKOMN.

KoMnieKkCHbIX AOroBop - A0roBop, 3aK/4YeHHbIN Mexay baHkoM n KnneHTom B pe3ynbraTte
npucoeamHeHns nocnenHero K ycnosnam KoMnsekcHOro 4orosopa B LefioM nyTeM nogayuv B
BaHk 3asaBneHns o NnpucoeanHeHUn n NpuHATUSA ero BaHKoM, Ha OCHOBaHMK KOToporo baHk
npegoctasnsgeT KnneHty 6aHKOBCKME YCNYrM B COOTBETCTBUM C YCTAHOBJ/IEHHbIM MEpeYHeM.

OTaenbHbIN cueT - 6aHKOBCKNIA CYET, OTKPbITbIN B BaHke KNneHTy Ha OCHOBaHWM OTAENbHOIO
aorosopa 6aHKOBCKOro cyera B COOTBeTCTBUM C TpeboBaHusMu «llpaBui OCyLleCcTBAEHUS
6aHKOBCKOIro CONpPOBOXAEHUSI KOHTPAKTOB>», yTBEpPXAEHHbIX NocTaHoBNeHneM paBuTenbCTBa
P® o1 20.09.2014 N 963 «06 ocywecTBneHnmn 6aHKOBCKOro CONpOBOXAEHUS KOHTPAKTOB», Ha
KOTOPbIN HE pacnpoCTPaHATCA nonoxeHns KomnnekcHoro goroesopa

MpaBuia oTKpbITUA c4eToB — [lpaBnna OTKPbITUS U BeaeHUss BaHKOBCKUX cyeToB KnneHTta
B Banwte PO u B umHocTpaHHom BantoTe (Pasgen 2 KomnnekcHoro gorosopa). lpasuna
OTKPbITUA CHETOB B COBOKYMHOCTU C 3asaBneHuneM o I'IpVICOG,CI,VIHeHVIVI/3aF|B}'IeHVIeM Ha OTKpbITNE
cyeTa, npegocrtasneHHoro KnveHtom B baHk no yctaHoBneHHoOW baHkoM dopMme, aBnsOTCA
A0roBopoM 6aHKOBCKOIMO cyeTa, 3aK/al4vYeHHbIM Mexay BaHkoM n KnneHToMm.



Mpasuna ABO - TlpaBuna AucTaHuMoHHOro 6aHKOBCKOro obcnyxuaHus KraneHToB C
ncnonb3oBaHneMm CuUCTeEMbl «DneKTpoHHOro 6aHkuHra Ibank 2» (Paszgen 3 KomnnekcHoro
aorosopa) n/mnn Cncrtembl «PHKB Online» (Pasgen 8 KomnnekcHoro gorosopa).

NpaBuna npepocraBseHns 6aHKOBCKUX NPOAYKTOB/YCAYr — COBOKYMHOCTb MpPasBui u
YyCNoBUIN npeaocTaBneHns 6H6aHKOBCKUX MPOAYKTOB/YCNYr, BK/OUYEHHbIX B KOMMIEKCHBbIN
[l0roBop.

Paboune aHM - KaneHaapHble AHW C NOHeAe/IbHMKA NO NATHULY BKIOUYUTENbHO, €CNIN OHWU He
ABASIOTCA  BbIXOAHBIMWM  WMAKM  HepabouMMu NpasAHUYHbIMM  AHAMWM B COOTBETCTBUMW C
QdepepanbHbiMKM  3aKOHaMW, MnocTaHoBNeHuaAMKU [lpaButenbctBa P® M nocCTaHOBAEHUAMU
cybbekta PO, nubo kaneHpapHble gHM - cyb60Ta M BOCKpeceHbe, €Cnu YyKa3aHHbIMU
dbenepanbHbiMM 3akoHaMu U MNMocTtaHoBneHmaMK MNpasutenbcTBa PO oHn o6bsBeHbl paboynmm
OHAMN.

CucteMma - cucrtema «3nekTpoHHoro 6aHkumHra iBank 2» n/unn «PHKB Online» gencreytowme
cornacHo [Mpaemn AOBO wu3noxeHHblX B Pasgene 3 u Pasgene 8 KomniekcHoro Jorosopa
COOTBETCTBEHHO.

Bua 3M, noanexalwlei NMpUMEHEHUIO B KOHKPETHOM Cilydae, MOXET TakXe 6biTb YCTaHOBJ/IEH
pasgenamm KoMneKkcHOro AoroBopa, NOCBSAWEHHbIMUY YCyram.

Cy6beKkTbl nepcoHaNbHbIX AaHHbIX - du3nMyeckne nuua:  WHAMBUAYASbHbIE
npeanpuHuMaTenu n dunsnyeckune nvua, 3aHMMaroLwmecs B yCTaHOBJIEHHOM
3aKoHoAaTeNnbCcTBOM P® nopsake  4acTHOM  NpakTuMKon, npeactasutenn  KnuneHTta
(eAVHONMYHBIN  UCMONHUTENbHLIA  OpraH; Jnuvua, MNONHOMOYNS KOTOPbIX OCHOBaHbl Ha
[OBEPEHHOCTM, AO0roBOpe, aKTe YMNOJIHOMOYEHHOr0 rocyJapCTBEHHOr0 opraHa Wiu opraHa
MEeCTHOro camoynpasrneHus), 6eHeduunapHbole Bnagenoubl KnneHta, Boirogonpuobpertatenu
KnueHTa, a TakXe WHble nuua, YMNOSIHOMOYEHHbIE AelCTBOBATb OT MMeHW KnueHta Ha
OCHOBaHUW npuKasa W NpoYnX [LOKYMEHTOB, NpPeAyCMOTPEHHbIX 3aKoHoAaTenbCTBOM PO,
nepcoHanbHble AaHHble KOTOPbIX MOMYT coAepXaTbCA B nonydvaemblx baHkoMm oT KnueHTa
AOKYMEHTax M CBeAeHUAX B paMKax 3aK/IlOYEHUA N NUCNOJIHEHUS HacToswero KoMnnekcHoro
Aorosopa.

CropoHa(-bl) - BaHk wan KnmeHT, BMecTe WAM OTAENbHO MMEHYyeMble COOTBETCTBEHHO
«CTopoHa», «CTOpPOHbI>».

CueT - pacuyeTHbIn cyeT B BanwTe PO, MHOCTpaAHHOM BantoTe, OTKpbIBAaeMbln KnneHTy Ans
OCYLLLEeCTB/IEHMS PaACYEeTOB, CBA3AHHbLIX C NpeAnpUHUMAaTENbCKON AeSATeNbHOCTbIO UM YaCTHOM
MPaKTUKOWN.

Tapudbl/Tapudbl BbaHka - Tapudbl PHKB Bank (MAO) ana opuauvyeckmx nuu wu
MHAMBUAYANbHbIX MNpeaAnpuHUMaTenen, BKAKOYawwmMe ycTaHaBiMBaeMble BaHKOM CcTaBku
KOMWUCCUMOHHOIO BO3HarpaxxaeHus, B3MMaemoro ¢ KnueHTa 3a okasaHue ycnyr baHka npwu
OCYLLECTB/IEHMN PACUYETOB, @ TakXe UHble YC/I0BUS, U pa3MelleHHble Ha oduumanbHOM canTe
BaHka B ceTn MIHTepHeT no agpecy www.rncb.ru n MHPOpMaLUMOHHLIX cTeHAax baHka no mecTty
obcnyxuneanusa KnumeHTa.

YnonHoMoueHHoe nuuo KnueHta - nnuo, HageneHHoe KnMeHTOM nNpaBoM AeNCTBOBaTb OT
€ro MMeHu N B ero nHtepecax (B TOM 4ucre, C NpaBOM NOAMMCAHUA AOKYMEHTOB aHasiorom
CO6CTBEHHOPYUYHOM MoAMUCK), NOSHOMOYMSA KOTOPOro NOATBEPXAEeHbl Haanexawmm obpasom
(HanpuMep, AOBEPEHHOCTbIO).

SnekTpoHHOe cpeacTtBo nnartexa (3CIM) - cpeactBo U (Mnm) cnocob, nossonstouwme
KnueHty bBaHka CcoOCTaBnsiTb, YOOCTOBEPSTb WM rMepeaaBaTb pPaclopsXeHus B Lensax
OCYLLECTB/IEHMS NepeBoAa AEHEXHbIX CPEACTB B paMKax MpUMeHSeMbIX (opM 6e3HannyYHbIX
pacyeToB C NCNOAb30BaHMEM MHHDOPMALNOHHO-KOMMYHUKALUMOHHBIX  TEXHOMOrniA,
3NEKTPOHHbIX HOCUTENEen MHpopMaunmn, a TakXkKe UHbIX TEXHUYECKNX YCTPONCTB.

PUSH-coo6weHune - KopoTkoe cooblieHne, HanpaBnseMoe baHkoM KruneHTy, KoTopoe
noctynaer Ha MobunbHoe YyCTpolcTBO  KnuMeHTa/YMO/MHOMOYEHHbIX vy KnuneHTa
NCKTIOYUTENBHO NMPU HaIU4YMM AOCTyna K ceTu MHTepHeT.



2. OBLLUME NOJIOXKEHNA

2.1. Hacrosiwmini  KoOMNieKkCHbIn  OroBOp  SIBASETCA  AOFOBOPOM  MPUCOEAUHEHMUS.
3akntodeHne KoMniekcHOro AorosBopa OCYLLeCcTBASEeTCs MyTeM npucoeavHeHus KnueHTa K
ycnosmsaiM KoMniekcHOro AoroBopa B Le/IOM B COOTBETCTBUM CO CTaTbel 428 pakaaHCKOro
Kogekca Poccuiickon ®epgepaunmm nNocpeacTtBoM npegoctasfeHns KnmeHtom B baHk
AOKYMEHTOB, YCTaHOBJ/IeHHbIX nn. 3.1, 3.2 KoMnaekcHoro gorosopa.

Momumo O6wmx ycnosun obcnyxmneanms (pasgen 1), KomniekcHbIn 4OroBop BKAKOYaeT B cebs
Mpaswuna/Ycnosusa npegocraBiieHns 6aHKOBCKUX MPOAYKTOB/yCyr, MOMMEHOBAHHbIX B M. 2.3,
npeacTtaBneHne KOTOPbIX OCYLWECTBASEeTCS B COOTBETCTBMM C pasgenamm N° 2-13
KomnnekcHoro gorosopa. Pasgenbl n npunoxeHums K HactosweMmy KomnaekcHoMy gorosopy
SIBNISIIOTCS €ro HEOTbEMIEMbIMW YaCTSAMM.

2.2. O6CJ'IY)KMBaHMe KnueHTa ocylwecTBnsgeTca B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO,
BHYTPEHHMMMN HOPMATUBHbIMU AOKYMEeHTaMn baHka n HacToawmM KoMnaeKCHbIM 40roBOPOM.

2.3. B pamkax KomnnekcHoro porosopa KnueHTy AOCTYMHbI chiegykowme 6aHKOBCKMe
MPOAYKTbI/YCNyrn, ycnoBus npeactaBneHns KoTopbiX perynunpytotcs Npasunammn/yYcnosusamm
npegocraBneHns 6aHKOBCKUX NPOAYKTOB/yCNyr:

2.3.1. OTtkpbiTe U BegeHne CyeToB B BasatoTe PO/B MHOCTpaHHOW BasntoTe N AONOAHUTENbHbIE
ycnyrmn no 3tum Cyetam (Paspgen 2 KoMniekcHOro agorosopa):

o NMPOANIEHHbIN ONEpPaUNOHHbIA AEHb;

o nepnoanYecKkuin NnepeBos AEHEXHbIX CPeacTB;

o cnmcaHmne co Cueta 6e3 AOMOAHUTENBHOIrO pacrnopsiXXeHus kaveHTa no TpeboBaHuaM
TpeTbero n1ua;

o Ha4YnCneHne NPOLEHTOB HA HECHMXAEMbIN OCTATOK AEHEXHbIX cpeacTs Ha CueTte;

o npoBeaeHne njaTtexen C UCnosib30BaHMEM CepBMCa CPOYHOro nepesofa MAaTeXHOM
cuctembl baHka Poccuu;

. SMS-uHdpopmMmmpoBaHme 06 onepaumsix no Cuety B BanwTe P®/MHOCTpaHHON BantoTe
KnneHTa;

) ycnyra «SMS-cepBuc No KOpNopaTUBHOM KapTe»;

o cneunanbHbii 6aHKOBCKMIA CUYET YYaCTHMKA 3aKYMKu;

o PaCUYETHbIN CYET 3aCTPOMLLMKA;

o ycnyra «®uHaHcosasa csoboaa»;

o cneumanbHbin  GAHKOBCKWI CUYET MJlaTeXHOro areHta (cybareHTta)/6aHKOBCKOro

naaTexHoro areHta (cybareHTa)/nocraBLimKa;

. cneumanbHbin 6BaHKOBCKUI cYeT CTpaxoBoro 6pokepa;

. oTaenbHble 6aHKOBCKME cyeTa B paMkax ¢GOpPMUPOBAHUSA W LOBEPUTENBHOMO
ynpas/sieHns NaeBblM MHBECTULUNOHHbBIM (DOHAOM;

° 3a/10roBbIN CYeT;

o Ny6NUYHbBIA AENO3UTHbIN CYET;

) cneunanbHbIi cyeT anga popMmmpoBaHusa doHAa KanuTanbHOro peMoHTa;

) OTAeNnbHbIn 6aHKOBCKUI cyeT B pamkax deaepasnbHOro 3akoHa ot 29.07.2017 N°218-

®3 «0O nybnnyHo-npaBoBOM KoOMMNaHuu “®oHA pas3BUTUS TeppuTopuin” M O BHECEHUMU
W3MEeHEeHWN B OTAeNbHble 3aKoHOoAaTe bHble akTbl Poccuiickon ®eaepaummn>.

2.3.2. OBO c ucnonb3oBaHueM dyHKUMOHana Cuctembl «DNeKTpoHHOro 6aHkuHra Ibank 2»
(Pasgen 3 KomnsiekCHOro Aorosopa) v AONOJHUTENbHbIE YCNYIU:

o ycnyra npegoctasneHus KnveHTy o4HOPa3oBbIX Naposiei Ans oTnpaBKku JOKYMEHTOB B
BbaHK c ncnonb3osaHneM cucrtemol A60;

) ycnyra «TenedOHHOe MOATBEPXAEHUE UCXOAAWMX NaTexen KaneHTa» npu
ncnonb3oBaHnUn KnmeHtom cuctemsl 460;

. ycnyra «WHTerpaumsa cuctembl «UHTepHeT bBaHk-KnueHT» ¢ 6yxrantepckomn
nporpammon «1C:Mpeanpusatne» — Moaynb «IBank 2 ana 1C».

o CepBUC NPOBEPKN KOHTpareHToB «MHAnKaTop» B Cucteme «IBank2»;

o OVCTaHUMOHHOE pasMeleHne f[eHexHbIX cpeacts KnueHTa B 6aHKOBCKUI BKNIaj

(Aeno3unT) Npu Mcnonb3oBaHuM KnmeHToMm cuctemsl AB60.

2.3.3. MNpepoctaBneHne pacyeTHbiXx (KopnopaTuBHbiX) kapT (Pasgen 4 KomnnekcHoro
Aoroesopa).



2.3.4. lMpepoctaBneHne 6aHKOBCKOro MpoaykTa «3kcrnpecc oBepapadTs ans KnueHTtoB -
WHAMBUAYANbHbIX NMpeanpuHMMaTenell B COOTBETCTBUM C Pasgenom 5 KoMniekcHoro
ZloroBopa.

2.3.5. MNpepoctaBneHune ycnyr «LleHTp (pnHaHCOBOro KOHTPOSIS» B COOTBETCTBMWU C Pasgenom
6 KomnnekcHoro gorosopa.

2.3.6. Pa3sMelleHue AeHeXHbIX CpeacTB B 6aHKOBCKWI Bkiag (A€eno3nT) B COOTBETCTBUM C
Pasznenom 7 KoMnnekcHoOro norosopa.

2.3.7. ABb0O Cucrembl «PHKB Online» (Paszgen 8 KoMnaekcHOro A4orosopa) u AONOAHUTENbHbIE

ycnyru:
o ycnyra «TenedOHHOE MNOATBEPXAEHME UCXOASALWMX MNaTexen KaneHta» npu
ncnonb3oBaHum Knuentom cucrtembl B60.
o npepocrtasneHne baHkom CepBuca MNPOBEPKUM KOHTPAreHToB MNpW WCMNOSb30BaHWUMU
Knnentom cucrtemol AB60.
o AOVNCTAHUMOHHOE pa3MelleHne AeHexXHblX cpeacts KnueHTa B 6aHKOBCKMIA BKNaa
(aeno3nT) npu ncnonbzoBaHum KnneHtom cucremol 4B0.
) ycnyra «[porpaMmHoe obecneveHne «PHKB BYXTANTTEPUSI OHNAMH»  npwm

ncnonb3oBaHnm Knnentom cucrtemsl AB0.

2.3.8. lMpepoctaBnenne ycnyr «MHKaccaumm m AOCTaBKM HaNMYHbIX AEHEXHbIX CPeAcTB» B
cooTBeTcTBMU ¢ Pasgenom 9 KomnnekCcHoOro gorosopa.

2.3.9. MpepoctaBnenune ycnyrn «d®uHaHcoBas cBoboaa» B COOTBETCTBUU C MpunoxeHnem N°6
K Paspeny 2 KomnnekcHoro gorosopa.

2.3.10. lMpenocTasneHue yCcnyr rno 3a4ncieHnto AeHEXHbIX CPeACTB Ha cHeTa, OTKPbITble
paboTHMkam KrnmneHTa An9 CoBepleHMss M ydyeTa onepaunin C WCNOAb30BaHWUEM
6aHKOBCKMX pacCyeTHbIX KapT, B cooTBeTCcTBMU € Pasgenom 10 KoMmniiekcHoro gorosopa.

2.3.11. MpenocraBneHne yciyru <«3KBaWpuUHr» B COOTBETCTBMM C pasgenom 11
KoMnnekcHoro gorosopa.

2.3.12. MNMpepocTtaBneHne ycnayr rno nepesoay AEHEeXHbIX CPeacTB (MU3MYECKUX nul B
COOTBeTCTBUM C pasgenoMm 12 KoMmnsekcHoro gorosopa.

2.3.13. NMpoBeaeHne pacyetoB Mo nepesogaM GU3MYECKUX UL, C UCMOSb30BaHUEM
Cunctembl 6bICTPbIX NAaTeXen B COOTBETCTBMM C pa3genomM 13 KomnnekcHoro gorosopa.

2.4. B TeueHune cpoka pgencremsa KomnnekcHoro gorosopa KnmMeHTOM MOXeT 6biTb OTKPbITO
Heckonbko CyeToB. Ha ocHOBaHuUM opHOro 3asABfieHUMs O MNpUCOeAuHEHUN MOoXKeT ObITb
3asBneHo 06 OTKpbITMK oaHOro Cuyeta B Nto6on BantoTe UM Heckonbknx CYETOB B PasHbIX
BantoTax. [ns oTKpbITUS BTOPOro n nocneaytowero CyetoB Heobxoanmo odhopMaeHne HoOBOro
3asBneHns yctaHossieHHoW baHkoM ¢dhopMel.

2.5. KAMeHT MOXeT npucoeanHUTbLCS K  ycnoBusiM  KoMnnekcHoro Aorosopa no
06CNYXUBAHUIO paHee OTKPbITbIX B BbaHke CYeTOB W MOJIYYEHUMIO AOMOSHUTENbHbBIX YCAYr No
HMM B COOTBETCTBUM C MNepeyHeM AOCTYMHbIX H6AHKOBCKUX MPOAYKTOB/YCNYr, yKa3aHHbIX B
n.2.3 KomMnnekcHoro goroeopa, nyTeM nogayu B baHk 3asiBNeHUs 0 NpUCOeaANHEHNN.

2.6. B cnyyae ecnum Ha paTy 3akodyeHud Hactoawero KomnaekcHoro Aorosopa Mmexay
BaHKOM 1 KAnMeHTOM UMEeLTCa paHee 3aKal4YeHHble 40roBopbl 6aHKOBCKOro cyeTta, AOrosop
06 obcnyxmBaHun aepxatenein 6aHKOBCKMX KapT B NpeanpuaTusax TOProBiu W cepsBuca,
yCcnoBus KoToporo onybnamkoBaHbl Ha oduumanbHoM camte baHka B cetm WHTepHeT no
aapecy://www.rncb.ru, AOroBopbl/A0NOAHUTENbHbIE COMMalleHns K AorosopaM 6aHKOBCKOro
cyeta O npepocrtaBneHnn baHkoM KnueHTy MHbIX ycnyr, BXoAsWMX B cocTaB KoMmnnekcHoro
Aorosopa, Takue pAoroBopbl 6aHKOBCKOrO cyeTa/AOMNOSIHUTENbHbIE CcOornalleHus K Hum/
porosop o6 obcnyxumBaHun fAepxaTtene’i 6aHKOBCKMX KapT B MNpeanpuAaTUSaX TOProsBan WU
cepBMCa CUMNTAIOTCHA UBSMEHEHHBIMU N N3JIOXEHHBLIMU Ha ycroBuax KomnnekcHoro gorosopa, 3a
WUCKIOUYEHNEM:

- AOMNOSIHUTENbHbIX COrNaleHUn O HAaYUCAEHUWU MPOLEHTOB Ha HECHMXAeMbl OCTaTOK Mo
CuyeTy, KOTOpbIE€ MPOAOIKAIT AENCTBOBATb A0 NCTEYEHUS CPOKa, HA KOTOPbIA OHWU 3aKOYEHbI,
W CUYMTalOTCA YacTbio HacToswero KoMnaekcHoro Aoroesopa;



- HeNny6/INMYHbIX AOrOBOPOB 06 06CNYXMBaHUN AepxXaTeseil 6aHKOBCKUX KapT B NPeanpuaTuax
TOpProB/N U CEpPBUCA;

- 0roBopoB 6aHKOBCKOr0 CYeTa, B CBA3M C KOTOPbIMU OTKPbITbl OTAENbHbIE CYeTa, AOFOBOPOB
NpPOCTOro 6aHKOBCKOr0 COMPOBOXAEHUSA U AOMOJIHUTENbHbIX COrMTAalleHU K HUM.

2.7. OTKpbITME K 0b6CNyXMBaHME OTAENIbHbIX BWMAOB CYETOB, HE BKJ/KOYEHHbLIX B
KoMnnekcHbIn A0roBop, npeaoctaBfieHne 6aHKOBCKUX YCIYyr M NpOAYKTOB peryavpyertcs
OTAENIbHBIMWM  AOrOBOpaMK, cornaweHnsMu u npasunamm  (ycnoBusmu) obcnyxunBaHus,
3aKJ/IIOYEHHbIMW/YCTAaHOB/IEHHLIMW KaK A0, TaK W nocne 3akawuyennss KnmeHToMm m baHkom
KomnnekcHoro gorosopa.

2.8. KnneHTt yBegomnsierT baHk 0 ToM, 4yTo noboe nmuo, ynosHoModeHHoe KnneHToMm
MCMosib30BaTb aHanor cobcrBeHHOpy4YHon nognucm (3M) B Cucreme W/Manm BKAKOYEHHOE
KnueHTOM B KapTO4Ky C o6bpa3suamum noanmcen n oTTucKa rnevyaTu, MMeeT NpaBo NpPeaoCTaBIsATb
B BbaHk Bce HeobxoamMble AOKYMEHTbl W coBepwaTb HeobxoauMmble AENCTBUS B paMKax
3akt4eHHoro KomnnekcHoro Aorosopa ANns NOAKOYEHMS, OTKIKYEHUS, U3MEHEHUS YyCnyr
KnneHTy, B HEM onucaHHbIX. MNpn 3ToM KNneHT noATBEPXAAET, YTO YKa3aHHOEe B HaCTosLWEeM
NyHKTE SBNAETCSA AOBEPEHHOCTbIO, BblAaHHON KineHToM ntoboMy M3 yKasaHHbIX B HaCTOsLLEM
MyHKTe vy, AENCTBYHOLWEN B TEYEeHMEe YKa3aHHOro nepuoja BpPEMEHU, U npeacTaBneHue
AOBEPEHHOCTM, COCTaB/IEHHOMW Ha OTAeNbHOM 6yMaxXHOM WAM 3/IEKTPOHHOM HOcCuUTene, He
TpebyeTcsa ans peanusaumm gaHHbIMW NMLAMKN OMpeaesieHHbIX Bbille MOSHOMOUYMNIA.

2.9. B cBs3m c peopraHusaumenn MybnmyHoro akumoHepHoro obuiectBa «KpacHogapckum
KpaeBOW WMHBECTULMOHHbIN 6aHK» (CcoKpaweHHoe HanMeHoBaHue - MAO «KpahunHBecTbaHK»,
OlPH 1022300000029) B dbopMe npucoeamHenns k PHKB BaHk (MAO), KnneHTtbl, KoTOpble A0
3aBepleHns npoueaypbl peopraHusaumm obcnyxusanucb B MNAO «KpanmHBecTbaHK» Ha
OCHOBaHuMM KoMnnekcHoro pgorosopa 6aHKOBCKOro o06CayXuBaHUS OpUANMYECKUX Nuu,
MHOMBUMAYANbHbIX  npeanpuHUMMaTenein W Aud, 3aHUMalWMXCAd B YCTAHOBJIEHHOM
3aKoHoAaTeNnbCTBOM P® nopaake 4dactHom npaktukon, B [MAO <«KpanuHeecTtbaHk»,
pa3MeLleHHOoro Ha odpuumnanbHoM cante NAO «KpanmHBectbaHk» B ceTn NHTEpHET no aapecy:
https://www.kibank.ru/, HauuHaa ¢ 01.01.2020r. ob6cnyxuBalTCA Ha OCHOBAHWU WU Ha
yCnoBuax Hactosiwero KoMmnaekcHoOro 4orosopa.

2.10. B cBsa3u c peopranmzauymen NAO «KparinHeectbaHk» B dopme npucoegmHeHumns Kk PHKB
BaHk (MAQ), KnneHTbl, KOTOpble A0 3aBeplueHns npoueaypbl peopraHnsaumm o6cnyxumBanmco
B [AO «KpahnHBecTbaHk» Ha OCHOBaHuMu [lpaBMn AWMCTAHUMOHHOrO 6aHKOBCKOro
obcnyxunBaHua KnmeHtoB MNMAO «KpanmHBecTb6aHK» C MCMNOJIb30BAHUEM CUCTEMbI NHTEpHET-
6aHk «IKIB BU3HEC PRO» u/unu lMpaBun AUCTAaHUMOHHOIo 6aHKOBCKOro obcnyxuBaHus
KnneHtoB MNAO «KpalinHBecTbaHK» C UCMOoNb30BaHMEM cucTteMbl MHTepHeT-baHk «IKIB bnsHec
LIGHT», pa3MelleHHbIX Ha opuumnanbHoM canTte NMAO «KpanunHeecTbaHk» B ceTn VIHTEepHET no
agpecy: https://www.kibank.ru/, HaunHas ¢ 01.01.2020r. nony4atoT ycnayry AUCTaHLMOHHOIO
6aHkoBckoro obcnyxmBanusas B PHKB BaHk (MAQO) Ha ocHOBaHuM U Ha ycnoBusix lMpaBun
AVUCTaHUMOHHOIo 6aHKOBCKOro 06Ccny>XmBaHMsa KAWEHTOB C UCNonb3oBaHneM Cucrtemol «PHKB
Online» (Pazgen 8 HacToawero KoMniaekcHoro gorosopa). Npu 3TOM K OTHOWeEHMAM BaHka u
KnneHToB NpUMEHSIOTCS YCNOBUA M TEPMUHONOMMS HacToswero pasgena 1 «O6wune ycnosus
obcnyxmneaHna» KoMnaekCcHOro 4orosopa».

2.11. B cBs3M C peopraHusauunen AkumoHepHoro obuiectBa «CeBacTonosibCkuin Mopckol
6aHk» (cokpalweHHoe HamMmeHoBaHuMe — AO «CeacTonosnbCkun Mopckon 6aHk», 6azoBas
NMUeH3ns Ha ocywecTteieHne 6aHKOBCKMX onepauui ot 28.12.2018 N¢ 3528, OIPH
1149204013397, NHH 9203001743, KMM 920301001) B popme npucoeanHenms Kk PHKB baHk
(NAO) KnueHTbl, KOTOpble A0 3aBepLUeHMs npoueaypbl peopraHmsaummn obcnyxmsanmcb B AO
«CeBacTonosibCkuin Mopckon 6aHK» Ha OCHOBAHWUW YCNOBWI OTKpbITUS U obcnyxumeaHmsa AO
«CeBacTononbCknint Mopckon 6aHk» 6aHKOBCKMX CHETOB OpUANYECKMX UL, (KpoMe KpeanTHbIX
opraHmsauunn) n Ycnosum otkpbitna n obcnyxxmnsanma AO «CeBacTtonosibCkun Mopckon 6aHk»
6aHKOBCKNX CYETOB MHAMBUAYANbHbIX NpeanpuHnMaTenen, GuUsnyeckmx nuu, 3aHMMaoWwmxcs
B YCTAHOBJIEHHOM 3aKoOHoAaTeNnbCTBOM Poccuinckon degepaunm nopsake 4acTHOM NMPakTUKON,
KpecTbsiHCKMX (epMepcKknx) XO38MCTB, pa3MeweHHblIX Ha oduumanbHoM cante AO
«CeBacrTononbCknin Mopckon 6aHk» B ceTn MHTepHeT no agpecy: http://morskoybank.com,
HaunHaa ¢ 04.11.2021 ob6cnyxmBarTCa Ha OCHOBAHMM M HA YCAOBUSAX HACTOSLLEro
KoMnnekcHoro gorosopa».


https://www.kibank.ru/

3. NOPAAOK 3AK/THOMEHNA KOMIMJIEKCHOIo JOroBoOPA

3.1. 3akswudeHue c KnueHToM KoMMeKcHoro goroeopa (B ciydyae OTKpbITUA Cuyeta)
OCYLLIECTB/IAETCA MyTeEM npucoeamHeHna KnuveHTta K ycnoeBuaMm KOMMIEKCHOro [Aorosopa Ha
OCHOBaHMW NpPeNoCTaBieHHbIX KNMeHTOM B BaHK cneaylolmnx 4OKYMEHTOB:

- cob6CTBEHHOpPYYHO noanucaHHoro KnueHtoM 3asBfieHUs O MPUCOEANHEHUM Ha BGYyMaXKHOM
HocuTene;

- KOMMMJ1EKTa AOKYMEHTOB, YKa3aHHbIX B [lepeyHe JOKYMEHTOB, HEO6X0AMMbIX AN OTKPbITUS B
PHKB BbaHk (MAQ) pacueTHoOro cyerta B BantoTte P®, nHoctpaHHoM BantoTe, pa3MeweHHOM Ha
MHPOPMAUMOHHbLIX CcTeHaax baHka u Ha cante baHka B cetTm WHTepHeT no agpecy
http://www.rncb.ru.

Mo wToram oueHkM bBaHKOM MONHOTbI W AOCTOBEPHOCTU MNpeAcTaBneHHbIX KneHToM
[IOKYMeHTOB, KOMMIEKCHbI [A0roBOp CUYMTAETCA 3aK/IOUYEHHbIM C AaTbl OTKpbITUA CueTa,
yKasaHHol BbaHkoM B 3asiBNeHUM O npucoeauHeHnn. Konusa 3asBneHus 0 NpucoeauHeHnn
oTMeTKkaMn BbaHka o gaTte oTkpbiTua CueTa nepepaeTca KAWEHTY U SABNAETCS AOKYMEHTOM,
noaTBepXxaaoWwmnM dakT 3akoyeHns KoMniekcHoro Aorosopa.

3.2. [pu 3aknwyeHmn KomnnekcHoro pgoroeopa (ecnu CueT He OTKpbiBaeTcs) KnueHt
npegocrtasnsgeTr B baHk 3asBneHue o nNpucoeanHEeHUn, a TakXe AOKYMEeHTbl U CcBeaeHus
HeobxoamMmbie Ana naeHTudukaumm B cooTBeTcTemmn ¢ ®egepanbHbiM 3akKoHOM oT 07.08.2001
N9115-®3 "O npoTuBoaencTtsmm neranmsaumm (OTMbIBAHUIO) AOXOAO0B, MOJIYYEHHbIX
npecTynHbIM nyTeM, W dGUHaAHCMpoBaHUO TeppopusMma" (panee - ®3 N2 115) wu
3aKkoHoAaTenbCcTBOM PO. B aaHHOM ciiydyae KOMMNIeKCHbIN AOroBOp CYMTAETCS 3aKOUYEHHbIM C
AaTbl, YykKa3aHHoM baHkoM B 3aaBneHus o npucoeamHeHun. Konua 3asiBneHns o
npucoeamMHeHnn ¢ oTMeTkamMu baHka o gaTe 3akntoveHns KoMmnnekcHoro 4orosopa nepegaercs
KnueHTy u saBnsieTcs AOKYMEHTOM, MNOATBepXAawwmMm dakT 3aknoyeHns KoMnaekcHoro
aorosopa.

3.3. [pu oTKpbITUM nocnegyowmx CUeToB U/MUAM MNOAKAOYEHUS NPOYUX YCAYr B pamkax
KomnnekcHoro gorosopa KnueHT npepoctaBnser B baHk 3asBneHune no dopme baHka,
KoTopoe MoXeT ObiTb HanpaBieHO B baHk kKak Ha 6yMaxHOM HocuTene, Tak U C
ucnonb3osaHmeMm cuctembl OBO (Npy  HanMuuMu NOAKMAKOYEHUSs K YyCnyre B paMKax
KoMmnnekcHoro gorosopa).

B cnyyae npepoctaBneHmna KnveHToMm 3assneHns Ha ByMaxHOM HocuTene, Konus 3asiBrieHuns
no d¢opme baHka, nepesaHHas KnueHTy C oTMeTkamMu baHka, £BASETCS AOKYMEHTOM,
noaTeepXXaarLWwmnm GakT OTKpbITMS nocneaytowero/mx Cyeta/oB U/vMnun NogKAOUYEHNA YCIyT.

B cnyyae HanpasneHna KnveHtom 3asasneHnsa nocpeacrsom 160, baHk npuHmMMaeT 3asBneHue
nyTeMm nogksntoyeHus/npegocraBneHmns KnmenTy ycnyrn.

3.4. Hacroswmm KnueHT pgaet cBoe cornacme baHky Ha o6paboTKky CBOMX MEpPCOHasbHbIX
AAHHbLIX (B TOM 4yucne 6MOMETpUUYECKMX MepCOHasbHbIX AAHHbIX), B TOM 4uUCne TPeTbMMMU
Jvuamm, € NCNosib30BaHMEM CpeacTB aBToMaTM3aumMm unmn 6e3 Ncnosb3oBaHMA TakKUX CPeacTs
B cooTBeTCcTBUM C TpeboBaHuaMm dPepepanbHOro 3akoHa ot 27.07.2006 N¢ 152-03 «O
nepcoHanbHbIX AaHHbIX» (panee — ®3 N° 152), a umeHHo: cbop, 3anncb, cucTemaTnsaumio,
HaKon/eHne, xpaHeHne, ytouHeHune (06HOBNEHNE, NUBMEHEHNE), U3BIeYEHME, NCMNO/b30BaHME,
6nokupoBaHune, obesnnumBaHue, yaaneHue, YHUUTOXEHMe, MpaBO Ha nepenavyy TpeTbuUM
nvuaM, adpdunmMpoBaHHbIM UKW CBA3aHHbLIM ¢ BaHkoM nuuam, napTtHepam BaHka, a Takxe
adPmMNMpoBaHHbIM UM CBSA3AHHbLIM NMLAM yKa3aHHbIX nly (Tak, Kak 3TW Auua onpegesneHbl
3aKkoHogaTenbLCcTBOM Poccuiickon depgepaunmn) (pacnpocTtpaHeHue, npenocraBieHme, 4oCTyn)
NnepcoHanbHbIX AAHHbIX, @ Takxe nopy4daeT baHKy ocylwecTBnATb 06paboTKy NepCoHanbHbIX
AaHHbIX CybbeKkToB nepcoHasibHbIX AaHHbIX, OT/IMYHbIX OT KnneHTa.

KnneHT noaTBepXAaeT, YTo UM MNONyYeHbl NMUCbMEHHbIe cornacust Cy6bekToB NepCcoHabHbIX
AaHHbIX, OTNMYHbLIX OT KnueHTa, Ha 06paboTKy MX MNEepCOHaNbHbIX AaHHbIX BaHkOM Kak
onepaTtopoM, KOTOpble MOFyT COAepXaTbCA B Mosiydyaembix OT KnMeHTa [AOKyMeHTax MU
CBEAEHUAX B paMKax 3aK/IlOUYEHUA N UCMOJIHEHNSA HacToswero KoMnaekcHoro Aorosopa.

B cooTtBeTcTBMM C KOMMMEKCHbIM [AOFOBOPOM LeENsMU 06paboTKM MEPCOHaNbHbIX AaHHbIX
ABNAKOTCSA:


http://www.rncb.ru/

. paccMOTpeHMe BO3MOXHOCTU COBeplUeHUsa GAaHKOBCKUX Onepauuii B COOTBETCTBUU C
ycnoBuamMmum KoMniekcHoro Aorosopa;

. npefocTaBfieHne OTYETHOCTU roCyAapCTBEHHbIM HaA30pHbLIM OpraHaM B COOTBETCTBMU
c TpeboBaHMAMK 3aKoHOAaTeNbCTBa Poccuiickon deaepaunn;
. npeaocTaBfieHne CBeeHU YBeAOMUTENBHOIO UM MAapKETUHIOBOro XapakTepa, B TOM

yncsie 0 HOBbIX 6AHKOBCKMX MpoAYyKTax, ycayrax, NpoBOAMMbIX akUMAX, MeponpuaTmax (no
KOTOpPbIM MMEETCH NpeaBapuTenbHoe cornacne KnmeHTta Ha ux nonydeHue);

. ¢dopMUpoBaHME AAHHbIX O KPeaAUTHON UCTOpUN;

. 3aK/IlO4YEeHME, UCMOSIHEHME U pacToOpXXeHWe KpPeaAUTHbIX AOrOBOPOB B COOTBETCTBUM C
YTBEPXAEHHBIMW W  AeUCTBYOWMMN B baHke 6aHKOBCKMMW MpoAyKTaMu, cCoaepXaluMmu
yC/lIOBME O 3aKJtoueHuun, n(nnm) naMmeHeHum, n(nnmn) pacTopXeHUM KpeauTHbIX AOroBOPOB C
MCNO/b30BaHNEM 3/1eKTPOHHOr0 AOKYMeHTo060poTa, B paMKax KOTopbiX KnueHT ABnsetcs
CTOPOHOM, a TaKXe C Uuenbl npeaoctaBneHus umHdbopMaumum TpeTbUM nunuaMm B Cliy4dae
rnepexoaa B Nnopsiake rnpaBonpeeMcTBa nNpaB n obs3aHHocTelr baHka u/vnn KnneHTta no takum
KpeaAWTHbIM [orosBopaM K Apyromy nauuy (ApyrMm nuuam), nepesofa Aojsira MNo TakKum
KpeaAUTHbIM A0roBOpaM, YCTYNKu nNpaB TpeboBaHMS N0 TaKMM KPEAUTHbIM AOrOBOpaM, B Cliyvae
OCYLLUEeCTB/IeHMNS  OEWCTBMIN, CBA3a@HHbIX C  HEWUCMNOSIHEHWEM  W/WUAM  HeHaanexawmm
ncnonHeHneM KnneHTom cBomx 0683aTtenbCTB Mo TaKMM KpeauTHbIM AOroBopamM;

. npoBeAeHEe MEPONPUATUINA MO YPETYSIMPOBAHUIO 3asiBNEHUN, NPETEH3UIN, CoobLWeHnN
KnneHToB no BOMpocam KadecTtBa 06CyXuBaHUS, npeaocTaBneHnss 6aHKOBCKUX MPOAYKTOB,
OEeATENbHOCTN KaHasnoB Npoaax;

) ocyuwiectsneHme baHkoM nwbbix NpaB M 06a3aHHOCTEN, CBSA3A@HHbIX C MCMOJSIHEHWEM
TpeboBaHuii 3akoHogaTenbcTtBa Poccuiickon ®egepaunmn un  KOMNAEKCHOro A0roBopa,
BHYTPEHHMX MonioXxeHnn baHka u npaeBmn naeHtTndmkaumm KnneHTos.

KnuneHT noateepxaaeT, 4Tto npegocraBmn CybbekTaM nepcoHasbHbIX AAaHHbIX MHMOpMauUuto,
npeaycMOTPEHHYO NMyHKTOM 3 ctatbm 18 ®3 N? 152: HauMmeHoBaHue u agpec baHka, uenu
06paboTKM nepcoHanbHbIX AaHHbIX UM WX MNpaBOBOe OCHOBaHMe, npeanonaraeMble
MoNb30BaTeNM MNepCcoHalbHbIX AaHHbIX, YyCTaHoBNneHHble ®3 N2 152 npaBa CybbekTa
nepcoHanbHbIX AaHHbIX.

KnueHT noateBepxpaet, uto Cornacus cybbekTOB MepCoHalibHbIX AAHHbIX MOSy4YeHbl UM C
cobnioaeHnem TpebosaHuin ®3 N2 152 n cogepxat cneayooLwyo nHpopMauuio: dammunuvio, nums,
0TYeCTBO, agpec cybbekTa MepcoHasbHbIX [AaHHbIX, HOMEp OCHOBHOINo JAOKYMEHTa,
YAOCTOBEPSIIOLLEro ero JIMYHOCTb, CBeAeHMsI O JaTe BblAauM YKA3aHHOro AOKYMEHTa U
BblgaBlleM ero opraHe; daMuanio, wnMsa, OT4YeCTBO, aapec npeacrtasutenss cybbekTta
nepcoHanbHbIX AAHHbIX, HOMEpP OCHOBHOIO AOKYMEHTa, YyAOCTOBEPSIOLWEro ero JAN4YHOCTb,
CBeleHUs O AaTe BblAayM YKA3aHHOro AOKYMeHTa W BblAaBLIEM €ro opraHe, peKBU3UThI
AOBEPEHHOCTM UM MHOro AOKYMeHTa, NoATBEpXAatoLWero noJHOMoO4YMs 3TOro npeacraBmTens
(npn  nony4yeHum cornacusa  OT npeacrtasuTenss cybbekTa MNepcoHasbHbIX AaHHbIX);
HavMeHoBaHMe baHka Kak onepaTopa, nosyvarwuwero cornacve cybbekTa nepCoHasibHbIX
OaHHbIX; Uenb 06paboTKkM NepcoHasnbHbIX AaHHbIX, B KQ4YEeCTBE KOTOPOM yKasaHa obpaboTka
nepcoHanbHbIX AaHHbIX B COOTBETCTBMU C LENSIMU UCNONHEHUS [JoroBopa, a Takxe ans uenemn
NpoABMXEHNS Ha pbliHKE (B TOM YMC/Ee MYTEM OCYLLECTB/IEHNS NPSMbIX KOHTAKTOB C MOMOLLbO
cpeanctB csA3n), npoayktoB (ycnyr) PHKB baHk (MAQ), coBMecTHbiX npoayktoB PHKB BaHk
(NAO) wn TpeTbux nuu, nNpoaykToB (ToBapoB, paboT, ycnyr) TpeTbuX JuUU; MepeyeHb
NepCoHabHbIX AaHHbIX, HA 06paboTKy KOTOpbIX AAETCs cornacuve cybbekTa nepcoHasnbHbIX
OAHHbIX, COrnacHoO rMepeyHo, nepesaHHoMy KnmeHToOM baHKy; nepeyeHb AENCTBUA C
NepCcoHasbHbIMM Aa@HHbIMU, Ha COBEpLUEHWE KOTOpbIX AAeTcs corflacme, a MMeHHo: cbop,
3anncb, cucTemMaTmsauuio, HakonneHue, XpaHeHue, yTouyHeHue (0bHOBNEHUE, M3MEHeHMue),
n3BneyeHne, MCnonb3oBaHue, 6nokMpoBaHue, obesnuMumBaHue, yaasieHuMe, YHUUTOXEHMeE,
npaBo Ha nepejavy TpeTbMM nuuaMm (pacnpocTpaHeHue, npeaocTaBsieHne, AO0CTyn)
NepCoHanbHbIX AaHHbIX; CPOK, B TEeYeHMe KOTOpOro JAenCTByeT corfacne cybbekTa
nepcoHanbHbIX AaHHbIX, KOTOPbIA paBeH CPOKY XMU3HM CcybbekTa nepCoHanbHbIX AAHHbIX;
cnocob ero 0T3bIBa; NOANUCL CybbeKkTa NepcoHaNbHbIX AAHHbIX.

MepcoHanbHble gaHHblie KnneHta n CybbeKkToB NepCcoHasibHbIiX AAHHbIX, OT/INYHbLIX OT KnneHTa,
MoryT obpabaTtbiBaTbCca BaHKOM C wucnonb3oBaHWMEM CpeacTtB aBToMaTusaumm wnam 6es
MUCMOSIb30BaHMsA TakKNUX CpeacTB.



BaHk npn obpaboTke nepcoHanbHbiX AaHHbIX KnneHToB/Cy6beKToB nepcoHanbHbIX AaHHbIX
0653yeTcs NpMHMMaTb BCe HEOOXOANMbIE OpraHM3aUNOHHbIe, TEXHUYECKNE Mepbl A/1S 3alnThbl
nepcoHanbHbIX AaHHbIX OT HEMPABOMEPHOr0 WIN CAYYaMHOro AOCTyna K HUM, YHUUTOXEHWS,
n3MeHeHusi, 6N1OKNpoBaHMSsl, KONMPOBaHUSA, NPeAOCTaB/IEHMSs], PAacrNpoOCTPaHEHUS, a Takxe OT
MHbIX HEMPaBOMEPHbIX AENCTBUIA B OTHOLIEHNM MEPCOHAsNbHbIX AAHHbIX.

BaHk ob6asyetcsa obecneumBaTb 6€30MACHOCTb MEPCOHAsIbHbLIX AAHHbLIX MPUMEHEHUMEM TaKux
Mep KakK: onpegeneHue yrpo3 6e30nmacHOCTM NepCoHanbHbIX AaHHbIX Npu Mx obpaboTke B
MHPOPMALUMOHHBIX CUCTeMax; Y4YET MalWHHbIX HOCUTENen MnepcoHanbHbIX AAHHbIX;
obHapy>xeHune haKkTOB HECAHKLMOHUPOBAHHOIO AOCTYMa K NepcoHanbHbIM AAHHbIM; KOHTPO/b
npuHuUMaeMbiXx Mep no obecnedeHnto 6€30MaCHOCTU MEePCOHAsNbHbIX AaHHbIX W YPOBHS
3aWNLLEHHOCTM MHMOPMALMOHHbBIX CUCTEM MEPCOHASNbHbIX AAHHbIX; U Apyrve Mepbl.
O6pabaTbiBaeMbie baHKOM mnepcoHanbHble AaHHble KnveHTa M Cyb6bekToB NEepCOHasibHbIX
OAHHbIX, OTAWYHbIX OT KnueHTa, noanexaT YHWUYTOXEeHuo nnbo obesnnumBaHuio Mo
OOCTMXKEHUWN YyKasaHHbIX uenen obpaboTkm wam B ciyyae yTpaTbl HeobxoauMmMocTM B
OOCTUXEHUM 3TUX Uefeil, ecniu WMHoe He npeaycMOTPeHO 3aKoHOoAaTeNbCTBOM Poccuitckoi
denepauunu.

[JaHHoe B HacTosiWweM NyHKTe cornacme/nopydvyeHne AEeNCTBUTENbHO HE3aBMCUMMO OT CpokKa
aencremusa KoMnnekcHoro gorosopa, 3akjuyeHHoro mexay baHkom u Knumentom. Cornacue
KnneHTa VI/VI}'IVI Cy6'b€KTOB NepPCOHaNbHbIX AAHHbIX, OTIINYHbLIX OT KJ‘IVIEHTa, npeaocTaB/IAETCA
Ha cpok Xun3Hu KnneHta n/mnn CybbekToB nepCoHanbHbIX AaHHbIX, OTANYHbIX OT KnneHTta, 1
MOXeT 6blTb 0TO3BaHO NyTeM HanpasseHusa baHKy 3asBneHuss 06 OT3biB€ B MWCbMEHHOM

dopwme.
4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT nMmeert npasBo:

4.1.1. PactoprHyTb KomnnekcHbit pgorosop B swboe BpeMma (B TOM u4ucie, B crydae
Hecornacusa ¢ nsmeHeHnem baHkoM ycnosuin KOMnnekcHoro goroeopa), NMCbMEHHO YBe4OMUB
06 sTOM BaHk.

4.1.2. CamocToAaTeNnbHO onpefensdtb nNepeyeHb HeobxoauMMbIX €My YyCayr B cOCTaBe
KomnnekcHoro gorosopa.

4.1.3. B TeueHne gencrema KOMNAEKCHOro AOrosBopa MnoJjib30BaTbCs MO CBOEMY YCMOTPEHWUIO
HeobXxoaMMbIMKM  yCllyraMuM  Ha  yCnoBuSX,  onpeaesieHHblx  [paBunamu/Ycnosusimm
npegocraBneHns 6aHKOBCKUX NPOAYKTOB/yCcnyr B coctaBe KOMMNEKCHOro A4orosopa

4.2. KnneHT 06s3yercsa:

4.2.1. Onga 3akntodenns KomnnekcHoro gorosopa (a TakxXe B TeYeHue BCero Cpoka AencTBus
KomnnekcHoro gorosopa) npeacraBuTb B baHK HeobxoAuMble AOKYMEHTbl B COOTBETCTBMU C
OENCTBYIOWMM  3aKOHogaTenbCTBoM P®, HopMaTuMBHbIMM akTamMm baHka Poccunm n
yCTaHoB/1eHHbIMWU BaHKOM npaBunamu.

4.2.2. OnnaynBaTb B YCTAHOBJIEHHblE CPOKW YyCNyru, npenocraBieHHble BaHKOM B paMKax
KoMnnekcHoro gorosopa, B cooTBeTcTBum ¢ Tapudamm baHka

4.2.3. Mo TpeboBaHuo bBaHka HesameanuTenbHO npepocTaBuTb cornacue Cy6bekToB
NnepcoHasbHbIX AaHHbIX Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

4.2.4. Cobnopatb TpebosaHus ®3 N2 152 B oTHoweHn Cyb6beKToB nepCcoHasibHbIX AaHHbIX.
YkasbiBas B 3asiBNEeHUM O NPUCOEANHEHUU U B UHbIX AOKYMeHTax cBedeHus o CybbekTtax
nepcoHanbHbIX AaHHbIX, KnneHT nopy4vaeTr baHky wn/wunm MapTHepaMm BaHka ocCywecTBAATb
06paboTKy nMpenoCTaBNEHHbIX WM MNepCOHaNbHbIX [AaHHbIX YKa3aHHbIX vy B Uensax
ncnonHeHns KoMniekcHOro Aoroeopa, a TakKXe B uenax npegocraBneHns KnuveHty wm/vnu
yKasaHHbIM CybbekTaM nepcoHanbHbIX AaHHbIX MHbIX NpoAyKTOB/ycnyr BaHka. MNpu 3TOM
KnueHT HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA, B TOM UuUCle UMYLECTBEHHOIO XapakTrepa,
3a HapylweHune TpeboBaHUA NONyYeHUs Takoro cornacus Ha obpabotky KnueHtom n BaHkom
NepCoHaNbHbIX AaHHbIX YyKa3aHHbIXx MM Cy6beKTOoB mMepcoHanbHbIX AaHHbIX (BKOYas
nepenavy baHKy), a TakXe NOATBEpXAaeT, YTO A0 YyKa3aHHbIX CybbekToB MepCOHanbHbIX
AaHHbIX goBegeHa MHdopMaums B COOTBETCTBMM C TpeboBaHmsamm O3 N2 152.



4.2.5. B cnyyae npeabssneHns baHky npeTeH3un, CBA3aHHbIX C 06paboTKON NepCcoHasnbHbIX
AaHHbIXx CybbekTa nepcoHanbHbIX AaHHbIX, nepeAaHHbix KnneHToM bBbaHkKy B paMkax
HENCMONTHEHUS N HEHAANEeXaLWEero NcnosHeHns obsasartenbcTs nNo KoMmnaekcHoOMy 4Orosopy,
OpraHunsauns Bo3melwlaeTr baHky ybbiTkK, cBsA3aHHble C 06paboTkol BaHKOM MepcoHanbHbIX
AaHHbIX CybbekTa nepcoHanbHbIX AaHHbIX, NepeaaHHbiX baHky B HapyweHne ®3 N° 152,

4.2.6. CamocToATENBHO [0 NpueMa Ha obcnyXwmBaHMe WM A0 COBEpPLUEHUS onepauumn
coobuwaTb 0 BbIrogonpuobpeTatene, T.e. 0 NMUeE, K BbIroge KOTOPOro AencrteyeT KNneHT, B TOM
yncsie Ha OCHOBAaHWM areHTCKOro Aorosopa, [AOroBOPOB MOPYYEHUS, KOMUCCUM W
AOBEPUTENBbHOIO yrnpaB/ieHus, Npy NpoBeaeHUn onepaumin ¢ AeHEeXHbIMW CPeACTBaMM U UHbIM
MMyLLecTsoM, B obbeMe u nopsigke, npeaycmotpeHHoM baHkoMm. HenpeacraBnenHme B baHk
YKasaHHbIX cBefeHun aensetca coobweHnem Knmenta 06 OTCYTCTBMM TaKOBbIX.

4.2.7. CaMmocCTOoATENBHO [0 NpueMa Ha ob6cnyXmBaHMe WM A0 COBEPLUEHUS oOnepauum
coobLiath 0 pPOCCUMMUCKMX U MHOCTPaHHbIX Ny6ANYHbIX AOMXHOCTHbIX nuuax (aanee- NAn), o
cynpyrax, 6auskmx poacrteeHHukax MAJ1 cpean npeacrasuTenei, Bbirogornpuobperatenen,
b6eHeduumnapHbiXx Bnagenbues KnneHTa, a TakXe O CBOEW MPUHAANEXHOCTU K YKa3aHHbIM
avuam v Hanuumu cynpyros, 6nmskmx poacteeHHukos [14J1. HenpeacrtasneHuve B bBaHK
YKasaHHbIX cBeAeHun sensetca coobuweHnem KnmeHta 06 OTCYyTCTBMM TaKOBbIX.

4.2.8. B TeuyeHne 3 (Tpex) paboumx aHen NUCbMEHHO WH@OpMmpoBaTb BbaHk 060 Bcex
M3MEHEHUSX, OTHOCALWMXCS K CBeAeHusM, coobleHHbIM KnneHToM, B TOM 4ucie CBeAeHWl
yKasaHHbIX B M. 4.2.5 n 4.2.6, a Takxke He pexe 1 (ogHoro) pasa B roa noaTBepXAaTb
AEeNCTBUTENbHOCTb MNpeAcTaBfieHHbIX AaHHbIX. OTCYTCTBME MUCbMEHHOr0 YBEAOM/IEHUS OT
KnmeHTa no ucTeyeHun roga C AaTbl MNpeAcTaB/ieHMs yKa3aHHbIX CBeAEHMI U KaXaoro
nocneaypLwero roga o3HavaeT noareepxaeHne KnmeHToM 4eNCTBUTENBHOCTU U aKTyalbHOCTH
AAHHbIX, NpefoCTaBAeHHbIX NepBOHaYasabHO.

4.2.9. Mo TpeboBaHunto baHka M B ykKasaHHble BaHKOM CpoOKM MpenocTaBuUTb AOKYMEHTbI, B
COOTBETCTBUM C NOANYHKTOM 4.3.4. HacToswero pasgena KoMnnekcHoro 4orosopa.

4.3. BaHK nMeeT npaso:

4.3.1. OTkasaTtb B 3akiwouyeHmn KomnnekcHoro gorosopa u/mnu oTkpbitum Cueta u/vnm B
OoKasaHuu ycnyr no KoMnaekCHOMy AOroBoOpy, B Ciiyyae He npefocTaBieHus/npenocrtaBnenms
He MOJIHOrO KOMMeKTa AO0KYMEHTOB/HeHagnexawmx AOKyMeHToB, HeobxogmMmoro baHky, a
TakXXe B MWHbIX Cny4dasax, YCTaHOBJIEHHbIX [lpaBunamn/YcnoBusMm npenocTaBieHns
6aHKOBCKNX NPOAYKTOB/YyCNyr n AeNCTBYOLWNM 3aKOHOAATENbCTBOM PO.

BaHk n3BelwaeT KnneHTa 06 oTkase B 3ak/to4eHUM KOMMIEKCHOro AoroBopa u/mnm oTKpbITUK
Cueta nwbbIM pocTynHbIM crnocoboMm (ycTHO, nocpeactBoM TenedoHHOM cBA3nM nmbo
MMUCbMEHHO, @ TaKXe C MOMOLbIO MHbIX BUAOB CBSI3M) C yKasaHWEM AaTbl OTKasa M MPUYMH
OTKa3a He no3gHee NATU pabounx AHEN CO AHS NPUHSATUSI COOTBETCTBYIOLLErNO peLUEHUS.

4.3.2. BHOCUTb M3MeHeHus B ycnoBusa KomniekcHoro gorosopa wu/umnm Tapudbl baHka ¢
npeaBapuTenbHbIM yBegoMneHneM KnneHta He MeHee 4yeM 3a 3 (Tpu) KaneHaapHbIX AHSA NyTem
pa3meweHns uHdbOpMauuM O NPEeAacTosWUX M3MEHEHUAX W/WUAM  OOMNOSIHEHUAX  Ha
odunumanbHOM cante baHka B ceTn NHTepHeT no aapecy http://www.rncb.ru/.

4.3.3. N3MeHATb 1 AoNoNHATL MNepeyeHb AOKYMEHTOB, pa3MelleHHbln Ha canTe baHka B ceTu
NHTepHeT no aapec http://www.rncb.ru/ B cooTBeTCTBMM C TpeboBaHMAMU AeNCTBYHOLLEro
3aKkoHogaTenbcrtea P®, HopMaTMBHbLIMKM akTaMu baHka Poccuu u yctaHOBNEHHbIMM BaHKOM
rnpasuiamu.

4.3.4. 3anpawunsaTb AOKYMEHTbl, NpefyCMOTPEHHblEe 3aKoHOAATeNbCTBOM P®, B TOM uyucne
AOKYMEeHTbI, HeobxoauMble ANns BbINOAHeHUs TpebosBaHnn ®3 N° 115,

4.3.5. Ha 06paboTKky nepcoHanbHbiX AaHHbIX KnueHTa u/mnn Cy6beKTOB MNepCcoHasbHbIX
[OaHHbIX, OTNIMYHBLIX OT KnneHTa, corfnacue KoTopbixX nonyyeHo KAMEeHTOM, C UCMonb30BaHNEM
CpeAcTB aBTOMATU3aUUKM Unn 6e3 UCNOoNMb30BaHNSA TaKOBbIX CPEACTB, BK/Yas c6op, 3anuch,
cMcTeMaTu3aumio, HaKomnieHue, XpaHeHuwe, yTouyHeHne (O6HOBMEHWE, U3MEHeHue),
n3BneyeHne, UCNonb3oBaHWe, nepeaady (pacnpocTpaHeHue, MpeaocTaBsieHne, A0CTyn),
obes3nnumBaHne, 610KMpPOBaHUE, YyAaneHue, YHUYTOXEHWE TMepCoHalNbHbIX AaHHbIX,
coAepXKalUMXCA B AOKYMEHTax M CBeAEHUsIX, MONlyYeHHbiX BaHkoM oT KnueHTa B pamkax
3aK/II0YEHUS U UCMONTHEHUA KOMMNIEKCHOro A4orosopa.



O6pabaTtbiBaeMble BaHKOM nepcoHasnbHble AaHHble KnueHTa u/nm Cy6bekToB NepCoHasibHbIX
NaHHbIX, OTIN4YHbLIX OT KiMeHTa, noAnexaT YHUYTOXEHUI nMbo 06€31MYMBaHnI0 Mo
AOCTMXXEHUN YyKasaHHbIX B KOMMIEKCHOM AoroBope uenei o6paboTky, B c/ydyae yTpaThbl
HEeo6XOAMMOCTN B AOCTMXKEHUN 3TUX LENIel, eciM MHOE He MNpeaycMoTpeHo denepasnbHbIM
3aKOHOM, a TaKXe B c/ilydae nonydeHus baHkom oT KnmeHTta n/unm CybbekToB NepCcoHasbHbIX
ZlaHHbIX, OT/IMYHbIX OT K/MeHTa, 0T3biBa cornacusi/mopyvyeHms Ha o6paboTKy MepcoHabHbIX
NaHHbIX.

4.3.6. Ha nonydyeHne cBOEBPEMEHHOW ONMaThl YC/AYr, OKa3blBaeMblxX B pamMkax KomnnekcHoro
aorosopa.

4.3.7. B ogHocTOopoHHeM nopsake 6e3 yBegomneHus KnneHTa OTKAOUYUTL/MPUOCTAHOBUTL
OoKasaHue nbon ycnyru, ykaszaHHom B . 2.3. HacTosawero KoMniekcHOro 4oroesopa, B ciyyae
oTcyTCcTBMA onnatbl KNMeHTOM KOMUCCUM, yCTaHOBNeHHon Tapudamm baHka 3a okasaHue
ycnyru, B TedeHum 7 (cemn) u 6Gonee kKaneHAapHbiX AHEW C AaTbl BO3HUKHOBEHUS
3a40/KeHHOoCTU nepen baHkoM.

4.4. baHk o6sa3yeTcs:

4.4.1. OcywectBnatb 6aHKoBCKOe 06CnyxnBaHue KnneHta B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHogdaTenbCcTBoM PO, HopMaTMBHbLIMKM akTamMu baHka Poccnn 1 KoMnaeKCHbIM 4OroBOpPOM.

4.4.2. MNpoueHTbl 3a MNoNb30OBaHWe AEHEeXHbIMW CpeAcTBaMK, Haxoasawmmucs Ha CueTte, He
ynnaudusatotcs (ecnu no cornaweHunto CTOpoH He yCTaHOB/EHO NHOE).

5. NTOPAAOK BHECEHNA N3MEHEHWIA N AOMNOJIHEHMIA B KOMMJIEKCHbIN
AOroBoP N/ TAPU®bI

5.1. KoMmnnekcHbIt gorosop, B TOM uyucne lNNpasuna/ycnosmsa npenocraBneHns 6aHKOBCKMX
npoaykrtos/ycnyr, Tapudbl BaHka MOryT 6biTb U3MeHeHbl BaHKoOM B OAHOCTOPOHHEM MopsAKe
B nwboe BpeMmsa, Mpu 3TOM, OHU CUUTAKOTCA WU3MEHEHHbIMM MO wuctedeHnn 3 (Tpex)
KaneH4apHbIX AHen nocne ocywecTsneHns baHkoMm uHdbopMupoBaHua KnuneHta 06 umx
U3MEHEHUSaX U/MNN AoNoNHeHusaX. baHK He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble YObITKU
KnueHTa, NpuYMHEHHbIE HEOCBEAOMIEHHOCTbIO KnneHTa O BCTYNUBLUMX B CUAY U3MEHEHUSX
U/ Unun AONONHEHUSNAX.

6. YPErYJINPOBAHMUE CNMNOPOB N OTBETCTBEHHOCTb CTOPOH

6.1. Cnopbl 1 pasHornacusi, BO3HMKLWIME B Mnpouecce ucrionHeHus obssatenbcte CTOpoH
nognexart yperynnposaHuio Mmexay CtopoHamum nyTemM nNeperosopos.

B cnyyae npeabsBneHus KnmeHTOM npeTeH3un K BaHKy B NUCbMeHHOU ¢dopMme, BaHk
paccMaTpuBaeT YKa3aHHYK TMpeTeH3uo W  Harnpasnsetr oTeBeT KaneHTy B CpoOK, He
npesblwatrowmnit 30 (Tpuauatn) KaneHAapHbIX AHEN CO AHSA NOoNyYeHus npeTteHsnu ot KnueHTa.
Mpn HeobxoAMMOCTM MONYyYEHUS AONOSAHUTENbHOW WHMOpMauMM OT TpeTbuxX nuy Ans
HaZnexallero pacCMOTPEHUS NPETEH3UN CPOK PACCMOTPEHUSA NMPeTeH3MN MOXeT 6bITb NpoaneH
C YYETOM CpoKa, HeobXxoAMMOro AN NosyyeHus OTBeTa OT TPeTbUX Nunu,.

6.2. Cnopbl, BbiTeKawwWwmne u3 Hactoswero KomnnekcHoro Aorosopa, MNepefarTcs Ha
pa3speweHne B ApbutpaxHbln cyn Pecnybnuvku KpbiM - B cnydae, ecnu KAMEHT sBNSiEeTCS
IOpUANYECKUM NIMLOM WAW UHAMBUAYANbHbIM npeanpuHuMmaTeneM, nubo B cyn obuen
OpUCAMKLMN NO NpaBuiaM NoACYAHOCTU, YCTAHOBAEHHbIM AENCTBYIOWNM 3aKOHOAATEbCTBOM
P® - B cnyyae, ecnun KAneHT asnsdeTcs dusmyeckmm NMuoM, 3aHUMatoWnMCs B YCTAHOB/IEHHOM
3aKoHoAaTeNbCTBOM PO nopsaake 4acTHOW NpakTUKOW.

6.3. B cnyvyae HEUCNOSIHEHUS WM HeHagNexalwero WCnosiHeHuss o6s3aTenbCcTB Mo
KomnnekcHoMmy  poroBopy CTOpPOHbl HECyT OTBETCTBEHHOCTb B  COOTBETCTBUM C
3aKoHozaTenbCcTBOM PO 1 Hactoswmm KoMnnekcHbIM gorosopoM. lNpu 3ToM, BaHK He HeceT
OTBETCTBEHHOCTb nepes KnneHToM B pe3ynbTate HaloXeHUss OrpaHNUYeHUn No pacrnopsiXKeHUo
AeHeXHbIMN cpeactBaMu KnuneHnta u/vnn obpaweHus B3bICKaHUS Ha HUX B COOTBETCTBUM C
3aKOHoAAaTeNbLCTBOM PO,

6.4. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HEWUCMNOJIHEHME WIN HeHaasexallee
NCMONIHEHNE CBOUX 06S43aTeNbCTB, €C/M MPUUYMHOK 3TOro CTanu He 3aBucsawme oT CTOpoH
06CTOATENBCTBA HEMPEOAOSMMOM cuibl  (opc-Maxop), K KOTOpPbIM MOryT OTHOCUTbLCS:
06bsABNEHHAA WM @akKTMyeckasl BOWHA, rpaxXAaHCKUE BOJIHEHUSA, WU3MEHEHUS BOEHHO-



NONMUTUYECKOI CUTYyaLnK, anuaemumn, 6nokaaa, amb6apro, 3eMeETPSCEHNS, HABOAHEHWS, NoOXap
W Apyrue CTUXuinHble 6eACTBUSA, OTK/TIIOYEHNE D/TEKTPOSHEPIUU, N3MEHEHUS 3aKOHOAaTENbCTBA
Poccuiickoii deaepaunn M HOPMATUBHbLIX aKTOB roCyAapCTBEHHbIMU U aAMUHUCTPATUBHBIMMU
opraHamu Poccuiickoit denepaumm, NpUHATUE OpraHamMm rocyapCcTBEHHON BnacTM n baHKoM
Poccun akToB, MPEnSATCTBYHOLWMUX WM [AenalolnX HEBO3MOXHbIM MUcCMofiHeEHMEe CTopoHaMu
CBOMX 0653aTeNbCTB, B TOM YMCME CBSI3@aHHbIX C 3aMpeTUTEeNIbHbIMA U OrPaHUYUTESNbHBIMM
MEpaMM CO CTOPOHbl TOCYAApPCTBEHHbIX OpPraHoB B CTpaHe HaxoXAeHUs 6HaHKoB-
KOpPpPEeCnoHAEHTOB U MHbIX 06CTOSITENbCTB, HE 3aBUCALLMX OT BoNensbsiBieHMss CTOPOH.

HactynneHue n npoao/IXXNTENbHOCTb LencTems 06CToATENLCTB HGI'IpGO,D,OJ'IVIMOVI CUNbl AOJIXKXHDbI
6bITb noaTBEPXAEHbI COOTBETCTBYHOLWMMN KOMNETEHTHBIMXA OpraHaMu.

CTopoHa, ANA KOTOPOM CNOXWNacb HEBO3MOXHOCTb WCMOJIHEHMA 0643aTeNbCTB BCNEACTBUE
06CTOATENLCTB HenpeoaoMMO CUnbI, JNO/KHA NMUCbMEHHO N3BECTUTb 0
HacTynneHMn/npekpalleHnm Takux ob6cTosaTenbcTB Apyryto CTopoHy He nosaHee 7 (Cemu)
KaneHAapHbIX [OHEeN C MOMEeHTa WX HaCcTynneHua/npexkpalleHnsa. B aTux cayyasax cpok
BbiNo/IHEHUA CTopoHaMu 0653aTeNbCTB MPOASIEBAETCA COPAasMEPHO BPEMEHWU, B TeudeHue
KOTOpOro AeCTBOBaNM Takne o6CcToAaTeNnbCTBa /UK X NOCIEACTBUS.

6.5. bBaHK He HeceT OTBETCTBEHHOCTb B C/lydae MPOM3BOJIBHOIO W/AW YMbILWJIEHHOIO
BMelWaTeNbCTBa TPEeTbMX NuL, B 4YacTHble gena Knuenta (B TOM 4ucie, Kacawowwmecs
rpakAaHCKO-NpaBoOBbIX OTHOWeHMN KnueHTa C¢ BaHKOM), B TOM 4ucie, OCYLWeCTBIEHHOro
nyteMm HeaobpoCOBECTHOrO0 MCMONb30BaHMUSA TPETbUM NIMLOM CPeacTB CBSA3M M MHGOpMaumn o
KnuneHnTe.

6.6. KineHT HeceT OTBETCTBEHHOCTb, @ TakXe pUcK ybbITKOB, 3a HeCBOEBpeMeHHoe n/nnm
HenosHoe NucbMeHHoe yBeaomneHne baHka 06 obcTosTenbCTBax, MMEKLWNX 3HavYeHune ans
cobnoaeHns TpeboBaHuh KoMniekcHOro Agorosopa, B TOM 4ucne o6 M3MEHEHUMW paHee
coobueHHbIX BaHKy cBeaeHun.

7. CPOK AENCTBUSA

7.1. Hactosawmin KoMnneKkcHbIlh A0roBop BCTynaeT B CUAY B NOpSAKe, YCTaHOB/IEHHOM B NMYHKTE
3 KoMnaekcHoro gorosopa, n gencresyeTt 6e3 orpaHnyeHmns cpoka.

7.2. PacTtopxeHne KOMMNEKCHOro AOoroBopa OCYLLECTBASETCSs Ha OCHOBaHMW opurnHana
NMMCbMEHHOro 3asasneHus KnmeHta Ha O6yMaxXHOM HocuTene, noanmcaHHoro KnaneHTom
CO6CTBEHHOPYYHO.

PacTtopxeHne KoMmnnekcHOro pgorosopa Bie4yeT 3a cobol npekpaweHue AencTBUS BCex
3aK/IlOYEHHbIX B €ro paMKax A0roBopoB 6aHKOBCKOro cyerta, a TakKXe MHbIX GaHKOBCKMX
npoayKTOB/ycnyr, npepocrtasnsgeMblx KnaneHTy B pamkax KoMmniekcHoro pgorosopa, 3a
WCK/IIOYEHMEM COralleHnit 0 HauYMCNEHUN NPOLEHTOB Ha HECHMXKaeMblii OCTAaTOK AEeHEeXHbIX
cpeactB Ha Cuete (B cnydvae, korgda CueT He 3akpbiBaeTcs) WM [eno3uTHbIX CAENOK,
3aKkn4daemMbix B pamkax Pasgena 7 «[lpaBuna pasMmelleHns AeHEeXHbIX CPeACTB K/IMeHTa B
6aHkoBCckuM BKkIag (Aeno3uT)» KOMMNIeKCHOro AoroBopa, KOTopble NpoAo/XatloT AENCTBOBATb
A0 AaTbl, cornacosaHHom CTOpOHaMu MNpu 3ak/lOYEHUUM TakuMX corfalleHunin/Aeno3nTHbIX
CAenoK.

PacTtopxeHune gorosopa 6aHKOBCKOro cyeta B oTHoweHun Cyeta KnmeHTta, nmetowero ocobolit
peXnM NCMNOoNb30BaHMSA (3aKpbITUS) B COOTBETCTBUM C TpeboBaHMAMU 3akoHoAaTenbcTBa PO,
yKasaHHbIi B [paBunax OTKPbITUS CYETOB, ocyllecTBnseTcs KAMeHTOM npu BbIMOSHEHUU
TpeboBaHU, HEOBXOANMbIX A4 3aKpbiTUSa CUeTa, MMerLwero ocobblin peXxxXnM UCNOosIb30BaHMS.
B ocTanbHbIX Cay4dasax npu pactopxeHun KomniekcHoro gorosopa Bce CuyeTta, OTKpbITble
KnueHTy B pamkax KoMnnekcHOro 4orosopa, A0/XKHbl 6bITb 3aKpbiThl KNMeHTOM nyTeM nogauu
B baHk 3aaBneHns 0 3akpblTUM CcYeTa MO YycCTaHoBneHHoh baHkom dopme nmnbo
nepeodopMieHbl Ana 06Cny>XXnBaHUs Ha OCHOBAHWUW OTAENbHOr0 Aorosopa 6aHKOBCKOro
cyeTa, 3aKktodeHHoro ¢ baHkomM.

B cnyvae, ecnun y KnneHTta oTKpbITO HECcKosibko CYUETOB B paMkax HacTtoswero KoMnnekcHoro
aorosopa, 3akpbitne Knmentom ntboro CueTa ocywecTBnseTcd nyteM nogavnm B baHk
COOTBETCTBYHOLWEro 3asB/ieHNsa 0 3aKpbiTUM CYETa N He BrieYyeT pacTop)XeHus KoMmnaekcHoro
aorosopa.

3akpbiTne Cueta/CueToB M Bo3BpaT KnneHTy ocTtaTtka AeHeXHbIX cpeactB co Cyerta/CuyeToB
OCYLLECTBMSETCA B MNOPsAKE WU B CPOKW, YCTaHOBSIEHHble 3aKoHOAATeNbCTBOM Poccuiickon
®enepauunu m MNMpasnnamm OTKPbITUA CHETOB.



7.3. CTOpOHbI MPU3HAIOT, YTO B C/lyyYae pacTopXeHus KOMMIEeKCHOro AoroBopa OTAE/bHblE
[I0rOBOPbI/COrnalleHnsl, 3aK/o4eHHbIe Mexay BaHKOM 1 KNMeHTOM, perynmpylouime oTKpbITUe
n o6cnyXmBaHue oTAeNbHbIX BUAOB CUYETOB, NpeaoCTaB/ieHMe OTAeNbHbIX 6aHKOBCKUX YCNyr
M NPOAYKTOB, MPO/JI0/IXaloT AENCTBOBATh KakK CaMOCTOSTE/bHbIE A0rOBOPbI/COrNalleHns, ecim
no cornaweHunto CTOpoH ABNSANUCH TaKOBbIMU.

8. MPOYME YCJ/1OBUA

8.1. baHk rapaHTmpyeTt KnmeHTty TanHy CueToB, onepauunin no CyeTtam, cBegeHnii o Knmenre.
NHdopmauma n cnpaBkmn o KnneHte, coctossHun CyeTtoB, onepaunsx no Cyetam MoryT 6bITb
npeaocTaBneHbl TPETbUM SINLAM TOJIbKO B C/lydasiX U B nNopsiake, npeayCMOTPEHHbIX
OENCTBYOLNM 3aKOHOA4ATENLCTBOM PO,



Paspnen 2 KomnnekcHoro norosopa 6aHKOBCKOro
obcnyxmBaHus ropnanvecKknx nmuy, MHAVBMAYaNbHbIX
npeanpuHMMaTenen M aul, 3aHMMalOWNXCS B YCTAaHOBIEHHOM
3aKoHoAaTenbCTBOM P® nopsake yacTtHon npakTtukon, B PHKB
BaHk (MAO)

NMPABWUJIA OTKPbITUA N BEAEHUA BAHKOBCKUX CHETOB KJ/IMEHTA B BAJIIOTE P®
N B MHOCTPAHHOM BAJTIOTE

1. OBLUME NOJIOXXEHUA

1.1. Hactoswme «lMpaBuna oTkpbITMSa N BegeHns 6aHkoBcknx CuetoB KnmeHTta B Bantote PO n
B MHOCTpaHHOW BantoTe» (panee - MpaBuna) ABASIOTCA HEOTbEMJIEMOM YacTbio KOMMNIEeKCHOro
AOroBopa M peryampyloT OTHOLIEHUS MO OTKPbITUD M BeaeHuto Cuyeta/CuetoB KnueHTa B
Bantote PO u/vnn nHoctpaHHom BantoTe (ganee — Cyet/Cuerta).

OenctBne Hactosdwwmx [lMpaBun He pacnpoCTpaHAeTCAa Ha MNOopsSAOK OTKPbITUS W BeAeHUA
6aHKOBCKMX CYETOB CO CrneuManbHbiM pPexXuMoM (B TOM 4YWUCAe CYEeTOB JA0BEpPUTENbHbIX
ynpasnawwmx, 6pokepoB, Ap.), 3@ WCKIK4YEeHMEM cneuunasnbHbiX 6GaHKOBCKMX CYETOB
YYaCTHUKOB 3aKynoK, MopsaoK OTKpbITUS W BeAeHUs KOTOpbIX YCTaHOBMEH YCNOBUSAMMU
OTKpbITUS K 06cnyxXmBaHMa crneumanbHOro 6aHKOBCKOro cyeTa Y4dyacTHMKa 3aKyrmKu
(NMpunoxeHne N° 4 k HacTosAwmMM [MpaBuiaM), pacyeTHbIX CYETOB 3aCTPOMLLMKOB, MOPSAOK
OTKPbITUSA U BEAEHUS KOTOPbIX YCTAHOBJIEH YCNOBUAMU OTKPLITUSA U 06CNYXXMBAHNA PacYeTHOro
cyeta 3actponwmka (Mpunoxenme N° 5 k Hactoawwmm [NpaBmnam), cneuymasnbHbIX CUYETOB
MaaTeXHbIX areHToB (cybareHToB)/6aHKOBCKMNX NaaTeXHbIX areHToB
(cybareHTOB)/NOCTaBWMKOB, NOPSAAOK OTKPbLITUS N BEAEHUS KOTOPbIX YCTaHOBNEH YC0BUAMM
OTKpbITUS K 0b6cnyxXmBaHMa crneumanbHOro 6aHKOBCKOro cyeTa MaTeXHoro areHTa
(cybareHTa)/6aHKoBCKOro nnatexHoro areHta (cybarenta)/nocraswmka (MpunoxeHne N° 7 K
HacToawmMM [lMpasunam), crneumanbHbiX 6AaHKOBCKMX CYETOB CTpPaxoBoro 6pokepa, nopsaok
OTKPbITUSS M BEAEHMSA KOTOPbIX YCTaHOBJSIEH YCNOBUSAMM OTKPbITUA W 06CnyXuBaHus
cneunanbHoro 6aHKOBCKOro cyeta crpaxosoro 6pokepa (lMpunoxeHue N2 8 K HacToAWMM
MpaBwunam), oTAenbHbiX 6aHKOBCKMX CYeTOB (cCYeTa [OBEPUTENbHOrO YyMnpasBieHus u
TPaAH3UTHOro c4yeta) B paMkax (OpPMMPOBAHUS WM [OOBEPUTENIBHOrO YMpaBfeHUs MNaeBbiM
WHBECTULUMOHHbIM (HPOHAOM, NMOPSAAOK OTKPbITUS U BEAEHUS KOTOPbIX YCTAaHOB/EH YCNOBUAMU
OTKPbITUSE N 06CNyXmMBaHUa oOTAeNbHbIX 6AHKOBCKMX CYETOB B paMKax (opMuMpoBaHuUs W
AOBEPUTENIBHOIO YMpaB/ieHUs NaeBblM WHBECTUUMOHHbLIM ¢doHAoM (lMpunoxeHne N2 9 K
HacToawmM [lpaBwuniaMm), 3as0roBbiX CYETOB, MOPSAOK OTKPbITUA W BeAeHUS KOTOpbIX
yCTaHOB/IEH YCIOBUSIMWN OTKPbITUS M 06cnyxunBaHms 3anorosoro cyeta (MpunoxeHmne N2 10 k
HacToawmM [Mpasunam), Ny6AMYHbIX AEMO3UTHbLIX CYETOB, MOPSAOK OTKPbLITUS W BeAeHUS
KOTOpPbIX YCTAHOBMIEH YCNOBUAMU OTKPbITUSA U 06CNYy>XMBaAHUA NYBANYHBIX AEMNO3UTHBIX CHETOB
(NMpunoxeHune 11 Kk HacToAwMM lMpaBunam), cneymasnbHbiX CYETOB AN dopMmpoBaHus doHaa
KanuTanbHOro pPeMOHTa, MNOpPSAOK OTKPbITUA U BeAeHUS KOTOPbIX YCTaHOBMEH YCI0BUSAMMU
OTKPbITUS U 06CNYXUBaHUS CneuuanbHOro cyeta Ana GopMmpoBaHnsa GoHAa KanuTasnbHOro
peMoHTa (MpunoxeHne 12 K HacTosAwmM MNpaBuniam), oTaeNnbHbiX 6aHKOBCKMX CYUETOB B paMKax
®epepanbHoOro 3akoHa oT 29.07.2017 N2218-03 «O nybnmnyHo-npaBoBoi KoMnaHum “®oHAa
pasBUTMUS Tepputopun” U O BHECEHUW MU3MEHEHMN B OTAeNbHble 3aKoHoAaTeslbHble aKTbl
Poccuiickon ®epepaummn», nopsaaok OTKPbITUS U BEAEHUS KOTOPbIX YCTAHOBAEH YCI0BUSAMMU
OTKpbITUS N 06CnyXnBaHUA oTAeNbHOro 6aHKOBCKOro cyeta B paMkax deanepanbHOro 3akoHa
N2 218-®3 (MpunoxeHune N° 13 k HacToAwMM MNpaBunam).

1.2. [ns ocyLlecTBNeHUs KOMMJEKCHOro pacyeTHOro M KaccoBoro o6cnyxmBaHuss baHk
oTkpbiBaeT KnneHTty Cuet/CyeTta, NpUHUMAET N 3a4MUCASET NocTynatowme Ha CyeT feHeXHble
CpeAcTBa, BbIMOMHAET pacnopsxeHuna KnneHta o nepeuyncrneHnn v Bblgade eHexXHbiX CpeacTs
co Cyeta wn nposoamT onepaumm no CyeTy B COOTBETCTBMM C 3aKOHoAATeNbLCTBOM PO,
KomnnekcHbIM gorosopom, Tapudamm n yctaHoBeHHbIMM BaHKOM npaBunamu.

1.3. OAna otkpbitua  CyeTa KnneHt npeactaBnser B  baHk  3aseBneHne o
npucoeamnHeHnn/3asBaeHne Ha OTKpPbITM