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COAEP>XXAHMUE

N¢ HanMmeHoOBaHue Homep
n/n CTpaHMLUbI
1 Pazpgen 1 «O6wme ycnosus o6cnyxmBaHms» 3

2 Pazpen 2 «lpaBuna oTKpbITMS 1 BeaeHnst 6aHKOBCKMX cueToB KnmeHTa 13
B BantoTe Poccuiickoin ®egepaumm n B MHOCTpPaHHOM BasoTe»

3 Pazpen 3 «[lpaBuna puctaHuMoHHOro 6aHKOBCKOro 06Cny>XuBaHUS 94
KNMeHTOB C WMCNONb30BaHMEM CUCTEMbI <«DJIEKTPOHHOro 6aHKuHra
Ibank2»

4 Paszpen 4 «[lpaBuna npepocraBfieHMst pacyeTHbIX (KOpNOpPaTUBHbLIX) 120
KapT»

5 133
Pasnen 5 «[paBuna npepocTtaBneHns Kpeauta B popme osepapadTta B
paMKax npoaykKTa <«2JKcrnpecc osepapadT» A9 MHAMBUAYANbHbIX
npeanpuHuMaTtenein B pamkax KoMniekcHoOro 4orosopa»

6 149
Paszpen 6 «[llopagok npegoctaBneHuns ycnyr «LeHTp duHaHCOBOro
KOHTpoONns»

7 160
Paspen 7 «[lpaBuna pa3sMelleHns AEeHeXHbIX CpeacCTB K/WMEeHTa B
6aHkoBCkU BKNag (4eno3uT)»

8 Paspen 8 «[paBuna AWUCTaHUMOHHOro 6aHKOBCKOro 06CnyXuBaHUA 169
KJIMEHTOB C ncnosb3oBaHmeMm Cncrembl «PHKB Online»

9 Pazpen 9 «YcnoBus MHKaccauuMm M AOCTABKWU HANUYHbIX AEHEeXHbIX 190
CpeacTs»

10 Pazpen 10 «YcnoBusa npenocTtaBfieHUs ycayr Tro  3a4uciieHuto 219
OEHEeXHbIX CpeAcCTB Ha c4yeTa, OTKpbITble paboTHMKaM KaMeHTa Ans
CoBEepWeEHNS M y4yeTa onepauun C UCNosb3oBaHMEM 6aHKOBCKUX
pacyeTHbIX KapT»

11 Pazpen 11 «YcnoBusa obcnyXunBaHus aepxxartenen 6aHKOBCKUX KapT B 226
npeanpusaTUaAxX TOproBau U cepeuca»

12 Pazpen 12 «YcnoBus no rnepeBoAy AEHEXHbLIX CpeacTB (U3NUYECKMX 263
anu»

13 Paspen 13 «[llpaBuna npoBedeHMs pacyeToB MO nNepeBoaaM 274
dusnyecknx numy, ¢ ucnonblosaHmeMm Cucrtembl BbICTPbIX NaaTexXen»

14 Pazpen 14 «[llpaBuna npoBeAeHUS pacyeToB NO MepeBoAaM 280
dur3mMyecknx nuy ¢ mcnosb3oBaHneM CucteMbl BbICTPbLIX NaaTexenm no
Cratnyeckomy QR-koay»

15 MpunoxeHne N° 1 «3asaBneHue o npucoeanHeHuUn K KomnsekcHoMy 286

Aoroeopy 6aHKOBCKOIro ob6cnyXnBaHus pUANYECKNUX  nul,
MHAMBUAYaNbHbIX NpeanpuHUMaTENENn U NNL, 3aHMMaKOLWNXCSA YaCTHOM
npaktnkon, B PHKB BaHk (MAQ)»




Pa3pgen 1 KoMmnnekcHoro gorosopa 6aHKOBCKOIo

O6CJ'IY)KMBaHMFI pnanyecKknx nnmu,
nHAnNBUAYyalbHbIX npe,qanHMMaTeneﬁ n nuy,
3aHMalWnxca B YCTaQHOBJIEHHOM

3aKkoHoAaTenbCcTBOM P®  nopsgke  yacTHom
npaktnkon, B PHKB BaHk (MAO)

O6wmne ycnoBusa o6cnyxmBaHun

1. COKPALLEHWUA N ONPEAREJNIEHNA

BaHk - POCCUNCKWA HALIMOHAJIbHbI KOMMEPYECKWI BAHK (ny6aunyHoe akLuuMoHepHoe
obuecTso).

ABO - pucrtaHumoHHoe 6aHkoBckoe obcnyxuBaHue KnueHTa, ocyuwectBnsiemoe baHkoM B
cooTBeTcTBMMU C Pazgenom 3 KoMmniekcHoro gorosopa un Pasgenom 8 KoMniekCcHoOro gorosopa.

OuncTtaHUMOHHbIE KaHanbl o6cnyxxuBaHusa (AKO) - TexHonornyeckue peleHus no
B3ammoaencTemio baHka ¢ KnneHTamum ¢ MCNONb30BaHUEM CUCTEM yAasIEHHOro 06CnyXmBaHus
(canTt BaHka B WHTepHeT, Cuctema, n gpyrue kaHanbl ob6cnyxumBaHus B VMIHTepHeT, KaHanbl
COTOBOM CBA3M, BKAOYasd SMS-coobueHuns), B TOM YMC/e COBEpPLUEHME onepauni/3aknoyeHmne
AOroBopoOB U caenok/obpaboTka 3aaBOK B paMkax KoMnaeKkCHOro 4orosopa C MCNoJsib30BaHUEM
aHanora cobcrBeHHoOpy4dHoW noanucu (3M), a Takxe npenocTtaBneHme MHGoOpMauum no
KoMmnnekcHoMy aorosopy.

fDoBepeHHblt HoMep TenedoHa (AHT) — HoMep Mob6uAbHOroO TenedoHa, UCNOb3YyeMbli
Ans nonydeHusi/otnpaBku coobuweHnii u Kogos-noaresepxaeHni mexay baHkom n KnneHtom
B TOM uucne depes AKO wu npu obcnyxmBaHum B noppasgeneHmsax baHka. [Mopsapok
noakstodeHns u ncnonb3losaHma AHT onucaH B Paszgene 8 KomnnekcHoro gorosopa.

3asaBneHume - 3asBneHune KnueHTa Ha noaknyeHne/nsMeHeHue/oTKAIYEHME YCayru unm
npoaykra, cocTaBsieHHoe UM Ha 6yMmaxxHoM HocuTene no dopme baHka B noapasaeneHuu
baHka, nnn cosgaHHoe B Cucteme B0 c nomowbio popMannsoBaHHoM dopMbl (MpU Hann4um
cooTBeTCTBYHOLWeEro gyHkumoHana B Cucreme), nubo no dopme npegocraBieHHON BaHKoOM,
noanmcaHHoe noanucbtd  KnmeHTa/YNOMHOMOYEHHOro  Sinua/aNeKTPOHHOMW  MOAMUCHLID
KnunenTta/YnonHoMmouyeHHoro nmua Knuenra.

3asBneHue O npucoeaMHeHuUU - 3aaBreHne KnumeHta no d¢opme lpunoxeHus 1 K
KoMmnnekcHoMy pgorosopy, nogaHHoe KnneHToM B BaHkK Ha 6yMaxHOM HocuTene C uenbto
3aknodeHmna KomniaekcHoro gorosopa.

KnueHT - topmagmyeckoe nmuo (3a NCKItoYeHNEM KpeanTHbIX opraHu3aumnii), MHANBUAYanbHbIN
npeanpuHUMaTenb mnn  du3nyeckoe  NMUO,  3aHMMatouleecs B  YCTQHOBJIEHHOM
3aKkoHoAaTenbCcTBOM Poccuinckon depnepaunn (nanee — PO) nopsaake 4acTHOM NMPaKTUKOMN.

KoMnieKkCHbIX AOroBop - A0roBop, 3aK/4YeHHbIN Mexay baHkoM n KnneHTom B pe3ynbraTte
npucoeamHeHns nocnenHero K ycnosnam KoMnsekcHOro 4orosopa B LefioM nyTeM nogayuv B
BaHk 3asaBneHns 0 NpuUcoeanHeHUn U NpUHATUS ero baHKoM, Ha OCHOBaHMKM KOToporo baHk
npegoctasnsgeT KnneHty 6aHKOBCKME YCNYrM B COOTBETCTBUM C YCTAHOBJ/IEHHbIM MEpeYHeM.

KoHTakTHbIW HOMep TenecdoHa ana IVR (panee - IVR) - KOHTakTHbI TenedoH Ans
noaTeepxaeHus dakTa HanpaB/ieHUS PpacCyYeTHbIX AOKYMEHTOB M PEKBU3UTOB pacyeTHbIX
nokymeHToB B PHKB BaHk (MAO) no cMcteMme aBToMatU4yeCkmMX 3BOHKOB KnneHTy

OTAenbHbIN cueT — 6aHKOBCKUI cUeT, OTKPbITbI B BaHke KnueHTy Ha OCHOBaHWUM OTAENbHOIO
Aorosopa 6aHKOBCKOro cyeta B COOTBETCTBMM C TpeboBaHusaMU «[lpaBus OCYLLUECTB/IEHUS
6aHKOBCKOro CONpPOBOXAEHNS KOHTPAKTOB», YTBEPXAEHHbIX [ocTaHoBNeHMeM [paBuUTenbCTBa
P® o1 20.09.2014 N 963 «06 ocyuwectBneHnn 6aHKOBCKOro CONPOBOXAEHUSA KOHTPAKTOB», Ha
KOTOPbIN HE pacnpoCTPaHAOTCA NoNoXeHns KoMniaekcHOro Aorosopa

MpaBuia oTKpbITUA cueToB — [lpaBmna OTKPbITMS U BeaeHUst BaHKOBCKUX cyeToB KnneHTta
B BantwTte PO u B umHocTpaHHom BantoTe (Pasgen 2 KomnnekcHoro pgorosopa). pasuna
OTKPbITUSI CYETOB B COBOKYMHOCTM C 3a8BNIEHNEM O NMPUCOEANHEHNWN/3aaBNEHNEM HA OTKPbITME



cyeTta, npeanocrasneHHoro KnneHtoM B BaHk no YCTaHOBﬂeHHOﬁ BaHkom cbopMe, ABNAKOTCA
Aoroeopom 6aHKOBCKOIro cyeTa, 3aK/tovYeHHbIM Mexay BaHkoM u KnneHTtoMm.

Mpasnna AOBO - T[lpaBuna AWCTAaHUMOHHOro 6aHKoBckoro obcnyxmBaHua KnneHToB C
ncnonb3oBaHneMm CuUCTeMbl «DneKTpoHHoro 6aHkuHra Ibank 2» (Paszgen 3 KomnnekcHoro
porosopa) u/mnum Cucrembl «PHKB Online» (Pasgen 8 KomnnekcHoro gorosopa).

MpaBuna npepocraBsieHUss 6aHKOBCKUX NMPOAYKTOB/YyCNyr — COBOKYMHOCTb MpaBui U
yCNnoBuin npeaoctaBneHns 6aHKOBCKMX MPOAYKTOB/YCNYr, BK/HOUEHHbIX B KOMMMIEKCHbIN
ZlOroBop.

Paboume gHM - KaneHaapHble AHU C NOHEAENbHMKA N0 NATHULY BKAKYUTENBHO, ECNTIN OHU HE
ABNSAIOTCS  BbIXOAHbIMM UKW HepabouymMm npasgHUYHbIMKM  AHSMWU B COOTBETCTBUM C
depepanbHbIMM  3aKOHAMK, MoOCTaHoBleHUAMKU [lpaButenbctBa P® M NOCTaHOBEHUSAMMU
cybbekta P®, nubo kaneHpapHble AHM - cybboTa M BOCKpeCeHbe, €CnM YyKasaHHbIMU
denepanbHbiMU 3akoHaMu U MNMoctaHoBneHmnaMK MNpaButenbcTBa PO oHM 06bsABNEHbI paboynmmn
OHAMMU.

CucreMa - cuctemMa «3neKTpoHHOro 6aHkumHra iBank 2» n/unn «PHKB Online» gencreytowme
cornacHo [lMpasun OBO wu3noxeHHblX B Pasgene 3 u Paspene 8 KoMmniekcHoro pnorosopa
COOTBETCTBEHHO.

Bua 3M, noanexalwlei NMpUMEHEHUIO B KOHKPETHOM Cilydae, MOXET TakXe 6biTb YCTaHOBJ/IEH
pasaenamm KoMMIeKkcHoro AoroBopa, NocBsiLLEHHbIMUY yCyram.

Cy6beKkTbl NEepCOoHaJibHbIX AaHHbIX - dU3NYeCcKMe Juua:  MHAUBMAYASIbHbIE
npeanpnHunMaTenmn n CbVI3VIl-IeCKVIe nnua, 3aHnMarwmnecsd B YCTaHOBJIEHHOM
3aKoHoAaTeNnbCcTBOM PO nopsake 4acTHOM  MNpakTMKOW, npeactaButenn  KnneHTta
(eﬂMHOﬂMHHbIVI UCMOJSIHUTENbHbIN opraH,; nauuda, MAOOJIHOMOYMA KOTOPbIX OCHOBaAHbl Ha
AOBEPEHHOCTM, A0roBope, aKTe YMNOJHOMOYEHHOr0 rocygapCTBEHHOrO OpraHa Wian opraHa
MECTHOro camoynpasneHus), 6eHedunumapHble Bnagenbubl KnueHta, Bbirogonpunobpetatenu
KJ‘IVIeHTa, a TaKXe WHbleE nnua, YMNOJIHOMOYEHHbIE ,D,eVICTBOBaTb oT umMmeHun KnumeHta Ha
OCHOBaHMM nNpuKasa M NPOYUX [OKYMEHTOB, MpeAyCMOTPEHHbIX 3akoHoAaTenbCTBOM PO,
nepcoHanbHble AaHHble KOTOPbIX MOMyT COAepXaTbCa B nony4vaemblx baHkoM oT KnueHTa
AOKYyMEeHTaX U CBEAEHUAX B paMKaX 3aK/lo4yeHna U UCNOHEHUA HaCToALWlEero KoMnnekcHoro
aorosopa.

CropoHa(-bl) - BaHk wan KnumeHT, BMecTe WAM OTAENbHO MMEHYyeMble COOTBETCTBEHHO
«CTopoHa», «CTOpPOHbI>».

CueTt - pacyeTHbIn cyeT B BanoTe PO, MHOCTpaHHOW BanoTe, OTKpbiBaeMbli KnueHTy ans
OCYLLLEeCTB/IEHMNS PaACYEeTOB, CBA3AHHbLIX C NpeAnpUHUMaTENbCKON AeATeNbHOCTbIO UM YaCTHOM
NPaKTUKOMN.

Tapudbi/Tapnodbl BaHka - Tapudbl PHKB bank ([MAO) ans wopuanyeckux iy U
MHOMBUAYANbHbIX MNpeanpuUHUMaTENen, BKAKYaloWwMe ycTaHaBinBaeMble BaHkOM cTaBku
KOMMUCCMOHHOIO BO3HarpaxzaeHus, B3MMaemoro c KnmeHTa 3a okasaHue ycnyr baHka npwu
OCYLLECTB/IEHMN pPAcCYeTOB, @ TakXe WHble YCN0BUS, N pa3MeLleHHble Ha opununanbHOM canTe
BaHka B ceTn NHTepHeT no agpecy www.rncb.ru n nHdpopMaumoHHbIX cTeHaax baHka no mecty
obcnyxmneaHmna KnmenTta.

YnonHomouyeHHoe nmuyo KnueHTta - n1uo, HageneHHoe KAnMeHTOM npaBoM AenCcTBOBaThb OT
€ro MMeHn n B ero uHTepecax (B TOM 4yucse, C NMpaBoOM NOAMNUCAHUA LOKYMEHTOB aHasiorom
COH6CTBEHHOPYYHOWM MOAMMUCK), MOJTHOMOYNUS KOTOPOro MOATBEPXAEHbI Haanexauwmm obpasom
(HanpuMep, 4OBEPEHHOCTbIO).

dneKkTpoHHOe cpeacTBo nnartexa (2CI) - cpeactso m (Mnm) cnocob, nossonswLne
KnueHTy baHka COCTaBnsiTb, YyAOCTOBEPSTb W nNepefaBaTb PacnopshXeHus B Uensx
OCYLLEeCTB/IeHMS NepeBoja AEHEeXHbIX CPeACTB B paMKax MpUMeHseMbiX opM H6e3HannyHbIX
pacyeToB C NCNOAb30BaHMEM MHDOPMALNOHHO-KOMMYHUKALUMOHHbBIX  TEXHOMOrni,
3NEKTPOHHbIX HOCUTenen nHpopMaunm, a Takxke UHbIX TEXHUYECKNX YCTPONCTB.

PUSH-coo6weHne - kopoTkoe coobueHune, Hanpasnsiemoe baHkoMm KnuneHTy, KoTOopoe
nocrtynaer Ha MobunbHoe ycTpoicTBO  KnneHTa/YNOAHOMOYEHHbIX Auy  KnueHTa
UCKTIOYUTENBHO NPU Han4mm AocTtyna K ceTn IHTepHeT.



2. OBLLUME NOJIOXKEHNA

2.1. Hacrosiwmini  KOMNAeKkCHbIn  OOroBop  SBASETCA  AOFOBOPOM  MPUCOEANHEHUS.
3akntodeHne KoMniekcHOro AorosBopa OCYLLeCcTBASEeTCs MyTeM npucoeavHeHus KnueHTa K
ycnosmsaiM KoMniekcHOro AoroBopa B Le/IOM B COOTBETCTBUM CO CTaTbel 428 pakaaHCKOro
kogekca Poccuiickon ®epepaunn MOCPeACTBOM npegoctaBfieHns KnmeHtom B baHk
AOKYMEHTOB, YCTaHOBJ/IeHHbIX nn. 3.1, 3.2 KoMnaekcHoro gorosopa.

Momumo O6wmx ycnosun obcnyxmneanms (pasgen 1), KomniekcHbIn 4OroBop BKAKOYaeT B cebs
Mpaswuna/Ycnosusa npegocraBieHns 6aHKOBCKUX MPOAYKTOB/yCyr, MOMMEHOBAHHbIX B M. 2.3,
npeacTtaBfieHNne KOTOPbIX OCYLIeCTBASIETCA B COOTBETCTBMM C pasgenamm N2 2-14
KomnnekcHoro gorosopa. Pasgenbl n npunoxeHums K HactosweMmy KomnaekcHoMy gorosopy
SIBNISIIOTCS €ro HEOTbEMIEMbIMW YaCTSAMM.

2.2. 0O6cnyxmBaHne KnueHTa OCyLLeCTBNSETCS B COOTBETCTBMWU C 3aKOHOAATeNbCTBOM PO,
BHYTPEHHUMU HOPMATUBHbLIMW AOKYMeHTaMn BaHka n HacToswmM KOMNAEeKCHbIM AOrOBOPOM.
CTOpOHbI NPpU3HAKT B Ka4yecTBe eAMHON LWKanbl BpEMEHU MOCKOBCKOe BpeMs (GMT+03:00).

2.3. B pamkax KomnnekcHoro porosopa KnueHTy AOCTYMNHbI criegykowme 6aHKOBCKMe
NpoAYKTbI/YCAYyrn, ycnoBusa npeactaBfieHns KOTOpbIX perynupytotcs Mpasmnamn/Ycnosusmm
npeaocrtaBneHns 6aHKOBCKUX NPOAYKTOB/YyCNyr:

2.3.1. OTkpbiTe U BegeHmne CyeTtoB B BastoTe PO/B MHOCTpaHHOM BantoTe N AONOSIHUTENbHbIE
ycnyrmn no 3tum Cyetam (Paszpgen 2 KoMniekcHOro aorosopa):

. NPOANEHHbINM ONEpPaLMOHHBIN AEHb;

o nepnoanyeckuin nepesos AeHEeXHbIX CPeacTs;

o cnmcaHmne co Cueta 6e3 AONOAHMUTENBHOIO PacCrnopsXXeHUs KaneHTa no TpeboBaHuaM
TpeTbero n1ua;

o Ha4yncneHne NPoLEHTOB HA HECHMXAEMbIN OCTATOK AeHEeXHbIX cpeacTs Ha CueTte;

o npoeBeAeHne nnatexem C UCMoSb30BaHMEM CepBMCa CPOYHOro nepesona naaTexHoun
cuctembl baHka Poccum;

o SMS-nHdpopMupoBaHme o6 onepaumnsax no Cuerty B BantoTe PO/MHOCTpaHHONM BankTe
KnueHTa;

ycnyra «SMS-cepBuc No KOpNopaTUBHOM KapTe»;

cneunanbHbii 6aHKOBCKMIA CUYET YYaCTHMKA 3aKYMKW;

pacyeTHbIN CYET 3aCTPOMLLMKA;

ycnyra «®uHaHcosas cesoboga»;

cneumanbHbin  GAHKOBCKWI CUYET MJlaTeXHOro areHta (cybareHTta)/6aHKOBCKOIro
naaTexHoro areHTa (cybareHTa)/nocraBLlumnKka;

o cneumanbHbin 6AHKOBCKUI CYET CTpaxoBoro 6pokepa;

o oTAenbHble 6OaHKOBCKME c4yeTa B paMkax ¢OpPMUPOBaAHUS U AOBEPUTENBHOTO
ynpaB/ieHns NaeBblM MHBECTULIMOHHbLIM (DOHAOM;

. 3aJ10roBbI CYET;

Ny6AWYHbIA AEeNO3UTHbIN CYeT;

cneunanbHblIi cyeT ans popmmposaHusa doHAa KanuTanbHOro peMoHTa;

oTAeNnbHbIn 6aHKOBCKUI cyeT B paMkax degepasibHOro 3akoHa ot 29.07.2017 N9218-
®3 «0O nybanyHo-npaBoBOM KoOMMaHMK “OoHA pas3BUTUA TeppuTopuin” M O BHECEHUMU
W3MEHEHUN B OTAENbHbIE 3aKOHOAATeNbHble akTbl Poccuickon deaepaumm»;

o yCcnyra BHeECEHMUS/NoflydeHUs HanuU4HbIX AEHEXHbIX CPeAcTB B BantoTe Poccuiickon
depepaunm Ha OCHOBaHWW 3/1IEKTPOHHOM 3asBKU, opopMieHHon KnneHToM B Cucreme.

2.3.2. ABO ¢ ncnonb3oBaHueM yHKuMoHana CucTteMbl «IneKTpoHHOro 6aHkumHra Ibank 2»
(Pasgen 3 KomnsiekCHOro Aorosopa) v AONOJHUTENbHbIE YCNYIU:

o ycnyra npegocraBneHms KnmeHTy ogHOpasoBbixX Naponen Ans oTnpaBku AOKYMEHTOB B

BbaHK c ncnonb3osaHneM cucrtemol A60;

) ycnyra «TenedOHHOe MOATBEPXAEHUE UCXOAAWMX MAaTeXen KAWeHTa» npwu

ncnonb3oBaHnUn KnmeHtom cuctemsl 460;

. ycnyra <«WHTerpaumsa cuctembl  «WHTepHeT baHk-KnumeHT» ¢ 6yxranTepckom

nporpammon «1C:Mpeanpustne» — Moaynb «IBank 2 ana 1C».

o CepBMC NpoOBepKM KOHTpareHToB «MHAnKaTop» B Cucteme «IBank2»;



. AVCTaHUMOHHOE pa3sMelleHne AeHexHbIX cpeacTB KnuveHTa B 6aHKOBCKMI BKNaj
(neno3unT) Npu Mcnonb3oBaHun KnmeHtoMm cucrtemsl AB50.

2.3.3. MNpepoctaBneHme pacyeTHbix (KopnopaTuBHbix) KapT (Pasgen 4 KoMnjieKkCcHOro
aoroesopa).

2.3.4. lMpenoctaBneHne 6aHKOBCKOro MpoaykTa «3kcrnpecc oBepapadT» ans KnueHTtoB -
WHAWBUAYANbHBLIX NMpeanpuHMMaTeneil B cCOOTBETCTBUM C Pasaenom 5 KoMnnekcHoro
JloroBopa.

2.3.5. MpepoctaBnenune ycnyr «LleHTp ¢PMHAHCOBOro KOHTPONSi» B COOTBETCTBMKM C Paszgenom
6 KoMnnekcHoro goroesopa.

2.3.6. PasMelleHne pgeHexHbIX CpeacTB B 6aHKOBCKMM Bknag (Aeno3uT) B COOTBETCTBUM C
Pazgenom 7 KoMnnekcHOro goroeopa.

2.3.7. ABb0O Cucrembl «PHKB Online» (Paszgen 8 KoMnaekcHOro Aorosopa) v AONOAHUTENbHbIE

yCnyru:
o ycnyra <«TenedOHHOe MOATBEPXAEHUE UCXOAAWMX MaTexen KaneHta» npu
ncnonb3oBaHun KnmeHtom cuctemsl AB60.

o npepocrasneHme baHkoM CepBuca MNpPOBEPKM KOHTPAreHTOB Mpu MCNOSb30BaHUM
KnnentoMm cuctemol A160.

o OVUCTAaHUMOHHOE pa3MelleHne AeHexHblX cpeacts KnueHTa B 6aHKOBCKWMIA BKkNaa
(aeno3nT) npu ncnonb3oBaHum KnneHtom cucremnol 4B60.

. ycnyra «lporpamMmmHoe ofecnieyeHne «PHKB BYXFANTEPUSA OHJMAMH»  npwu

ncnonb3oBaHun KnmeHtom cuctemsl AB0.

2.3.8. lpepoctaBneHne ycnyr «MHKaccaumm m AOCTaBKU HaNIMYHbIX AEHEXHbIX CPpeacTB» B
cooTBeTcTBMM ¢ Pasgenom 9 KomnsekCcHoro gorosopa.

2.3.9. MNpepoctasneHune ycnyrm «®uHaHcoBas csoboga» B COOTBETCTBUM C MNpunoxeHmnem N26
K Pasgeny 2 KoMniekcHoro gorosopa.

2.3.10. MNpepoctasneHme ycnyr no 3a4nc/ieHnIo AeHEeXHbIX CPeACTB Ha cHeTa, OTKPbITble
paboTHMKkaMm KnuneHTa AN9 COBEpLEHMA U ydyeTa ornepauun C MCNoNb30BaAHMEM
6aHKOBCKNX pacyeTHbIX KapT, B COOTBETCTBMU € Pa3genom 10 KoMniekcHOro A4oroeopa.

2.3.11. MpepocTtaBneHne ycnyru <«3KBaWpuHr» B COOTBETCTBMM C pasgenom 11
KoMnnekcHoro gorosopa.

2.3.12. MpenoctaBneHme ycayr no NepeBoAy AEHEXHbIX CPpeacTB (U3MYECKUX NNl B
COOTBETCTBUM C pasaenom 12 KomniekcHoro Aorosopa.

2.3.13. MpoBeaeHMe pacyeToB NO nepeBodaM (U3NYECKUX UL C MUCNOSb30BaHWEM
CucreMbl 6bICTPbIX NaTexXen B COOTBETCTBMU C pa3aesiomM 13 KoMnnekcHOro Aorosopa.

2.3.14. NMpoBeaeHne pacyetoB Mo nepesogaM GU3MYECKUX UL, C UCMOSb30BaHUEM

CucreMbl 6bICTpbIX naaTexen no CrtatmyeckoMy QR-koa4y B COOTBETCTBUM C pa3fesioMm
14 KoMnnekcHoro gorosopa.

2.4. B TeueHune cpoka gencremsa KomnnekcHoro gorosopa KineHToM MoxXeT 6biTb OTKPbITO
Heckonbko CueToB. Ha OCHOBaHWM OAHOro 3asBNEHWA O MNPUCOEANHEHUU MOXET 6biTb
3asBneHo 06 OTKpbITMK oAHOro Cuyeta B Nto60OM BantoTe UM HeCKONbKMX CUETOB B pasHbIX
BantoTax. [ng oTKpbITUS BTOPOro n nocneaytowero CyetoB Heob6xoanMo ocopMaeHne HOBOro
3asBneHus ycTaHoB/IeHHOW BaHKOM ¢ opMbl.

2.5.  KnuneHT MOXeT npucoeaunHmnTbCca K ycnosumaMm KoMnnekcHoro agorosopa no
obcnyxmnBaHUO paHee OTKpbITbiX B BaHke CYeTOB W MONYYEHUO AOMOSHUTENbHbIX YCAYr Mo
HUM B COOTBETCTBMM C MNEPEYHEM AOCTYMHbIX 6AHKOBCKMX MPOAYKTOB/YCNYyr, YKa3aHHbIX B
n.2.3 KoMnnekcHoro gorosopa, nyteM nogadn B baHk 3asBfieHnUsa o npmcoeamHeHun.

2.6. B cnyyae ecnu Ha paTy 3akouveHus HacTtosiwero KomniekcHoro AorosBopa Mexay
BaHkOM n KnneHTOM MMeoTCs paHee 3aKak4eHHble 40roBopbl 6aHKOBCKOro cyeTta, AOrosop
06 obcnyxuBaHum pgepxartenem 6aHKOBCKUX KapT B MpeanpusitTusX TOProeBaM U cCepBuca,
ycnosusi Kotoporo ony6sukoBaHbl Ha odwuuManbHOM canTe baHka B ceTu WHTepHeT no
agpecy://www.rncb.ru, 4OroBopbl/4OMOMHUTENbHbIE COrMalWeHns K gorosopaMm 6aHKOBCKOro
cyeTa 0 npepocTtaBneHMn BaHKOM KNMEHTY MHbIX yCnyr, BXoAAWMX B cocTaB KOMMIEKCHOro



Aorosopa, Takue aorosBopbl 6aHKOBCKOrO cyeTa/AONOAHUTENbHbIE COrNaweHnss K Hum/
aorosop o6 obcnyxmBaHuM pepxaTtene H6aHKOBCKUX KapT B MpeanpusaTUsaxX TOProsamM U
CepBMCa CYNTAKOTCSA U3MEHEHHBIMU U U3JTOXKEHHBLIMUM Ha YC10BUSAX KoMMeKCHOro 4oroesopa, 3a
NCK/IOYEHNEM

- OOMNOJSIHUTENbHbIX COr/lalleHMn O HauYMCNEHUM MPOLIEHTOB Ha HECHWXXaeMblil OCTaTOK Mo
CuyeTy, KOTOpble MPOAOIKAT AENCTBOBATb A0 NCTEYEHUS CPOKA, HA KOTOPbIA OHWU 3aK/THOYEHbI,
M CYNTAOTCSH YacCTblo HacToswero KoMnnekcHoro 4orosopa;

- Henyb6nUHbIX 4OroBopoB 06 06CNyXMBaHUM AepxaTenen 6aHKOBCKUX KapT B NpeanpusaTusax
TOProB/N N CEPBUCA;

- porosopoB 6aHKOBCKOIO CYeTa, B CBSA3M C KOTOPbIMU OTKPbITbl OTAEsNbHbIE CUETA, AOTOBOPOB
NPOCTOro 6aHKOBCKOr0 COMPOBOXAEHUSA N AOMNOSIHUTENbHbLIX COrNalleHUn K HUM.

2.7. OTkpbITE KW o0b6CnyXuBaHME OTAENbHbIX BWAOB CYETOB, He BKJIIOYEHHbIX B
KoMnnekcHbIin AOorosop, npenocTtaBfeHMe 6aHKOBCKUX YCNyr M MNPOAYKTOB perynanpyertcs
OTAEeNbHbIMWU 4OroBOpaMu, coriaweHmamm u  npasunamu  (ycnosusiMu) o6Cny>XmnBaHus,
3aKJ'IIO‘-IeHHbIMVI/YCTaHOBJ'IeHHbIMVI KakK Ao, TaK M nocne 3aKarn4eHus KnneHtoMm u baHkoM
KoMnnekcHoro gorosopa.

2.8. KnuneHTt yBegomnser baHk o0 TOM, 4TO nwboe nnMuUo, ynonHoOMo4YyeHHoe KrneHToM
MUCMonb30BaTb aHanor cobcrBeHHOpy4YHoW noanucm (3M) B Cucrteme W/Manm BKAKOYEHHOE
KnneHTOM B KapTo4Ky c obpa3suamum noanmcen n oTTucka nevyaTtu, MMeeT NpaBo NpPeAoCTaBAsATb
B baHk Bce HeobxoamMmble AOKYMEHTbl M COBeplaTb HeobxoauMmble AENCTBUMS B paMKax
3aKkntoyeHHoro KomnaekcHoro gorosopa Ass MNOAKAKYEHUS, OTKIOYEHUS, USMEHEHUS YyCayr
KnueHTy, B HEM onucaHHbIX. Mpun 3ToM KnneHT noaTBepXaaeT, YTO yKa3aHHOE B HaCTOsLWEM
NyHKTE SBNAETCSH AOBEPEHHOCTbIO, BblAaHHON KnneHToM ntoboMy n3 ykasaHHbIX B HACTOSILLEM
NyHKTE NuWL, AENCTBYHOLLEeN B TeYeHMe yKa3aHHOro nepumoaa BpeMeHWn, U MnpeacTaB/ieHue
OOBEPEHHOCTM, COCTaBJ/IEHHOMW Ha OTAENbHOM 6yMaXXHOM WM 3/EKTPOHHOM HOCUTENe, He
TpebyeTcsa ans peanusaumm AaHHbIMW NMLAMKN OMpeaesieHHbIX Bbille MOSTHOMOYMUIA.

2.9. B cBa3u c peopraHmsaumen MybnnyHoro akumoHepHoro obuiectBa «KpacHopapckum
KpaeBOW WMHBECTULMOHHLIN 6aHKk» (CcokpalleHHoe HanMeHoBaHue - NMAO «KpannHBecTbaHKk»,
Ol'PH 1022300000029) B popMe npucoeanHeHmnsa k PHKB BaHk (MAQ), KnuneHTbl, KoTopblie A0
3aBeplleHna npoueaypbl peopraHusaunm obcnyxmeanucb B MAO «KpalinHBecTbaHk» Ha
OCHOBaHuUM KomnnekcHoro pgorosopa 6aHKOBCKOro 06Cny>XuBaHUS OpUANMYECKUX L,
WHAUBUAYASIbHbIX  npeanpuHUMaTened W NuL, 3aHUMAKWWUXCA B YCTAHOBJIEHHOM
3aKoHoAaTenbCTBOM P® nopsaake 4vactHonm npaktukon, B [MAO «KpanunHBecTtbaHk»,
pasMelleHHoro Ha opuumnansHoM canTe NMAO «KpalnHeectbaHk» B ceT NHTepHeT no agpecy:
https://www.kibank.ru/, HaumHas c¢ 01.01.2020r. o6cnyxuBakTC Ha OCHOBaHMW W Ha
yCnoBusax Hactosiwero KoMmnnekcHoro 4orosopa.

2.10. B cBsA3un ¢ peopraHusaumen MNMAO «KpalnnHeectbaHk» B popMe npucoeanHeHnsa Kk PHKB
BaHk (MAO), KnneHTbl, KOTOpble A0 3aBEpPLUEHNS NpoLeaypbl peopraHm3aumm obcnyxmBannuch
B [MMAO «KpanunHeecTtbaHk» Ha OCHOBaHuM [lpaBun  AUCTAHUMOHHOrO 6aHKOBCKOro
obcnyxumeaHna Knuentos MNMAO «KpanunHeecTbaHK» C MCNOMb30BaHWEM cuCTeMbl NHTepHeT-
6aHk «IKIB BU3HEC PRO» u/unu MpaBun AWUCTaHUMOHHOIo 6aHKOBCKOro obcnyxuBaHus
KnuenTos MNAO «KpainHBecTtbaHk» C CNOAb30BaHUEM cucteMbl MHTepHeT-baHk «IKIB BusHec
LIGHT», pa3sMeleHHbIX Ha opununanbHoM canTe MNAO «KpanmHeectbaHk» B ceTn NHTepHeT no
agpecy: https://www.kibank.ru/, HaunHasa ¢ 01.01.2020r. nony4yatoT ycnyry AMCTaHLMOHHOIo
6aHkoBckoro obcnyxuBaHua B PHKB Bank (MAO) Ha ocHoBaHWM W Ha ycnosuax [pasun
ANCTaHUMOHHOro 6aHKOBCKOro 06Cny>XMBAHUS KINMEHTOB C UCNoNb3oBaHneM Cuctembl «PHKB
Online» (Pa3gen 8 HacToswero KomnnekcHoro gorosopa). Mpu 3ToM K OTHoOWweHUsaM BaHka u
KnnMeHTOB NpUMEHSAIOTCA YCI0BUS U TEPMUHONOMNS HacTosiwero pasgena 1 «O6wwe ycnosus
o6cnyxunBaHmsa» KomMnnekcHoro 4orosopa».

2.11. B cBsA3M C peopraHusauumen AKUMOHepHoro obuwectea «CeBacTononbCkuMii Mopckomn
6aHk» (cokpalweHHoe HaumMmeHoBaHue - AO «CeacTonosbCkuh Mopckon 6aHk», 6azoBas
JMLUEH3MS Ha ocyuwlecTBieHne 6aHKOBCKMX onepaumin ot 28.12.2018 N° 3528, OIlPH
1149204013397, NHH 9203001743, KINM 920301001) B popme npucoeanHeHms Kk PHKB BaHk
(MNAQ) KnueHTbl, KOTOpbIE A0 3aBeplUeHns npoueaypbl peopraHusauum obcnyxumsanucb B AO
«CeBacTononbCknin Mopckon 6aHK» Ha OCHOBaHWUW YCNOBWIA OTKPbITMS N obcnyxumBaHms AO
«CeBacTononbcknin Mopckom 6aHk» BAHKOBCKUX CYETOB OPUANYECKMX NnL (KpoMe KpeauTHbIX


https://www.kibank.ru/

opraHusaunii) u Ycnoeuii oTkpbiTus n obcnyxmnsanmsa AO «CeBacTtonosibCkun Mopckon 6aHk»
6aHKOBCKUX CYETOB MHAMBMAYANbHbIX NpeanpuHnuMaTenen, Gusnyeckmx nuu, 3aHMMaoWwmxcs
B YCTAQHOBJIEHHOM 3aKoHogaTeNbCcTBOM Poccuiickon ®epgepaumnn nopsigke 4acTHOM NPaKTUKON,
KPeCTbSHCKUX (epMepcKkMX) XO3[MUCTB, pa3MelleHHbIX Ha oduunanbHom cante AO
«CeBacTononbCknin Mopckon 6aHk» B ceTn MIHTepHeT no aapecy: http://morskoybank.com,
HaumMHas c 04.11.2021 ob6cnyxumBatoTCd Ha OCHOBAHWM U Ha YCAOBMSX HaACTOSILWEro
KomnnekcHoro gorosopa».

3. NOPAAOK 3AK/TIOYEHNA KOMIMJIEKCHOIo OroBoPA

3.1.  3akwueHue c KnueHToM KoMMiekcHoro goroeopa (B ciyyae OTKpbITuA Cuyeta)
OCYLLECTB/IAETCA MyTeEM npucoeamHeHua KnuveHTa K ycnoBuaM KOMMIEKCHOro [Aorosopa Ha
OCHOBaHMW NpeaocTaBiieHHbIX KnneHToM B BaHK cneayowmnx 4OKYMEHTOB:

- cO6CTBEHHOPYYHO MnoAnucaHHoro KnveHToMm 3asiBfieHMsA O NMPUCOEANHEHUM Ha ByMaKHOM
HocuTene;

- KOMMJ1eKTa AOKYMEHTOB, YKa3aHHbIX B [lepeyHe AOKYMEHTOB, HE0O6X0AMMbIX A/19 OTKPbITUSA B
PHKBE BaHk (IMAQO) pac4yeTHOro cuyeta B BantoTe PO, MHOCTpaHHOM BanTe, pa3MeLEeHHOM Ha
MHPOPMAUMOHHLIX CcTeHaax baHka u Ha cante baHka B cetm WHTepHeT no appecy
http://www.rncb.ru.

Mo wuTtoram oueHkn BaHKOM MOMHOTHI M AOCTOBEPHOCTU MNpeacTaBfeHHbIX KrineHTom
AOKYMeHTOB, KOMMNEeKCHbI A0roBOp CUMTAeTCs 3aK/Il4YeHHbIM C AaTtbl OTKpbITUS CueTta,
ykasaHHol BaHkoM B 3asiBneHun o npucoeanHeHun. Konus 3asaBneHus 0 nNpucoeanHeHnun c
oTMeTkaMn baHka o aaTe oTkpbiTMs CuyeTa nepepaetcs KnneHTy M SBASIETCS AOKYMEHTOM,
noaTeepxxaarowmM dakT 3akntoyeHmnss KoMnaekcHoro Aoroesopa.

3.2. [pu 3aknwyeHmn KomnnekcHoro gorosopa (ecnn Cuyer He OTKpbiBaetcs) KnueHT
npegnoctasnder B baHkK 3asBneHuMe o0 NpUCOEAUHEHUW, a TakKXe AOKYMeHTbl U CBeAeHUus
HeobxoamMmbie Ansa naeHtTudukaumm B cooTBeTcTemmn ¢ ®egepanbHbiM 3akKoHOM oT 07.08.2001
N9115-®3 "O npoTuBoaencTteum neranmsaumm (OTMbIBAHUIO) AOXOAO0B, MOJIYYEHHbIX
npecTynHbiM nyteM, u dUHaAHCMpoBaHUi0 Teppopusma" (panee - ®3 N2 115) wu
3aKoHoAaTeNnbLCTBOM PO. B AaHHOM ciiyyae KOMNAEKCHbIN JOFOBOP CYMTAETCS 3aK/IIOUYEHHbBIM C
0aTbl, yKasaHHOM baHkoM B 3aaBneHuMa o npucoeanHeHmn. Konmsa 3aaBnieHus o
npucoeamMHeHnn c oTMeTKkaMn baHka o gaTe 3akntoveHmns KoMnaekcHoro 4orosopa nepegaercs
KnueHTy 1 sBNsieTCS AOKYMEHTOM, NOATBepXAalwmM dakT 3akioueHns KoMniaekcHoro
Jorosopa.

3.3. [pu oTKpbITUM nocnegyowmx CyeToB U/MNM NOAKAOYEHUS NPOYUX YCAYr B pamkax
KomnnekcHoro gorosopa KnueHT npepoctaBnsier B baHk 3asBneHue no dopme baHka,
KOTOpoe MoXeT ObiTb HanpaBneHo B baHk kak Ha 6yMaxHOM HocuTene, Tak M C
ucnonb3osaHmeMm cuctembl OBO (Npy HanMuuMu NOAKAKOYEHUS K YyCcnyre B paMKax
KoMmnnekcHoro gorosopa).

B cnyuae npepoctasneHmna KnveHTtom 3asBneHns Ha 6yMaxkHOM HocuTene, Konus 3asiBfieHns
no c¢dopmMme baHka, nepegaHHas KnumeHTy ¢ oTMeTKkamum baHka, aBNAeTCS AOKYMEHTOM,
noaTeepXXaarLWwmnM pakT OTKpbITMSA nocneaytowero/mx Cyeta/oB U/vMnun NogKMOUYEHNS YCIyT.

B cnydae HanpasneHnsa KnueHtom 3asasneHunsa nocpeacrsom B0, baHk npuHuMaeT 3asaBneHue
nyTem nogkatoueHus/npepgocrasnenms KnneHTy ycnyru.

3.4. Hacrtoswmm KnuneHT pgaeT cBoe cornacme baHky Ha 06paboTKy CBOMX MepCOHanbHbIX
OaHHbIX (B TOM 4yucne OGUOMETPUYECKMX MEePCOHAsNbHbIX AaHHbIX), B TOM 4uCile TPETbMMMU
vuamm, € NCnosib30BaHMEM CpeacTB aBToMaTM3auum uam 6e3 Ncnosb3oBaHMsS TakKMX CPeacTB
B COOTBeTCTBMM C TpeboBaHuamm degepanbHOro 3akoHa ot 27.07.2006 N¢ 152-03 «O
nepcoHanbHbIX AaHHbIX» (panee — ®3 N° 152), a umeHHo: cbop, 3anuncb, cucTemaTmsaumio,
HaKomnjeHne, xpaHeHne, yTouHeHune (06HOBNEHNE, NUBMEHEHNE), U3BleYEHME, NCMOb30BaHME,
6nokMpoBaHue, obesnuumMBaHue, yAalleHUe, YHUUTOXEHMe, MNpaBo Ha nepefayvy TpeTbuM
nvuaM, adbdunmMpoBaHHbIM UK CBA3aHHbIM C BbaHkoOM nuuaMm, napTHepam baHka, a Takxe
adPmMNMpoBaHHbIM UM CBS3AHHbLIM NIMLAM yKa3aHHbIX ny (Tak, Kak 3TW Auua onpeaesneHbl
3aKkoHogaTenbcTBoM Poccuiickon degepaunn) (pacnpocTtpaHeHmne, npenocrtaBneHme, 4ocTtyn)
NepCoHaNbHbIX AaHHbIX, @ TakXe nopy4yaeT baHKy ocCcywecTBnsATb 06paboTKy NepCoOHaNbHbIX
AaHHbIX CybbeKkToB nepcoHasibHbIX AaHHbIX, OT/IMYHbIX OT KnneHTa.
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KnueHT noatBepaaeT, YTO MM MoJslydeHbl NUCbMeHHble cornacna CybbekToB nepCcoHasbHbIX
OAHHbIX, OT/INMYHbIX OT KnueHTa, Ha 06paboTKy WX MNepCoHasbHbIX AaHHbIX BaHKOM Kak
onepaTopoM, KOTOpble MOryT coaepXaTbCd B MofsyyaemblXx OT KianeHTa AOKyMeHTax W
CBeZleHUAX B paMKax 3ak/Il0HYEHUS N UCMOMIHEHNA HacTosawero KoMnaekcHoro Aoroeopa.

B cootBeTtcTBMM C KOMMNIEKCHbIM A0OrOBOPOM Uens MU 06paboTkM MepcoHasbHbIX AaHHbIX
ABNSAOTCSA:

. pacCcMOTpeHMEe BO3MOXHOCTU COBeplUeHUs HaHKOBCKUX onepauuii B COOTBETCTBUU C
ycnosuamm KomniekcHOro AoroBopa;

. npeaocrtaBieHne OTYETHOCTU FOCyAapCTBEHHbIM HaA30pPHbIM OpraHaM B COOTBETCTBUM
c TpeboBaHMAMKN 3akoHoAaTenbCcTBa Poccuiickon ®enepaumn;

. npegocraBneHne CBeAeHUN YBEAOMUTENbHOr0 AN MapKETUHIOBOIrO Xapakrepa, B TOM
yncsie 0 HOBbIX 6AHKOBCKMX MpoAYyKTax, ycayrax, NpoBOAMMbIX akUMAX, MeponpuaTuax (no
KOTOPbIM MMEETCH NpeaBapuTenbHoe cornacue KnmneHrta Ha nx nosydeHue);

. ¢dopMUpoBaHME AAHHbIX O KPeAUTHON UCTOPUN;

. 3aK/l04YeHMe, UCMOSIHEHNE U PACTOPXEHNE KPeAUTHbIX AOr0OBOPOB B COOTBETCTBUU C
YTBEPXAEHHBIMW W AeUCTBYOWMMN B baHke 6aHKOBCKMMW MpoOAYyKTaMu, coaepXalmMmu
yC/lOBME O 3aKJtoueHuun, n(nnm) naMmeHeHumn, n(nnmn) pacTtopXeHUM KpeamTHbIX AOroBOPOB C
MCNO/Ib30BAaHNUEM 3/1EKTPOHHOIO AOKYMeHTOo060poTa, B paMKax KOTOpbix KnueHT sBnsieTcs
CTOPOHOM, a TakXe C uenblo nNpeaocTaBneHuMs WMH@OopMauum TpeTbuUM nuuaMm B ciydae
nepexoga B nopsake npasonpeemMcTsa npas n ob6a3aHHocTen baHka n/vnn KnmeHTta no Takmm
KpeaAuTHbIM AorosBopaM K Apyromy nauvudy (Apyrmm nuvuam), nepesoga Aojra no TakKuM
KpeaAnTHbIM A0roBopaM, YCTynku npas TpeboBaHMS N0 TaKMM KPeAUTHbIM AOrOBOpaM, B Ciiydae
OCYLLUEeCTB/IeHMNS  OEWCTBMIN, CBA3a@HHbIX C  HEWUCMNOSIHEHWEM  W/WUAM  HeHaanexawmm
ncnoaHeHneM KnneHTom cBomx o0683aTenbCTB Mo TakKUM KpeanTHbIM AOroBOpaM;

. npoBeAeHNE MEPONPUATUIA MO YPETYSIMPOBAHUIO 3asABNEHUN, NPETEH3MN, COObLEeHN
KnneHToB nMo BOMpocam KadecTtBa 06CyXuBaHUS, npeaocTaBneHnss 6aHKOBCKUX MPOAYKTOB,
[esTeNnbHOCTM KaHasoB Npoaax;

. ocyuiectBiieHne baHkoM ntobbix NpaB M 06s3aHHOCTEN, CBA3AHHbLIX C WUCMNOJIHEHUEM
TpeboBaHuii 3akoHopaTenbctBa Poccuiickon ®egepaumm mn  KOMNAeKCHOro Aoroesopa,
BHYTPEHHUX MofioXXeHun baHka u npaBmn naeHtTdmkaumm KnneHTos.

KnueHT noateepxaaeT, 4Tto npenocraBmn CybbekTaM nepcoHanbHbIX AaHHbIX MHMOpMauUuto,
npeaycCMOTPEHHYIO NMyHKTOM 3 ctatbm 18 ®3 N° 152: HamMmeHOBaHuWe U agpec baHka, uenu
06paboTKM nepcoHanbHbIX JAaHHbIX UM WX MNpaBOBOe OCHOBaHMe, npeanonaraeMble
rMonb30BaTeNM MNepCoHalNbHbIX AaHHbIX, YyCTaHoBneHHble ®3 N° 152 npaBa CybbekTa
nepcoHanbHbIX AaHHbIX.

KnueHT noatBepxpaet, 4to Cornacms cybbekToB MepCOHaNbHbIX AAHHbIX MOSy4YeHbl UM C
cobnoageHnem TpeboBaHnin ®3 N? 152 n coagepxxaTt cneaywLlyo nHpopmauuto: gamMunmio, nms,
0T4YeCcTBO, agpec cybbekTa mMepcoHasbHbIX AaHHbIX, HOMEp OCHOBHOrO [AOKYMEHTa,
YAOCTOBEPSIOLEro ero JIMYHOCTb, CBeAeHMs O JaTe BblAauM YKA3aHHOro AOKYMeHTa w
BblaBlleM ero opraHe; daMuanio, wnMsa, OT4YeCTBO, aapec npeactasutenss cybbekTta
nepcoHanbHbIX AAHHbIX, HOMEP OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOWEro ero JIM4YHOCTb,
CBeAeHUs O AaTe BblAauM YKa3aHHOro AOKYMEHTa WM BblAABLIEM €ro opraHe, pPeKBU3UTHI
OOBEPEHHOCTM WM MHOM0 AOKYMEHTa, NOATBEpPXAAtoLWero nojiHOMouYms 3TOro NpeacraBuTens
(Npn  nonyyeHMn cornacus OT MpeAacTaBuUTenss CybbekTa NepCOHanbHbIX AaHHbIX);
HaMMeHoBaHMe baHka Kak onepaTopa, nosiyyarouwero cornacue cybbekTa NepCoHanbHbIX
AaHHbIX; Uenb 06paboTky nepcoHanbHbIX AaHHbIX, B KadecTBe KOTOpOoN ykasaHa obpaboTka
NepCoHabHbIX AAHHbIX B COOTBETCTBUM C LieNaMu ucnonHeHus [lorosopa, a Takxe ansa uenen
NPOABMXEHMS Ha pbiHKe (B TOM 4YunC/ie NyTeM OCYLLECTB/IEHUS MPSMbIX KOHTAKTOB C MOMOLLbIO
cpeancts cssA3n), npoayktoB (ycnyr) PHKB baHk (MAQO), coBMecTHbix npoaykTtoB PHKB BaHk
(NAO) wn TpeTbux nul, NpoaykToB (ToBapoB, paboT, ycnyr) TpeTbuX JuUl; MepeyeHb
NepCcoHanbHbIX AaHHbIX, HA 06paboTKy KOTOpbIX AAeTca cornacue cybbekTa nepCoHanbHbIX
OAHHbIX, COrnacHoO nepeyHlo, nepesaHHoMy KnumeHTOM baHKy; nepeyeHb A[ENCTBUIA C
nepcoHanbHbIMWU AAHHbIMW, Ha COBEpLUEHME KOTOpbIX AaeTcs corfacme, a uUMeHHo: cbop,
3anucb, CMCTeMaTU3auWUIO, HaKOMJeHue, XpaHeHue, yTouyHeHue (06HOBNEHWE, U3MEHeHUe),
uU3Bfie4YeHne, uUCnonb3oBaHue, 6nokupoBaHue, obesnnymBaHue, yaaneHne, YHUUTOXEHUe,
npaeo Ha nepegjady TpeTbMM nAuuam (pacrnpocTpaHeHue, npeaocTaBneHue, AO0CTyn)



NnepCOHaNbHbIX AaHHbIX; CpPOK, B Te4YeHUe KOTOoporo D,eVICTByeT cornacme CYG'beKTa
NepPCOHaNbHbIX AdHHbIX, KOTOprVI paBEH CPOKY XWU3HU CY6'beKTa NEePCOHAaNbHbIX AadHHbIX;
cnocob ero oT3biBa; NOANUCH CYGbeKTa nepCcoHa/bHbIX AAaHHbIX.

MepcoHanbHble gaHHblie KnneHta n CybbeKkToB NepCcoHasibHbIX AAHHbIX, OT/INYHbLIX OT KfneHTa,
MoryT o6pabaTtbiBaTbCcs BaHKOM C WCNonb3oBaHWEM CpeacTB aBToMaTtusaumm wnm 6es
MCMOSIb30BaHMsA TaKNX CpPeacTB.

BaHk npn obpaboTke nepcoHanbHbiX AaHHbIX KnneHToB/Cyb6beKkToB MepcoHasibHbIX AaHHbIX
06g3yeTcs NpMHMMaTb BCe HEOHBX0ANMbIE OpraHM3auNOHHbIe, TEXHUYECKNE Mepbl A5 3allnThbl
NnepcoHanbHbIX AaHHbIX OT HEMPaABOMEPHOro WN CAYYamHOro AOCTYNa K HUM, YHUUYTOXEHUS,
n3MeHeHus, 6N10KNpoBaHMS, KONMPOBaHWNA, NPeaoCTaBAeHNs, pacnpoCTPaHeHus, a Takxe oT
WHbIX HEMPABOMEPHbIX AENCTBUIM B OTHOLIEHUN MEepPCOHasNbHbIX AAHHbIX.

BaHk ob6a3yeTcs obecneumBaTb 6€30MACHOCTb MEPCOHAsNIbHbIX AAHHbLIX MPUMEHEHUEM TaKuX
MEep KakK: ornpegesieHme yrpo3 6e30nacHOCTM MepCOHanbHbIX AAaHHbIX NMpu nx obpaboTke B
MHPOPMALUMOHHBIX CUCTEeMax; Y4YET MaWWHHbIX HOCUTENen NepcoHanbHbIX AdHHbLIX;
obHapy>xeHne pakToB HECAHKLUMOHNPOBAHHOIO A0CTYNa K NepCOHasIbHbIM AAHHbIM; KOHTPOSb
npuHuMmaeMblix Mep no obecnedyeHntio 6e30MacHOCTM MNEpPCOHaNbHbIX AAHHbIX WM YPOBHS
3aIJ.l,VILLI,éHHOCTVI VIHCbOpMaLl,VIOHHbIX CNUCTEM NEPCOHaNIbHbIX AAHHbLIX; U APpYTrne MepbI.
Ob6pabaTbiBaeMble BaHKOM nepcoHanbHble AaHHble KnneHTa M Cyb6bekToB MepCOHasbHbIX
OAHHbIX, OTAMYHbIX OT KnumeHTa, noanexaTr YHWUYTOXeHuio nanbo obesnmumeaHuilo no
[OCTMXKEHUM YyKasaHHbIX Uuene o6paboTkm wmnu B cnyyae yTpaTbl HEO6XOAMMOCTM B
OOCTUXEHUN 3TUX UeNei, ecnm MHOe He NpeayCcMOTPEeHO 3aKOoHOoAaTenbCTBOM Poccuiickoi
denepaunu.

[aHHOe B HacTosILEeM NyHKTe corjiacve/nopy4vyeHve AeACTBUTENbHO HE3aBMCMMO OT CpoKa
aencrtensa KomnnekcHoro gorosopa, 3akntyeHHoro mexay baHkom u Knuentom. Cornacue
KnuneHTta n/mnn Cy6beKkToB nepCcoHasnbHbIX AaHHbIX, OT/IMYHbBIX OT KnneHTa, npeaoctaBnseTcs
Ha CpoK Xu3Hn Knnenta n/mnmn CybbekToB nepCcoHasnbHbIX AaHHbIX, OT/INYHbBIX OT KnuneHTa, 1
MoXeT O6biTb OTO3BaHO MNyTeM HanpasnieHus baHky 3aaBneHus 06 oOT3biBE B MUCbMEHHOM

dopme.
4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeer npasBo:

4.1.1. PactoprHyTb KoMnnekcHbili goroBop B Jtoboe BpeMsa (B TOM u4ucie, B cCrydae
Hecornacus ¢ usmMeHeHueM baHkoM ycnosuit KoMniekcHOro 4orogopa), MMCbMEeHHO yYBEAOMUB
06 sToM BaHK.

4.1.2. CamocTosaTeNnbHO onpeaensTb nepedyeHb HeobxXoAMMbIX eMy YyCcnyr B cocCTaBse
KoMnnekcHoro gorosopa.

4.1.3. B TeueHune pelictBus KOMMNIEKCHOrO AOrOBOpa MOJib30BaTbCs MO CBOEMY YCMOTPEHUIO
Heo6XOAUMbIMW  yCllyramMmM  Ha  YCNOBUSIX,  onpefeneHHbix  [paBunamu/Ycnosusimu
npefocTaBfieHnss 6aHKOBCKUX NPOAYKTOB/ycnyr B coctaBe KoMmniekcHOro 4orosopa

4.2. KnueHT 06513yeTcsa:

4.2.1. Ansa 3akniodeHns KomnnekcHoro gorosopa (a Takxe B TeYeHue BCero cpoka AencTeums
KoMmnnekcHoro gorosopa) npeacraBmtb B baHk HeobxoamMble AOKYMEHTbl B COOTBETCTBUU C
OENCTBYIOWNM  3aKoHogaTenbCcTBOM PO, HoOpMaTMBHbIMM akTamMm baHka Poccumn m
yCTaHOB/EeHHbIMWU BaHKOM npaBuiamu.

4.2.2. OnnaynBaTb B YCTAHOBJIEHHblE CPOKW YyCNyru, npenocraBieHHble BaHKOM B paMKax
KomnnekcHoro gorosopa, B COOTBETCTBMU C Tapudamn baHka

4.2.3. Mo TpeboBaHno baHka He3amegnuTenbHO nNpeaocTaBuTb cornacne Cyb6bekToB
nepcoHanbHbIX AaHHbIX HA 06paboTKy MepcoHanbHbIX AAHHbIX.

4.2.4. Cobnopatb TpeboBaHus ®3 N2 152 B oTHoweHn Cyb6beKkToB nepcoHasibHbIX AaHHbIX.
YKka3biBasg B 3asdABNE€HUM O NPUCOEAMHEHUUN U B UHbIX AOKYMeHTax ceeaeHus o CybbekTtax
nepcoHanbHbIX AaHHbIX, KnneHT nopy4vaeTr baHky wn/unm MapTHepam baHka oOCywecTBAATb
06paboTKy npenocTaBfeHHbIX WM MEepCoOHaNbHbIX AaHHbIX YKa3aHHbIX vy, B uUensx



ncnonHeHns KoMniekCcHOro AoroBopa, a TakXxe B uensx npeaocTtasneHns KnuenTty w/vnum
yKasaHHbIM CybbekTaM nepcoHanbHbIX AaHHbIX MHbIX NpoaykToB/ycnyr BaHka. Mpun 3TOM
KnuneHT HeceT OTBETCTBEHHOCTb 3a MOC/eACTBUSA, B TOM YUC/e UMYLLECTBEHHOrO XapakTepa,
3a HapylweHune TpeboBaHMs NONy4YeHMs Takoro cornacmst Ha obpabotky KnneHtom n bBaHkoM
MepcoHanbHbIX AAHHbIX YKa3aHHbIXx MM Cyb6beKToB MepCoHanbHbIX AaHHbIX (BKAtO4Yas
nepegavy baHky), a Takxe noaTBepXAaeT, 4YTo A0 yKa3aHHbiX Cyb6bekToB nepCcoHanbHbIX
OaHHbIX AoBeAeHa MHGopMaumsa B cOOTBETCTBUM C TpeboBaHusaMn ®3 NQ 152,

4.2.5. B cnyyae npegbsaBneHns baHKy npeTteH3ui, CBsi3aHHbIX C 06paboTKoM nepcoHanbHbIX
AaHHbIXx CybbekTa nepcoHanbHbIX [AaHHbIX, nepeAaHHbiXx KnaneHToM bBaHKy B pamMkax
HEUCMNONTHEHNS TN HEHaAeXallero ncnonHeHmnsa obssartenbcTs nNo KoMniekCHOMY 4OroBopy,
OpraHmsaumns Bo3mewaeTt baHky ybbiTkn, cBsi3aHHble ¢ 06paboTkolr BaHKOM MepCcOoHanbHbIX
AaHHbIX CybbeKkTa NepcoHanbHbIX AaHHbIX, NepeaaHHbiX baHky B HapyweHue ®3 N? 152.

4.2.6. CamMOCTOSITENIbHO A0 NpueMa Ha o6CnyXMBaHME WM [0 COBEPLUEHWUS onepaunn
coobuaTtb 0 BbirogonpuobpeTaTtene, T.€. 0 INLUE, K BbIro4e KOTOPOro AeNCTBYET KNIMEHT, B TOM
yncne Ha OCHOBAHMM areHTCKOro JO0roBopa, [AOrOBOPOB MOPYYEHUs, KOMUCCUWU U
[LOBEPUTESILHOIO YNpaB/iEHMS, NPU NPOBEAEHNN ONepaunii C AEHEXHbIMU CPEACTBAMU U UHbIM
MMYLLECTBOM, B 06beEMe W MoOpsiAKe, nNpeaycMoTpeHHOM baHkoM. HenpepacrtaBneHue B baHk
yKasaHHbIX CBeeHU aBnsieTcs coobuieHneM KnmeHTta o6 oTCyTCTBUM TaKOBbIX.

4.2.7. CaMmoCTOATENBHO [0 NpueMa Ha o6cCny)XmBaHME WM A0 COBEpPLUEHUS oOnepauum
coobLlaTb 0 POCCUNCKUX M MHOCTPAHHbIX NyB6AMYHBIX AOIKHOCTHbIX nuuax (aanee- Mnan), o
cynpyrax, 6nuskmnx poacteBeHHukax MAJ1 cpean npeacrasuTenewn, BbirogonpuobpertaTenen,
6eHedunumnapHbix BnagenbueB KnneHTa, a Takxke O CBOEN MPUMHAANEXHOCTM K YKa3aHHbIM
nvuaM u Hanuumu cynpyros, 6nm3kmx poacrteeHHukoB [4J1. HenpeacrtaBneHue B baHk
yKasaHHbIX cBefieHun aBngeTca coobuweHnem KnmeHta 06 OTCYTCTBUM TaKOBbIX.

4.2.8. B TeueHne 3 (Tpex) paboumx pgHen NUCbMEHHO WHopMupoBaTb baHk 060 Bcex
WU3MEHEHUSX, OTHOCALLMXCA K CBeAeHMsM, COoobLeHHbIM KNMeHTOM, B TOM 4ucie CBeAeHWM
yKasaHHbIX B N. 4.2.5 n 4.2.6, a Takxe He pexe 1 (ogHOro) pasa B roa NOATBepXAaTb
OEeNCTBUTENbHOCTb NpeAcTaB/ieHHbIX AaHHbIX. OTCyTCTBME MUCbMEHHOro yBeAOMJIEHUMS OT
KnueHTa no wucreyeHuun roaa C AaTbl MPeACTaBNEHUS YKa3aHHbIX CBEAEHUMA U KaXaoro
nocneaymrLero roaa o3HadaeT noaTsepxaeHue KnmeHTom AeACTBUTENBHOCTU U aKTyallbHOCTU
OAHHbIX, NpefoCTaB/eHHbIX NepBOHAaYasabHO.

4.2.9. MNo TpeboBaHuio baHka M B ykasaHHble BaHKOM CpokW NpeaoCTaBUTb AOKYMEHTbI, B
COOTBETCTBUU C NOANYHKTOM 4.3.4. HacToswero pasgena KoMniekcHoOro Aorosopa.

4.3. bBbaHK uMeerT npaso:

4.1.2. OTKkasaTb B 3ak/ao4eHMn KoMnnekcHoro gorosopa wu/mnm oTkpbiTun CyeTta u/mnu B
okasaHuu ycnyr no KoMniekcHoMy AOroBopy, B Clyyae He npeaocTaBneHuns/npenoctaBneHuns
He MOSIHOrO KOMMAeKTa AOKYMEHTOB/HeHaanexalwmx AOKYMeHToB, Heobxoaumoro BaHky, a
TakKXe B WHbIX CAy4dasax, YCTaHOBMEHHbLIX [lpaBunamu/YcnoBmsamm npenocTaBieHuns
6aHKOBCKNX NPOAYKTOB/YCNyr 1 AeNCTBYIOWMM 3aKoHOAaTeNbLCTBOM PO.

BaHk uzBewaeT KnuenTta 06 oTkase B 3akntoyeHnn KoMnIekcHOro Aorosopa u/mnm OTKpbITUK
Cueta nwbbiIM pocTynHbIM cnocobom (ycTHo, nocpeactBoMm TenedoHHOM cBA3M nmbo
NMUCbMEHHO, @ TakXe C MOMOLLbI0 MHbIX BMAOB CBA3M) C yKa3aHWEM AaTtbl OTKasa W NpuuunH
OTKasa He nosgHee nATUM pabounx AHEN CO AHS MPUHATUSA COOTBETCTBYHOLLErO peLlleHuns.

4.1.3. BHOCUTb M3MeHeHUss B ycnosus KomnsekcHoro gorosopa w/wnm Tapudbl baHka ¢
npeaBapuTesnbHbIM yBegoMneHnem KnmeHta He meHee yeM 3a 3 (Tpu) KaneHgapHbIX AHS NyTeM
pasMelweHns uHdboOpMaumMM O NPeacTosawmx U3MEHEHUSAX W/MNnM  OOMNOJSIHEHUSX  Ha
odunumanbHoM cante baHka B ceTn NHTepHeT no agpecy http://www.rncb.ru/.

4.1.4. N3MeHATb U A0NONHATL MNMepeyeHb 4OKYMEHTOB, pa3MeLleHHbIn Ha canTe baHka B ceTu
NHTepHeT no agpec http://www.rncb.ru/ B cooTtBeTcTBMM C TpeboBaHUSAMU AENCTBYHOLWLErO
3aKoHogaTenbcTBa P®, HOpMaTUBHbLIMM akTaMn baHka Poccmu n ycTaHoBNEeHHbIMU BaHkoM
rnpasuiamu.

4.1.5. 3anpawuBatb AOKYMEHTbI, NpeAyCMOTPEeHHble 3aKoHoZaTenbCTBOM P®, B TOM 4ucne
OOKYMEHTbI, HeobxoanMble Ansa BbiNoAHeHUs TpeboaHun ®3 N2 115.



4.1.6. Ha 06paboTKy nepcoHanbHbiX AaHHbIX KnueHTa u/mnn Cy6beKTOB MNepCcoHasbHbIX
[laHHbIX, OTINYHbIX OT KNMeHTa, cornacue KoTopblxX nony4vyeHo KiMeHToM, C MCNoJib30BaHUEM
CpeacTB aBTOMatmM3aumm unu 6e3 MCrnonb30BaHMS TaKoBbIX CPEACTB, BK/O4Yasa c6op, 3anuch,
CMCTEeMaTM3alUMIo, HaKOMJIEHWE, XpaHeHMe, YTOouyHeHue (OB6HOBMNEHWE, U3MEHEHMUE),
M3BNEUYEHUE, WCMNONb30BaHWe, nepeaady (pacnpocTpaHeHue, MNpefocTaB/eHne, A0CTyn),
obesnnumBaHne, 6M0KMPOBAHUE, YAANEHUE, YHWUUTOXEHWE MEePCOHaNbHbIX AaHHbIX,
COAEPXKALUMXCA B AOKYMEHTax M CBEAEHUSIX, MONlyYeHHbiX BaHkoM oT KnueHTa B pamkax
3aK/II0YEHMS U UCMONTHEHUA KOMMNIEeKCHOro A4orosopa.

O6pabaTbiBaeMbie baHKOM nMepcoHanbHble AaHHble KnneHTa n/nm CybbekToB nepcoHanbHbIX
OAHHbIX, OTAMYHbIX OT KnumeHTa, noanexaTr YHWUYTOXeHM nnbo obes3nmumeaHul Mo
AOCTMXKEHUM YyKa3aHHbiXx B KoMnnekcHoMm poroBope uenen obpaboTku, B cnyyae yTpaThbl
HEobX0ANMMOCTM B AOCTUXEHMW STUX LEeNelr, ecim MHOE He MpeaycMoTpeHo deaepasibHbIM
3aKOHOM, a TakXe B c/iydae nosyvyeHust baHkoM oT KnneHTa n/unm Cyb6bekToB NepCoHanbHbIX
AaHHbIX, OT/IMYHbLIX OT KnMeHTa, OT3biBa corfacusi/nopydeHunss Ha o6paboTKy NepCoHanbHbIX
OAHHbIX.

4.1.7. Ha nonyyeHne CBOEBPEMEHHOW ONJaThl YCyr, OKa3biBaeMblX B paMmkax KoMmnaekcHoro
Aorosopa.

4.1.8. B oAHOCTOpOHHEM nopsigke 6e3 yBegomsieHnss KrnuveHTa OTKAKYUTL/MNPUOCTAHOBUTDL
oKasaHue nbol ycnyru, ykazaHHom B n. 2.3. HacTosawero KoMniekcHoOro 4oroesopa, B ciyyae
OTCYTCTBMS onsatbl KAMeHTOM KOMUCCUM, yCTaHoBeHHON Tapudamm baHka 3a okasaHue
ycnyrm, B TedeHum 7 (cemn) wn 6onee kKaneHpapHblX AHeW C AaTbl BO3HWUKHOBEHMUS
3a40/MKeHHOoCTN nepen baHkomM.

4.4. bBbaHk obsasyercsa:

4.4.1. OcywectBnaTb 6aHKOBCKOE obcnyxumBaHne KnveHTa B COOTBETCTBMWU C AEWCTBYHOLLNM
3aKoHogdaTenbCcTBoM PO, HopMaTMBHbLIMKM akTamMu baHka Poccnn 1 KoMnNAeKCHbIM OroBOpPOM.

4.4.2. TlpoueHTbl 3a MOJSIb30BaHMWE AEHEeXHbIMU CpeacTBaMu, HaxoAasdwuMmcsa Ha CuyeTe, He
ynnaumsatotcsa (ecnm no cornaweHunio CTOpOH He YCTaHOBJ/IEHO UHOE).

5. NOPAAOK BHECEHUSAA UBMEHEHUW U ONONTHEHUW B KOMMJIEKCHbIN
AOroBoP N/UJN TAPU®bI

5.1. KoMnnekcHbIli gorosop, B ToM uncne lMpasuna/Ycnosusa npeaoctasneHmns 6aHKOBCKUX
npoaykrtos/ycnyr, Tapudbl baHka MOryT 6biTb U3MeHeHbl BaHKOM B OAHOCTOPOHHEM MopsAKe
B nwboe BpeMmsa, Mpu 3TOM, OHU CUUTAKOTCA W3MEHEHHbIMM Mo wucrtedeHnn 3 (Tpex)
KaneH4apHbIX AHen nocne ocywecTeneHns baHkoMm uHdbopMupoBaHua KnuneHta 06 umx
U3MEHEHUSaX U/MNn AoNOoNHeHUsaX. baHK He HeceT OTBETCTBEHHOCTW 3@ BO3MOXHble YObITKM
KnueHTa, NpuYMHEHHblE HEOCBEAOMIEHHOCTbIO KnneHTa O BCTYNUBLUMX B CUAY U3MEHEHUSX
n/Unn AONONHEHUSAX.

6. YPEryJINPOBAHUE CNMNOPOB N OTBETCTBEHHOCTb CTOPOH

6.1. Cnopbl U pasHoriacus, BO3HUKLUME B Mpouecce UCNonHeHus obssatenscts CTOpoH
noanexar yperynmpoBaHuio Mmexay CTopoHaMu nyTeM NeperoBOpoOB.

B cnyyae npeabsasneHus KnameHTOM npeTeH3un K bBaHKy B MNUCbMeHHOU dopmMme, BaHk
paccMaTpuBaeT YKas3aHHYK TMNpeTeH3no W Hanpasnsetr oTeBeT KineHTy B CpoOK, He
npesblwatowmnii 30 (Tpuauatn) KaneHaapHbIX AHEN Co AHSA NoayyYeHUs npeTeHsmn ot KnneHTa.
Mpn HeobxoAMMOCTM MONYyYEHUS AONOSHUTENbHOW WHbOpMauMM OT TPeTbUX vy Ans
HaAnexallero pacCMOTPEHUS NPETEH3UN CPOK PACCMOTPEHUSA NMPETEH3MN MOXET 6bITb NpoaneH
C YYETOM CpoKa, Heo6XoAMMOro Af4 NoNy4YeHUs OTBETa OT TpeTbUX Nuu,.

6.2. Cnopbl, BbiTekawwme un3 Hacroswero KoMnnekcHOro Aorosopa, MNepefarTcss Ha
paspeweHne B ApbuTpaxHbin cyn Pecnybnukm KpbiM - B Criyvyae, ecin KAMEHT SABNAeTCs
IOPUONYECKMM JNULUOM WAN WMHAMBMAYaNbHbIM nNpeanpuHuMmaTtenem, nmbéo B cya obuwen
HPUCAMKLMN NO NpaBuaaM NoACYAHOCTM, YCTAHOB/IEHHbIM AENCTBYHOLWMM 3aKOHOAATEIbCTBOM
P® - B cnyyae, ecnun KNMEHT aBnseTcss GU3M4ecKmm NMLOoM, 3aHUMAtOWKMMCS B YCTAHOB/IEHHOM
3aKOHOAaTeNbCTBOM PO nopsaake 4yacTHOM NpakTUKOMN.

6.3. B cnydyae HeucnonHeHuUs UNM HeHaasexalwero MUCNOoNHEeHUs obsa3aTenbCcTB  No
KoMnnekcHomy Aoroesopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMU C



3aKoHoAdaTenbCcTBOM PO 1 HactoswmMm KoMnnekcHbIM gorosopoM. lNpu 3ToM, baHK He HeceT
OTBETCTBEHHOCTb Nnepea KNMeHTOM B pe3ynbTaTe HaMI0OXKEHUSI OFPaHUYEHU NO PacnopsXXeHUo
OEHeXHbIMN cpeactBamMu KnneHta n/vnm obpalleHns B3bICKAHWS Ha HUX B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM PO,

6.4. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HEWUCMNOJIHEHME WIN HeHaanexallee
MCNosHeHNE CBOMX 06513aTeNnbCTB, €C/IN MPUUYMHOW 3TOro cTtanu He 3aBucsawme oT CTOpoH
obcToaTenbCTBA HEnpeodonmmon cunbl (popc-Maxop), K KOTOPbIM MOryT OTHOCWUTbLCS:
obbsiBNeHHas wnu ¢akTuyeckas BOWHA, TrpaXXAaHCKMe BOJIHEHUS, W3MEHEHUS BOEHHO-
NOSIMTUYECKOW CUTyauumn, anunaemmn, 6nokana, asmbapro, 3eMneTpsiCeEHNs, HaBOAHEHMUS, NMoXap
M Apyrme CTuxminHole 6e4CcTBUS, OTK/IIOYEHME 3/1EKTPOIHEPTUN, N3MEHEHUS 3aKOHOAATE/NbCTBA
Poccuitckon depepaumm MU HOPMATUBHbLIX AaKTOB FOCYAapPCTBEHHBIMW U AAMUHUCTPATUBHbLIMMU
opraHamu Poccuinckon depepaumun, NpUHATUE OpPraHaMmn rocygapCcTBEHHOW BNacTu M baHkKoM
Poccun akToB, NpensiTCTBYOWMX MAM AenalwmX HEBO3MOXHbIM mcnonHeHne CTopoHamu
CBOMX 06513aT€NbCTB, B TOM YMC/E CBA3@HHbIX C 3aNpeTUTENbHBbIMU U OFPaHUYUTENbHBIMU
MEpaMM CO CTOPOHbl FOCYAApPCTBEHHbLIX OpPraHoB B CTpaHe HaxoxaeHums 6aHKoB-
KOppeCnoHAEHTOB U UHbIX O6CTOF|TeJ'IbCTB, He 3aBUCALWnX OT BOJIEN3DBABIIEHNA CTOpOH.

HaCTYI'IﬂeHVIe N NpoAoIXNTENBbHOCTb OencTemst 06CToATENbLCTB HeﬂpeO,D,OﬂMMOVI CUbl AOJIXKHDbI
6bITb noaTBEPXAEHbI COOTBETCTBYHOLWMMN KOMNETEHTHBIMXA OpraHaMu.

CTopoHa, ANns KOTOPOM C/IOXMNacb HEBO3MOXHOCTb MCMOJSIHEHUS 0693aTenbCTB BC/IEACTBUE
06CTOATENLCTB HenpeoaoIMMONn CUnbI, AOJIKHa NMUCbMEHHO N3BECTUTb o}
HacTynieHnn/npekpaweHun Takux obctoaTtenbctB Apyryto CtopoHy He no3gHee 7 (Cemun)
KaneH4apHbIX AHEN C MOMEeHTa MX HacTynjeHusi/npekpalleHus. B 3Tux cnydasx cpok
BbiNosHeHUs1 CTopoHaMu 0653aTeNbCTB NpoASieBaeTCs COpPa3MEpHO BPEMEHWU, B TedyeHue
KOTOpPOro AencTBoBann Takme 06CToATENbCTBA WU/MM UX NOCEACTBUS.

6.5. bBaHK He HeceT OTBETCTBEHHOCTb B CJlydae [MPOM3BOJIBHOIO W/WN YMbILWJIEHHOIO
BMellaTeNnbCTBa TPEeTbMX NuL, B 4YacTHble pgena Knuenta (B TOM uyucie, Kacawowmecs
rpaXKAaHCKO-NpaBoOBbIX OTHOWeEHUN KnueHTa ¢ BaHKOM), B TOM 4uCie, OCYLLECTB/IEHHOro
nyTeM Heao6pOCOBECTHOMO UCMOIb30BAHUS TPETLUM NTULIOM CPEACTB CBA3U U MHMOpMauum o
Knnenre.

6.6. K/iMeHT HeceT OTBETCTBEHHOCTb, @ TakXe pUCK ybbITKOB, 3a HeCBOEBpPEMEHHOEe U/nnm
HernonHoe nucbMeHHoe yeeaoMneHne baHka 06 o06cTosTenbLCTBaxX, UMEKLWMX 3HAYeHWe ANns
cobnogeHna TpebosaHu KoMmniekcHOro Aorosopa, B TOM uucne o6 M3MeHeHUMW paHee
coobueHHbIX BbaHKy cBeaeHun.

7. CPOK AEMCTBMSA

7.1.  Hacrtoswmnii KoMnieKkcHbI AOroBop BCTYMNaeT B CUNY B NOpsiAKe, YCTaHOB/IEHHOM B
nyHkTe 3 KoMniekcHOro gorosopa, u gencreyeT 6€3 orpaHMyeHns cpoka.

7.2. PactopxeHue KOMMNEKCHOro A0rosopa OCYLIECTBASETCA Ha OCHOBAHWM opuruHana
NUCbMEHHOro 3asBfieHns KnuveHTa Ha 6yMaxxHOM HocuTene, noanucaHHoro KnueHTom
CO6CTBEHHOPYYHO.

PacTtopxxeHne KoOMMNAeKcHOro AoroBopa BjsieyeT 3a coboWM npekpalleHue A[eNCTBUSA BceX
3aK/II0YEHHBIX B €ro pamMkax AorosopoB 6aHKOBCKOro cyeTa, a TakXe WHbIX 6aHKOBCKMX
npoayKToOB/yCcnyr, npepocrtasnsgeMblXx KnaneHTy B pamkax KoMnnekcHoro Aaoroesopa, 3a
WUCK/TIOYEHMEM COrMalleHnit 0 Ha4YnCIEeHUM MPOLLEHTOB Ha HECHWMXXAEMbIN OCTaTOK AEHEXHbIX
cpeacts Ha Cuete (B cnydvae, korga CuyeT He 3akpbiBaeTcs) M [eno3uTHbIX CAENOoK,
3aK/ovaemMbix B paMkax Pasgena 7 «[llpaBuna pasMelleHUs OEeHEeXHbIX CPeAcTB K/IMEHTa B
6aHkoBCckKI BkNag (Aeno3uT)» KOMNAeKCHOro AoroBopa, KOTopble NPOAOIXAKOT AENCTBOBATb
A0 JaTbl, cornacosaHHom CTOpOHaMu MNpW 3akK/lOYEHUUM TaKMX CcorfalleHuin/Aeno3nTHbIX
CAesnoK.

PacTtopxeHune gorosopa 6aHKOBCKOro cyeta B oTHoweHun Cyeta KnmeHTta, nmerowero ocobolit
peXnM NCMNOoNb30BaHMSA (3aKpbITUS) B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa PO,
yKasaHHbI B [paBunax OTKPbITUS CYETOB, ocyllecTBnsdeTcs KAMEHTOM npu BbIMNOSHEHUU
TpeboBaHU, HEO6XOANMBIX ANK 3aKpbiTUa CyeTa, MMerLWwero ocobbln peXxmM MCNosb30BaHMS.
B octanbHbIX crnydaax npu pactopxeHun KomnsiekcHoro porosopa Bce Cuyera, OTKpbITble
KnuneHTy B pamMmkax KOMMNIEeKCHOro Aoroeopa, A0/KHbl 6bITb 3aKpbIThl KNMEHTOM nyTeM nogauuu
B baHk 3asaBneHna 0 3akpblITMM cyeTa MO YyCTaHoBneHHon baHkom ddopme nunbo



nepeodgopmMneHbl ansa 06Cny>XmBaHUs Ha OCHOBAHWUM OTAENbHOrO Aorosopa 6aHKOBCKOro
cyeTa, 3aK/4YeHHoro ¢ baHkomM.

B cnyvae, ecnn y KnmeHTa OTKpbITO HECKOSIbKO CUYeToB B paMKax HacToswero KoMnaekcHoro
aorosopa, 3akpbitne KnmneHTtom nwboro Cuerta ocyuwecTBiaseTcs nyTeM nogaym B baHk
COOTBETCTBYHLWEro 3asB/ieHNs 0 3aKpbiTUM CYETa N He BreYyeT pacTopXeHus KoMnaekcHoro
Aorosopa.

3akpbiTne Cuyeta/CueToB M Bo3BpaT KnmeHTy ocTaTka AeHexHbix cpeacts co Cuyerta/CueTtoB
OCYLLEeCTBMSAETCS B NOpsSiAKE M B CPOKW, YCTAHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon
®enepauunu m MNMpasmnnamm OTKPbITUA CYETOB.

7.3. CTOpOHbI MPU3HAOT, YTO B C/ly4Yae pacTop>XeHns KoMMeKCHOro AoroBopa OTAE/bHbIE
ZlOrOBOPbI/COrnaweHuns, 3aK/o4eHHble Mexay BaHKkoM n KNMeHToM, perynvpylolume oTKpbiTue
n o6cnyXmBaHue oTAeNbHbIX BUAOB CUYETOB, NPeaoCTaB/ieHMe OTAeNbHbIX 6AaHKOBCKUX YCNyr
M NPOAYKTOB, MPO/I0/IXaloT AENCTBOBATh KakK CaMOCTOSTE/bHbIE A0rOBOPbI/COrNalleHns, ecim
no cornaweHunto CTOPOH SIBNISISIUCb TAaKOBbIMU.

8. NMPOYME yC/ioBUA

8.1. baHk rapaHTupyet KnueHTy TariHy CyeToB, onepauuii no Cuetam, ceBegeHuii o KnmneHte.
NHdopmaumnsa n cnpaBkm o KnueHTte, coctosHum CuyeTtoB, onepaumnsx no Cyetam MoryTt 6bITb
npeaocTtaBneHbl TPETbUM NULAM TONIbKO B CliydyasaX U B Mopsaake, NpeayCcMOTPEHHbIX
OENCTBYOLWMM 3aKOHOAATENLCTBOM PO,






